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The thesis was commissioned by Edunation Oy. It is a start-up company operat-
ing in Tampere in education field. Their main services include helping interna-
tional students come to Finland and obtain a degree from a Finnish higher edu-
cation institution. International talents come to study in Finland, however many 
report experiencing difficulties finding work. The commissioner wanted to expand 
their services to include assistance with employment related matters. For this 
purpose, they requested a digital job search guide to meet the needs of their 
customers. 
 
For the theoretical framework, author familiarized with literature, previous re-
search, journals and articles about international talents’ job search and employ-
ment in Finland. Consequently, author used mixed method to gather data for the 
purpose of the research. Quantitative and qualitative data was collected through 
a questionnaire and interviews. The target group for the survey were international 
degree students and graduates. For the interviews, author chose specialists in 
the field of international student migration and education in Finland.  

The research examined how international talents perceive job search in Finland. 
Specialist interviews supported the research. Information was gathered on job 
search platforms, work culture differences, difficulties, assisting factors and over-
all experiences about job search in Finland. The findings indicate that interna-
tional talents should be educated and assisted more in their job search efforts, 
for instance due to cultural differences. International talents need to acquire ad-
equate job search skills and familiarize with the requirements and nature of labor 
market in Finland. When it comes to job search platforms, target group preferred 
and utilized mostly social media. What is more, it was researched that recruitment 
culture and practices in Finland influence international talents job search efforts.  

As a result of the thesis research, author created a digital job search guide for 
international degree students for the commissioner. The data collected, commis-
sioner’s minimum requirements and authors interpretation were utilized when 
creating the content of the guide. Due to the changing nature of job markets, the 
guide needs to be updated frequently to remain accurate and relevant. 
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1 INTRODUCTION 

 

 

Finland needs more international talents working in Finland to balance the ageing 

population and meet the labor market's needs. Annually thousands of interna-

tional students come to study a higher education degree in Finland from various 

countries. In 2017, Finnish Ministry of Education and Culture introduced tuition 

fees for non-European students who want to study in a Finnish higher Education 

institution. According to statistics, tuition fees are relatively lower in Finland com-

pared to other countries. Furthermore, Finland has been receiving most interna-

tional degree students from Asia and countries near Finland. In 2018 over 40 

percent of the students were from the following countries: Vietnam, China, and 

Russia. (Juusola, Nori, Lyytinen, Kohtamäki & Kivistö 2021, 11). There are many 

factors that affect the decision for foreign students to come to pursue a degree in 

Finland.  

 

Furthermore, international talents encounter difficulties when it comes to finding 

work in a foreign country. It can be stated that commissioner’s customers are 

students outside of Europe. Non-European students have the pressure of a one-

year residence permit after graduation, which puts them in a less favourable po-

sition when finding work after graduation than European students. In addition 

when researching job search, it should be acknowledged that international talents 

often have different starting points compared to native people when looking for a 

job in Finland. The differences can be recognized for instance on the scale of 

network and ties to working life.  

 

The purpose of the thesis was to develop the commissioner’s services and help 

their customers acquire job search skills and find employment in Finland. The 

objective was to create a digital job search guide. The thesis focused on re-

searching international talents position in the Finnish job market and their per-

ceptions of job search. In addition, specialist interviews were conducted to dis-

cover and discuss other perspectives on the subject. With the data collected and 

literature review, author created a digital job search guide for international degree 

students in Finland.  
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2 THESIS PLAN 

 

 

Thesis plan explains the topic, objective and purpose of the following thesis. It 

also introduces shortly different theories and concepts, which will be used in the 

work. Working methods and data collection will be also presented. At the end of 

this chapter, one can find the planned structure of the thesis.  

 

2.1 Thesis topic  

 

This thesis is made for a commissioner, company based in Tampere called 

Edunation. The company was established in 2017 and their main mission is to 

attract international talents to study in Finland, while making education the big-

gest industry in Finland. Edunation helps students outside of Europe apply suc-

cessfully to their partner universities in Finland and Europe and develop their 

skills through Pathway Diploma program. The company also offers Finnish lan-

guage courses. 

 

Edunation wanted to expand their services to include assistance with employ-

ment related matters and therefore, they needed a job search guide for their cus-

tomers, international degree students who are coming to Finland outside of the 

Europe. International talents may struggle to adapt to Finnish work culture, find a 

job and many other aspects related to work. The commissioner had limited infor-

mation related to working in Finland only on one page on their website, therefore 

the objective is to create a job search guide which would help them with their 

current customers and hopefully gain more leads in the future and grow as a 

company. The title suggestion for the thesis was:  

“Digital job search guide for international students for Edunation” 

 

2.2 Thesis objective, purpose and research questions 

 

The objective for this thesis would be to research the process and practices of 

finding a job as an international student in Finland and creating a digital job 

search guide for international students as a result. The objective of the digital job 

search guide is to help the commissioner’s customers learn and adapt to the 
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Finnish work practices and consequently improve the chances of landing a job. 

The purpose is to improve employment opportunities for foreign degree students 

in Finland as well as develop commissioner’s services by attracting more cus-

tomers with the guide. The research question in this thesis would be: 

“How to find a job in Finland as an international student?”. 

 

The sub-questions formulated to support the main research question would be: 

“Where to find a job in Finland as an international student?”. 

“What are common characteristics of Finnish work culture?”. 

 

2.3 Concepts 

 
The thesis will present and explain different theories and concepts related to 

working, job search and work culture in Finland. The literature will formulate the-

oretical framework of the thesis and will be included in the secondary data section 

of the work. The main concepts of this thesis are “Employment”, “Working in Fin-

land, “Job search”, “Work culture”, “Finnish work culture” and “Digital guide”. The 

main concepts will be explained in this section, since it is crucial to understand 

the terms because the end result of this thesis is a digital job search guide. By 

author explaining the main terms, the reader will gain a better understanding of 

framework of the thesis.  

 

2.3.1 Working in Finland 

According to Pehkonen (2006) study article about immigrants’ employment in Fin-

land, the nature of Finnish working life can be demanding. In Finland, employers 

emphasize and value certain skills, such as being independent, however, with the 

required to work well in a team. This indicates that job seekers need to have 

acquired good social skills and benefit from a wide social network in Finland. In-

ternational students should focus on connecting with different people and broad-

ening their network from the first study year. In the article Pehkonen also stated 

that according to the results of the study, finding a job depends a lot on the job 

seekers own activity and willingness to find a job. 

Furthermore, motivation to learn for instance the language, helps to adapt to the 

Finnish work culture and consequently find a job. (2006, 125). This is seen as 
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crucial and the author agrees that international students should be introduced to 

the Finnish language at an early stage, for instance through learning platforms 

such as Duolingo and WordDive. It is well-known that learning a new language is 

often time consuming and requires persistence as well as active repetition from 

the learner. The study also indicated that in job search, the inactive individuals 

were less likely to find employment. They seemed to also encounter more diffi-

culties which were not easy to overcome. Other aspects introduced that may neg-

atively affect the integration of immigrants were lack of Finnish language skills, 

social network and unemployment. (Pehkonen 2006, 125-126). Due to similarity 

of the nature of the research, these are likely similar concerns international de-

gree students face when they come to study and live in Finland. To address these 

possible issues, international students must be prepared, informed, and assisted 

in integrating and adapting to the Finnish culture. Generally, individuals often en-

counter difficulties when transitioning into a new culture; however, it is up to the 

person to establish whether they have the capabilities or willingness to overcome 

the situations.  

International students come to study in Finland with a student residence permit. 

According to Finnish Immigration Service, international students can apply for a 

one-year residence permit extension after graduation and look for a job in Fin-

land. Once a student finds a job, they need to apply for a new residence permit 

based on work, which allows them to be employed in Finland. The author consid-

ers this crucial to acknowledge, when making and designing the digital job search 

guide content. 

 

2.3.2 Job search 

 
Job search is a concept that explains the process of finding a job. The process 

may occur in different situations, for instance from unemployment to employment, 

career transition or job change. According to a Journal of Applied Psychology, 

job search is a process directed by motivation, goals and self-activation that leads 

work opportunities. International students' motivation, goals, and activity need to 

be emphasized when creating the digital job search guide. There can be also 

cultural differences that may affect the student’s own perspective of job search. 

(van Hooft et al. 2020, 674). The various perspectives will be researched through 

interviews for this thesis. 
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Job search has changed tremendously over the past decade. There are new 

ways, channels, methods, and processes that one must face in search for work. 

One cannot affect all the things that have changed, for instance the complexity of 

the process. However, one can change their own way of searching for a job and 

adapt to the new way. (Bolles 2020, 6-8). The purpose of the digital job search 

guide is to inform and prepare international students for the job search process 

in Finland. Job search and recruitment processes differ in every country, there-

fore adapting and gaining knowledge of the specific country’s common practices 

is crucial when integrating and adapting. In Finland, the job search process is 

usually time-consuming, and the recruitment process lasts on average 5-12 

weeks. The length depends on the amount and quality of the candidates for the 

particular job position. The job seekers own resources, such as stable mental 

health and social support are often helpful in the process of finding a job. (Hoppe 

& Laine 2014, 22-23). In addition, Hoppe and Laine (2014, 13) emphasize the 

importance of  job seekers knowledge of their own skills as well as information of 

the work they are applying for. To succeed in job search, job applicants need to 

be self-aware and adapt to different situations that may occur in the process. 

 

2.3.3 Work culture  

 

Work culture is a subcategory of culture. To explain work culture, one needs to 

define culture. Culture is a broad concept of the environment people live in and 

work.  As reported by Lotze (2004, 10) culture includes personal and environ-

mental community traits, traditions, beliefs, behaviour and thoughts. Work culture 

as a concept can be defined as the beliefs, traditions, behaviour traits of a work 

community. It explains the behaviour within specific workplace. In addition, work 

culture can widely reflect the common values, beliefs and attitudes of working in 

a particular company. (Lotze 2004, 11-12). Each workplace has a different cul-

ture, however there can be found certain similar characteristics in a societal con-

cept. The author of this thesis will introduce Finnish work culture to readers, in 

order to create more efficient and comprehensive digital job search guide as a 

result.  
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2.3.4 Finnish work culture  

 

The digital job search guide is targeted for international students who are plan-

ning to study and work in Finland. Therefore, it is crucial to define the character-

istics of work culture specifically in Finland. Finnish work culture can be defined 

through cultural characteristics. According to Saviaro, crucial characteristics of 

Finnish society are honesty, equality, and trust. Finns have strong community 

spirit even though they may seem introverted at first (2010, 22-25). What is more, 

in Finland often individual’s own achievement and hard work is valued, instead of 

being privileged by other means. To provide more insight, Finnish work culture 

can be described as flexible. In January 2020, MEAE implemented the new Work-

ing Hours Act (872/2019). The act supports remote and independent working 

style, providing the employees the right to work remotely if agreed with employer. 

This also affects the working culture in Finland. Generally, employers in Finland 

trust the employees to deliver the duties and work as agreed, without strict mon-

itoring. 

 

According to Edunation’s employees, they receive most students from these fol-

lowing countries: India, Philippines and Vietnam. Asian work culture differs a lot 

from Nordic working culture. Finnish work culture can be further explained and 

compared to Asian countries through Hofstede’s Cultural Dimensions Theory 

which will be presented in the theories section of the thesis.  

