1
HAAGA-HELIA

University of Applied Sciences

The Impact of Social Networking at HAAGA-HELIA

Raimundo Fortes

Bachelor’s Thesis
Degtee Programme in Business

Information Technology

2011



Acknowledgments

There are some people who will always be part of my unique jonrney at Haaga-Helia Unzversi-
ty of Applied Sciences; People who directly or indirectly contributed to the success of my studies;
People who have been day in day out, the steam of this Bachelor’s Degree.

I want to salute all my classmates for their dedication, inspiration, commitment, organization,

hard-working, and support in all matters and issues during my studying life at the University.

Everybody can be a student, however, only few a great teacher. At Haaga-Helia, I acknowledge
remarkable teachers and instructors for their teaching methodology, ability of listening, high
standard of organisation and most important thing their professionalism. I wish to thank all of

them as well as motivate them for continuous learning and teaching inprovement.

I was not sure to be able to complete my studies. I was facing delicate situations, but some peo-
Pple made all their efforts to persuade me in continuing my studies. I want to thank all of them
from the bottom of my heart and soul, especially Mr. William Sousa in Mozambique for being

my friend, my counsellor, as well as my adpiser. ..

Many people have sacrificed their time and effort for my degree achievement, therefore, 1 will
dedicate this study to all those people who believed in me, and were alongside with me, in good
and bad moments of this journey, especially mzy son Romdrio Fortes for being the backbone and

the focal point of my everything.

Many thanks to all the people for being there unconditionally, whenever and wherever I needed

them.

Raimundo Fortes



Abstract

L
BTN L AAGA-HELIA

University of Applied Sciences

Business Information Technology

Author 2011

Raimundo Fortes

Title of report Number of

The Impact of Social Network at HAAGA-HELIA pages and
appendices
81

Supervisor

Kalliala, Eija.

As technology advances, there is a concern for the use of Social Networking in a
learning environment such as HAAGA-HELIA. The ability of students to separate the
time of socialization from the time of total and complete learning, is direct or indirect
affecting the students perfomance.

In order to accomplish a smooth studying environment, a complete study of HAAGA-
HELIA Social Networking was studied, by conducting a qualitative and quantitative
research. The questionnaires were distributed to both Teachers and Students of Pasila
campus. The survey was meant to access the positive and the negative impact of the
Social Networking at HAAGA-HELIA, whilst taking into account that the results of

the survey can be a reference point for other learning institutions.

In more details, this thesis was to answer the following questions:

— What are the major concerns regarding the use of social networking in HAAGA-
HELIA?

— How should the University manage the use of Social Networking?

— How should HAAGA-HELIA use Social Networking to develop/improve the

studying environment?

In today’s academic changing environment, HAAGA-HELIA can use the already
developed social networking practices to boost more cooperation, coordination and
communication. The networking if properly managed will enhance more interaction
and content collaboration between teachers and students and will help implement and
motivate continuous learning. The university can also, use some Social Networking
sites as backbone of some courses, in order for Students to acquire and exchange
different knowledge and practices in the academic community around the world. This
approach will empower HAAGA-HELIA Students, as well as Teachers with different
learning perspectives, from different learning environments.

The theoretical concepts of this research thesis, comprises of general and basic
information regarding Social Networking.
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1 Introduction

In today’s technology advanced learning environment, both university students and
staff around the world are using more and more social networking as backbone of their
every day life activity, and as a driven force to boost their studying activity. The use of
Social Networking at Universities campus worldwide, is contributing for some success
as well as having some negative impact in the Students ability to focus on the given

material, and acquiring all the required and useful information for further purposes.

The ability of Students being professional and be able to separate the learning activities
from the day in day out networking socialization, is an impact to be analised and
considered by all the people directly or indirectly involved in a teaching and learning

process.

The main focus of this research, is the evaluation of all the positive and negative
impact of using social networking at the university, by conducting a specific survey in
HAAGA-HELIA’s Pasila campus. All the impact of this practice will be analized by
underlining the advantages and disadvantages of using Social Networking at HAAGA-
HELIA, as well as proposing useful measures and guidelines for further improvement
of the learning community, and providing Students and Staff with basic Social
Networking procedures in order to avoid basic risks and malpractices connected with

it.



2 Thesis Subject and Research Questions

It is crucial and benefic to understand, as well as acknoweledging the different impact

of Social Networking in a studying organization such as HAAGA-HELIA.

2.1 Research problem and the objectives of this thesis

The main objective of this thesis “The Impact of Social Networking at HAAGA-
HELIA”, was to analyse the Social Networking at the University and to find possible
solutions to utilise social networking, in order to improve the teaching/learning

environment at the University of Applied Sciences HAAGA-HELIA.

In more details, the objective of this thesis was to answer the following questions:

— What are the major concerns regarding the use of Social Networking at HAAGA-
HELIA?

— How should HAAGA-HELIA manage the use of Social Networking?
— How should HAAGA-HELIA use Social Networking to develop/improve the

studying environment?

2.2 Research method

The research focused in finding all the basic views of Social Networking, from both
Students and Teachers, in order to gather some comprehensive data, and to be able to
write some useful guidelines for further improvment, as well as propose standard basic

procedures for all the users of Social Networking at HAAGA-HELIA’s campus.

This thesis research was based on interviews, comprised of ready-made questionnaire
(survey), to be able to acquire suitable qualitative and quantitative data and
information. A comprehensive analysis of the gathered data and information was
executed, in order to measure all the impact of using Social Networking at the

University.



The target group in this thesis research project, was HAAGA-HELIA Students from
Pasila campus, as well as different University Teachers which voluntary have been

requested to participate on the required survey.

2.3 Contents of this thesis

Firstly, this thesis presents the project “ The Impact of Social Networking at HAAGA-

HELIA?”, its background, objectives as well as basic organisation.

Secondly, all the concepts regarding social networking are clarified by reviewing the

literature, as well as presenting some useful examples for the required subject.

Thirdly, presents all the process required to gather the data and information for this

thesis research.

Fourtly, presents an overall description of the University of Applied Sciences

HAAGA-HELIA, and some key figures regarding the Pasila campus.

Fifthly, all the gathered data and information concerning Social Networking at

HAAGA-HELIA University is presented and analised.

Lastly, its primary findings are analysed and based on the conclusions, a set of
reccomendations and guidelines for continuos improvement of Social Networking at
HAAGA-HELIA is outlined. The positive as well as negative impact of this practise at

University campus is formulated.



3 Social Networking

This chapter will present all the theoretical concepts of this thesis study, which is based

on the information gathered from different available sources.

3.1 Social Networking concepts

As computer technology advances, the use of Social Networking is become more and
more possible in Universities and academic institutions, making the most popular

online tool for the studying community.

According to Joey Bernal (2010), “Social Networking involves the creation of a virtual
community where users can share, discuss, collaborate, and even argue about topics of

common interest” (Bernal Joey 2010, 14-15).

“The topic and the nature of the communities can vary widely, providing the ability to
collaborate on items such as Technology, Industry, or even Product or Service based

topic” (Bernal Joey 2010, 14-15).

The grow of social networking communities worldwide, is accomplished by the
efectiveness of each community, without any direct intervention from the enterprise

providing the Social Networking facility (Bernal Joey 2010, 14-15).

“Allowing communities to be self-forming ensure greater acceptance by user’s and

help ad-hoc communities grow to critical mass” (Bernal Joey 2010, 14-15).



According to Joey Bernal (2010), Social Networks are more informal, than traditional
market approach. It is important for organizations to review and implement all the
issues regarding settings expectations, guidelines as well as standard procedures before

unleash it into the unsuspecting Social Networks of the world.

The figurel illustrates some of external guidelines proposed by Joey Bernal (2010, 231).

Don't let it
interfere

with work

Be
respectful

Add value
&

Be honest

EXTERNAL
GUIDELINES

Be

Yourself

Respect

copyrights &
fair use law

Protect

confidential & Practice

personal

proprietary

information responsibility

Figurel. Some important external Social Networking guidelines by Joey Bernal.



3.2 Social Networking features

In today’s Social Networking changing innovation, there is different needs and

purposes for users when accessing Social Networking sites.

Enterprises and companies providing Social Networking features are innovating more
and more their tools and facilities, in order to satisfy different demands from users of

different types of background and interests. (Satko Lon 2010, 449-464).

According to Joey Bernal (2010), ‘Social software for business can provide a unique
opportunity to empower Employees, Customers, Partners, and others to create and

join a dynamic Networks to share information and collaborate over new ideas’.

The Lotus connections, Social Software for business by IBM comprises of tools, which

enables people to connect together include the following illustrated in the tablel.

Tablel Social networking Lotus connections software tools by Joey Bernal.

Activities Tools for collecting, organizing, sharing, and reusing work that is
related with a project or goal.

Blogs Online journals, that can be used to deliver information in real time
to an audience.

Communities Place where, people sharing common interests can interact with one
another and share resources.

Dogear Social bookimarking tool for saving, organization and sharing
internet and intranet bookmarks.

Profiles Directory of users in the organization, including expertise and
information needed to form and encourage effective networks.

File sharing  Depending on the focus and boundaries of the enterprise or focus
on public collaboration and access.

Wikis Based on the concept, that is should be easy to collaborate in real

time and participate in the on going evolution of the material.



3.2.1 Activities

According to Joey Bernal (2010), “‘Activities are part project management tools and part

document repository, and enables users to stay organized as users manage people and

actions in collaborative manners. Activities means, the information and tasks are stored

somewhere on the internet, or in the intranet, and cloud and end users simply need

access to the Network to participate in the activity’. (Bernal Joey 2010, 109).

The Figure2 presents Facebook activity template.

facebook

] The Princeton Prize in
Race Relations's Notes

7] Notes About The Princeton
Prize in Race Relations

Browse Notes

D Friends' Notes
D Pages' Notes
D My Notes

D My Drafts

D Motes About Me

Jump to Friend or Page

Subscribe

The Princeton Prize in Race
Relations's Notes

Search

[] Notes » The Princeton Prize in Race
Relations's Notes

The Recipients of the 2010 Princeton Prize and Certificates of
Accomplishment
By The Princeton Prize in Race Relations * Tuesday, October 18, 2010

Atlanta

n Princeton Prize: Sultana Begum
n Certificares of Accomplishment: Philip Enrenberg, Maya Jackson, Marjorie
Johnson, Elisha Pittman, Emily Saunders

Baltimore

» Princeton Prize: Maya Mundell
» Certificates of Accomplishiment: Lindsey Bond, Danielle Chung

Boston

» Princeton Prize: Hannah Birnbaum, Jenna Spencer
n Certificates of Accomplishment: Kara Hunt, ...

iew Full Note

Examples of Noteworthy Activities
By The Princeton Prize in Race Relations * Monday, October 18, 2010

» Coming from the People's Republic of China only three years ago, this student activist stood
up against immigrant discrimination. He was a key figure in coalescng school-based and
city-wide student groups across radal and ethnic lines to deal collectively with the school
violence that escalated into shocking assaults against Asian students.

