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This thesis explores Finland as a travel destination for LGBTQ+ travellers, focusing on their ex-
periences of safety and inclusivity, the challenges they face, and how Finland’s tourism offerings
could be improved. The research aimed to identify Finland’s strengths as an LGBTQ+-friendly
destination and highlight areas where inclusivity efforts could be expanded. The study focused
solely on Finland, leaving out international comparisons to provide a detailed understanding of
its unigue tourism landscape.

The theoretical framework is based on LGBTQ+ tourism literature, emphasizing the importance
of safety and inclusivity as key factors that attract travellers. The study used a qualitative ap-
proach, gathering data through semi-structured interviews with four LGBTQ+ travellers who had
visited Finland. The interviews, conducted between 23—-24 November 2024, were analysed the-
matically to identify recurring themes and meaningful insights.

The findings show that Finland is widely perceived as a safe and inclusive destination, particu-
larly in urban areas like Helsinki and Tampere. Participants praised Finland’s low crime rates,
progressive social values, and visible support for LGBTQ+ rights. However, challenges such as
a lack of visible inclusivity symbols in rural areas and language barriers for non-Finnish-speak-
ing travellers were noted. These results highlight opportunities for improvement, including ex-
panding inclusivity efforts to rural regions and developing multilingual resources for international
visitors.

The thesis concludes that while Finland already meets many expectations of LGBTQ+ travel-
lers, there is potential to build on these strengths. Suggestions include increasing visible mark-
ers of inclusivity across the country and creating tailored experiences that connect inclusivity
with Finland’s natural and cultural attractions. These findings aim to support Finland’s efforts to
remain a leading LGBTQ+-friendly destination while enhancing the travel experience for all.
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1 Introduction

1.1 Background

Tourism has increasingly focused on creating inclusive experiences, acknowledging the unique
needs and preferences of diverse groups of travellers. LGBTQ+ tourism, a sector that has ex-
panded globally, represents a significant and growing market that places high value on destina-
tions known for safety, acceptance, and inclusivity. (Britannica 2024.) For Finland, a country that is
known for its progressive human rights, promoting itself as an LGBTQ+-friendly destination aligns
with both its cultural values and its tourism growth strategy (Visit Finland 2023). This study aims to
explore Finland’s appeal as a destination for LGBTQ+ travellers and evaluates how well the coun-

try meets their specific needs in terms of safety, acceptance, and hospitality.

LGBTQ+ travellers often look for destinations that prioritise inclusivity, where they can experience
a welcoming atmosphere without fear of discrimination (OHCHR 2024). Finland, recognized as one
of the happiest and most LGBTQ+-friendly countries, ranks highly in safety and quality of life in-
dexes, which strengthens its appeal to international tourists, including the LGBTQ+ demographic
(Finavia 2024). This research seeks to understand the factors behind Finland’s attractiveness to

LGBTQ+ travellers and the extent to which it provides great experience for this community.
1.2 Research Objectives and Problem

The main objective of this research is to explore Finland’s position as an LGBTQ+-friendly destina-
tion and identify potential improvements to better serve LGBTQ+ travellers. The main research
guestion guiding this study is: What makes Finland an attractive destination for LGBTQ+ travel-

lers?

To break down this main question, the study also focuses on the following sub-questions:
¢ How do LGBTQ+ travellers view Finland in terms of safety and inclusivity?
¢ What challenges do LGBTQ+ travellers face when visiting Finland?

¢ How can Finland improve its tourism offerings to better serve LGBTQ+ visitors?

These questions help examine the strengths and potential gaps in Finland’s current tourism ap-
proach. While Finland has a reputation for inclusivity, understanding the experiences and opinions
of LGBTQ+ travellers can provide insights into areas that may require further improvement to fully

meet their needs.



1.3 Methods and Demarcation

This research adopts a qualitative methodology, utilising one-on-one interviews with LGBTQ+ trav-
ellers who have visited Finland. This method allows for an in-depth understanding of traveller expe-
riences, particularly concerning inclusivity and safety. By focusing on personal stories and opin-
ions, this study aims to capture details that may not be captured in quantitative data alone.

The research is demarcated to focus specifically on LGBTQ+ tourism within Finland, without ex-
tending to comparisons with other countries. By narrowing the focus, the study concentrates on
Finland’s unique characteristics and services that contribute to or reduce its appeal as an LGBTQ+
destination. This targeted approach allows for a deeper examination of the specific factors influenc-
ing LGBTQ+ travel decisions within Finland.

1.4 Key Concepts

This research focuses on the following key concepts: LGBTQ+ tourism, inclusivity, safety, visitor
impressions, and Finland as a travel destination. LGBTQ+ tourism involves services and experi-
ences specifically designed for LGBTQ+ individuals, emphasizing acceptance and creating a wel-
coming atmosphere. Inclusivity ensures that all travellers feel respected and valued, fostering a
strong sense of belonging. Safety highlights the importance of providing a discrimination-free and
secure environment for LGBTQ+ visitors in Finland, so they can travel without fear or prejudice.
Visitor impressions refer to the perceptions and experiences LGBTQ+ travellers have of Finland as
a destination, including factors such as inclusivity, safety, and hospitality—this concept will be ex-
plored in greater detail in a later section. Finally, Finland as a travel destination includes the coun-
try's unique qualities, attractions, and features that make it appealing, particularly to LGBTQ+ tour-

ists.

Together, these key concepts form the foundation of the study, guiding an exploration of how well
Finland meets the needs of LGBTQ+ travellers and identifying areas for improvement to enhance

their overall experience and satisfaction.
1.5 Summary

This research aims to contribute to the understanding of LGBTQ+ tourism in Finland, providing in-
sights for tourism stakeholders on how to improve services and marketing for this target group. By
investigating the perceptions, challenges, and expectations of LGBTQ+ travellers, this study sup-
ports Finland’s goal of becoming an even more inclusive and welcoming destination. The results
from this research may offer recommendations that not only improve the experiences of LGBTQ+

travellers but also improve Finland’s reputation in the tourism market.



2 Inclusivity and Safety

Social sustainability encompasses practices and strategies that promote the overall well-being, in-
clusion, and fair treatment of all individuals within society. The aim is to ensure that everyone's
needs and rights are met in ways that foster long-term growth, cohesion, and respect for diversity
(UN Global Compact 2024). For a society to truly thrive, it must create spaces where everyone, re-
gardless of their background or identity, feels valued and can contribute. Within the context of tour-
ism, the concepts of inclusivity and safety play a vital role in fostering a socially sustainable envi-
ronment. When these two aspects are prioritized, visitors can engage fully with their experiences,

knowing they are both accepted and protected. (World Bank 2020.)
2.1 Inclusivity

Inclusivity means building environments where all individuals feel valued, respected, and repre-
sented. In tourism, this concept goes beyond just tolerance—it seeks to create genuine connec-
tions and foster a sense of belonging among all visitors, including diverse groups like LGBTQ+
travellers. Ensuring inclusivity requires implementing policies and practices that reflect a broad
range of experiences, cultural backgrounds, and identities. For LGBTQ+ tourists, this can mean
visible symbols of support, such as inclusive marketing, safe spaces, and knowledgeable staff who
understand their unique needs. An inclusive tourism environment promotes positive and supportive
interactions, allowing travellers to be themselves without fear or hesitation. (UN Global Compact
2024.)

