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Empowering Teachers with Soft Skills: Key to Modern Education 
 
 
In today's educational landscape, the integration of soft skills into the teaching 
practice is of paramount importance. In the realm of skills, we often hear about 'soft 
skills' - attributes that complement our cognitive abilities and technical knowledge, 
often contrasted with 'hard skills'. Soft skills are the personal qualities that underpin 
effective teaching and support not only professional growth but also personal 
development. 
 
Soft skills, including interpersonal, intrapersonal, and socio-emotional competences, 
are essential for effective teaching and fostering a thriving school environment. 
These skills enable educators to connect with students, manage classroom 
dynamics, and support holistic student development. Research from regions such as 
Latin America and the Caribbean, supported by Finnish educational models, 
underscores the significant impact of these skills on teacher-student interactions 
and overall educational outcomes. Enhancing these competences in teachers can 
lead to empowered educators and successful students, ultimately benefiting society 
at large. My two latest studies emphasise the importance of soft skills in teaching. 

The first study funded by the Inter-American Development Bank (IDB) investigated 
socio-emotional skills training in Barbados, Trinidad, and Tobago. The study revealed 
that teachers with strong socio-emotional skills foster better student-teacher 
relationships and create more supportive classroom environments. This positively 
impacts student engagement and academic performance. 
 
The second study, conducted in Finland, compared soft skills among educators in 
Brazil, Finland, and Vietnam.  This study concluded that countries differed 
significantly in their views of soft skills based on this analysis. For example, 
participants from Brazil and Finland considered socio-emotional skills to be 
statistically significantly more important than those from Vietnam. The study 
demonstrated that professional development programs focusing on enhancing 
teachers' soft skills lead to improved educational outcomes. These programs help 
teachers manage classroom dynamics more effectively and support student well-
being, ultimately enhancing the overall learning experience. 
 
The findings advocate for integrating soft skills into teacher education programs, 
daily teaching practices and professional development programs to enhance 
educational outcomes. 
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