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Abstract

Russian Federation is characterized with vast rural territories experiencing economic
downturn and demanding new approaches to prompt economic activity. Rural tourism has
shown its effectiveness in supporting sustainable development of territories in different
parts of the world. Although this area of business is recognized as a priority in governmen-
tal decrees, there are few examples of rural tourism enterprises in the country and a scar-
city of literature on effective management of rural tourism companies. Co-creative man-
agement, an approach in which value is created through interaction and collaboration be-
tween customers and companies, is claimed to be advantageous in the sector of rural tour-
ism.

The research aimed to examine the influence of co-creative approach on tourists’ experi-
ences in international program “Ogorod”, Leningrad region. Namely, it discovered the im-
pact of co-creative practices in comparison to other factors of the experience and sug-
gested improvements to the program design.

The exploratory inductive study applied case study strategy and used multi-method tech-
niques, assessing several qualitative data sources. Primary data were collected through
two in-depth and four semi-structured online interviews; secondary data were retrieved
from press and social media sources related to the case.

The findings revealed that co-creative practices had a strong positive impact on the level of
tourists’ satisfaction. Co-creative elements of the program left the strongest memories in
comparison with the parts of the program where collaboration between the company and
the tourists did not take place. The participants suggested to increase the level of co-crea-
tive practices in order to improve the quality of the program for further visitors.
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1 Introduction

1.1 Background and relevance

Russian Federation is characterized with vast agricultural areas (Uskova, 2018). Ac-
cording to the Federal State Statistic Service (2020), 25% of the population live in ru-
ral territories, while in Leningrad region this number stands at 32% for the year 2020.
Nowadays, socioeconomic development of rural territories is experiencing recession,
caused by the decrease in the resource base, obsolescence of facilities and equip-
ment, weak logistics and lack of qualified staff (Uskova, 2018). The economic down-
turn results in the intense deterioration in living standards, evidenced in an increase
of unemployed population and a decline of major financial indicators of life quality

(Poluhina & Lezhnin, 2015).

According to Cabrini (2004), this situation demands new approaches to prompting
economic activity which could assist with social and economic development of the
countryside. Rural tourism is seen to be a possible innovative method that may sup-
port local economy and assist with maintaining sustainable development of rural ar-
eas. At the moment this segment of tourism industry is gaining popularity around the
world, and the market is expected to continue growing (Cabrini, 2004). In Leningrad
region, the Government Decree of 30 September 2019 recognizes rural tourism as a
promising direction of local development, enabling the population to get an addi-

tional source of income (Government of Leningrad region, 2019).

The above stated highlights the relevance of applying effective strategies to provide
high-quality tourist experiences for the travelers in rural territories. Successful devel-
opment of rural tourism in the Leningrad region requires local businesses to turn
countryside areas into attractive tourist destinations. It is relevant to meet the needs
of international visitors to provide high level of satisfaction and strengthen the posi-
tions of the evolving businesses. At the same time, the destinations should not be
adapted to the expectations of the tourists comprehensively to avoid the threat of

losing local authenticity.
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Cultural immersion should help visitors to learn local culture deeper, understand the
values behind the traditional way of life. At the same time, it is relevant to ensure
that the travel is enjoyable for visitors, as their level of satisfaction and further feed-

back will influence the image of the place.

The concept of customer experience has been gaining popularity in managerial and
business literature since 1980s (Zatori, 2013), and the experience-centric perspective
has already been recognized as a fruitful approach to rural tourism studies. Deep
knowledge of the nature of tourism experience and successful ways of managing it in
rural context can facilitate optimization of the provided services, thus bringing bene-
fit both to the travelers, who can reach higher level of satisfaction with their jour-
neys, and the hosting party, receiving larger amount of tourist and eventually in-

creasing their income.

Since the experience concept has become popular in managerial studies, several
ways of managing customer experience have been proposed. One of the latest no-
tions in this discourse was shaped with a series of articles by C. K. Prahalad and Ven-
kat Ramaswamy (2002, 2004), suggesting that modern customers seek interaction
with companies which could facilitate “co-creation” of the received value (2004, p.5).
Through continuous collaboration with a service provider, a client can shape the
product in the way it pleases him or her more (C.K.P. Ramaswamy & V. Ramaswamy,
2004). This approach, designed for use by different industries, has attracted special
attention in tourism studies and, particularly, research on rural tourism. While some
researchers believe that experience co-creation takes place in tourism industry re-
gardless of the strategies employed by service provider (Kastenholz et al., 2016), oth-
ers argue that intentionally providing tourists with an optimal degree of freedom and
ability to participate in designing their own experiences can enhance travelers’ satis-

faction (Zatori, 2013).

As it is noted by Zatori (2013), despite the fact the volume of research papers con-
cerning rural tourism in general and, particularly, tourism experience in the context
has substantially grown since 1990s, the nature of the topic makes it difficult to draw

unified conclusions. Significant differences between destinations, with their unique



cultures and resource bases, enhance importance of case studies, which could shed
some light on the variety of managerial practices employed by local companies (Za-
tori, 2013). At the same time, cases of experience research in various contexts has
been suggested in several studies on the topic (Morgan et al., 2010; Zatori, 2013). Lit-
erature review in both Russian and English has shown that the topic of rural tourism
experience in Russian context is largely unexplored. There are no publications ad-
dressing experience co-creation practices in the country, which heightens the aca-
demic significance of this study. The conclusions, in their turn, can be applied by the
case company along with other businesses operating in the area of rural tourism in

similar context. The latter proves practical relevance of this study.

1.2 Case company

The paper examines one of the pioneers in the area of rural tourism in Leningrad re-
gion, ANT — Museum Struzhka. It is a family company, encompassing a small museum
of traditional culture, workshop spaces and a guest house. The entity started operat-
ing in 2015, with the mission to share and promote local culture to visitors. The own-
ers apply highly interactive approach to designing their touristic programs, allowing
guests to participate in the creation of their experiences, which makes the case is es-
pecially of interest for the study. In addition, “Struzhka” has aimed at attracting in-
ternational visitors since the time it opened, which is remarkable as compared to

other rural family companies in the region.

The research focuses on managerial practices of the first international program con-
ducted by the Museum. In 2018, the company organized a cultural immersion tour
called “Ogorod” for international students. Ten visitors from different countries
stayed in a specially designed Guest House, leading traditional lifestyle of Russian
countryside. The general value proposition of the company was the immersion into
national culture through learning, living and interaction. The visitors were provided

with local products and traditional recipes and encouraged to cook for themselves.



They also participated in unheavy works. The entertaining program included ele-
ments of learning and creative involvement: the tourists learned some elements of

Old Russian language and traditional handicrafts skills.

1.3 Research questions and approach

The research objective is to examine the influence of co-creative approach on tour-

ists’ experiences of the “Ogorod” program.

The questions addressed by the study are:

1. How did the tourists’ involvement in the creation of on-site experience

influence the post-travel experience in the “Ogorod” project?

a. In which ways were the tourists involved in the process of experience

co-creation in the Ogorod project?

b. How did the involvement in experience creation influence the tourists’

post-travel experience in comparison with other factors?

2. How to improve the existing service to enhance future tourists experi-

ences?

The answer to the first question is expected to reveal co-creative methods applied by
the company and their impact on tourists’ impressions of the program. The results,
on the one hand, can be relevant to other similar businesses in the region as an ex-
ample of practices that could be adopted in their programs to improve the quality of
their touristic offers. On the other hand, the conclusions have theoretical value as an
illustration of value co-creation in the context of rural tourism in Russia. As it was
stated above, no similar studies have been conducted in the region yet. The second
guestion has practical relevance for the company and aims to suggest possible im-

provements to the existing program.



The study is based on the philosophy of Pragmatism. In the Axiology of Pragmatism,
relatively much emphasis is put on the author’s values and interpretations, so for this
study both objective and subjective statements can be adopted (Saunders et al.,
2009). This is suitable for the study since it pursues the goal not only to examine the
existing practices, but also to suggest improvements to the managerial approach of
the company. The paper is exploratory, applying inductive approach and a case study
strategy. The strategy and the approach allow to gain deep understanding of the pro-
cesses and the context of the research (Saunders et al., 2009), which is relevant for

examining an outstanding example in a merely studied environment.

This cross-sectional research applies qualitative multi-method design, which is seen
as optimal for exploratory studies (Saunders et al., 2009). The primary data is col-
lected with in-depth face-to-face interviews with the owners of the company and
semi-structured internet-mediated interviews with the tourists. The secondary data
is collected from the organizations’ social media. The usage and triangulation of mul-
tiple data collection techniques is claimed to be an appropriate framework for the
case study strategy as it helps “to ensure that the data are telling you what you think

they are telling you” (Saunders et al., 2009, p. 146).

The paper is structured in a logical way, presenting theoretical background of the
study and major concepts applied in the research before presenting the case under
examination. The second chapter introduces relevant theory about rural tourism, the
concept of experience and experience management in business and tourism studies
and, in particular, focuses on the methodology of co-creating experiences. The third
chapter explains methodology applied in the paper, proves appropriateness of the
used techniques, so as validity and reliability of the collected data. The fourth chap-
ter describes the results of the study. The last chapter is devoted to the discussion of
the results, answering research questions, proposing practical implications of the re-

search and identifying possible limitations and recommendations for future research.



2 Literature review

This chapter introduces key concepts applied in the research. It examines the theory
behind the term “experience” as it is viewed in business and management studies, so
as tourism studies. Then, it focuses on co-creation as an experience-centric approach
to the creation of a product or service. The last sub-chapter is devoted to the defini-

tion of rural tourism and examination of co-creative approach in rural tourism.

2.1 Experience

2.1.1 Tourism perception

The term “experience” has been examined in various fields of knowledge. Oxford Ad-
vanced Learner’s Dictionary (n.d.) defines experience as “the things that have hap-
pened to you that influence the way you think and behave” or “an event or activity
that affects you in some way”. According to Anita Zatori (2013), this complex concept
can be viewed from psychological, organizational and sociological perspectives,
which makes literature review highly diverse. However, business research takes cog-
nizance of other academic areas, thus it appears justified to focus on to relevant
streams of literature in this paper: management and tourism studies. These flows of
literature can be viewed as complementary, since business publications are mostly
aimed at practitioners and focus on managerial practices which can be used to influ-
ence consumer experience, while tourism literature tends to examine the nature of
the individual experience and applies sociological and anthropological approaches to
a larger extent (Morgan et al., 2010). In addition, the major part of business re-
searches define the concept of experience from theoretical perspective, while tour-
ism literature presents a larger amount of empirical studies (Zatori, 2013). This sub-
chapter addresses the concept of tourist experience as it appeared chronologically

earlier than the concept of consumer experience.

According to Zatori (2013), experience has been one of the key issues under investi-

gation in tourism studies since 1960s. In spite of this, neither a single definition of the



concept nor a consensus on its nature exist nowadays (Zatori, 2013). Thus, it is nec-
essary to review some major characteristics attributed to the phenomena in order to
gain understanding of the term. Experience can be characterized as a complex, highly
interactive and “holistic” phenomena (Schmitt, 2011, p. 70). O’Dell (2005) describes
experiences as deeply personal, subjective and continuing. He also highlights that de-
spite their intangible nature, experiences are anchored in material basement. In case
of tourism, this basis is a place, called by the author an “experiencescape”. (O’Dell &
Billing, 2005, p. 15.) According to Walls et al. (2011), experiences occur in result of in-
ternal and external factors, including personal characteristics, physical environment,
human interaction and other trip-related factors as a purpose of the trip, nature of a
hotel and a travel party and experience continuum. Larsen (2007) defines experience
as a “past personal travel-related event strong enough to have entered long-term
memory” (p. 15). Anita Zatori (2013), in her turn, notes that some scholars see tour-
ist experience as a moment of when consumption meets production. She also spots
three major characteristics of tourist experiences, namely their subjectivity, multidi-
mensional nature and appearance only in result of interaction between a tourist and

a service provider (Zatori, 2013).

Although experience only exists in a person’s mind, there have been attempts to cre-
ate models of tourist experience. Since the questions posed in this research require
examination of tourist experiences, it is necessary to review relevant theoretical
frameworks which reflect the complex nature of experience, so as external factors
influencing it. These models can be broadly divided into two categories: the ones
which conceptualize experience as a process with several phases based on time and
location and those which focus on the on-site experience, including factors which
have impact on tourists’ perception of a stay (Cutler & Carmichael, 2010). In the first
case, the experience is seen as a process beginning before the actual journey during
the planning and preparation and finishing with communication of the travel memo-
ries (Zatori, 2013). According to Zatori (2013), the stages are interactive, thus antici-
pation of the journey and preparations can influence further impression of the desti-
nation. Thus, the experience is changing over time. It is relevant that the latest stages
of the process are considered to be optimal for evaluation of the experience, as each

phase indicates the strength of the previous one (Zatori, 2013).
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Two models of tourist experience are in particular interest for this study. The first
one, developed by Sarah Quinlan Cutler and Barbara A. Carmichael (2010, p. 8) and
based on a substantive literature review, aims to encompass process view of experi-
ences, influential factors and outcomes of the journey in one figure. The model, pre-
sented below as Figure 1, is chosen for this study due to the fact that it summarizes
numerous theoretical views of tourist experience and presents it in an organized
way, making the framework an academically well-grounded and convenient practical

tool for further research.

Figure 1

The tourist experience conceptual model of influences and outcomes

Influential realm Personal realm

| Motivations/Expectations

[ Anticipation ] \

Physical _
aspects Travel to site
Social as- e Knowledge
pects i o e Memory

On-site activity <> e Perception

e Emotion

Prod- e Self-Identity
ucts/ser-
vices Return travel

[ Recollection ] /

K" Satisfaction/Dissatisfaction
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Note. Adapted from The Tourism and Leisure Experience: Consumer and Managerial
Perspectives (p. 8), by S.Q. Cutler & B.A. Carmichael, 2010, Channel View Publica-

tions. Copyright 2010 by Morgan, Lugosi, Brent Richie et al.

In the model by Sarah Quinlan Cutler and Barbara A. Carmichael (2010), tourist expe-
rience is presented as a three-stage process, taking place during a tourist event. In
the Figure 1 these three stages are highlighted with grey color: travel to site, on-site
activity and return travel. The experience is preceded with anticipation of the travel.
The recollection stage appears after the journey in form of memories. The influential
realm is represented as three arrows on the left side of the figure. These are external
impacts that affect tourist experience on site. According to Cutler and Carmichael
(2010), these factors can be divided into three categories: physical, social, and the
one including products and services available for tourists. Physical factors include
natural and human-made settings which surround tourists during their travel, geo-
graphical and spatial characteristics of a place. Social factors encompass all social in-
teractions that can have impact on tourists during their trip, including communica-
tion with personnel, hosts, other tourists and local community. Finally, the prod-
uct/services category refers to available leisure activities, tourist-related products
and general service quality provided to the visitors. According to the authors of the
model, the quality of products and services can have a significant impact on tourist

experience (Cutler & Carmichael, 2010).

Cutler and Carmichael (2010) note, that personal realm, located on the right side of
the Figure 1, represents inner elements of a tourist experience, which are “stored”
within an individual. They include knowledge, memory, perception, emotion and self-
identity, so as motivation and expectations, satisfaction and dissatisfaction. The ar-
rows reflect interrelation between all the events taking place in connection with
travel and their perception by tourists, with due regard for their unique personalities
and psychological characteristics (Cutler & Carmichael, 2010). Relevant examinations

of the concepts constituting in this part of the figure is presented below.

In tourism studies, motivation is understood as a cause, stimulating interest and in-

ducing a person to act, and seen as one of the major impacts upon tourist behavior
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(Cooper et al., 2005). As it is noted by Cutler and Carmichael (2010), motivation influ-
ences the overall assessment of travel. Expectations, in their turn, can be defined as
an ability to anticipate and predict future events, form beliefs about the upcoming

events (Larsen, 2007). These two aspects precede the journey.

According to Larsen, expectations play a relevant role in regard of satisfaction. Satis-
faction is generally understood as a predominant outcome of a travel (Larsen, 2007).
Larsen (2007) notes that historically, satisfaction has been measured as congruence
between expectations and experience. If expectations are met or exceeded, satisfac-
tion occurs. When experiences do not match to the anticipated image, a traveler gets
dissatisfied. However, it has been argued lately that satisfaction may not have such a
strong linkage to expectations. Otherwise, it is founded on personal assessment of
experiences based on emotions and relationships created during the travel. From this
point of view, emotional evaluation and acknowledgment of experiences are crucial
for the final state of satisfaction or dissatisfaction. For instance, tourist can overcome
failed expectations by transforming disappointing experiences into adventurous sto-

ries. In result, the level of satisfaction will not be affected (Larsen, 2007).

Knowledge as a next part of the personal realm indicates cognitive part of experi-
ences, involving education and learning. Cutler and Carmichael (2010) identify four
categories of learning that can emerge in tourist experiences, namely cognitive, af-
fective, psychomotor and personal development. Cognitive development includes
finding new knowledge and mental skills, such as communication, critical thinking,
decision-making and problem-solving skills, cultural and environmental learning, lin-
guistic skills, research, time-management and other. Affective development stands
for discovery of new emotions and feelings and can include the ability to deal with
pressure and keep patience, build, maintain and strengthen relationships, stay toler-
ant and responsible. Psychomotor development may be presented in learning about
technology, handcraft or building physical skills. Finally, personal development refers
to examination of self and enhancement of such qualities as adaptability, independ-
ence, interpersonal competence, leadership, maturity and self-confidence, open-
mindness and teamwork as well as other. It is necessary to note that relationship be-

tween the tourist experience and knowledge has not been studied thoroughly yet,
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which makes considering this aspect of the personal realm especially valuable for ac-

ademic research (Cutler & Carmichael, 2010).

Memory of the experience can be simply defined as remembering a particular event
and plays an important role in shaping the tourist attitude toward the destination
(Oh et al., 2016). According to Oh et al. (2016), memory can be seen as a result of
the experience. At the same time, it interacts with the evaluation of the experience
and can change over time. For instance, negative events mostly fade as time passes,
while positive events are usually remembered in greater details (Oh et al., 2016). In
addition, communication of experiences to other people can shape the remembered
image and its perception by the tourist (Cutler & Carmichael, 2010). On the other
hand, the strength of memory can be also influenced by external factors. According
to Oh, Fiore, Jeoung (2016), presence of sensorial events in the experience lead to
stronger memory of the destination. Since memory can be seen as the only posses-
sion which remains for tourist after the experience, it is argued to be one of the most

influential factors of experiences (Cutler & Carmichael 2010).

According to Larsen (2007), perception is a mental process of a selective attendance
to, organization and interpretation of sensory input. Basically, it is an operation of in-
terpreting sensations into meanings (Larsen, 2007). According to Cutler and Carmi-
chael (2010), it is a powerful determinant of tourist satisfaction, heavily influenced
by a personal inner psychology including values, motivations and worldviews. Per-
ceptions are claimed to be constantly interacting with experiences, facilitating inter-
pretation of the events. Thus, they are argued to be one of the cornerstones of expe-

riences (Cutler & Carmichael, 2010).

Cutler and Carmichael (2010) claim that emotions is another outcome of tourist
events that have impact on the judgment of the experience. In regard of emotions,
two major elements causing emotional response are mainly identified in tourism
studies: emotions resulting from social interactions and emotional attachment to
physical place (Cutler & Carmichael, 2010). In case of the first category of emotions,
place can play a secondary role in forming experiences if the experience is shared

with other people and personal relationship has predominant importance (Trauer &
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Ryan, 2005). At the same time, it is argued that tourist form an emotional connection
with the location (Cutler & Carmichael, 2010). According to Kianicka et al. (2006), the
sense of place is mostly shaped by the beauty of the landscape and leisure activities
offered at the place. Interestingly, according to Cutler and Carmichael (2010), the
emotional connection of tourists with the place showed to be the same strong as the
attachment of local residents to their native landscape. This finding proves relevance
of emotions in relation to tourist experiences. It should be also noted that influence
of emotions on the tourist experience has not received great attention in tourist ex-
perience literature yet, which increases the relevance of studying this variable (Cutler

& Carmichael, 2010).

Finally, self-identity, as referred by Cutler and Carmichael (2010) can be defined as a
way as a person perceives him- or herself, forms an image about his or her own per-
sonality. Self-identity has a significant connection with the tourist experience, since
experiences can cause changes in self-perception, thus affecting further everyday life
of a person. All stages of the trip can be involved in redevelopment of self-identity.
One of the major factors influencing this transformation is communication to people
different from the tourist, especially people of foreign nationalities and cultures (Cut-

ler & Carmichael, 2010).

Another theoretical framework in interest of this study was proposed by Elisabeth
Kastenholz and Maria Joao Carneiro (2016, p. 22). The authors present a pattern of
an on-site tourist experience particularly in rural tourism. The model is valuable for
the research as it complements Cutler’s and Carmichael’s framework with certain de-
tails relevant specifically for rural destinations. In addition, this framework is formed
as a representation of the experience from tourists’ perspective, while the first figure
addresses the concept from the perspective of a neutral observer. Thus, the two ap-
proaches supplement each other. Anchored in a comprehensive literature review,
the model, presented below as Figure 2, is proposed as a guideline for further empiri-
cal studies (Kastenholz & Carneiro, 2016). It should be noted that Kastenholz and
Lima (2011) conducted a qualitative study of the nature of the rural tourist experi-
ence prior to forming the figure, which contributes to validity of the presented con-

clusions, grounded from both empirical and theoretical perspectives.



15

Figure 2

The rural tourist experience from the visitors’ perspective

Rural destination

tangible and intagible place dimensions

e . N e N
Visitors

i ] Rural community
Heterogeneous profile regarding

behaviours, motivations, past Rural residents
experiences and socio- Supply agents

2/ \—

Escaping from routine and congested, mainly urban,
environments

Participating in outdoor activities

Bonding - socializing with significant others: travel party,
other tourists at the destination, local residents

Expanding the knowledge of rural areas

Appreciating the rural environment through sensory
experiences

Experiencing the rural way of life

Having an exciting, challenging and highly arousing
experience of immersion in an exotic rural-nature context

Enjoying a relaxing, pleasant experience in a low arousal
setting

Feeling nostalgia for rural life

Note. Adapted from Meeting Challenges for Rural Tourism through Co-Creation of
Sustainable Tourist Experiences (p.22), by E. Kastenholz & M.J. Carneiro, 2016, Cam-
bridge Scholars Publishing. Copyright 2016 by Elisabeth Kastenholz, Maria Joao Car-

neiro, Celeste Eusebio, Elisabete Figueiredo et al.
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According to Elisabeth Kastenholz and Maria Joao Carneiro (2016), rural tourism ex-
periences are co-created by tourists and other actors in context of external factors,
which influence the whole experience. Among these factors, the authors name the
rural destination, the local community and the visitors themselves. The influencers
contribute to the formation of the experience which can have various natures, from
the feeling of nostalgia for rural life to the sense of immersion into exotic lifestyle, or
a mixture of those. Thus, the central part of the Figure 2 reflects the complexity of
the rural tourism experience, mirroring the benefits claimed to be sought by tourists
at a rural destination (Kastenholz & Carneiro, 2016). The components of the Figure 2

are discussed in greater details below.

First, according to Kastenholz and Carneiro (2016), the factors having impact on the

rural tourism experience have three dimensions: visitors, rural destination and rural
community. In Figure 2, they are presented in the upper part of the model. The rural
destination has tangible and intangible aspects. The physical part of the destination

encompasses natural and cultural landscape, so as infrastructure of the place. Intan-
gible dimension includes cultural heritage, history and tradition of the location, to

which tourists are exposed to during their trip (Kastenholz & Carneiro, 2016).

The local community, in its turn, can be also divided into two categories: supply
agents, namely people who provide service to the tourists and receive payment for
it, and rural residents, who inhabit the place and may have indirect influence on the
tourists through spontaneous communication (Kastenholz & Carneiro, 2016). Accord-
ing to Kastenholz and Carneiro (2016), local residents, especially hosts, have a signifi-
cant impact on the tourist experience since they can facilitate discovery of the terri-
tory, providing information about its tangible and intangible feautres. Tourists tend
to appreciate communication with local residents, if the rural community is per-
ceived as welcoming and friendly. Nevertheless, it should be noted that different fac-
tors, such as the length of a stay, sociodemographic background of the visitors and
other, may not only diminish the intensity of social interactions, but also damage its

positive impact (Kastenholz & Carneiro, 2016).
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Kastenholz and Carneiro (2016) state that, in addition to external factors, there is an
internal influencer which plays a significant role in forming the rural tourist experi-
ence — tourists themselves, with their unique characters, cultural backgrounds, moti-
vations for the travel. It is relevant to recognize that rural tourism market is hetero-
geneous and includes people who may prefer different level of exposure to rural life-
style, so as interaction with local community. Furthermore, communication within
the tourist group should also be considered as an influential factor of the experience

(Kastenholz & Carneiro, 2016).

Next, the dimensions of the benefits usually sought at the rural destination should be
discussed in more details. Kastenholz and Lima (2011) note that rural tourism is glob-
ally recognized as a way to “escape” from everyday routine, especially from urban
territories. Countryside is seen as a contrasting alternative to noisy and stressful life
of cities, offering visitors the experience of calm and pure lifestyle (Kastenholz &
Lima, 2011). The context of nature is said to be important for this kind of experience
(Kastenholz & Lima, 2011), connecting to the senses of tourists through visual,

sound, taste and aroma impressions (Kastenholz & Carneiro, 2016).

As suggested by Kastenholz and Carneiro (2016), tend to be interested to participate
in outdoor activities which facilitate deeper connection with nature, so as co-creative
activities which require involvement of both residents and visitors. The latter may be
presented in the form of workshops, learning local handicrafts or lessons of tradi-
tional cuisine. The willing to escape from the daily routine may also encourage tour-
ists to learn more about the cultural heritage of the place, the traditional way of liv-
ing through communication with local community and immersion into the traditional
lifestyle. Finally, the authors include nostalgia dimension as the feeling of immersion
into memories about the past has proved to play an important role in the formation

of rural tourist experiences (Kastenholz & Carneiro, 2016).

2.1.2 Business perception

The concept of customer experience appeared in business literature in 1980s, sug-

gesting a shift from traditional view of a consumer as a rational decision-maker to
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the perception of the one as an emotional being (Zatori, 2013). However, the surge
of interest towards the experiential dimensions of the social and economic life was
largely induced with the concept of the experience economy, introduced by Pine and
Gilmore in 1998 (Pine Il & Gilmore 1998). In their book (Pine Il & Gilmore, 2011),
which followed the revolutionary article, the entire evolution of economic history is
presented as a four-phase process, based on the progression of economic value to-
wards a higher level of customization. Throughout the history, commodities, goods
and services successively build the foundation of the economy. Nowadays, we are
entering the epoch of experience economy. On the emerging stage of this develop-
ment, the focus of the marketspace is shifting towards a novel “genre of economic

output” called “experiences” (Pine Il, Gilmore 2011, IX).

From the perspective of Pine and Gilmore (1998), experiences form a distinct eco-
nomic offering different from both products and services. In contrast with services,
which solely bring benefits to the customer and compete on the basis of price and
availability, experiences cause sensations, engaging customers in a personal way.
They are neither standardized as goods nor customized as services — instead, experi-
ences are memorable events, which can be revealed over time. According to the au-
thors, businesses should start engineering experiences for their customers in order

to stay competitive in the modern market (Pine Il & Gilmore, 2011).

In order to advance their companies into the experience economy, Pine Il and Gil-
more (1998) suggest to start “designing” experiences, basing on five key principles
(p. 102). First, a company should select a concise and compelling theme to make a
customer foretaste the experience. Then, so-called “cues” consistent with the theme
should be created in order to give positive impression (Pine Il & Gilmore, 1998, p.
102). “Negative cues”, which means everything that contradicts the theme should be
eliminated to ensure integrity of the experience (Pine Il & Gilmore, 1998, p. 103). Fi-
nally, the authors suggest to engage all the senses of their clients to enhance the
theme and provide memorabilia to support clients in the attempt to remember their

experience (Pine Il & Gilmore, 1998).
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Pine Il and Gilmore (2011) suggest a metaphor of business as a stage, where workers
play roles as actors in a theatre. In their view, physical environment should be con-
sidered as settings, customers as an audience, while the experiences should become
performances. (Pine Il, Gilmore 2011, x-xi.) As noted by Anita Zatori (2013), Pine and
Gilmore were not the first who adopted drama terminology to business. However,
they brought the metaphor to a new level, providing illustrations of business sectors
which should complete a shift to staging experiences rather than providing services

(zatori, 2013).

While Pine and Gilmore’s work (1998) attracted much attention to the concept of ex-
perience in business world, the suggested “stage” strategy received some criticism.
Experiences designed on the basis of theater metaphor were considered artificial and
perceived by customers as excessively commercial (Binkorst, 2009). Darryl Gibbs and
Dr Caroline Ritchie (2010) claimed that customers are not consistent in their demand
for experiences and may desire different levels of interaction in the experience, so as
staff support. C.K. Prahalad and Venkant Ramaswamy (2004), in their turn, criticized
traditional approach to autonomous product or service development inside a com-
pany, arguing that company-centric view of a customer as a “target” for the firm’s of-
ferings is outdated. As a replacement, the authors proposed the system of “co-creat-
ing” experiences together with consumers (C.K.P. Ramaswamy & V. Ramaswamy,
2004). This notion gave birth to a new area of research which is referred as value co-

creation (Zatori, 2013).

According to C.K. Prahalad and Venkant Ramaswamy (2004), companies which design
their products and services without customer involvement basically decide what is
the value sought by their clients. It is ineffective, considering that modern customers
tend to be more knowledgeable about products and services and willing to be em-
powered, active actors in creating experiences. In order to create unique personal
experience for every consumer, companies should start co-creating experiences to-

gether with their clients (C.K.P. Ramaswamy & V. Ramaswamy, 2004).

In order to build a system of co-creation, C.K. Prahalad and Venkant Ramaswamy

(2004) suggest to found some building blocks, namely transparency, dialogue, access
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and risk-benefits. Companies should facilitate interaction with their clients, since dia-
logue with clearly defined rules of engagement and transparent access to infor-
mation is critical for successful implementation of the system. Dialogue allows cus-
tomers to assess their risks on their own and contribute to the creation of such prod-
uct or service structure which minimizes their personal risks, not just the risks as as-
sumed by the company. Thus, risk benefits become visible to the client, making the
experience especially attractive. The authors suggest that the model of the market in
which the roles of the company and the consumer converge answers requirements
of the modern customers and appears exceptionally beneficial for companies (C.K.P.

Ramaswamy & V. Ramaswamy, 2004).

Binkhorst and Dekker (2009) claim that the concept of co-creation experience is ad-
vantageous for tourism sector and, if applied, will add value to both companies and
tourists. The authors suggest that co-creation management is able to enhance au-
thenticity and uniqueness of a given destination (Binkhorst & Dekker, 2009). This
conclusion has been proved by Prebensen and Foss (2011), who studied experience
co-creation from tourists’ viewpoint and found that travelers’ participation in creat-
ing services and adjustment of services to personal needs contributes to overall satis-
faction. Arsenault and Gale (2004), in their turn, summarize co-creative activities in
demand and present a list of activities which appeal to modern tourists, namely par-
ticipation in day-to-day local community life, interactive hands-on activities and ex-
periments, participatory learning through interaction with locals. The authors also
highlight the importance of sharing experience with other people: family, friends and

fellow travelers (Arsenault & Gale, 2004).

Despite the fact co-creation management is said to be beneficial for tourism, the ma-
jority of researchers focus on psychological influence of co-creating experience on
the tourists rather than studying managerial practices bringing the concept into life
(zatori, 2013). Li and Petrick (2008) suggested that the new theory requires updating
the conceptualization of tourism consumption experience. In order to fill a void in ac-
ademic literature, Anita Zatori (2013) presented the Conceptual Frame of Experi-
ence-centric Management, based on a thorough examination of relevant studies (pp.

66-67). The Framework includes three sections, describing major characteristics of
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staged experience, co-creation experience and experience-centric management per-

spective. The Framework was tested empirically and proved its validity and reliability,

thus was suggested as a tool for further research (Zatori, 2013).

The second and the third sections of the Frame are relevant for this study as they ad-

dress experience-centric management in general and co-creation in particular. Ac-

cording to Anita Zatori (2013), the following characteristics form co-creation process:

I

10.

11.

12.

In the center of the value creation process stands individual experience co-creation
and a person. Experience co-creation forms acts as a basis of the value, co-created
by the consumer and the company.

Consumer is an active participant in searching, producing and abstraction of the
value; experience is co-created with the organization, an individual and other con-
sumers.

Consumers form a community.

Consumers’ involvement in value creation is at the company’s best interest.
Organizations cooperate and form networks to enhance experience co-creation.
Interaction between the consumers and the organization stands in the heart of value
co-creation.

Consumers are provided with experience variety. The organization creates an experi-
ence environment for the consumers to have active dialogues and co-construct
unique personalized experiences, even on the basis of one product.

The experience environment should be innovated to facilitate variety of experience
creation.

Formulation of personal meaning and the perceived uniqueness is enhanced with
the context and the level of consumer involvement.

Dialogue, access, transparency and risk-benefits are essential building blocks of co-
creation.

Individual consumers co-create experiences in the experience environment, where
products and services are just a part of the domain.

Products and services act solely as intermediaries of co-created experiences (pp. 66-

67).

In regard of experience-centric management framework, Anita Zatori (2013) high-

lights the following characteristics:
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1. Experience-centric management is a management of experiences rather than prod-
ucts.

2. Experiences are treated as formable and developable content rather than a part of a
product or a context.

3. The product or service provider believes that travelling is about experiences on the

consumer side.

Active participation and involvement of the consumer are encouraged.

Interaction with the consumer is regarded as highly important.

Service provision becomes a knowledge-intensive process.

Consumers’ anticipated interests and experiences are discovered.

©® N o U0 &

The consumers’ anticipated experiences are utilized in product, method or environ-
ment.
9. Experience themes are created and innovated.
10. The strategy is mostly built on utilization of goodwill rather than material resources.
11. Experience-centric perspective is demonstrated in marketing activities.
12. Narrative, creation of myths and stories ensure a steady foundation for the experi-
ences.
13. Experience destination encourages local community to participate in tourism experi-
ence creation (p. 67).
The presented Framework is used as a basis for interview questions, along with the
Figure 1 and Figure 2, in this paper. In the next sub-chapter, Leningrad region and ru-
ral tourism in the area are discussed in greater details as it forms context of the

study.

2.2 Rural tourism

2.2.1 Rural tourism in Russian Federation

According to United Nations World tourism organization (2020), rural tourism can be
defined as a form of tourism activity in which the traveler’s experience emerges from
the activities based on nature, including agricultural activities, experiencing rural life-
style and culture, sightseeing and angling. This form of tourism occurs in rural territo-

ries. The latter, in their turn, can be explained as non-urban areas with traditional
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lifestyle and social structure, where landscape and landuse are dominated by agricul-
ture and forestry and the density of population is comparatively low (World Tourism

Organization, 2020).

Rural tourism is a relatively new form of tourism which origins are usually traced
back to the middle of the XXth century (Kaganovich, 2015). According to Dashper
(2014), emergence of interest towards visiting agricultural areas was linked to the
quickening global urbanization. Decline in agricultural production and migration of
younger and better educated rural residents to cities in search of work, social and
cultural opportunities exacerbated the divide between rural and urban areas. At the
same time, citizens became more interested in spending holidays away from urban
landscapes. In result, rural tourism appeared to offer a possible solution to the prob-

lems associated with economic downturn of agricultural territories (Dashper, 2014).

Dashper (2014) claims that depending on the landscape, rural tourism destination in
France, Italy, Germany, Cyprus, Malaysia and some other countries has been offering
diverse opportunities for visitors, including accommodation, showcasting of local cul-
tural heritage and active pursuits. Despite the fact that possibilities of rural tourism
as a supportive tool for development and regeneration of local economies has been
criticized, the last twenty-five years have shown a growing number of urban popula-
tion seeking leisure in rural areas. Nowadays, rural tourism is available in Americas,
Europe, some African and Asian countries (Dashper, 2014). According to Volkov
(2012), international practice of rural tourism development gives evidence of social
and economic significance of this activity for the territories where it takes place.
Tourism improves competitiveness of countryside areas and decreases social unrest

in villages through employment creation (Volkov, 2012).

Russian Federation is just starting to make its first steps towards the development of
rural tourism (Kaganovich, 2015). According to Kvartalnov and Chabanuk (2015)
there are several destinations available for visit in Altai, Belgorod and Voronezh re-
gions, Republic of Karelia, as well as some similar touristic offers in the republics of

The North Caucasus and Kamchatka peninsula. In general, according to the UNWTO,



24

Russian Federation has a high touristic potential, capable to receive 70 million tour-
ists yearly (Kvartalnov & Chabanuk, 2015). Despite of this, in accordance with Russian
Federal Agency of tourism (2019) statistics, in 2019 Russia was visited only by 25 mil-
lion foreign tourists. The share of the country in the international tourism market is
about 1% (Kvartalnov & Chabanuk, 2015). The figures reveal underdevelopment of

the industry in the country, which signifies a severe opportunity cost.

In the “Strategy of tourism development in Russian Federation until 2020” rural tour-
ism is recognized as one of the promising areas for development (Government of
Russian Federation, 2014). This thesis addresses a rural touristic project carried out
in Leningrad region. According to SWOT analysis compiled by Kaganovich (2015), the
strengths of the area are the uniqueness of the territory, positive population dynam-
ics and effective small business activity. At the same time, the weaknesses include
the absence of federal and regional targeted rural tourism support programs and low
marketing presence. There is also a threat that the service provided by local busi-
nesses will not meet tourists’ expectations, although the opportunities include em-
ployment growth and expansion of social infrastructure in villages (Kaganovich,

2015).

Kaganovich (2015) identifies two categories of tourists creating potential market for
rural tourism in Leningrad region: Russian citizens and foreign visitors. The latest are
of the main interest for this study since the program carried out in “Struzhka” mu-
seum was targeted at international market. The subgroups of the second category in-
clude tourists aiming to learn Russian cultural heritage; pilgrims; transition tourists;
visitors interested in ecological tourism and volunteers (Kaganovich, 2015). Although
the “Ogorod” program was accomplished and registered as a volunteering activity,
both the managerial methods and motivation of the visitors were not limited solely
to volunteering. Thus, the identified categories appear to be of interest for this

study.
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2.2.2 Co-creation in rural tourism

Recent studies in the field of rural tourism addresses the problem of examining tour-
ists experiences as co-created together with local communities. One of the latest
books on the theme, published by Cambridge (Kastenholz et al., 2016), explores the
nature of rural tourism experience and examines co-creative management from the

position of tourists and local stakeholders.

Starting with tourist perception of co-creative practices, Dora Agaptio, Hugo de Al-
meida and Ana Claudia Campos (2016) highlight two relevant components of a satis-
fying tourist experience. First, sensorial dimension appears to play an essential role
in forming a unique memory about the trip. Special visual, palpable, tactile impres-
sions, unfamiliar to an urban citizen and collected during the visit create a pleasura-
ble experience and contribute to the sense of authenticity. Second, the scholars
point out the importance of a so-called “skilled consumption”, which states for crea-
tive involvement of tourists during their stay. The authors suggest destinations to
create multy-sensory experiences, involving local natural and cultural resources, in-
cluding gastronomy, handicraft and landscapes. They also highlight the importance
of communication with local stakeholders and community representatives for enrich-

ment of tourist experience (Agaptio et al., 2016).

A case study conducted by Mariana Carvalho, Joana Lima, Elisabeth Kastenholz and
Ana Joao Sousa (2016) concludes that involvement of “knowledgeable residents”, ca-
pable of introducing tourists to local cultural heritage can not only reinforce the at-
tractiveness of a destination, but also revive local handicrafts and contribute to
preservation of heritage. The scholars highlight that co-creation is able to improve
tourist experiences and set local cultural and natural resources into value by using

them for touristic purposes (Carvalho et al., 2016).

Finally, Sarah Jepson and Richard Sharpley (2016) examine spiritual dimensions of ru-
ral tourist experience and argue that the contrast between the rural environment

and urban living context tend to create a highly emotional state, shaped by the natu-
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ral features of the landscape. At the same time, immersion into nature can be en-
hanced with some physical and sometimes challenging activity. Provision of such ac-
tivity can deepen the emotional response and create the specific spiritual dimension

of a particular experience (Sharpley & Jepson, 2016).

Moving to the perspective of local stakeholders, Elisabete Figueiredo, Celeste Euse-
bio and Zelia Breda (2016) highlight the crucial role of local communities and supply
agents in co-creating appealing tourism experiences. The authors draw attention to
the importance of interaction between visitors and inhabitants as an important strat-
egy for developing an attractive experience. Local supply agents also play a relevant
role in the provided programs as they help to coordinate, articulate and integrate the
experience, preventing unpleasurable inconveniences and making the stay more

comfortable for visitors (Figueiredo et al., 2016).

While co-creation practices in rural tourism have been studied profoundly in English
language literature on the basis of diverse destinations from different countries, an
extensive literature review has shown that the number of publications devoted to
managerial practices in rural tourism in Russian language is highly limited. No papers
examining similar cases in Russia have been found. It is possible to state that the

scarcity of relevant research increases academic value of this study.
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3 Methodology

This chapter introduces the methodology applied in the study and justifies appropri-
ateness of the research approach in regard to the research questions and context.
According to John W. Creswell (2014), research approach is a plan of a research
which brings broad assumptions regarding the selected questions to detailed meth-
ods and techniques that should be applied to answer them. The strategy is based on
the nature of the research problem and should be informed by the philosophical as-

sumptions of the author (Creswell, 2014).

The first sub-chapter gives an overall view of the chosen research design and justifies
the chosen approach. In the second sub-chapter the research context is briefly ex-
amined. The third sub-chapter provides a detailed explanation of the data collection
process, while the fourth part is devoted to the data analysis techniques applied in
the study. Finally, the last sub-chapter substantiates the validity and objectivity of
the study.

3.1 Research approach

The main objective of the research was to examine the influence of co-creative ap-
proach to the design of the “Ogorod” program and provide suggestions to improve
the existing service. According to C. Robson (2002), an exploratory study is a valuable
method to explore “what is happening; to seek new insights; to ask questions and to
assess phenomena in a new light” (p. 59). This study is exploratory since it aims to in-
vestigate the co-creation techniques applied in the given context and their influence

on the tourists’ experiences.

In the Axiology of Pragmatism, relatively much emphasis is put on the author’s values
and interpretations, so for this study both objective and subjective statements can
be adopted (Saunders et al., 2009). This is suitable for the study since it pursues the
goal not only to examine the existing practices, but also to suggest improvements to

the managerial approach of the company. Thus, the study is based on the philosophy
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of Pragmatism. It applies inductive approach as more appropriate for the study of a
small sample and suitable for qualitative study, providing an opportunity to gain
deeper understanding of the data and make conclusions more flexibly (Saunders et

al., 2009).

Case study strategy is seen beneficial for gaining a profound understanding of the
processes being enacted and their context (Morris & Wood, 1991). Since the re-
search aims to examine a bounded phenomenon, the case study appears the only
suitable strategy for answering the questions posed. The strategy and the approach
allow to gain deep understanding of the processes and the context of the research,
which is relevant for examining an outstanding example in a merely studied environ-

ment (Saunders et al., 2009).

One of the components required to conduct a case study is triangulation of multiple
sources of data and collection techniques (Urioste-Stone et al., 2018). According to
Saunders et al. (2009), triangulation stands for the usage of several independent
sources of data and different research methods for collaboration of the research
findings. Collection of information with different methods from several participants
or sources enables a researcher to gain in-depth understanding of the case (Saunders
et al., 2009). Due to this, this study applies multi-method techniques and assesses
several data sources. The paper examines a single tourism event, thus, it is a cross-

sectional study.

3.2 Research context

Both inductive approach and case study strategy are particularly concerned with the
context of the research (Saunders et al., 2009). Yin (2014) emphasizes the im-
portance of context in case studies, mentioning that the boundaries between the
phenomenon and the context cannot be always clearly distinguished. At the same
time, cultural and natural context are considered highly relevant in rural tourism
studies (Dashper, 2014). Katherine Dashper (2014) states that it is more appropriate

to speak of “ruralities” in plural due to the high heterogeneity and relevance of the
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contexts of rural destinations (p. 2). The diversity of cultural practices and natural
landscapes available in various places lead to a great range of diverse tourism experi-
ences formed there (Dashper, 2014). For this reason, ntroducing the area and the

company where the tourism event took place is essential for this study.

According to the Official Internet portal of Leningrad region (2020), Leningrad region
is located in the Northwestern District of Russia around the Gulf of Finland and the
south of Lake Onega and Lake Ladoga, belonging to the drainage basin of the Neva
River. More than half of the region is covered by forests. Two-thirds of the
population, totaling 1.8 million people, live in rural areas (Official Internet portal of
Leningrad region, 2020). Nevertheless, the standard of living is relatively high, staying
in the top ten regions with the highest quality of living in Russia in 2020
(Aleksandrova, 2020). While there are more than 80 nationalities living on the
territory, the absolute majority of them are Russians (Official Internet portal of

Leningrad region, 2020).