..
view Full Note

FAQs
By The Princeton Prize in Race Relations * Monday, October 18, 2010

Who is eligible for the Princeton Prize?

Figure2. Facebook activity template.

+ Write a Note

Home Profile Account v

Friends' Photo Albums

My birthday 22,02,2011
by Armando Pereira

e

My son pictures
by Armando Pereira

Sponsored Create an Ad
Kenen kanssa sovit yhteen
matchaffinity. fi
MatchAffinityssa saat
! mahdollisuuden tavata
juuri sinulle sopivia
sinkkuja - tee maksuton
‘ testimme nyt ja l§yda
rakkaus.

Toisenlainen tydpaikka

blogs. technet.com
Joka aamu samassa
ruuhkassa? Seuraako
toimisto sinua vai sing
toimistoa? Kokemuksia ja

- kommelluksia matkalta

uuden tyén maailmaan.

Lindeman's

lindemansviinit. fi
Ogzallistu ja voita
Sagaformin
kyim&laukkureppu, jossa
piknik-astiasto
viinilaseineen {arvo 79 €)



3.2.2 Blogs

In today’s Social Networking booming, there is a willingness of users to share with

other users, their expertise and knowledge making the new society as more collabora-

tive, regarding different matters such as Technology, Science, Sport, Education, Enter-

tainment, Politics, Business and much more. (Bernal Joey 2010, 105).

According to Joey Bernal (2010), blogs are perfect and easy way to share some infor-

mation that would not make it as a fully-fledged article. (Bernal Joey 2010, 105).

The Figure3 illustrates Facebook blog template.

facebook DEVELOPERS

Blog
2011
2010
2009
2008
2007
2006

Platform Health
Change Log
Developer Roadmap

Developer Garage

Documentation Forum  Showcase Blog My Apps Search for documentation

Developer Blog

Fom

Adding new features to Comments Box
By Jerry Cain - Tuesday, April 12, 2011 at 11:30am

Since the updated Comments Box plugin launched last month, more than 50,000 websites have added it to their
site. Today we're launching new features to help increase traffic, engagement, and the quality of comments on
your sites.

Improved News Feed story

We are introducing a modified Comments Box News Feed story to feature more social context. Simply include
the og:image, og:title, og:url, og:description, and og:site_name in the Open Graph meta tags
on your site to generate the following larger story:

Julie Zhuo commented on TechCrunch.
Definitely necessary. Glad to see this.
L Twitter Enables “Always Use HTTPS" Setting

techcrunch.com

5o did Ashton Kutcher complain after he got Twitter
hacked at TED? As of today, Firesheep weary Twitter
users can check the

ﬁ 16 seconds ago - Like - Comment

Optimizing the News Feed story increases the click-through-rate (CTR) back to your site and encourages people
on Facebook to contribute to the discussion. To verify the image, title, and description Open Graph meta tags,
visit the URL Linter.

Permalink to specific comments

Permalinks have now been assigned to each comment so people can share links and be directed to specific
comments. To obtain a permalink to @ comment, click on the timestamp:

Figure3. Facebook blog template.
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3.2.3 Communities

According to Joey Bernal (2010), ‘Communities are a way for people with similar inter-
ests to collaborate and share information on an on-going basis’. Community’s items as

well as components can be viewed in the table2. (Bernal Joey 2010, 113-118).

Table2 Community’s items &components by Joey Bernal.
Forums, are asyncrounous discussions that allow community members to talk about a
particular topic.
Feeds display information from different source such as newsgroups or blogs.
Member, make up the community and share information and ideas.

Bookmark tag contents across the Web that is of the community.

Users can define the level of access for a Community, such as illustrated in the table3.

(Bernal Joey 2010, 113-118),

Table3 Community’s items &components by Joey Bernal.
Public access Allows anyone to join a community.
Public access with arequest to join  Only with Owner’s permission.

Private access Does not allow public access.

Facebook is suggesting that users create a “Community Page” when the page isn’t for a
company, brand, or public figure, as well as when they are not an official spokesperson
for that organization. As Facebook has come to realize that the users want to use Pages
as a general “community platform” to socialize ideas and causes, they’ve decided to
enable users to essentially create their own “Unofficial Pages”, Facebook’s new solution

for unofficial pages by Nick O’neill.

11



The figure4 illustrates Facebook community page creation.

Create a Page

Official Page Community Page
Communicane with your customens and fans by creating and maintaining an Gentrate suppon for your faverite cause of topic by creating a
afficial Facebook Page. Community Page. IF it becomes very popular (attracting thousands of

fans), it will be adopted and maintained by the Fatebook communiny.

Create a page for a:
Page name:

G Lo<al Businais examples: Ehe0l lane Smith, Recycling Rocks)

(D) Brand, Product, or Organization

() Artist, Band, or Public Figure Creats Community Page

Page name:
eaamples: Summer Sy Cale, Spenghield lazz Trio)
Create a Group instead?

Commsnicate directhy with cther Facebook membsers who share a
profesdional intereit or hobby. Create a Facebook Croup

: I'm the official representative of this person, business, band
of product and have permission 1o create this Page.
Beview the Facebook Terms

acebook © 2010 English (LIS) About Advertising Developers Careers Terms « Find Friends Privacy Mobile Melp Center Bl

Figured. Facebook community page creation.

3.2.4 Dogear

According to Joey Bernal (2010), ‘Dogear is the ability to save a collection of book-
marks for future reference or sharing with others users. Bookmarks can be made pub-
lic or private and can be added other connections features such as to a community or

activity, making immediately useful to other users who share the same interest’. (Bernal

Joey 2010, 113-118).

12



Figure5, shows the Facebook bookmarking template.

fc'lceb00k Search Home Profile Account v

HTC HD2 Tutorial

wall Info Discussions Photos  Video Events

four source for HTC News and
Tweaks

Information

Category:

Internet & Technology - Mobile
Description:

Learn how to do anything HTC HD2

induding: Flashing Custom Roms,
cabs, tweaks, and much much more

Privacy Type:
Open: All content is public.

Admins

n Billy Gardiner (Chestnut Hill)

Mohd Bahrian I have an HD2 with windows 6.5, can I deploy the android on
this mobile? how?
January 13 at 5:53pm

Jhon Tony run android froyo on htc hd2 now only 00.99%

android froyeo on htc hd2 t-mobile instructions to run

cgi.ebay.com

eBay: Find android froyo on htc hd2 t-mobile instructions to runin the Cell Phones PDAs ,
Cell Phone PDA Accessories category on eBay.

] October 21, 2010 at 10:00am * Share

Joey von Richthofen New HD2 TMOUS ROM!

[ROM]RUU_Leo_1_5_TMOUS_3.14.531.0_Radio_15.42.50.09U_2.
14.50.04_LEO_1.5_Ship.exe - xda-developers

forum. xda-developers.com
[ROM]RUU_Lea_1_5_TMOUS_3.14.531.0_Radio_15.42,50,08U_2,
14.50.04_LEO_1.5_Ship.exe HD2 ROM Development

¢]] September 23, 2010 at 1:50pm - Share

Mustafa Akay http://htcpedia.com/htc_miri_steveooo7_eleganica4/reviews
Srom-builds.html

ROM REVIEW: & Elegancia - Miri & Steveooo? HD2 WM6.5.X =V 4.0
FINAL = (23136) &

htcpedia.com

"Elega s back with a new release, featured with an updated WM build

(23 this ROM showed extreme SPEED with exceptional stability at the same
B time having its unique graphical interface with the new battery meter thatis
easier to read now. Multi

¢]] September 19, 2010 at 2:50pm - Share

Create an Ad

Laajakaista 19,90
€/kk

kauppa.welho. fi

Welho M 40M Lazjakaista
19,90 €/kk (norm. 35,90
€/kk) etuhinnalla puolen
vuoden ajan, ei edellyts
médraaikaistlausta,

Tina Kangasharju
levykauppax. fi

Al

Odotettu linan
debyyttialbumi
“Kaunokirjaimin® tilattavissa
taalta!

Tricologia Salon Sani
e Belli,...

e ]I

(creator) KARSITKO HIUSTEN TAI

Figure5. Facebook bookmarking template.

3.2.5 Profiles

‘Profiles are the mirror of the Social Networking users. It provides all the information
regarding the user’s personal information, academic background, professional back-
ground, interests, hobbies, and all the information which the user can see as relevant

for the networking community (Bernal Joey 2010, 101-105).

As the world advances in global information technology integration, Profiles of the
users in different Social Networking sites have been corrupted or damaged for the
purpose of damaging the owner’s reputation or seeking some financial resources.

Figure6 presents Facebook profile template.
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facebook [

Ray Fortes ] News Feed Top News - Most Recent 13
b Edit My Profile
Share: |- Status Photo ¢]] Link '3¥ Video == Question Upcoming Events See Al
=] mews Feed
P i What' vent?
{5 Messages = Vehat's on your mind? thats the event
Events 11 a 11 event invitations
&0, Frisnds Celina Henrigues [T] CLUB WAKA WAKA 6.5. - Afr...
Se vio dar & cesta basica sd as capitais provindiais, no caso de Nampula, a Cidade Today 10:00pm
) mais cara € Nacala-Porto... a actual zona econdmica espedal... como serd? ZOUK in love-party! 7.5....
[j God is love! 12 hours ago - Like - Comment Tomorrow 8:00pm
) Amigos THE NIGHT WALKER"S.... RE...
- - Tomorraw 10:00
rg Create Group. .. Celina Henrigues omorrow 1U:00pm
Se agente educar os meninos, agente ndo precisard de punir os homens... 8 Birthdays: Eridk Olibo, Neyma Alfredo,
See Al Oksana Iyukhina
0 minutes ago - Like * Comment i
People You May Know See All
Game Requests = Carol Leitao commented on Palms Bar's photo. .
=5 APpp Requests 28 Mal Sata
wa APPRE Swagga Lounge 30/04/2011 - alena . "
More- F 33 mutual friends
e N il Add as friend

Friends on Chat
Help a Friend

HEHEI ‘l Beatriz Laura Fortes

s ago She needs a profile picture.
r")_ﬂ Suggest a profile picture
&) Carol Leitao and 3 others like this.

3 view all 3 comments Sponsored Create an Ad

By B o
Figure6. Facebook user profile template.

