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The purpose of this thesis is to examine the expectations that international stu-
dents graduating (or going to graduate in a short period of time) from Universi-
ties of Applied Sciences in Tourism and Hospitality degree programmes hold
about their employment and the obstacles they face when entering the industry
of Tourism and Hospitality in Finland.

In theoretical part, the main idea was to define some concepts and issues relat-
ed to this thesis work, including: employment, tourism, hospitality, University of
Applied Sciences system and theories of expectations and obstacle factors. The
background studies of Finnish tourism labour market situation and international
students in Finland were also retrieved.

Multiple research methods were applied, including both quantitative and qualita-
tive researches. Quantitative data were obtained through a survey with 30 re-
sponses and were analysed by IBM SPSS Statistics software. Qualitative data
were collected with 6 semi-structure interviews.

In short, the results of the study show firstly that international students graduat-
ing from universities of applied sciences in Finland hold mostly positive expecta-
tions about their employment after graduation, including high salary, good work-
ing condition and working in their own professional field. However, it is stated
also that their expectation of getting job easily is not high. Secondly, the biggest
obstacles these international students have to face in entering tourism and hos-
pitality industries in Finland after graduation is their Finnish language skills. The
lack of other languages skills, experiences, recommendation and high competi-
tion are also difficulties. Last but not at least, it is recommended that universities
of applied sciences should provide more support and have more connections
with organizations and companies offering jobs after graduation for international
students.

Further researches could replicate this study in other groups of students or fo-
cus more on employers” perspectives in employing international students.

Keywords: employment, international students, universities of applied sciences,
tourism, hospitality, expectations, obstacles
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1 Introduction

Finland is known worldwide as one of the best places to study with no tuition fee
on all level of study from primary-education to higher education (Finnish Ministry
of Education and Culture a). Due to that fact, recently, more and more students
from all over the world have come to Finland to study. According to CIMO (Cen-
tre of International mobility), there were over 19,100 international degree stu-
dents (in both universities and universities of applied sciences) studying in Fin-
land in higher education in 2012, 40% of those from Asia and 14% from Africa.
The majority nationalities were Russian, Nepal, Vietham, China and Nigeria
(2012b). In another document also taken from CIMO (2012a), it is stated that
there are two thirds of the students graduated from higher education in Finland
(in which the amount of University of Applied Sciences” bachelors account for
40%) have tendency to stay in Finland in 2007. However, there was no current
document or study about the nature of employment of the international students
So it is uncertain if they have jobs corresponding to their education. Overall, let
us assume that the statistic have not experienced a dramatic change in six
years, so every year, about 1,000 international students graduate from Universi-
ties of Applied Sciences and about 700 out of those stay in Finland and getting

employment for them is absolutely a considerable matter.

Tourism and hospitality are considered as major industries in the world, which
are “in large part responsible for much economic growth, balance of payments,
employments and regional balance in their countries” ( Lockwood and Medlik
2001, p.viii). In Finland, even though Tourism and Hospitality are not the main
focused industries, they still account for 2.3 % tourism (The official travel site of
Finland 2012) and 3.8 % hospitality (MARA 2014) to the GDP of the country
and offer thousands of job opportunities every year. Understanding of the
growth of these industries as well as because of the practical characteristic of
them, most of the Universities of applied sciences in Finland have offered the
degree programmes in these particular industries. Even though the majority of
those are still taught in Finnish, there are about five Universities of applied sci-
ences in Finland having degree programmes in Tourism and Hospitality fields

conducted in English for foreign students. (Finnips 2014.)



Even though there are some earlier studies about the situations of international
students in general in Finland, the employment of the international students is
still an unexplored topic in Tourism and Hospitality degree programmes after
graduation from the universities of applied sciences in these particular indus-
tries. Therefore, in this thesis, the main purpose is to create a brief picture of
international students’ expectation as well as difficulties that they face after

graduation when entering Tourism and Hospitality industries.
1.1 Objectives and main questions

The main objectives of this thesis are: (1) to investigate the expectations that
international students in Tourism and Hospitality degree programmes in Univer-
sity of Applied Sciences have of their employment after graduation, (2) to inves-
tigate the obstacles that they might face in entering the industries and (3) to ex-
plore the ways of overcoming these obstacles by the students and how universi-
ties of applied sciences can help them.

This thesis, besides answering the personal curiosity of the authors - who are
also the international students studying in Tourism and Hospitality degree pro-
grammes in Saimaa University of Applied Sciences about their future career
situations, can be used as a reference for other international students in Finland
as well as Universities of applied sciences or other organizations that are inter-
ested in employment of international students in Tourism and Hospitality in Fin-

land.

Based on these purposes, the aim of the thesis is to answer the main following

questions:

1. What are the expectations of international students graduated or soon
graduating from Universities of applied sciences in Tourism and Hospital-
ity programmes in Finland of their future employment in these particular
industries?

2. What are the obstacles faced by these students when entering the indus-
tries?

3. How these students can overcome these obstacles and how Universities
of applied sciences and other organizations can support them?



1.2 Scope and limitations

The scope of this thesis is only limited to international students who have grad-
uated or going soon graduating from Universities of applied sciences in degree
programmes related to tourism and hospitality that have desires of staying in
Finland and entering tourism and hospitality industry. Moreover, the research
only targets on international students who have no previous background study

in Finland and just start their studies from Universities of applied sciences level.

There are some limitations that might affect the validity and reliability of this the-
sis. Firstly, when starting this research, the authors had thought about getting
information about graduated students through student offices of these Universi-
ties of applied sciences. However, this information was neither available to be
accessed nor up-to-date that led to the difficulty in contacting these people and
defining if they were the right people for the research. The second channel used
here was more reliable but also more time consuming: the authors tried to con-
tact with friends from different universities of applied sciences and asked them
for help in finding the people that they know might have the right characteristics

for the research.

Second limitation is that the data collected shows that most of the respondents
come from the third world countries outside of Europe, especially Vietham and
Russia. In their case, one of the common barriers faced is the difficulties in doc-
uments related to resident and working permission — which seems to be not a
big problem to European citizens. This research is driven by the limitations of
the non-Europeans as well as the qualities of the students from these particular

cultures.

The third limitation recorded is: because respondents came mostly from friend
channel, the majority of them are from Saimaa University of Applied Sciences
and some other particular universities of applied sciences. Hence, the results of
the research might be affected by these characteristics holding by students from

these universities of applied sciences.



Finally, let us assume that the findings are just valid in the time frame of the re-
search. It is important that readers keep updating the information related to the

current situation.



1.3 Thesis structure

In this section, thesis structure is presented briefly in figure 1 in order to give the
reader a clear vision about the whole thesis.

CHAPTER 1: INTRODUCTION

Introduce the background of the study. Aims and objectives are defined.
Scopes and limitations are addressed.

CHAPTER 2: TOURISM — HOSPITALITY INDUSTRY EMPLOYMENT
AND UNIVERSITY OF APPLIED SCIENCE S EDUCATION IN FINLAND

Theoretical framework of the thesis is defined. Key concepts are explained.
Background studies related to the topic are mentioned.

CHAPTER 3: RESEARCH METHODOLOGY

Present the research methodology including research design and research
tactics.

CHAPTER 4: RESEARCH RESULT

The results and analysis of the research (including guantitative and
qualitative analyses) are showed in this part.

CHAPTER 5: CONCLUSION AND RECOMMENDATION

Firgue 1. Thesis structure.



2 Tourism - hospitality industry employment and Uni versity of
Applied Sciences education in Finland

In a limited context of a bachelor’s thesis, in this chapter, the authors only intro-

duce some key words and concepts concerning the research.

First of all, the concept of ‘employment’ should be clarified. ‘Employment’ is one
of the fundamental concepts that play important roles in recent world economy
system. However, it is difficult to find a numerical definition of ‘employment’.
According to Oxford English dictionary, ‘employment’ is a “state of having paid
work”. The person who is called ‘employee’ is “an individual who works part
time or full time under a contract of employment, whether oral or written, ex-

pressed or implied, and has recognized rights and duties”. (Business Diction-

ary.)

According to the length of the working period, employment is divided into four
different types, which are regular, short term temporary, long term temporary
and seasonal employment (ASU 2008). In the limitation of this study, despite of
the seasonality of tourism and hospitality industries, the authors only mention
about regular employment, which means a position which is considered to be a
part of the established staff compliment, which will be recurring from year to
year. (ASU 2008.)

Employment brings various meanings to people’s lives. Firstly, it is undeniable
that employment, or ‘working’, provides people for basis subsistence needs and
decent living conditions. However, this is not the only function of it. Work, above
all, “is an activity through which an individual fits into the world, creates new
relations, uses his talents, learns and grows develops his identity and sense of
belonging” (Estelle 2004, p.3). In other words, employment or working makes
people feel that they are “able to do something”. For human being, the sense of
“being able to do something” makes it visible that “I”, as a subject, is active in
the world, that “I” “exist”. “Therefore,” Estelle (2004) noted “working is a mean-
ingful way to prove one’s existence, and hopefully, that it is worth to be lived”.

Because of those reasons, it is understandable when working has become a



human instinct and the central of many cultures, despite each culture has its

own values and concepts of it.

To economy, employment is a vital element. The growth of employment has
strong effects on the economy and vice versa. However, the world today has
recently had to face a big problem of unemployment. Unemployment (or phe-
nomenon of jobless growth) happens when jobs are not created fast enough, or
in other words, “when employment does not grow enough while economic is
growing” (Herman 2011). Pingfan Hong, Chief of the Global Economy Monitor-
ing Unit for the UN Department of Economic and Social Affairs has noted: “The
employment situation remains a key policy challenge in a large number of
economies, as the world economy continues to expand below its potential”. Un-
employment rate in the European area has reached an all-time high and is es-
timated to average 12.8 per cent in 2014. In the US, this rate has positively fall-
en down but it still remains high by historical standards. This number is ex-
pected to reach 7 per cent in 2014. The conditions are even worse in Southern
European area, as Greece and Spain have over a quarter of their working popu-
lation jobless. At the same time, long-term unemployment (over one year) in
developed economies stood at more than 35 per cent by July 2012, affecting 17
million workers. (United Nations 2013.) The figure 2 below shows the youth un-

employment rate in the area of Europe and other relevant economies.
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Youth Unemployment 2009-2012: Eurcpe & Other Relevant Economies (%)
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Figure 2. Youth unemployment 2009-2012: Europe and other relevant econo-

mies (Pasquali 2012)

In comparison with the different economies in Europe as well as in the entire
world, Finland actually has remained a quite safe degree of unemployment with
7.9% until December 2013, in which long-term unemployment accounted only
for 1.6% (Trading Economy).

