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ForewordO
O
MinnahMattilauhGuesthEditorh

qhis= journalI= the fnterdisciplinary ptudies gournal= EfpgFI =is =an =international =forum =exploring =the =frontiers =of =
innovationI= creativity= and= developmentK= qhis= journal= does= not= limit= itself= to= traditions= specifically=
associated= with= one= discipline= or=school=of= thought= per se= but=embraces= consideration=of= emerging=issues=
assessing=novel=terrains=and=encouraging=changeK=fpg=aims=to=publish=papers=on=diverse=subjects=related=but=
not= limited= to= service= innovation= and= designI= nursing= and= coping= homeI= securityLsafety= and= social=
responsibilityI=and=student=entrepreneurshipK= qhe=papers=are=expected=to=contribute=to=raising=awareness=
and=rethinking=the=concept=of=interdisciplinarityK=fpg=serves=to=both=industry=and=academic=communities=by=
advancing= the= premises= for= implementing= research= into= practiceK= qhese= quarterly= journal= issues= are=
published= under= a= distinguished= list= of= editorsI= including= special= issuesI= comprising= an= expected= annual=
volume=of=over=TMM=pagesK=fpg=is= listed=in=the=rlrich’s=meriodicals=airectoryI=and=indexed=and=abstracted=in=
the=mronuestK==
=
qhe =four =focus =areas =in =which =iaurea =will =enhance =the =development =of =the =regionI =students =and =partner =
organisations= are=defined= in=iaurea’s=strategyK= fn=these=four=focus=areas=iaurea=produces=stateJofJtheJart=
competence=for=the=benefit=of=its=operating=regionK=qhe=pecurityI=pafety=and=pocial=oesponsibility=focus=area=
could =be =described =through =the =human =security =paradigm =which =refers =to =a =multidisciplinary =approach =
towards =understanding =the =concept =of =securityK =qhe =human =security =is =said =to =consist =of =several =fields =of =
study=such=as= international=relationsI=strategic= and=development=studiesI=and=human=rightsK= fn=this= focus=
area =the =security =is =seen =as =an =enablerI =outcome =and =integral =part =of =other =subject =fieldsK =pimilarlyI =
perception=on=social=responsibility=in=this=focus=area=goes=well=beyond=the=corporate=social=responsibilityK=fn=
factI=one=might=refer=to=our=understanding=of=social=responsibilityI=which=is=to=be=taken=here=more=as=a=way=
of= doing= something= and= approaching= issuesI= as= responsibility= for= the= social= development= or= societal=
responsibilityK=
=



 

=
=S 

 
fnterdisciplinary=ptudies=gournal=J=sol=PI=kumber=NI=OMNP=©=iaurea=rniversity=of=Applied=pciences=

