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The rapid ageing of Finland's population is expected to have a significant im-
pact on the country's financial and welfare system. It is also expected to cause
labour shortages and increase the pressure on the country's economy. Hence,
to overcome these challenges, Finland needs international talents. Currently,
there are more than 20,000 international students in Finnish higher education
institutions. However, they experience a hard time finding an internship while
studying or employment after graduation and a substantial number of them
leave the country. Thus, the purpose of this thesis was to explore and identify
the key factors that influence the chances of finding employment for interna-
tional students derived from their experiences and expectations, with the poten-
tial of enhancing their employability. This study focused on international stu-
dents of TAMK commissioned by the Talent Boost Program.

The theoretical and conceptual framework provided an overview of international
students' migration and employment status in Finland and the Tampere region
in particular. It also included the theory of Human capital and other influencing
factors in finding employment for international students in a host country to gain
a better understanding of what could affect their chances of finding employment
in Finland. The research was conducted as a single exploratory case study by
employing a quantitative approach. The primary data was collected by using an
online questionnaire.

The thesis findings showed that the key factors influencing the chances of find-
ing employment for TAMK international students in Finland are human capital
factors such as the level of the Finnish language, previous work and internship
experience in Finland, and the field of study. Cultural capital factors such as
proper integration into the Finnish culture and working life. Social capital factors
such as applying for positions through networks. Lastly, the negative attitude of
employers in Finland and the role of TAMK are also one of the major influencing
factors. Therefore, one significant method to improve the status quo and fully
utilize the international talents already residing in the Tampere region is to re-
view and examine these key factors with the universities, employers, and deci-
sion-makers in Finland.

Key words: migration, human capital, international student, talent boost program, la-
bour shortage, ageing population, talent, employability
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1 INTRODUCTION

1.1 Background

Lately, internationalization is rapidly growing in the higher education field. More
and more students around the world are interested in attending higher education
institutions outside of their home countries. (Caruso & de Wit 2014) According to
UNESCO, International students increased from 2 million in 2000 to nearly 5.3
million in 2017. (Migration Data Portal 2020)

Like the rest of Europe, Finland for years has become a destination for interna-
tional students. The numbers show that more than 20,000 international students
are completing a higher degree in Finnish universities. Of those, more than 75%
of the international degree students in Finland are not EU/EEA citizens. In Finnish
higher education institutions, international students mostly pursue studies in three
fields: business, administration, and law; engineering; and computer and com-
munication technology (ICT). (CIMO 2018) International students immigrate to
Finland for two main reasons, 69% of the students choose Finland due to the
quality of the Finnish education system and about 47% of the students come in-
tending to stay in for employment after graduation. (Ministry of Education and
Culture 2021) According to statistics from 2018 a year after graduating, 38% of
EU and EEA students at the university of applied sciences have left the country
and 43% have found jobs in Finland. Whereas 53% of students who are from
outside Europe studying in Universities of applied sciences have found employ-
ment in Finland after graduation and 23% of them have left the country. (Vipunen
2022)

The Finnish population is ageing rapidly as statistics show that elderly people
represent 22% of the whole population (Statistics 2022). This leads to another
problem which is a shortage of workforce. The labour market will be under pres-
sure as the population ages. Because of the growing ratio of older workers in the
labour force, the total rate of labour force participation in the labour market will
decline. What’s more, at roughly 62% in the 1990s, the labour force participation
rate for those over the age of 15 is predicted to drop to 54% by 2060. Thus,

Finland has had this problem for the past 20 years and is expected to continue in



6

the future unless actions are taken to increase the supply of labour. (De la Mai-
sonneuve, Andréi, Garciai & Koen, 2014, 14)

Meanwhile, around 90 % of International students arriving in Finland to study in
higher education universities hope to integrate and find employment during their
studies as Internships or after graduation. This hope is ruined as they face many
challenges in finding suitable employment related to their field of study in the
Finnish job market. Thus, only half of those students find employment, and one-
quarter of these leave Finland within one year after graduation. (Confederation of
Finnish industries 2021a)

On the other hand, most of the international students who are still doing their
studies end up doing their internships outside Finland, Internships are considered
as a transit way to a job market. If international students cannot secure an intern-
ship in Finland during their studies at the Universities of Applied Sciences, their
chances of pursuing their careers after graduation in Finland are very low. On the
other hand, International graduates who cannot find employment related to their
fields of study eventually work in other jobs such as cleaning, newspaper distri-
bution, and food delivery. These jobs are the only available jobs in the Finnish
market for them. These jobs provide them with only income to survive and reside
in Finland as grounds for their residence permits. Other International students
leave Finland after graduation and look for employment elsewhere in the world,
these students have better options and are not willing to stay in Finland and work
in other jobs unrelated to their study fields.

International students leaving Finland puts the country at a tremendous loss for
young talents and experts. This brain drain also affects the business community
and the students themselves. Moreover, compared to Finnish students, Interna-
tional students do not have the same employment possibilities. This is considered
the main challenge for them and as a result, there is a high unemployment rate
among them, Despite the Finnish government's attempts to keep and attract In-
ternational students, the experiences they face force them to look for other em-
ployment options outside Finland. Hence, there appears to be a mismatch since
Finland lacks international talent while international students are facing chal-
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lenges and are unable to obtain an internship or employment in Finland. (Con-
federation of Finnish industries 2021a) Therefore, the thesis will study and ex-
plore the present mismatch by focusing on the perspective of the experiences of
International students in the Tampere region on finding employment.

1.2 Research question and objectives

This thesis aims to explore the employment status of international students at
TAMK in relation to their experiences and expectations in finding employment
and to understand the existing mismatch by identifying the key factors that influ-
ence their employment status in Finland. Consequently, enhancing the employ-
ability of International students in the Tampere region and allocating their skills
and knowledge effectively.

The main objectives of the thesis are as follows:

- To explore the experiences and expectations of International students at
TAMK in entering the Finnish job market.

- To identify the key factors that influence the chances of finding employ-
ment for international students at TAMK in Finland.

- Torecommend ways to enhance the employability of International stu-
dents in Finland.

Based on the objectives above, the main research question is formed as the fol-

lowing:

What are the key factors which affect the chances of finding employment for In-
ternational students at Tampere university of applied sciences in Finland during

and after their studies?



Sub question that helps clarify the study’s focus is:

What methods and techniques can be done to enhance the employability of in-

ternational students in Finland?