 

2.3.5 Digital guide 

 

The intended outcome of this thesis is a digital guide for international students for 

Edunation. A guide can be defined as informational product that is informative 

and motivates the reader to take action. It is a cost-effective and efficient way of 

reaching one’s customers (Pennisi, Gunawan, Major & Winder 2011). The goal 

of a guide is to be informative, advise the reader and provide instructions to 

achieve something. For this thesis, the goal of the guide is to help international 

students to get a job in Finland.   
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When creating a guide, author should define the following: targeting the audience, 

deciding the purpose and call to actions. The guide should be appealing, com-

prehensive and clear. Author should also consider the visual appearance, layout 

and text format of the guide. A guide should be cohesive and answer the needs 

of the target groups. (Pennisi et al. 2011). All in all, the author should have the 

readers perspective when creating the guide, in order for it to be successful.  

 

2.4 Theories applicable 

 

2.4.1 Hofstede’s Cultural Dimensions Theory  

 

Dutch researcher Geert Hofstede developed Cultural Dimensions Theory in 

1980. The aim of the theory was to determine the different dimensions that affect 

cultures. The cultural dimensions theory can be also implemented when describ-

ing differences between cultures and societies. (Hofstede 2011, 6-9). 

 

Furthermore, work cultures can be compared to each other through Hofstede In-

sights Country Comparison Tool. In this thesis, Hofstede Insights Country com-

parison tool will be used to determine the main differences between Finland and 

Edunation’s target countries as well as defining Finnish work culture. It is crucial 

to first identify Edunation’s customers target countries, where most of their stu-

dents come from. When writing this thesis, the commissioners target countries 

are India, Philippines, and Vietnam. According to Hofstede (2011, 8) culture can 

be evaluated and defined by these different categories:  

• Collectivism vs. Individualism 

• Indulgence vs Restraint  

• Long-Term Orientation vs Short-Term Orientation 

• Masculinity vs. Femininity 

• Power Distance Index 

• Uncertainty Avoidance Index 

 

By comparing the countries, author can gain a better understanding of how inter-

national students perceive Finnish work culture. Before entering the job market 

and beginning the job search process, author considers that it is crucial for foreign 

students and the readers to understand the nature of Finnish work culture. By 
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gaining knowledge in this matter, students can prepare themselves and adapt to 

the situations they may face. People who do not adapt or search for information 

are less likely to fail when it comes to finding a job in Finland and understanding 

the culture overall.  

 
 

2.4.2 Social Cognitive Career Theory  

 

Author will be also presenting behavior and career theory, that can be applied to 

the concept of job search. Robert W. Lent, Steven D. Brown, and Gail Hackett 

created Social Cognitive Career Theory in 1994. The SCCT is based on Ban-

dura’s (1986) social cognitive theory, which has been used when examining per-

son’s learning behavior. It presents and analyses factors affecting individuals’ 

behaviour and action. According to Bandura’s theory, environmental factors, per-

sonal attributes, and behaviour are influencing each other. The SCCT has been 

widely used to investigate the affecting factors related to career interests and 

choices. The three core variables of SCCT are individuals’ personal goals, out-

come expectations and self-efficacy. (Lent, Brown & Hackett 2013, 117-119). 

 

The surrounding environment can affect negatively or positively into one’s ac-

tions. (Lent et al. 2013, 117-119). In job search, one can discuss the actions of 

recruiters and surrounding society as an influencing environmental factor. The 

theory is applicable and can provide a lot of insights in finding jobs as an interna-

tional student. Job search is ultimately action which results when individual’s take 

initiative and pursue their goals. Therefore behavioral theory can be applied and 

researched to explain job search. Researching and applying this theory to the 

thesis, will help to create the job search guide and include different motivational 

aspects and assist international talents in understanding that they have a huge 

effect on the outcome of their job search. 
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2.5 Working methods and data 

 
The primary data for this thesis will be collected in the forms of a questionnaire 

and interviews. Quantitative and qualitative data collection methods will be imple-

mented. The reason for this is to gain a clear understanding of the phenomenon 

of job search. The author needs to collect data, such as feedback and experi-

ences from the target group of the guide. In addition, specialist perspective will 

provide more valuable insights when developing the guide. It will also help to 

research the job search process and work situation amongst international degree 

students in Finland and assist in developing an efficient digital job search guide.  

 

2.5.1 Questionnaires 

 

As indicated by Patten (2017) questionnaires are effective and useful way of col-

lecting data. The possible disadvantages may be that answer rates may end up 

low and that they don’t correspond to the bigger picture. It is crucial for the re-

searcher to prepare carefully and define the overall framework for instance the 

objectives of the questionnaire. (Patten 2017, 1-4). 

 

When designing the questionnaire, it is important to carefully determine the ques-

tions, their order and the outlook of the survey. The questionnaire will be made 

for adults. The platform used will be Microsoft Forms. The reasons for choosing 

this platform is that it is free, it has the limit of 50,000 respondents and the ques-

tionnaire can be imbedded into emails. The answers can be also transferred to 

Excel for further analysis. Another benefit of using Microsoft Forms is that the 

data can be collected anonymously. The author is aware of data protection as-

pects and responsibilities in protecting the privacy of respondents, such as the 

questionnaire answers. The respondent’s privacy will be protected in the data 

collection. The author also commits that individual cannot be identified without 

their consent. Privacy notice will be also stated in the forms and email when col-

lecting the data. The data will be only used for the purpose and time period of this 

thesis research and will be securely disposed afterwards with no possibility of 

recovery. 
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According to Andres (2012, 61-64) author needs to also consider the design, 

color, font size, wording and visuals. The questionnaire should not be too long to 

fill in, but comprehensive enough. For this thesis, a questionnaire will be made 

and sent to international students in Finland through various channels. The ques-

tionnaire will be sent to Edunation’s customers through their Zoho CRM system, 

LinkedIn and also to few international student groups on social media. The goal 

is to receive many responses and gather enough data to make analysis and con-

clusions for the research.  

 

2.5.2 Interviews 

 

To gain more knowledge and data about the subject from another perspective, 

interviews will be conducted. The target group for the interviews will be specialists 

who have experience related to international student job search, employment, 

and recruitment in Finland. This will enable the author to ask more open-ended 

questions that will as a result, help to determine and evaluate the situation.  

 

According to Cassell (2015), interviews can be divided into three types as un-

structured, semi-structured or structured. The main difference in these types is 

that the level of structure is different. The interviews for this thesis will be con-

ducted in a structured manner. In a structured interview the questions and their 

order are planned in advance. In structured interviews the interviewees are asked 

the same questions in the same order. (Cassell 2015, 12). This results in con-

sistency which makes the analysis more coherent and easier to comprehend. As 

indicated by Cassell (2015, 12) the less structured interviews demand the inter-

viewer to be more creative and active when interviewing, which requires skills 

and knowledge to receive the wanted data. The author of the thesis will be using 

structured method, to seamlessly compare the answers and analyze them for 

conclusions. 

 

The data analysis method chosen by the author is abductive content analysis. 

The method can be used in both quantitative and qualitative research in measur-

ing and interpreting the data. This method allows the author to analyze and draw 

conclusions from the overall data received in the research. The aim of abductive 
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content analysis is to organize and transform the received data into an under-

standable and clear form. With the assistance of abductive content analysis, the 

author can understand the data and as a result, make comprehensive and reliable 

conclusions of the subject or phenomena in question. (Tuomi & Sarajärvi 2018, 

107-110). Microsoft Forms and Excel will be also used in the data analysis. After 

data collection, the content and focus aspects of the digital job search guide will 

be clearer to the author.   

 

The goal of the questionnaire and interviews is to answer the research questions 

and develop understanding of how to help international students in Finland 

through the job search guide. Since there will be a guide, the author needs to 

emphasize the main content and focus on explaining the key components ade-

quately of the intended outcome. The secondary data that will be researched for 

this thesis will be gathered from various books, research, scientific publications, 

and different online sources. 

 

2.5.3 Visual appearance of the guide 

 
As a result of the thesis research, author will create the content of the guide. 

Author will also develop an idea about the visual representation of the final prod-

uct. It was agreed with the commissioner that Edunation’s design manager will 

create the template for the digital job search guide. The template of the guide will 

be discussed with the commissioner and design specialist in more detail as the 

process progresses. Consequently, author will also provide ideas and wishes re-

garding the template for the design manager after discussing with commissioner. 

In the end, author will provide the content of the guide to the design manager, 

and they will create the template and add the text into the template.  

 

2.5.4 Ethical aspects of conducting research 

 

When conducting a research, certain ethical aspects can be recognized. These 

are guidelines, that one should follow when writing and executing and research, 

writing the thesis. Author must demonstrate that they are familiar with the ethics 

of research and work accordingly. Ethical aspects need to be considered when 

doing the survey and interviews. The survey and interviews should be voluntary 
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and there should be an option to refuse to answer to questions or withdraw at any 

time. Andres (2012, 30-31) also states that researchers should always state the 

purpose and how the responses will be used and analyzed in the surveys. Also, 

the researchers' contact information can be provided if respondents have any 

questions or concerns related to the research. By following ethical aspects of 

conducting research, the author can ensure the quality of the work. 

 

 

2.6 Thesis process  

 

This section will explain the structure of the work, which is the core of the thesis 

writing process. The goal is to provide a general view on the thesis as well as the 

content presented. The first chapter of the thesis is the introduction. It aims to 

provide background information on the written thesis as well as the research. 

After reading the introduction, it should be clear to the reader what the thesis is 

about and what will be discussed and researched. The second chapter presents 

the thesis plan, which contains information about the objectives, goals, theories, 

concepts, and research methods and provides an overall outlook of the frame-

work.  

 

Third chapter is dedicated to explaining and defining the concept of working in 

Finland. The goal is for the reader to understand the characteristics and concepts 

of working in Finland profoundly. The chapter in question will form the crucial core 

of the thesis which will include explicit information about the work culture, sala-

ries, job search platforms, job search agencies and operations in Finland. It will 

also contain information and explain the typical job search process for interna-

tional students and the importance of job search documents. The intended out-

come of the thesis is to produce a digital job search guide for international stu-

dents; hence it is of great importance to present the details of working in Finland. 

The data and research of this chapter will be used and implemented in the digital 

job search guide for international students in Finland.  

 

After discussing with the commissioner, minimum requirements for the content of 

the digital job search guide were decided. The content of the guide will include at 

least the following information: basic information of working and living in Finland, 
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student job agencies and portals, example of a career path in Finland, differences 

in work culture in Finland and other countries, how Finnish students work during 

the studies, benefits of having work experience from lower-level jobs, career 

counseling departments of the universities, volunteer work, salary expectations 

and citations from international students. Nevertheless, author’s freedom of 

choice remained respectfully aside from the minimum criteria set by the commis-

sioner. 

 

The fourth chapter explains the data collection and methods of the research. It 

will contain information about planning and executing, as well as analysis method 

of the questionnaire and interviews. Author will also discuss research objectives 

and other aspects that affect the data collection, such as validity, reliability, and 

limitations. In chapter five, author presents the survey findings and conducts anal-

ysis of the data. Statistics and numbers will be used to present the data, alongside 

with explanations. In this chapter, survey results were analyzed both quantita-

tively and qualitatively.  