2.1 Finland at a glance

In this section, some key figures about Finland as well as its society’s attitude
towards foreign workers are given in order to provide the readers with brief ide-

as about this studied country.
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According to ‘The Economist Intelligence Unit Limited’ (TEIUL), Finland is offi-
cially known as Republic of Finland or “Suomi” in Finnish language. The country
locates in the Northern of Europe and constitutes a part of Scandinavia region
with the total area of approximately 330 square kilometres plus 34,330 square
kilometres inland water. Finland is bordered with Norway in the north, Russia in
the east, Sweden and Gulf of Bothnia in the west, Baltic Sea and Gulf of Finland
in the south (TEIUL 2012). The capital city of Finland is Helsinki (since 1812)
and also the biggest city of the country in term of population. Official languages

of Finland are Finnish and Swedish.

The total population of Finland reached the amount of 5.4 million in 2012 and is
expected to reach 6.1 million in 2050 (Population Reference Bureau 2012, p. 8).
One of the noticeable problems being highlighted about Finnish society is the
rapidly aging population. “It is expected that in Finland only the age-group of 65-
years old and older is growing and the others will dismiss” (Heikkila 2012, p.2).
On the other hand, the birth rate of Finland was reported to remain under the
global average of 19.4 births / 1000 population with just 10.3 births/ 1000 popu-
lation (United Nation 2013). These factors lead to a shortage of internal labour
market of Finland and at the same time raise the burden on public fund because
pensions will demand more than 12% of 2030 GDP (MarketLine 2012). When
the baby boomers retire, Finland will have to face a problem of lacking labour
force to replace them and one of the solution suggested was employing immi-
grants along with others subjects like elderly, unemployed and disable. (Heikkila
2012) Because of this background, Finland has become a country of immigra-
tion. People have been moving to Finland to “find better job opportunities” and
that create a noticeable wave of immigration occurred in the 1990s. (Heikkila
2012))

Recently, Finnish society and its government have been continuing experienc-
ing dramatic changes in the component of society population caused by the
growing immigrant flows from different parts of the world. The number of immi-
gration increased more than five-fold in a ten-year period with 2,584 persons in
2000 and 16,821 in 2011 (Statistic Finland 2011). Moreover, according to

Studyinfinland.fi, there were 14 thousand international students choose studying
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in Finland under Finnish Universities and Universities of applied sciences. This
phenomenon, undeniably, has been providing Finland with a very potential
source of international labour. Besides that, this occurrence also has an inevita-

ble influence on the lifestyle and consumer behaviour of native Finnish society.

On the other hand, it has been reported that the percentage of Finnish people
against increasing immigration has also increased rapidly, from 36% in 2007 to
60% in 2009 (Sundberg 2011:50, p.965-969). This negative attitude raised with-
in the Finnish society toward immigrant labours prevents the country from im-
proving its skill — shortage situation in labour market; therefore enhance the

pressure from aging population on social welfare.

These mentioned factors have both positive and negative effects on interna-
tional student’s situation in Finland as well as their employment motivations in
the country. While the government and other organizations with authority try to
support international students in entering the Finnish labour markets, these stu-

dents still have to face many barriers built by the society.

2.2 Tourism and Hospitality

In this section, the concepts of Tourism and Hospitality are explained separately
in order to provide readers with basic ideas of these terms as well as these in-

dustries.
2.2.1 Definition of Tourism and Hospitality

According to United Nations’ World Tourism Organisation UNWTO, tourism is
defined as “the activities of person travelling to and staying in places outside
their usual environment for not more than one consecutive year for leisure,
business and other purposes not related to the exercise of an activity remuner-

ated from within the place visited”(1995, p.1).

The term “usual place” in this case means the “place of normal residence or
domicile” (Swain and Mishra 2012, p.5). Hence, tourism does not include trips

within the area of one’s habitation for instance a commute between residence
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and workplace or a trip to collect items for household use. The purposes of tour-
Ism are various as long as it does not include “any earning activities arising from
direct sales”. (Swain and Mishra 2012, p.5.) People can travel for leisure, busi-
ness, religion, sport, health or other reasons. The journey, based on the defini-
tion, has to involve overnight stay and cannot be longer than one year. Howev-
er, in some countries, it is also possible for foreigners to stay longer than one
year period as tourists, “subject to fulfilment of certain conditions”(Swain 2012).
Tourism is highly influenced by different factors including the nature conditions
of the destination, seasonality, personal lifestyles, personal income or attitude of

tourists.

In Oxford English Dictionary, ‘hospitality’ is defined basically as “the reception
and entertainment of guests, visitors or strangers with liberality and goodwill”.
However, Powers and Barrows, in their book “Introduction to management in
the hospitality industry” (2006) have argued that the term ‘hospitality’ can be
perceived in two separated perspectives: as a profession and as an industry.
From the occupation point of view, ‘hospitality’ is determined as “the oldest of
the human professions, involves making a guest, client, member or resident feel
welcome and comfortable” (Power & Barrows 2006, p.4). On the other hand, if
considering ‘hospitality’ as an industry, it is an entity constituted by variety of
institutions such as accommodation , food and beverage and other services
offered to people who stay away from home for different objectives of leisure or
business to make it even more than common heritage and a commitment to

“liberality & goodwill”.
2.2.2 Tourism and Hospitality Industries

As can be seen clearly from the previous sub-chapters, tourism and hospitality
strongly influence each other. The history of hospitality service is closely asso-
ciated with the evolution of tourism business. These businesses are interde-
pendent while ‘tourism’ refers to the activities of travelling to unusual places,
‘hospitality’ is basically the activities of supporting tourism by offering accom-

modations and services to tourists within these places.
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In the recent time, due to the involvement of many different industries that sup-
port this sector, tourism industry is more diversified as it has grown strongly and
provides a variety of services. Among all the elements of tourism, hospitality
service is very important, which consists of accommodation and food services.
These services play an important role in the development of tourism in a desti-
nation: The better the quality of hospitality service in one place is, the better
image of that destination is built. Hence, it is not a surprise when hospitality ser-
vices constitute a significant share in the total revenue and employment genera-
tion from tourism activities. Nowadays, due to the changes in customer de-
mands, hospitality services have grown to a big industry that provides custom-
ers with a wide range of innovations in packages to meet the needs of custom-
ers in different services involving accommodation and food services with com-
petitive price. Moreover, not only stop with leisure activities, the market of hospi-
tality services is continuing emerging, including MICE (referring to meetings,
incentives, conferences and events), which is a major segment of hospitality

service. (Swain and Mishra 2012.)
Impact of tourism and hospitality industry on econo my

Tourism industry is one of the world’s biggest industries, of which hospitality
industry can be considered as a part. According to the WTTC’s (World Travel
and Tourism Council) report of 2013, tourism contributed $6.6 trillion in econom-
ic activity and provided 261 million jobs (direct and indirect). The amount of jobs
offered by tourism is 8.7% of the total employment and the sector’s contribution
accounts for 9.3% of the world total GDP in 2012. The numbers are expected to
rise by 1.7% and 3.2% by 2013. Overall, the industry is estimated to provide

more than 8.5 million new jobs annually until 2015.

The income of tourism comes generally from wages and salaries, interest, rent,
sales and profit. In addition, tourism is known as a highly labour-intensive indus-
try, in which the highest percentage of income is contributed by wages and sal-
aries. The number of workers employed in hospitality services, representing
hotels and restaurants is higher than in any other sectors of tourism industry.
Other income sources of tourism are rent, sales, profit and taxes. The sources

are generated by different subjects involving the industry for example landown-
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ers for building, car parking, campsites, sellers or owners of accommodations or

restaurants and government, etc. (Swain and Mishra 2012.)
Employment

The growth of tourism and hospitality businesses creates three different types of
employment including direct, indirect and included. Direct employment, such as
jobs at hotels, is created as a result of visitor’ expenditure on providing direct
services to them while indirect employment is created to support the frontline
personnel in providing services to tourists and included employment refers to
jobs created as a result of expenditure by local residents by the money coming
from tourism. Because of the nature of tourism industry which is known as “sea-
sonal”, a large amount of jobs offered are hourly and seasonal. This leads to the
fact that a significant number of tourism jobs are temporary and part-time em-
ployment, which might be called the additional employment at the tourist desti-
nations where tourism offers alternative employment opportunities to skilled,

semi-skilled and even un-skilled workers. (Swain and Mishra 2012.)

Recently, criticism has been mentioned after the advent of Internet and the
technological evolution about the decrease in recruitment, not only in tourism
but in all the other industries. However, this change in tourism and hospitality
businesses still can be considered as a positive point as at the same time, the
sales are increased thank to technology and in such industries that human
touch is inevitable, the variety of other jobs are created. (Swain and Mishra
2012))

Another plus point of tourism and hospitality industries is its nature of being di-
versifield and multicultural. It is easier for people with foreign backgrounds to
get a job in the hospitality business compared to many other industries. Diverse
language skills and sensitivity to cultural differences are important skills for pro-

fessionals working in the hospitality sector.
2.2.3 Finnish tourism and hospitality industries

There are not many growing industries in Finland but tourism sector is among

the few which are growing. In 2012 Finland earned €13.3 million from tourism in
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Finland. This figure includes foreign and domestic tourists. The foreign tourists
formed 32 percent of the amount and it was €4.2 million. Tourism produced 2.7
percent of gross domestic product which is much more than the figures of metal

industry and agriculture. (Tyo- ja elinkeinoministerio 2014)
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Figure 3. The paragraphs of foreign tourists in Finland in 2012 (Ty6- ja

R B A

elinkeinoministerio 2014)

As can be seen from figure 3, in 2012 most foreign tourists came from the
neighboring countries. Overall, the amount of Russian tourists accounts for
nearly half of the amount of all foreign tourists. Other major countries of origin
were Germany and United Kingdom. A bit over a quarter of all the foreign tour-
ists came from other countries. The most common reason for foreign tourists’
trip was ‘other leisure’. The figure was 55 percent of the listed reasons. The
second most common reason was business trip with 21 percent. Other two cat-
egories, ‘Friends, relatives’ and ‘other trip or several reasons’ were rather equal

with about 10 percent of the total amount. (Tyo- ja elinkeinoministerio 2014.)

Besides that, hospitality is also one of the growing industries in Finland. The
Finnish hospitality sector accounts for 3.8% of Finland’s GDP, which is even
higher than banking and insurance or forest industry. The annual turnover of
this sector is €11 billion. Hospitality industry also contributed over €5.2 billion of
taxation to the Finnish government, which accounts for 5.4% of the total taxes

and tax-related fees collected by Finnish government. (MARA 2012.)

