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Description  

The thesis aims at exploring the relationship between organizational justice and turnover intention in 
the non-profit organization. The targeted case is AIESEC Finland – one branch of the biggest stu-
dents’ voluntary organization in the world where students voluntarily work to gain experience and 
learn from each other. Since it’s a voluntary work which means that workers have no attachment or 
financial commitment to the organization, the retention is one of considerable issues that AIESEC 
Finland or any other non-profit organization is struggling with. The findings of this thesis are sup-
posed to expand the spectrum of the importance of organizational justice in the working life and 
explore a possibility to reduce the volunteers’ turnover.  

The author used mix-method research consisting of both qualitative and quantitative research in two 
instruments namely questionnaires and semi-structured interview. The data was collected and ana-
lyzed in qualitative and quantitative values to support the final findings. In details, the questionnaires 
were spread out over all 8 local entities of AIESEC in Finland and received the 35% voluntary re-
sponses from the members. The purpose of questionnaires is to measure separately the justice per-
ceived and the turnover intention of the respondents, so that a link between them could be found 
out by SPSS quantitative analysis tool. Then, the author asked for interview with the ones who had a 
high score of leaving intention so that the real reason of quitting would be investigated. The re-
sponses were coded and categorized manually based on the theoretical background to show if there 
is a match or connection with the finding of quantitative research.  

The result is overlapped in both researches to reveal that the higher justice, especially the higher 
distributive and procedural justice the volunteers perceive, the less chance they would leave the 
non-profit organization. In the review of theory, this finding absolutely matches the finding of previ-
ous researchers who conducted the research in a profit organization. Therefore, the importance of 
organizational justice is literally confirmed in a successful retention plan of any organization. 
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