Creating inclusive tourism experiences also benefits destinations themselves. By actively showing
respect and consideration for diverse visitors, destinations like Finland strengthen their interna-
tional reputation as open, welcoming, and socially progressive. This reputation can attract a
broader array of visitors who seek destinations where they know they will be embraced and cele-
brated. However, inclusivity requires a commitment to continuous learning and adaptation. From
hotels and restaurants to cultural attractions, each touchpoint in the travel experience must reflect

and uphold these values.
2.2 Inclusivity Practices in Finnish Tourism

Finland has implemented a range of practices, events, and policies to promote inclusivity for
LGBTQ+ travellers. One of the most visible examples is Finland’s support for Pride events, such as
Helsinki Pride, which attracts thousands of participants and visitors each year. This event not only
celebrates diversity but also serves as a strong statement of Finland’s commitment to LGBTQ+
rights and inclusion (Visit Finland 2023).



Additionally, many Finnish hotels, restaurants, and attractions have adopted inclusive practices,
such as staff training programs aimed at understanding and respecting the unique needs of
LGBTQ+ guests. These programs emphasize the importance of welcoming attitudes, respectful in-
teractions, and culturally sensitive service delivery. (MyHelsinki 2023.) Finland’s inclusivity efforts
are further bolstered by strong anti-discrimination laws that protect LGBTQ+ individuals, ensuring
their rights are upheld in all areas of society, including tourism (UN Global Compact 2024).

By fostering an environment where LGBTQ+ travellers feel valued and respected, Finland demon-
strates its dedication to creating a truly inclusive tourism experience. This commitment is evident
not only in public events but also in everyday interactions, making the country an attractive destina-
tion for LGBTQ+ visitors seeking a welcoming atmosphere.

2.3 Safety

Safety is another crucial component of social sustainability, particularly for vulnerable groups such
as LGBTQ+ travellers. Feeling safe goes beyond physical protection—it includes the assurance of
being treated with dignity, respect, and freedom from discrimination, harassment, or violence.
When LGBTQ+ travellers visit a destination, they must feel confident that their identity will not
make them a target for prejudice or harm. Safety is the foundation that allows all visitors to relax,
explore, and enjoy their surroundings fully. (World Bank 2020.)

In tourism, ensuring safety requires a comprehensive approach that goes from physical security
measures to policies that address discrimination and promote respect for all. Emotional and social
well-being are equally important; travellers should know that they are not only physically safe but
also emotionally supported. Destinations like Finland can enhance perceptions of safety through
visible support for LGBTQ+ rights, education and training for tourism staff, and active measures to
prevent and address discrimination. (UN Global Compact 2024.) Without robust safety measures,
efforts to promote inclusivity will fall short, as travellers cannot fully engage with a destination if
they feel at risk.

To truly create a welcoming and inclusive environment, destinations must prioritize both safety and
inclusivity. Together, these elements build a climate of trust, respect, and genuine connection, ena-

bling travellers to explore, connect, and create meaningful memories without hesitation or fear.



2.4 Safety Measures in Finnish Tourism

Safety is a crucial consideration for LGBTQ+ travellers, and Finland has made significant efforts to
ensure a secure environment for all visitors. One of the key measures is the enforcement of com-
prehensive anti-discrimination laws that protect LGBTQ+ individuals from harassment and vio-
lence, both in public and within tourism-related settings (World Bank 2020). These laws are rein-
forced through visible policies that promote equality and safeguard the rights of all people, includ-
ing LGBTQ+ travellers.

Dedicated safe spaces, such as LGBTQ+-friendly bars, hotels, and cultural venues, play an im-
portant role in enhancing the sense of security for visitors. Many of these establishments go be-
yond compliance with regulations by actively fostering welcoming environments through staff train-
ing and visible symbols of support, such as rainbow flags and inclusive signage. (Visit Finland
2021.)

Training programs for hospitality staff on topics such as cultural sensitivity and respectful communi-
cation further contribute to a positive experience for LGBTQ+ travellers. By prioritizing safety
measures and promoting inclusivity, Finland ensures that LGBTQ+ tourists can explore the country
with confidence and peace of mind.



3 LGTBQ+ Tourism and Travellers

The term LGBTQ+ encompasses a diverse spectrum of identities, including lesbian, gay, bisexual,
transgender, and queer individuals, with the "+" representing a range of other identities and orien-
tations beyond traditional categories (National Geographic 2023). The evolving recognition of
LGBTQ+ rights and visibility has paved the way for greater social acceptance and awareness of
the unique challenges faced by this community. LGBTQ+ individuals often encounter barriers re-
lated to discrimination, lack of representation, and safety, making it crucial to consider their needs

within various societal contexts, including travel and tourism. (OHCHR 2024.)

LGBTQ+ tourism refers to travel services, destinations, and experiences specifically aimed at
meeting the diverse needs of LGBTQ+ individuals. This sector has grown into a significant force
within the global travel industry, driven by an increasing demand for safe, inclusive, and culturally
enriching travel opportunities. LGBTQ+ travellers often prioritize destinations where they can feel
welcome, respected, and free to express their identities without fear of discrimination. (Britannica
2024.) This sector extends beyond merely offering tailored services to embedding inclusivity and
acceptance into the core of tourism offerings, allowing LGBTQ+ visitors to fully experience destina-

tions in a meaningful and affirming way.
3.1 LGBTQ+ Travellers

LGBTQ+ travellers represent a diverse group of individuals encompassing lesbian, gay, bisexual,
transgender, queer, and others who identify across the spectrum of sexual and gender orienta-
tions. The "+" symbol acknowledges identities beyond these categories, such as non-binary, inter-
sex, asexual, and pansexual individuals, ensuring inclusivity for all who do not conform to tradi-
tional labels. (National Geographic 2023.) This diversity within the LGBTQ+ community results in a

wide array of travel preferences, needs, and expectations.

For LGBTQ+ travellers, the decision-making process for travel destinations often hinges on factors
such as inclusivity, safety, and the presence of welcoming environments. These travellers fre-
guently seek destinations where they can feel free to express themselves without fear of discrimi-
nation or judgment. Many prioritize locations that are known for supporting LGBTQ+ rights, hosting
inclusive events, and offering dedicated spaces where individuals from this community can gather
and celebrate their identities (OHCHR 2024).

