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Abstract

The project aims at discovering the potentiality of selling Finnish educational products and services
to Vietnamese market. The research will support PINO Networks and its members in having a
larger business view of education sector in Vietnam, as well as business culture and practices in
education. Furthermore, the thesis will provide a better understanding of the direction and policies
of Vietnamese government in the sector.

The implementation of the research is carried out in both methodologies of using primary and
secondary data. Primary data is attained from quantitative research by sending e-form
questionnaires by email and social messengers to customer groups in Vietnam. Meanwhile, the
secondary data is extracted from scholar sources and reliable sources that studied the market
previously, as well as up-to-date journals and articles in Vietnamese and English.

The research has delivered part of the answers to the objectives given by the project. The
information should give PINO Networks a clearer picture of the current position they are standing
at and the direction the Vietnamese government has drew to their education sector. The author
provides further recommendations for the next stages and potential business partners in Vietnam.
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1 INTRODUCTION

1.1 Project Background

PINO Network is an affiliate member of Worlddidac association. Worlddidac is “where education
comes together” - the global trade association for the educational resources industry. Worlddidac
works equally with all education sectors, all countries and all relevant national associations to
create international sales opportunities for our members. PINO Network is an affiliate member of
Education Finland. Education Finland — supports businesses, higher education institutions and

other education and training providers in expanding in the international market.

PINO Network is part of the European Regional Development Fund funded KAAKAO and KOOKOS
projects financed by the Council of Oulu Region, and European Social Fund funded KAHVI project
financed by Centre for Economic Development, Transport and the Environment. The acronym
PINO comes from the Finnish words “Pohjoisen Innovaatiot” which means “Northern innovations”.
In Finnish “pino” also means a stack of things. Oulu University of Applied Sciences, in cooperation
with University of Oulu, Diaconia University of Applied Sciences, Oulu Vocational College and City
of Oulu started a project building a network supporting the growth and internationalization of
education export in Northern Ostrobothnia.

There is a huge global potential for northern services and products in the field of education export.
The multisectoral offering of the Finnish education system and various other fields creating high
quality learning environments are widely valued. The products supporting learning include e.g.
learning materials, educational games, software products, school buildings and infrastructure,
educational concepts and consulting services. Today, these services are offered by companies,
schools as well as other organizations. Besides knowledge and expertise in marketing and sales,
entering the global markets also requires strong networking skills.

1.2 Offering Products and Solutions

PINO Network is a group of companies working on educational field, so it offers various products

and solutions serving education, i.e., learning and teaching materials, educational games,



educational software, school buildings and infrastructure, etc. The target markets are educational

institutions and other organizations.

Here are six sectors PINO Network offers
e Teaching and learning materials & tools
e Environments & Infrastructure
o Degree programs, training & courses
e Educational visits & study tours
e Development & consultancy

e Other products & services

1.3  The Objectives

The outcome of this project is to describe overview about the business environment in Vietnam and
provide a detailed insight into the current situation of Viethamese education system. It also provides
information about important factors in the industry.

The aim of the study is to find out if the opportunities of providing Finnish educational solutions in
Vietnam is available and what is the possible competitors from local companies as well as foreign
operators are active in the market.

As Vietnam is a developing country with good growth rate despite the global economy crisis due to
COVID-19, the country is expected to become a very promising market to establish and expand
the business. With many potential consumers and customer as well as geographic connect
Southeast Asia countries and China, Vietnam has many advantages for international companies.
Therefore, a market study for a specify market demanded to enhance their visibility in this market.

1.4 Research Question

As the purpose of the thesis is to conduct a market research of digital market of Vietnam, those
questions are created to fit the narrative of the thesis. There are two main questions which
represent two biggest issues to be cover by the study.



o What s the possibility of selling Finnish educational services and solutions to Vietnam?

It specifies the market and the products which will be well recognized by the market. To answer
this question, the thesis will study the situation of Vietnam market and the situation of B2B
perspective to evaluate the opportunities to education services and products from aspect of politics,
economy, social and technology of this market.

The second question is to determine the platforms or channels and the influenced factors that can
help to sell Finnish educational products in real-life conditions. It includes two sub-questions below

e How to sell Finnish educational products?

e What should to take in account while doing sell in international education markets?

Though Finland and Finnish products have been existing in Vietnam since 2008 with Partnership
and Cooperation Agreement 2008, Viethamese people has partly recognized or known Finland,
Finnish merchandises, and its fame in Education. The purpose of this research is to answer the
question, how to reach Vietnamese customers and on which channels should the Networks focus

on.

There are many reasons why Finland is not a famous name in Vietnam, but they can be

o the agreements between two countries has been focused on forestry, agriculture, and
education, but only a few people in the state know. Things that people in Vietnam know
about Finland are sauna, snow, high living standard (or high-cost country), Nokia,
“fermented” fish,

o Vietnam has been heavily influenced by American and French cultures in the West through
Wars in the past, and movies, and Chinese as well as South Korean and Japanese cultures
in the East (affection from their movies, music, and cuisines),

e Expats living and working in Vietnam have created the needs and demands of the
‘products” from their homeland to overcome the homesick, and the number of Finnish
nationals in Vietnam is small,

e The number of Finnish Enterprises in Vietnam is small, and the biggest names are Vietnam
Finland International School (VFIS) and KONE.



2 FINLAND

2.1 Finland

Why Finland

There are many reasons why it should be Finland your first option when you are looking for a place
to study or to visit, but here the list you may find useful to put in categories to make decision.

Education
e Excellent learning outcomes
e Top quality teacher training

e Innovative teaching methods and strong ICT sector

Education sector in Finland has well received benefits from strong development and investment in
technology and ICT sector. In fact, strong ICT sector and a booming gaming industry have helped
to create favorable conditions for developing advance digital learning solutions that make studying
fun. Besides, teachers and professors in Finland must hold a master's degree and pedagogical
qualifications. They also have the power to decide their own daily work and the development of
schools in trust and freedom. These factors, together with excellent curricula, make excellent

learning outcomes.

Environment

Finland is a “forest giant,” and Europe’s most heavily forested country in which forest covers 23
million hectares, accounting 74.2% of the land area. Indeed, Finland is in the top 10 world greenest
and cleanest countries in the world in 2020 and has claimed the world best Environmental Health
for years which is made up of four issue categories: Air Quality, Sanitation & Drinking Water, Heavy
Metals, and Waste Management.

“Finland has the opportunity to develop into a gem of nature tourism. We have clean and exuberant
nature all over the country in the vicinity of good connections and services. Holistic nature

experiences can be built for tourists, for admiring the silent wilderness landscape, picking berries



and mushrooms for food on an excursion, going to the sauna next to clean waters and waiting in a
hide-out for the majestic bear to arrive from the shade of the forest as the night falls,” said the

biodiversity expert Riku Lumiaro of the Finnish Environment Institute.

Economy

Finland excels in export of technology and competitive in manufacturing, particular in timber,
metals, engineering, telecommunications, and electronics industries. Finland has well promoted
startups in the ICT, gaming, cleantech, and biotechnology sectors. In recent years, Finnish
economy has grown steadily since 2016, and expected to stabilize in years to come. The
government is actively taking steps to attract, and open to, foreign direct investment. Finland’s per
capita GDP is slightly higher that of Germany and Belgium, and as high as that of Austria and the
Netherlands.

Society

Finland spends 31% of its GDP on the welfare state, the second highest proportion in the OECD,
Organization for Economic Co-operation, and Development. In 2018, Finland was the third most
gender-equal in the world, and the fifth lowest income inequality.

2.2 Finland as a Visit Destination

“Finland is a country full of extremes with four beautiful seasons and four distinct regions that
include the Helsinki capital region, Lapland, Lakeland and the Archipelago. Finland is a year-round
destination where you can enjoy anything from a weekend city break to a longer stay in a ski resort
or a cozy cottage. The things that make Finland special are closely related to nature and well-being.
There is also a great, up-and-coming urban scene that beats to a drum of its own.”

According to Finnfacts and Good News from Finland, tourists from abroad reached more than
seven million overnight stays in 2019, making an increase of 2.9% and netting a total of 483 million
Euros for accommodation establishments. The main share was remained to European tourism
market, while Asian tourism market made 17%. Valued at 15 billion Euros, the tourism industry has
become one of the pillars of Finnish economy, accounting for 2.6 percent of GDP. “Forthcoming
years promise an even greater slice of the economic pie, with year-round travel, digitalization

development and responsible tourism spurring growth.”
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In January 2020, more than 382,000 overnight stays were recorded in all type of accommodation
in Lapland (except Airbnb), while the total overnight stays across Finland was over 1.6 million. The
number of tourists, nearly 300,000 abroad travelers, visiting Lapland this period is above the
average figure for the entire country which is 8.2 percent.

What Finland has to offer to travelers

“From the vibrant art-filled cities of Helsinki and Turku to the depths of the boreal forests and the
thinly inhabited outer archipelago, Finland remains a relatively unknown corner of Europe. This is
likely because it is so far from the mainstream tourist routes, but the country's many cultural and
historical attractions add to the unspoiled natural surroundings to make it an ideal destination. Its
lakes, fells, rivers, and vast wild areas, along with the certainty of snow in the winter make it a
Nordic playground for both winter and summer activities.

Helsinki is the main point of entry for most visitors to Finland. The busy Baltic port is where you'll
find the most important museums, as well as architecture by some of the greatest Finnish
architects, especially Eliel Saarinen, who designed Helsinki's Railway Station, a landmark of early
modern architecture. Within easy reach of Helsinki are the charming smaller cities of Turku and
Porvoo. But it would be a shame to confine a trip only to the Baltic coast, when so much beautiful
open countryside beckons. To the west lie the Finnish lakes, and in the north is the vast area
beyond the Arctic Circle, home of the midnight sun, northern lights, and some of Europe's best
winter sports. Winter or summer, Finland offers plenty of things to see and do.”

11



3 THEORETICAL BACKGROUND

3.1 Terminology

Education, as a definition for starters, is the wise, hopeful and respectful cultivation of learning
undertaken in the belief that all should have the chance to share in life. Practically, John Dewey
(1916) put it as a social process and that is “a process of living and not preparation for future living,”
and as this view of point, educators have their job to bring out students’ potential. Therefore,
education is

e Deliberate and hopeful

¢ Informed, respectful and wise

e Grounded in a desire that may flourish and share in life

Student is a person engaged in study and is devoted to learning, and he/she is one who studies

in any manner, an attentive and systematic observer.

Consumers, in this field and so-called the end-users, are classified as students and their parents.
The Intermediaries, as cross-border business, are organizations who distribute solutions and
products to consumers, or educational institutions that deploy products and services to students.
The Intermediaries make it easier to Consumers to reach the products and services made in abroad

countries.

3.2 The Industry

We define education export activity offshore as being that which earns foreign exchange returned
to Finland, outside of recruitment of foreign students. This does not preclude some contract work
which is negotiated with, and billed to a foreign client as a commercial contract, but may be

delivered in Finland.
A generic list of such activities encountered during this survey includes:
o Offshore delivery of teaching and learning, both in short term packages or as whole or part

degree,
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o diploma or certificate programmes.

o Distance delivery of the above via electronic or correspondence means (but non-EFTS
generating).

e Sales of curriculum, intellectual property, systems, software and learning materials.

e Contracts to bring foreign groups to Finland for education and training including
‘edutourism’.

e Educational consulting and advisory work.

e Research and commercialisation of education goods and services

e Audit, moderation, assessment and quality control work.

e Hosting of study tours, delegations and familiarisation visits.

Included in the survey were education-related entities including universities, institutes of technology
and polytechnics, schools, companies including private training enterprises and English language
schools, industry Training Organisations. Both state and private sector were included.

Many have activities that are based on personal or institutional relationships designed to foster
easy articulation, scholarships, twinning and exchanges. In the majority of these cases there is

cost, but no immediate revenue.

Meanwhile, educational travel is a carefully planned combination of tours, site visits and hands-
on learning opportunities, built around clear learning objectives. An educational tour is more than
a vacation. It's a tool for learning and success with fun and excitement built in. By walking in the
footsteps of emperors, seeing the art that inspired a society and speaking a foreign language to
communicate, students are engaging themselves and becoming life-long, self-directed learners.
Done right, educational tours expand travelers’ world view. Not only do students learn, they learn
to love to learn. Through cultural exploration and immersion, students become global citizens. They
develop a stronger understanding of history, language and geography as well as gain
independence, confidence and problem solving skills.

Key players in educational travel

Group leaders are either teachers or student counsellors. Their key role is to provide educational
leadership, and to supervise as well as to handle any discipline if necessary. There might be more
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than one group leader if the group starts to grow and there are foreseen problems in the supervising
tasks. Usually, this participant will travel with the group without charge.

The planning partners are is the main contacts who collect and combine all the information to create
an itinerary that suits the idea of travel style, educational goals, and fun.

Tour managers / Tour guides play a crucial part and represent “the host.” Tour managers should
have rich knowledge of the local culture and abilities to deal with most problems occurring during
the trip. The same to group leaders, there could be more than one tour manager on the trip to help
them giving their best to travelers.

The travelers are the central players to whom all other players “serve.” They are mainly students,
or those who look for enriching their knowledge, new methodologies, and/or new experience. On
this paper, the travelers are students (from age 14), teachers/professors, parents, and education-
related persons.

3.3 Cultural Influences on International Business

Thank to globalization, nowadays the firms can close the interactive gap with the international target
markets, but there are hidden traps that barrier the firms from success or reach the desired goals.
Culture is manifest in behavioral norms, hidden assumptions, and human nature; however, each of
these occurs at different stages, or even at the same stage, and at a different level of depth.
According to Debra Johnson and Colin Turner in their book (International Business 2010, ISBN-13:
978-0415437646), culture is consisted of language, religion, symbols, social institutions, political
systems and economic system, as well as philosophy and education, etc. And these aspects should
be considered when a company wants to enter a market in another country or expand its market,
especially those in the third world.

