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The aims of this thesis were to examine the responsible tourism topic, to
determine the advantages and disadvantages of the environmental practices in
Russian hotel industry and to investigate the reasons and values to follow the
environmentally-friendly programs.

The thesis includes theoretical and empirical parts. The theoretical section is
based on the special literature, studies, researches, articles and online sources.
The theoretical part will be divided into two primal headings: responsible tourism
and environmentally-friendly programs. The definition, history and basic facts of
the responsible tourism lead to understanding how eco-practices appeared and
what the reason to adopt them is. The part of the environmentally-friendly
programs explains the phenomenon in general, which actions are the most
beneficial and if eco-programs have a future development. The empirical part is
carried out in a qualitative method and the information is gathered from semi-
structured interviews with Russian hotels” executive managers by a phone and
Skype program. All results are explained and summarized.

In the conclusion the responsible tourism in Russian hotels is examined and the
interview results show that the environmental programs have more advantages
than disadvantages. The eco-friendly practices have values and should be
developed along with the responsible management. The environmental practices
should follow a hotel concept nowadays. Currently all environmental practices,
such as water and energy are used. The emission practice is a least-used action.
The research was done successfully and the results can be useful for the
personnel of hotel sector and audience interested in the researched topic.

Key words: responsible tourism, sustainable tourism, environmental programs,
eco-friendly actions
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1 Introduction

The tourism is one of the largest industries in the world and currently has a big
influence on the environment. The environmentally-friendly tourism helps
travelers and locals to get great benefits, without causing environmental or social

damage.

Boers & Bosch (1994) state that the rapidly-growing tourism has a bad impact on
the environment and for this reason people should consider the effects of leisure
activities, transport and accommodation. The responsible tourism is a lifestyle

that should be taken into account in a long term.

The personal interest in this subject appeared from the working experience in a
Spanish hotel chain. In the bathroom, there was a sign saying “Water is the
source of life. Do not forget it when you turn on the tap. Try to spend less water
when washing your hands or brushing your teeth” gave the big impetus to study
and to create the topic of the thesis, as well as the book “Environmental action

pack for hotels” by Pogson (1995) which increased the interest more.

The thesis is based on the experience of Russian hotel industry and presents the
hotels of both international and local brands that follow the responsible
management and use the environmental programs. The objectives of the thesis

and the method of data selection are discussed in the following sub-chapters.

1.1 Objectives

The main purposes of the research topic were to examine a responsible tourism
phenomenon, to analyze all advantages and disadvantages of the
environmentally-friendly practices and to clarify the reasons why hotels should

follow the eco-programs.

The advantage of the eco-programs is truly valuable, not only from an
environmental position, but also from a side of business: reduced costs,
improvement in customer satisfaction and external image (Pogson 1995). The
final intention is to show if the environmental actions have values for a hotel

business and require a further development.

1.2 The structure of the report



The thesis report begins with an introduction and explanation of the chosen topic
purposes. The theory part includes two basic parts about Responsible tourism
and Environmentally-friendly practices. Both of basic parts contain a definition,
history, importance explication and analysis of future development, benefits and

disadvantages they have.

The theoretical part will be divided into two main headings: responsible tourism
and environmentally-friendly programs. The definition, history and basic facts of
the responsible tourism lead to understand how eco-practices appeared in the
hotel industry and what the reason to adopt them is. Environmentally-friendly
programs part explains them in general, best actions, significance and
subsequent development of eco-programs. The main purpose from theoretical
part is to give more accurate information and knowledge on the given topic based

on numerous sources, as well as show the relevance of thesis theme.

The goals of the empirical part are determined — to identify the topic of the
responsible tourism and the advantages and disadvantages of the eco-programs
from social, environmental and economic terms. Moreover, another purpose is to
clarify the reasons and values why hotels should follow the eco-programs. All
results are analyzed and the conclusion is made. The method and partners are

examined in the following subchapter.

1.3 Research method

The empirical part is conducted in a qualitative method and limited by the
research question. The qualitative method helps to describe how useful hotel
managers see the programs concerned with responsible tourism, what they think
about the reasons to follow these programs and profitability of following them.
The script of a semi-structured interview is previously thought from the side of the
interviewer, the interviewer has a list of questions, but the answers of
respondents are not limited by any boundaries. The open-ended answers are
more valuable for the research, however, also the short answers are equally

valuable.

The research is carried out with the various hotels located in Russia and the

partners are managers responsible for the sustainable management or eco-



actions of local and international hotels. The individual interview with every

executive manager will provide extensive information on the topic of the research.

2 Responsible tourism

Currently the concept of - responsible tourism is firmly in the official lexicon of
scientific conferences and in everyday speech of many tourists from all around
the world. It is significant to get acquainted with the basic concepts, history and
further development, and to understand better the current situation in the eco-

friendly tourism.

Zein, Wazner and Meylan (2008, p. 8) describe the sustainable tourism as a
“management of all resources associated with tourism activities in such a way
that economic, social, and aesthetic needs are met in a way that respects the
cultural and environmental integrity, biological diversity, and lifestyle of the

receiving area.”

The similarity between eco, sustainable and responsible tourism is clarified in the
article Sustainable Tourism. The sustainable tourism concentrates on the needs
of realization. The ecotourism is a trend towards greater sustainability. In turn,
the sustainability of the responsible tourism is concentrated on a part of
consumers. However, all these determinations have the same purposes to bring
environmental knowledge and law in the hotel industry, and they can be used as

synonyms.

Schwarz (2006) suggests that the responsible tourism has advantages for
tourism industry, tourist services and destinations. It makes possible to increase
a local community and working conditions and enables a local population to make
decisions for improving their living conditions. The ecotourism also provides a
promotion to preserve the nature and local characteristics. It is an excellent
opportunity to get acquainted with the cultural traditions for tourists, as well as
the environmental issues in regions. This kind of tourism reduces the numbers of
significant problems, such as economic, environmental and social, and makes
feasible to establish a connection between the local population and tourists, also

it shows how valuable these places are.



The original and main idea of the responsible tourism was to save tourist areas.
For this reason, the tourism companies ask the tourists before a trip to pay
attention and take care of their destinations, as the flourishing of a mass tourism
also has an influence on the places where tourists stay. According to Neto (2003,
p. 4) due to a high growth of consumerism, tourists from developed countries
accustomed to a certain lifestyle can become a serious problem for the natural
resources and local ecosystems in developing countries without the sufficient
facilities for a protection against mass tourism. Currently the advancement of this
kind of tourism in any region needs work and cooperation of some spheres: local
government companies (for example transportation, agriculture), local tour

operators, hotels and tours agencies.

2.1 History of responsible tourism

Until recently the responsible tourism was usually associated with a holiday away
from the benefits of civilization. However, nowadays this concept has begun to
take a slightly different meaning. The sustainable tourism is a set of rules and

practices reducing damage to the nature and unique local culture.

According to Leslie (2012) from 1980 the tourism has become popular and
contributed a growth in the environmental business. The reason is a rapid
development of machine industry and new technologies that adversely affected
the environment. Subsequently, people started to think about the ecology around
them and how to save the environment. Thereby the tourism industry adopted the

safety programs to meet customers’ demands.

Neto (2003, p. 7) supposes that the countries where the tourism industry is an
engine of economy become environmentally-active to resolve both social and
cultural problems in regions. Currently more and more people are considering the
issue of sustainable tourism development in order to reduce the environmental

impacts and influence of mass tourism.

