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Abstract 

23 Finnish universities of applied sciences will open a shared digital courses offering in September 2018. The 
year-round digital courses offering will work under the name CampusOnline.fi. It will offer the students cross-
studying opportunities between the educational institutions, as well as a new way of matching work and 
studying to shorten studying times, make study paths more versatile and, ultimately, secure better 
employment.   

Behind the changes that are visible to the students, digital pedagogy and teachers’ competences are being 
developed via nation-wide coaching programme. The program started early 2018 to ensure that the staff 
competence on digital pedagogy is up to date with the renewing operating culture and that the quality of the 
courses offered through CampusOnline.fi is consistent and as high as possible.   

The coaching programme is based on a quality criteria for online implementations, which consists of 11 topics: 

1. Target group and users
2. Learning objectives, learning process and pedagogical solutions
3. Assignments
4. Contents and materials
5. Tools
6. Interaction
7. Guidance and feedback
8. Evaluation
9. Development
10. Usability and visuals
11. Support services

The quality criteria is available online in several languages and it is free of charge. It can be used for 
organisation-wide development work as well as for self-assessment by teachers. In addition to the coaching 
programme, several Finnish universities of applied sciences have utilized the quality criteria in their internal 
quality development.   

The workshop engages participants to try out and experiment practical ways to use the quality criteria. 

Keywords: online courses offering, quality criteria  
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1. Shared digital courses offering by Finnish universities of applied sciences

eAMK – The new ecosystem of learning is a higher education development project funded by the Finnish 
Ministry of Education and Culture and carried out from 2017 to 2019. 23 Finnish universities of applied sciences 
are involved, and the purpose of the project is to create and open a shared digital courses offering by all Finnish 
universities of applied sciences all year round, providing students with extensive cross-studying opportunities. 
At the same time, the project involves developing digital pedagogy, teacher competence and working life co-
operation towards a learning ecosystem where both working life practices and students develop through 
network-like and dynamic co-operation.  

The shared courses offering will be compiled onto the CampusOnline.fi website, on which students can browse 
the selection and choose suitable courses provided by other universities of applied sciences. Students can take 
courses free of charge. The CampusOnline portal is based on the shared UAS summer study portal 
SummerSemester.fi, which has been in operation for a few years and has facilitated online learning during the 
summer. Last summer, the portal had more than 500 courses available.  After the summer of 2018, 
SummerSemester.fi will merge with the CampusOnline.fi portal. At the same time, the courses will become 
available all year round. SummerSemester.fi has been a popular way to spend the summer among students 
who have not found a job or a practical training place for the summer. Feedback from SummerSemester.fi 
students has been positive, and the students have expressed a desire to have the courses offering available all 
year round.    

CampusOnline provides students of universities of applied sciences with more flexible and versatile study 
paths, as well as specialisation opportunities – the students have more courses to choose from and can study 
topics that they find interesting. CampusOnline also supports the coordination of the students’ studies and 
work, as it provides more online learning opportunities than before. The extensive online study opportunities 
can help students speed up their graduation and thus contribute to a swift transition to working life. From a 
working life perspective, the new digital education solutions guarantee that students have tools for developing 
their own digital capabilities for working life.  

When the CampusOnline portal opens in the autumn of 2018, it will have around 60 pilot courses from more 
than 20 universities of applied sciences available. The courses offering will include courses from all fields, 
Bachelor’s and Master’s level studies, English-language implementations and joint implementations by several 
universities of applied sciences. The teachers of these pilot courses have taken part in the Laadukas 
verkkototeutus (“Quality Online Implementation”) coaching programme. The coaching programme involved 
developing the teachers’ digital pedagogy skills. The programme was based on jointly created e-teaching 
quality criteria, and the central theme of the coaching was guidance regarding the use of the quality criteria 
and support for the creation or updating of each teacher’s own course in accordance with the quality criteria 
together with e-learning experts. This article presents the shared quality criteria.   

2. Quality criteria supporting the development of online implementations

The quality of the courses provided through eAMK is ensured with a set of shared quality criteria. The criteria 
are utilised in evaluating existing online implementations, as well as design and development work for new 
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online courses.  The Laadukas verkkototeutus coaching programme of the eAMK project is built on the themes 
of the quality criteria, and the criteria are heavily involved in the training courses of the coaching programme. 
The quality criteria have also been put into extensive use outside the eAMK project, by institutions of higher 
education and other educational institutions. The criteria have been utilised diversely, especially as self-
evaluation tools for online implementations.  

Experts from institutions of higher education involved in the eAMK project took part in compiling the quality 
criteria. The goal was to achieve quality criteria that are as comprehensive, concrete and suitable for UAS 
courses as possible. Special emphasis was placed on internationalisation, working life co-operation and the 
perspective of Master’s degree studies. Existing Finnish and European criteria for measuring the quality of 
online studies were utilised in the compilation process, most importantly the quality cards of the Uutta avointa 
energiaa (“New Open Energy”) project and the JAMK quality criteria for online pedagogy.  The criteria were 
exposed to open commenting online on two occasions and developed based on the criticisms received. The 
eAMK quality criteria were completed in December 2017. The criteria have been translated into three 
languages and can be utilised freely online: https://www.eamk.fi/en/courses-offering/quality-criteria/ 

The quality criteria consist of 11 themes, each containing 2–11 criteria. Every criterion is presented from two 
perspectives: 1) how it comes up in the design and production phase and 2) how it comes up during the 
implementation. This makes it possible to evaluate the quality of the online implementation both in the 
preparatory phase and when the implementation is underway.  
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Figure 1: Quality Criteria for Online Implementations 

3. Conclusions

CampusOnline expands constantly, and after the pilot phase in the autumn of 2018, universities of applied 
sciences will be free to bring courses to the portal. However, the aim is to maintain a high level of quality for 
the courses, and universities of applied sciences are required to use the quality criteria in evaluating any 
courses to be added to the shared courses offering. Because the courses offering is expected to expand rapidly, 
the courses will not be checked or evaluated by any organisation or operator. Instead, the institution of higher 
education or consortium implementing the course will be responsible for its quality. 

After completing the quality criteria, we determined that there is a need for them beyond the eAMK project. 
In addition to the UAS sector, the criteria have been put into use extensively by other educational 
organisations, and the feedback regarding them has been enthusiastic and positive. The quality criteria are an 
essential part of the development work for the shared courses offering of the eAMK project. As the project 
progresses, the criteria will be reviewed and, if necessary, developed further based on the feedback received. 

In the future, the shared courses offering will be developed with aspects such as internationalisation and 
working life co-operation taken into consideration. In other words, the aim is to complement the offering with 
studies that are produced in co-operation with international partners and the working life sector. The 
development will also take needs related to lifelong learning into consideration, and the aim is to open the 
offering for those in working life as well in the future. What is important is that all Finnish universities of applied 
sciences have endeavoured in close collaboration to provide their students with opportunities to select studies 
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from other institutions of higher education as well, and they are motivated to pay special attention to the 
quality of the studies. 
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