The first aspect to consider is communication where language and cultural norms mixed and create
the gap which is important when dealing the business. In some countries like in Asian and South
America communication is implicit and nuanced, while other countries like the United States, the
United Kingdom and Finland, communication is explicit and clear. Asians often express opinions
on issues and problems indirectly especially when there is high probability of creating conflict, while
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the Europeans believe in direct approach to the issues in a straightforward manner; however,
Asians value emotional restraint and consider it as a sign of self-control and strong character, while
the Westerners may see it as passive and weak as well as negative self-image. In Western worlds,
everyone expresses ‘too much’ opinion; while in Asia, not everyone will have much opinion, but
everyone is much looking out for self-interest. Another point that builds up challenges is building
trust, and the concept may be relationship-based for Asians and task-based for Western.

Finally, one's “face” in Asia represents for the whole community’s face, or company’s, or even
country’s; therefore, if one loses “his face”, the whole group’s “face” is lost, and a group rather than
just a person will feel embarrassed. To maintain “the face” is the utmost goal in hierarchical
relationship.

While communication can define the visible behavioral and cultural characteristics of a business
venture, education and philosophy shows how local values influence business ethics. Business
ethics could be corruption and bribery, or broader with human resources, social responsibility, and
the environment. Philosophy and education have evolved over time alongside with the development
of a cultural history. A sense of ethics influences the people in it since beginning of their childhood,
and it is determined by factors of society, culture, and religion. Ethical behavior is behavior which
widely accepted within a specific culture but may not accepted by people from other cultures.
However, individuals, even in the same culture, can have different ideas of what constitutes ethical
or unethical behavior, and it varies depending on their social and/or economic standpoints, as well
as education and experiences. East Asia and few countries in Southeast Asia, for example, have
been strongly influenced by Confucianism which values goodness, benevolence, harmony, and
respect for traditions; furthermore, as the result of Westernization and globalization, Confucian
values have been blended and created a business culture that favors a true entrepreneurial spirit.
Meanwhile, European modern political and economic philosophies trace their roots back to the
Reformation and Enlightenment period in the sixteenth century.

Political system in international business consists of a set of political factors and government
activities in a foreign market that can help businesses, either from abroad conducting business
activities in the local market or from local that look for opportunities to enter to a foreign market. In
general, there are political risk and sovereign risk are associated to a new (foreign) market, hence
foreign businesses constantly look at them when there is a degree of uncertainty in conducting

business.
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3.4 Differences between Vietnamese and Finnish Schools (Pre-schools and K12)

Schools in Vietnam

Schools in Finland

* monthly designed by
department and school, last
45 minutes

* semester and mid-term
designed by Department of
Education of the City or
Nation (standardised)

Class size 40 - 50 10-20
Tuition (K12, Preschool) YES + Facilities fee + | NO
Maintenance fee
School facilities (public | Poor Good
schools) Some school has pool, | Schools usually don't have
football ground / basketball | sport hall
ground
Materials  (books, air- | Parents buy for their | Provided by the
condition, etc.) children at bookstores government or schools
Lunch Self-prepared or purchased | Provided by school at
at canteen canteen
Examination / periodical | * weekly designed by | * Preschool: no
test teachers, last 15 minutes examination

* from grade 1 — 6: term &
mid-term tests?

* upper grades: periodic
tests (every 2-3 months)

* Standardised test yearly
or at the age of 15-18

Purpose of test or exam

To check student's study
progress, and to check
teachers’ teaching ability,
even to compare teacher to
each other's and school to

school.

To check students’ ability
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4 MARKET ANALYSIS

41 Choptick Cultures in Education

The history of education in Asia reflected and extended the influence and teachings of three major
philosophical, religious traditions: Hinduism (including Buddhism), Islam, and Confucianism
(including Neo-Confucianism). Over time, these traditions interacted with one another, although the
interaction was not entirely mutual, nor did it blunt the cultural distinctions of the various regions of
South Asia, Southeast Asia, and East Asia. Indeed, while Buddhism exerted its widespread
influence across East Asia from the third century b.c.e on, it never replaced the primacy of
Confucianism. Similarly, although Islam infilirated India from the eighth century c.e. on, the

foundation of Hindu cultural traditions remained unshaken.

Regional diversity, however, remains visible, reflecting the differences in political settings, cultural
values, and economic development, making a comprehensive overview of education in Asia
impossible. South Asia is known particularly for its cultural and linguistic heterogeneity, a feature
influenced by both its topography and its history; Nonetheless, there are some identified
characteristics of educational practices in South Asia which India is its representative through two
invasions by the Aryans (c. 1500 b.c.e) and by the Turkish-speaking Muslims (from the eighth
century c.e. on). In contrast to the diverse development of education in South Asia, the history of
education in East Asia related primarily to the development of Confucianism, but variations and
vicissitudes were also present. A middle region, Southeast Asia, was influenced by Buddhism and
Confucianism, resulting in a unique blended educational experience. The thesis will focus on
Vietnam and the East as well as Southeast societies where a cultural heritage that education is
highly valued.

In the year 603 CE, China began selecting officials through a civil examination. That started the
centuries-long tradition of equating examination preparation with “education”, and education as the
only path for upward social mobility. It also created a culture that placed a high value on education,
something that continues to characterize present-day China and affects all the Chinese
communities and territories that were once affiliated to China. The civil examination was soon

copied in Japan and Korea, where similar cultures have developed.
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Education in the “chopstick cultures” carries a few distinct features. First, education is regarded as
a key to social mobility, which is quite different from mainstream Western culture, where education
is for acquiring knowledge and skills. Second, as a consequence, educational motivations are
largely extrinsic in nature (social pressures, family expectations, etc.) rather than intrinsic (real
interest in learning). Third, the folklore follows, that, regardless of family background and
individuals’ innate ability, efforts pay off (“Diligence can compensate for stupidity”). Fourth,
education is for the selection of the elite, hence competition is expected. Fifth, the elite is about

having comprehensive attributes, hence the emphasis on education’s “moral” dimensions.

In practice, two factors are relevant: seriousness about formal education, and seriousness about

sit-down examinations.

4.2 Business in Vietnam

After the Civil war (or American War), Vietnam had mainly state-run enterprises and monopolies
and co-operative societies as socialism which focused on producing and manufacturing, power
suppliers, as well as services such as electricity, communications (networking, phone, aviation,
etc.). The corporation culture was weak and purely focused on hard-working habits. The
management board was selected from those who had high rank in the army; therefore, the
enterprises were highly disciplined and utilized a chain of command, and the employees/workers
did as were told. Product distribution and prices were decided by the states through its enterprises,
and there was no competition, and everyone had their shares of their ranking and contribution to
the wars. Many enterprises operated without earning profits. This is the age of subsidized economy,
where the government covered all the cost and deficit and loss. Education was not a business
sector and government provided education with a small fee, but many people could not afford it.

In the Reform period, starting from 1986 until mid 1990s, Vietnam started its industrialization and
modernization, as well as applied socialist-oriented market economy. State-run enterprises were
becoming privatized or disbanded, and Vietnam accepted foreign-fund investment. This period also
witnessed an increase in number of private companies, especially family-run type. Therefore,
competition began (local vs foreign companies, as well as local vs local) and it changed the local
people’s supplies and demands as well as openness to foreign products; on the other hands, state-
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own companies (manufacturers and retailers, etc.) and local private companies had to change the
way their operation and work ethnics. Though the business operation methods and ethnics were
changing as they required all workers and managers worked in a smart way for a profit, they were
built on a chain of command and core positions (managers in all departments) could not be laid off.
Bonus system was applied, but it was for long-time serving employees including managers and
GM. Education was still provided at a small cost, more schools were built to make K-12 education
becoming generalized. Bonus has been applied on education, and the government allowed private
university to operate to meet the demands. In general, the business culture was weak and still
focused on ranks than certificates and talents.

Post Reform era (so-called internationalization), new sets of law were introduced. The Enterprise
Law was introduced in 2000, then came into force the Foreign Investment Law and Competition
Law in 2001 and 2005 respectively. Local companies in both public and private sectors tried to
adopt business cultures in their companies, and it worked well with small organizations where

innovation has been pressed to maximize their profitability.

4.3  Vietnam Education in Brief

Vietnamese education has been influenced by foreign cultures since the beginning. Before 1945,
Vietnamese education was heavily linked to Confucianism since being a colony of Chinese
dynasties for a thousand year in feudal age. Viethamese language from 27 century BC to the 12t
was of classical Chinese, then the Vietnamese started building their own language based on
classical Chinese and local language systems. Early 1620, Viethamese modern language (Chir
Quédc ngi¥), built by Francisco de Pina, was introduced by Alexandre de Rhodes. In 1910, French
colonial administration enforced Vietnamese modern language, marking an end for native Chinese-
Vietnamese language. In 1917 — 1918, the French stopped Vietnam’'s Confucian examination
system to set up another educational system, using contemporary Viethamese and French in
teaching.

During the period of 1945 — 1954, Vietnam Ministry of Education was established alongside with
Vietnam Government. Vietnam made their first educational reform from 1950 to 1954, changing
the French educational regime to the national education. In the period of 1954-1975, Vietnam
deployed K-12 system in the education system and established Higher Education and Vocational
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Training Department. After the Vietnam Civil War ended in 1975 (so-called American War or
Vietnam War), Vietnam Education underwent a reform, focusing on an improvement in general

education and methodological training.

In early Reform era, Vietnam Education underwent another reform to diversify the type of school
with private and boarding school, as well as rules and regulations on education business. In other
words, Vietnam started letting local investors and foreign investors investing in education business,
and they aimed to balance supply and demand from the people and to serve the need for high
educated labor. In 1990, Vietnam Ministry of Education and Training was established by merging
Ministry of Education, Ministry of Higher Education, and Ministry of Vocational and Training.

In the modern days, Vietnam Education has been under pressure, and the quality of local education
provided has been insufficient to meet the demand from internationalization; meanwhile, talented
students have gone to the United States and Australia and other countries like France and the
United Kingdom to nourish their skills and abilities. Therefore, Vietnam has undergone many major
education reforms in 2013, 2018, 2020, including textbooks and methodologies, etc., to advance

the development of students in K-12.

Education reforms in Vietnam have never been on the right path, though they have had 4 major
reforms and several minor ones since 1950; however, the education administration has never been
undermined and reformed. Vietnam Ministry of Education and Training (then and now) has only
examined school systems, school programs and textbooks, or methodologies. Even the current
reform (2020) focuses on school programs and textbooks, and the ministry tried to make changes
on the title of the courses and subjects or mixed the contents than provide new and useful contents
or knowledge.

4.4 PESTEL Analysis

441 Political Factors

The Socialist Republic of Vietnam is one of the most populous countries in the world, and they are
on progress to become a developed nation. Though Vietnam is socialism-oriented in political
philosophy, many of its economic policies have adopted capitalist principles. Though Vietnam had
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a bitter history with the United States, China, as well as France, the relations between the country
and the other three improved significantly in the last decade. Vietnam frequently build and maintain
good relations with any countries in the world regardless their polictical point of view. Vietnam is a
member of Association of Southeast Asian Nations (ASEAN), the United Nation, World Trade

Organization, and some other well-known institutions.

However, Vietnam has a poor record in human right, and there is restriction in freedom of expession
and peaceful public assemply. In addition, the Communist Party of Vietnam controls the media
journalists and media platforms often risk sanctions for presenting sensitive topics and/or for
criticising the goverment, and those who do will be imprisoned. Likewise, corruption is huge
problem in Vietnam though they have been making efforts to eradicate it.

442 Economic Factors

Vietnam is the 46th largest economy in the world, and the country has made a leap in poverty
eradication between 2002 and 2018. Their economic outlook is positive and robust, and
Vietnamese government will focus on developing and improving these industries and sectors:
Fintech, service industries, tourism, agriculture, garment and textiles, etc. On the other hand,
according to Eric Sidgwick, Nation President of ADB, Vietnam must focus on these 5 areas in the
next economic periods (2021 — 2030):
- Improving infrastructure structure, including high quality and eco-friendly buildings and
related services,
- Developing human resource that meet the demands of global market
- Developing resource to support private businesses
- Improving state management capacity and efficiency
- Developing GREEN industries and sectors to boost the economy in fighting against climate
change

The standard corporate income tax rate in Vietnam is 20%, while the personal income tax rate
varies from 5% to 35%. According to Article no. 21 Government Decree 134/2016/ND-CP, Import
tax for educational purposed products is 0%, and those products have not been manufactured or

produced locally.
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4.4.3 Social Factors

Vietnam has a huge population with 97 million (as of February 2020) with high life expectancy.
Buddhism and Christanity are the main religions, and Vietnamese is the official language in the
country. Middle class in Vietnam is growing rapidly and is expected to reach 26% by 2026.
Vietnamese people are friendly, but small vendors are oftenly not. Many tourists have complainted
about being treated badly, overcharged, etc. On the other hand, there is a growing concern about
wealth distribution, as the gap is is getting further broaden.

Vietnam is trying to rebuild their big cities, like Ho Chi Minh City and Hanoi; therefore, its
government wants all universities that have campuses in the center to move to the designated
locations at the outskirts to make space for construction progress. However, many universities have

not filed the archrectual drawing and/or master plan.

444 Technological Factors

Vietnam is in the top ten largest provider of IT services in the world, and the nation was the most
improved in regards to the rank of software outsourcing servicing by the Global Services Location
Index 201. The country is competitive enough to host companies like IBM, Intel, Samsung,
Microsoft, and Nokia. A 2018 report by Temasek, a Singaporean company, and Google described
Vietnam digital economy as an unleashed dragon with a growth of over 40% a year. Moreover, the
country’s plans for a digital economy and smart cities, as well as startups have helped their
technology industry continue to score a strong revenue growth. In late 2019, many foreign invested
projects in the IT industry have been registered, for example the Internet Service Supply Project of
Japan’s NTT Group in Binh Duong City, and Japan’s Fuijitsu Vietnam Computer Products Company
in Dong Nai Province. These two projects will bring in more than US $230m to the State Treasury.