The region has rich cultural heritage and offers various tourism options, including
historical, religious, gastronomic, active and ethnic tours (The official touristic portal
of Leningrad Region, 2019). While these tours are available for foreigners, no rural
tourism destinations or programs available in English language have been found. For
this reason, the example of “Ogorod” programm examined in this paper appears

outstanding for the region.

The project was initiated by a family company, a center of national traditions “Folk-
Form”, located in the tract Pella, Leningrad region (Pangina, 2016). As it is reflected
on the official website (ANT-Museum “Struzhka”, 2018), the company encompasses a
private museum of traditional dolls and Slavic mythology, a school of family culture
and a workshop space where the owners produce traditional Russian toys, dolls and
different handmade gifts. The owners are hereditary craftsmen, living in an authentic
Russian house built in the beginning of the XXth century. The major value proposition
of the entity includes immersion into the traditional local culture, learning the local

history and crafts. The business mainly operates in the national market, targeting
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Russian tourists and promoting its services via website and social media pages, avail-

able solely in Russian language (ANT-Museum “Struzhka”, 2018).

”"0Ogorod” program became the first international project of “FolkForm”, conducted
in cooperation with a non-profit organization, youth movement “SPHERA”, operating
in the area of international volunteering. The on-site program was mainly designed
by “FolkForm”, while “SPHERA” assisted the company in transportation of the visitors
and provided a bilingual “camp-leader” to facilitate communication between the visi-

tors and the owners.

Ten people from Finland, Germany, Spain, Switzerland, France and Belgium stayed at
the destination for 11 days, from 6 to 16 July 2016 (OgoRod every day, 2016). They
lived in an authentic building and took part in various activities prepared by the
hosts, including lectures, discussions, hand-made workshops and light physical

housework in assistance to the host family (OgoRod every day, 2016).

3.3 Data collection

The study examines experience co-creation process from the viewpoints of both the
service provider and the consumers. All the data collected were of qualitative nature.
As suggested by Kastenholz and Lima (2011), qualitative methods and analysis are
the most suitable for the assessment of such complex and subjective phenomena as
tourist experience. This choice corresponds with the latest trends in consumer be-
havior research and goes in accordance with the exploratory nature of the study

(Kastenholz & Lima, 2011).

In order to gain deep understanding of the case and ensure objectivity of the study,
triangulation method was applied during the data collection process. Both primary
and secondary data were used for the research purposes. The primary data were col-
lected through participant observation, in-depth and semi-structured interviews. The
secondary data were derived from media publications including local newspapers,

the organization’s website and social media publications.
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The data collection process took place in two stages. The first step included an exam-
ination of available secondary data, participant observation of the destination and an
in-depth interview with the service providers. The data collected at the first stage
and the theory derived from the literature review were used to compile three semi-
structured questionnaires: one for the host family, one for the “camp-leader” and
one for the tourists. The transcripts of the interviews are presented in the Appendix
1, the questionnaire for tourists is presented in Appendix 2. The second stage of the

process constituted six semi-structured Internet-facilitated interviews.

According to Delbridge and Kirkpatrick (1994), participant observation facilitates “im-
mersion in the research settings” (p. 37). This method was required in order to gain
better understanding of the settings where the tourists lived. Since the program un-
der examination had taken place before the study was initiated, only the destination
could be observed during the data collection process. At the same time, in-depth in-
terviews were conducted with the service providers, aimed at gaining preliminary un-
derstanding of the program and managerial methods. According to Saunders et al.
(2009), unstructured interviews can be used to explore general area of interest. Fi-
nally, media publications were examined in order to complement gained understand-

ing with more details.

Semi-structured interviews, in their turn, facilitated guiding the conversation, at the
same time providing more structured set of data for further analysis. Usage of both

in-depth and semi-structured interviews gives an opportunity to collect rich and de-
tailed data, explore and explain the themes from the questionnaire, thus providing a
clearer understanding of the tourists’ experiences and program details (Saunders et
al., 2009). Before the interviews, all the respondents received information forms re-
garding the study and gave an informed consent to participate in the research. The

papers sent to the respondents before the interview is presented in Appendix 3. The

interviews were audio-recorded.
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3.4 Data analysis

Data analysis process was undertaken with the use of a computer aided qualitative
data analysis software NVivo 10. First, all the audio-recorded interviews were tran-
scribed. According to Saunders et al. (2009), transcripts should not only record what
is said and by whom, but also indicate the tone in which participants’ express their
attitude towards different events. The produced transcripts satisfied this require-
ment. As suggested by Saunders et al. (2009), each transcribed interview was saved
as a separate word-processed file with a filename that preserves confidentiality of in-

formation. Then, the files were uploaded to the CAQDAS for further processing.

In contrast to quantitative, qualitative data has a diverse nature: the meanings are
expressed through words rather than numbers; its analysis requires conceptualiza-
tion and classification into categories (Saunders et al., 2009). There are three main
types of processes applied in qualitative data analysis, namely summarizing, categori-

zation and structuring (Saunders et al., 2009).

The interviews conducted with the camp-leader and the host, so as the secondary
data including newspaper articles and social media publications, were studied and
summarized. The target of this process was to gain better understanding of the pro-
gram, its structure and management. The tourists’ interviews were analyzed through

categorization and structuring.

As stated by Saunders et al. (2009), in some cases elements of a deductive approach
can be combined with inductive approach to answer the research questionsin a
more comprehensive manner. Categories used in this study were partially derived
from theoretical literature in order to facilitate a more structured data organization.
Every module included several sub-categories, encompassing the terms used in exist-
ing theory, those emerging from the data and “in-vivo” codes, which stand for the
terms used by participants (Saunders et al., 2009, p. 493). Such organization enabled
flexibility of the analysis, at the same time directing it towards gaining deep under-

standing of the case and, consequently, answering the research questions.
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As suggested by S.Q. Cutler, B.A. Carmichael (2010), so as E. Kastenhloz and M.J. Car-
neiro (2016), personal realm, or the background of visitors is important for tourist ex-
perience. For this reason, all the data related to previous tourist experiences, motiva-
tion, sociodemographic information were structured into a separate category with
such sub-categories as “Age”, “Country of origin”, “Motivation”, “Previous Experi-

ence” and “Tourist background”.

Relating to the “Ogorod project”, categories were divided into three modules: pre-
visit, on-site and post-travel, basing on the three-stage model of tourist experience
by Sarah Quinlan Cutler and Barbara A. Carmichael. The first category included such
sub-categories as “Choice of the program”, “Expectations”, “Goals”, “Pre-travel com-
munication”, “Worries and fears”. The second category, “On-site”, was partially
based on the model of “The rural tourist experience from the visitors’ perspective”
by E. Kastenhloz and M.J. Carneiro. It included such categories as “Authenticity”,
“Creativity” (which included “Cultural evenings”, “Handicraft”, “Work”), “First im-
pression”, “Organization of living” (“Food”, “Program design”), “Physical as-
pects”(“Living conditions”, “Location”, “Museum space”, “Nature” and “Sensorial di-
mension”), “Social dimension” (“Alla”, “Between tourists”, “Communication with lo-
cal people”, “Interaction with family”), “Suggestions”. Finally, the “Post-travel” cate-
gory encompassed such sub-categories as “Collection (souvenirs)”, “Outcome”, “Sat-
isfaction”, “Suggestions, improvements”, “Transformation”. A separate category was

created for different presentations of co-creation during the program.

According to M. Saunders et al. (2009), the process of “unitizing data” stands for at-
taching “units” of data to the appropriate categories (p. 493). In result of this pro-
cess, it is possible to recognize patterns and relationships between categories, thus,
produce conclusions and propositions (Saunders et al., 2009). This process was un-
dertaken in regard of the tourists’ interviews, as the tourists’ perception of the pro-

gram were of the major interest to answer the research questions.
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3.5 Verification of the results

According to Saunders et al. (2009), in order to ensure credibility of the research
findings, special attention should be paid to reliability and validity of the study. Relia-
bility refers to the extent to which consistent findings can be achieved with the chose
data analysis procedures. Reliability can be measured by checking whether the same
results will appear with the taken measures on other occasions; if the observations
taken by other researchers will be similar; whether the process of making sense of

the raw data is transparent (Saunders et al., 2009).

According to Robson (2002), four threats should be avoided to achieve reliability of
the study. The first one is participant error, which stands for random external factors
which may influence the research findings. The participant error may fluctuate the
result depending on the time and environment influencing the participants. In order
to minimize the effect of participant error, possible sources of error were anticipated
before conducting the interviews: participants could choose “neutral”, comfortable
time for their interviews, so that could devote attention to the questions without be-

ing distracted (Robson, 2002, p. 156).

Robson (2002) states that the second cause of unreliability is participant bias. In case
of the given study, participants could adjust their questions to avoid offending the
host family. This threat had been taken into consideration, thus, all the participants

were informed that the results would stay anonymous.

The third danger for reliability is observer error, when an observer fails to measure
the phenomena under investigation accurately (Robson, 2002). According to Saun-
ders et al. (2009), this threat can be lessened with a high degree of structure in the
interview schedule. Due to this threat, data collection was undertaken with strict
rules and procedures in place, under the agreed schedule. In order to avoid possible

errors due to the researcher’s tiredness, only one interview was conducted per day.
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Finally, the fourth cause of unreliability is observer bias (Robson, 2002). According to
Robson (2002), this error stands for inaccurate interpretation and assessment of the
collected data. Saunders et al. (2009) note that as a part of the social world a re-
searcher cannot fully avoid observer bias. However, it is necessary to be aware of
this threat and control it. One of the ways to verify results and minimize subjective
interpretations is to revert the process of asking yourself questions about conclu-
sions, if the interviewee really meant something and what interpretations could be
put on their words (Saunders et al., 2009). This action was performed throughout the
whole process of data analysis. Another way of ensuring reliability of the data is pre-
senting conclusions to the participants to avoid misinterpretation (Saunders et al.,
2009). Since there was no possibility to verify the results with the participants after
conducting the study, the informant verification was undertaken during the inter-
view through re-formulating answers of the responder in order to check if they were

understood correctly.

Robson (2002) states that validity is a characteristic of a study concerned with if the
findings are about what they appear to be about. Internal validity refers to the coher-
ency between research questions and research design, which should bring the an-
swers to the stated questions. External validity, also referred as generalizability, re-
fers to the extent to which the findings can be applicable outside the specific situa-
tion (Robson, 2002). In case studies, generalizability may be limited as the goal of the
research is to examine particular settings (Saunders et al., 2009). Since this study is
aimed to discover influence of co-creation of tourist experience in the given environ-
ment, its generalizability is limited. Nevertheless, the paper can be followed-up with
additional researches in similar environment, such as rural tourism destinations in

Leningrad region or even in the rural areas of the Northwestern district of Russia.

Saunders et al. (2009) claim that the internal validity of data highly depends on the
design of the questionnaire and refers to its ability to measure what is intended to be
measured. There are three major threats to internal validity of a questionnaire: con-
tent validity, predictive validity and construct validity (Saunders et al., 2009). Since

the research questions of this study do not require making any predictions, measures
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against the first and the third threats to validity have been taken. According to Saun-
ders et al. (2009), content validity is concerned with the extent to which the ques-
tionnaire provides substantial coverage of the questions under investigation. The
guestionnaire compiled for this study was based on a careful extensive literature re-
view and reviewed by academic advisor to assure its appropriateness. Construct va-
lidity stands for the extent to which the method of measurement matches the con-
struct under investigation (Saunders et al., 2009). In order to achieve construct valid-
ity, the respondents were explained what stands for the term “co-creation”. All the
forms of co-creation that the respondents were asked about were derived from the

literature.

Finally, objectivity was maintained during the data collection, analysis and reporting
stages of this study. According to Saunders et al. (2009), objectivity can be under-
stood as avoidance of subjective selection and conscious bias during the research.
With the aim of keeping objective, all the data was collected fully and accurately,
without any selectivity in the records. In order to avoid misinterpretation of the data,
triangulation method was applied during the data collection process, with several
sources of information used to investigate the case, namely corporate social media,
independent publications, interviews with the owner of the company, a third-party

participant (the camp leader) and the tourists.
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4 Results

This chapter presents major findings of the research. The results are presented in a
structured manner. The first sub-chapter is devoted to the background of tourists,
their motivation to participate in the program and previous experiences. This infor-
mation is essential to build understanding of the case and make relevant conclusions
regarding the experiences. The second sub-chapter introduces design of the program
on daily basis. The third sub-chapter presents findings in regard of the first research
guestion, namely the forms of tourists’ involvement in co-creation process and influ-
ence of this engagement on their experiences. The fourth sub-chapter is devoted to
other factors which influenced tourists’ experience. This information is relevant to
compare the impact of co-creative factors with other elements of the experience,
thus addressing the first research question. Finally, the last sub-chapter presents
tourists’ suggestions for improvement of the existing service, which contributes to

answering the second questions of the study.

4.1 Tourists’ background

There were ten participants from different European countries, including Finland,
Germany, Spain, Switzerland, France and Belgium, with no more than two tourists
from each country. The age ranged between 18 and 56 years old, while the majority
of tourists were in their twenties. All the respondents who participated in interviews

were students.

Data analysis has shown that there were two major motivations to participate in the
program. First, the tourists wanted to explore Russian culture. Only one respondent
had visited Russia before the journey. This motivation was also emphasized by the
team leader in contrast to the pure “volunteering” motivation to help: “Initially the
were going because of the country, because it is interesting. Of course, if you want to
help, you can help in your own country, it is if you just have a motivation to help. But

people go abroad, the go majorly to see the country and feel it, this is the reason the
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choose this kind of holiday” (Respondent 2, 2017/2020). The second motivation was

to help the hosts and participate in volunteering project.

Since it was not possible to conduct interviews with all the participants, it has not
been calculated how many of them had had volunteering experience or experience
of living in rural area before the project. Among the respondents, two people partici-
pated in similar programs in other countries, two had never been to volunteering
camps before. Only one participant had lived in rural area with similar living condi-

tions as at the destination before the program.

There were several factors which played role in the choice of the program by the par-
ticipants. Interviewees highlighted close location to the big city (Saint Petersburg),
small number of participants, living in a local family as factors which influenced their
choice. All the participants were interested in learning about Russian culture, but the
factors mentioned above impacted their choice of this particular program among

other projects taking place in the country.

Talking about expectations, two tourists mentioned stereotypes existing in their
country about Russia. They wanted to go to the country to explore it closer in order
to form their own opinion. It was also stated that communication with the local peo-
ple was of great importance and highly expected. One interviewee mentioned expec-
tations about closer location to Saint Petersburg. Only one participant shared hopes
about sufficient amount of work at the destination, emphasizing the willingness to
help the hosts as a volunteer. One of the tourists aimed to gain some professional ex-

perience, applying the knowledge of architecture to the volunteering project.

The interviewees mainly did not have any worries or fears before the journey. The
expressed concerns were majorly related to possible lack of cultural exchange and
communication with Russian people. The later was seen problematic due to the ab-
sence of common language. However, all the participants mentioned that the wor-

ries were not realized.
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4.2 Program design

The program lasted 14 days, from 6 to 20 July 2016. It could be divided into three
main parts: cultural program and volunteering activities; project completion; free
days. From the second till the sixth days of the program the visitors completed light
handworks which were assigned by the host family. The handworks constituted tradi-
tional works which take place in rural area in Russia. In the evening, the visitors par-
ticipated in cultural evenings, organized by the Museum. According to the head of or-
ganization, Elena, this part of the program was mainly managed by the receiving
party, with minor adjustments suggested by the tourists. Each visitor could choose
the field of work he or she wanted to participate in and was free to give advice about
its completion, but the schedule of the days was given by the organization. The cul-
tural program, which took part in the evenings, included lections, visits of local citi-
zens, handicraft workshops, a walk around the closest city, Otradnoye, and discus-
sions on cultural topics. According to tourists and the camp leader, after the events
on the schedule visitors were allowed to spend their time in any preferred way, but

the program was so full that they did not need any additional entertainment.

During the second part of the program, the participants were offered to create a plan
and complete any project on their choice. The project completion lasted from the
sixth till the eleventh days of their visit, with one weekend on the eighth day. In this
part of the program the schedule and activities during the day were agreed between
the tourists with approval of the receiving organization. Apart from the project com-
pletion, the visitors participated in entertainment activities, some of which were self-
organized and some offered by the receiving party. Among the first there were pic-
nics and walks in the nature; the second included handicraft workshops and a cook-

ing activity.

Finally, after the completion of the project, the tourists had three free days, which
could be spent in any way preferred. The receiving party provided accommodation to
the group, while the tourists organized their own entertainment. These days were

spent in Saint Petersburg. According to the interviews, the group did not divide apart



40

from the one case in which the oldest participant decided to stay at the destination
due to the tiredness. The camp leader assisted tourists in organization of the week-

ends, but the program was agreed together by the group.

4.3 Co-creative experience

Co-creative processes, thus the processes of creative tourists’ involvement in the
program design, started before their arrival to the destination. The first suggestion
given by one of the tourists and realized by the team leader was to create a group
chat in a social network to facilitate communication between tourists before the pro-
gram. It should be noted that the tourists had not been acquainted before the travel.
Creation of the group chat did not lead to active communication between the group
members, though it aided some tourists in organizing transportation to the destina-

tion, since several tourists agreed to take a taxi together.

On the destination, the co-creative activities can be divided into two categories:
housekeeping and entertainment. The first one concerns organization of everyday
life, including cooking and cleaning; the second one stands for all the activities which
took place during the program. Since the entertainment program was divided into
three parts with different levels of tourists’ impact on the program schedule, it is rea-

sonable to perform analysis of co-creative experiences during each stage separately.

One of the specifics of the program was organization of housekeeping. Tourists were
offered to perform cleaning and cooking themselves. According to the manager of
the tour, Elena, this experience should have facilitated immersion into everyday Rus-
sian culture, encouraging tourists to buy products in local shops and use the same
cleaning and cooking tools as rural community in this area. Tourists’ responses
showed controversial but invariably strong emotions regarding this experience. Their
answers concerning cooking are full of vivid and detailed memories. On the one
hand, cooking together assisted the group in getting to know each other better and
learning about each other’s culture, since they cooked their national dishes. As one

of the tourists stated, “For me, it was already an experience, because we made the
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food ourselves” (Respondent 3, 2017/2020). On the other hand, the process of cook-
ing and cleaning was not easy, as another they named it, “a bit challenging” (Re-
spondent 3, 2017/2020). Among the problems, they mentioned that the kitchen was
old and difficult to work with, and they could not always estimate the right amount

of food, so there was not always plenty of products.

During the first part of the program tourists followed the schedule created by the
host family. It was comparatively flexible in details, since each visitor could choose
the area of work that he or she would prefer to complete at each particular day. Nev-
ertheless, in accordance with the tourists’ responses, there were no major influence
on the entertainment design at this period. It should be noted that the host family
communicated with tourists during their work, which was noticed by the tourists and
evaluated positively. Handicraft and cultural evenings also made strong impression
on the tourists. There were several reasons mentioned in regard of this positive ex-
perience. First, lections and discussions helped visitors to understand Russian culture
better. Second, they could communicate with the receiving family, which was espe-
cially highlighted by the tourists as relevant and desirable experience. Summarizing
the opinions of the respondents, it is possible to conclude that they preferred work-
shops, if compared to discussions. The most liked workshop was the one where the

visitors could cook Russian traditional food together with the hosts.

During the second part of the program, tourists were completing their own project.
This experience was named one of the most memorable by all the tourists. First, they
appreciated the level of independence and ability to create something on their own
in the given settings. Second, they highlighted the importance of completing a useful
project which could have positive influence on the local society. At the same time,
they participated in cultural evenings in accordance with the schedule. At this period
of the tour the visitors also spent time in nature, organizing picnics on their own. This

memory was recalled with highly positive comments.

The third part of the project included accommodation on the destination and abso-
lute freedom for tourists to make decisions about their entertainment. This part of

experience was also evaluated positively, but mostly due to the impressions about
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Saint Petersburg, not the organization. One of the statements made by all the three
parties (the camp leader, tourists and the owner of the company) was that the group
did not separate during the weekends, thus, they made all the decisions regarding

their leisure time together as a team.

4.4 Other factors of tourists’ experience

While co-creative processes played a significant role in tourists’ experiences, other
factors that influenced their impression should be also noted to perform further
comparison of their significance for the overall tourist experience. Analysis revealed
several dimensions of the experience which had a substantial impact on the tourists’

impressions.

First, the physical environment of the destination, including the house where the
tourists lived, the Museum and the nature around the house were mentioned as val-
uable for the experience of immersion into the local culture. The natural landscape
played a significant role in tourists’ experiences: many impressions shared by the visi-
tors included images of local nature. The respondents highlighted that outdoor activi-
ties, starting from outdoor work to the barbecue near the lake were especially mem-
orable due to their open-air placement. The house was seen as “authentic”, while
the Museum contributed to understanding of Russian culture. It was mentioned that
the exhibition of Russian cultural handicraft and historical objects would not be so
valuable if it was not introduced by the host family, which brings us to the second

factor that had great impact on tourists’ experience — communication.

Communication during the tour can be divided into four categories: communication
between tourists, interaction with the host family, with the team leader and with lo-
cal people. It should be noted that the tourists did not speak Russian language, while
the host family did not speak English, so all the interaction between the group and
the receiving party was facilitated by the camp leader. As it was stated above, the

tourists did not know each other before the trip. However, as it was marked by all
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the interviewed parties, the group became very solid during the tour. None of the re-
spondents showed dissatisfaction with the fact that the group spent all the time to-
gether, starting from living and working to spending free time. Moreover, they did
not want to separate at their weekend, although they had this possibility. As one of
the visitors stated: “we spent the time together because we wanted to” (Respondent
3,2017/2020). The respondents emphasized the importance of feeling of the com-
munity inside the group. They also mentioned that it was an educative cultural expe-
rience: “It was a cultural experience, because we were almost all from different
countries, and you get to discover also other people, other volunteers’ cultures” (Re-
spondent 6, 2017/2020). Due to this communication, tourists could learn from each
other: “we also learned from each other, because we had one of volunteers who was
studying architecture and she really new how to build breeds and so on, so we really
learned from each other” (Respondent 3, 2017/2020). Finally, this experience con-
tributed to the feeling of security while staying in a foreign country: “It was im-
portant, because we took care of each other” (Respondent 4, 2017/2020). Among
the factors that contributed to the bounding of the group the tourists mentioned
common work and free days, when they had much time to get to know each other

better.

Communication with the host family majorly took place during the cultural evenings,
although the host family also interacted with the group when they worked on the
destination. The tourists appreciated this communication and highlighted several oc-
casions: bringing them to the forest, cooking together and sharing ideas about the
project. Cultural evenings and discussions also played important role in this commu-
nication. All the visitors mentioned that it would be important to increase the
amount of interaction with the host family. The problem which prevented free com-
munication was the fact that the receiving party did not speak English. Nevertheless,

one of the tourists argued that this factor contributed to the immersive experience.

Interaction with local people, according to the respondents, was limited due to the
inability of the villagers to speak English. It is notable that all the stories connected

with interaction with local communities were shared by the host family and the camp
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leader, while the tourists did not show any vivid memories about this part of the pro-
gram. During the tour, the visitors had a chance to visit nearby cities, but they did not
communicate with the locals a lot. They also went shopping to the local store and
had to interact with the salespeople. This experience was emphasized by the camp
leader as she mentioned that tourists were impressed by the old small shop where
they had to ask for products rather than picking them themselves as in supermar-
kets. Finally, some local people came to the destination to interact with the tourists
during cultural evenings. Interestingly, tourists had controversial impressions about
the experience of interaction with local people. On the one hand, they stated that “it
was we were outside eating and so on with also local people, and | think that was re-
ally nice, because we met their neighbors” (Respondent 3, 2017/2020). On the other
hand, they mentioned that only the local people who were invited to the destination
were open to communication: “local people, | think, there were a little bit... | don’t
know, not afraid of us, but may be they did not want, like, to communicate with us,
because of the language” (Respondent 3, 2017/2020). One of the tourists mentioned
that it would be preferable to have a local team leader. In general, the visitors

showed their willingness to be exposed to the local community more.

Finally, the camp leader Alla, who facilitated communication between all the Rus-
sian-speaking parties and the tourists, played a significant role in tourists’ experi-
ence. As one of the visitors stated, “it’s hard to imagine things without a leader” (Re-
spondent 3, 2017/2020). She acted as a translator and a leader of the group, helped
to solve some everyday problems. It was appreciated by the tourists that the camp-
leader introduced some cultural aspects to them, which contributed to their under-
standing of the culture. However, indirect communication with the host family
through the camp-leader complicated the interaction. One of the tourists mentioned
that it would have been better if the host family had spoken common language with
the visitors. The role of Alla was called educative, while her flexibility towards the vis-

itors and attentiveness to their wants and needs were greatly appreciated.

It is possible to summarize the role of communication in tourists’ experience with

one quote, the answer to the question about the best part of the program: “Getting
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to know all that people, for sure” (Respondent 4, 2017/2020). It is relevant to men-
tion that among the most memorable experiences the tourists mentioned, apart
from the completion of the project, a picnic near the lake and the last evening when
they cooked local cuisine together with the host family. It is notable, since both
memories included images of local nature, food and included close communication

with the host family.

4.5 Tourists’ suggestions

At the end of the interview, the respondents were asked to give their suggestions
about the improvement of the program in general and possible changes that should
take place to adapt it for tourists who could come not as a part of a volunteering pro-

ject.

The range of suggestions for improvements was relatively wide, from the position
that nothing should be changed in the program as it was optimal for immersion into
Russian culture, to the position that many aspects should be modified. Among the
latter, mostly physical conditions were mentioned. According to the respondents,
kitchen and toilet should be modernized, the rooms should have a capacity of 1-2
people to make it more comfortable for tourists. They also suggested to have smaller
number of cultural evenings (not every day) and create a tour to Saint Petersburg ra-
ther than leaving these days free. One of the tourists mentioned that during one of
the cultural evenings works for men and women were separated, which, in her opin-
ion, should not be like this. The number of working hours should be decreased, alt-
hough completion of the project was still seen interesting and beneficial for immer-
sive experience. Self-catering could take place, although it would be interesting to

cook and eat together with the host family.
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5 Discussion

The main goal of the current study was to examine the influence of co-creative ap-
proach on the tourists’ experience of the “Ogorod” project. In particular, it was un-
dertaken to discover the impact of co-creative practices in comparison to other fac-

tors of the experience and suggest improvements to the program design.

With the aim of answering the research questions, a comprehensive literature review
on the theory of tourist experience, particularly in rural tourism, and experience
management was undertaken. On the basis of theoretical findings and academic sug-
gestions on the methodology of tourist experience research, research approach and
techniques were chosen for this study. Following triangulation method in case study
strategy, three major sources of primary and secondary data were chosen for the
analysis: company and “Ogorod” project information presented in social media and
local press; in-depth interviews with the camp leader and the leader of the receiving

organization; semi-structured interviews with the tourists.

This chapter presents the analysis of the research findings. The first two sub-chapters
present answers to the research questions. The third sub-chapter is devoted to man-

agerial implications, limitations of the study and suggestions for further research.

5.1 Impact of co-creation on tourist experience

In result of the analysis, it was found that co-creative practices took place in different
forms during the program. Tourists were continuously engaged in co-creative house-
hold keeping, since they could majorly choose their food preferences and cook for
themselves. They participated in cultural evenings and handicraft workshops, when
they could literally co-create some handmade items together with the host family
and sometimes with local people. At the same time, their exposure to co-creative
practices in the main entertainment program was gradually increasing throughout
the course of the stay, with its peak during the period of project completion, and

then decreased at the point of the last free days when the tourists organized their
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leisure time themselves. The level of this engagement can be graphically presented in

the following figure.

Figure 3.

Co-creative experience in “Ogorod” project

Co-creative experience in "Ogorod" project

B Self-organized M Co-creative M "Staged"

During the whole period of their stay, the tourists could choose any preferred way to
spend their free time, and should have completed household duties for themselves.
For this reason, approximate 30% of self-organized time is taken as a representative
measure on the figure. From the 6% till the 11% July they participated in a fully orga-
nized program, which included some light handworks and cultural evenings. Alt-
hough the host family was open to adjustments and flexible, as it was found in the
interviews, no major changes suggested by the group were implemented in the pro-
gram. For this reason, 10% of co-creation is taken as an approximate measure of co-
creative experience, with 60% of the time organized by the receiving party. In the
Frame, fully organized time is named “Staged”, following Pine and Gilmore’s (1998,
p. 99) term and Anita Zatori’s Conceptual Frame of Experience-centric Management
(2013, pp. 66-67). The highest level of co-creative exposure took place between the

11t and the 16™ July, when the tourists completed the project. They could realize
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their ideas with help of the host family, engaged in discussions about their project.
The last three days and the 20" of July, the departure day, were fully self-organized

by the tourists.

One of the research questions stated in the beginning of the study was to define how
the involvement of tourists in co-creative practices influenced their experience in
comparison to other factors. This aim could be achieved through two comparative
analyses. First, different factors of impact on each stage of the tour can be compared
between each other. Second, the strength of impression and evaluation of each pe-
riod should be taken into account, since the difference of exposure in co-creative
practices highly differed between the parts of the program and could influence the

overall impression about each part.

Considering the factors which had the greatest influence on the tourists’ impression
about the program, it is possible to name communication, food, natural landscape
and co-creation in form of the project. The visitors showed their willingness to spend
more time and have closer communication with the host family. They also high-
lighted the importance of bonding within the group. It should be noticed, that sev-
eral respondents mentioned that close connection inside the group became the re-
sult of their co-creative experience: the participants became friends during the work-

ing hours, cultural evenings, completing household duties and the project together.

It is also notable that impressions about food were always connected with co-crea-
tive experiences: the possibility to cook themselves and with the hosts. Among the
suggestions, it was recommended to organize cooking together with hosts to in-
crease the level of immersion into the local culture, at the same time raising the
hours of personal interaction. Natural landscape and the location of the destination
also played role in the tourists’ experience, but the memories devoted to nature en-
compass a range of experiences, not focusing solely on observation of nature, but
also including factors of communication, trying local food and active work engage-

ment.
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Finally, one of the strongest impressions shared by tourists was the possibility to
compete their own project together with the host family. There were different rea-
sons named to explain the relevance of the project: some tourists highlighted the op-
portunity to apply their creative abilities, while others reasoned it with the possibility

to help local community and communicate with the host family.

In conclusion to the first part of comparative analysis, it is possible to state that alt-
hough different factors played important role in the tourists’ experience and positive
evaluation of the program, co-creative elements took place in every factor and

played considerable role in enhancing their influence.

Comparing the influence of different parts of the program on the tourists’ experi-
ence, two stages appear to leave the strongest impression: the project part and the
free days. Tourists appreciated flexibility of the host family during the first part and
admitted that the introducing days with tight schedule may have been required, but
stated that the greatest experiences were gained during the second and the third
part of the program. The ability to create and complete their own project, which
would also be of use for the local community, became one of the most memorable
parts of the journey. All the respondents devoted a considerable amount of time
sharing this memory. The trip to Saint Petersburg became another strong impression,
although in suggestions the tourists stated that it would be nice to receive some aid
from the host family, a flexible program for the tour if the receiving party decides to

invite tourists in the future.

In summary of the second part of the analysis, it is possible to state that the project
part of the program with the greatest level of co-creation between the tourists and
the host family left very strong impressions. Making suggestions about the first and
the third part of the project, the respondents showed tendency to recommend in-
creasing the level of co-creation: in case of the first part, to make the schedule less
tight and more flexible; in case of the third part, to create some flexible program or a

tour for the visitors.
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5.2 Suggestions

Before the research, the owner of the company under examination, ANT-Museum
“Struzhka”, showed their willingness to continue holding similar programs for inter-
national tourists not as a volunteering activity, but in a form of a full-fledged touristic
service. For this reason, the second research question addressed the problem of im-
provement of the program to adjust it to the tourists’ needs. This sub-chapter is com-
piled from the respondents’ suggestions and the author’s recommendations which

appear suitable for the case.

First, considering the living conditions, it is possible to recommend adjusting the
rooms for two people, so that there are only two people in a separate premise. If the
company decides to keep self-catering service and independent household keeping,
it would be advantageous to modernize the kitchen. Although the old technical facili-
ties may appear to increase the level of immersion into the rural lifestyle, inconven-
ience of their usage decreases the level of satisfaction. Another controversial topic
shared by the tourists was toilet and bathroom facilities. Although the old-fashioned
style of the bathroom left controversial impression, the visitors stated that it was, in-
deed, a cultural immersive experience. Thus, it would be only recommendable to in-
form future visitors about the conditions in advance and provide cleaning service at

least for common spaces such as bathroom and toilet.

In regard of food, this factor of tourists’ experience was one of the strongest influ-
encers on their impression. Thus, it could be advantageous to consider possibilities of
enhancing and improving this service. The respondents showed high level of satisfac-
tion with the self-catering service and the experience of cooking together with hosts.
They also mentioned that they did not eat local food a lot, although it could increase
their level of immersion into the local culture. Considering all these factors, it is pos-
sible to suggest the company either provide common culinary evenings where they
could cook local food together with the visitors or organize common cooking on per-
manent basis. If the company considers cooking together inappropriate, it appears

possible to enhance the experience with providing some recipes of local dishes for
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the tourists in English with translation into Russian and transcription, so that they

could buy the ingredients in the local shop and cook food themselves.

Natural landscape played an important role in the tourists’ experience, and their
shared their willingness to spend more time in nature and have hiking activities fur-
ther from the house than the ones that took place. This suggestion appears to be an

appropriate option for entertainment of commercial tourists.

Regarding the on-site program, cultural evenings appear to be of big interest for the
visitors. However, some recommendations could be made in regard of commercial
tourists. It is possible to make the evenings optional or to widen the range of activi-
ties, including more handicraft workshops. It would be also beneficial to facilitate
more active communication with the local community by inviting more local people

to the entertainment activities.

One of the major challenges for the receiving family and the tourists is a lack of com-
mon language, which prevented free communication between the parties. Although
the most advantageous option would be for the host family to learn English, it may
appear impossible in short-term time frame. Since interaction with the host family
and local community had great significance for the visitors, it is possible to suggest
hiring a camp-leader or an assistant from the local community who could act as an

interlocutor between the host family and the visitors.

Finally, the major program, which included light handworks during the first part, pro-
ject completion during the second part and free days during the third part, could be
also developed. Concluding from the respondents’ opinions and managerial litera-
ture, it would be beneficial to increase the level of co-creative exposure during each
part of the program. It appears possible to state that an optimal amount of co-crea-
tive practices took place during the project completion. The respondents strongly
suggested to keep the possibility to complete a project on the destination for further
visitors. One of the adjustments which could support the company’s ambition to cre-

ate a bound within a group of visitors is the creation of a social media group before



52

the journey, where tourists could get acquainted, start planning the project in ad-

vance and share their experiences after the trip.

As for the first part of the program, the number of hours devoted to light handworks
should be decreased, and the schedule could be agreed with tourists and be more
flexible. Considering the free days in Saint Petersburg, it is recommended to provide
the visitors with suggestions for their visit. It could be also beneficial to offer individ-
ual tours or excursions in the city, designing the programs together with tourists.

These additional services could be charged extra to increase the company’s income.

5.3 Business implications and limitations

As a case study, this research is targeted at providing recommendations mainly for
the target company. Nevertheless, it should be noted that the number of studies de-
voted to rural tourism and co-creative practices in Leningrad region is highly limited,
while the context in this area of Russia is comparatively homogenous. For this rea-
son, the example of this program could be taken into consideration by other rural
tourism companies targeting international market. One of the conclusions of the
study which appears useful for similar companies in the same area of business is that
co-creation of value, considering tourists’ suggestions, opinions in regard of the pro-
gram and communication between the receiving party and the visitors are highly ap-
preciated by the visitors. Co-creation enhances tourists’ experiences, thus making

the destination and the service more desirable for return visits.

Although this case can be taken into account by other entities, it is still limited due to
the small sample and particular context of the company. The suggestions made in re-
gard of this program may not be applicable in context of other countries and even re-

gions of Russian Federation.

In order to make broader conclusions regarding the influence of co-creative practices

on tourists’ experience in rural tourism, further examination of the topic is needed.
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Since the study is of qualitative nature, it would be also beneficial to complete quan-

titative research on the problem under examination.
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Appendices

Appendix 1. Transcripts

Respondent 1.

Moyemy Bbl peLwmnam NPoBecTM 3Ty nporpammy? Kakume 6bliv Lenmn, Kakux pesynbTa-
TOB (Y€ro B LLENOM) Bbl XOTE/U AOCTUYD?

[asan no oyepeaun. Mporpammy «Oropoa»? Y HaC 04€Hb MHOTO NPOrpamm.
[a. Mbl roBopmm ToNbKO 0 nporpamme «Oropoa».

3Ty Nporpammy Mbl peLinam NpoBecTu... Maea BO3HMKAA OYeHb, O4YEeHb, OYEHb AABHO.
OueHb A0 Nepunog Mbl 3aHMMaNUCh ropodammn-nobpatumamm CaHkT-MeTep-
bypra, 1 Ha annee [py*Kbbl ropoA0B Yy HAaC NOCTaBAEH MaZleHbKUN KAMEeHb-MOHYMEHT
B YeCTb MOPOAHEHHbIX BCTPeY ropoaos-nobpatmmos. Y Hac 6bin10 04eHb MHOTO Npo-
eKToB mexay Potrepaam-ApesaeH n CaHkT-MeTepbypr. Koraa mbl NOHAAN, YTO Ham
HY>KHa N/ioWaaKa He YbsA-TOo, a Hallla KOHKPETHas, Mbl CTa/In Pa3BUBaTb MMEHHO 3Ty
NAOWAAKY, M B MPOLWWIOM roay mbl 6bl/iv rOTOBbI NPUHATDL AECATb YeNoBeK. [ToaTomy
3Ta nporpamma bblna 0CHOBA TOTO, YTO Mbl AeNanun KOraa-To paHble. Ho NOCKoNbKy
6bln He6O/IbLLIOKN NepepbIB, NOPAAKA NATU NeT, ANA TOro, YyTobbl NOWaAKy CBO ro-
TOBMWTb, MO3TOMY Mbl PELLIMAN CAENATb MUMEHHO TaK, MO YyTb-4yTb, KaXKA4oro AHA. N3-
Ha4ya/bHO Mbl AYMA/IN PACLUMPUTb 3TO meponpuatme, bonee macwTtabHo. Ho Tak cno-
KUNUCb 06CTOATENBCTBA, YTO OH MOJIYYMACA TaK, KaK Noay4maca. To eCTb KAaMepHbIN,
CeMeNHbIN, C NOrPyKeHNeM MMEHHO, rae Yepes AecATb AHEW BCe CTaM, KaK 0AHa ce-
MbS.

To ecTb M3Ha4YaNbHO, ECIN FOBOPUTb O LIENAX U pe3yabTaTax, KoTopble Bbl xoTenun ao-
CTUYb, OHW BbINM B MEPBYIO 04Yepeab Ky/bTypHbIE...

KynbTypHO-NpocBEeTUTENBCKUNE, KYNbTYPHO-06pa3oBaTeNbHble, KyAbTYPHO-UCTOPUYE-
CcKue. Takoro nnaaHa.

My Bac y»xe 6bla onbIT B NpOBEeAEHUM YErO-TO NOAOOHOr0?

Aa.

Y10 B Nnporpamme 6biN10 M3HAYaIbHO ONPeAeIeHO (BKIOYAN0Ch B «M3HAYabHbIN
nnaH»)? Kakne anemeHTbl 6b1/11 3apaHee YCTaHOBEHbI, HE MOT/IN BbITb (HE AONXKHbI
6b111 BbITb) U3MEHEHbI?

MN3Ha4yaNbHO Mbl XOTENU cAeNaTb YTO-TO COBMECTHOE, HO 3TO ObI/I0 M3HAYA/IbHO YTO-
TO B BUAE NPa3AHMKA ANA BCEX KUTENEWN, U ANA NPUTALLEHHbIX NtoAel Kakux-To. Ho
TaK C/IY4NN0Ch, YTO NPOrpamMmma pPa3BepHyNachb, U 6bl1 UMEHHO MHTEPEC, U BPEMA

3TOMY COMYTCTBOBANO, MMEHHO K ANANOTY U UMEHHO K No3HaBaTesibHOMY. MMeHHO K
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TOMY, YTODObI CMN0YEHME NPOUCXOANNO COBMECTHOE. [103TOMY Y Hac NOyYnCs B pe-
3y/NibTaTe 3TOro NPOeKTa He NPa3gHUK 6ONbLION, @ MaNeHbKUIA NPOEKT CaMOCTOATE b-
Hbl4, rae BCce paBHO Mbl BMeCTe Bce 06LLancb, HO NepBYO HeAeNto Mbl 3HAKOMMU-
JCb, KaK NOTPY»KeHNe B PYCCKYHO Ky/bTypy, @ BTOPYIO Heaento 6bi1o npesoctaBneHo
none AeaTeslbHOCTU M TBOPYECTBA CaMUM pebaTam BbibpaTb Gopmy B3aMmoaen-
cTBuA. M oHM BbIBpanu caenatb YTo-To. HOo NOCKONLKY 3TO BbII0 HE OrOBOPEHO 3apa-
Hee, NpeAnonaranca NpPasgHUK, a NPEBPATMUIOCH 3TO B HEKOE COBMECTHOE KaK pas-
TaKu NpoBeAeHne Yero-To, TO eCTb KAaKOro-To TpyAa, YTo /N, KAaKOro-To Aena, To pe-
6aTa 06CYKAANM OYEHBb-OYEHb A0/TO0, U B pe3y/ibTaTe Bblbpann Kakon-To oguH npo-
€KT, KOTOPbIN OHM MOT/IN Bbl 32 OAHY HEAENHO CAeNaTb U, COOTBETCTBEHHO, ero npe-
3eHToBaTb. M, nonyyaeTca, BOT 3Ta AeTCKasA NoWaaKa.

To ecTb A NPaBUAbLHO NOHANA, YTO U3HAYa/IbHO, KOrAa Bbl N1aHMPOBaNK 3TU ABe He-
Aenu, Bbl pewnnun, 4to nepsyto Hegento Bbl opraHusyeTe 60/blueit YacTbio camu, Bbl
b6epeTe Ha cebs 60/blLIYIO YaCTb OTBETCTBEHHOCTM B TOM, YTO pebsaTta byayT aenatb?

Ja.

A BTOpPYIO HEAENO0 OHM MOTM MONHOCTbIO NPUAYMaTb camn?

Ja.

KaKylo 4acTb yCTPOMCTBA NPOXKMBAHMA (MUTAHME U T.4.) Bbl OPraHU30BbIBA/IM CaMU,
6panu noa, cBOK OTBETCTBEHHOCTL? Kakue X03AMCTBEHHbIE BOMPOCHI TYPUCTbI pe-
AN CAMOCTOATE/IbHO?

CamoCTOATEIbHO TYPUCTbI PELLANN TO, YTO OHM ByayT KywaTb, TO eCTb NuTaHue. lNo-
CKOJIbKY Ceii4ac OHO TaKoe Pa3sHOCTOPOHHEE, U PYCCKan KyXHA He ANA BCEX MOHATHA,
M HEKOTOpPbIE BereTapmaHLbl, HEKOTOPbIE eLLLe YTO-TO, MO3TOMY Mbl 32 MUTAHUE Ha
cebs He bpann. ITo NnepsBoe. Kak 0Kasanocb, 3TO O4YEHb XOPOLLO, U f 0BBACHIO No-
yemy. Mbl 6panu Ha cebs UMEHHO NPOXKMBaAHUE, TEPPUTOPUIO U OPraHU3aLMIO ITUX
[BYX Hepenb. To ecTb NepByto HeAeNto BCeX KybTYPHbIX NPorpamm u Bcex obpasosa-
TeNbHbIX Nporpamm. Mbl B3AaKn Ha ceba ToNbKo opopmaeHUe, HO He onaTy perun-
CTpaLMOHHOro cbopa. To ecTb Ans Toro, 4Tobbl B POCCUM 3aperncTpmpoBaTbCs MHO-
CTpaHLy, rocyAapcTBO — 3TO He Hale — 6epeT cbop. Mbl ero nomoranu, Ho Mbl Hu-
HaAHCOBO ero He bpanu. BoT BCe, YTO KacaeTca ¢ perncTpaumoHHbiM c6opom. Mbl
npenocTaBAANM NPOXKUBAHME, NOCTENbHOE bBenbe, BCHO KyXHIO. TO eCTb Mbl MX BK/IO-
YU B CEMbIO, TO €CTb Mbl BCE ¥KWU/IM KaK O4HA CEMbA.

Bbli 11 MM NpeaoCcTaBieHbl MPOAYKTbl KAKME-TO UIM OHW BCE NOKYMNaau NOHOCTbIO
camun?

