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The purpose of this thesis is to improve the retaining of nurses with an immigrant background 

and to improve the quality of care. The aim is to design and implement a dictionary in four 

languages English, Finnish, Nepali, and Arabic.This dictionary provides a guide to all-around 

medical terms used in health care sectors. The vocabulary could also be used as a pocketbook 

when communicating with patients.  

The method used for this research was supported mainly by the purpose and aim of the study, 

based on a functional thesis with mixed activities on practical and theoretical knowledge cov-

ering the project development, documentation, and the project evaluation. During the devel-

opment stage words were chosen by the researchers in the best way that suits medical terms 

and mostly used words by nurses in different sectors. The medical terms were then categorized 

and translated into four different languages. 

Feedbacks were collected from fourteen nursing students/participants. They gave their feed-

backs voluntarily by filling google form consisting of three questions to assess and give sugges-

tions to improve the dictionary. The overall feedback was constructively and positively given 

according to the feedback received from the participants.  

The dictionary will be a source and a useful learning tool for future nursing students regardless 

of all proposed suggestions given by students. 
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1 Introduction 

 

The recent growth and higher increase of immigrants moving around the globe has brought an 

increase in the need for lifestyle and cultural changes with quick adaptation to the new place 

of settlement leading to cultural diversification (Yakar, Karabuga, Alpar & Ecevit, 2018).   

The Finnish society has opened its doors to embrace and accept immigrants from different 

backgrounds and cultures by providing conditionally free education offered in English, Finn-

ish, or Swedish (Study. EU, 2017.) According to studyinfo.fi, admission to study nursing in 

most universities of applied sciences clearly require language skills being B1for Finnish profi-

ciency as parts of its admission requirements to study nursing. Finnish proficiency test and in-

terviews are to be passed before prospective students can gain admission (StudyInfo, 2020). 

The Finnish law requires adequate proficiency in Finnish also of health care professionals, 

who have studied and been qualified in other countries than Finland. Valvira, The National 

Supervisory Authority for Welfare and Health in Finland, is the authority responsible for li-

cencing professional by skills as well as language proficiency. Also, the employers are re-

quired to verify that the employ has the language skills needed for the work before she or he 

starts work, and avoid risks of bad communication (Valvira, 2021). Working in healthcare pro-

fessions requires fluent language proficiency in related fields, and it is important to under-

stand commutations between medical professionals, colleagues of different native languages, 

and with patients and customers (Lum, Dowedoff, Bradley, Kerekes & Valeo, 2015).  

The English language is becoming a common language of communication which has been in-

cluded in the Finnish school curriculum (Järvinen-Taubert, 2017). According to Finnish statis-

tics Arabic was the third-largest foreign-language group in Finland with a population of 21783. 

There is also an increase of the Nepali population in Finland (Statistic Finland, 2017). There 

was a need to create a dictionary of nursing vocabulary in four different languages, although 

this vocabulary does not cover all the terminology, it contains basic words, and may help 

many immigrant nurses in their everyday work. 

By creating the dictionary, is to improve the quality of care, retaining of nurses with an immi-

grant background. The aim is to design and implement a dictionary in four languages English, 

Finnish, Nepali, and Arabic. 
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2 Theoretical Framework 

 

The theoretical framework of this thesis consists of Dictionary, Medical nursing terminology, 

Intercultural nursing and communication, Language barriers and Nursing students. To fulfil 

the lack of medical personnel, there are many degree programs provided in English, and nurs-

ing is part of it. According to Study-info, there are now more than 20,000 international stu-

dents in universities and universities of applied sciences. Students are residing in different lo-

cations in Finland (Studyinfo).  

Different resources and websites, for example Beare (2019); Chen (2017); Vocabulary.com, 

(2011), are found with long lists of nursing vocabularies but with no attempts to give com-

plete definitions of what one or the other “nursing terms” means.  Nursing terms would con-

sist of focused nursing vocabulary, tools for learning with immediate exact translation on di-

agnosis, circulatory system, nervous system, respiratory system, support equipment’s, medi-

cations, and medical equipment, multidisciplinary teams, pain, death, religion, locations in 

hospitals, and diseases with over two hundred words. This is because Medicine, Surgery, and 

Geriatrics are the core areas of general nursing where theoretical plus practical instructions 

are very necessary (Keighly, 2019). 

For this thesis “nursing terms” being a concept, are words that may be applicably used in or 

outside the nursing field by nursing and non-nursing professionals, and they are words most 

unlikely to be used every day outside the field of nursing. There are also words used in the 

nursing field which do not specifically qualify as ‘’nursing words’’. These are words like 

‘’spoon’ ’plates’’ or ‘’underpants’’ which are never parts of nursing words even though they 

are regularly used in daily care of patients, and because they are merely regularly used ob-

jects within the nursing fields. Words like ‘’pain’’ or ‘’diapers’’ are common words that may 

be used outside the nursing field, but not mostly came across by students outside nursing 

field, except under certain circumstances, such as in care or adjacent field of healthcare. 

However, these words qualify to be in the learning tool because they are commonly used in 

healthcare, which makes them special general words, but   not ‘’nursing words’’ (Beare, 

2019; Chen, 2017; Vocabulary.com, 2011). 

2.1 Dictionary 
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According to Khamis, dictionary is a book reference that lists words in a document or elec-

tronic form which gives meanings to words in addition to its primary function in defining 

words. (Khamis, 2018).  