In hospitality industry in Finland, there are responsibilities that are taken as

guideline for organizations taking part in the industry, which are: environmental
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responsibility, economic responsibility and social responsibility. Environmental
responsibility refers to the effort of reducing ecological footprint of hospitality
organizations, which means sustainable use of natural resources, reduction of
waste, and prevention of other environmental damage. Economic responsibility
refers to the responsibility of hospitality industry toward Finland’s economy
growth in general, which is expressed by the numbers of new jobs annually and
the contribution to the country’s GDP. In other words, tourism and hospitality
are important for the vitality of the region's economy and the growth of tourism
and hospitality industries also have significant effects on other industries. Final-
ly, social responsibility is demonstrated in offering good opportunities of works
to the society as well as great services that are safe and offer good value for
money for the customers. (MARA 2012.)

Finnish labor market in tourism and hospitality ind ustries

In 2011, Tourism industry provided employment for 184,400 people. 30 percent
of total amount of employees in tourism sector are categorized as young peo-
ple. It is expected that by 2020, fifty thousand new jobs will be created in this
field. Especially in remote areas tourism is very important. In tourism field there
are altogether 27 000 companies. Among new companies program services are
created most often. Tourism is a significant field because it creates employment

also indirectly to other fields. (Ty6- ja elinkeinoministerié 2014)

At the same time, the hospitality sector in Finland provides employment for over
140,000 professionals, which accounts for over 11% of the million people work-
ing in the private sector. In addition, the hospitality industry’s workforce in-
creased by 35% between 1995 and 2012, while other traditional manufacturing
industries decreased their workforces. (MARA 2012.)

The Ministry of Employment and the Economy forecasted that by 2020, the
hospitality industry could employ more than 170,000 people and generate €7.5
billion in tax revenue (MARA 2012.)
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2.3 Bachelor level in universities of applied scien ces in Finland

Finnish higher education consists of two complementary sectors: Universities
and Universities of Applied Sciences (UAS). Universities promote research and
provide academic higher education based on research, whereas UAS, which
are also known as polytechnics in other countries’ education systems, provide
professional or ‘vocational’ higher education. Education in UAS emphasises
close contacts with business, industry and sector, especially at the regional lev-
el (Study in Finland 2014). The mission of UAS is “to train professionals in re-
sponse to labour market needs and conduct R&D which supports instruction
and promotes regional development in particular” (Finnish Ministry of Education
and Culture b).

According to Finnish Ministry of Education, the system of UAS is still considered
new in Finland. “The first UAS started to operate on a trial basis in 1991-1992
and the first were made permanent in 1996. By 2000 all UAS ‘s were working

on a permanent basis.” (Finnish Ministry of Education and Culture b.)

Degrees provided by UAS are designed to meet the changing requirements and
developmental needs of the working world by having a pronounced occupation-
al emphasis and by producing qualified graduates for various professional du-

ties.

Nowadays, in Finland, there are 24 UAS institutions operating under the Minis-
try of Education and Culture, most of which are multi-field institutions and oper-
ate in several locations (Study in Finland 2014). UAS studies are provided in the
following fields: human and education, culture, social sciences, business and
administration, nature sciences, technology, communication and transport, na-
ture resource and environment, social services, health and sport and tourism,

catering and domestic services. (Finnish Ministry of Education and Culture c.)

UAS award over 20,000 Bachelor's degrees and 200 UAS Master's degrees
annually (Finnish Ministry of Education and Culture b). In English, they provide
some 100 Bachelor's degree programmes and over 20 Master’'s degree pro-
grammes (Study in Finland 2014). The degree studies consisted of core and
professional studies, elective studies and final project (thesis). Practical on-job-
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training is also a compulsory part of all the degrees. Students applying for UAS
studies need to meet all the admission criteria and participants in entrance ex-
ams. UAS’s also arrange adult education which is flexible and enable mature
students (the group that accounts for above 20% of their students) to work
alongside their studies. Tuition fees in degree education are free and the stu-
dents are also able to apply for financial aid. (Finnish Ministry of Education and

Culture c)
2.4 International students

In general an ‘international student’ can be defined as a student who is not a
citizen or permanent resident holder of the country where he is studying. Inter-
national students are students, who cross the borders especially with the inten-
tion to study (OCEDiLibrary 2014). It should be acknowledged that ‘international
student’ and ‘foreign student’ are different terms. Foreign students differ from
international students in that way that they may have come to the destination
country for some other reason than studying (OECD 2008). Therefore, students,
who have a permanent residence permit, are not classified as international stu-
dents but fall into the category of foreign students (OECD 2008, Statistics Can-
ada 2011). Despite the distinction, comparing the data is still somewhat prob-
lematic, because there are different ways of collecting data about enrolments,
which vary between countries, thus figures are often inaccurate (University
World News 2009). The figure 4 below shows the percentage of student enrol-

ment or student mobility in different countries in the world.
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Student mobility — i.e. international students who travelled to a country different from their own
for the purpose of tertiary study — ranges from below 1 to almost 18% of ter tiary enrolments.
International students are most numerous in tertiary enrolments in Australia, Austria, New Zealand,
Switzerland and the United Kingdom.
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Figure 4. Student mobility in different countries. (OECD 2008)

In 2006 there were 2.9 million student enrolments to other than the country of
their citizenship. Out of those 2.4 million were inside the OECD area. The total
number of international students is currently increasing and from 2005 till 2006
there was an increase of 2.7%. Almost 50% of all the international students
headed to France, Germany, the United Kingdom and the United States.
(OECD 2008.)

The leading nations in origin countries were Asian countries with the high share
of 45.3% of the international students. Of all the international students, Chinese
form 15.4% and Indian 5.4%. The second largest group are Europeans with the
share of 23%, especially the EU citizens (15.7%). The top nations for outgoing
students likewise destination nations in Europe are France and Germany.
(OECD 2008.)

Most popular fields of study were humanities, arts, services, social sciences,
business and law but the figures naturally vary a great deal between different
countries (figure 5). In Finland for example, the fields of science, agriculture,

engineering, manufacturing and construction had almost equal number of en-
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rolments as humanities, arts, services, social sciences, business and law. The
choice of field was related with for example language skills and the languages
on which the degree programmes were offered. Respectively, the destination
country was chosen on base of at least language skills, programme languages,
tuition fees, immigration policy and the reputation of the country. Especially the
language skills and the programme languages with tuition fees were major fac-
tors. Therefore, Nordic countries have been the choice of many as there are no
tuition fees and many of the programmes are in English. (OECD 2008)

Chart C3.4. Distribution of international students by field of education (2006)
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Figure 5. Distribution of international students by field of education (OECD
2008)

2.4.1 International students’ employment expectatio  ns and obstacles

International students’ employment expectations
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The employment expectations of international students are likely to vary from
those of domestic students’. According to Dyck’s research in Canada (2011),
the international students have low expectations for succeeding in finding em-
ployment. However, there were a few features affecting the expectations either

positively or negatively.

Firstly, parents’ educational history has an impact on the international student’s
expectations. Father’'s education was shown to have a positive effect whereas
mother’'s education created a negative impact. There were also differences in
employment expectations between genders; males had higher expectations
than females. International male students had also lower long-term employment
expectations than the domestic male students or female international students.
(Dyck 2011.)

In addition, current full-time employment was proven to raise future expecta-
tions. In this case, those international students, who were planning to work in
the country of study, had lower expectations of employment. Also the field of
study had an influence on the expectations. For example, because of the boom-
ing century of tourism industry, it is shown that tourism students have higher
expectations about job prospects than art students. However, due to the sea-
sonality and some robust non-monetary benefits of tourism plus the fact that
only few of tourism students study master’'s degree, their expectation of salary

iIs mostly low. (Dyck 2011.)

Lastly, it was also found that international students had lower salary expecta-
tions than the domestic ones (Dyck 2011.)

International students’ employment obstacles

The obstacles or challenges international students face when searching for em-
ployment are similar with the domestic students to some extent but the major
challenges are due to their international student status. Some obstacles are
dependent on the employment country but there are also international obstacles

for non-native work seekers, such as language problems.

23



In countries, which provide international degree programmes, the local lan-
guage is a major obstacle for employment (iStudent City 2009). Lack of suffi-
cient language skills is a grand disadvantage against the natives. All languages
can be learned but to reach the level of for instance Finnish to be able to com-
pete with the natives, may take a while. In addition, language barrier might be-
come an obstacle also when searching for the information about available posi-
tion. Often for example websites have the English option but it is significantly

less detailed than the native language version. (SER 2013.)

Another problem that international students face often is lack of experience
(iIStudent City 2009). The competition can be very rough and without previous
work experience the international student is again in weaker position than na-
tives, who may have already gained that valuable experience. Also the country
and position where the experience was gained affect the employer’s willingness
to hire. International student’s work experience in his home country might be
less valued than the experience in the employment country. Besides experi-
ence, employers expect good recommendations and connections in the em-
ployment country from the work seeker (Virginia Tech 2013). Here again, the
international students may face obstacles for example due to the lack of lan-
guage skills and family and community ties, which could support in seeking em-

ployment and living in another country (The University of Sidney 2013.)

An essential issue for an international student is residence permit. Residence
permit requirements are strict and may be difficult to meet. It may prove impos-
sible to find an employer, who is willing to pay as much salary as required for
residence permit's minimum initial salary (SER 2013). In addition, convincing
the employer against the prejudices that hiring an international student is com-

plicated might be challenging (iStudent City 2009.)

Another issue that international students face when seeking employment is the
lack of cultural knowledge. Knowing the cultural habits, taboos and traditions is
essential for any position but also already in the work seeking stage. In addition,
stereotypes are still a factor, which hinders the employment possibilities of in-
ternational students. These stereotypes are not necessarily as strong as racism
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but general attitudes towards for example foreigners, which can show as lack of
trust in hiring an international student. (Virginia Tech 2013)

At the end, international students may face also socio-cultural obstacles. An
international student often lacks the family and community ties, which could

support in seeking employment and living in another country.
2.4.2 International students in Finland

As mentioned in the Introduction, the number of international students in Finnish
higher education is increasing steadily. In 2009, there were over 14,000 foreign
degree students in Finland of which, more than 7,100 studied under Universities
of applied sciences (Study in Finland 2009). In 2012, this amount was increased
by 36% with 19,100 students. The majority of international students in Finnish
higher education institutes are from China, Russia, Nigeria and Vietnam (CIMO
2012b.)

According to the Official Statistics of Finland there were 4 600 foreign students
studying in a degree program in universities of applied sciences in Finland in
2006, which is 16 percent more than the previous year. This amount accounted
for about 3.5% the whole population of UAS’ students. Examined by continents,
most students came from Asian and African countries and from EU and ETA

countries. (Tilastokeskus 2007)

In 2012, Ahvenanmaa was the leader among areas with most foreign students
studying in UAS in Finland. The majority of foreign students in Ahvenanmaa
were citizens of Sweden. After Ahvenanmaa, the most popular places of study
for foreign students were Southern Finland, West and Middle Finland and Lap-
land. Most foreign students in UAS’s in the mainland were studying in the
Southern Finland. There foreign students, at this point, formed 11 percent of all
the students in UAS. Four most common nationalities in universities of applied
sciences in Southern Finland were Russian, Viethamese, Chinese and Nepali.
(Tilastokeskus 2014.)

