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The purpose of this thesis is to improve the retaining of nurses with an immigrant background
and to improve the quality of care. The aim is to design and implement a dictionary in four
languages English, Finnish, Nepali, and Arabic.This dictionary provides a guide to all-around
medical terms used in health care sectors. The vocabulary could also be used as a pocketbook
when communicating with patients.

The method used for this research was supported mainly by the purpose and aim of the study,
based on a functional thesis with mixed activities on practical and theoretical knowledge cov-
ering the project development, documentation, and the project evaluation. During the devel-
opment stage words were chosen by the researchers in the best way that suits medical terms
and mostly used words by nurses in different sectors. The medical terms were then categorized
and translated into four different languages.

Feedbacks were collected from fourteen nursing students/participants. They gave their feed-
backs voluntarily by filling google form consisting of three questions to assess and give sugges-
tions to improve the dictionary. The overall feedback was constructively and positively given
according to the feedback received from the participants.

The dictionary will be a source and a useful learning tool for future nursing students regardless

of all proposed suggestions given by students.

Keywords: Dictionary, Medical nursing terminology, Intercultural nursing and communication,
Language barriers, Nursing Students
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1 Introduction

The recent growth and higher increase of immigrants moving around the globe has brought an
increase in the need for lifestyle and cultural changes with quick adaptation to the new place

of settlement leading to cultural diversification (Yakar, Karabuga, Alpar & Ecevit, 2018).

The Finnish society has opened its doors to embrace and accept immigrants from different
backgrounds and cultures by providing conditionally free education offered in English, Finn-
ish, or Swedish (Study. EU, 2017.) According to studyinfo.fi, admission to study nursing in
most universities of applied sciences clearly require language skills being B1for Finnish profi-
ciency as parts of its admission requirements to study nursing. Finnish proficiency test and in-
terviews are to be passed before prospective students can gain admission (Studylnfo, 2020).
The Finnish law requires adequate proficiency in Finnish also of health care professionals,
who have studied and been qualified in other countries than Finland. Valvira, The National
Supervisory Authority for Welfare and Health in Finland, is the authority responsible for li-
cencing professional by skills as well as language proficiency. Also, the employers are re-
quired to verify that the employ has the language skills needed for the work before she or he
starts work, and avoid risks of bad communication (Valvira, 2021). Working in healthcare pro-
fessions requires fluent language proficiency in related fields, and it is important to under-
stand commutations between medical professionals, colleagues of different native languages,

and with patients and customers (Lum, Dowedoff, Bradley, Kerekes & Valeo, 2015).

The English language is becoming a common language of communication which has been in-
cluded in the Finnish school curriculum (Jarvinen-Taubert, 2017). According to Finnish statis-
tics Arabic was the third-largest foreign-language group in Finland with a population of 21783.
There is also an increase of the Nepali population in Finland (Statistic Finland, 2017). There
was a need to create a dictionary of nursing vocabulary in four different languages, although
this vocabulary does not cover all the terminology, it contains basic words, and may help

many immigrant nurses in their everyday work.

By creating the dictionary, is to improve the quality of care, retaining of nurses with an immi-
grant background. The aim is to design and implement a dictionary in four languages English,

Finnish, Nepali, and Arabic.



2  Theoretical Framework

The theoretical framework of this thesis consists of Dictionary, Medical nursing terminology,
Intercultural nursing and communication, Language barriers and Nursing students. To fulfil
the lack of medical personnel, there are many degree programs provided in English, and nurs-
ing is part of it. According to Study-info, there are now more than 20,000 international stu-
dents in universities and universities of applied sciences. Students are residing in different lo-

cations in Finland (Studyinfo).

Different resources and websites, for example Beare (2019); Chen (2017); Vocabulary.com,
(2011), are found with long lists of nursing vocabularies but with no attempts to give com-
plete definitions of what one or the other “nursing terms” means. Nursing terms would con-
sist of focused nursing vocabulary, tools for learning with immediate exact translation on di-
agnosis, circulatory system, nervous system, respiratory system, support equipment’s, medi-
cations, and medical equipment, multidisciplinary teams, pain, death, religion, locations in
hospitals, and diseases with over two hundred words. This is because Medicine, Surgery, and
Geriatrics are the core areas of general nursing where theoretical plus practical instructions

are very necessary (Keighly, 2019).

For this thesis “nursing terms” being a concept, are words that may be applicably used in or
outside the nursing field by nursing and non-nursing professionals, and they are words most
unlikely to be used every day outside the field of nursing. There are also words used in the
nursing field which do not specifically qualify as ‘’nursing words’’. These are words like
“’spoon’ ’plates’’ or “’'underpants’’ which are never parts of nursing words even though they
are regularly used in daily care of patients, and because they are merely regularly used ob-
jects within the nursing fields. Words like “’pain’’ or ‘’diapers’’ are common words that may
be used outside the nursing field, but not mostly came across by students outside nursing
field, except under certain circumstances, such as in care or adjacent field of healthcare.
However, these words qualify to be in the learning tool because they are commonly used in
healthcare, which makes them special general words, but not “’nursing words’’ (Beare,
2019; Chen, 2017; Vocabulary.com, 2011).