There is also document and electronic form dictionary which is the best option for many stu-

dents and easy to download to a computer. It contains mother tongue equations, word expla-

nations, definitions, and sentences. (Cambridge Dictionary, 2020). 

Dictionary is a very important tool for anyone learning a new language, it can be used to 

search the meaning of a new word that a person can see or hear, find the correct translation 

of the word, check the spelling of the word, learn about other grammatical information about 

the word and find a synonym or an opposite word (Khamis, 2018). 

This dictionary is a tool specifically for nursing students that they can use when having an en-

counter with patients for translation between languages, communication with professionals in 

the nursing field. Also, help to motivate nursing students in completing their studies with re-

silience and may enable them as professionals to adjust and handle difficult words when they 

are about to be stressed with high workloads (McAllister & McKinnoin, 2009). 

2.2 Medical Nursing terminologies  

 

According to Englishlive, medical nursing terminologies are the basic elements in the field of 

medicine, through which medical terms can be understood by medical professionals which in-

clude different specialties, various diseases, organs of the human body, and equipment used 

in the medical field (Englishlive, 2020). 

The origin of medical terms was laid by Ancient Greeks and Romans, who were among the 

greatest in the field of medicine. In the course of time Latin became the language medical 

terminologies and it still is (Englishlive, 2020). 

Many modern languages adapted medical terminologies because it is possible to write a medi-

cal report in a specific language and go with the same report to another country with a com-

pletely different language, which might result in the mistranslation of the report differs from 

the original content intended in the reports, that may cause danger hazard to the health of 

patients (Englishlive, 2020). Learning medical nursing terminology is an important aspect for 

nursing students, especially in the early stages, which are viewed as sometimes complex, dif-

ficult to interpret, and therefore cannot understand what is meant by the terms (English-

live,2020.) 
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Nursing students must know that each term consists of parts, and each part has a specific 

meaning, when these parts are put together, it gives the medical term meaning, and easy to 

interpret into the true scientific meaning (Englishlive, 2020.) 

2.3 Intercultural nursing and communication 

 

The wide rise in migration globally has various reasons, including educational improvements, 

desires, economic, lifestyle changes, and war -has brought about an increase in multicultural 

societies linguistically and culturally giving life to the term Intercultural communication 

(Dympna Tuohy, 2019; Hatice Karabuga, 2018). 

Intercultural nursing needs nurses considering also patients cultural needs because culture 

and care are interwoven in nursing. Nurses should consider ways whereby culture influences 

people’s good health, ill-health, and death during the planning and giving of patient care 

(Tuohy, 2019). Trust would also be developed by the patients for their nurses if the care plan 

is being planned together according to their cultural norms, in other to achieve a mutual goal 

(Kanchana & Sangamesh, 2016). 

Intercultural communication is a communication that happens whereby the difference in cul-

ture among individuals affects the communication exchange in ways that wouldn't have been 

noticed if communication differences do not initially exist (Henderson, Barker & Mak, 2016). 

Intercultural communication based on cultural perspectives has brought the processes of in-

teractions between health care professionals and patients from various cultural backgrounds. 

What forms the basis of good intercultural care? Intercultural communication requires im-

provements, so that differences in culture can be recognized, handled with tolerance, re-

spected, and diverse communications culturally can take place effectively (karabuga, 2018.) 

Effective communication is important in nursing if safe and quality care needs to be provided. 

Communication should be of high quality, so that collaboration can occur between nurses, 

and their colleagues with the same cultural barrier situations and make their practices con-

temporary (Henderson et al. 2016). 

Professionals in healthcare need also take cultural differences with utmost sensitivity to ena-

ble patients to receive high-quality and holistic care. The movements of people freely in this 

globalized world make the competencies of a cultural meeting of professionals from different 

parts of the world necessary, especially individuals requiring healthcare (karabuga, 2018.) 

Furthermore, when people with the same cultural beliefs and values interact with them-

selves, they do so within the context of shared assumptions. If communication occurs among 
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people with different cultural backgrounds, who do not have the opportunity to share views 

and assumptions, that can cause a misunderstanding among them. Therefore, diverse cultural 

understanding can reduce the generalization of assumptions in intercultural nursing communi-

cation (Henderson et al.2016).  

According to World Health Organization ethical guidelines, Nurses with foreign background in 

Finland have tripled in numbers between the years 2000–2012 according to official statistics. 

Some of them having completed their nursing degrees already outside Finland while part of 

them completed their nursing degree in Finland (Kirkonpelto & Vallimies-Patomöki, 2016). 

2.4 Language Barrier 

 

Communication between the caregiver and the patient represent the cornerstone for building 

the relationship with patient/client, and it is also important for realization of the care plan 

and the expected outcome (Alshammari, Duff & Guilhermino, 2019). However, effective com-

munication is important for the nurse to recognize patient symptoms also to observe the men-

tal health of the patient (Alshammari et al. 2019). 

Language, religion, and cultural differences can create barriers on the effectiveness and 

clearness of the communication between patient and nurse also on the inter-professional 

communication. So, there is a recommendation and need to improve the inter-professional 

communication and the interaction between caregivers and patient/client to ensure high 

safety and quality of practices (Alshammari et al. 2019.) 

The means to interact with patients is required for offering the best nursing care. Interpreta-

tions are extremely helpful, but they cannot replace the interactions between the patients 

and nurses. Comprehensive Finnish study is an advantageous way to strengthening verbal, 

writing, and reading skills (Moore, 2006.)  