Nm npeaoctasBneHbl bbiav nocyaa, UM npeaoctaBaeHbl 6bian, eCTeCTBEHHO, Kakue-To
3N1eMeHTapHbIe Belln, OHU MOT/IM NONb30BaTbCA, 0COBEHHO No Havany. Tam, conb,
HY, YTO-TO TaKoro obulero xapakTepa. A Bce O0CTa/lbHOE, OHU ZIe/1laln 3TO CaMOCTOA-
TenbHo. C camMoro nepBoro Havyana OHWU caenanu cobpaHune 1 yCTaHOBUIM PEXKUM pa-
60Tbl, KaK B MHOTOAETHbIX CEMbAX: NO o4Yepeau. Y Kaxaoro 6bino AexypcTso, 1
TOYHO TaK e, Mo o4yepeaun, No [Ba YeN0BeKa, XOAMUIN B Mara3vH U 3HAaKOMUIUCD.
Hafo ckas3aTb, YTO C YY4ETOM 3TOM MaNeHbKOoM TeppuTopumn, He 6obLLOrO ropoaa
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CaHKT-MNeTepbypr, a UMEHHO MaNeHbKUX NOCENeHUI, 3TO OKa3anocb 6oNbWNM Nto-
COM, MOTOMY YTO TaKMM 06PaA30M OHM HAaYMHANM BCTyMNaTb BO B3aMMOAENCTBME He
TO/IbKO B OFPaHNUYEHHOM NPOCTPAHCTBE, HO U C MECTHbIM HaceseHnem. To ecTb Nony-
YaeTcs, YTO 3TO NONIHOCTbIO TAaKOe NOrpy¥KeHue. M ¢ y4eTomM BOT 3TUX MaNEHbKMX,
MECTHbIX MarasuHOB... @ Y HaC OH O4MH Bbl MaNeHbKUI pagoMm, a 6onblioit Baunke K
HeBe. Ha BTOpOI AeHb y¥Ke BCe 3HaNU, YTO K HUM NPUAYT, MOTOMY YTO NPAKTUYECKM
BCE ApYr ApYra 3HatoT.

Kak Bbl AyMaeTe, Kak CaMOCTOATE/IbHAA OpPraHn3auunAa, BKAo4Yana X03AMCTBEHHbIE BO-
npocbl, NOBNNANG Ha o6u.|,ee BnevyatneHune pe6ﬂT oT I'IOG3,CI,KM?

MHe NoKa3anocb, YTO 3TO UM Aa*Ke OYeHb MOHPABUAOCH, MOTOMY YTO OHM HU Yy cebs,
HW B KaKMUX-TO APYruX farepax, Koraa mMmbl C HAMM pa3roBapmsann, OHU CKasanu, YTo
OHM TaKOro He BCTpeyanu. M umeHHo B 3TOoM 6bl/ia BOT 3Ta caman duLIKa, BOT 3TOT ca-
MbI MJIKOC, HY, CKa*KeM, NPUATHAA HEOKNAAHHOCTb, YTO UM Bbila NpeaocTaBAeHa
cBobopaa Bbibopa.

Kak 370 NOBAMANO Ha Bac Kak Ha XO35€B, KaK Ha opraHunsaTopos? Ha opraHusauuio?

Hy, Tak KaK 310 6bl/1 NepBbIi ONbIT UMEHHO TAKOTO NOrpy»KeHus... Hy, A xouy ckasaTb,
YTO BCE, KOHEYHO, 3aBUCUT O4YEHb MHOFO OT CaMOro iaepa rpynnbl. Ham ¢ HUm, ¢ An-
NOM, NOBE3/10, MOTOMY YTO 3TO Ye/I0BEK, KaK Ha3blBaeTCA, «B TeMe». ITO YeNOBEK, KO-
TOpbIN y¥Ke bbln B gpyrux narepsx, B Apyrux NpoekTax 1 UMeeT Kakomn-To onbIT. Mo-
3TOMYy 34eCb OHa bbl1a ANA Hac, KOHEYHO, HE3aMEHUMbIM MOMOLLHUKOM. U 3aech,
6e3ycnoBHo... be3ycnoBHO, oA HAC 3TO Harpyska onpeaeneHHasn, NOTOMy YTO ny-
CTUTb aBCONKOTHO HE3HAKOMbIX /IIOAEN B CEMbIO, HU OQHOIO YeN0BEKA, A BCex AecATe-
PbIX, KOHEYHO, 3TO Hbl/1 PUCK, NOTOMY YTO Mbl HE 3HANW, KTO NPUESET, C KAKMMU MbIC-
NAMM, KTO OHU camu mexay coboi. OHU Ke BCe 34eCb MO3HAKOMUIUCD, Y Hac, Aaxe
Mexay coboit. OHM 40 3TOro TOXKe He 3HaNW. U, KoHeYHo, Ana Hac 3To bblia cuTya-
LKA ToXKe HoBasA. Ho oHa MHe NoKasanacb OYeHb NOIOXKUTENIbHASA, U MHE NOKa3a-
NOCb, YTO MMEHHO 3Ta COCTAB/AIOLLAA, KOTAA Yepes AeCATb AHEN OHM NPOCTO HUKYAA
He XOoTenn Apyr OT ApYra ye3»KaTb, M paccTaBaTbCA, U BCE BPEMA XOAW/IM BMECTE, Mbl
COBEPLUEHHO CNOKOMHO, AECATb AHEM HAXOAACh Y HAC U TPU-YETbIPE AHA Mbl CNeL M-
a/IbHO OCTaBWAM yxKe Ha CaHKT-MeTepbypr, rae OHM MOFIM NO3HAKOMMUTLCA YrKe
HacToNbKo ¢ CaHKT-MNeTepbyprom, 4TO OHU MPUMEPHO YKe NPeACTaBAANM PYCCKYHO
KYy/ZIbTYPY, OHU NPUMEPHO NPEACTaBAANM MEHTAZIMTET, OHWU YXKE CMOTN CNNCATLCA C
KaKMMU-TO Nt0A4bMU, KOTOPblE MOF/IM MOMOYb UM NOryAaTb No MeTepbypry, He 3Kc-
KYPCMOHHO. [1eACTBUTEIbHO, BOT 3TU AECATb AHEN OKa3anmcb paboToi, Tpyaom, TO
€CTb W C Hallel CTOPOHbI, U C UX CTOPOHbI. Henb3s cKasaTb, YTO 3TO TONIbKO, CKaXKEM,
€Xa/In BOJIOHTEPCKUM Nnarepem, Yto 31o bblaia MOMOLLb. ITO OKA3a/ICA HE COBCEM BO-
JIOHTEPCKUI NPOEKT. ITO OKasanca obpasoBaTesibHbI bonblle, NATbAECAT HAa NATbAE-
CAT, TO eCTb KY/IbTypHO-06pa3oBaTe ibHblI NPOEKT. [TOTOMY YTO KarKApbli War OHu
3HAKOMMU/IUCb, KaK Y HAC yCTPOEHa BOAA, KaK Y HAC YCTPOEHbI TyaseTbl, KaK y Hac pac-
TET MOPKOBKA, KakadA a3byKka. Kakue arogbl, Kakyo NuLLy Mbl e4UM, KaK Mbl B3aUMO-
AerncTeyem. 34ecb HaCTO/IbKO MHOTO OKa3aoCb MOMEHTOB, COBEPLUEHHO HE NOXO-
XMX, KaK Y HUX. M, KOHEYHO, 3TO BbI3bIBANO U YNbIOKY, M MHTEpec, U obpa3oBaHue.

A 6yaeT v CNOXKHO YenoBeky 6e3 onbiTa NpoBeAeHMA NOA0BHbIX MeponpuUaATUiA Ta-
KMM 06pa3om NpoBoguTb, NPUrnawaTtb, K NPUMepy, TYPUCTOB?
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Ecnm 31O 0AHOrO MK ABYX, TO, BO3MOXHO, HET. Ho ecam 3To rpynna, To A Aymato, 4a.
MoTomMy 4YTO HaZo NOHUMATb, YTO Bbl BepeTe B ceMbto. Ml OHM 06 3TOM roBOpPU/IU, YTO
Mbl BMECTE C HUMM, MOXHO CKa3aTb, MUTaNUCh, YOUPANUChb, Mbl BMECTE C HUMU XKUAN,
Ha 3TOM Ke TeppPUTOPUM. N OHU KUAN HE B KAKOM-TO COCEAHEM AOMe, Fae NpuaeT
ybopwumua Mawa n ybepeT 3a HUMU. ITOro He 6bIN0, MOITOMY OHM APYr APYTY NOMO-
ranun. KTo-T1o He Ntlobua MbiTb Nocyay, U 66110 BUAHO, KTO KaK MOET, KTO KaK roTOBMT,
NMOTOMY YTO OHM CaMM 3TO Bce genanun. To ectb camu! U 3To UMeHHO 6b110 OYeHb No-
Ka3aTe/ibHO, NOTOMY UYTO €C/MN FAe-TO KTO-TO YTO-TO HE YMEe, TO BCe APYXKHO emy Mno-
MOranu.

CKakuTe, noYyemy Bbl UMEHHO TaK CNaHMpoBanu noesaky? He moram 6ol Bbl Y4yTb No-
ApobHee pacckaszatb, Yem pebaTa 3aHMMaNUCb B 4OCYroBOe BpeMs, KOTOpoe Hbino
opraHusoBaHo Bamu, B nepByto ouepesb?

Hy, BOT 34€Cb NO/IY4MNOCH TaK, YTO 3TO AOCYrOBOE BPEMA, NN KYy/bTypPHOE Takoe me-
ponpuATMe, OKasanoch, 3To obpasosatenbHOe meponpusaTue. MoTomy 4To nepBsbii
AeHb, 6e3ycnoBHO, 3TO Obi/1 I€Hb 3HAKOMCTB, T Ka*KA bl HEMHOMKO NpeacTaBs-
nanca o cebe. OgMH AeHb, 3TO Obi, NEPBbLIN XKe, MOCBALLEH PYCCKOMY s3bIKy. EcTe-
CTBEHHO, 32 OAMH [IeHb 3TO HEBO3MOXHO Hay4UTb, €C/IU HUKTO M HMKoraa. Ho mbl
MOTIM NOTOBOPUTb, MOYEMY PYCCKUIN A3bIK TaK CNOXKEH ANA U3YYEHUSA MHOCTPAHHbIMMU
NOAbMU, TaK CNOMXKEH Mo onpeaeneHunto. Ero HeBO3MOXKHO NOHATb, €ro HEBO3MOXHO
Bbly4nUTb, €CIN Tbl HE 3HaEllb KyAbTypy B NpuHuune. Cpean Hac bblia AeBOYKa, OHa
KaK pa3s *unseT B PUHNAHANK, OHA KaK pa3 roBopuna — a PuHAaHAUA, 3To banke
BCEro K HaM — OHa KaK pa3 roBopuna, YTo «A 1U3y4aro PyCCKMI A3bIK YeTbipe roaa, Ho A
TaK M HE MOTY ero NoHATb». M Mbl Kak pa3 Kacanucb 3Toro obpasHoro A3bika, NoTomy
YTO A3bIK Y HAC 04YeHb 06pa3HbIi. ITO NePBbLI AeHb. BTOpO AeHb Mbl FTOBOPUAN O
BOMpPOCax KyAbTypHO-CEMEIHOro, TPaAnLMn Yyepes UrpyLiky. To ecTb Mbl Aenanmu
KYK/Y, Hallly, TPaANLMOHHYIO, PYCCKYIO. M Aenanu Kaxabii, U ManbuuKn, U MyK-
YMHbI, N AeBOYKM. OANH AeHb Mbl 3apaHee NONPOCUAN UX KaXKA0T0, YTObbl KaXKabli
npuBe3 CBO HAPOAHYIO, TPAAULMOHHYIO YANYHYIO UTPY. M Kaxablih NOTOM ee MoKa-
3bIBas. 9TO 6blN OYEHb MHTEPECHDIV Beyep, Kaxabli TaHLeBan UAM Tam NOoKasblBan
Urpy Yepes TaHel, UAM NPOCTO UrPanun, AeCATb YENOBEK, KaXKablii MOKa3blBaeT — 3TO
o4YeHb MHTepecHo. OANH AeHb Y Hac BbIN pyccKas KyxHA. Mbl rOTOBUIM BCE APYHKHO
nenbmeHun. OHN camu BbIBUPANM, YTO OHU XOTAT. OANH AeHb Y HAc Hbl1 3HAKOMCTBO C
¥KUBOW Npupoaoi. Mbl MOKa3biBaAn HalLM OKPECTHOCTM, Mbl XOAUIN 33 YEPHUKOM,
Mbl Pa3roBapmBann 0 TOM, YTO TaKOe KOJIOAEL, PYCCKUI, YTO OH 3HAUUT ANS PYCCKOTrO
YyenoBeKa, Mbl FTOBOPWU/IN, YTO 3HAYUT OFOHb, Mbl /1M YEPHUKY, Kynasincb Tam B 03epe,
061LaNNCh C XKUBOTHbIMU. OAMH AeHb Yy Hac Bbla NOCBAWEH MMEHHO HaLMM Tpaau-
LMAM, HY, HE TO/IbKO HaLLIMM, OTHOLLIEHUAM MY¥XKUYMHbI U KeHLWMHbI. Kak oTHOCATCA Y
HWX, KaK OTHOCATCA Y HAC, YTO TAaKOE MY}KUMHA, YTO TaKoe XeHLLMHA, YTO TaKoe CBa-
Abba, y Hac. Y Hac cBaabby He Npa3AHYIoT, Y Hac ee UrpatoT. M BOT 3TH BCe TpaanLUm-
OHHble NOHATUA, KaK Y HUX 3T0 Bce. OAMH AeHb Mbl FOBOPWUAN, OH Ha3bIBaCA Y HaC
«MamaTb poaa», U Mbl XOAUAN Yy Hac, JleHMHrpaackaa obnacTb (3To KpaeBeayecKasn
COCTaB/AIOLLLASA) - 3TO OYEHb APEBHASA 3EM/IS, U Y HAC O4EHb MHOTO PYyHEXKHbIX KamM-
Hel. Mbl X0AUAWN Ha NONSHY, HA PYOEXKHbI KaAMEHb, TaKyl0 MUHU-3KCKYPCUIO U K HaM
npuesKanu MaseHbKMe YacTHbIE My3€eu, KOTOPbIE MHULMATMBHbIE rpynnbl U3 Pbibau-
KOro, 1 npues»anu obLLecTBo reHeaormm, PacckasbiBaan O TOM, HACKO/IbKO BaXKHO
3HATb CBOMX MPEAKOB, YTO 3TO 3HAUUT A5 PYCCKOTO YENOBEKA, KaK 3TO Y HUX.
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MNepBaa Hegenda, o KOTopPo Bbl pacckasbiBaeTe, 6blna M3HAYa/IbHO CNIAHMPOBaHa
Bamu?

[a.

Moran nu 6bITb BHECEHbI UBMEHEHUSA B 3ann1aHNpPOBaHHOE NO XeslaHUo pe6ﬂT?
BHeceHbl 6b1/IM U3MEHEHMA TONbKO OAHOro XapakKrtepa. Mbl 4O/IKHbI 6binn caenatb
COBMECTHbIN npasgHNK MMeHHO TaKOoro 60nbLWOro Ha Nnose macwtabHoro d)eCTMBaI'Iﬂ.
Ho B pe3ynbTate y HAaC NONTy4nNN0Cb, 4TO Mbl CAENANN NPOEKT ,ﬂ,eTCKOﬁ naowanku.

To ecTb Bbl Ha4a/IM co34aBaTb HEKoe obLyee KybTypHOE NPOCTPAHCTBO NPAMO Ha
semne?

[a.

MpaBW/IbHO 1M A NOHWMalO, YTO NepPBas YaCTb MPOrPaMMbl — 3TO MOJIHOLEHHOE MNo-
FPY*KEeHMe B PYCCKYIO KyNbTypy? A Kakue LLeHHOCTM PYCCKOM KynbTypbl Bbl ocobeHHO
noayepknBann? Yto uMeHHo Bbl xoTenn nepeaats?

[a. Mbl xoTenn nepegatb TPAAULMN CTPAHbI, B KOTOPYH OHU NPUEXanun, Ytobbl He
6b1n10 cTepeoTUnoB. [OTOMY YTO KOr4a Mbl 3343Ba/iv NePBbI BONPOC, KPOME TOro,
YTO 3TO AMKAA CTPAHa, KPOMe TOro, YTO BCE MbIOT BOAKY U XO4AT measeam, bonblie
HMYero o6 3Toi cTpaHe cKasaTtb He morin. OcobeHHO 3To Kacasoch pebaT, KoTopble
npuexanun 13 Taknx CTpaH, Kak McnaHusa. COoTBETCTBEHHO, KOTAa OHWU YBUAENN, YTO
3TO He TaK, TO, KOHEYHO, OHM BblNM NPUATHO yANBAEHbIl. M 0A4HMM U3 pe3ynbTaToB — a
A CYMTAIO, YTO 3TO OYeHb 6O/bLIONM pe3y/ibTaT — YTo 33 AeCATb AHEeN cpean pebaT
O/ZiHa AeBOYKa U3 benbrnmn, oHa 3axoTenia y4mTb PYCCKUM A3bIK. A HECKONIbKO pebArT,
KOTOpble K HaM NPUCOeaMHANUCDH B MPOLLECCe 3TUX AECATU AHEN U3 MECTHOro Hacene-
HWA, OHM BbINN YAUBAEHbI, YTO APYrMe N0AN, U3 APYTUX CTPaH, MHTEPEeCYTCA pyc-
CKOW Ky/NbTypoOM, MHTEpPEeCYoTCs ropasao 6oblie, a OHM CamMu ee He 3HatoT. Bot
3TOro oropoAa-To, CBOero cobCTBEHHOro-To U He 3HatoT! M03TOMy OHM CKasanu, 4To
Mbl Byaem 1M3y4aTb PYCCKYIO KyAbTypy, ANA TOro YTOObI ObITb NONHOMPABHbLIMM NAPT-
Hepamu B gasibHelLwem, g5 TOro YTobbl MOHMMATbL APYroi «oropoa». Ana Toro,
4TOObI MOHATHL APYrYIO KYNbTYPY, HY*KHO 3HATb CBOO. A COOTBETCTBEHHO Te, KOTOpPbIE
K Ham NpuesKanu, OHM MHTEPECYIOTCA STUM BONPOCOM. M OHM BCe XOTeIn NOCMOT-
peTb 3Ty 60/bLUYIO cTPaHy PoccuaA. M KOHEYHO e, O AHUM U3 NPEeUMyLLECTBOM 6bl10
Y Hac TO, YTO Mbl HAXOAMMCA B O4EHb YA0OHOM TPAHCMOPTHOM MOIOXKEHWUK, Y HAC
OAMH Yac, 1 Tbl B LLeHTpe ropoga CaHkT-MeTepbypr. Mostomy 310 Hbla TaKoM «narepb
norpyeHusa». M nepsyto HeAE0 OHW He ycneBaan BoobLe AarKe YTO-TO FOBOPUTD,
NMOTOMY YTO OHM YyCMNEeBaIM TONIbKO BNUTbIBaTb. M KOHEYHO, Mbl KOrga UX CNpoCuu,
Bbl BCE BMECTE XXMBETE, Bbl TAKME Pa3Hble, a BAac He MyraeT, YTo pa3Han Kateropus
BO3paACTHas, YTO, MOXKET, KTO-TO XpanuT, MOXKeT, ewe YTo-To. OHU roBOpPAT, Mbl
HACTO/IbKO BNUTbIBaeM MHPOPMALNIO, YTO Mbl MPUXOAMUM, TONIbKO IOXKMMCA U YTPOM
TYyT *Ke BcTaeM. OHM BCTaBanu B 8-9 yTpa, U, COOTBETCTBEHHO, 3TO ObI/I0 BCE, 3TO 6bINO
TAaKMM HOH-CTOMOM, YTO OHM He ycneBasin. 3To Bce 6bl10 Ha CaMoM Aene NOCTPOEHO
B NpOrpamme, HECMOTPA Ha TO, YTO 3TO BCE-TAKM AepPeBHA, 3TO He ropoa, rae y Tebs
paccenBaeTca MHPpoOpMaLMA TyAa M CIoAa, a NMOKa A MOCMOTPIO TeneBm3op. Tam HYXKHO
6b1N10 AeprKaTb Fpynny, 3To KaK MUKPO-TPEHUHT. [103TOMY Mbl €ro HasbiBaem «Mpo-
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KunBaHme». To eCTb AR HUX KaXK4aa CTEHOUKA AOMA, KaXKAbl YaMHUK, KaXKaan KHO-
MoOYKa — KOHEYHO, 3TO HbINO BCe MHTEPECHO. M o4eHb MHTEPECHO, A TOBOPHO, HblN MO-
MEHT... Mbl UX He Pa3aensanu, Mbl CTapaancCb, YTOObI OHU BELLM MEHANUCD, AeNaNu
BMeCTe, U cObUpanm Aroabl, U 3HAKOMUNCb C MOPKOBKOW. [TOTOMY YTO 3TO MOXKHO
rOBOPMTb Ha KAPTUHKE CKOJIbKO YroAHO, 3Ty MOPKOBKY, HO KOr4a BCe NOAOLWMU K
rpAgKam y Hac Tam — pas, ABa, TP, YeTbipe — BCe APYKHO, HA Pa3HbIX A3blKax. A f ro-
BOPIO, A HE 3HA0 aHMIMICKOro, N A UM rOBOPIO: «KMOPKOBKa». Bce MOBTOPAIOT: «MOp-
KoBKa». «CBeKna». TO eCTb OHU B peasibHOCTU, 3TO TaKOe NOrpy*KeHne, 3TO TaKou Tpe-
HWHT, KOTOPbI HE TOIbKO YYUT, HO U OH... 3aNOMMUHAET BbICTPO.

Kak noBnuvana Takas opraHn3auma 4ocyra, COBMeCTHOe NpoXKunBaHMe Ha Bawwm opra-
HW3aUMOHHbIE YCUAMA, Ha Bac Kak xo3ainKky?

Hy, KOHEYHO, s MOry CKa3aTb, YTO Y Hac 6bln TaKoW NePBbIN OMNbIT, MOTOMY YTO Mbl He
NOHUMA/IN U He 3HaNU Ntoael. BOT A roBopto, K HaM M3HaYalbHO NpUexanu foau,
KOTOpPbIE CO CBOEM KYyNbTypPOM, Npmuyem abCcosIloTHO He TaKas, KaK Y Hac; CO CBOMMM
B3rNAAamu, Aa elle 3TO MOJIOAENKb Pa3HbIX cneumanbHocTen n notpebHocTel. U, Ko-
HEYHO e, OHU, Mbl UX NYCTUAN B AOM. KOHEYHO e, Yy Hac bblan onpeaeneHHble BON-
HEHUA, HO ecin Bbl Mbl HE UME/IN OMbITa, TO, HABEPHOE, MOMKET ObITb, He Obls10 Obl
TOro, Y4TO 6bIN0, MOTOMY KaK Mbl HEMHOKO NMOHUMA/IU, YTO, YETO U KaK, U, KOHEYHO
e, HY, ycuamsa 6b11n, HO Mbl CNPaBAAAUCL. M rOBOpPIO, O4eHb MHOTO 3aBUCENO OT /-
iepa, Kak inaep CMOXKeT B KOMaHe onpeaensTbCsa U CNyLWaTb TO, YTO eMy rOBOPAT
X03sAeBa. [T0TOMy YTO COBEPLUEHHO MOT/I0 H6bITb CMOKOWMHO, YTO X03S€Ba rOBOPAT, UYTO
HeT, He HaJo BOT 3TO TaK AenaTb, NOTOMY YTO XO3A€eBa 3HalOT, YTO 3a 3TUM ByaeT cTo-
ATb YTO-TO. A €C/IN OHU CKAXKYT, HY 1 YTO, @ Mbl XOTUM, U, COOTBETCTBEHHO, HUYETO,
KOHEYHO, M3 3TOr0 XOPOLIEro He Noay4ynTCs.

To ecTb 6e3 Annbl 66110 6b1 TAXKENEe? Anna urpana 60/bLUYI, BaXKHYIO POJb, OHA
6pana Ha cebs YacTb opraHM3aunmn?

KoHeuHo. Hy, oHa He YyacTb opraHM3aLmm, OHa YacTb B3A/1a Ha cebs iaepa Xopo-
wero rpynnbl. TO eCTb He OpraHM3aLmu, a rpynnbl. BOT BHYTPEHHWUI nnaep Kak bbl.

Bbl rOBOPMAM, YTO MECTHbIE OPraHM3aLLMK, MECTHbIE KUTE/IM aKTUBHO Y4acTBOBA/IM B
nporpamme, B OpraHm13aLmm Nporpammsl.

Hy, akTMBHO HaBepHOe Hesb3A TaK CKa3aTb, aKTUBHO, MOTOMY YTO OHU elle He MOHMU-
MaJin, YTO 3TO TaKoe, OHM HUKOrAA TaKoro He BUAENU, U MOITOMY ANA HUX 3TO BO-
0b6wwe 6bIN0 HEMOHATHOE, YTO 3TO M KTO 3TO, U KaK 3T0. B Hawem npocto nony4vaertca
YTO PErnmoHe C KyNbTYPOM COBCEM AaXKe C PYCCKOM MA0X0, HE TOBOPA Y¥Ke C MEXKY/b-
TYPHbIMM KAaKUMU-TO 0COBEHHOCTAMM. [103TOMY OHM NPOCTO BbINN, CKAXKEM,
HEMHOXKO... 1A HMX 3TO 6b110: «oro!». A YTo 3TO TaKoe? ITO KaK COBEPLUEHHO Ka-
KaA-TO HOBasA KapTUHKA, MOTOMY YTO HaZo He 3abblBaTb, YTO 3TO BCE-TAKMU NOCENIEHMeE,
3TO He ropoa. Ml noceneHne o4eHb CUbHO OT/IMYAETCA NO CBOEMY BO3A4yXY, NO CBOEU
atmocdepe, No CBOMM HbITOBbIM YCIOBUAM OT ropoja.

A 6bITOBbIE YCN0BMA, Kak Bam Nokasanocb, He A0CTaBAAAM ANCKOMOopTa Ans pebar?
Kaknm-to 06pasom oHM 3TO NpoABAAAN?
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HeT, 4To Y HMX, OHW OYMALOT, i HE MOTY CKa3aTb, HO TO, YTO Mbl MPEANOXKMUTb UM
NPeanoXunu, 4To-To, MOXKeT ObITb, MU3HAYa/IbHO HPABUTCA UM HE HPABWUIOCh, 3TO
MHe TOXe CNOXHO CKa3aTb, @ HaBepPHsKa Takoe 6bl/10, NOTOMY YTO Mbl B NOCENIEHUN
He MmeeMm NATM3BEe3404YHbIX oTenen. M 3To He Typuctnyeckan 6asa. 3To noceneHue B
CEMDIO, 3TO NpUrnaeHme. M, KOHEYHO Ke, 3TO TOXKe HYXKHO NOHUMATb. M MoHavany,
MOXKET ObITb, 3TO TOXKe OblNI0 ANS HUX TAXKENO, ANA pebAT, Ha NepBblii, Ha BTOPOM
AeHb. MNoTomy 4To cpasy 601bLWON NOTOK MHPOPMALIMK XNIbIHYA. BOT 3aech aaxe
MOMHO CPaBHUTb C TEM, YTO, eC/in Bbl NpueskaeTe B ropos, U, COOTBETCTBEHHO, TamM
n3yyaeTe 4TO-TO, Bbl Uepe3 ABa-TpU-YeTbIpe-NATb YAacOB MNOY4YMUIUN, @ NOTOM MAeTe 3a-
HMMaTbCA CBOMMUK aenamu. A 3gecb Bbl norpyxaetecb B aTMmocdhepy. ITO COBCEM pas-
Hble Bewu. N, KOHEYHO e, MOXKeT ObITb, NepBblii, BTOPOM AEHb, A1A HUX 3TO OblNn
TaKMe CNOXKHble AHW, NOTOMY YTO NOKa OHW BOMAYT B pUTM. [103TOMY roBOpPUTb O TOM
4TO A NpUeay Ha OAUH UK ABa AHA — TOXKe OblNo TaxKeno. N 3aecb, KOHEYHO, Yepes
TPU-YeTbipe AHA YXKe BOLUIO BCE B HOPMY TaKOTr0 aKTUBHOTO NOTPYXKEHUA, N yKe 3TO
He [OCTaBAANO0 KAKMX-TO MOMEHTOB, MOTOMY YTO OHU BMAENN, YTO BCE TAK XKMUBYT, U
3TO HOPMaANbHO, M BCE TaK KMBYT. N y HUX Ay eCTb, Aa, OH TaKOW, KaKOW y Hac B MNo-
ceneHusx, Ho OH ecTb. M Bce 3TO NOHUManK, u H6bI110, HA CamMom Aene, NPUATHO, YTO
pebaTa NPOHUKANCL APYT APYFOM, MPOHUKANCH Yepes KyAbTypy, Yepes BOT 3TW Norpy-
YKEHUA, He 3aBUCUMO OT NPeAO0CTaAB/EHHbIX YC/I0BUI . ITO 04eHb OblI0 BaXKHO, NO-
TOMY YTO BCE HaLl CNpaLIMBaAIN, U 3TOT CTPAX B O4EHb MHOTUX CUANT: HY KaK XKe TaK, y
HaC »Ke HeTy NATU3BEe3404HOrO, Y HAC XKe Kak, TyaneT Ha yauue, Tam, B AJOMe AblpKa B
AepeBHAX au euwle rae-1o. N kyaa X mbl nongem? A neyka? A oroHb? A y Hac afnek-
TpuyectBa nepeboun. 31o SleHo6NaCTb: TO y HAC eCTb, TO €ro HET. ITO Mbl TaK }KUBEM,
3TO HOPManbHO. Ml HaZo cKa3aTb, YTO YNbIOKK, M XOpOoLLee HAaCTPOEHNE, OHO He MOKMU-
Aano Bce gecatb gHei. HaobopoT, Koraa A coBcem HeAaBHO cnpocuna y Annbl, y nu-
Aepa — Mbl NepenncbiBaiNCb — A CKaszana, Anna, CKaxkm NoXanymncra, Mmbl ceiyac pe-
Laem, aHaAM3npyem, Kak Tbl cuMTaelb, ybupaTtb BOT 3Ty 06pa3oBaTe/ibHYHO Npo-
rPamMmy M OCTaB/IATb TONIbKO BOJIOHTEPCKYHO cocTaBaAowyo? OHa rosoput: «Hu B
Koem cny4yae! fl, - roBopuT, - CKONIbKO 06be3anna narepeit, A BOT TaKOro eLLe He BU-
aena. MUMeHHO 3Ta COCTaBANAOLWLAA, BOT 3TU Beyepa KaXKAo4HEBHbIE, UMEHHO OHM
cnnaymsanu. [oToMy YTO KaxKAabli OCTaBAsN YTO-0 y ceb6sa. OHM BnepBble NO3HAKOMMU-
JINCb, YTO TaKoe BoObLLEe o4Yesie, YTO TaKoe TKAYECTBO, YTO TaKOe PEMEC/IO PYCCKOE, U
OHM roBopunun: «Hy Kak e TaK, No4emy y Hac 3TOro HeT, 3To Tak npocTo!». Koraa oHu
noexanu B MeTepbypr n HaKaHyHe peLlanu, a Kyaa e Ham NoUTM NepBbIM AE/10M B
Metepbypr, oHM pewann smecTte. OHM Aarke B Te YeTblpe AHA, KOTOPbIE XOAUAM MO
MeTepbypry — oHW He pa3aenanncb. OHM HACTONbKO CNAOTUAUCH, YTO OHU HE XOTeNn
OaXKe Tam paccTtaBaTbCA. M OHM HayuyMAnCb NNAHMPOBATb, U BOT 3TOT NAAH OHU MeXAy
coboit, BOT 3TU AHW, KaK-TO BbiCTpamBaan. U cpeam BOT 3TOro AHA — NEPBOE, YTO OHU
nob6exanu Ha 610WMNHbIN PbIHOK U KyNnau Tam cebe no BepeTUHY.

Ecnn 6b1 HA060pOT, y pebAaT BbII0 MHOIO KY/IbTYPHOM Nporpammbl? To ecTb BCA 40CY-
roBas, NPOCBETUTENIbCKAA NPOrpamma, boina 6bl cosgaHa Bamu, M OHM HUKAK He
Moran 6bl NPOABUTL CBOK KPEaTUBHOCTb, CBOM TBOPYECKME CNOCOBHOCTU?

370 6b1/10 6bI HEMPaBUABLHO. [TOTOMY UTO MHE KaXKeTCs, UM B KOHLLE KOHLIOB CTano bbl
CKYYHO. ITO MOXHO 6b110 bbl, ecnm 6bl 3T0 0AMH UK ABa AHA. MNonyyancs 6bl cemu-

Hap. OHK Bbl Yero-To NpocayLwanu, obcyannn n pasoLwwnmce. Motomy 4To pebata mo-
nopaple, pebsaTta akTMBHbIE, pebsATa YTO-TO XOTAT Peann3oBbiBaTb. ITO NOTPEOHOCTb
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BHYTpeHHAA. BO3MOXHO, 3TO 6b1N10 CBA3AHO C TEM, YTO 3TO BCe-TaKUN 3aABJIEH 6bin BO-
I'IOHTepCKMﬁ NPOEKT U3HA4Ya/IbHO.

Ecnv 6bl Bbl NO3MLMOHNPOBANUN MPOEKT M3HAYAIbHO KaK TYPUCTUYECKUI, ecnu Bbl
NPOEKT 6bIN TYPUCTUYECKUI, KaKkne bbl Bbl U3MeHeHUs BHeCAN?

CNOKHO CKas3aTb, HO HaBepPHOEe BOT 3Ta BOT aCCOLMATUBHOCTb... Koraa Tbl FOBOPULLb O
TypU3me, TO He BCerga TYpu3m paBHO KaKOMy-TO CBOEMY NPOABAEHUIO TBOpYecTBa. Y
Hac NPUHATO NO TYPUCTUYECKOM YACTH, C yYETOM Hallen MeCTHOCTU, CE/IbCKUI TYpU3m
— BOODOLE He Pa3BMUT, M Y HAC arKe He MOHMMAIOT, YTO 3TO TaKoe. YTo TaKoe cenbCKuii
Typu3m? Y Hac pagom ropog, CaHkT-MNeTepbypr. M Koraa mbl roBOpMM O TYpU3me, TO
Cpasy accoumaLma: 3KCKypCKA, B MaLlLKMHY, B aBTOBYC, NELIKOM, OTe/b, MOExanwu,
BCTANW, CE€NU, HAKOPMUAN — Y HUX HETY HUYEro CBOEro.

OpHakKo ecTb nocnegHue NybanKaumm, B KOTOPbIX OPraHn3aLms TYPUCTUUYECKOMN Npo-
rpamMmmbl BMECTE C TYPMCTaMU, C UX TBOPYECKUM, KPEaTMBHbIM y4acTUEM, CHMTaeTCA
pa3BuMBaloOLLENCcA, NUHHOBALMOHHOW N HYXKHOM, 0COBEHHO B ce/IbCKOM Typusme. Cibl-
Wwanu nu Bbl 06 aTom?

Al c ToboI cornacHa: eé cynTatoT MHHOBALIMOHHOM, 3a 3TUM byayulee! Ho oH He pas-
BUT. Ero Hy»kHO NnpoABuraTb, a, HyXHO CTAaHOBUTbLCA Y pyAA. [la, BO3MOXKHO, 3TO Ka-
KaA-TO HULWIA, KOTOPYIO, BO3MOXHO, Tbl 3alMeLlb UM KTO-TO... [la, 3TO MHHOBaumA. A
¢ To60M abCcoNOTHO corfacHa. MMeHHO NO3TOMY Mbl PELUMINCL HA NPOLAOTO4HUN
npoekT. [la, OH B TaKOM BMUAe, HO Mbl Bbinn nepsble. Koraa mbl ero npeseHToBanm
Y)Ke Nnocne, yxKe B Te4eHMe OKTABPb-HOABPb, KOHEYHO Y HAC, AaXKe, U3BUHUTE MEHS,
AenyTaTbl, FOCy4apCTBO rOBOPUT: @ YTO 3TO TaKoe? Bbl paccKkaxuTe. M Tenepb BOT 3TH
nocnefHue NoAroga A TONbKO AENH0Cb OMNbITOM, YTO TaKOe CeNbCKUM Typu3m. MNoTomy
4TO 3aABMM, Aa, PA3BUTME UAET, Aa, UBMEHEHMUA B CTPAHE UAYT, HO HUKTO He 3HaeT,
KaK 3TO cKywaTb. YTo npeanoxumtb? Kak noHATb? KaKk nepectpounTtbca? Monoge Kb,
OHa 3TOro He 3HaeT. A Halle NOKOoJIEHME, BO3PACTHOE, OHO He MOHUMAET. [TosTomy To,
YTO Mbl UM NPESNOXKUAN, BCE MPOCTO CKA3an: BOT, 3TO TO, YTO HYKHO! Mbl roBopum,
3TO KY/IbTYPHO-MPOCBETUTENbCKUIM CENbCKUI TYpU3M. U ceyac Mbl pa3BMBaem onop-
HYIO NIOLLAAKY, SKCNEPUMEHTA/IbHYIO, U Mbl 3TO BCEM CEMYAC TOBOPUM, U HbIN0 Obl
34,0p0BO, ecnn 6 Mbl NOATAHYN U MECTHbIX KpaeBeAoB, 1 eLle YTo-To. U, moxkeT
6bITb, HANUCANMU, KaKME-TO TPOMbl, IKOJIOTUYECKUE, ELLE KAaKME-TO, U MOTAK Bbl 3TK
MaTepuranbl NOTOM BbINyCTUTb. M TaKMM 06pa3om, pacnpocTpaHUTb TO, YTO Mbl UAEM.
3T0, KOHEYHO, 3aMeYaTe/IbHO, MOTOMY YTO Ha CEFOAHALWHWUIN AEHb Y HAC 3TO He pas-
BMTO.

Bbl CKa3anu, YTO MeCTHbIe OpraHmn3aLnn, MecTHble KpaeBeabl y4acTBOBa/IM B TOM NpPoO-
rpamme, KOTOpas MpoLL/a B MPOLUIOM oAy, a He TO/IbKO MEeCTHble XuTenn. Kak aTto
NoBANANO Ha obliee BneYyaTaeHMe OT Noe3aKku pebaT? [lononHUTenbHoe obLieHMe C
MECTHbIMW }KUTENSAMM.

MHe CNoXKHO CKa3aTb, HO 1 AyMalto, YTo y pebAT 6bin 601bWwoN NOTOK MHGOopMaLUK,
roe OHM BOOOGLLE ee TONbKO yCneBanun BNUTbIBaTb. MHe KaXKeTcs, OHU ee He A0 KOHLa
TaMm €eLLe yCneBanu «nepesapmBaTb». [IOTOMY YTO TO, YTO NPOU3OLLIO C pebaTamu,
TO, YTO Mbl UM A3ANIM CTOIbKO — OHU BbINM NEepBble, Aa, U Mbl UM CTONIbKO Aa/un, YTO A
He 3Halo, CMOXEM I Mbl BOOBOLLLE KOMY-TO AaTb ELLE CTO/IbKO, CKOJIbKO Mbl Aa/IN UM
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BHUMaHWA, U YCUNUIA, U OPraHN3ATOPCKUX MOMEHTOB, M 06Pa30BaTE/IbHbIX MOMEH-
TOB, HY U Bcero. MoToMy Y4TO, KOHEYHO, OHM CaMM FOBOPUAM, 3TO B MONOKUTENBHYIO
CTOPOHY: «Mbl OXXMZANN OLHOTO, YTO NPUELEM K KOMY-TO, K babyLuKe KaKON-TO Tam
oropof, NOKOBbIPATb, MOKOMNATb, @ Mbl NOYYNIU CTOJ/IbKO, YTO 3TO NPOCTO bbIN NOAa-
POK cyabbbl, 3TO 6ecnnaTHbIi, NPOCTUTE MEHS, TPEHUHT Bbl».

Ecnn 66l Bbl npoBOAMAM 3TM NPOrPaMMbl MOCTOAHHO, C OPraHU3aLMOHHOM CTO-
POHBbL...?

A1 Te6a NoHWMato. 3To 340p0BO. 34eCb OHO Obl WO OTKATAaHHO, U, BOSMOXHO, Mbl
MOTM Bbl NPOCTO Y*Ke N0 KOHKPETUKE FTOBOPUTbL pebaTam: «PebaT, BOT Takas-To npo-
rpamma». Ho nepsyto Heaento 04HO3HAYHO HYXKHO CHayana 3HaKoOMUTb. [oTomy
yTto... OaHa 13 dpuwekK bbina, Yto pebaTa, Npuexas B CTPaAHY, OHU A0/KHbI NOHATb,
KyZa oHUM npuexann. OHW JONXKHbI MO3HAKOMUTLCA MeXay cobon. OHM AONKHbI NO-
3HAaKOMWTbCA C KY/JIbTYPOM KaxKAoro, KTo npuexan. [ns Toro, 4Tobbl, Kak HasbiBaeTcs,
«nputepeTbca». U yxxe B npouecce, B npoLecce opraHmM3auMOoHHbIX, a4anTauMOHHbIX,
APYrMX MOMEHTOB, NepPexoAnm BO BTOPYHO YacCTb. Y HUX MOTOM LLEJ BbIXOAHOMN, OHU
e3gunnu B [lutep, n BTOpasA 4acCTb — 3TO AE€1a/ICA MPOEKT, ewe Hegena. A notTom nony-
ya/icA, B 3aBMCMMOCTM OT NPOrpammbl, TPU-YETbIPE AHSA, Mbl UX BOODOLLLE HE Tporanu,
OHW CYacCTAuBble, CN0YEHHble, r'ynanm no MNutepy, HacaaXaaAuCb, WK, Kyaa Xo-
Tenn. Mbl BOObLLE UX He TPOrasun, OHM MPOCTO NPUE3Kasin, HoOYEeBaIn, 1 BoobLue
NPOCTO pPyXasuncb, n 06paTHO, HACTONbKO, YTO TaM OAMH AAAEYKA, NATbAECAT BOCb-
MOTO rofa, oH BoobLue roBoput: «Tak, oAMH AeHb A, Noxanyi, B MuTtep He noeay. A
nocnao».

OHWM 6bIIM pa3HOro Bo3pacTta?

OHu bbinn Pa3HOBO3pPaCTHbIE. Camoli masieHbKoM AeBo4ykKe 6b1n10 BOCEMHAAUATb NeT,
a CaMmoMmy B3poCa1oMy — NATbAECAT BOCbMOTIO roaa.

Bbl roBOPWIN, YUTO HUX Bbl1a BOSMOXKHOCTb NOOOLLATLCA C MECTHOM Npupoaoit. Kak
3TO NOBNMANO HA UX BNeYaT/NeHne, Kak Bbl gymaeTte?

3710 [,06aBMI0 BOT 3TOr0 NOTPY*KEHMA, MOTOMY YTO KOrAa Mbl CKa3a/in, 4YTo Tak, TOBa-
PULLK, Mbl cernYac naem B nec cobmpaTtb YEPHUKY, HA 03€PO, Mbl BAM NOKaXKeM MeCT-
Hble goctonpumeyaTtenbHocTh. OHU: «[la, KnaccHO». U gBOe U3 HUX, 3To, BUAMMO,
BAMAET KyNbTypa CTPaHbl, 04NN WOPTUKK, ogenn GyTbonouKku... « Mbl rotoBbl,» -
CKasanu oHn. Mbl roopum: «Tak, pebaTa, y Hac Tak He xogAaT. Y Hac ogesaemcs». Ko-
HEYHO, OHM HEe MOHUMANK, YTO TaKOe CEBEPHbIN Nec, YTO Takoe Komapsbl. Hago He 3a-
6bIBaTb, YTO Yy HAC 3TO NPMpPOAA. M Mbl TaK KunBeM. YTO y HAC, €Cn YK KOMap, TO 3TO
He KaKOM-HNOBYAb N30/IMPOBAHHbIN 3aN1eTEBLINI MOCKUT. M 3TO Ha 40 NOHUMATb.

Bbl roBOpPUAM, OHM €3AUNM B TOPOA, Ha NPa3AHUK rOPOACKON?

[a, Tak NoNy4ynnoch, YTo, Korga Mbl COCTaBAANAMN NPOrPammMy, Mbl NOAraAbIBaAu, YTo
OAVH [IEHb OHUM A0/MKHbI 6bINW AONONHWUTL, MOCMOTPETb MMEHHO BOT MECTHbIN ropo-
[IOK CHavana, U NOCMOTPETb 3EM/I0, KYAa OHU NPUEXann, He TO/IbKO C Halllel CTo-
POHbI, HO M BOT TaKOM 3KCKYypPC B ropoA. M Mbl MOCTpOMIM NporpaMmmy Takum obpa-
30M, YTO B 3TOT AEHb KakK pa3s bbin npasaHuK. M Tam napag HeBecT, U Tak aanee. To
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€CTb NPa3gHUK, MMKPO-ropoa, YTobbl y HUX Bbl10 cpaBHEHME. Ml OHM XO4MAKN Ha 3TOT
npasgHuK. N, KOHeYHO, yxKe bblan HoBble 0bpasbl, HOBble BnevaTneHusa. Ecte-
CTBEHHO, OHW HE CUAENN CTONPOLEHTHO TONIbKO-TO/IbKO: MM CUAETb BbIIO HEKOTAa,
NMOTOMY YTO AR HUX NOXO4, B PYCCKUIA MarasuH, rae UM Hy»KHO KyMUTb He TONIbKO,
NPOCTUTE MEHSA, MUBO — M Mbl CKa3aan Cpasy, y HaCc He MbOT — a UM HYXKHO 6bINo
CNNaHMpPOBaTb CBOIO eay, M He TO/IbKO CBOO, HO M CBOEro cocefa, cBoero bpara, no
JIMHUN. U, COOTBETCTBEHHO, OHN BMECTE PacCUYMUTbIBA/IM 3TOT BIOAMKET, U BMECTE LN
B MarasuH, U MHTEPECOBA/IMCb, YTO KyLWAeT OAMH, @ YTO KylLuaeT BTOPOM, a KaK 3To Nno-
KynaeTcs, a Kak 3To 06LiaeTcs B MarasuHe, Kaxkapli nonpobosan aTo.