Afterwards the question of nature protection became more valuable and
significant. The construction of new tourist objects provokes an increase in
numbers of damage with the development of infrastructure. The progress and

economic development of touristic places lead to a regression in the environment.



Many hotels and tourism companies forget about the environmental issues,
preferring to their economic growth. Therefore, the various environmental

companies are requested to follow the environmental programs.

2.2 Development and importance of responsible tourism

The sustainable tourism considers the environmental values and tries to reduce
an influence of the tourism services. It plays a significant role in the
environmental, economic and socio-cultural issues. The excessive influx of
tourists in regions contributes to a loss of glory of some resorts, destruction of
local culture, transport problems. Therefore, the responsible tourism has strategic

importance in the hotel industry.

The development of sustainable tourism must meet the demands of tourists and
host regions. It should be done in such a way to meet the economic, social and

aesthetic needs, while maintaining the essential ecological process.

Vourc’h & Denman (2003, p. 9) presume that this development meets the

following requirements:

e Tourist resources - natural, historical, cultural and others - are preserved
in a way that allows them to be used in the future, whilst benefiting today’s

society.

e The planning and management of tourist development are conducted in a

way that avoids triggering serious ecological or socio-cultural problems.

e The overall quality of the environment is preserved and, if necessary,

improved in a touristic region.

e The level of tourist satisfaction should be maintained to ensure that
destinations continue to be attractive and retain their commercial potential.

e Tourism should largely benefit all members of society.

The tourism business is one of the most attractive businesses and it brings a
considerable income. The revenues can be invested in an infrastructure that is

not funded in the areas visited by tourists and at the same time the natural



resources are not spent. Moreover, it will contribute to an economic stability, as
this business will provide jobs and increase a labor market flexibility. The
sustainable tourism can become a factor for the development and enrichment of
a territory. It applies to all areas - urban or rural and to all participants. The
responsible tourism development it is an effective tool for protection of natural

and cultural values.

2.3 Negative impact of tourism on the environment

The mass tourism is a major environmental problem and has a negative influence
in many countries. It is more noticeable in areas, where due to the insufficient
numbers of specially engineered landfill and outdated water treatment facilities

arise the problems of waste disposal and water supply.

The most remarkable problem is the climate change, especially in countries with
sensitive eco-system and deficient infrastructure. The construction of hotels and
roads is often conducted here by malicious methods, as well as an intensive

transportation use contributes to pollution of air and environment.

According to the infographic about the most harmful practices in the hotel industry
there are obvious reasons to follow the eco-practices. On the next page there are

the most unhelpful actions — Energy, Water, and Emission:
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Environmental Impact of Hotels: The Future is Green

The article Technology and Environmental Deterioration in Pre-Industrial

Societies, asserts that the deterioration in the environment can be an obstacle in
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the most popular touristic areas. The mass tourism also causes a damage to
tourist sites. The lack of environmental care — loss of green cover, of biodiversity,
huge landfills, increased air and water pollution can influence a reduction in

tourism activity.

The voluntary efforts, government initiatives and developer initiatives intend to
build the tourism industry with a minimal impact on the environment. For this
reason, the eco-programs’ development can help to reduce the consequences in

order to avoid a further damage of nature.

3 Environmentally-friendly programs

The eco-actions emerged with the growing challenges from the development of
industrial lifestyle. Every year a flow of people is aiming to get into the city and
bring a need of using dozens of electrical appliances. The city is becoming a
global threat for the human health and environment. For this reason, the
environmentally-friendly programs became the solutions to these problems. The
eco-companies with a government support have been developed and established
rules and tips to protect the nature and environment for all areas. Zein et al. (2008,
p. 10) state that “the use of the Best Environmental Practices Guide for hotels is
intended to be simple and practical. The Guide provides the means to identify, in
the different departments of a hotel, opportunities for optimizing its activities while

reducing its operating costs and its environmental impacts.”

If hotels are willing to implement the environmental practices, then they should
follow a plan. Firstly, it is necessary to identify what kind of problems exist in a
region and to evaluate the level of importance in this issue. According to Zein et
al. (2008, p. 10) the hotels should have the Guide’s list and their responsibilities
are “to identify the environmental problems in each of the hotel’s departments; to
become aware of the necessity of targeted actions; to establish priorities and to
determine responsibilities; to measure and monitor the hotel's activities by
undertaking a thorough environmental analysis; to estimate the potential savings
of the identified corrective measures; to assess their return on investment and to
serve as a decision-making tool; to summarize the chosen corrective measures

within an action plan that will be communicated to the persons concerned.”
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In order to become eco-friendly, the resorts should minimize a damage to the
environment. Later the experts will assess a socio-economic benefit of carried
out work. Each criterion describes the actions and usually the certification is

conducted free of charge by special organizations.

3.1 Environmental practices: checklist and action plan

Based on the approach of Styles, Schonberger and Galvez Martos (2013) the
hotels have the systems of every sector. The tourism key sectors are the
accommodation, food and beverage, tour operators and travel agents. All of them
cooperate with the sewerage, water supply, electricity, gas and air-conditioning
and different manufactures (textile, drink and food, agriculture). The managers
should make a checklist to get a financial return from each sector to identify the
hotel’s strong points, to recognize its weaknesses, and define the perspectives.
In general, “checklist is a list of actions that can be implemented to meet
enterprise’s environmental challenges in targeted domains (water, energy,

wastes, etc.)” (Zein et al., 2008, p. 7.)

The following action plan involves the various changes into a checklist.
“Organizational change - to obtain a lasting change in the hotel, clear objectives
are needed, and follow-up and evaluation measures must be implemented.
Behavior change — to involve staff by giving them specific duties (realistic and
suited to their competences) and by providing training. Technological change —
to choose more sustainable technologies that consume less water and energy.”
(Zein et al., 2008, p. 52.)

3.2 Environmental practices: best actions

The information concerning the environmental performance should be published
for an implementation of eco-programs objectives in hotels. For this reason, the
environmental management system is supposed to be created there. (Faulk
2000.)

Davies & Cahill (2000) present the environmental impacts of tourism in three
categories: the direct impacts (all tourist activities in and of themselves at that
destination); the higher impacts (where service providers' ability influence

suppliers) and the lower impacts, where service providers can influence the
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behavior or consumption of customers). Because of that it is appropriate to make

a following movement.

After creating a checklist, the hotels need to know what methods they will apply
and what effects will appear from the certain actions. Croker (2008) describes
that first of all it is necessary to prepare measurements, because it will help to
identify what practices will not be harmful for the nature and will able to maintain

the tourism activities.

