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The thesis focuses on identifying, analyzing, and evaluating various ETL (Extract, Transform, 
Load) solutions in the context of big data processing. This comprehensive examination aims to 
address the increasing complexity and volume of data that businesses encounter, emphasizing 
the critical role of efficient and effective ETL processes in managing this data. The study is struc-
tured to provide a deep dive into the foundational aspects of big data, exploring its challenges, 
opportunities, and the essential characteristics that ETL solutions must possess to cater to these 
needs effectively. 

The thesis begins by outlining the inherent challenges in big data management, including the 
handling of vast volumes of diverse, rapidly accumulating data. It underscores the importance of 
sophisticated ETL solutions that can navigate these complexities, ensuring data is accurately ex-
tracted, transformed, and loaded for analysis and decision-making. A significant portion of the 
research is devoted to evaluating various ETL tools against a set of criteria specifically tailored 
for big data environments. This evaluation framework aims to dissect the strengths and weak-
nesses of each tool, providing a nuanced understanding of their suitability for handling big data 
challenges. The study employs a comparative analysis framework, leveraging methodologies 
such as the Analytic Hierarchy Process (AHP) to systematically assess ETL tools. This structured 
approach facilitates a balanced comparison, taking into account multiple factors and their relative 
importance in the context of big data processing. To ground the analysis in real-world contexts, 
the thesis incorporates case studies, including an in-depth examination of ETL tool implementa-
tion in a corporate setting. This not only demonstrates the practical applications of the findings 
but also provides insights into the operational challenges and successes encountered during the 
deployment of ETL solutions. 

In conclusion, the thesis offers a thorough investigation into ETL solutions for big data processing, 
marked by a rigorous evaluation of tools and a thoughtful consideration of the broader implications 
of big data management. The study aims to serve as a valuable resource for businesses seeking 
to optimize their data processing capabilities and for researchers interested in the intersection of 
big data and ETL technologies. 

 

Keywords 
ETL Solutions, Big Data Processing, Comparative Analysis, Data Integration 



 

 
Table of contents 

1 Introduction .................................................................................................................................... 1 
1.1 Problem Statement .............................................................................................................. 1 

1.2 Background .......................................................................................................................... 1 

1.3 Objectives of the Thesis ....................................................................................................... 1 
1.4 Scope and Limitations .......................................................................................................... 1 

1.5 Development Task (research questions) ............................................................................. 2 

1.6 Methodology (research and development methods) ............................................................ 3 
1.6.1 Research Approach .................................................................................................. 3 

1.6.2 Methods of Data Collection ...................................................................................... 3 
1.6.3 Methods of Data Analysis ......................................................................................... 3 

2 Literature Review .......................................................................................................................... 4 

2.1 Big Data Processing ............................................................................................................ 4 
2.1.1 Foundational Concepts of Big Data .......................................................................... 4 
2.1.2 Challenges in Big Data Management and Analysis ................................................. 7 

2.1.3 Opportunities and Implications of Big Data .............................................................. 9 
2.1.4 Ethical Considerations and Future Directions ........................................................ 10 

2.2 Data Warehouse and ETL Processes ................................................................................ 10 

2.2.1 Data Warehousing Fundamentals .......................................................................... 11 
2.2.2 Evolution to DW 2.0 ................................................................................................ 14 
2.2.3 ETL Processing ...................................................................................................... 19 
2.2.4 Traditional BI vs. Big Data BI ................................................................................. 22 

3 Comparative Analysis Framework ............................................................................................... 25 

3.1 Evaluation Criteria for ETL Tools: ...................................................................................... 25 
3.1.1 Scalability ............................................................................................................... 25 

3.1.2 Data Processing Capabilities ................................................................................. 25 

3.1.3 Integration and Compatibility .................................................................................. 26 
3.1.4 Performance and Efficiency ................................................................................... 27 

3.1.5 Reliability and Fault Tolerance ............................................................................... 27 

3.1.6 Security and Compliance ....................................................................................... 27 
3.1.7 Cost Efficiency ........................................................................................................ 28 

3.1.8 Usability and Support ............................................................................................. 28 

3.2 Scoring Method: ................................................................................................................. 28 
3.2.1 Introduction to MCDM and AHP ............................................................................. 29 

3.2.2 Applying AHP to Evaluate ETL Tools for Big Data ................................................. 30 

4 Selection of ETL Tools for Evaluation ......................................................................................... 35 



 

 
4.1 Enterprise Software ETL Tools .......................................................................................... 35 

4.1.1 Informatica PowerCenter ........................................................................................ 35 

4.1.2 IBM DataStage ....................................................................................................... 36 

4.1.3 Oracle Data Integrator (ODI) .................................................................................. 38 
4.2 Open Source ETL Tools .................................................................................................... 39 

4.2.1 Talend Open Studio ............................................................................................... 39 

4.2.2 Pentaho Data Integration and Analytics ................................................................. 40 
4.3 Cloud-Based ETL Tools: .................................................................................................... 41 

4.3.1 AWS Glue ............................................................................................................... 41 

4.3.2 Azure Data Factory (ADF) ...................................................................................... 43 
5 The Detail of Comparative Analysis ............................................................................................ 45 

5.1 Evaluation Methodology ..................................................................................................... 45 

5.2 Detailed Evaluation of Each Tool ....................................................................................... 45 
5.2.1 Informatica PowerCenter (T1) ................................................................................ 45 

5.2.2 IBM DataStage (T2) ............................................................................................... 47 
5.2.3 Oracle Data Integrator (T3) .................................................................................... 49 
5.2.4 Talend Open Studio (T4) ........................................................................................ 51 

5.2.5 Pentaho Data Integration and Analytics (T5) ......................................................... 54 
5.2.6 AWS Glue (T6) ....................................................................................................... 56 

5.2.7 Azure Data Factory (T7) ......................................................................................... 58 
5.3 Aggregation of Evaluation Scores ...................................................................................... 60 

6 Case Study .................................................................................................................................. 63 

6.1 The Need for an Advanced ETL Tool ................................................................................ 63 

6.2 Interview with MobiFone Stakeholder ................................................................................ 63 

6.3 Apply AHP for Case Study ................................................................................................. 65 

7 Conclusion ................................................................................................................................... 74 

References ....................................................................................................................................... 76 
Appendices ........................................................................................................................................ 1 

Appendix 1. Python code for calculating lmax ............................................................................. 1 



1 

 
1 Introduction 

In the era of burgeoning big data, businesses face escalating demands that necessitate sophisti-

cated solutions for data processing and management (Orlando, Alfredo & Bruno 2014). In re-

sponse to these challenges, this thesis embarks on an exploration of Extract, Transform, and Load 

(ETL) solutions tailored for big data processing. Positioned within the expansive landscape of mod-

ern businesses dealing with substantial data volumes (Caio, Ramón, Enrique 2019), the research 

aims to address the escalating needs by providing a comprehensive analysis, evaluation, and pro-

posal of ETL solutions. 

1.1 Problem Statement 

The proliferation of big data in contemporary business environments has unveiled a critical need 

for advanced ETL processes (Ali 2018). As organizations grapple with the intricacies of handling 

substantial data volumes, the inadequacies of existing ETL solutions become apparent. This thesis 

identifies the need for an understanding of the strengths and weaknesses of prominent ETL solu-

tions (Nilesh & Sachin 2015) to pave the way for the development of a refined and tailored ETL so-

lution that aligns with the specific requirements of businesses. 

1.2 Background 

To appreciate the significance of this research, one must delve into the background of big data pro-

cessing and the role of ETL solutions within this landscape. The relentless growth of digital busi-

ness underscores the importance of efficient data processing mechanisms. Against this backdrop, 

this thesis seeks to contribute to the theoretical understanding of ETL processes for big data. 

1.3 Objectives of the Thesis 

This thesis aims to achieve a multifaceted set of objectives: 

− Conduct an extensive review of existing ETL solutions designed for big data processing. 

− Evaluate and compare the strengths, weaknesses, and performance of each identified ETL 

solution. 

− Provide an assessment of the compatibility of each solution with the diverse requirements 

of businesses dealing with big data. 

− Propose a refined and tailored ETL solution based on the comprehensive evaluation. 

1.4 Scope and Limitations 

While this research aims to address the identified challenges in big data processing through ETL 

solutions, it is crucial to acknowledge its scope and limitations. This study specifically focuses on 
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conducting a detailed assessment of the big data ETL process, and certain elements fall outside 

the purview of this research. Notably, the thesis does not extend to the practical implementation of 

ETL solutions within the real-world big data systems of enterprises. By explicitly delineating these 

limitations, the study manages expectations regarding the extent of the research, ensuring a fo-

cused and realistic approach to achieving the defined objectives. 

In summary, this introduction sets the stage for a comprehensive exploration into the realm of ETL 

solutions for big data processing. The subsequent chapters promise to unravel insights and solu-

tions that cater to the evolving needs of businesses navigating the challenges posed by substantial 

data volumes. 

1.5 Development Task (research questions) 

In pursuit of the primary objectives outlined in this thesis, pivotal research questions have been 

identified. These questions structure the core of our investigation, aiming to provide a robust foun-

dation for the subsequent analysis and proposal of an advanced ETL solution tailored for big data 

processing. 

Question 1: What are the critical components and features of an advanced ETL process in the con-

text of digital business and big data? 

This foundational question seeks to distill the essential elements that define an advanced ETL pro-

cess. By comprehensively understanding the critical components and features, this inquiry lays the 

groundwork for evaluating existing solutions and proposing enhancements that align with the de-

mands of digital business and big data processing. 

Question 2: What are the strengths and weaknesses of existing ETL solutions in the context of big 

data processing? 

This critical question forms the nucleus of the comparative analysis, systematically evaluating the 

strengths and weaknesses of prominent ETL solutions. By honing in on ETL solutions, the aim is to 

discern their unique attributes and performance metrics, providing a foundation for recommending 

the most suitable ETL solution for businesses navigating the challenges of big data processing. 

These key research questions collectively guide the trajectory of this thesis, steering the inquiry to-

wards a profound understanding of the critical components of advanced ETL processes, their im-

pact on data quality and operational efficiency, and the nuanced strengths and weaknesses of ex-

isting ETL solutions in the context of big data processing. 
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1.6 Methodology (research and development methods) 

The methodology section outlines the systematic approach adopted to address the research ques-

tions and achieve the defined objectives of this thesis. The chosen methodologies are carefully se-

lected to ensure a rigorous investigation and development process. 

1.6.1 Research Approach 

The research approach employed for this thesis is a comprehensive comparative analysis. This ap-

proach involves a meticulous examination of existing ETL solutions for big data processing. The 

choice of a comparative analysis is justified by its ability to systematically evaluate and compare 

multiple solutions, providing a nuanced understanding of their strengths and weaknesses. This ap-

proach aligns with the intention to propose the most suitable ETL solution for businesses dealing 

with large-scale data. 

1.6.2 Methods of Data Collection 

The primary method of data collection for this thesis involves an extensive literature review of exist-

ing ETL solutions tailored for big data processing. This will include an analysis of academic arti-

cles, books, and official documentation related to ETL tools. This study will utilize data reviews 

from industry experts and practitioners that have been publicly shared on various review websites 

for popular ETL tools. This approach allows for the collection of diverse opinions and experiences, 

providing insights into the practical challenges and considerations in the field. Combining these 

methods ensures a comprehensive understanding of the ETL landscape. 

1.6.3 Methods of Data Analysis 

The data analysis for this thesis involves a multi-faceted approach. Thematic analysis will be em-

ployed to identify and categorize key themes and patterns emerging from the literature review. 

Comparative analysis frameworks will be developed to assess the strengths and weaknesses of 

each ETL solution. Additionally, quantitative measures, such as performance metrics, will be ana-

lyzed to provide a quantitative perspective. This triangulation of methods enhances the reliability 

and validity of the findings. 
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2 Literature Review 

2.1 Big Data Processing 

The advent of Big Data has significantly transformed how we gather, analyze, and leverage infor-

mation in the digital age. Big Data encompasses the practices and technologies aimed at manag-

ing, analyzing, and storing vast collections of data, which often come from a variety of sources. 

These systems become necessary when traditional data handling methods fall short, particularly in 

dealing with diverse datasets, processing substantial amounts of unstructured data, and uncover-

ing valuable insights swiftly. (Thomas, Wajid & Paul 2016.) 

Although the concept of Big Data might seem modern, its development spans several years, trac-
ing back to the manual data collection methods of ancient censuses and the actuarial mathematics 

used in insurance (Thomas & al. 2016). In a thorough exploration, Wu, Buyya, and Ramamohana-

rao (2016) offered a concise historical overview of Big Data beginning in 1944, which has shaped 

the landscape of Big Data in the realm of data science. This chapter synthesizes insights from 

leading texts in the field, offering a comprehensive overview of Big Data's foundational concepts, 

the technologies enabling its processing, the challenges it poses, and the unprecedented opportu-

nities it presents. 

2.1.1 Foundational Concepts of Big Data 

The multifaceted nature of Big Data is encapsulated through various definitions, evolving to cap-

ture its expanding scope beyond traditional data analytics. These definitions illuminate Big Data's 

complexity, addressing not only its size but also the speed, diversity, and reliability of data. Among 

these, the conceptual framework defined by the 32Vs (9Vs) (Wu & al. 2016) across three primary 

domains—Data, Business Intelligence (BI), and Statistics—offers a comprehensive understanding 

of Big Data's essence. 

Gartner's 3Vs introduced by Douglas Laney in 2001, laid the foundational attributes: Volume (the 

immense quantity of data), Velocity (the rapid rate at which data is generated and processed), and 

Variety (the wide range of data types and sources) as illustrated in Figure 1. 

IBM's 4Vs added Veracity, acknowledging the importance of data reliability and accuracy, thus ad-

dressing the trustworthiness and uncertainty surrounding data. 

Expanding further, Microsoft's 6Vs incorporated Variability (the inconsistency and complexity in 

data), and Visibility (the necessity to gain a complete understanding of data for informed decision-

making), reflecting a more nuanced appreciation of Big Data's challenges and potentials. 



5 

 

 

Figure 1. A diagram of different types of data (Weebly 2024) 

Beyond these, the definitions evolve to include attributes like Value, emphasizing the importance of 

extracting meaningful and actionable insights from data, thereby focusing on the practical implica-

tions and benefits of Big Data analysis. Figure 2 demonstrates the variety of big data definitions 

from 3Vs, 4Vs, and 5Vs to 6Vs. 

 

Figure 2. A diagram of different types of big data definition (Wu & al. 2016) 
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Figure 3. 3!Vs Venn diagrams in a hierarchical model (Wu & al. 2016) 

According to Wu & al. (2016), the fundamental aim of Big Data Analytics (BDA) is to unearth Busi-

ness Intelligence (BI), empowering decision-makers to craft informed strategies through predictive 

analysis of existing data sets. To navigate this landscape effectively, it's imperative to identify and 

understand the interconnections among new Big Data attributes (32Vs or 9Vs) across three key 

areas of expertise: 

− The Data Domain focuses on pattern identification. In this domain, Volume remains a domi-

nant characteristic, signifying the sheer scale of data we deal with, which often stretches 

beyond our current processing capabilities. Yet, it's the interplay of Velocity and Variety that 

compounds the complexity of managing Big Data. 

− The Business Intelligence Domain is dedicated to generating forward-looking predictions. 

Within this domain, Visibility, Value, and Verdict stand out. Visibility encompasses not just 

insight but the wisdom derived from data, guiding strategic decisions. Value questions the 

practical worth of data insights to business needs, seeking tangible benefits. Verdict 
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represents the critical decisions driven by data insights, highlighting the importance of ac-

tionable intelligence in the BI process. 

− The Statistical Domain is where hypotheses are formulated and tested. This domain intro-

duces Veracity, Validity, and Variability as its core Vs. Veracity seeks the truthfulness of 

data; Validity ensures data's logical soundness and bias avoidance; Variability deals with 

the complexity and diversity within data sets, challenging analysts to derive meaningful pat-

terns and predictions. 

Together, these 3!Vs (9Vs), as shown in Figure 3, across three domains form a holistic view of Big 

Data, emphasizing not just its scale and complexity but also the necessity for robust analytical 

frameworks to extract meaningful insights. This comprehensive approach reflects Big Data's evolu-

tion from mere quantity to strategic significance, underscoring the dynamic interplay between tech-

nological capabilities and the quest for knowledge. 

2.1.2 Challenges in Big Data Management and Analysis 

The advent of Big Data has revolutionized how organizations process, analyze, and derive value 

from vast amounts of data. Despite the potential benefits, the management and analysis of Big 

Data pose significant challenges that organizations must navigate to leverage this resource effec-

tively. According to Thomas and al. (2016), these challenges stem from the volume, variety, veloc-

ity, and veracity of the data being generated. 

− The sheer scale of data being produced daily is staggering, requiring advanced storage so-

lutions and scalable infrastructure to manage effectively. Traditional data management sys-

tems often struggle to handle the volume of Big Data, necessitating the development of 

new technologies and architectures, such as distributed computing platforms. 