As stated by Helsinki Times, the number of non-Finnish caregivers is growing, this increased 

number lead to many different obstacles for delivering care, and most of these challenges are 

linked to language, culture, and religion. The current interaction and practices are presently 

barriers between patients and nurses. On the other hand, lack of language skills takes the 

communication barrier to another level between Finnish and non-Finnish caregivers that mean 

interprofessional communication barriers happened (Rautakoura, 2012.)  

The number of non-Finnish nurses has increased and created several challenges with an effect 

on the nurse-patient communication, interaction, and the ability to communicate effectively 

with the patient. Interprofessional communication challenges may also affect the patient’s 
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care details on a care plan and could lead to patient’s dissatisfaction with desired outcomes 

(Alshammari et al. 2019.)  

2.5 Nursing Students 

 

Nursing Students, with an immigrant background, often struggle in practice or school due to 

their linguistically and culturally diverse backgrounds with very little knowledge of the lan-

guage that is used at work placement places (Olson, 2012.)  

Health care students experienced specific challenges speaking with patients with whom they 

didn't share the same language. This prompted care to become robotic and indifferent. They 

were afraid of making errors and needed abilities and trust in addressing patients. (Jirwe, 

Gerrish & Emami 2019).  

Nursing students and patients who do not communicate in a similar language regularly may 

lead to a lack of information and low-quality nursing care. The circumstances are intensified 

for patients who may feel defenceless and restless as a result of their disease (Jirwe et al. 

2019.)  

According to Finnish National Agency for Education, there have been 1883 total numbers of 

students with foreign backgrounds in Finnish health care education in different universities, 

and universities of applied sciences. Non-Finnish speakers studying in a university must attend 

language classes because every school has its requirements, and different curriculum for lan-

guage courses, included in nursing degree programs (Studyinfo, 2020.) Most of the degree pro-

grams in nursing need a basic level of Finnish language to secure study place in the University 

of Choice (Studyinfo, 2020.) 

3 Purpose and Aim  

 

The purpose of this thesis is to improve the retaining of nurses with an immigrant background 

and improve the quality of care.  

The aim is to design and implement a dictionary in four languages English, Finnish, Nepali, 

and Arabic.  

 

4 Methodology 
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According to Airaksinen, Functional thesis is based on the intent to mix activities based on 

practical and theoretical knowledge. This can be in form of a guidebook, project, or event. 

The Functional thesis covers the project itself, the documentation, and the evaluation of the 

project (Airaksinen, 2009). Also, this thesis consists of two different phases which are devel-

opment, and evaluation stages. During the development, words were chosen by researchers in 

the best way that suits medical terms and most likely used by nurses in different sectors. The 

medical terms were categorized, translated into four different languages then classified al-

phabetically for easy word search. 

A research permit was applied for as a means of seeking permission from the school before 

student's personal information's and platforms were used in getting feedback on the thesis re-

search and following the new rules and guidelines in Laurea University of applied sciences, 

2020. 

4.1 Narrowing the scope of Dictionary 

 

Due to the identification of the European Union, directives are that nursing students must 

complete clinical internships in seven major directives clinical training, the clinical practices 

being general and specialist medicine, general and specialist surgery, childcare and paediat-

rics, maternity care, mental health, and psychiatry, home care and care of the elderly known 

as geriatrics. (EU- directive, 2009, Laurea nursing curriculum, 2017-, Keighley, 2009.) Most of 

the vocabularies are chosen concerning general medical terminologies because they are terms 

that are useful for practices, as it tends to start in slower paced, familiarize with different 

patients' situations, who need little or more assistance with daily needs and basic hygiene. 

 Practice placements are parts of nursing studies where jobs can be found while nursing stud-

ies are still in progress and where locations, medications, ethical and religious terms are be-

ing used often. So, narrowing this dictionary makes it effective and easy to use terms re-

quired in good basic care and basic communications. (Keighley, 2009.) Practice placements 

are also one of the best ways to gain language and basic nursing skills by being alone some-

times with the patient at home or in the hospital setting, also helps to build knowledge, in-

teraction, and experience (Carlson & Bengtsson, 2013). This dictionary offers the nursing stu-

dents the direction toward the most used words or terms in various fields of nursing and giv-

ing this dictionary its higher priority to be the first researchable source to have a reasonable 

meaning of specific words. 
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4.2 Categorising and formation. 

 

The words were selected relating to medical terms used in nursing because they are definitive 

categories used in healthcare, in general relating to the body systems (i.e., ’respiratory sys-

tem’; nervous system ‘circulatory system) also equipment’s, and medical tools categories. 

Religion, pain, and death would be put into their separate categories to enable nursing stu-

dents to have ethical connections and care for their patients in an emotional, empathy, and 

cultural way. 

 

 

 

 

 

 

 

Figure 1: Dictionary creation process 

The concept of this dictionary is for all recommended clinical practice placements and its 

function is to assist nursing students in basic communications with patients and health profes-

sionals because a dictionary must have a function and concrete concept (Schierholz, 2015). 

Also, the different categories need to be specific and simplified in order not to displace their 

purposes and functionally relevant to fit into the dictionary concept.  

4.3 Feedback form creation 

 

A feedback question form was created to collect specific and certain feedback from the pro-

totype dictionary and to make suggested additions required if necessary. For the feedback 

evaluation, the Likert Scale was used for one question. Likert scale is a numerical scale that 

is sometimes referred to as a satisfaction scale ranging from one extreme opinion to another 

(Survey Monkey, 2020).  