2.1 Dictionary



According to Khamis, dictionary is a book reference that lists words in a document or elec-
tronic form which gives meanings to words in addition to its primary function in defining
words. (Khamis, 2018).

There is also document and electronic form dictionary which is the best option for many stu-
dents and easy to download to a computer. It contains mother tongue equations, word expla-

nations, definitions, and sentences. (Cambridge Dictionary, 2020).

Dictionary is a very important tool for anyone learning a new language, it can be used to
search the meaning of a new word that a person can see or hear, find the correct translation
of the word, check the spelling of the word, learn about other grammatical information about

the word and find a synonym or an opposite word (Khamis, 2018).

This dictionary is a tool specifically for nursing students that they can use when having an en-
counter with patients for translation between languages, communication with professionals in
the nursing field. Also, help to motivate nursing students in completing their studies with re-
silience and may enable them as professionals to adjust and handle difficult words when they
are about to be stressed with high workloads (McAllister & McKinnoin, 2009).

2.2  Medical Nursing terminologies

According to Englishlive, medical nursing terminologies are the basic elements in the field of
medicine, through which medical terms can be understood by medical professionals which in-
clude different specialties, various diseases, organs of the human body, and equipment used

in the medical field (Englishlive, 2020).

The origin of medical terms was laid by Ancient Greeks and Romans, who were among the
greatest in the field of medicine. In the course of time Latin became the language medical

terminologies and it still is (Englishlive, 2020).

Many modern languages adapted medical terminologies because it is possible to write a medi-
cal report in a specific language and go with the same report to another country with a com-
pletely different language, which might result in the mistranslation of the report differs from
the original content intended in the reports, that may cause danger hazard to the health of
patients (Englishlive, 2020). Learning medical nursing terminology is an important aspect for
nursing students, especially in the early stages, which are viewed as sometimes complex, dif-
ficult to interpret, and therefore cannot understand what is meant by the terms (English-
live,2020.)



Nursing students must know that each term consists of parts, and each part has a specific
meaning, when these parts are put together, it gives the medical term meaning, and easy to

interpret into the true scientific meaning (Englishlive, 2020.)

2.3 Intercultural nursing and communication

The wide rise in migration globally has various reasons, including educational improvements,
desires, economic, lifestyle changes, and war -has brought about an increase in multicultural
societies linguistically and culturally giving life to the term Intercultural communication
(Dympna Tuohy, 2019; Hatice Karabuga, 2018).

Intercultural nursing needs nurses considering also patients cultural needs because culture
and care are interwoven in nursing. Nurses should consider ways whereby culture influences
people’s good health, ill-health, and death during the planning and giving of patient care
(Tuohy, 2019). Trust would also be developed by the patients for their nurses if the care plan
is being planned together according to their cultural norms, in other to achieve a mutual goal

(Kanchana & Sangamesh, 2016).

Intercultural communication is a communication that happens whereby the difference in cul-
ture among individuals affects the communication exchange in ways that wouldn't have been

noticed if communication differences do not initially exist (Henderson, Barker & Mak, 2016).

Intercultural communication based on cultural perspectives has brought the processes of in-
teractions between health care professionals and patients from various cultural backgrounds.
What forms the basis of good intercultural care? Intercultural communication requires im-
provements, so that differences in culture can be recognized, handled with tolerance, re-

spected, and diverse communications culturally can take place effectively (karabuga, 2018.)

Effective communication is important in nursing if safe and quality care needs to be provided.
Communication should be of high quality, so that collaboration can occur between nurses,
and their colleagues with the same cultural barrier situations and make their practices con-

temporary (Henderson et al. 2016).

Professionals in healthcare need also take cultural differences with utmost sensitivity to ena-
ble patients to receive high-quality and holistic care. The movements of people freely in this
globalized world make the competencies of a cultural meeting of professionals from different

parts of the world necessary, especially individuals requiring healthcare (karabuga, 2018.)

Furthermore, when people with the same cultural beliefs and values interact with them-

selves, they do so within the context of shared assumptions. If communication occurs among



people with different cultural backgrounds, who do not have the opportunity to share views
and assumptions, that can cause a misunderstanding among them. Therefore, diverse cultural
understanding can reduce the generalization of assumptions in intercultural nursing communi-

cation (Henderson et al.2016).

According to World Health Organization ethical guidelines, Nurses with foreign background in
Finland have tripled in numbers between the years 2000-2012 according to official statistics.
Some of them having completed their nursing degrees already outside Finland while part of

them completed their nursing degree in Finland (Kirkonpelto & Vallimies-Patomoki, 2016).

2.4  Language Barrier

Communication between the caregiver and the patient represent the cornerstone for building
the relationship with patient/client, and it is also important for realization of the care plan
and the expected outcome (Alshammari, Duff & Guilhermino, 2019). However, effective com-
munication is important for the nurse to recognize patient symptoms also to observe the men-
tal health of the patient (Alshammari et al. 2019).