 

The chapter number six entails the interview data analysis. Author presents the 

main aspects of the collected data and analyzes the subject from various per-

spectives based on the discussion with specialists in the field. Chapter seven 

concludes the key results and analyses from both data collection methods, sur-

vey and interviews. In this chapter, research questions are answered based on 

the literature and data collected. Author ties together theory and literature, to pro-

vide an overall understanding of the research and its relevance to the thesis. The 

information summarized in this chapter will also affect the content and recom-

mendations of digital job search guide. The relevance of collected data was also 

explained and justified for the purpose of the guide. Author showcased how the 

data collected was implemented in the finished guide. 

 

In the chapter eight, author discusses the thesis, proposes recommendations and 

further research possibilities. Author evaluates the thesis process, findings, and 

ties together the work. The made digital job search guide will be attached in the 

Appendix. The digital job search guide content is based on literature, collected 

data and conducted research in the thesis. 
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3 WORKING IN FINLAND 

 
 
In this chapter, the characteristics of working in Finland will be explained and 

presented. The goal is for the reader to understand the characteristics and con-

cepts of working in Finland. The chapter forms the crucial core of the thesis and 

the digital job search guide, since it includes important information about the at-

tributes of Finnish work culture, salaries, job search platforms, job search agen-

cies and operations in Finland. Author also presented information and explained 

the typical job search process for international students and the importance of a 

resume and cover letter. The data and research of this chapter will be utilized in 

the digital job search guide for international students in Finland.  

 

In Finland, employers value all work experience acquired. Especially individuals 

who do not have previous work experience should acknowledge this and be open 

when entering the Finnish job market. Many students in Finland work part-time 

alongside their studies during evenings and weekends. This is a good way of 

earning money that can also help pay tuition fees and network. Most common 

workplaces for students in Finland are restaurants, retail stores, bars and clubs 

and food courier positions in companies such as Wolt and Foodora. These work-

places commonly offer flexible working hours and fixed minimum salary. Provided 

that, international students working experiences may differ in Finland, since there 

are many attributes that affect the process. 

 

According to the latest information from Statistics Finland in 2019, international 

students formulated 10 percent of the overall amount of higher education stu-

dents in universities and universities of applied sciences (UAS) in the country. 

What is more, it was researched that there are more international students stud-

ying in UAS than in research universities in Finland. This may be affected by the 

fact that there is larger variety of degree programs offered in English in UAS, 

compared to research universities. According to the statistics, international stu-

dents have the potential and interest to stay in Finland after graduation. There-

fore, the emphasis should be on helping them to search for a job and become 

employed in Finland also in the future. Furthermore, according to a Publication of 

MEAE 47/2016, the employment rate is lower with international students than 
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with native Finnish citizens. According to the journal, approximately 50% of for-

eign citizens were employed one year after graduation compared to 80% of Finn-

ish citizens that studied a similar degree. Few major factors that were proven to 

increase foreign student’s opportunities were learning the Finnish language and 

attaining working life contacts from Finland. During studies, international students 

can complete internships and write theses in companies that operate in Finland. 

Another way of adapting and increase the opportunities would be look for a part-

time job. (2016, 28-29).  

 

To provide more insight to the subject of international students’ job search, Rolle 

Alho published a qualitative study about international student’s job search expe-

riences in 2020. The research analyzed 31 international students that have com-

pleted a higher education degree in Finland. Research studied migration to the 

Finnish labor market after graduation. According to Alho, job search experiences 

vary depending on many factors such as the degree, home country, language 

skills, adaptation, and preferences. It has become evident that international stu-

dents benefit of knowing Finnish language when entering the job market. Conse-

quently, when looking for a job in Finland as an international student defining a 

job search strategy, networking and consistency are important. The research also 

concluded that international students' own attitude and capabilities affect their 

employment and opportunities in the destination country. People are different and 

for instance, those who are more extroverted may have more opportunities to 

create a social network and increase their chances of landing a job. (Alho 2020, 

17-18).  

 

The education also often affects the employability. The more specialized an indi-

vidual is, the more opportunities they may have in the job market. For instance, 

nurses in Finland are highly requested. Therefore, it is considered easier for a 

nurse to find a job in Finland compared to a less specialized student for instance 

an art student. (Alho 2020, 17). International students can enhance and improve 

their skills to match the needs of the job market by educating themselves for in-

stance online through courses. There are many free online courses available for 

instance in marketing and sales in HubSpot Academy. (HubSpot Academy 2021). 

It is necessary to understand individuals own skills, such as strengths and weak-
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nesses. To stay relevant and appealing to employers, one must educate them-

selves throughout their life. Continuous learning cannot be underestimated be-

cause it can open many opportunities for an individual, such as improving career 

and employability. (TEK Työkirja 2021, 96). There is always something and em-

ployees must adapt to the new challenges by training and educating themselves. 

 

What is more, it can be discussed that job search requires knowledge and effort 

from the job seeker, especially from international students. It is challenging to 

start looking for a job, if individual has not familiarized with the culture, Finnish 

language, companies and overall, the environment in Finland. With the job search 

guide, international students can prepare to enter job market and acquire the re-

quired knowledge and skills to succeed in the process. Author wants to empha-

size for international students that more focus needs to be directed to creating a 

social network and consequently acknowledge the informal recruitment popularity 

in Finland.  

 

3.1 Labor shortage 

 

In Finland, there is labor shortage. The most recent occupational barometer was 

published in March 2021, by the Finnish MEAE. The data illustrated in the Figure 

1 below was researched by MEAE’s employment service from February to March 

2021. As presented, most of the labor shortage is evident in the health care sec-

tor. Indeed, more nurses and social workers are needed in Finland. Especially 

taking the coronavirus pandemic into a consideration, nurses are requested all 

around the world. In fact, it has been estimated that Finland would be demanding 

over thirty thousand more nurses to work in Finland in the following ten years. 

(Yle 2021). To provide more insight to the labor shortage situation in Finland, 

according to Alho in his research, the interviewees who studied nursing found 

work relatively easier that those who studied humanities for instance. This is due 

to sectoral differences and shortage of labor in healthcare. Nurses can find work 

positions for instance in hospitals around Finland. (2020, 17). Many international 

students have come to Finland to study nursing in recent years.  
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Figure 1. Occupational Barometer. Ministry of Economic Affairs and Employment. Press 
release. 2021. 
 

Statistics indicate that surplus occupations in Finland include those in the follow-

ing fields: tourism, secretaries, tailors, and marketing. The occupational barome-

ter changes annually and may present some occupations in trend like phases. It 

does not directly affect the employment of an individual person, rather it presents 

the overall situation of occupations in the country. Although as mentioned by the 

author in the previous chapter, it appears that the more specialized education an 

individual has, the smoother and faster their transition to job becomes. There can 

indeed be recognized a shortage of skilled and educated labor In Finland.  

 

3.2 Work culture  

 
Culture can be defined in many ways. Merriam Webster dictionary describes cul-

ture as the common knowledge, values, norms, and attributes of a specific group. 

Culture is reflected everywhere, for instance in our everyday actions. Saviaro 

states that culture as a concept also involves subcategories, such as ethnic and 

social group culture. (2010, 14). Culture is a strong attribute that drives the be-

haviour and reflects characteristics of a particular society. Saviaro presents the 

conclusions of a study which claims that 80 percent of Finns are proud of their 

country and nationality. (2010, 23). What is more, the definition of culture can 

also be applied in the working context, which is then perceived as the work cul-

ture.  
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Trade Union of Academic Engineers and Architects in Finland made a survey for 

their Työkirja in 2021. According to their research, working culture in Finland can 

be described to value flexible and independent working, low hierarchy, and more 

friendly relationship with supervisors. The basic requirements for employees in 

Finland are being precise and punctual, being on-time and being creative and 

self-driven (2021, 63). Working in another country involves working in a different 

environment which is formulated from own culture. Work culture is different in 

every country and to adapt better, it is crucial to understand the culture one is 

living in. The working conditions are worldly known to be decent in Finland. There 

are for instance collective labor agreements, trade unions, occupational safety 

and health regulations, law-set mandatory breaks and minimum salaries. The 

agreements and working conditions are strictly observed and they should not be 

neglected. In Finland, the employment contract is in the written form, and it must 

state all the crucial information such as the salary, working hours that have been 

agreed by both parties (Saviaro 2010, 78). According to Saviaro, discrimination 

in workplace is also regarded as a crime by law in Finland. (2010, 78). In the 

working life, both the employer and employee have responsibilities that they need 

to acknowledge.   

 

3.2.1 Culture shock 

 

Foreign residents may experience culture shock in Finland. The probability of it 

increases if individual’s home country’s culture differs significantly from the Finn-

ish one. Culture shock is when an individual faces distress as a result of adapting 

to a new culture. (Saviaro 2010, 14). The nature and timing of the culture shock 

varies on many factors, such as the cultural differences with home country, sup-

port system, familiarization level with the new country and language for instance. 

(2010, 15). Culture shock occurs very often and should not be feared since it is a 

normal human reaction to a major life change.  

 

What is more, Saviaro has divided individuals adapting process into four phases: 

honeymoon, culture shock, recovery, and adjustment. (2010, 14).  Some com-

mon sings that may indicate that an individual is experiencing culture shock are 

feelings of sadness, loneliness, pains, insomnia, loss of identity and confidence, 
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missing family, depression, and problem-solving issues. (Saviaro 2010, 15-16). 

The changes may not happen in the presented order for everyone, but it is com-

mon to experience some of these stages when moving to Finland as a foreigner. 

However, what needs to be considered is that individuals own capabilities and for 

instance personality can affect how they deal with the new culture and situations. 

(2010, 15). International students should acknowledge that they may face some 

differences when adapting and consequently experience culture shock. However, 

culture shock is not a permanent state of mind, and the feelings will diminish 

eventually.  

 

3.2.2 Work culture comparison 

 
  
Hofstede’s Cultural Dimensions Theory (1980) was created after analyzing coun-

try data retrieved from surveys, applying it to a national and societal context and 

conducting quantitative research. (Hofstede 2011, 16). The concepts and attrib-

utes of cultures can be viewed as segmented dimensions. A comparison of dif-

ferent countries can aid in understanding the Finnish work culture. Hofstede's 

developed and researched rankings can be used because cultural and societal 

changes take time, and the rankings are still reliable. Hofstede (2011, 22). For 

this thesis, the author compares Finland to Asian countries such as India, Vi-

etnam, and the Philippines. Understanding the Finnish work culture allows one to 

better prepare for and adapt to the Finnish working life. Geert Hofstede's cultural 

comparison theory is mainly used when describing cultural differences. It pro-

vides insights and knowledge that may be learned and applied to accomplish the 

research's objectives. Cultures differ in terms of work culture hierarchy and flexi-

bility, for example. When international students enter the employment market in 

Finland, they benefit from having a thorough understanding of the culture and 

way of life. Part-time employment, for example, is a efficient way to become ac-

quainted with and adapt to the culture while pursuing a degree. 