Motivation to study in Finland
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Finland appears as an attractive destination for international students to have
their higher education degree studies. In fact, 60% of respondents from a study
among international students in Finland stated that Finland was their first choice
when thinking about studying abroad and also 87% of the respondents would
recommend Finland as a place to study for their friends and relatives. (Shu-
milova et al. 2012)

There are many reasons for this decision of studying in Finland but the most
popular ones were stated as: free of charge education, possibility to study in
English, a chance to improve employability, a chance to explore a foreign coun-

try and reputation of higher education institution(s).

According to Shumilova et al. (2012), Finland is also an attractive place to live
and work in to many international students. Only 22% of the international grad-
uates of 2009-2010 participating in the survey returned to their countries or
moved elsewhere. Statistics Finland data also showed that 67% of international
graduates were staying in Finland one year after graduation. However, not all of
those students who wanted to stay in Finland were able to; some of those had

to leave due to the obstacles of finding a job.
International graduates in Finland

The employment rate of the participants in the study by Shumilova is 70%.
Among that, 38.4% are a fixed-term full time job, 33.3% have a permanent full-

time job while 3.2% have self-employed by their own initiative (figure 6).
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Firgue 6. Status of international graduate’s first employment in Finland (Shu-
milova et al. 2012)

In terms of sectors, majority of the international graduates work for private com-
panies (55.9%) while 32.8% work in public organizations, 6.2% choose non-

profit organizations and 5.7% belong to other sectors.

According to field, the most popular industries that attract significant interna-
tional graduations are Business and Sales, Engineering and Computer Scienc-
es, and Academic/Research (figure 7). Tourism and Hospitality Management
also belongs to top five with 7.5% of UAS and 1% of University graduates
(Shumilova et al. 2012.)
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Figure 7. Professional fields of graduates’ current jobs (Shumilova 2012)

When asked about the methods of finding jobs in Finland, most of the respond-
ents in this study answered that they got their job by responding to job adver-
tisements (28.4%) or contacting directly to employers with open applications
(26.2%). The social network plays an increasing role in finding a job. Personal
connections and recommendations from teaching staff sometimes can also help

graduated students.

However, even though many employers interviewed show their positive attitude
toward hiring and working with international graduates, international graduated
students themselves still find some significant barriers in securing their jobs in
Finland, which are:
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* The lack of adequate language skills, including Finnish and others lan-
guages such as Swedish or Russian

* The lack of the right networks

* The lack of work experience, especially through internships

* The small labour market, which might lead to high competition

e Ethnic discrimination in recruitment process, social barriers

* Lack of careers recommendation

Many international graduates taking part in the study claimed that their skills
and knowledge are actually higher than what is required in jobs. This phenome-
non reflects the situation of underemployment of international students, who
have to take on any available job. This may mean that international students
sometimes have to lower their job expectations in a foreign labour market due

to some reasons, for instance insufficient language skills.

However, even though Finnish language skill is necessary for many occupa-
tional prospects as well as “the recruitment of talented youth to the Finnish la-
bour force” has been emphasized as one of the main aspects of the internation-
alisation policy of higher education, language studies provided in higher educa-
tion institutes in Finland are still evaluated as under sufficient level. The reason
for this might be that the students do not realize themselves the importance of
learning Finnish because of the fact: very often, the students do not even know
themselves if they will be able to stay in Finland or not. Hence, it is common
that they do not start learning the language until by the time they graduate or
even after that. In this case, it is recommended that students’ awareness of the
importance of Finnish should be raised by university administrators during the

orientation weeks. (Shumilova et al. 2012.)

3 Research methodology

In this chapter, the authors are presenting the two main headings related to re-
search methodology, which are (1) research design and (2) research tactics,
respectively. in research design, the overall plan of the research which includes

research strategies, research method choices, time horizon... are illustrated.
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later, in the second part, details about the research with sampling, data collec-
tion process and data analysis process are clarified.

3.1 Research design

As presented earlier, in this part, the overall plan of the research is explained
clearly in order to provide the readers with the brief idea of the research meth-
odology used in this study.

3.1.1 Purpose of the research

The first important thing on designing a research is to identify the purpose of it.
Based on the purpose, researches can be categorized into three types: explora-
tory studies, descriptive studies and explanatory studies. As mentioned in the
first chapter, the main purpose of this research is “to create a brief picture of
international students’ expectation as well as difficulties that they have to face
after graduation from Universities of applied sciences’ degree programmes in
Tourism and Hospitality when entering Tourism and Hospitality industries”. With
this purpose, the research can be considered as both exploratory and descrip-

tive study.

“Exploratory study”, mentioned in the book by Saunders, is the term used for
valuable means of finding out “what is happening, seek a new insights; to ask
question and access phenomena in a new light”. The use of this type of study is
mainly to “clarify your understanding of the problem” (Saunders et al. 2009, p.
139). Based on the aim of “investigating” the expectation holding by internation-
al students as well as the obstacles they might face when entering tourism and
hospitality industries in Finland after graduating from Universities of applied sci-
ences in these particular degree programmes, “exploratory” is the most suitable

term can be used to describe this research.

Besides that, “descriptive study”, with the objective of portraying “an accurate
profile of persons, events or situation” (Robson 2002, p.59), was recommended
to be used as an “extension of, or forerunner to, a piece of exploratory re-

search” (Saunders et al. 2009, p.140). In this case, in order to provide readers
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with a clearer picture on this problem, the authors decided to use descriptive
method as an addition to the research.

3.1.2 Research strategies

According to Saunders et al (2009), for different researches, researchers can
adopt different research strategies. Each of them can be used for exploratory,
descriptive and explanatory research. The accepted strategies mentioned by
Saunders include: experiment, survey, case study, action research, grounded
theory, ethnography and archival research. After studying carefully the nature of
this research as well as the characteristics of each strategy, the authors agreed
on employing the two strategies as the back-bone for this thesis, which are:

survey and case study.

Survey is a popular strategy in business and management research, which is
commonly used to answer the questions who, what, how much and how many.
Hence, this strategy is frequently used for exploratory and descriptive research.
Furthermore, this strategy allows researchers to collect a large amount of data
from a sizable population in an economical way, therefore perfectly suitable for
guantitative analysis with descriptive statistic. (Saunders et al. 2009.) Base on
this description, it is undoubtable that survey was a great choice for this re-
search, which helped the authors to generate the findings that represented a

large amount of international students in Finland.

Case study, on the other hand, is defined as “a strategy for doing research
which involves an empirical investigation of a particular contemporary phenom-
enon within its real life context using multi method of evidence” (Saunders et al.
2009). The case study strategy, in other words, will be ideal for anyone who
wishes to gain a rich understanding of the context of the research and the pro-
cesses being enacted. It allows the researchers to find the answers for the
questions why and how. For those reasons, in this study, this strategy was
adopted by the authors with the purpose of generalize the findings with deeper
understanding besides the descriptive statistics. “Multiple cases” choice was

applied with 6 cases.
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3.1.3 Research method choices

In order to choose a reasonable method for this thesis, the authors had studied
different research methods and finally decided to use multiple methods to get

the best finding for the research.

Before explaining the reason for this decision, the authors would like to clarify
the definition as well as the use of two methods used in our research: (1) quan-
titative and (2) qualitative method. There are fundamental differences in the na-
ture of these two methods. While quantitative focused on numeric and statistic
to answer the question what, where, and how many, qualitative is non-
numerical and used to answer the question why and how. Because of the dif-
ference in focusing, the methodologies of quantitative and qualitative methods
also have some fundamental differences. Quantitative is used as a synonym for
any data collection technique (such as questionnaire) and data analysis proce-
dure (such as graphs or statistics) that generates or uses the numerical data.
On the other hand, qualitative is used to describe any data collection technique
(such as interview) and data analysis procedure (such as categorizing data) that

generates or uses non-numerical data. (Saunders et al. 2009.)

For different purposes of researching, researchers can choose either using a
single data collection technique and corresponding analysis procedure (mono
method) or combining quantitative and qualitative techniques and analysis pro-
cedures to answer the research questions (multiple methods) (Saunders et al.
2009). In this research, the authors chose multiple methods, meaning the data
was approached in multiple ways, including both qualitative and quantitative
techniques. In addition, both primary and secondary data was considered for

the better findings.

The reason of this choice was to provide better answers to the research ques-
tions. Firstly, the authors would like to test the existing theory by using ques-
tionnaire to collect descriptive data on the international students’ expectations
and obstacles. Secondly, on the purpose of “developing the theory”, especially
on the particular case of international students studying hospitality and tourism

in Finland, semi-structured interviews were conducted for deeper study.
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3.1.4 Time horizons

Time horizon is an important term in research design. It answers the question if
the researchers want the research to be a “snapshot” taken or more like a “dia-
ry” or a series of snapshots that represents events over a given period. The
choice of time horizon is mostly identified by the research questions. (Saunders
et al. 2009.)

Depending on time horizons, researches are divided into two types: cross-
sectional studies (refers to “snapshot” perspective) and longitudinal (refers to
“diary” perspective) studies (Saunders et al. 2009). Based on the nature of this
research which involves international students graduating from Universities of
applied sciences in Hospitality and Tourism degree programmes in Finland at
the time of writing, the authors found that cross-sectional study was the most

suitable one.
3.1.5 The credibility of the research findings

The credibility of the research findings is an essential part of every research.
The main idea of this is to avoid getting wrong answers for the research ques-
tions, which in the other words means reducing the possibility of getting the an-
swers wrong. In order to apply this, the attention needs to be paid to two par-
ticular emphases in research design: reliability and validity. (Saunders et al.
2009.)

Reliability refers to “the extent to which your data collection techniques or anal-
ysis procedures will yield consistent findings” (Saunders et al. 2009, p.156). Ac-
cording to Robson (2002), there are four threats that might affect the reliability
of a research, which are subject or participant error, subject or participant bias,
observer error and observer bias. In this study, as mentioned in the section 1.3.
Scopes and limitations, the authors were strongly aware of some major limita-
tions that could have slight effect on the result of the research. Otherwise, in
order to guarantee the reliability for the thesis, notes and materials were made
and kept during the research process. This allows the writers to look carefully

after the entire process and reanalyse if necessary.
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Validity is “concerned with whether the findings are really about what they ap-
pear to be about” (Saunders et al. 2009, p.157). The validity of researches, ac-
cording to Robson (2002), might be decreased because of these following ele-
ments: history, testing, instrumentation, mortality, maturation and ambiguity
about casual direction. To minimize the potential lack of validity, the authors had
studied these questions carefully themselves and asked their friends for advice
in refining the questionnaire. The purpose of this action was to ensure that the
questions asked were easy to understand and these respondents had no prob-

lems answering them. (Saunders et al. 2009.)
3.1.6 The ethics of research design

The ethics of the research design was always considered by the authors during
the planning process of this study. The ethical issues here mean that the re-
search design should not subject those researched to “embarrassment, harm or
any other material disadvantages” (Saunders 2009 et al., p.159). In data collect-
ing process, respondents for survey and interviewees were informed about the
authors, contents of the research, and its purposes. Details of the interviews
were explained clearly to the interviewees and their permissions for recording
were asked. Moreover, name of these respondents and interviewees were kept

concealed in order to keep the confidentiality and objectivity of the answers.
3.2 Research tactics

While the previous part draws a brief picture of the research design, this second
part of research methodology illustrates the detailed plan of the research.