Innovation in Vietnam is continuing its growth consistently for the next decade, and it is predicted
that the IT industry will continue to be a driving force for growth and transformation in the
Vietnamese economy. In addition, Vietnam has become one of the most attractive investment
markets, especially the IT industry and its digital economy. These foreign funds are critical for the

transfer of knowledge and practices which are crucial for the development of a “local yet world-
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class” ICT industry. To ensure this trend keeps growing, the education system needs to be reformed
to stimulate creativity and capability, as well as provide better foreign language training.

4.4.5 Environment Factors

Vietnam is one of the most beautiful countries in Asia. It houses 8 UNESCO heritage sites and
received around 18 million international tourists in 2019. Tourism has been an important actor to

transform Vietnam’s agrarian economy to a service one.

Rapid economic development has led to unsustainable exploitation of natural assets that may
impact on future potential for growth. Vietnam is badly affected by air pollution. Similarly, water
pollution is a big problem and has significant impact on human health. Vietnam is highly exposed
to natural disasters such as volcanic eruptions, floods, droughts, earthquakes, and typhoons.

As an emerging economy in a rush to better living standards, compliance with expensive
environmental standards in Vietnam is often overlooked and citizens are often unaware of the full
extent of the environmental hazards they are exposed to. Too many Vietnamese continue to litter
in public and waste electricity, though most wear protective masks while riding their motorbikes and
there are several companies starting to manufacture straws from organic materials such as

bamboo.

446 Legal Factors

The last element to address in the PESTEL analysis is the legal landscape of the country. Vietnam
is a civil law country primarily. The Vietnamese legal system was initially modelled on the French
and Soviet and Chinese systems until the late 1980s; furthermore, following Doi Moi, many areas
of law have been changed, from socialist-based to western-based models, to serve the

transformation of economy to market-oriented.

Foreign investors have played an important role in the development of the country’s economy, so
Vietnam is pursuing the objective to attract foreign investment. In addition, Vietnam has also issued
several investment regulations to build up their ground for ASEAN Economic Community, FTAs,
etc. For example, foreign companies are permitted to operate in Vietnam and is often encouraged
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by the government to invest through direct or indirect investment. In fact, the company law has
become quite easier noticeably in recent years. International investors can now swiftly create

limited liability companies.
In November 2019, the National Assembly of Vietnam adopted a New Labor Code to be effective

from 1 January 2021. This new code revises and supplements several provisions across all
chapters of the current Labor Code (Baker McKenzie, 2020).
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5 SURVEY AND QUESTIONAIRES

5.1 Research Methodology

The survey was conducted on three sets of bi-linguistic questionnaire in order to make a clear
understanding for the audience and reach as many targets who are either students, or teachers, or
the parents. The questionnaires were created and designed on given format on Webropol service
that enables the creation of web-based surveys and reporting. The online questionnaires were sent
to targeted people who are teachers and friends around Vietnam, and then the targets sent to
connections in their networks. The process of collecting, summarizing, and data description were

automatically conducted by Webropol.

Some respondents found the subsequent questionnaire did not apply to what they did. Some
respondents, i.e., students, wrote some slapdash words or figures. Some respondents confused
the connection between the questions, and some respondents wanted to know information about
Finland and Finnish education. Extensive follow-up work was made with telephone calls and
Facebook messenger.

Reasons for non-response were given as:
o The research was not officially and not approved by the Ministry of Education and Training.
e Teachers were reluctant to give information and afraid of damaging Vietnamese
education’s image.

e Being too busy.

5.2 Customer Profiles

Vietnam has a young population, and 60% of 100 million people are under 35 year of age. That
has created many problems to schools and teachers, especially in big cities. One of the problems
is the classroom oversize in big cities. The ideal number for each class set by the Ministry of
Education and Training is 35 at primary school and 45 at secondary school; however, in densely
populated districts in big cities each class has 60 to 69 students. In another scenario, facilities at
other schools in small villages and towns are poor and required an upgrade or improvement to
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create the best conditions for students and teachers. A newly approved project has been

undergoing to improving educational facilities as well as to building more schools.

On the other hand, Vietnam has an emerging middle class who want to improve educational
conditions and environments for their children. Young Vietnamese are eager to learn the skills and
knowledge that meet the demands of the global labor market, and their parents are willing to
support. Furthermore, Vietnamese government is working on improving the access for international

education providers and investors to the nation’s education sector.

Meanwhile, the nation’s general educational curriculum is always considered as heavy to students
of K12. Aiming to reduce the pressure on students and allow them to choose subjects they enjoy;
the Ministry of Education and Training offered a new curriculum which focuses on students’
activities to develop their competence. The new program is to ensure basic and compulsory content
for students while granting autonomy to localities and schools in managing educational plans based
on each institute and their facility. In general, students at the primary school level are required to
take lessons in Vietnamese, math, a foreign language, lifestyle and ethics, nature and society,
history and geography, science, computer science and technology, physical education, and arts.
Computer science and technology is a new subject at this level. At the secondary school level,
compulsory subjects include literature, math, a foreign language, civic education, natural science,
history and geography, technology, physical education, arts, and computer science. High school
students will learn literature, math, a foreign language, physical education and defence and
security. Students will choose to study subjects like social science, natural science, technology,

and arts.

Moreover, students in Vietnam have a heavy study schedule, and the schedule frequently lasts 6
hours a day, from 08:00 to 16:00, excluding lunch break (90 minutes) and 2 refreshment breaks
(15 minutes). For example, the picture below demonstrates study schedule of Grade 3 at Ngoc Hoi
Primary School in Hanoi City for the year 2019 - 2020.
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TRUONG TIEU HOC NGOC HOI

THOI KHOA BIEU

Nam hoc 2019-2020 (Thec hién tie tuin 1)

Lép Tiét Thie 2 The3 | The4 | TheS | Theé Lép The2 | The3 | The4 | TheS | The6
1 HDTT(CC)| Tiéng Anh| M thujt Tin Thé duc HDTT(CC)| Chinhti | Tipdoc | Chinhti | TLV
2 TD-KC | Chinhta | Tipdoc |Tiéng Anh| TLV Théiduc | Toan | Théduc | Toin Toin
3 TD-KC | Toan Toin | Chinhta | Toan TD-KC | Pao dirc | Mithuat Tin | Thuvién
34 4 Toan | Théduc | IN&XH | Toan | IN&XH| 3cC TD-KC |Tiéng Anh| Toan |Tiéng Anh| TN &XH
5 Tin Amunhac | Thevien | LT&C | AnhBM Toan | Tipviét | Thicéng | LT&C TCAN
6 HDTT | Tipviét | Thicéng| TCAN | TCIC HDTT Tin | IN&XH | TCIC HDH
7 HDH | Daodic | HDH HDH HDH HDH | Amnhac | HDH HDH | AnhBM
8 HDH SHL HDH SHL
1 HDTT(CC)| Chinhti | Tip doc |Tiéng Anh| Thé duc HDTT(CC)| Chinhti | Tipdoc | LT&C TLV
2 TD-KC | Toan Toin Tin TLV TD-KC |Tiéng Anh| Mithuit | Toan Toin
3 TD-KC |Tiéng Anh| TN &XH | Chinhti | Toédn TD-KC | Toin | AnhBM | Thuvién |Tiéng Anh
3B 4 Toin | Théduc | Mithuit | Toin | TN &XH 3D Toin | Tapviet | Toan Tin TN &XH
5 HDTT | Tipviét | Thucéng | LT&C TCTC Thé duc | Daoditc | TN&XH | Chinhta | Thé duc
6 Tin | Amnhac | Thuvitn | HDH | AnhBM HDTT HDH |Thicéng| TCTC | TCAN
7 HDH | Paodic | HDH TCAN HDH HDH Tin HDH HDH HDH
8 HDH SHL Amnhac SHL

http://tieuhocngochoi.edu.vn/thoi-khoa-bieu/thoi-khoa-bieu-khoi-3-nam-hoc-2019-2020.html

The picture below displays study schedule of Grade 12 at Vietnamese American Schools (private
school) in Ho Chi Minh City for the year 2019 — 2020

$G GIAO DUC VA PAO TAO TP.HCM

TRUONG THPT VIET MY ANH
M THOI KHOA BIEU HQC TAP
VA scuoois KHOI 12 - NAM HOC 2019 - 2020

Ap dung tirngay 15/07/2019

1 ANH HOA DIA ANH

2 ANH HOA DIA ANH
THU2 3 DIA ANH LY HOA

4 LY ANH ANH HOA

5 LY ANH

1 sU SINH GDCD TOAN TC

2 sU GDCD
THU 3 3 GDCD K§ néng tiéng Anh sU K§ néng tiéng Anh

4 TIN sU

5 TIN sU

1 TOAN VAN ANH ANH

2 TOAN VAN ANH ANH
THU 4 3 ANH TOAN TC TOAN VAN

4 ANH ANH TOAN VAN

5 ANH SINH

1 ANH SINH PIA TOAN TC

2 ANH PIA
THU 5 3 bIA Thé chét ANH Thé chét

4 HOA ANH

5 HOA LY

1 LY ANH VAN TOAN

2 LY ANH VAN TOAN
THU 6 3 VAN TOAN SINH ANH

4 VAN TOAN TIN ANH

5 TOAN TC TIN

1

2
THU7 [ 3 ]

: S

5

http://vaschools.edu.vn/thoi-khoa-bieu-lop-12-nam-hoc-2019-2020/
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5.3

Survey and Result

There are 3 surveys made to study the market.

Student survey: to learn what they want and the information they look for

Customer survey: to learn their needs and demands

Parents survey: to know what they expect from the educators

6.3.1. Student survey

1.

2
3
4.
5

Which type of school/university are you in? (private, public, or foreign funded)

Which grade/year are you in?

. Are you satisfied with your school facilities? (scale)

Are you satisfied with your school design (classrooms, practical rooms, etc.)?

Which of the following facilities do you use? (computer rooms, lab rooms, library, sports

hall, etc.)

Which of these two matters would you like more than the other? Reason?

a.
b.

C.

High-end computer vs. Study software
Private vs. shared PC screen (other students may or may not peek at your screen
while you are working or in a test)

Online study vs. on-site study

7. Which facility at school would you like to have an improvement? Why?

The following questions are regarded to education visits which include activities of education and

travel. In other words, you will learn some experience in a trip.

8. What would you like to visit Finland for

a.
b.
C.
d.

Culture and cuisine

Santa Claus Village (great in the winter)

Learning how to live in the woods

To learn Finnish education system (preschool, comprehensive school, higher

education, vocational educatoin and training, adult education and training, etc.)

9. Free words
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6.3.2. Teacher survey

1.

2
3.
4
S

10.
1.

Which school are you working for? (Middle school, high school, or college/university)

. Which subject are you teaching?

Are you satisfied with school facilities?

. Which (education) practical room do you use the most for teaching?

During the coronavirus pandemic did you give lessons to your students? If yes, by which
method?

During the Coronavirus pandemic, did you use any online teaching platform? Please state
the software (zoom, kahoot, socrative, etc.) you used.

Did you have any technical problems during the session?

Please describe the problems or suggestions to make the teaching / studying more
interesting.

Are you interested in Finnish school systems?

Would you like to know more about it?

Would you like to visit Finland to meet educators or welcome Finnish educators at your
school?

6.3.3. Parents survey

1.

2
3
4
d.
6
7
8

Which grade is/are your child(ren) in?

. Which type of school are they studying at? (private, public, foreign)

Have you ever visited the school your children are studying at?

. Are you satisfied with the school’s facilities?

Do you check your children’s work often?

. Which software/app is in use to connect you and the school?
. Are you interested in Finnish school systems?
. Would you like to know more about it?

The following questions are regarded to education visits which include activities of education and

travel. In other words, your children will learn some experience in a trip.

9.

Where would you like your children to visit to?
a. England
b. Scandinavian countries

c. Germany - France - Italy — Switzerland
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10. What would you like your children to visit Finland for?
a. Culture and cuisine
b. Santa Claus Village (great in the winter)
c. Learning how to live in the woods
d. To learn Finnish education system (preschool, comprehensive school, higher

education, vocational educatoin and training, adult education and training, etc.)

11. Free words

5.4 Analysis and Suggestions

54.1 Analysis

The surveys have been sent out to more than 50 students, 20 parents, and 20 teachers across
Vietnam. After 3 weeks, there are 92 students and 6 teachers, as well as 26 parents replied the
surveys. The analysis will be individually to each survey, and full reports will be attached in
appendix.

1. Student Survey
There are ninety students in Vietnam responded to this survey in which most students are studying
at Public Schools and only three studying at Private Schools. Most student are living and studying
in Ho Chi Minh City and Vung Tau City, while two are studying in Hanoi City and one studying in
Hoi An City. There are twenty-two students studying in high schools, with twenty-one students in
their grade 12t and one in their grade 11t. Other sixty-six students are in their college time, with
nineteen in the last year and four in their first year. In ninety surveyed students, there are thirty-five
persons having no information about Finnish education and tourism, and thirty-eight of them have
limited information. Meanwhile, there are only three students who know and choose Finland as a
potential destination for their study abroad destination. The other fourteen students have average

information about Finland.
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When were asked about the school facilities, 48% of student use computer room more often, and
26% are spending time at the school library while 12% are spending time at the lab room, and one
student spend his/her time at Greenhouse Club. The others have not used school facilities.
Meanwhile, 23 students are not satisfied with their school facilities while 20 students are, 10

students highly rate their school facilities and the other 38 students said it is in acceptable level.