− Big Data encompasses a wide range of data types, from structured data, like databases, to 

unstructured data, such as text, images, and videos. This diversity requires flexible data 

management systems that can process and analyze different data formats efficiently.  

− The speed at which data is generated and must be processed has increased dramatically. 

Real-time or near-real-time processing capabilities are essential for applications such as 

fraud detection and online recommendations, posing challenges in data capture, analysis, 

and decision-making processes. According to DOMO (2024), in 60 seconds, the data land-

scape undergoes a massive amount of activity in 2022: 16 million texts are sent, 231.4 mil-

lion emails are dispatched, and online platforms see immense engagement—1.7 million 

pieces of content shared on Facebook, 2.43 million snaps sent on Snapchat, and 347.2 

thousand tweets posted on Twitter. Meanwhile, the digital economy thrives with $90.2 thou-

sand spent in cryptocurrency and $443 thousand spent by Amazon shoppers. Streaming 
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services clock 1 million hours viewed, and YouTube adds 500 hours of video. These figures 

demonstrate the exponential growth in digital engagement and the substantial data gener-

ated and consumed every minute across various platforms. 

 

Figure 4. A Minute in Digital Data Exchange (DOMO 2024) 

− The quality and accuracy of data are critical to making informed decisions. However, Big 

Data's diverse sources often lead to inconsistencies, incompleteness, and biases, compli-

cating data cleaning, validation, and analysis efforts. 

− As data volumes grow, so do the concerns regarding data privacy and security. Ensuring 

the confidentiality, integrity, and availability of data while complying with regulatory require-

ments is a complex challenge that requires robust security measures and policies. 
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− Integrating Big Data from various sources and ensuring interoperability between different 

systems and technologies is a significant challenge. Organizations must establish data 

standards and protocols to facilitate the seamless exchange and processing of data. 

− The interdisciplinary nature of Big Data analysis, which combines expertise in statistics, 

computer science, and specific domains, leads to a skills gap. There is a high demand for 

professionals who can navigate the complexities of Big Data technologies and methodolo-

gies. 

− The use of Big Data raises ethical concerns, including bias in data analysis, surveillance, 

and the potential for invasion of privacy. Organizations must consider the societal implica-

tions of their data practices and work towards ethical and responsible data use. 

In conclusion, while Big Data offers immense opportunities for innovation, efficiency, and decision-

making, the challenges it presents require thoughtful strategies, advanced technologies, and a 

commitment to ethical principles. Organizations must continuously adapt and invest in solutions to 

manage and analyze Big Data effectively, ensuring they can harness its potential while addressing 

its complexities. 

2.1.3 Opportunities and Implications of Big Data 

According to Morton, Runciman, Chartered Institute for IT BCS Staff, & Gordon (2014), the oppor-

tunities of big data are vast and transformative, touching upon various aspects of society, from as-

tronomy to urban living, business operations, and beyond. Here is a synthesized overview of the 

opportunities presented by big data: 

− Big data is revolutionizing scientific research, particularly in fields like astronomy, where 

massive datasets generated by projects like the construction of advanced radio telescopes 

enable deeper exploration of the universe. These initiatives allow for the detection of subtle 

cosmic signals, opening new frontiers in our understanding of space and time. 

− In the realm of urban development, big data plays a pivotal role in transforming cities into 

smarter, more efficient habitats. By analyzing vast amounts of data related to energy, trans-

portation, and utilities, cities can optimize services, reduce resource consumption, and im-

prove residents' quality of life through data-driven decision-making. 

− Big data is a catalyst for innovation in the business world, offering insights that drive opera-

tional efficiencies, enhance customer experiences, and foster competitive advantages. 

From predictive analytics to personalized marketing strategies, the ability to analyze com-

plex datasets is creating new opportunities for growth and innovation across industries. 

− In healthcare, big data is enabling more personalized and efficient care delivery. Through 

the analysis of patient data, healthcare providers can predict health trends, improve 
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diagnostics, and tailor treatments to individual patient needs, leading to better health out-

comes and optimized healthcare systems. 

− The transportation and logistics sectors benefit from big data through improved operational 

efficiency and customer service. By analyzing traffic patterns, shipment data, and fleet op-

erations, companies can optimize routes, reduce delays, and lower costs, contributing to a 

more efficient and sustainable logistics network. 

− Big data aids in the more sustainable management of energy and natural resources. By 

monitoring and analyzing consumption patterns, utilities and energy providers can optimize 

production, distribution, and consumption, reducing waste and enhancing the sustainability 

of energy systems. 

− In the public sector, big data facilitates better governance and public service delivery. From 

urban planning to social services, data analytics can help government agencies make in-

formed decisions, allocate resources more efficiently, and respond more effectively to the 

needs of citizens.  

Big data represents a transformative force across various sectors, offering unprecedented opportu-
nities for innovation, efficiency, and problem-solving. However, realizing these opportunities re-

quires careful attention to data management, privacy concerns, and the development of skilled pro-

fessionals capable of navigating the complexities of big data analytics. 

2.1.4 Ethical Considerations and Future Directions 

As we harness the power of Big Data, ethical considerations around privacy, data security, and the 
potential for data-driven decisions to perpetuate biases must be addressed. A balanced approach 

is essential, one that capitalizes on Big Data's benefits while mitigating its risks. (Mayer-Schön-

berger & Cukier 2013.) 

In conclusion, Big Data represents a revolution in information management and analysis, offering 
the potential to transform how we live, work, and think. By understanding its principles, embracing 

best practices in data processing, and navigating its challenges, we can unlock new opportunities 

for innovation and progress. The journey into the era of Big Data is fraught with complexities but 

promises rewards that could reshape our digital landscape. 

2.2 Data Warehouse and ETL Processes 

In the modern digital landscape, the generation and collection of data are omnipresent. This has 
necessitated robust methodologies for managing and analyzing such vast quantities of information. 

At the core of these methodologies lie Data Warehousing and Extract, Transform, Load (ETL) pro-

cesses. These components are not just tools but foundational pillars that support the entire edifice 
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of data management and analytics. The importance of Data Warehousing and ETL processes is 

especially pronounced in the era of Big Data, which presents unique challenges and opportunities 

for businesses and organizations worldwide. 

2.2.1 Data Warehousing Fundamentals 

According to Inmon (2005), a data warehouse is defined as a subject-oriented, integrated, nonvola-

tile, and time-variant collection of data in support of management's decision-making processes. It 

serves as the foundation of all Decision Support System (DSS) processing, offering a singular, in-

tegrated source of data drawn from across the enterprise. This integration ensures consistency 

across varied data sets, making the data warehouse a critical asset for business analytics and in-

telligence activities. Key Characteristics of Data Warehouses are outlined as follows: 

− Subject-Oriented: Unlike operational systems organized around specific business pro-

cesses or applications, data warehouses are organized around major subjects, such as 

customers, products, and sales as shown in Figure 5. This orientation aligns with the mana-

gerial view, focusing on information analysis rather than operational processes. 

 

Figure 5. An example of a subject orientation of data (Inmon 2005) 
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− Integrated: Data warehouses consolidate data from multiple sources, ensuring consistency 

in naming conventions, encoding, and measurements. This integration process eliminates 

inconsistencies and provides a unified view of the data across the organization as shown in 

Figure 6. 

− Nonvolatile: Once data is entered into a data warehouse, it is not updated or deleted. The 

data warehouse grows by accumulating snapshots of data, preserving a historical record of 

business activities as shown in Figure 7. This characteristic supports trend analysis and 

time-series analyses crucial for decision-making. 

− Time-Variant: Data in a data warehouse is always associated with a particular point in time. 

This time dimension enables users to perform analyses based on historical data, offering 

insights into trends and patterns over time. Figure 8 demonstrates the various ways of data 

warehouse data's time variance. 

 

Figure 6. The issue of integration (Inmon 2005) 
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Figure 7. The issue of nonvolatility (Inmon 2005) 

 

Figure 8. The issue of time variancy (Inmon 2005) 

The data warehouse structure incorporates various levels of data granularity, from detailed opera-

tional data to highly summarized information. This hierarchical structure facilitates different levels 

of analysis, from detailed investigations at the "atomic" level to broad strategic analyses at the 

summarized level as illustrated in Figure 9. The architecture includes: 

− Operational Data: The lowest level of granularity, representing the day-to-day transactions. 

− Detailed Data: A slightly more aggregated form of data, still quite granular but organized for 

easier access. 

− Summarized Data: Data that has been aggregated to support departmental analyses or 

specific business functions. 
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− Highly Summarized Data: The most aggregated form of data, used for strategic decision-

making at the highest levels of management. 

 

Figure 9. The structure of the data warehouse (Inmon 2005) 

2.2.2 Evolution to DW 2.0 

The emergence of DW 2.0, described by Inmon, Neushloss, and Strauss (2008), signifies a trans-

formative approach to data warehousing, addressing key limitations faced by its predecessor 

through several groundbreaking features and methodologies. DW 2.0 is crafted to accommodate 

the exponential growth of data, including Big Data, by integrating both structured and unstructured 

data types, thereby providing a more comprehensive view of an organization's data landscape. 

This integration plays a crucial role in today's data-driven decision-making processes, as it allows 

for a richer analysis by combining traditional database-managed data with unstructured data such 

as texts, emails, and multimedia content. 

According to Inmon & al. (2008), central to DW 2.0's innovation is its metadata-driven infrastruc-

ture, ensuring data remains organized and retrievable, preventing the loss or misplacement com-

mon in older systems. Data accessibility is significantly improved, with strategic data placement for 

faster retrieval. Additionally, DW 2.0 acknowledges the importance of long-term data archiving, 
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allowing for indefinite storage. It simplifies data management for end-users by efficiently segment-

ing data, reducing the volume directly handled. These improvements mean lower costs, enhanced 

data findability, and access speed, and extended storage capabilities, empowering businesses to 

utilize data more effectively than ever before. This shift underscores DW 2.0's acknowledgment of 

the data lifecycle, marking a stark contrast to first-generation warehousing. 

 

Figure 10. The structure of data within DW 2.0 (Inmon & al. 2008) 
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At its core, DW 2.0 is built to accommodate the vast and varied data ecosystems of today's busi-

nesses. It extends beyond the limitations of traditional data warehouses by incorporating both 

structured and unstructured data, thus providing a unified platform for all data analysis needs. The 

structure of DW 2.0 is inherently scalable, designed to grow with the business and manage in-

creasing volumes of data from diverse sources. 

Furthermore, DW 2.0 emphasizes the importance of metadata management and the data lifecycle, 

ensuring that data remains relevant, accessible, and actionable over time. This is particularly perti-

nent to Big Data, where the volume, variety, and velocity of data challenge traditional data ware-

housing techniques. Metadata in DW 2.0 acts as the backbone for data governance and usability. 

By providing detailed information about the data, including its source, format, content, and context, 

metadata management ensures that data is not only accessible but also meaningful for users. This 

facilitates efficient data discovery, quality control, and lineage tracking, which are crucial for main-

taining the integrity and reliability of business insights.  

 

Figure 11. With interactive data, metadata is stored separately; with archival data, metadata is 

stored directly with the data (Inmon & al. 2008) 
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By acknowledging the lifecycle of data, DW 2.0 enables organizations to manage data from its in-

ception to archival, ensuring that it is effectively utilized and stored efficiently. 

 

Figure 12. The life cycle of data within the DW 2.0 environment (Inmon & al. 2008) 

Another critical aspect of DW 2.0 is its adaptability to the evolving technological landscape and 

business requirements. Unlike the static nature of traditional data warehouses, DW 2.0 is designed 

with flexibility in mind, allowing it to adapt to new data sources, types, and analytical demands. 

This adaptability is crucial for leveraging Big Data, as it ensures that the data warehouse can han-

dle the scale and complexity of data generated by modern digital activities. 

Data flows in DW 2.0 are optimized for efficiency and flexibility. The system is designed to support 
real-time data ingestion, processing, and analysis, enabling businesses to respond swiftly to mar-

ket changes. These flows are governed by a robust framework that ensures data security, compli-

ance, and interoperability among different systems and platforms. 
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Figure 13. The general flow of data throughout the DW 2.0 environment (Inmon & al. 2008) 

In summary, DW 2.0 addresses several critical issues associated with first-generation data ware-

houses by introducing a more inclusive, flexible, and efficient framework. This evolution directly im-

pacts how organizations harness Big Data, providing a robust foundation for integrating diverse 

data types, managing the data lifecycle effectively, and adapting to new business needs and tech-

nological advancements. 
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2.2.3 ETL Processing 

According to Thomas & al. (2016), ETL processes are fundamental in populating data warehouses 

by extracting data from source systems, transforming it into a suitable format, and loading it into 

the warehouse for analysis. Figure 14 illustrates the ETL process that is broken down into three 

main components: 

− Extract: Data extraction involves collecting data from various operational systems and ex-

ternal sources. They emphasize the importance of accurately capturing the business pro-

cess data to ensure that the subsequent transformation and loading processes can add 

value. 

− Transform: Transformation is the core where data is cleaned, conformed, and made con-

sistent. This step involves applying business rules, calculations, and categorizations to 

transform raw data into a format suitable for analysis. Their method pays special attention 

to the construction of dimensions and fact tables, which are key components of the dimen-

sional model. 

− Load: The final step involves loading the transformed data into the Data Warehouses, 

which are the Relational database management systems (RDBMSs) in Figure 14. Their ap-

proach advocates for the efficient organization of data into fact and dimension tables to 

support fast and flexible data retrieval. This structure is particularly effective for supporting 

a wide range of business intelligence and analytics applications. 

 

Figure 14. An ETL process can extract data from multiple sources and transform it for loading into 

a single target system (Thomas & al. 2016) 
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Ralph Kimball & Ross (2002) laid the groundwork for a practical approach to designing and imple-

menting Data Warehouses, with a particular emphasis on the ETL process as shown in Figure 15. 

Their approach to ETL is integral to the dimensional modeling framework, which focuses on de-

signing data structures that are intuitive to business users and optimized for query performance.  

  

Figure 15. Basic elements of the data warehouse (Ralph & Ross 2002) 

Thomas & al (2016) delved into Enterprise Technologies and Big Data Business Intelligence (BI), 

focusing on several key components. This part explores how these technologies support the trans-

formation of data into information, information into knowledge, and knowledge into wisdom within 

an enterprise's layered system, which includes the strategic, tactical, and operational layers. 

 

Figure 16. OLTP systems perform simple database operations to provide sub-second response 

times (Thomas & al. 2016) 

− Online Transaction Processing (OLTP) is described in Figure 16, as software systems that 

process transaction-oriented data in real-time, storing operational data in normalized form 

which serves as a common source of structured data for many analytic processes. OLTP 
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systems, such as a point-of-sale system, execute business processes supporting corporate 

operations. 

− Online Analytical Processing (OLAP) systems leverage multi-dimensional structures to an-

swer more complex queries and provide deeper insights into business operations as 

demonstrated in Figure 17. They operate on larger scales by collecting data from across 

the enterprise, warehoused in data warehouses, from which management gains broader 

insights into corporate performance and KPIs. 

  

Figure 17. OLAP systems use multidimensional databases (Thomas & al. 2016) 

 

Figure 18. A data warehouse’s single version of “truth” is based on cleansed data, which is a pre-

requisite for accurate and error-free reports, as per the output shown on the right (Thomas & al. 

2016) 
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− Data Warehouses and Data Marts are central repositories of integrated data from one or 

more disparate sources, structured for query and analysis to support decision-making. As 

illustrated in Figure 18, data from across the entire enterprise is gathered, from which busi-

ness entities are identified and extracted. These domain-specific entities are subsequently 

stored in the data warehouse through the application of an ETL process. 

2.2.4 Traditional BI vs. Big Data BI 

Thomas & al. (2106) compared Traditional Business Intelligence (BI) with Big Data BI. Traditional 

BI focuses on deriving insights from structured data stored in data warehouses through queries 

and reports. In contrast, Big Data BI incorporates social media and unstructured data, providing a 

more comprehensive view of customer behavior, fraud detection, and operational optimization. 

 

Figure 19. An example of traditional BI (Thomas & al. 2016) 

− Traditional Business Intelligence (BI) revolves around descriptive and diagnostic analytics, 

providing insights on historical and current events. It's not inherently "intelligent" because it 
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merely answers specific queries posed correctly. Generating these queries requires a deep 

understanding of both the business issues at hand and the underlying data.  

− Traditional BI methods include ad-hoc reports and dashboards as shown in Figure 19, 

which rely heavily on data warehouses and data marts for their functioning. Traditional BI's 

effectiveness is contingent upon the availability of data marts, which store optimized and 

segregated data crucial for reporting. Without these, data must be extracted from data 

warehouses via an ETL process for any query, making the process more time-consuming 

and labor-intensive. 

 

Figure 20. A next-generation data warehouse (Thomas & al. 2016) 

− Big Data BI enhances traditional BI by integrating with cleansed, consolidated data from en-

terprise-wide data warehouses and combining this with semi-structured and unstructured 
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data as shown in Figure 20. It employs both predictive and prescriptive analytics to offer a 

comprehensive understanding of business performance across multiple processes. 