qhe= distinctive= strength= of= iaurea= rniversity= of= Applied= pciences= is= its= comprehensive= research= and=
educational= activities= covering= well= the= broad= field= of= securityI= safety= and= social= responsibility= from= the=
preventive= measures= all= the=way= through=perhaps=the=more=technologicallyJoriented= reactive= tools=to= the=
repressive=methods=such=as=rehabilitationK=kew=skills=and=knowledge=see=the=daylight=in=this=focus=area=as=
the=fields=of=pecurity=janagementI=`orrectional=pervicesI=_usiness=janagement=inclK=legal=studiesI=eealth=
`are =and =pocial =pervicesI =_usiness =fnformation =qechnology =immerse =their =best =practices =under =an =
interdisciplinary=visionK=
=
pecurityI= pafety= and= pocial= oesponsibility= focus= area= concentrates= on= enhancing= both= the= internal= and=
societal= security= first= and= foremostK= qhe= aspects= of= social= inclusion= are= particularly= included= as= reducing=
social= exclusion= contributes= to= maintain= security= and= safety= in= societyK= qhe= trailblazer= research= and=
development=projectsI=international=and=externally=fundedI=representing=this=focus=area=are=related=but=not=
limited=to=for=example=border=securityI=cyber=and=information=securityI=safety=and=security=on=campus=and=in=
the= educational= institutionsI= organisational= securityI= and= to= social= exclusion= prevention= EeKgK= advancing=
public =health =and =welfareI =reducing =security =risks =stemming =from =substance =abuseI =and =safety =of =young =
adultsFK=
=
qhe=contributions=in=this=unrefereed=special=issue=on=“pecurityI=pafety=and=pocial=oesponsibility”=stem=from=
both= academics= and= practitionersK= te= are= delighted= to= present= to= you= a= variety= of= research= articles= and=
practical=papers=representing=the=chosen=subject=fields=covered=by=this=special=issueK=jK jattila=discusses=
in= her= paper= the= different= views= on= defining= safetyI= security= and= social= responsibilityK= qhe= article= by=
TammilehtČ= compiles= different= theories= and= views= about= offence= indicators= and= examines= how= much=
emphasis=criminology=has=put=on=the=four=variables=that=have=been=acknowledged=to=correlate=with=crimeK=
palminen= examines= violence= at= cinnish= workplaces= in= his= paper= which= is= a= literature= review= of= cinnish=
studies= on= occupational= violenceK= bK jattila et alK= present =the =various =experiences =based =on =the =qofl =
`ounseling=jodelK=qhe=patent=pending=kavigator=eelp=aesk=presented=in=this=paper=promotes=the=health=
and =welfare =of =its =customers =and =aims =to =go =from =local =to =globalK =qhe =purpose =of =the =hČrvenranta et alK=
paper =is =to =introduce =one =form =of =communityJbased =psychosocial =support =methodK =cire =is =used =as =an =
example=situation=in=this=paper=as=it=requires=a=special=need=for=psychosocial=supportK=oajamäki et alK=argue=
in=their=paper=that=dkppJbased=tracking=systems=enable=many=possibilities=for=improved=safety=and=security=
response=especially=in=remote=and=sparsely=populated=areasK hnuutinen=describes=the=contested=concept=of=
corporate=social= responsibility=especially= in=the=context=of= income=taxationK=marticularlyI= his=paper=reviews=
international=tax=planning=and=tax=avoidance=in=the=light=of=corporate=social=responsibilityK=heinänen et alK=
study=the=effect=of=regional=factors=on=establishments’=possibility=of=becoming=a=victim=of=a=crime=as=well=as=
the=appearance=of=distraction=elements=in=the= immediate=surroundingsK=qhe=strength=of=their=paper= is=that=
the= information= used= for= analyses= about= crimes= is= not= based= on= registers= but= the= companies’= own=
notificationsK=jK jattila addresses=safetyI=security=and=social=responsibility=as=one=of=iaurea’s=focus=areas=
in=oCaK=fn=her=paperI=jattila=presents=holisticI=multidisciplinary=viewpoints=which=are=characteristic=to=this=
focus= areaK= palČ examines= in= her= book= review= the= terms= of= corporate= responsibility= and= governanceI= risk=
management=and=compliance=as=presented=by=pteinberg=in=his=text=EOMNNFK=palo=argues=for=example=that=the=
common= nominator= for= both= above= mentioned= ones= is= business= ethicsK= gČkela et alK= introduces= iaurea=
jedical=and= `are= pimulation=`enterI=which= is=a= multiJprofessional=training=center= focusing=on=simulating=
`risis=oesource=janagement=and=matient=pafety=technologiesK=iaurea=is=wellJknown=for= its=developmentJ
based= learning= model= iearning= by= aeveloping= EibaF= and= was= appointed= in= its= entirety= by= cinnish= eigher=
bducation= bvaluation= `ouncil= as= a= `entre= of= bxcellence= for= OMNMJOMNO= for= studentJcentered= oCa= work=
integrated=in=learningK=
=
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DifferentOViewsOonODefiningOSafetyeO
SecurityOandOSocialOResponsibilityOO
O
DrhMinnahMattilauhLaureahUniversityhofhAppliedhSciencesuhLbDhandhCompetenceh
ManagementhServicesuhEspoouhFinland