3.2.6 File sharing

According to Joey Bernal (2010), ‘Lotus connections files provides a convenient way to
share documents, spreadsheets, presentations, and other types of files with people

without the need to send large files through e-mail” (Bernal Joey 2010, 99-120).

As the world changes from the individualism aspect into a more collaborative integra-

tion, Social Networking sites are becoming the major source used with many people to
share suitable content material such as photos, videos, music, and relevant documents,
making more fast, simple, easy, and reliable to all user’s around the world to acquire

the required material for further purposes.
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Figure7 illustrates the LinkedIn sharing BIT Summer opening event.
Liﬂkedﬂa

Home What is LinkedIn?  Join Today  Sign In

HAAGA-HELIA BIT-students Alumni Group

=.= HAAGA HELIA
Frmsaen Discussions = Promotions  Jobs  Search  More. . Share group

Have something to say? Join Linkedin Ads by LinkedIn Members lin]

Join Linkedin for free to participate in the conversation. When you join, you can comment and post

your own discussions. 0r Sign In » - 1 Brazil is Booming
— Invest now in Brazilian Forestry.
. . h Double your investment 12% p.a. See
Most Popular Discussions — ! F
BIT Summer Opening 2011 will be organised on Thu 19 May 2011. Program Learn More =

14:00 — 17:00 Mingling and snacks in the classroom 8202 17:30...
sosted 21 days ago Subversion Made Easy!
m Single install of Subversion, Apache,
Wik Jason B. 20 days ago « | have always loved going to that. Let's see if | can join this year. 3) admin U, social coding, security
WIKKD

See more » Learn More =

InterestlD | SoMePitching somepitching.com
Senice the Entire Event Lifecycle.

©©.

= D Like {2 Comment %7 Follow Mare ¥ See more »

Jason

Figure7. Linkedln event sharing template.

3.2.7 Wikis

According to Joey Bernal (2010), ‘Wikis are a convenient, online way for teams to au-

thor content collaboratively, edit it, and then publish it’. (Bernal Joey 2010, 99-120).

In today’s collaborative learning environment, Wikis are one major asset for Students
and Teachers develop their collaborative studying environment. Studying communities
are using more and more wikis, to publish and edit curricular as well as extra-curricular
material for continuous studying development in Universities and learning institutions

around the world.
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Figure8 presents Facebook wiki tutorial template.

facebook Search

Wiki Tutorial

Back to Duluthians.org

ropecview

Topic: Wiki Tutorial Reply to Topic

Displaying the only post,

E Duluthians.org
. This is a quick-and-dirty tutorial on how to post on duluthians.org.

Posting on Duluthians.org is very easy. You don't need to create an account but it is
strongly recommended (you can gain extra privieges if you have an account because its
our only way to see what you've done).

The first thing to remember is this: every artide should start with a brainstorm. You
need to just do some simple free writing on the artide you wish to create. Just jot down
your thoughts, even if accuracy is questionable, and others will improve the post.

Getting Started:

1) Dedde what you want to write about

2) Type the topic into the search bar and press "go”

3) If there is already a page, improve it. If there is no page, dick on the like that says
“create this page” or something like that.

4) Styling is similar to HTML. There are also buttons that can help with formatting. If you
don't understand HTML style tags and stuff, don't worry (future editors can assist you).
5) Preview and post

Helpful hints:

1) To create a new ling, type this: <br />

2) Check the discussion tab on the artice you are interested before posting.

3) Check the youtube page (type youtube into the search) to see how to embed
youtube.

4) If you like how a page is laid out and want to know how, dick on the edit button {or
view source on protected pages) to see how the page was made.

5) If all else fails, ask here on this page.

o - Report

Figure§. Facebook wiki tutorial template.

3.3 Social Networking Websites examples

Home

Profile  Account ~

As technology advances, companies and enterprises are providing more and more in-

novative ways to connect, gather, share and document suitable features in their Social

Networking facility (Saftko Lon 2010, 449-464).

According to Lon Safko (2010), the following examples of Social Neworking providers

is presented and described as follows:
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3.3.1 Facebook

In today’s digital global integration, Facebook is the 215t century Social Networking
tool used to connect different people worldwide, regardless their Age, Sex, Race, Edu-

cational background, Religion, Politic views or other relevant characteristic.

Many people worldwide are using the Social Networking Facebook to market their
Business and Services, to organize different Politic, Social, Educational or Cultural
meetings, to share some content material, to make virtual and non-virtual Friends, to
get in touch with Family, to get informed with the world news, to make digital com-

munities, and much more aspects relevant to the user.

Table5 presents the social networking Facebook overall description (Satko Lon 2010,
449-451).

Table5. Facebook overall description by Lon Safko.
Facebook

Facebook provides a platform for uset’s to quickly connect with friends, coworkers, and

acquaintances in various networking groups.

URL www.facebook.com
Location USA, Ireland, South Korea
Founded 2004

Employees 500+

Revenue model Advertising, banner ads
Fees Free
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Figure9 illustrates Facebook home page screenshot.

Password

facebook

Facebook helps you connect and share with Sign Up

the people in your life. It's free and always wil be.

0 First Name:

] S 8
.j_L i): & g Last Name:
9}
& ,\l‘ g Your Email:
g Re-enter Email:

New Password:
Iam:| Select Sex: [v]

Birthday: | Month: [v] || Day:[]|| Year: [+]
Why do I need to provide this?

Create a Page for a celebrity, band or business.

Suomi  English (UK) English (US) Espafiol Portugués (Brasil) Frangais (France) Deutsch Italiano &=l =

Facebook © 2011 * English (US) Mobile * Find Friends * Badges * People * Pages * About * Advertising * Developers * Careers * Privacy * Terms * Help

Figure9. Facebook home page screenshot by Rainundo Fortes.
3.3.2 LinkedIn

The new digital era of this millennium is characterized by doing Business as fast as
possible, as reliable as possible, and as secure as possible by adopting fast measures,

reliable procedures, while using secure tools.

LinkedIn has the ability to connect different experts and professional around the
wortld, with different purposes such as promoting user’s curriculum vitae, job adver-
tisement, job secking, information and file sharing with experts in different fields, and

many more suitable aspects. (Safko Lon 2010, 458-460).
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Table6 shows the LinkedIn overall description. (Safko Lon 2010, 458-460).

Table6. Linkedln overall description by Lon Safko.
LinkedIn

LinkedIn is online network of more than 24 million experienced professionals from around the

world, representing 150 industties.

URL www.linkedin.com

Location Mountain View, California, USA.
Founded 2003

Employees 24

Fees According to the level

Tagline Relationship matter

Figurel0 illustrates LinkedIn home page screenshot.

Linked |}

Home What is Linkedin? Join Today Sign In

Over 90 million professionals use Linkedin to Join Linkedin Today
exchange information, ideas and opportunities :
First Name:
X & Stay informed about your contacts and industry Last Name:
> r;— Find the people & knowledge you need to achieve your goals Email:
ﬁ Control your professional identity online Password:
6to 16 characters
Already on Linkedin? Sign in
Search for someone by name:  First Name | co |

Linkedin member directory:abcdefghijkimnopgrstuvwxyzmore = Browse members by country

* By clicking Join Now or using Linkedin, you are indicating that you have read, understood, and agree to Linkedin's User Agreement and Privacy Policy.

Help Center | About Blog | Careers = Advertising Recruiting Solutions | Tools = Mobile | Developers = Publishers = Language

Linkedin Updates = Linkedin Answers = Linkedin Jobs = Jobs Directory Company Directory | Groups Directory | Service Provider Directory

Figure10. LinkedIn home page screenshot by Raimundo Fortes.
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3.3.3 My Space

The ability of user’s to interact using their native language is a major advantage for so-
cialization around the Web. My Space is one more popular Social Networking provid-
ing their user’s with the ability to use their native language to interact with Family,
Friends, co-workers, as well as allowing the customization of uset’s profile pages using
HTML coding. The website also, provides features such as Blogs, Groups, Bulletins,

Widgets, and instant messaging making it one effective online marketing campaign.

Table7 illustrates My Space overall description. (Safko Lon 2010, 462-464).

Table7. MySpace overall description by Lon Safko.

My Space

My space is one of the more popular online social networks avaliable in 15 different languages.
URL WWW.myspace.com

Location Beverly Hills, California, USA.

Founded 2003

Employees 1,000

Revenue model Advertising

Tagline A place for friends
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Figurel0 illustrates MySpace home page screenshot.

Friends Music Topics Games Video Events Threads MoreY

—

Juuri sinut on valittu

TAMA EI OLE VITSI!

Satunnaisnumerogeneraattori
on valinnut sinut voittajaksi

>>Klikkaa tasta<< da biste osvojili Apple iPad

MORNING PARADE BEST OF MYSPACE
Webisode #2 The Place to discover
The band hit Cologne the best new music
Jnme B
people just shared what | ¥
they're into.

V! Keep me logged in

Forgot password?

Need an account? Sign up

Fot Jimmy Roc
R e Bruce OR

Find your favorite bands, shows, celebrities and movies

Figurel1. My Space home page screenshot by Raimundo Fortes.

3.3.4 Comparison between Facebook and LinkedIn

Social Networking providers are advancing their technology, in order to provide new
features to satisfy the different demands from their different users. As the demand of
reliable and suitable Social Networking increases, most Social Networking websites
around the world, are investing and providing users with more common and similar
features such as Profile pages, Blogs, Groups, Bulletins, Widgets, File sharing, instant

messaging, and much more.
However, there is some unique features regarding the type of users, how it can be used,

the type of applications does it work with, the type of help user’s receive from the sites

management and other relevant and required application.
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The table8 provides a comparison between social networking Facebook and LinkedIn.

(Satko Lon 2010, 449-460).

TableS. Facebook and Linkedln comparison by Lon Safko.

Facebook
Founded 2004
Number of users 500 million
Type of network Socialization
Users All Users
Applications work with You Tube, iPhone, Twitter,
Chat...

LinkedIn
2003
70 million
Business oriented
Experts & professionals
Google presentation, SAP
community, Amazon Reading

List, My Travel...

3.4 Advantages and Disadvantages of Social Networking

As the number of Social Networking community increases, there are many educational

benefits of using Social Networking sites, for both Teachers and Students in various

educational institutes around the world. Social Networking is become one very

important tool for 21t century communication, content collaboration, studying

cooperation, knowledge exchange, online sharing, teaching methodology exchange, as

well as education related subjects or other relevant topic.

The attention of academic researchers has been captivated very much by the rising popularity of social

networking sites. Research is mounting that confirms social networking sites have impacted student

learning positively in different ways. Now social networks focused on sustaining relationships among

teachers and their students are used for educator professional development, learning, and sharing content.