− Unlike traditional BI that focuses on specific business processes, Big Data BI looks across 

multiple processes to identify patterns and anomalies. It requires a "next-generation" data 

warehouse that can handle not just structured but also semi-structured and unstructured 

data in a unified format. This integration allows for a deeper discovery of insights, poten-

tially revealing information previously unknown or unconsidered.  

− Big Data BI tools don't need to connect to multiple data sources to access or retrieve data, 

thanks to the unified repository provided by a hybrid data warehouse. This seamless inte-

gration facilitates the analysis of diverse data types, enhancing the ability to derive actiona-

ble insights for strategic decision-making. 

In summary, while traditional BI focuses on delivering insights from structured data within a histori-

cal or current context, Big Data BI extends this by incorporating a wider variety of data types and 

employing advanced analytics to predict future outcomes and prescribe actions, thus providing a 

more holistic view of the enterprise's performance and opportunities. 
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3 Comparative Analysis Framework 

In crafting a comprehensive framework for evaluating ETL tools designed for big data applications, 

it becomes essential to delve into the specifics of what makes an ETL tool not just operational, but 

exceptional. The following elaborated criteria are designed to guide this deep-dive assessment, en-

suring that selected tools meet and exceed big data project requirements. 

3.1 Evaluation Criteria for ETL Tools: 

Understanding the pivotal role of ETL tools in managing big data underscores the necessity of a 

structured evaluation framework. This segment aims to provide an enriched perspective on key cri-

teria essential for selecting an ETL tool adept at navigating the complexities of big data. 

3.1.1 Scalability 

The cornerstone of any big data ETL tool is its scalability. With data volumes expanding at an un-

precedented rate, the tool's capability to efficiently process and manage this burgeoning data is 

paramount. 

Thomas & al (2016) assess the tool's capacity for efficiently processing large volumes of data, es-

sential for big data projects. This involves evaluating performance under increasing data loads, ide-

ally referenced from discussions on scalability challenges in big data environments. Big data pro-

jects inherently involve large volumes of data. An ETL tool must efficiently process and manage 

this data to ensure that insights can be derived without undue delay. The tool’s architecture should 

support scalability to handle growth in data size without significant increases in processing time or 

resources. 

Ameri (2016) emphasizes the importance of horizontal and elastic scalability in processing big data 
volumes, highlighting the tool's ability to scale out efficiently. 

− Horizontal scalability: The ability of the tool to increase its capacity by connecting multiple 

hardware or software entities so that they work as a single logical unit. When dealing with 

big data, it's crucial for the ETL tool to scale out (add more nodes to the cluster) efficiently 

to handle growth in data volume and complexity. 

− Elastic scalability: The tool should dynamically scale resources up or down based on the 

workload. This is particularly important in cloud-based environments or during data spikes. 

3.1.2 Data Processing Capabilities 

Data's velocity and variety present unique challenges in big data environments. The selected ETL 

tool must offer: 
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− Real-time Processing: Determine the tool's ability to support streaming data and perform 

real-time processing, a critical feature for timely analytics (Thomas &al. 2016; Milosevic & 

al. 2016). The velocity of data in big data projects necessitates the ability to process data in 

real-time. This capability allows organizations to react to fresh information swiftly, making it 

essential for applications requiring up-to-the-minute data, such as fraud detection, live cus-

tomer interaction, and operational adjustments. 

− Data Transformation Complexity: Evaluate the tool's functionalities for handling complex 

data transformations, which are pivotal for integrating diverse data sources (Mohamed, 

Omar, Abdessadek, & Tarik 2016). Big data comes from disparate sources and in varied 

formats. An ETL tool must offer advanced data transformation capabilities to cleanse, 

merge, and standardize this data, making it usable for analytics. Complex transformation 

features enable organizations to harness the full value of their data. 

− Data Variety Compatibility: Assess compatibility with various data formats, addressing big 

data's variety aspect (Wu & al. 2016). The variety characteristic of big data means that data 

can be structured, semi-structured, or unstructured. An ETL tool should be versatile enough 

to handle this diversity, allowing for the processing of text, images, logs, and more, thus en-

suring no data source is left untapped. 

3.1.3 Integration and Compatibility 

Seamless integration with existing big data ecosystems and platforms amplifies the value of an 

ETL tool. 

− Big Data Platform Integration: Examine seamless integration capabilities with major big 

data platforms like Hadoop or Spark for leveraging distributed computing (Thomas & al. 

2016). Effective integration with big data platforms like Hadoop or Spark leverages their dis-

tributed computing power, facilitating efficient processing of large datasets. This integration 

is crucial for scalability and performance in big data projects. 

− Cloud Compatibility: Check the tool's support for cloud environments, vital for scalable and 

flexible data processing (Wu & al. 2016). Cloud environments offer scalable, flexible data 

storage and processing capabilities. ETL tools that integrate well with cloud services enable 

organizations to leverage cloud computing benefits, including cost-efficiency, scalability, 

and the ability to process data where it resides. 

− Business Intelligence Integration: Evaluate the ease of integrating with BI tools for enriched 

analytics and reporting (Mohamed & al. 2016). Integrating ETL tools with BI platforms en-

hances data's value by making it readily available for analysis and reporting. This connec-

tivity ensures that data insights are accessible to decision-makers, driving informed strate-

gies and actions. 
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3.1.4 Performance and Efficiency 

The efficacy of an ETL tool is often gauged by its performance and the efficiency of resource utili-

zation. 

− Processing Speed: Assess the tool's processing speed, ensuring quick data movement and 

availability (Thomas 2016). In the big data realm, the speed at which data can be pro-

cessed and made available for analysis is crucial. Fast processing speeds ensure timely 

insights and decision-making, helping organizations maintain a competitive edge. 

− Resource Management: Evaluate how the tool manages computing resources during inten-

sive data processing (Tang, He, Liu, & Lee 2016). Efficient use of computing resources is 

vital for cost-effective data processing, especially in large-scale operations. Optimal re-

source management ensures that the ETL process does not become a bottleneck due to 

inefficient resource use. 

3.1.5 Reliability and Fault Tolerance 

In high-stakes data environments, the reliability of an ETL tool is critical. 

− Error Handling: Examine the tool's mechanisms for detecting and correcting processing er-

rors, critical for data integrity (Mohamed & al. 2016; Thomas & al. 2016). Robust error han-

dling ensures data integrity and quality throughout the ETL process. It's essential for pre-

venting inaccuracies and inconsistencies in the data, which could lead to flawed analytics 

and business decisions. 

− System Stability: Assess the system's robustness under high loads and complex tasks 

(Thomas 2016). High system stability under various loads is critical to prevent downtime 

and ensure continuous data processing, particularly important in 24/7 operations and high-

availability environments. 

− Recovery Mechanisms: Evaluate the tool's data and process recovery features to minimize 

downtime (Tang & al. 2016). Effective recovery mechanisms safeguard against data loss 

and minimize downtime in the event of system failures, ensuring resilience and continuity of 

data processing activities (Thomas & al. 2016) 

3.1.6 Security and Compliance 

Data security and adherence to regulatory standards are non-negotiable in today's data-driven 

landscape. 

− Data Protection: Consider measures for protecting sensitive information during the ETL pro-

cess (Mohamed & al. 2016). Protecting sensitive data is paramount in today’s regulatory 

and security-conscious environment. Encryption, anonymization, and secure data handling 
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practices are essential to protect against breaches and ensure privacy. Implementing data 

encryption, access control, and auditing features to protect sensitive information throughout 

the ETL process is a must. This includes securing data at rest, in transit, and during pro-

cessing (Ou, Qin, Yin, & Li 2016; Thomas & al. 2016). 

− Regulatory Compliance: Assess support for compliance with data protection regulations, a 

must-have for many industries (Thomas & al. 2016). Adherence to data protection regula-

tions (e.g., GDPR, HIPAA) is non-negotiable for organizations operating in regulated indus-

tries. Compliance features in ETL tools help organizations avoid legal penalties and main-

tain customer trust. 

3.1.7 Cost Efficiency 

The economic aspect of deploying an ETL tool is a significant consideration. 

− Operational Costs: Considering the total cost of operation, including maintenance and infra-

structure, is crucial for evaluating the long-term viability of an ETL tool. The goal is to 

achieve high efficiency and performance at a reasonable cost. (Thomas & al. 2016). 

− Scalability vs. Cost: Providing a pricing model that aligns with the organization's scalability 

needs. This involves evaluating the tool's upfront and ongoing maintenance costs, including 

license fees, software updates, bug fixes, and technical support (Mohamed & al. 2016; 

Ameri 2016). 

3.1.8 Usability and Support 

Ease of use and comprehensive support can significantly impact the successful deployment and 

utilization of an ETL tool. 

− User Interface and Experience: Offering an intuitive user interface that minimizes the learn-

ing curve for new users is essential. This could include visual data pipeline designers, drag-

and-drop functionality, and predefined templates for common ETL tasks (Mohamed & al. 

2016; Thomas & al. 2016). 

− Documentation and Support: Adequate documentation, including user manuals, best prac-

tices, and case studies, is crucial. Strong community, technical support, and training re-

sources are necessary for resolving issues and facilitating skill development (Thomas & al. 

2016). 

3.2 Scoring Method: 

Multi-criteria decision-making (MCDM) and the Analytic Hierarchy Process (AHP) are widely recog-

nized methodologies used in decision-making processes that involve multiple criteria or factors. 
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These methods are particularly valuable when decisions are complex and involve competing objec-

tives or criteria. 

3.2.1 Introduction to MCDM and AHP 

MCDM refers to a set of methods or processes used for making decisions when multiple, conflict-

ing criteria need to be evaluated (Triantaphyllou, 2000). MCDM helps decision-makers rank, select, 

or sort various alternatives when faced with complex problems that do not have a single, obvious 

solution. The essence of MCDM is to provide a comprehensive framework that accommodates 

multiple criteria, often with different units or scales of measurement, and facilitates a structured de-

cision-making process. 

 

Figure 21. A three-level hierarchy (Saaty & Vargas 2022) 

The Analytic Hierarchy Process, introduced by Thomas L. Saaty in the 1970s, is a popular and 

widely used MCDM method (Saaty, 1980). According to Saaty & Vargas (2022), as depicted in Fig-

ure 21, the AHP model starts with a main goal at the top and breaks it down into a hierarchy of cri-

teria and sub-criteria, eventually leading to a set of alternatives at the bottom. This method enables 

decision-makers to define a comprehensive framework that incorporates comparing pairs of ele-

ments on a ratio scale, reflecting both discrete and continuous variables. AHP is distinctive for its 

focus on consistency within the decision-making process, measuring deviations from it, and ac-

commodating dependencies across the elements within its structure. It has been extensively ap-

plied in fields requiring multicriteria decision-making, such as planning, resource allocation, and 

conflict resolution, by allowing for multiple factors to be considered simultaneously. This holistic 
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approach facilitates both deductive and inductive reasoning without the reliance on syllogism by 

making numerical trade-offs to synthesize a conclusive decision. 

According to Saaty (1980), AHP decomposes a complex decision-making problem into a hierarchy 

of more straightforward, interrelated decision elements. It involves the following key steps: 

− Decomposition: Breaking down the decision problem into a hierarchical structure of the 

goal, criteria, sub-criteria (if any), and alternatives. 

− Pairwise Comparison: Evaluating the elements of the decision hierarchy pairwise in terms 

of their relative importance or contribution toward the level above, using a scale of 1 to 9. 

− Priority Calculation: Deriving priority scales or weights for the decision elements based on 

the pairwise comparisons. 

− Consistency Check: Assessing the consistency of the judgments to ensure reasonable lev-

els of reliability in the pairwise comparison process. 

− Synthesis: Aggregating the priorities across the hierarchy to determine the overall ranking 

of the alternatives. 

The strength of AHP lies in its ability to handle both quantitative and qualitative criteria and its use 

of a systematic approach to incorporate the judgment and preferences of the decision-makers 

(Saaty, 1980; Vaidya & Kumar, 2006). 

In the context of selecting ETL (Extract, Transform, Load) tools for big data projects, MCDM and 

AHP provide a structured methodology to evaluate various tools against a set of criteria such as 

scalability, data processing capabilities, integration and compatibility, and others. This approach 

enables decision-makers to make informed and justified selections by considering the relative im-

portance of each criterion and the performance of each tool against those criteria (Hanine et al., 

2016). 

By applying MCDM and AHP in the selection process, organizations can systematically compare 
different ETL tools, ensuring that the chosen tool aligns with their strategic objectives and technical 

requirements. This methodical approach facilitates transparency and objectivity in the decision-

making process, leading to more effective and satisfactory outcomes. 

3.2.2 Applying AHP to Evaluate ETL Tools for Big Data 

To create a scoring method based on the provided study for evaluating ETL tools for big data, we'll 
align the evaluation criteria mentioned with a structured approach using AHP (Analytic Hierarchy 

Process) for multi-criteria decision-making. According to Mohamed & al. (2016), this method in-

volves quantifying the importance of each criterion, comparing them pairwise, and then calculating 

a score that reflects the overall suitability of each ETL tool based on these criteria. 
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Step 1: Build the Hierarchy 

The first step in applying AHP is to construct a hierarchy that places the goal (selecting the best 

ETL tool for big data) at the top. Below the goal, list the main criteria identified in part 3.1. If appli-

cable, it can further break down each criterion into sub-criteria as shown in Figure 22.   

 

Figure 22. Hierarchy model of ETL software selection (adapted from Mohamed & al. 2016) 

Step 2: Pairwise Comparison Matrices 

For each level of the hierarchy (criteria and possibly sub-criteria levels), construct pairwise compar-

ison matrices. Each element in a matrix is a judgment that compares two criteria (or sub-criteria) in 

terms of their importance towards the goal or the criterion they contribute to. 

Table 1. A Pairwise Comparison Matrix 

Criteria Criteria 1 (C1) Criteria 2 (C2) Criteria 3 (C3) 
Criteria 1 (C1) 1 C1/C2 C1/C3 
Criteria 2 (C2) C2/C1 1 C2/C3 
Criteria 3 (C3) C3/C1 C3/C2 1 

Use a scale of 1 to 9, where 1 indicates equal importance and 9 indicates extreme importance of 
one element over another. 

Reciprocals are used for inverse comparisons, meaning if criterion A has a value of 2 compared to 

criterion B, then B has a value of 1/2 compared to A in the matrix. 

Step 3: Calculate Criteria Weights 
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Calculate the priority weight for each criterion and sub-criterion by normalizing the pairwise com-

parison matrices. The normalized principal eigenvector of each matrix gives the relative weights of 

the criteria or sub-criteria. This can be computed as follows: 

− Sum: Add up the values in each column of the comparison matrix. 

− Normalize: Divide each element in the matrix by its column total, which results in a normal-

ized matrix. 

− Average: Calculate the average of each row in the normalized matrix. These averages rep-

resent the relative weights of the criteria or sub-criteria. 

Step 4: Consistency Check 

To ensure the judgments are consistent, calculate the Consistency Index (CI) and the Consistency 

Ratio (CR) using the following formulas: 

𝐶𝐼 = 	
𝜆"#$	 − 	𝑛
𝑛	 − 	1

 

where λ_max is the principal eigenvalue of the matrix and n is the number of criteria. 

𝐶𝑅	 = 	
𝐶𝐼
𝑅𝐶𝐼

 

where RCI is the Random Consistency Index (obtained from standard tables based on the order of 

the matrix). A CR of 0.1 or less is generally considered acceptable. 

Table 2. Average RCI values 

Number of Elements (n) Random Consistency Index (RCI) 
1 0.00 
2 0.00 
3 0.58 
4 0.90 
5 1.12 
6 1.24 
7 1.32 
8 1.41 
9 1.45 
10 1.49 

Step 5: Application of the TOPSIS Method for Alternative Assessment 
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After establishing the hierarchy and computing the weights for criteria and sub-criteria using the AHP 

method, the TOPSIS (technique for order preference by similarity to ideal solution) is employed to 

evaluate and rank the alternatives. This step is crucial for identifying the ETL tool that most closely 

aligns with the organizational requirements and criteria importance determined earlier. 

Following the determination of weights using the AHP method, the TOPSIS technique is applied to 

evaluate and rank the ETL tool alternatives. 

− Constructing the Decision Matrix: The decision matrix D is constructed with alternatives A 

as rows and criteria C as columns, with 𝑑&' representing the performance of alternative i 

against criterion j. 

− Normalization of the Decision Matrix: Normalize the decision matrix using the formula: 

𝑟&' =	
𝑑&'

-∑ 𝑑&'
!(

&)*

 

where 𝑟&' is the normalized value, 𝑑&' is the original decision matrix value, and n is the num-

ber of alternatives. 

− Weighted Normalized Decision Matrix: Multiply the normalized decision matrix by the crite-

ria weights 𝑤' derived from AHP to obtain the weighted normalized decision matrix 𝑣&' : 

𝑣&' = 𝑟&' ∗ 	𝑤' 

− Identifying Ideal and Negative-Ideal Solutions: Determine the positive ideal solution 𝐴∗ and 

negative ideal solution 𝐴, as follows: 

 

𝐴∗ = 3𝑚𝑎𝑥&7𝑣&'89𝑗 ∈ 	𝐽} 

𝐴, = 3𝑚𝑖𝑛&7𝑣&'89𝑗 ∈ 	𝐽} 

for benefit criteria, and reverse for cost criteria. 