Language, religion, and cultural differences can create barriers on the effectiveness and
clearness of the communication between patient and nurse also on the inter-professional
communication. So, there is a recommendation and need to improve the inter-professional
communication and the interaction between caregivers and patient/client to ensure high

safety and quality of practices (Alshammari et al. 2019.)

The means to interact with patients is required for offering the best nursing care. Interpreta-
tions are extremely helpful, but they cannot replace the interactions between the patients
and nurses. Comprehensive Finnish study is an advantageous way to strengthening verbal,

writing, and reading skills (Moore, 2006.)

As stated by Helsinki Times, the number of non-Finnish caregivers is growing, this increased
number lead to many different obstacles for delivering care, and most of these challenges are
linked to language, culture, and religion. The current interaction and practices are presently
barriers between patients and nurses. On the other hand, lack of language skills takes the
communication barrier to another level between Finnish and non-Finnish caregivers that mean

interprofessional communication barriers happened (Rautakoura, 2012.)

The number of non-Finnish nurses has increased and created several challenges with an effect
on the nurse-patient communication, interaction, and the ability to communicate effectively

with the patient. Interprofessional communication challenges may also affect the patient’s
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care details on a care plan and could lead to patient’s dissatisfaction with desired outcomes
(Alshammari et al. 2019.)

2.5 Nursing Students

Nursing Students, with an immigrant background, often struggle in practice or school due to
their linguistically and culturally diverse backgrounds with very little knowledge of the lan-

guage that is used at work placement places (Olson, 2012.)

Health care students experienced specific challenges speaking with patients with whom they
didn't share the same language. This prompted care to become robotic and indifferent. They
were afraid of making errors and needed abilities and trust in addressing patients. (Jirwe,
Gerrish & Emami 2019).

Nursing students and patients who do not communicate in a similar language regularly may
lead to a lack of information and low-quality nursing care. The circumstances are intensified
for patients who may feel defenceless and restless as a result of their disease (Jirwe et al.
2019.)

According to Finnish National Agency for Education, there have been 1883 total numbers of
students with foreign backgrounds in Finnish health care education in different universities,
and universities of applied sciences. Non-Finnish speakers studying in a university must attend
language classes because every school has its requirements, and different curriculum for lan-
guage courses, included in nursing degree programs (Studyinfo, 2020.) Most of the degree pro-
grams in nursing need a basic level of Finnish language to secure study place in the University
of Choice (Studyinfo, 2020.)

3 Purpose and Aim

The purpose of this thesis is to improve the retaining of nurses with an immigrant background

and improve the quality of care.

The aim is to design and implement a dictionary in four languages English, Finnish, Nepali,

and Arabic.

4 Methodology
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According to Airaksinen, Functional thesis is based on the intent to mix activities based on
practical and theoretical knowledge. This can be in form of a guidebook, project, or event.
The Functional thesis covers the project itself, the documentation, and the evaluation of the
project (Airaksinen, 2009). Also, this thesis consists of two different phases which are devel-
opment, and evaluation stages. During the development, words were chosen by researchers in
the best way that suits medical terms and most likely used by nurses in different sectors. The
medical terms were categorized, translated into four different languages then classified al-

phabetically for easy word search.

A research permit was applied for as a means of seeking permission from the school before
student’s personal information’'s and platforms were used in getting feedback on the thesis re-
search and following the new rules and guidelines in Laurea University of applied sciences,
2020.

4.1 Narrowing the scope of Dictionary

Due to the identification of the European Union, directives are that nursing students must
complete clinical internships in seven major directives clinical training, the clinical practices
being general and specialist medicine, general and specialist surgery, childcare and paediat-
rics, maternity care, mental health, and psychiatry, home care and care of the elderly known
as geriatrics. (EU- directive, 2009, Laurea nursing curriculum, 2017-, Keighley, 2009.) Most of
the vocabularies are chosen concerning general medical terminologies because they are terms
that are useful for practices, as it tends to start in slower paced, familiarize with different

patients’ situations, who need little or more assistance with daily needs and basic hygiene.

Practice placements are parts of nursing studies where jobs can be found while nursing stud-
ies are still in progress and where locations, medications, ethical and religious terms are be-
ing used often. So, narrowing this dictionary makes it effective and easy to use terms re-
quired in good basic care and basic communications. (Keighley, 2009.) Practice placements
are also one of the best ways to gain language and basic nursing skills by being alone some-
times with the patient at home or in the hospital setting, also helps to build knowledge, in-
teraction, and experience (Carlson & Bengtsson, 2013). This dictionary offers the nursing stu-
dents the direction toward the most used words or terms in various fields of nursing and giv-
ing this dictionary its higher priority to be the first researchable source to have a reasonable

meaning of specific words.
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4.2  Categorising and formation.