Edncational benefits of social networking websites by Manvi 11171.

There is many advantages of the use of Social Networking in educational environment

around the world, the Table9 presentes some advantages of social networking for

educational community such as Teachers, Students as well as Schools.
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Table9. Educational benefits of social networking websites by Manvi 1111,

Advantages of social networking in education

Students:

Increase of information sharing, collaboration content and coopera-

tion by use of blogs, wikis, feeds, file sharing, chat.

Continuous technology development by accessing the late realised fea-

tures.

Enhancement of exchange of knowledge, experiences, ideas, opinions,

throughout group work or team projects.

Enhancement of more cooperative innovation among the community,
by allowing them to participate in different tasks and educational pro-

jects.

The technology features are already familiar and have been used by

different student community worldwide.

Teachers:

Broader cooperation, communication as well as effective collaboration
with teaching colleagues and students around the world.

Ability to expose suitable material, books, reviews, documents, articles
to the studying community trough wikis, blogs, feeds, file sharing.
Ability to exchange teaching methodology, teaching material, educa-

tional experiences with teaching community around the world.

Schools:

Reduces the software costs by relying on free software.
Ability to create more innovative features to be implemented.

Enhancement of more cooperation, collaboration and communication

with different partners and public around the world.

Increases the competiveness by increasing the number of viewers

wotrldwide.
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Facebook really takes distraction to a new level. Bored college students can spend hours reading their
[riends" updates, looking at pictures, playing Farmville or whatever the latest game is, and doing all kinds
of things other than their homework. Facebook and college students: Advantages & Disadpantages by
Naomi Gladen.

The table10 presents some disadvantages regarding the use of Social Networking in

educational environment.

Table10. Disadpantages of social networking by Julian W atkins.
Disadvantages of social networking in education:
e Decrease of privacy on personal profiles as well as usetr’s content.
e Risks of uset’s data to be used for illicit purposes.

e Difficult to be monitored and controlled during lessons or contact hours.

3.5 Social Networking security risks

As the use Social Networking advances, the risks are become more and more concern

for the users and the enterprises directly or indirectly managing it.

According to Eduard Wang (2011), the various security risks as well as some counter-

measures regarding the use of Social Networking are presented in the table11.
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Tablel1. Risksc countermeasures of Social Networking, a brief overview of risks and solutions by
Ednard Wang.

Risks Countermeasures
Information leakage & theft Personal private settings.

Browsing scope settings.

Owner’s confirmation.
Phishing User’s education.

Privacy settings review on social applications.

Strict policy regarding phishing sites & warning messages.
Identity high jacking Email verification.

Certification authority & one-point login for Uset’s.
Stalking Toning down details concerning whereabouts.

Status update without specifics and posted after the fact.
Cross-site reference forgery Secret token validation.

Referrer validation.

Strict character validation/Encoding rules.

3.6 Social Networking in a learning environment

The learning environment of this 21t century, is based in more interaction between
diferent people from diferent backgrounds. Teachers and instructors are using Social
Networking features, in order to provide more and more the study community with
diferent curricular and extra currical material for the success and continuos

improvment of their day to day learning environment (Teemu Arina 2011).

Peaple learn from excperience by reflecting their excperiences and through abstraction they create new
strategies for experimentation. Social technologies enable reflection and abstraction to bappen in a
shared contexct, which enables individuals to learn from each others’ experiences before it’s too late by

Teermu Arina.
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The figure12 below, shows how the Social Networking can be used for different

purposes in a learning environment.

Collaborative, networked learning

Distributed knowledge intensive work

Interaction technology

Entrepreneur

Consultant
Changing industrial production logic

Speaker

Teacher

Social read/write web Programmer

Blogger

Figure12. Social excperimental learning by Teemu Arina.
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Figurel3 illustrates core features related with educational social networking.

conversation, communication. >
Partlmpgtory Amply Youth o
Learning Voices voices & participation.

Virtual Choices &
Learning Differentiation

Social 21st Century

Figurel3. Learning environement core features by 1 ictoria Davis.

Figurel4 illustrates the pedagogy of a Wiki-centric classroom.

Pedagogy of a Wiki-Centric
Classroom

Victona A Davis — Weastwood Schools

Figure14. Pedagogy of a Wiki-centric classroom by Victoria Davis.
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Figurel5 presents some reasons to adopt social networking in education.

@3- most learning occurs outside classrooms 3

mm_4. the vast majority of learning is social 3

mm_S. A lot of formal learning is ineffective
mm_6. people learn better when the ‘are in charge

== 7. there’s inherent inertia in formal approaches

Figure15. The eigth reasons by Jennings Charles.

In today’s digital global innovation, Social Websites are providing more and more their
user’s with the required tools and templates to enhance, as well as improving their
social, cultural and educational background by using information technology to satify
their cooperative needs worldwide. Tablel1 illustrates some educational Social

Networking websites around the world.

Table12. Educational Social Networking websites by target stud.

Some Educational Social Networking Websites
ePALS School Blog Connects school students from around the world to promote

world peace.

GollIT Community for students preparing for their School & Board
Exams.

IIT Bombay Alumni Connect and network with each other online.

The Student Room United Kingdom based student community.

The Math Forum A large educational network for math students.
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4 Research metodology

This chapter, will describe all the carry on of this thesis research.

4.1 Research approach

Taken in consideration the nature of this thesis project, the collection of data was
based both in qualitative as well as quantitative research. The qualitative method
process, was suitable to acquire the required information for the research and data
analyses, however the quantitative data acquired will act as supportt to the qualitative

data.

4.2 Data collection

Regarding data collection, two types of ready-made questionnaire have been used to
collect the required and suitable information on the impact of social networking, from

both Teachers as well as Students.

In order to acquire the required and relevant data, a qualitative and quantitative survey
was conducted to both the teachers group, as well as the students group in Pasila
campus. The target group was polite asked to participate on the required survey, and

the selection was done randomly accordingly to their avaliability.

Taken in consideration the nature of the target group in the University, there was no

relevance to collect data concerning issues, such as sex and age of the respective target

group.

The identity of all the required target group will be kept anonymous, in order to

maintain fully confidentiality of the participants of this thesis research.
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4.3 Interview

In order to give more impact on this thesis research, suitable qualitative data was
collected by interviewing directly to students who are using social networking

Facebook to help and boost their studying environment at HAAGA-HELIA.

4.4 Primary data

The primary data of this thesis research, comprised of teacher’s as well as students
different response, collected in Pasila campus trough ready-made questionnaire and
interview. The gathered data, will be used only and only for this research purpose, in

order to carry out further data analysis.

4.5 Secondary data

In order to support this thesis research, additional data was collected through books,
research papers, articles, interviews, online sources, lectures, as well as other relevant

sources with credibility for this thesis purpose.

4.6 Data analysis

This thesis research was carried out by conducting a survey, using ready-made ques-
tionnaire distributed directly to available Students and Teachers in Pasila campus. Un-
der such the analysis of the gathered data was done by using a spread sheet table in

Microsoft Excel.

Taken in consideration the number of respondents participated as well as the amount
of data gathered, the methodology used proved to be more reliable, however the data
analysis required more time and basic understanding of the Excel statistical concepts

and formulas.
The use of Webropol, would be more efficient and reliable in analysing the collected

research data, however the number of required response would not be as satisfactory

as possible, when online survey is conducted at the University premises.
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4.7 Reliability of the study

This study research, was conducted in HAAGA-HELIA Pasila campus, under such,
the target group was checked for their qualifications and credibility, in order to

participate in the required survey, to be able to validate the gathered data.

4.8 Risks

This thesis research, had a potential risk regarding the required response of the
questionnaire, however, there was more cooperation from the students group to be
able to acquire required data for the further purpose and analysis. The method used for
collecting data, proved to be more efficient and reliable, taken in consideration the

number of response of the target group.

Other risk, can be directly or indirectly related with the subject/topic Social
Networking in a studying environment, which is very delicate and people are very
sensitive for further discussion. This risk was overcome, by ensuring to the target
group the confidentiality of their response, as well as by explaining to the interviewed
group that their information and data collected was used and only used for the thesis

research purpose.
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5 Presenting HAAGA-HELIA

5.1 Overall description

HAAGA-HELIA, it is a leading University of applied sciences offering Finnish and
English language high superior education in business, tourism & business, hotel, res-
taurant & tourism, sports & leisure management, information technology, management
assistant & journalism as well as vocational teaching for the success of students, busi-
nesses and workplace communities located in Helsinki, Finland (HAAGA-HELIA
Applicant’s Guide, 2011).

The Figurel6 illustrates HAAGA-HELIA website screenshot.

CONTACT INFORMATION FEEDBACK SITEMAP (Search Site [» |
SUOMEKST PA SVENSKA INENGLISH MO-PYCCKW ch %

HAAGA-HELIA

ammattikorkeakoulu

Education and Application Services and Cooperation About HAAGA-HELIA School of Vocational Teacher Education

[ study Selection:
= Business Education
= Information Technology
= Sport and Leisure Education
= Hotel, Restaurant Education
= Tourism Education
= Management Assistant Education
= Master Degree Programmes
= School of Vocational Teacher
Education

[l Information for Applicants

We want you

APPLY FOR DEGREE PROGRAMMES !

AS AN ADULT EDUCATION

education 2011

International Business
(Bachelor), Paslla Campus

Study in HAAGA-HELIA

THE APPLICATION PERIOD IS 14.2.-31.3

B ch and D

p

News and What's on

[l Student’s Extranet

HAAGA-HELIA Applying for International Quality Certification N eNGli
[ shortcuts 03.03.2011 wwwr.admissior
Choose.. b/ :::'(];:\r HELIA University of Applied Sciences selected its advertising agency m‘?é?;:;tlno'f‘{;i
28.02.2011 Week 2o
Impressive new premises for HAAGA-HELIA's Porvoo Unit gnadc‘ésbogok
24.02.2011

Figure16. HAAGA-HEILLA Home page.
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HAAGA-HELIA, is an internationally University with a total number of 10 378 stu-
dents in 95 nationalities, from Europe, Asia, Africa, North as well as South America

embracing in academic studies and research, in Finland or trough University partners

around the world. (HAAGA-HELIA Applicant’s Guide, 2011).

The Tablel0 and the Figurel7 presents HAAGA-HELIA total number of students per

campus.

Table10. HAAGA HEILLA total number of students per campus by HAAGA-HEI LA
Students affairs office.