´bstractO
=
pecurity= is= contested= concept= lacking= a= widely= approved= definitionK= pometimes= it= is= defined= through= the=
closely=related=concepts=of=security=cultureI=security=atmosphere=and=security=managementK=thile=security=
refers= more= to= protecting= oneself= from= planned= acts= of= malicious= mischiefI= safety= is= related= more= to=
preventing= an= unintentional= course= of= events= andLor= unusual= circumstances= such= as= natural= phenomena=
from=damaging=a=personI=an=organisation=or=a=nationK=pocial=responsibility=is=an=ordinary=and=contemporary=
concept= and= as= such= its= definition= appears= to= vary= depending= on= the= discourse= and= contextK= pocial=
responsibility= can= be= perceived= for= example= through= the= trinity= of= economicI= social= and= environmental=
development= principlesK= qhe= current= literature= does= not= provide= a= deep= conceptual= analysis= for=
understanding= and= classifying= these= three= concepts= conjointlyK= qhis= article= aims= to= address= the= different=
views= on=defining=safetyI= security= and= social= responsibilityI= and= thus=contribute= to=clarifying=the= relations=
between=these=termsK===
=
KeywordsOO
=
pafetyI=pecurityI=pocial=oesponsibility=
=
DiscussingOsafetyOandOsecurityO
=
qhe =concept =of =security =is =by =no =means =newI =but =
security=as=a=field=of=science=is=relatively=young=and=
immatureI= which= is= why= also= the= conceptual=
analysis=in=the=field=is=still=in=its=infancies=and=metaJ
analytical =approach =of =defining =the =used =
terminology= is= yet= to= be= establishedK= According= to=
Acharya=EOMMOFI=the=security=studies=entered=a=new=
era= after= the= VLNN= terrorist= attacksI= which= is=
characterised=by=newly=defined=security=threats=and=
new =means =of =warfareK =pecurity =remains =still =a =soJ
called=contested=concept=Epmith=OMMOF=but=it=can=be=
addressed=for=example=through=different=schools=of=
thoughtW= constructivistI=criticalI= feministI= and=postJ
structuralist= security= studiesI= as= well= as= the=

`openhagen= pchool= in= security= Esee= eKgK= _alzacq=
OMNNI=VQJVRF=and=human=securityK=
=
oeiman =et =alK =EOMMSI =OMMU; =in =oeiman =OMMUF =
present= a= view= point= bridging= the= concept= of=
security= together= with= the= organisational=
effectivenessI= operational= quality= and= wellbeing= at=
workK= According= to= his= workI= the= security= studies=
and=the=development=of=security=as=a=conceptI=dates=
all=the=way=back=to=the=pecond=torld=tar=bra=when=
security= was= mostly= seen= as= usability= of= technical=
systemsK= ptarting= from= the= NVUMsI= the= nuances=
from= attitudinal= studies= and= behavioural= science=
started= blending= in= with= the= concept= of= securityK=
pecurity= as= an= outcome= of= the= organisational=
variables= and= human= factors= interaction= was= first=
observed= in= early= OMMMK= qoday= in= the= soJcalled=
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fourth= cycle= of= security= studies= and= developmentI=
oeiman=et=alK=EOMMSI=OMMU;=in=oeiman=OMMUF=define=
security=mostly=as=an=emergent=attribute=of=a=socioJ
technical= system= and= a= dynamic= and= continuous=
processK=
=
pecurity =has =multiple =meaning =Esee =eKgK =pachs =
OMMPFK =qhe =complexity =of =this =term =has =been =wellJ
described =for =example =in =guha =suori’s =EOMMSF =
presentation= which= alone= presents= NN= different=

approaches= to= the= concept= of= securityK= lle= tæver=
Ein=suori=OMMSF=has=analysed=the=security=sectors=as=
societalI= politicalI= militaryI= environmental= or=
economic= Esee= also= eKgK= _uzan= NVUP;= iaitinen= in=
hupi= et= alK= OMNMFK= qhe= different= dimensions= of=
security= can= be= realised= on= internationalI= nationalI=
regionalI=organisational=or=individual=level=Esee=also=
eKgK =_uzan =NVUP; =eyvärinen =OMMO =in =hupi =et =alK =
OMNMFK=

 

=
cigure N= Conceptual layers 
=
qhe =different =dimensions =of =security =can =be =also =
modeled= as= a= variety= of= security= threats= targeting=
any =of =the =given =sectorsK =A =risk =can =be =classified =
based= on= its= occurrence= or= based= on= the= nature= of=
the= events= following= the= occurrence= Eieppänen=
OMMSI= PNFK= qhe= risks= and= threats= affecting= the=
perceived= safety= and= security= can= be= presented= for=
example= as= follows= Ehansallinen=
kyberturvallisuusstrategia…OMNNFW=
=

fntention=x=`apability===qhreat=
mrobability=x=bffect===oisk=

=
lbjective= riskI= subjective= risk= and= the= stated= risk=
together= form= soJcalled= sense= of= safetyI= which= is=
one= of= the= five= basic= needs= of= a= humanJbeing=
defined=by= jaslow=Esee= eKgK= gyrkämä=OMMVFK=thile=
security= refers= more= to= protecting= oneself= from=
planned=acts=of=malicious=mischiefI=safety=is=related=
more= to= preventing= an= unintentional= course= of=
events= andLor= unusual= circumstances= such= as=
natural= phenomena= from= damaging= a= personI= an=
organisation=or=a=nationK==
=