 

The Philippines, Vietnam, and India are Edunation's target markets. The author 

compared the diverse cultures to Finnish culture in order to gain a better compre-

hension of them. Understanding the differences is essential since it prepares in-

ternational students for the demands and character of Finnish work culture. The 
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comparison was conducted with the use of the Hofstede Insights website, book, 

and journal. 

 
Figure 2. Hofstede Insights Country Comparison Tool. Countries compared: Finland, In-

dia, Philippines and Vietnam (Hofstede Insights). 2021. 

 

Finland ranked 26 in masculinity, as indicated in Figure 2. In this category, Asian 

countries performed better. Finland is regarded as a feminine country, implying 

that equality and solidarity are valued in Finnish society. This is particularly evi-

dent in conflict situations, as Finns are known to negotiate and make compro-

mises. Countries with higher masculinity scores are considered to have more 

success and accomplishment-oriented cultures. (Hofstede 2001, 286). In terms 

of power distance, Finland received a score of 33. This displays Finland's equality 

in money, power, and honor. This can be examined in work communities through 

disagreements with management, decision making, and gender equality. (Hof-

stede 2001, 79). Countries with lower scores in this area, according to Hofstede 

(2001,107), tend to have less authority centralized in the work organization. Fur-

thermore, there is less hierarchy, and employees are frequently consulted rather 

than directed in their job. In comparison, India, the Philippines, and Vietnam have 

high scores. This suggests that inequality and hierarchy are regarded as norm 

and is commonly accepted. 

 

Individualism in Finland scored 63, which explains and contributes to employers' 

demands and expectations. Employees are expected to be self-sufficient and in-

dependent, as well as capable of working effectively in a team setting. Countries 
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with a higher level of individualism place a greater emphasis on the employee's 

own time and freedom of choice. Lower-scoring countries have a more collectivist 

culture, in which individuals' personal interests are frequently sacrificed to serve 

the needs of the society. (2001, 226). In avoiding uncertainty, Finland has a score 

of 59. This demonstrates that in Finland, there is a slightly greater emphasis on 

adhering to norms and laws than in countries with a low uncertainty avoidance 

index. (Hofstede 2001,146). Residents of high-scoring countries may endure 

more stress and discomfort at work. (Hofstede 2001, 160). Moreover, Finland 

scored 38 in long-term orientation, allowing it to be described as a more norma-

tive culture. It comprises a strong respect for customs, a lack of tendency to plan 

the future, and a strong desire to obtain instant outcomes. This validates Hof-

stede's (2001) findings that countries with lower scores tend to adapt better to 

changing circumstances. Finland’s indulgence score is 57. (Hofstede 2001, 165). 

People in cultures with a high indulgence score are more likely to follow their 

inclinations and urges when it comes to living and enjoying life. Countries with 

lower scores are considered as more limited, and leisure time is generally valued 

less. According to the World Happiness Report published in 2021, Finland has 

been ranked the happiest country four years in a row. (Helliwell, Layard, Sachs 

& De Neve, 2021).  

 

According to research on the employability of international graduates educated 

in Finnish higher education institutions, differences in work culture can be ex-

pected, particularly for individuals from Asian countries. According to the study, 

directness, horizontal level hierarchy, and low control, which are common in Finn-

ish work culture, may make it difficult for foreigners to adjust (Cai, Pekkola & 

Shumilova 2012, 65). However, the author emphasizes that this is subjective and 

that it is possible to overcome. As previously stated in the section on culture 

shock, individuals' capabilities and personalities have been shown to influence 

their response to changes and adaptation. It also applies when people are ad-

justing to a new culture and method of working. 

 

 

 

 

 



27 

 

 

3.3 Salaries 

 
According to the most recent statistics from 2019, the average monthly salary in 

Finland is around 3000€. The compensation is primarily determined by a variety 

of factors, including the employer's sector, occupation, education level, job expe-

rience, and corporate field. The wage for those working for the central govern-

ment is slightly greater, as seen in Figure 3. When it comes to occupations, doc-

tors and chief executive officers earned the most monthly. 
 

 

 

 

 

 

 

 

 

 

 

Figure 3. Total Earnings by employer sector 2019. Source: Statistics Finland, Structure 

of Earnings. 

 

The statistics indicate that the higher education level an individual has, the better 

salary they earn on average. To present an example, individuals who obtained a 

master’s degree earn more on average than individuals who graduated from a 

bachelor’s degree. (Statistics of Finland 2019). In addition to the aforementioned 

variables, individuals' other skills, such as their language knowledge may also 

have an impact on their annual wage. 
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3.4 Job search platforms 

 

In today's society, the majority of job search platforms have transitioned online.   

The popularity of newspapers and agencies has declined dramatically. Digital job 

search platforms and sources have become the standard for many. Digital plat-

forms have various advantages for the user, the job seeker, and the company. 

Online platforms are generally free or low-cost, simple to use, and extremely ac-

cessible. (Chen & Haymon 2016, 1-3).  To introduce the fundamental advantages 

of digital job search platforms, author presents the following aspects; 

1. Economic 

This is advantageous to both parties involved. Online platforms are often 

free for recruiters for example to publish a job advertisement. LinkedIn is 

used broadly for recruitment purposes. In addition, it is free for a job seeker 

to apply for and browse job adverts. All that is required is an internet con-

nection and a device to explore with, such as a phone or laptop. 

 

2. Easily accessible 

With a single touch, one can connect with thousands of individuals. The 

online platforms allow users to chat and network with others from all over 

the world. What is more, individual biographies and accomplishments are 

relatively easily available online for anyone who is interested. 

 

Digitalization should be seen as an advantage and a phenomenon that brings the 

world of opportunity to a job seeker. (Chen & Haymon 2016, 1-3). With adequate 

knowledge and tools, one can benefit from the digital environment. Given the 

facts, it is crucial to have one’s social media profiles updated. According to Hoppe 

and Laine, the most crucial channels for a job seeker to have are LinkedIn, Fa-

cebook, and Twitter. (2014, 100). This can increase individual’s chances of suc-

ceeding in job search as these platforms are in popular use. Moreover LinkedIn 

has become the most popular way of networking and a crucial recruitment plat-

form (2014, 103). Author recommends that international students create their 

LinkedIn profiles as soon as they start their studies in Finland and update it when 

necessary.  
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3.5 Job search channels 

 
Job search platforms can help international students seek employment. The 

sheer volume of information and channels available might be overwhelming. To 

help in the process, the author highlights some of the most popular services in 

Finland where one can find work. In recent years, job search channels and plat-

forms have evolved. To be successful in a job search, it is critical to obtain recent 

knowledge and information on current sources. In 2021, TEK published their lat-

est job search and career guide for technology students called Työkirja. In the 

guide, some main channels to discover jobs in Finland in 2021 were discovered. 

To present the main categories, they are the following: university’s career ser-

vices, work fairs, internships, social contacts, social media and the employer’s 

websites. (2021, 8-9). International students can explore and find jobs with the 

help of the following platforms used commonly in Finland: 

• Careerjet 

• Duunitori 

• HR companies 

• Indeed 

• Jobsportal 

• Monster 

• Oikotie  

• Private recruitment/employment agencies 

• The Hub (startups) 

• TE-office (national employment service) 

• Universities career services 

• Work in Finland 

(TEK.fi) 

 

International students can also explore and utilize their universities career ser-

vices. According to the study conducted by Cai, Pekkola & Shumilova there 

seemed to occur differences in the quality of the services international students 

received from different institutions. (2012, 66). The expected purpose of foreign 

student service units in institutions, is to assist in getting started in the job search 

process as well as examining documents, for example. In addition to the plat-
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forms listed, international students can investigate other options in their employ-

ment search. Recruitment events, fairs, and webinars are excellent approaches 

to smooth the transition into the job market. Various work-related activities, such 

as career weeks, are also organized by universities. (TEK Työkirja 2021, 8). Tak-

ing the initiative and participating in those activities allows one to gain competen-

cies and widen one's social network. 

 

3.6 International students path to employment in Finland 
 

The path to employment for international students varies depending on the cir-

cumstances and the individual. Certain stages, however, can be identified and 

accentuated when engaging in the job search process. The author compiled the 

stages into the illustrative Figure below to present the process based on the re-

search and literature review. 

 

Figure 4. International student’s path to employment. Modified: Edunation Pow-
erPoint. 
 
When international students begin their job search in Finland, the process can be 

segmented into several stages. The first level entails becoming acquainted with 

the Finnish holistic culture. This includes being acquainted with the Finnish way 

of life, customs, traditions, and the work culture and surroundings. As a result, 

the individual is aware of the traditions and can decrease the effects of culture 

shock.  
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The second stage for an international student is to start learning Finnish. Previ-

ous research confirms that foreigners should learn Finnish to some extent in order 

to ease finding a job in Finland. Knowing the language may lead to more available 

opportunities in the Finnish job market. The third step entails developing one's 

talents and expanding network. During the studies, students gain knowledge and 

abilities that they can utilize in the work environment. When it comes to personal 

development, international students should be active and self-motivated. One 

could participate in different courses, webinars, volunteer work and complete 

other qualifications. Universities often arrange career related events; hence it is 

recommended that students attend those. Creating a social network is critical and 

will help them in the future when contacting recruiters and sending job applica-

tions. Being active and social, as well as stepping outside of one's comfort zone, 

are all advantageous. (Välttilä 2019, 13).  

 

Following step would be to gather information about the topics that pique one’s 

interest. Students can familiarize and find information about interesting compa-

nies, culture, employment contracts, career manuals, and other job search-re-

lated topics. This stage must be completed prior to revising resumes and submit-

ting job applications. International students should learn about the requirements 

and nature of the labor market. (Välttilä 2019, 9). What is more, it is crucial that 

international students keep their resumes and cover letters up to date always. 

Social media profiles should be also updated.  

 

The ‘apply for jobs’ stage is frequently the most time demanding and critical. This 

is when individuals apply for jobs. This step may also include sending emails and 

making phone calls to recruiters. The most important aspect of this phase is to 

apply for various positions while maintaining good quality and personalized ap-

plications. As a result, the individual's chances of finding a job increase. This 

stage may be time-consuming since the resume and cover letter must always be 

modified to match the individual position and company requirements. 

 

If the previous stage is successfully completed and matches the recruiter's needs, 

the individual will be invited to the subsequent steps. It is beneficial to be pre-

pared. Following the submission of an application, the next stage may include 

interviews (one-on-one or in groups), various tests, or video recordings. The most 
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promising candidates are often invited to an interview with the recruiter, who 

could be an HR professional or another company's representative. Välttilä high-

lights certain aspects that applicants should be prepared for in the interview. 

These are introducing oneself and one’s history, presenting motivation and skills 

as well as demonstrating work experience and willingness (2019, 28-29).  

 

In this context, follow-ups imply, for example, calling the recruiter to request ad-

ditional information about the applied job position. Following the interview, follow 

up can include sending an email thanking the interviewer and possibly adding 

value to one's case as a candidate. Individuals can be creative at this phase, but 

not too intrusive. Following up can also assist to showcase a person as a potential 

candidate, especially if the organization is well-known among job seekers. Välttilä 

advises keeping phone calls brief and planning in advance.  This allows the ap-

plicant to exhibit oneself in a professional manner. Making phone calls can be 

advantageous to both the job seeker and the recruiter and should be considered 

as a way to make an impression. (2019, 11). 