Traveling as an LGBTQ+ individual may present unique challenges due to societal attitudes, legal
restrictions, or cultural norms in different parts of the world. In some destinations, LGBTQ+ travel-

lers might encounter discrimination or exclusion, while in others, they are embraced and
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celebrated. This variation makes it crucial for tourism providers to actively create safe and inclusive
spaces that acknowledge and respect the diverse needs of LGBTQ+ visitors. (MyHelsinki 2023.)

Despite challenges, LGBTQ+ travellers are a significant segment in the global tourism industry.
Studies show that this group tends to have higher-than-average travel frequency and spending
power, contributing substantially to the global economy. Their loyalty to destinations that embrace
inclusivity further emphasizes the importance of creating welcoming environments. (Visit Finland
2021.) Understanding the unique experiences and expectations of LGBTQ+ travellers is essential
for fostering a more inclusive and equitable tourism industry that benefits both travellers and the
destinations they visit.

3.2 The Growth of LGBTQ+ Tourism

The growth of LGBTQ+ tourism over recent decades has transformed it from a niche market into a
significant and influential sector within the global travel industry. This evolution reflects broader so-
cietal changes, including increased visibility, recognition of LGBTQ+ rights, and the growing ac-
ceptance of diverse sexual orientations and gender identities. As more destinations realize the po-
tential of LGBTQ+ tourism, they have adapted their offerings to attract and accommaodate this seg-
ment, fostering environments where travellers can feel safe, respected, and celebrated (National
Geographic 2023).

The market's expansion has been driven by the increasing demand for travel experiences that pri-
oritize inclusivity, safety, and authentic cultural engagement. LGBTQ+ travellers often seek out
destinations where they can freely express themselves without fear of discrimination, making
safety and acceptance essential criteria when choosing where to travel. (OHCHR 2024.) This has
spurred competition among destinations to enhance their inclusivity efforts, creating a positive cy-

cle of growth and improvement within the sector.

Economic factors also contribute to the growth of LGBTQ+ tourism. LGBTQ+ travellers are known
for their higher-than-average spending power and frequent travel habits. Studies show that this
group is often willing to invest in unique, memorable experiences, and they exhibit strong brand
loyalty toward destinations and businesses that embrace inclusivity and provide exceptional ser-
vice (Visit Finland 2023). As a result, many countries and tourism boards have prioritized LGBTQ+
marketing campaigns, partnerships with LGBTQ+ organizations, and the development of tailored

services and events to capture this market.
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Technology has played a pivotal role in the growth of LGBTQ+ tourism by enabling increased con-
nectivity and visibility. Social media platforms, dedicated travel websites, and online forums allow
LGBTQ+ travellers to connect, share their experiences, and find destinations known for their inclu-
sivity. This digital visibility not only empowers travellers but also holds destinations accountable, as
positive and negative experiences can quickly spread among global audiences (MyHelsinki 2023).

In addition to economic and technological factors, LGBTQ+ tourism growth has been supported by
global movements for equality and inclusivity. Pride events, LGBTQ+ festivals, and inclusive tour-
ism initiatives create spaces where travellers can connect with like-minded individuals and cele-
brate their identities. Destinations like Finland, which visibly support LGBTQ+ rights and host inclu-
sive events, stand out in the competitive tourism landscape. Such initiatives foster a sense of be-
longing, making these destinations highly attractive to LGBTQ+ travellers. (Visit Finland 2021.)

Despite its rapid growth, challenges remain. Barriers such as cultural attitudes, inconsistent legal
protections, and safety concerns in certain regions highlight the ongoing need for advocacy and
progress. However, the continued expansion of LGBTQ+ tourism demonstrates its resilience and
the powerful impact of inclusivity within the travel industry. By embracing and celebrating diversity,
destinations can strengthen their appeal, enhance social cohesion, and contribute to the global

movement for equality and respect.
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4 Finland as a Travel Destination

Finland has firmly established itself as a unique travel destination, offering a mix of natural beauty,
vibrant culture, and modern comforts that cater to a wide range of visitors. The country is re-
nowned for its untouched wilderness, where travellers can immerse themselves in vast forests,
thousands of crystal-clear lakes, and the mesmerizing spectacle of the Northern Lights. Finland’s
focus on sustainability and environmental responsibility resonates with global trends in eco-friendly
tourism, making it especially attractive to conscious travellers. (Visit Finland 2023.) This harmoni-
ous blend of nature and urban sophistication ensures that visitors can experience both peaceful

retreats and dynamic city life.
4.1 Natural Beauty and Sustainability

Finland’s natural landscapes are a major draw for tourists seeking outdoor adventures and pristine
environments. National parks, wilderness areas, and well-maintained hiking trails provide countless
opportunities for activities like camping, skiing, and exploring Arctic wilderness. During the winter
months, travellers flock to see the Northern Lights and enjoy unique experiences such as husky
sledding, snowmobiling, and ice fishing (Amer Experience 2024). Summer brings endless daylight,
making it perfect for hiking, cycling, and water-based activities on the country’s many lakes. Fin-
land’s commitment to sustainability ensures that these natural attractions are preserved and en-

joyed responsibly by future generations. (Visit Finland 2021.)
4.2 Rich Cultural Heritage

Cultural attractions are another key component of Finland’s tourism appeal. Helsinki, the vibrant
capital, serves as a cultural hub known for its design, art, and architectural heritage. The city is
home to world-class museums, art galleries, and lively LGBTQ+-friendly spaces, reflecting Fin-
land’s dedication to diversity and creativity. (MyHelsinki 2023.) Beyond Helsinki, cities like Tam-
pere and Turku offer their own unique cultural experiences, from historical landmarks and charm-
ing old towns to festivals that celebrate Finnish traditions and modern creativity (Visit Finland
2023).

Finland’s dedication to cultural inclusivity is evident in its support for LGBTQ+ events and spaces,
creating a welcoming environment for diverse visitors. Pride celebrations, inclusive establishments,
and visible support for LGBTQ+ rights emphasize the country’s commitment to equality and ac-
ceptance. (Visit Finland 2021.)
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4.3 Inclusivity and Safety

Inclusivity and safety are key pillars of Finland’s appeal, particularly for LGBTQ+ travellers. The
country ranks highly on measures of human rights, equality, and safety, providing an environment
where visitors from diverse backgrounds can feel comfortable and respected. Visible support for
LGBTQ+ rights, including inclusive events, cultural spaces, and establishments, further demon-
strates Finland’s dedication to creating a tourism experience that is both welcoming and inclusive.
(Visit Finland 2021.) This strong emphasis on safety and acceptance makes Finland a destination

where all travellers can feel at ease.
4.4 Well-Developed Tourism Infrastructure

Finland’s efficient and high-quality tourism infrastructure makes travel seamless and enjoyable for
all visitors. From top-tier accommaodations and well-connected public transport to excellent cus-
tomer service, every aspect of a traveller’s experience is designed to be stress-free. Helsinki Air-
port, recognized as a key international hub, offers convenient access to destinations across the
globe, positioning Finland as a gateway to Northern Europe. (Finavia 2024.) The strong infrastruc-

ture ensures that tourists can explore both urban and remote areas with ease.
4.5 Seasonal Travel and Unique Experiences