The words were selected relating to medical terms used in nursing because they are definitive
categories used in healthcare, in general relating to the body systems (i.e., ’respiratory sys-
tem’; nervous system ‘circulatory system) also equipment’s, and medical tools categories.
Religion, pain, and death would be put into their separate categories to enable nursing stu-
dents to have ethical connections and care for their patients in an emotional, empathy, and

cultural way.

Dictionary
narrowed
down to Categories Vocabqlary
Medical Planning Planning
nursing
terms

Formation
Feedback Feedback into a
collections questions dictionary
formations format

Figure 1: Dictionary creation process

The concept of this dictionary is for all recommended clinical practice placements and its
function is to assist nursing students in basic communications with patients and health profes-
sionals because a dictionary must have a function and concrete concept (Schierholz, 2015).
Also, the different categories need to be specific and simplified in order not to displace their

purposes and functionally relevant to fit into the dictionary concept.

4.3  Feedback form creation

A feedback question form was created to collect specific and certain feedback from the pro-
totype dictionary and to make suggested additions required if necessary. For the feedback
evaluation, the Likert Scale was used for one question. Likert scale is a numerical scale that
is sometimes referred to as a satisfaction scale ranging from one extreme opinion to another
(Survey Monkey, 2020).

The three feedback questions include:
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< How helpful would this dictionary be for future nursing students whose second lan-

guage is Finnish?

1. Not at all helpful,

2. Not so helpful,

3. Somewhat helpful,

4. Very helpful,

5. Extremely helpful,

% What other terms would you suggest we add to this dictionary?

< Do you have any feedback on the dictionary layout?

One Likert scale question was selected for students to assess the dictionary on a scale of 1-5
and two open-ended questions were to assess the dictionary with their views and experi-
ences, because this type of questions needs well-detailed answers, which also allows partici-
pants to make needful corrections and suggestions to the dictionary. The questions were
planned in respect of the type of response desired for great opinion seeking, and some of the
questions were removed because they do not match the need any longer. This form of ques-
tions was narrowed down to three in order not to bore students in answering the question-
naire. If the questions were too many, confusion might set in, and desired answers might not

be derived as planned. (impraise, n.d)

4.4 Feedback invitations

For feedbacks and evaluations, a prototype copy of the dictionary and Google form question-
naire were shared via a link inviting/informing focused group who were second-and third-year
English Nursing program students in Tikkurila campus, who were also presenting their thesis
plans or final thesis, to go through the prototype copy of the dictionary. Feedbacks collected
anonymously increased the functionality and reliability of this thesis. The informed consent
covered letter gave general information about the purpose and aim of the thesis, the im-
portance of their feedback on the prototype dictionary according to the questionnaire in the

feedback form that was available via a link.

The collection of feedback in this form made the whole evaluation process easier and more
informative because the prototype copy of the dictionary and feedback questions were given

out beforehand. The questionnaire link and copy of the dictionary were also reshared during
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the thesis seminar and additional five volunteers checked the dictionary and gave both writ-
ten and oral feedback with suggestions. The opinions and some recommendations gathered

from the feedback session were used as additions and corrections.

4.5 Feedback Analysis

The main aim of the questionnaire was to collect information on the usefulness of the final
dictionary from second -and third-year nursing students studying at Laurea University of ap-

plied sciences Tikkurila campus also presenting their thesis plan or final thesis.

Language skill was not a disqualifying factor, and the students don’t need to have any vocab-
ulary assistance because the words were already interpreted in at least one language the
nursing students did understand. The nursing students used the dictionary to evaluate their
confidence in Finnish language skills as they can remember from their past clinical place-

ments also via the feedback form given to them.

The evaluation was assumed in correlation with the Finnish language skills and ability but not

close to the native Finnish advanced learner.

In total fourteen students voluntarily assessed the dictionary and filled the google form ques-
tionnaire anonymously. There was a total of three questions, whereby the first question was a
Likert scale question to be assessed on the scale of 1-5 while the other two questions were
open-ended questions allowing the nursing student participants to express themselves by giv-

ing comments, recommendations, and opinions on the dictionary.

How helpful will this dictionary be for future nursing students whose second language is Finnish?
14 responses

8 (57.1%)

5 (35.7%)

1(7.1%)
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Figure 2: How helpful will this dictionary be for future nursing students whose second lan-

guage is Finnish?

Report: None out of the fourteen nursing student participants responded not at all helpful or

not helpful as shown in figure 2.

What other terms will you suggest we add to this dictionary?

The words are enough

Some paediatric words maybe

Some paediatric words maybe

Laimentaa

| think it is perfectly fine the way it is

French
You could edit to write COPD in the capital since it is an abbreviation (nice that the meaning
is in the dictionary). Also, syntya would better as- to be born.

Commonly used Finish medical abbreviation

Some of the most common equipment names.

Some basic diseases and chronic diseases. Also, vocabulary connected with how a person de-
scribes pain could be important. (Some terms could be like this: medical equipment /
laaketieteelliset valineet, respiratory system / hengityselimisto, kodin tilat, apuvalineet,
walking table / Eva-teline or rollaattori, kotihoito,).