 

The final stage is accepting an offer and securing a job position. Following ac-

ceptance of the job offer, the next step is to agree on the terms and conditions 

and sign the work contract. Applicants, however, should not be disheartened if 

they do not receive a job offer. In this case, the candidate should go back to the 

"Apply for jobs" stage and apply to other positions. There can be hundreds of 

applicants for a single position, an individual's own effort and determination is 

immensely important. Since the job search process is not always straightforward, 

these stages have been developed to serve as a guideline. It is important to re-

member that job searching is a skill that can be practiced and improved.  

 

3.7 Resume and cover letter 
 

The recruitment process involves a large number of people and, naturally, appli-

cations. It is critical to recognize the significance of standing out and positioning 

well amongst other applicants. Recruiters may receive dozens or hundreds of 

applications for a single position. This depends on the size of the company, in-

dustry , but it is important to recognize that there may be competition when en-

tering the job market. A resume, often referred to as CV is an essential element 
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in the job search process. Resume frequently provides the first impression of a 

person seeking for a job. Because a resume might land an individual an interview, 

it should be well-structured and efficient. It is generally one to two pages long and 

covers all the crucial information about the candidate, such as personal details, 

education, employment experience, and other qualifications. The text should be 

clearly understandable and should represent the person as an individual (Hoppe 

& Laine 2014, 26-30). Both free and paid online templates are available that may 

be used and customized to meet one's specific needs. 

 

Furthermore, when creating a resume one should consider the reader, who is the 

recruiter. The first step should be to conduct background research on the com-

pany and position being sought. Provided with sufficient information, a job seeker 

may update their resume and cover letter to better match the job description, 

increasing their chances of getting an interview and potentially the job. Hoppe 

and Laine have presented a variety of different content categories to include in 

one's resume. (2014, 31). The following are some examples of content that indi-

viduals could include in their resume: 

- Personal information 

- Core skills and knowledge 

- Education, possible courses, and qualifications  

- Certificates or scholarships  

- Language & IT skills 

- International experience 

- Volunteer work or other experience 

- References 

(Hoppe & Laine 2014, 31). 

 

The emphasis of the resume's content is determined by the applicant's qualifica-

tions and expertise. For example, if an applicant lacks work experience, they 

could focus on showcasing their education, qualifications, or other relevant expe-

rience.  Every resume and cover letter should be unique. It is important to under-

stand the distinction between a resume and a cover letter in the job search pro-

cess. Both documents are commonly required when submitting a job application 

in Finland, and they should be kept up to date. A resume summarizes the candi-

date's most important information, such as education, professional experience, 
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and talents. The cover letter is intended to present the applicant's motivation, 

interests, and the process of obtaining the skills and information presented in the 

resume. The information in the resume is expanded upon in the cover letter. The 

most common approach is for the applicant to provide specific examples in their 

cover letter to support their resume and application. (TEK Työkirja 2021, 25-39).  

The recommended length for a cover letter is one page. The cover letter should 

always be tailored to the company and position that the job seeker is looking for. 

Following the submission of an application, the following stage may be an invita-

tion to an interview.   

 

Furthermore, there is a referencing culture in Finland. This means that network 

is emphasized. It is common for employers to contact the people on your refer-

ence list and ask feedback about you as an employee. The purpose of references 

is to support your case and application. The reference person should always be 

asked for permission and willingness. Following approval, the job seeker can up-

date their details to their resume as agreed or offer details as needed by the 

recruiter. International students may benefit from having a reference contact in 

Finland, such as a prior supervisor in workplace. If a job applicant lacks work 

experience, they can consult a university lecturer or someone from their volunteer 

experience. (TEK Työkirja 2021, 36-37). 
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4 DATA COLLECTION AND METHODS  

 
 

The author outlines the data collection methods and research objectives in this 

chapter. The author will also evaluate associated issues like as validity, reliability, 

and limitations of a research. A questionnaire and interviews were used to acquire 

primary data for this thesis. The author used both quantitative and qualitative data 

collection methodologies, the mixed research method to gain deeper insights and 

knowledge of the topic.  

 

Because the target audience for the job search guide was foreign degree stu-

dents, the target group for data collection were students and specialists with a 

background in this field. This was considered when developing and carrying out 

the data gathering. The purpose of collecting data was to acquire a thorough in-

sight of the employment situation among international degree students in Finland. 
 
 
4.1 Research objectives 

 

The target group of the research were specialists and international degree stu-

dents in Finland. The requirements for the survey respondents were that they are 

studying or have graduated from a Finnish higher education institution with a 

bachelor’s and/or master’s degree and they originate from a foreign country. The 

perquisite for the interviews were that the specialists need to have a background 

in international degree student migration and education in Finland. Also, the indi-

viduals preferred have experience in recruiting international talents.  

 

The author referred to the research questions when designing the study. The goal 

was to obtain information in order to answer the research question, "How to find 

a job in Finland as an international degree student?" The author also considered 

the sub-questions that support the main question. The author intended to dis-

cover the survey respondent's job search platforms, their experiences with the 

job search process in Finland, differences between work cultures, country of 

origin, Finnish level, and critical job search elements for the thesis. 
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4.2 Questionnaire 

 
A questionnaire was used as one of the data collection methods for this thesis. 

The author examined the study objectives and expected outcome before distrib-

uting the survey. The goal was to collect an adequate number of responses and 

enough data to conduct analysis and draw conclusions for research purposes. 

 

The author used Microsoft Forms to create the questionnaire. The most important 

advantage of using Microsoft Forms is that the data, in this case the responses, 

were collected anonymously. The survey respondents' privacy was protected 

throughout the process following Tuni Intranet's research privacy principles. The 

author carefully analyzed and adjusted the visual look of the survey, such as de-

sign, color, font size, and phrase wording. The questionnaire was designed to be 

comprehensive to reduce the possibility of misinterpretation. (Andres 2021, 61-

64) The author included both open-ended and closed-ended questions in the sur-

vey. 

 

Following the creation of the questionnaire, it was distributed to international stu-

dents in Finland through variety of ways. The survey was published 24.8.2021 

and it closed on 7.9.2021. The responses were collected over a two-week period 

since it was researched that most of the responses (80%) are received during the 

first week of publishing the survey and the answer rate decreases during the fol-

lowing weeks. (Zheng n.d.). The questionnaire was distributed four times to 

Edunation's customers via their Zoho CRM system as a newsletter. In addition, it 

was shared to LinkedIn by author and two Edunation’s employees as well as to 

two Facebook groups that consisted of international students and foreigners in 

Finland.  
 
 
4.3 Specialist interviews 

 

Interviews were also conducted for the thesis's research purposes. Author inter-

viewed 2 carefully chosen specialists. The interviewee 1 was Administrative and 

Communication specialist of Edunation, who is also recruiting for the company 

and working closely with the international students on a daily basis. Specialist 2 

works in the public sector in a project that supports attraction and retention of 
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international talents in Helsinki. The specialist 2 also has a background of working 

with higher education institutions in matters concerning international students and 

their services. 

 

Both experts have excellent professional knowledge in both the thesis subject 

and foreign student migration to Finland. The specialists have also work experi-

ence in recruiting international talents. The purpose of conducting the specialist 

interviews was to enhance the author's knowledge, provide new insights and add 

value to the thesis. With the information provided by interviews, the author was 

able to conduct a more in-depth analysis of international students' job search and 

employment situation. The author chose to conduct the interviews in a structured 

manner. The interview questions were pre-planned and asked in the same order. 

(Cassell 2015, 12). The intent with the specialist interviews was to enhance the 

authors understanding of the phenomena by analyzing the other perspectives 

and parties, that have an effect in international talents job search. The survey had 

a perspective of the students, whereas interviews provided information from the 

other position.  

 

4.4 Data analysis method 

The data analysis method chosen by the author is content analysis. The method 

can be used in both quantitative and qualitative research in measuring and inter-

preting the data. The aim of content analysis is to organize and transform the 

received data into an understandable and clear form. As a result of the data anal-

ysis, the author can understand the phenomena and determine comprehensive 

and reliable conclusions of the subject. (Tuomi & Sarajärvi 2018, 107-108). Fur-

thermore, content analysis can be divided into three categories: 

- Deductive analysis. The goal of deductive reasoning is to narrow the scope 

of the research from general to specific findings. In this approach, the re-

searcher tests an already developed hypothesis. (Flick 2018, 50-51). 

- Inductive analysis. Inductive reasoning is the interpretation of research 

that moves from a specific case to a general explanation of a phenome-

non. Following observation, conclusions are formed. (Flick 2018, 51-52). 
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- Abductive analysis. Abductive reasoning is a logical combination of the 

previously described approaches that claims advantageous characteris-

tics from the previous categories while excluding the less beneficial quali-

ties. The data analysis in abductive reasoning is based on observations, 

theories, and experiences. (Flick 2018, 52-54). The author considered 

both literature and theories.  

 

The author chose an abductive, theory-based content analysis technique. The 

method can be used in both quantitative and qualitative research in measuring 

and interpreting the data. The content analysis approach enables researchers to 

make systematic and objective observations and conclusions. The findings and 

theories in abductive reasoning are based on the literature and theoretical frame-

work. The framework was developed in accordance with the research questions. 

The results and analyses are based on the literature, theoretical framework, data 

obtained, and the author's interpretation. (Tuomi & Sarajärvi 2018, 107-110). Au-

thor analyzed close-ended survey questions quantitatively whereas open-ended 

questions were analyzed qualitatively. Interviews were analyzed using qualitative 

analysis. 

 
 
4.5 Validity, reliability, and limitations 

 
The aim of the research was to gather information on international degree stu-

dent's experiences in the Finnish job market, job search efforts and employment 

in the country. The information was also considered when developing the job 

search guide for international students as part of the thesis. Validity assesses the 

accuracy of a concept in a study. In the context, reliability is defined as the preci-

sion and consistency of attributes influencing the research subject. (Heale & 

Twycross 2015, 66-67).  

 

The research's limitations were also acknowledged. Answers must be honest and 

adequate to be considered reliable in research. Since the topic of employment 

may be sensitive to certain people, it was critical to ensure that the respondents' 

identities could not be determined. Given this, the questionnaire was anonymous 

to reduce the chance of respondents falsifying their employment experiences in 

Finland. Another factor to consider was the respondents' personal mental state. 
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The goal was for participants to respond and express their situation clearly and 

explicitly. The author cannot ensure that all the respondents answered truthfully. 

The purpose was to conduct interviews in a secure, open environment with orga-

nized and respected privacy settings. While observing the interviewees, the au-

thor remained unbiased and involved in the interview. 