1.3 Thesis commissioner

There is intense competition for talent on a global scale. Future competition is
likely to be fiercer, making it more difficult for businesses to attract talent to ex-
pand their business. In this global talent competition, Finland has established
several programs and started several initiatives and projects, targeted at making
Finland an attractive workplace for International students. This will help the coun-
try’s skill shortage and resolve its lack of workforce caused by population ageing,
the retirement of old workers, and the low birth rate. Talent Boost is one of these
programs, a joint cross-sectoral program which provides a cooperation model be-
tween the state, educational institutions, cities, and companies. It was launched
by a decision taken by the government of Prime Minster Juha Sipila in 2017, the
program will be continued under the Government Programme of current prime
minister Sanna Marin. The program aims to make Finland an attractive place to
study and work for International talents. It also aims to raise the employment of
International degree students to boost Finland’s growth, internationalization in
companies, and International activities in universities. (Ministry of Economic Af-

fairs and Employment 2021)

Thus, this thesis is commissioned by Talent Boost Program to carry out a study
on “the experiences and expectations of International students in the Tampere
region in finding employment”. Even though, the program existed since 2017 In-
ternational students still face many challenges in finding internships while they
are studying or employment after graduation. The study will show the current em-
ployment status of International students in TAMK and the key factors influencing
their chances of finding employment in Finland. Thus, the thesis will explore and
examine the expectations and experiences of International students at TAMK in
finding employment in Finland.



1.4 Significance of the research

This study is significant to the ongoing employment problem International stu-
dents at TAMK face in the Finnish job market. Compared to previous studies car-
ried out in related fields, this study will take a different approach by digging deep
and studying the tangible experiences and expectations of International students
at TAMK which affects their employment status.

There have not been that many studies in this field for TAMK, other studies were
conducted in the Finnish language. Universities play a big role in preparing and
integrating International students for employment; thus, it is essential that inter-
national students have the knowledge and training they need to handle the chal-
lenges of the Finnish job market. This study will provide TAMK with important
insights and answers regarding the experiences and expectations of International
students in finding internships or employment in Finland. Furthermore, an inter-
national student in this study is a student at TAMK from foreign background who
is either still studying or graduated. The author emphasized that both students
and graduates across all English degree programs can answer the questionnaire.
What's more, the researcher handles the research sample as a single study of
International students, allowing in-depth analysis by the researcher of their expe-

riences and expectations.

A research gap is found in this field as there is a lack of practical solutions to the
problem from previous studies, thus this study will be conducted from a solution-
oriented approach. What's more, it aims to close the gap and introduce new ef-
fective solutions to the problem which can be adopted by the university and stu-
dents, as well as the employers and decision-makers in Finland. Even though the
study is focused on only International students at TAMK, the findings from this
study could be benefited by other institutions and businesses in Finland's educa-

tion and employment sectors.
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1.5 Research structure

The first chapter starts with the background of the study and highlights the re-
search problem, alongside the significance of conducting the research and study
objectives and questions. It also gives an introduction to the thesis commissioner.

The second chapter defines the concepts of migration, employability, and inter-
national student. It gives an overview of the history and current internationaliza-
tion policies in Finland and in particular the Tampere region. It also explains some
related theories such as key factors influencing the employment of international

students in the host country.

The third chapter includes the research methodology and data collection meth-

ods, it also justifies the research approach.

The fourth chapter presents the results of the study and an analysis of the quan-
titative results obtained from the questionnaire.

The fifth chapter presents a discussion of the results alongside a summary of the
thesis results. It also addresses the thesis limitations and future research.

The sixth chapter presents the conclusion and gives recommendations to en-

hance the employability of international students at TAMK.
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2 THEORETICAL AND CONCEPTUAL FRAMEWORK

This chapter explains the relevant concepts and theories regarding key factors
that influence the employment of international students in the host country. It also
provides overall information on the migration and employment status of interna-
tional students in Finland. These topics are considered to present a clear presen-
tation of the position of international students and the challenges they encounter
in entering the Finnish labour market.

2.1 Migration in Finland

According to the International Organization for Migration (2022), Migration is de-
fined as the movement of a person away from his or her regular home, either
permanently or temporarily, and for a number of reasons. The movement is either

within a country or across an international border.

Finland as a country receives many migrants from different parts of the world,
nearly 36,400 migrants arrived in Finland in 2021. Between 2011 and 2021, the
annual number of migrants varied between about 26,000 and over 36,400. The
year 2021 had the highest number of registered immigrants at 36,364. (Statista
2022)

By the end of 2021, of the people residing in Finland, almost 460000 were native
speakers of a language other than Finnish, Swedish, or any of the Saami lan-
guages. (Statistics 2022) The thesis is focused on the Tampere region where it
has 18 030 people of foreign background in 2018, making up roughly 8% of the
city’s total population. For 2019-2024, the Strategic Programme by the City of
Tampere on attracting international talents and Migration intends to address the
challenges of attractiveness, talent shortage, and the employment of the Interna-
tional workforce. The program supports how the city as a whole has a common
strategic aim and objective to improve internationalization to everyone’s ad-
vantage. (International Talent Attraction and Migration service Unit, City of Tam-
pere 2019, 2, 17)
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FIGURE 1. Decisions of study permits between 2015-2022 (Finnish Immigration
Service 2022)

The number of International students who are migrating to Finland has increased
steadily over the years. This is shown in the number of international students who
apply for a residence permit. Thus, a significant proportion of immigrants to Fin-
land is made up of International students. According to the Finnish Immigration
Service database, from last year 10/2021 to 9/2022 9,100 new coming Interna-
tional students received decisions on their first residence permit to Finland based
on their studies. In addition, 91% of the decisions were positive whereas only 4%
were negative. (Finnish Immigration Service 2022)

2.2 International student in Finland

According to UNESCO, an international student is someone who has travelled to
another country and crossed an international boundary, with the aim to join edu-
cational activities in a different country from the one where the individual came
from. (Global Migration Data Portal 2022)
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It should be highlighted that the terms "foreign student" and "international stu-
dent" have different meanings. Foreign students are defined as non-citizens stu-
dents who are presently studying in higher education intuitions. This concept
does not differentiate between students who have permanent resident status and
those who have non-resident visas. (Global Migration Data Portal 2022) How-
ever, for this thesis, the author will use the term International student for both

groups.

The Ministry of Education's interest in attracting international students started in
the 1980s. At that time, the agency had formulated a set of national goals aimed
at increasing the mobility of international students. (CIMO 2009) The ministry of
education has always seen the significance and positive impact of attracting in-
ternational students to Finland, its efforts on internationalization of Higher educa-
tion in Finland have been noticed since 2009 when the ministry announced the
“Strategy for the Internationalization of Higher Education 2009-2015". The pro-
posal for the strategy was to have by the end of 2015 around 20,000 international
students in Finland. (Ministry of Education 2009) However, the outcome of this
strategy was surprising and exceeded expectations. By the end of 2015, the num-
ber of International students was more than 20,000. (CIMO 2018)

In 2016, a steering team was established by the Ministry of Education and Culture
to develop a strategy for the advancement of research and Internationalization in
Higher education in Finland. The steering team examined the state of Higher ed-
ucation in Finland and research's internationalization in the context of the rapidly
changing global environment and made a plan for how to make it more Interna-
tional by 2025. The team also developed strategies for increasing Finnish higher
education and research's visibility in Europe and beyond. (The Ministry of Edu-
cation and Culture 2018)