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Computer room / Phong may tinh 48%

Library / Thur Vién 26%

Others / Khac 14%

15

Number of respondents

5



When were asked “have you thought about going to Finland for studying,” 70% of student gave No
as an answer, and 30% said Yes. However, when being asked why they want to visit Finland (the
surveyors can choose many options as they wish in this question), 43% of students want to
experience the culture and cuisine, and 40% want to know Finnish Education System and 34%
choose to go for exchange at Finland, 23% of students want to experience the nature of Finland,
but only 9% to visit Santa Claus Village. Many students want to know more about Finland and leave
their contact for further discussion.

Culture and cuisine / Van hoa va &m thirc 43%

Santa Claus Village / Tham 6ng gia Santa Claus 9%

Learning Finnish education system / Tim hiéu
cac tredng hoc va hé thdng gido duc & Phan 40%
Lan

Experiencing natural attractions, including skiing
and fruit picking / Trai nghiém thién nhién nhw
trurgt tuyét va hai lwgm trai cay (vi dy nhw céc

loai dau rirng)

23%

Studying in Finland as an exchange student / Du

hoc dang Trao déi sinh vién 34%

2. Teacher Survey

The survey was sent to several teachers, but unfortunately only six of them (including four English
teachers, one Chinese teacher, and one Physics teacher) did the survey. The teachers are from
Ho Chi Minh City, Vung Tau City, and Hanoi the Capital. They all have at least 7 years of teaching
career and meet the state’s requirement for their position at schools, such as high school teacher
should hold at least bachelor’s degree while college teacher should hold master’s degree. One of
the teachers is holding Ph.D. degree, teaching Chinese in Hanoi.

When being asked if they are satisfied with their school’s facilities and school’s design, two teachers

are not satisfied while the other four are; moreover, the teachers use mainly computer room and

library besides classroom or lecture hall. On the other hand, when being asked about which room
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they would like to have an improvement and their reason, computer rooms were mentioned three
times with reasons like software (server), speed, and old devices. Meanwhile, others are small

classroom, poor library, and bad equipped Lab room.

During the quarantine time, five of the teachers have done online teacher through Zoom and
Microsoft Teams. One of the five delivered the lesson on Facebook Messenger. There are some
technical problems, such as lagging and software/connection break-down. They also suggest other
method of log-in than using code sending to email, and more examples in the study software that
allow students to study themselves, as well as more training and instruction from the software

developers.

Four of the teachers do not know about Finnish education system, while five of them do not have
intention to go to Finland for an educational visit or further education. However, five of the teachers
showed interest in learning Finnish education system, and all six teachers welcome Finnish

educators and educational business to visit them.
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14. Would you like to know (more) about Finnish School System?Ban ¢é muén biét thém vé
Hé théng Gido duc & Phan Lan khéng?

Number of respondents: 6

0% 20% 40% 60% 80% 100%

No. Thanks! / Khéng. Téi khéng -

Yes. | am interested in it. / C6. Toi -

15. Will you welcome Finnish educators to your schools for a visit?Ban ¢6 muén ching téi
(bao gém trwéng hoc tai Phan Lan va cac cong ty vé gido duc) qua tham trwéng hoc cua

ban?

Number of respondents: 6

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No / Khéng

3. Parents Survey

The survey has been done by twenty-six parents in cities of Hanoi, Ho Chi Minh City, Vung Tau,
Hoi An, and Tay Ninh. Most surveyed parents have young children, 13 years old and under, and
one of them has their kid being a freshman in college.

When being asked if they are satisfied with the facilities and the design of their children’s school,
twelve of the parents are satisfied while thirteen of them are not totally satisfied, and one unhappy
with the facilities. Two third of the parents often check their children’s study progress with school,
but only nine parents use software and app to check.
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6. Are you satisfied with the school facilities? Ban cé hai
long véi co sé vat chét cua trwéng hoc con ban dang
theo hoc khéng?

Number of respondents: 26

N

Number of respondents
w

Y

1 19 28 37 46 55 64 73 82 91 10

When being asked how much they know about Finnish education, most parents replied that they
do not know, or they do not have sufficient information; however, there are four have limited
information. And fifteen parents have intention to let their children go to Finland for an educational

visit in the future.

3. Have you thought of letting your children go to Finland as an exchange student or for an educational visit?Ban da tirng
c6 y dinh dé con sang Phan Lan du lich két hep hoc tap hay theo kiéu Trao dbi sinh vién chwa?
Number of respondents: 26

0% 5% 10% 15% 20% 25% 30% 35% 40%  45%

Yes / Téi dang c6 y dinh nay. 19%

Now | will think about it / Khi 1am bai khao sat

nay, 61 ¢6 ¥ dinh nay. 39%

The parents also show their interest in other country destination for educational purpose.



11. Where would you like your children to visit for educational purpose?Ban muén cho con ban du hoc & quéc gia nao?

Number of respondents: 26

England / Anh Quéc 15%

Germany / CHLB Burc

Switzerland / Thuy S§

USA and Canada / My hodc Canada 31%
Australia / Lién Bang Uc 38%

Finland / Phan Lan 12%

5.4.2 Suggestion

Though Finland is famous with its education system and schools, Vietnamese students and
teachers, as well as general consumers have not well heard of Finnish fame in education. In order
to be able to reach out to this consumer, PINO Network and its members have to build a marketing
campaign that work well in the destinated market and go to the country to understand better the
consumers. Moreover, as it is a unique field of business, Finnish educational companies and
organizations should use the in-person conversations to build the trust with their counterparts in
Vietnam at the initial stage and ask for permission from the states before visiting and contacting a
school or sending an official survey.

Marketing will make a giant leap, and there are only two channels in the market. Many Vietnamese
use Facebook and Zalo (a phone app) to social networking, while Instagram and tik tok are for
teenagers and people who are into social trends to show their personalities; therefore, an official
page in Vietnamese on Facebook and Zalo can help PINO Networks reaching Vietnamese

customers at all levels.

It is great if PINO Networks can establish a representative office in Ho Chi Minh City or Da Nang
City. The office will have tasks to respond enquiries from customers, promote education
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opportunities and products and services, as well as Finnish culture in Vietnam and other Southeast
Asian Countries in the future. There are many reasons why to run an office in Vietnam, such as it
is the third-largest market in Southeast Asia which has one of the fastest growing economies in the
world. Geographically, Vietnam is strategically located in the center of Southeast Asia and shares
borders with China, and it has a long coastline as well as is close many international shipping
routes. In addition to that, Vietnam has several trade agreements that make it easy to do business
in Vietnam, and its policies and regulations to attract foreign direct investment, as well as relatively
low setup costs.
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6 CONCLUSIONS

It can be said that the current position of Finnish education and its products and services in
Vietnamese society is low, and there are many things need to be done to approach the market.
However, the business environment of Vietnam and their policies allow and encourage Finnish
educators and education businesses to fully enter, as well as improve the nation’s education
system in all aspects. On the other hands, the consumers, especially the emerging middle class in
Vietnam, are looking forward to high quality education and its services and products, also they are
willing to invest heavily in education to help their children get better living conditions, which include

job and knowledge.

In addition to the business environment and consumers’ attitude toward education, Vietnam has a
strong growth in IT industry and e-commerce sector, and that makes it ideal to put Finnish
educational products and solutions on digital shelves. There are many available famous e-
commerce websites, but only few of them are specializing in education; therefore, it is advisable
that Finnish education businesses must establish a brick-n-mortar representative office to build
trust and business relationship with the Vietnamese counterparts as well as the consumers.
Marketing campaigns will have great influence on general consumer, while business meetings in
person with educational institutions in Vietnam to introduce them Finnish educational solutions and
services. It is strongly recommended that PINO Networks and its members should do and build a
familiarization trip (FAM trip) or a study trip at soonest to initialize the operation.

In summary, the research has answered the main objectives of the project. The research also
performed general market information, including PESTEL analysis, business culture and
differences between Western and Eastern cultures, host country’s policies and direction in
education sector. Finally, the research has given recommendations to PINO Networks for their

consideration.
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TIKI: ASPIRING TO BE THE AMAZON OF VIETNAM APPENDIX 1

Ask anyone in Vietnam who the popular online bookstores are in the country and chances are they
will point you to Tiki.vn. The e-commerce startup was founded in 2010 by Son Tran. Today Tiki.vn
not only sells books but also other products like toys and apparel, making the same sort of
expansion in product offerings that Amazon did.

Tran’s first experience with e-commerce was actually with Vinabook, which is also an online
bookstore. He worked there from 2009 to 2010. He described his experience as a positive,
educational one. However, back then Vinabook was very focused on books in Vietnamese. But

Tran, who went to college in Australia, had the vision to sell English books online in Vietnam.

So in March 2010, Tran founded Tiki.vn with a focus to sell international English-language books
online. The word Tiki, as Tran explained, stands for “to save and search.” He said that he started
by borrowing $25,000 from friends and family to start importing books to Vietnam and then selling
them online. He recalled back when he started his company with just a three-man team:

| didn’t have any space to store books so | had no choice but to use my garage. We didn’t have
money so we had to do everything ourselves, like delivering books using our motorcycles.

To understand what books people wanted to buy, Tran even went to bookstores to observe
consumer behavior in person. Without going into much detail, he explains that he observed young
females buying more books than males. So Tiki spent most of its advertising dollars on young
women. Tran says that getting out of the office to deliver books on his own also helped him to
understand the entire distribution process from delivery to interacting with customers on their
doorstep.

When Tiki first started out, Tran thought their customers would be 50 percent expats and 50 percent
Vietnamese, but it turned out to be more like 0.5 percent expats and 99.5 percent Vietnamese.
After just six months, Tiki also started to offer Vietnamese books in accordance with local demand.
During this early period, Tiki also became one of the only online stores that was delivering Kindle
e-readers. This was mainly motivated by listening to customers.
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Today Tiki prides itself on providing excellent customer service to its users, inspired by Tony
Hsieh’s book “Delivering Happiness.” Tran says that every book sold at Tiki is coupled with a
custom sized book cover. Social media has also been a central part of Tiki's strategy for
communicating with customers and better understanding them. He believes in getting out of the
office to listen to customers, and he says he is always willing to try new things to excite them.

Tiki has about 90 staff members today with about 55 of them are involved with logistics and the
rest are in customer service, technical, content, and sales. Tran says there are about 15,000 orders

per month across Vietnam, with 60 to 80 percent of them being book orders.

In 2012, Tiki received funding from Cyberagent Ventures. Tran is positive that both Vietnam’s e-
commerce industry and Tiki will grow rapidly in the next five years.

(With contribution from Anh-Minh Do)

From https://lwww.techinasia.com/tiki-amazon-vietnam
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DAM BAO DU THIET BI DAY HOC THUC HIEN CHUONG TRINH GDPT MOI APPENDIX 2

Ngay 2/10, tai tinh Ba Ria - Viing Tau, Cuc Co’ s& Vat chat, Bo Gido duc va Dao tao (GDDT)
ph6i hop v&i Hiép hoi Thiét bi Gido duc Viét Nam t6 chirc Hoi thao gop y cac dw thao
thong tw ban hanh danh muc thiét bi day hoc (TBDH) t6i thiéu I&'p 2 va I&'p 6 véi sw tham
gia cia 30 s& GDDT phia Nam (ttr Da Nang tré vao)

Phat biéu tai Hoi thdo, Cuc trwdng Cuc Co' sé& Vat chat Pham Hung Anh nhan manh: “Thuc
hién Chuwong trinh gido duc phd théng méi thuc chat 13 ké thira va st dung cac TBDH, co s&
vat chat co s&n, bd sung thém nhirng TBDH, co' s& vat chat m&i dap trng dbi méi”.

Quang canh Hoi thao

Thong tin vé diém khac co' ban v&i xay dwng danh muc TBDH giai doan trwde, lanh dao Cuc
Co s& Vat chat cho biét, xay dwng danh muc thiét bi day hoc lan nay khong xay dwng theo
sach giao khoa, ma xay dwng danh muc TBDH theo chwong trinh gido duc phd théng mai.

Chiing ta c6 mot chwong trinh va nhiéu bd séach gido, vi vay danh muc TBDH xay dwng theo
chwong trinh, cac dia phwong du chon bd sach giao khoa nao ciing phai dap (rng dwoc danh
muc THDH t4i thiéu ma Bo ban hanh.

Bén canh d6, TBDH phai dam bao tinh ké thira, tinh kha thi, ting cwdrng tng dung CNT; cn

phai d&m b&o tinh lién thong gitra cac mén hoc, gitka cac I&p hoc trong cling cAp va lién thng
gitra cac cép hoc.
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Ong Pham Hung Anh phét biéu tai Hoi thdo

Trao doi tai Hoi thao, cac dai biéu d4 dé cap dén nhivng kho khan vwdng mac trong viéc thuc
hién tai dia phwrong nhw: kinh phi thwe hién mua sém bd sung thiét bj day hoc téi thidu; tinh
chl dong trong viéc 1ap k& hoach mua sam thiét bi day hoc; khdng ban hanh b thiét bi mau
nhw trwde day,...

Trén co s& d6, cac dia phuong dé xuat vé ngudn von thwre hién mua sém thiét bi, dong thoi,
dé nghi B& GDDT can s&m ban hanh danh muc thiét bi day hoc t6i thiéu cho ttrng 16p.

Nh&n manh vé& mét s6 nhiém vu can chu trong trong thdi gian téi, Cuc trwdng Cuc Co’ sé vat
chét Pham Hung Anh cho biét, cac dia phwong can xay dung tiéu chuan, dinh mire thiét b
chuyén duing theo hwéng dan tai Thong tw 16/2019/TT-BGDDT va xay dung tiéu chuén, dinh
murc dién tich chuyén dung theo hwéng dan tai Thong tw 13/2020/TT-BGDDT. Déng thdvi, phd
bién cac van ban vé co s& vat chat va TBDH dén cac co’ sé gigo duc.
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Céc dai biéu tham quan thiét bj giéo duc tai gian trién Iam

Céc dia phwong cling can tham mwu v&i cAp ¢ thdm quyén mua sdm bd sung dd va dam bao
t6i thiéu bang véi cac quy dinh tai Théng tw quy dinh danh muc thiét bj téi thiéu clia B6 GDDT
dé thuc hién chwong trinh gido duc phd thdng méi. Cac thiét bi phai dworc trang bi cho cac nha
trwérng trwdre khi thue hién chwong trinh gido duc phé théng méi.