Vocabulary about patient communication, like asking the patient to do things, feelings, basic
conversation need it in health care. You could include terms related to ABCDE, ISBAR, NEWS,
and communication.

Maybe some works that you will need to use while communicating

| think there are enough words there and they cover enough

Figure 3: What other terms will you suggest we add to this dictionary?

Report: Some participants gave spelling corrections and vocabulary suggestions as stated in

figure 3 comments table.

Do you have any feedback on the dictionary layout? ‘

It's perfect and will be useful to the nursing students

It's very nice and clear

It's very nice and clear

Looks nice

No

No

Very good dictionary.
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| think it looks quite good

Overall good work. Very helpful for the students who are foreigners.

The words were divided by their subjects after which they came in alphabetical order, which
made it easy to read. There could be also pronunciations guides for all the language, which
could provide the person with more accuracy when using the words. Overall, the layout was
good, and the used font was easy to read.

You could add if a verb is a substantive, etc. Overall was a good dictionary. Thanks

Check the spelling once more with every word.

Very nice, maybe it would be easier to read it if each language could be in a different colour
or something. That will make you couch the language you are looking for faster. :)

Style the dictionary so using correct terms and check that the hyphen is correctly used. Have
a Finnish-speaking student help you out with spelling.

Figure 4: Do you have any feedback on the dictionary layout?

Report: Encouraging comments were received about the layout, and few suggestions were

also made as seen in figure 4 comments table.

4.6 Implementations derived from the feedback

The participant response and use ability were based on their perspective and needfulness,
while feedbacks regarding the content of the dictionary were expected because it made a lot
of meaning to the change that was made in the dictionary because of its contents being re-

searched.

The implementations derived from the feedback gave an idea of the changes that need to be
made either by removing or adding to give clarifications on the words. The general feedbacks
were also important to the researchers to know that the dictionary will be useful to the nurs-

ing students and assessable to future nursing students in practical placements.

The overall feedback mainly positive and ranging differently as shown in figures 2, 3 and 4, it
could be said that participant’s feedbacks brought about a few changes that needed to be
done on the dictionary content. None of the participants suggested the removal of any words
from the dictionary but either made good suggestions that could add meaningful values to the

contents of the dictionary.

The feedback has also brought an assessment on the type of tools that can help nursing stu-
dents with Finnish as a second language to forge ahead and confident during practice place-
ments. Some feedback suggestions were on their good but not within the scope of the thesis,
for example, suggestions to add paediatrics words, use of verbs and substantive or additional

sentences, also layout suggestions to add different colours to differentiate the languages.
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5 Ethical consideration

According to Finnish National Board on Research Integrity (TENK, 2019) stated in its guide-
lines and general principles that when any research is being conducted and participants in-
volve human, their rights, culture, heritage, and diversity of the individuals or persons provid-
ing feedbacks should be protected and respected, also no harm should be caused to the par-
ticipants in respect of the research. For this thesis, ethical research guidelines were fol-
lowed accordingly, and they could also withdraw their participation anytime without any con-
sequences. (TENK, 2019).

Laurea University of applied sciences, 2020 rules and guidelines states that before any Laurea
students/personnel, are used, take part in a research or study, the researcher requires a re-
search permit from the organization. The permits are primarily granted to projects signifi-
cantly for the development of the school. This is because information such as email addresses
can only be used in projects which have been granted the permits to do so, to protect and
guarantee data security, research validity, and prevent fatigue in the survey. (Laurea Univer-

sity of applied sciences, 2020).

During the feedback sessions with the nursing student’s thesis seminar group, the participants
were briefed about the purpose and aim of the dictionary and how important their feedback
was to the development of the thesis research, also how their personal information’'s were not
necessary or needed to be gathered during the feedback process because all feedbacks col-
lected remains anonymous. All fourteen participants left no question unanswered, and they
also had the opportunity to assess the dictionary before giving their feedbacks orally and in

written form freely without any pressure.

Furthermore, researchers were committed to the handling of information following legislation
for personal information handling and protection of privacy. Researchers were also of the ob-
ligation to use the materials confidentially and only for the purpose requested and securing
the privacy and anonymity of those being researched. The research materials were destroyed
in the right manner upon completion of the research. Research applicants delivered a positive
decision and a practical arrangement for conducting the survey was also agreed on vas vasa.

(Laurea University of applied sciences, 2020).

6  Trustworthiness and Reliability

The methods that were used to produce this product were certainly of reliability criteria of

qualitative research as a basis of this thesis in Finnish language and other languages evolving
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as newer terms come into light with other languages used in describing human anatomy, med-
ical vocabularies with various types of equipment’s which are often stably consistent. Also,
because this was a practical thesis form and the validity of the dictionary usefulness was
somewhat individual, and this product could also be a replica of various fields of nursing such
as psychiatric or surgical with almost close means of collections of vocabularies and further
assessments. This dictionary could be replicated with the same methods and assessments
through the student panels, but results vary according to individual students. The thesis dic-
tionary was designed to be used generally but variations cannot be accounted for in some en-
countered conditions and the product’s usefulness assessment in any other future projects,
also its replication depends on vocabularies required on the field. (Polit Denise F, Beck Cherly

Tatano, n.d).