Campus Present Absent Total
Haaga 1174 113 1287
Malmi 923 93 1016
Pasila 5029 571 5600
Porvoo 1047 143 1190
Vallila 799 96 895
Verumaki 355 35 390
Total 9327 1051 10378
Total Number of Students Per Campus

6000 /

5000 -

4000 A

3000 -

2000 -

1000 -

0
M Haaga MW Malmi ™Pasila EPorvoo ®mVallila ™ Verumaki

Figure17. HAAGA-HEI LA total number of students per campus by Raimundo Fortes.
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The University has currently about 450 Teachers and instructors distributed all over
HAAGA-HELIA campus, in different studying fields such as Business, Information
Technology, Languages, Sport and much more subjects related with the University cur-

riculum.

The Figurel8 illustrates the top ten foreign nationalities at the University.

Haaga Helia Top 10 Foreign Nationalities
200 A W Russia
180 - m Vietnam
160 - m China
140 ~ M Estonia
120 - W Nigeria
100 - m Nepal
80 - M Germany
60 - = Ethiopia
40 - Ghana
20 W Bangladesh
0

Figure18. HAAGA-HEILLA top 10 foreign nationalities by Raimundo Fortes.

Additionally to academic and professional studies, the University also provides stu-
dents with basic, intermediate as well as advanced language courses of Finnish, Ger-
many, Spanish, Chinese, English, Swedish and Russian or other language which can be
selected by the students. This program enables students to acquire the required and
suitable language skills to face the world business market globalization. (HAAGA-
HELIA Applicant’s Guide, 2011).

Depending on the level of the Students, the University provides a program allowing
Students and Teachers to participate in exchange studies with different University
partners around the world, making this project suitable for language skills practising,
culture exchange development, as well as embracing in a different learning methodolo-

gy and practises exchange.
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As the cooperation increases among different academic institutions, the University re-
ceives various Students and Teachers from University partners around the world, to
participate in different HAAGA-HELIA programs such as Finnish language, Infor-
mation Technology, Business, Marketing, or other program relevant for the students.

(HAAGA-HELIA Applicant’s Guide, 2011).

At the University, Students are entitled to engage in a compulsory working experience
in the respective field of study, which can be done in Finland or other foreign country.
This practise, ensure Students with the required basic field experience for further pur-

poses such as continuous studying, or embracing into the world competitive business

market workforce. (HAAGA-HELIA Applicant’s Guide, 2011).

HAAGA-HELIA is one successful academic institution in Finland. The Figure19 pre-

sents the total number of students of the institution from the past five years.

Haaga Helia Total Number of Students per Year
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Figure19. HAAGA-HEI LA total number of students per year by Raimundo Fortes.
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5.2 HAAGA-HELIA Organization

In order to make HAAGA-HELIA learning environment as smooth as possible, the
University provides different experts in different areas such as Student Advisor, Inter-
national Advisor, Financial Advisor, Information Technology Support, Psychologist, as

well as many other core supportive areas in order to support directly or indirectly the

HAAGA-HELIA studying community.

Currently the University has about 250 professionals, distributed all over the Universi-

ty. HAAGA-HELIA Applicant’s Guide, 2011).

HAAGA-HELIA organisation chart is illustrated in figure20.

HAAGA-HELIA Oy Ab
Board

Managing Director

President
Education Support Services
Services Director
Board of Corporate Planning & IT Services
University of Applied Sciences Planning Director
Financial Services
Management Group
Financial Director
Personal Services, Legal Issues
Assistant to Managing Director
| | | vewss | |
Yieruméaki
Business Porvo Unit  Hotel, Unit Information  Management  Schoal of Research &
Education  Tourism &  Restaurant Technology  Assistant & Yacational Development
Unit Business &Tourism  SPOMS & Unit Journalism Teacher Center

Leisure

Figure20. HAAGA-HEILA Organisation chart.
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5.3 Pasila Campus

Pasila campus is the focal point of HAAGA-HELIA University of Applied Sciences, is
the location of the head office of the University, as well as core education unit in Eng-

lish and Finnish language.
The table11 below illustrates all the degree programmes conducted in English in Pasila
campus, as well as the number of students each programme accepts per year, the youth

education. (HAAGA-HELIA Applicant’s Guide, 2011, 80-105).

Tablel1. Pasila campus full-time degree programmaes.

Degree Programme Programme Students intake
Multilingual Management Assintans Bachelot’s 65
Business Information Technology Bachelor’s 70
International Business Bachelof’s 112

HAAGA-HELIA University provides different degree programmes focusing in the
working community, the adult education. The respective courses are conducted in
English as part-time studies, in order for students acquiring the required tools and
knowledge for new global challenges, as well as further improvement of their educa-

tional background.

The table12 illustrates the part-time programmes conducted in Pasila campus (HAA-
GA-HELIA Applicant’s Guide, 2011, 151-163).

Tablel12. Pasila campus part-time degree programmes.

Degree Programme Programme Students intake
International Business Bachelot’s 30
International Business Management Mastet’s 70
Tourism Master’s 15
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The table13 provides a data regarding the total number of international degree Stu-
dents from Pasila campus, as well as an aggregate of all total number of Finnish Stu-
dents involved in different programmes conducted in national language in the respec-

tive campus.

Tablel3. Pasila total number of Students per international degree programmes by HAAGA-
HEILLA Students affairs office.

Abbriviation Degree Programme Number of students
BITE Business Information Technology 239
GLOBBA International Business 272
HGIB International Business 48
IBA International Business Acumen 21
IBMA International Business Management 73
LIIBBA International Business 234
MUBBA Multilingual Management Assistants 192
YMA Tourism 48
Others Degree Programmes in Finnish 3902
Total 5029

Currently, the Degree Programme in International Business has the high number of
students in Pasila campus, which can be viewed in the graph illustration of internation-
al degree programmes, in the figure21. The degree programmes conducted in Finnish

language is not represented in the respective graph.
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Figure21. Pasila total number of students per international degree programme by Fortes Fortes.

5.4 HAAGA-HELIA Social Networking

In today’s social networking booming environment, most HAAGA-HELIA Students
are using Facebook, as their social networking backbone website, in order to conduct
different tasks with Family, Friends, School Colleagues, and Teachers as well as with

several virtual Friends from the public arena around the World.
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The figure22 illustrates HAAGA-HELIA Facebook page.
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Figure22. HAAGA-HEI LA Facebook Page.

As the popularity of Social Networking increases among the students, HAAGA-
HELIA can use the Social Networking Facebook, to enhance more communication,
content collaboration with teaching community, information sharing with Students as

well as different University partners and public worldwide.

Facebook is already been used by different Teachers as well as more than 50 % of the
students from various HAAGA-HELIA programmes, to exchange curricular or extra-
curricular material. Under such, the University can adopt measures and procedures to
implement it as a learning pilot project tool, in order to promote a new studying pat-
tern for this century based on collaboration, cooperation, sharing of information as

well as academic resources exchange.
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The figure23 inspired on Joey Bernal, the actor presents the pivotal proposal to utilize
the most popular Social Networking at Pasila campus, the Facebook as a learning tool,
collaboration tool, as well as communication tool to help HAAGA-HELIA academic

community (Bernal Joey 2010, 235).

Partners/Public

Communicate

i

Eee Facebook

0 -

Teachers/Staff

Feeds

N

Haaga-Helia Students

Figure23. Facebook in HAAGA-HEILLA learning environment by Raimundo Fortes.

As the number of Facebook users increases at HAAGA-HELIA, several students are
relying on this particular Social Networking website, in order to reach as many col-
leagues as possible and as fast as possible, by sharing some information regarding so-

cial or other relevant extra-curricular event.
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The tigure24 illustrates the Business Information Technology summer opening 2011,

shared by HAAGA-HELIA Facebook user.
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Figure24. Business Information Technology summer opening 2011 by HAAGA-HEIL LA Face-

book wuser.
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5.5 Social Networking at HAAGA-HELIA studies

In order to understand the really impact of Social Networking at HAAGA-HELIA
studying environment, a personal interview was conducted to an international business
Student, who are using Facebook as learning platform tool, to achieve a fast communi-

cation with classmates.

The extract of the interview is presented on the table14.

Table14. Internation! business student interview by Raimundo Fortes.
Why are You using Facebook in HAAGA-HELIA ?
T am using the social networking Facebook in order to exchange several instant messages with my classmates, as well
as my group team concerning group work or other relevant task by connecting with them at different locations or at
HAAGA-HEILLA building.
T am also use it for posting some information regarding my team work. schedules meetings, exchanging some useful
links, files, documents or ideas for the project as well as to conect with my family and friends around the world’.
Can You think about some benefits of using Facebook in HAAGA-HELIA ?
“There is a lot of benefits of using Facebook at the University, such as the improvement of cooperation between
classmates, exchange of ideas by using quickly messaging, exchange of sources and links between students, sharing some
ducuments and files among students, notification of social events or other group event”.
Can You think about future impact of Facebook after graduation?
T believed after graduation, Facebook can play an important role in connecting with my previous classmates as well as
my previous teachers, in order to continuos build this learning and studying relationship as well as to acquire

substantial and important links, files, documents, material from the people I studied with whenever I will need’.
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6 Results

6.1 Students primary findings

Taken in consideration the response of the thesis research conducted at HAAGA-
HELIA Pasila campus concerning the Impact of Social Networking, an aggregate of
100 Students actively participated on the respective survey with the following gathered

results:

— Almost all the Students interviewed are accessing Social Networking sites at Pasila

campus, making it 95 % of the total of students.

The figure25 presents the percentage of social networking interviewed users at Pasila

campus.

Pasila Social Networking

B Social Networking User's B Non-Social Networking User's

Figure25. Pasila campus social networking users by Raimundo Fortes.
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— Regarding the membership of social networking sites, 96 % have their membership
activacted, with 95% being Facebook members and 25% LinkedIn, making

Facebook the most social networking used at HAAGA-HELIA, Pasila campus.

The figure 26 illustrates the percentage of Facebook users from Pasila campus.

Fecebook Users in Pasila Campus

Figure26. Pasila Campus Facebook users by Raimundo Fortes.

— A total of 81 % of students are accessing Social Networking sites using University
personal computers, making it more necessary to implement risks procedures as well

as basic guidelines to ensure HAAGA-HELIA total network safety.

— A resonable amount of 49 % of Students interviewed, are using social networking
more than a year, and most of the target group are spending less than an hour per

day, making 79 % of the interviewed group.

— Concerning the purpose of the use of Social Networking, 85 % of the interviewed
are using it for extra curricular topic or issues, and 43 % are using this particular
technology for interacting with other HAAGA-HELIA colleagues as well as some

University Teachers.
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Most interviewed Students are sceptical, regarding the issue of using Social
Networking sites during contact hours, with 54% are using it during the lessons, and
69 % of students believed the Teachers do not allow the use of Social Networking

during their contact hours.