Step 6: Ranking of Alternatives and Selection 
− Calculation of Distance Measures: Calculate the distance of each alternative from the posi-

tive (𝐷&∗) and negative (𝐷&,) ideal solutions: 

𝐷&∗ =	@A (
"

')*
𝑣&' − 𝐴'∗)!	 

𝐷&, =	@A (
"

')*
𝑣&' − 𝐴',)! 

where m is the number of criteria. 
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− Calculation of the Relative Closeness to the Ideal Solution: The relative closeness of alter-

native i to the ideal solution is calculated as: 

𝑅𝐶& =	
𝐷&,

𝐷&∗ + 𝐷&,
 

− Final Ranking and Selection: Rank the alternatives based on their relative closeness 𝑅𝐶& to 

the ideal solution. The alternative with the highest 𝑅𝐶& value is considered the optimal 

choice for ETL tool selection in big data applications. 

This AHP process, rooted in mathematical rigor and systematic comparison, facilitates objective 
and well-justified decisions in selecting ETL tools for big data projects, aligning closely with the 

strategic needs and priorities of the organization. 
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4 Selection of ETL Tools for Evaluation 

The selection of specific ETL tools was driven by a comprehensive evaluation against key criteria 

essential for big data analytics in part 3. These tools were chosen because they exemplify the 

leading practices and capabilities required to manage the complexity and scale of big data effec-

tively, aligning closely with the outlined selection criteria.  

Based on insights from various market research reports by Datanyze (2024), Cognitive Market Re-
search (2023), Fortune Business Insights (2023), and Market Digits (2023), certain ETL tools have 

been recognized for their standout performance in big data integration. These tools are acclaimed 

for their robust data processing capabilities, scalability, and efficiency in handling vast datasets, 

making them integral for businesses seeking to leverage big data analytics. For detailed specifics 

on which tools are highlighted, consulting the mentioned reports directly would provide comprehen-

sive insights into the market leaders and their innovative solutions tailored for big data challenges. 

4.1 Enterprise Software ETL Tools  

4.1.1 Informatica PowerCenter 

Informatica PowerCenter is a flexible and powerful ETL tool designed to support the integration, 
movement, and transformation of large data sets across various sources and destinations. Its abil-

ity to handle numerous data sources and facilitate large-scale data integration positions it as an apt 

solution for businesses facing big data challenges. According to SelectHub (2024a), the following 

detailed analysis aims to shed light on how Informatica PowerCenter meets big data needs by em-

phasizing its features and methodologies. 

− Scalability and High Performance: A key feature of Informatica PowerCenter is its scalabil-

ity and the capability to manage increasing volumes of data from diverse sources, crucial 

for big data environments. The solution leverages grid computing, adaptive load balancing, 

pushdown optimization, dynamic partitioning, and distributed processing to ensure high 

availability and performance, even as data volume significantly expands. 

− Data Quality and Cleansing: For big data projects, maintaining data quality is essential. 

PowerCenter addresses this requirement with integrated data cleansing tools that identify 

and correct inconsistencies, errors, and duplicates. This capability ensures the accuracy 

and reliability of data throughout the integration process, making it a vital component of big 

data management. 

− Advanced Data Integration Features: The advanced data integration capabilities of Infor-

matica PowerCenter are vital for big data analytics. Features such as automated data vali-

dation testing and governance insights help preserve data integrity and compliance. 
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Furthermore, its facility for real-time data analytics through immediate data updates en-

hances operational efficiency and provides timely, accurate analysis crucial for big data an-

alytics. 

− Comprehensive Connectivity and Cloud Support: Despite some users pointing out limited 

cloud support as a drawback, Informatica PowerCenter does offer comprehensive connec-

tivity to cloud applications, enabling the integration of on-premises data with cloud environ-

ments. This aspect is particularly relevant for big data applications that increasingly depend 

on hybrid data landscapes. The platform's extensive range of connectors allows seamless 

integration with a variety of data sources, including cloud applications, databases, and leg-

acy systems, thereby eliminating manual data extraction and manipulation efforts. 

− Real-Time Data Processing: Informatica PowerCenter boosts big data operations with its 

real-time data analytics capabilities. Updating data in real-time enables businesses to en-

hance operational efficiency and make timely, informed decisions. 

− Considerations for Big Data Environments: Although Informatica PowerCenter is widely ap-

preciated for its user-friendly interface, scalability, and comprehensive data integration and 

quality management features, potential users should consider some aspects. The tool's 

learning curve may be steep, and mastering its advanced features could require significant 

training. Additionally, performance issues have been reported in scenarios involving ex-

tremely large or complex datasets, which may impact big data projects. Also, the cost and 

complexity of managing the PowerCenter environment could pose challenges for some or-

ganizations. 

In conclusion, Informatica PowerCenter stands as a robust and comprehensive ETL tool suitable 

for big data applications, thanks to its scalability, extensive connectivity, real-time data processing 

capabilities, and data quality management. However, organizations should carefully assess their 

specific big data needs and resource capabilities when evaluating its suitability for their data inte-

gration and analytics requirements.  

4.1.2 IBM DataStage 

DataStage, an ETL tool developed by IBM, serves a wide range of industries by facilitating data 

integration through automated processes. It is engineered to efficiently handle high volumes of 

data from diverse sources, positioning it as a viable option for organizations dealing with complex 

data integration needs. According to SelectHub (2024b), the following analysis explores the capa-

bilities and methodologies of DataStage, focusing on its suitability for big data environments with-

out emphasizing promotional language. 
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− Handling of High Data Volumes: DataStage is noted for its capacity to process large and 

complex datasets. This capability is essential for big data projects where the volume and 

complexity of data can be overwhelming. The tool's use of parallel processing enables it to 

distribute tasks across multiple servers, enhancing the speed and efficiency of data pro-

cessing. 

− Data Integration and Quality Management: The platform offers features aimed at improving 

data integrity by streamlining the cleansing, transformation, and validation of data. This en-

sures the accuracy and consistency of data, which is crucial for reliable analytics and re-

porting. Automated data workflows in DataStage contribute to reducing the manual effort 

involved in repetitive ETL tasks, thus allocating resources to more strategic activities. 

− Connectivity and Data Lineage: DataStage's ability to connect to a variety of data sources, 

including relational databases, flat files, and cloud applications, is a key aspect of its func-

tionality. This feature simplifies the integration of data from different environments into a co-

hesive dataset for analysis. Furthermore, the platform provides improved data lineage, of-

fering clear traceability of data flow, which aids in ensuring compliance and securing data. 

− Scalability and Flexibility: The tool is designed to adapt to the evolving needs of busi-

nesses, offering a flexible platform that can handle changing data requirements. This adapt-

ability, combined with its ability to efficiently manage growing data volumes, makes 

DataStage a scalable solution for future growth. 

− Considerations: While DataStage is praised for its efficient handling of large datasets and 

robust data integration capabilities, it also presents challenges. Users often cite its complex 

interface and the steep learning curve associated with mastering its extensive features. 

Furthermore, the licensing model, based on named user seats or processing power, may 

pose a financial burden compared to subscription-based alternatives. Besides that, perfor-

mance issues can arise, particularly when inefficient job design or resource constraints are 

present, requiring careful optimization. Additionally, while DataStage offers connectivity op-

tions, its integration with cloud platforms and services could be more seamless, as some 

users find leveraging cloud resources effectively within DataStage challenging. 

In summary, DataStage offers robust features for data integration and quality management, mak-

ing it a capable tool for handling the complexities of big data. However, its steep learning curve, 

potential performance issues, and licensing costs are factors that organizations must consider 

when evaluating its suitability for their data integration and analytics needs.  
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4.1.3 Oracle Data Integrator (ODI) 

Oracle Data Integrator (ODI) emerges as a comprehensive data integration platform catering to the 

diverse and complex needs of modern organizations dealing with vast amounts of data. Positioned 

to extract, transform, and load (ETL) data across various sources and target systems, ODI is re-

nowned for its visual interface, extensive out-of-the-box functionality, and ability to handle intricate 

data transformations. Below is a structured analysis of ODI's key features, benefits, and ap-

proaches to addressing common big data challenges, distilled from SelectHub (2024c). 

− Integration with Big Data Platforms: Recognizing the importance of big data in the current 

technological epoch, ODI offers seamless integration with major big data platforms such as 

Hadoop and Spark. This capability enables organizations to efficiently process and analyze 

large datasets, thereby maximizing the value derived from their big data initiatives. 

− Scalability and Performance: As businesses grow and data volumes expand, the need for 

scalable and high-performance data integration solutions becomes paramount. ODI ad-

dresses this by offering a scalable architecture that efficiently handles large data volumes 

and complex data integration processes. Its high performance is further enhanced by lever-

aging native support for big data and parallel processing standards, including Apache 

Spark code generation. 

− Comprehensive Functionality and Connectivity: With pre-built connectors for a wide array of 

databases, applications, and cloud services, ODI ensures that organizations can integrate 

disparate data sources with minimal hassle. This extensive built-in functionality facilitates a 

smooth and seamless data integration experience, essential for modern enterprises operat-

ing in a data-driven landscape. 

− Security and Governance: In today's digital landscape, data security and governance are 

paramount. ODI's comprehensive security features, including robust data quality checks, a 

data quality firewall, and role-based access control, ensure that data privacy and compli-

ance standards are upheld. This emphasis on security and governance makes ODI a trust-

worthy solution for organizations prioritizing data confidentiality and adherence to regulatory 

requirements. 

− Cost and Flexibility Considerations: While ODI presents a robust platform for data integra-

tion, potential users should consider its cost, which may range significantly based on de-

ployment options and required features. Additionally, some users may find ODI less flexible 

than open-source alternatives, and its learning curve for advanced tasks might pose chal-

lenges. 

In conclusion, Oracle Data Integrator stands out as a potent solution for businesses seeking to 

navigate the complexities of data integration in a big data environment. Its blend of user-friendly 
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design, scalability, extensive connectivity, and robust data management features positions ODI as 

a valuable asset for organizations aiming to leverage their data for strategic advantage. While con-

siderations around cost, flexibility, and the learning curve must be taken into account, ODI's 

strengths in simplifying complex data integration tasks and ensuring data quality make it a compel-

ling choice for enterprises across various industries. 

4.2 Open Source ETL Tools 

4.2.1 Talend Open Studio 

Talend, as an ETL tool for big data, offers a comprehensive suite of features tailored to handle the 

complexities and scale of big data integration and management. It's an open-source data integra-

tion and management platform that stands out for its ability to ingest, transform, and map data at 

the enterprise level, making it particularly suited for big data applications (SelectHub 2024d). 

− Open Source and Scalability: One of Talend's core advantages is its open-source nature, 

offering an affordable solution without a proprietary lock-in. This approach allows for the 

creation of reusable pipelines, which is essential for big data environments where the vol-

ume, variety, and velocity of data can be daunting. Its scalable architecture ensures that as 

data volume grows, Talend can adapt to handle more complex and larger datasets, provid-

ing a scalable and cloud-ready solution that works seamlessly with major cloud providers 

like Amazon Web Services, Microsoft Azure, Google Cloud Platform, Snowflake, and Data-

bricks. 

− Big Data Integration: With more than 800 data connectors, including native support for Ha-

doop MapReduce and NoSQL, Talend excels at integrating big data. This wide range of 

connectors facilitates the connection to a variety of data sources, which is pivotal for big 

data ecosystems that often involve diverse and distributed data sources. 

− Deployment Flexibility: Talend's ability to deploy data integration solutions anywhere—be-

hind firewalls, in data centers, or in secure cloud environments—provides the flexibility 

needed for modern big data architectures. This flexibility supports hybrid models that are 

increasingly common in big data scenarios, where data and computing resources are dis-

tributed across on-premise and cloud environments. 

− Data Quality Maintenance: Ensuring data quality is a significant challenge in big data envi-

ronments. Talend addresses this by embedding checks throughout the data pipeline to 

identify, highlight, and fix issues as data moves across systems. This ensures that data 

quality is maintained at every stage, allowing for the preemptive resolution of inconsisten-

cies before they can impact crucial decisions. 
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− User-Friendly Interface: Despite its comprehensive capabilities, Talend is known for its vis-

ual drag-and-drop user interface, which simplifies the process of data integration. This user-

friendly interface is particularly beneficial in big data projects, where complexity can quickly 

become a barrier to productivity. It enables users to design, test, and deploy data integra-

tion workflows with ease, significantly reducing the learning curve and accelerating the de-

livery of big data solutions. 

− However, it's also noted that Talend has some limitations, such as a steeper learning curve 

compared to some alternatives and the requirement for paid editions to access enterprise 

features. Additionally, while it offers extensive customization options, these can introduce 

complexity and maintenance overhead, particularly for large deployments or intricate data 

governance requirements. 

In summary, Talend stands out as a powerful ETL tool for big data integration and management, 

thanks to its scalability, extensive connectivity options, deployment flexibility, and emphasis on 

data quality. Its open-source model and user-friendly interface further enhance its appeal to busi-

nesses of all sizes looking to navigate the complexities of big data. 

4.2.2 Pentaho Data Integration and Analytics 

Pentaho, as a data integration and analytics platform, provides a multifaceted solution aimed at 

businesses grappling with the challenges of managing and analyzing big data. This open-source 

platform facilitates the extraction, transformation, analysis, and visualization of data from a myriad 

of sources, making it a valuable tool for organizations seeking to harness the power of their data 

for informed decision-making. According to SelectHub (2024e), below is a structured overview of 

Pentaho's features, approaches to common big data challenges, and its positioning in the context 

of big data analytics. 

− Open Source and Budget-Friendly: Pentaho stands out for its open-source, free core ver-

sion, offering a cost-effective entry point for businesses, particularly small teams or those 

just starting their big data journey. This aspect democratizes access to powerful data ana-

lytics tools, significantly reducing the barrier to entry in terms of initial investment costs. 

− Scalability and Big Data Handling: A key attribute of Pentaho is its scalability, capable of 

efficiently handling large datasets and complex processing requirements. This ensures that 

as organizations grow and their data becomes more voluminous and complex, Pentaho can 

continue to deliver high-performance output, essential for big data analytics. This scalability 

is further enhanced by its integration capabilities with big data technologies like Hadoop 

and Spark, facilitating big data aggregation, preparation, and integration. 
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− Comprehensive Data Management and Analytics: Pentaho offers a broad suite of tools for 

data management and analytics, including predictive analytics using machine learning algo-

rithms, streaming analytics for real-time data processing, and integration with multiple big 

data sources. These capabilities are crucial for organizations looking to leverage big data 

for advanced analytics, predictive modeling, and real-time insights. 

− Community Support and Integration Flexibility: The platform benefits from an active com-

munity, providing valuable support and resources. Additionally, Pentaho's ability to inte-

grate with a wide range of platforms and data sources simplifies data workflows, making it a 

versatile tool in the big data ecosystem. 

− Approach to Big Data Challenges: Pentaho addresses common big data challenges such 

as data silos, data quality issues, and scalability challenges through its comprehensive data 

integration tool, built-in data quality tools, and scalable architecture. This makes it an effec-

tive solution for organizations looking to unify their data view, ensure data integrity, and 

adapt to growing data volumes. 

− Challenges and Considerations: However, potential users should be aware of Pentaho's 

steeper learning curve and occasional bugs and glitches, which may require technical ex-

pertise to navigate. Additionally, while it offers customization options, some users might find 

these limited compared to their needs. Resource intensiveness for large-scale operations 

might also necessitate powerful hardware, adding to the total cost of ownership. 

In summary, Pentaho presents a robust solution for big data integration and analytics, character-

ized by its open-source nature, scalability, and comprehensive data management capabilities. 

While it offers significant advantages, particularly in terms of cost-effectiveness and community 

support, organizations must also consider its learning curve, resource requirements, and customi-

zation limits. Ultimately, Pentaho's strengths in handling big data, integrated analytics, and predic-

tive modeling make it a compelling choice for businesses looking to unlock the value of their data. 

4.3 Cloud-Based ETL Tools: 

4.3.1 AWS Glue 

AWS Glue, a fully managed, serverless ETL service offered by Amazon Web Services, is designed 

to simplify the process of data preparation and integration for analytics and data processing work-

flows. It stands out for its event-driven architecture, ease of use, and seamless integration within 

the AWS ecosystem. This platform is particularly beneficial for businesses aiming to leverage data 

across various sources for insights without the hassle of managing underlying infrastructure. 

Here’s a structured overview of AWS Glue's features, benefits, and how it addresses common data 

integration challenges based on SelectHub (2024f). 
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− Serverless and Scalable Architecture: AWS Glue eliminates the need for server provision-

ing and management, offering a serverless environment that scales automatically to match 

the volume of data being processed. This scalability ensures efficient handling of massive 

data volumes, making it suitable for enterprises of all sizes. 

− Easy Integration and Data Preparation: With built-in data connectors and automated 

schema discovery, AWS Glue facilitates effortless data movement across diverse sources, 

such as databases, applications, and cloud storage. Its visual interface and drag-and-drop 

functionality further streamline data transformation and enrichment processes, reducing the 

complexity typically associated with ETL tasks. 