One of Finland’s standout qualities as a travel destination is its ability to offer distinct seasonal ex-
periences. Winter activities, such as reindeer safaris, glass igloo stays, and Arctic expeditions,
have made Finland a popular winter destination. These experiences create lasting memories and
provide a taste of authentic Nordic adventure (Amer Experience 2024). Conversely, the summer
season offers a stark contrast with endless daylight, perfect for outdoor pursuits like hiking, cycling,
and exploring the country's vast network of national parks and lakes. This versatility makes Finland

an attractive year-round destination that caters to a wide range of interests and preferences.
4.6 Finland as a Destination for All

Finland’s strength as a travel destination lies in its ability to balance natural wonders, cultural rich-
ness, and a deep commitment to inclusivity and safety. Whether visitors are seeking serene land-
scapes, engaging with vibrant urban culture, or immersing themselves in unique seasonal activi-
ties, they can expect memorable and enriching experiences. By fostering an environment of re-
spect, accessibility, and inclusivity, Finland continues to stand out as a destination where everyone

can feel at home.
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5 Research Method

This study employs a qualitative phenomenological design, which focuses on understanding how
individuals perceive and interpret their lived experiences. Phenomenology is well-suited for explor-
ing LGBTQ+ traveller’s feelings of safety and inclusivity while traveling in Finland. It not only un-
covers what participants experience but also delves into the meanings and significance they attach
to those experiences (Scribbr 2024). This method allows for a deep dive into participants’ narra-

tives, revealing insights that may not emerge through quantitative research.
5.1 Qualitative Research Design

This study employs a qualitative phenomenological design, which focuses on understanding how
individuals perceive and interpret their lived experiences. Phenomenology is well-suited for explor-
ing LGBTQ+ traveller’s feelings of safety and inclusivity while traveling in Finland. It not only un-
covers what participants experience but also delves into the meanings and significance they attach
to those experiences. (Scribbr 2024.) This method allows for a deep dive into participants’ narra-

tives, revealing insights that may not emerge through quantitative research.

Semi-structured interviews were selected as the primary data collection method. These interviews
combine structured questions with the flexibility to explore new topics that arise during the conver-
sation. This format enables participants to openly share their experiences while ensuring the dis-
cussion remains relevant to the study’s objectives. It is particularly effective in generating rich, con-
textually detailed data. (ATLAS.ti 2024.)

The interview questions were developed to address the study's main objectives, which include un-
derstanding LGBTQ+ traveller’s perceptions of safety and inclusivity in Finland, the challenges
they face, and recommendations for improving Finland’s tourism offerings. Examples of questions
include:

e How do LGBTQ+ travellers view Finland in terms of safety and inclusivity?

¢ What aspects of Finnish society or culture do you find most inclusive?

¢ Have you encountered any specific instances that made you feel particularly safe or unsafe?
e What improvements would you suggest making Finland more welcoming for LGBTQ+ travel-

lers?

The interview guide (Appendix 1) ensures that key topics are addressed while allowing flexibility for

follow-up questions based on participants’ responses.
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5.2 The Target Group of the Study

The target group for this study comprises LGBTQ+ travellers who have visited Finland. Participants
were selected based on their relevance to the research topic, ensuring they could provide mean-
ingful insights into Finland's inclusivity, safety, and tourism services. The criteria for selection re-
quired participants to belong to the LGBTQ+ community, be non-Finnish, and have visited Finland
at least once. This intentional selection ensures the study captures diverse perspectives on Finland
as a travel destination for LGBTQ+ travellers.

Participants were selected using purposive sampling, which involves deliberately choosing individ-
uals who are most relevant to the research objectives. This method ensures the data collected is
aligned with the study’s focus and offers detailed insights into the experiences of LGBTQ+ travel-
lers. (Lim 2024.) All participants were acquaintances or friends of the researcher, facilitating open

and honest discussions.

The study includes four participants, anonymized as Traveller 1, Traveller 2, Traveller 3, and Trav-
eller 4. The small sample size allows for an in-depth analysis of individual experiences while main-
taining diversity within the group. Each participant offers unique perspectives, from first-time visi-
tors to frequent travellers, which help identify key themes in their experiences and highlight areas

where Finland’s tourism services could improve.

Traveller |Age Nationality |Occupation Visit Frequency Visited Destinations
Traveller 1 46| Australian Science Teacher First-time visit Helsinki

Traveller 2 55|Swedish Cabin Crew Member |Multiple visits Helsinki, Tampere, Savonlinna
Traveller 3 30(German Sales Director Four visits Helsinki, Turku, Porvoo
Traveller 4 24[Danish Student Annual visits Helsinki, Espoo, Inari

Figure 1. Table of the target group
5.3 Data Collection and Analysis Methods

The data collection process involves conducting semi-structured, one-on-one interviews with the
four participants mentioned above. The interviews were conducted in English to ensure clarity and
accessibility for all participants. Each interview lasted approximately 30—-60 minutes, and, with par-
ticipants’ consent, the interviews were recorded and transcribed. The interviews were conducted

over a two-day period from November 23 to November 24, 2024.
5.4 Thematic Analysis Process

The data analysis in this study follows the principles of thematic analysis, a qualitative research

method that allows identifying, analysing, and interpreting patterns or themes within data. This
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approach is particularly effective for exploring LGBTQ+ traveller’s perceptions, as it provides a
structured framework to systematically examine their experiences while leaving room for unex-
pected findings (ATLAS.ti 2024).

The process begins with familiarization, where the researcher immerses themselves in the data by
thoroughly reviewing interview transcripts. This step ensures that the researcher understands the
scope and depth of the collected information, gaining insights into the key narratives shared by
participants. The next step is coding, which involves systematically labelling relevant segments of
the data based on their content. For this study, the researcher highlighted excerpts that relate to
themes of safety, inclusivity, challenges faced, and suggestions for improvement. Coding serves
as a foundational step for organizing the data and identifying patterns.

Following the coding phase, the researcher moves to identifying themes. During this step, the
codes are grouped into broader categories that reflect recurring ideas or trends in the dataset.
Themes are designed to provide a comprehensive understanding of participants' shared experi-
ences while highlighting unique perspectives. The fourth step involves reviewing and refining
themes. Here, the researcher revisits the identified themes to ensure they accurately represent the
data. This phase also involves merging overlapping themes, separating overly broad themes, and

ensuring that all relevant data are accounted for.