Based on to four sources - Bruns-Smith, Choy, Chong and Verma (2015), Davies
& Cabhill (2000), How To Increase Your Bottom Line by Going Green: Best
Practices and Go Green Hotels Green Ideas for Hotels and Resorts, below there

is a list of best eco-friendly practices was compiled:
e Energy practice

The updating of heating system save money. The natural gas can replace the
electricity as a source of energy for the laundry and catering services, and reduce
a hotel’s environmental impact. Also, according to Beltran (2009, p. 4) the energy
efficient light bulbs, sensor lighting, lighting dimmers in all public areas are

installed for a control of energy usage, as well as electronic thermostats in rooms.
e Water practice

The water-efficient appliances - water flow controllers, faucet aerators and push
button activated shower help to reduce a water consumption of laundry facilities,
toilets, showers, faucets and dishwashing. Regarding water the best
environmental actions are: preventive maintenance throughout hotel is
conducted for leaks by internal engineering staff, low—flow aerators are placed

throughout property, automatic faucet control in public bathroom. (Beltran 2009,
p. 3)

e Waste reduction practice

The waste reduction practice is carried out by recycling of glass, aluminum,
paper. Food composting organic waste producing fertilizer can be effective in the
waste reduction practice. According to Beltran (2009, p. 3) the best things to

13



reduce are paper and cardboard, plastic and aluminum bottles, batteries,
fluorescent light bulbs, technical appliances, cooking oil, old linen and furniture,
wine corks. However, the biggest amount of hotel's waste is food. The
composting is a better alternative to dumping food waste, as the composted
waste can be used as organic fertilizers. The hotel can reduce the amount of
waste by implementing a waste management system that is modeled around the

concepts of reduce, reuse and recycle.

Moreover, the separation of waste may be very useful, as it is described in
Prevent & Save — Best practice guidelines in waste management for the
Hospitality Industry (2015). The color code will help to identify the types of waste:
Green for paper and cardboard, Brown for food, Blue for plastics, Black for

general mixed waste.
e Staff practice

The motivated staff members will definitely improve the guest services and
working practice. The staff education and training are essential for improving a
company's sustainability performance. Beltran (2009, p. 3) mentions that staff can
commit the easiest, but very useful practices, such as an E-Fax instead of regular
fax, double sided printing, reusing or recycling the office supplies through a
property before disposing or donating. The uniforms and executive committee’s

suits are dry cleaned and returned without a plastic.
e Building maintenance practice

The filter changes, refrigerator coil cleaning, thermostat calibration, water leak
checks, and damper adjustments should be in an ongoing maintenance plan.
Also, using only environmentally-sensitive paints and building materials will
significantly reduce an impact on the environment. The initiatives such as green
roofs and using natural materials also significantly reduce the building and energy

costs.

e Housekeeping

14



The environmentally-friendly cleaning products, and eco-cosmetics (shampoos
and shower gels) are used for a soil care, as well as for a safety of guests and
staff. The vacuum cleaner with hypoallergenic filters is used for a maximum air
purification and the special cotton cloth is for a cleaning of certain surfaces (such

as glass, mirrors).
e Food service practice

The hotels can purchase environmentally-friendly products, use biodegradable
cleaning products and purchase certified organic, locally-grown food or plant an
organic garden for providing fresh produce for guests.

e Guest rooms practice

Leftover guest amenities and old furniture can be donated to charity. Glass cups
and ceramic mugs are used instead of plastic for the in-room beverages and are
placed upside down on paper doilies instead of covering with a plastic wrapping.
The linens and towels are made from natural materials such as cotton. The
bathrooms are equipped with the eco-signs calling for guests to use towels more
responsibly with a request to leave in a sink only the towels that really need to be
replaced. The same signs are used for toilet paper and water. The room is

equipped with signs calling for a more responsible use of linen.
e Emission practice

The air-conditioning units use environmentally-friendly alternatives to
chlorofluorocarbons (CFCs) as they cause ozone depletion. The ozonizes are

installed to improve indoor air quality in the guest rooms.
e Purchasing practice

The ability of buying in bulk will have an influence on the suppliers. It will help to
provide less packaging, to use more environmentally-friendly materials and to
adopt a policy of purchasing environmentally-sensitive products (for example
items that are recyclable, biodegradable or made from recycled materials). It is
significant to purchase the local items and to use the local suppliers for food,

furniture and uniform products.
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4 Environmental policy and certification in hotel industry

Currently the government’s focus of different countries is on the development of
environmental performance and impact on all businesses, including the tourism
and hospitality. The economic progress must strive to improve the environment.
The taxation should force people to be more loyal and pay attention to this issue.
The financial aid should improve the environment and maintain it in a good
condition. Consequently, the enhancement of the environment should bring a
tourism potential, as well as the development, adoption and implementation of

environmental legislation should be actively supported.

According to What is the National Environmental Policy Act? “The National
Environmental Policy Act (NEPA) was signed into a law on January 1, 1970 in
the USA. NEPA requires the federal agencies to assess the environmental
effects of their proposed actions prior to making decisions. The range of the
actions covered by NEPA is broad and includes:

¢ making decisions on permit applications,
e adopting federal land management actions, and

e constructing highways and other publicly-owned facilities.

Many federal agencies have also developed their own NEPA procedures that
supplement the CEQ NEPA regulations. These NEPA procedures vary from
agency to agency since they are tailored for the specific mission and activities of

the agency.”

The main agency is described by Stafford, Tuohy, O’Leary, McHugh, Furlong and
Delaney (2006) as follows: “The Environmental Protection Agency (EPA) is an
independent public body established in July 1993 in Ireland under the
Environmental Protection Agency Act, 1992. Its sponsor in Government is the
Department of the Environment, Heritage and Local Government.” The duties of
organization are wide-range. The agency is responsible for licensing,

implementing, monitoring, assisting and promoting.

In accordance with some steps from Prevent & Save — Best practice guidelines
in waste management for the Hospitality Industry (2015), any programs which are

implemented by agencies or organizations should be checked after the adopting
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methods. The managers have the responsibilities to make photos as an evidence
of any new improvements, to meet with the suppliers concerning to buying or
transporting items, to arrange the Green Team staff meeting and to record any

consultation work carried out in a conjunction with the government.

The certification is the best way in order to legalize the adoption of environmental
programs. Firstly, the hotel managers must fill out the special documents, where
all answers for the questions should be included. The next step is when an
independent expert comes to analyze the activities and draw up the report with

the observations and recommendations to make a decision about certification.

Goldstein & Primlani (2012) suggest that the certification programs may have
different areas. The environmental programs are aimed in the tourism industry
and the “green” practice are aimed towards the design and operations, as well as
to the environmental products. On the next page there is a list of environmentally-

friendly organizations helping hotels in order to get certified.
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Type of

Program

Name

Organisation

Green Key Global

Green Key Global, Hotel Association
of Canada, LRAWorldwide, Inc.

§ Sustainable Tourism
E > |Eco-Certification Program Sustainable Travel International
é é (STEP)
c 2 |Green Globe Green Globe International
g é}g Certification Standards
E :%D E;’ Earthcheck Assessed and Earthcheck
Earthcheck Certified
Ecotel HVS
Global Sustainable Tourism Global Sustainable Tourism
Criteria Council
Leadership and
Environmental Design U.S. Green Building Council
(LEED)
BRE Environmental Building Research Establishment
-1_%0 s ) Assessment Method (BRE)
é ::g g Green Buildings Initiative (U.S.) and
§ § ,_.té: Green Globes BOMA BESt / ECD Jones
Lang Lasalle ( Canada)
Energy Star U.S. Environmental Protection
Agency
Green Seal Green Seal
© Green Tag Ecospecifier
g2,
§§§ g |Greenguard Greenguard Environmental Institute
ahoa

Figure 2. Current Trends and Opportunities in Hotel Sustainability (certification

organizations) (Goldstein & Primlani 2012, p.5).
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5 Benefits and challenges of eco-friendly tourism

The impact, perceptions and motivation of actions based on an environmental
sustainability currently have to be considered in the tourism industry due to the

rapid popularity of green “revolution” (Doherty 2013).