 The three feedback questions include: 

Dictionary 
narrowed 
down to 
Medical 
nursing 
terms 

Categories 

Planning 

Vocabulary 

Planning 

Formation 
into a 

dictionary 

format 

Feedback 
questions 

formations 

Feedback 

collections 
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 How helpful would this dictionary be for future nursing students whose second lan-

guage is Finnish?  

1. Not at all helpful, 

2. Not so helpful, 

3. Somewhat helpful, 

4. Very helpful, 

5. Extremely helpful,  

 What other terms would you suggest we add to this dictionary? 

 Do you have any feedback on the dictionary layout? 

One Likert scale question was selected for students to assess the dictionary on a scale of 1-5 

and two open-ended questions were to assess the dictionary with their views and experi-

ences, because this type of questions needs well-detailed answers, which also allows partici-

pants to make needful corrections and suggestions to the dictionary. The questions were 

planned in respect of the type of response desired for great opinion seeking, and some of the 

questions were removed because they do not match the need any longer. This form of ques-

tions was narrowed down to three in order not to bore students in answering the question-

naire. If the questions were too many, confusion might set in, and desired answers might not 

be derived as planned. (impraise, n.d) 

4.4 Feedback invitations 

 

For feedbacks and evaluations, a prototype copy of the dictionary and Google form question-

naire were shared via a link inviting/informing focused group who were second-and third-year 

English Nursing program students in Tikkurila campus, who were also presenting their thesis 

plans or final thesis, to go through the prototype copy of the dictionary. Feedbacks collected 

anonymously increased the functionality and reliability of this thesis. The informed consent 

covered letter gave general information about the purpose and aim of the thesis, the im-

portance of their feedback on the prototype dictionary according to the questionnaire in the 

feedback form that was available via a link.  

The collection of feedback in this form made the whole evaluation process easier and more 

informative because the prototype copy of the dictionary and feedback questions were given 

out beforehand. The questionnaire link and copy of the dictionary were also reshared during 
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the thesis seminar and additional five volunteers checked the dictionary and gave both writ-

ten and oral feedback with suggestions. The opinions and some recommendations gathered 

from the feedback session were used as additions and corrections.  

4.5 Feedback Analysis  

 

The main aim of the questionnaire was to collect information on the usefulness of the final 

dictionary from second -and third-year nursing students studying at Laurea University of ap-

plied sciences Tikkurila campus also presenting their thesis plan or final thesis.  

Language skill was not a disqualifying factor, and the students don’t need to have any vocab-

ulary assistance because the words were already interpreted in at least one language the 

nursing students did understand. The nursing students used the dictionary to evaluate their 

confidence in Finnish language skills as they can remember from their past clinical place-

ments also via the feedback form given to them. 

The evaluation was assumed in correlation with the Finnish language skills and ability but not 

close to the native Finnish advanced learner. 

In total fourteen students voluntarily assessed the dictionary and filled the google form ques-

tionnaire anonymously. There was a total of three questions, whereby the first question was a 

Likert scale question to be assessed on the scale of 1-5 while the other two questions were 

open-ended questions allowing the nursing student participants to express themselves by giv-

ing comments, recommendations, and opinions on the dictionary.

 



 15 

 

Figure 2: How helpful will this dictionary be for future nursing students whose second lan-

guage is Finnish? 

Report:  None out of the fourteen nursing student participants responded not at all helpful or 

not helpful as shown in figure 2. 

 

What other terms will you suggest we add to this dictionary? 

The words are enough 

Some paediatric words maybe 

Some paediatric words maybe 

Laimentaa  

I think it is perfectly fine the way it is 

French  

You could edit to write COPD in the capital since it is an abbreviation (nice that the meaning 
is in the dictionary). Also, syntyä would better as- to be born. 

Commonly used Finish medical abbreviation  

Some of the most common equipment names.  

Some basic diseases and chronic diseases. Also, vocabulary connected with how a person de-
scribes pain could be important. (Some terms could be like this: medical equipment / 
lääketieteelliset välineet, respiratory system / hengityselimistö, kodin tilat, apuvälineet, 
walking table / Eva-teline or rollaattori, kotihoito,).  

Vocabulary about patient communication, like asking the patient to do things, feelings, basic 
conversation need it in health care. You could include terms related to ABCDE, ISBAR, NEWS, 
and communication.  

 

Maybe some works that you will need to use while communicating  

I think there are enough words there and they cover enough 

 

Figure 3: What other terms will you suggest we add to this dictionary? 

Report: Some participants gave spelling corrections and vocabulary suggestions as stated in 

figure 3 comments table. 

 

Do you have any feedback on the dictionary layout? 

It's perfect and will be useful to the nursing students 

It's very nice and clear 

It's very nice and clear 

Looks nice  

No 

No 

Very good dictionary.  
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I think it looks quite good 

Overall good work. Very helpful for the students who are foreigners.  

The words were divided by their subjects after which they came in alphabetical order, which 

made it easy to read. There could be also pronunciations guides for all the language, which 
could provide the person with more accuracy when using the words. Overall, the layout was 
good, and the used font was easy to read.  

You could add if a verb is a substantive, etc. Overall was a good dictionary. Thanks 

Check the spelling once more with every word. 