A total of 86 % of Students, do not recommend the use of Social Networking
during the contact hours, and 58% agreed on the fact, that Teachers can use their
authority and forbid the use of Social Networking sites during lessons, which are

not related with the required topic.

The researched Students, agreed with 80 % on the positive benefits behind the use
of Social Networking, and a total of 82 Students believed on the positive impact of

Social Networking to HAAGA-HELIA studying community.

Reasonable number of Students, 68 % does not agree to use Social Networking sites
to boost communication with their University Teachers. A Total of 53 Students,
does not recommend HAAGA-HELIA management the possibility of adopting as
compulsory, at least one Social Networking site, in order to enhance Teachers and

Students relationships at the University.

There is some positive response on the necessity of utilizing Social Networking to
boost communication, cooperation, collaboration as well exchange ideas and
knowledge in HAAGA-HELIA. An 88 % of the Students agreed on a creation of
Teachers and Students forum, in order to developed a smooth and healty HAAGA-
HELIA studying environment.
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6.2 HAAGA-HELIA Students overview

The main purpose of this research was to acquire some different overview, from the
Students using social networking in their academic day in day out life. The Students
have been requested to give possible useful comments, opinions, or concerns regarding
the use of Social Networking sites at the HAAGA-HELIA. The tablel5 illustrates the

direct best responses, from 10 Students selected from the required research.

Tablel5. Students comments, opinions, or concerns by Raimundo Fortes.
Comments, opinions, or concerns
The problem about sites like Facebook represent a distraction during contact hours, but afterwards its features ease
communication among the classmates for team work, etc. Also social networking is real in onr lives, so everybody
should excperiment it
1¢ depends on the applications. There are applications that conld help studies. Facebook is still in the beginning of
its occurrence and we will see more areas of it in future when more useful applications are available for it’.
I think it disturbs the class if someone is using Facebook or other social media. Especially if the student is showing
something to other students during contact hours. 1 do not think social media wonld boost commmunication of students
and teachers’.
‘HAAGA-HEILLA should have a network system where students can communicate in real time, change files, do
homework’s. Something ont of Facebook'.
With the Business World heading towards social networking, so the need for Business Schools to enconrage the use
of it
T think teachers should interact more with students in social media. 1 also think teachers should use social media
services in their teaching’.
Tn my opinion, LinkedIn is a good site due to the fact that is useful network to find work after graduation. Face-
book during the lessons is unproductive, becanse students use most to Chat online’.
T do not think social media and School are related. Belonging to a social network shonld not be made compulsory.
However, communication between students and teachers should be enhanced, as some teachers are very slow to answer
e-mails, if they answer them at all

Well, at least the networking sites should NO'T be blocked, since they are good for students and improve network-

ing’
Social networking when used properly can be a very powerful communication tool to engage students and teachers

alike in a timely fashion and with relevant content’.
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6.3 Teachers primary findings

There is no ethic/ moral in Social Networking (Facebook, etc.). As long as they do not apply “human rights” I cannot
recommend them, By HAAGA-HEIL LA Teacher.

There is a total and massive increase of the use of social networking features around
academic institutions worldwide. Under such, one of main focus of this research was
to acquire suitable data regarding the practise from different HAAGA-HELIA Teach-
ers from Pasila campus. The gathered data from all the seven Teachers who voluntary

participated on this survey can be viewed below:

— The teachers interviewed, 2 are accessing Social Networking sites at the University,

and a total of 5 are not using it.

— A total of 3 Teachers are members of Social Networking Facebook as well as

LinkedIn, and 4 Teachers does not belong to any Social Networking site.

— One Inverviewed Teacher, is using Social Networking sites less than a year and 2
Teachers are using this technology more than a year, and all of them are using it less

than a hour per day.

— One Teacher, utilize Social Networking, in order to interact with school
colleagues/students and 2 with other people wotldwide. Two Teachers, are using

with the purpose of helping their teaching and 2 for other extra curricular topic.

— A total of 4 Teachers, allows the Students to use Social Networking sites during
contact hours, and the remain 3 does not allow the Students to use it.

‘One of the major exercise for the course is the development of a social networking site’.
‘Contact honrs can be performed physically or virtually’.
Students can decide to pay attention or not to the lessons’.

Is not possible to restrict’

48



— A total of 4 Teachers, never noticed their Students accessing Social Networking sites
during contact hours, and 3 noticed it. If noticing students accessing social

networking sites, 5 Teachers will do nothing, and 2 stop it.

“Stops the students accessing social networking sites during lessons, if is not related with the studes’.
Tt up to students what they do so far when they act in a responsible way.’

Is not my business to stop it’.

— A total of 2 Teachers, experienced the situation of stoping a Student accessing

Social Networking sites during contact hours, and 4 never experienced it.

— A total of 2 Teachers, recommends the use of Social Networking sites during
lessons, if is related with the topic and 5 of them, does not recommend it. All 7
Teachers, does not recommends other Teachers to forbid the use of Social

Networking sites during lessons.
Is their own business’.

Why should 12° Each teacher matter a decision of bis/ her own how to communicate in the class’.

— Potential 5 interviewed Teachers, sees benefits of the use of social networking and 2
of them does not see any benefit on it. One Teacher recommends HAAGA-HELIA
Teachers, to start use it and 6 does not recommend the use of it, to boost the

teaching.

— All the Interviewed Teachers, recommends the introduction of basic pocedures and
guidelines, of the use of Social Networking sites during contact hours, as well as not

recommending I'T Mangament to block/lock Social Networking during lessons.
Tt might be good to get some kind of general discipline in the matter’.

¢ is good to have a protocol”.

‘Good idea if the social network is under school control.

‘Could be discussed together and the guidelines set up together

— A total of 3 interviewed, sees negative impact of using Social Networking during

lessons, and 3 Teachers sees positive impact if topic/subject related.
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— A total of 5 teachers does not recommend HAAGA-HELIA Management, to adopt
as compulsory at least one Social Networking site, in order to boost

Teachers/Students relationship.

Tt is everybody’s own matter’.
T prefer person-to-person contacts’.
There should be time for planning and testing the adoption of compulsory social networking site’.

Teachers bave private knowledge about good working ways fo use it that other Teachers might not know’.

— A total of 5 interviewed Teachers, recommends the creation of HAAGA-HELIA
Teachers and Students forum, in order to boost communication as well as exchange

of ideas and thougths, and one Teacher does not recommend it at all.

6.4 HAAGA-HELIA Teachers overview

Teachers should have more time for learning from each other and students new innovative ways to share and build
knowledge together in the net. Finland is a conntry with long distances, still not much is done to utilize networking, eg.
distance work/ group in project ideas for HAAGA-HEILA, Research & Development By HAAGA-HEI LA
Teacher.

One major and crucial asset for this thesis research was to analyse the feedback from
HAAGA-HELIA teaching community, by gathering their individual views, comments,
opinions, or concerns regarding the use of Social Networking at the University. The

table16 presents an overview of potential responses from personnel interviewed.
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Tablel6. Teacher’s number One questionnaire response overview by Raimundo Fortes.
Not using social networking at Haaga-Helia premisses, not a member of any social
networking site.
Allows the students to use social networking sites during contact hours, and students can decide to pay attention or not
to the lessons.
Recommends the use of social networking sites during lessons, if is related with the topic and does not recommend other
Teachers to forbid the use of social networking in classes, because does not see any good reason for that.
Althought not using personally social networking, sees many benefits to the conrses/ subjects.
Does not recommend HAAGA-HEILA Teachers to start using social networking sites, and there is no need for I'T
Management to block/ lock social networking during lessons.
1t might be good to get some kind of general discipline in the matter of the use of social networking sites during contact
hours.
There is a negative impact of using social networking during lessons, however it may also have a positive impact if
related with the topic and learning.
Does not recommend HAAGA-HEILLA Management to adopt as compulsory at least one social networking site in
order to boost Teachers/ Students relationship, because it is everybody’s own matter.
Recommends the creation of HAAGA-HEILLA Teachers and Students forum in order to boost communication as
well as exchange of ideas and thongths, worth of exploring the matter.
We should consider technological development openty to it’s possible benefits, on the other hand We should also be

critical enongh.
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Tablel7. Teacher’s number Two questionnaire response overview by Raimundo Fortes.
Using social networking more than a year and less than a hour per day at HAAGA-HELIA if
course related, member of social networking Facebook as well as LinkedIn to interact with
colleagues and university students.
Allows the students to use social networking sites during contact hours, one of the major exercise for the conrse is the
development of a social networking site.
Stops the students accessing social networking sites during lessons, if is not related with the studies.
Recommends the use of social networking sites during lessons, if belps the exercises in the case and forbid the use of it, if
is not work related.
Does not recommend other Teacher’s to forbid the use of social networking during lessons, and sees benefits to the
courses/ subjects if is work related.
Recommend other HAAGA-HEILA Teachers o start using social networking sites as well as not recommending I'T
Mangament to block/ lock social networking during lessons.
Recommends the introduction of basic pocedures and guidelines of the use of social networking sites during contact
hours.
Sees a positive impact of using social networking in lessons, if related with the work/ topic.
Does not recommend HAAGA-HEILLA Management to adopt as compulsory at least one social networking site in
order to boost Teachers/ Students relationship.
Recommends the creation of HAAGA-HEIL LA Teachers and Students fornm in order to boost communication as

well as exchange of ideas and thongths, worth of exploring the matter.
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Tablel8. Teacher’s number Three questionnaire response overview by Raimundo Fortes.
Using social networking more than a year and less than a hour per day at HAAGA-HELIA if
course related, member of social networking Facebook as well as LinkedIn to interact with
friends.
Allows the students to use social networking sites during contact hours, because contact hours can be performed
physically or virtually.
Does not stops the students accessing social networking sites during lessons, because it up to students what they do so
Sfar when they act in a responsible way.
Does not recommend the use of social networking sites during lessons, becanse it is competing with the lesson subjects.
Does not recommend other Teacher’s to forbid the use of social networking during lessons because is their own business
as well as, sees benefits to the conrses/ subjects becanse is one way of communication.
Does not recommend other HAAGA-HEILLA Teachers to start using social networking sites as well as not
recommending IT Mangament to block/ lock social networking during lessons.
Recommends the introduction of basic pocedures and guidelines of the use of social networking sites during contact
honrs, because it is good to have a protocol.
Sees a negative positive impact of using social networking in lessons, because is stealing time.
Does not recommend HAAGA-HEILLA Management to adopt as compulsory at least one social networking site in
order to boost Teachers/ Students relationship, otherwise good idea if the social network is under school control..
Recommends the creation of HAAGA-HEIL LA Teachers and Students fornm, in order to boost communication as

well as exchange of ideas and thougths.