This dictionary would provide words in ‘’basic forms’’ and limited in terms for students with
lower skills in the Finnish language. However, this thesis and dictionary are for a Finnish lev-
eller with B1 language skills but this limitation itself doesn’t mean that the dictionary cannot
be used by advanced or less advanced users for their desired purposes. The product credibil-
ity was identified from the sources where dictionaries in English, Finnish, Nepali, and Arabic
were used in providing word definitions. Experience in the nursing field, nursing texts, and
research were used as a background on what terms are being used medically in all areas of
nursing and providing justifications on why they were included in the project. With the au-
thenticity found in the nursing program offered in the English curriculum, and to learn stand-
ardized with set vocabularies and clear nursing crisis evidence (Haddad LM, Toney-Butler TJ,
2019).

For the reliability of this thesis, research-based articles, reliable websites for different dic-
tionaries, and books were used in gathering information while the research and developing
the dictionary for nursing students into four different languages. Also, reliability was some-
what based on the participant’s consistency of measures on how the ‘dictionary ' will be used
as a motivational tool and get almost the same responses even after the test has been com-
pleted. (Heale &Twycross, 2015).

7  Conclusion

The research attempted to create a dictionary in four different languages based on the pur-
pose, aim, and experience faced during the placement practices due to communication barri-
ers. The dictionary contains medical nursing terminologies related to diagnosis, circulatory
system, nervous system, respiratory system, support equipment'’s, medications and medical

equipment, multidisciplinary teams, pain, death, religion, locations in hospitals, and diseases
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with over two hundred words. Which were selected carefully to cover all-around work envi-
ronments in the hospital and other health organizations to help students build knowledge, in-

teraction and confidence during practice placements.

Methods used for this research were based on the functional thesis, with no language require-
ments needed by participants before assessments. Participants gave their feedbacks voluntar-
ily by filling the questionnaire consisting of three questions to assess and give suggestions to

improve the dictionary.

The feedback was very constructively and positively given as either extremely helpful or very
helpful for future nursing students whose second language is Finnish. Minor corrections were
made according to the feedback received concerning spelling checks and layout. With the
overall results, it can be said that the dictionary would be a useful learning tool for future
nursing students regardless of all proposed suggestions given and further suggestions can be

considered as recommendations for other future thesis projects.
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The purpose of this thesis is to improve the retaining of nurses
with an immigrant background and the quality of care.

While the aim is to design and implement a dictionary in four Lan-
guages English, Finnish, Nepali and Arabic.

Opinnaytetyo tarkoituksena on parantaa maahanmuuttajataustais-
ten sairaanhoitajien tyo edistamista ja heidan antamansa hoidon
laatua.

Tavoitteena on suunnitella ja toteuttaa sanakirja neljalla kielella:
Englanti, Suomi, Nepali ja Arabia.
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JTH - dshr < gaf g Silaa

Blood lancet

Lansetti

T AT

A e

Blood glucose ma-

chine

Verensokerimittari

w9

TAAHT AR AT

Pl S 8 Sles

Blood glucose test

strips

Veresokeriliuska

i fem

TAFATE TAFIS T

SsSsla JEa) kiE
?;.H

Blood pressure
machine

Verenpainemittari

TFAETT A= 7

pll lauza i Sl
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C-pap ma- C-pap laite Fer-oara e Cpap 4

chine/Positive air- el sel) (5 yaa Jaia &l

way pressure ma- sy

chine

Glass jar Lasipurkki ferameer wret Lalajoss sl

Infusion stand Tippateline A AT W edl dals

Medication pestle | Survin ja laastin/ladke- | #rT aT7e? ol sall adaa of 5 LS

and mortar/grander | murskaaja

Medical tweezers | Pinsetit fafeear Fomdt FREETA

Needle Neula T 0

Oxygen bottle Happipullo AR AT CpanS 5Y) Ayl

Sharp bin Sérmajateastia/Terava | a4« a7 bl 4 ls 5l A
astia Aalall

Syringe Ruisku fafesr /2 PN

Thermometer Kuumenmittari awIHTEY Bl ki Sl

7 Multidisciplinary team-Moniammatillinen tyoryhma - sg-

FHE AT - Glawaddl) aaadia (@ 2
Assistant ward Apulaisosastohoitaja | #era® are et 2eluall (ya yadll
sister
Deputy senior Apulaisylilaakari 3T AN T e lsall apdall
doctor
Doctor Laakari TR b
Doctor in training [ Amanuenssi STTETAT TE STHRY ol Cad ) 5iSs

Physiotherapist | Fysioterapeutti/fyssari_| fiwrazie=es bl Z 3l ladl

Practical nurse Lahihoitaja SRR 74 A jlas gl saelise i e

Registered nurse | Sairaanhoitaja ZAT qUH A e 5l da jaa

Senior physician | Ylilaakari afves fafereas oS 5l G yda cunha

LY

Social worker Sosiaalityéntekija/ ATHISAE FTAA Lelda Yl dasall Cabige
[Sossu] selaial Sladl