Ra soét lai cac phong hoc bd mén (theo quy dinh tai Thong tw 14/2020/TT-BGDDT) cuia cac cap
hoc (tiéu hoc, THCS, THPT va trwéong phd thong co nhiéu cap hoc), dé co ké hoach cai tao,
nang cép hoac xay mai theo 16 trinh thye hién chwong trinh gido duc ph6 théng moi. Ra soat,
bd sung dé d&m bao dG phong hoc theo yéu cau 1 1&p/1 phong déi vai cép tiéu hoc.

Thei gian téi, Bo GDDT sé& ban hanh cac Thong tw vé danh muc thiét bi ti thiéu cac |&p, dam
b&o trwde khi thuee hién chwong trinh it nhat 1 mét ndm. Déng thévi, téng hop nhu cau vé cor
s& vat chat, TBDH cuia cac dia phwong giai doan 2021 - 2025 va trinh Tha twéng Chinh pha
trong nam 2020. Bén canh d, tiép tuc hoan thién thé ché dé cac dia phwong co can clr thuc
hién.

Trung tdm Truyén thong gido duc

From https://moet.gov.vn/giaoducquocdan/co-so-vat-chat-va-thiet-bi-truong-
hoc/Pages/Default.aspx?ltem|D=6956
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TIKI JOINS HANDS WITH FAHASA TO BOOST BOOK INDUSTRY APPENDIX 3

By Le Hoang
Tuesday, Jul 2, 2019

HCMC - Online retailer Tiki and e-commerce website Fahasa.com signed a strategic agreement
on July 1 to trade books and improve the book industry by providing books for readers.

Tiki is the only e-commerce platform Fahasa.com has selected for this cooperation.
Under the agreement, items from Fahasa.com will officially be sold on Tiki’s e-commerce platform,
resulting in an addition of over 30,000 books to the latter’s list. The figure will go up in the coming

months to provide readers with a variety of books.

The strategic cooperation is expected to help Tiki and Fahasa.com optimize the diversity of their

items.

Speaking at the signing ceremony, Fahasa’s general director Pham Minh Thuan said that the deal
is aimed at offering customers high-quality products, good services and reasonable prices.

The book industry had some 32,000 new books, with over 390 million copies available for sale in
2018, up 20.6% against the figure seen in 2017, according to official data.

The increase reflected positive signs of the reading culture and the strong development of the book

market in Vietnam.

However, how to protect intellectual property rights remains an issue of concern for authors,

readers and officials in Vietnam.
Tiki has adopted some measures and policies to protect intellectual property rights and the reading

culture, including a 111% refund policy, which is applied to those who discover unauthorized book
imprints. Meanwhile, Fahasa.com has committed to selling books with clear origins.
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To celebrate their collaboration, the two parties have offered discounts of up to 60% from July 15
to 28 to customers who buy books of Fahasa.com on Tiki.

From https://english.thesaigontimes.vn/69492/tiki-joins-hands-with-fahasa-to-boost-book-
industry.html
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DAU TU NUOC NGOAI VAO GIAO DUC VIETNAM CON CHIEM TI LE NHO APPENDIX 4

TTO - Thir trwdng Bd Gido duc va Dao tao Nguyén Vin Phiic cho biét nhw vay tai Dién
dan Horp tac va dau tw trong gido duc dién ra tai TP.HCM sang nay 16-10.

Pau tw trong giao duc con don lé

Theo Thir tredng Nguyén Van Phic, trong bdi canh quéc t& hoa gido duc la xu thé toan cau,
Viét Nam ludn chu trong ddy manh horp tac quéc té trong gido duc. Viét Nam da thiét lap quan
hé horp tac gio duc v&i trén 100 quéc gia va vung 1anh thd va dong thdi Ia thanh vién tich cuc

clia cac td chire gido duc qudc té.

Tinh dén 31-12-2019, Viét Nam da co trén 500 dw an hop tac dau tw con hiéu lwe clia nwéce
ngoai trong Iinh v gido duc véi tng sb vdn dau tw Ién t&i trén 4,4 tF USD.

Viét Nam hién c6 5 co’ sé gido duc dai hoc va gan 100 co’ s& gido duc & cac bac hoc mam
non, phd thdng cé vdn dau tw nwéc ngodi va hon 450 chwong trinh dao tao quéc té dworc
giang day tai 70 co s& giao duc dai hoc.

"Viéc thu hit cac ngudn lwe dau tw cho gido duc da dat nhirng két qué nhat dinh nhung con

chwa twong xrng v&i tiém nang.
Hoat déng hop tac va dau tw trong gido duc con don 18, chwa tao sw dot pha trong toan hé
théng. Dau tw ctia nwée ngodi vao gido duc con chiém i 1& nhd so véi cac nganh kinh té xa hoi

cua Viét Nam" - 6ng Phdc nhan dinh.

Ong Phiic tin twédng trong thdi gian t&i s& c6 thém nhiéu co' s& gido duc do nha du tw trong
nwo'c va ngoai nwde thanh lap tai Viét Nam.

Ngwdi Viét san sang dau tw dé hoc truwrdng chat lwong
Theo 6ng Pham Quang Hung - cuc trwdng Cuc Hop tac qudc té - Bo GD-DT, Viét Nam co sb

lwong 1én déan sb tré, co truyén thdng hiéu hoc va s8n sang dau tw chi phi dé dworc hoc tap
tai cac co s& giao duc cd chét lwong cao.
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Hién nay, c6 trén 190.000 du hoc sinh Viét Nam dang hoc tap, nghién ctru & nwdc ngoai. Bén
canh d6, cac co s& gido duc chat lwong cao nay con co kha nang thu hit hoc sinh, sinh vién

trong khu vuc va qudc té.

"Diéu nay cho thAy nhu cau vé viéc xay dwng cac chwong trinh gido duc qudc té co chat lwong

cao tai Viét Nam 14 rat Ion" - 6ng Hwng nh&n manh.

Chia sé tai dién dan, 6ng Dante Brandi - tng 1anh sw Y tai TPHCM - cho hay Y khong phai la
dbi tac I&n nhét tai Viét Nam vé gido duc va dau tw vao gido duc so v&i nhivng nwde trong va
ngoai chau Au khac, nhwng 1a mét déi tac chién lwore, chat lwging va tam huyét véi linh vire nay

trong quan hé hop tac song phwong.

Tbng lanh sw Y tai TP.HCM danh gia cao Nghi dinh 86 d& dwa ra cac quy trinh tao diéu kién

thuan loi cho hop tac dau tw trong gido duc.

"Dai s quan va Tong Ianh sw quéan Y ludn s&n sang hé tror cac dbi tac tiém nang tiép xtc, tim

hiéu 1&n nhau va di dén hop tac hiéu qua", dng Dante Brandi nh&n manh.

Khuyén nghi tao diéu kién cho hop tac, dau tu gido duc

Trong khudn khé dién dan da dién ra cudc toa dam trao doi vé cac chinh sach
hop téc dau tu trong gido duc.

Nhiéu dé xuat, khuyén nghi tao diéu kién thuan loi cho hoat déng hop tac, dau
tu trong gido duc tai Viét Nam va cac mo hinh, céc linh vuc c6 tiém nang hop
tac trong gido duc mam non, pho théng va dai hoc cling da duoc chia sé tai
day.

Ciing tai "Dién dan hop tac va dau tu trong gido duc" da cé 10 théa thuan hop
tac dau tu trong gido duc gilra cac doi tac Viét Nam va céac nudce duogc ky két.

From https://tuoitre.vn/dau-tu-nuoc-ngoai-vao-giao-duc-viet-nam-con-chiem-ti-le-nho-
20201016094705905.htm
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STUDENTS SURVEY REPORT

Total number of respondents: 92

1. Your information / Thong tin vé ban

Number of respondents: 92

APPENDIX 5

Gender / Gi6i | Age /| Your favourite subject / Mén | City / Thanh phé ban
tinh Tudi wa thich cua ban dang sinh song
Female 7 Art

Male 17 English

Male 17 English

Nir 17 Van Viing Tau

Nam 17 Am nhac Viing Tau city

N 17 Chemistry Ving tau

Nir 17 Tiéng Anh Viing Tau

Female 17 English Ving Tau

Nir 17 Lich Str Thanh Ph6 Viing Tau
Nam 17 Math Vung tau city
female 18 history Vung Tau

Male 17 Chemistry Vung Tau city

N 17 Toan Thanh phé viing tau
Nam 17 Hoa Tp. Viing tau

N 17 Cong ngh¢ Viing Tau

Nir 17 Tiéng anh, dia, s Viing Tau

Woman 18 Music Viing Tau

Nam 17 Thé duc :)) Vung tau

Nam 17 History Viing tau city

Nir 17 Tiéng Anh Viing Tau

Nir 17 St Viing Tau

nir 17 tiéng anh viing tau

N 17 English Ving Tau

Nit 16 No Ho6 Chi Minh

Nam 17 Anh Vungtau
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TaNit TraMy | 21 Anh vin Ho6 Chi Minh
Nam 20 Van hoc Ho6 Chi Minh
Nit 20 Nhac Thanh phé ho chi minh
Nir 20 Bong da Tp. H6 Chi Minh
Nam 20 K¥ ning mém Ho6 Chi Minh
Nir 20 Kinh té Thanh phé H6 Chi Minh
Nir 20 K§ ning Thanh Ph H6 Chi Minh
Nir 20 Nghiép vu xuat nhap khau Ho6 Chi Minh
N 0 Nghiép ‘)Vu kinh doanh xuat 1 Chi M
nhap khau
Nir 20 Tiéng Anh Ho6 Chi Minh
Nir 20 Toan HO chi minh
Nir 20 Chuyén nganh Ho6 Chi Minh
Nit 20 Ve Ho6 Chi Minh
N 20 Van hoc Tp.HCM
Female 20 Phép luat Thanh phé H6 Chi Minh
N 0 Phan tich thiét ké hé thong 1 ohi minh
logistics
nam 21 toan Thanh phé H6 Chi Minh
Nam 20 Mon Logistics Thanh phé H6 Chi Minh
N 20 Thanh toan qudc té Ho6 Chi Minh
Nam 20 Logistics Ho6 Chi Minh
N 0 Nghiép ‘)Vu kinh doanh xuat P HOM
nhap khau
Nir 20 Béng chuyén Thanh phé H6 Chi Minh
nir 20 mon tin hoc thanh pho ho chi minh
N 20 Tiéng Anh H6 chi minh
N 20 Kinh doanh xuat nhap khau H6 chi minh
Nir 20 Marketing Tp. HO CHI MINH
- o Vé_\u”l tai- Giao qnhén hang hoa DT G
Xuat Nhap Khau
N 20 Ngoai ngi Ho6 Chi Minh
Nir 20 Cau long H6 chi minh
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Female 20 English Ho Chi Minh city

Nit 20 Moén thé duc Ho chi minh

Nir 20 Toan H6 Chi Minh

nir 18 ngtr van ho chi minh

N 20 Tiéng anh Hem

Nam 20 Thanh To4n Qudc Té Ho6 Chi Minh

Nir 21 Boi Tp. H6 Chi Minh

Nit 20 Nau dn Ho6 Chi Minh

N 20 Thé thao Ho chi minh

Nir 20 Nghiép vu xuat nhap khau Thanh phé H6 Chi Minh

N 20 Dialy Di an
Chemistry, International

male 22 HO CHI MINH
payments.

Nam 20 Toéan H6 Chi Minh
Giao nhan hang hoéa kinh .

Nir 20 , , H6 Chi Minh
doanh xuat nhap khau

Nam 20 Toéan H6 Chi Minh

Nir 20 Mén thé duc Tp. H6 Chi Minh

Nir 20 Héa hoc Thanh phé H6 Chi Minh
Nghiép vu kinh doanh xuat |

Nam 20 , Ho chi minh
nhap khau

Nguyén  Thi _, .

. _ 20 Thé thao Tp H6 Chi Minh

Hong Diéu
Thyc hanh kinh doanh xuét| |

Nir 20 ) H6 Chi Minh
nhap khau

Nir 20 Thé thao Tp.HCM

N 20 Am nhac Téy ninh

Nir 20 Toan, Ly Ho6 Chi Minh

Female 20 Math Ho Chi Minh city

Nt 20 Soan thao van ban Bén Tre

Nir 20 Thi tuc hai quan Ho6 Chi Minh

Nir 20 Di bo,chay bo Tién Giang

Femal 18 Science Hoi An
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Nir 20 Nghiép vu Thanh phd H6 Chi Minh
N 20 Tiéng anh H6 chi minh

N 21 Math Ho Chi Minh city

Nam 20 Toan Ho Chi Minh City

Male 23 P.E HCM

male 18 math hochiminh

Nam 21 Boi H6 Chi Minh

Nam 20 Toéan Ho6 Chi Minh

Nir 20 Ngit van TP H) Chi Minh

Male 8 Math Vung Tau city

2. How much do you know about Finnish Education? Ban biét gi vé H¢ thong Giso

duc ¢

Number of respondents: 92

ndents

respo

Number of

Phin Lan

<

L

35
1"."
6
2()
15
1(: I I
A
| .
0 1 2 3 4 5 6 7

‘ Min value ‘ Max value ‘ Average ‘ Median ‘ Sum ‘ Standard Deviation ‘
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0 10 2.58 2| 237 2.33

Slider value quantity | n | Percent
0 18| 19.56%
1 17| 18.48%
2 18| 19.57%
3 14 | 15.22%
4 6 | 6.52%
5 11| 11.96%
6 2| 2.17%
7 3| 3.26%
8 0 0%

9 0 0%
10 3| 3.26%

3. Have you thought of going to Finland as an exchange student or for an educational
visit?Ban da tirng ¢é ¥ dinh di hoc dang trao déi sinh vién hogc di du lich két hop
hoc tap tai Phan Lan?