OHM BCKNAAYMHY NOKynanu eay?

Oa, pa.
OHM camu cebe onpeaenvnun pacnucaHume?

[a. Mbl um ¢ camoro Hauvna ckasann: Anna, Tak U Tak, Hago NOHUMaATb, YTO Mbl, XOTb
N OpPraHM3aTopbl, HO Mbl TOXKE KUBbIE NH0AU. M Mbl A0/IXKHbI, KaK M B IlO6OM cembe
MHOTOZ,ETHOM, €C/IM Mbl HE MOCTPOUM NOPAAOK, TO Y HAac ByAEeT, KTO B Iec, KTO No
ApoBa. MosToMy Mbl MPOroBOPUIM NEPBOHAYasIbHO ¢ Anoi. Ania, COOTBETCTBEHHO,
Hayana pas3roBapmBaTb C HUMU. M OHU cOBpanmch 1 ckasanu: Tak, pedbaT, Kaxkabl Xo-
YeT Yero-To, Kaxkabli. Kaxabi XO4eT 1 B MarasuH Cxo4uTb, U B rpafKe NoKonaTtbea, 1
HMYEro He genatb, U To, U TO, U To. [laBaiTe pacnucaHme. OHM camum 3TO 0bCyKaanm
W BbIBECUAM HAM pacnucaHue. CoraacoBanu ero c HAMK M CKasanun: «BoT gexyp-
ctBa». OHU cammn 3TO NOBECUU, HY, COr1IacoBaB, eCTeCTBEHHO. Mbl roBopum: «OK».
CoOTBETCTBEHHO, Mbl BUAUM, CEFO4HA K NPUMepPY, NepBoOe YNCNO0, AEKYPUT MaHAa n
BaHA. N, cooTBETCTBEHHO, OT/INYHO. VI Mbl BUAUM, UTO OHU AEXKYPHbIE, COOTBET-
CTBEHHO, MaHA 1 BaHAa AexypAT, OHW roToBAT eay, a Tam Cepeka u ewe KTo-To naet
3a NPOAYKTaMM.

Kak Bbl oueHMBaeTe pe3ynbTaTbl Mporpammbl? Moyemy?

[na Hac nepBOHAYa/IbHO OHO HbINO MHTEPECHO, MOTOMY YTO OHO 6bl/10 NepBoe. Ko-
HEYHO, HaM Ba*KHO 0TpPabaTblBaTb 3TO ANA TOrO, YTOObI Mbl MOT/IM 3TO BHEAPATb, BOT
3Ty MHHOBALMIO, BOT 3TOT CE/IbCKMI Typu3M. [pnyem BHeAPATL ero B pasHbix oba-
CTAX. ITO HE 3HAYUT, YTO, EC/IN Y HAC KY/IbTYPHO-06Pa30BaTE/NbHbIN CENLCKUIA TYPU3M,
TO B cOocefHel AepeBHe TO e camoe byaeT, B 4pYyroi cocefHeN AepeBHE MOXKET
ObITb KY/IbTYPHO-UCCNEA0BATENBCKUIA N KAKOM-HUOYAb apXeoNOrnMYecKkuia, y Tpe-
Tben MOXKET ObITb elle Kakon-HMbyab. Ho TaK Man nHave y Hac A0 cUX Nop HeTy ele
HW BaHKa AaHHbIX, HUYero. To ecTb Mbl 3TO BCE MO KPYNUL,AM Celyac TO/IbKO CKIagbl-
BaeM. M, KOHEYHO, Mbl CTOMM B pa3paae NepBONpoxXoALEeB. M ecnn y Hac ecTb AeB-
YOHKM, KOTOPbIE MHULUMATUBHO MbITAOTCA B KAKOM-TO AePEBHE YTO-TO CAEeNaTb, TO HA
MeXAyHapOoAHbI ypoBEeHb B TaKOW GOpPMe CETbCKOrO TYPU3MA Mbl, HABEPHO, BbILL/IN
Bnepsble.

Bbl 6bl XOTeNM Aanblue pa3BMBaTb MPOrpammy, M 3aBUCUMOCTb OT KYJIbTYPHOTO U
NPUPOAHOro NOTEHLMANA TEPPUTOPUM?
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[a, noToMy 4TO Pa3BMBaTb CE/IbCKUIN TYPU3M, HE 3Has TEPPUTOPUM, U YTO Tam ByayT
Aienatb TYPUCTbI? XOpoLwo, ecamn 3To 6abyLluKa 1M gesywKa U UM HYXKHO CUAETb TOIbKO
Ha 1aBOYKE U CEMEYKM LWEeNKaTb. A eC/iv peyb MAET O Pa3HOW KaTeropuu, a ocobeHHo
3TO O MOJIOAEKHOM KaTeropmum UM Kakom-o cpeaHelt KaTeropun, KOTOPon aapeHa-
JH HYKEH, OBUMKEHWNE HYXKHO WUIUN eLLLe YTO-TO HYYKHO, TO, COOTBETCTBEHHO, HY}KHO
MOHMMaTb, NOTOMY YTO AEPEBHS — OHa U eCTb AepeBHA. Hy Tbl eHb NOCUANLLb, HY Tbl
[lBa NOCMAMLb, @ Aanblue 4to? U ecnm Tol He Byaelb Npeanarate Kakoe-To 3aHATHE,
TO OHM camm ByayT UCKaTb cebe Ha Nony NPUKNYEHUA. M eCan OHM NOHMMAIOT, 3TU
TYPUCTbI, YTO OHM cebe ULLYT, TO 3TO XOPOLO. A eC/iM OHU He MOHUMAIOT, YTO HU
ULLYT, A2 eLle CTONKHYTCA C HEM3BECTHbIM KY/IbTYPHbIM NPOCTPAHCTBOM, TO, KOHEYHO,
KOMY HYKHbl Takue npobnemol?

Bbl nnaHupyete HOBbIM NPOEKT NO aHanorMn C npowaorogHnm. I'IpoaHanmampOBaB
I'IpOLLIﬂOI'O,CI,HMﬁ onbIT, 4YTO 6bl Bbl U3MEHUAN K noqemy?

CobcTBEHHO roBOpSs, Mbl, HABEPHO Obl, HE TO YTO Obl USMEHWU/IU, @ Mbl, HABEPHO Obl,
3TOT NPOEKT, KOTOPbII Yy Hac NpoLlen, BOHLLIEM-TO, OH Yy HacC NPOLLEN OYeHb XOPOLLO,
Mbl MPOCTO 6bl, HaBepHOEe bbl, ero YyTb-4yTb OTWAMGOBANN, HO HAYETO, HABEPHO, NO
CyLLECTBY HE MEHANU. BOT OH NpaBa, OH NPOCTO NPOLLE, BOT KaK OH A0/IKEH
NPounTK. Bce Bbin cHaCTIMBDI, U ANA HAC b0 TAXKENO TONbKO, MOTOMY YTO Mbl He
3HaNn, YTO BYZET, MOXHO CKa3aTb, 3aBTPa. Mbl N1eNUAN BCe, MOXHO CKa3aTb, «C KO-
NeH». ITO 6bIN10, KOHEYHO, HY, TAMKENO, HO, C APYroi CTOPOHbI, MHTepecHo. MNoaTomy,
KOrga peydb MAET O TOM, YTO Y}KE OMbIT eCTb, 34eCb ANA Hac byaeTt 60/blue, C 0AHOM
CTOPOHbI, BHUMaHUA y¥Ke NpodecCcMOoHaNbHO K KaXKa0My Ye/I0BEKY Ha 3TOW TeppUTo-
puK, TO ecTb Mbl ByAem BUAETb, UTO U KaK, U3 OMbITa, HO 3aTO NpPorpamma, oHa byaet
y}Ke oTwAndoBaHa, U Mbl CMOXeM bosiblie ee yrybasaTb, paclumnpaTb, NpUrnawaTb
Koro-To etule. To ecTb He MPOCTO NPOBOAUTL €€ BOT TaK BOT, a 3TO MOrpy»KeHue ae-
NaTb TaK, YyTb-4yTb, MOXET BbITb, MEHSAA, HO KaHBY OCTaBAsAA Tem Xe. Mbl bbl cae-
NNaNN TaK }Ke YeTblpe-naTb AHEN 3TO MAET KyNbTypHO-06pa3oBaTe/sibHas COCTaBAA-
Was, o4MH AeHb Mbl aeM BbIXOAHOM ANs TOro, YyTobbl OHKU cbe3annu B MNeTepbypr,
norynsnm, nocMotpenu. M octanbHyto 4acTb Mbl XOTeN N 6bl, YTOObI 3TO HbIN BCE
PaBHO KaKOM-TO NPOEKT. BO3MOXHO, 3TOT NPOEKT 6bl/1 6bl CNIAaHMPOBaH 3apaHee, pe-
6AaTa 6bl FOTOBMINCL, NOTOMY YTO TOrAa 370 061erynno bbl BCEM Yy4acTb, MU UM, U HaM,
ecnu Bbl OHM 3HANWN, YTO, K MPUMEPY, Mbl €4eM, HO Mbl Byaem Tam, He 3Hato, AenaTb
Kauyenu. 1 K npumepy rosopto. To oOHM Bbl yXKe NOHMMANN, U Mbl Obl TOXKE FOTOBUAN
6bl MmaTepuran no aToM YacTu, U Tak ganee. [IOTOMy YTO B 3TOT pa3 Mbl NENUAN U3
TOro, 4TO Y Hac 6b1n10. Y Hac He 6bl10 3aroTOBAEHO HX MaTepuanos, Huyero. M aTo...
Hy, Tem He meHee, Mbl cnenunun. A Korga mbl bygem MMeTb y:Ke maTepuan K aTomy,
KOHEYHO, 3TO YCUNUT 3HAHUSA, CKOpee BCEero, TYPUCTOB. YCUAUT NOrpy*KeHue, obner-
YUT HaM KaKue-To... [loTomMy YTO Mbl ByiEM 3HATb, YTO, ara, BOT 3TO NATb AOCOK, U TO-
roa Mbl MOXEM yAeNnTb BHUMAHUE elle Yemy-To. BOT 34ecb, KOHEYHO, oTWIndo-
BaTb. U, 6€3ycnoBHO, Mbl Obl O4E€Hb XOTE/IM 3TO MMEHHO, Pa3 YK Mbl 3aHA/INCb NEPBO-
npoxo/Lamu, BOT 3Ty TEMY OTLL/INGOBbIBaTb, NPUrallaTb B KAYECTBE KaKoro-To 06-
MeHa ONbITOM ZPYruX, YTobbl 3Ta PacLIMpPANACh CETb, YTOObI Mbl KaK-TO AyManu, Kak
MOXKHO 3Ty MHHOBALMIO PACLLUMPUTb, KaK caenatb. MoKeT bbiTb, 51 yXKe CKasana,
HanucaTb KakMe-To METOAMYKK, 1 He 3HA0 KaK. Ho Tak nau nHaye, 4ytobbl BOT 3Ta UH-
HoBaUMA He yracna. MoTomy 4TO BOT peasibHO, Mbl MEPBOMNPOXOAL,bI.

Y106bl MECTHbIE XUTENWN AeNanu 4To-To nogobHoe?
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[a, MoXeT 6bITb, aBaTb UM peKoMeHAaLMn. ITo He 06A3aTeNbHO, YTOObI 3TO BOT
TO/IbKO Y Hac, HO Mbl MPOCTO, NOJIy4aeTcsa, Mbl BOT Takaa 6a3a, KaK Xxo4ellb Ha30BW,
METOAMYECKMI LEHTP, ELLLE YTO-TO, FAe Y HaC BOT TaKoe CNOXKMUAOCh. M K Ham ceityac
cnpalwmnBatoT, 06paLlatoTcs, U Mbl C YA0BONLCTBUEM AENMMCA STUM OMNbITOM, U Mbl
roTOBbl UM AENUTbCA, NPOCTO... M Mbl 3a TO, YTODObI 3TO Pa3BMBANOChb, MOTOMY YTO, KaK
OMNbIT MOKa3an, MMEeHHO B TaKOM popmaTe, Ye/I0BEK-YE/TOBEKY, B TaKO MUKPOATMO-
chepe cenbckoro TypmMsma, BOT TaKOM MECTHOCTM, MPaBU/IbHO NOCTPOEHHasA Npo-
rpaMma 4aeT yaMBUTEIbHbIE Pe3ybTaTbl, YANBUTENbHbIN AMANOT, YAUBUTENIbHbIE
3HAHMA N OTHOLWIEHMA.

B nepBoW YacT nporpammbl Bbl MpaKTUYECKK BCe CNNAHMPOBANW, OPraHN30BaNM, a
BTOpaA YacTb Oblla BO MHOTOM «MOZ AM3aliHOM» pebaT. Kak Takoe «coTpygHuYe-
CTBO» BAUAET HA OPraHM3aLMOHHbIe ycunma? Kakoe BAnAHWE OKasbiBaeT NOA06HbIN
«AN3aNH» NPOrpamMmmMbl Ha OPraHU3aLMOHHbIE YCUINA, C XO3ANCTBEHHOW TOYKM 3pe-
HWA? CTaHOBUTCA /M CNOXKHEe, UK, HaoboporT, nerye?

[a oHa Hy»Ha! [loToMy 4TO Korza Mbl Pa3roBapmBann C HaLLIMMM, C PYCCKUMK pebsn-
Tamu, U roBopunn: «PebAT, BOT Tak U TakK, Bbl YYNTECb B MHCTUTYTE, Bbl MONOAbIE, Bbl
Ha Kypcax Ha KaKMX-TO. BOT KaK Bbl CMOTPUTE Ha TO, YTO Y Hac aAanTaLUOHHbIN
HapoAHbI TPyA? To ecTb KOr4a BMecTe AenlaeTe Kakoe-To Aeno, nosesHoe. He npo-
CTO Tam GUNBbKMHY FPamoTy, He MPOCTO YTO-TO rAe-To KyAa-To Bac 3ac/iajn, a Bbl CaMu
npuayMbiBaeTe BOT B Ma/IEHbKOW rpyrnne CBOK UAE, UK NoJlyYaeTe 3a4aHMe Ha 3Ty
naeto, U Bbl ee peanns3oBbiBaeTe, BOT Ha NPaKTMKe. He NpocTo YTo-To, a Ha Npak-
TUKe». ITO e MOKET CTaTb 1 BallMM NOpPTHO/IMO, Mbl XKe He NPOTUB, Mbl XOTUM K
3TOMY... YTO BOT, Bbl, B 3TOM KOMaHAe, NPOLLUAK, Bbl CAE/ANN, BOT OHa, poTorpadus,
BOT OHO, peasibHoe. OHM roBopAT: «[la Ham 3TOro NPOCTO KaK BO3A4yX He XBaTaeT,» -
CKasanu pebara.

A Cc TOYKM 3peHnna Bawei opraHmsaummn?

A Halua opraHmM3aums — 3To opraHM3aums, 3To paboTa. ITo TpyA, KOTOPbLIN, A CYUMTAID,
YTO OH AO0/KEH, HY, KAK MMHUMYM, ONIQ4MBaTbCA, NOTOMY YTO NPOLLAbIA NPOEKT, OH
6blN YNCTO BOSIOHTEPCKMI, OH HblN coBepLeHHO 6e3dMHAHCOBDIN, OH bbla coBep-
LWEHHO, HY, A He 3Hat0, BECb NPOEKT, CO BCEX CTOPOH, Obl/l, MOXKHO CKa3aTb, BCKAAA-
4MHy. KTO-TO 3a YTO-TO rae-To Kak-1o. 11 Toro, 4tobbl OH NPOCTO cocToAAcA. A €
TOYKM 3PEHMA OPraHU3aLMK, 3TO TPyA. ITO HaA0 0byyaTb NtOAEN STOMY CENbCKOMY
TYypU3My, NOTOMY 4YTO Y Hac He BCe CNOCcOobHbI Ha 3TO, He BCe NOHMMatOT. Hago He 3a-
6bIBaTb, YTO NPUE3KAIOT NHOAM PA3HbIE, C PA3HOW KYNbTYPOK, KOTOPbIE NMPUE3KatoT
Ha APYryto 3eM/t0, C APYron KyabTypoW. M, KOHEYHO, ANA HUX A5 BCEX MOTYT NPOUC-
XOAUTb pasHble... Ecan 310, Hanpumep, eBponenckas, BOT KaK y Hac, Ham NoBes3no.
Hy, ®uHnaHama, Hy 3TO, HYy XOTs 6bl EBpONencKkas. A eciv npueayT elle Kakne-1o?
BocTouHble C BOCTOYHbIMM Y HAC TyT NIeTKO cuenATcs. MoHMMaeTe, 3TO pa3Hble MeHTa-
NUTETbI. ITO HYXKHO rOTOBUTb, 3TO KaK aZlanTaLMio, KakK A He 3Hato, Hy, Kak pebeHKa ¢
Apyroro foma 6patb K cebe Ha KaHUKY/bl. ITO HYXKHO NOAroTOBUTLCA. ITO TpyA,. U
Nofeln, KoTopble NPUHMMALOT, TOXKE HaZl0 TOTOBUTD.

Korga Bbl npoaHanusnposanu CBOM I'IpOLIJe,EI,LIJMIZ OnbIT, NOABMAUCL /1N Yy Bac HoBble
naoen, Kak MOXHO CO-C034aBaTb BMeCTe C NOCETUTENAMU TaKMNe BNeYaTeHUA, TakKne
I'IpOI'paMMbI? MNoAaBnAanncb N1 HOBble naeu B LI,eI'IOM?
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Hy, KOHEYHO, NOABAANNCH, Mbl }KE U POAUAN TYT }Ke He NPa3gHUK, a caenanu nno-
WaaKy. OTO e Bce B npouecce. KoHeyHo, NoABAAAMCL. BOT Bce wo Boobuie «cC Ko-
NeH», 6YKBaNbHO BECb 3TOT NPOEKT NPOLW/IOrOAHUNA, OH BECb LEJ, MOXHO CKa3aTb,
[1a, KaHBY KaKyIO-TO Mbl CAEMa/I1, HO BCE BHYTPW, OHO BCE LWJIO «C KoneH». MoTtomy
YTO TaM Yy»Ke BCE C/I0XKMNOCh, U Tpareauun, U pagoctu, U agpyrue noam, u... Tam sce
CNOMUNOCb. M KOHEYHO, HY)KHO NOHUMATb, YTO BCE-TAKMU HY}KHO NAaHMpoBaThb. MNo-
TOMY YTO €C/IN A€Hb HE CNAaHUPYELLb, 3TO HE BaXKHO YTO C AEBATM A0 NATU OHU pabo-
TalOT Ha rpALKe, UM OHU NAYT 33 YEPHUKOM, NN OHM MAYT Ha 03ePO — HO eC/I1 BO
BPEMEHHbIE PAMKM, €OT» U «A40» He MNOCTaBuLb, TO A4 TYPUCTUYECKOM YacTu, Ans
rocTei U gns NPUHUMAaIOLLLEN CTOPOHbI, ByaeT TAXKeNo.

[onxHa 6bITb cBO6OAA BHYTPM PAMOK?
B pamkax KaKMx-To orpaHuYeHunin, ceoboaa B orpaHUYEeHUsX.

Al UMena BBUAY HOBbIE MAEMN Koonepauun ¢ pebatamm, B HOBbIX NPoeKTax? K npu-
Mepy, 3apaHee C HUMM CBA3aTbCA, YTO-TO NPUAYMaTb.

MpocTo 310 3aBUCKT OT TOro... PebsaTta BKAOYaloTCA, U Toraa, U Toraa, Ho pebAaTam uH-
TepecHee, Koraa 3ToT NPOEKT — OHU MOHMMALOT, YTO A4e/1atoT, TO eCTb OHU e ero 1
npuaymbliBatoT, 1MbO NonyyatoT 3To 3agaHue. Hy, BOT KaK C N104AKaMM, BKAKOYaeLL bCA-
He BK/oYaelbcAa. Ho OHM ele 1 XOTAT exaTb TyAa, YTO-TO AeNaTb, a Tbl K 3TOMY Bpe-
MEHW rOTOBULLb MaTepMan, a He BeXNLWb, YTOObI OH eLle 3STOT MaTepman JOCTaBan
rae-To.

To eCcTb CHayasia OHU OMXKHbI NpUexaTb, NO3HAKOMUTbLCA, A MOTOM yKe CO34aTb YTO-
TO CBO€, U TOrda BK/IKOYaeTCA yXKe COTPYaH nyecTtBo?

Nyywe 6bl, ecnu 6bl yrKe M3HAYANbHO B NPOEKTe Bbl/I0 YKa3aHo, YTO OHU CO3Aat0T,
NMoTOMY YTO TOraa v Ntoay bbl NoA6MPaNUCh U NO eANHOMbILWNEHUIO. TO eCTb, ecu
6bl Mbl CO3aBann, A TOBOPHO, K NPUMEPY, YTO-TO CTPOUTEIbHOE, Nogbupanacs bbl
cTpouTenbHasn. Ecnum 6bl Mbl 3aHMMaNUCb TPaBaMu, TO MOATATMBANUCH Bbl NHOAM, KO-
Topble H6bl XOTENN MMEHHO 3TOM YacTu. Korga oHW NOHMMALOT, KyZa OHU eayT.

Respondent 2.

Kakoga 6blna Balwa po/b B Type?

Al 6bl1a Kemn-nNnMaepom. ITO BOIOHTEPCKUIA Narepb, OHN OPraHN30BbIBAOTCA MO
Bcemy mmnpy. O6bIYHO NPOJOMKUTENBHOCTb 2 Hegenu, 6biBatoT 3 Heaeu nareps,
6bIBaloT 60/1blIE, HO CTAaHAAPTHO — 3TO ABE HeAenu. ITo, CKaxKem Tak, work camp, To
ecTb pabouunit narepb, Kyaa N0AN NpUesKatoT, cobcTBeHHO, paboTaTb, B OCHOBHOM —
paboTa pykamu, manual work. UM opraHn3oBbIBaloT KakMe-To yC/1I0BUA on
NPOXKMBAHMA U NUTAHUA, BO3MOMKHA Ky/IbTYpHas NPorpaMma, Ho 3TO He
0653aTeNIbHO, TO €CTb 3TO KaK OpraHM3aTop pewuT. BosoHTepcTBO, CO6CTBEHHO
[leNaem nonesHble BEeLM AN1A CTPaHbl, KOTOPas OpraHM30BbIBAET 3TO BCE.
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To ecTb 3TO 6bIN BOJIOHTEPCKMIA NPOEKT, OHWU CamU, A0O6POBONLHO XOTENN TPYAUTLCA?

[a. CKarkem Tak, He TO 4TobbI TPYAUTbCA. [TOHATHO, YTO B OCHOBHOM NIHOAM XOTAT
noobLwaTtb B Takol HedpopmaibHOM 06CTaHOBKE, MOTOMY YTO KOrAa Tbl efellb B
BOJIOHTEPCKUI narepb, Tbl NOTPYKAELIbCA B KYNbTYPY, U Yy TEOA NPOUCXOANUT KaKON-TO
0OMEH C APYrMMM YHaCTHUKAMM U3 APYTUX KYAbTYpP, U 3TO HaMHOTo 3ddeKTUBHeeE.
370 BMA Typu3ma bonee apPpeKTUBHbLIN, YeM NMPOCTO NoexaTb Kyaa-1o. M ogHa us,
MHe KayKeTcs, 33434 1 uenem gna pebaT — 3To NpoCcTo noexaTb NOCMOTPETb Ha CTPaHY
W Ha gpyrue cTpaHbl 6bonee rnyboKo, HO paboyas YacTb — 3TO KaK yKe...60HyC.

Kak A noHMMalto, 1 No ueHe Tam ropaszo mMeHble? f 3Hato, YTo Obln KaKo-To
OpraHM3aunOHHbIM B3HOC?

[a, opraHM3aLUMOHHbI B3HOC OHM NAATAT B CBOHO OTNPABAAIOLLYIO OpraHu3aumio,
yTOObl rAapPaHTUPOBATb TO, YTO Noe3aka byaeT 6e3onacHoOM, YTO NPUHUMAaOLLLAA
CTOPOHA MX He 0bMaHeT, He 6POCUT Ha yanLe M Tak Aanee. M Naoc KOHKPETHO B 3TOM
narepe 6b1a1 B3HOC 33 NUTaHMe. ITO Obl/I0 OpraHM30BaHHO TaKMM 06pPa3oMm, YTO
YYaCTHMKM B CAMOM Hayasie cAaBanu AeHbrM MHE Kak KeMM-MAepy, U A yKe
3aBefo0Basa 6l04KEeTOM BCEro nareps, To eCTb Mbl MOKYMNaau NpoAyKTbl, KaKNe-To
BeLlM NepBoi HeobxoanmmocTu (TyanetHas bymara u npodee). U B KoHLE, ecnn
OCTa/INCb AEHbIM, TO Mbl UM pa3gaem 3TU AeHbrn 0bpaTHO. BoT 3To PpuHaHcoBasn
CTOpOHa nareps. Bo Bcem ocTanbHOM, NPOXMBaAHWE TaM bBbl1o 6ecnnaTHo, U NoC
Ky/bTypHas Nporpamma, OHWU cCaMu ONavymBann, Hanpumep, ecan Xoauam Ha
9KCKYPCUM, TO 3@ 3TO TOXKE CaMM NAaTUAKN. Ho 3TO ecTecTBeHHO.

Ho B uenom, asTo 4em-TO NOXOXKe Ha CeNbCKUIM TYPU3M, BO BCAKOM C/lyvae, B LaHHOM
cnydae?

HaBepHo. Al He 3Halo, YTO TaKOe CENbCKMI TYPU3M, MOTOMY YTO A OT TEMbI
HenocpeacTBEHHO TYpM3Ma fafeKa, HO HaBepHO.

Kakum 06pasom npomcxoana nomck y4acTHUKOB NPOrpammbl?

Ectb 06wwan 6a3a npoekToB. Boobuye, ecTb HECKONLKO 6as, HO ecTb rnaBHaA 6a3a, Ha
KOTOPYH MOTyT 3aUTh pebaTta co Bcero mmpa. Tam NpoeKTbl N0 BCeMy mupy
BbIBELUEHbI, C ONUCAHMAMM, C LleHaMM: Tbl NPOCTO BblbMpaelb, YTo Tebe HpaBuTCcA,
Haxoauwb cebe OTNPABAAIOLLYIO OPraHU3aLMIo B CBOEM CTpaHe 1 noAaellb Tyaa
3aaBKy. Hanpumep, B Poccnn aTo npomcxoanTt cneaytowmum obpas3om: Tbl HAXO4MLWb
NpoekKT, Hanpumep, «Chepa» opraHM3oBbIBasa NpoeKT «Oropoa», bbina
MeXAyHapoAHOW NPUHMMAatOLLLEN opraHu3aumeit. N ecnm Tl Xodellb NOexaTb Kyaa-
TO, Tbl B «Cdepy» obpallaellbca, ecam Tol egellb 3a pyberk, obpallaelbes K HUM,
OHW BbICTYNAKOT OTNPABAAIOLLEN OpraHu3aumei. Tak ke pebaTa B CBOMX CTpPaHax
06paLanmcb B CBOM OPraHM3aLLMn, U OHU yXKe rapaHTUPOBaau, 4To pebata noeayT.
Kakasa nHpopmauma B AaHHOM nporpamme bbina AaHa M3HAYa/IbHO O TOM MecCTe, B
KoTopoe noeayT pebaTa? YTo OHM 3HAN M3HAYAIbHO 06 3TOM MecTe, O TOM, YTO UX
XAET C TOYKM 3peHUA NporpaMmbi’?

Hy, nHdopmauma bbina o TOM, YTO 3TO NOCENOK UM AEePEeBHSA, HeaaneKko oT CaHKT-
MeTepbypra, 30 KM, YTO 3TO paboTa Ha NPUAOMOBOI TEPPUTOPUM U Ha TEPPUTOPUN
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My3es, pycckoe HapoAHOe TBOPYECTBO, No-moeMy. Mo nosBoay paboTsl, Tam 6bin0
HanucaHo, YTo OHU ByayT ybmpaTb TpaBy, KONaTb U TaK Aanee, Hy TO eCTb 3aHMMaTbCA
TaKMMM BellaMu, € 3emsieit 6oblue CBA3aHHbIMMK, cCOBUpPaTb pacTeHun, Aroabl, BOT
TaKue Beluu.

A no 6bITOBbIM yCNoBUAM?

Mo 6bITOBLIM YCNOBUAM, BCE HbINO YKA3aHO, YTO TyaneT Ha yAULE, Hanpumep, YTo
NPOXMBATbL Mbl bygem B lome No 4 YyenoBeKa B O4HON KOMHATE, YTO €CTb KyXHA, 4TO
Mbl Camu roToBum. Mo gyLy, Tam 66110 HANUCAHO, YTO Ayl B ONpeAesieHHbIe Yachl,
HO TaM y»Ke HEMHOIO U3MEHUINCb YC0BUA, KOTAa Mbl OblIM HA NPOEKTE, TO eCTb OHU
COEeNanu Ham oTAeNbHbIN AywWw U Ayw, noayyYaertcs, bbln ocTyneH Bceraa. B atom
cnyyae farke ynyylwmauce ycnosus. A otnpasnto Tebe nonHoe onncaHue,
Information sheet, 1 ccbinKy Ha OpraHM3auMOHHYO 6asy.

Kakasa rpynna (gemorpaduyecku, no Bospacty/ctpaHam/obuiemy Konnyecrsy)
Habpanacb?

Bbino 10 pebsaT. Boobuie, no npasmaam, B BONOHTEPCKUIM Narepb MOXKET exaTb He
60/blle ABYX YENOBEK OT OZHOM CTPaHbl. YKa3bIiBaeTcA B IIOOOM NPOEKTE, KaKoM
BO3pacT. To ecTb Tbl MOXKeELLb YKa3aTb JIl0O0M, Kakol Tebe HyKeH, HO CTaHAAPTHbIN —
310 OoT 18 1 g0 99, KaK OHM NULWYT. bbiBaeT AnA TMHeNAKepPOB OT 16 o 24,
Hanpumep. Ho 3ToT 66171 0T 18 1 A0 6eckoHeyHoCTU. Tak Kak He bonblue ABYX
YesIOBEK OT CTpaHbl, bbi10 ase Ncnanun, ase PuHnsHaMK, ogHa benbrus, oaHa
Benbrus otmeHunach, octanacb ogHa, Lseliuapusa ogHa, ogHa PpaHuums.
M3HayanbHO npuexasno ase PpaHummn, HO OJHA yexana NOTOM, BO BTOPOM [E€Hb.
FepmaHuna n, no-moemy, Bce.

A c yem bbln cBA3aH OTbe3d ogHoM PpaHumMn?

MoTomy uTo et npocTo... Hy, A He 3Hato TouHo. Monyynnock Tak. OHa n3 Mapuka, e
COPOK C YeM-TO nieT. YCN0BMA OHA, BUAMMO, Npeactasnana cebe He Tak. Y Hee bbin
OYeHb MJIOXOWN aHTIMACKUIM, OHA NOCTOAHHO B NEePBbIM AeHb 06 anacb TONbKO €
dpaHLy30M 1 CO WwBelLapLem, To ecTb Ha dpaHuy3ckom. U, BMaumo, oHa
HenpaBuAbHO MHTepnpeTupoBana Info-sheet, ycnosus, uto ee oxxkungaet, 1Mbo oHa Ha
4yuTana, A He 3Hat. Boblem, Koraa oHa yBuaena yCnoBUA, OHA CKa3ana, YTo KMHe
3TO He NOAXO0AMT, A HE CMOTY B 3TOM MPOXNUTb ABe Heaenn». Kak 6bl 3o bbis10
M3HAYa/IbHO 3aAB/IEHO, HWU AN1A KOro 3TO He Obl/1I0 CLOPNPM30M, YTO TyaneT Ha yauue m
KaKue Tam yCNoBMA, 4TO Mbl CAMW FOTOBMM, YTO AyLU, HANPUMep, TaKOW, a He
AXKaKy3n, 1 Tak ganee. Ho oHa cKasana cpasy, Y4TO el 3TO He NOAXOAHNT, U,
cobcTBEHHO, Mbl ee oTnpaBMan obpaTHo. Boobuie, yenoBeKk MMeeT NpaBo, eC/iv eMmy
He HPaBUTCA, YeNOBEK MMEET NPABO yexaTb, TYT HUYEro TaKoro HeT, MPOCTo
nomeHsann bunet, oHa yexana.

A KaKol Bo3pacT bbin y ApYyrMx y4acTHUKOB?
B 0CHOBHOM MO/104€Xb BCE, TO/IbKO BOT COPOK C YEM-TO JIET 3TA KEHLLMHA, U TamM

¢paHLy3 6bin 54, no-moemy, roga, unm 56. OHK Nnpuexanu BMecTe, U OHKU Bblan
NPUMEpPHO B OZIHOM BO3PacTHOM KaTteropuun. Bce octanbHble bbian... 18, 19, 20, 25
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HEeCKONbKO Yyenosek, 27 OAWNH 4Yenosek, BOT TaKom Bo3pacT. Hy, To ecTb, MmoN104€eKb B
OCHOBHOM.

Kakum obpasom ocyLliecTsnanca TpaHcdep TypmucTos 40 mecta npebbiBaHUA?

B KaXKZoM narepe 3To No-pasHOMY OPraHM30BbIBAETCSA, Y HAC 3TO BblNI0, YTO B UHOO-
NINCTE A Cpasy NpPonucana, rae Mbl BCTPEYAEMCS U NYTH, KaK OHW MOTYT TyAa
A06patbea. To ecTb Mbl BCTPEYAIMCb OKO/O PbibaLkoro, meTpo PoibaLKkoe, 4Tobbl
MOF/IM cpa3y noexaTb Ha 3/1eKTpuyKe B OTpagHoe. M A UM Hanucana, Kak OHU MoryT
£06paTbca A0 HaWero Mecta BCTpeyn. MNocne 3Toro A TakkKe CKoonepupoBasnia ux B
rpynnbl, 4TobbI.. Y Hac 6biia rpynna Ha dPelicbyke, A co3pana ee ele A0 Havyana
nareps, 4tobbl pebaATa NO3HAKOMMUAUCH, U TaM XKe NPOXOAM0 BCe 3TO obLieHue B
nnaHe Kak Bam nyyle fo6patbea. To ecTb Y MeHs bblna BcA MHbopmauma no
NPUNeTy, KOrAa KTo NpUAETaeT, U A TaM Hanucana, YTo TOT-TOT-TOT, Bbl NPUMEPHO B
04HO BpeMA npuaeTaeTe, Bbl MOXKETe BCTPETUTLCA B a3PONOPTY Tam, B3ATb TaKCK, a
KTO-TO NpMe3KaeT Ha Noe3aKe, KTO-To NpuaeTaeT B a3ponopT PaHo, Bbl MOXKeTe TaM
BCTPETUTLCA B ropoAe Norynatb. Ho Bce B UTOre MPULLAKN Ha CTaHLMUIO METPO, U Mbl
BCTPETUINCL, Mbl BCE CENN HA SNEKTPUYKY U noexanun B OTpaaHoe.

To ecTb Bbl HA4Ya/IM KOHTAKTMPOBATb ellle A0 TOro, Kak OHW Npuexanu, u
NO3HaKOMWANCb OHM B LIe/IOM €eLle A0 3Toro?

[a. Kak 6bl He BCce, HO aKTUBHbIe Hanbosiee NAN, OHM TamM HEMHOTO O cebe
paccKasanm, HEMHOTO Havya/In KOHTAaKTUPOBATb, MOTOMY UTO 3TO JiIerye Aarke B NaaHe
TOro, Kak gobpatbca Ao mecTa. [loTomy 4TO Takcu Ha oaHoro ctouT 2000, a Tak OHM
noaennMan Ha YeTBepblx.

M3HavyanbHO, KOraa Bbl yXKe BCTPETUAUCH, KaKoe obLiee HaCTpoeHMe, Kakume
oXKnaaHus 6binun y rpynnbl? MoxeT bbiTb, KTO-TO 6eCcrnoKomIca 0 YHem-To?

[a HeT, 0c060 HMKTO He Becnokousca. HacTpoeHue 6bii1o xopolee. Koraa mbl
BCTPETU/INCDH, BCE BblIM NO3UTUBHbI, KPOME NapuKaHKK. OHa cpasy Havana
¥KanosaTbcA. Ho ocTasibHble NO3UTUBHO OTHEC/IUCD, M KOTA4a Mbl Aenanu Typ no
MECTY, Fie Mbl }XMBEM, COBCTBEHHO, NO BCEMY ABOPY, NOKa3bIBaNM, rae 4To
HaXxoAMTCA, BCE HOPMaAIbHO OTHOCUIUCD, HY XOTA Bbl... Hy, TyaneT Ha yauue — He Bce
MOTFYT OTHECTUCb, TeM HOJ1ee YTO Tbl LO/IKEH CaM ero youpatb.

A [0 TOro, KaK 3Ta XXeHLWMHa npuexasna Ha MecTto npe6b|Bava, K EneHe OnerosHe?

OHa Hayana cpasy ¥a/oBaTbCA, FOBOPW/IA, YTO 3TO AANIEKO, YTO rAe-TO Mbl TaLLUM
CYMKM, HENOHATHO, HErAe UX KaTUTb, HaA0 MO CTYNEHbKAM HECTU, U YTO, KOTAa Mbl
npuexanu B OTpaaHOe, TamM HYXKHO 6bls10... He 3Hato, 6bina Tbl TAM UAK HET, HO TamM
KaK 06bl4HAA NOCENKOBAA MECTHOCTb, UAYT MYTU, U HYXKHO NEepPenTn Ha APYryto
CTOPOHY NO Hag3emMHOMYy nepexoay. To ecTb, Mo CTyNeHbKaM NOAHATLCA, NepenTH
MyTW, CNYCTUTBLCA NO CTyNeHbKam U NOMTWU. BOT Tam, eCTECTBEHHO, HET HUKAKMX
npUcnocobaeHnn ANA CYMOK, YTOObI KaTUTb UX: HYXKHO HbIN0 MX TaWwKUTb. BOT Tam oHa
TOXE OYEeHb »Kasl0Balacb. M NOTOM }KanoBanacb, YTO rpA3HO, YTO Tam HeT acdanbTa.
Ho ocTtanbHble H6bin1M NO3UTUBHBI M OHM HBObLUE, CKaXKeM TaK, obpalllain BHUMaHMe
Ha NO3UTUBHbIE YEPTbl, UHTEPECHbIE, CKaXeM TamM JOMMKMN He NMOXOXKM Ha Te,
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KOTOpblIe Y HUX B MaJZIEHbKUX TOPO4aX UMK AepeBHAX; YTO TO MHTEPECHO, Ce
MHTEPECHO, BOT BCE TaKOe.

Kakoe 6bino nepsoe snevyatneHune TprCTOB? Mocne TOro, Kak OHU npuwnun,
NO3HAKOMMUNUCD, 6bina nporpamma — Um 3a4aBa/iMCb Kakne-To BOMpPOCbl, NTOTOM OHHU
BCe BEPHYNNCb B A0OM. Kakoe Y HUX 6b1n0 BnevyataneHune, 4To OHM roBoOpwUan, 61K
KakKune-t1o KOMMGHTapMM?

Hy KaK, OHM BblIM 04eHb yCTaBLIKWE, MO3TOMY, NO-MOEMY, OHW HUYETO HE TOBOPUIN.
Ho B uenom, Bce 661710 XOPOLLIO, MOTOMY YTO... BOT 3TK «BONPOCHI», KOTOPbIE Tbl
rOBOPMLLb, 3TO A OPraHM30BaNa KaK 3HAKOMCTBO. TO eCTb Mbl... Tam 6bIM BONPOCH!
no Poccuu: 4To OHU OXKMAAOT? YTO OHM yiKe 3HatOT? A oTnpasato Tebe Bce NaaKaThbl C
OoTBETaMM.

A ecnu B ABYX CNI0BAX, MOYEMY OHM NpMExXann Ha Nnporpammy? Moyemy npmexanu B
Poccuio? YT1o 3Hanum o Poccmmn? MpumepHO, 4ToObl MOHMMATb KOHTEKCT.

Hy, 3To Ny4lle Kaxa0ro cnpocuTb, HO B LE/IOM... Y BCEX, KOHEYHO, pa3Hoe bbisio. Ho B
LLe/IOM BCE rOBOPWUAN, YTO MHTEPECHA MMEHHO Poccus, NoToMy YTo... Hy, B Lenom Bce
rOBOPW/IN, YTO «AaNEKO, HEMOHATHO M CTPaLLIHOY. M Nno3TOMy MHTepecHo. Ho KTo-To
6bi1, HaNnpUMep, HECKOIbKO pa3 yxKe B Poccun, n emy Hpasutca Poccua, 1 OH XoueT
eule. Hy Tam BoT 6bln1a, Hanpumep, dMHKa JleHa — OHa, No-Moemy, YeTBepTbii pa3
6blna B Poccuu, uam tpetunii. Ho TouHo He NomHIo. Man naTbin gaxe. Bobuiem, oHa
O4YeHb MHOrO pas bbina B Poccuun n ewe xouer. LUseliuapeul, Toxe BTOpOI pas bbis B
Poccun. B ocHoBHOM, 6bi10 ABa: MO0 KOMY YyrKe HpaBUTcA Poccua 1 OHU eLle XOTAT,
nmMbo Te, KOMY OHa MHTEepPEeCcHa, NOTOMY YTO Aa/IEKO.

To ecTb roBOPUIN MMEHHO 0 Poccumn, He rOBOPUAN, YTO BCe eayT nomoraTtb?

Hy Boobue, Kak ntogun eayT B 1arepb, OHU eAyT U3HAYabHO MU3-3a CTPaHbl 6osble.
M oHW YecTHO oTBEYaNM.

MOHATHO, YTO MM BblJI0 MHTEPECHO NOMOraTb, M 3TO Y¥Ke byAEeT, CKaXKeMm Tak,
3aK/I0UYUTE/IbHAA YacCTb, HABEPHO, HALLEr0 NHTEPBbIO, TO YTO... Pe3ybTaTbl. MoToMmy
YTO Nporpamma 6bina HaCbILWEHHOM, MHTEPECHOM, U 3TO TOXKE NOTOM Mbl 06CYAMM.
Ho “3HaYanbHO OHM exanu, Aa, U3-3a CTpaHbl 60/blUe, MOTOMY YTO MHTEPECHO.
MOHATHO, YTO €C/IM Tbl OYEHb XOYELLb MOMOraTb, Tbl MOXELIb U B CBOEM CTPaHe
NOMOUYb, eC/i1 y Tebs MOTUBALLMA TONbKO NOMOraTb. Ho Korga nioam eayT 3a pybe,
OHM BCe-TaKM eayT 60/1blle NOCMOTPETbL CTPAHY M NPOYYBCTBOBATbL €€, U MO3TOMY
BbIBMPAIOT TAKOW KOTAbIX», CKAXKEM TaK.

Kakoe BneyvatsieHne bbis10 y TypmucTOB 06 opraHM3saumm 6oiTa, 6bITOBbIX YCIOBUAX?
Kakue 6b1a1 KoMMeHTapun?