In 2017, the Ministry of Education published “Better together for a better world —
Policies to promote internationalization in Finnish higher education and research
2017-2025" the publication has the goal to increase international collaboration in
higher education and research. It also aims to enhance regional and national co-
ordination between the many parties involved to make the procedures associated
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with higher education and working more convenient, making it simple and wel-
coming to arrive in Finland. In addition, it will ensure that permits and procedures
relating to immigration and residency are easier to deal with for the people with
skills that are in demand. Moreover, the policies will aim to encourage interna-
tional students to continue their studies and make use of their talents in the Finn-
ish workforce, this is done through active measures and changes in attitudes at
all levels of society. (The Ministry of Education and Culture 2018)

Univ. of applied sciences: foreign students
12 000

10 000

8000
Level of education unknown
6 000 = Higher polytechnic degree (Master)
= Polytechnic bachelor's degree
m Professional tertiary education
4000
2000 | | | | |
0

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

FIGURE 2. Number of international students in Finland 2001-2021 (Vipunen
2022)

In Finnish higher education institutions, the number of International degree stu-
dents has increased since the 2000s. In all universities of applied science in Fin-
land in 2001, it is recorded there were 2781 international students, compared to
the year 2021 with 10 428 international students. Thus, from the stats, the number
of international students has grown drastically. This increase has also been seen
at Tampere University of applied science where international students were only
141 in 2001 and increased to 640 in 2021. (Vipunen 2022)
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FIGURE 3. Factors international students consider when choosing Finnish Higher
education (CIMO 2018, 6B)

The most key factors which international students consider when choosing Finn-
ish Higher education are the quality of research and cost of education, content,
and reputation of the higher education. Another key factor that is considered is
the opportunity for a scholarship, grant, or fee waiver. What's more, opportunities
for employment during or after studies and the location or city of studies are also
considered key reasons why international students choose to study in Finland.
(CIMO 2018, 6B)
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FIGURE 4. The most common nationalities of International students in Finnish
higher education (CIMO 2018, 9B)

According to the CIMO statistics (2018), the top three nationalities of international
students arriving in Finland were Russia, Vietnam, and China. The second group
was countries such as Nepal, India, Estonia, and Pakistan. In addition, the last
group of the top ten countries is Bangladesh, Germany, and Iran. The statistics
show that the number of international students from Africa and European coun-
tries has decreased over the years. On the other hand, the number of students
from Asia has increased.
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Univ. of applied sciences: foreign students
Education
Arts and culture
Humanities
Business, administration and law
Natural sciences

Information and communication technologies Professional tertiary education
Polytechnic bachelor's degree

Engineering and technology Higher polytechnic degree (Master)

Level of education unknown
Agriculture and forestry
Medical science
Health and welfare

Services

Missing data

0 500 1000 1500 2000 2500 3000 3500 4000

FIGURE 5. International students in UASs by field of study (Vipunen 2022)

According to the Vipunen 2021 stats, the majority of international students in uni-
versities of Applied Sciences mainly study Business administration and law, In-
formation and Communication Technologies (ICT), Health and welfare, and En-

gineering. (Figure 1) (Vipunen 2022)

2.3 Factors of employment of International students

The concept of employability refers to a collection of achievements, knowledge,
skills, and personal qualities that increase graduates’ chances of finding employ-
ment and excelling in their chosen professions, which is advantageous to the
labour force, society, the economy, and the graduates themselves. (Frawley,
Russell, & Sherwood 2020, 331-342)

For an immigrant to successfully integrate into society, employment is crucial. In
addition to being important for sustaining a particular quality of living, it also
serves as a symbol of social acceptance. (Majakulma 2011, 44-59) Multiple fac-
tors affect employability and job market integration. Human capital is considered
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a crucial individual factor, which includes, understanding, education of the per-
son, language abilities, job experience, professional skills, and cultural compe-
tence. Moreover, another key factor is cultural capital which is the knowledge of
social and cultural norms. There is also a significant influence from social capital
which is the ability to create and access different networks, the element of trust
is required as well. In some aspects, the employability and integration of immi-
grants into the workforce market are similar to those of the native people of the
country, but they are more complicated. (Duvander 2001)

Most international students who are highly qualified are usually more easily hired
than those who are not. This is because they have a higher level of education
and are capable of handling information efficiently. Certain professions in the host
country will undoubtedly need international human capital and some competen-
cies of International students could be regarded as multinational human capital.
However, there are limitations to the transferability of human capital internation-
ally. Human capital in a country is categorized into two categories: general human
capital and country-specific human capital. For instance, country-specific human
capital includes language skills, professional skills, and cultural skills that are
adapted to the requirements of the country. One of the most important factors
that an international student should consider when it comes to integration into the
host country's labour market is the ability to speak the local language. (Chiswick
& Miller 2007, 4-9)

Various factors prevent international students from being able to transfer their
skills and knowledge to different jobs. For instance, cultural differences can pre-
vent them from fully understanding how the local labour markets work, and some
particular jobs may require more skills than what they have because of technical
differences. Being discriminated against can also prevent International students
from being able to transfer their skills. Having a degree from the host country can
also help them obtain employment. In addition to being able to recognize their
diplomas, employers also know that the degree comes with certain social and
language proficiencies. (Duvander 2001) The demand for labour is also a key
structural factor that can affect the employment of International students. Many

countries in the Organization for Economic Cooperation and Development
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(OECD) have been looking to increase the number of immigrants to fill the labour
supply gaps that are expected to occur in the future. However, the current eco-
nomic crisis has changed the situation. Net migration has typically declined dur-
ing times of economic decline as there are fewer job opportunities for international
students. (OECD 2022)

2.4 Factors influencing the employment of international students in Fin-
land

According to previous studies, these above factors have influenced the employ-
ment status of International students in Finland as well. The home country of
International students has an effect on their employment status in Finland. The
employment status of students from developing countries has been the worst,
whereas it has been the best for students from Asia and Western countries. More-
over, the level of education and work experience are major factors, although In-
ternational students who have excellent academic and educational levels face
difficulties in finding employment related to their study field in Finland. It also plays
a key factor in where education was received. Completing a degree in Finland
provides more chances of landing a job than a degree completed abroad. The
level of proficiency in the Finnish language has a significant effect on the employ-
ment status of an international student as well. What’s more, individuals' person-
ality traits and social competence are important factors that can help gain access
to the Finnish job market, for example, being social, active, friendly, positive
open-minded. There is a double effect of social networks, on one hand, they work
in the favour of an international student by being an essential factor in creating
job opportunities. meanwhile, they serve as a barrier factor by directing interna-
tional students to low-income and unrelated degree jobs in Finland. Some of the
main challenges faced by international students were racial discrimination and
prejudgment and negative attitudes of employers, in addition to views held by
customers and employees in the workplace. Those international students who
are more likely to experience discrimination were those who apparently look non-
Finnish. (Ahmad 2005; Shumilova, Cai, & Pekkola 2012; Heikkila 2017)
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2.5 International student retention in Finland