=

=
cigure O= qhe= relations= between= objectiveI= subjective= and= stated= risk= Etranslated= and= adapted= from=

oeiman=OMMUF=



 

fnterdisciplinary=ptudies=gournal=J=sol=PI=kumber=NI=OMNP=©=iaurea=rniversity=of=Applied=pciences== V

=
ft=has=been=written=in=the=national=pecurity=ptrategy=
for=pociety=EOMNMI=NRF=that=“it=is=not=possible=or=even=
relevant=to=define=clear=boundaries=between=threats=
of= different= levels= because= of= their= interaction= and=
interdependency”K= cor= the= very= same= reasonsI= it= is=
not= relevant= to= try= to= specifically= draw= lines=
between= the= different= dimension= of= security= and=
safetyK= then= following= today’s= active= discussion=
around= the= security= topicsI= one= cannot= help= but=
wonderI= whether= it= is= possible=to= create=new=fields=
of= security= by= just= joining= the= word= ‘security’= to=
almost= any= nounW= toy= securityI= food= securityI=
furniture=securityI=cosmetics=securityI=and=so=forthK=
=
fnternal= security= may= actualise= in= relation= to= an=
individual =or =to =a =community =Egroup =of =people =or =

organisationFK=dood=internal=security=is=a=result=of=a=
variety=of=factorsI=and=it =means=that=everybody=can=
live=without=a=fear=of=being=unsafe=Efnternal=pecurity=
mrogramme =OMMUI =SFK =aepending =on =the =sourceI =
national= security= can= be= seen= either= as= an= integral=
part= of= the= societal= securityI= or= notK= keverthelessI=
while= the= private= and= commercial= security= sector=
actors= may= try= to= remove= the= societal= threatsI= in=
cinland=the=responsibility=for=securing=the=nation=is=
always= with= the= ptateK= kational= security= may=
contain=parallel=dimensions=with=the=global=security=
eKgK= in= the= field= of= international= relations=
EhttpWLLdefinitionsKuslegalKcomLnLnationalsecurityL
FK=`yber=security=appears=to=be=common=and=cutting=
feature=to=all=the=different=security=layersK=

=

=
cigure P= pecurity=sectors=
=
bach=of=the=presented=extents=of=securityI=comprise=
of=several=different=subsectors=and=their=actorsK=cor=
example= organisational= securityI= which= again=
contains= at= least= NM= known= other= subsectors= such=
as= personnel= securityI= information= security= and=
occupational=safetyI=can=be=seen=as=part=of=internal=
securityK=
=
pecurity culture is=a=dynamic=and=adaptable=state=of=
affairs= referring= to= organisation’s= ability= and=
willingness=to=understand=what=are=secure=and=safe=
operationsI= what= kind= of= dangers= relate= to=
organisational= activities= and= how= those= can= be=
preventedI= and= capability= and= willingness= to=
operate= safely= by= inhibiting= dangers= from= realising=
and =by =advancing =security =in =generalI =among =other =
thingsK=Eoeiman=et=alK=OMMUI=P;=NUJOPFK=
=

lrganisational= culture= and= security atmosphere= are=
closely= related= to= the= overall= concept= of= security=
culture =Eoeiman =et =alK =OMMUI =OM; =OPJOQFK =bven =
though= the= research= in= the= fields= of= security=
atmosphere= and= security= culture= is= very= much=
intervenedI= on= a= conceptual= level= the= term= of=
security =atmosphere =is =much =older =than =the =one =of =
security=cultureK= According=to= duldenmun=EOMMT= in=
oeiman= et= alK= OMMUI= OPF= security= atmosphere= is=
mostly= present= in= the= surface= layer= and= midJlayers=
of= the= organisational= culture= whereas= security=
culture=would=be=mostly=evidenced= in=the=soJcalled=
deeper=layers=of=the=organisational=cultureK==
=
miisku= et= alK= EOMMTF= mapped= in= their= thesis= the=
perceptions= of= the= top= executives= on= security=
managementK= qhe= `onfederation= of= cinnish=
fndustries= defines= security management= as=
managerial=leadership=which=takes=into=account=the=
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security= perspectivesK= marticularlyI= the=
`onfederation=of=cinnish=fndustries=approaches=the=
security= management= from= the= organisational=
security= view= point;= imageI= equityI= personnelI=
knowledge= reserves= and= operational= environment=
includingK=pome=of=the=typical=security=management=
tools =are =for =example =the =security =analysesI =
developing= security= guidelinesI= increasing=
knowledge= on= security= and= security= auditingK= =
EhttpWLLekOKekKfiLytnkMULfiLyritys=turvallisuusKphpFK=
=
GovernmentOResolutionsOonO
SecurityO
=
kumerous= dovernment= adopted= oesolutions= on=
security= and= others= similar= have= been= published= in=
cinlandK= merhaps=one=of=the=latest=ones= is=the= third=
fnternal=pecurity=mrogrammeI=whose=title=is=A=pafer=
qomorrowK =qhis =programme =aims =to =preventI =and =
present= solutions= toI= challenges= in= everyday=
securityK= qwo= thirds= of= the= proposed= measures= are=
preventive=in=nature=Esee=qurvallisempi=huominen=–=
pisäisen= turvallisuuden= ohjelma= OMNOI= OSJRSFK= qhe=
indicators=of=this=programme=monitor=the=trends= in=
internal=securityK=qhey=are=also=used=to=monitor=the=
implementation =of =the =proposed =measuresK =qhe =
indicators= fall= within= the= following= categories=
Equrvallisempi= huominen= –= pisäisen= turvallisuuden=
ohjelma=OMNOI=RVJSOFW==
=