Boobuie, 310 6bI10 3ameyaTenbHO, A NPOCTO HE HapaZoBanach, NOTOMY YTO A
rotoBuna cebs K Tomy, UTO MHE HYXXHO ByAeT KOro-To «NoAnuxmsaTb», KOro-To
yroBapusaTb, C KeM-TO pa3bupaTtbcs. Ho Ha camom aene Bce 6b11M MONOLLbI, BCE BCE
Aenanun. Mbl COCTaBAANN KaXKabl BeYep, KTO AEXKYPUT Ha cneayolmnii AeHb, U No
KaTeropuam. KTo oTBeyaeT 3a roTOBKY, KTO OTBeYaeT 3a YOOopKy, KTo 3a TyaneT. TyaneT
Y Hac bbin OTAENbHOM KaTeropuei, Mbl C yBOpKoI He cmellnBann, MOTOMY YTO 3TO
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y)Ke noasur-sbiHecT Tyanet. U Bce BCE aenanu, CBOU Aena, HUKaK He BO3MYLLAMUCh.
HaobopoT, KTO-TO fa)Ke cam Bbi3blBasICA: A AaBalTe A NOroTOB/O, a faBalTe A ybepy.
Y Hac MmanbymKa Bcero Asa 6bi10, M paboTbl, KOTopas TPeboBaNa MYMKCKOM CUNbI,
6b110, ecTeCTBEHHO, 60/1bLLE, YeM NOPBATL TPaBY NPOCTO. MOHATHO, NOPBaTb TPaBY
6b110, HO TPaBa HbICTPO 3aKOHYMNACL. A BOT TaM KONATb, KOCUTb, BOT TaM MYKCKan
CUNa HyXHa bbina. U Korga s, Hanpumep, CTaBuaa MabdMKOB — MOTOMY YTO AEBOYKM
TaM BCe YyXKe Nepeaexypuam — A CTaBuia MasibiuMKoB Ha rOTOBKY UK YOOPKY, KTO-TO,
Haob0opPOT, BbI3bIBANCA, FOBOPUT, MYCTb MasIb4MKM AOLENAIOT CBOLO paboTy, a Mbl
norotosmm. MOTOMY YTO Te, KTO FOTOBMT, OHWM HA Yac PaHblUe 3aKaHYMBaANMU PaboTy U
YyXO4MAWN rOTOBUTb. Hy M BOT TaK BOT OHM NOAMEHANW APYT APYra: A Bbl B CieAyOLWUIA
pas, a Bbl eLe YTO-TO... TO eCTb HUKAKMX Npobaem ¢ 3TUM He 6bino. Korga yexana
¥eHLWMHa 13 dpaHuMn, BOODLLE HUKTO HE BO3MYLLLA/ICA HU Ha YTO, BCe Bblnn BCceM
[LOBOJIbHbI.

A He 6bl/10 TAaKOro, YTO OHU BbIN gaxke 6onblue pPafbl, YTO OHU AOKHbI CaMU
roTOBUTb U TaK Aanee? B NoNOKUTENbHYIO CTOPOHY He BAMAno? To, YTO MOr/IM Camu
BbIBMpPaTb MPOAYKTbI, YTO CEroAHsA 6bIBaeT 4acTo BaXKHO, C Pa3INYHbIMU
ANETUYECKMMU NOTPEBHOCTAMM .

M... Hy, MHe KaeTcs, KOHEYHO, OHU BbIN Pabl, YTO OHM CaAMKU MOTAU BblIBUpPaTb
NPOAYKT, CaMu MOTN BblIbUpaTb MeHo. Kak bbl s He 3Hato, BbIIN 1M OHU «aaxe
paabi»... Kak 6bl y Hac He ¢ Yem HblI0 CpaBHMBATL, MOTOMY YTO ecm Bbl y Hac,
Hanpumep, CHayana KTo-TO rOTOBM/I, @ MOTOM OHM, 6bl/I0 Bbl C YeM CPaBHUTb. HO OHM
[1a, OHW aKTMBHO BO BCEM Y4YaCTBOBA/IM, Npeaiaraan cBou Kakme-To 611043, Mbl
BMECTe XO4MNN B MarasuH, C KEM-TO TOXKe Koonepuposanmcb. OHM roBOpUAK:
[laBaiTe Kynum To-To, TO-TO, NPUrOTOBMM TO-TO, TO-TO. XopoLllo, AaBanTe. To ecTb
aKTMBHO BO BCEM Y4YaCTBOBA/IM, HE Bbl/IO TAKOTO, YTO A UX KMUHANA», @ OHU KHE XOuY,
cama Bblbupali». HaobopoT, Bce OblIN aKTUBHbIE.

Kakaa atmocdepa ycTaHOBMAACb BHYTPU rpynnbl?

BHYTpM rpynnbl ToXKe xopolas. Bo-nepBbiX, Mbl BCE MU BCE BMECTe, B O4HOM
[LOMMKE, M TaK KaK Mbl BCe BPeMA HaXxo4WUIMCb BMeCTe, BCe Bpems 0bLwanunch, ato,
€CTeCTBEHHO, NOMOrn0. Bo-BTOpbIX, B NepBblit Bevep, Koraa npoBesn 3HaKOMCTBO,
TOXKEe TaK CNAOTUANCD, Y3HANW APYT O APYre HOBOE, CNIOTUANCL TOXKe. M natoc y Hac
6blna KyNbTypHaA NPOrpamMmma HacbIWeHHan, Mbl BCE BPEMA BMECTe XOAUAW KyAa-To,
CNyWanu, 4To Ham pacckasbiBana EneHa c TaTbAHOM, 0bCyKaanun. ITo Toxe
nomorasno co3gaHuto atmocdepbl B rpynne. Y Hac ogHa AeBOYKa NpMexana Ha
cnepyolmii AeHb Noc/e TOro, Kak Bce 3aexanu. bbiio BUAHO, YTo oHa 6osnack, 4To
ee y»Ke He NpuMyT. Kak 6bl, y Hac NpoLwIo 3TO, NepBOEe 3HAKOMCTBO, KOTA4a CamMblit
Ba)kKHbIl aTan. Koraa y»e Bce NO3HAaKOMUANCD, BCE APYT APYra 3HAOT, Mbl
oTpaboTanu oguH AEHb, U OHA NPUE3IKAET BEYEPOM Ha cieaytolmii geHb. OHa oYeHb
nepeunBasna, HO OHa TOXe NOTOM B/AIUNACb, TO €CTb He Bbl10 BUAHO, YTO TaM KTO-TO
npuexan no3se, a BCe OCTa/ibHble B OA4HO BpeMs.

Bo Bpemsa nporpammbl, KakoBa 6blna Bawa pOl'Ib? Y10 Tbl HEMocpeACTBEHHO Aenana
BO BpeEMA I'IpOI'paMMbI? Opl’aHVI3aLI,VIﬂ 6bITa, NMNTaHUA, a C TOYKU 3pEHNA OPraHn3auunm
BHYTPEHHUX OTHOLIJeHMl‘;I, 6onee NCcMxonornyeckue BeU.I,I/I?
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B npuHumne, 3To Morno 66110 6bl BbITb, OPraHM3aLMA «NCUXOOTMYECKUX BeLLen», HO
3TO He NoTPeboBaNOCh, MOTOMY YTO TaK BCE CMIOTUIUCH, U HE HYXKHO BbII0 KOMY-TO
XO4MUTb U TOBOPUTDL: pebAaTa, fasaliTe 0bLLaTbCA C 3TUM YE/I0BEKOM, @ TO MY FPYCTHO.
Bce 1 Tak xopoLo o6wanuc, Bce Apyr gpyra NOALEPKUBANMN, NOITOMY MOS POJIb
6blna NOMoYb pebsTam C Beww,amm, KOTOpble OHW He MOHUMALOT, He 3HAOT, TaM,
MOMOYb NepeBecTu To, YTo EneHa um roBopuna, pacckasaTb 0 paboTe, KOTOPYHO Mbl
BCE [0/IKHbI AeN1aTb, CTaBUTb KOTo Kyaa. U cnegutb, 4To6bI BCe HbIN0 XOPOLWO C
pebsaTamu. Hy BOT 0gMH Yenosek, Hanpumep, nospeann cebe Hory reosgem, Mol C
HUM e34unn BmecTe B 6onbHULY BoobLEe B gpyrov ropoa. Hy BoT B 3Tom nomorana
TOXe.

Al 6bina B AOoMe, rae Bbl UK. ECI roBopUTb 0 BbITOBBIX YCIOBUAX, TO TaM He
COBCEM ayTEHTUYHAA, C TOYKWN 3pPEHUSA PYCCKOTO YeN0BEKa, «PyccKasa u3ba», HO BOT
3TO OLLYLLEHNE ayTEHTUYHOCTU, UICTUHHOCTU PYCCKOM KY/IbTypbl, YTO OHA HacToALLas —
6b1710 Takoe ouylleHne? Y 1ebsn, y pebaTt, MoxKeT ObiTb, Obl1M pasHble OLLYLLIEHUA.

MHe KaxeTcs, 6b1710, TOTOMY YTO... ITO HaM KaXKeTCA, YTO 3TO HE ayTEHTUYHbIN
AOMMUK, NOTOMY YTO Mbl 3HAEM, YTO TaKOE «ayTEHTUYHbIN AOMUK», HO OHU HE 3HaIOT,
M MO3TOMY UM KaKeTcA, YTO 3TO A3, NoxoKe. Hy OH AepeBAHHbIN, He HOBEHbKUM
HEMHOrO, TaM MNeyYKa ecTb, KoTopas, Npasaa, He UCNO/b30Balacb NO HAa3HAYEHUIO, HO
OHa ecTb, BUAHO, YTO 3TO NeYKa, BCe Aesa. BoT aToT 60abLI0N CTON, KOTOPbIM Tam
CTOUT, Mbl BCerga 3a HUM cobupanmcb, Bceraa BMecTe Tam CUAENMN YTO-TO, e/,
NOHATHOE AEeN0, Yau roHANN. Ho 3TO ToXe, OHM MOTOM FOBOPU/IU, YTO 3TO ANA HUX —
pyCCKoe 4YTO-TO, Koraa Bce cobupatoTca 3a CTONIOM. BOT y HUX Takoro HeT. OHM Koraa
XOTAT, NOW/N noenun, camu no cebe. A BOT 4Tobbl cobpaTb BCex BMECTe, NOCUAETb
BMECTe, 11 HUX 3TO TOXKE BbINI0 «PYCCKOCTb ».

Y70 60NbLIE BCErO, MO TBOEMY MHEHMUIO, MOMOFaN0 NOTPY3UTLCA B MECTHYIO
KynbTypy? Boobue ecnv B3ATb B NOJIHOLEHHOM KOMMJIEKCE, HE TO/IbKO ObITOBbIE
ycnosusa?

[a Bce nomorano, Ha4MHaA OT TOrO YTO 3TO BbINIO HE B TOPOAE U OHU KUAW HE B
FOCTUHULE, A 3TO 6bI/I0 B TAKOM MeCTe: B AE€PEBHE, N/IOC HAXOAUTCA AOM TaK
XOPOLLO: CaMbli NOCAeAHUIA AOM, MOTOM TaM fiec HaumHaeTca. To ecTb Takume
YyCNOBMA, KaK OHK, BO3MOXKHO, cebe npeactaBnanm Poccuto. Tak Kak OHa 1A HUX
HeBeAOMa, OHM AYMAIOT, YTO A0 CMX NOP MeABEAM XOAAT, BOT, BO3MOXKHO, OHM TaK
NPeACTaBAANN, YTO LOMUK KAKON-TO AepeBAHHBIN, r4e-TO HA OTWKNOHE CTOUT, YTO TaM
peuka, fec, Aaroapbl. Hy 1 natoc KyabTypHaa Nporpamma, To, YTO Y HaC KaxKabli AeHb
6bI10 3HAKOMCTBO C KaKMM-TO 3/IEMEHTOM PYCCKOM Ky/IbTypbl, TOXKE O4EHb NOMOTano,
M 3TUM Bbl1 NPOEKT YHUKAIEH, MOTOMY YTO A HE AYMato, YTO B APYrUX NPOEKTaXx, B
APYTUX CTPaAHaxX U B HaLLEWN CTPaHe TaKoe ecTb, YToObl BOT TaK BOT CaAWU/IUCH U
pacckasblBanv, 06CyKAaNN Kakne-To KynbTypHble 31eMeHTbl. TO eCTb ecTb Kakne-To
BELLM, KOrAa UX BO3AT HA SKCKYPCUIO — Mbl TOXKE €34U/1M C HAMM Ha KCKYPCUIO, HO
3TO Apyroe. IKCKypCcUa — 3TO NPOCTO NOCMOTPETb. A TaM, BOT UMEHHO, PaccKas o
KyKkne obeperoBoi, Wav Tam, Kak fenatb nosc. B JaHHOM cnyyae He nosc, a yene
Aenanv Ha nob. Unu ewe Kakme-To TakMe BeLLM, MOMEHTbI, UX TOXKE OYEHb CUIbHO
MOrPY»Kano, U OT 3TOr0 OHM TOXKe B BOCTOpre Hblau.
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Kak npoxoanno oblieHne c NpuHnmatoLLLen cemben? Kak oHO NoBanAIO Ha obuwmi
onbIT rocTemn?

Tbl UMeeLwb BBUAY TaM KOTAA OHW YXKe HAXO4MUAUCh, KaK OHWM 06LWanncy?
[a, BO Bpemsa Nporpammbl, Kak Nponcxoamnno?

Hy, oHM obwannck Yepes meHs. To eCTb €C/IM UM HY}KHO YTO-TO, OHW FOBOPUAN Ha
pyccKkom, a nepesogmna. Ho TaHA, Hanpumep, NbiTafacb TOXKE NO-aHTNMNCKN Tam
roBOpuUTb. A B LLE/IOM, BrevYaTaeHNEe B CeMbe Bbl/I0 04€Hb NONOXKUTENBHOE, MOTOMY
yTo... HY BOT A CNpalmBana, KOHKPETHO, NPO CEMbIO, M TOXKE OHU TOBOPUAU, YTO
O4YeHb xopoluure ntoan. NMoTomy YTO OHU U NPOABAAAN 3a60Ty: BOT XOTA Bbl TO, UTO
OHM cAeNanu Ham Ayuw. He 3Hao, MOKET, Tbl 3HaELb YCNOBUA, OHU, HaBepHoe, Tebe
paccKasblBa/iM, YTO Y HUX TaM NPOM3OLLEN NOXKApP Ha KoHedepme. U BOT B TaKUX
YCNIOBUSAX, KOTAA M TaK TaM He [10 3TOro, CKaXKeM TaK, OHM NPO0/KaAu Ham Aenatb
AyLl, HacTpamMBaTb BOAY, KaKylo-TO MOMOLLb... Cepreit To)Ke o4eHb NOMOraJ, TaK Kak
Ma/IbMMKOB BCEro ABa, OH TOXe Nomoras, oH Tam... M pebata roBopuiun, 4to peanbHo
BMAHO, YTO /ltoaM Tam becnokosATcA, 3aboTaTcA. He To, 4To Tbl Npuexan u «aasa
paboTan». OHU XOPOLLO OTHOCUNUCH, U AAXKe TOT KY/bTYPHbIA KOMMOHEHT, YTO OHU
[OHOCUNIU, KaXKAbli Beuep NpUxoanan, TpaTUau cBoe Bpems, YTobbl HamM YTO-TO
paccKasaTb, 3TO MOT/10 BbITb UM U HE HYXHO, NO CYyTU, HO OHU BOT 3TO AeNanu.

KakoBa 6blna ponb 3TMX paccka3os, yXKe NOAroTOBAEHHbIX? A 3HA0, YTO OHU 3TO
NoAroTOBWIN, OHU NIAHNPOBAAN. Y HUX Bbla M3HAYA/IbHO CNJIAaHMPOBAHHAA
Nporpamma, HaCKONbKO A 3Hato. M cHavana, Kak A noHana, 6bino 6onee MHTEHCMBHOE
NOrpy>KeHne B PYCCKYHO KyAbTypy NOCPEACTBOM 3TUX IEKLMIA, @ NOTOM — bonee
cBoboaHOe, KpeaTMBHOe TBOpYECTBO. KaK Tbl OLLEHMBaeLLb TaKy OpraHM3aumio?
CHavana cnnaHMpoBaHHaA U 6osee opraHM30BaHHAA CO CTOPOHbI XO3A€B NPOrpaMmma,
3aTeM MEHee KOHTPO/IMPpYyeMas U aKTUBHAA C TOYKMU 3pEeHUA TypMCcTa — YTo Tbl
AyMaellb O TaKoM opraHmM3auum?

Kak A y»Ke ckazana, 370 66110 04HUM 13, HaBEPHOE, BaXKHENLINX KOMNOHEHTOB 3TOrO
narepa. N tem, 4To KOHKpPETHO... Al Hagetochk TaK... [IpuHecno Nonb3y pebAaTam,
NOTOMY YTO OHM y3HaNM 0 Poccum To, 4TO OHM Bbl He y3Hanu, aaxke ecnu 6bl noexanu
B Apyron narepb. Ecnm gaxke cmoTpeTb He TypUCTUYECKaa Noe3aka u narepb, a 3ToT
narepb v Apyromn narepb, MHe KaxkeTcA, 3TOT HAMHOro bbln nonesHee, NOTOMY UYTO
XOTA 6bl ObIN 3TOT KYyNbTYPHbIA KOMNOHEHT. B Apyrux mecTax, Hy, A He AyMato, OHU
Obl Y3HaANM CTO/IbKO O PYCCKOM KyNbType.

Al 3Hal0, YTO Y HUX Bbl1a BO3MOXKHOCTb MOOBLATLCA C MECTHBIMU XUTenamu. Kakum
06pa3om M Kak 3TO 43N0 MNOBAUAIO Ha MOTPYXKEHUE B PYCCKYIO KyAbTypy?
M3HayanbHO y Hac NAaHMPOBanoch 60/blue 06LLEHMA C MECTHBIMU XKUTENAMMU, HO U3-
3a CUTyaLMK, KOTOPaA CNOXKMAACh C NOXKapPOM, 3TO Ype3anocb HeMHoro. Hanpumep, K
Ham NPUXoAnAKN NpeacTaBuTeENN BUBANMOTEKN B PbiballKoM, ellle My3esa Kakoro-To, To
ecTb 061anncb Mbl TaKMm 06pasom. Ho onATb e, OHW He TOBOPUIN MO-aHTINIACKN, U
NPOUCX0ANN0 BCe 06LIEHNE Yepe3 MeHA. ITO Bbl1 MUHYC, KOHEYHO, MOTOMY YTO UM
6b110 bbl, HaBepPHOE, MHTEePEeCHee NoobLATLCA NO-aHMTUMNCKK. HO BbI10 MHTEpPECHO,
Hanpumep, Mbl 06CYyXKaanu... Y Hac OT reHeanorMm obeyKaeHune nepeLuno K
OTHOLLIEHUIO K Bpakam B EBpone 1 B Poccum, 1 3T0, KOHEYHO, 3aTAHYN0Cb
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obCyKaeHne, NOTOMY YTO MHTepecHan Tema. M naoc oHK ewe obLwanuncs ¢
pebATamM, KOTOpble PAAOM KUBYT.

Kak aTo npoucxoamno? Pebata npuxoannm?

PebsaTa, BONOHTEPbI MECTHbIE, paboTanun Ha KoHedepme, Nnomoranu pasbupatb
3aBanbl. M B cBOBOAHOE BpEMSA OHM 3arnaablBaav K Ham, obwanucek. Tam oguH
MaNbuyMK AarKe NOoCeLan Haln BeYepHMEe MeponpUATUA 3TU KybTypHbIe, Aenan Bce
3TV BeLK, KOoTopble Mbl genanu. [a, 6bi10 ToxKe MHTepecHo M. OAQuH pas oHU
OpraHM30Banu, ANA Ma/ib4MKOB, NPaBAA, TO/IbKO, MOTOMY YTO TaM B OCHOBHOM
ManbuyMKKn 6bINK, OpraHn3oBanm 6aHo ANA HUX. M BOT NOWAN TO/IbKO Ma/IbYMKM.
Hawwu c pycckumu, n Tam 6aHs, OHM TaM KakMM-TO 06pa3om Toxke obuiannce. Bot
Takoe 6b1210 0bLeHNe C MECTHbIMMU.

Ewe oHM xoannm B marasnH. MecTHadA efa, Kak OHa B/MAia Ha norpy»keHue? MNoxog,
B MmarasnH? C TOYKK 3peHuna yao6CcTBa N C TOUKU 3PEHMUA NOTPYIKEHUA B PYCCKYIO
KynbTypy? HacKONbKO A 3HAtO, Bbl XOAWIN B COBETCKUI Napek.

[a, 370 6bIN10 CMELWHO, MOTOMY YTO 0OBbIYHO Mbl XOAUAM B CynepMapKeT, HO OH
A0BOJIbHO JANIEKO HAaXOAUTCA, HYXKHO Yepe3 NapK NponTH, 4Tobbl A0 Hero gobpaTbCs.
O6bIYHO Mbl TYAa XOAUU U Harpebanm oyeHb MHOTO, YTODObI HE XOAUTb KarKAbli
AeHb. He NOMHI0, YTO CIly4MNOChb, NOYEMY Mbl HE CMOTAN NONTU Aaneko. Mbl nocnanu
HaLLMX MaZbYyMKOB B 6AMMKANLINIA MarasmH U HaNMCcaam UM CrIMCOK Ha aHTIMIACKOM,
4TO6bI OHU MOTAIN... fl, €CIN YeCTHO, 3abblna, YTO 3TO He CynepMapKeT U OHU He byayT
6paTtb. Hago 66110 NPOCTO HAaNMCaTb MM HA PYCCKOM, YTOObI OHWU Aann Bymarkeuky.
Ho aTo 6bin10 gaxke 3abaBHee. To eCTb Ha aHT/IMMCKOM Mbl HAaNMCaau CMUCOK, OHU
TyAa MNOLLU/IN, ECTECTBEHHO, 3TU KEHLLIMHbI B MarasmHe He roBOPAT MNO-aHMIMNCKU U
OHW TaM [0NT0 CMEAIUCh U Te, U Te, BCe CMEAIUCH, NbITAasACb MOHATb, YTO pebaTam
HY>KHO. A NOTOM OHM €LUE CKasanu, YTO MarasmH 3TOT... KCOBETCKUIMN», KCOBETCKUM»...
Mbl He 3HaNK, YTO Yy BAC €CTb ELLE TaKMe MarasmHbl. M NAOC OHM CKas3anu, YTO HYXKHO
6b110 6eratb OT OAHOrO OTAENA K APYTrOMY, NMOTOMY YTO TaM B O4HOM OTAENe
MaKapoHbl, B APYrOM OTAE/Ie KapTOLLKa, @ B NepBOM ONsTb OTAENE XNeb, N OHU
6eranu, To TyAa, TO TyAa... Bobuwem, 3To 66110 3a6aBHO, M Korga A ckasana: «Kak Bbl
06bACHANM BOODBLLE, YUTO BaM HY}KHO?» - OHM CKa3anu: «Hy, Mbl NO-aHTANCKK
Ha3blBa/M, OHU BpOAe NOHMMann». Hanpumep, MOPKOBKY UM HYXKHO ObINI0 KYNUTb, 5
UM roBopto: «KaK Bbl CKazanm «MOPKOBKa»»? «Hy, ckazanu «KappoT». OHK Bpoae
NOHANMY. Al TaK AYMato, YTO HUYEro OHWU He NMOHANN, 3TU KEHLWMHbI, Mana
BEPOATHOCTb, YTO OHM 3HALOT KaKMe-TO C/10Ba aHInICcKKe. Hy, 4ero-to oHM Kynuam,
3TO 6bIN10 HE CoBCEM... ITO gaxKe bbla ycnex, MOTOMY YTO OHW NPULLAKM C NPOAYKTaMM.
Ho npuwnm oHKW Yepes NonTopa Yaca, YTO-TO TaKoe, Mbl YXKe XOTeNn UX MATU UCKATb,
NOTOMY YTO He 3Ha/In, TAE *Ke OHU, HO OHUM NPOCTO 3a61yANNNUCD HEMHOIO, NO3TOMY
BCe Obl/10 HOPMa/IbHO.

A HapoAHYIO KYXHIO Bbl FOTOBUAMU?

Hy, Tak Kak B OCHOBHOM roTOBWU/IA pe6ﬂTa cBO€ — Koraa oHu Oﬁ'bG,D,VIHFU'IVICb,
Hanpumep, UCnaHKa roBopuT, ,u,aBaﬁTe A NPUroToBAKO TaPTUBIO, NN p,aBaﬁTe A
npuroToB/kO TO-TO, - B OCHOBHOM OHM TOTOBWU/IN TO, YTO UM NPUBBIYHO N MO3TOMY
NOKYNann UM NPMBbIYHbIE MPOAYKTbI. YACTO PYCCKYIO Mbl Aenann B I'IOCJ'IG,D,HVIVI AEHb
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pa60Tb| — 3TO Mbl Ienuaun neabmeHu. [la, Um NOHPaABUAOCH, HO B TeYeHUe narepa mol,
no-moemy, He €11 HNU4Yero Takoro 4YnNCTo pycckoro, npocTto NnOTomy 41O pe6ﬂTa
rotoBn 1 U OHM NPOCTO HE MOT/ZIU TOTOBUTb PYCCKYIO eay.

To ecTb FrPEYKN Tam He 6b110? YucTo PYyCCKOEg, TO, YTO HUKTO HE 3HAET U HUKTO HE eCT
— 3TO U rpeyka.

HeT, rpeykmn He 6b110, NOTOMY YTO... Hy, A roBOpMAa, 4TO Mbl B MarasuH BMecTe
XOAWNAN U BMECTe 06Cy»KAanu, KTo 4To KynuT. U npeanoxkeHune 6bino: «Bbl xoTuTe
Kawy? — [a, - Kakyto? — Puc. — Bce, xopowo». Y ogHOro Yyenoseka bbina anneprma Ha
rpeyky. A He 3Hato, rae OH B3AN FPEYKy U eLle y3HaN, YTO Y Hero Ha Hee anneprus, Ho
Mbl PeLLInaN FPeYKy He MOKynaTb, NO3TOMY...

Kak pycckas npupoaa noBauana Ha BnevatneHme pebat? Kakyto posib npupoaa
urpana B LEeNOCTHOM BNeYyaTIeHnn?

Al aymato, Aa, NOTOMY YTO Mbl XOAWIN B 1IEC M NPOCTO NOryNsTb, U NOCUAETb Y 03€pa,
M cpe3aTb BETOUYKM s 3abopa. MNoatomy, A aymato, Aa. CKaxkem Tak, BneyatieHune
6bI10 HEOAHO3HAYHOE, MOTOMY YTO B JIeECY KOMapbl, ECTECTBEHHO, U KOTZa Mbl
nepecekanun nec, Tam 6110 «[aBanTte, gasalite bbICTpeE, NOTOMY YTO HAac ceiyac
CbeanaT Komapbl. Ho Korga mbl TamM CMAENN Yy 03epa, CKAXKEM TaK, C MUKHUKOM, TO BCe
6bIIM CHACT/IMBbI U A,0BONbHBI. M Koraa 6bl XoanAM Tam TOXKe cpe3aTb 3TU BETOYKH,
TOXe 6blNo UHTepPEeCHO.

Morau an TypUCTbl NPOABAATL TBOPYECKME CNOCOBHOCTU, KPEaTUBHOCTb BO BPEMS
NnoesaKu, B YaCTHOCTM, AOCYrOBOM NPOrpaMmmbl, MOXKET BbiTb, NOBCEAHEBHOM KU3HMU,
KY/NIbTYPHbIX 06CyKaeHUI No Bedyepam? Kak NoBaMANo 3To Ha obliee BneyatneHue?
PasHble acneKTbl: MPOCTO CUMAETbL U CAYLIATb MKW Y4acTBOBATD...

HeT, y Hac He 6b110 Takoro, YTobbl Mbl MPOCTO CUAENN U caywanu. Mbl Bcerga Yto-To
[eNanu, n BoT 3TO BPEMSA, KOTOPOE Mbl MOCBALLAN TO/IbKO CAYLIAHWUIO, 3TO Bbl/10
6yKBanbHO MUHYT 15-20, noToM Yy Hac 6bI1I0 UMEHHO YTO-TO AenaTb. Y Hac bbla, Tak
CKaXKeM, Beyep, NOCBALLEHHbIN pycckomy andasuTy, Tam EneHa pacckasana
HEMHOTO, KaK 3TM ByKBbl BOODLLLE POXKAANUCL U TaK ganee. Hy, y Hac 6bin
APEBHEPYCCKMI andaBuT, BOT C 3TUMM KPAaCMBbIMU elle HykoBKaMmu. [OTOM OHM
BbIOMpPanu Kakyto-HMbyab oaHY BYKBY M KPAacMBO ee pMcoBaan, CO BCAKMMU
3aBUXPIOLLIEYKAMM, pa3yKpaLlimBaan. Mbl NOTOM TOXKe BCE 3TO BbIBECUN, KaK
«A,ETCKOE TBOPYECTBO ». MM KOrAa Mbl O KyKe TOBOPU/IM, OHM TOXKE paccKkasana,
[lana KpaTKMe CBeAEeHMA, YTO 3TO 3a KYKa, A/1A Yero oHa Aenanack. MoTom mbl cpasy
HauyMHaNW Aenatb caMu Kykay. Mav Koraa mbl Aenanu yene, ToXKe HEMHOIo
pacckasanu, Ha4yanu aenatb. To ecTb 3TO He OblN10 YNCTO BEYEP, KOTAA Mbl TO/IbKO
cnywaem 1 Bce 3acbinatoT. M gaxke Korga y Hac 66110 Npo reHeanoruto, ocobo Tam
HWYero He NoAenaellb, HO Mbl COCTAaBUAM AepeBO (KaxKAbli COCTaBW CBOE
reHeanormyeckoe ApeBo), KTO TaM CKOJIbKO MOMHWUT CBOMX POACTBEHHMKOB. [ToTom
nepewwnu K obcyxaeHunto o bpake, o cembe. To ecTb 3TO Bceraa bbbl MHTEPAKTMB, U
no3Tomy 3To Bcerga 6b110 MHTepecHo. To ecTb 3TO He HbINI0 KaK NeKUUA UMEHHO.

To ecTb TO, YTO OHM NPOABNANN CBOM TBOPYECKNE CNOCOBHOCTU Ha NepBOM Heaene,
3TO NOJIOKUTENBHO BAMANO, Tbl cunTaewb? m Hpasunocb? He 6bino yctanoctn?
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KoHeuyHo, KoHeYHO UM HpaBuaocb. MHe KaxeTcs, 3To, HaobopoT, paccnabnano,
NMOTOMY YTO BOT Tbl NOPaboTan, a B KOHLE AHA Tbl CUAMLLL U KYKONKY NENULLb, YTO-TO
pucyewsb. Hy aa, 6b110 MHTEpPECHO, paccnabnstolle, Hy, NAOC, MO3HABaTeNbHO,
NMOTOMY YTO Tbl HE NPOCTO JIENULLb, A ELLE U 3HaELb, /15 Yero Tbl 3TO AeNaellb, KaKkan
LeNb Y 3TOro ecTb. M garke BOT ManbyMKK, BblI0 04EHb CMELLHO 33 Ma/ibiMKamMu
HabnoaaTb, Kak OHW Aenanu 3To Bce. Hy, 4eBOYKM NOHATHO, a KOrAa MaibYyuKu
AEeNaNn KYKOJIOK AN Masibi4UKM TaM pucoBanm BYKOBKM, 3TO 6bIN0 Tak MUA0. Ho OHM
TOXE XOTe/IN, TO eCTb He 6bI10 TaKOTO UYTO «A MasIbuuK, A He Byay 3TOro Aenatby.
HaobopoT, ogMH ManbyuK, KOraa mbl Aenanu yene... Mbl Korga Aenanu yene, Mol
TOXKe Aenanu NNatok, Ham Aann Takyto TKaHb B Gopme naaTka U Mbl NeYaTn cTaBuIn
Ha HUX. ITO KaK-TO Ha3bIBAETCA, TUCHEHWNE, KAXKETCSA, YTO-TO B 3TOM poae. Bobuiem,
He BCeM XBaTM/0 NNAaTKOB, U Masb4yMKaM Jann MPOCTO TPAMOYKM, HE KBAAPATUKM
Aaxe, a NpPocTo TpPANo4YKu. Nocnaetb, NnonpoboBaTh, Kak NeyaTkn paboTatoT. OHU
rOBOPAT, HET, HAM HY)XHbl TOXKE MaTKM, Mbl XOTUM NOAAPUTb, MaMe, TOMY-TO. To
€CTb 3TO He 6bIN0 Kak «06sA3a10BKa», BCe CMAAT NeYaTKM CTaBAT, A MOCTABAO Ha
ByMarKKy, Ha TPAMNOYKY 1 3abyay, a «s caenato, mame nogapto». Cpasy 6b110 BUAHO,
YTO €CTb MHTEpPEC U eCTb Le/b, AR Yero 3To Bce AeNaeTcs.

A TO, YTO OHW MOT/IN CAENATb CBOM COOCTBEHHbIV MPOEKT, NPUAYMaTh?

370 TOXe 6bI10 UM MHTEPECHO. M XOpoLLOo, YTO Y Hac Bbln apXMTEKTOP, AiEeBOYKa 04Ha,
KOTOpas yuuTCa Ha apxutekTopa. [la, OHU BKIOUYMAMUCH, Y HAc Bbl10 O4EHb MHOTO
naen, KTo YTo xoueT caenatb. Bce ngen He peannsoBanmncb, NOTOMY YTO BPEMEHM
6b1/10 Masio, a uaen, Kak scerga, bosblue, Yem Mbl MOXKeM caenaTb. Ho aa, Bce
aKTUBHO Hag 3TUM paboTanu, 1 B NocieaHNe AHU, KOrAda Mbl yKe BUAENN, YTO Mbl He
ycrneBaem A04eNnatb AaKe TO, YTO Mbl Hauya/in, He FTOBOPA Y*Ke O TOM, YTO Mbl NPOCTO
Hanucanu, pebata Tam pabotanm npocto... No-moemy, A0 Tpex Mbl paboTanu, U OHU
BOT Tam paboTann Aaxke nocse Tpex, octaBanncb. Mbl roBOPUM, Hy, BCe, pebArT,
BpemA TaM 3aKOHYMNOCh, Noaemrte. HeT, Mbl XOTUM A04eNaTb, YTOObl 3aKOHUYUT,
4yTO6bI HE BPOCUTL NPOCTO Tak. ITO K TOMY, UYTO 5 Tebe roBopuaa B Havane:
M3HaYaNbHO /II0AN MPUE3IKAKOT NPOCTO NMOCMOTPETb CTPaHY, a B UTOre OKa3biBaeTcs,
YTO OHU XOTAT PeasibHO YTO-TO caenatb. M xoTa 6bl TOT GaKT, UTO OHM OCTaKOTCA
[00eNaTb KaKyH-TO Bellb, YKe rOBOPUT 0 TOM, YTO A/19 HUX BaXKHO M paboTaTb ToXKe.
MoTomMy YTO OHWM MOTrAK Bbl BPOCUTL U CKa3aTb, Hy, 1a4HO, AoAeNalNTe camu, NOTOMY
YTO A NpMexan CTpaHy NOCMOTPETb. A OHM OCTaBaIUCb, TPATUAN CBOE BPeMS, YTODbI
BCE A0AeNaTb U KPacuBO 3TO NPeaCcTaBUTb.

To, 4To OHM ABa pa3a cbe3anaun B MeTepbypr, M BoobLLe nocnesHWe TpU AHA Oblan
CcBOOOAHbIE, KaK 3TO NOB/INANO Ha BNeYaTaeHMe pebAaT? Kak 3To noBAMANOo Ha
npuBAEKATENbHOCTb MPOrPamMMbl: TO, YTO MECTO HaxoauTca pagom c MNetepbyprom?
3TO TOYHO MOBAMANO, MOTOMY YTO, HANPUMEP, MPOEKT, HAa KOTOPbIM f U3HAYaNbHO
cobupanacsb, 6bin nog MNckoBom, B NMckoBCKOM 061acTu. Ero 3akpbiiv, NOTOMY YTO He
Habpanu Tyaa nogein. Yto Takoe Mckos? O6bACHUTE MHOCTPaHLY. OKoNo
Metepbypra 66110 ABa 6O/bLINX NPOEKTA, U TyAa bblno bonblie noael, Yem aaxke
cobupanmcb. B 3TOT NPOEKT MOXKHO BbIN10 B3ATb TONbKO AECATb BMECTE C KEMIM-
NMAEPOM, NO-MOEMY... HAC BbIN0 OAMHHAALATE AN AecaTb? A yKe He NOMHIo. Hy,
BO6LLEM, HA 3TOT NPOeKT Habpanock B uTore HosbLue NtOAEMN.

KaK Ha obluee BneyaT/ieHMe NOBAMANA CaMa noe3aKa B MeTepbypr?
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Xopowo nosausna. Mocne Toro, Kak oHK paboTanu, NO-Moemy, B LIECTb AHEN OHU B
nepsblit pa3s cbe3ann. 3To bblsl BOT TAKOM XOPOLLMIA OTAbIX, U PA3BEATLCA, U
MOCMOTPETb MHTEPECHO.

Kak noesaka B MNetepbypr noBAMANa HA KyNbTYpHOE BNEYaT/eHMe, NOTrpyKeHNe B
KyNbTypy? TaKOM KOHTpPACT.

Hy... CKarkem TaK, MMEHHO C TOYKM 3PEHUA NOTPYyKEHMA B KyNbTypy 60/bLUE CbIrpano
TO, YTO HMKTO He rOBOPUT NO-aHI/IMNCKM, HY U NAKOC A UX BOAWUAA, HanpuMep, B
CTOJIOBYIO NUTATbCA. ITO ObIIO CNEUUanbHO, «NoWAUTe B CTON0BYO». [ToTOMy YTO...
MoTomy 4TO CneumanbHO NOTrpPyKeHMe B KynbTypy. Mo NoBoay CTONOBOM, HEKOTOpPbLIE,
KOHEYHO, He OYeHb TyAa XOTeNn UATH, HO, ONATDL e, A TaK A1a ceba pelwmnna, 4To Mbl
bynem Bcerga HaxoaAuTbCA BMeCTe U He Byaem AeNUTbCA Ha... HY, TO eCTb KTO Xo4eT
natv 8 Mak [ak, naget 8 Mak [ak, KTO XO4eT UATU B NATU3BE3A04YHbIN PecTopaH,
naeT TyAa, KTo XO4YeT LWaBepmy, ecT wasepmy. Mbl Xxoamnm Bce BMmecTe, 4Tobbl, onNAaTb
e, OblTb CN/IOYEHHBIMU, HY U B UTOre 3TO TOXKE CbIrPasio CBO posb. KTo-To,
KOHEeYHO, BOCMbIXaJl, YTO Mbl UAEM B CTOJIOBYIO, HO B UTOre BCe XOPOLLO.

PeweHune bbITb BceM BMecTe: 3TO Obl/I0 BHYTPEHHEE PELUEHME, U PeLLEHME OT
TebA, AN Kak-HMbyab oHO obCyKaanoch?

Hy, nsHauyanbHo, A, Aymato, 3To 6blN0 OT MeHA, YTO AaBaliTe BCe BMECTE AepKaTbCA.
M noatomy, Korga s COCTaB/s1a AEXKYPCTBA, A II0AEN MeLlasia, YTobbl He bbisio
TaKoro, Yto, Hanpumep, Ncnanua-NUcnanuma, PuHaaHama-OuHAAHAUA, BMecTe 4YToObI
OHW TaMm, Korga rotoBAT, 6b1M TONbKO BMecTe. fl X Bce Bpems nepemelumsana. U
Korza mMbl e3aunun, Mbl X04MIM BCe BMecTe ecTb. Hy, MpocTo, A He 3Hato, A He Aymana
HaZ, 3TMM CneLnanbHO, @ 3TO KaK-TO CaMO MOly4MIOCh. ITO A yKe NOTOM, Korga
pednekcnposana, s nogymana, YtTo, HaBEPHOE, 3TO BbIZIO KaK pas KenaHue, YtTobbl
BCe OblIM BMECTe U, COOTBETCTBEHHO, 6blK rpynnoi. M noTom 3To peanbHo
cpaboTano, noTomy 4To... Y TaHuM bbin A4pyr, KOTOPbIA K HAM KaK-TO NpUesKas, Takoi
06WMTENbHBIN MOIOAON YEeNIOBEK, M OH CKa3as, YTo 1 MOTy Bac CBO3UTb B KpoHLWTaaT
Ha MalluHe, Bce gena. Hy 1 mbl, KOHEYHO, 06paaoBaNCh, U OH 3BOHUT HaM, Korga
Mbl rynsem no MNetepbypry 1 roBopuT: «A Mory K Bam cenmyac nogbexatb, 3abpaTtb, HO
A MOTY B3ATb TO/IbKO YETbIPE YEe/I0BEKA, MOTOMY YTO B MaLLMHY TO/IbKO YETbIpe
BNe3atoT». A roBOpto, XOPOLWO, A ceiyac obcyKy ¢ pebaTamu 1 nepesBoHto. A um,
COb6CTBEHHO, pacCKasblBato, roBopto: «Ecin XOTUTe, YeTbipe YesioBEKA eayT, He
XOTUTE-HUKTO He eaeT». OHU peLlmnv, YTO HUKTO He eaeT, YTobbl He AennTbes,
NOTOMY YTO 3TO BYyAET HEYECTHO, 3TO ByAET HEXOPOLLIO, EC/IM Mbl pasgenumca. Hy u,
COBCTBEHHO, Mbl He noexann. To ecTb KTO-TO He nocMmoTpen KpoHLWTaaT, 3aTo He
Obl10 TAaKOro, YTOObl KTO-TO OBUMKEH, YTO OH He noexan, Uau 4YTo, ec/in bl Mbl
pa3aennanch, To, CKOpee BCero, BOT 3Ta rpynmnKka obuianacb bbl TONIbKO MeXAY
cob60l1, NOTOMY YTO Yy HMX 0bLLME TaM BOCNOMWHAHKUA, BeYaTaeHus. Hy u,
COBCTBEHHO, TaK U 6bIN0 ganblie. To ecTb BCe APYr APYry NOMOrain, BCe MexXay
cob60i 06W,anncb, HUKTO He AeNUACA Ha FPYNNKK, Napbl U TaK Aanee.

Kak 310, N0 TBOEMY MHEHWIO, MOBAMANO Ha UTOrOBOE BneYaT/ieHne OT Noe3aAKu?
Kakoe 3To pe3ynbTaT Aano, y»Ke B KoHue? To, YTo OHM Bceraa 6bian BMmecTe.
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Hy, pe3ynbTatom 6b1710 TO, YTO... Mbl BOT B TeYEHWE NPOEKTa BCE BPEMsA NOMOraam
LAPYr opYry, LO4ENbIBANN AeNa, KOTOpble Mbl Aenann, TamM 3aKOHYUAW NPOEKT 3TOT, U
noAmeHANu Bce apyr apyra. MHoro ntogei nepebosieno 3a 3TOT NPOEKT, NOTOMY YTO
noroga 6bina o4eHb HecTabuibHas, HO BCe paBHO Bce paboTanu, He OcTaBaUCh
nexatb. MMeHHO 6b110 BUAHO, YTO pebsTa — KomnaHus, rpynna. Ho Kak aTo
MOB/IMANO NOTOM-MOTOM, i HE MOTY CKa3aTb. Hy rnaBHoe, 4To mMbl BCe BMecTe bblu
Ha MPOEKTE, YTO Yy BCEX OCTA/IMCb TaKME BMEYaATNIEHNA, YTO 3TO Obl1 UMEHHO MPOEKT, a
He KaXX4blM No OTAE/bHOCTU UK KaxKAbl TaM TO/IbKO 06LWANCA ¢ KEM-TO Og4HUM. Mbl
BCE mexay coboi NoobLLanncb, Mbl Bce 3HaNN APYr O Apyre, KTO YeM 3aHMMAEeTCA,
KTO 4YTO NO6UT U Tak Aanee. MNonyyaeTca, 4To y BCeX €CTb APY3bsA, MOXKEM MPUexaTb 1
TaK ganee.

Ecnv roBoputb 06 OpraHM3aumnm co CTOPOHbI NPUHMMAIOLLEN CEMbU, UMK
CNAaHWPOBaHHasA, M3HAYa/IbHO NOArOTOB/IEHHAA NPOrpamma, YCTaHOBNEHHble
npasuna — 6blaa M BCA 3Ta OpraHM3aums rMbKon? Bbian M OHU OTKPbLITHI K
N3MEHEHUAM MO XKeNaHUo TYPUCToB?