Statistics for 2020 show that international students graduated from the Universi-
ties of Applied Sciences in Finland within one year of graduating, with the highest
employment rate of 31% of students in the field of Business, administration, and
law. The second-highest employment rate of 23% of students in the field of Infor-
mation and Communication Technologies (ICT). Students in the field of Health
and welfare were in third place with an employment rate of 19%. (Vipunen 2022)
(Figure 6)

UAS education graduates' entry into employment

Artg and hurmanities I

Susiness samisraton ang _ _

Information and Communication Technologlas (1CT) _ -
Engineering, manufacturing and construction - -
Healih and weifare -.
2EMYICas . .
] 100

200 300 400

FIGURE 6. Employment status of International UAS students based on the field
of study (Vipunen 2022)

According to the Vipunen database (2020), of international students graduating
from Universities of Applied Sciences within one year after graduating out of a
total of 1704 students around 43% were full-time employed, whereas 8% were
unemployed, 22% emigrated outside Finland, 5% were full-time students and
around 14% were doing other things. (Vipunen 2022)
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Of international students graduating from Tampere University of applied science
within one year after graduation out of a total of 114 students around 32% were
full-time employed, whereas 5% were unemployed, 21% emigrated outside Fin-
land,11% were full-time students and around 13% were doing other things. (Vipu-
nen 2022)

According to the Valoa study, the results showed that having internship experi-
ence had no direct effect on the employment status of international students.
However, it showed that those international students who had paid internships
had higher employment status than those who had unpaid internships, this is be-
cause paid internships frequently resulted in thesis work or actual employment.
This is seen more in international students who stayed in Finland after graduation.
(Shumilova et al. 2012)
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3 METHODOLOGY

This chapter of the thesis introduces the research strategy and methods chosen
in detail, together with the process of collecting the primary data. The research
methods are chosen based on the objective of the research. Additionally, it ex-
plains the justification for selecting these methods.

3.1 Research approach

Exploratory research is an effective way to get a deeper understanding of a topic.
It can also help you identify areas of interest that you can focus on further. Usu-
ally, exploratory questions start with "What" or "How." During data collection,
these questions are usually focused on exploring a specific phenomenon or is-
sue. A strategy is a plan that aims to achieve a particular goal. For instance, a
research strategy might be used to describe how a researcher will answer the
research question. A case study is an in-depth analysis of a phenomenon or topic
that occurs within a certain context and in its actual environment. In case study
research, the term "case" can refer to many different case subjects, including an
individual, a group, a society, an occasion, and more. Case study research should
consider the context of the case and its interaction with its surroundings. Under-
standing these two elements is very important when conducting a study. A single
case is often used to signify a demanding or exceptional case. It can also be
chosen intentionally due to its distinctive or unusual characteristics. For instance,
a single case can provide the researcher with an opportunity to explore and ex-
amine a phenomenon that has never been tried before. (Saunders, Lewis, &
Thornhill 2019, 186-198)

Thus, the author used the single exploratory case study to achieve the objective
of the thesis, it will allow the author to obtain an in-depth understanding of the
main factors that influence the employment status of international students
studying at Tampere University of Applied Sciences, by exploring their
experiences and expectations in finding employment in Finland. Moreover, the
quantitative data method was employed to reach the above objective and

examine this societal phenomenon within the context of its actual environment.
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3.2 Data collection

This section describes how the data for the thesis was gathered. The data col-
lected in this research are primary data, which is the data gathered by the re-
searcher through different methods such as surveys or interviews. (Sachdeva
2008,109) To achieve the objectives of this research, the author employs a quan-
titative approach in the data collection, which relies on the use of a numerical
system to measure various variables. It then analyses these measurements using
various statistical models and reports the results of the study with associations
and relationships. (Saunders et al. 2019, 176-178)

The author chose the quantitative approach because it explores connections be-
tween the employment status of international students and the factors from their
experiences and expectations that influence it. These variables are numerically
measured and analyzed using a variety of statistical methods and graphical tools.
The fact that the nature of quantitative data is only numerical allowed the author
to develop key facts and findings. It also allowed exploring the differences be-
tween respondents' segments such as the study year or nationality. Moreover,
the author emphasized measurable connections of factors influencing interna-
tional students' employment in Finland, which is achievable by using quantitative
data. Whereas qualitative data is derived from meanings conveyed by spoken
and written words of a limited number of participants (Saunders et al. 2019, 180).

3.2.1 Survey as a data acquisition method

The data collection for this research was done through an online questionnaire,
there are many benefits to online questionnaires. It is cost-effective and it allows
the researcher to send it to a larger number of respondents. It is also very con-
venient for the respondents as they can fill it out at their convenience. (Sachdeva
2008,111-113)

The online questionnaire was the most convenient method of data collection be-

cause international degree students in TAMK are divided across two different
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programs bachelor's and Master’s, also the fact that they are on two different
campuses. International students have also different schedules as some of them
could be in their third year or final year, which means they could be busy writing
their thesis or doing their internships and not present on campus. Thus, the eas-
iest way to reach for their answers was via an online questionnaire because they

could fill it out when they have free time.

The online questionnaire was created by the Microsoft forms tool via the re-
searcher's TAMK email. It was sent to the International students in TAMK through
the social counsellor in TAMK who has the email addresses of international stu-
dents. It was sent to around 400 international degree students by email on the
24th of October 2022 (Appendix 1). Moreover, a TAMK intranet news article was
created, and it included the questionnaire link for international students to partic-
ipate (Appendix 2). The online questionnaire was also sent to TAMK graduates
International business Facebook group and in the alumni newsletter. As a result,

70 responses were collected.

The online questionnaire invitation email included the thesis topic and the com-
missioner Talent boost program. The receivers were informed that the data was
gathered for a bachelor thesis and the expected length of time needed to com-
plete the questionnaire.

3.2.2 Design of the questionnaire

The response rate, as well as the accuracy and dependability of the data
gathered, may be impacted by the design of the questionnaire. So, before
creating the questionnaire, the author thoroughly reviewed the literature,
conceptualized the thesis, and spent a lot of time brainstorming to ensure that
the questionnaire is designed to meet the objectives of the study. Moreover, the
way the questions were designed was chosen according to the objective of the
thesis, and reflecting its literature, the questions were then formulated to collect
the necessary data. Prior to creating the questionnaire various variables including
independent and dependent variables were outlined by the author, to
comprehend their interrelationships. For example, the nationality and Finnish
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language level of the international student and their relationship to his/her

employment status.

In this study, a self-completed questionnaire was used (Appendix 3), the
questionnaire had two main sections: Background information which included
some independent variables that could affect the employment status of
international students such as nationality, age, gender, level of Finnish language,
the field of study, year of study, level of study, and whether an internship was
completed in Finland, and key motivation to study in Finland. The section also
included a question regarding the dependent variable which is the employment
status of international students. The author used mainly category questions type
in this section where answers from respondents are limited to one category each.