Specialist doctor | Erikoislazkari feraTost gy Uaradis b

Specialising phy- | Erikoistuva-laakari ferdTosT ferfereas Uasadia canh

sician

Speech therapist | Puheterapeutti AT AT hill s

Support tools Apuvalineteknikko Feantt enfafeaa sacluall i V)

technician
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10

Ward domestic Laitoshuoltaja aTE =Y HIHAY Cpaall
worker
Ward sister Osastonhoitaja are fad O yaall Jpuse sl st )

8 Nervous system-Hermosto - &g Tumeil- (wandl jgadl

Cerebrovascular
disorder

Aivoverenkiertohairio

FIFIATEAT T

4 geall de BY) L)
aelall

Epileptic attack Epileptinen-kohtaus | Fffer smasor g pall iy

Stroke Aivoinfarkti FETIT e ey A

TIA attack TIA kohtaus ATF TEBHE FHAT | 5 jlall Ay LY &gl

9 Pain- Kipu - firsr - all

Ache Sarkea @ & sl all

Alleviate Lievittaa FH T B qua REFFESY

Arthritis Reuma RiERl Jaalial gl

Back pain Selkékipu e T edall i ol

Bite Purema T FE Al i aed dae
aad

Bone pain Luukipu FESIH T@E allaall QY1

Burn Poltto e, e S oAl (3l
A2

Chest pain Rintakipu EREECH Sl sl jaall Al

Cramp Kramppi Tz ¥ dige Slalil
3 &%)

Fracture Murtuma AT It S

Headache Paansarky SH F@TE §lala

Heal Parantaa [kl il - elid

Hurt Sattua e ESIEE] (J}A Ji ‘:.“ ‘T

Inflammation Tulehdus S Slgill

Joint pain Nivelkipu STEH F@rE Jealiall Al

Long term ache | Pitkdaikainen kipu/ Kroon- | #rdier dret i st ol 5l (ya 0 ol

inen Kipu Y1

Muscle pain Lihaskipu AT g (e Al

Necrosis Nekroosi RRal Al

Pain pump Kipupumppu ECIER Slabiae daaas
YY)

Pinch Nipistaa TEH Lad 4l dua s

Pus/secretion Mata/Erittaa g S S zla i

Relieve Helpottaa W e o J) ecasa
Y
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1
Scar Arpi il ool i 5
Sting Pisto =g A
Stitch Tikata/Tikki [EEIF 5y
Tear Rikkoa ! (a8
To throb Sykkia aeTe] 5 i (B8
Cilad )
Wound Haava RE] (S
Wound care Haavahoito T3 E7EE zsoall Al
Quick pain Kirpaista 7 et o33 5l 6 359
10 Religion-Uskonto - & - siiaall gl diLal)
Atheist Ateisti ATt aale
Angel Enkeli T e
Awaken Heréattaa R i
Belief Usko favamE, e Olasy)
Believe Uskoa favara KRN
Bible Raamattu argad Uediall LS
Buddhist Buddhalainen Az S
Catholic Katolinen AT RS
Christian Kristitty fepfo=r -,
Christianity Kristinusko fepte=r AT
A yualll
Devil Saatana,Piru,Pa- T gl
holainen
God Jumala oA & 5o
Heaven Taivas il aal)
Hell Helvetti TE DAl sl aasall
Hindu Hindulainen femg s p2ia
Hijab Hijabi ferstrar Claall
Islam Islami Ehailkl oY cpall
Jewish Juutalainen TELT S5
Judaism Juutalaisuus TEA aH 40 5l ALl
Muslim Muslimi A Talua ol pluae
Non-religious Epauskonnollinen A i Oase oad ol i
by
Pray/Prayer Rukoilla/Rukous AT s [ La
Religion Uskonto a9 AL 5l o
Rosary Rukousnauha S dasue

11 Respiratory system- Hengityselimisto - warayvarayumey - Jgadl

w‘m‘

Breathing

Hengitys

a9 fead

s)‘-i;‘:‘-“
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12
Breath frequency Hengitystiheys AT AT il 3 55
Lungs Keuhkot T O
Oxygen Happi SRS Cpanly)
Oximeter Saturaatiomittari AR Sl il
Saturation Saturaatio Fqfa il
12 Services-Palvelut - Fams - saslual) 5 34aY) 5l Sl
Elderly service Vanhusten palvelu | @@ @rdr &ar Osinsall La2d

Family home ser-
vice

Perhekoti palvelu | @#amr = &=

Bl cll clard

Home care Kotihoito AT A 27 i Yo donia Ale
Home service Kotipalvelu AT T AT il yie dadd
People with disabil- | Vammaisten HUTThEwP] JATH AT clalia¥l g5 lad
ities service palvelu iR pagd a5l dualal
13 Support equipment’s- Apuvilineet @rer@® U - i Slanal)
saclsall 3 3gaY)