Once finalized, the themes are defined and named, which involves clearly articulating the essence
of each theme and assigning a concise, descriptive name. This step ensures that the analysis is
well-structured and that the themes are understandable to readers. Finally, the researcher inte-
grates the themes into the study by writing the report. In this step, the themes are presented with
supporting quotes from participants, illustrating how the findings align with the research objectives.
This ensures that the results are clearly communicated while maintaining a focus on participants'
voices and lived experiences. The thematic analysis process is visually summarized in Figure 1,

which outlines the sequential steps from familiarization to the final reporting of findings.
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Generating Searching for

Familiarization ..
initial codes themes

Defining and
naming the
themes

Writing the
report

Reviewing the
themes

Figure 2. Thematic analysis process outlining steps from familiarization to reporting findings
(adapted from ATLAS.ti 2024)

The coding process will be conducted manually using Microsoft Word and Excel. These tools are
accessible and effective for organizing data and summarizing key themes.

5.5 Ethical Considerations and Data Handling

Ethical considerations play a crucial role in this study, particularly given the sensitive nature of
LGBTQ+ identities. The research adhered to recognized ethical guidelines to ensure the privacy,
dignity, and rights of all participants were respected throughout the process (European Commis-
sion 2021). Measures such as obtaining informed consent, maintaining anonymity, and securely
handling data were implemented to uphold ethical standards.

One key aspect was ensuring participant anonymity. All respondents were assigned pseudonyms,
such as Traveller 1 and Traveller 2, to protect their identities. This step not only safeguarded their
privacy but also encouraged openness during the interviews, fostering an environment of trust.

Moreover, participants were fully informed about how their responses would be used, and they re-

tained the right to withdraw from the study at any point.

Another critical measure involved data handling. Interview recordings were securely stored on a
password-protected device accessible only to the researcher. These recordings were deleted fol-
lowing transcription to further ensure confidentiality. By transparently communicating the data
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deletion timeline—six months after the completion of the research—participants were reassured
about the responsible use and storage of their information.

These ethical practices reflect the broader commitment of the study to protect the rights and well-
being of participants. Particularly for topics related to LGBTQ+ identities, which can be sensitive,
ethical research practices are essential to maintain trust and integrity. By prioritizing these consid-
erations, the study ensures its findings are both credible and respectful of the individuals who con-
tributed their experiences.
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6 Results

This chapter presents the findings and analysis of qualitative data collected through interviews with
four LGBTQ+ travellers who have visited Finland. The insights are structured into three key sub-
chapters based on the research objectives: perceptions of safety and inclusivity, challenges faced
by LGBTQ+ travellers, and suggestions for improvements. Each section is supported by relevant

sources, and the results are illustrated through diagrams and visual aids.

The qualitative data was analysed with the assistance of the ChatGPT 4.0 language model.
Prompts used to support the analysis included: “How to analyse qualitative data from interviews?”
and “Explain the thematic analysis process for qualitative data.” The language model provided sug-
gestions for identifying recurring themes, structuring the analysis, and synthesizing insights in a co-
hesive manner. This support ensured a systematic and thorough approach to the interpretation of

the collected data.

The version of ChatGPT used does not store data for future training or model development, ensur-
ing that all information remains confidential. Furthermore, all data and inputs were deleted from the
system’'s memory immediately after the analysis process, safeguarding the privacy of the partici-

pants and maintaining compliance with ethical research standards.
6.1 LGBTQ+ Travelers’ Views of Finland in Terms of Safety and Inclusivity

All participants emphasized that Finland is a safe and welcoming destination, with many highlight-
ing experiences that underscored the country’s reputation for safety. Traveller 3 noted feeling
“‘completely secure even when walking alone at night in Helsinki,” attributing this to Finland’s calm
and respectful atmosphere. Similarly, Traveller 4 remarked that even remote areas like Inari felt
safe, adding that “the openness and respectfulness of Finnish society make you feel comfortable
wherever you go.” This sense of security is particularly significant for LGBTQ+ travellers, as safety
is often a primary concern when choosing travel destinations. These observations align with
LGBTQ+ tourism theory, which emphasizes that safety is a critical pull factor influencing destina-
tion preferences, especially for marginalized groups (OHCHR 2024). Finland’s low crime rates,
progressive legal protections, and high global happiness rankings further bolster its reputation as

one of the safest travel destinations in the world (Finavia 2024).

In terms of inclusivity, participants praised Finland’s efforts, particularly in urban centers such as
Helsinki and Tampere. Traveller 2 highlighted visible support for LGBTQ+ rights, including Pride
events, inclusive spaces, and marketing campaigns, describing these initiatives as “effortless and

genuine.” They emphasized that inclusivity felt embedded in Finnish culture, with a natural ease
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that made them feel welcomed as an LGBTQ+ traveller. Traveller 4 similarly noted that Finnish in-
clusivity felt “deeply ingrained and natural rather than performative,” reflecting a societal approach

that prioritizes genuine acceptance over surface-level gestures.

As illustrated in figure 3, the predominant themes identified during the analysis include safety, in-
clusivity, visible support, and the welcoming nature of urban areas like Helsinki and Tampere. Par-
ticipants consistently highlighted how visible inclusivity in urban areas enhanced their overall travel
experience. Traveller 2 shared that the presence of inclusive spaces, LGBTQ+-friendly establish-
ments, and public celebrations of diversity created a sense of belonging that made their visits to
Finland particularly memorable. However, they also noted that the absence of such visible markers
in rural areas could detract from the otherwise positive experience. This highlights the importance
of extending inclusivity initiatives to ensure consistency across all regions, as inclusivity is not only

about avoiding discrimination but also about fostering a sense of community and welcome.

Despite these strengths, participants identified areas for improvement, particularly in rural regions.
Traveller 1 noted that while they did not encounter overt discrimination, rural areas lacked visible
markers of inclusivity, such as Pride flags or LGBTQ+-specific resources, which are commonly
found in urban settings. This absence can create uncertainty for travellers about how inclusive and
welcoming these areas truly are. Rural gaps in inclusivity present an opportunity for Finland to ex-
pand its efforts, ensuring that all regions reflect the country’s broader commitment to diversity and

equality.

These findings reflect Finland’s strategic focus on inclusivity, as outlined in the Visit Finland Strat-
egy 2021-2025. The strategy emphasizes fostering diverse and welcoming experiences for all
travellers while identifying areas for further development, such as extending inclusivity efforts be-
yond urban hubs (Visit Finland 2021). Expanding these efforts would not only address the dispari-
ties identified in this study but also reinforce Finland’s reputation as a leading LGBTQ+-friendly

destination.

In conclusion, while Finland excels in creating a safe and inclusive environment for LGBTQ+ trav-
ellers, particularly in its urban centers, there is room to build on these strengths. Addressing rural
gaps in inclusivity and ensuring visible support for LGBTQ+ rights throughout the country would
enhance the consistency of Finland’s tourism offerings. These efforts would align with the country’s
broader goals of promoting equality, sustainability, and diversity in tourism, further solidifying its

position as a top-tier destination for LGBTQ+ travellers.
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Figure 3: Word cloud of safety and inclusivity
6.2 Challenges LGBTQ+ Travelers Face When Visiting Finland

Participants identified two primary challenges during their visits to Finland: disparities in inclusivity
between urban and rural areas and limited accessibility of multilingual LGBTQ+-specific resources.
Traveller 1 observed that inclusivity efforts were highly concentrated in urban centers like Helsinki,
Tampere, and Turku, where LGBTQ+-friendly spaces, events, and visible markers such as Pride
flags are readily apparent. In contrast, rural areas often lacked these visible symbols of support,
creating a sense of uncertainty for LGBTQ+ travellers about how welcomed they would feel in
smaller towns. Traveller 1 noted, “While | didn’t face any overt discrimination, the absence of
LGBTQ+-specific spaces in rural areas made me question how inclusive these regions truly are.”
This disparity between urban and rural inclusivity aligns with broader challenges faced by destina-
tions seeking to provide universally welcoming experiences, as emphasized in the Visit Finland
Strategy 2021-2025 (Visit Finland 2021).