Very nice, maybe it would be easier to read it if each language could be in a different colour 
or something. That will make you couch the language you are looking for faster. :)  

Style the dictionary so using correct terms and check that the hyphen is correctly used. Have 
a Finnish-speaking student help you out with spelling. 

 

Figure 4: Do you have any feedback on the dictionary layout? 

Report: Encouraging comments were received about the layout, and few suggestions were 

also made as seen in figure 4 comments table. 

4.6 Implementations derived from the feedback 

 

The participant response and use ability were based on their perspective and needfulness, 

while feedbacks regarding the content of the dictionary were expected because it made a lot 

of meaning to the change that was made in the dictionary because of its contents being re-

searched. 

The implementations derived from the feedback gave an idea of the changes that need to be 

made either by removing or adding to give clarifications on the words. The general feedbacks 

were also important to the researchers to know that the dictionary will be useful to the nurs-

ing students and assessable to future nursing students in practical placements. 

The overall feedback mainly positive and ranging differently as shown in figures 2, 3 and 4, it 

could be said that participant’s feedbacks brought about a few changes that needed to be 

done on the dictionary content. None of the participants suggested the removal of any words 

from the dictionary but either made good suggestions that could add meaningful values to the 

contents of the dictionary. 

The feedback has also brought an assessment on the type of tools that can help nursing stu-

dents with Finnish as a second language to forge ahead and confident during practice place-

ments. Some feedback suggestions were on their good but not within the scope of the thesis, 

for example, suggestions to add paediatrics words, use of verbs and substantive or additional 

sentences, also layout suggestions to add different colours to differentiate the languages. 
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5 Ethical consideration  

 

According to Finnish National Board on Research Integrity (TENK, 2019) stated in its guide-

lines and general principles that when any research is being conducted and participants in-

volve human, their rights, culture, heritage, and diversity of the individuals or persons provid-

ing feedbacks should be protected and respected, also no harm should be caused to the par-

ticipants in respect of the research. For this thesis, ethical research guidelines were fol-

lowed accordingly, and they could also withdraw their participation anytime without any con-

sequences. (TENK, 2019).  

Laurea University of applied sciences, 2020 rules and guidelines states that before any Laurea 

students/personnel, are used, take part in a research or study, the researcher requires a re-

search permit from the organization. The permits are primarily granted to projects signifi-

cantly for the development of the school. This is because information such as email addresses 

can only be used in projects which have been granted the permits to do so, to protect and 

guarantee data security, research validity, and prevent fatigue in the survey. (Laurea Univer-

sity of applied sciences, 2020). 

During the feedback sessions with the nursing student's thesis seminar group, the participants 

were briefed about the purpose and aim of the dictionary and how important their feedback 

was to the development of the thesis research, also how their personal information's were not 

necessary or needed to be gathered during the feedback process because all feedbacks col-

lected remains anonymous. All fourteen participants left no question unanswered, and they 

also had the opportunity to assess the dictionary before giving their feedbacks orally and in 

written form freely without any pressure. 

Furthermore, researchers were committed to the handling of information following legislation 

for personal information handling and protection of privacy. Researchers were also of the ob-

ligation to use the materials confidentially and only for the purpose requested and securing 

the privacy and anonymity of those being researched. The research materials were destroyed 

in the right manner upon completion of the research. Research applicants delivered a positive 

decision and a practical arrangement for conducting the survey was also agreed on vas vasa. 

(Laurea University of applied sciences, 2020). 

6 Trustworthiness and Reliability 

 

The methods that were used to produce this product were certainly of reliability criteria of 

qualitative research as a basis of this thesis in Finnish language and other languages evolving 
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as newer terms come into light with other languages used in describing human anatomy, med-

ical vocabularies with various types of equipment’s which are often stably consistent. Also, 

because this was a practical thesis form and the validity of the dictionary usefulness was 

somewhat individual, and this product could also be a replica of various fields of nursing such 

as psychiatric or surgical with almost close means of collections of vocabularies and further 

assessments. This dictionary could be replicated with the same methods and assessments 

through the student panels, but results vary according to individual students. The thesis dic-

tionary was designed to be used generally but variations cannot be accounted for in some en-

countered conditions and the product’s usefulness assessment in any other future projects, 

also its replication depends on vocabularies required on the field. (Polit Denise F, Beck Cherly 

Tatano, n.d). 

This dictionary would provide words in ‘’basic forms’’ and limited in terms for students with 

lower skills in the Finnish language. However, this thesis and dictionary are for a Finnish lev-

eller with B1 language skills but this limitation itself doesn’t mean that the dictionary cannot 

be used by advanced or less advanced users for their desired purposes. The product credibil-

ity was identified from the sources where dictionaries in English, Finnish, Nepali, and Arabic 

were used in providing word definitions. Experience in the nursing field, nursing texts, and 

research were used as a background on what terms are being used medically in all areas of 

nursing and providing justifications on why they were included in the project. With the au-

thenticity found in the nursing program offered in the English curriculum, and to learn stand-

ardized with set vocabularies and clear nursing crisis evidence (Haddad LM, Toney-Butler TJ, 

2019). 

For the reliability of this thesis, research-based articles, reliable websites for different dic-

tionaries, and books were used in gathering information while the research and developing 

the dictionary for nursing students into four different languages. Also, reliability was some-

what based on the participant’s consistency of measures on how the ‘dictionary ' will be used 

as a motivational tool and get almost the same responses even after the test has been com-

pleted. (Heale &Twycross, 2015). 