Back support Selkatuki TgIte @wda ek dales
Bathing chair Suihkutuoli TErSA aleain¥) o S
Bedpan Alusastia EERIR] Aalall elad §f Jeall ele

) e
Cycling walker Rollaattori ATZFA ATFY sacliall Al dlae
Electric wheelchair | Sahkopydratuoli Frrf Feer [ L jeS o jaie o S
Hand support Kasituet WW AreTAT Al ddles i disa
Leg/Feet support [ Jalkatuet Ggarers Tl | aaill/da i dales o diwa
Lifting belt Nostovyo fq?i EEECEL I FERTNEN
Lifting sheet Nostoliina Fored e Al elhae o 304

el
Lifting ma- Nostolaite gere fae il )l ol 1 NI Al
chine/Hoist afor
Pull up nappy Inkontinenssisuoja [Inko- | =T #1471 A= [ allia
housut]

Prosthesis Proteesi FAH AT =liaa (i ik
Rails Laidat ar Galall il Ll

-l
Railing Kaide e A aldl s ey Sile

STTERE O dlaa ol 4l siiasd

Safety belt Turvavyd e g T | YLl s
Sitting pillow Istuintyyny FE At aslall 33l
Standing support | Seisomateline g T FEIAT | Cagd ol saclise Al
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13

Tape nappy Teippi- inkontinenti- i Aol cld adalea

suoja/Teippi-inkot [Teip-

pari]
Transfer belt Haaravyd TR T | Jaill 6 s
Transfer sheet Siirtoliina TR A= [ Jaill sUse o 3,0k
Urinary bottle Virtsapullo/ Sorsa foramer o et | Joul ole
Walking stick Kéavely keppi e get all Lae Sl
Walking table Kavely pdyda fegT zaw il &
(Forte)
Wheelchair Pyoréatuoli ETETY GIAEE | & e au S

14 Health care assessment Terminologies- Terveydenhuollon

arviointi Terminologiat- TaEey {41 AURT cfFiwase-

daal) Aol aui

Wil clathaa

English

Finnish

Nepali and Arabic (Use same tools in English be-
cause all medical studies are conducted in English

Language and medical personnel use same terms.

Early Warning Sign]

ABCDE [Airway, ABCDE [Hengitystiet | ABCDE
Breathing, Circula- ja hengityselimiston,
tion, Disability, Ex- verenkierto, Tajun-
posure] nan taso, Tarvitta-
essa potilaan kehon
paljastaminen]
ISBAR [ Identify, Sit- | ISBAR [Tunnista, Ti- | ISBAR
uation, Background, | lanne, Tausta, Nyky-
Assessment, Recom- | tilanne, Toimintaeh-
mendation] dotus]
NEWS [ National NEWS NEWS

References -Lahteet- des- gl

Electrical
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14

https://eur01.safelinks.protection.out-

look.com/?url=https%3A%2F % 2Fwww.canva.com %2F design %2F DAET8 1MhH1Y %2F JsSRNOn
SUXE-

ATPjLaKJaXaQ%2F edit&data=04%7C01%7C%7 C2a75aabd3b024d172d6c08d8becc9387%7C
fOb9e9d78d664b169c1c6b07c4796280%7C1%7C0%7C6374691331787 19041 %7 CUnknown%
7CTWFpbGZsb3d8eyJWIjoiMC4wLjAWMDAILCJQIjoiV2luMzIiLCJBTIil6lk1haW-
WiLCJXVCI6Mn0%3D%7C1000&sdata=aAgEYLpmdxXPxIKojx-

eAdlOYtS7GDukZJWncexjvbL1s%3D&reserved=0

https://starlightcaregivers.com/resources/common-diagnoses.php

https://www.laakariliitto.fi/laakarin-tietopankki/kuinka-toimin-laakarina/termit-ja-kaannokset/

https://www.lifeline24.co.uk/medical-conditions/

https://www.sanakirja.org/

file:///C:/Users/Surajdeen/Downloads/NEWS2%20Chart%201%20The %20NEWS %20scor-
ing%20system-1.pdf

file:///C:/Users/Surajdeen/Downloads/ISBAR_cards-1.pdf

https://eur01.safelinks.protection.out-

look.com/?url=https%3A%2F %2Fyoutu.be %2F9Y4s45Xh6cQ&data=04 %7C01%7C %7C3c72dc
9cf9374167e76208d8cad3aa80%7Cf0b9e9d78d664b169¢c1c6b07c4796280%7C1%7C0%7C63
7482357727765880%7 CUnknown %7 CTWFpbGZsb3d8eyJWIjoiMC4wLiAwMDAILCJQI-
joiV2luMzliLCJBTil6lk ThaWwiLCJXVCI6Mn0%3D%7C1000&sdata=3cwKZRoH%2BIC-

CzdbyvPZ%2FDLUo8cAn3TPw3zMbd%2BZDGiY %3D&reserved=0
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