53



Table19. Teacher’s number Four questionnaire response overview by Raimundo Fortes.
Not using social networking at HAAGA-HELIA premises, not a member of any social
networking site.
Allows the students to use social networking sites during contact hours, becanse is not possible to restrict.
Does not stop the students accessing social networking sites during lessons, because is not his business.
Does not recommend the use of social networking sites during lessons as well as does not forbid the use of social
networking, because is not possible to control..
Does not recommend other Teacher’s to forbid the use of social networking during lessons, and does not see any benefits
using social networking sites.
Does not recommend other HAAGA-HEIL LA Teachers fo start using social networking sites as well as not
recommending I'T Mangament to block/ lock social networking during lessons.
Recommends the introduction of basic pocedures and guidelines of the use of social networking sites during contact
hours.
Sees a negative impact of using social networking in lessons, because students can time to time be distracted from
learning.
Does not recommend HAAGA-HEIL LA Management to adopt as compulsory at least one social networking site in
order to boost Teachers/ Students relationship.
Does not recommend the creation of HAAGA-HEIL LA Teachers and Students forum in order to boost

communication as well as exchange of ideas and thongths.
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Table20. Teacher’s number Five questionnaire response overview by Ratmundo Fortes.
Not using social networking at HAAGA-HELIA premises and not a member of any social
networking site.
Does not allow the students to use any social networking site during contact hours, as well as never noticed students
accessing social networking sites.
Does not recommend the use of social networking sites during lessons and does not forbid the use of it.
Does not recommend other Teacher’s to forbid the use of social networking during lessons, and does not see any benefit
to the courses/ subjects the use of social networking.
Does not recommend other HAAGA-HEILLA Teachers to start using social networking sites because the security is
not good enongh, as well as not recommending I'T Mangament to block/ lock social networking during lessons.
Recommends the introduction of basic pocedures and guidelines of the use of social networking sites during contact
hours.
Sees a negative impact of using social networking in lessons.
Does not recommend HAAGA-HEIL LA Management to adopt as compulsory at least one social networking site in
order to boost Teachers/ Students relationship, because prefers person-to-person contacts.
Recommends the creation of HAAGA-HEIL LA Teachers and Students forum in order to boost communication as
well as exchange of ideas and thongths
There is no ethic/ moral in social networking (Facebook, etc). As long as they do not apply “human rights” I can not

recommend them.

55



Table21. Teacher’s number Six questionnaire response overview by Raimundo Fortes.
Not using social networking at HAAGA-HELIA premises and not a member of any social
networking site.
Does not allow the students to use any social networking site during lessons, because expects the students to concentrate
on the topic being discussed as well as never noticed students accessing social networking sites during contact honrs.
Never experienced a situation to stop students accessing social networking sites.
Does not recommend the use of social networking sites during lessons, because students should concentrate on class
matters. Why to throw away the opportunity to discuss face-to-face. It is richer compared with the social media, lacking
gestures, stresses and enphasis.
Does not recommend other Teacher’s to forbid the use of social networking during lessons, Why should 1222 Each
teacher matter a decision of his/ her own how to communicate in the class.
Sees benefits to the courses/ subjects the use of social networking, because the students conld get some support when
completing the home works by discussing the problem with other students or excperts.
Does not recommend other HAAGA-HEIL LA Teachers to start using social networking sites, nmy knowledge and
understanding of social networking is so poor, that I would not give any adpice to others.
Some students have invited me to Facebook, as long as working in Haaga-Helia as a Teacher, I am not willing to do
that. Discussing topics connected with ICT would be okay. Any how, I am there for the students and colleagnes in the
school. Why sould 1 be on hard while having free-time? I hay a family, friends and hobbies. Being avaliable for the
work all the time, wonld impoverish my life. Computers tie us in one place, we should instead enjoy the outdoors,

culture, friends face-to-face. ..
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Table22. Teacher’s number Seven questionnaire response overview by Raimundo Fortes.
Not using social networking at HAAGA-HELIA premises, member of social networking site
Facebook as well as LinkedIn less than a year for interacting with other’s.
Does not allow the students to use any social networking site during lessons, because expects better concetration of the
students.
Stop the students accessing social networking sites when necessary.
Does not recommend the use of social networking sites during lessons, becanse one of the major things nowadays is to
learn to concentrate on one issue at the time.
Forbids the use of social networking during lessons, and allows the use while doing project works at scheduled labs.
Does not recommend other Teacher’s to forbid the use of social networking during lessons, becanse I don’t know what
to recommend.
Sees benefits to the courses/ subjects the use of social networking, becanse the students could get moral and technical
support through social media.
Does not recommend I'T management to block/ lock social networking sites during contact hours, because sometimes
wonld like it and other times not.
Recommends HAAGA-HEIL LA Management to introduce basic procedures and guidelines regarding the use of
social networking sites during classes, because conld be discussed together and the guidelines set up together (Students
and Teachers).
Sees both negative aas well as positive impact of the use of social networking during lessons, I do not know really, in
some cases students on Facebook have been lost and far behinde in the lab works and projects.
There should be time for planning and testing the adoption of compulsory social networking site in HAAGA-
HEILA. Teachers have private knowledge abont good working ways to use it that other Teachers might not know.
Usually people can not be told to get social in the net. It just happens or not. For fun and learning, we should practise
technical creation of such applications in BIT.
Teachers should have more time for learning from each other and students new innovative ways to share nd build
knowledge together in the net. Finland is a country with long distances, still not much is done to utilize networking, e.g.
distance work/ group in project ideas for HAAGA-HELLA, Research & Development.

57



6.5 Opverall conclusions

In today’s social communication, Social Networking is a primordial choice for many
people around the world. Social Networking is bypassing all other type of social media
with their features popularity; inexpensiveness source of communication; broader us-
et’s collaboration; intensive uset’s cooperation; ability of sharing different resources
wortldwide; ability of acquiring resources inexpensively; ability to connect anytime any-
where in real time with instant messages and online phones; and many other reasons

relevant to the users.

As the Social Networking sites shifts the media communication parameters, HAAGA-
HELIA studying community still embraces this particular new technology by digesting
gradually all the positive impact such as sharing messages regarding social events or
other important issues; exchanging documents, links or files by using some social net-
working sites such as Facebook; posting crucial information concerning group work by
exchanging instant messages from various locations; exposing curriculum vitae to the
wortld, for further references or job searching, by using Social Networking site such as
LinkedIn; connecting with Friends and Family for socialization, as well as other curric-

ular or extra-curricular related issue.

Adopting social networking at HAAGA-HELIA is voluntary, however the community
should analyse all the positive impact in order to enhance more collaboration; better
cooperation; efficient and fast communication between Students and Teachers by cre-
ating forums, blogs, as well as wikis. A place where all the University community can
share collaboratively their resources, links, experiences, knowledge, information, ideas,

all relevant issues for learning purposes or other relevant topic.
The student community can benefit from the expertise of the teaching community, by

accessing relevant, credible and reliable source of crucial data or material for assign-

ments, group projects, thesis research or further continuous learning process.
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As the popularity of Facebook increases at HAAGA-HELIA, also increases the risks
and threats of this technological practice, putting in jeopardy the entire University net-
work safety, as well as the Student’s inability of focusing in real class events or studying
material. Under such, there is a need to emphasize all the measures, guidelines and risk
procedures, in order to enhance a healthy and smooth University studying environ-

ment.

The main goal of this thesis research was to analyse and measure all the impact of So-
cial Networking at HAAGA-HELIA, by involving directly the community users who

directly or indirectly are benefiting from this pivotal practise.

Taken in consideration the results of the response of the University community, there
is a need to formulate rules and regulations, as well as basic procedures in order to
monitor and control the use of Social Networking at HAAGA-HELIA premises, as
well as embracing the already users of this known and popular technology, for learning

purposes or other relevant curricular or extra-curricular topic.
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6.6 Recommendations

Change in conducting business in academic institutions around the world is necessary. There will be changes toward posi-
tive goals or negative ones. There will be always People who support innovative new social networking features and facili-
ties, and there will be some sceptical, and more concerned with this practise. As world changes into the digital era, there is
a total and massive embracement from various users into a social sites such as Facebook, LinkedIn and many more.
There are things, people cannot fight against it, those things we must embrace them and work alongside with i, we cannot
change the fact that there is Facebook among the studying world; we must develop/ introduce all the measures, guidelines
and procedures to ensure the safety, reliability of academic networking infrastructures around HAAGA-HEL LA cam-
pus by Raimundo Fortes.

An overall analysis of the questionnaire response, as well as the literature review of

this thesis research, produced a set of recommendations proposed as follow:

— It is important for both Teachers and Students, understands important factors
regarding the use of Social Networking at HAAGA-HELIA University. It is also
important and crucial, for HAAGA-HELIA University, continuos evaluate all the
technologies, as well as critical tools and software protection, in order to ensure
total and complete network security safety, from constant social networking risks

and threaths.

— HAAGA-HELIA Teachers, must ensure all their Students, understands the
standard rules and basic regulations and procedures concerning the use of Social
Networking at the university. HAAGA-HELIA teaching community, should
empower all the students, with the matters and basic procedues, regarding the use of
Social Networking during contact hours, the potential risks and critical threats of the
Social Networking sites for the univerity network, the advantages and disadvantages

of Social Networking for the studying community.

— HAAGA-HELIA Teachers, can create some blogs or wikis in Social Networking
sites, in order for Students to get access to relevant and useful bookmarks, material,
documemts or files to help their everyday study activity or other relevant topic.
Students can collaborate and engage more, by commenting or selecting the best

ideas or works from other Students on the Teachet’s blog.
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— HAAGA-HELIA University, must ensure a continuos improvement and
development of the basic procedures and critical guidelines, concerning the
potential risks and treaths from usage of Social Networking in a learning
environment, in order to safeguard completly the university network by empowering

all the users of Social Networking at the University premises.

— Adopting one Social Networking as pivotal learning tool, the University community
can communicate and collaborate more efficiently, exchanging and sharing messages
as fast as possible, making it more suitable for quickly reaction and intervention

from all the users of HAAGA-HELIA community.

— There is a need to advice HAAGA-HELIA studying community, the overall
benefits of the use of Social Networking LinkedlIn, in order for further job

searching, professional relationships, as well as curriculum vitae marketing.