3.2.1 Research samples

Selecting samples is an inevitable part of any research. It helps researcher in
designing the research in the most economical way that saves both time and
money by considering only a sizable population. This also reduces the amount
of data needed to collect by focusing on a group of people rather than studying

the entire population.

Population
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The target population in this research was the international students in Finland,
who had graduated or were close to graduate from Universities of applied sci-
ences in degree programmes related to tourism and hospitality that had desire
of entering tourism and hospitality industries in Finland. As the authors wanted
to focus on the international students that came to Finland for higher education
only, the students chosen for this research had studied in English degree pro-

grammes and had no background study in Finland before.
Sample size

The sample size was discussed carefully by the authors. Due to the limitations
in channels, time and money, the authors agreed that the sample size used for
the general study with survey were 30 questionnaires. For case study, the

amount of 6 interviews was undertaken.
Sampling techniques

In the book “Research for business students”, Saunders mentioned that there
were two types of available sampling techniques for researches, which were:
profitability or representative sampling and non-profitability or judgemental
sampling. Profitability sampling technique means that the chance of each case
selected from the population is known and equal to each other. In contrast, for
non-profitability samples, the chance is not known. As the authors have said
earlier in this thesis, it was challenging for them in finding the suitable channel
to reach the right subjects for the study because of the privacy issues and va-
lidity of the information. The only choice for choosing sample in this case was

non-profitability sampling.

In non-profit sampling types of technique, Saunders et al (2009) mention differ-
ent techniques for choosing samples for researches, including: quota, purpos-
ive, snowball, self-selection and convenience. Each of these techniques has
various impacts on the researches and is suitable for different purposes. After
studying these techniques, the authors decided that snowball was a good selec-
tion for the thesis. Snowball technique, as described, is “common used when it
is difficult to identify members of the desired population”. In this case, it was
difficult for the authors to define if the students had all the suitable characteris-
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tics for the research as being international students, having graduated/or going
to graduate from Universities of applied sciences in degree programmes related
to tourism and hospitality in Finland, and especially having desire of staying in
Finland and entering tourism and hospitality industries. Due to that demanding

requirement of the research, the authors needed to:

1. Make the contact with their friends who were cases in the population/ or
who studied in different universities of applied sciences in Finland in de-
gree programmes related to tourism and hospitality that knew the exact
other cases.

2. Ask them to identify the further cases.

3. Ask these new cases to identify the further new cases (and so on.)

When the amount of the cases reached the amount of thirty (30) cases, this
process was stopped. The authors contacted these identified cases themselves
or with the help of their friends and asked them to fill in the questionnaire and

attend the interviews.

Even though this technique was criticized as having low degree of being repre-
sentative, it was a useful technique for this difficult case of identifying the suita-
ble samples for researching.

Besides that, self-selection sampling was applied as well. This technique occurs
when the researchers allow each case, usually individual, “to identify their de-
sire to take part in the research” (Saunders et al. 2009). In this data collecting
process, firstly, the writers created their questionnaire form on Internet, through
Google docs. After that, they published the questionnaire on Facebook page
and through emails, asking their friends to spread them to the suitable respond-

ents and tried to get volunteers fill then in.
3.2.2 Data collecting process

In the section 4.1.3 Research method choices, the authors had stated that in
this thesis, data would be collected with multiple method choices. In the other
words, the authors had used primary data collected by both quantitative method

and qualitative one.
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Firstly, during studying the literature framework of this thesis and getting to un-
derstand the cases of researching, the authors had read different books, arti-
cles, reports, Statistic Finland publications, webpages, etc. These data provided
them with the basic knowledge of the issue and gave them the idea of creating
more focused research questions and developing more suitable research de-

sign.

Secondly, in the later part of the study, data were collected in order to answer
the main research questions. Both quantitative and qualitative methods were
applied. Quantitative data were collected through survey (questionnaire) while
qualitative data were acquired through interviews.

Quantitative data collecting process
Quantitative data were collected through online survey.

After questionnaire was conducted in Word form and agreed by both of the au-
thors, it was created in Google docs as a survey form. The survey included two
parts. The first part focused on the background of the respondent about gender,
age, nationality and study background, etc. The second part was the main part
of the research. Questions related to descriptive expectations and obstacles
were mentioned in Likert scale form. The variables were measured using the

five point from 1 to 5 one showing disagree and 5 strong agreement.

As mentioned in the previous section, the samples were selected with snowball
technique and the authors knew by far some exact cases for the research. The
hyperlink of the questionnaire was published on Facebook pages of both au-
thors and was sent to their friends — who were the suitable cases or who knew
the suitable cases through emails and Facebook messenger. These friends
were asked to answer the gquestionnaire and help to spread it to the other po-

tential respondents.
Qualitative data collecting process

Qualitative data were collected through interviews. These interviews were con-
ducted for the purpose of getting deeper understanding about different cases

and developing the theory if possible.
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Because of the lack of time and money, this process was a big challenge for the
authors of this research. Effort was made in contacting all the potential inter-
viewees, who were mostly friends of the writers. In order to ensure the diversity
and objectivity of the study, they tried to choose the interviewees from different
countries, graduating from different universities with different degree pro-
gramme titles in all parts of Finland.

Semi-structured interviews were conducted during March 2014. Some of the
interviews were face-to-face while the others were through Skype or phone. All
of the interviewees were asked for permission of recording. Each discussion
lasted from 30 minutes to one hour and details of the interviews including date,

time, places, answers, etc. were written down.

The content of each interview also consisted of two parts like in the question-
naire with the first part about personal background of interviewee and the sec-
ond one focusing on the research questions. Besides the descriptive expecta-
tions and obstacles, the authors and the interviewees also discussed the inter-
viewee’s own experiences and stories. Finally, questions about recommenda-
tions for other students to overcome the barriers as well as for universities of
applied sciences and other organization in supporting international students

were mentioned.
3.2.3 Data analysis process

If the previous section focuses on the data collecting process, this section de-
scribes data analysis process in detail with methods and tools used to analyse
the data acquired through survey (quantitative method) and interviews (qualita-

tive method).
Quantitative data analysis process

The raw material (raw data) collected through Google Docs survey, were pro-
cessed using IBM SPSS (Statistic Product and Service Solutions) Statistics

software.

After studying some other similar theses with small sample size (about 30-50

respondents), the authors had agreed that only a simple statistic which included
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simple descriptive statistic describing the most popular expectations and obsta-
cles faced by international students in Finland in entering tourism and hospitality
industries after graduation would be applied. As the statistic was already creat-
ed in a simple form, there was no strong need for further statistic tests to ensure

the normality, validity and reliability of the data.
Qualitative data analysis process

Qualitative data, as discussed earlier, at the beginning of the stage was collect-
ed by interviews and was audio-recorded. After that, these interviews were re-

produced exactly in written form.

The next step was ‘organizing data’, in which the authors had studied carefully
the interviews transcripts and condensed the data collected by leaving out in-
formation that is not relevant to the purpose of the thesis. This action made the

research data become more manageable.

The third step in the process was ‘categorizing data’. In this step, research data

were categorized into predefined theme based on the literature review.

Fourthly, research data after categorization was ‘unitized’ (or ‘coded’), meaning
the relevant chunks of data including words, phrases, sentences, etc. were re-
duced into units (by the same code) in the categories. This action helped avoid

‘overlapping data’ because of repetition.

The final phase of the process is ‘interpreting data’. At this stage, raw data were
interpreted and be brought to the readers through written report. Conclusion

was finally drawn based on literature review and the research findings.
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4 Research Result

In this section, the research results, including quantitative result and qualitative

result, are revealed.
4.1 Quantitative result

Quantitative result, as mentioned in section 4.5.3.Data analysis process, was
conducted with the help of IBM SPSS Statistic software. The questionnaire con-
sists of two parts: background and characteristics of the respondents with 14

questions and descriptive expectations and obstacles with Likert form.
4.1.1 Characteristic of respondents

The first part of the survey was used to describe the respondents with 14 ques-

tions, which were divided into two smaller parts.

The first one focused on the respondents’ basic background information with
questions about gender, age, country of citizenship, time of living in Finland,
universities of studying, name of degree, year of graduation. Several graphs

were utilized to present data due to the help of SPSS Statistics software.

There were 30 respondents participating in the survey in total, 19 (63.3%) out of
which were females and 11 (36.7%) were males. All respondents of the survey
were not older than 30 years old. Majority of them were 25 years old and

younger (25 respondents) and only 5 students (20%) were above that age.

When asked about country of citizenship, the two most frequent countries were
mentioned were Vietnam with 11 respondents (36.7%) and Russia with 10 re-
spondents (33.3%). The following one was Nepal with 4 respondents (13.3%).
The rest of the respondents were from Turkey, Germany, France, Bangladesh
and Poland. (See Table 1 below.)
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Country of citizenship

Frequency | Percent | Valid Percent Cumulative
Percent
Russia 10 33,3 33,3 33,3
Vietnam 11 36,7 36,7 70,0
Valid Nepal 4 13,3 13,3 83,3
Others 5 16,7 16,7 100,0
Total 30 100,0 100,0

Table 1. Country of citizenship

Since the subject of the research was international students who had already

graduated or close to graduation from universities of applied sciences in Finland

who did not have any other lower education background in Finland, it is under-

standable that most of the respondents have the time staying in Finland ranging

from 3 to less than 7 years. Three quarters of the students had been in Finland

for around 3 or 4 years while 6 respondents (20%) said that their time of staying

in Finland was 5 years and only 1 answers was 6 years (3.3%). (See Chart 1

below.)