 

The author included the most important survey questions and attempted to keep 

the total number of questions under 20. As a result, there were 17 questions. The 

minimum expected number of respondents was 25. The estimated time to com-

plete the survey was six minutes. This could be one of the reasons why the num-

ber of respondents was higher than expected. The survey questions were pro-

vided in a comprehensive and straightforward manner to minimize misinterpreta-

tion. As a result, a total of 48 people answered the survey during the two-week 

time period. Author managed to receive 38 replies (79%) during the first week of 

publishing the survey and the rest 10 replies (21%) during the second week. In 

terms of the interviews, there were a total of 9 questions. The length of interviews 

were 40 minutes.  
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5 SURVEY DATA ANALYSIS  

 
 
In this chapter, author presents the results and analysis of the data collected from 

the questionnaire. The data is presented in various ways. Author used both quan-

titative and qualitative method to analyze the results. The survey provided rele-

vant information about target groups job search experiences in Finland. The data 

collected and analyzed was also used to create the job search guide as the in-

tended outcome of the thesis. 
 
5.1 Background information 
 

The goal of the research was to answer the research questions and analyze the 

data. The first phase of data analysis consisted of the author organizing the sur-

vey questions. This way the analysis was more cohesive because the author fo-

cused on the specific questions. First author determined the crucial background 

questions. These questions did not answer a specific pre-defined research ques-

tion, however they provided data that enabled deeper analysis. The background 

questions were those from 1-7 (see Appendix 1). The actual questions which an-

swered the pre-defined research questions were segmented the following way: 

 

 
Figure 5. Survey questions segmented with research questions. Excel. 
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5.2 Quantitative analysis 
 
5.2.1 Respondents by country 

 
In total, author received 48 replies, which was 48% more than expected. The 

minimum answer amount was hoped to be 25. Students from 23 different coun-

tries participated in the survey. 

Figure 6. Respondents by country. Data retrieved from Microsoft Forms. Excel. 

 

As illustrated above in the Figure 6, majority of respondents were originally from 

the India, Philippines and United States of America. For the purpose of the re-

search, broad representation of different countries may be considered an asset. 

In terms of researching cultural differences, the variety of countries was benefi-

cial. The country segmentation made further analysis for instance about work 

culture possible. What is more, majority of Edunation’s customers are from India 

and Philippines, which can be considered as significant aspect explaining the 

country distribution.  
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5.2.2 Education and work experience 

 
Out the respondents, 46% (n=22) was studying and 54% (n=26) had graduated 

from a Finnish higher education institution. It was interesting to analyze the atti-

tudes and responses from students and already graduated individuals since they 

can provide different perspectives to the subject.  

 

Figure 7. Respondent’s degree level. Microsoft Forms. 

 

According to the survey responses, respondents study background varied based 

on the responses. Out of the sample size (n=48) study fields, 35% (n=17) were 

business, 19% (n=9) health care, 16% (n=7) information technology, 4% (n=2) 

engineering, 4% (n=2) arts and culture, 4% (n=2) social sciences, 4% (n=2) edu-

cation, 2% (n=1) biomedical imaging, 2% (n=1) law and politics, 2% (n=1) media 

management and 2% (n=1) peace, mediation and conflict research. 

 

What comes to working in Finland, according to survey 71% (n=34) of respond-

ents had been employed in Finland whereas 29% (n=14) had no work experience 

acquired. The question assisted the analysis of a bigger scale. If the respondents 

had been employed in Finland, they could provide more accurate data related to 

successful job search and work culture in Finland, since they have experience. 

 

 

5.2.3 Knowledge and importance of Finnish language  

 
The importance of knowing Finnish language can be evaluated and discussed 

from different perspectives. Based on the literature reviewed knowing Finnish 

language improves one’s job search efforts in Finland.   
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Figure 8.  Finnish language level on the scale of Common European Framework 

of Reference (CEF). Microsoft Forms. 

 

Out of the respondents 71% (n=34) stated that they have learned or studied Finn-

ish language. 10% (n=5) stated that they have no knowledge or skills in Finnish 

and 19% (n=9) responded that they will start to learn Finnish language soon. This 

indicates that majority of the respondents in this survey have acquired some sort 

of knowledge in Finnish. As shown in Figure 8, 60% (n=29) of the respondents 

answered A1-A2, which means they have elementary or basic, non-complex lan-

guage skills. This might be seen as a disadvantage in job search since many 

employers in Finland require Finnish skills in job advertisements. This may be 

also one indicator, why job search was perceived somewhat challenging in the 

survey.  

 

Author also researched the importance of knowing Finnish language when 

searching for work. This was necessary to discover, since the answers also em-

phasized the author's intent when creating the guide and its content. 

Figure 9. Rating importance of knowing Finnish language. Excel. 
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The median was calculated based on the answers presented in Figure 9. The 

result was 7 on a range of 0 (not at all helpful) to 10 (extremely helpful). This 

indicates that majority of the respondents believe that knowing Finnish is im-

portant in job search. Finnish language abilities are valued, as previously dis-

cussed in studies and articles. Learning Finnish displays a person's motivation 

as well as determination. Furthermore, an examination of the literature revealed 

that those who do not speak Finnish well may perceive job search to be more 

difficult than those who can. (Pehkonen 2006, 125-126). The respondent’s level 

of Finnish knowledge is a crucial part to acknowledge when determining and an-

alyzing the following qualitative results in more detail. 

 

5.2.4 Job search channels 

 
When analyzing job search and as a result creating the job search guide, it was 

crucial to identify the most effective channels in job search according to interna-

tional students, based on their experience and knowledge. The answers deter-

mined the suggested channels and platforms in the guide. 

 

 

 

 

 

 

 

 

 

 

  

                                                     

Figure 10. Channels used to find a job in Finland. Excel. 

 

The survey shows that majority of respondents value social media as a channel, 

for instance LinkedIn. This highlights the importance of social media and supports 

Hoppe and Laine’s statement that the most crucial channels for job seekers now-

adays are LinkedIn, Facebook, and Twitter. (2014, 100). Also, networking and 
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connections seem to be considered a crucial element in job search, as illustrated 

in Figure 10. Based on the answers, many search for work online on the internet. 

There are many websites and platforms where one can search for job advertise-

ments. Moreover, universities career services were less popular than expected. 

This may indicate that the service provided by the universities, may not meet the 

needs of international talents.  

 

Figure 11. Importance of concepts in job search. Microsoft Forms. 

 

What comes to concepts, based on the Figure 11 top categories in job search 

were identified, network, personal skills and Finnish language. International stu-

dents consider these attributes very important when it comes to job search in 

Finland. Respondents stated that job search requires hard work. Independent 

attitude can be seen and experienced especially in Finland as demonstrated in 

Figure 2 Hofstede Insights Country Comparison Tool. The results supported the 

conclusions and information researched in in other sources and literature, for in-

stance in the recent TEK Työkirja (2021). Respondent’s values and perceptions 

are useful, since these concepts affect the job search. For future job seekers, it 

is crucial to know, what aspect are considered useful in Finland. Considering this 

data, author created the job search guide and gave recommendations about the 

matters, that should be considered and focused on when looking for a job. 
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5.3 Qualitative analysis 
 

Author analyzed open ended survey questions by using content analysis method. 

The first step was to read through the responses to get an overall idea of the 

respondents’ experiences and thoughts. The length and quality of replies varied 

and therefore, the author focused on the ones that accurately served the purpose 

of the data analysis. The chart below is meant to represent the process author 

followed when analyzing the data.  

 

Author developed survey questions based on the research questions. The follow-

ing segmentation was made when analyzing the answers from open ended ques-

tions. When looking at the subject from different perspectives, job search process 

varies a lot. The job search process varies within companies, industries, and sec-

tors. Therefore, they cannot be generalized. However, there are some similarities 

and core factors, that affect job search.  

 

Figure 12. Categorization of concepts in job search. Qualitative content analy-

sis. PowerPoint. 
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5.3.1 Assistance in job search 

 
Author also investigated the elements that are proven to be helpful and useful 

amongst international students and graduates. Having a network was highlighted. 

International students should be more encouraged to make friends and connec-

tions with Finnish students as well, rather than connecting only with fellow inter-

national students.  

Figure 13. Support in job search process. Microsoft Forms. 

 

As illustrated in Figure 13, most popular answers were networking opportunities 

and Finnish language courses. As literature review indicated previously, the im-

portance of network becomes more crucial if you are a student or graduate from 

a foreign country. This is because in Finland, there is a strong culture of referrals 

and network is often considered more important than other aspects such as 

school grades.  

 

Furthermore, the majority of respondents responded that they would want more 

assistance, such as from university career departments. It was acknowledged 

that universities should be more utilized and easily accessible platform when it 

comes to approaching for help in job search. This is due to the fact that obtaining 

work in a foreign country has its own set of challenges, such as the language 

barrier. University career services should be given more resources and funding. 

The institutions should be prepared and trained to assist international students in 

their job hunt. Overall universities services should be more concentrated and fo-

cused in order to address the demands of people from various backgrounds. 
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5.3.2 Difficulties in job search 

 

Survey participants indicated numerous difficulties encountered during job 

search. As shown in Figure 12, the author segmented the parties involved to 

evaluate the responses more thoroughly. The author highlighted the primary 

causes of difficulties. Every party involved has their own influence and contribu-

tion when it comes to determining and describing the obstacles of international 

talent job search. The sources of difficulty were, first and foremost, a lack of 

knowledge and skills on the job seeker's part. These include a lack of ability to 

communicate in Finnish, a lack of familiarity with job search concepts such as 

channels and platforms, a lack of cultural awareness, and a lack of activity and 

effort. 

 

Furthermore, the job market poses its own set of challenges for job seekers. Ac-

cording to respondents, the Finnish job market is difficult to navigate, and there 

are not enough diverse alternatives to choose from and there are hidden jobs in 

Finland which are not advertised. International students may have difficulty navi-

gating and searching for jobs if they are not publicly advertised in job 

search channels. Therefore, international talents often tend to rely on formal job 

search strategies and ways of landing a job.  

 

Job search process in Finland, according to survey respondents, is time consum-

ing, challenging, and demanding. The role and behaviors of employers and re-

cruiters can contribute to concerns. According to responses, there are some in-

consistencies in the Finnish job market regarding language requirements. It has 

been suggested that employment advertisements might be misleading and unfair. 

Job advertisements are frequently published in English, implying that they are 

looking for someone who speaks English. However, as one continues reading, it 

becomes apparent that fluency in Finnish is required to succeed in the job posi-

tion. The author agrees that job advertisements should be in the language that is 

required, and if fluent Finnish is necessary, job announcements should be pri-

marily in Finnish. Furthermore, one student reported that their Finnish ability was 

unexpectedly assessed in one interview, despite the fact that it was not men-

tioned as a criterion when applying. This can lead to international talents' a lack 
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of hope, trust, and hopelessness. Some respondents also reported facing preju-

dice and discrimination from recruiters. It was claimed that there seems to be ap-

prehension when it comes to recruiting a non-native applicant. For instance, it is 

possible that lack of familiarization and understanding of different cultures is af-

fecting the readiness to recruit international talents in Finland.  

 
 
5.3.3 Differences in work culture 

 

The author wanted to discover how international talents perceive Finnish work 

cultures. When comparing countries, it is reasonable to expect differences.  Work 

cultures vary, and each workplace has its own style of operating. Work culture is 

influenced and created by employees and overall atmosphere in a work commu-

nity. This can be proven further by contrasting startups with large enterprises. 