The second section was about the experiences and expectations of international
students in finding employment or internship in Finland. The author used closed
questions a rating questions type in this section where respondents rated possi-
ble factors that affect their chances of finding employment or internship in Finland.
It also had open questions asking the respondents if there are other factors that
they can write about and explain and their suggestions for TAMK's role in helping
them find employment or internship in Finland. In addition, respondents were
given the chance to write any other comments they would like to add as the last
open question. Moreover, the questionnaire was created in English and shared
electronically with international students and graduates in TAMK. The questions
were easy to understand and most of them were close-ended to reduce the like-
lihood of misunderstanding. They also ensured that the data they gathered would

meet the objectives of the thesis.

3.2.3 Data protection measures

All the data gathered during the process was stored in a safe data storage loca-
tion. This was done through a two-factor authentication process. The responses
will be dealt with in absolute confidence, the questionnaire respondents were in-
formed that the questionnaire and the respondent’s answers will be handled
anonymously and will not be identified in the findings of the study. Respondents
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were also informed that they can withdraw their consent at any time by informing
the data controller. After the thesis is accepted the data will be destroyed.

3.2.4 Research reliability and target group

The research was intended to identify the key factors that affect the employment
status of international students at TAMK in Finland. Due to this reason, the ques-
tionnaire respondents were required to be international students or graduates of
TAMK. The questionnaire invitations were sent to international students of TAMK
emails and on the TAMK news intranet. For graduates, it was published in the
Facebook group of International Business alumni and the weekly TAMK alumni

newsletter.

The respondents’ qualification criteria were as follows:

1. International students at TAMK studying English degree programs across
all study fields and degree levels.

2. International graduates of TAMK regardless of the year of graduation.

3. International students or graduates at TAMK who are searching or will be

searching for high-profile employment related to their studies in Finland.

The three qualifying criteria were mentioned clearly in the invitation email and the
intranet news article, the email was sent specifically to only international students
in TAMK. The same procedure was applied to the graduates of TAMK which was
mentioned in the alumni newsletter and Facebook group. This allowed the author
to restrict responses to the specified target group only. Furthermore, the intranet
news article addressed the challenges faced by international students in finding
employment in Finland and encouraged them to participate in the questionnaire.

The respondents who participated in this study represented various nationalities,
age groups, employment statuses, and genders. Thus, they served a good
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enough representation of the entire target group. What's more, the author con-
ducted his research according to the strictest ethical and scientific standards. This

ensures that the results of his study can be regarded as reliable.

3.2.5 Research analysis

The Exploratory Data Analysis approach is used in analysing the collected data.
This approach accentuates using graphs to examine and comprehend the data.
The relationships between the data are shown as visual displays on the graphs,
bar charts, and pie charts. (Saunders et al. 2019, 581) The author ensured when
analysing the data to contemplate the objective and research question of the the-
sis. The beginning stage of exploring the data started by observing individual var-
iables and their components. The objective and the research question guided
the author to find the important aspects of single variables such as specific
amount signified by single data values and the relative amount including lowest
and highest data values, trends and percentages in data values as well as distri-
bution of data values. The next step was comparing variables and finding the
interdependencies between variables. Next using the Excel program, the author

created graphs, pie charts, and tables.



28

4 RESULTS

4.1 Background information

The first section focused on the basic background information of the respondents
including questions regarding gender, nationality, age group, period of residence,
the field of study, year of study, level of studies, key motivation to study in Finland,
Finnish language skills, employment status, and completing an internship in Fin-
land.

4.1.1 Gender

Gender
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FIGURE 7. Respondents by gender

A total of 70 respondents answered the online questionnaire, 36 (51%) of whom
were males and 34 (49%) females as shown in Figure 7.

4.1.2 Nationality

The respondents were asked to write their nationalities, there were a total of 30
different nationalities. The country of Kenya accounted for the largest number of
respondents with 9 international students from Kenya, followed by the country of
Russia with 8 respondents. There were also respondents from EU countries such
as the Netherlands, Slovakia, Greece, ltaly, Hungary, and Germany. The graph
below also shows respondents from outside the EU and EEA countries such as
Yemen, Lebanon, Morocco, Egypt, Brazil, Chile, Ethiopia, and other countries
shown in Figure 8.
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Nationality
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FIGURE 8. Respondents by nationality

41.3 Age group

The bar graph in Figure 9 indicates that 36% (25) of the respondents were be-
tween 18 and 22 years of age, while 23-27 years of age represented 33% (23).
The age groups of 28-32 and 33-37 accounted for 10% (7) for each. Whereas
11% (8
young.

~

of the respondents were 38+ years. Thus, most of the respondents were

Age group
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FIGURE 9. Respondents by age group
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4.1.4 Period of residence

Period of Residence
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FIGURE 10. Respondents by the period of residence in Finland

The bar graph in figure 10 displays the answers of the respondents when asked
How many years have you been living in Finland? The respondents who have
lived in Finland for under a year accounted for 34% (24), and the period between
1 to 2 years was 26% (18). While 2-4 years was 17% (12) and 9% (6) for 4-6
years. The least number of respondents was for the period of 6-8 years which
was 1 respondent. The longest period was over 8 years and represented 9 re-
spondents. Hence, most of the respondents have stayed in Finland for 1 to 4

years.

4.1.5 Field of study

Field of Study
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FIGURE 11. Number of respondents in different study fields
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The respondents were asked What is your field of study? the bar graph in Figure
11 demonstrates that most of the respondents were studying in the field of busi-
ness with 31 responses, while engineering was in second place with 20 respond-
ents. Health care had 12 respondents and culture and arts had 5 respondents.

There were also 2 respondents who were in other fields of study.

4.1.6 Year of Study

Year of Study
40
35
30
25
20

15

: I I
0 i i . s — .

1st Year 2nd Year 3rd Year 4th Year Sth Year or  Graduated
mare

Number of respondents

w

FIGURE 12. Respondents by year of study

The respondents were asked What year of study are you in? the bar graph in
Figure 12 shows that the majority of the respondents were studying in their 15t
year with 34 responses, 2"%-year international students represented 15 respond-
ents. While respondents in their 3™ year were 10. Whereas international students
in their 4™ year were 2 and 1 respondent for 51" year or more. The international

students who graduated were 8 respondents.
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4.1.7 Level of studies

Level of Studies

m Bachelor's

m Master's

FIGURE 13. Respondents by the level of studies

The pie chart in Figure 13 illustrates the distribution of the level of studies of the
respondents. The majority of the respondents are enrolled in bachelor’'s degree
programs 86% (60), whereas 14% (10) are doing are enrolled in master's degree

programs.