Number of respondents: 92

U J7 ZU

Yes /| Co 30%

n | Percent

Yes/ Co 28 | 30.43%




No /Khong | 64 | 69.57%

4. Which type of school/university are you studying at?Truwong ban dang theo hoc
la

Number of respondents: 92

Private / Truong tu

Foreign funded / Truérng quoc té
n | Percent
Private / Truong tu 3 | 3.26%
Public / Truong cong lap 89 | 96.74%
Foreign funded / Trudong qudc té | 0 0%

5. Which grade/year are you in?Ban dang hoc 16p / ndm nao?

Number of respondents: 92
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2nd grade /

3rd grade /

4th grade /

5th grade

6th grade

7th grade /

8th grade /

9th grade

10th grade /

st grade /

,_
Q

el
N

Lop 3

Lop 4

/Lop 5

/ Lép B

/Lop 9

op 10

11th grade / Lop 11

12th grade / Lop 12

Freshman / Nam 1, dai hoc

Sophomere / Nam 2, dai hoc cao

dang

Junior / Nam 3, dai hoc cao

Senior / Nam cuoi, dai hoc

dang




n | Percent
Ist grade / Lop 1 0 0%
2nd grade / Lép 2 1 | 1.09%
3rd grade / Lép 3 2| 2.17%
4th grade / Lop 4 0 0%
Sth grade / Lop 5 0 0%
6th grade / Lop 6 0 0%
7th grade / Lop 7 0 0%
8th grade / Lop 8 0 0%
9th grade / Lop 9 0 0%
10th grade / Lép 10 0 0%
11th grade / Lép 11 1 | 1.09%
12th grade / Lop 12 21 | 22.82%
Freshman / Nam 1, dai hoc cao déng 4 | 4.35%
Sophomore / Nam 2, dai hoc cao déng 1 | 1.09%
Junior / Nam 3, dai hoc cao ding 43 | 46.74%
Senior / Nam cudi, dai hoc cao déng 19 | 20.65%

6. Which of these do you prefer than the other?

Number of respondents: 92
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High-end computer / May tinh toi

Privacy-filtered screen / Man hinh
may tinh ngan chan nhin lén

Online study / Hoc tur xa

Good study software or app /
Chuong trinh hoc tap tét

Open screen ** / Man hinh binh
thuéng

On-site study / Hoc tai trrong 10

@3 ®:2 ®1 @3
3 s ’ s 3 Tot | Avera | Media
al ge n
10 12 20 27 23 Good | 92 2.14 2
High- study
end softwa
comput re or
er /1 10.87 | 13.04 | 21.74 | 29.35 app /
May % % % % 2% Chuon
tinh t6i g trinh
tan hoc
tap tot
Privacy 19 16 25 15 17 Open | 92 2.12 2
- screen
filtered *x
screen / | 20.65 | 17.39 | 27.17 | 16.31 | 18.48 | Man
Man % % % % % hinh
hinh binh
may thuong
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tinh
ngan
chan
nhin
1én
9 9 22 11 41 On- 92 2.3 3
site
Online
study /
study /
9.78 | 9.78 | 2391 | 11.96 | 44.57 | Hoc
Hoc tu
% % % % % tai
xa
truong
16p
Total 38 37 67 53 81 276 | 2.19 2

7. Are you satisfied with your school facilities? Ban c6 hai long v6i co sé vat chat &
truwong ban dang theo hoc?

Number of respondents: 92
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Number of respondents

10 4
1 1.9 2.8 3.7 4.6 5.5 6.4 7.3

Min value | Max value | Average | Median | Sum | Standard Deviation

1 10 5.28 5| 486 2.65
Slider value quantity | n | Percent

0 0 0%

1 10 | 10.87%
2 6 | 6.52%
3 7| 7.61%
4 9 | 9.78%
5 24| 26.09%
6 6 | 6.52%
7 10 | 10.87%
8 9 | 9.78%
9 1 | 1.09%
10 10| 10.87%
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8. Are you satisfied with the design of your school and classroom? Ban c¢6 hai long

v6i thiét ké phong hoc va truomg ban dang hoc khong?

- 5 6 7 3 9 10

Min value | Max value | Average | Median | Sum | Standard Deviation

Number of respondents: 92

16

Number of respondents

C
-
N
i’

0 10 4.87 5| 448 2.55

Slider value quantity | n | Percent

0 1 | 1.09%

1 6 | 6.52%

2 15| 16.3%

3 8 | 87%

4 13 | 14.13%

5 12 | 13.04%

6 9 1 9.78%
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7 16 | 17.39%
8 5| 5.44%
9 0 0%

10 7| 7.61%

9. Do you know where school's facilities are (computer room, labs, library, etc.)?
Ban c6 biét cac phong hoc dic biét ciia trwong ¢ dau khong, vi du nhw phong may
tinh, thu vién, hay phong Lab?

Number of respondents: 92

n | Percent

Yes/ Co 81 | 88.04%
No /Khong | 11 | 11.96%

10. Which school facility do you use most? / Ban thwong hay sir dung phong chirc
nio nhit?

Number of respondents: 92
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Computer room / Phong may tinh

Labs / Phong Lab 12%

Library / Thur Vién 25%

Others / Khac 15%

n | Percent

Computer room / Phong may tinh | 44 | 47.82%

Labs / Phong Lab 11| 11.96%
Library / Thu Vién 23| 25%
Others / Khac 14 | 15.22%

Answers given into free text field

Option names | Text

Others / Khac | Phong v¢ sinh :))
Others / Khac | Clb nha kinh
Others / Khac | Normal

Others / Khac | Phong hoc
Others / Khac | Phong thuong
Others / Khac | phong hoc

Others / Khac | General room
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Others / Khac | Chi dén phong hoc va ctsv

Others / Khac | Bedroom (self-study room)
Others / Khac | Khong str dung

Others / Khac | Not

Others / Khac | Phong hoc

Others / Khac | Khong dung

Others / Khac | Classroom

11. During the first wave of the Coronavirus pandemic, did you receive a lesson
through an online educational platform? If yes, please state the name of the software
or platform, such as Moodle, Google Classroom, etc. / Trong giai doan COVID-19
vira qua ban cé tham gia hoc tir xa khéng? Néu c6, vui long liét ké tén chwong trinh
ban da si dung (Moodle, Google Classroom, v.v...)

Number of respondents: 92

0% Q% 20% SU% 0% 2% BU% 0% ou% 9

No / Khoéng sw dung

n | Percent
No /Khéng st dung | 9 | 9.78%
Yes/ Co 83 | 90.22%

Answers given into free text field

Option names | Text

Yes/ Co Moodle
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Yes/ Co

Teams

Yes / Co Microsoft Team

Yes/ Co Microsoft team

Yes/ Co Zoom, Microsoft teams
Yes/ Co Zoom

Yes/ Co Microsoft teams

Yes/ Co Microsoft

Yes/ Co zoom; microsoft teams
Yes/ Co Team Microsoft

Yes / Co Microsoft team

Yes/ Co Facebook

Yes/ Co Terms

Yes/ Co Zoom, Microsoft team
Yes/ Co Zoom, Microsoft Team
Yes/ Co Mai co 16 sot team
Yes / Co Microsoft Team

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co zoom

Yes/ Co Microsoft

Yes/ Co Google classroom
Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co zoom

Yes/ Co Zoom
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Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Google meet
Yes/ Co Zoom

Yes/ Co Zoom, kahooh
Yes/ Co Zoom

Yes/ Co Zoom meeting
Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Classroom
Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co zoom,..

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Zoom meeting
Yes/ Co Microsoft teams
Yes/ Co Chuong trinh riéng cua nha truong
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Yes / Co Zoom

Yes/ Co zoom

Yes/ Co Zoom ,Google classroom
Yes/ Co zoom, meet, google classroom
Yes/ Co Google

Yes/ Co Co

12. Did you experience any technical issue during the online study session? If yes,
please describe / Trong ltic hoc tir xa, ban c6 gip phai truc tric ky thuat nio tir phin
mém hay khong? Néu c¢é, ban vui long m ta truc tric nay.

Number of respondents: 92

n | Percent
No /Khéng cé | 48 | 52.17%
Yes/ Co 44 | 47.83%

Answers given into free text field

Option
Text
names
Yes / Co Mang yéu
Yes/ Co Két ndi mang khong on dinh, 4m thanh nho, hinh anh bi mo
Yes/ Co zoom thoat khoi phan mén sau 45 pht




Yes/ Co The sound-relevant problem

Yes/ Co Mang yéu, khong thé vao 16p

Yes/ Co Mang lag

Yes/ Co The network connection is not stable

Yes/ Co Hay bi dirng mang, bi tat tiéng

Yes / Co Am thanh

Yes/ Co Ré6t mang

Yes / Co Wifi yéu

Yes/Co DPuodng truyén tin hiéu k 6n dinh

Yes / Co Khoéng c6 internet

Yes/ Co Bi vang ra ngoai luc hoc

Yes/ Co 4G connection is weak

Yes/ Co Mang, dudng truyén.

Yes/ Co Laq network

Yes/ Co Mang lag

Yes/ Co Rét mang

Yes/ Co Only use the app for sixty minutes...

Yes / Co Mang yéu

Yes/ Co Thudng xuyén mat mang

Yes/ Co Bi vang ra khoi phong hoc

Yes / Co Khéng duoc 6n dinh 1am

Ves | C mudn do phai do trang sinh vién méi dugc vao Zoom. con nhap do
Zoom la phai c6 ma

Yes/ Co Bad connection

Yes/ Co Két n6i mang

Yes / Co Sap web

Yes/ Co Khong nhén mic

Yes/ Co Co

13. What would you like to visit Finland for? Theo nhu thong tin bén trén, hay cho
chiing tdi biét Iy do ban mudn dén Phan Lan

Number of respondents: 92, selected answers: 137
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Culture and cuisine / VVan hoa va

am thic

Santa Claus Village / Tham ong gia

Santa Claus

9%

Leamning Finnish education syste
/ Tim hiéu cac treong hoc

thong gido duc & Phan Lan

40%

Experiencing natural atiractions,
ncluding skiing anad fruit picking /
Irai nghiém thién nhién nhu truot 23%
tuyet va hai lvgm trai cay (vi du

nhw cac loal dau rong)

Studying in Finland as an
exchange student / Du hoc dang 34%
Irac doi sinh vién

n | Percent
Culture and cuisine / Vin ho4 va 4m thirc 40 | 43.48%
Santa Claus Village / Tham 6ng gia Santa Claus 8 | 87%

Learning Finnish education system / Tim hiéu cac truong hoc va hé
. _ . 37| 40.22%
thong gido duc ¢ Phan Lan

Experiencing natural attractions, including skiing and fruit picking /
Trai nghiém thién nhién nhu trugt tuyét va hai luom tréi cdy (vi du nhu | 21 | 22.83%

cac loai dau rung)

Studying in Finland as an exchange student / Du hoc dang Trao d6i sinh 31| 33.7%
. 0

vién

14. What would you want to know more about Finland? / Hiy dé lai thong tin lién

lac va nhirng diéu khac ban muon biét vé Phan Lan.
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Number of respondents: 92

Responses

Culture.

I’'m kind of curious about features of inhabitants’ personalities in Finland

This survey is suggested by my English Teacher. I am really big on traveling so I would
love to pay a visit to Finland someday. I really intriguing to explore the cuisine and the

culture with the people there. For me that's the best part about a trip!

Thank you

nhatnhn831@gmail.com

Co so vat chat cua truong dai hoc tai phan lan, h¢ thong gido duc va nén van hoa tai

phan lan

Gmail: hanynguyen139@gmail.com

I want to know more about Finland culture and cuisine

email: daothithuytrangvn@gmail.com.vn

diéu muodn biét: vé cac dia danh nodi tieng cling nhu van hoa Phan Lan

Gap moi nguoi

I want to know about finnish education system

Hmm, totally it's attracting but i neet time thinking

1245679876

Phan lan rat tha vi va e mudn sdc ra d6 dé€ hoc hoi va giao luu

Céc co hoi phat trién va hoc bong cia truong

I want to know more about people and school's curriculum in Finland.

the famous singer, kind of music Finlander wanna hear

Nothing

Gmail leanhpham209@gmail.com

I want to experience studying in Finland

Canh dep & Phan Lan

Moi trudng va co s¢ vat chat

<3333 1loveu

Am thyuc Phan Lan.

Chuyén vé nganh gi

lethanhdanh1102@gmail.com , em mudn dén phan lan , cho em héi Phan lan cé chd

nao dep dé du lich khong a?
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Nothing

vovanvi566(@gmail.com

Gmail:tinhtottinh@gmail.com

Muon biét ve van hda cling nhu gido duc bén day nhu thé nao

Nguyén Vin Thinh
Email : nguyenvanthinh35359@gmail.com

To61 khong c6 nhu cau tim hicu.

Céch gido duc & Phan Lan thé nao

Lethibaodang@gmail.com

Phan Lan 1a mét dat nudce rat dep. C6 nhiéu tuyét

0359549068

huynhnhu262016tb@gmail.com
T6i mudn biét nén gido duc ¢ Phan Lan hi¢én dai nhu thé nao va khac & Viét Nam c6

nhitng wu diém ndo lam cho nganh gio duc phat trién

Phuong phép hoc tap tot

Tham quan du lich

Email: doanh2808@gmail.com

bat nudce, con nguoi.
Méi truong song, van hoa , thoi quen sinh hoat.

Céch cu xtr voi1 nguoi nude ngoai, phong cach an mac

tutran212145@gmail.com

Khong c6 thong tin mudn biét

Méi truong tot nhat théa gioeis

666

Uu dai du hoc

Moi truong hoc tép ra sao ?