These findings underscore the need for a more consistent approach to inclusivity across all areas
of Finland. Theoretical insights into LGBTQ+ tourism stress that inclusivity must be comprehensive
and visible throughout a destination to foster a sense of safety and belonging for all travellers (Visit
Finland 2021). While urban centers excel in meeting these expectations, the lack of visible
LGBTQ+-specific resources in rural areas limits the potential of these regions to attract diverse
travellers. Addressing this gap could create opportunities for Finland to extend its inclusivity efforts

and ensure that LGBTQ+ travellers feel equally welcomed across urban and rural settings.
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Language barriers also emerged as a recurring issue. Traveller 2 highlighted difficulties in access-
ing LGBTQ+-specific information in languages beyond Finnish or Swedish, particularly when plan-
ning visits to smaller towns. They noted that while general tourism information was often available
in English, resources tailored specifically to LGBTQ+ travellers were rarely translated into multiple
languages. This challenge is significant, as it limits the accessibility of vital information for non-
Finnish-speaking travellers, making it harder for them to navigate inclusive establishments, events,
or safety guidelines. These observations reflect global tourism findings, which emphasize that mul-
tilingual resources are essential for fostering inclusivity and enhancing traveller experiences, partic-
ularly for international visitors (World Bank 2020). Developing more accessible resources would
ensure that LGBTQ+ travellers can fully engage with Finland’s tourism offerings, regardless of their

language proficiency.

As shown in figure 4, language barriers and disparities in rural inclusivity were the most frequently
mentioned challenges, while some patrticipants noted no significant issues during their visits. De-
spite these barriers, participants consistently emphasized that Finland’s overall atmosphere re-
mains welcoming. Traveller 4, who visits Finland annually, remarked, “Even in places where inclu-
sivity isn’t as visible, the respectful nature of Finnish people still made me feel accepted.” This sen-
timent highlights Finland’s strengths in creating an inherently welcoming environment, even in the
absence of visible LGBTQ+-specific resources. Participants viewed the identified challenges not as
deterrents but as areas for improvement that could further enhance Finland’s reputation as an in-

clusive destination.

Addressing these issues would provide Finland with opportunities to strengthen its appeal to
LGBTQ+ travellers. By expanding inclusivity efforts to rural areas and improving access to multilin-
gual resources, Finland can create a more balanced and equitable tourism experience. These
measures would not only address the challenges identified by participants but also align with Fin-
land’s strategic focus on inclusivity and sustainability, ensuring that all travellers, regardless of their

background or language, feel supported and welcomed throughout their journey.
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Urban vs. rural inclusivity concerns

Figure 4: Pie chart of challenges LGBQT+ travellers face
6.3 Suggestions for Improving Finland’s Tourism Offerings

Participants provided several actionable suggestions to enhance Finland’s appeal to LGBTQ+ trav-
ellers. One prominent recommendation was the introduction of visible inclusivity markers, such as
LGBTQ+ flags, informational kiosks, or signage in rural areas. Traveller 4 suggested that such ef-
forts would not only signal inclusivity beyond urban centers but also create a more consistent
sense of welcome across the country. These markers could serve as visual cues that foster a
sense of belonging for LGBTQ+ visitors, especially in regions where inclusivity might not be imme-
diately apparent. This aligns with the theoretical framework’s emphasis on visible support as a criti-
cal pull factor in LGBTQ+ tourism, reinforcing the idea that inclusivity must be both felt and seen to
resonate with travellers (Visit Finland 2023). Furthermore, the presence of such markers could en-
courage local communities to engage in discussions about inclusivity and foster greater cultural
sensitivity.

Another key proposal involved developing multilingual digital guides specifically tailored to
LGBTQ+ travellers. Traveller 2 highlighted the importance of having accessible resources that pro-
vide comprehensive information about inclusive establishments, cultural highlights, and safety tips.
Such guides could be designed as mobile-friendly apps or websites, featuring interactive maps and
customizable itineraries for LGBTQ+ travellers. These resources would address the language bar-
riers often faced by non-Finnish-speaking visitors, ensuring that they feel informed and supported
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throughout their journey. By incorporating user-generated reviews and real-time updates, these
guides could also create a community-driven platform that reinforces Finland’s image as a progres-
sive and inclusive destination. Accessible digital resources align with broader sustainable tourism
principles by reducing the reliance on printed materials and making information widely available
(World Bank 2020).

Participants also recommended leveraging Finland’s natural attractions to organize LGBTQ+-spe-
cific outdoor activities, such as guided hiking groups, nature retreats, or camping tours. Traveller 4
emphasized that these initiatives could integrate Finland’s renowned connection to nature with its
commitment to inclusivity, creating unique and memorable experiences. Such activities would pro-
vide LGBTQ+ travellers with opportunities to connect with like-minded individuals in a safe and
supportive environment, blending social engagement with cultural immersion. Additionally, these
initiatives would cater to travellers seeking more personalized and meaningful experiences, align-
ing with global trends in experiential tourism. By partnering with local businesses and nature tour-
ism providers, Finland could create inclusive packages that showcase its natural beauty while rein-

forcing its values of equality and sustainability.

To further expand on these proposals, participants suggested that tourism operators in rural areas
receive cultural sensitivity training to better understand and meet the needs of LGBTQ+ visitors.
Training programs could focus on fostering empathy, reducing unconscious biases, and equipping
service providers with practical tools to create welcoming environments. Traveller 3 noted that
small gestures, such as a warm greeting or inclusive language, can significantly enhance the per-
ception of inclusivity. By investing in such training, Finland could bridge the gap between urban

and rural experiences, ensuring that LGBTQ+ travellers feel equally welcomed across the country.