4.1.8 Key motivation to study in Finland

Key motivation to study in Finland

m Quality of education m Employment opportunities in Finland m Other

FIGURE 14. Key motivation to study in Finland

The pie chart in Figure 14 displays that most of the respondents considered the
quality of education to be the key motivation to study in Finland 60% (42),
whereas 19% (13) considered employment opportunities in Finland as the attrac-
tive reason to study in Finland. Other respondents had other reasons for studying
in Finland 21% (15).
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4.1.9 Finnish language skills

Finnish language skills

mNone mBeginner = Elementray Intermidate  m Advanced/Native

FIGURE 15. Respondents by their level of the Finnish language

Figure 15 shows that most of the respondents have a beginner level of the Finnish
language 57% (40), and those respondents who have an elementary level repre-
sented 17% (12). Whereas 8% (8) of the respondents do not have any knowledge
of the Finnish language. What’s more, respondents who have a higher level of
Finnish skills such as intermediate accounted for 10% (7), and 4% (3) have an

advanced or native level of the Finnish language.
4.1.10 Employment status

The respondents were asked What’s your employment status in Finland? In re-
sponse 43% (30) were employed, which is not a healthy rate of employment com-
pared to 49% (34) who were unemployed. Other respondents were entrepre-
neurs/Self-employed 9% (6).

Employment Status

Entrepreneur/Self employed -
0 5 10 15 20 25 30

Employed

35 40

Number of Respondents

FIGURE 16. Employment status of respondents
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4.1.11 Field of work related to study field

The pie chart in Figure 17 indicates the number of respondents who were em-
ployed in positions related to their fields of study accounted for only 27% (12),
however a significant percentage of more than half 62% (27) were employed in
positions not connected to their field of study. Lastly, 11% (5) of the respondents

had employment positions that are to some extent related to their field of study.

Field of work according to study field

EYes mNo HTosome extent

FIGURE 17. Field of work related to study field

4.1.12 Completion of an internship in Finland

As shown in the pie chart in figure 18 a high percentage of 57% (40) of the re-
spondents have not yet succeeded in finding an internship in Finland during their
studies, this means those respondents are still either in their 15t year or 2" year
of studies. While 23% (16) of respondents did not succeed in finding an internship
in Finland during their studies. Whereas 20% (14) succeeded in completing an
internship in Finland during their studies.

Success in finding an internship in Finland

mYes mNo mNotYet

FIGURE 18. Completion of an internship in Finland
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4.2 Key factors affecting the chances of finding employment or intern-

ship

4.2.1 Level of Finnish language

The level of Finnish Language
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FIGURE 19. Influence of the level of Finnish language

The bar graph in Figure 19 reveals that the level of the Finnish language is a key
factor that affects the chances of finding employment in Finland for international
students, when asked about how much this factor has an influence, 43 respond-
ents answered, “a lot” and 7 “somewhat”, whereas 3 answered “Not at all” and 10

“a little”.

4.2.2 Having previous work experience in Finland

Having pervious work experience in Finland
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FIGURE 20. Influence of having previous work experience in Finland
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The respondents highlighted that having previous work experience in Finland had
a moderate influence on the employment status of international students. As
shown in the bar graph in Figure 20, 14 respondents answered, “a lot” and 17
“‘Somewhat”, whereas 19 answered “Not at all” and 10 “A little”. Lastly, 10 re-
spondents were “not sure” whether having a previous work experience in Finland

will influence their employment status.

4.2.3 Completing an internship in Finland

Completing an internship in Finland
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FIGURE 20. Influence of completing an internship in Finland

The respondents believe that completing an internship in Finland has a slight
effect on the chances of finding employment in Finland as shown in the bar graph
in Figure 20, as 14 respondents answered “a lot”, 11 answered “Somewhat”, and
8 answered “A little”. Whereas 19 respondents believe that this factor does not
have any effect on their employment status by answering “Not at all”, 18 respond-

ents were “not sure” of its influence.
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4.2.4 The field of study is in need of workers

Field of study is in need of workers
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FIGURE 21. Influence of the field of study
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The pie chart in Figure 21 illustrates that a field of study of an international student

has a major effect on the employment status as some fields of study have a

greater demand for the workforce than others, with 29 (41%) responses on “a

lot”, 19 (27%) “somewhat” and 1 (1%) “a little”. In comparison, 6 (9%) chose “not

at all”’ and 15 (21%) “not sure”.

4.2.5 Applying for the position through formal and informal recruitment

sources
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FIGURE 22. Influence of applying

through formal recruitment sources

Applying for the postion through informal
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FIGURE 23. Influence of applying through

informal recruitment sources

Figure 22 highlights that applying for a position through formal recruitment

sources (LinkedlIn, recruitment agencies, and company websites) is a significant
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factor that can influence finding employment, with 12 (17%) respondents choos-
ing “alot”, 22 (31%) chose “somewhat” and 9 (13%) “a little”, while 9 (13%) chose
“not at all” and 18 (26%) of the respondents were “not sure” of its influence.

In comparison, Figure 23 shows that applying for a position through informal re-
cruitment sources (recommendations, personal contacts, referrals from friends)
is @ more significant factor that affects the chances of finding employment for
international students. This can be seen from the respondents’ answers as 21
(30%) answered “a lot” and 17 (24%) answered “somewhat”, accounting for 54%
of the respondents. While 15 (21%) answered “not at all” and 2 (3%) chose “a
little” answer for the effect of the factor in question.

4.2.6 Negative employer’s attitude

According to the pie chart in figure 24, the respondents considered the negative
employer’s attitude to have a moderate impact on the chances of finding employ-
ment in Finland, as 22 (23%) of the respondents considered it “a lot” and 11 (16%)
considered it to be “somewhat” and 5 (7%) “a little”. Whereas 17 (24%) consid-
ered the factor to have a “not at all’ impact and 15 (21%) were “not sure” of its
impact.

The negative attitude of the employer
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FIGURE 24. Influence of the negative attitude of the employer
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4.2.7 TAMK career services

TAMK Career services
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FIGURE 25. Influence of TAMK’s career services

The respondents emphasized that TAMK career services have little impact on the
employment opportunities for international students, as 24 of the respondents
considered it to have a” not at all” effect and 10 respondents considered it “a
little”. In comparison, only 5 respondents consider “ A lot”, 11 chose “Somewhat”

and 20 respondents were “not sure” of the factor influence in question.