According to Coastal and Marine Union EUCC and Lagos City Hall [(Camara
Municipal de Lagos) Good Practice Cases in Sustainable Tourism Destinations
Lagos’ business involvement in good environmental practices (Portugal)],
“‘investing in energy and water saving systems and in recycling programs not only
help hotels to reduce their operational cost and harmful environmental impacts,
in terms of lower air pollutant and greenhouse gas emissions to the atmosphere,
reduced volumes of waste and decreased use of natural resources and lower
impacts on ecosystems, but also to increase the environmental awareness
among travelers, thus helping to create more responsible tourists. It has also
been demonstrated that environmental programs help to create motivated staff
to work as a team to achieve a common goal. Furthermore, due to the voluntary
character of adopting green practices, hotels get benefits from a definite
marketing and competitive advantage over the other accommodation
establishment.”

Bruns-Smith et al. (2015) underline that the customer satisfaction increases
significantly due to an introduction of responsible programs to the hotels or
resorts. The customers themselves feel a great contribution to their participation

in such actions.

Baillie, Edge, Goodwin, Katzel, Keyser, Mahlangu, Mataboge, McKenzie, Norton,
Ozinsky, Relly, Seif, Spenceley and Warmeant (2003, p. 8) describe that
“responsible environmental practice has other benefits by reducing energy and
water bills, sewage treatment and waste disposal costs.” Zein et al. (2008) claim
that when the resort becomes a place of tourist activity it is very important to study
the impact on the environment. The positive environmental management can
improve the quality of tourism, for example a good assessment of water

resources in hotel greatly lowers the costs and helps the environment.
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The hotels admire the eco-programs not only for the environmental issue, but
also to the improvement efficiency and performance of staff, increase in the
economic situation, increase of the guest satisfaction and management of

investments (Goldstein & Primlani 2012).

The environmental programs are an effective way for the hotels to improve their
revenue situation and overall status among the tourism industry. Generally, the
sustainable tourism and its actions are a future, which has both ecological,
economic and social importance. The programs are a foundation to make first
commitment to the eco-tourism. The workers and visitors must recognize the
importance and value of the sustainable good practices. In the research Enz &
Siguaw (2000) assume that the environmental actions have an influence and
financial advantages because they increase customer and employee satisfaction.
Because of these facts they should become meaningful for all categories of hotels

in the future.

One of the most important facts for future environment is an education about
responsible practices for everybody. Deale (2013) claims that some
organizations involve students and children in the topic of eco-travel and
responsible tourism, as well as arrange a variety of activities for a younger
generation to participate in these organizations to develop a relationship with the
sustainable tourism. However, the monitoring the situation of the nature
protection is becoming more and more difficult every year, with a modern style of

living and increase in numbers of people.

The eco-influence can bring a huge number of advantages, but there are some

challenges which must be considered.

Considering the experience described in Coastal and Marine Union EUCC and
Lagos City, the implementation of environmental sustainable practices in a
hospitality sector presents several barriers such as the implementation costs and
labor-intensity of process to become certified. In fact, the main challenge to apply
these principles of the sustainable tourism are the prevailing socio-economic and
political conditions. In addition, the introduction of such practices in tourism
accommodations is sometimes seen a deterrent for guests, because the actions

associate the eco-friendly hotels with detriment in the quality of services.
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The difficulty is that even on a verge of environmental danger the majority of
people do not take any effort in case of ecology. The modern society is not yet
ready to accept this kind of tourism. The hotel industry still needs to get a special
knowledge and equipment in case of an implementation of the environmental
actions. However, environmental actions need great investments, even though
after words it can become cost saving. The countries with no experience in an
eco-sphere are afraid to use the new techniques, preferring the old ways.
Therefore, the following research based on an experience of Russian eco-hotels

will help to clarify the benefits and disadvantages of the environmental practices.

6 Responsible tourism in Russia

According to article Sustainable Travel and Ecotourism, since 1990 the office
buildings replaced all factories completely, which have polluted a downtown
before. However, many cities still have bas consequences because of the
development of industrial lifestyle. The accommodation and transportation have
not yet developed for a reduction of emissions and pollution. Most owners of
vehicles have the most harmful models to the environment and all buildings are

with little regard for recycling or emissions limits in cities.

Bobylev & Perelet (2013) state that Russia is the largest country, which has the
natural resources and also has the global impact of forest and water resources,
and the development potential of green economy. The tourism development
should support the environmental actions and sustainable management instead
of destroying the eco-system. All efforts towards the sustainable development in
Russia will bring important benefits. Moreover, the authors highlight that the most
important thing in the development of the sustainable management in big cities
is a combination of planning, design and analysis on a territorial and long-term
scale (consulting on area development, preparation of territorial planning
schemes, strategies and concepts of development for areas of forecasting). It will
definitely help to evaluate the effectiveness of all natural resources’ usage.
Russia is still not supported in the settlement of the environmental, economic and
social problems within the state in spite of a participation in many processes and

agreements on the environment. Many ministries of natural resources are still not
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paying attention to these shortcomings and have a weak co-operation between
each other.

The growing demand for the eco-tourism leads to the creation and development
of the protected areas, national parks and nature parks. Currently, these areas

are the main objects of the eco- tourism in Russia.

The research of Trofimenko & Djafarova (2011, p. 6) emphasizes that the
sustainable tourism in Russia is the only way to solve all problems related to the
environment. The special eco-programs should help to maintain a balance
between the interests of people and nature, without a harm. Trofimenko &
Djafarova (2011, pp. 8-9) also mention two different kinds of challenges — external

and internal:

e The internal problems basically are related to an economic situation inside
the country. Some factors influence the situation, as lack of eco-tourism
participants and qualified specialists, expensive accommodation,
transportation and catering services, lack of knowledge, poor

infrastructure and technologies.

e The external challenges arise because of the problems with transport links
and harsh climate. The tourists cannot travel from one place to another.
All natural parks and interesting places are out of a walking distance. The
high-price policy and low level of services also slow down the development
of tourism. In general, the necessary infrastructures - transportation,
communications, hotels and health care are not prepared for foreign

tourists.

Currently many Russian hotels are implementing the eco-programs, which are
supposed to improve the environment inside the country. But in order to
understand the effectiveness of such actions, there should be carried out a
number of studies and surveys. For this reason, the empirical part is valuable to
clarify and identify the level of the responsible tourism and environmental actions

in Russia.
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7 Introduction of the research

The research is conducted in a qualitative method. According to Mack,
Woodsong, Macqueen, Guest and Namey (2005) the great benefit of this method
is that it can be based on a real experience on the given topic. The qualitative
method is also effective in identifying the intangible factors, which can reveal the
defined goals — to open the topic of the responsible tourism and to determine the
advantages and disadvantages of the eco-programs from social, environmental
and economic terms. Moreover, it can be useful to understand the complex reality
of the topic and to clarify the reasons and values why hotels should follow the
eco-programs. The main advantage of qualitative method is the opportunity of
open-ended questions and responses, which help to find more relevant

information. The questions of interviews are presented in appendices 1 and 2.