Differences can be apparent, for example, in work-life balance and the work en-

vironment. Respondents perceived Finnish work culture to be punctual, flexible, 

transparent, and less formal, as described in the literature.  

 

Furthermore, punctuality was regarded as critical when working in Finland. Some 

of the respondents also discussed the Finnish hierarchy. Majority of respondents 

claimed that there is less hierarchy in Finland. This, however, is dependent on 

the workplace and industry. It should be mentioned that some of the respondents 

did not elaborate on the differences in work culture between countries. This may 

be because some of the respondents had no prior work experience in Finland. 

As a result, they could not compare. Based on the responses, the author was 

able to conclude some common characteristics of Finnish culture in the digital job 

search guide. There is no universal work culture in Finland; yet certain practices 

and features are prevalent in Finland as a result of society and the surrounding 

culture. 
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6 INTERVIEW DATA ANALYSIS  

 

For the research, author conducted two specialist interviews. The specialists 

were carefully chosen, and the choices were justified in Chapter 4. The goal of 

the interviews was to discover new perspectives on international talents job 

search, to enhance the analysis.   

 

Job search is a multidimensional concept which is influenced by various factors. 

During the interviews, job seekers' proactivity and determination were highly 

stressed in job search efforts. It also became known that the requirement of Finn-

ish skills depends on the job sector, company, and job market. The possible chal-

lenges that international students may encounter were also discussed. The main 

challenges presented were lack of knowledge, networks, and language skills. 

These main issues were also identified by Pehkonen (2006) and presented ear-

lier in Chapter 2.  

 

Job markets and job search practices are changing rapidly in Finland. The re-

quirements are increasing, new concepts are implemented, and the nature of job 

search is developing. For example, a resume and cover letter's content and visual 

appearance that successfully delivered five years ago may not lead to an inter-

view nowadays. As the specialists explained, the main challenge for international 

talents is the lack of knowledge of how to operate in the Finnish job search mar-

ket. Before applying for jobs, one needs to familiarize with the market, different 

employers, and sectors. Based on that, international talents need to identify their 

own skills, needs and preferences that affect their job search strategy. Another 

challenge is insufficient job search documentation. Both specialists explained that 

employers in Finland expect certain standardized documents such as resumes 

and cover letters. If the job seeker does not meet the standards, they might not 

be considered a potential applicant. To be more precise, main issues with job 

search documents appear to be the length, style, format, and emphasis on de-

tails. Having appropriate documents can already increase the chances of landing 

a job in Finland. 
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When helping job seekers from different countries, one needs to acknowledge 

and understand their culture and background, such as previous work experience 

and knowledge. In addition, there should be certain actions made to ensure the 

equal quality service of universities counseling departments. University staff as-

sisting international students should also be regularly trained to meet the chang-

ing requirements of the work life and job search in Finland. Both specialists stated 

that international talents often need help in the basic things, such as where to 

even begin to look for a job in Finland. Universities can help international talents 

job search by developing and offering trainings and focusing on more customer-

oriented approach to meet the needs of international talents. Given that, it is not 

just other parties, such as universities, but also international talents responsibility 

to be active, do research and make an effort in job search.  

 

The perceptions and actions of recruiters and employers also influence interna-

tional talents job search. Based on the specialist interviews and survey answers 

on difficulties international talents encounter, there may be some structural issues 

affecting the Finnish job market such as discrimination of foreign background tal-

ents. It may result in Finnish employers having prejudice and apprehensiveness 

about hiring foreigners. Akhlaq Ahmad investigated the discrimination of ethnic 

background workers in the Finnish labor market (2020). Ahmad researched im-

migrant employment opportunities and their position in the Finnish labor market 

by submitting five thousand job applications with made-up profiles of people from 

five ethnic backgrounds: Finnish, Russian, Somali, Iraqi, and English. All the par-

ticipants had received their education in Finland and had comparable academic 

backgrounds and other qualifications. (2020, 474). According to the study, job 

seekers with non-Finnish names had lower success rates in their job search ac-

tivities, such as securing an interview. One of his main research findings was that 

the recruitment culture in Finland may be unfavorable to people with an ethnic 

background for a range of factors, including recruitment culture. (2020, 491-493) 

Furthermore, Alho's research revealed that international students may face dis-

crimination in Finland (2020,18). Because the issue may be embedded in soci-

ety’s recruitment culture and patterns, the behaviors may be unintentional or sub-

conscious. 
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Moreover, according to specialist 2 employers are mainly divided into two cate-

gories when it comes to Finnish language requirements in job advertisements; 

- Finnish proficiency is not required at all 

- Fluent Finnish skills are required 

 

Specialist 2 remarked that, in her experience, if Finnish skills are necessary in a 

career position, they are rarely weak or basic Finnish skills. In most circum-

stances, the criteria is mostly fluency. This division already reduces the number 

of positions available to international talents. Specialist 2 also proposed that com-

panies might more thoroughly assess the requirements of a certain job post 

based on the job role and description. More companies, for example, may assess 

if fluent Finnish skills are indeed required to succeed and perform well in the po-

sition. This suggestion has the potential to improve and assist international tal-

ents in their job search. 

 

All in all, specialist interviews were informative and provided a lot of knowledge 

regarding other perspectives and aspects that affect the job search for interna-

tional talents. The importance of universities, employers, and overall job market 

practices in Finland was stressed by experts. Furthermore, many improvements 

and initiatives are being made to assist international talent in finding work in Fin-

land. According to specialist 2, changes to Finnish legislation are also being made 

but the processes take time. The author also discussed with specialist 1 how 

anonymous recruitment should be more widely implemented and used in the 

Finnish labor market. This is a good method to promote equality while reducing 

bias and potential discrimination among employers.  
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7 RESULTS  

 

The chapter ties together the results and analyses from both data collection meth-

ods, survey, and interviews. Author managed to gain valuable knowledge, ana-

lyze the job search situation amongst international talents from different perspec-

tives. With the collected data and literature, author answered the set research 

questions. As a result, author explains the significance of the data gathered in 

creation of the digital job search guide.  

When seeking for a job, international students’ motivation and mental capabil-

ity are emphasized. Nonetheless, when individuals pay for their education in a 

foreign country, they may have certain expectations and assumptions regarding 

landing a job and the assistance related to job search. Based on the survey and 

interviews, it seems that international talents expectations and the reality may not 

meet accordingly. As stated by specialist 1, international talents may have the 

misconception that there are jobs available for them immediately after graduating. 

However, it depends on many factors such as the job market situation and job 

experience acquired. The misconceptions and false assumptions related to job 

search and employment in Finland were highlighted by specialist 1 in the inter-

view. There are many aspects that may affect and result in misconceptions, such 

as misleading information online and other sources. 

 

7.1 How to find a job in Finland as an international student? 

The subject is very broad and there are many aspects that affect how one finds 

a job in Finland. It also depends on the individual, job sector, job type as well as 

the overall market situation. According to surveys and interviews, network is crit-

ical when it comes to finding jobs in Finland. According to specialist 2, the depth 

and extent of one's network differentiates when compared to native job seekers. 

International talents should concentrate on building a large, useful network that 

they can use when hunting for work. The findings also emphasized the signifi-

cance of LinkedIn as a beneficial tool for building a network. In their book on job 

search, Hoppe and Laine emphasize the use of a job search tools as well as 

networking (2014, 103). 
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Another important element identified was recognizing and developing personal 

abilities such as job search strategy, goal setting, activity, determination, and, as 

a result, improving job search skills. When beginning a job search, one should 

have a strategy in place as well as awareness of the job search process in Fin-

land. According to Alho, international students' attitudes and competencies influ-

ence their employment and possibilities in the destination country. Pehkonen 

(2006, 125) agreed with this viewpoint and the premise that finding work is de-

pendent on individual talents and activities such as language skills. Individuals 

who are having difficulty finding work may benefit from self-reflection and chang-

ing their job search strategy. 

 
 

7.1.1 Social Cognitive Career Theory in job search 

 
In Finland, employers and recruiters place an emphasis on job candidates' inde-

pendence and proactivity. In job search, individual’s role is emphasized in many 

ways. Job search can be reviewed as an action which requires effort, knowledge, 

and motivation. For this purpose, Social Cognitive Career Theory can be applied 

to job search. The SCCT can be used to explain and understand individuals ca-

reer choices and development. (Lent et al. 2013, 117-118). In SCCT a job seeker 

is seen as an active participant to their own career success and development. 

Individuals have different levels of confidence when performing and acting in job 

search. When looking for work, one must develop a feeling of capability that re-

inforces the job search efforts. This is referred to as job search self-efficacy. Self-

efficacy is considered the core of the theory since it drives the action and moti-

vates the job seeker. Strong self-efficacy is discussed when individual believes 

in their own capabilities to perform an action, in this case job search. Self-efficacy 

can be developed various ways, for instance through successful experiences, 

performance, learning from peers, positive compliments, and emotional attrib-

utes. However, it can be also weakened for instance if one encounters failures in 

their job search efforts. (Lent et al. 2013, 118).  
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Moreover, the other variables involved in SCCT are personal goals and outcome 

expectations. Personal goals are strongly affecting the choices one makes and 

the level of engagement in job search. Outcome expectations are the individuals’ 

thoughts about the outcomes of an action. By having positive attitude and belief 

in the process, one can perform better in job search. (Lent et al. 2013, 118-119). 

 

 
Figure 14. Model of How Basic Career Interests Develop Over Time (Robert W. 
Lent, Steven D. Brown, and Gail Hackett 1993) 
 

In practice, SCCT can be applied and demonstrated in job search in various 

ways. As illustrated in Figure 14, the basic principles of SCCT are interactive and 

influencing one another. When the model is applied to job search, it follows the 

same concept as developing career interest and performance based on the influ-

encing factors. For instance, when international talents have interest and skills in 

job search, they experience themselves as capable of completing the action, per-

forming well, and ultimately achieving a positive outcome in their job search ef-

forts.  

 

Considering the theory’s focus on self-efficacy, author included citations from the 

survey to assist and possibly increase the self-efficacy of the guide readers. 

When international talents learn about other individuals’ experiences, they can 

gain confidence themselves also. In the survey, some respondents perceived job 

search and finding employment in Finland as a difficult action. This may be due 

to lack of or weak self-efficacy or experience in job search. There may be difficul-

ties, however it is crucial to understand that individuals can affect and influence 

their own actions and ways of responding to possible issues. 
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7.2 Where to find a job in Finland as an international student? 

There are numerous channels and platforms available for job searching. Accord-

ing to study, individuals nowadays look for work primarily on the internet. The 

data results showed the most important channels used by international talents in 

their job hunt in Finland. As seen in Figure 10, social media is the most popular 

medium for job hunting. Following this network, and thirdly, job search websites. 

Based on this, job seekers must determine the most beneficial channels for them. 

In the literature, efficient and skilled use of social media was also seen as a ben-

efit in job search (Hoppe & Laine 2014, 99-100). It can be suggested that one 

could benefit of implementing a multi-channel job search strategy. It also became 

evident that connections and knowing right people is a tremendous benefit when 

looking for work in Finland. Considering this, author developed the list of job 

search channels in the guide, focusing on online sources. 