7 Conclusion 

 

The research attempted to create a dictionary in four different languages based on the pur-

pose, aim, and experience faced during the placement practices due to communication barri-

ers. The dictionary contains medical nursing terminologies related to diagnosis, circulatory 

system, nervous system, respiratory system, support equipment's, medications and medical 

equipment, multidisciplinary teams, pain, death, religion, locations in hospitals, and diseases 
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with over two hundred words. Which were selected carefully to cover all-around work envi-

ronments in the hospital and other health organizations to help students build knowledge, in-

teraction and confidence during practice placements. 

Methods used for this research were based on the functional thesis, with no language require-

ments needed by participants before assessments. Participants gave their feedbacks voluntar-

ily by filling the questionnaire consisting of three questions to assess and give suggestions to 

improve the dictionary.  

The feedback was very constructively and positively given as either extremely helpful or very 

helpful for future nursing students whose second language is Finnish. Minor corrections were 

made according to the feedback received concerning spelling checks and layout. With the 

overall results, it can be said that the dictionary would be a useful learning tool for future 

nursing students regardless of all proposed suggestions given and further suggestions can be 

considered as recommendations for other future thesis projects. 

 

  



 20 

 

 

References 

Electronic sources 

Airaksinen Tiina. June, 2009.Näkökulmia toiminnallisen opinnäytetyön kirjoittamiseen,p 10–

27.Accessed 4.10.2020. https://www.slideshare.net/TiinaMarjatta/toiminnallinen-

opinnytety-tekstin 

Alshammari.M, Duff.J, Guilhermino.M. 2019. Barriers to nurse–patient communication in Saudi 

Arabia: an integrative review, p 6-10. Accessed 8.9. 2020. http://web.b.ebsco-

host.com/ehost/pdfviewer/pdfviewer?vid=6&sid=7581000f-38bb-4ac9-b5b7-

f0b0cf69b529%40pdc-v-sessmgr05.   

 

Finlex Data Bank Accessed on 05.10.2020.  finlex.fi/fi/laki/ajantasa/1994/19940559 ja 

finlex.fi/fi/laki/smur/1994/19940564  

Beare, Kenneth. ThoughtCo.2019.’’Nursing and Healthcare English Vocabulary’’. Accessed 

4.10. 2020. https://www.thoughtco.com/nursing-and-healthcare-vocabulary-1210353 

Chen, Alice. My English Teacher. March 2017.Nursing Vocabulary.55 most important words and 

phrases explained.’’ Accessed 4.10.2020. https://www.myenglishteacher.eu/blog/nursing-

vocabulary/ 

Cambridge dictionary, 2020. Meaning of dictionary. Accessed 8.11.2020. https://diction-

ary.cambridge.org/dictionary/english/dictionary 

Carlson.E, Bengtsson. M. 2013. The uniqueness of elderly care: Registered nurses' experience 

as preceptors during clinical practice in nursing homes and home-based care. Nurse Education 

Today. Accessed 16.9.2020.  https://pubmed.ncbi.nlm.nih.gov/23954003/ 

Englishlive. 2020. Learn medical terms in English. Accessed 12.11.2020. https://english-

live.ef.com/ar-sa/blog/business-english/%D8%AA%D8%B9%D9%84%D9%85-

%D8%A7%D9%84%D9%85%D9%8C%D8%B5%D8%B7%D9%84%D8%AD%D8%A7%D8%AA-

%D8%A7%D9%84%D8%B7%D8%A8%D9%8A%D8%A9-

%D8%A8%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9/. 

Haddad LM, Toney-Butler TJ. October 2019.Nursing Shortage. Eddu Saver. Accessed 

8.11.2020. https://www.eddusaver.com/the-nursing-shortage/ 

Hatice Karabuga Yakar. 2018. Intercultural Communication Competence of Nurses Providing 

Care for Patients from Different Cultures. International journal of caring Science. Volume 11, 

https://www.myenglishteacher.eu/blog/nursing-vocabulary/
https://www.myenglishteacher.eu/blog/nursing-vocabulary/
https://pubmed.ncbi.nlm.nih.gov/23954003/
https://englishlive.ef.com/ar-sa/blog/business-english/%D8%AA%D8%B9%D9%84%D9%85-%D8%A7%D9%84%D9%85%D9%8C%D8%B5%D8%B7%D9%84%D8%AD%D8%A7%D8%AA-%D8%A7%D9%84%D8%B7%D8%A8%D9%8A%D8%A9-%D8%A8%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9/
https://englishlive.ef.com/ar-sa/blog/business-english/%D8%AA%D8%B9%D9%84%D9%85-%D8%A7%D9%84%D9%85%D9%8C%D8%B5%D8%B7%D9%84%D8%AD%D8%A7%D8%AA-%D8%A7%D9%84%D8%B7%D8%A8%D9%8A%D8%A9-%D8%A8%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9/
https://englishlive.ef.com/ar-sa/blog/business-english/%D8%AA%D8%B9%D9%84%D9%85-%D8%A7%D9%84%D9%85%D9%8C%D8%B5%D8%B7%D9%84%D8%AD%D8%A7%D8%AA-%D8%A7%D9%84%D8%B7%D8%A8%D9%8A%D8%A9-%D8%A8%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9/
https://englishlive.ef.com/ar-sa/blog/business-english/%D8%AA%D8%B9%D9%84%D9%85-%D8%A7%D9%84%D9%85%D9%8C%D8%B5%D8%B7%D9%84%D8%AD%D8%A7%D8%AA-%D8%A7%D9%84%D8%B7%D8%A8%D9%8A%D8%A9-%D8%A8%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9/
https://englishlive.ef.com/ar-sa/blog/business-english/%D8%AA%D8%B9%D9%84%D9%85-%D8%A7%D9%84%D9%85%D9%8C%D8%B5%D8%B7%D9%84%D8%AD%D8%A7%D8%AA-%D8%A7%D9%84%D8%B7%D8%A8%D9%8A%D8%A9-%D8%A8%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9/