The request was sent to the executive managers of different hotels, both
international and local chains. The 18 hotels following the eco-practices in Russia
were selected by two criteria — the implementation of the responsible
management and environmental practices in hotels. The location and the main
concept were not a priority. Consequently, only five partners answered the

request.

All interviews were conducted by an online conversation with the preliminary
agreements. The form of the interview was a quiet, laid-back, face-to-face
conversation. The interviews were conducted on-line by a phone and Skype
program, lasted no more than half an hour and were done in the beginning of
February 2016. The results of all interviews are introduced and the conclusion is
made based on the interview responses. Below is a list of partners:

1) Radisson Sonya Hotel is located in Saint-Petersburg. According to the data
on the webpage - Responsible Business in Radisson Sonya Hotel, St.
Petersburg, the hotel established the responsible management called
Responsible Business in 2001 for the environment and local community. It
became an important part of the Rezidor Hotel Group program and nowadays

develops the eco-programs.
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2)

3)

4)

The location of second partner - Original Sokos Hotel Olympia Garden is also
in Saint-Petersburg. The article on the main webpage - Responsibility at
Sokos Hotels, states that the Sokos hotels began to develop the responsible
tourism in 2014, but they still need a lot of input and study to achieve good
results. The responsibility has a great impact on the company’s success and
it is the starting point of everything they do. The hotel practices environmental
activities and pays attention to an interaction between the stakeholders and
environment. The motto: profitability, personnel development and well-being,
customer safety, environmentally-friendly operations and customer
satisfaction identify if the hotel is on the right way and where the improvement

will be needed.

The next participant Baikaler Eco Hostel is situated in the village Listvyanka
near to Lake Baikal with crystal clear water. The description at the site -
Baikaler Eco Hostel Description - defines that the eco-hostel has taken care
of the environment since 1999. The buildings are constructed of wood,
insulated and energy efficient. They have settled the new standards of
comfort, security and design, and supported a healthy atmosphere for both

staff and customers.

The hotel Park Inn by Radisson Nevsky is placed in Saint-Petersburg.
According to the article on the webpage - Responsible Business in Park Inn
by Radisson Nevsky, St. Petersburg, the hotel has received an eco-label as
well as most of the hotels in Carlson Rezidor group in 2014. The hotel
representatives argue that the responsible policy helps to build a workflow
with respect to the human rights, social responsibility and environment,
getting an opportunity to fully implement both social and economic obligations.
Park-Inn follows the principles of the environmental programs’ main priorities.
The first principle is to protect the health and safety of guests and staff.
Second participation in life of local communities. The last principle is a

reduction in consumption influencing the environment.
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5) The last participant is Four Seasons hotel located in the center of Saint-
Petersburg. The article at the site - Four Seasons launches Greening
Meetings program - tells that the hotel chain follows the recent establishment
Greening Meetings program. The program is carried out in every hotel. The
hotel chain develops the eco-practices, pays attention to each programs and
allows the customers to choose which action is more interesting for them to

meet their needs.

8 Research results

All gathered data from the interviews was analyzed. The process to study on all
the information took one week and the results are summed up and presented in
the following subchapters below.

8.1 The current reason and motivation to accept the environmental
programs
The question to distinguish the reason to adopt eco-action (economic, social or
environmental) was difficult to answer, because all practices seem quite
significant. However, the most often mentioned was the economic reason. The
economic component of eco-program helps to optimize the costs in all
departments since the hotels first and foremost have to generate income. The
next popular reason is environmental. All hotels have stated that they are harmful
to the environment and therefore it is very important to maintain the nature
protection. Only two participants were able to identify the social reason as an

important fact in the adoption of the eco-programs

The motivations to accept the environmental actions were quite the same for the
majority. Three hotels — Radisson Sonya Hotel, Park Inn by Radisson Nevsky
and Four Seasons are a part of the international chains, for this reason it is
obligatory to adopt the eco-programs. The main motivations for the companies
are the same — ethic, for example charity and costs optimization. Sokos Palace
Bridge Hotel has the motivation to optimize all expenses, to get a positive
company image and to increase an awareness about the sustainable relation to

the environment for staff and customers. Baikaler Eco Hostel was inspired to
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create something new in the region and to use all natural sources, but also to

reduce costs.

8.2 The certification process

The international and local certification programs are used in Russia, which are
presented in Figure 2 on p. 18. Current Trends and Opportunities in Hotel
Sustainability (certification organizations) (Ambardar & Gupta 2012, p. 19).
However, despite the various ways of a certification only two hotels — Radisson
Blue Sonya and Park Inn by Radisson Nevsky were certified by the organization
Green Key with a verification and confirmation of each year. The other
participants do not have any information on the matter.

8.3 The guest’s satisfaction and participation

Each hotel has different concepts, because the clientele is diversified. Sokos
Palace Bridge Hotel is based on the spa treatments - a landmark to visit hotel are
the spa services. For this reason, the environmental programs do not affect the
hotel occupancy. The human care and ecology concept have an influence on
satisfaction in general. Radisson Sonya Hotel mentioned that the eco-programs
tendency is just developing in Russia compared to the hotels from the same chain
in Europe and the environmental actions do not influence an attendance. Baikaler
Eco Hostel has the same opinion and the eco-programs help only the economical
side. Both hotels Park Inn by Radisson Nevsky and Four Seasons claim that

some guests know about the eco-programs, but their numbers are still minimal.

8.4 The current advantages and disadvantages

The adoption of the environmentally-friendly practices has distinctively brought
more benefits. However, the interviewed participants suppose the main
disadvantage is that the underdeveloped responsible tourism and use of basic
eco-programs can affect negatively the opinions of foreign visitors or clients who

have been abroad already where such actions are more developed.

The highlighted advantages are an advanced image for hotels, costs optimization

and protection of the environment and nature.
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The cons are the high investments of all systems’ modernization, still the little
demand from customers, the inability to implement certain programs with little
support from the government (for instance waste sorting) and the costly staff

educational process.

8.5 The value of eco-programs for hotels and development

All managers agreed that the environmental action definitely has the values from
social, economic and environmental terms. However, the education of personnel
and development of responsible management is still needed due to lack of
knowledge in this issue. The manager of Baikaler Eco Hostel mentioned this
drawback. Afterwards all necessary information regarding the programs was
studied by himself. Sokos Palace Bridge, Radisson Sonya and Park Inn Radisson
Nevsky hotels have faced with the problem to a lesser extent. Because of the
location in a big city and the fact that the hotels receive information from
colleagues abroad from the same chains, they were more aware of the
implementation of the eco-practices. Four Seasons assures that the more people
are informed by such programs, the more they will want to advance the same
concept to other areas and thus take care of the environment. The hotel Park Inn
by Radisson Nevsky concludes that all international chain hotels have already
appreciated the benefits of the eco-practices, gradually the non-chain hotels start

to understand their importance now.

8.6 The current estimation of best eco-programs’ usage in hotels

The environmental programs have brought more benefits in the responsible
management, all managers were able to identify both the best and useless
programs at the moment, to tell which actions are more used, and to consider the

benefits of all eco-practices.

Based on the spa-concept of Sokos Palace Bridge Hotel, the best program
became the food service practice of healthy nutrition’s (special menu) impact on
the human health. Some photos were provided (Appendix 3) to identify what

actions are in the top.
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Four Seasons determined that the best environmental service is the presentation

of all documentary affairs (recites, accommodation confirmation) through iPad

programs without wasting many sheets of papers.