As shown in figure 5, participants' suggestions primarily focused on improving visibility in rural ar-
eas (40%), followed by the development of multilingual resources (30%) and the introduction of
LGBTQ+-specific activities (30%). These measures highlight the priorities expressed by patrtici-
pants for creating a more inclusive and supportive environment for LGBTQ+ travellers. Implement-
ing these recommendations would not only address current gaps but also demonstrate Finland’s
commitment to inclusivity as a core value, ensuring that all travellers, regardless of their identity,

feel valued and respected during their visit.
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7 Discussion

his thesis aimed to explore what makes Finland an attractive destination for LGBTQ+ travellers by
examining their perceptions of safety and inclusivity, identifying the challenges they face, and offer-
ing development proposals to enhance Finland’s tourism offerings. The research was guided by
the main question: What makes Finland an attractive destination for LGBTQ+ travellers? To an-
swer this, the study also addressed three sub-questions: How do LGBTQ+ travellers view Finland
in terms of safety and inclusivity? What challenges do LGBTQ+ travellers face when visiting Fin-

land? How can Finland improve its tourism offerings to better serve LGBTQ+ visitors?

The findings effectively answered these questions, revealing that Finland is widely regarded as a
safe and inclusive destination, particularly in urban centers such as Helsinki and Tampere. Partici-
pants consistently praised Finland’s low crime rates, robust anti-discrimination laws, and the visible
celebration of diversity through initiatives like Pride. These elements reflect theoretical frameworks
emphasizing safety and inclusivity as critical pull factors for LGBTQ+ travellers (OHCHR 2024).
Traveller 3 shared their experience of feeling “completely secure, even walking alone at night,” at-
tributing this sense of safety to Finland’s calm and respectful societal atmosphere. Similarly, Trav-
eller 4 noted that even remote areas like Inari felt safe, largely due to the openness and respectful-

ness of Finnish society.

The sub-question on how LGBTQ+ travellers view Finland in terms of safety and inclusivity was
comprehensively addressed. Participants described urban centers as highly inclusive, highlighting
LGBTQ+-friendly spaces, events, and marketing campaigns that fostered a sense of belonging.
Traveller 2 emphasized that the inclusivity in Finland felt “genuine and effortless,” noting that it ap-
peared deeply ingrained in Finnish culture rather than superficial or performative. However, this in-
clusivity was not consistently experienced in rural areas. Traveller 1 observed that rural regions
lacked visible markers of inclusivity, such as Pride flags or LGBTQ+-specific spaces, which are
prevalent in urban areas like Helsinki and Tampere. These disparities suggest that while Finland
excels in creating inclusive urban environments, there is an opportunity to extend these efforts to

rural settings.

The second sub-question, concerning the challenges faced by LGBTQ+ travellers, was also thor-
oughly addressed. Participants identified two primary challenges: language barriers and the lack of
visible inclusivity in rural areas. Traveller 2 highlighted difficulties in accessing LGBTQ+-specific
information in multiple languages, particularly in smaller towns. This limited accessibility for non-
Finnish-speaking travellers underscores the importance of multilingual communication as an inte-

gral part of inclusive tourism. Despite these challenges, participants consistently emphasized that
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Finland’s overall atmosphere remains welcoming and inclusive, suggesting that the identified barri-

ers are areas for improvement rather than deterrents.

The final sub-question, focusing on how Finland can improve its tourism offerings, generated ac-
tionable recommendations from participants. These included increasing visible inclusivity markers
in rural areas, developing multilingual digital guides tailored to LGBTQ+ travellers, and organizing
LGBTQ+-specific outdoor activities that leverage Finland’s natural assets. These proposals align
with Finland’s broader tourism strategy of inclusivity, sustainability, and accessibility (Visit Finland
2023). Traveller 4 suggested that initiatives such as LGBTQ+-friendly hiking groups or nature re-
treats could combine Finland’s renowned natural beauty with its commitment to inclusivity, creating

unique and memorable travel experiences.

In conclusion, the findings confirm that Finland largely meets the expectations of LGBTQ+ travel-
lers. It excels in providing a safe and inclusive environment, particularly in urban areas, but there is
room to expand these efforts to rural regions and improve accessibility for non-Finnish-speaking
visitors. By addressing these gaps, Finland can strengthen its reputation as a global leader in
LGBTQ+-friendly tourism and ensure a consistently welcoming experience for all travellers. These
insights not only answer the main research question but also highlight the potential for Finland to
build on its existing strengths, reinforcing its position as a preferred destination for LGBTQ+ travel-

lers worldwide.
7.1 Development Proposals

Building on the findings, several strategies are proposed to address the identified gaps and en-
hance Finland’s appeal as a destination for LGBTQ+ travellers. One priority is to increase visible
markers of inclusivity in rural areas. This could involve initiatives such as installing LGBTQ+ flags,
creating informational kiosks, or organizing local Pride-inspired events in smaller towns. These ef-
forts would signal a commitment to inclusivity beyond urban hubs and align with the theoretical
framework, which emphasizes the importance of destination-wide inclusivity for attracting LGBTQ+

travellers.

Another essential strategy involves improving accessibility through multilingual digital resources
tailored to LGBTQ+ travellers. These guides could provide practical information about inclusive es-
tablishments, cultural highlights, and safety tips, ensuring that all travellers feel informed and sup-
ported. Such resources would address language barriers and enhance Finland’s appeal to interna-

tional visitors, aligning with sustainable tourism principles (World Bank 2020).

Training programs for tourism professionals, particularly in rural areas, are also crucial. By improv-

ing cultural sensitivity and equipping service providers with the skills to meet the unique needs of
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LGBTQ+ travellers, Finland can ensure a consistent and welcoming experience across all regions.
These programs would help bridge the gap in inclusivity between urban and rural areas while fos-

tering a more inclusive tourism industry.

Finally, Finland’s natural assets present an opportunity to integrate inclusivity with outdoor tourism.
Organizing LGBTQ+-specific activities, such as nature retreats, hiking groups, or camping tours,
could combine the country’s renowned natural beauty with its commitment to inclusivity. These ini-
tiatives would appeal to LGBTQ+ travellers seeking unique and meaningful experiences while

aligning with Finland’s focus on sustainability and nature-based tourism. (Visit Finland 2023.)
7.2 Further Studies

While this study provides valuable insights into Finland’s appeal as an LGBTQ+ travel destination,
it also highlights areas for further research that could deepen understanding and support the devel-

opment of inclusive tourism strategies.

One avenue for future research involves conducting a comparative analysis of LGBTQ+ tourism
across the Nordic countries. Sweden and Norway, for instance, are recognized for their robust in-
clusivity and progressive tourism strategies. A study examining how Finland’s inclusivity efforts
align with or differ from these neighbouring countries could provide actionable insights into regional
best practices. Such research could identify transferable strategies for improving rural inclusivity

and expanding LGBTQ+-specific offerings in Finland.

Another promising area for further study is the role of digital platforms in enhancing inclusivity for
LGBTQ+ travellers. Research could explore how digital guides, apps, and social media platforms
influence travel decisions, particularly among younger LGBTQ+ audiences. Investigating the de-

sign and accessibility of these tools in Finland and comparing them to international best practices

could reveal gaps in digital inclusivity and opportunities for innovation.

The findings of this study highlight significant disparities in inclusivity between urban and rural ar-
eas in Finland. Further research could investigate the underlying reasons for these disparities,
such as economic, cultural, or social factors. Studies involving rural communities, local businesses,
and policymakers could provide a more comprehensive understanding of the barriers to inclusivity

and offer tailored solutions.