− Cost-Effective and Flexible Pricing: The pay-per-use pricing model of AWS Glue allows or-

ganizations to optimize costs by paying only for the resources consumed. This flexible pric-

ing strategy is advantageous for both small-scale operations and large data pipelines, offer-

ing a cost-effective solution for data integration needs. 

− Enhanced Data Accessibility and Collaboration: By maintaining a centralized data catalog, 

AWS Glue ensures data consistency and discoverability across the organization. This fea-

ture promotes enhanced collaboration among teams and facilitates democratized access to 

data for analytics and business intelligence purposes. 

− Integration with AWS Ecosystem: As part of the AWS suite, Glue offers seamless integra-

tion with other AWS services, such as Amazon S3, Amazon Redshift, and Amazon Athena. 

This integration enables a unified data pipeline within AWS, leveraging the cloud's power to 

enhance data processing and analytics workflows. 

− Continuous Monitoring and Optimization: Built-in monitoring and logging tools in AWS Glue 

allow for the tracking of job performance, identification of bottlenecks, and optimization of 

pipelines for improved efficiency. These features ensure that data integration workflows are 

continuously refined for optimal performance. 

− However, potential users should be aware of certain limitations. Complex transformations 

may require custom coding, and there's limited support for on-premise data sources. Addi-

tionally, the service's focus on Python and Scala could limit flexibility for those preferring 

other programming languages. Cost overruns and concerns about AWS ecosystem lock-in 

are also considerations that organizations need to weigh. 

In conclusion, AWS Glue is a robust and user-friendly platform for cloud-based ETL and data inte-

gration, offering significant advantages in terms of scalability, ease of use, and integration within 

the AWS ecosystem. While its serverless architecture and automated features simplify many as-

pects of data integration, organizations must consider the service's limitations and potential costs. 

AWS Glue is particularly well-suited for businesses already embedded in the AWS cloud, looking 

to streamline their data integration and analytics workflows. 
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4.3.2 Azure Data Factory (ADF) 

Azure Data Factory (ADF) stands as a pivotal component in Microsoft's cloud data integration ser-

vices, providing a serverless platform that orchestrates data movement and transformation across 

various cloud and on-premises sources. It addresses key challenges faced by businesses, includ-

ing data silos and complex integration needs, with a focus on enhancing developer productivity and 

operational efficiency. Below is a structured overview of ADF's features, benefits, and its approach 

to tackling common data integration challenges based on SelectHub (2024g). 

− Visual ETL/ELT Builder and Native Data Store Connectors: ADF offers an intuitive visual 

interface for constructing ETL and ELT (Extract, Load, Transform) pipelines, coupled with 

native connectors to a broad spectrum of data stores. This functionality simplifies data inte-

gration tasks, enabling seamless orchestration of data workflows across diverse environ-

ments. 

− Serverless Execution and Scalability: The platform's serverless execution model eliminates 

the need for infrastructure management, allowing ADF to automatically scale resources to 

match data processing demands. This scalability ensures that data pipelines are efficiently 

executed, regardless of the volume of data or complexity of the workflows involved. 

− Cost-Effective Pricing and Optimization: With its pay-as-you-go pricing structure, ADF pro-

vides a cost-effective solution for data integration. Users can optimize their expenses by 

paying only for the volume of data processed and the duration of the pipeline execution, 

making ADF suitable for projects of any scale. 

− Unified Data Governance and Accelerated Insights: ADF facilitates the implementation of 

consistent data security and compliance policies across all integrated data sources. By de-

livering faster and more reliable data pipelines to analytics platforms, ADF enables organi-

zations to achieve quicker time-to-insights, enhancing data-driven decision-making pro-

cesses. 

− Streamlined Data Migration and Ecosystem Integration: The service eases the migration of 

existing data workloads, including SQL Server Integration Services (SSIS) packages, to the 

cloud. Additionally, ADF's rich ecosystem of connectors allows for easy integration with a 

vast array of on-premises and cloud data sources, applications, and Azure services, foster-

ing a connected data landscape. 

− Enhanced Monitoring and Continuous Innovation: Users gain real-time visibility into pipeline 

performance through ADF's built-in monitoring and alerting features. Furthermore, Mi-

crosoft's continuous updates and enhancements to ADF ensure that users have access to 

the latest data integration capabilities, keeping them ahead in a rapidly evolving technologi-

cal landscape. 
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− Despite its comprehensive capabilities, ADF does have limitations, including a potential 

steep learning curve for complex workflows, limited custom code options, and potential cost 

increases with high data volumes. The serverless execution model also implies less control 

over the computing environment, and limited debugging tools can make troubleshooting 

complex pipelines challenging. 

In summary, Azure Data Factory is a robust, scalable, and cost-effective platform for cloud-based 

data integration, offering significant benefits in terms of ease of use, developer productivity, and 

operational efficiency. While it excels in integrating with Azure services and handling diverse data 

integration scenarios, potential users should consider its limitations and evaluate how well it aligns 

with their specific needs and technical capabilities. 
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5 The Detail of Comparative Analysis 

5.1 Evaluation Methodology 

This part synthesizes evaluations of seven selected ETL tools for big data from four major review 

platforms: Gartner, SelectHub, TrustRadius, and G2. The evaluation covered a comprehensive set 

of criteria: scalability, data processing capabilities, integration and compatibility, performance and 

efficiency, reliability and fault tolerance, security and compliance, cost efficiency, and usability and 

support. The objective was to provide an aggregated, unbiased view of the performance and fea-

tures of each tool to assist organizations in making informed decisions for their big data needs. 

The evaluation methodology consisted of four key stages: 
− Criteria Selection: The evaluation framework was established by selecting relevant criteria 

and sub-criteria critical for assessing ETL tools in the context of big data. These criteria 

spanned various aspects, from scalability and data processing capabilities to cost efficiency 

and user support. 

− Data Collection: Scores for each ETL tool across all criteria were collected from four reputa-

ble sources: Gartner, SelectHub, TrustRadius, and G2. These scores reflect both qualita-

tive reviews and quantitative ratings provided by users and experts.  

− Data Normalization: To ensure comparability, scores from different sources were normal-

ized on a scale from 1 to 5, where 1 represents the lowest performance and 5 represents 

the highest. 

− Score Aggregation: The final step involved calculating the average score for each criterion 

for each ETL tool across all sources. This aggregation provides a balanced view, mitigating 

the bias inherent in any single source. 

5.2 Detailed Evaluation of Each Tool 

5.2.1 Informatica PowerCenter (T1) 

Based on the detailed evaluation from Gartner (2024a), SelectHub (2024a), TrustRadius (2024a) 

and G2 (2024a), Informatica PowerCenter receives high praise for its scalability, data processing 

capabilities, and integration and compatibility, showcasing strong performance across most areas. 

It is particularly noted for its ability to handle complex data transformations and its compatibility 

with a wide range of data sources, making it a versatile choice for enterprise-level data integration 

tasks. 

Table 3. Comprehensive Evaluation of Informatica PowerCenter 
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Criteria/ Sub-Criteria Gartner SelectHub TrustRadius G2 Avg 
Scalability  
Horizontal Scalability 5 5 5 5 5 
Elastic Scalability 4 4 4 4 4 
Data Processing Capabilities  
Real-time Processing 3 4 3 3 3.25 
Data Transformation Complexity 5 5 5 5 5 
Data Variety Compatibility 5 5 5 5 5 
Integration and Compatibility  
Big Data Platform Integration 5 5 5 5 5 
Cloud Compatibility 4 4 4 4 4 
Business Intelligence Integration 4 4 4 4 4 
Performance and Efficiency  
Processing Speed 4 4 4 4 4 
Resource Management 3 3 3 3 3 
Reliability and Fault Tolerance  
Error Handling 3 3 3 3 3 
System Stability 4 4 4 4 4 
Recovery Mechanisms 4 4 4 4 4 
Security and Compliance  
Data Protection 4 4 4 4 4 
Regulatory Compliance 4 4 4 4 4 
Cost Efficiency  
Operational Costs 3 3 3 3 3 
Scalability vs. Cost 4 4 4 4 4 
Usability and Support  
User Interface and Experience 4 4 4 4 4 
Documentation and Support 3 3 3 3 3 

− Scalability: Informatica PowerCenter scores perfectly in horizontal scalability across all four 

sources, indicating its capability to manage and process large volumes of data efficiently. It 

also demonstrates good elastic scalability, with consistent scores, highlighting its adaptabil-

ity to varying data volumes and processing requirements. 

− Data Processing Capabilities: The platform excels in data transformation complexity and 

data variety compatibility, receiving top marks across the board. It indicates Informatica 

PowerCenter's strength in handling complex data transformations and its flexibility in work-

ing with a wide array of data sources and formats. However, real-time processing is identi-

fied as a moderate area, with an average score of 3.25, suggesting room for improvement 

in scenarios requiring immediate data processing. 

− Integration and Compatibility: Informatica PowerCenter is highly compatible with big data 

platforms, cloud environments, and business intelligence tools, scoring consistently high. 
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This compatibility makes it a robust tool for diverse data integration scenarios, especially in 

large-scale, complex enterprise settings. 

− Performance and Efficiency: The platform is deemed efficient in processing speed and re-

source management, with uniform scores reflecting its capability to handle large datasets 

and complex transformations effectively while managing system resources optimally. 

− Reliability and Fault Tolerance, Security and Compliance: It maintains stability and reliabil-

ity, with strong error handling, system stability, and recovery mechanisms. Additionally, In-

formatica PowerCenter ensures data protection and meets regulatory compliance require-

ments, marking it as a secure choice for data management. 

− Cost Efficiency: Operational costs and scalability versus cost efficiency are areas marked 

by average scores, indicating that while the platform offers significant value, its cost struc-

ture and the balance between scalability and cost efficiency warrant consideration, espe-

cially for organizations with budget constraints.  

− Usability and Support: User interface and experience, along with documentation and sup-

port, receive positive feedback, though there are indications that enhancing accessibility 

and comprehensiveness of resources could further improve user satisfaction. 

Informatica PowerCenter stands out for its comprehensive data processing and integration capabil-

ities, scalability, and security features. While it offers extensive support for complex data manage-

ment tasks, areas such as real-time processing and cost efficiency present opportunities for en-

hancement. This analysis suggests that Informatica PowerCenter is a highly capable ETL tool for 

big data environments, suitable for enterprises looking for a robust, scalable, and secure data inte-

gration solution. 

5.2.2 IBM DataStage (T2) 

Based on the detailed evaluations from Gartner (2024b), SelectHub (2024b), TrustRadius (2024b), 

and G2 (2024b), IBM DataStage is highly regarded for its scalability, data processing capabilities, 

integration and compatibility, indicating its strong performance in enterprise-level data integration 

tasks. It is especially recognized for its adept handling of complex data transformations and seam-

less integration with a variety of data sources, emphasizing its utility in sophisticated data environ-

ments. 

Table 4. Comprehensive Evaluation of IBM DataStage 

Criteria/ Sub-Criteria Gartner SelectHub TrustRadius G2 Avg 
Scalability  
Horizontal Scalability 5 5 5 5 5 
Elastic Scalability 4 4 4 4 4 
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Criteria/ Sub-Criteria Gartner SelectHub TrustRadius G2 Avg 
Data Processing Capabilities  
Real-time Processing 4 4 4 4 4 
Data Transformation Complexity 5 5 5 5 5 
Data Variety Compatibility 5 5 5 5 5 
Integration and Compatibility  
Big Data Platform Integration 4 4 4 4 4 
Cloud Compatibility 3 3 3 3 3 
Business Intelligence Integration 4 4 4 4 4 
Performance and Efficiency  
Processing Speed 5 4 4 5 4.5 
Resource Management 3 3 3 3 3 
Reliability and Fault Tolerance  
Error Handling 4 3 4 4 3.75 
System Stability 5 5 5 5 5 
Recovery Mechanisms 4 4 4 4 4 
Security and Compliance  
Data Protection 3 5 4 4 4 
Regulatory Compliance 3 4 4 3 3.5 
Cost Efficiency  
Operational Costs 2 2 2 2 2 
Scalability vs. Cost 3 3 3 3 3 
Usability and Support  
User Interface and Experience 4 3 3 4 3.5 
Documentation and Support 4 4 4 3 3.75 

− Scalability: IBM DataStage stands out for its exceptional horizontal scalability, as evidenced 

by perfect scores from all sources, demonstrating its capability to efficiently manage and 

process large volumes of data. It also shows good elastic scalability, adapting effectively to 

fluctuations in data volumes and processing needs, making it a flexible solution for evolving 

data integration requirements. 

− Data Processing Capabilities: The platform excels in data transformation complexity and 

data variety compatibility, with top marks across evaluations. This showcases IBM 

DataStage’s proficiency in complex data transformation tasks and its ability to work with di-

verse data types and sources. Its capabilities in real-time processing, averaging a score of 

4, suggest strong, though possibly perfectible, performance in processing real-time data 

streams. 

− Integration and Compatibility: With high scores in big data platform integration and cloud 

compatibility, IBM DataStage proves its robust integration capabilities, making it a versatile 

tool for diverse data integration scenarios. Its ability to integrate with business intelligence 
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tools further enhances its applicability in enterprise settings, facilitating advanced data anal-

ysis and insights generation. 

− Performance and Efficiency: The tool is acknowledged for its processing speed and re-

source management efficiency, suggesting its effectiveness in executing large-scale data 

transformations and optimizing the use of system resources. 

− Reliability and Fault Tolerance: IBM DataStage is characterized by its reliability and fault 

tolerance, with consistent scores reflecting its dependable error handling, system stability, 

and effective recovery mechanisms. This reliability ensures continuous operation and data 

integrity, even in complex and demanding data integration scenarios. 

− Security and Compliance: The platform adheres to high standards of data protection and 

regulatory compliance, as indicated by its scores. IBM DataStage implements comprehen-

sive security measures, ensuring the safeguarding of sensitive data and compliance with 

various regulatory frameworks, making it a secure choice for organizations prioritizing data 

security. 

− Cost Efficiency: While IBM DataStage offers substantial value, its operational costs and the 

equilibrium between scalability and cost efficiency receive average scores, suggesting the 

importance of cost considerations in its deployment, especially for organizations with strin-

gent budget constraints. 

− Usability and Support: The user interface and overall experience are positively rated, along-

side the platform's documentation and support. Nonetheless, there's potential for enhance-

ment in accessibility and the provision of more detailed support resources to further elevate 

user satisfaction. 

In summary, IBM DataStage distinguishes itself with its comprehensive data processing and inte-

gration capabilities, strong scalability, and adherence to security standards. It provides robust sup-

port for complex data management initiatives, with identified opportunities for enhancements in 

real-time processing and cost management strategies. This evaluation solidifies IBM DataStage's 

position as a leading ETL solution for big data environments, catering to enterprises in search of a 

powerful, scalable, and secure data integration platform. 

5.2.3 Oracle Data Integrator (T3) 

Based on the evaluations from Gartner (2024c), SelectHub (2024c), TrustRadius (2024c), and G2 

(2024c), Oracle Data Integrator is recognized for its scalability, data processing capabilities, and 

robust integration and compatibility. It emerges as a powerful tool for enterprise-scale data integra-

tion and transformation, particularly valued for its ability to handle complex data transformations 

and broad compatibility with various data sources and platforms. 
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Table 5. Comprehensive Evaluation of Oracle Data Integrator 

Criteria/ Sub-Criteria Gartner SelectHub TrustRadius G2 Avg 
Scalability  
Horizontal Scalability 5 5 5 5 5 
Elastic Scalability 4 4 4 4 4 
Data Processing Capabilities  
Real-time Processing 3 4 3 4 3.5 
Data Transformation Complexity 4 5 5 4 4.5 
Data Variety Compatibility 5 5 5 5 5 
Integration and Compatibility  
Big Data Platform Integration 4 4 4 4 4 
Cloud Compatibility 3 3 3 3 3 
Business Intelligence Integration 4 4 4 4 4 
Performance and Efficiency  
Processing Speed 4 4 4 5 4.25 
Resource Management 3 4 3 3 3.25 
Reliability and Fault Tolerance  
Error Handling 3 5 3 4 3.75 
System Stability 4 5 5 5 4.75 
Recovery Mechanisms 4 4 4 4 4 
Security and Compliance  
Data Protection 4 5 4 4 4.25 
Regulatory Compliance 4 4 4 4 4 
Cost Efficiency  
Operational Costs 2 2 2 2 2 
Scalability vs. Cost 3 3 3 3 3 
Usability and Support  
User Interface and Experience 3 4 3 3 3.25 
Documentation and Support 2 3 2 3 2.5 

− Scalability: Oracle Data Integrator excels in horizontal scalability, with unanimous high 

scores reflecting its efficiency in managing large data volumes. Its performance in elastic 

scalability is also commendable, showcasing the tool's adaptability to changing data pro-

cessing requirements, a critical factor for dynamic data environments. 