Baikaler Eco Hostel and Radisson Sonya Hotel defined water saving as the best

practice. Radisson Hotel and Park Inn Radisson Nevsky mentioned the guest’s

rooms practice, energy practice and waste reduction practice as the beneficial

actions.

Below is a list of practices used by all hotels:

Energy practice.

Radisson Sonya Hotel: energy is electricity; motion sensors are installed
virtually everywhere; thermoregulation and ventilation control system are

settled.
Sokos Palace Bridge Hotel: energy is electricity.

Baikaler Eco Hostel: energy is electricity; energy saving light bulbs  are

installed; thermoregulation system is settled.

Park Inn Radisson Nevsky Hotel: energy is electricity; motion sensors
are installed virtually everywhere; thermoregulation control system is

settled.

Four Seasons: energy is electricity; motion sensors are installed virtually

everywhere; thermoregulation control system is settled.
Water practice.

Radisson Sonya Hotel: aerators are installed to reduce water

consumption.
Sokos Palace Bridge Hotel: practice is not used.

Baikaler Eco Hostel: pump station is switched off and water is fed by

gravity, it helped to reduce consumption.
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Park Inn Radisson Nevsky Hotel: aerators are installed to reduce water

consumption.
Four Seasons: practice is not used.
Waste reduction practice.

Radisson Sonya Hotel: some garbage is sorted (cardboard, glass,

batteries), the vegetable oil is eaten by special bacteria.
Sokos Palace Bridge Hotel: practice is not used.

Baikaler Eco Hostel: practice is not used.

Park Inn Radisson Nevsky Hotel: some garbage is sorted (glass,
aluminum, plastic bottles, paper, batteries, fluorescent light bulbs,
technical devices, vegetable oil, old clothes and furniture).

Four Seasons: some garbage is sorted (glass, aluminum, plastic bottles,
paper, batteries, fluorescent light bulbs, technical devices, old clothes and

furniture).
Staff practice.

Radisson Sonya Hotel: all employees undergo mandatory annual

training on responsible business and environmental actions.

Sokos Palace Bridge Hotel: housekeepers have special instructions

about water and electricity reduction.
Baikaler Eco Hostel: practice is not used.

Park Inn Radisson Nevsky Hotel: all employees undergo mandatory
annual training on responsible business and environmental actions:
conducting environmental activities - planting trees and cleaning up public

parks.

Four Seasons: all employees undergo trainings during an introduction of

new practices.
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Building maintenance practice.

Radisson Sonya Hotel: filters are changed 3 times a year, with purchase

of construction materials attention is drawn to composition (paint, glue).
Sokos Palace Bridge Hotel: practice is not used.
Baikaler Eco Hostel: practice is not used.

Park Inn Radisson Nevsky Hotel: carrying out inspections on
maintenance of building, changing filters, cleaning refrigerator coils,
thermostat calibration, leakage of water and adjustment of the shock

absorbers.
Four Seasons: practice is not used.
Housekeeping practice.

Radisson Sonya Hotel: all actions are carried out and the hotel is

cooperating with environmental housekeeping companies.
Sokos Palace Bridge Hotel: practice is not used.

Baikaler Eco Hostel: ecological products are used for cleaning process.

Park Inn Radisson Nevsky Hotel: housekeeping use environmentally-
friendly cleaning products, vacuum cleaners, hypoallergenic filters and

special cotton cloth for cleaning.
Four Seasons: practice is not used.

Food service practice.

Radisson Sonya Hotel: practice is not used (because of no support from

government).

Sokos Palace Bridge Hotel: special organic and health menu is used for

guests to maintain a healthy diet.

Baikaler Eco Hostel: practice is not used.
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Park Inn Radisson Nevsky Hotel: practice is not used.

Four Seasons: special organic and health menu is used for guests to

maintain a healthy diet, including vegetarian and vegan options.
Guest room practice.

Radisson Sonya Hotel: natural organic materials for beds and bedlinen

are used, as well as eco-friendly signs in bathrooms and rooms.

Sokos Palace Bridge Hotel: natural organic materials for beds and
bedlinen are used, as well as signs encouraging eco-friendly practices in

bathrooms and rooms.

Baikaler Eco Hostel: natural organic materials for beds and bedlinen are

used.

Park Inn Radisson Nevsky Hotel: natural organic materials for beds and
bedlinen are used partially, as well as signs encouraging eco-friendly

practices in bathrooms and rooms.

Four Seasons: practice is not used.

Emission practice. None of the five hotels uses any particular practice.
Purchasing practice.

Radisson Sonya Hotel: local products are purchased (food, bedlinens).
Sokos Palace Bridge Hotel: practice is not used.

Baikaler Eco Hostel: local products are purchased and also attention is

drawn to packaging process.

Park Inn Radisson Nevsky Hotel: local products are purchased partially
(food).

Four Seasons: practice is not used.
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9 Conclusions

The main objectives of the research topic were to examine a responsible tourism
iIssue, to analyze all benefits and disadvantages of the environmentally-friendly
practices and to clarify the reasons and values why hotels should follow the eco-
programs. The studied location was Russia as the country with developing
tourism. The participants are five executive managers as it was determined
previously. The eco-programs of hotels were studied as the researching object.

This chapter presents the final conclusion based on the empirical part.

The partner search process did not prove to be difficult. All partners were
interested in this particular subject and agreed to take part in the research through

the partnership.

The results show the particular tourism in Russia despite the fact that the
responsible tourism is still in a development stage; most of the hotels are
interested in the new trend. The situation changes and trends have emerged in
joining many hotels to the environmental development programs. One of the
objects for all stakeholders is the formation of new attitude to the traditional
tourism values. However, currently the implementation of the responsible

management and eco-programs needs to be based on the concept of the hotel.

The pros and cons of the environmentally-friendly practices clearly stand out from
the results of the research. The common disadvantage is the certification
process, which still is not fully taken into consideration. Only two hotels from five
certified the environmental practices by an international organization. The reason
is also the lack of knowledge. This issue should be brought as an object of study
for the further development of the responsible management in hotels. From the
results of all interviews was determined another drawback. The hotel would like
to see support from the government in a form of partial sponsorship or conduction

of any conference on the development of all practices.

On the contrary the value of the programs is very significant from the hotels’
points of view. The most important is the economic part or resource saving that
will help to maintain the business and make it more efficient and attractive.
However, the environmental and social terms will soon increase to the level with

the economic part by increasing knowledge about the environmental actions.
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The summary of all advantages and disadvantages was quite laborious and
required an in-depth analysis. Most of the questions were not examined due to

lack of awareness in some programs.
The pros:

e Most commonly used are the basic and main practices - water and energy

e the purchasing practice is supported by hotels and helps the local brands

e the used eco-programs work effectively and optimize all costs

e the environmental actions help to form a positive and attractive image

e the staff practice is gaining momentum and helping to involve more
personnel

e the economic situation of the hotels is greatly improved by the

environmental programs

The cons:

e the waste reduction and purchasing practices cannot be applied because
of no support from the government

e some of the best actions still have no importance — emission and food
practices

e the initial costs are still high to adopt the eco-programs

The contribution to the study brings the response from Radisson Sonya Hotel
about the waste reduction practice. The bacteria recycle vegetable oil and commit
the oil waste reduction. According to Thiel (1999) the issue of a vegetable oil
recycling was difficult for various industries. However, currently there is a unique
opportunity to help the nature by microorganisms, which digest the vegetable oil
and some food items. Now the scientists claim that this action is a very

environmentally-friendly way of recycling and beneficial to the environment.