7.3 What are common characteristics of Finnish work culture?  
 
Author wanted to also know more about Finnish work culture. The specialists and 

survey respondents were asked to describe common traits of Finnish work cul-

ture. Finland has no specific universal work culture since the culture can vary in 

every job sector and company. When comparing startups to large organizations, 

for example, the work culture is vastly different. However, there are a few cultural 

factors that might be mentioned while describing the workplace culture in Finland. 

Based on the data collected, Finnish work culture is often characterized as flexi-

ble and transparent. Punctuality was also determined to be an important trait of 

individuals while working and living in Finland. Moreover it was stated that em-

ployers in Finland value employees leisure time meaning that there seems to be 

good work-life balance. These attributes were also mentioned and supported in 

the literature review. In Finland, both employers and employees must follow cer-

tain regulations and legislation, which should secure the position of both counter-

parts. Acknowledging this, author also introduced labor unions in the guide. In-

ternational talents may not be aware of all the rights and supportive aspects they 

are entitled to in Finland.  
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Another aspect that was frequently mentioned was the difference in hierarchy. 

Hierarchy and power distance scores are lower than in many other countries, 

especially ones outside of Europe. As shown in Figure 2 of the Hofstede chart, 

Finnish score is lower than compared countries. During the interviews, specialists 

supported this claim. Finland is also considered an individualist society, as illus-

trated in Figure 2, which in job search indicates that job seekers are expected to 

be self-driven and efficient in looking for assistance. However, in more collectivist 

societies and cultures, the help may be more available with less focus on the 

personal effort of job seekers. Therefore, cultural knowledge and interest is 

proven to be advantageous when looking for work in a foreign country. 

 

7.4 Digital job search guide for international degree students 
 
 
The intended result of this thesis was creating a digital job search guide for the 

commissioner. The author managed to enhance their understanding of interna-

tional talents’ job search in Finland from the collected data. The questionnaire 

provided information about finding work in Finland that was based on real-life 

experiences or perceptions of international talents. The specialists provided cru-

cial information from other perspectives elaborating on the position of interna-

tional talents in the job market in Finland. As a result, author created the job 

search guide for international degree students (see Appendix 3). Since the com-

missioner's customers are mainly students between the ages of 18 and 28 and 

often lack work experience, the author attempted to make the book user-friendly 

for beginners. The value of learning about other people's job search experiences 

and viewpoints was considered extremely valuable. To be more specific, the au-

thor chose to write a realistic, yet optimistic guide for the commissioner, as re-

quested. 

 

According to research, the value and necessity of networks is more stressed 

when it comes to international talent job search and appeal to employers. Aca-

demic success is beneficial, but as job market demands have increased, more 

emphasis has been placed on having a large network and knowing people and 

obtaining personal talents and experience. Personal characteristics such as mo-

tivation and activity also have an impact on job search outcomes. It is critical to 
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be self-assured and capable of evaluating and reflecting on one's own actions 

and opinions. 

Author focused on emphasizing the importance of networks and being active, as 

it was regarded crucial in the survey and interviews. The role of data collection 

was crucial since the author needed to consider the audience of the guide and 

create the content accordingly. Specialist 2 stated that international students may 

require assistance with basic tasks such as documentation. Moreover a few sur-

vey respondents also revealed that they would prefer more assistance, specifi-

cally preparing for interviews. Interviews are frequently a critical step in determin-

ing whether a person is recruited. Both specialists agreed that more guidance 

should be placed on acing the interviews and the documentation required in job 

search. Based on these observations, author included detailed resume and cover 

letter examples and explanations in the guide. The aim for the guide was to be 

helpful and closely targeted for its audience.  

The author also considered it necessary to emphasize the role of Finnish lan-

guage in the Finnish job market. Since it became evident from the findings that 

knowing Finnish is a proven advantage, as many job positions in Finland require 

it. As noted by both specialists, English is not yet the prevalent working language 

in Finland. However, it was acknowledged that language requirements differ 

based on numerous factors, such as the location of the job; in smaller cities, Eng-

lish is not as widespread as it is in larger cities. The criteria vary, and job seekers 

must be aware of these differences, such as those between sectors and job 

types. 

Possible cultural differences were also examined and explained in the thesis and 

guide. Author wanted introduce information about the practices that international 

talents may face when entering the Finnish job market. What is more, the author 

wanted to provide information about trade unions, employee rights, salaries, em-

ployee branding, and other matters that the author considered useful to know 

based on the collected data. Since the primary target group of the guide are in-

ternational degree students, author considered it useful to include information 

about commissioner’s partner universities career departments in the guide. This 

decision was made since universities are a natural and easily accessible source 

of assistance in job search concerns. As a result, commissioner’s customers can 
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conveniently approach and seek more assistance from their own university if nec-

essary. Furthermore, international talents frequently prefer to hear peer stories 

or experiences. This is another reason why author included some citations about 

real-life experiences in the guide. Learning about other individuals’ experiences 

can generate trust and feelings of relatedness. International student’s path to em-

ployment illustration and elaborative content was also made based on the litera-

ture research and familiarization with the job search process in Finland.  
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8 DISCUSSION AND RECOMMENDATIONS 

 
 
The final chapter discusses the overall conclusions and results of the thesis. Au-

thor discussed the objectives, goals, and outcome of the work. In addition, work-

ing life value was evaluated based on the results of the thesis. The thesis topic 

originated from an identified issue; international talents come to Finland to obtain 

a higher education degree, yet they experience difficulties in finding work. More-

over, commissioner’s customers are obliged to pay tuition fees in Finland which 

may result in the target group expecting to be guided and assisted more exten-

sively.   
 
The value this thesis provides to the company is a product. The thesis objective 

was to create a digital job search guide for international degree students for 

Edunation. The aim was to improve the commissioner’s services by creating the 

guide to their repertoire. The goal of the guide was to help Edunation’s customers 

find a job in Finland and familiarize with the job practices in a new country. Author 

utilized information from various sources, such as books, articles, and previous 

research. The content of the guide was established based on the commissioner’s 

minimum wishes, literature review, survey, and specialist interviews. The goal 

was for the guide to be informative, optimistic and beginner friendly. To achieve 

the results, author provided the content of the guide together with ideas about the 

visual appearance to commissioner’s design manager. Consequently, design 

manager created the template and composed the guide. The cooperation was 

successful, and the finished digital job search guide is attached to the thesis in 

Appendix 3.  

 

The main research question of the thesis was: “How to find a job in Finland as an 

international students?”. The supportive sub-questions were: “Where to find a job 

in Finland as an international student?” and “What are the common characteris-

tics of Finnish work culture?”. Based on the overall data collected and analyzed 

in the thesis, the research questions were answered in Chapter 7.   
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The reliability and validity of the research was also considered. Some survey re-

spondents did not provide detailed answers to open-ended questions, such as 

the one about work culture differences. This is most likely due to the respondent’s 

lack of job experience and comparative knowledge. Misinterpretations may also 

occur as a result of respondents frequently discussing their overall employment 

in Finland, despite the authors' intention to focus on the job seeking concept. 

Because of the nature of research, employment was also considered because 

the two aspects are intertwined and frequently discussed together. The author 

would have preferred to interview other parties involved in the matter to gain ad-

ditional insights, such as university career services. However, due to time and 

resource constraints, this was not executed. When examining reliability, the re-

sults of the research can be generalized to certain extent. Job search experiences 

vary based on many factors, such as the individual’s background. The responses 

are based on the experiences and perceptions of the target group, sample size 

of total 50 individuals. When examining the work, literature, and previous re-

search, one can make observations and conclusions of the nature and frequent 

factors affecting international talents job search in Finland.  

 

The topic of the thesis was interesting, and it enhanced the author's comprehen-

sion and knowledge of international students' job search. Author considered this 

thesis process valuable for academic and personal development. The scope of 

the thesis was quite large since the concept of job search is multifaceted and 

there was a final product to be made. This made the thesis process and work 

lengthy and time-consuming. Author managed to set a plan and timetable in the 

beginning and follow it accordingly. To support the process, author also devel-

oped short-term and long-term goals which were achieved. Throughout the thesis 

writing process, the author communicated with the commissioner monthly, 

providing information on the thesis and next stages in a proactive manner. As a 

result, the commissioner was aware of the process and had the opportunity to 

influence the work. In addition, author was openly requesting feedback to meet 

the expectations of the commissioner. The author considered this work meaning-

ful and was personally satisfied to assist and promote international talents job 

search and employment in Finland. 
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8.1 Recommendations 
 

For the future, author also made recommendations for further actions based on 

the findings. Commissioner can use the guide in various ways. For instance, they 

can use it in customer service on a regular basis when their customers ask as-

sistance in job search. The digital job search guide must be updated regularly to 

ensure the quality and accurateness of the information provided. Also, the com-

missioner could organize webinars to help their customers find a job in Finland 

or cooperate with other parties that can help students in job search. For the au-

dience of the guide author recommends familiarizing and utilizing the information 

and advice provided in the guide.  

8.2 Further research  
 
Further research could be made to research the perceptions, feedback, and re-

sults of utilizing the digital guide in job search. Another idea would be to research 

other factors affecting international talents job search and employment in Finland. 

For instance, one can focus on studying different types of recruiters in Finland. 

This way, more insights could be made based on the recruitment culture and 

practices in Finland. These could all have an effect on improving international 

talents employment in Finland.  
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APPENDICES  

Appendix 1. Questionnaire  
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Appendix 2. Specialist interview questions 
 
 

1. Does the job search process appear to differ between international degree 
students and native graduates? 
Eroaako työnhakuprosessi kansainvälisillä opiskelijoilla, jos verrataan 
suomalaisiin opiskelijoihin? 

 
2. Does international degree students’ level of education influence their abil-
ity to find work in Finland?  
Vaikuttaako kansainvälisen opiskelijan koulutustaso mahdollisuuksiin löy-
tää työpaikka Suomessa? 
 

3. What elements/things are effective in job search for international stu-
dents? 
Mitkä elementit/asiat ovat tehokkaita kansainvälisten opiskelijoiden 
työnhaussa? 

 
4. Do international degree students face any difficulties in finding employ-
ment in Finland?  
Kokevatko kansainväliset opiskelijat haasteita työnhaussa Suomessa? 

 
5. Do you believe that knowing Finnish language affects finding a job in Fin-
land?  
Vaikuttaako suomen kielen osaaminen työpaikan löytämiseen Suo-
messa? 
 

6. How would you describe the Finnish work culture? What about job search 
culture, do you think there is informal or formal recruitment culture in Fin-
land or is it both?  
Millainen työkulttuuri Suomessa on? Entä työnhakukulttuuri, onko viralli-
nen, epävirallinen vai molempia? 

 
7. How can international students be assisted in finding work in Finland?  
Miten kansainvälisiä opiskelijoita voidaan auttaa työnhaussa? 

 
8. What could change/happen for instance on the employment sector that 
could help international students’ job search or employment in Finland? 
Miten voitaisiin vielä edistää kansainvälisten opiskelijoiden työllistymistä 
Suomessa isommassa mittakaavassa, esimerkiksi yritystasolla? 

 
9. Do you have a free word on this subject? 
Vapaa kommentti aiheeseen liittyen? 
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Appendix 3. Digital job search guide for international degree students 
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