To complement the detailed and nuanced insights obtained in this study, future research could in-
clude a significantly larger sample size. Conducting a quantitative or mixed-methods study involv-
ing a broader range of participants would provide a more representative view of LGBTQ+ travel-

ler’'s experiences in Finland. For instance, a survey targeting hundreds of respondents could help
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identify common trends, preferences, and challenges faced by LGBTQ+ travellers, offering valua-
ble data to support large-scale policy and marketing decisions. This approach would balance the
rich, detailed narratives captured in this study with broader, population-level insights.

Future research could explore the impact of LGBTQ+ tourism on local communities in Finland. This
would include examining how inclusivity initiatives, such as Pride events or LGBTQ+-friendly certifi-
cations, affect community perceptions, economic development, and cultural integration. Under-
standing these dynamics could help create strategies that benefit both LGBTQ+ travellers and lo-

cal populations, fostering a more sustainable and inclusive tourism ecosystem.

By addressing these areas, future studies can build on the findings of this thesis to further enhance
Finland’s position as a leading LGBTQ+-friendly destination. Such research would not only contrib-
ute to academic knowledge but also provide practical recommendations for tourism stakeholders

aiming to create a more inclusive and equitable travel experience.
7.3 The Reliability and Ethics of the Research

The reliability of this research was enhanced by its transparent methodology and ethical considera-
tions. Semi-structured interviews allowed for in-depth exploration of participants’ experiences while
providing the flexibility to address emerging themes. Data were analysed using thematic analysis,
a widely accepted method for qualitative studies (ATLAS.ti 2024). Triangulation through multiple
participants with diverse backgrounds improved the credibility of the findings.

Ethically, this study adhered to guidelines provided by the European Commission (2021). Informed
consent was obtained from all participants, and their identities were anonymized to protect their pri-
vacy. Data were stored securely, and audio recordings were deleted after transcription. These

measures ensured the integrity of the research process and safeguarded participants' rights.
7.4 An Evaluation of One’s Own Learning

Conducting this research provided great insights into the process of qualitative inquiry and the
complexities of LGBTQ+ tourism. As someone relatively new to academic research, especially a
project of this length and depth, the process was both challenging and rewarding. Initially, the
scope and expectations of the study felt overwhelming, but each step provided an opportunity to
develop new skills and build confidence in my abilities. | gained a deeper understanding of the im-
portance of inclusivity and safety in shaping travel experiences and the unique challenges faced by

marginalized communities. These insights not only enriched my knowledge of LGBTQ+ tourism but
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also broadened my perspective on how inclusive practices can create meaningful changes in the
hospitality industry.

Navigating the interview process was a particularly enlightening experience. Having minimal prior
experience with qualitative interviews, | was initially uncertain about how to approach participants
and guide discussions effectively. However, through practice and reflection, | refined my skills in
active listening, adaptability, and ethical research practices. Each interview taught me how to build
trust with participants, maintain their anonymity, and create a safe space for sharing personal ex-
periences. These interactions reinforced the human element of research and emphasized the
value of empathy and respect.

Analysing qualitative data through thematic analysis further enhanced my academic skills. As
someone unfamiliar with this method, learning to identify patterns, synthesize diverse perspectives,
and draw meaningful conclusions required patience and persistence. Balancing academic preci-
sion with practical relevance was a particularly demanding aspect of this study. Ensuring that my
analysis was thorough while remaining grounded in the real-world implications of the findings
deepened my appreciation for the nuances of research.

Overall, this study not only broadened my knowledge of LGBTQ+ tourism but also strengthened
my capacity to contribute to inclusive and socially sustainable practices in the hospitality industry.
More importantly, it provided me with a newfound confidence in my ability to undertake complex
research projects, handle challenges with adaptability, and deliver meaningful results. This experi-
ence has laid a strong foundation for future academic and professional pursuits, equipping me with

the tools and mindset to navigate similarly demanding projects with resilience and focus.
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Appendices

Appendix 1. Interview Guide: LGBTQ+ Travellers Experiences in Finland

Introduction:

Purpose of the Interview: Thank you for participating in this study. The purpose of this inter-
view is to explore your experiences as an LGBTQ+ traveller in Finland. | am interested in un-
derstanding your perspectives on safety, inclusivity, and overall impressions during your visit.
Confidentiality: All your answers will be kept confidential and used only for academic pur-
poses. Your identity will remain anonymous, and you will be referred to as Traveller 1, Traveller
2, etc., in the final report.

Consent: Before we begin, do | have your permission to record this interview? The recording
will ensure accuracy in capturing your responses and will be securely stored on a password-
protected device. It will be kept for six months following the completion of the research, after
which it will be permanently deleted. Your identity will remain confidential, and pseudonyms will

be used in all reporting. You are free to skip any question or stop the interview at any time.

Background Questions:
a. Canyou share a little about yourself (e.g., age, nationality, and occupation)?
b. How do you identify within the LGBTQ+ community (e.g., gay, lesbian, bisexual,
transgender, queer)?
c. When did you visit Finland, and what was the purpose of your visit (e.g., tourism, work,
study)?
d. How many times have you visited Finland? What destinations within the country did you

explore?

2. Experiences in Finland:

a. General Impressions:
i. How would you describe your overall experience in Finland as an LGBTQ+ trav-
eller?
b. Safety:
i. Did you feel safe during your time in Finland? Can you share any specific mo-
ments when you felt particularly safe or unsafe?
ii. Were there any situations where you felt uncomfortable or vulnerable because
of your LGBTQ+ identity?
c. Inclusivity:
i. How inclusive did you find Finnish society and culture toward LGBTQ+ individu-

als?
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ii. What stood out to you about Finnish culture in terms of acceptance and inclusiv-
ity?
d. Challenges:
i. Did you face any challenges or barriers related to your LGBTQ+ identity while in
Finland? If so, could you describe these experiences?
3. Interactions and Services:

a. Locals and Service Providers:
i. How were your interactions with Finnish locals, service providers, or authorities?

Did you feel welcomed and respected?

b. LGBTQ+ Spaces and Events:
i. Did you participate in any LGBTQ+ events or visit LGBTQ+-friendly establish-

ments (e.g., bars, clubs, community spaces)? How was your experience?

4. Comparisons and Suggestions:

a. Comparative Insights:
i. How does your experience in Finland compare to other countries you have vis-

ited as an LGBTQ+ traveller?
ii. Were there unique aspects of Finland that positively or negatively impacted your
experience?

b. Improvements:
i. What could Finland do to become a more welcoming destination for LGBTQ+

travellers?
ii. Are there any services, information, or resources you feel were missing during

your visit?

5. Closing:
a. Isthere anything else you would like to share about your experiences in Finland as an

LGBTQ+ traveller?
b. Do you have any questions about this research or how your responses will be used?