36.7 % (11)

Tirme
living in
Finland

40% (12)

Chart 1. Time of living in Finland
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As discussed in the section 1.3. Scope and limitations, due to the lack of chan-
nel in reaching respondents, most of the students participated in the survey
were friends or friends of friends of the authors, which led to the fact that majori-
ty of the respondents were students of Saimaa University of Applied Sciences (
63.3%). The second most frequent answer was Jyvaskyla University of Applied
Sciences with 5 students (16.7%), following by Haaga Helia University of Ap-
plied Sciences with 3 students (10%), Rovaniemi University with 2 students
(6.7%) and the last one was Vaasa University of Applied Sciences with 1 stu-
dent (3.3%). (See Table 2 below)

Name of UAS
Frequency | Percent |Valid Percent| Cumulative
Percent

Saimaa UAS 19 63,3 63,3 63,3

Rovaniemi UAS 2 6,7 6,7 70,0
Valid Haaga Helia 3 10,0 10,0 80,0

JAMK UAS 5 16,7 16,7 96,7

Vaasa UAS 1 3,3 3,3 100,0

Total 30 100,0 100,0

Table 2. Name of UAS

In the terms of degree programmes, it was shown that among 30 respondents,
13 students had their degree programme in Tourism management (43.3%)
whereas 11 students were from degree programme in Hotel, Restaurant and
Tourism Management (36.7%) and the rest were Facility management degree
programme students (20%). (See Table 3 below.)
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Name of degree

Frequenc | Percent Valid Cumulative
y Percent Percent
Hotel, restaurant and 11 36,7 36,7 36,7
tourism management
Valid Tourism management 13 43,3 43,3 80,0
Facility management 6 20,0 20,0 100,0
Total 30 100,0 100,0

Table 3. Name of degree

Asked about year of graduation, reasonably, as most of the students had their

time of living in Finland were around 3 and 4 years, 20 out of 30 respondents’

answered that their estimated years of graduation were 2014 and 2015. Other 7
students stated that they had graduated in 2013 while 2 had graduated in 2012

and only 1 answered that his graduation year was 2011. (See Chart 2 below.)
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Chart 2. Year of graduation

The following answers were created for the purpose of getting deeper under-
standing about the respondents with information about their reasons of staying
in Finland as well as their skills and experiences, current employment situations
and expectations about employment positions after graduation. In this part,
some data collected through survey was organized, categorized in groups and

coded in order to create descriptive statistics with SPSS Statistics software.

The first information that the authors wanted to explore about the respondents
was their reasons for staying in Finland after graduation. The respondents were
asked to mention at most 3 main reasons for their preferences of staying and
working in Finland after graduation. Among 30 respondents, 24 students (80%)
claimed that one of the first reasons was because of ‘good life standard’ in the
country. The following reasons stated were ‘high salaries’ with 13 answers
(43.3%) and better opportunities for jobs with 11 responses (36.7%). Safety was
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the next popular one with 9 responses (30 %). The geographic reasons were
also mentioned by Russian respondents (4.7%). The others answers received
were ‘relatives’ (2 responses) and ‘good education systems in Finland’ (2 re-

sponses). (See Table 4 below.)

Reason of staying in Finland

Responses Percent of
N Percent Cases
Good life standard 24| 37,5% 80,0%
High salaries 13| 20,3% 43,3%
) Better opportunities 11 17,2% 36,7%
Reasons to stay in .
. for jobs
Finland
Safety 9 14,1% 30,0%
Closeness to Russia 3 4. 7% 10,0%
Others 4 6,3% 13,3%
Total 64| 100,0% 213,3%

Table 4. Reasons for staying in Finland

Language skills of the respondents were the next concern of the researchers.
According to TNS Opinion and Socials in report of “Europeans and their lan-
guages” (2012), besides the official languages of Finnish and Swedish, Russian
was the third most spoken native in Finland. The two other main foreign lan-
guages used were English (70%) and German (18%). Due to the applicability of
the languages in Finland, the language skills that the authors would like to take

into consideration in this research were only these mentioned ones.

It was reasonable that English was spoken by all respondents as all the degree
programmes were taught in English. Majority of the students (22 students -
73.3%) believed that their English skills were at ‘excellent’ level while there
were 8 respondents (26.7%) who thought that their English skills were ‘good'.
Finnish skills were mentioned as ‘basic’ in 22 cases (73.3%), ‘sufficient’ in 4
cases (13.3%), ‘good’ in 2 cases (6.7%) and ‘excellent’ in the last 2 cases
(6.7%). Understandably, Russian was shown as the native language of three
thirds of the respondents (33.3%). Besides that, 18 other students (60%) stated
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that they did not speak this language at all while the 2 remaining cases an-
swered that their Russian skills was at ‘good’ and ‘sufficient’ levels. German
was exceptionally spoken by one student (3.3%) as his native language where-
as German skills of 60% of the respondents (18 cases) were ‘none’, 26.7% (8
cases) were basic, 6.7% (2 cases) were good and 3.3% (1 case) were suffi-
cient. Lastly, it is surprisingly that Swedish was answered spoken by none of

the respondents. (See Chart 3 below.)

35
30
25 B Native
20 M Excellent
® Good
15 m Sufficient
M Basic
10
® None
5
0 T
English Finnish Russian Swedish German

Chart 3. Languages skills of the respondents

About previous work experiences, in the limitation of this research, the authors
only focused on work experiences related to the fields of tourism and hospitality.
Hence, according to the characteristics of the work experiences given by the
respondents, the answers were categorized in three groups: tourism and hospi-
tality related experiences, other fields related experiences and none previous
experiences. It was shown that there were only 2 cases out of 30 respondents
(6.7%) who had no previous experiences at all while 23 students had experi-
ences in Tourism and Hospitality fields (76.7%). Among these 23 students, 6
ones stated that they also had experiences in other field jobs, which together
with 5 cases (16.7%) that only had work experiences related to other fields led
to the total amount of 11 cases (36.7%) with other field related experiences.
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Work experiences of respondents

Responses Percent of
N Percent Cases
None 2 5,6% 6,7%
Work experiences Tourism and hospitality 23| 63,9% 76,7%
related
Other fields related 11| 30,6% 36,7%
Total 36| 100,0% 120,0%

Table 5. Work experiences of respondents

Asked about current employment situations, 11 respondents (36.7%) said that
they were unemployment, of which only 1 person had already graduated. The
most popular jobs of the respondents were ‘waiter’ with 4 people (13.3%),
‘cashier’ and ‘cleaner’, both with 3 people (10%). Details about current jobs of

respondents are shown in the table 6 below.

Current jobs of the respondents

Frequenc | Percent Valid Cumulative
Yy Percent Percent

*None 11 36,7 36,7 36,7

Atache assistant 1 3,3 3,3 40,0

Cashier 3 10,0 10,0 50,0

Chef de Patissier 1 3,3 3,3 53,3

Cleaner 3 10,0 10,0 63,3

~ Marketing secreatary 1 3,3 3,3 66,7

Valid Marketing specialist 2 6,7 6,7 73,3

Postman 2 6,7 6,7 80,0

Receptionist 1 3,3 3,3 83,3

Sales manager 1 3,3 3,3 86,7

Waiter 4 13,3 13,3 100,0
Total 30 100,0 100,0

Table 6. Current jobs of the respondents
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Among 19 students getting employed, only 8 people (42%) said that they
thought their current jobs were close to the types of jobs that they expected to
get after graduation.

The last question of this part was if the respondents find finding jobs in Finland
difficult or not. More than half of the students (53.3%) said that finding jobs in
Finland was at ‘normal’ level, 9 students (30%) thought that it was difficult, 3
students (10%) said it was very difficult while the other 2 (6.7%) claimed that it
was easy for them. (See Chart 4 below.)

20

15

Count

104

0 T T T ] T
VEIY BASY easy normal difficult very difficult

How is finding jobs in Finland

Chart 4. How is finding jobs in Finland

4.1.2 Descriptive statistics of expectations and ob  stacles

In the second part of the survey, two Likert scales for the purpose of exploring

the descriptive expectations and obstacles of international students having
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graduated from universities of applied sciences in Finland degree programmes
in tourism and hospitality in entering Finnish tourism and hospitality industries.

Descriptive statistics of expectations

Studying about ‘expectations holding by international students studying coun-
tries abroad about employment after graduation’, the authors noticed that the
most concerned issues that were mentioned in majority of the materials found
were wages and the job’s probability including job opportunities and the suitabil-
ity of jobs, which were mostly different from domestic students. The Likert
scales used in this part to investigate the expectations of international students
in universities of applied sciences in Finland degree programmes in tourism and
hospitality when entering tourism and hospitality industries in Finland after
graduation was created based on the study of Dyck (2011) about ‘students’
wage and employment expectations’ carried on in a group of students in
Thompson River University in Canada, that was mentioned in the section 2.5
International students’ employment expectations. Besides that, some of the
statements were changed or added in order to meet with the situation of Finland

and its labour market.

The Likert scales includes 6 statements representing the descriptive expecta-
tions of international students about their employment after graduation, which
was evaluated by the respondents based on the scale from 1 to 5 with 1
equalled to strongly disagree and 5 equalled to strongly agree according to their
perspectives. It is noted that by ‘higher salary’, ‘less competition’ and ‘better
opportunities’, the authors meant ‘in comparison with the ones in the respond-

ents’ countries of citizenship”. The table 7 below illustrates the statistics.
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Descriptive Statistics of International student’s E Xpectations

N Mean Std. Deviation
. e 30 3,20 1,186
Easy time finding jobs
Higher salaries 30 3,97 ,928
. _ 30 3,83 1,085
Work in your own field
Better opportunities 30 3,83 ,986
Good position 30 3,50 1,167
Less competion 30 2,77 1,040
. L 30 3,87 ,900
Work in multinational company
Valid N (listwise) 30

Table 7. Descriptive Statistic of International student’s expectations

Noticeably, the statements: *higher salary’, ‘work in multinational company’, ‘bet-
ter opportunities’ and ‘work in your own field’ had the highest means of 3.97,
3.87, 3.83 and 3.83 respectively. This record demonstrates that majority of the
students participating in the survey expect that they would have higher salaries,
better opportunities and work in their own field as well as multinational environ-

ment when entering Finnish labour market in tourism and hospitality.

In contrast, the statement ‘less competition’ was the one with the lowest mean
(2.77), which shows that not so many students think that they could get ‘less
competition’ in Finland when getting employed after graduation. Being more
specific, only 30% of the respondents (9 people) said that they agreed with this
statement while other 30% had the neutral idea and the rest (40%) stated that

they disagreed or even strongly disagreed. (See Table 8 below.)
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Frequency | Percent | Valid Percent Cumulative
Percent
1 4 13,3 13,3 13,3
2 8 26,7 26,7 40,0
Valid 3 9 30,0 30,0 70,0
4 9 30,0 30,0 100,0
Total 30 100,0 100,0

Table 8. Evaluations toward the statement ‘less competition’.

The other two statements of ‘easy time finding jobs’ (3.20) and ‘good position’
(3.50) received quite neutral responses.