— HAAGA-HELIA studying community can create special forums in order to
enhance more Students- Teachers content collaboration, broader cooperation as

well as interchange of ideas and thoughts.
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Apendices

Appendix1 Students Thesis Questionnaire

Dear Student

Please complete this thesis questionnaire regarding The Impact of Social Networking at
HAAGA-HEILLA. The information provided will be confidential and used only and

only for this thesis research.

1.

Do you use social networking sites in HAAGA-HELIA premises?

o Yes o No

How do you usually access your social networking sites at the university?

o HAAGA-HELIA PC o Other

Are you a member of any social networking site?

o Yes o No

If so, how many sites do you belong to?

o One o More than one

Are you a member of the social networking site Facebook?

o Yes o No

Are you a member of the social networking site LinkedIn?

o Yes o No

How long have you been using social networking sites in HAAGA-HELIA?
o Less than a year o More than a year

How many hours do you spend using social networking sites in the university
per day?

o Less than an hour o More than an hour

When using social networking sites in HAAGA-HELIA, who do you interact
with?

o School colleagues/Teachers o Other

10. Why do you use social networking sites in HAAGA-HELIA?

o To help my studies o Other

11. Do you use social networking sites duting the class/lessons?

o Yes o No
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12.

13.

14.

15.

16.

17.

18.

19.

20.

Do any teachers allow the use of social networking sites during their contact
hours?

o Yes o No

Would you recommend the use of social networking sites during the
class/lessons?

o Yes o No

Do you recommend teachers to use their authority and forbid the use of social

networking sites during contact hours?

o Yes o No

Do you see any academic benefits for using social networking sites?

o Yes o No

Do you think the use of social networking sites is helping HAAGA-HELIA’s
study community?

o Yes o No

Would you recommend HAAGA-HELIA teachers to use social networking
sites to boost communication with students?

o Yes o No

Would you recommend HAAGA-HELIA Management to adopt as compulsory

at least one social networking site in order to boost teachers /students relation-

ship?
o Yes o No
Would you recommend a creation of teachers and students’ forum to enhance

communication, cooperation as well as exchange ideas and knowledge at the

University?
o Yes o No
Other possible useful comments/opinions/concerns regarding the use of social

networking sites in HAAGA-HELIA:

Thank You for your Time and Collaboration.
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Appendix2 Teacher’s Thesis Questionnaire

Dear Sir/ Madam

Please complete this Questionnaire regarding The Impact of Social Networking at HAA-
GA-HEILIA. The potential information provided will be used for this thesis purpose,
as well as to set some guidelines and procedures for continuous learning improvement
at the university.
1. Program
o BIT o Other
2. Do you use social networking sites in HAAGA-HELIA premises?
o Yes o No
3. Are you a member of any social networking sites?
o Yes o No
4. 1If so, how many social networking sites do you belong to?
o One o More than one
5. Are you a member of the social networking site Facebook?
o Yes o No
6. Are you a member social networking LinkedIn?
o Yes o No
7. How long have you been using social networking sites in HAAGA-HELIA?
o Less than a year o More than a year
8. How many hours do you spend using social networking sites in HAAGA-
HELIA per day?
o Less than an hour o More than an hour

9. When using social networking sites in HAAGA-HELIA, who do you interact

with?
o School colleagues/Students o Other

10. Why do you use social networking sites in HAAGA-HELIA?
o To help my teaching o Other
Comments:
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11. Do you allow the use of social networking sites during your contact hours?

o Yes o No

Why:

12. Have you noticed students accessing social networking sites during your contact
hours?
o Yes o No

13. After noticing students’ access to social networking sites during your contact
hours, what do you do?

o Nothing, not my business o Stop it

Why:

14. Have you ever told a student to stop accessing social networking sites during
your contact hours?

o Yes o No

Why:

15. Would you recommend the use of social networking sites during contact hours?

o Yes o No

Why:

16. Do you forbid the use of social networking sites during your contact hours?

o Yes o No

Why:

17. Do you recommend other teachers to forbid the use of social networking sites
during their contact hours?

o Yes o No

Why:
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18.

19.

20.

Do you see any benefits to your courses/subjects in the use of social network-
ing sites?

o Yes o No

Comment:

Would you recommend other HAAGA-HELIA teachers to start using social
networking sites?

o Yes o No

Comment:

Would recommend IT Management to block/lock social networking sites dut-

ing your contact hours?

o Yes o No
Why:
21. Would recommend HAAGA-HELIA Management to introduce basic proce-
dures/guidelines regarding the use of social networking sites during classes?
o Yes o No
Why:
22. In your opinion, what kind impact does the use of social networking sites dur-
ing classes have in your lessons?
o Positive impact o Negative impact
Comment:
23. Would recommend HAAGA-HELIA Management to adopt as compulsory at

least one social networking site in order to boost teachers/students relation-
ship?
o Yes o No

Comment:
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24. Would you recommend a creation of HAAGA-HELIA teachers and student’s
forum to boost communication as well as exchange ideas and thoughts?

o Yes o No

Comment:

25. Other possible useful comments/opinions/concerns regarding the use of social

networking sites in HAAGA-HELIA:

Thank You for your Time and Collaboration. Please return it to Info Desk.
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Appendix3 Student’s Questionnaire Table Results
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Appendix4 Student’s Questionnaire Results

1. Do you use social networking sites in Haaga-Helia premises?
Yes No
@l 5 Fecebook Users in Haaga-Helia
2. How do you usually access your social netwarking sites at the university?
HH PC Other
Bl 2
3. Are you a member of any social networking site?
Yes No
96 4
4. If 50, how many sites do you belong to?
One More than one
39 57
3. Are you a member of the social networking site Facebook?
Yes Mo
95 5
6. Are you a member of the social networking site LinkedIn?
Yes No
25 74
7. How long have you been using social networking sites in Haaga Helia?
Lesst More than a year
47 49
8. How many hours do you spend using social networking sites in the university per day?
Less t More than an hour
919
9. When using social networking sites in Haaga-Helia, who do you interact with?
Schoc Other
43 714
10. Why do you use social networking sites in Haaga-Helia?
To he Other
25 85
11. Do you use social networking sites during the class/lessons?
Yes No
54 47
12. Do any teachers allow the use of social networking sites during their contact hours?
Yes No
30 69
13. Would you recommend the use of social networking sites during the class/lessons?
Yes Mo
14 8
14. Do you recommend teachers to use their authority and forbid the use of social networking sites during contact hours?
Yes No
58 41
15. Do you see any academic benefits for using social networking sites?
Yes No
80 20
16. Do you think the use of social networking sites is helping Haaga-Helia's study community?
Yes Mo
82 17
17. Would you recommend Haaga-Helia teachers to use social networking sites to boost communication with students?
Yes No
68 31
18. Would you recommend Haaga-Helia Management to adopt as compulsory at least one social networking site in order to boost teachers/students relationship?
Yes No
43 53
19. Would you recommend a creation of teachers and students’ forum to enhance communication, cooperation as well as exchange ideas and knowledge at the University?
Yes Mo
8811
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Appendix5 Teacher’s Questionnaire Results

Do you use social networking sites in HAAGA-HELIA premises?

Yes No
2 5
Are you a member of any social networking sites?
Yes No
3 4
If so, how many social networking sites do you belong ta?
One More
0 3
Are you a member of the social networking site Facebook?
Yes No
3 4
Are you a member social networking LinkedIn?
Yes No
3 4
How long have you been using social networking sites in HAAGA-HELIA?
Les than a year More
1 2
How many hours do you spend using social networking sites in HAAGA-HELIA per day?
Less than a hour More
3 0

When using social networking sites in HAAGA-HELIA, who do you interact with?
School colleagues Other
1 2
Why do you use social networking sites in HAAGA-HELIA?
To help my teaching Other

1 2
Do you allow the use of social networking sites during your contact hours?
Yes No
4 3
Have you noticed students accessing social networking sites during your contact hours?
Yes No
4 3
After noticing students’ access to social networking sites during your contact hours, what do you do?
Nothing Stop it
5] 1
Have you ever told a student to stop accessing social netwarking sites during your contact hours?
Yes No
2 4
Would you recommend the use of social networking sites during contact hours?
Yes No
2 5
Do you forbid the use of social networking sites during your contact hours?
Yes No
2 5
17. Do you recommend other teachers to forbid the use of social networking sites during their contact hours?
Yes No
0 7
Do you see any benefits to your courses/subjects in the use of social networking sites?
Yes No
5 2
Would you recommend other HAAGA-HELIA teachers to start using social networking sites?
Yes No
1 6

Would recommend IT Management to block/lock social networking sites during your contact hours?

Would recommend HAAGA-HELIA Management to introduce basic procedures/guidelines regarding the use of social networking sites during classes?
Yes No
5] 0
In your opinion, what kind impact does the use of social networking sites during classes have in your lessons?
Paositive Negative
3 3
Would recommend HAAGA-HELIA Management to adopt as compulsory at least one social networking site in order to boost teachers/students relationship?
Yes No
o 5
Would you recommend a creation of HAAGA-HELIA teachers and student’s forum to boost communication as well as exchange ideas and thoughts?
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Glossary

Blogs are websites with dated items of content in reverse chronological order, self-

published by bloggers.

Cross site Reference Forgery, is a malicious user exploiting certain site's trust for an

existing authenticated session with a victim's browser.
Educational social networking, are sites where students use to collaborate with oth-
er students on academic projects, research or to interact with professors and teachers

via blogs and classroom forums.

Facebook provides a platform for users to quickly connect with friends, co-workers,

and acquaintances in various networking groups.

Haaga-Helia it is a leading University of applied sciences offering Finnish and Eng-
lish language high superior education located in Helsinki, Finland

Home page it most often refers to the initial or main web page of a web site, some-

times called the front page.

HTML, Hyper Text Markup Language is the basic building-blocks of webpages.

IBM, International Business Machines, is a multinational computer, technology and

information technology consulting corporation.

LinkedIn is online network of more than 24 million experienced professionals from

around the world, representing 150 industries.

Lotus connections, is social software for business launched by International Business

Machines.
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MySpace is one of the more popular online social networks available in 15 different

languages.

Pasila campus, the headquarters and major study unit of HAAGA-HELIA University
of Applied Sciences, is located at Ratapihantie 13, in Helsinki, Finland.

Phishing is an e-mail fraud method in which the perpetrator sends out legitimate-
looking email in an attempt to gather personal and financial information from recipi-

ents.

Social networking, involves the creation of a virtual community where users can

share, discuss, collaborate, and even argue about topics of common interest.

Social networking sites are virtual communities where people with mutual interests

meet on-line to share information and build relationships.

Web site is a related collection of World Wide Web files that includes a beginning file
called a home page.

Wikis are a convenient, online way for teams to author content collaboratively, edit it,

and then publish it.
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