[a, KoHeyHo. 3To Boob e Obl/IO BCE O4EHb TMOKUM, MOTOMY YTO... Hy, BO-NepBbIX,
HeNb3A HMKOr4a CN/IaHMPOBATb, YTO, HAaNPUMeEp, CerogHA Mbl TO/IbKO Yybrpaem Tpasy,
a 3aBTPa Mbl TO/IbKO KOMAem, NOTOMY YTO Tbl HE 3Haellb CKOPOCTb, C KAKOW OHU
ybupatoT TpaBy. M 31O cpasy, B Nepsbii Ke AeHb Obl10 BUAHO, MOTOMY YTO,
Hanpumep, OHW HanJaHMPOBaAAN, YTo A0 0bena AeBOYKM YOMPAIOT TPaBY, a AEBOYKM
ybpanu TpaBy 3a nepsblIii Yac. M ocTaeTcsa ele ABa Yaca: Kyaa AeTb Aesoyek? U BoT
3TO HAYMHAETCA NOTOM MepeniaHMPOBAHMNE, YTO CAEMNATb CEMYAC U YTO MOTOM, U
nocsae 3Toro y Hac 6b1710 A0BOIbHO cBO60OAHO. TO €CTb OHM CO MHOM TOXe
06CyKAaNMu, KaK Nyylle caenatb, MU Mbl PELLUM/IU, YTO HYXKHO MOCTOAHHO MEHATb BUZ,
AeATeNbHOCTU, KOTOPYHO OHW AenatoT. Ecam oo obena oHM Tpasy pBanu, To nocne
obepna oHM nepebupatoT Arogku. Uam ecam oHM Konasium, TO OHW YTO-TO Apyroe
AenatoT. Hy, yTobbl OHM He NOCTOAHHO Ae/1la/In OAHO U TO e, MOTOMY YTO... Tam
6bl1N10 TaKoe, YTO O4HOM AEBOYKE HECKOIbKO pa3 noapaAs nonagano peaTb Tpasy, U
OHa Yy)Ke CKasana: «fl He Mory BUAETb 3Ty TPaBy, AaNTEe MHE XOTb KONaTb, HO TO/IbKO
He TpaBy». Ml N03TOMY y Hac 6bla CMMCOK, YTO HYXKHO caenaTb BoobLLe B NpuHumMne,
HY U Mbl CUAENN N BbIOUPANW Tam, BOT CEroHs genaem 3To, 3aBTpa Aesaem To. Hy,
3TO Ha C/IeAyIOLNI AeHb Mbl Y}KE pPeLlasin, YTo Ha 3aBTpa. TO ecTb Ha KaXKAabli AeHb
Mbl IyManu, YTo AeNaTb B KOHKPETHbIN AeHb. A N0 NOBOAY BCTaBa/IM-N0XUAUCD, B
NepBbIN e AeHb, Koraa 6b110 3HaKOMCTBO, Mbl 06CYANAN 3TU BCE BOMPOCHI, Koraa
BamM yA006HO, TaK U CPOCU/IN: €CAU Mbl HAYMHaEM B 9, 3aKaHYMBAEM B TPU, €C/N
HaunmHaem B 10, 3aKaHUYMBaEM B YeTbIpe, HY M TaK ganee. Kak BOT BaM KOHKPETHO
ya06HOo. OHU BbIBpPanu Tak-To, Mbl Tak 1 Aenann. NoTom, Nocsie Halero BbIXOAHOrO,
Korga mbl cbe3aunu B MNetepbypr, eCTeCTBEHHO, Mbl BEPHY/IUCb NO3A4HO, NOTOMY YTO
pebaTtam xoTenocb 1 6onblle NOrynaTb, U NOCMOTPETb 60/blUe, U OHU NONPOCUN,
MOXEM N1 Mbl NPOCHYTbLCA Ha CeAyOLWNM AeHb BO CTONIbKO-TO M HayaTb TaM Ha 4ac
nos:e. C EneHolt 3To Mbl cornacosanu, 4a, MOXKHO. To eCTb Kak Obl Takne Belm,
KOHe4YHo, noa pebAT noacTpanBaanch, HO HeNb3A OblN0 AeNaTb TOIbKO OTKPOBEHHbIX
TaKUX BELLEN, KOTOpble HeAOMYyCTUMbI, HaNnpMUMmep, He 3Hato, aZIKoronb ynoTpebnaTb
Ha TeppPUTOPUM 1 TaK ganee. [laxke paspeLlanocb, €CnN Xo4ellb MATU NOryAATb, Uau
Norynsm, TONbKO YTOObl 3aBTPa Tbl NPOCHYACA M B 9 YacoB Havyan paboTaTb. Y Hac
OAMH ManbuMK Xoa4mn, obcnenosan, Tak ckasatb, OTpagHoOe cpean HoYM, UCKaa Tam
6ap, HO Ha cneaytolLee yTPO BCe PaBHO ero pasbyamam n B 9 4acos OH nowen
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paboTaTb. TO eCTb 3TO He 6bIJI0 KaK B AETCKOM CaguKe, B 3TO BPEMA Tbl IOKULILCA, B
3TO BCTaelb. MNaBHoe, YTOObI Tbl MPULLEN Ha PaboTy B HyXKHOe Bpems. To ecTb
HeKoTopble BCTaBanu 6e3 ABYX MUHYT AEBATb U B AE€BATb Ha4MHAAM paboTaTb. Ecam
OHW TaK MOTYT, TO NOXKaNyncTa.

Takana rmubkocTb nporpamMmmsbl, 4TO NpU KeaaHnmMm ee MOKHO 6b110 cornacoBatb, Kakoe
BINAHWE 3TO OKa3a/i0 Ha o6u.|,ee BnevyatneHue pe6F|T?

Hy, NONOXKUTENIbHOE, NOTOMY YTO NOTOM BNevYaT1eEHNE O CeEMbE 6b110
NoONoOXUTENIbHOE, MOTOMY YTO OHU BCErAa WM HaBCTPeEYy. OAHa AeBOYKa, KOTopan
6blna B LWecTn NPOEKTAaX, B WWECTU narepax, uan gaxe 6OI'IbLL|e, OHa roeopwuna, 4To He
BCeraa Takoe ectb. EcTb, Korga rOBOPAT: TONIbKO TaK U HUKAK UHAYE. N aTo,
COOTBETCTBEHHO, CKNaJblBaeT HeraTMBHoe BneyaTaeHue. To eCTb NOHATHO, YTO Tbl He
MOXelb BOO6LLI,e AEeNaTb 4TO Xo4elwb, MOTOMY KaK 3TO BCe-TaKN He TBOM OTNycCK, HO,
Korga ectb rMBbKoCTb U Korga Tebe nayT HaBCTpeyy, 3TO, KOHeEYHO, OCTaBAAEeT
NMONOXKUTE/IbHOE BreYaT/ieHMe B 1lobom Cniyyae.

A OHM caMM MOT/IM KaKMM-TO 0O6pa3om COy4acTBOBaTb B OPraHu3aLmm 3Tom
nporpammbl, UK 3To Aenanocb To60i u EneHoin?

Hy, OHM genanu npeanoxeHus, Ha CYeT... KaK MOXKHO YTO-TO cAenaTb aydwe. To ecTb
€CN y Hac ecTb PPOHT paboT KaKOM-TO, OHWU FOBOPUAM, HYTO, MOXKET, NyyLle Obl
COenatb BOT 3TO, MOTOMY KaK HaM KaXKeTcs, YTo 3To byaet nydwe. U ecam EneHe u
Cepreto 1 TaTbAHE 3TO TOXKE KaXKeTcA, YTo Aa, noyemy 6bl HET, TO OHM Tak Aenanu. Ho
3TO 6b1710 XOPOLLO BUAHO Ha MPOEKTaX, KOrAa € apXMTEKTOPOM coBeLLanunck. He 1o,
4TO CKa3anW: BOT Y BaC eCTb NPOEKTbl, NPeANOKUTE HaM BelLM, KOTopble Bbl Obl
XOTeNu CAeNathb, a Mbl PACCMOTPUM M CKaXKEM «Aa» UAN KHET», @ OHU, HaobopOoT,
NPUXOAMAN K INEeHe U roBopuaMn: «BOT, KaK Tbl Aymaellb, a nydlle TaK uam Tak». OHa
roBOPMAA, YTO «/Aa, BOT NlydLle Tak». KaKkne-To BHOCMNA CBOM MMEHHO NPeasiOXKeHMUA.

A B LOCYrOBYH0, KyIbTYPHYIO NPOrpammy, Kakme-To € UX CTOPOHbI NPEeAIOKEHUA UK
M3MEHEHUA NPoUCXoanamn?

HeT, noTomy 4To 0c060 HMYero He TpeboBanoCh. ITO U TaK BbINIO UHTEPECHO, 3TO U
TaK 6b1n0... Hy, B nepsyto ouepesb, Aa, 3TO 6bIN0 ANA HUX MHTEPECHO, NO3TOMY UM He
HY*KHO OblJI0 HUYErO MEHATD.

A He 6b1710 TaKOro, YTo6bl OHU NPOCMAN YTO-TO AONOSHUTENIbHOE?

BO3MOXHO, OHM Bbl M XOTeNN... Hy BOT OHM CipallMBann, KMOKHO /1N Mbl eLle
noaenaem, Hanpumep, KYKoa0K», B NOCNeAHUIN AeHb, KOrAaa 0N Pa3beskanuch U
KTO-TO OCTancsa. M KTo ocTanncb, OHW rOBOPU/IM TaM, MOXXHO I Mbl YTO-TO ellle
caenaem. Ho BOT B Te AHM, KOrAaa y Hac 6bl1a nporpamma, OHW MPOCTO HE MOT/N
HWYero caenaTb, NOTOMY YTO U TaK AeHb 6bl/1 NONHOCTLIO 3a6UT. U Korga mbl
3aKaHuYMBaNM BeYep Ky/NbTYPHbIN, Y HAac, NoslydaeTcs, HbIn Y3KUH, U NOTOM YyXKe BCe
6bINM yCTaBLLUME, MOTOMY KaK I€Hb OYEHb NOJIHbIN, HACbIWEHHbIN, U BCE TaM
3aBa/IMBaNCL cnaTb. MPOCTO NOTOMY YTO TaKasa BOT Nporpamma. OHu 6bl U, MOXKET,
3aX0TeNN YTO-TO, HO NPOCTO HET BPEMEHM YXKe Ha 3TO.
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B nocneaHue Tpu AHA, Koraa 6bia1 cBOH6OAHbIE AHU, YEM OHW 3aHUMANNCh?
Mbl ToxKe e3aunnu B Netepbypr U rynsanmn, CMoTpenu BcAKoe.
Bce? HUKTO He pasgenanca, Bce Tak U noexanm?

[a, Bce e3gmMnun, TONbKO B I'IOCI'IG,CI,HMIZ AEHb d)paHu,y3 He noexasn, KoTopomy
nATbAECAT C YEM-TO NIET. OH cKa3zan, uTo «A NPOCTO 3a BamMu He ycnesako 6eFaTb,
NnoO3TOMY A cerogHAa oCtaHyCb AOMa». Hy, NOTOMY 4YTO Mbl ,D,eﬁCTBMTeﬂbHO BCe BpeMA
6eranm, NOTOMY YTO Mbl TO OMNa3AabiBaZN HAa INEKTPUYKY, TO eLlle YTO-TO, TaM rae-to
3a4EPHKUMCA... Bcem e MHTEPECHO nobonble NOCMOTPETb, N B UTOre Mbl TaM
6exxanu 40 INEKTPUYKHN U TAK Aanee. M OH cKasan, uTo BCe.

A 4yTO CMOTpEenu, Kyaa Bbl Xo4Mnn?

Hy, nepBbIit AeHb U3 3TUX TPEX AHEN, 3TO BoobLLe 6blN0 UX KenaHne — NoNTH Ha
610WKMHBIN PbIHOK. Hy, OHKU KaK 6bl CNPOCUAN, ECTb /1M YTO-TO TAaKOE BOT. fl TOXKe He
3Hana 06 aTom, A cnpocuna, cobcTBeHHO, EneHy, ecTb M YTO-TO Takoe BOT. M OHa
CKasasa, YTo ecTb Ha YAeNnbHOW, HaNnpMMep, XOPOLUNI, MHTEPECHbIN PbIHOK. Hy, Mbl
noexanun u Nnposenun Tam bonblue gaxke, 4yem nongHa. Hy, nongHA To4HO, Tam Bce
A0JIT0 XO4UAWN, KOMAZINCb, HAKYNUAK Kydy Bellel. N ana meHs 3To 6b110 MHTEPECHO,
NMOTOMY YTO... 117 HUX 3TO, KCTATK, TOXKE Obl/1 O4YEHb K/TACCHbIM TaKOM KYbTYPHbIN
KOMMOHEHT, TaM Ke Ky4ya Beluen COBETCKUX BPEMEH, AOPEBOMOLMOHHDIX, HY U
NPOCTO BOT NOCMOTPETb, KaK 3TO OPraHM30BaHHO Yy HAac. [103TOMy A5 HUX 3TO TOXKe
6b110 OHO U3 TaKUX BreYyaTaeHu robanbHbiX. [locne 3Toro mbl NPOCTo
nporynanuce. Motom mbl e3annu B MNeteprod. A yxKe He NOMHIO, YTO Mbl eLLe Aenanu,
HO TOYHO HE B DPMUTAXK XOAUNMN.

Kak Tbl B LLe/IOM OLEeHMBaellb 3Ty nporpammy? Kakue pesynbTaTbl, Mo TBOEMY
MHEHWIO, Aana nporpamma? Kakol BbiBO Tbl Obl 0 Hel caenana?

Hy, onATb *Ke, 3TO HY)KHO cnpalmBaTb Y pebaT, UTO OHM Tam AYMALOT, HO KaK A
nocnpawuneana, y KOro cMmorna, nocne nporpammol. 1na meHs 66110 MHTEPECHO...
MoTomy 4YTO HEKOTOpPbIE BblNK NEepPBbIN Pa3, BOOOLLE B NepBbI pPa3 B Narepe B *KU3HW,
M MHe 6blJ10 MHTEPECHO, NOEAYT /IN OHU eLLe B larepb U Kakne Boobue
BneyaTneHuaA. MHe cKasanu, 4tTo noeayT, HO OHWM BOATCA OAHOTO: YTO OCTa/IbHble
nareps 6yayT MeHee UHTePeCHbI, YemM 3TOT. M BOT 3TO, MHe KaxeTcA, Boobue camasn
NyYlan OLEHKa, KOTopas MOXKET ObliTb, YTO, 3HAUMUT, 3TO ObIIO HACTO/IbKO XOPOLLO U
NOJIE3HO M NPUKONBHO A1 HUX, YTO OHM [aXKe OMacatoTCA, YTO MOXKET ObITb He TaK
NHTEepeCHO.

A YTO MMEHHO OHW NOAYEPKNBANN?
Hy, BOT ONATb e Ky/bTYPHbI KOMMNOHEHT.

To, 4TO Yy HMX BbINK KYNbTYPHbIE Bevepa? He TOT NpoeKT, KOTOPbIN OHM
peanusoBann?
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HeT, oHK BCce noayepknsanu. U 1o, 4To 6bin KyNbTYPHbIM 06MeH BOOOLLE B LIE/IOM.
Y710 3TO HAX0AMNOCb B 3TOM MeCTe KOHKPETHO, KOHKPETHO C 3TUMMU YCIOBUAMM,
KOHKPETHO C 3TUM MarasMHOM COBETCKMX BPeMEH, C 3TOM NPOrpaMmMon, 1 YTO NPOEKT
OHW MOTNU peann3oBaTb TOXKE, YTO MOI/IN NPOABUTb CBOK KPEAaTUBHOCTb M HE NPOCTO
TaMm TO/IbKO KonaTb. BOT onsaTb e 3Ta AeB0OYKa, C KOTOPOI4 Thl eLle noobuiaelwbes,
®VHHKa, OHa roBopwma, YTo 6bl1a HA OAHOM MPOEKTE, FAe OHM TO/IbKO KOMaau, BeCb
NPOEKT, ABe HeAenu, Konannu. Y NOHATHO, YTO C 3TOM TOYKM 3PEHUA STOT NPOEKT,
KOHe4Ho... [laxe y»xe MmeHee BOJIOHTEPCKMI narepb, a 60nblue KyAbTypHO-
NPOCBEeTUTEeNbCKaA TaKasa noesgKa. N B Lesom, MHe KaxeTcs, Bce 40BONbHO bblno
NO3UTMBHO, NOTOMY YTO NOC/IE 3TOro pebATa roBopuau, 4To B Poccmm um
NOHPABMIOCH, 6b110 Bbl UHTEPECHO 6ONbLUE Y3HATh O POCCMU, MOXKET TaM KOMY-TO
A3blK Ha4yaTb yunTb. O4Ha AeBOYKa nocewana meponpmaTtns o Poccmum B cBoei
CTpaHe. Y HUX TaM KaK pa3 bbino Kakoe-To. B uenom, Bce 66110 nonoxutensHo. Te,
KTO OCTanCs, TO eCTb 60NbWMHCTBO. BOT 3Ta XKeHLLMHA, KOTopana yexana, MHe
Ka*KeTcAa, OHa o4YeHb MHOro notepana. Hy»Ho 6b110 NepecTynuTb BOT 3TO NepBoe
OTCYTCTBME Aylua B NepBblii AeHb U TyaneT Ha YuLE, HO 3aTO NOJIy4UTb ropasao
bonble. I MHe KaXkeTcA, OHa 0O4eHb MHOTO NoTepsia, MOTOMY YTO pebATa NOTOM yKe
[laXke 3TOT TyasieT Ha yAuLe BOCNPUHUMAAN C OMOPOM, BOCMIPUHUMA/IM KaK SN1EMEHT
KYZIbTYPbl W KaK 3/1IeMeHT KoslopuTa PoccuiAckoro.

anb, YTO C 3TOM KEHLWMHOMN, HaBEPHOE, HE NOrOBOPUTb.

fl He 3Halo, B NPMHUMNE, C 3TOM KEHLINHOW MOXKHO TEOPETUYECKM NOrOBOPUTL. f He
3Hato, HACKOJIbKO 3TO ByAET 3TUYHO, BO3MOXKHO, OHA He 3axo4eT 3To 0bcy»KAaaThb.
BO3MOMKHO, y HEE YTO-TO /IMYHOE. DTOT MOMEHT HUKTO He MOHAN, U 3TO TaK U OCTaeTcA
3aragKon.

3apaBann M BOMPOCHI B KOHLE NPOrpaMmmbl NO NOBOAY BreYaT/ieHMA OT Noe3akn?
Bbinn nn Kakne-nnbo HepoBoAbCTBa? Kakune camble ApKue BnevaTieHus
BCNOMMWHaNU?

Hy BOT Ha cyeT «He34,0p0BO», HUKTO He roBopu. BO3MOXKHO, OHM NPOCTO CKPbIBaAW,
He xoTenn 0bu»KaTb, HO HUKTO He TOBOPWA, YTO YTO-TO BbiN0 HE38,0p0BO. Hy, Tam
6blna ogHa aeBoYka u3 McnaHuum, Kotopoit 18 net. OHa BO3MYLLLA/1acb Ha CYET BCETO,
HO Yy Hee 6bl10 3TO 60/blUEe C FOMOPOM, C Y/1bIGKOM. BO3MOKHO, ei1 YTO-TO HE OYEHDb
NOHPABM/IOCH, ONATb e U3 YCI0BUIM, HO, BOSMOXHO, ONATb *Ke, 3T0 6b1a10 bonbLue
KenaHvem nNpocTo npueaeyb K cebe BHMMaHue. Ho ocTanbHble 04eHb NO3UTUBHO
OT3bIBa/IUCb, U OHM OCTAB/IAN AAXKe OT3bIBbl O NpoeKTe. He 3Hato, Tebe noKkasbiBanu
NeHa c TaHen? OHKM NMcanm Ha Bymaxkeykax. Tam OT3biBbl Ha IncTax A4, He Ha
BaTMaHax. BOT 3ToO mbl Nncanu yxe B NOCNeAHUIN AeHb, U BOT TaM MOXHO NOYnTaTb, B
NpUHLUMNe, Tam BCE NOJIOKUTEIbHOE. He 3Hato, HMYero Takoro, YTo He NOHPaBMU/IOCh,
He 6b1no. Hy a 1o, 4uTo 60/bLIe BCEro 3aNOMHUAOCL, MHOTO 3aNOMHUAOCL. ONATb XKe,
Y KaXA,0ro HY»KHO CMpaLliMBaTb KOHKPETHO, YTO eMy 3anoMHMA0Cb. Ho mHe 6onblue
BCEro 3aNOMHUNOCH, YTO BCe pebATa OblM NO3UTUBHO HACTPOEHDI, YTO OHU
NoALEPKUBANM APYT APYra M YTO KOrAa Aaxe Bce bblno Nnoxo, KTo-To 6onen, KTo-1o
TaMm /iexkan c TeMnepaTypon — AarKe He fiexKan, a NPocTo 6bla C TeMnepaTypoi, OH
BCE PAaBHO TaMm Wwen paboTaTb, YyBCTBOBAN CBOK OTBETCTBEHHOCTb. BOT 310 6bI1/10
NPUKONbHO. YTo BCe cobpanunck Takmne xopolumne pebata n xopowwo obwanmcb apyr c
APYrOM, 1 C NPUHUMAIOLLLEN CEMbEN He BbINo TaKMX BOT HaNPAXKEHWUH, MPOLLUIO OYEHb
Xopouo.
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Y70 6bI THI NOCOBETOBA/IA OpPraHn3aTopam (MPMHMMaOLWEN CEMbE) U3MEHUTL B
nporpamme, 4tobbl yNy4ylIMUTL BNeYaTAeHMe OT noe3gkm? Ana Havana, ans
BOJIOHTEPOB: YTO 6bl Tbl Y/IyULIMAG B CieAytoWwmiA pas, ecam bbl Tbl Bblia Kemn-
NMEPOM CHOBA B 3TOM MeCTE WU MOrna CoBeToBaTb EfleHe, YTo Hag0 U3MEHUTL?

Hy, A AaXKe He 3Halo, 3TO TAXKeNO CKasaTb. [la Bce 6b1n0 Xopouwo, n He 3Halo... MosxerT,
b6onble O6LLI,€HMF| C MEeCTHbIM HaceneHunem. Hy, TaK KaK B TEX YCNOBUAX 3TO 6b1n10
HEBO3MOXHO CAENATb.

A B KaKoi ¢opme 0bLLEeHME C MECTHbIM HaceneHnem Npeanonaranocb UAn XoTenochb
6bI?

Hy, npocTo 4To6bl 6blNa BO3MOMKHOCTb KENAOLWMNM, }KENATEIbHO MONIOAEKM, TOXKE
NPUNTK M y4aCTBOBATb B 3TUX BeYepax, Kak K Ham NPUXoANAN HEKOTopble pebsTa.
MNMoyyacTBoBaTb, N00O6LLIATLCA C pebaTamm, caenaTb YTO-TO BMecTe... YTobbl 60/blue
6bl10 MECTHbIX pebAT, KOTopble 3anHTEPECOBaHbI B 0OLLEHNW. I BONOHTEpam ToXe
WMHTEPECHO e NoobwaTbca C HUMM, NOCMOTPETb MMEHHO Ha MOJIOAEKb, Y3HaTb UX
MbIC/IX MO KaKOMY-TO BOMpocy. M UTobbl OHU, 3KenatenbHO, TOBOPUAN NO-aHTIUACKMN.

MmeHHO xo3aeBa goma?

Xo3seBa He 06A3aTeNIbHO, HO pebATa, KOTOPbIE BOT NPUXOAUU, KENATENbHO, YTOObI
OHM rosopunu. NMotTomy 4to 0bLLEHMNE HE OYEHDb NOJTYYAETCA, KOrAa 3Haelb TPU
cnosa. Ho xo3seBa He 06a3aTenbHO. TO eCTb €C/IN eCTb YE/10BEK, KOTOPbLIA MOXKET
nepesBecTu, 3To, HA0H6OPOT, MOXKET BbITb, AaXKe UHTepecHee. ITO NoyYaeTcs, YACTO-
YUCTO PYCCKan AepeBHA, FAe He roBOPAT NO-aHMIUACKMU.

Ecnn 6bl NpoeKT 6bln1 HEe BOIOHTEPCKMM, @ TYPUCTUYECKUM, Ntoan Bbl Npueskann B
OTNYCK B Poccuto: Kak Tbl AyMaellb, Npuexanm n 6bl B 3TO MeCTO, C TaKoM
Nporpammoi? YTo Hy>KHO M3MEHUTb TOrA4a B 3TOM Nporpamme: B BbITOBbIX YC/IOBUAX,
B OpraHM3aLMmn NPorpammbl Kak OHa NPOXo4MAa cama no cebe, BOT 3TW ABe Hepenw.
YT0 HYXKHO caenatb, 4Tobbl OHa NoAXoAua B KAYeCTBe TYPUCTUYECKOWN KyNbTYPHOM
NPOrpammbl NOTPYKEHUA B HAPOLHYIO PYCCKYIO KyabTypy, «B Poccuion»?

Hy, BO-nepBbIX, HABEPHO, HY}KHO CAeNaTb MeHbLUEe YacoB PaboTbl, MOTOMY KakK 3TO
y*Ke He pabouas noesaKa nonyyaetcs. To ecTb y Hac H6bI10, NONyYaeTCs, NATb YacoB
paboTbl — Hy Tam, He 3Hato, Yaca TPU, MOXKET, OCTaBUTb. Ho Bce ocTasibHOE Bpems
TOrAa 3aN0NHUTb BCAKMMU KyZIbTYPHBIMU MeponpuaTuamn. He 06a3aTesibHO NpocTo
MepPONPUATUAMM, HO TaM NOXOZAMM B SIeC, NOCUAENKAMM Y KOCTPA U Tak Aanee. U
006aBUTb Torga ewe 60nblUe Ky/bTYPHbIX BELWLEN, TO €CTb TO, YTO Mbl HE YCNenu
caenatb, NOTOMY YTO M3HaAYasIbHO N1aH Bbia caenaTb 60nblIe, KOHEYHO, KYAbTYPHbIX
BeLen: Tam n npo (?) MM pacckasaTb, U TaK AaNee, HO MPOCTO HE XBATWU/I0 BPEMEHM.
CoenaTb KakMe-TO pa3HOM/IaHOBbIE MacTep-Kaaccbl, NOTOMY YTO 34ech Bblan mactep-
KJ1lacCbl B OCHOBHOM C TOYKM 3PEHUA APEBHEN KY/bTypbl, A 6bl Aaxe cKa3ana,
A3bl4ECKOW KyNbTypbl. TO ecTb BOT 3TN 06eperoBble KyK/bl, Tam Bce andaBuTbl,
KoTopble Tam... Hy, TO ecTb, TaK Kak OHW BAaZetoT 3STUM My3eem GOIbKNIOPHOTO
TBOPYECTBa, Y HUX Bosblue A3blbecTBa. Ho Tak Kak Poccma 3TO He TONbKO A3bIYeCTBO,
3TO M NpaBOCNaBUE, XOTENOCH 6bl, YTODObI HbINO K BOT 3Ta YacTb. Al He 3HatD, KAKNUM
o6pa3om ee BniecTu. MOHATHO, UTO A3bIYECTBO, KOHEYHO, MHTEPECHEE, TaM U
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npasaHWKK, U Bce aena. Ho, 4Tobbl y pebaT co3gasanack Takas, BOT UMEHHO MOHATUE
0 ABOMCTBEHHOCTM PYCCKOM Ky/bTYpbl, YTO Yy HAC A0 CUX NOp 3TO ABOEBepue
CYLLECTBYET, M YTOObI OHM 3TO NOHMManNW. MNocse 3Toro NpoeKTa A bbla B MOHACTbIpe
Ha NpoeKTe, 3TO Obl/la KaK Pa3 NPOTUBOMONONKHOCTb NosiHAA. U ecam 6bl 6bIN0 YTO-TO
TaKoe, YTo Obl BNAENO 3TU ABe YacTH, 6bl10 Bbl OUYEHb, MHE KAXKETCA, O4YE€Hb XOPOLUO.
Ho He 3Hato, KaK 3TO caenaTb, HO A AYMAto TakK.

A no 6bITOBOM OpraHM3auumn?
Mo 6bITOBOWM, A AyMmato, BCE OCTaBUTb TaK, KaK ecTb.
Laxe c Tyanetom?

[Oa, v c Tyanetom. Hy noTomy 4YTO TyaneT — 3TO YyTb /I HE CAMOE IPKOE BreyaT/ieHue.
He 3Hato, ecnm pebata Tebe cKaxkyT Npo TyaneT, MOXKET, OHU NOAYMALOT, YTO He CTOUT
TaKoe roBOPUTb, HO MHE KaeTCs, YTO 3TO OAHO U3 CaMbIX APKUX BrievaTAeHN.

A ponb KeMn-nuaepa, PoJib KOro-To, KTO CMOXKET BbITb NepeBOAYMKOM U KTO CMOXKET
06beanHuTb rpynny? Kak A NnoHMMalto, TBOSt POJib B 06 beAMHEHUM Tpynnbl Obisa
[0BO/IbHO 60/1bLLION.

Hy oa, KOHEYHO, HYXXHO OCTaBMTb KaKOro-To Ye/I0BEKA, KOTOPbIN byaeT XxoTa bbl
6aHaNbHO NOMoraTb pebsaTam NepeBoaUTb U, €C/IM OHU KyAa-To eayT, MOMOraTb UM
Tam ¢ bunetamu, c opueHTaumen B ropoae. To ecTb 3TO ByAET YXKe He KeMn-nuaep,
HaBepHOe, HO YTO-TO NoXoKee. M BOT elle HYKHO CMOTPETb, HACKO/IbKO 3TOT TYPU3M
byaeT TYypusmMom, TO eCTb OCTaBAIATb /1N, HANPUMEP, TO, YTO OHM CaMM FOTOBAT UK.
Hy, TO ecTb, 346Cb YKe HYXKHO CMOTPETb, MOKET, N0 KYPOBHIO 3BE34HOCTU» TYPU3Ma.
JIn60o OHM camm FrOTOBAT M TaK *Ke BCE OCTAETCA, MO0 Tam A1l HUX KTO-TO FOTOBUT, U
TOrAa 3To Nony4yaeTca y*Ke 6bonee paccnabneHHoe. Ho BOT TO, Kak 3TO 6bI110, MHe
Ka*KeTca, 3TO OYeHb XopoLlasa CTPYKTypa U... [TOHATHO, YTO OHa He A8 BCex
noaonaeT, Kak U BONHOTEPCKUIM Narepb. Ho UMEHHO A5 TeX, KTO Xo4eT
NpoYyBCTBOBATb POCCUIO U KyAbTypy, BOT 3TO 6bl10 Obl CAMOM naeanbHOM
CTPYKTYpPOIA.

Respondent 3.

Could you please introduce yourself a little bit (age, land of origin and some com-
ments about you)?

| am 32 years old and | live in Helsinki. | am studying now. | will be a school teacher. |
have been a volunteer worker at different countries; it’s my kind of hobby. This was
my 7th time when | was doing a work camp abroad. This was my third /grand?/ camp
also.

[it’s very impressive/laughs: “no”]

Why did you generally decide to go last summer?
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You mean this camp?
Yes. Why did you choose this particular program?

Actually, | was looking for this program one year before, but then | went to Ukraine. |
don’t remember why | chose Ukraine. But now, it was the second time | was looking
for this type. It’s just, it’s sounds very interesting, you know. It was like “one family”.
Because usually | have been in bigger programs. It was like one woman.. The descrip-
tion was very interesting because it was like: “There is one woman who needs help in
a little museum”, and | was thinking: “Ok, this is interesting”, because it’s kind of
small place where to go. And, of course, the second thing was that it was really near
from me, because it was in St. Petersburg, so it was not far away and it was cheap
and easy for me to go there.

So, your primary motivation was voluntarism, not cultural experience or experience
of Russia, in general? So, you wanted to help?

Yeah, yeah, | wanted to help. And | really like Russia and Russian culture. | am study-
ing the language also, so that is also. The country is also one reason, but of course,
yeah, | want to help. And | also want to, you know, | really think that when you do a
volunteer work, you really get to know people there and you will meet another vol-
unteers also. | truly, | really like it that way.

Have you been before to Russia and have you ever (in general) stayed in rural area, in
a countryside with similar conditions of living?

Yeah, this was my, | think, fifth time. I've been in Russia few times before. I've done
two camps before, like volunteer camps, and | also traveled there few times with my
friends or so on. And rural area, a countryside... | live in city, usually in Helsinki, but
also... In Finland, my family, we have our own countryside house where we go often
and also usually, when | go to do this volunteer work abroad, it’s like countryside
where | go. So, | knew that kind of living conditions before. It was not new for me.

Ok. What expectations did you hold towards your journey?

Well, when | really hope when | go, | really hope that we help and we can do work,
because | also have experience that when you go to do volunteer work, you don’t
have any work there. So, you have some, but not so much. So, | really hope that in
some way we could do sth and they have a proper amount of work. That’s what | ex-
pected.

Did you have any worries or fears? Regarding anything.

Hm, no, | didn’t actually. | didn’t have any fears. May be it’s because | had done this
before, so | wasn’t afraid of anything. My only worry was that there was no work to
do. This case, it wasn’t problem, because we had a lot of things to do there.

So, in general you wanted to do something. So, it was the general thing that you
wanted to achieve from this experience. Something else?

Yes, yes, | just wanted to do something.
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When you arrived to Otradnoye, to the destination, what was your first impression
about it?

Well, that day, it was raining very much. It was really raining, and the roads were in
bad condition, and | was really tired. Then the house, it was not very good condition.
But I think it was ok, because our group was really nice, and the hosts, they were re-
ally nice, so in any case, even if it was cold, and dark, and no to so beautiful, | really
felt like | was welcomed there.

Did you start cooperating or somehow communicating with your group before you
went to the project?

Yes, | actually asked Alla, she was our group leader, whether we could start a Face-
book group before, because in my previous camps, we had had this system, and | re-
ally felt it was good. Because at least you know the names and you know who are
coming there and so on. So, | actually organized meeting with three different volun-
teers also before, and we travelled together to the Ribatskoye, where we met all
people, all the others.

Coming back to the destination, what do you think about the living conditions? What
would you like to change or improve there? Something in particular that you would
like to point out?

The living condition, they were really basic, because | was living with three other girls
in one small room. But any case, because there were a little bit changes. | am not
very sure, | cannot say to you where we should have lived, because there was kind of
this... They neighbour’s house, it got burnt a few days before we came there, so they
kind of changed the places where we lived, that what | understood. So, | think they
were really kind, because anyway there was this kind of situation there going on, but
they still wanted that we come and we organized our living.

So, you know, | wouldn’t say what would have had to be different. We didn’t have a
lot of space, but for me it was fine, because | really liked our group. | didn’t expect
very much. | knew that | was going to a countryside, | knew that there would be very
simple conditions, so for me, really, | didn’t expect more, so...

What would you improve to make it better, to make it more comfortable for you?
What was the most important to improve?

Well.. Mmm.. What would | say? May be, | would have wanted to see our hosts
more: that old laday and her daughter more. Because they were living upstairs, but
we didn’t see them very much, they were busy and so on. May be, that’s why. |
would have wanted to see them more, because with them, | might have talked with
Russians. It was more like... And that the only thing. About the living conditions, |
cannot say, because | don’t have anything to complain.

Did you have a feel of authenticity at this place? Did you feel it was an authentic
place?
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What does it mean?

A real Russian culture. So that you came to a real Russian house. And you could feel
the Russian culture at this place.

Yes, very much, because that thing also... Because it was a Museum also...

What do you think, how do you feel about the organization of living? What | mean is
the schedule of day, the management of how you prepared food, and self-catering,
all these things... How do you generally evaluate them? Could you say that they were
flexible or not? How did it influence your experience, and cultural experience on the
first hand?

For me, it was already an experience, because we made the food ourselves. It was
the first time in my camps when we did our food, like we bought food and we made
it. We had pairs: always two people were preparing meals. For me, it was totally
new. For me, it was cultural experience. And | also really liked it. Some days, we
didn’t have enough food, | think, because | eat quite a lot, and we really need to
share our food for 10 people, so it was sometimes a little bit challenging.

How did it influence you experience of Russian culture?

For me, food was quite familiar, because | have been in Russia before. And some
things, like potatoes and so on, they are the same to what we have in Finland. But |
really liked the idea of sharing things and that we had a groupwork of preparing that
meals and so on. But usually we were eating with volunteers, we didn’t eat with local
people. Sometimes we organized or they organized us some evening program, we
were outside eating and so on with also local people, and | think that was really nice,
because we met their neighbours and so on. There was also, of course, problem, that
they did not speak any English and also only me, | was speaking a little bit Russian, so
there were not like communicating with us so much, but it was really nice to see local
people. | think, it was really nice. It is a cultural thing there.

Could you please give some more details, and, perhaps, some evaluations of this en-
gagement, these interactions with local inhabitants? Participation in the life of local
community?

How we met the local people you mean?
Yeah.

Well, | feel that in the place where we were living, all their neighbours and so on,
they didn’t really want to meet us, or they didn’t really make any effort to meet us,
but our hosts, they were organizing some things, because they had visitors. And, of
course, then they introduced us, and we were doing some workshops together, and
we also met their neighbours, what | already said... All the other local people, | think,
there were a little bit... | don’t know, not afraid of us, but may be they did not want,
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like, to communicate with us, because of the language and | don’t know. So, basi-
cally, we didn’t so much see the other local people there, only the people who come
to visit the Museum, and so on.

From your view, do you have any idea how it could be changed? How to improve it,
to enhance this communication with inhabitants?

I think, it would be nice if there would have been some kind of local event, where
more people would come there and we could introduce ourselves and our cultures,
and so on, and they could do the same. That would be nice. Actually, | think, it was
the plan before, because our first plan was to organize some festival. The Museum
was going to organize some festival, but because of this accident, this big burn of
their neighbour’s house, they cancelled it. But | think that this the thing is that there
should have been some event before. Some kind of evening or things like they could
organize and so on.

As for the interaction with local family, you said that you didn’t feel that they inter-
acted with you enough. The communication was not enough. But was it important to
you in general and how would you like to communicate with them more, in which
forms?

Just like talking together, and | don’t know, just basic communication, may be like
eating together, and talking together, that’s what | really like. Actually, the last day,
when everybody else already left, when our program ended, | was the last the last
one who was there, and we eat together like together with me and Alla and our host.
And it was really nice, this kind of things. Myself, | don’t need anything special, just
like normal communication and get to know each other, and so on.

And as for Alla, what was her role in the program and how did her involvement influ-
ence your experience, your cultural experience or in general?

| think, Alla was really nice. And she was for all of us, she was not like making friends
with one or two of us. She really kept our group together, | think. But to cultural
things, yes, | think, she told us some things. Not like so much, but if we ask her, of
course, she told.

Did you visit Otradnoye city. The hosts said, that you visited a city holiday or sth?

May be, you could say sth about it. How did it influence the cultural experience?

We mostly visited... When there were free days, we went to St. Petersburg. | am not
sure about Otradnoye city, because we. | think, we... Oh, now | remember, the first
days, we were visiting. There was some kind of little concert and so on. | don’t re-
member so much about it. We just went to a restaurant and so on, there was nothing
special. More when we visited St. Petersburg.

And as for the Museum space, you mentioned it before. What do you think about it?
Did it contribute to your cultural experience, or may be the space including the out-
side area of the museum?
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Yes it was really great, because the Museum, it was really small, may be | was expect-
ing something bigger, but it was really small. But it was really full of toys and letters,
and staff and what they made handicrafts, and | really liked it, because | have never
seen those kind of things so kind of closely. And the thing what | really liked was that
we made things, because we had these workshops, we made toys, and we made like
scarfs and so on. It was really good, because we made toys, and we made things to-
gether. If | only see them, it would have been different, | would not have remem-
bered anything | think. But we made things together, and we really learned to do
dolls and so on. So, it was really cool experience, like a cultural thing.

Were there any other ways how you could use your creativity during the tour?

Yeah, really much, because they gave us a task to organize this kind of own project.
And then, we made plans. We could do several different projects, and then we made
our plans with built like a fence there and we made this children playground, quite
big area in the back of the house, where made this kind of children playground. We
tried to make swing. And there was this kind of old bridge, and it was broken, and we
made a new bridge, and so on. | think, myself, | was not so creative, all the others
made more ideas, but |, of course, enjoyed the project and helped them to do fence
and so on. The hosts, | think, they gave us a lot of opportunities to create things, be-
cause they really didn’t say that we need to do this and this and this. It was like we
made plans: “Ok, we will do the fence for you, we will do the bridge for you, and they
were like “ok”.

How did you like it? How did it influence? Did it contribute to your enjoyment or to
cultural experience somehow?

Yeah, of course, that was | think one of the best things about our camp. Because, |
think, the things that we did there, that we built the fence and so on, and we made a
new road of stones for them and cleaned the area, | think we really helped them. We
were working outside, like working in nature, because we didn’t have good tools or
everything we need to like do very simple like cut tress a little bit and make the fence
out of tress and so on. And we also learned from each other, because we had one of
volunteers who was studying architecture and she really new how to build breeds
and so on, so we really learned from each other.

During tour, you were all the time together. You lived together, you were together
working, together doing everything, including your visits to St. Petersburg, your free
time. How do you evaluate it? Wuld you change it somehow or it was good?

For me, it’s not a problem. Only when we went to the city. | think, it was a little bit of
a problem somehow sometimes, because | saw that some members of our group,
they were tired , they wanted to do something else. And we actually were discussing
about that, they we could divide to smaller groups. And then we did that, and | think
it was a really good think, because especially when you go to the city with a big
group, it’s really hard to be all the time together, because people want to do differ-
ent things and so on. So, sometimes we did so that we divided to smaller groups, and
the groups did what they wanted. But generally, | think, it was nice to be so closely
with other people, because | really enjoyed it. It’s really nice. If the group is nice, for
me, it’s not a problem.
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The location of the place, that you could easily visit St. Petersburg —was it im-
portant?

Personally, for me, it was not so important, because | knew that | was going to be in
St. Petersburg after the camp. After the camp, | was there, | don’t remember, 3 or 4
days. So, for me, during our camp, it was not so important to go to St. Petersburg. Of
course, | knew that all the others, after the camp they went home, so for them it was
important. And I, of course, went with them. But for me, it was not so important
thing. | could do trips to somewhere else also. Because | knew that | was going to
spend my time in St. Petersburg after that.

In general, if you evaluate the whole program. This trip to St. Petersburg: you
switched from rural area to big megapolis city. How does it influence the cultural ex-
perience? Does it contribute/not contribute to the immersion into Russian culture, to
understanding of Russian culture?

Well, | think it’s really nice to see some other parts of the city area, not only the tour-
istic place. And | like the idea that you don’t have to go far away from the city of St.
Petersburg, and then you are in a countryside. And, really, everything is different
there, the living conditions.

How does it influence your understanding of Russia? Or you cannot say anything
about it?

Well, | think, it’s really good to see also countryside. But it’s the same thing every-
where: not only the city, because many people live in a countryside, and the life is
different there, it’s slower and so on. | think it’s really important that you don’t only
go to the city.

When you imagine these cultural evenings that you had, you have already said that
your creative engagement-it was good, but what was in general the most important
in these cultural evenings for you?

Well, | really enjoyed that they showed us new things and they told us about Russian
old traditions. | never heard those before, and they were totally new for me. | really
liked that they were telling us stories. For me, it was really great, because | like to
learn new things and listen about old traditions, and so on.

What could you say about the working hours? How did the nature of work, what do
you think about it? May be, you would change sth in the working hours, the nature of
work you did?

Well, for me, it was ok, because we were working — | don’t remember now, but it was
something from 9 to 3, it depended a little bit on the days. For me, it was ok, because
| don’t need to... | don’t usually sleep late. And we also had breaks, we ate lunch.
Sometimes, our lunchbreak was a little bit short, but that was the only negative
thing, | think. Because evenings, we had free time and so on.
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How active engagement did the program in general require from you? How actively
you have had to participate in it? And how do you evaluate it, in general?

| think, our group, we had really like would working more, we all... Because some-
times in camps there are people who really don’t want to work, which is really.. like...
weird. But in this camp, | think, everybody participated quite actively. And some-
times, there were some days, when basically, our work time has already ended, but
people still wanted to work, because they wanted to finish something. And | think it
was really nice. People really wanted to work and help them. So, basically, | like to
do manual work. We did lots of that also. We did cut the grass, and so on, which was
really... Sometimes, our work was quite hard, but | really liked it. And also, if you
didn’t want to do so hard work, then you could choose what you want to do. Since
we had so many people, we could really divide works. It was really nice, | think.

Did the hosts communicate with you during your work somehow?

Yes, they came to... Especially the daughter, they came to take some pictures and
they came to see how we do. Of course, they were there to help. If we had any prob-
lems, we always could ask, ask something if we need some help. Because sometimes
we needed some tools, and we didn’t know where they are, and so on. And we
wanted them to say their opinion: was it ok what we were doing, and so on. And
they were there quite much to help us, and it was nice.

Would you like them to be engaged into it more somehow?

Of course, sometimes it would have been nice, but | also understand the situation
there, because there were helping their neighbours and so on. So, of course, | hope
that there would have been sometimes with us more, but | also understand their sit-
uation there. And they also, in the end of our camp, they said that they are sorry that
they had been so busy. | understand it.

Could this camp be possible without Alla? Would it be in general somehow possible
to do this without Alla, just with hosts?

Well, in this case nom because the hosts, they in generally do not usually speak Eng-
lish, and Alla was like our communicator, who translated things and so on, so we re-
ally needed her quite much.

If they spoke English, how would it help you to experience Russian culture? To be di-
rectly with the hosts, not with Alla? Or Alla contributed somehow?

| think.. | don’t know, it’s hard to imagine things without a leader, because the leader
usually organizes all the things in our group, and so on. | am not sure, | cannot say it..
like.. It’s..

It’s difficult.

Yeah.

| asked you a little bit about Russian nature. But if you think in general during the
program, did you have many chances to communicate to Russian nature? In which
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ways and how did it influence your experience? May be, immerse into Russia. Be-
cause Russian forest is somehow..somehow a Russian forest..)

Yeah, well, in Finland we also have a lot of forest, so for me, it was not so special
thing, but | really liked that one evening.. or, actually, many evenings, they took us to
forest. And did all these things there: told us their old traditional tales and.. I liked
that. And when we were doing our project, many times, we needed to go to a forest
to take some... To cut some trees, we took some branches, or how to say. We mostly
worked outside, so we really felt the nature...all the time!

Did you have a chance to try local dishes and how did it influence your experience?

Let’s think a little bit... Yeah, for example, one evening, we made pelmenis together
and we also. Basically, in normal days when we cooked together with other volun-
teers we made just normal, not traditional food. But, for example, we had these few
workshops, when we were eating pelmenis and one guy, he ... salad, and so on. In
some evenings, they also did something for us, yes.