Descriptive statistics of obstacles

The second research question to be answered in this study is the obstacles
faced by international students after graduation from universities of applied sci-
ences degree programmes in tourism and hospitality when entering these par-
ticular industries in Finland. As mentioned above, another Likert scale was
used in order to investigate the perspectives of the respondents about different
obstacles. The Likert scale in this part was built based on the materials men-
tioned in section 2.6 International student’s expectations and 3.3 International
students in Finland, including “International students” by The University of Syd-
ney (2013), “Career and Job Hunting Tips and Advice” by iStudent City (2009),
“SER Knowledge Café with International Students” by SER (2013) and “Em-
ployability of International Graduates educated in Finnish higher education insti-
tutions” by Shumilova et. al (2012). Besides that, some of the statements were
changed and added in order to meet the situation in Finland.

The Table 9 below presented the descriptive statistics obtained from the survey.

51



Descriptive Statistics of International student’s O bstacles

N Mean Std. Deviation
Lack of Finnish skills 30 3,80 1,472
. 30 3,00 1,287

Lack of other languages skills
Lack of experiences 30 2,93 1,081
Lack of education 30 2,43 1,073
Lack of culture-know-how 30 2,90 /885
Lack of recommendation 30 2,90 1,094
Lack of trust toward foreign- 30 2,77 1,251
ers

, 30 2,83 1,206
Lack of government's support
Low salary 30 2,40 1,192
High competion 30 3,37 ,850
Too challenging tasks 30 2,70 1,119

2,57 1

Too much responsibility 30 o /006
Bad work conditions 30 2,23 1,165
Difficulties in working 30 2,97 1,033
documents
Racism 30 2,60 1,003
Valid N (listwise) 30

Table 9. Descriptive statistic of international student’s obstacles

Overall, it is shown in the table that most of the statements have the means of
lower than the average (3), which illustrates that the majority of the international
students do not consider these obstacles mentioned as big barriers in entering

Finnish labour market in tourism and hospitality industries after graduation.

Above all, ‘lack of Finnish skills’ with the means of 3.80 appears as the most

critical obstacle to international students when getting employed in Finland
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while with 3.00, ‘lack of other languages skills’ seems to be not a significant
problem to some of the respondents, especially Russian students (Chart 5).

Country of
citizenship

57 B Russia
B vietnam
O Mepal
W Cthers

Count

1 2 3 4 3

Lack of other languages skills

Chart 5: Evaluation toward statement "lack of language skills’ by nationalities.

With the second highest mean of 3.37, ‘high competition’ again shows that
competition is evaluated as a challenge in entering tourism and hospitality in-
dustries in Finland after graduation. The following difficulties recorded by means
were orderly ‘difficulties in working documents’ (2.97), ‘lack of experiences’
(2.93), ‘lack of culture know-how’ (2.90) and ‘lack of recommendation’ (2.90).
The statements: ‘bad working condition’ (2.23), ‘low salary’ (2.40) and ‘lack of
education’ (2.43) with the lowest means demonstrated that in this case, majority
of international students in Finland do not regard these problem as their difficul-

ties.

It is noted that even though questions about parents’ highest education and oc-
cupancy were asked in order to explore the connection betweenparents’ quality
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and students expectations, the data collected through survey showed that there
were no references between these two elements. Overall, the research result
shows that there were not many big differences between the expectations and
obstacles of international students who had graduated from universities of ap-
plied sciences degree programmes in tourism and hospitality in Finland when
entering these particular industries and the other groups of students in previous

studies mentioned in the theories.
4.2 Qualitative result

In this section, the qualitative research result is revealed. Based on the purpos-
es of the study, the qualitative research was applied in order to firstly capture
the real life characteristic of the international students and their personal per-
spectives about employment after graduation in Finland: expectations and ob-
stacles. The second purpose of this research is to find the answers for the third
research question mentioned in the section 1.2 Objectives and main question:
“How these students can overcome these obstacles and how Universities of

applied sciences and other organizations can support them?”

There were 4 interviews obtained in semi-structured form in March and April
2014 in Imatra, Finland.

4.2.1 Characteristic of the interviewees

At the beginning of the interviews, some questions about backgrounds and
skills of interviewees were asked for the purpose of drawing brief pictures about
profiles of the international students in Finland as well as their characteristics.

Overall, there were 6 interviews were conducted; four of them were face-to-face
interviews and two were through Skype. Among these interviewees, only one
was male and the others were females. The ages of the interviewees were var-
led from 21 to 26. About nationalities of the interviewees, two were Russians,

two were Nepalese and two were Viethamese.

Educationally, four out of six interviewees were students of Saimaa University of
Applied Sciences, degree programme in Tourism Management and the other

two were from Jyvéaskyla University of Applied Sciences, degree programme in
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Facility Management. The time of staying in Finland ranged from 3 to 6 years,
corresponding with the year of graduation variation of between 2012 and 2015

(majority of these students (4) have year of graduation of 2014).

Asked about previous work experiences, all the students interviewed mentioned
that they had done their placements related to tourism and hospitality industries
as a part of their education. Three of them said that besides these internships,
they had worked in restaurants and hotels both in their home countries before
coming to Finland and in Finland during studying as part time workers. Excep-
tionally, one interviewee mentioned that he also had work experiences in as a
lab technician for three years before changing his education to tourism and

hospitality.

About languages skills of the interviewees, all of them evaluated their English
skills as ‘fluent’ as they studied in English. Two students stated that their mother
tongue was Russian. Finnish skills of most of the students were ‘basic’ and two
said that they can speak Finnish on medium level. Besides that, these students
mentioned that they could also speak some other languages for example Ger-
man and Spanish at beginning level; one even answered that she could speak
Chinese fluently.

International students’ overall perspective about F inland

In the next question, the students were asked to describe shortly Finland as
work place. 100% of the responses were positive, all of the students claimed
that from their point of view Finland was a great place to live and work. It was

described as:

- “"a safe workplace, you know that you can't get fired from the work place
that easily.”

- “a safe place to work” where “all the rules are followed”, “the rights of the
employees were not broken.” and “Employees receive a lot of support
from companyf|...]".

- “"a quite friendly country to work in” as “The places I've been working in it

was really friendly environment. Though | was foreigner, no one treated
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me any differently. People were trying to help if | didn’t understand some-
thing [...]”

- “a very nice country to work, since I'm from such country that there is
more hierarchism and in Finland I find it very much less.”

- "good, nice, (with) good payment, friendly atmosphere”

- “fair-play, professional, modern, direct”

Discussed about the reasons for staying in Finland after graduation, the an-
swers of the students were quite different. The most popular reasons recorded
were that they could have higher salary and working condition in Finland, one

interviewee mentioned:

“It's not up to my level but if | go back home, | won't be able to get this much

money. That’s why | want to live in Finland.”

This also particularly showed how the expectation of the respondent toward
salary level in Finland. All the respondents when asked mentioned that they
believe they could get better salary in Finland in comparison with the level in

their country.

Safety and good life standard were also agreed by the interviewees as good
reasons for living in Finland. Personally, two out of six people said that they
wanted to stay after graduation because of their relationships, and one added
that she would like to continue with her master’'s degree one in Finnish higher
education institution. One Russian interviewee also mentioned that it was good
to stay in Finland as the country was really close to her home country geo-

graphically.
4.2.2 Expectations and obstacles

The next part of the interviews included questions about expectations and ob-
stacles of these international students when getting employed in Finland in tour-
ism and hospitality industries. As all the interviewees were also taken from the
respondents of the survey, authors believed that it was no use to again explore

the perspectives of the interviewees about every single factor mentioned in the
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survey. Hence, only open questions were asked and interviewees were encour-

aged to express their own ideas.
Expectations

Being asked about employment expectations after graduation, all the interview-
ees claimed that they expected to work in tourism and hospitality industries with
jobs related to their education. Some would like to work in tourism field and the
other wanted to join hospitality one. Even though all the students who have
graduated answered that they got jobs at the point of interviewing, only one said
that it met her expectation of job after graduation and she was happy with the
current position as a hotel receptionist. Other students were working in house-
keeping in hotels or as a paperboy and all of them said that they only wanted to

keep this job for a short term of time.

Mentioned about expectation about the difficulty in finding jobs after gradua-
tion, one student said:

“I knew it's not going to be easy to find a job after graduation, because you
need to speak Finnish quite well to get a good job.”

This perspective was shared among most of the other interviewees. One stu-
dent told that before graduation, he had been thinking that he would get a job in
tourism industry or at least in a hotel or restaurant but the real situation was not
like what he had expected. After three month of graduation, he still had not got

a suitable job. Another student added:

“...the moment when | graduated, | actually had a job and | was hoping that |
would continue, but the situation got changed and | lost my job. I didn’t know
what to do after that, so | didn’t have any expectations, | just needed to get a job
to stay in Finland.”

As mentioned above, salary expectations of all the interviewees were quite
positively. About job position expectation, majority of the students agreed that
they did not expect high position after graduation; they stated that they did not
have any problem working at the start positions as receptionists, waiters, or tour

guide. “I just need to start somewhere”, “I just need to get a job to stay in Fin-
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land [...]. Any job will be nice” and “I would like to work at any position” were

what they said.

Moreover, one student added “[...] maybe one negative point is that it is hard to
get any kind of promotion if you're a foreigner”. Sharing her personal experienc-

es, the student continued:

“I mean: | have some of my friends who have lived here for ten years. They
speak Finnish and they have Finnish citizenship, but because they have Rus-
sian surname, it’s hard like from point of view of employers to move, to get pro-

moted. It is hard to get managerial position but it also depends on companies.”

Mentioned about competition in her answer, one Russian respondent shared :
“I was thinking that | would get a place at the reception in a hotel, in the area
near the Russian border because you need to speak quite good Russian to get

a place, which helps me get less competition.”
Other students did not have any specific expectation about this issue.

Working in multinational environment was also not considered as primary
expectation of the students participating in the interviews, only one Viethamese
student mentioned:

“I hope [...], to be able to work with experienced international colleagues and in

a friendly but still competitive environment.”

Obstacles

During the later time of the interviews, the interviewers and the students were
discussing the obstacles that the students faced when entering tourism and

hospitality industry in Finland.

When asked to lists some obstacles that they thought were the most critical bar-
riers for them, all six students mentioned about their lack of Finnish language

skills.

“Even though you speak English and Russian or whatever language, you need

to speak Finnish anyway because you're dealing with Finnish customers, you
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live in their country. Your colleagues are also mostly Finnish. With young people
it is easy to communicate in English language but if it's a bit older generation,

they don’t speak good English.” — One student explained.

Four other students also thought that Finnish language was their biggest prob-
lem. Most of the employers during job interviews had asked about their Finnish
level and expected that the students should have spoken better Finnish when
applying for the jobs. One interviewee mentioned that he even had visited a job
agency for help in job searching and received the response that everything was

nice except for his Finnish level.

However, exceptionally, one student expressed that she was disagreed with the
idea that the most challenging problem of international students in Finland was

the lack of Finnish language. She explained:

“I heard from consultant that the reason why it is very difficult for foreigners to
get a job in Finland is not because of language skills, but because they are not

the citizens of that country.”