- pafety= and= security= in= everyday= lifeI= in= the=
homeI=and=around=the=home=

- pecurity=on=streetsI=in=public=spacesI=and=at=
educational=institutions=

- pafety=and=security=in=the=workplace=
- pafety=on=the=move=
- pafety=of=special=needs=groups=
- Availability=of=crime=victim=services=
- oeferral=of=crime=victims=to=services=
- pafety=of=young=people=
- _usiness=security=
- pafety=and=security=risks=due=to=alcohol=use=

=
qhe= cinnish= dovernment= oesolution= ”pecurity=
ptrategy= for= pociety”= EOMNMF= replaced= the=
oesolution= of= OMMS= on= “pecuring= the= cunctions=
sital= to= pociety”K= qhe= revised= oesolution= comes=
with= an= implementation= planK= A= special= attention=
was= paid= to= the= preparedness= of= businesses=
towards= the= disturbance= managementI=
international= dimensions= of= the= societal= security=
and= crisis= managementK= Esee= vhteiskunnan=

turvallisuusstrategia= OMNMFK= qhe= possible=
disturbances= presented= in= the= strategy= Ein=
connection= to= threat= scenariosF= contain=
Evhteiskunnan=turvallisuusstrategia=OMNMI=UMJUNFW==
=

- perious=disturbances=in=the=power=supply=
- perious= disturbances= in= the=

telecommunications= and= information=
systems=–=cyber=threats=

- perious=disturbances=in=transport=logistics=
- perious=disruptions=in=public=utilities=
- perious=disturbances=in=food=supply=
- perious= disturbances= in= the= financial= and=

payment=systems=
- aisruptions= in= the= availability= of= public=

funding=
- perious= disturbances= in= the= health= and=

welfare=of=the=population=
- jajor= accidentsI= extreme= natural=

phenomena=and=environmental=threats=
- qerrorism= and= other= criminality= that=

endanger=social=order=
- perious=disturbances=in=border=security=
- A=politicalI=economic=and=military=pressure=
- qhe=use=of=military=force=

=
curthermoreI= the= above= mentioned= pecurity=
ptrategy= for= pociety= EOMNMI= UPJUQF= describes= such=
strategic= tasks= which= are= in= the= core= of= securing=
society’s= vital= functionsK= bach= ministry= is=
responsible=for=the=development=of=at=least=two=EOF=
strategic= tasks= but= the= more= comprehensive=
responsibilities=distribute=mainly=amongst=seven=ETF=
of=the=ministries=as=followsW==
=

- janagement=of=dovernment=affairsI=mrime=
jinister’s=lffice=

- fnternational= activityI= jinistry= for= coreign=
Affairs=

- cinland’s= defence= capabilityI= jinistry= of=
aefence=

- fnternal=securityI=jinistry=of=the=fnterior=
- cunctioning= of= the= economy= and=

infrastructureI=jinistry=of=bmployment=and=
the=bconomy=

- qhe= population’s= income= security= and=
capability= to= functionI= jinistry= of= pocial=
Affairs=and=eealth=