− Data Processing Capabilities: ODI stands out for its data transformation complexity and 

data variety compatibility, scoring exceptionally well across all reviews. This indicates its 

strength in facilitating intricate data transformations and integrating a wide array of data 

types and sources. The tool’s capabilities in real-time processing, with an average score of 

3.5, point towards competent but potentially improvable performance in scenarios demand-

ing instant data processing. 



51 

 
− Integration and Compatibility: ODI is noted for its seamless integration with big data plat-

forms and cloud environments, reinforcing its position as a versatile and compatible solu-

tion for diverse integration scenarios. This capacity for integration extends to its support for 

business intelligence tools, underlining its utility in facilitating data analysis and insights 

generation in complex enterprise settings. 

− Performance and Efficiency: The platform is acknowledged for its processing speed and 

effective resource management, indicating its ability to efficiently handle large datasets and 

complex transformations while optimizing system resource usage. 

− Reliability and Fault Tolerance: ODI demonstrates a high level of system stability and relia-

bility, with solid error handling and effective recovery mechanisms. These attributes ensure 

continuous operation and maintain data integrity, establishing ODI as a dependable plat-

form for critical data integration tasks. 

− Security and Compliance: The tool adheres to stringent data protection measures and regu-

latory compliance standards, as reflected in its scores. ODI’s commitment to security en-

sures the safeguarding of sensitive information, making it a secure choice for organizations 

with rigorous data security and compliance requirements. 

− Cost Efficiency: Operational costs and scalability versus cost efficiency are areas high-

lighted with average scores. While ODI provides significant value, the consideration of its 

cost structure is essential, particularly for organizations mindful of budget limitations. 

− Usability and Support: The user interface and experience, along with documentation and 

support, receive positive recognition. However, there is room for improvement in making 

the platform more accessible and providing more comprehensive support resources to en-

hance user satisfaction. 

In conclusion, Oracle Data Integrator is lauded for its advanced data processing and integration 

capabilities, scalability, and strong adherence to security and compliance standards. It supports 

complex data management initiatives effectively, though there are opportunities for further ad-

vancements in real-time processing and optimizing cost efficiency. This analysis positions ODI as a 

highly capable ETL tool for big data projects, suitable for enterprises seeking a robust, scalable, 

and secure solution for their data integration needs. 

5.2.4 Talend Open Studio (T4) 

Based on the evaluations from Gartner (2024d), SelectHub (2024d), TrustRadius (2024d), and G2 

(2024d), Talend Open Studio is highly regarded for its flexibility, data processing capabilities, and 

extensive integration and compatibility. It distinguishes itself as a comprehensive tool for data 
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integration and transformation, especially notable for its adeptness in managing complex data 

transformations and its broad compatibility with a variety of data sources and platforms. 

Table 6. Comprehensive Evaluation of Talend Open Studio 

Criteria/ Sub-Criteria Gartner SelectHub TrustRadius G2 Avg 
Scalability  
Horizontal Scalability 5 5 5 5 5 
Elastic Scalability 4 4 4 4 4 
Data Processing Capabilities  
Real-time Processing 4 4 4 4 4 
Data Transformation Complexity 5 5 5 5 5 
Data Variety Compatibility 5 5 5 5 5 
Integration and Compatibility  
Big Data Platform Integration 4 4 4 4 4 
Cloud Compatibility 3 3 3 3 3 
Business Intelligence Integration 4 4 4 4 4 
Performance and Efficiency  
Processing Speed 4 4 4 4 4 
Resource Management 3 3 3 3 3 
Reliability and Fault Tolerance  
Error Handling 3 3 3 3 3 
System Stability 4 4 4 4 4 
Recovery Mechanisms 4 4 4 4 4 
Security and Compliance  
Data Protection 4 4 4 4 4 
Regulatory Compliance 4 4 4 4 4 
Cost Efficiency  
Operational Costs 4 4 5 4 4.25 
Scalability vs. Cost 5 5 5 5 5 
Usability and Support  
User Interface and Experience 4 4 4 4 4 
Documentation and Support 3 3 3 3 3 

− Scalability: Talend Open Studio achieves excellent scores in horizontal scalability across all 

reviewed sources, demonstrating its capability to efficiently handle large volumes of data. 

Its performance in elastic scalability is also highly rated, showcasing the tool's flexibility in 

adapting to changing data volumes and processing demands, essential for scalable data 

integration strategies. 

− Data Processing Capabilities: The platform excels in data transformation complexity and 

data variety compatibility, with top marks from all evaluators. These scores affirm Talend 

Open Studio's proficiency in conducting intricate data transformations and its versatility in 
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working with diverse data types and sources. Although it is proficient in real-time pro-

cessing, with an average score of 4, there is room for optimization to enhance its capabili-

ties in immediate data processing scenarios. 

− Integration and Compatibility: Talend Open Studio is applauded for its seamless integration 

with big data platforms and cloud environments, indicating its strength as a versatile inte-

gration solution. Its compatibility with business intelligence tools further emphasizes its util-

ity in enabling data analysis and insights generation, making it a valuable asset in complex 

data ecosystems. 

− Performance and Efficiency: The tool is recognized for its processing speed and efficient 

resource management, suggesting its effectiveness in executing significant data transfor-

mations and optimizing the use of system resources. 

− Reliability and Fault Tolerance: Talend Open Studio exhibits a high degree of reliability and 

fault tolerance, underscored by solid error handling and recovery mechanisms. These fea-

tures ensure the platform's operational continuity and data integrity, marking it as a reliable 

choice for critical data integration projects. 

− Security and Compliance: The platform upholds rigorous data protection standards and reg-

ulatory compliance, as reflected in its scores. Talend Open Studio’s emphasis on security 

ensures the safeguarding of sensitive data and compliance with various regulatory frame-

works, making it a secure option for organizations prioritizing data security. 

− Cost Efficiency: Operational costs and the balance between scalability and cost efficiency 

receive positive remarks, suggesting that while Talend Open Studio delivers considerable 

value, its cost-efficiency dynamics should be carefully considered, especially by organiza-

tions with tight budgetary constraints. 

− Usability and Support: The user interface and overall user experience, along with documen-

tation and support, are positively viewed. Nonetheless, there's an identified need for im-

provements in making the platform more accessible and providing more comprehensive 

support resources to further elevate user satisfaction. 

In summary, Talend Open Studio is celebrated for its comprehensive data processing and integra-

tion capabilities, strong scalability, and commitment to security and compliance standards. It pro-

vides robust support for intricate data management initiatives, with identified opportunities for en-

hancements in real-time processing and cost management. This evaluation solidifies Talend Open 

Studio’s status as an effective ETL tool for big data applications, ideal for enterprises in search of a 

powerful, flexible, and secure data integration solution. 
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5.2.5 Pentaho Data Integration and Analytics (T5) 

Based on the evaluations from Gartner (2024e), SelectHub (2024e), TrustRadius (2024e), and G2 

(2024e), Pentaho Data Integration and Analytics is acclaimed for its robust scalability, comprehen-

sive data processing capabilities, and extensive integration with various platforms. It stands out as 

a versatile solution for data integration and analytics, especially noted for its adept handling of 

complex data transformations and its broad compatibility with different data sources and big data 

platforms. 

Table 7. Comprehensive Evaluation of Pentaho Data Integration and Analytics 

Criteria/ Sub-Criteria Gartner SelectHub TrustRadius G2 Avg 
Scalability  
Horizontal Scalability 5 5 5 5 5 
Elastic Scalability 4 4 4 4 4 
Data Processing Capabilities  
Real-time Processing 4 4 4 4 4 
Data Transformation Complexity 5 5 5 5 5 
Data Variety Compatibility 5 5 5 5 5 
Integration and Compatibility  
Big Data Platform Integration 4 4 4 4 4 
Cloud Compatibility 3 3 3 3 3 
Business Intelligence Integration 4 4 4 4 4 
Performance and Efficiency  
Processing Speed 4 4 4 4 4 
Resource Management 3 3 3 3 3 
Reliability and Fault Tolerance  
Error Handling 3 3 3 3 3 
System Stability 4 4 4 4 4 
Recovery Mechanisms 4 4 4 4 4 
Security and Compliance  
Data Protection 4 4 4 4 4 
Regulatory Compliance 4 4 4 4 4 
Cost Efficiency  
Operational Costs 4 4 4 4 4 
Scalability vs. Cost 5 5 5 5 5 
Usability and Support  
User Interface and Experience 4 4 4 4 4 
Documentation and Support 3 3 3 3 3 
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− Scalability: Pentaho showcases excellent horizontal scalability, as evidenced by high 

scores across all sources, indicating its ability to efficiently process and manage large vol-

umes of data. Its performance in elastic scalability is also highly rated, demonstrating the 

platform's flexibility in adjusting to fluctuating data processing demands, which is crucial for 

dynamic data environments. 

− Data Processing Capabilities: The platform excels in managing complex data transfor-

mations and boasts strong compatibility with a wide array of data types and sources, re-

ceiving top marks from evaluators. These capabilities underline Pentaho's proficiency in fa-

cilitating sophisticated data integration processes and adapting to various data environ-

ments. Real-time processing is adequately supported, with an average score suggesting 

competent performance with potential areas for enhancement. 

− Integration and Compatibility: Pentaho's integration capabilities with big data platforms and 

cloud environments are particularly highlighted, alongside its compatibility with business in-

telligence tools. This level of integration and compatibility underscores its utility in diverse 

data integration scenarios, making it a valuable tool for complex, enterprise-wide data ana-

lytics and integration projects. 

− Performance and Efficiency: Acknowledged for its processing speed and efficient resource 

management, Pentaho is seen as effective in handling large datasets and complex transfor-

mations while optimizing the use of system resources for high-performance data processing 

tasks. 

− Reliability and Fault Tolerance: The platform is characterized by its reliability and fault toler-

ance, with solid scores reflecting dependable error handling, system stability, and recovery 

mechanisms. These attributes ensure the platform's robustness in supporting continuous 

operation and safeguarding data integrity across various data integration and analytics pro-

jects. 

− Security and Compliance: Pentaho adheres to strict data protection measures and regula-

tory compliance standards, as indicated by its evaluation scores. Its commitment to security 

ensures the safeguarding of sensitive data and compliance with diverse regulatory frame-

works, making it a secure choice for organizations with stringent data security and compli-

ance requirements. 

− Cost Efficiency: While Pentaho provides significant value, its operational costs and the bal-

ance between scalability and cost efficiency are noted with average scores. This suggests 

that while the platform offers considerable capabilities, attention to its cost structure is es-

sential, particularly for budget-conscious organizations. 

− Usability and Support: The user interface and experience, along with the platform's docu-

mentation and support services, are well-received. However, there is an opportunity for 
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enhancements in making the platform more user-friendly and providing more comprehen-

sive and accessible support resources to improve user satisfaction further. 

In conclusion, Pentaho Data Integration and Analytics is recognized for its extensive data pro-

cessing and integration capabilities, scalability, and strong security standards. It effectively sup-

ports complex data management initiatives, although there are opportunities for advancements in 

real-time processing and optimizing cost efficiency. This analysis positions Pentaho as a highly ca-

pable tool for big data projects, suitable for enterprises looking for a robust, scalable, and secure 

data integration and analytics solution. 

5.2.6 AWS Glue (T6) 

Based on the comprehensive evaluations from Gartner (2024f), SelectHub (2024f), TrustRadius 

(2024f), and G2 (2024f), AWS Glue is highly commended for its scalability, data processing capa-

bilities, and deep integration within the AWS ecosystem. It is recognized as an effective tool for 

serverless data integration and ETL processes, particularly notable for its seamless handling of 

complex data transformations and extensive compatibility with various data sources and formats. 

Table 8. Comprehensive Evaluation of AWS Glue 

Criteria/ Sub-Criteria Gartner SelectHub TrustRadius G2 Avg 
Scalability  
Horizontal Scalability 5 5 5 5 5 
Elastic Scalability 4 4 4 4 4 
Data Processing Capabilities  
Real-time Processing 3 4 3 3 3.25 
Data Transformation Complexity 5 5 5 5 5 
Data Variety Compatibility 5 5 5 5 5 
Integration and Compatibility  
Big Data Platform Integration 4 5 4 4 4.25 
Cloud Compatibility 5 5 5 5 5 
Business Intelligence Integration 4 4 4 4 4 
Performance and Efficiency  
Processing Speed 4 4 4 4 4 
Resource Management 3 3 3 3 3 
Reliability and Fault Tolerance  
Error Handling 3 3 3 3 3 
System Stability 4 4 4 4 4 
Recovery Mechanisms 4 4 4 4 4 
Security and Compliance  
Data Protection 4 4 4 4 4 
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Criteria/ Sub-Criteria Gartner SelectHub TrustRadius G2 Avg 
Regulatory Compliance 4 4 4 4 4 
Cost Efficiency  
Operational Costs 3 3 3 3 3 
Scalability vs. Cost 4 4 4 4 4 
Usability and Support  
User Interface and Experience 4 4 4 4 4 
Documentation and Support 3 4 3 3 3.25 

− Scalability: AWS Glue demonstrates outstanding horizontal scalability, with all sources giv-

ing it top marks for its ability to manage and process large data volumes efficiently. It also 

scores well in elastic scalability, showcasing the platform's ability to adapt seamlessly to 

varying data volumes and processing demands, a key attribute for scalable data integration 

strategies. 

− Data Processing Capabilities: The platform is lauded for its data transformation complexity 

and data variety compatibility, achieving high scores across the board. This performance 

highlights AWS Glue's strength in executing intricate data transformations and its flexibility 

in integrating a diverse range of data types and sources. Real-time processing capabilities 

are rated as competent, with an average score indicating good functionality with room for 

further enhancements. 

− Integration and Compatibility: AWS Glue is highly integrated within the AWS ecosystem, 

offering robust connections with big data platforms and cloud environments, which under-

scores its versatility as an integration solution. This extensive compatibility facilitates seam-

less data workflows across various AWS services, enhancing data processing and analytics 

projects. 

− Performance and Efficiency: Acknowledged for its efficient processing speed and resource 

management, AWS Glue is effective in carrying out significant data transformations and op-

timizing the utilization of computing resources, attributed to its serverless architecture. 

− Reliability and Fault Tolerance: The platform exhibits a high degree of reliability and fault 

tolerance, supported by effective error handling, system stability, and recovery mecha-

nisms. These features ensure AWS Glue's dependability for continuous operation and data 

integrity, making it a reliable choice for comprehensive data integration tasks. 

− Security and Compliance: AWS Glue adheres to stringent security measures and compli-

ance standards, as reflected in its evaluation scores. Its integration with the AWS security 

model ensures robust data protection and compliance with various regulatory requirements, 

affirming its status as a secure platform for data integration. 

− Cost Efficiency: Operational costs and the equilibrium between scalability and cost effi-

ciency receive average scores, suggesting that while AWS Glue offers significant 
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advantages, managing and forecasting costs is crucial, especially for organizations with 

budget considerations. 

− Usability and Support: The user interface and overall user experience of AWS Glue, along-

side its documentation and support, are positively reviewed. However, there is potential for 

improvement in enhancing the platform's usability and providing more comprehensive sup-

port resources to further increase user satisfaction. 

In summary, AWS Glue is praised for its serverless data integration and processing capabilities, 

scalability, and integration within the AWS ecosystem. It supports complex data management ef-

forts effectively, though there are opportunities for improvements in real-time processing and cost 

management. This evaluation confirms AWS Glue as a potent ETL tool for cloud-based data pro-

jects, ideal for enterprises seeking a powerful, scalable, and secure data integration solution within 

the AWS cloud environment. 

5.2.7 Azure Data Factory (T7) 

Based on the detailed evaluations from Gartner (2024g), SelectHub (2024g), TrustRadius (2024g), 

and G2 (2024g), Azure Data Factory is acclaimed for its exceptional scalability, powerful data pro-

cessing capabilities, and extensive integration within the Azure ecosystem. It stands out as a com-

prehensive service for data integration and ETL (Extract, Transform, Load) operations, particularly 

recognized for its capability to manage complex data transformations and its wide compatibility 

with various data sources and big data platforms. 

Table 9. Comprehensive Evaluation of Azure Data Factory 

Criteria/ Sub-Criteria Gartner SelectHub TrustRadius G2 Avg 

Scalability 
 
Horizontal Scalability 5 5 5 5 5 

Elastic Scalability 4 4 4 4 4 

Data Processing Capabilities 
 
Real-time Processing 3 4 3 3 3.25 

Data Transformation Complexity 5 5 5 5 5 

Data Variety Compatibility 5 5 5 5 5 

Integration and Compatibility 
 
Big Data Platform Integration 4 5 4 4 4.25 

Cloud Compatibility 5 5 5 5 5 

Business Intelligence Integration 4 4 4 4 4 

Performance and Efficiency 
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Criteria/ Sub-Criteria Gartner SelectHub TrustRadius G2 Avg 

Processing Speed 4 4 4 4 4 

Resource Management 3 3 3 3 3 

Reliability and Fault Tolerance 
 
Error Handling 3 3 3 3 3 

System Stability 4 4 4 4 4 

Recovery Mechanisms 4 4 4 4 4 

Security and Compliance 
 
Data Protection 4 4 4 4 4 

Regulatory Compliance 4 4 4 4 4 

Cost Efficiency 
 
Operational Costs 3 3 3 3 3 

Scalability vs. Cost 4 4 4 4 4 

Usability and Support 
 
User Interface and Experience 4 4 4 4 4 

Documentation and Support 3 4 3 3 3.25 

− Scalability: Azure Data Factory shines in horizontal scalability, receiving top scores across 

all sources, indicative of its efficiency in handling large volumes of data. It also demon-

strates good elastic scalability, evidencing its ability to adjust seamlessly to fluctuations in 

data volume and processing requirements, crucial for dynamic data processing environ-

ments. 