“The Finnish person will be hired, because if he’s not hired, the Finnish society
will have to pay ‘unemployment money’ and if they don't hire us, the state
doesn’t have to pay anything. That's why they prefer their own citizens.” — She

emphasized.

Another was also agreed that society was a great obstacle. According to her,
even though it is depending on the company, some Finnish employers, espe-
cially older ones were not really willing to hire foreigners; they would prefer

working with Finnish employees.

Lacking information about jobs and lack of working experiences besides

internships were also mentioned by couple of students as their main obstacle.

As most of the students agreed that the most considered barrier avoiding them
from getting the jobs in Finland was their shortages of Finnish skills, the only
solution for the problem was improving their language skills. Besides that, some
students mentioned that they had looked for some kinds of job that did not re-

quire Finnish despite the fact that the jobs did not meet their expectations. In
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one exceptional case, the student who was working as a hotel receptionist
shared:

“I was just a little bit lucky because the hotel needed a Russian speaking per-
son. | had to move from an area to another area, where Russian language is

required.”

When discussing how the universities of applied sciences had helped them to
overcome the barriers, most of the students mentioned that the universities of
applied sciences where they studied had also noticed the obstacle of Finnish
language shortage and tried to offer the students with basic courses of Finnish
that could have them obtain the beginning level of the language. In addition,
internships as part of the education also provided the students with working ex-
periences in tourism and hospitality fields as well. Otherwise, there were not
many things that the universities had offered to help students with other kinds of
obstacles, for example “lacking of information”.

4.2.3 Recommendation for universities of applied sc  iences

In the last part of the interviews, the students were asked if they thought their
studies in universities of applied sciences in Finland were useful for their ca-
reers and how they could suggest these institutions improvements in supporting
their international students in degree programmes in tourism and hospitality that

wanted to stay in Finland after graduation.

Overall, all six students interviewed stated that the studies in universities of ap-
plied sciences were helpful for them.

“Well, | think so because when | came | didn’t know anything about this industry.
| think the most useful for me was Intercultural Management course [...].During
my work years | realised that those things were true in real life. And of course
language courses were important as well. During my placements, those courses
I had in accounting were useful. Finally when | had my professional placement, |
was dealing with marketing mostly, so some things from marketing courses | got
a chance to apply in real life.” — One student shared.
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On the other hands, students also mentioned that the knowledge provided dur-
ing their study under universities of applied sciences, however, was partially
inadequate. Majority of them were at the very basic level and experiences from
work experiences still played a bigger role in fulfilling the understandings and
skills of these students. Exceptionally, one student showed her regret of not
choosing a normal university instead as according to her, degrees of universi-

ties of applied sciences were not really highly valued by employers.

When asked about their recommendation for universities of applied sciences to
improve in order to be more supportive to international students in tourism and
hospitality degree programmes, the students were really excited. It was interest-
ing that all the students suggested that universities of applied sciences should
have cooperation with some companies or organizations that were willing to

offer starting positions for international students.

“It would be really nice if the companies could come to the university to look for
certain workers or skills and knowledge, because we are all not the same, we

have different good sides.”

“[...] maybe try to find some companies that are willing to take students after
they’'ve graduated not for full time but to give them a chance to show what they

can do...”

“[...] more connections between organisations and students during study, more

chances for practical training and from there lead to job offers.”

Besides that, specific organizations for instance “career centre” formed by the
institutions were recommended by two students. They mentioned that these
organizations could be run by alumni or the people who had knowledge and
understandings and were willing to provide advice to the students as well as

support them in finding jobs and preparing themselves for career lives.

“Maybe they can have a separate organisation for international students and
they can deal with their job problems maybe according to their education and
language skills.”
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The other popular suggestion was improvement in language courses and some
other practical programmes. Some students believed that the Finnish language
and some other languages courses should be improved to be more practical.

More practical training was also a good idea.
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5 Conclusion and Recommendation

In conclusion, first of all, the authors want to emphasize that the results ob-
tained from qualitative research are mostly consistent with the results given by
guantitative one. The figures were reliable and the findings can be considered
as general in the population. Overall, there are five key findings drawn from the

study:

Firstly, majority of the international students in universities of applied sciences
in Finland in degree programmes in tourism and hospitality are from countries
outside of Europe, especially Russian and Asian countries. These international
students have good English languages level and are provided basic knowledge
of Finnish and basic working skills through placements in all universities of ap-

plied sciences.

Secondly, the perspective of most of these international students about Finland
is positive. They evaluate that Finland is a good and safe place to work with

good life standard, good working conditions and high salary.

Thirdly, all international students who have graduated from universities of ap-
plied sciences in Finland from degree programmes in tourism and hospitality
expect to find a job corresponding with their education. However, they also
agree that it is not very easy getting employed in Finland after graduation. Ma-
jority of these students hold positive expectations about their salary level, work-
ing condition and job prospect.

Fourthly, the biggest obstacle faced by international students in Finland is the
lack of language skills — especially Finnish skills. The other main difficulties that
affect them are high competition, lack of experiences, lack of recommendation
and society. In order to support their students overcome these obstacles, all of
the universities of applied sciences have provided them with Finnish language

courses and internships as a part of the study.

Finally, it is recommended that universities of applied sciences can be more
supportive to international students in their employment after graduation by hav-

ing more connection with organizations and companies that can offer more op-
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portunities of internship and employment after graduation. Employment support-
ing centre under universities of applied sciences giving orientation and advices
for international students in job searching process is also a good idea. Last but
not but least, the quality of Finnish course in universities of applied sciences,
according to some students’ recommendation, should be improved to be more

practical.
Recommendation for further research

As mentioned earlier in the section 1.3. Scope and limitations, the scope of this
thesis was only limited to international students who have graduated or are go-
ing to graduate soon from universities of applied sciences degree programmes
related to Tourism and Hospitality that have desires of staying in Finland and
entering Tourism and Hospitality industry. Hence, further researches on interna-
tional students from universities of applied sciences degree programmes in oth-
er fields or Finnish students from the same degree programmes are recom-
mended to be carried out in order to see the differences between employment
expectations and obstacles of international students of tourism and of other

groups of students.

Moreover, since the thesis only concerned the point of view of international stu-
dents as employees entering the industries, the authors believed that ‘employ-
ers’ perspectives of international students is also an interesting topic. Re-
searches on employers’ expectations on international students and the obsta-
cles of hiring international students should also be carried on in order to give
readers an overall picture of Finnish labour market in tourism and hospitality
industries toward not only international student educated in universities of ap-

plied sciences but also other higher institutions.
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Appendix 1

QUESTIONNAIRE SURVEY

Employment Expectations and Obstacles for International Stu-
dents after Graduating in Tourism and Hospitality from Universi-

ties of Applied Sciences in Finland

This questionnaire is carried out in order to collect material for the thesis of La
Linh Giang and Nobel Mohammad from Saimaa University of Applied Sciences.
Please fill your answers carefully. Your answer is very important for my re-

search.

1. What is your gender? |:| Male |:| Female
2. What is your age?

3. In which country you were born?

4. What is your father’s highest level of education  ?

|:| Primary education DLower secondary education
|:|Upper secondary education |:|Vocational education
QBachelor’s degree D_Master’s degree
QPostgraduate education

|:|Other (please specify)

5. What is your father’s occupation?

6. What is your father’s highest level of education  ?

|:| Primary education QLower secondary education
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|:|Upper secondary education DVocational education
DBacheIor’s degree DMaster’s degree

QPostgraduate education

|:|Other (please specify)

7. What is your mother’s occupation?

8. How long have you been living in Finland? __years

9. Which University of Applied Sciences you study o r graduated from?

10. What is your degree program name?

11. What is your year of graduation/estimated gradu  ation year?

12. What are your previous work experiences? (Pleas e mention maximum

four most relevant ones)

13. Evaluate your language skills in the table belo  w:

Native Excellent | Good Sufficient | Basics Not at

all

Finnish

English

Russian
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German

Other

14. Why you wanted / want to stay in Finland? (Plea  se mention the three

most important reasons)

1)

2)

3)

15. Where do you work at the moment and what is you  r title?

16. Is your work connected with Tourism/Hospitality studies?

___yes __no

17. Is that the type of work you were expecting /ex  pect after graduation?
___yes ___no

18. If no, what type of work you were expecting /ex  pect after graduation?

19. Evaluate how much you agree with the following statements. (1 =

strongly disagree; 5 = strong agree)

When searching for work after graduation, | expect to get...
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Easier time finding

work

Higher salary

Work in my own field

Better opportunities

Good position

Less competition

Work in multinational

company

20. How is finding work in Finland in general?

Very easy Q O O O O Very difficult

21. Evaluate how big obstacles the following were f  or you when searching
for work. ( 1 = strongly disagree, 5 = strongly agr  ee)

Lack of Finnish skills

Lack of other language skills

Lack of experience

Lack of education

Lack of recommendations
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Lack of trust towards foreign-

ers

Lack of support from govern-

ment

Low salary

High competition

Too challenging tasks

Too much responsibility

Bad work conditions

Difficulties in working docu-

ments

Racism

Other (please specify)

Thank you very much for your answers!
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Appendix 2

INTERVIEW QUESTIONS
Employment Expectations and Obstacles for International Students
after Graduating in Tourism and Hospitality from Universities of Ap-

plied Sciences in Finland

Date:
Interviewee name;

Place of the interview:

BACKGROUND INFORMATION

1.Gender __ Male __ Female

2.Age__

3. In which country were you born?

4. How long have you been living in Finland?

5. In which University of Applied Sciences have you finished your bache-
lor degree in Tourism/ Hospitality?

6. What is your year of graduation / estimated grad  uation?

7. What is your mother’s highest level of education ?

8. What is your mother’s occupation?

9. What is your father’s highest level of education  ?

10. What is your father’s occupation?

11. What are your previous work experiences? Have y  ou worked during
studying?

12. What is your language level?

PERSPECTIVES

13. How would you describe shortly Finland as a wor k place?

14. Why do you want to stay in Finland?
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EXPECTATIONS

15. What are you expectations about job after gradu  ation?
16. Where do you work at the moment and what is you r title?
17. Does the job meet your expectation?

(Discuss)

OBSTACLES

18. What are the main obstacles you have to face? (  when finding job/
when interviewing/ when working ...)

19. How have you overcome these barriers?

20. Does your study in University of Applied Scienc es support you on

overcoming these obstacles? How?

RECOMMENDATIONS

21. What do you think about opportunities for inter national students grad-
uated from Universities of Applied Sciences working in Hospitality and
Tourism industries in Finland?

22. Do you think your study in Universities of Appl iled Sciences useful for
your career?

23. What do you think the Universities of Applied S  ciences can improve in
order to support their international students from Hospitality and Tourism

departments who want to work in Finland more?