- msychological= resilience= to= crisisI= jinistry=
of=bducation=and=`ulture=

=
qhe= cinland’s= `yber= security= ptrategy= saw= the=
daylight =early =this =year =EOMNPFK =qhis =dovernment =
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oesolution= builds= upon= the= pecurity= ptrategy= of=
pocietyI= particularly= what= comes= to= securing= the=
vital= functions= in= society= and= defining= the= related=
threat= scenariosK= According= to= the= cinland’s= `yber=
security=ptrategy=“cyber=security=means=the=desired=
end=state=in=which=the=cyber=domain=is= reliable=and=
in= which= its= functioning= is= ensuredK”= EOMNPI= NFK= qhe=
direct= cyber= threats= are= mostly= related= to= cyber=
vandalism= and= hackingK= jore= severe= cyber= threats=
include= tactical= cyber= warfare= and= strategic=
cyberwarK= Ehansallinen= kyberturvallisuusstrategia=
OMNNFK=
=
kational= level= working= group= memorandums=
defining=the=concepts=of=safety=and=securityI=are=for=
example= the= kational= ptrategy= for= fmproving= the=
pafety= and= pecurity= in= _usiness= EOMNOF= and= the=
kational= pecurity= oesearch= ptrategy= EOMMVFK= qhe=
purpose=of=the=before=mentioned=oneI=is=to=increase=
the= possibilities= of= companies= to= practice= their=
business= without= significant= interference= from=
criminal= activities= and= accidentsI= or= other= serious=
disturbances= Esee= hansallinen= strategia=
yritystoiminnan= turvallisuuden= parantamiseksi=
OMNOFK= qhe= latter= one= aims= to= identify= the= joint=
research= interests= of= strategic= importance= in=
different= administrative= sectors= Esee= hansallinen=
turvallisuustutkimuksen=strategia=OMMVFK=
=
SafetyOandOSecurityOasO–usinessesO
=
qhe= security= market= is= fragmented= Esee= eKgK=
qoimintasuunnitelma= innovatiivisten= ja=
kilpailukykyisten…= QI=OMNO;=hupi=et=alK= OMNMI= NOMFK=
According=to=the=buropean=`ommissionI=at=least=OT=
different= security= markets= exist= within= the= br= and=
they=all=are=split=into=numerous=security=sectorsK=ln=
a =global =levelI =safety =and =security =markets =are =
perceived=as=independent=marketsI=each=of=which=is=
estimated= to= grow= faster= than= U=per= cent= annually=
Eouttenbur=OMMU=and=creedonia=cocus=OMMU=in=hupi=
et =alK =OMNMFK =About =QM =per =cent =of =the =overall =
security= and= safety= markets’= turnover= is= said= to=
come=from=the=alarm=and=guarding=services=Ehupi=et=
alK= OMNMI= SFK=fn= cinlandI= the= private= security= sector=
is= in=charge=of=providing=commercial=services=in=the=
field =of =safety =and =securityI =such =as =callJout =
servicesLresponse= servicesI= specialised= guarding=
and= security= solutions= Esee= eKgK= eeinimäki= OMMVFK=
hupi= et= alK= EOMNMI= NONF= estimate= that= the= potential=
changes=in=legislation=and=policies=might=bridge=the=
current= gap= between= the= public= and= the= private=