Would you like to change something in the nature of food you eat? | mean, eat
something else during the tour, the program?

The only thing for me about the food, some basic, was a little bit too little food. Be-
cause, you known as | said before, we cooked for 10 people, and our work was really
hard, physically hard in some days. And then, | really need to eat a lot. And some-
times we needed really like...spare food or how to say, we didn’t have so much food.

Would be eating Russian food instead of a common food that you are used to, every
day, a better option?

Yes, it would be nice to eat only Russian food. | think, it would be great. But in this
case, it was difficult, because you know, we were self-making food. If the hosts made
the food would have made food for ourselves, | think, it would have been different,
but in this case, it was a little bit...not the option.

Self-catering. As | understood, you liked the sense of community, but were there any-
thing in it from a comfort/non-comfort point of view, apart from small eating?

For me, it was a nice experience. As | said before also, it was the first time when we
cook ourselves in our camp, and | think it was... For example, | am not very good to
make food, so | was a little bit worried about it, but | think it was a nice challenge to
everybody. Yes, it was nice, because you really need to communicate to your pair to
make food, and so on. It was really... And there was no this kind of a situation when
somebody would have said that | don’t like food you made, so we were really like,
nice to each other, I think.

What was the best part of the program?

| think it was... | think may be, | was thinking is the work. | think that we were active,
the workshops... But | think the work, because | think this time, in this camp we really
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helped them, we really made for this Museum... We made it look a little bit better,
we painted the walls, and we made the bridge, and so on, so | think we really made
good things for them. So, the things that we were active there, and made it for them
— | think, it was really nice. And | think, they really appreciated our work. | think, they
were really happy.

Did you have a feeling that you could co-create your experience, your cultural experi-
ence together with other people, together with hosts, may be, together with locals
somehow?

Yes, really... May be, | would have wanted a little bit more, but there wasn’t so much
like... We didn’t have.. We only had a really small evaluation. Not the last day but the
day before. And it was not really like very {...?}. If somebody wanted to talk some
comments or so on, he or she could tell. May be yes, yes, it would have been nice to
have any kind of ending, a bigger ending, somehow.

What | mean is: your visit is somehow an experience, a cultural experience. Did you
have a feeling that you are actively engaged in creating this experience together with
other people, the people who lived there?

With other people — no, because we didn’t meet other people so much, but with our
hosts, of course, yes. Yes, of course. Because, you know, all we are —we come from
different countries, and of course, when we communicate with our hosts, we do
what we can do, and so on. So, yeah, yeah.

How did this intercultural community, with also people from different cultures influ-
ence the experience of Russian culture?

Well, the one thing what’s in my mind is that people are really like kind to each
other. Because | mean that all the time when we were working there, in our two
weeks when were there we were seeing that the people (neighbours and all the local
people) they came to help this one family, or | don’t know who had this big accident,
the big burning of the stable, in the neighbor. And they told us, many neighbours
came to help and, you know. | think, these people showed us that the people are re-
ally friendly there and nice. That’s the thing what is in my mind now.

Did you have a feeling of immersion into the local culture, into Russian culture? Im-
merse — it means, that you deepen in the culture, you feel yourself into the culture.

Yes-yes, this case, definitely, because we made this kind of workshops and they really
told us many-many-many things, and really interesting things. So yes, we were not
just like workers. And | think, they really took care of us.

What was the most memorable experience? May be, a situation, or sth?

There were many, of course... For me, it was not actually our camp. Our camp had al-
ready ended, and it was the last day, when | was just going to leave to the city, and
all the others had left already. And | was like alone with Alla and the host, and we
were eating together, and | tried to explain something about myself and my country,
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and they were asking things about me. And we were eating borsch soup, and so on.
So, it was really nice. For me, it was in my mind, because that was... | really communi-
cated with them, and it was really important for me, but nice. But | cannot say just
only one the most, because we had many different experiences, and we were doing,
for example, traditional dolls and you know they were teaching us old [...???] and tra-
ditional [...???], and many-many those kind of experiences.

When you imagine yourself on this place, at this destination, what do you
smell/taste/see/ hear? Just close your eyes and imagine yourself.

Smell — forest air; taste — tea; views — grass, sounds — | think, a barking dog. Yeah,
there were a lot of dogs.

Did you have animals somewhere around you?

Yes, they had this little, really small cat. It was a really young cat, four months or
something. A really funny cat. It was always there playing with us.

Was it something negative or non-satisfactory in the program, in your living, in some-
thing, which you would really like change or improve, which you consider noisy/an-
noying...

No, I, basically, | really liked everything there.
Would you generally like to come back to this place?

Yes, | actually tried, because | came to St. Petersburg in September, one month later,
and | met Alla there. | had an idea that we could go to meet them, but they were not
home, so | was a little bit disappointed, but | really would like to go there some day
again.

Would you like to do the same tour, or similar tour/program there again?

Not this place, but it’s not because | didn’t like the program. | usually, | am used to
that —when | do volunteer work, | go to different places. It’s basically, why. It’s not
because | didn’t like it.

If you could change anything in this program: in living conditions, in cultural program,
in everything absolutely, in the schedule of the days, how would you change it? What
would you change? To improve the future experiences of people who are coming.

| don’t know, more time with hosts, or something like that. It’s like the only thing
what’s in my mind now.

Do you feel satisfied with your experience?

Yes, yes, very, very.

Could you say that the program met your expectations?
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Basically, yeah. We didn’t do the work that we were supposed to do, because the
first thing, as | told you, the plan was to organize a festival, and it changed because of
the accident, but | am quite ok with it, because it’s usually like that. When you read
this description, every camp is totally different, so it’s normal. So, yeah, | am not dis-
appointed to anything. It’s fine.

From this particular program, what is the most important outcome for you?

| think the most important is that | made new friends, because, for example, | am still
in touch with Alla, and one another girl from our camp, and also met after the camp.
And | also think that it’s really nice that | met these hosts, because | think that’t the
place where | can always go when | visit Russia again. That’s the most important —
the people | met.

Did your travel have any influence on your post-travel life? Did it change something
in your life? Or may be, you reconsidered something?

Do you mean when | want to travel now?

| mean in general, when you came back, did you feel that it was important and self-
changing program?

Well, | had like good holiday there, and | didn’t think anything else, apart from this
small apartment and our work there. That’s usually not my normal life. Usually, |
have lots of hobbies and that staff, and | work a lot, and so on, and there could have
been many days when | would have been only in this apartment area, when | didn’t
go anywhere. So, it was kind of relaxing for me.

If you evaluate your life after the project right now, at this moment —you cannot say
that it had any influence?

Yes, in general, yes, because for me it was the first time when | really got to know
Russian culture. | have been in Russia quite many times before, and this is the first
time | really got to know people from Russia. So, | think, it was a really important ex-
perience for me.

Let’s imagine that this program could be made not for volunteerism, and not pre-
sented to tourists like voluntarism, but just a cultural experience? Taking the pro-
gram on the whole how it was with you, what do you think should be changed to
make this program interesting attractive and really immersive-cultural for tourists?

For tourists, | think... | am not very sure, because many normal tourists would not
want to live there, because it’s like the living conditions are really basic, but | could
like imagine that people come there and they do the workshops, they may be walk to
the forest, and also they also do some workshops, they make some handicrafts, or
toys. | could think that it would be really interesting to people.
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What do you think, what should be changed in the living conditions to make it more
touristic? Of course, | consider people who may be young, who are interested in unu-
sual cultural experience, but not like voluntary work — despite the fact they can do
something together with hosts, like work somehow. Starting from the living condi-
tions, what do you think should be improved?

Of course, it depends on the person quite much, but I think, my friends — | think that
nobody would like to live with many people in the same room. You should have your
own space, like a room for yourself, or a room for two people maximum and so on.
That’s the most important thing.

And as for self-catering, and self-management in terms of other things: cleaning and
other?

| think that it depends totally on a person. But of course, yes, if there was this kind of
conditions that you don’t need to clean and don’t need to cook your food, of course,
| think, there would be more people who come there to live.

And the toilet?
Yes-yes, of course.

As for the working program, is it in general possible? If they had? If the working
hours, for example, are minimized?

Well, I know that in our camp some people think that our work was really hard. For
me, it was ok. It’s different for different people. So, the project was nice because we
could really choose what we want to do. In different projects, and we could say that
“Ok, | want to do the fence, | want to do the bridge, | don’t want to do anything phys-
ically hard”, so it was nice. | think, it was the nice for everybody.

How did your visit to St. Petersburg contribute to your experience? What did you do
there? What would you prefer to do? How?

As | said to your before, for me it was not so necessary to go to, because | knew that |
would spend time there and | had been there before quite many times, so | had seen
all the tourists’ staff there: the churches, and so on. But for me, the most important
was after the camp, when | was there alone and also with Alla, and Alla took me to
places where | had never been before. And not so central places, and we went to an
amusement park, and to the some [??7?]. Yes, for me, it was really nice this time,
when | went to St. Petersburg, and | also went not to the main places there, where |
usually always go.

For example, which places did you visit? Was it during the program or after the pro-
gram?

Mostly after the program, because when we were with our group during our pro-
gram, we mostly visited the main touristic places. We also went to the places where |
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had never been before, for example, we went to Peterhof, and | had never been
there before, so it was really nice for me.

And you also visited this old marketplace, | think. Didn’t you?

Oh yeah, yeah, of course! It was! | forget. It was really nice. | really liked it, because |
love flea markets, and it was really cool.

Did you take any souvenirs from the program, from your trip?

Only for myself, | do not usually buy souvenirs. And | also have a small bag, so | don’t
have much space.

Did you have a chance to take self-made souvenirs that you made during the work-
shops?

Yes, yes, we took them with us, yes.
Was it important?

| think, it was important, yeah. For example, | showed them to my friends, and to my
mum and so on.

Respondent 4.

Could you please introduce yourself briefly: age, country, some details.
My name is... | am from Armelia, Spain. | am studying architecture in Madrid. | am 21.
The Ogorod project: why did you go to this program?

My country offers this kind of volunteering outside, and | knew about it because of
my mother. | wanted to spend time abroad, helping, and | knew it would be a good
way. | thought it would be interesting to know the Russian culture.

When you was choosing between different programs, why did you choose this partic-
ular program?

| like nature, and it was in a countryside, and | thought, it would be nice. And also,
Spain in summer in quite hot, so | thought Russia would be a nicer place to be. | read
many, but | could not go to them because of the dates, and | was between this one
and another one. | think, it was in Daline (?) or something. But in the other one, | had
to be with people, and | thought that | would prefer not to work in front of people.
Because, you know, people can cause problems, and | wanted to relax. So, it would
be nicer.

| did not understand fully, what was wrong with another program?
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It was that kind of camp, where you had to be... do with people. | mean, | had to play
with many people and talked to everybody. | thought, may be, a camp with less peo-
ple would be better for me, because | wanted something more relaxing than having
to do much staff about people. You know, this was about helping with playground,
and helping with buildings, and all kind of that, so it had to do less with people than
the other.

May | also ask you, why did you go to a volunteering project, not just a usual holiday
somewhere?

Yes, | am exhausted of usual vacations. And also, most of all in summer, because eve-
rything is so crowded, | thought... | mean, | usually travel in January, and it’s not the
most usual date to travel and that’s why there are not many people, so | really get to
much more places. And | thought, in summer, | thought it would be better to do
something like that, and spend my time helping people, because | also do that here,
in Madrid, during the semester. And | thought: why not in summer?

Did you have any similar holiday experience?
No, it was the first time.

Have you ever been to Russia?

No, it was also the first time.

Do you have any experience of living in a rural area, in a countryside, in similar condi-
tions?

Yes, because here, near my home city, there is a village called Uragan. My mother is
from there, and we have a house there, where we usually go in summer and all that.
It’s been not like the same conditions, because, you know, in Agora, we have filler
caps [most probably, canalization system], regular toilets and regular showers. It was
more rural than what | was used to. But they told us in advance, so | was prepared
and didn’t mind.

What expectations did you hold towards your journey (before)?

| was expecting the conditions, but | thought it would be closer to the city, because
we had to drive train 45 minutes to get to the city center, | mean St. Petersburg. And
in the description, it was something about a cultural party, some kind of event where
we would take part, all the nice kind of activities, and all like that. Finally, we could
not do it. [calm voice, no discontent/dissatisfaction=fact]. And also, | thought the
time when we would share our culture, and all that, would be like share to more
people. Because we were, like, for hosts and our team, and | there was nobodoy else.
And | thought, may be, some people from the village, that they would come and they
would share too. But there were only us.

Did you hold any worries or fears?
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No, but only not like fear, but... | am allergic to mosquitoes and they didn’t say any-
thing about it in the description, so | thought, may be, there is no problem about
that. And finally, there was a problem about that. But they understood my allergy, of
course, it’s logical. | just didn’t work with all greenhouses and like that, where there
was more mosquitoes. It was not a fear, but anyway, they solved it, and it was no
problem for me.

What did you want to achieve (get) from this experience? What outcome did you
want to get?

As | said before, | am studying architecture. The description said something about
helping to improve a structure of the place, and may be build something. So, |
thought it would be a great chance to learn how to do the staff | usually do in Ma-
drid, studying, but with rural materials, having to go to the forest and look for them,
not having the materials usual architect have. Because you cannot buy things, you
have a limited number of sticks and whatever. And | thought, it would be interesting.

Did you start communicating with/contacting other tourists before you came to Rus-
sia?

People from our team?
Yes.

We had our Facebook group, where we introduced ourselves before going, like tell-
ing our names, our age, what we do in our country and all that. Well, but that was all.
And also, it was a lot of us who were not in the group, there were like three people
missing. We didn’t use it again until closer to the date, to agree where we would
meet and how to get there. There were four of us who got to the airport at similar
time, so we waited for each other there, and took a car together to the city center.
That was all.

What was your first impression about the destination? Did it meet your expecta-
tions?

As | said, | thought the house would be closer to the city, but it was like a bit deal.
And it was also, yes, they told us about the conditions, so | didn’t really know what |
would find there, but | was a kind of expecting something like that. | didn’t have big
surprises.

And the general impression, how it was?

We got there, and it was raining. | am from the south of Spain, and it never rains. So,
for me, it was like sad, a sad weather. But | wasn’t sad, obviously, but | associate this
kind of day to a sad day. Then, we had to get to the house, and our road, there was
just a path with floats and all that. | didn’t have any problems because my luggage
was a bag, not with wheels, so | didn’t have a problem with that. But some of us did
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have a problem with that. | mean, it was old, and it was quite abandon, may be, be-
cause it was far from the city center, but it was nice. It’s rural, but may be like ex-
treme rural.

What do you think about the living conditions, in the house where you lived?

There beds were quite good, | didn’t have any problems about that, but the place
where we lived every day was a little bit small. The water was not very clean, but it
was from the air, so it’s normal. It was not good quality, but it is ok. For me, the toilet
was quite disgusting, because we had to clean it ourselves, but, again, it is normal,
and we just did it. We had many problems about the kitchen, because it was fur-
nished, but quite old. It took us very long to cook. Meat, or pasta, or whatever, we
had to turn it even an hour before to be heat when we wanted to cook.

Also, it was not a problem, but tree was one boy, he was vegetarian, and also one
guy who almost only eat meat, so it was a kind of difficult to cook for both, so that
they do not have any problems, but, you know, we got used to it, and everyone tries
their best, and that’s all.

Was it something that you especially liked about the place of living?

A location, of course. For me, it was really nice to live in a countryside. The nature
there is quite different from the one in my village. For me, it was also quite weird
that the sun did not go away every day. You could not see it, but it was still light. It
was light, when the sun is going down. For me, it was quite weird. Every night, | wake
up in the middle of the night and take pictures and all that, because for me it was
weird but also nice.

Were there anything not comfortable in the living conditions? How would you im-
prove it if you could?

| can live with the toilet topic, but | would definitely improve the kitchen.

Did you feel that this place is authentic? Did you feel authentic in this place?

Yes, definitely, because | did not even have Internet or something. So, | had to be
there and focus on what we were doing and talk with our team. | did not have Inter-
net, we did not have WiFi for almost all day. So yes, it was authentic.

Did the living conditions influence your cultural experience?

| guess, not everyone in Russia lives in that way. So, | think | went to that particular
culture —and yes you can only experience that in this kind of place. But | don’t think
it is the general culture of Russia. So, if you go there expecting to live in there - “in a
normal day”, it is far Russia, far a Russian person — well, | guess, as | am not an ex-
pert, but it is not like that. But if you go expecting that, then yes, of course. It helps.

How did you feel about the organization of the living (cleaning, food preparation,
other housework?) and how would you improve it if you could?
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Well, I think, it was quite good, because we were (doing) almost everything, so we
just divided the staff we had to do and also day, so that everyone could do every-
thing. | did not have any problems about that, so | think, it was fine. | would not im-
prove it.

Would you like hosts to cook and provide food for you?

No, | don’t, not at all, because we were 10 people, and we were there volunteering.
If | go to someone’s house, | am not expecting them to cook for me, | would help.
May be, not cook my own food, but we would do it together if we were eating to-
gether. They did not eat with us, so it had no sense for them to cook for us. At the
same way, it would not have any sense if we cooked for them, because everyone
cooks their own food. It is the same with cleaning and all that.

Did you have a chance to try local food?

Yes, they prepared it to us. | mean, we prepared it together, because they taught us
how to prepare it.

How did it influence your experience, what could you say? Your cultural experience?
How did the food influence your cultural experience?

When they taught how to cook their national food, you mean? It was part of the cul-
tural experience, because you are learning how to cook Russian <tamplinks> it was
the name, or something like that. It was really nice, because it was a part of the expe-
rience, because we were there to learn as much as we can about Russian culture,
about their Russian culture, because it is not the same everywhere, and everything
they teach us is always welcomed, of course.

Could you say that your living was flexible? Could it be adjusted to your needs or
wants, could you influence changes?

Yes, | mean... A kind of. Every day we had a kind of schedule to do, and if we agreed
to wake up at nine o’clock, we had to wake up at nine o’clock. And then, we had five
hours working time to eat between. May be, if you wanted to eat later, you could do
it, but all wanted to eat together, so we did it at the same time. When we finished
working, it was the rest of the day for you. So, you could do whatever you want, you
could have a however whenever you want, you could go to the city, or to the village,
so yes, | think, it was quite flexible, but | would say, taking apart the time of waking
up, and working, which was the same for all of us.

How did you like it — the flexibility and some elements of non-flexibility? How do you
evaluate it?

| think, it is necessary to have some kind of non-flexible things, because it’s interest-
ing to do everything together, because it is a part of the company — you go to work
together. If you don’t want to work together, may be you just have to (???). It is re-
lated to our work, and also it was interesting to eat together every day, because we
could talk and share or thoughts, or experiences, and whatever. And, of course, the
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time, when we wake up — everyone is waking up at the same time, because, may be,
if you waking up later, and you finish working at the same time, it would not be fair
for everyone, and | think that the camp has to be fair for everyone. | think, it is good
to have some things that are not flexible. But when we had our free time, you are
welcome to do whatever we wanted, and it was nice to have that also.

Did you interact, communicate with the host family and how did it influence your ex-
perience?

For me, particularly, | do not quite much interact with the hosts. There were three:
Elena, the mother, Tanya — her daughter, and Sergey. | got pretty (wile??) with Elena
and Sergey. | usually talked with Sergey, because he knew more English than Elena.
We could speak (earlier?). He told me about when he was in the marine, and what he
did before being there, and it was quite interesting and nice for me that he said his
thoughts and shared his experiences with me. Also, because when they heard that |
was studying architecture, they thought: “Wow! An architector! That’s (???). If you
will be creative...” And Elena wanted me to decorate a new room for the Museum, so
we talked the way we could, because she did not speak English quite well. So, we
tried to speak in German, in English, and with signs, and drawings, but we managed
to communicate with each other. With both, it was Elena. So, it was quite interesting,
and for me it was a pleasure to hear them and to learn about them. It definitely
changed my experience in the camp, yes.

How it influence your experience of Russian culture?

Everyone has their own idea and opinion about another country. In Spain we, may
be, think, that Russian people are like very stractive , and quite serious, and all that.
And they were not! | am not saying that | think everyone is like that because it would
not be fair for you, but they were really nice, they were not stractive/disruptive? as |
thought, | would be. It was really nice to meet them.

If you could introduces any changes to the way you communicated, how much you
communicated, would you do that, and how would it look like then?

May be, yes, we had our camp leader to introduce everything we wanted to say to
hosts, but | think it should be not much speed, but should be... The hosts should
speak English, at least, to be able to communicate with us. | mean, it was not such a
big problem, because we had our team leader to introduce, but | think, they should
speak English. It would be nice, because the experience would be better, | think.

What do you think, if there were local people of your age who lived that time with
you as Alla did and were helping to the hosts, for example? Would it improve the ex-
perience, what do you think?

They were of my age?

Yes. Something like a host, but just a local boy or girl, who lived with you and worked
together with hosts and with you?
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May be yes, because he or she would understand us in the way that may be... We can
do this with miershik (?), | mean. But they were quite open to everything we wanted
to do. So, yes, | think, it could improve the experience, but | don’t think it is like nec-
essary, because also we had our team leader, and she was present, and she helped
us with everything.

Would you like to have a local team leader?
| would prefer it.

Coming to Alla, which role did Alla play in this program and how did she influence
your experience apart from what you have already said?

Well, she was a big part of my experience, because she showed us everything we saw
when we went to the city, and she was the one to contact people to show us the city
and she was always introducing everything, she was always ready to help and also
worked with us in the camp. It was not like we were working and she was watching,
she helped, of course. | do not even know whether it is a part of her role, may be she
was there only to introduce, but anyway, she helped as much as we did. | was happy
with her.

How did her involvement influence your immersion into the Russian culture?

Well, without her | would not have learnt as much as | learnt, because | needed her
to introduce everything. | would not have learnt anything at all without her, because
| would not have understood even a word.

In general, you said that you did not interact with the local inhabitants a lot, but did
you have any chance to meet them, to interact with them somehow?

Yes, our hosts invited a couple of times people from the village they knew before.
They gamed with us, and also we talked with them, it was just a couple of times dur-
ing the two weeks.

How do evaluate it? How did it influence your experience and experience of Russia?

| think, may be less than other things, but it was interesting, because you get to know
more people, and you get to understand that may be everyone is like our hosts, be-
cause may be you just get to know our hosts and Alla, and you think that may be you
only then meet the personalities that way, but if you know more people you can get
to see that everyone is like that, and get to know even better the culture and person-
alities of Russian.

Considering the nature, as | understand, there were quite lots of nature for you in
this experience. How did it influence you Russian experience, the experience of Rus-
sian culture, of Russia in general? The local nature, how did it influence your experi-
ence of Russia?
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As | said before, because | am not used to weather in Russia, and | am also not used
to the local nature, because in Spain everything is dryer and

It was a part of the experience, because it is different. You go there to see, and to
learn to live there with the being-sets, and all that. | think, it was important.

Did you participate in the life of local community, of Otradnoye district, and how do
you evaluate this experience, if you did it? How did it influence your experience?

One day, we went to the village center. There was some kind of a parade, like a
brides’ parade, and many women were in suits. It was quite weird, because they
were so happy walking with their dresses, but | am not sure whether it is a part of
the culture, because | think that may be more people in the world do it. | would not
say that we interacted directly with local people enough to improve or whatever my
experience.

What about going to the Russian shop?

We only went to a supermarket. In the village, at least. In the city, we went to some
restaurants, and we did not almost speak with the people, apart from the price of
the things, and the money. | did not get to know as much.

Let’s consider the schedule of the whole project. The whole program as such. The
first week, when you had work and evenings, the second week, when you completed
the project, the three days... In general, was the program design, the days, flexible?

Yes, | think so, because also while we were working, while we were doing that, they
asked me to started to think about what we were doing in the project, and also they
wanted me to build them a couple of bridges, and we decided to do some kind of a
playground for the kids, and they said to me to start designing. So, it was not
straightly one part and another, it was a kind of mixed, because we thought that may
be, we would not have enough time for the second part, because the first part was
quite long, and we decided to start thinking what we wanted to do after to start the
second week working on what we were doing instead of sitting to think what we
wanted to do. So, | mean, it was not so flexible in that way, but it could not be more
flexible, because we needed the whole time to think about our second task and we
needed the whole week to do our second task.

Could you introduce any changes to the day and week schedule?

We had four days free to do whatever we wanted, but they they told us to do it not
in definitely days, but | don’t remember quite well, but | think we wanted to go on
the first weekend, but they said to us not to do it, because they wanted us to work,
and it was like: Ok, | can stay and work, but | mean, we couldnot do what we wanted
to do at that moment, it was that part was not so flexible in that way, and | think, it
should be flexible in that way, because | came there volunteering, and if you tell me |
have four days free, ? And also we needed more time, because... About the second
part, the project part, we could not finish it, and they told us not to worry, because
there would be more volunteers after us and they would finish it, but | think, | do not
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even know if they finish it, and how did it end, but if we started, | wanted us to finish
it, because it is difficult to start something and even organize a plan for volunteers ?

How do you evaluate in general the possibility to fulfil your own project during the
program? How did it influence your experience and cultural experience?

| think, it was nice to choose what we wanted to do, because may be if they told us
what to do, it would be harder to do it, because it was then part of your creation ,
but may be, sometimes... It could be hard hard to imagine something | have never
done, and the hosts were like it, because we did have ideas for the projects, and may
be another idea you have a group without enough imagination or whatever, and they
do not know what to do, or they just do something but it does not cover their expec-
tations.

How active engagement did the program require from you, and how do you feel it?
Which changes would you introduce to the level of activity you had to do in the pro-
ject?

Like physical activity, you mean?
Involvement, including physical activity.

Well, it was nice, because at first we were eleven, counting with Alla, but one of us, a
girl, left, because we were not expecting that conditions, and we were ten in the end,
working. I think, we were enough people for the dust, we were not less than needed
and also it was not more then needed, it was like perfect for us to repart (?) the work
and | don’t think that it was too much for me, like the activity, including physical ac-
tivity, and everything, of course.

How did the work together with others influence your experience? Would you
change something in the nature of work, working hours?

It was quite nice to work with them, because there were really nice people. And also
you get to know not only the Russian culture, but also many other cultures, because
there were two Spanish girls, one French guy, one Swiss guy, two Finnish girls, one
from Germany and another from Belgium. So, you get to know many culture, and it’s
like you want to learn one, but you finish learning ten. It improves quite much the ex-
perience, and you get to know them really well in two weeks. At first, it was weird
because we did not even know what to talk about, but you get used and you start
getting on well, and you start sharing thoughts and experience. And | think, because
we also always work in the same place, may be not with the same task, but in the
same place, so we could talk even if we were not doing the same job, and it was fun.
We could chose the person we wanted to work with. Normally, we did not have a
preference to chose someone, but you could chose it you want it.

You actually were quite a lot with others, you lived with them, in St. Petersburg you
were all together. Would you like to change anything in it? How did it influence your
experience?
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Spending time with them?
Yes, all the time, all the time: you lived together, you..

Ok, I see.. You mean, if | am ok with spending all the time with 9 people | don’t know,
like I did not know before.

Yes, and in St. Petersburg you did not separate.

Yeah. Well, it was fine, | mean, it was nice, because we were a good group, we get on
really well, I think. | don’t knowm if everyone will tell you the same, but at least what
| feel it was like that. But also sometimes.. | mean, when we went to St. Petersburg,
we were together, because we wanted to. | mean, if any of us wanted to go alone
somewhere or visit on his one whatever, he could do that. At the time, when we
were at St. Petersburg, three of my friends were also in the city, | told them, | told my
group that | wanted to see them for a while, and to be with them, and they obviously
understood it, and | just left with my friends. So, we spent the time together because
we wanted to. And it was nice. Sometimes, | mean, not for us, because | said, it was
nice, but may be, it would be a problem for another team to spend the way you say,
all the time together, may be sometimes it could be a problem that someone does
not want to do it, but we were free to chose, so it does not have to be a problem.

In general, did you have a chance to use your creativity during the tour? In which
ways, how did you feel about it and what influence did the creativity involvement
have on your overall experience?

Well, as | said when we started working, not in the first task, but the project, as they
knew that | was studying architecture, they told me to design <?>and also | had to
improve in some way the organization of the whole territory, and also they let me
design a swing for the kids, and many things. So for me, at least, may be not for eve-
ryone in the camp, for me it was quite <...>, because | felt like what | was studying, it
was useful. Every day, they were telling me, they always tell me, we would not be
able to do what we are doing if you were not here, and | was saying, that is why |
came here, that is it, so it was a big part of my experience too.

Do you remember cultural evenings organized by the host family, and what could
you say about them? How did they influence your experience?

To be honest, | do not remember them as clear as | did before, but they were all in
general quite interesting. Most of all, the one when we got to create our own <less
from the thought???>, | don’t remember the name, but it was kind of nice to do on
your own, But sometimes, it was a bit not boring, but you know, we were not party-
ing, we were more learning, and talking, discussing, like, what | want to say is that
not all of them were as funny as the rest. | mean, some of them were more fun than
other, but it’s normal.

Would you change it somehow?
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| don’t really think so, because.. You never know. | mean, may be, some of them
were boring for me, but may be, if you ask another person from the camp, it was not
boring for him or for her, so you never know, | would not change it, because some-
times, may be, one year it is not fun for everyone, but the next year it is fun for eve-
ryone.

How did they influence your cultural experience? What was the most important part
in them, the most memorable, may be?

Well, it was the main part, of course.. May be, not the main part, but almost of my
experience, because without cultural evenings, | would not have learnt almost any-
thing about Russian culture, but the things | would have asked. There were like eve-
nings, when they sat with us and taught us things, without asking, | mean, so it was
quite important. And for me, | remember the most, of course, was when we got to
make the food all together, and all that.

In general, during the program, did you have a feeling of immersion ino Russian cul-
ture? What contributed to this feeling or prevented you from feeling it?

Well, | don’t think | had this immersion into Russian culture, because our host was
three Russian people, and our team leader, Alla, was also Russian, so it was four Rus-
sian people and nne foreign people, so we did not got to that immersion. But it’s may
be difficult to get that level of immersion, because you will have to be, to come al-
most on your own, like not a team camp, but individual camp, when you go to a
house and live with the family and help, of course, but it’s just you. So, | think, if we
all were going to a team camp, so | would not change it. If you are looking for a
higher immersion, you just go to an individual work camp, and that’s all.

How important was it for you to have free weekends?

Well, we only had one weekend, | think. | mean, we had three days, but not We had
four days, not weekends. And they were quite imortant for us, because, you know,
you are there volunteering for two weeks, but you also want to have fun. So, some-
times we were working after, may be, four-five days, waking up early in the morning.
| am a sleeping person, | always wake up too late, not nine am, may be, but 1 pm or
whatever, you know. So, for me, it was important to have some free days, when you
can just do what you want. If you want to go to the city, because we wanted to go to
the city, may be, you want to stay and sleep more, or whatever. | think, it is im-
portant, because it is also a way to. Itis some kind as a part of their contract. We
work ten of the fourteen days, and then we left you four days free, when you don’t
have to work, but may be, we will welcome you in our house and like for free. Like an
exchange of work for free.

| do not hear you well.
How important was for you the location of the place? Was it good to visit St. Peters-
burg? How did it influence your experience?

When | was choosing my camp, | wanted also to be close to a main city like Saint Pe-
tersburg, because | also wanted to visit the city. So, it was important for me, the loca-
tion. Because may be, if it was the same camp, but in the middle of nowhere, | don’t
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know if | would have chosen it, because | am sure there are people who are looking
for that, so it’s just not for me. | wanted it to be close to an important city like Saint
Petersburg and to visit it, so that | can not only help, but visit the city, that may be |
would not have been able to visit if it was not that way.

How did your visit to Saint Petersburg influence your general experience?

So, yes, it was important for me, that in the experience, to visit Saint Petersburg. |
went there with that idea, of helping and visit to know the city.

Did it have any influence on your cultural experience?

Yes, you get to know a different city from what we here usually see in Spain. And
also, as | study architecture, you can get to know many buildings, that are different,
or may be that | saw in a book. They tell me about, and | also had to study, and now |
can also see them with my own eyes.

Coming to your weekends, how were them? What changes would you introduce to
them? How do you remember them? How it was: what you liked or disliked?

As | said, there were not weekends, but free days. But may be, we had a free day on
Monday, that’s what | mean. There were not weekends extremely. Free days. |
would not introduce any changes. May be one, but it was a kind of our decision to do
that. There was a museum in Saint Petersburg that | wanted to go, because it is one
of the most important museums in the world. But they did not share my willingness
to go there, so they told me, that if | wanted to, | could go, but on my own, of course.
But | decided to stay with the group so | just did not go. May be, | would change it,
but it is not something that | can change, because | decided it in my own. If | wanted
to, | could have gone, so.. And also, may be, the memory that | remember, that we
always ate in that place, where they sold <///low price??sold rice???), because it was
quite cheap, and, otherwise, a little bit abscess (???) with that place, because it was
usually like.. We are hungry, where can we go to eat? And we said, the pateplace
(???). And we did not know anything but, but it was quite.. well.. ok (laughing)

It was your own choice, that you don’t want to separate, in general? You wanted to
be together?

Yes, it was my own choice. Not to go into Museum and to stay with the group.

How did the community, the sense of community influence your experience? Was it
important?

The feeling of being a group, you mean?

Yes.

It was important, because we took care of each other. | would not sa that we got to
be like a family, because it was only two weeks, and it is very.. You don’t have time

for that, but it was important to have a feling that you are not alone, you are with a
groupm that you can rely on, and they will take care of you, if something... Floran
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hurt his leg, and we were all concerned about it, and we were all, everyday, asking
about it, if he was ok, if he wanted not to work that day, so it was ok, and yeah.. You
get to see that even though you don’t know them for many days, you create a great
link between all of us.

Imagine yourself at the destination. Right now. What do you hear? Which sounds? Or
see? Smell? Taste?

I imagine myself in the front door of our house, where we had a bench, where we sat
sometimes in the afternoon. So, | see the other house and the landscape there. | feel
quite comfortable, because if | am sitting there, it’s because | am with Floran talking,
and with the other friends there. And we all having fun, for sure. Well, | guess, | can
smell the rain, because it was quite rainy every day, but some days there were some,
so it was rainy for me anyway. | am hearing, for sure, Floran saying something about
his crazy life and all this crazy stuff he does. | would not be eating anything, so | don’t
think | would be tasting.

In general, what was the best part of the program?

Getting to know all that people, for sure.

What was the most memorable experience?

With them?

In general. And, may be, with them, | do not know.

May be, our evenings, where we had much fun. And also, | always will remember the
feeling when we ha almost finished our project, and one afternoon | went to see how
everything was going, and if we needed something else, and all that. And | saw some
kids who were already playing with what we were building, and it was like that feel-
ing that what you have done is useful. This wing is used, and it was this way. It is
something someone is going to enjoy after, when we leave, | mean.

How do you generally evaluate your experience?

| would repeat it, for sure. For me, it was an excellent experience.

Could you say, that the program met your expectations?

Yes, | would say for sure. | would not have experience, what | experienced there, |
thought it was the way everything happened. So, yes.

Why, do you think, it was excellent?

Because, in general, | would not change anything. When you are writing your essay
for the university, the do will get to see, that | don’t want to change like big things. |
would change small details, that | always said that it was not necessary to change. If
it was changed, may be it would be better, but | don’t know, may be not, | cannot
know it, if | don’t live the same experience with that changes. So, | would not change
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almost anything, because what | said, if you read again our interview, | would see
that | would only change like small details, and things, and | don’t even know if it
would be better to change. | will have to live the whole experience with these
changes to get to know whether it is better like that. So, in general, for me it was an
excellent experience, because | would not change almost anything.

These small details, what are the most important, the most considerable to change?

If you tell me only one thing, like the first thing which crosses my mind, | would say
preparing the kitchen. Because we had problems with that, because it was always...
Because if | wanted to cook that day, it was quite embarrassing for me, having the
people waiting for the food, because | did not turn on the cook on time, and all that.
So, | would only change that for real, and the rest of the things would be just small
details, that | do not even know if | would change, if | think it really-really well, and
get to.. May be, for example, the (router???) of the shower-yes, it could be better,
but it was a part of the experience, so | don’t think | would change that. AlImost any-
thing.

Would you come again to this place? To this program?

Yes, for sure.

Why?

Because they were really nice people, who really needed the help. And | would be
happy to help them again, because they treat me really well, and | would not have
any reason not to do that, so why not.

What is the most important outcome for you for this program?

What | took from there, the most important thing for me?

| would say, the feeling | told you before. When you can see that what you are doing
is really useful, and someone will enjoy. Because, you know, | am studying architec-
ture, and some day, may be, | will build a building, and | will get that feeling, too. But
| got to experience that feeling when | am twenty, so | am grateful for being able to

feel that.

Did the program have influence on your post-travel life? Did it have any change, did
your life change, may be, somehow, or you reconsidered anything?

| don’t think so, honestly. No, | don’t know, | don’t think so.

If this program was not a volunteering program, but a creative tourism program. May
be, for young people, or just generally, people who are ready to stay in a rural area
and interested in cultural experience. This program, who should it be changed, from
your view?
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Imagine: this destination, with this program, should be changed for tourists, who
want to come to rural area to explore Russian culture, and this creative tourism, you
know, co-creative tourism, when they can really be creative, create something, do
something. How, do you think, it should be changed in this case?

Well, I would guess, remove the first part of the camp, where we had to clean the
territory and all that, because the second part was much more about creation. So,
you will also need some kind of physical activity and all that, so it would not be eve-
rything, creation. If you want to be a regular tourist and enjoy the rural culture, just
go to another place. Because you are going to this camp to do what the camp is for.

| mean, at this place, at this destination, but the next time they may change some-
thing. Should we leave cultural evenings, or should we leave project?

Yes, may be, | would improve a little bit the place where we lived. Yes. So that’s it is
more comfortable, let’s say. And | would leave the cultural evenings, but doing them
like every day, and may be, organize some of a trip to the city, not leaving it us for us
to do whatever we want. | would say that.

Respondent 5.

Could you please introduce yourself briefly?
I am a twenty years old girl from Finland. Should | say something else?

May be, some details about you. Whatever you want. May be, what do you do now.
Right now, | am studying in Sweden. | study Peace and Conflict studies for the second
year.

Thank you. Let’s start discussing the program. Why did you go to this program?

| have been to the same organisation, like organisation in Finland, that accumulates
(?) volunteering camps. | have been to Iceland there for a year and | really liked that.
So, | wanted to do it again and go to some other country. First, | searched for a camp
in Japan, and then | searched a camp in Slovenia, and like Russia was my third option.
But the camp | searched in Japan and Slovenia, they were already full, when |
searched them, or there were some problems with my payment, and that’s why I did
not like a (???) with Kios (??). But to the Russian camp, there were still places left, so
that’s why | went there.

Why did you chose this particular program?
You mean, the Russian program?

Yes. | understood that for some reason you could not come where you wanted ini-
tially, but how was your selection going?
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| chose Russia as my camp because | had never been to Russia, and | think Russia is
very interesting country. Because | am from Finland, and we have a lot of stereotypes
about Russia, and | wanted to see for myself if they were true. | did not have any
knowledge about Russia, and | wanted to experience Russia myself.

Excuse me, what stereotypes about Russia did you have? | am just interested, don’t
take offend at all.

Well, we had two wars with Russia seventy years ago. We are not really scared, but
there is always this, in the back of our head, that some day Russia is going to attack
us. Not for real, just like the thing. And we have a bit of stereotypes that they are re-
ally poor in Russia, they corrupt, and everybody loves Putin.

You had a similar holiday experience, but have you ever stayed in a rural area or a
countryside with similar conditions?

We have summer cottages in Finland, and usually you have boiling water, and elec-
tricity, and all that, which we had there also. And we have an outside toilet, which is
like the same conditions. But it was a kind of a better outside toilet. | don’t know the
name, but in Russia we had just this pockets, and in Finland it is like this compost
thing. | don’t know. A bit similar conditions, but not like totally the same. So, we had
like more nice things.

What expectations did you have towards your journey?

About what | would see or experience?

Yes, and, may be the place.

| thought it would be something like a kind of a small house or a cottage somewhere
in the middle of a forest. | had this picture of a bit of a summer cottage as we have in
Finland. And | thought it would be a garden and something like other houses, but |
thought it would be very separate, like in a countryside. And then, | hoped that |
would see Russian culture.

So, you primarily wanted to explore Russian culture more?

Yes, | hoped, and this settings (??)

Did you hold any worries or fears before you went to the destination?

Mostly, that | did not know the language, and | had heard that not very many Rus-
sians speak English, so | knew that the people in the camp speak English, but mostly
like how | would get from St. Petersburg to the place. Because | did not get my Visa in
time, | was arriving two days later, so | had to find my way to “Ogorod” by myself .

That was a bit worrying for me.

Was it finally ok? You found everything?
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Yes, | found everything. | was trying to use the phone number they gave me, but it
did not work on my phone. No phone number worked on my phone. Then, | some-
how communicated to a taxi driver if he could lend his phone, and he could call them
and speak to someone who spoke Russian. Then we found the place where | was

supposed to be.

What did you want to achieve, or get from this experience? What outcome did you
want to get?

As | said, | wanted to experience Russian culture, and see how the people and the so-
ciety is. Then, | wanted also to have good time and make friends.

Did you start communicating with/contacting other tourists before you came to Rus-
sia?

No. May be.. | do not really remember. Leena was also from Finland, and | might
have had some contact with her. | don’t know. | don’t remember, really.

But it was not so important?

No.

What was your first impression about the destination when you came?

It seemed like a typical Russian house for me. It was different from what | expected.
It was just a normal house as what | expected, something like a countryside cottage
or something.

What do you think about the living conditions, about the place of living?

Everything else was ok, but | think we did not get enough food, and | thought the toi-
let was a bit (-). | thought they could also have made a cheap outside toilet, but

which did not have to be emptied every day, which was a kind of (??)

Was it something that you liked about the place of living? The house where you
lived?

Can | add like the whole area?
Yes.

| liked the old style of the house. | liked the windows, because they were a kind of
this old white, kind of romantic.

Did the living conditions influence your cultural experience?

Yes, a kind of. I still don’t know, but it just gave me a general picture of the way, may
be, some Russian people live.
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What was not comfortable for you, and how would you like it to be changed or im-
proved?

Out of something what | said already?
Yes.

Well, may be the toilet thing, because it is not that extensive to build a toilet that has
just this compost thing.

And outside is ok? When toilet is outside, it is not a big problem?

No, just the thing that you have to empty every day, that was like a bit (?? Grouse).
We did have outside toilets, but we emptied it once a year.

Did you feel authentic at this place?
Yes.
What contributed to this feeling?

| saw many similar, like similar-looking houses, so | thought it is probably a normal
way to live in Russia.

How did the Museum space and its area influence your experience? Your experience
of immersion into the culture?

| thought it was very interesting to see, all the dolls, and all this stuff. But you did not
understand that much, so for me it was like when they explained all the traditions
behind the dolls, and behind other objects, that was the thing that changed my view
of Russian culture. When you only see the objects, you don’t know very much about
them, but when they explain, that’s when | understood it better.

How did you feel about the organization of the living, how it managed (cleaning, food
preparation)? How do you feel about it?

| felt it worked good, like everything. We could have had a little bit more food, but
otherwise, it was ok.

Do you think that the living organization (schedule of the day etc.) was flexible?
Yes.

Could it be adjusted to your spontaneous needs/wants, could you influence
changes?

Yes, | think if | wanted something, | could just tell Alla about it.
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How did the living organization (the way you prepared food, the way you lived) influ-
ence your cultural experience ?

| don’t know, not much. Because even if | would have a counter camp on the other
side of the world, we would have probably cleaned and made food ourselves. May
be, the food we ate was a bit Russian, but we did not ate Russian food every day, we
ate mixed foods, so | would not say it influenced me very much.

Would you like to eat more Russian food if you could?

Yes, sure. It is always like an experience of a culture to eat the food.

Would you like the hosts cook for you instead of you cooking?

| don’t know, for me it’s the same. | like cooking, so | don’t mind it. And | don’t want
to bring more duties on the hosts.

Did you have a chance to try local food?

Yes, on the last night we made this meat rubbed inside dough, and then you cooked
it, so it was a kind of a typical Russian food. So, it was very good.

How did it influence your experience? May be, you would like to have more or that,
or something?

Yes, it a kind of showed me what the kind of the local food, and it gave me some idea
so that | can make it sometimes myself, because it was quite simple to make.

Have you tried making it later?

No, | have ordered in a restaurant, but | did not try making myself.
It is quite difficult, from my view. | have never done it.

You make the dough, and then you put the meat inside, and boil them.

It is easy to make, but when you have done all the preparations: you should have
good recipes.

Yes, true.

Were you involved in the interaction with the host family? In which ways?

During the work, the showed us what we could work, and then in some occasions
they told us about the traditions, and showed us different Russian customs. For ex-
ample, when we made a food, so it was the interaction. But | did not like talked to

them personally that much, because | did not know Russian.

How did they influence your experience?
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It made it more authentic there that there were like local persons.

Would you like to change anything in communication with them, like more communi-
cation, less communication, and why?