+84349498819
Nguyén Diéu Cat Tuong

muon biét thém vé chuong trinh hoc,sinh vién va van hod am thyc

0335559793

Nothing

No question

Céch gido duc ¢ Phan Lan
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nguyennhutthuyanh@gmail.com

Do you have exchange - student programmes more in culture area?

037551 1%**

Nhan
Mail: leminhmynhan2000@gmail.com

0932566654

Pham Thuy Tién
0798018018

thuongcongminh23092000@gmail.com

da khong

T6i khong c6 ¥ kién gi

Con nguoi

Vian hoa va gido duc ¢ Phan Lan

Hoc phi ¢ phan lan c6 dat k

Mail: danhtoy123@gmail.com
How much does it cost to travel to Finland, two people?
I need to know the culture of the people of Finland.

I want to know the tourist destinations in the country of Finland.

Kinh té, 6n dinh chinh tri

Khong c¢6 nhu cau

Khong nudn biét gi thém a

Khong gi ca

Tbi c6 thé tu tim hiéu, thanks

Muon biét ve cach thirc gido duc sinh vién cia Phan Lan

0352204376

Huynhthuyly2000@gmail.com

nguyenthithuthao@gmail.com

truyentran832@gmail.com

camtunt07@gmail.com

lethithuytrang.gt@gmail.com

caothaovy1807@gmail.com
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T61 muon biét thém ve tinh cach va 161 song ctiia con ngudi ¢ Phan Lan, muodn biét thém

van hoa va am thuc .

Dat nude co 6ng gia Noel. Pugc tach ra tir Thuy Dién, Phan Lan khong cé lich sir 1au

doi. Héttt.

I want to know more about weather.

Veé trao doi sinh vién

Gmail: dauloc1505@gmail.com

Noi dep, noi tiéng

Ghidyxvhkfefjvdydifkgofysugkndwjcfj vhaytkfkvk idhdjflh

I want to know details about medical schools in Finland.

People and nature

nguyendungtril 23@gmail.com

0913987201

notthing

The curriculum in Part Times is much different from that in Vietnam.

850/29 30/4 street 11 ward vt city
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TEACHER SURVEY REPORT APPENDIX 6
Total number of respondents: 6
1. Your information Thong tin vé ban
Number of respondents: 6
City /
Years in | Highest Degree
Name of the | Thanh i
Main Subject / B ) class / SO | you are
Institution / Tén | pho ban .
mon giang day nam holding / Bang
co s giao duc dang sinh , ,
, gidng day | cap cao nhat
song
Nguyen Hue high
English 16 MA
school
. . Ho Chi
Englishh Private teacher ) ) 7 Master
Minh City
Vietnam Australia
English international HCM 10 BA
school
WRITING, VAN HIEN | HO CHI
17 MASTER
TRANSLATION UNIVERSITY MINH
Vat ly THPT Nguyén Hué | Viing tau | 15 Dai hoc
, , Trung tdm Tiéng
Tiéng Trung Qudc . Ha Noi 17 nam Thac sy
Trung Bac Kinh

2. How much do you know about Finnish Education?Ban biét gi vé H¢ thong Gido

duc va Truong hoc & Phan Lan

Number of respondents: 6
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Number

Min value | Max value

0 4

Average

1.67

Median

Sum

10

Standard Deviation
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Slider value quantity
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16.66%
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50%
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0%
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0%
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3. Have you thought of going to Finland for higher education or an educational
visit?Ban tirng ¢6 y dinh sang Phan Lan tu nghiép hay tham gia chwong trinh Du
lich két hop hoc tip hay khong?

Number of respondents: 6

n | Percent

Yes/Co | 1] 16.67%
No /Khong | 5 | 83.33%

4. Which type of school/university are you working for?Dang trwong hoc ban dang
giang day

Number of respondents: 6
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Public / Trwérng cong lap 33%

nternational / Trwéng quoc té

n | Percent
Private / Truong tu 41 66.67%
Public / Truong cong lap 2| 33.33%
International / Truong qudc té | 0 0%

5. Which grade are you taking?Ban phu trach giing day 16p may?

Number of respondents: 6
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1st Grade / Lop 1

2nd Grade / Lop 2

3rd Grade / Lop 3

4th Grade / Lop 4

5th Grade / Lop 5

6th Grade / Lop 6

7th Grade / Lop 7

8th Grade / Lop 8

Sth Grade / Lop 9

10th Grade / Lép 10

11th Grade / Lép 11

12th Grade / Lop 12

College / University / Dai hoc - Caoc
Bang

0% 10% 209

33%

67%



n | Percent
Ist Grade / Lop 1 0 0%
2nd Grade / Lop 2 0 0%
3rd Grade / Lop 3 0 0%
4th Grade / L6ép 4 0 0%
5th Grade / Lép 5 0 0%
6th Grade / Lop 6 0 0%
7th Grade / Lop 7 0 0%
8th Grade / Lop 8 0 0%
9th Grade / Lop 9 0 0%
10th Grade / Lop 10 0 0%
11th Grade / Lop 11 0 0%
12th Grade / Lop 12 2| 33.33%
College / University / Dai hoc - Cao Pang | 4 | 66.67%

6. Are you satisfied with your school facilities?Ban c6 hai 1ong v6i co sé vat chit ciia
truong?

Number of respondents: 6
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| I I
.
5 54 58 6.2 6.6 7 7.4 7.8 8.2 8.6 2

Min value | Max value | Average | Median | Sum | Standard Deviation

5 9 6.83 7 41 1.6

Slider value quantity Percent

0

=

0%

—_

0%

0%

0%

0%

33.33%

0%

N O | O O O o ©

33.33%

1| 16.67%

O 0| Q| | | K| W] N

1| 16.67%

—_
(e)
[e)

0%
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7. Which (education) practical room do you use the most for teaching and
working?Phong chuyén dung nio trong trwong ban hay sir dung dé gidng day hoic
nghién ciru nhit?

Cdc phong Lab, thuw vién, phong may tinh, hay phong thé duc, v.v...

Number of respondents: 6

Answer:

Classroom

lab and computer room

Lab

lecture hall

Thu vién

Phong Lab, Thu vién, phong may tinh

8. Are you satisfied with the design of your school and classroom?Ban c6 hai long vé
thiét ké 16p hoc va trudong hoc khong?

Number of respondents: 6
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Number

Min value

5

Max value

9

Average

6.67

Median

Sum

40

Standard Deviation

1.51

Slider value quantity

0

=

Percent

0%

—_

0%

0%

0%

0%

33.33%

0%

50%
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0%
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(e)
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9. Do you know where school's facilities are (computer room, labs, library, etc.)?Ban
¢6 biét vi tri clia cac phong chuyén dung tai truong khong?

Number of respondents: 6

No / Khéng

n | Percent

Yes / Co 6| 100%
No /Khoéng | 0 0%

10. Which school facility would you like to have an improvement? Why?Theo ban
thi phong chuyén dung nio trong truong cin cai tién? Tai sao?

Number of respondents: 6

Responses

Classroom. It is not large enough for 45 students

computer rooms need improvement on software update to run study programs.

Lab because it's quite poorly equipped with used computers and OHPs

It is the IT room. It needs upgrading to have a better speed and an updated systems.

Phong thi nghi¢m

Thu vién

11. During the Coronavirus pandemic, did you give lessons to your students? If you

did, please let us know the educational platform (or software) you used.Trong giai
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doan COVID-19, ban c6 day online (tai nha) khéng? Néu ban cé day online, hiy cho
chiing t6i biét tén chwong trinh ban sir dung. (vi du nhw Moodle, Zoom, Google
Classroom, v.v...)

Number of respondents: 6

A ¢ PPPs ARG A0 407 =0 AR qa]
U%% V7o 2U%0 SU% £0% oU% oU% fU% olU%

n | Percent
No / Khong 1] 16.67%
Yes/Co.Vadola| 5 | 83.33%

Answers given into free text field

Option names Text

Yes/ Co.Vadola | Zoom

Yes/ Co. Vadoé la | zoom, teams

Yes/ C6. Vado la | Facebook messenger

Yes/ Cé6. Va do 1a | Microsoft team
Yes/ Co.Vadola | Zoom

12. Did you have any technical problems in using the teaching platform?Trong luc
day online, ban c¢6 gip truc tric k§ thuit nao tir phia phin mém khong?

Number of respondents: 6
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n | Percent
No /Khong | 4 | 66.67%
Yes/ Co 21 33.33%

13. Please describe the error, or suggest an improvement in the software to make
your teaching more interesting.Vui 1ong mé ti 156i ky thuét hoic goi y dé cai thién
phin mém givip cho viéc giang day ciia ban thi vi hon.

Number of respondents: 6

Responses

Interupt

teachers need to be well-trained on how to utilize study program in teaching. Software

should contain more examples that allow students able to study by themselves.

there have been some time delays or laggings

Sounds are sometimes not clear in the big room when I teach listening.
Khong

Ul tién ddng nhap truc tiép bang mat khau thay vi phai qua email.

14. Would you like to know (more) about Finnish School System?Ban c6 muén biét
thém vé H¢ thong Gido duc & Phan Lan khong?

Number of respondents: 6
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No. Thanks! / Khong. Toi khong -
17%

Yes. | am interested init. / Co. Toi
o 3A 83%
rat quan tam.

n | Percent

No. Thanks! / Khong. Toi khong can. 1] 16.67%

Yes. I am interested in it. / Co. Toi rat quan tim. | 5 | 83.33%

15. Will you welcome Finnish educators to your schools for a visit?Ban ¢6é muén
chung t6i (bao gf'im truwong hoc tai Phan Lan va céc cong ty vé giao duc) qua tham
truong hoc cua ban?

Number of respondents: 6

No / Khong

Yes / Co 100%

‘ n ‘ Percent ‘
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No /Khoéng | 0 0%
Yes / Co 6| 100%

16. What would you like your students and you to visit Finland for?Theo ban, nhirng
1y do nao khién ban muén sinh vién ciia ban va ban di Phian Lan?

Number of respondents: 6, selected answers: 19

o
NS
o
-~
O
o

FAY

Culture and cuisine / VVan hoa va

Am thuc

67%

Santa Village / Lang 6ng gia Santa

Claus

17%

Learmning Finnish education system
{ Tim hiéu vé Hé thong Giao duc 100%
va Truéng hoc & Phan Lan

Experiencing natural attractions,
including skiing and fruit picking,
etc. / Trai nghiém ky quan o

thien nhién va hoat dong ngoai troi 67%
& chau Au nhu trrot tuyét hay
phan biét cac loai nam dai, v.v...

Pursuing short courses / Tham gia
Iop ngan han, tr 1 - 2 tuan

67%

n | Percent

Culture and cuisine / Vin hoa va Am thuc 41 66.67%

Santa Village / Lang 6ng gia Santa Claus 1| 16.67%

Learning Finnish education system / Tim hiéu vé Hé thong Gido duc va 61 100%
0

Trudng hoc & Phan Lan
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Experiencing natural attractions, including skiing and fruit picking, etc.
/ Trai nghiém ky quan thién nhién va hoat dong ngoai troi & chau Aunhu | 4 | 66.67%

truot tuyét hay phan biét cac loai nam dai, v.v...

Pursuing short courses / Tham gia 16p ngan han, tir 1 - 2 tuan 41 66.67%

17. Tell us your thoughts about visiting Finland for educational purposes.Ban hay
cho biét nhirng y twéng ciia ban vé cho du hoc ngin han va tham quan Phin Lan.
Ban ¢é thé néu ra y mudn vé tim hiéu Cach thirc Gidng day ciia Phan Lan, hodc nhitng
chwong trinh hoc ngcfn han dang co tai Phan Lan, hodc chi phi du kién ban cé thé chi
tra, v.v...

Number of respondents: 6

Responses
Ban c6 thé néu ra y mudn vé tim hiéu Cach thtrc Giang day cta Phan Lan, hoac nhiing
chuong trinh hoc ngén han dang c6 tai Phan Lan, hodc chi phi du kién ban c6 thé chi

tra, v.v...

As an educator, I believe students would like to improve language and explore about
culture of Finland in short term program. The study course should be designed to fulfill

the students' objectives with not only knowledge but also activities.

I want to know more about Finland and education systems

Just hope that we can learn some more teaching methods so that we can apply what is

suitable to our educational system to motivate students in language learning.

Cach nhanh nhat gitip hoc sinh hap thu kién thirc han 1am dé c6 nhiéu thoi gian trai
nghiém!

C6 thé tra 30/100 chi phi hoc

Co
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PARENTS SURVEY REPORT APPENDIX 7
Total number of respondents: 26
1. Your informationThéng tin vé ban
Number of respondents: 26
How many of your children are at school .
Gender / Gioi .| City/ Thanh pho ban
/ Ban c¢6 bao nhiéu dira con trong d¢ tuoi ,
Tinh dang song
di hoc?
Nam 1 Ho chi minh
Nir 2 Hb chi minh
Female 2 Hanoi
Female 1 Hochiminh
Female 1 Ho Chi Minh
M 4 Heme
Nit 01 Ho Chi Minh
N 1 HCM
Nir 2 Tp. H6 Chi Minh
FEMALE 3 Ho Chi Minh City
Female 2 Heme
Pham  Ngoc
2 Tphem
Tuong Van
Nir 2 Ha Noi
Female 1 Ho chi minh
Thanh phd H6 Chi
Nam 2 )
Minh
Female 1 HCMC
_ N HO6 Chi Minh, Viét
N Mot bé géi 1.5 tudi
Nam
N 2 Tp hem
Female 1 Heme
femal 1 viing tau
Nir 1 BRVT
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Man 0 Ho Chi Minh

Nam 2 Vung Tau

Nt 2 Hem

FEMALE 01 HOCHIMINH CITY
female 2

2. How much do you know about Finnish Education? Ban biét gi vé H¢ thong Giso
duc & Phan Lan?

Number of respondents: 26

o
o
6
v
-
'v.‘
o)
=
=
o
N
- 4x
D
- 4
.
@ 2.0
0 0.6 1.2 .8 24 3 3.6 472 48 54 6

Min value | Max value | Average | Median | Sum | Standard Deviation

nt

)

of re

Numbe

0 6 1.88 1 49 1.93

Slider value quantity | n | Percent

0 81 30.77%

1 6 | 23.08%
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11.54%
19.23%
0%
7.69%
7.69%
0%
0%
0%
0%

O 0| | O | B W N

S| O O O N N O L] W

—_
(e)

3. Have you thought of letting your children go to Finland as an exchange student
or for an educational visit?Ban da tirng c6 y dinh dé con sang Phan Lan du lich két
hop hoc tip hay theo kiéu Trao déi sinh vién chwa?