4.2.8 Proper integration into the Finnish culture and working life

Proper integration into the Finnish culture
and working life
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FIGURE 26. Influence of proper integration into the Finnish society

Proper integration into the Finnish culture and working life is a vital factor and has
a great impact on the chances of gaining employment in Finland. This is demon-
strated in the bar graph in Figure 26, as 22 respondents answered “somewhat”
and 16 answered “ a lot”. Whereas 15 answered “a little”, 8 “not at all’, and 9

respondents were “not sure”.
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4.2.9 Role of TAMK

The respondents were asked the question What could TAMK do to help you find
a job or internship in Finland? This open-ended question allowed the respondents
to express their experiences and give recommendations (Appendix 4). Most of
the international students emphasized that TAMK should increase its partner-
ships with companies willing to hire international talents. TAMK then could rec-
ommend these companies and provide information about them to international
students, this will allow them to complete their internships in Finland related to
their study fields. Moreover, the respondents mentioned that TAMK should have
more career services for international students, by having more career fairs and
inviting international companies. This will help in networking with international
and local companies. Another main topic that was highlighted was the need for
more Finnish language courses and providing Finnish lessons for a business-
oriented purpose that teaches about the Finnish working culture and how to apply
for jobs. International students also felt the need for more guidance in terms of

integration by having more one-to-one sessions with international students.
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5 DISCUSSION

International students face many challenges when it comes to integrating into
Finnish society or finding employment opportunities such as internships while
studying or long-term employment after graduation in Finland. The employment
status of the respondents shows that almost half were unemployed these high
percentages are also shown in the statistical databases by Vipunen (2022). Re-
spondents also highlighted the key motivation for studying in Finland to be the
quality of education and employment opportunities, as stated by (CIMO 2018, 6B)
these reasons were among the main motivations international students chose
Finnish higher education. In addition, the study findings regarding the nationali-
ties of international students agree to some extent with the findings of (CIMO
2018, 6B), where Russia, Bangladesh, Germany, and India are among the top 10
nationalities of international students in Finland. Respondents showed great im-
portance towards the level of Finnish language skills and the choice of the study
field. Whereas there was less importance on having previous work experience
and completing an internship in Finland. Therefore, these factors influence sig-
nificantly the chances of obtaining employment for international students in Fin-
land according to the theory of Human capital (Duvander 2001). Hence, the study
revealed that the chances of finding employment are more influenced by the level
of Finnish language and choice of study field than having previous work experi-
ence in Finland. Moreover, applying for employment through informal sources
including networks and friend referrals is more likely to influence the chances of
landing a job for respondents than applying through formal sources such as offi-
cial websites and recruitment agencies, which indicates that having connections
and different networks could increase the chances of gaining employment in Fin-
land, as (Duvander 2001) discussed the importance of social capital in obtaining
employment in the host country. On the other hand, respondents revealed that
negative attitudes of employers have an adequate impact on hiring international
students, as (Ahmad 2005; Heikkila 2017) stated in their studies that racial dis-
crimination is a key factor that influences the chances of finding employment for

international students.

Furthermore, respondents considered the factor of proper integration into Finnish

society and work life to be very helpful in having employment opportunities in
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Finland, while they reported that the role of TAMK and the career services it pro-
vides are less helpful in integrating and preparing them for the Finnish job market.

5.1 Limitations and future research

The thesis has some limitations that should be mentioned. First, the nature of the
research as a cross-sectional study causes limitations in terms of generalizing
the results, since the results were collected from many subjects at a single time
thus, generalizing the result must be done carefully. Secondly, the thesis aimed
to identify, explore, and examine the key factors that affect the employment status
of international students at TAMK in Finland. Therefore, the author could not
measure the level to which, the Finnish language, previous work experience, the
negative attitudes of employers, and other factors influence the chances of find-
ing employment for international students in Finland. For a future study, a longi-
tudinal study could be used by collecting data from the same subjects over time.
This will allow showing the whole journey of international students from being still
a student to the process of applying and eventually finding employment. In addi-
tion, it can measure international students’ experiences and expectations in find-
ing employment in Finland by using the factors identified in this thesis. It can also
reveal and include more factors to widen the knowledge of what can affect the
chances of obtaining employment for international students in Finland. There is
another study on the influencing Factors for Hiring International Students from
the employer's and companies' perspectives titled “Influencing Factors for Hiring
International Students: A Case Study of MSMEs in the Tampere Region” it would
be effective for a future study to compare its findings with this study. Thirdly, the
number of graduate respondents was only 8, limiting the results from the gradu-
ate’s perspective. Fourthly, the study is only focused on international students at
Tampere university of applied sciences, for a future study including Tampere Uni-
versity’s international students will allow for more diversity in the data and per-
haps in the results. The role of TAMK in preparing international students to enter
the Finnish job market is crucial, thus a future study can focus on the role of
Tampere Universities and the international student’s experience in receiving ca-

reer and integration support.
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6 CONCLUSION AND RECOMMENDATIONS

This thesis aimed to identify and explore the key factors influencing the chances
of finding employment for international students at TAMK in Finland. Based on
the quantitative analysis of the experiences and expectations of TAMK interna-
tional students in finding employment in Finland, it can be concluded that inter-
national students experience a high unemployment status, and many factors in-

fluence their chances of entering the Finnish job market.

The literature and theory on the employability of international students, and the
thesis findings, both reveal the key factors that were related to human capital to
be the level of Finnish language, previous work and internship experience in Fin-
land, and the field of study. Other important factors were related to cultural capital
such as proper integration into the Finnish culture and working life. What’s more,
social capital factors had also a significant influence such as applying for posi-
tions through networks. Lastly, the negative attitude of employers in Finland and
the role of TAMK were one of the major influencing factors. Therefore, one sig-
nificant method to improve the status quo and fully utilize the international talents
already residing in the Tampere region is to review and examine these key factors
with the universities, employers, and decision-makers in Finland. Moreover,
TAMK as a university should take a larger role in integrating and preparing inter-
national students for employment in Finland, by providing more Finnish courses
and partnering with potential employers to create more employment opportuni-
ties.

On a practical level, the author wishes to end this thesis with recommendations
that could be viewed as effective ways to be adopted to enhance the employabil-
ity of international students in the Tampere region. However, executing these ef-
fective ways requires cooperation across all parties. The author suggests em-
ploying and improving the Tandem approach which is a new integrated working
model that benefits both businesses and international students. The Finnish Min-
istry of Education has supported the Tandem working model, which pairs Finnish
employees and international students on the same working tasks, this assists
international students on the long-term level by allowing them to survive the lan-

guage barrier, become more educated about the Finnish culture, and establish
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connections with different networks. Whereas it offers employers incentives to
encourage their employees to improve their English skills. Relieve their worries
about the company’s resources, integration with the new culture of the interna-
tional student, and language competency. This model has been adopted by
TAMK and other European countries such as Latvia. Hence, TAMK should focus
on promoting this model to companies and implementing it more frequently to

show an example of it is effectiveness.

Networking: is also very important in finding employment in Finland, thus interna-
tional students should be active and start building their networks with other pro-
fessionals already during their studies. This could be done for example by attend-
ing job fairs provided by TAMK and International House in Tampere. On the other
hand, TAMK should initiate special career services for international students by
partnering with companies that are willing to hire international students for intern-
ships or employment after graduation. It should also invite international and Finn-
ish companies to job fairs that do not require such a high level of the Finnish

language.