− Data Processing Capabilities: ADF excels in the complexity of data transformation and data 

variety compatibility, achieving uniformly high scores. This underscores ADF's adeptness at 

facilitating intricate data transformation tasks and its adaptability to a diverse array of data 

formats and sources. Real-time processing is adequately supported, with an average score 

pointing towards competent performance with room for further optimization. 

− Integration and Compatibility: With strong integration capabilities with big data platforms 

and cloud environments, particularly within the Azure ecosystem, ADF proves itself as a 

versatile and comprehensive solution for data integration scenarios. Its compatibility with 

various business intelligence tools further extends its utility, enabling advanced data analy-

sis and insights generation across enterprise settings. 

− Performance and Efficiency: Recognized for its processing speed and efficient resource 

management, ADF is effective in executing large-scale data transformations and optimizing 

the use of Azure's computing resources, enhancing overall data processing workflows. 

− Reliability and Fault Tolerance: ADF is noted for its reliability and fault tolerance, with ro-

bust error handling, system stability, and recovery mechanisms. These features assure 
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ADF's reliability in supporting continuous operations and maintaining data integrity, marking 

it as a dependable platform for critical data integration projects. 

− Security and Compliance: Adhering to Azure's strict security standards, ADF ensures com-

prehensive data protection and meets a wide range of regulatory compliance requirements. 

This commitment to security makes ADF a secure option for organizations prioritizing the 

safeguarding of sensitive data and adherence to regulatory mandates. 

− Cost Efficiency: Operational costs and the balance between scalability and cost efficiency 

are areas of consideration, with average scores suggesting that ADF offers significant ca-

pabilities but requires careful cost management, particularly for organizations with stringent 

budget constraints. 

− Usability and Support: The user interface and experience, along with documentation and 

support for ADF, receive positive feedback. However, there is an opportunity for enhance-

ments to improve accessibility and provide more comprehensive support resources, aiming 

to elevate user satisfaction further. 

In conclusion, Azure Data Factory is celebrated for its robust data processing and integration capa-
bilities, strong scalability, and seamless integration within the Azure ecosystem. While it provides 

extensive support for complex data management initiatives, there are opportunities for advance-

ments in real-time processing and optimizing cost efficiency. This assessment solidifies ADF's sta-

tus as a leading ETL tool for cloud-based data projects, suitable for enterprises in search of a pow-

erful, scalable, and secure data integration solution within the Azure cloud environment. 

5.3 Aggregation of Evaluation Scores 

The synthesis of evaluation scores from Gartner, SelectHub, TrustRadius, and G2 for seven promi-

nent ETL tools (T1 to T7) - provides a comprehensive overview of their performances across vari-

ous criteria. Based on the result shown in Table, the following comparative analysis synthesizes 

the strengths, weaknesses, and unique features of each evaluated ETL tool for big data: 

− Informatica PowerCenter (T1) excels as a robust ETL solution offering unparalleled scala-

bility and data processing capabilities. It stands out for its ability to handle complex data 

transformations and compatibility with a wide variety of data formats, making it ideal for or-

ganizations dealing with diverse and complex datasets. However, its high operational costs 

and steep learning curve may pose challenges for some organizations, especially smaller 

ones or those with limited specialized IT resources. 

− IBM DataStage (T2) is notable for its exceptional processing speed and system stability, 

providing a reliable foundation for data-intensive operations. Its strength in reliability and 

fault tolerance, particularly in error handling and system stability, makes it a dependable 
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choice for critical data processing tasks. The main drawbacks include its lower cloud com-

patibility scores, which may limit its appeal for organizations looking to leverage cloud-

based data infrastructures. 

− Oracle Data Integrator (T3) shines in data processing capabilities, especially in handling 

data transformation complexity, making it well-suited for intricate data integration projects. 

Its strong performance in recovery mechanisms and integration with big data platforms fur-

ther enhances its reliability. However, ODI's lower scores in cloud compatibility highlight po-

tential challenges for cloud-centric organizations. 

− Talend Open Studio (T4) distinguishes itself with excellent cost efficiency and strong data 

processing capabilities. It's particularly appealing for organizations seeking a cost-effective 

solution without compromising on the ability to manage diverse data environments. Never-

theless, TOS's user interface and experience have room for improvement, which could im-

pact the overall user satisfaction and productivity. 

− Pentaho Data Integration and Analytics (T5) offers a compelling combination of affordabil-

ity, usability, and extensive support, positioning it as an accessible choice for businesses of 

all sizes. Its strengths in cost efficiency and user support are commendable. However, it 

scores lower in areas like big data platform integration and cloud compatibility, indicating 

possible limitations for more complex or cloud-focused data projects. 

− AWS Glue (T6) is a prime example of a cloud-native ETL service that integrates seamlessly 

within the AWS ecosystem, offering scalability and strong data processing capabilities, par-

ticularly for real-time data. It's designed to simplify data integration tasks with serverless op-

erations and automated resource scaling. The primary considerations for AWS Glue include 

its operational costs and the need for effective resource management to control expenses. 

− Azure Data Factory (T7) excels in cloud compatibility and integration with Azure services, 

making it an optimal choice for users within the Azure ecosystem. Its strengths in data pro-

cessing and security align well with the needs of modern data-driven organizations. Like 

AWS Glue, ADF's operational costs and resource management are areas users need to 

manage carefully to maximize the tool's value. 

Table 10. Comprehensive ETL Tool Evaluation  

Criteria/ Sub-Criteria T1 T2 T3 T4 T5 T6 T7 
Scalability 
Horizontal Scalability 5 5 5 5 5 5 5 
Elastic Scalability 4 4 4 4 4 4 4 
Data Processing Capabilities 
Real-time Processing 3.25 4 3.5 4 4 3.25 3.25 
Data Transformation Complexity 5 5 4.5 5 5 5 5 
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Criteria/ Sub-Criteria T1 T2 T3 T4 T5 T6 T7 
Data Variety Compatibility 5 5 5 5 5 5 5 
Integration and Compatibility 
Big Data Platform Integration 5 4 4 4 4 4.25 4.5 
Cloud Compatibility 4 3 3 3 3 5 5 
Business Intelligence Integration 4 4 4 4 4 4 4 
Performance and Efficiency 
Processing Speed 4 4.5 4.25 4 4 4 4 
Resource Management 3 3 3.25 3 3 3 3 
Reliability and Fault Tolerance 
Error Handling 3 3.75 3.75 3 3 3 3 
System Stability 4 5 4.75 4 4 4 4 
Recovery Mechanisms 4 4 4 4 4 4 4 
Security and Compliance 
Data Protection 4 4 4.25 4 4 4 4 
Regulatory Compliance 4 3.5 4 4 4 4 4 
Cost Efficiency 
Operational Costs 3 2 2 4.25 4 3 3 
Scalability vs. Cost 4 3 3 5 5 4 4 
Usability and Support 
User Interface and Experience 4 3.5 3.25 4 4 4 4 
Documentation and Support 3 3.75 2.5 3 3 3.25 3.25 

After detailing the key strengths and potential challenges associated with each of the selected ETL 

tools based on comprehensive evaluations, the next step involves a more nuanced analysis 

aligned with the specific needs of organizations. This is achieved through the application of the 

AHP model, as outlined in Section 3 of the thesis. This structured methodology transforms the gen-

eral evaluations into weighted criteria within the AHP framework, enabling a detailed comparison 

among the tools based on unique business requirements. By breaking down the selection criteria 

into a hierarchy, conducting pairwise comparisons, and calculating overall priorities, the AHP 

method facilitates a systematic decision-making process. The subsequent section of the thesis will 

demonstrate the application of these evaluations and the AHP methodology to a case study, show-

casing the assessment of these tools in a real-world scenario to identify the most suitable ETL so-

lution for specific business challenges. This approach illustrates the practical value of integrating 

general evaluations with the AHP model to make informed, strategic decisions regarding ETL tool 

selection in the dynamic field of big data processing and analytics. 
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6 Case Study 

In the rapidly evolving telecommunications sector, managing vast volumes of data efficiently is par-

amount for maintaining a competitive edge and delivering superior customer service. MobiFone, a 

leading mobile network operator in Vietnam, is at the forefront of embracing innovative solutions to 

harness the power of big data. This case study delves into MobiFone's journey towards selecting 

an ETL tool that caters to its specific big data requirements, ensuring enhanced data management, 

operational efficiency, and decision-making capabilities. 

6.1 The Need for an Advanced ETL Tool 

MobiFone's expansive data infrastructure, comprising a mix of on-premises and cloud storage so-
lutions, manages a diverse array of data types collected in real-time. This includes call data, mes-

saging, data usage, and location information. The challenges of integrating multiple data sources, 

maintaining data quality, and scaling infrastructure to handle increasing volumes necessitate a ro-

bust ETL solution that not only addresses these challenges but also aligns with the company's 

strategic goals. 

6.2 Interview with MobiFone Stakeholder 

To understand MobiFone's specific needs and preferences for an ETL tool, we conducted an inter-

view with a key stakeholder involved in the decision-making process. The insights gathered shed 

light on several critical requirements: 

− Real-Time Data Processing: The ETL tool must support real-time data analytics to facilitate 

applications like fraud detection, network optimization, and personalized customer services. 

− Integration with Multiple Data Sources (MDS): Seamless integration with various systems, 

including CRM and external data sources, is essential for creating a unified and reliable 

data warehouse. 

− High Availability and Reliability: The tool should ensure system stability and fast recovery 

from failures, minimizing downtime and maintaining continuous data processing. 

− Security and Compliance: Strong security features and compliance with data protection reg-

ulations are critical for safeguarding sensitive customer information. 

− Scalability and Performance: The tool must efficiently manage the growing data volumes 

without compromising on performance, supporting scalable architectures and parallel pro-

cessing. 

− Support for Advanced Analytics: Enhanced analytics capabilities, including predictive ana-

lytics and customer behavior analysis, are crucial for deriving actionable insights from big 

data. 
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Based on the importance of MobiFone's requirements, the criteria will be assigned 9 different 

weights, where 9 represents the highest importance and 1 represents the lowest importance. This 

prioritization helps focus on what MobiFone deems most crucial for their ETL tool selection: 

Table 11. The importance of criteria for MobiFone Case Study 

Criteria/ Sub-Criteria Weight MobiFone's requirements 
Scalability (C1) 5   
Horizontal Scalability (C11) 5 Scalability and Performance 
Elastic Scalability (C12) 5 Scalability and Performance 
Data Processing Capabilities (C2) 7   
Real-time Processing (C21) 9 Real-Time Data Processing 
Data Transformation Complexity (C22) 4 Support for Advanced Analytics 
Data Variety Compatibility (C23) 8 Integration with MDS 
Integration and Compatibility (C3) 7   
Big Data Platform Integration (C31) 8 Integration with MDS 
Cloud Compatibility (C32) 8 Integration with MDS 
Business Intelligence Integration (C33) 4 Support for Advanced Analytics 
Performance and Efficiency (C4) 7   
Processing Speed (C41) 9 Real-Time Data Processing 
Resource Management (C42) 5 Scalability and Performance 
Reliability and Fault Tolerance (C5) 7   
Error Handling (C51) 7 High Availability and Reliability 
System Stability (C52) 7 High Availability and Reliability 
Recovery Mechanisms (C53) 7 High Availability and Reliability 
Security and Compliance (C6) 6   
Data Protection (C61) 6 Security and Compliance 
Regulatory Compliance (C62) 6 Security and Compliance 
Cost Efficiency (C7) 1   
Operational Costs (C71) 1 N/A 
Scalability vs. Cost (C72) 1 N/A 
Usability and Support (C8) 1   
User Interface and Experience (C81) 1 N/A 
Documentation and Support (C82) 1 N/A 

MobiFone's pursuit of an ETL tool for big data is driven by the need to address specific challenges 

inherent in the telecommunications industry, including real-time data processing, system integra-

tion, data security, and scalability. The insights from the stakeholder interview highlight the compa-

ny's strategic approach towards selecting a tool that not only meets the technical requirements but 

also aligns with its business objectives. As MobiFone continues to evaluate potential ETL solu-

tions, the focus remains on enhancing data management and analytical capabilities to support de-

cision-making and provide exceptional customer service in a data-driven era. 
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6.3 Apply AHP for Case Study 

In addressing Mobifone's unique requirements for an ETL tool capable of handling big data com-

plexities, a systematic and detailed evaluation process is crucial. The AHP offers a structured ap-

proach for this endeavor, incorporating pairwise comparisons, weight calculations, and consistency 

checks to ensure the selection process is both comprehensive and reliable. 

Step 1: Build the Hierarchy 

Figure 23 illustrates a hierarchy model for ETL software selection using the Analytic Hierarchy Pro-

cess (AHP), a structured technique for organizing and analyzing complex decisions. At the apex of 

the hierarchy sits the primary goal: to select the best ETL tool for big data applications. 

Beneath this top-level, the model delineates the 8 main criteria essential for the decision-making 

process. These criteria are the backbone of the decision-making process and are derived from the 

organizational needs and strategic goals specific to MobiFone.  

Each of these main criteria branches out into sub-criteria, providing a further level of detail and al-

lowing for a more nuanced evaluation of the ETL tools.  

Finally, on the right-hand side of the hierarchy, we see the various ETL tools that are being consid-

ered. Each tool is assessed based on how well it satisfies each sub-criterion, which rolls up to the 

main criteria, ultimately contributing to the final selection that aligns with the overall goal. 

Step 2: Pairwise Comparison Matrices 

For each level of the hierarchy (criteria and sub-criteria levels), construct pairwise comparison ma-

trices. Each element in a matrix is a judgment that compares two criteria (or sub-criteria) in terms 

of their importance towards the goal or the criterion they contribute to. Use a scale of 1 to 9, where 

1 indicates equal importance and 9 indicates extreme importance of one element over another. 

Pairwise Comparison Matrix for Main Criteria (Level 1): The comparison matrix for the main criteria 

at level 1 illustrates the relative importance of each criterion against the others, using the afore-

mentioned scale. For instance, criteria such as C2, C3, C4 and C5 are deemed highly important, 

reflected by their assigned weights in the matrix. These weights indicate a prioritization of these 

criteria based on MobiFone's strategic objectives and operational needs. 
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Figure 23. Hierarchy model of ETL software selection (adapted from Mohamed & al. 2016) 
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Table 12. The comparison matrix of criteria  

Criteria C1 C2 C3 C4 C5 C6 C7 C8 Weights 
C1 1 5/7 5/7 5/7 5/7 5/6 5 5  0.122  
C2 7/5 1 1 1 1 7/6 7 7  0.171  
C3 7/5 1 1 1 1 7/6 7 7  0.171  
C4 7/5 1 1 1 1 7/6 7 7  0.171  
C5 7/5 1 1 1 1 7/6 7 7  0.171  
C6 6/5 6/7 6/7 6/7 6/7 1 6 6  0.146  
C7 1/5 1/7 1/7 1/7 1/7 1/6 1 1  0.024  
C8 1/5 1/7 1/7 1/7 1/7 1/6 1 1 0.24  

Pairwise Comparison Matrices for Sub-Criteria (Level 2): To delve deeper into the analysis and en-

sure a thorough evaluation, each main criterion was further dissected into its constituent sub-crite-

ria. This granular approach facilitated a more detailed examination, with each set of sub-criteria un-

dergoing evaluation via their respective pairwise comparison matrices. These matrices, delineated 

in Tables 13 through 20, serve to methodically assess the relative importance of the sub-criteria 

within each main criterion, allowing for a nuanced understanding of their contributions towards 

achieving MobiFone's strategic objectives. For example, within the criterion for Data Processing 

Capabilities (C2), Real-time Processing (C21) is given significant importance due to MobiFone's 

emphasis on real-time data analytics, as indicated by its weight.  