Number of respondents: 26

Yes / 161 dang co y dinh nay. 19%

No / Téi khong co vy dinh nay. 42%

Now | will think about it / Khi lam
bai khao sat nay. téi1 co y dinh nay.

39%

n | Percent
Yes / Toi dang c6 y dinh nay. 51 19.23%
No / T6i khong c6 y dinh nay. 111]4231%
Now I will think about it / Khi lam bai khao sat nay, t6i c6 y dinh nay. | 10 | 38.46%




4. Which type of school/university are your children studying at?Loai truong con

ban dang theo hoc?

Number of respondents: 26

FPrivate / Truwong tu 23%

Public / Truerng cong lap 65%

nternational / Trwéng quoc té 12%

n | Percent
Private / Truong tu 6 | 23.08%
Public / Truong cong lap 17 | 65.38%
International / Truong quoc té | 3 | 11.54%

5. Which grade/year are your children in? Con cua ban dang theo hoc 16p nao, nam
nao?

Number of respondents: 26
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1st grade /

2nd grade /

4th

5th

6th

7t

8th grade /

9th grade /

10th grade /

11th grade /

12th grade

grade /

grade /

grade /

grade /

grade /

Lop 1

Lop 5

Lop 6

Lép 7

Lop 8

Lop 9

fLép 12

Freshman / Nam 1, dai hoc cao

Sophomere / Nam 2, dai hoc cao

Junior

/ Nam 3, dai hoc c

dang

ao dang

Senior / Nam cudi, dai hoc cao

Lop 2

Lop 3

Lop 4

38%

1%

15%

4%

4%

12%

8%

4%

4%



n | Percent
Ist grade / Lop 1 10 | 38.46%
2nd grade / Lép 2 3 | 11.54%
3rd grade / Lép 3 4 | 15.38%
4th grade / Lop 4 1 | 3.84%
Sth grade / Lop 5 1 | 3.85%
6th grade / Lop 6 3 | 11.54%
7th grade / Lop 7 2 | 7.69%
8th grade / Lop 8 1 | 3.85%
9th grade / Lop 9 0 0%
10th grade / Lép 10 0 0%
11th grade / Lép 11 0 0%
12th grade / Lép 12 0 0%
Freshman / Nam 1, dai hoc cao dang 1 | 3.85%
Sophomore / Nam 2, dai hoc cao déng 0 0%
Junior / Nam 3, dai hoc cao ding 0 0%
Senior / Nam cudi, dai hoc cao déng 0 0%

6. Are you satisfied with the school facilities? Ban c6 hai long véi co sé vat chat ciia
truomg hoc con ban dang theo hoc khong?

Number of respondents: 26
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nts
¥

<nn
espo

of re

Number

n

-

I|
1.9 2.8 3.7 4.6 55 6.4

77

Min value

1

Max value

10

Average

6.46

Median

Sum

168

Standard Deviation

2.08

Slider value quantity

0

Percent

0%

—_

3.85%

0%

0%

11.54%

15.38%

23.08%

11.54%

19.23%

O 0| Q| | | K| W] N

7.69%

—_
(e)

N[ N | W N B W O O

7.69%
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7. Are you satisfied with the design of their school and classroom?Ban c6 hai long vé
thiét ké ciia 16p hoc va truwong hoc khong?
Number of respondents: 26

1
3
4
"
1 1.9 2.8 3.7 4.6 5.5 6.4 7.3 8.2 9.1 10

Min value | Max value | Average | Median | Sum | Standard Deviation

nts
¥

nae

espo

of r

Number

1 10 6.31 6| 164 2.04

Slider value quantity | n | Percent

0 0 0%

1 1| 3.84%

2 0 0%

3 1| 3.85%

4 2| 7.69%

5 4| 15.38%

6 6 | 23.08%
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7 51 19.23%
8 3| 11.54%
9 3| 11.54%
10 1| 3.85%

8. Do you check your chilren's work at school often? if yes, please let us know which
platform do they use.Ban c¢6é thwong kiém tra tién d hoc tip tai trwong ciia con ban
khong? Néu c6, hiy cho chiing tbi biét ban kiém tra qua cong thong tin hay phin
mém nao?

Number of respondents: 26

A 4110 N0 AM0 40/ EAC ey » A\
U% Je 20% 30% SU% oU% oUL% 0%

No / Khong 27%

n | Percent

Yes / Co 19 | 73.08%
No/Khéng | 7 | 26.92%

Answers given into free text field

Option names | Text

Yes/ Co Sach vo

Yes/ Co St link

Yes/ Co EnetViet

Yes / Co Just by homework
Yes/ Co TBA
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Yes / Co ung dung EnetViet

Yes/ Co V& trao doi thong tin hang ngay
Yes / Co Vietschool

Yes/ Co Truc tiép véi co gido

Yes/ Co Classdojo

Yes/ Co Connect directly with the teachers
Yes / Co S6 béo bai, S6 lién lac

Yes / Co Tin nhin dién tir

Yes / Co School report

Yes/ Co gido vién dung 16p

Yes / Co Monthly transcript

Yes / Co Google Class room

Yes / Co Sach v cua con

Yes/ Co KIDONLINES, CAMERAS

9. During the first wave of the Coronavirus pandemic, did your children receive a
lesson through an online educational platform? If yes, please state the name of the
software or platform.Trong giai doan COVID-19 vira qua, con ban ¢6 tham gia hoc
online khong? Néu c6, ban vui 1ong ké tén chwong trinh con ban sir dung dé hoc, vi
du nhw Moodle, Google Classroom, v.v...

Number of respondents: 26

0% 0% 20% 30% 40% 50% 60% 70

\.l‘c " }l(hliynq h 'i.t 'v '/\hbﬂq o
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n | Percent
No / Khong biét / Khong co | 8 | 30.77%
Yes / C6 18 | 69.23%

Answers given into free text field

Option names | Text

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Enetviet

Yes/ Co Zoom

Yes/ Co Zoom

Yes/ Co Phan mém cua trudng
Yes/ Co Cannot remember
Yes / Co Phan mém zoom

Yes / Co Kidizz

Yes/ Co Youtube

Yes/ Co Zoom

Yes / Co Google Classroom, Zoom
Yes/ Co Classroom

Yes/ Co Zalo

Yes / Co Google

Yes/ Co Zoom

10. Would you like to know more about Finnish Education System?Ban c¢6 mudn
tim hié¢u vé Hé thong Gizo duc va cic truong hoc & Phin Lan khong?

Number of respondents: 26
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No. Thanks! / Khong
Yes. | am interested init. / Co. Toi
muon biét thém.

n | Percent

No. Thanks! / Khong 7 1 26.92%

Yes. I am interested in it. / C6. Téi mudn biét thém. | 19 | 73.08%

11. Where would you like your children to visit for educational purpose?Ban muén
cho con ban du hoc & qudc gia nao?

Number of respondents: 26
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England / Anh Quoéc 15%

Germany / CHLB Duc

Switzerland / Thuy Sy 4%

USA and Canada / My hoac

31%

,l’.‘.l.J E.: trl.]l ‘.] “ L C [.I B n ’ Iq \J ::

Finland / Phan Lan 12%

n | Percent
England / Anh Quéc 4 | 15.38%
Germany / CHLB buc 0 0%
Switzerland / Thuy S¥ 1 | 3.85%
USA and Canada / My hodc Canada | 8 | 30.77%
Australia / Lién Bang Uc 10 | 38.46%
Finland / Phan Lan 3 | 11.54%

12. What would you like your children to visit Finland for?Ban c6 mudn cho con

ban dén Phan Lan véi muc dich nao sau day?
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Number of respondents: 26, selected answers: 41

Culture and cuisine / Van hoa va
Am thuc

31%

Santa Village / Lang ong gia Santa

Claus

12%

Leaming Finnish education system
{ Tim hiéu Hé thong Gido duc va 46%
trroong hoc © Phan Lan

Experiencing natural attractions,
ncluding skiing and fruit picking /
rai nghiém ky quan thién nhién va
Aat AANG naadi trdd & chag A 23%

hoat dong ngoai tré1 & chau Au
nhu trurgt tuyét hay phan biét cac
loai nam dai

Studying short course (one or two
weeks) / Theo hoc cac lop ngan 46%
han keéo dai 1-2 tuan

kéo dai 1-2 tuan

n | Percent
Culture and cuisine / Van hoa va Am thuc 8 | 30.77%
Santa Village / Lang 6ng gia Santa Claus 3 | 11.54%
Learning Finnish education system / Tim hiéu Hé thong Gido duc va
truong hoc & Phan Lan 12 a6.15%
Experiencing natural attractions, including skiing and fruit picking /
Trai nghiém ky quan thién nhién va hoat dong ngoai trdi & chau Aunhu | 6 | 23.08%
trugt tuyét hay phan biét cac loai nAm dai
Studying short course (one or two weeks) / Theo hoc cac 16p ngan han 1| 26.15%
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13. Tell us your thoughts about visiting Finland for educational purposes Ban hay
cho biét nhirng y twéng ciia ban vé cho du hoc ngin han va tham quan Phin Lan.
You can tell us about your expected fee for the trip, what kind of short courses you would
prefer, which activities you like, or you want to go with your children, etc.Ban cé thé viét
vé chi phi du kién, mén hoc ban muén, hay chuong trinh hoat dong phu hop cho con ban.
Néu ban muon, ban ¢ thé dé lai chi tiét lién lac nhir email dé chiing téi cung cdp thong
tin cho ban.

Number of respondents: 26

Responses
You can tell us about your expected fee for the trip, what kind of short courses you
would prefer, which activities you like, or you want to go with your children, etc. / Ban
c6 thé viét vé chi phi du kién, mon hoc ban mudn, hay chuong trinh hoat dong phu hop
cho con ban. Néu ban mudn, ban c6 thé dé lai chi tiét lién lac nhu email dé chung toi

cung cdp thong tin cho ban.

Chuong trinh giao tiép tiéng anh hé hay khoa ngan han . 3000-5000usd 1 khoa

Chua ¢ y tudng cu thé

Culture exchange
$1000
vuthuyduongk29@gmail.com

Duy.ngoca@gmail.com

phamhuong76221@gmail.com

T6i mudn c6 co hoi dan con di tham quan hé thong gido duc Phan Lan

T6i chi ¢6 y dinh cho bé di du lich

Now our family is not sure about the future. We try our best to give the best education
to our children. Of course we hope they can get a better education system like in
Australia or Finland. However it depends on our children's abilities and our finance.
Now we want our children to study English well first and later they can ask for a

scholarship to study abroad. Thank you.

Science

Kellypham0484@gmail.com

As my child is just 6 years old, I haven't planned yet for his educational purpose.

However, Finland will be also on my list in the future for studying short course.
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hoangdung.annie@gmail.com

Jjimmy.xh.huynh@hotmail.com

- Expected fee for the trip: as small as possible
- Expected activities: outdoor activities, discovery...

- Expected environment: dynamic

Pén Phan Lan trudc tién toi mong muon trai nghiém du lich dé hiéu thém vé van hoa,
con ngudi, thoi tiét va cac ki quan thién nhién dong thoi tim hiéu vé mén hoc ndi troi
ctia dat nudc ndy. Doi voi t6i viée du hoc bd mén/nganh hoc nao s& phit hop voi su yéu
thich va quan tdm ctia con toi. T6i du kién cho con du hoc khi hoan tit t6t nghiép Trung
hoc phd thong tai Viét Nam trude va tiép tuc nganh hoc ma con toi hudng toi tai Phan
Lan. Trong qué trinh hoc tap tai Viét Nam thi t6i khuyén khich va s& ¢ géng tao diéu
kién dé con theo hoc truong dao tao co sy lién Kkét (vi du VN-Phéan Lan) dé khuyén
khich trai nghi¢m céc hoat dong ngoai troi, tiép can thién nhién, moi trudng, van hoa,...
T6i san sang chi tra phi dé con c6 nhiing trai nghiém bo ich (trong tai chinh cho phép),
vé chi phi thi t6i chua c6 sy nghién ctru k§ nén chua c6 mirc dé xuat cu thé. Néu duogc,
ban hiy tu van thém vé chuong trinh hoc lién két (néu c¢6) + chuong trinh sau THPT &
khoa hoc trai nghiém ngin han & chi phi cho timg chwong trinh hoc qua email gitip toi

nhé: saomainguyen1601@gmail.com

Tiéng anh

I dont think 1 uill send him there. Thanks

t61 muon con co trai nghiém voi cudc song & nude ngoai, tim hicu thién nhién va gido
duc

chi phi vira phai

No

I think it will be take around 10,0008 for a short course.

Toan

Du lich Phan Lan tim hiéu vé van hoa, con nguoi noi day

The budget has been planned at 3,000$ for 06 months staying in Finland including the
living, tuition, visiting , as well as transportation cost.

To be more specific, the children should have an opportunity to gain the knowledge of
Finnish culture- education at a indigenous school and homestay. Beside that, it will be
great if they is able to join the outdoor activities such as the camping, harvesting on a

farm so on..
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In the age of 3-10, children should spend most the time to study the social, community

activities which play a vital role in enlarging their positive mindset in future.
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