Finnish language: TAMK should also change the teaching style of the Finnish
language in its courses for international students, the current courses do not help
international students in their future employment but rather a simple greeting and
social interaction. Most of the companies in Finland require a high level of Finnish
language, thus international students must be fully prepared during their studies
for the Finnish working life language. TAMK focuses mostly on grammar which
does not motivate international students to keep learning the language. There-
fore, new methods and more courses should be offered where less focus is on

grammar and more on speaking.

Internships: the study findings show that a great number of international students
have not or did not manage to secure an internship in Finland, thus TAMK should
increase its role in rehearsing with companies and employers to have interna-
tional students on internships and keep up with the students by monitoring their
performance and progress in their workplaces. Employers can evaluate interna-
tional students’ skills and report to TAMK what skills students lack. This will allow
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international students to have employer networks when it comes to finding em-

ployment after graduation.

Work Experience: International students should know that work experience from
their home countries is not sufficient in entering the Finnish job market. Thus,
they should be informed that work experience from Finnish companies is consid-
ered an advantage when it comes to finding employment in Finland. They should
be active and start looking for internship opportunities during their studies.

Group work: International students should be active group members in the uni-
versity group work and take the execution of the tasks seriously. This is because
most of the work environments in Finnish companies involve teamwork which
could be different from what the international student is used to in his/her home

country.

Engagement: International students should engage with local students and build
networks to help them integrate into Finnish society and perhaps in finding em-
ployment as well. TAMK should create programs and events that engage inter-
national students and local students. Currently, there is a lack of coordination by
TAMK in terms of organizing alumni networks. Thus, to ensure that graduates
follow their goals, TAMK should encourage them to register. They should also
make efforts to follow their progress in their career.

Employers’ negative attitudes: should be drowned out in terms of discriminating
against international students. Hence, to encourage multiculturalism, policymak-
ers should establish training centres and workshops that are designed to teach
companies and employers about the importance of embracing globalization and
international diversity. They should also ensure that employers are not discrimi-
nating against international students based on their skin colour or country of

origin.
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The hiring of international students: The Finnish government has made many
policies that boost internationality and attract international talent to Finland. How-
ever, the government and policymakers have not made effective efforts in taking
the necessary step to improve the recruitment of international students. To en-
sure that a specific number of international students are hired, we recommend
that policymakers establish quota systems for businesses and enforce them. This
will inevitably lessen the strain and excessive reliance of international students

on offered social benefits and services.
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APPENDICES

Appendix 1. Email sent to international students

Hi,

| am doing my bachelor's thesis and would highly appreciate replies to a ques-

tionnaire. It requires approximately 2-4 minutes to complete this questionnaire.

The responses will be dealt with in absolute confidence, participants will not be
identified in the findings of the study. Participants can withdraw their consent at

any time by informing the data controller.

Please find the questionnaire here: https://forms.office.com/r/GGS7q332JZ

This questionnaire is part of my bachelor's studies in International Business at
the Tampere University of Applied Science, | am writing my thesis on the experi-
ences and expectations of International students at TAMK on finding employment
in Finland. In this case, an international student is a degree student at TAMK
who is either still studying or graduated and is in search or will be searching for
employment related to his/her study field. The study is commissioned by Talent
Boost Program and focuses on the Tampere region.

Best regards,
Naif Alosaimi
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Appendix 2. News article in TAMK intranet

Employment of International students in Finland

An important study to help International students find jobs in Finland.

International students face many challenges in finding a high-profile job or intern-
ship suitable for her/his degree in Finland during their studies or after graduation.

Most of them end up doing their internships outside Finland while other graduates
leave Finland seeking employment somewhere else in the world. Thus, TAMK
alongside Talent Boost Program are trying to help International students land jobs
or internships in Finland.

The study is about the experiences and expectations of International students at
TAMK on finding employment in Finland. The study will listen to International stu-
dents' experiences and expectations on the Finnish job market. It will also provide
solutions for International students and TAMK to enhance the employability of
International students.

It would be highly appreciated to participate in the questionnaire. It requires ap-
proximately 2-4 minutes to complete it.

Please fill the questionnaire only if you are an international student!!!

The responses will be dealt with in absolute confidence, participants will not be
identified in the findings of the study. Participants can withdraw their consent any
time by informing the data controller.

Please find the questionnaire here: https://forms.office.com/r/GGS7q332JZ

The study is commissioned by Talent Boost Program and focuses on the Tam-
pere region
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Appendix 3. Online questionnaire

1(6)

International Students' employment in
Finland

* Rguirad

Background

1. Gener *
) mada
() Famal

2. Mationality *

[ LT FE D= Ty

3. hge group *
) wz
O a.m
O ax
) n.w
(8% T

4, How mary years have you been living in Fnland? 4
) e a yaar
) vdyaan
) Tdyaan
) debyman
) ea

() o 8y



5. What i pour field of sudy?
) Businas
O Engnaning
(2] Mty cara
() Culure wnd aem
) Sl Sacas
O | ot

. What yaar of sludy are you in? *
) e v
) 2 v
) wdvaa
) v
() by oo mor

) e adhuanad

T.5hat i your evel of pour Studies ¥ ¢
) Bachalers

) msars

8. What wad your key mativation ta study in Rnland? *
) Cussling o achucaion
(7] Employmand qeper it in Frkand

O | oot

9. My cument Finrish language sills *
O Horw
O vagimar
O Bamatary
O it s

) aduancadpiatve

54

2 (6)



10, What is your mployment stals in Fnland?
() vyl
() Uhanicpad

() Empraniuefll anglopd

11. 1 sy, is your fob in yaur fed of sudyfama of expertae?
(v
0 e

|::| Trsuorttal @t

12. 0 o suceesd i frding an intermahip i Fiend durng your studies ? *
) v
Ome

() Hotva

55

3 (6)



¥ Rl ad

From your experience or expectation.
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Internship in Finland 7
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Appendix 4. Role of TAMK in helping international students

Explanations to question “What could TAMK do to help you find a job or intern-
ship in Finland?”

“There is not yet something related to Textile engineering in jobteaser”
“Help change the culture of employers needing native level Finnish”
“Partnering with alumni’s companies”

“Provide the information about company which can give me the chance to com-
plete my internship related my course”

“‘Recommend companies who are looking for interns/employees”
“Organize more career fairs like the one last month”
“Its hard for them to help since its outside of rheir jurisdiction”

“If tamk would have a list of places where students could apply if they really
don't find anything on their own, and it would be guaranteed that they are going

to get accepted there. Would take off so much stress”

“Increase partnerships with companies looking for international labour, thus
Finnish is not required. - Improve the Finnish language courses - Facilitate ex-
tracurriculars for students (e.g. better-organized schedules enabling the intake

of extracurriculars)”

“Influence Finnish laws requiring Finnish language for one to get a meaningful

job”
“for an international student they must focus on teaching us about the language”
“Help in networking with employers and companies”

“Arrange job fairs for TAMK students”