As a result of the research the conclusions are that the responsible management
still is at a developing stage, but the situation is changing and many trends in the
environmental management are progressing and have been already outlined.
The value of a participation in these programs for both developed and developing
countries is that the entrepreneurs obtain an opportunity to raise the additional

contingent of visitors and raise the new and beneficial economic stage. From the
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research were found more positive factors of the environmental programs thus
helping to answer the last objective of the study. All advantages are the reasons
for hotels to adopt the responsible management and environmentally-friendly
programs. The international chains are able to follow the programs, as more
benefits of the eco-practices were found in the international hotel brands in
Russia. The local chains can base on an experience of the international chains,

implement the same environmental actions and attract more new hotels.

Despite the current success and growing popularity of the sustainable tourism
and environmental programs among the hotel industry, the future development
can be realized by considering this type of tourism and actions in a long term.
The aims of hotels towards the responsible tourism are to carry out the practices
on a basis of respect and quality to reduce an impact on the environment, to meet
the requirements of social justice and to combine the environmentally and

economically advantageous plans.

The contribution of the research is essential for the hotel industry and also for
other industries. The results show that the value of the environmental programs
only increase with each passing year. All carried out updates and investments in
order to preserve the environment help to develop both business and human

related relationships to this issue.

10 Evaluation of the research

The research topic is very conceptual. Because of this fact the whole working
process was interesting and useful for the author. The most significant part of the
research was to understand if the future of hotel industry needs to adapt the
environmentally-friendly programs and if the responsible management should be

developed.

The interviews went well and all partners were interested in the whole thesis
project. Initially, several hotels refused, but later it was no problem to find the
partners. However, the main challenge was to analyze the answers, as many of

them were either short or insufficiently disclosed.

Finally, the objectives have been achieved. The research showed that the eco-

programs should be developed as they bring great economic benefits, as well as
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environmental and social advantages. In countries where the responsible tourism
policies are still just emerging, it must be supported by all eco-organizations for
its further development. The author is satisfied with the done work and hopes that
the contribution of the research will help future prosperity of the sustainable

tourism and implementation of the eco-programs in the hotel sphere.
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Figures

Figure 1. The Environmental Impact of Hotels: The Future is Green
[INFOGRAPHIC]. (McCormick 2012), p.17

Current Trends and Opportunities in Hotel Sustainability (certification
organizations) (Goldstein & Primlani 2012), p.5
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Appendix 1 Interview questions (English version)

1) What was the main reason or purpose for adoption of
environmentally-friendly programs - economic, social or
environmental?

2) What was the motivation of hotel to take environmental actions and
make environmental investments?

3) Are the eco-practices certified by any environmental certification
systems or organizations?

4) Did the environmental programs become a guideline for the
customers?

5) Which environmental action (s) became more useful for hotel?

6) What are the pros and cons that can be identified in the adoption of
eco-programs?

7) Do the environmentally-friendly practices have a real significance
and need to be developed?

Energy practice. What kind of energy system is used in the hotel - gas or
electricity? Does the light system have efficient light bulbs, sensor lighting,
lighting dimmers in all public areas for control? Are for heating system
there is used electronic thermostats in rooms and installed a plate and
frame heat exchanger, which helps to maintain its interior temperature?

Other actions.

Water practice. Are in laundry, toilets, showers, faucets and dishwashing
installed appliances with water-saving system? (Water flow controllers,
faucet aerators and push button activated showers in public areas). If the
hotel has a landscape of plants outside, are there set low-flow aerators to

reduce water consumption? Other actions.

Waste reduction practice. Does the hotel sort or separate garbage for by
recycling glass, aluminum, plastic, paper batteries, fluorescent light bulbs,
technical appliances, cooking oil, old linen and furniture, wine corks and
composting organic waste (food)? Moreover, is there a waste sorting

system according to international standards (color code will help to identify



the type of waste: Green - paper and cardboard, Brown - food, Blue -
plastics, Black - general mixed waste)? Other actions.

Staff practice. Does the hotel provide any educational trainings and about
eco-practices for new personnel? How does the hotel involve new workers
in the company's sustainability performance? Are there certain eco-
activities for employees in a working process? Other actions.

Building maintenance practice. Does the hotel perform a specific service
plan and check filter changes, refrigerator coil cleaning, thermostat
calibration, water leak checks, and damper adjustments? How frequently
are they? Are building materials non-allergic and environmentally-

gualified? Other actions.

Housekeeping practice. Does the hotel use environmentally friendly
cleaning products, and eco-cosmetics (shampoos and shower gels) for the
safety of guests and staff? Are vacuum cleaners with hypoallergenic filters

and are there special cotton cloth for cleaning? Other actions.

Food service practice. Are used products in the restaurant or kitchen
environmentally-friendly biodegradable or certified organic? Does kitchen
department purchase locally-grown food or plants of organic garden?

Other actions.

Guestroom practice. Arein aguest room used natural and organic materials
for beds, bedding, towels and tableware? Are there any methods used to
involve guests in eco-activities? Are bathrooms equipped with eco-signs
calling for more responsible use of towels with a request to leave in sink
only towels that need to be replaced, not wasting toilet paper and water?
Arerooms equipped with signs calling for more conscientious use of linen?

Other actions.

Emission practice. Do air-conditioning units use environmentally-friendly

alternatives to chlorofluorocarbons? Other actions.

Purchasing practice. Does the hotel take care of more environmentally

friendly transportation and packaging of delivered goods? Is there any



policy to purchase environmentally sensitive products, that are made from
recycled materials? Does the hotel support local products in the

purchasing process? Other actions.



Appendix 2 Interview questions (Russian version)

1) Bo3MOXHO nu onpeaenuTb Kakas U3 MNepeyvYUCneHHbIX MPUYMH
AABNSIETCA KIOYEeBOM B MPUHATUM IKONOrMYECKOW nporpamMmmbl B
oTerne - 3KOHOMUYECKas, coumanbHasa unu aKkonormyeckasn?

2) Yto sABnANocb MoOTMBauuen oOTens B TMPUHATUUN peLUeHus O
NpMpoAOcOXPaHHON AEATEeNIbHOCTU, a TaKkkKe 00 MHBeCTULUAX B ee
pasButue?

3) Mpoxogun nu oTenb npouecc cepTUdUKaLUN IKONOrMYeCcKux
nporpamMmm Kakom-nmbo opraHusaumen?

4) CTanu nu 3Kornornyeckue nporpaMmmMmbl OpUEHTUPOM ASISl KITMEHTOB B
noceLieHun otena?

5) Kakue akonoru4yeckue nporpammbl ctanu 6onee achpeKTUBHbIMU B
NPUMEeHEeHUU ANA roCTUHULbI?

6) Kakme nnwocbl U MUHYCbl MOXHO BbIAENUTbL NOCHEe MNPUHATUSA
3KOJIOrm4yecKkux nporpamm?

7) AmeloT nu 3Konorvveckue nporpamMmmbl peanbHyr LEHHOCTb Ans

oTeNibHOM chepbl U AOMKHbI NIM UMETb AanbHeulwlee pa3BuTue?