Table 13. The comparison matrix of sub-criteria with respect to criteria C1 

Sub-criteria C11 C12 Weights 
C11 1 1 0.061 
C12 1 1 0.061 

Table 14. The comparison matrix of sub-criteria with respect to criteria C2 

Sub-criteria C21 C22 C23 Weights 
C21 1 9/4 9/8  0.073  
C22 4/9 1 1/2  0.033  
C23 8/9 2 1  0.065  

Table 15. The comparison matrix of sub-criteria with respect to criteria C3 

Sub-criteria C31 C32 C33 Weights 
C31 1 1 2  0.0684 
C32 1 1 2  0.0684  
C33 1/2 1/2 1  0.0342  

Table 16. The comparison matrix of sub-criteria with respect to criteria C4 
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Sub-criteria C41 C42 Weights 
C41 1 9/5  0.110  
C42 5/9 1  0.061  

Table 17. The comparison matrix of sub-criteria with respect to criteria C5 

Sub-criteria C51 C52 C53 Weights 
C51 1 1 1 0.057 
C52 1 1 1 0.057 
C53 1 1 1 0.057 

Table 18. The comparison matrix of sub-criteria with respect to criteria C6 

Sub-criteria C61 C62 Weights 
C61  1.00   1.00  0.073 
C62  1.00   1.00  0.073 

Table 19. The comparison matrix of sub-criteria with respect to criteria C7 

Sub-criteria C71 C72 Weights 
C71  1.00   1.00  0.012 
C72  1.00   1.00  0.012 

Table 20. The comparison matrix of sub-criteria with respect to criteria C8 

Sub-criteria C81 C82 Weights 
C81  1.00   1.00  0.012 
C82  1.00   1.00  0.012 

These matrices collectively provide a comprehensive view of the decision-making landscape, fac-
toring in the nuanced preferences and requirements of MobiFone. By methodically evaluating the 

importance of each criterion and sub-criterion, this approach ensures that the final ETL tool selec-

tion is aligned with MobiFone's strategic goals and operational demands, particularly in enhancing 

real-time data processing, system integration, data security, and scalability. 

The weights derived from these matrices guide the decision-making process, emphasizing areas of 

greatest importance to MobiFone, such as real-time data processing and integration with multiple 

data sources. This meticulous analysis sets the stage for selecting an ETL tool that not only meets 

technical specifications but also supports MobiFone's vision for leveraging data analytics in the tel-

ecommunications industry. 

Step 3: Calculate Criteria Weights 

Calculate the priority weight for each criterion and sub-criterion by normalizing the pairwise com-

parison matrices. The normalized principal eigenvector of each matrix gives the relative weights of 

the criteria or sub-criteria.  

Table 21. The normalized sub-criteria weightings 
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Criteria Level one Sub-Criteria Level two 
C1 0.122 C11  0.061  
    C12  0.061  
C2 0.171 C21  0.073  
    C22  0.033  
    C23  0.065  
C3 0.171 C31 0.0684 
    C32 0.0684 
    C33 0.0342 
C4 0.171 C41 0.11 
    C42 0.061 
C5 0.171 C51 0.057 
    C52 0.057 
    C53 0.057 
C6 0.146 C61 0.073 
    C62 0.073 
C7 0.024 C71 0.012 
    C72 0.012 
C8 0.024 C81 0.012 
    C82 0.012 

Step 4: Consistency Check 

To determine the largest eigenvalue, often denoted as λmax, Python's NumPy library was utilized 

due to its powerful algebraic functions designed to handle complex mathematical operations effi-

ciently. The NumPy library, a cornerstone in scientific computing within Python, provides a suite of 

functions for matrix operations, including the computation of eigenvalues and eigenvectors through 

its linalg.eig function. This functionality is indispensable when working with AHP, as it allows for a 

direct and efficient calculation of all eigenvalues of a given matrix, from which the largest eigen-

value (λmax) can be easily identified. The detailed code implementation for calculating λmax, lev-

eraging the numpy library, is provided in Appendix 1, showcasing the practical application of 

numpy in facilitating rigorous decision-making processes. 

Table 22. Consistency Check 

Criteria Sub-Criteria n λmax CR 
Level 1  8 8 0 
Level 2 C1 2 2 0 
 C2 3 3 0 
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 C3 3 3 0 
 C4 2 2 0 
 C5 3 2.9999999999999996 -3.8283552573281263e-16 
 C6 2 2 0 
 C7 2 2 0 
 C8 2 2 0 

The computation of the Consistency Ratio (CR) in the AHP serves as a critical step in ensuring the 

reliability and validity of the decision-making process. In this specific instance, the calculated larg-

est eigenvalue (λmax) for each comparison matrix, pertaining to both criteria and sub-criteria, pre-

cisely equals the number of elements n within the respective matrices. This outcome almost leads 

to a Consistency Ratio (CR) of zero across the board, as shown in Table 22. 

The attainment of a CR value of zero is significant as it indicates perfect consistency within the 

pairwise comparisons made. Typically, in AHP, a CR less than 0.1 is deemed acceptable, suggest-

ing that the comparisons are sufficiently consistent to be reliable. However, achieving a CR of zero 

is exemplary, denoting that the judgments made during the pairwise comparison process are en-

tirely free from logical contradictions. 

Step 5: Application of the TOPSIS Method for Alternative Assessment 

This step involves determining the best and worst performance values for each criterion across all 

considered ETL tools. This is crucial for identifying the "ideal" and "negative-ideal" solutions, which 

serve as benchmarks for comparing the alternatives. 

For each criterion, identify the maximum and minimum values among all alternatives. The maxi-

mum value for benefit criteria (where higher is better) and the minimum value for cost criteria 

(where lower is better) constitute the ideal solution (A*). Conversely, the minimum value for benefit 

criteria and the maximum value for cost criteria form the negative-ideal solution (A-). 

Compile these values into Table 23, listing the ideal and negative-ideal solutions for each criterion. 
This table provides a clear benchmark for evaluating how closely each alternative approaches the 

ideal performance and how far it is from the least desired performance. 

Table 23. Input values of the comparative analysis  

Criteria Weight  T1 T2 T3 T4 T5 T6 T7 A+ A- 
C11 0.061 5 5 5 5 5 5 5 0.0231 0.0231 
C12 0.061 4 4 4 4 4 4 4 0.0231 0.0231 
C21 0.073 3.25 4 3.5 4 4 3.25 3.25 0.0305 0.0247 
C22 0.033 5 5 4.5 5 5 5 5 0.0126 0.0114 
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Criteria Weight  T1 T2 T3 T4 T5 T6 T7 A+ A- 
C23 0.065 5 5 5 5 5 5 5 0.0246 0.0246 
C31 0.0684 5 4 4 4 4 4.25 4.5 0.0303 0.0242 
C32 0.0684 4 3 3 3 3 5 5 0.0339 0.0203 
C33 0.0342 4 4 4 4 4 4 4 0.0129 0.0129 
C41 0.11 4 4.5 4.25 4 4 4 4 0.0455 0.0405 
C42 0.061 3 3 3.25 3 3 3 3 0.0247 0.0228 
C51 0.057 3 3.75 3.75 3 3 3 3 0.025 0.02 
C52 0.057 4 5 4.75 4 4 4 4 0.0252 0.0202 
C53 0.057 4 4 4 4 4 4 4 0.0215 0.0215 
C61 0.073 4 4 4.25 4 4 4 4 0.029 0.0273 
C62 0.073 4 3.5 4 4 4 4 4 0.0281 0.0246 
C71 0.012 3 2 2 4.25 4 3 3 0.0061 0.0029 
C72 0.012 4 3 3 5 5 4 4 0.0056 0.0033 
C81 0.012 4 3.5 3.25 4 4 4 4 0.0047 0.0038 
C82 0.012 3 3.75 2.5 3 3 3.25 3.25 0.0054 0.0036 

Step 6: Ranking of Alternatives and Selection 

After establishing the ideal and negative-ideal solutions, the next step is to assess how each alter-

native stands relative to these benchmarks. Calculate the Euclidean distance of each alternative 

from the ideal (D*) and negative-ideal (D-) solutions for all criteria. This involves taking the square 

root of the sum of the squared differences between the alternative's score and the ideal (or nega-

tive-ideal) score for each criterion. 

Determine the Relative Closeness (RCi) to the ideal solution for each alternative. This metric indi-
cates how close each alternative is to the ideal solution, relative to the negative-ideal solution. 

Rank the alternatives based on their RCi values. The alternative with the highest RCi value is the 

most preferred option, as it is closest to the ideal solution and farthest from the negative-ideal solu-

tion. 

Present the findings in Table 24, which should include the D*, D-, RCi for each alternative, and 

their ranks. This table provides a comprehensive overview of each alternative's performance rela-

tive to the ideal benchmarks, guiding the decision-making process towards the most suitable ETL 

tool for the case study. 

Table 24. The final evaluation and ranking of alternatives 

Criteria D* D-  𝑅𝐶& Rank 
T1  0.0129   0.0101   0.4379  3 
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Criteria D* D-  𝑅𝐶& Rank 
T2  0.0160   0.0107   0.4003  4 
T3  0.0162   0.0083   0.3370  5 
T4  0.0174   0.0080   0.3134  6 
T5  0.0174   0.0078   0.3096  7 
T6  0.0119   0.0143   0.5468  2 
T7  0.0114   0.0146   0.5613  1 

The result highlights Azure Data Factory (T7) as the most suitable ETL tool for MobiFone, closely 

followed by AWS Glue and Informatica PowerCenter. This ranking is based on a comprehensive 

consideration of MobiFone's key requirements. 

− Azure Data Factory (T7) emerges as the top recommendation. It stands out for its robust 

integration capabilities, particularly with cloud and big data platforms, which align with Mobi-

Fone's emphasis on Integration with Multiple Data Sources (MDS) and Cloud Compatibility. 

Its strong performance in real-time data processing and support for advanced analytics 

make it an excellent match for MobiFone's strategic goals. By prioritizing Azure Data Fac-

tory, MobiFone can leverage a cloud-based data integration service that facilitates the crea-

tion of data-driven workflows for orchestrating and automating data movement and data 

transformation. This aligns with MobiFone's focus on cloud compatibility and integration 

with big data platforms.  

− AWS Glue (T6) is highly recommended as well, particularly for its native cloud integration 

and ease of use in managing big data workloads. It offers scalable and serverless ETL op-

erations, which would support MobiFone's scalability and performance requirements. Its ca-

pabilities in real-time data processing are also aligned with the need for immediate data in-

sights. AWS Glue, as a fully managed ETL service, would enable MobiFone to prepare and 

load data for analytics with less upfront setup. This choice supports MobiFone’s objective 

for cost efficiency while ensuring scalability and real-time processing capabilities. 

− Informatica PowerCenter (T1) offers comprehensive data integration capabilities and high 

performance, which can cater to MobiFone's demands for reliability, fault tolerance, and 

data transformation complexity. Although it ranks third, its long-standing market presence 

and robust support for complex data management scenarios make it a viable option for Mo-

biFone. Opting for Informatica PowerCenter could benefit MobiFone by providing a high-

performance data integration solution that supports the company's requirements for ad-

vanced analytics and complex data transformations. 

The selection of an ETL tool is a critical decision for MobiFone as it embarks on furthering its big 

data and analytics capabilities. The recommended tools, Azure Data Factory, AWS Glue, and In-

formatica PowerCenter, each provide unique strengths that cater to MobiFone's specific needs. By 
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aligning the tool selection with its strategic objectives, MobiFone can enhance its data manage-

ment and analytical capabilities, thereby supporting better decision-making and offering excep-

tional customer service in the increasingly competitive telecommunications industry. 

 



74 

 
7 Conclusion 

This thesis embarked on an exhaustive examination of ETL solutions, pivotal in managing the 

surge of big data in today's digital era. Through a rigorous comparative analysis framework, vari-

ous ETL tools were scrutinized against essential parameters like scalability, data integration capa-

bilities, user-friendliness, cost-effectiveness, security, and compliance. This analysis revealed a 

multifaceted landscape of ETL tools, each with its unique strengths and weaknesses, underscoring 

the importance of a strategic, well-informed approach to ETL tool selection. 

− Diversity in ETL Solutions: A notable finding is the diversity within the ETL tool landscape, 

with some tools excelling in scalability and efficiency, while others stood out for their data 

integration capabilities and user support. 

− Shift Towards Cloud-based Solutions: The analysis highlighted a significant shift towards 

cloud-based ETL solutions, which offer enhanced scalability, flexibility, and cost-efficiency. 

− Integration of AI and Machine Learning: Another key trend identified is the integration of ar-

tificial intelligence (AI) and machine learning (ML) technologies into ETL tools, aiming to au-

tomate data processing tasks, improve data quality, and enable more sophisticated analyt-

ics. 

This research provides a comprehensive and strategic framework for selecting the most suitable 

ETL tool tailored to an organization's specific big data processing needs. It aids businesses in 

making informed decisions, emphasizing the criticality of aligning tool selection with organizational 

goals, technical infrastructure, and strategic objectives. The value of this thesis lies in its ability to 

guide organizations through the complex terrain of data management technologies, offering in-

sights into the evolving ETL solution landscape and its implications for big data analytics. 

The case study with MobiFone provided a practical illustration of applying the comparative analysis 

framework, underscoring the value of aligning tool selection with organizational objectives. It rein-

forced the thesis’s advocacy for a holistic approach to ETL tool implementation, one that goes be-

yond technical specifications to consider broader business impacts and future technological trajec-

tories. 

The findings and analyses presented in this thesis pave the way for several avenues of future re-

search and development: 

− Exploration of ETL Integration with Emerging Technologies: Future studies could explore 

the integration of ETL solutions with emerging technologies such as blockchain, for en-

hanced data security, and the Internet of Things (IoT), for real-time data processing. 
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− Optimization of ETL Processes: There's potential for developing methodologies to optimize 

ETL processes, including the automation of data transformations and the enhancement of 

data load speeds. 

− Development of User-friendly Interfaces: The thesis suggests a need for ETL tools to de-

velop more intuitive user interfaces to reduce the learning curve and improve accessibility 

for users. 

This thesis significantly contributes to the understanding of ETL solutions for big data processing, 

equipping organizations with a strategic framework to navigate their tool selection process. As digi-

tal and data landscapes continue to evolve, the role of ETL tools becomes increasingly crucial for 

maintaining competitive advantage and fostering innovation. The insights provided in this thesis not 

only offer a snapshot of the current ETL technology landscape but also project future directions, 

emphasizing the importance of continual research and adaptation in this dynamic field. This work 

lays a foundational step towards enhancing data processing technologies, ensuring businesses 

can leverage the full potential of big data analytics in the digital age. 
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Appendices 

Appendix 1. Python code for calculating lmax 

 

import numpy as np 
 
def approximate_largest_eigenvalue(A, iterations=100): 
 np.random.seed(0) 
 vector = np.random.rand(A.shape[0]) 
 for _ in range(iterations): 
 new_vector = np.dot(A, vector) 
 new_vector = new_vector / np.linalg.norm(new_vector) 
 if np.allclose(vector, new_vector, atol=1e-10): 
 break 
 vector = new_vector 
 lambda_max = np.dot(np.dot(A, vector), vector) / np.dot(vector, vector) 
 return lambda_max 
 
# Comparison matrix Level 1 
A1 = np.array([ 
 [1, 5/7, 5/7, 5/7, 5/7, 5/6, 5, 5], 
 [7/5, 1, 1, 1, 1, 7/6, 7, 7], 
 [7/5, 1, 1, 1, 1, 7/6, 7, 7], 
 [7/5, 1, 1, 1, 1, 7/6, 7, 7], 
 [7/5, 1, 1, 1, 1, 7/6, 7, 7], 
 [6/5, 6/7, 6/7, 6/7, 6/7, 1, 6, 6], 
 [1/5, 1/7, 1/7, 1/7, 1/7, 1/6, 1, 1], 
 [1/5, 1/7, 1/7, 1/7, 1/7, 1/6, 1, 1] 
]) 
 
# Calculate and print out lambda_max 
lambda_max = approximate_largest_eigenvalue(A1) 
print(f"Approximated Largest Eigenvalue (lambda_max): {lambda_max}") 
 
# Comparison matrix Level 2 – C1, C6, C7 and C8 
A21 = np.array([ 
 [1, 1], 
 [1, 1] 
]) 
 
# Calculate and print out lambda_max 
lambda_max = approximate_largest_eigenvalue(A21) 
print(f"Approximated Largest Eigenvalue (lambda_max): {lambda_max}") 
 
# Comparison matrix Level 2 – C2 
A22 = np.array([ 
 [1,9/4,9/8], 
 [4/9,1,1/2], 
 [8/9,2,1] 
]) 
 
# Calculate and print out lambda_max 



2 

 
lambda_max = approximate_largest_eigenvalue(A22) 
print(f"Approximated Largest Eigenvalue (lambda_max): {lambda_max}") 
 
# Comparison matrix Level 2 – C3 
A23 = np.array([ 
 [1, 1, 2], 
 [1, 1, 2], 
 [0.5, 0.5, 1] 
]) 
 
# Calculate and print out lambda_max 
lambda_max = approximate_largest_eigenvalue(A22) 
print(f"Approximated Largest Eigenvalue (lambda_max): {lambda_max}") 
 
# Comparison matrix Level 2 – C4 
A24 = np.array([ 
 [1,9/5], 
 [5/9,1] 
]) 
 
# Calculate and print out lambda_max 
lambda_max = approximate_largest_eigenvalue(A24) 
print(f"Approximated Largest Eigenvalue (lambda_max): {lambda_max}") 
 
# Comparison matrix Level 2 – C5 
A25 = np.array([ 
 [1,1,1], 
 [1,1,1], 
 [1,1,1] 
]) 
 
# Calculate and print out lambda_max 
lambda_max = approximate_largest_eigenvalue(A25) 
print(f"Approximated Largest Eigenvalue (lambda_max): {lambda_max}") 

 

 