sectorI= thus= enabling= faster= growth= in= the= market=
potential=of=the=security=and=safety=businessK==
=
qhe= global= security= market= has= grown= nearly=
tenfold=during=OMMNJOMNN=and=continues=to=grow=on=
an= exponential= speed= –= even= faster= than= what= the=
average= dam= growth= is= Eqoimintasuunnitelma=
innovatiivisen=ja=kilpailukykykyisen…= OI= OMNOFK= qhe=
monetary=value=of=the=security=and=safety=business=
related= product= and= service= markets= is= highest= in=
the=rKpK=and=testern=burope=Ehupi=et=alK =OMNMI=SFK =
eoweverI= recent=market=forecasts= indicate= that=the=
market =share =of =the =buropean =companies =on =the =
global= security= and= safety= markets= is= about= to=
decreaseK= tithout= enhancing= the= competitiveness=
of =the =br =security =industryI =the =market =share =drop =
could=be=around=SM=per=cent=of=the=world=market=by=
year= OMOM= Eqoimintasuunnitelma= innovatiivisen= ja=
kilpailukykyisen…= OI= OMNOFK= qhe= security= industries=
in= the= AsiaJmasific= regionI= jiddle= bast= and= African=
countries=is=estimated=to=poses=the=most=significant=
growth= potential= Edlobal= pecurity= pervices= OMMV= in=
hupi=et=alK=OMNMI=RJSFK  
=
lne=way=to=define=the=concept=of=security=is=through=
the= different= business= sectorsK= qhe= ptatistics=
cinland= does= not= classify= security= industry= as= its=
own=line=of=businessK=pimilarlyI=the=security=industry=
is= not= covered= as= such= in= the= main= international=
statistical= nomenclatures= EkA`bI= mrodcomI= etcKF=
Eqoimintasuunnitelma= innovatiivisten= ja=
kilpailukykyisten…= QI= OMNOFK= sqq= qechnical=
oesearch=`entre=of=cinland=and=the=Aalto=rniversity=
has= studied= together= the= current= structure= of=
security=industry=as=well=as=the=business=potential=in=
the= field= of= security= Esee= hupi= et= alK= OMNMFK= fn= this=
studyI =the =security =industry =was =seen =to =cover =all =
such=commercial=activities=which=aimed=at=selling=a=
solutionI=product=or=service=by=claiming=it=has=value=
in=ensuring=one’s=securityK=qhe=included=companies=
were=classified=as=security=industry=actors=based=on=
their= own= classification= on= whether= or= not= they=
perceived= themselves= as= operating= in= security=
businessK====
=
_esides =approaching =the =concept =of =security =by =
means= of= defining= the= security= industryI= one= can=
also=describe= it=through=the=business=orientation=of=
the= companies= operating= in= the= security= industry=
Ehupi=et=alK=OMNMI=OM;=dlobal=pecurity=pervices=OMMV=
in=hupi=et=alK=OMNMFW==
=
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- qechnologyJbasedI= eKgK= biometricsI=
localisation= servicesI= encryptionI=
recognitionI=tracking=EocfaF=

- mroductJbasedI =eKgK =alarmI =detection =and =
``qs=systemsI=protective=devices=

- perviceJbasedI= eKgK= guardingI= monitoringI=
professional=cash=handling=

=
qhe =technical =aspects =would =appear =to =be =in =the =
core= of= security= business= Esee= eKgK=
httpWLLwwwKcassidianKcomLen_rpLwebLguestLourJ
businessFW= security= technology= and= devices= in=
particular= Esee= for= detailed= definitions= eKgK=
wwwKtukesKfiFK =qhusI =from =the =business =point =of =
viewI= ‘security’= could= be= perceived= primarily= to=
consist= of= controllingI= and= crime= and= disturbance=
preventionK===
=
fn=literatureI=security=business=has=said=to=comprise=
the =following =sectors =Eouttenbur =OMMU =ja =carrell =et =
alK =OMMU =ja =dlobal =eomeland =pecurity =OMMV =ja =tu =
et=alK=OMMV=in=hupi=et=alK=OMNMFW=
=

- ‘pecurity’=Eprotecting=oneself= from=planned=
acts= of= malicious= mischiefF= and= ‘safety’=
Epreventing= an= unintentional= course= of=
events=andLor=unusual=circumstances=such=
as= natural= phenomena= from= damaging=
anybody=andLor=anythingF=

- oeal=estate=security=
- fnformation=security=
- kational=security=
- oisk=management=consulting=services=
- mrotecting= oneself= from= chemicalI=

biological=and=radiological=substances=
- pecurity=in=logistics==

=
qhe= recent= buropean=`ommission’s= Action= mlan=for=
an= innovative= and= competitive= pecurity= fndustry=
Esee= eKgK= httpWLLecKeuropaKeuLfinlandL=
newsLpressLNOMTPM_fiKhtmFI= covering= security=
services= which= relate= to= the= installation= and=
maintenance= of= security= devicesI= and= excluding=
security=services=such=as=on=site=security=personnelI=
presents= that= the= br= security= industry= can= be=
subdivided= into= the= following= sectors=
Eqoimintasuunnitelma= innovatiivisen= ja=
kilpailukykyisen…=PJQ;=NPI=OMNOFW==
=

- Aviation=security=
- jaritime=security=
- _order=security=
- `ritical=infrastructure=protection=

- `ounterJterror=intelligence=Eincluding=cyber=
security=and=communicationF=

- `risis=managementLcivil=protection=
- mhysical=security=protection;=and=
- mrotective=clothingK=