- OHepreTnyeckass npakTuka. Kakume 3aHeprocucremMbl UCNONb3yOTCA B
rocTUHUUe - ras unum anekTpuyectBo? MmeeT nu cucrtema ocselueHUs
3Heprocbeperarowme namnoyvku, AaTYMKU OCBELLUEHUS U pPerynsaTopbl
SIPKOCTM BO BCeX 30Hax OOLEeCTBEHHOro Nofib30BaHWUA ANSA KOHTPONA.
Mcnonb3yloTcA Nu ANA CUCTEMbl OTONNEHUs ANEKTPOHHbIe TepMoCTaThl B
KOMHaTax, KOTOpble MOoMOralT noanepXuBaTb CBOK BHYTPEHHIOKO

Temnepatypy? [pyrve aeucTeus.

- MpakTnka wucnonb3oBaHUs BoAbl. YCTaHOBMEHbl NM B Npa4vye4vyHom,
Tyanetax AyweBbliX, a Takke B NOCYAOMOEYHbIX MalMHax npubopbl C
BoaocGeperarowen cucrtemon? (Perynsatopbl pacxosa BoAbl, KpaH
aspatop B oOwecTBeHHbIX MecTax). Ecnu otenb wumeeTr pacrteHus,
YCTaHOBJIE€Hbl JINW a’paTopbl C ManbiM pPacxonoM, YTOObl YMEHbLUUTb

notpebneHue Boabl? [lpyrue AencTBus.

- NMpakKkTnka cokpaweHna oTxoaoB. EcTb nu B oTene pasgeneHMe mycopa

ANA CTeKna, anroMUHUsA, NnacTuka, 6ymarun, 6atapen, NIOMMUHECLIEHTHbIX



flamMnoyYeK, TEeXHUYECKUX NpPUCnocobneHnn, pacTUTeNbLHOro macna,
cTaporo 6enbs M Mebenu, BWHHbIX NPOOOK M KOMNOCTMPOBaHUe
opraHu4yeckmx ortxoaoB (npoaykTbl nutaHuA)? Kpome Toro, ecnu ectb,
NPOM3BOAUTCA 1M COPTUPOBKA OTXOAOB B COOTBeTCTBUM C
MeXAyHapoAHbIMM  cTaHaaptamu  (UBeTOBOM  Kod, MOMOraroLwun
onpeaenAaTb TUMN OTXOAOB: 3efieHbIM - BymMara U KapTOH, KOPU4YHEBbIN -
NpoAyKTbl NUTaHUA, roflyoon - NNacTUK, YepHbIN - CMeLlaHHble O0TX0oAbl)?

Opyrve pencreus.

- MpakTnka paboTtbl ¢ nepcoHanom. lNpenocraBnseT nNu otenb Kakue-nmb6o
oby4yallwme TPEHUHIN O IKO-NMpPAKTUKE ANA HOBbIX COTPYAHUKOB? Kakum
o6pa3om oTenb NpuBIieKaeT HOBbIX PabOTHUKOB B BONpPOCe YCTONYNUBOCTU
koMmnaHun? MNMpoBoaATca Ny onpeaeneHHble 3KoNorM4eckme MeponpusaTus

AnAa coTpyaHunkoB? [lpyrue aencreus.

- MpakTuka akcnnyatauuu 3paHnn. PaspabotaH nm B oTene KOHKPeTHbIN
nnaH ob6cnyxmBaHuUsa U NpoBepsieTCcs M U3MeHeHUs PUNbLTPOB, OYUCTKA
KaTyWKNn XONoAUINbLHUKOB, KanubpoBKa TepMmocTaTa, NMpoTeyka BoAbl W
KOppeKTUpoBKa amopTtusatopoB? Kak 4yacto 310 npoucxoauT?
KoHTponupyetcs nm Mcnonb30BaHue cTpoMmMaTtepuanoB 6e3

annepruyecknx U 3KONIOrM4YecKn onacHbix peakumn? [lpyrue aencTBus.

- MpakTnka y6opku. Ucnonb3yeT nu oTenb 3KONIOrMYECKU YACTbIe MoloLue
cpeAcTBa, U 3KO-KOCMETUKY (LuaMnyHu U renu Ansa gywa) ana oéecneyvyeHus
Ge3onacHocTM roctem M nepcoHana? WUcnonb3ylTcs NN NbiNecocbl €
runoansfiepreHHbiMm uUnbTpaMm U cneuuanbHOW XonyaTtooymaXkHowm

TKaHbIO ANA OMUCTKU? [lpyrne AeMcTBUA.

- lMpaktnka nutaHus. Ucnonb3yroTcA NU oOpraHuyYeckue nNpPoAyKTbl B
pectopaHe? lNpuobpeTaeTca nu MecTHaa cagoBO-OropoaHasa NPoayKuma?

Opyrve pencrBus.

- Mpaktuka pasmeweHuss (Homepa). Ucnonb3ywTcA nNM B HoOMepax
HaTypanbHble U OpraHuM4Yyeckue matepuanbl ANA KpoBaTeW, NocTenbHble
NpUHaAneXxHoCTU, nonoTeHua u nocyaa? CyuwecTBylOT nU MeToAbl
NpUBIieYEeHNA rocTer K 3Ko-NnporpaMmmam, Takux, Hanpumep, Kak 3KO-3HaKu

B BaHHbIX KOMHaTaX, npu3biBaklWne K 6onee OTBETCTBEHHOMY



MCNoNb30BaHMUIO NONOTEHEL, coaepXKalme NpocbLOy OCTaBUTb B pakoBUHe
TONbKO Te NONOTeHua, KOTopble AOMKHbl ObiTb 3aMeHeHbl, TaKXe He
pacTpauuBaTb TyaneTHyw 6ymary u Boay. OcHalleH nM HoMep 3HaKOM,
npu3biBaloWMM K 60nee 4O6GPOCOBECTHOMY UCNONb30BaHUIO NOCTENIbHOIO

6enba? [lpyrne nencTBus.

- MpakTMka yMeHblleHMe yrnepoaHbix OTOpocoB. Mcnonb3yrTca nu
KOHAULUOHEPbI c 3KOJIOrM4eckKku yncrTom anbTepHaTMBOM

xnopdTopyrnepoaoB? [pyrue oencTeBus.

- MMpakTuka 3akynok. 3abotutca nu otenb O 0OGornee 3KONOrMYHOMU
TPaHCNOPTUPOBKE U ynakoBKe nocrtaBnsemoro toBapa? lpoBogutca nu
NONMMUTUKA NPUOOPETEHUS IKONMOrMYECKM UYUCTbIX MPOAYKTOB, KOTOpble
caenaHbl U3 nepepabotaHHbix maTepuanoB? [lopgaepXxuBaeT nNu oTenb

3aKynKy MecTHbIX NpoAyKToB? [pyrue aencTeus.



Appendix 3 The signs of environmental practices in Sokos Palace Bridge
Hotel (1-Towels use, 2-Airconditioner use, 3-Notification about smoking
area and air pollution)

1) 2)

MOJNIOTEHLE HA Nony - 8 CTUPKY,
OCTANbHOE - OCTABLTE MHE

CLEAN AIR FOR YOUR WELL-BEING
AND COMFORT

Please do not smoke in
the rooms and hotel’s public areas.
Thank you!

mnmmwm-wtwmamm