 21 

 

Issue 3, Page 1743.Accessed 4.10.2020. http://internationaljournalofcar-

ingsciences.org/docs/47_karabuga_original_11_3.pdf 

Heale, R & Twycross, A. 2015. Validity and reliability in quantitative studies. Volume 

18. Cross Mark. Accessed 29.12.2020.https://ebn.bmj.com/con-

tent/ebnurs/18/3/66.full.pdf.  

Henderson Saras, Barker Michelle, Mak Anita. January 2016.Strategies used by nurses, aca-

demics and students to overcome intercultural communication challenges. Volume 16, issue 

1, pages 71-78. Accessed 4.10.2020. https://www-sciencedirect-com.nelli.laurea.fi/sci-

ence/article/pii/S1471595315001389 

Impraise, How to ask for feedback, Accessed 17.11.2020.  https://www.im-

praise.com/blog/how-to-ask-for-feedback 

Jirwe.M, Gerrish.K, Emami.A.2019. Student nurses’ experiences of communication in cross-

cultural care encounters, p 436. Accessed 8.9.2020. http://web.b.ebsco-

host.com/ehost/pdfviewer/pdfviewer?vid=25&sid=a5ea4cf3-5f6a-4214-b4ff-

9047330c556e%40pdc-v-sessmgr04  

Järvinen-Taubert Johanna. 2017. Finland’s core curriculum: Skills or Knowledge? Or both? Ac-

cessed 4.10.2020.https://learningscoop.fi/Finland's-core-curriculum-skills-or-knowledge-or-

both/ 

Kanchana M., Sangamesh.N. 2016. Transcultural nursing: Importance in nursing practice. Vol-

ume.8, Iss.1. Article. Assessed 8.9.2020. http://web.a.ebscohost.com/ehost/detail/de-

tail?vid=5&sid=d8d0275d-2b8a-4309-8260-60c8716dfcda%40ses-

sionmgr4006&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=112739829&db=c8h 

Keighly, Thomas. ’’European Union standards for nursing and midwifery: information for ac-

cession countries’’. World Health Organization Europe. 2009. Accessed 4.10.2020. Retrieved 

from: https://www.euro.who.int/__data/assets/pdf_file/0005/102200/E92852.pdf 

Khamis Osama. March 2018.What is the Dictionary. Accessed 8.11.2020. https://maw-

doo3.com/%D9%85%D8%A7_%D9%87%D9%88_%D8%A7%D9%84%D9%82%D8%A7%D9%85%D9%88%D8%

B3. 

Laurea nursing curriculum. Laurea University of applied sciences. 2017-, Degree Programme in 

nursing. Accessed 4.10.2020. https://www.laurea.fi/en/degree_programmes/social-services-

and-nursing/nursing/ 

https://www-sciencedirect-com.nelli.laurea.fi/science/article/pii/S1471595315001389
https://www-sciencedirect-com.nelli.laurea.fi/science/article/pii/S1471595315001389


 22 

 

Laurea University of Applied Sciences. 2020. Research permits. https://www.laurea.fi/en/re-

search/research-permits/ 

Lum Lillie, Dowedoff Penny, Bradley Pat, Kerekes Julie, Valeo Antonella. May 2014.Challenges 

in oral communication for internationally educated Nurses.Volume:26 issue: 1, page(s):83-91. 

Accessed 4.10.2020.https://journals.sagepub.com/doi/10.1177/1043659614524792 

McAllister M, McKinnon, J. 2009.The importance of teaching and learning resilience in the 

health disciplines: A critical review of the literature. Nurse Educ Today; 29(4):371-9. Ac-

cessed 5.12.2020 

https://www.theseus.fi/bitstream/handle/10024/167101/K%c3%a4rkk%c3%a4inen_Ag-

nes.pdf?sequence=2&isAllowed=y 

Moore.M. 2006. Conversations with colleagues. Cultural immersion: how an intensive language 

program can help you provide better care, Volume.10, Iss.5. Accessed 8.9.2020. 

http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=20&sid=7e0f5970-747e-4b25-

99fe-94e807918de3%40sessionmgr103.    

Olson.M. 2015. ENGLISH-AS-A-SECOND LANGUAGE (ESL) NURSING STUDENT SUCCESS: A CRITI-

CAL REVIEW OF THE LITERATURE. Assessed 8.9. 2020. 

https://www.proquest.com/docview/1013485086?accountid=12003   

Polit Denise.f, Beck Cherly Tatano. Key concepts and terms in qualitative and quantitative re-

search. Seventh edition, chapter 2, p.35-36. Accessed 8.11.2020. https://laureauas.share-

point.com/sites/sn217/Jaetut%20asiakirjat/Nursing%20research-Principles%20and%20meth-

ods%20 (7e_2003).pdf#search=Research%20permits 

Rautakoura. A. 2012. Foreign nurses in Finland face difficulties. Helsinki Times.  Accessed 

8.9. 2020. https://www.helsinkitimes.fi/themes/themes/working-life/4375-foreign-nurses-in-

finland-face-difficulties-2.html 

Schierholz, Stefan.2015. Methods in Lexicography and Dictionary Research. Accessed 4.10. 