Of course, it would be nice to more talk to the personally, and actually like under-
stand them, but it still worked good with Alla translating, especially when they told
us about culture, and we could always ask questions through Alla. | think, it worked
fine.

In general, which role did Alla play in this program?

Very big role. She always told us: now we do this, and now we do that, and organized
everything, and she translated to us the hosts, so a very big role.

How did her involvement influence your experience?

It was a very big influence. Alla was very nice, but if there would have been someone
less nice or flexible, it would have made the whole experience a bit less nice?

In which way did she make it nicer? How did she change the experience? What did
she add to this program?

She was very friendly, again, towards us, and she was like very flexible, if we wanted
something from the store, we could just tell her. We could tell her, if we wanted to
do some games. She really listened to us and our opinions.

How did her involvement in the project influence your the immersion (if you could
immerse) into the Russian culture?

Yes, | think it was very much... As | said, | did not know almost anything, anything
real, about the Russians, so she really gave me a picture about some Russians live
and the culture. And especially, about local culture, local customs, what they ex-

plained to us. And about their lifestyle.

Excuse me, | did not understand, how did Alla influence?

Oh, how Alla did. About how she changed my experience about the Russian?

Yes, how did she influence your immersion into Russian culture?

Of course, she was always showing everything to us, and also she always showed me
another side of things. For example, when we were talking about the traditions, the
host family had very traditional views about everything, about family relationships
and all that. And Alla had a little bit more like liberal views, and that showed me

many different perspectives.

Did you have a chance to meet or interact with the local inhabitants (I mean, with lo-
cal residents)? In which ways?
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Not the hosts?

Not the hosts, but people in general who live there.
The neighbors. Otherwise not.

In which ways did you interact?

We tried to talk.

How do you evaluate this experience? What changes would you like to introduce to
communication with local inhabitants, local residents?

| don’t think | would make any changes. | think it worked good the way it. It was like
more spontaneous.

Would not you like it to be more?

It would be nice, but as | said, it is a little bit difficult to communicate when you don’t
have the same language. You cannot understand.

Did they have any influence on your experience of Russian culture?
The interaction with the other persons?
Yes, with the residents.

No, | would say they had basically the same influence as the hosts, but you just saw
how they lived there. | don’t know. That’s all | can say.

Did you have any chance to “communicate” with local nature? How was this experi-
ence for you?

Yes, we went a bit to local forest, and worked around there. And we went to the
lake. In some ways, it was like very familiar, like nature in Finland, and then there
were some things... | don’t know, may be it is not a good point, but for example when
we went to beach | saw that there was a lot of trash in the forest, and this was what |
thought: this, may be, not a good thing.

Did it influence your experience of Russia?

The nature? Yes, it showed me a kind of similar my country and Russia’s.

Did you participate in the life of local community, may be, Otradnoye district?

Yes, we went to this event. | don’t really know what it was, but it was something to
do with bridesmaids, and we went to see it, and it, of course, gave us insight into the

Russian culture, because may be this kind of events are more common, but we did
not talk to any people there.
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How do you evaluate it? What do you think about it?

| don’t know. | did not really understand it, if it was a fashion’s show, or if it was
some beauty competition for the bridesmaids, and if this kind of things are common.
So, | thought it was something to watch, but | did not understand that much about it.
Did hosts go with you?

No.

Let’s consider the schedule of the whole project. | mean, first week, which included
work, and these cultural evenings, and the second week, with free days, and the pro-
ject. In general, was this program design flexible? Could you influence it to be
changed? Changes in the schedule of the day, or in the week schedule?

| don’t think we changed that much, but we did not see a need. | don’t think there
was anyone who asked to change it, but if we would have asked, then, | think, it

would have worked.

How active engagement the whole program required from you? How do you feel
about it?

How much engagement?
Yes, like “active”.

| don’t know, it was normal. It was not too hard work, and we did not work too long,
so | think it was good.

You did not feel tired?
No.

How did work together with other people influence your experience?

Yes, it made of course made the experience a lot better, when you get to know new
people, at the same time their culture, when you get to make new friends. It makes
the experience a lot, lot better.

Would you change anything in the nature of work, or the working hours?

Not, may be, in the nature of work, but | would prefer the things you are working
with, that they would change more.

Work with different things?

Yes. We did a lot of weeding, and stuff like that, and then they demand the construc-
tion projects, like digging, which required physical abilities, but | think we could have
also done some construction projects, and digging, or something like that. And | re-
ally would like to have a change more often.
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Did you have a chance to use your creativity during the tour, and in which ways?
No.

Do you remember cultural evenings organized by the host family?

Yes.

What could you say about them? How did they influence your experience, and your
cultural experience?

| think, they gave the most information about the traditions of the area.

What was the most important part in them, or may be the most memorable part in
them?

Only one event?
In general, may be, several events.

| like the evening when we discussed Russian traditions of family, because | thought
it was very interesting. And it showed, how the culture in the way is still different.

Would you change anything in these cultural evenings, adjust them somehow, if you
could?

No, not that much. Ok, | understand it’s traditions, but overall, during the camp, | just
felt a kind of annoyed about that men’s work and women’s work was always sepa-
rated, and when we did, for example, the (food?) thing, all the men were in one
room, and all the women were in one room, so | would like it to be more mixed. | un-
derstand, it is traditions, but..

You mean, living together, men and women, is ok?

No, yes, but we lived like that. | don’t mean like in the same rooms, but | mean like all
the working tasks, and during the cultural evening. Ok, there was only one cultural
evening, though, when it was separated, and mostly the work.

How do you evaluate the possibility to fulfil your own project during the program?
My own project?

| mean, your own project together with other participants, which you fulfilled in the
second part of the week. When you could create your own idea, and so on.

| felt like the end result was surprisingly good, but | still thought that we would need
a bit more time for planning and executing.

The chance to do something, not organized by the hosts, just do something you
want, how do you evaluate it?
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You mean, the time when we went to Saint Petersburg?

No, | mean this project, because it was your choice somehow what you wanted to
do, they did not specify what you should do. Together with others.

How we cooperated?

You could create you own idea, and then do it.
How | felt with that?

Yes.

None of them was mine, but | really liked the ideas of the other people, so | had
nothing to complain with.

Did this project have any influence on your cultural experience?
Not really.

In general, during the program, did you have a feeling of immersion into Russian cul-
ture?

Yes, | did, because we lived and did the same things that may be some Russians do.
Were there anything especially contributing to this feeling?

No, | think that the most important thing was that we had Russian hosts to show us
how they live and how they work.

Anything that prevented you from feeling it better?

No.

How important was it for you to have free days during the program?

| would have managed without, but then, again, on the free time, we had time to do
other stuff, and we could get more bound with a group, and do more fun things to-
gether, we had more time and energy to discuss things, and become friends. So,
that’s why | think it was important. For the bounding of the group.

How important was the location of the place, the possibility to visit St. Petersburg?

Yes, | thought it was important, because you see other aspects of Russia. And | had
always wanted to visit St. Petersburg, so it was like two flies in one step.

If the place had not been located next to St. Petersburg, would you still go there?



125
It depends on where it would be located. If it would be somewhere south of Russia, |
may be would not have come, but if it was north of Russia, then | would have.

How did this visit to St. Petersburg influence your experience?

Yes, | think that it made a great impact, because you see the history of Russia there
and you see also the urban side.

Did it have influence on your cultural experience?
Yes, like | said, the history, and the urban Russian city.

How were these weekends for you, the free days which you had, when you visited St.
Petersburg? What did you like or dislike? What do you remember?

| remember St. Petersburg very well, it was very (good?) day, but may be a bit too
long, because went in the morning and came back very late in the evening, and we
had basically stayed outside and walked all day, so | was very tired after that, but
there was still a fun day.

If you could, what changes would you introduce in the way you spent these days?

I don’t know, locally, it would be fun to go somewhere. May be, a bit further away,
because we saw only a forest, and lake, which both seemed a bit small, so may be if
we could make a walk somewhere a bit. It is not like a walk, but when you go to a trip
somewhere, in some forest, and may be have picnic there or something. | mean, a bit

further away, not just like where you can go.

| mean, the weekends which were free days during the tour. Would you prefer to go
to a picnic instead of going to St. Petersburg? | did not catch it.

No, | would like still to go to St. Petersburg, but once in these three days we went to
a nearby forest and lake, but they felt a bit small, so may be it would be nicer to go
on a bigger lake, or to a bigger forest to have a walk and a picnic.

How did other tourists, other guests influence your experience?

Yes, very much. As | said, it is always nice to make friends, at the same time you learn
about their culture, and like that.

Did you have a feeling of community?
Yes.
How important was it for you?

Yes, | think it was very important, because that’s what make the whole experience
fun.
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During the tour, you were together all the time. | mean, you lived, worked, ate all to-
gether. You even did not separate during these free days. So, what do you think
about it?
Yes, | think it is very important that it is like that, because two weeks is a very short
time, but if you always with each other, like 24/7, you actually have some time to get
to know the other persons, which you normally would not have, if there were just

normal two weeks.

Would you like to change anything about this constant being together, or it was to-
tally ok?

No.

What do you think, what was the best part of the program?

| liked the evenings when we were sitting by fire and eating something, and just talk-
ing. Like when we were by the lake, and we made a fire, and we made some barbe-
gue, and one night at the house, we also made a fire, and had some barbeque.

Were you together with hosts, or just community of tourists?

Mostly with the community of tourists, but on couple of those evenings also with the
hosts.

Was it important that they were with you?

It was nice, that they were there, but we did not communicate unofficially that
much, because we don’t have the same language.

Would it improve considerably, if they could speak English?

Yes, probably, because you could communicate to them more privately.
What was the most memorable experience?

Probably, that evening by the lake, when we had some barbeque there.
What did you like most in it?

The feeling, that you have a lake, you have a fire, you have food, and you have your
friends with you.

Imagine yourself at the destination. What do you hear?
People talking, wind.
What do you see?

If we are in the house, | see the house, and the garden, and | see the lake, and the
forest.
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What do you smell?
I am not very good in smelling things.
What do you taste?

| don’t know. Nothing, | guess. There wasn;t one taste that | remember, like specifi-
cally.

Any food, may be?

Yes, the food we made on the traditional evening. | don’t remember what it is called.
Pelmeni, | think.

Yeah.

Ok. How do you generally evaluate your experience?
How do | remember the experience?

Evaluate.

| think, it was fun to meet new persons, and | got to see the Russian culture, so it was
a good experience.

Could you say that the program met your expectations?

Yes. As | said, | expected that the place would be different, but my expectation was
too learn about Russian culture, and | did that.

Do you feel satisfied with it?
Yes.

Did you take any souvenirs from the tour?
No.
And the things that you made on the creative workshops?

Oh, yes. Those | did. | did take them with me. | thought, that when you tell about
souvenirs, you mean that | bought in St. Petersburg.

No, in general.
Yes, | did take the tools that | made.

Was it something negative or non-satisfactory which you would like to improve?
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Like the thing which | said that the women’s and men’s work should not be sepa-
rated, it is the only thing.

If you could introduce any changes you want to the whole program, how would you
change it?

| don’t have any changes.

What is the most important outcome for you from this program?

To learn about Russian culture.

Would you come again to this place, to the destination for a program, for a project?
No.

Why?

If I would go to a project, then | would want to see some other place.

In general, would you come to this place again?

No.

Did the travel you did have any influence on your life after the travel?

Yes, as | said, it did have influence on my knowledge about Russia, and also an influ-
ence that | thought it was nice to be there. So, | want to go to some other projects in
the future. | like the concept of volunteering.

Did this particular program introduce any changes to your life?

No.

If this program was made not for volunteers, but for tourists interested in creative
rural experience, also willing to immerse into Russian culture. How should this pro-
gram, at this destination be changed, then?

If they would not be volunteers, of course, they would not work. So, may be, it would
be fun to arrange some activities, like staff that Russians normally do. May be, during
some festival, or some party, or do things as we did like sit around a fire and may be
tell about Russian traditions, or make some traditional foods, things like that.
Considering the program how it was with you: the project, the cultural evenings, the
way you lived, the free days, is this program in general (less working hours or no
working hours at all, or the nature of work is very different) — would it suit, what do

you think?

Yes, the toilet may be.
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Respondent 6.

Could you please introduce yourself briefly: age, country of origin, some details.

| am 21 years old, | am from Belgium. | study Engineering. | have always liked to
travel a lot, and other cultures.

Why did you go to this program?

Basically, since few years | really wanted to go to Russia and discover its culture, well,
a part of its culture, because | guess it is very big. | really wanted to go there, and |
did not want to go alone not knowing anything, because | did not know the language
or anything. And | thought it was the best way to do a volunteering program where |
could discover the culture and be with a person who speaks the language, and show
us...

Have you ever been to Russia before?

Now, it was the first time.

Did you have any similar holiday experience in general?

No, it was the first time | did volunteering.

Have you ever stayed in a rural area, or had an experience of living in a countryside,
with these conditions of living?

Not really. When | travelled sometimes, | was going to small villages, do some camp-
ing, but no, it was the first time | did something like that.

What expectations did you hold towards your journey?

What | wanted to do is to know more about Russian culture, may be a little bit more
about language. And yes, | think | really get to exchange staff with people.

You mean, cultural exchange?
Yes. Yes, definitely, definitely.
Did you have any worries or fears before you go?

Yes. | think that may be it would not happen that way, there would not be so much
about cultural experimentation there. But | think it was good.

What was the main outcome you wanted to get from this travel?

Before going there?
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Yes. Initially.
Just like | said, get the culture and all that.

Did you start communicating with other people from the group, or contacting with
them somehow before you came to Russia?

Actually, no. | did just two days before going, because a kind of organize... Because
the day | got to St. Petersburg, first, | got to meet three of other volunteers, because
we were coming earlier in the day, and the meeting hour was later this day. But not
really so much like getting to know, not really.

What was your first impression about the destination? Did it meet your expecta-
tions?

| didn’t have any expectations, really, because | knew | was going to somewhere | re-
ally don’t know. But it was certainly different. But it was really surprising. | mean, |

guess | did not expect that. It was really nice to see how different it was as well. You
know, a kind of suburbs and small house, small wooden houses. Yes, it was interest-

ing .

Do you remember your first impression on the first day?

My first impression? Well... It was raining, and it was a bit cold. It was rustic. | felt it
was a kind of... | mean, where we stayed to sleep. Yeah, it was really a countryside, it
was more than | thought.

How did you feel about it?

I don’t know, | felt it was even more an experience of culture.

What do you think about the living conditions?

| felt it was different, very different from what | am used, because you know, | am
from the city. And | think sometimes it was hard for me, because it was different.

What was not comfortable for you? What would you like to be improved to make it
better? What caused inconvenience?

Well, | guess, | would not change anything because | don’t think that changes are so
much of... really... You just have to adapt, you know, get adapted the way it is.
And what was wrong?

Well, what was really different from my place is the toilets. We had to empty the toi-
let pretty much every day, and it was really different from what | am used to. And an-
other thing is the water, you could not drink the water from the tap. We had to boil it
or filter it. | guess, there are small things, but small things you are not used to.

What did you like about the place of living? Anything special, may be?
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Well, I liked this place, because it was really simple, and natural. It was, actually,
quiet, and it was really peaceful. That’s what | wanted to say. | felt it was peaceful.

Did you feel authentic at this place?
Yes, definitely, definitely.
What especially contributed to this feeling?

| think, because a lot of things were wooden, you know, wooden houses all that... |
think, this contributed to this a little bit.

How did the living conditions influence your cultural experience?

Well, it did not really, it is just like... You was going to learn, and also learn it from the
living conditions, so | don’t really know.

Did the Museum space and its area influence your experience, and how? Your experi-
ence of immersion into the culture?

Yes, because, you know, it was really cultural, and it was all these toys. It definitely
was really.. liked looking at this, and you know, we had explanations, and all that.
How did you feel about the organization of the living (cleaning, food preparation —
self-catering, other housework?) How did you like or dislike it, feel about it in gen-
eral?

Yes, the organizing, like about getting shared room (shower?), it was ok, it was good,
but the food, it could be a kind of rough sometimes, because, you know, we were a
lot, and we had to cook for a lot of people, in a small kitchen, it was something | was
not really used to as well. | mean, | was not really used to that for a lot of people. So |
think, may be, the hardest thing was cooking and going to buy staff and all that. Well,
it was not hard, but it was something, you know...

How would you change it, if you could?

| don’t know, may be, it would be good, if we were given recipes, and we would to do
the recipes every night, may be Russian recipes, it would have been, may be, nice.
On your own or together with hosts?

Not necessarily with them, only if they want, but we can also do it on our own, if they
give us a recipe or a book of recipe and we could try to do something

How did the living organization influence your cultural experience?

Well, it definitely did, because, you know, we were eight people from different coun-
tries, and | think it was for all of us a new thing, the way we lived. Well, some people
had done volunteering staff before, but... | don’t really know how to answer this
question.
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Did you have a chance to try local food?

Yes, yes, definitely, we had some days off, and we went to St. Petersburg, and we
tried some more traditional things. And on one of the days, we did some pelmenis.
Yeah, we did that, and it was really good, we spent the afternoon doing them, and
then, on the evening, it was our last day, on the evening we ate it, we did that we the
hosts, and the neighbors, we ate it all together, it was really, really cool.

What changes would you introduce to (<connected with food>) to enhance (make
better) your cultural experience, in general?

May be, the thing | said, about recipes and trying to cook Russian (pelmeni?way?)
every night, that would have been nice, because we would do, you know, simple
things that we knew like spaghettis and staff like that, but it would have been nice, |
guess, to do try to cook more traditional staff.

Were you involved in the interaction with the host family, and in which ways?

So, every day they would tell us what we would do, and, you know, to make the
property better, and to take care of the garden, and take care of the Museum, paint
some staff. So, they would tell us what to do, and where to find things. They were al-
ways in a good mood, and all smiling, and then on the evening, we had some cultural
evening, when the hosts would tell us a bit about Russian culture.

How did the communication with the host family influence your cultural experience,
and how would you like it to look like, in an ideal situation, in a perfect situation?

Well, I think it was good, because they did not really speak a lot of English, so we
tried to learn some Russian words. | think, it was really important that we had our co-
ordinator who spoke English and Russian. If she had not been there, it would have
been a way harder... So, we wanted to be able to communicate better with them,
and directly with them, so it was fun, we tried to learn a few words of Russian, and it
was good.

Could you please explain a bit more, which role Alla played in this program? How did
her involvement influence your experience?

Well, it was really important that she was there, because none of us... Well, there
was one girl who spoke a little bit of Russian, but other than that, none of us could
really speak the language, and | think in Russia there are not a lot of people who re-
ally speak English, so it was very-very important, that she was there, and she... It
would have been a way harder if she wasn’t. Yes, and she helped us organizing staff,
and at the same time she did it with us, she was working as much as we were, so...

Did her involvement in the project influence your immersion into the Russian cul-
ture?
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Well, yes, because | think if you don’t have this person who can speak both and get
you to communicate with people who don’t speak English, well, may be, we would
have been just volunteers together, but not really getting to speak with the locals.

And that way, we would not have discovered so much about Russian culture.

Did you have a chance to meet, or communicate, or interact somehow with local in-
habitants, and in which ways?

Well, not really. May be, a little bit with neighbors, sometimes we would do. We did
a fire sometimes, and some day, and we ate in the garden, and in the backyard, and
some neighbors came and we talked a little bit with them. It was nice. Other than
that, we did not really get.. Yes, the neighbors, and some friends of the family, of the
host family. But other than that, not really, not really. Because yes, it was hard to
communicate when you don’t speak Russian and they don’t really speak English .

Which changes to this communication would you like to introduce if you could, and
how do you evaluate it in general? How did it influence your experience, your cul-
tural experience?

Well, sometimes | felt | could not do anything. | wanted to be able to communicate
with people, but just could not, so may be | should have tried to learn a little bit of
Russian before.

Did you have a chance to communicate with Russian nature?

Yes, actually, also when we did the work, it was in the backyard, and we had to take
all the bad herbs, vegetation, | don’t know how you say it. Yes, we had to do that,
and then one day... Well, there was a forest just near a house, and some day we
went to pick some blueberries, and there was a lake also, so we went to eat one
night to a lake, and it was really, really nice. But there was also a lot of mosquitos, |
have never seen that many mosquitos.

How did this experience of Russian nature influence your experience of Russia?

It totally did, because when we went to the lake, it was really beautiful, and what
was really impressive is how long the day is in summer, because the sun would be up
really early, and get down really, really late, and not really totally (?). So yes, that was
beautiful there. Yes, and we also had to go to cut some trees to get some wood. You
know, it is work, it takes a lot of train, | guess, for me, it was really, it was kind of
hard sometimes, but it makes it even more effective and (?), | guess.

Did you participate in the life of local community, local settlement (Otradnoye dis-
trict)?

There was one night, one evening, with a cultural evening when there was this guy
from his museum, from his cultural museum, who came to talk with us, and this
woman who knew about genealogy. So yes, we talked a little bit with them, but
other than that, | think, we did not really exchange that much with the rest of the
community, not really.
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Did you go to the local city, to the small city?

Yes, we went once when we had to go to buy some stuff to go to the supermarket,
but we also... One day, there was some celebration, some festival locals, like of love.
So yes, we went to the center to see the celebration, it was a kind of fun. So, we
went to the center, yes.

How did it influence your cultural experience?

Well, you get to see life, and how different it is, and architecture, and all that makes
you learn about it.

How do you generally evaluate this experience? | mean, you visited a Russian shop,
you went to a small city, or it was not considerable or important in comparison with
other things?

What?

Was it considerable or important in comparison with other things that you went to a
shop and to the small city?

Well, I think it gets you... | got to see a real life, you know. How people really live.
Yeah, | think, it’s important as well.

Considering the schedule of the whole project: first week work+cultural evenings,
second week completed own project + free days. In general, was the program design
flexible? Could you influence it to be changed? Introduce changes to the day or to
the week schedule? How important was it for you?

Yes, it was definitely flexible. | mean, almost all the days we discussed with the hosts
what we had to do, but if one day we... Like the days off, we could take it whenever
we wanted it, they did not have any problem, we could take the three days, three or
four, | don’t remember, whenever we wanted it. And for the work... Well, to be trust,
most of the time we would ask them what we had to do and they would tell us and
we would do it, but | guess if it was really a problem and we wanted to do something
else that day and do this thing another day, | don’t think there would have had a
problem, there were really flexible. And yes, for the project, we were taking the time
we needed to do it. So it was really flexible. That is good, | think. | think, everyone
was happy, and we were working to make the museum and backyard better, | think,
they were happy with that, and we were happy to do it.

Did you have a feeling that you co-create, or create together (with hosts, may be
with local people, with other tourists), build a special cultural experience?

Yes, definitely. It was really that, because we really (well, | don’t know for the others,
but | think it is the same ), | really felt how all together we brought something new,

and we build something new all together. You know, it is really nice to see when you
do something, and when it gets done, you see the result. It is really nice. We tried to
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do this little playground for children, and when we got it done, some children, some
kids who were from the neighborhood just when to the playground and they came to
play a little bit. So yes, it was good to see that people like it.

How did it influence cultural experience?

Well, it is a big experience that we do together, and it creates bounds, that’s, | think.
You connect with people, and that’s how you get to exchange staff with them.

How did the work together with others influence your experience? Did you have a
feeling of community?

Yes, it was definitely a community. | mean, we were all together, like we would sleep
in rooms of four, three or four people, and every day we would be doing pairs for
cooking, and cleaning, and cleaning toilets, and all that, and buy staff. So, yes, we
were all working together, everyone was doing something always, it was definitely a
community. It was a cultural experience, because we were almost all from different
countries, and you get to discover also other people, other volunteers’ cultures.

How active engagement did the program require from you? How did you feel about
it?

We had to wake up, | think... Well... What was the time? | don’t really remember...
At nine o’clock.

Yes, a kind of eight or something. Yeah, and we would be working like three hours in
the morning and two in the evening... That’s possible? | don’t really remember...

| think, you worked from nine to three, you had lunch, but | am not sure about the
amount of hours.

Anyway, | do not remember exactly, but | do know, you know, | am not used to doing
work, and all that, working really manual staff like that, but | did not feel it was too
much, so that’s a good thing. | think, it was just a right amount of work, and it was
not too much, it was not not enough, it was good.

Would you change something in the nature of work, or switch somehow the working
hours, so that you feel more comfortable?

No, | think, the working hours were good, because we were doing more in the morn-
ing than in the afternoon. And that is good, | think, because, you know, you are more
effective in the morning, | think. And I think the work we did was good, we had many
of different things. | think, it was ok.

Did the work influence your experience of culture? Did the family communicate with
you during the work?
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Yes, yes-yes-yes. We would communicate with them to see if we were doing the right
thing, and where we had to get the tools, and yes, they would also... when they pass,
they would say (?) “Oh, let’s go”, you know... It was good.

During the tour, you were all the time together. | mean, with other tourists all the
time : during your trip to St. Petersburg; you lived together, ate together, you do eve-
rything together. Would you like to change anything in it? Is it absolutely comforta-
ble, or you would like to be alone, or change it a little bit somehow, at any time?

No, | think it was good that way. That’s the purpose of the thing as well, you know.
We were doing a work camp all together, and if you want to be alone, then may be
that is not what you should do, but... And on those days, we had the days off, we did
not have to stay together, we just... what we wanted.

Did it have any influence on your experience of Russia? That you stayed all the time
together?

Yes, may be, because, you know, you do staff that you would not do, if you were
alone. And in a group, you do that.

Did you have a chance to use your creativity during the program? In which ways?

Yes, when we had these cultural evenings, we did those (?Masha/mushroom) dolls,
and these things to put on the head, and those little belts (?), so yes, we really got to
do some creative staff.

How did you feel about it?
| liked it.

How did it influence your overall experience?

Well, I think, it really gets... It is really important, because when you put a kind of
your creative touch, it is like when you create the thing yourself, it makes it more im-
portant.

How did the cultural evenings organized by the host family influence your cultural ex-
perience?

Well, it was very important, because it was when they actually made us discover the
culture, so yes, it was really, really important.

What exactly was important, what exactly do you remember from the cultural eve-
nings? The most memorable part?

| think, they were all memorable, they were just different. That day, we would learn
about stories, about the Russian alphabet, and that day we would learn about Rus-
sian dolls, and that day we would learn about some... Well, every day it was some-
thing different, it was really interesting to talk about. Because at the same time, you
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learn about their culture, and sometimes you would say a little bit about your own
culture, it was a kind of an exchange as well.

What was exactly important? What exactly was interesting? Interaction, or creativity,
or what?

| think, both. Interaction is important, to exchange, and what is really important is
how they would explain and tell us about all these stories. | think, the part, the crea-
tive part is what makes you remember everything. It makes it that you remember it
better.

How do you evaluate the possibility to fulfill your own project during the program?
Did it have any influence on your general and cultural experience?

Yes, we wanted to do this playground. Yes, it did influence, because it was a big pro-
ject, and we all did a little bit of something to make it, and we tried to find the trees
that would be good for the playground for kids. Yes, it was important.

In general during the program, did you have a feeling of immersion into Russian cul-
ture? What contributed to this feeling/prevented you from feeling it?

Well, since the first minute, like... When | got to St. Petersburg, you are directly in im-
mersion, because no one speaks English almost. | had to take a bus, and | would not
really now where to go. It was really fun. It was a kind of an adventure. Yes, you look
everywhere, and it is very different from what you know, and then you take a train,
and get to a small town, very old, it is even more different. Yes, from the first minute,
it is definitely an immersion.

Was it something special in the program which especially influenced your immersion,
or you were “totally immersed” from the very first minute?

Yes, from the first minute, | think.
How important was it for you to have these free weekends?

It was important for me, because, you know, because, as | said, | wanted to discover
Russia, | had always wanted to visit St. Petersburg, so definitely, it was really im-
portant for me to get some days to get to visit.

The location of the place (the destination), that it was close to St. Petersburg, how
important was it for you?

Well, | think, it was very practical. It was definitely a good thing. It got us to be to St.
Petersburg in like forty minutes. That'’s, yes, it was good.

Did your visit to St. Petersburg have an influence on your cultural experience?
Yes, definitely, because you get to discover the culture, but something about more

small, like a small town, and the suburbs, and then you get to discover also a big city,
and you see different things. Because when you get to St. Petersburg, and you visit
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St. Petersburg, you cannot think that is just Russia. | mean, Russia is a way more than
that. It is bigger. | have not seen all of it, you know.

How were these weekends for you, when you remember what you did? If you could,
what would you like to change in them?

| think, may be, it would have been nice to organize them a little bit more to try to
plan a little bit more what we wanted to see, because some days we wanted to do
staff, but like, you know, it was not... like other Sunday, or Monday, | don’t remem-
ber... Yes, visit a museum with hosts, and... | don’t know, may be plan it a little bit
more to try find the staff we wanted to see.

Did you have the Internet in the place where you lived?

Yes.

Was it important?

It was a kind of important, but it was definitely not... Like, | could have done it with-
out. No problem. Actually, | was not expecting to get it. Before getting there, | was
not expecting to get the Internet.

Did others use it?

Yes, we all pretty much used it, | think.

Coming back to these weekends, do you remember anything special about them? St.
Petersburg weekends?

| remember a lot of stolovayas. There was a big thing. And the fries... There was this
place, which makes fries great. Yes, pretty much all of it was very special. We got to
see some really beautiful staff, it is really a beautiful city. And one day, we went to
this place, there was like a Medieval festival, it was funny.

What was the best part of the program in general?

| think, the best part is really being aware of the fact that you get the chance to dis-
cover really different staff: another way of living, and another culture.

What was the most memorable experience?

| don’t know, | think, all of it was memorable. But there was this day, when we went
to the lake, and we spent the afternoon and the evening there, and it was really
great. And also, that day when we had the barbeque at the backyard. It was really
nice, because... | don’t know, all of it was memorable! But yes, the last day, when did
the pelmenis, and we ate it in the evening all together, was really, really nice.

What was especially nice in these days?
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| think, that last day, when we did pelmenis, it was special, because we knew it was
the last day, and also because we were all together, with the host family. We got
along very well with them, and they made us folk presents, and it was really, really
nice. It was very special.

Imagine yourself at the destination. What do you hear? What do you see? What do
you smell? What do you taste?

| hear mosquitos. | see the sunlights, the sunset — very beautiful. | smell dill, you
know, it is herbs, there was a lot of that in the food. And | taste dill.

And about mosquitos, were they inside the place you lived, in the house?

No, actually, they were not in the house, they were all outside, but it was crazy.
How do you generally evaluate your experience?

I don’t know, | think, it was... | just think of all the things which | discovered and
learned, and that’s... All the things | got to see. That makes it a very good memory, a
very good experience.

Could you say that the program met your expectations?

Yes, | think... It was not like... | don’t know. Probably, it was not what | expected, be-
cause, you know, it is never what you expect. You cannot predict what | going to hap-
pen, but definitely, it was as good as | expected.

Do you feel satisfied with your experience?

Yes, | do.

Did you take any souvenirs from the tour, including handmade?

Yes, | did those little dolls we did, | took them, and | did another pair on the last day,
because | had time. And | brought back some Russian dolls, and some (spoons?). And
this day, when we went to St. Petersburg, there was this big market, it was huge,
with all like old staff, and really cheap. That’s nice.

Did you buy anything?

Yes, | bought some staff, some traditional staff, like... | don’t know how to explain it, |
remember there was one at the Museum, and the woman showed us. It was this
thing they use to sew, it was this kind of stick.

Katushki?

May be.

Were there anything (in the living conditions, or in general, from you all experience)
negative or unsatisfactory? Anything that you would like to improve.
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Yes, | guess, may be the food was a bit dull. You know, | would like to try to do it bet-
ter. But also, it is hard to do better, because, you know, it is not an easy thing, | think,
we did the best.
May be, it would be better if the hosts cooked for you?
Well, may be, but it is a big thing to ask. You know, they worked as much as we did
during the day, and... May be, not for them to cook for us, but to cook all together
and to eat with them, may be, it would have been nice.
If you could introduce any changes in the program design (working hours, entertain-
ment, days, everything), how would you change it? How would you do that per-
fectly?
| would not change anything, but may be for the days off, to propose us some staff to
do. Because we don’t know the place, and may be they know some good staff. And
some day for the days off we asked the hosts places to go. May be, it would be nice
to tell us, may be, some nice staff to see and visit.
Would you come again to this place?
Yes, definitely, if | get a chance, it would like to see it.
Why?
Well, because there are people you are connected with during two weeks, but you
did it really a lot, and worked with them, and we participated in building of this
place, | mean, a little bit. So, yes, you kind of feel that it is also your place.
What would you like to do there if you came to this place again?
You mean the hosts’ place?

Yes, the hosts’ place.

Well, | would like to see what it became, if... How it got, and | don’t know... Help
working again, may be.

Like the same program, similar program?
Yes, | guess.
What is the most important outcome for you from this program?

Well, all the things that | learned, definitely. All the things | have learned, and | have
seen, and experienced.

Did it have influence on your post-travel life? Did it change anything in you/your life
after the program?
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| don’t know if it changed something in my life, but I... | don’t know if it changed me,
but... | think, it changed me, not like in a big way, but in a way that you learn to live
with 8, a lot of people, like 24 hours a day, and work with them, and, you know, even
if you get there with an open mind, you get out even with a more open mind, and
you have seen staff, you have learnt staff that you did not know before. So yes, |
guess... | don’t think it is a big change, but it is a change.

Can you say, in which way? A change in yourself, in something inside?

Yes, a little bit of myself, and all the things | know, you know... A little bit more every
day. | know a few Russian words.

Did you really start learning Russian?

Oh no, no, but you know, | was really busy with the studies and all that, but | would
really like to try to learn more about Russian... When | get done... When | get back.

Let’s imagine that this destination, with the same or very similar program, is made
not for the volunteers, but for tourists who are interested in a creative rural tourism.
They want to go to immerse into culture, explore culture. What changes should be
introduced to this program and to the living conditions to make it suitable for tour-
ists, not for volunteers?

Well, I think, if they want to experience the real life, nothing should be changed .
Otherwise, they would not discover the real thing.

You worked a lot, you cooked for yourself, you cleaned for yourself. So, may be some
changes.. What do you think?

Yes, ok. May be, they would not have to work, but they could be there and do what-
ever they want, get to walk or help work if they want, | guess, they would not have to
work, but they would have to participate in the cooking, | think. | guess.

As for cultural program, if some program is provided to them, cultural program,
which part of the program should be provided to them?

Well, the cultural evenings were really interesting.
And the work, the project that you implemented? That you had a chance to change
something in the destination to contribute to it? Do you think that it is an interesting

option for tourists as well?

| think so, yes, definitely. If they want to, but, | guess, if you want to discover the cul-
ture and all that, you probably want to help a little bit as well.

Finally, about the living conditions for tourists. Such things as toilet, should it be im-
proved, or is it also an authenticity thing?
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Well, | think that if they want to experience the real life, they should just do it like we
did.
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Appendix 2. Questionnaire
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10.

11.
12.
13.

14.

15.

16.

17.

18.

19.

20.
21.

22.

23.

Could you please introduce yourself briefly: age, country, some details.

Why did you go to this program?

Why did you choose this particular program?

Did you have any similar holiday experience? (to Russia? Stayed in rural
area?)

What expectations did you hold towards your journey?

Did you hold any worries or fears?

What did you want to achieve (get) from this experience? What outcome did
you want to get?

Did you start communicating with/contacting other tourists before you came
to Russia?

What was your first impression about the destination? Did it meet your ex-
pectations?

What do you think about the living conditions? What did you like about the
place of living? What was not comfortable for you? How would you like it to
be changed/improved?

How did the living conditions influence your cultural experience?

Did you feel authentic at this place? What contributed to this feeling?

How did the Museum space and its area influence your experience? Your ex-
perience of immersion into the culture?

How did you feel about the organization of the living (cleaning, food prepara-
tion — self-catering, other housework?) Do you think that the living organiza-
tion was flexible (schedule of the day etc.)? Could it be adjusted to your
needs/wants, could you influence changes?

Could you influence/introduce changes to the organization of your living?
What do you think about it (How did it influence your experience)?

How did the living organization influence your cultural experience? How
would you like it to look like, if you could change it?

Did you have a chance to try local food? How did it influence your experi-
ence? What changes would you introduce to (<connected with food>) to en-
hance your cultural experience?

Were you involved in the interaction with the host family? In which ways?
How do you evaluate it?

How did the communication with the host family influence your experience?
(+experience of Russian culture)

How would you like it to look like, in an ideal situation?

Which role did Alla play in this program? How did her involvement influence
your experience? How did her involvement in the project influence to the im-
mersion into the Russian culture?

Did you have a chance to meet or interact with the local inhabitants? In which
ways? How do you evaluate it? Which changes to this communication would
you like to introduce if you could? How did it influence your experience? Ex-
perience of Russian culture?

Did you have a chance to “communicate” with nature? How was this experi-
ence for you? How did it influence your experience of Russia?
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25.
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28.

29.

30.

31.

32.

33.

34.

35.

36.

37.
38.
39.
40.

41.
42.
43.

44,
45,

46.

47.
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Did you participate in the life of local community, local settlement (visit Otra-
noye district)? How do you evaluate this experience?

Considering the schedule of the whole project: first week work+evenings, sec-
ond week project + free days.

In general, was the program design flexible? Could you influence it to be
changed (changes to the day, week schedule). How important was it for you?
Did you have a feeling that you co-created your experience together with
hosts, local people or other tourists?

How active engagement did the program require from you? How did you feel
about it? — changes —

How did other tourists (guests) influence your experience? During the tour,
you were together all the time. How did you feel about it? Would you like to
change anything about it? In which way?

How did the work together with others influence your experience? Would
you change something in the nature of work/working hours? Did the family
communicate with you during the work? (evaluation, changes)

Did you have a chance to use your creativity during the tour? In which ways?
How did you feel about it? How did it influence your overall experience?

Do you remember cultural evenings organized by the host family? What could
you say about them? How did they influence your cultural experience? What
was the most important part in them, the most memorable? (creative work-
shops, interaction)

How do you evaluate the possibility to fulfill your own project during the pro-
gram? How did it influence your general experience? Did it have any influence
in your cultural experience?

In general during the program, did you have a feeling of immersion into Rus-
sian culture? What contributed to this feeling/prevented you from feeling it?
How important was it for you to have these free weekends? How important
for you was the location of the place? (visit to St. Petersburg) How did it influ-
ence your experience? Did they have any influence on your cultural experi-
ence?

How were these weekends? If you could, what would you like to change in
them?

What was the best part of the program?

What was the most memorable experience?

Imagine yourself at this place. What do you hear? See? Smell? Taste?

How do you generally evaluate your experience? Could you say that what the
program met your expectations? Do you feel satisfied with your experience?
Did you take any souvenirs from the tour?

Something negative/not satisfactory/like to improve

If you could introduce any changes to the program design, how would you
change it?

What is the most important outcome for you from this program?

Would you come again to this place? Why? What would you like to do there if
you came to this place again?

Did it have influence on your post-travel life? Did it change anything in
you/your life after the program?

If you changed this program whatever you want, how would you make it?
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48. What changes do you consider necessary to introduce to host tourists at the
destination (make it a space for creative rural tourism with active tourists in-
volvement, with similar program)?
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Appendix 3. Information sheet

Dear ...,

Thank you again for the agreement to participate in the interview.

| would like to remind you that the interview will take place on 14 February 2017, at
10.30 Helsinki time, via Scype.

The general research topic relates to co-creative touristic experiences in rural area. In
the context of the study, the experience co-creation can be generally defined as a
special approach to management and organization of a travel, in which tourists are
engaged into the creation of their travel experience by means of interaction and
open collaboration with a company.

In our interview, we are going to discuss the “OGOROD” project in Russia which took
place last year. The company under discussion is the The Center of folk traditions
“Folkform” you resided in. We will discuss different aspects of your experience and
different forms of experience co-creation which were used during the project. The
majority of the questions refer to your impressions and evaluations of the project, so
as your suggestions for the future service improvement.

The result of the interview will be used for the Bachelor Thesis study in JAMK Univer-
sity of Applied Sciences. The study will be published online in English language.
Before the start of the interview, please, confirm that you agree with the following
statements:

1. The results of the interview will be used for the research purposes.

2. The interview will be audio-recorded.

3. Your demographic data (age, country of origin etc.) will be used for the
research purposes.

4. The transcripts of the interview may be published.

5. Your answers may be cited in the text of the study.

Your participation in the interview is voluntary. You have a right to refuse to answer
the questions. The interview can be finished by your request.

If you have any additional questions or you do not agree with any of the statements
above, please, contact me before the interview. | will be happy to answer your ques-
tions and give additional explanations if necessary.

Regards,

Tatiana Pechagina
pechagina.tatiana@mail.ru
k2591 @student.jamk.fi
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Jobpbiit aeHb!

Ewe pa3 6narogapto Bac 3a cornacve y4actsoBaTb B MHTEPBLIO.

HanomwuHato, 4to nHTepsbto coctomtca 10.02.2017, 8 14.00 no MockoBcKomy Bpe-
MeHW. MecTo npoBefeHns: oHAalH, c nomoLbto Scype (tatianapechagina).

Tema nccnepoBaHua ceszaHa c ocoboi Gopmoit MeHegKMeHTa U OpraHMU3aLun Typu-
CTMYECKOM Noe3aKu, Npegnonaratolein NCnonb3oBaHMe PasnYHbIX POpM B3aUMO-
AENCTBUA C TYPUCTAMMI, AMAN0TA U COTPYAHMYECTBA, HANPAB/IEHHOIO Ha «COBMECT-
HOe» co3aaHune BneYyaTNeHns oT Noe3aku. MccnefoBaHne paccMaTpmBaeT AAHHbIM
NoAxoZ B KOHTEKCTEe CeNIbCKOro Typuama. MpoeKkTt «Oropoa» 34echb BbICTyNnaeT Kak
npumep NoesfKu, B OpraHM3aLmMm KOTOPON MCMONb30BaAINCh MeTOoAbl NoA0OHOro
«CO-MeHeaKMeHTa».

B MHTepBblO, NOHATME «COTPYAHMYECTBA» ByAeT OTHOCUTLCA K Pa3nMyHbIM dopmam
B3aMMOZENCTBUA U y4aCTUA TYPUCTOB B AN3alHE NOE3AKM TO/IbKO BO BPEMA UX Npe-
6bIBaHMA B Poccun.

3apaBaemMble BONPOChl ByayT CBA3aHbI C AM3alMHOM W OpraHmM3aumen npolweaLen
NPOrpammbl; OXKULAHUAMM U BNEYaTNEHUAMM TYPUCTOB, PA3IMYHBIM acNeKTam nony-
YEeHHOro MMM onbiTa; Balwel oueHKOM NPOEKTa; U3SMEHEHUAM, KOTOPble Bbl 6bl X0-
Tenun BHecTn B byaywem ana Toro, 4Tobbl 4OCTUYL IYYLLIMX PE3YNbTATOB (KaK C TOUKM
3peHuUA Co34aHMA NyyLlero BneYyaT/ieHmna OT Noe3aKu ANA NnoceTuTenen, Tak n ana
AOCTUKeHMA Bonee oNTMManbHOM OpraHM3aLmm).

Pe3ynbTaTbl MHTEPBbLIO BYAYT MCNONB30BAHbI NPY HAMUCAHUKW AUNIOMHOM PaboTbI
(JAMK University of Applied Sciences) n ony6a1MKoBaHbl Ha @aHIIMACKOM A3bIKE B OT-
KPbITOM [0CTyne B ceTn MHTepHer.

Mepea HayaNoM MHTEPBbIO, NMOXKANYIACTA, OTBETLTE Ha CAeAytowme BONpoChI:
1. CornacHbl an Bbl, 4Tobbl pe3ynbTaTbl MHTEPBbLIO UCMONb30BANUCH ANA
[laHHOTO UccneaoBaHmaA?

2. CornacHbl v Bbl, 4To6bI MHTEPBbLIO ObISIO 3aNMCcaHO Ha aygmo?

3. Bo3amorkHa an nybanKauma ayamo3anmcu MHTepBbHo?

4. Bo3morkHa n nybanKauma TPAHCKPMNTA MHTEPBbLIO?

5. Bo3MOXKHO 1 unTMpOBaHUE Balumx OTBETOB B TEKCTE UCCNEL0BAHNA?
6 Bo3morKHO M ynommHaHWe Balwiero nmeHn B uccnegoBaHnn?

YyacTne B MHTEPBbLIO NONHOCTLIO 06POBObHOE. Bbl MMEeTe NPaBoO OTKA3aTbCA OTBe-
4aTb Ha 33aBaemMble BONPOCbl. MHTepBbIO MOXKET bbITb NpepBaHo no Bawemy Tpebo-
BaHMIO.

Ecan y Bac octanmcb 40ONOAHUTENbHbIE BOMPOCHI NO NOBOAY NPOBOAMMOrO UCCNeno-
BaHMA UM MHTEPBbIO, NOXKANYIACTA, CBAXKUTECHb CO MHOW Nepen Havyanom: A byay
paga caenatb tobble YyTOUHEHMSA.

C yBaxkeHuem,

TaTbAHa MevyarnHa
pechagina.tatiana@mail.ru
k2591 @student.jamk.fi