2020. Lexikos.25.10.5788/25-1-1302. https://www.researchgate.net/publica-

tion/291029964_Methods_in_Lexicography_and_Dictionary_Research 

Study.Eu. 2017.Accessed 1.10. 2020. https://www.study.eu/article/tuition-fees-in-finland 

Studyinfo.2020. Accessed 8.9. 2020. https://study-

info.fi/app/#!/korkeakoulu/1.2.246.562.17.72983219626 https://study-

info.fi/app/#!/korkeakoulu/1.2.246.562.17.61429981394 

https://journals.sagepub.com/doi/10.1177/1043659614524792
https://laureauas.sharepoint.com/sites/sn217/Jaetut%20asiakirjat/Nursing%20research-Principles%20and%20methods
https://laureauas.sharepoint.com/sites/sn217/Jaetut%20asiakirjat/Nursing%20research-Principles%20and%20methods
https://laureauas.sharepoint.com/sites/sn217/Jaetut%20asiakirjat/Nursing%20research-Principles%20and%20methods


 23 

 

StudyinFinland. 2020. Accessed 8.9. 2020.  https://www.studyinfinland.fi/   

Statistics Finland.2017. Accessed 8.9.2020. 

http://www.stat.fi/til/vaerak/2016/vaerak_2016_2017-03-29_tie_001_en.html   

SurveyMonkey. 2020. Accessed 29.11.2020. https://www.surveymonkey.com/mp/lik-

ertscale/#:~:text=So%20what%20is%20a%20Likert,neutral%20option%20in%20its%20scale. 

TENK.2019.” “Ethical principles of research with human participants and ethical review in the 

human sciences in Finland” Accessed 4.10.2020. https://tenk.fi/sites/tenk.fi/files/Ih-

mistieteiden_eettisen_ennakkoarvioinnin_ohje_2019.pdf 

Tia-Maria Kirkonpelto,Marjukka Vallimies-Patomöki,2016.Sosiaali- ja Terveyden 

Huoltohenkilöstön Kansainvälinen Rekrytointi.Maailman terveysjärjestö WHO:n suosituksiin 

perustuvat eettiset pelisäännöt Suomessa,pg.7-8. Accessed 20.11.2020 https://julka-

isut.valtioneuvosto.fi/bitstream/handle/10024/74746/RAP_2016_04_Sosiaali_ja_Tervey-

denhuoltohenkil%c3%b6st%c3%b6n.pdf 

Tuohy Dympna. January 30, 2019. Effective intercultural communication in nursing. Nursing 

standard (2014+); London Vol.34, iss.2. Page 45-50.DOI:10.7748/ns. 2019. e11244. Accessed 

4.10.2020. https://www-proquest-com.nelli.lau-

rea.fi/docview/2178290416/fulltextPDF/91BD748553714E6APQ/1?accountid=12003 

Valvira.fi.2021. Professional practice rights .Accessed 

7.03.2021.https://www.valvira.fi/web/en/healthcare/professional_practice_rights  

Vocabulary.com.2011.’’Registered Nurse’’. Accessed 4.10.2020. https://www.vocabu-

lary.com/lists/58084 

Yakar, Karabuga Hatice, Alpar, Ecevit Sule. September-December 2018. Intercultural commu-

nication competence of nurses providing care for patients from different cultures. Volume 

11/issue 3/page 1743.Article. Assessed 8.9. 2020.  http://web.b.ebsco-

host.com/ehost/pdfviewer/pdfviewer?vid=6&sid=386dc1d9-cf8e-4c25-9313-

c8ad0ad85955%40pdc-v-sessmgr06 

 

 
  

https://www.surveymonkey.com/mp/likertscale/#:~:text=So%20what%20is%20a%20Likert,neutral%20option%20in%20its%20scale
https://www.surveymonkey.com/mp/likertscale/#:~:text=So%20what%20is%20a%20Likert,neutral%20option%20in%20its%20scale
https://www-proquest-com.nelli.laurea.fi/docview/2178290416/fulltextPDF/91BD748553714E6APQ/1?accountid=12003
https://www-proquest-com.nelli.laurea.fi/docview/2178290416/fulltextPDF/91BD748553714E6APQ/1?accountid=12003


 24 

 

Figures 

Figure 1: Dictionary creation process .................................................................... 12 

Figure 2: How helpful will this dictionary be for future nursing students whose second 
language is Finnish? .......................................................................................... 15 

Figure 3: What other terms will you suggest we add to this dictionary? ........................... 15 

Figure 4: Do you have any feedback on the dictionary layout? ...................................... 16 

 



 25 

 

Appendix: Dictionary 

 

 



 26 

 

 

 

 



 27 

 

 

 

 



 28 

 

 

 

 



 29 

 

 

 

 



 30 

 

 

 

 



 31 

 

 

 

 



 32 

 

 

 

 



 33 

 

 

 

 



 34 

 

 

 

 



 35 

 

 

 

 



 36 

 

 

 

 



 37 

 

 

 

 



 38 

 

 

 