=
qhe= most= potentially= growing= sectors= in= security=
business=Eproducts=and=servicesF=are=believed=to=lie=
within=the= field= of= logictics=and=transport=with= a=NR=
per= cent= expected= growth= rateI= as= well= as= in= real=
estate= and= information= securityK= eousing= and=
commerce =areI =on =the =contraryI =expected =to =grow =
least =as =part =of =the =security =services =measured =in =
annual =turnover =Ehupi =etK =alK =OMNMI =T; =V; =QN; =STI =
buropean =pecurity =pervices =OMMU =in =hupi =et =alK =
OMNMFK= qhe= security= services= needed= in= commerce=
have= been= very= much= labour= intensiveI= which=
explains= the= low= growth= expectancyI= as= the=
commerce= in= general= is= going= through= changes= in=
terms=of=business=models=and=trading=Ethe=transfer=
from= physical= stores= to= online= communitiesFK=
curthermoreI= many= of= the= security= services= have=
been =nowadays =automatisedK =cor =exampleI =closedJ
circuit= television= E``qsF= systems= are= becoming=
more=popular=in=stores=and=replacing=the=traditional=
“store=detective”=servicesK===
=
phould =we =choose =to =take =a =closer =look =at =the =
security= industry’s= business= potential= through= the=
customer=segmentsI=the=absolutely=most=significant=
sector=on=both=the=buropean=level=as=well=as=on=the=
dlobal=scale=is=soJcalled=physical=security=protection=
EeKgK=``qsI=access=control=equipmentI=intrusion=and=
detection=systemsFK=lther=large=customer=segments=
in=security=business=are=counterJterror= intelligenceI=
border=security=especially=on=the=buropean=level=and=
critical=infrastructure=protection=on=the=dlobal=levelK=
Eptudy= on=the= `ompetitiveness= OMMV= in=hupi=et= alK=
OMNMI=PVFK==
=
ft= is= worth= noticing= for= that= the= buyers= in= security=
business= still= today= mostly= comprise= of= authorities=
forming= a= soJcalled= institutional= marketI= and= even=
in= the= private= purchaser= markets= the= security=
requirements= are= likely= to= stem= from= legislative=
obligations= Eqoimintasuunnitelma= innovatiivisen= ja=
kilpailukykyisen…=RI=OMNOFK=cor=exampleI=the=seven=
ETF= most= powerful= American= security= technology=
and =solution =buyers =are =all =public =authoritiesI =eKgK =
qhe= _order= duard= and= qhe= `oastal= duard=
EhttpWLLwwwKtekesKfiLfiL= communityLrutisetL=
QMQLrutinenLNPORFK=
=
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According= to= hupi= et= alK= EOMNMI= SF= the= most=
essential=customer=segments=of=companies=offering=
physical= security= protection= related= security=
systems =and =guarding =services =are =finance =and =
bankingI= public= sector= including= `ustomsI= _order=
duardI= aviation= and= rescue= authoritiesI= commerce=
and= manufacturingK= Also= the= operators= in= logistics=
and= distribution= as= well= as= real= estate= companies=
are= wellJknown= customers= of= the= cinnish= security=
industry=Eianne=et=alK=OMMT=in=hupi=et=alK=OMNMI=SFK==
=
DiscussingOsocialOresponsibilityO
=
pocial= responsibility= is= an= ordinary= and=
contemporary=conceptK=ft=is=often=regarded=more=of=
a= representation= of= a= concept= and= its= definition=
appears =to =vary =depending =on =the =discourse =and =
context= Evhteiskuntavastuun= sosiaalinen=
ulottuvuus= OMMSI= OFKqhe= discussion= about= being=
held= socially= accountable= started= in= the= PMsK=
qhinking= in= a= socially= responsible= manner= was=
brought=into=the=discussion=in=the=SMs=and=TMsK=poJ
called= second= phase= in= the= social= responsibility=
related= discourse= started= in= the= UMs= when= social=
responsibility= first= appeared= to= contain= dimensions=
from= occupational= safety= and= social= securityK=
Eqakala= NVVS= in= vhteiskuntavastuun= sosiaalinen=
ulottuvuus=OMMSI=NO;=Asbury=et=alK=OMMVI=NVJOVFK=
=
ft =has =been =postulated =that =the =society =and =
business =life =are =so =very =much =intervened =that =it =is =
not= possible= to= separate= the= social= responsibility=
from= the= corporate= EsocialF= responsibilityI= and= vice 
versa=
EhttpWLLwwwKunescapKorgLtidLpublicationLindpubO
RSR_chapNKpdfFK= fn= common= language= social=
responsibility= and= corporate= social= responsibility=
are =often =used =as =synonymsK =rp =‘till =NVUMsI =
sustainability= in= business= was= understood= as= a=
subset= in= business= ethicsK= iater= onI= aspects= from=
sustainable= environmental= management= were=
includedK= qodayI= corporate= social= responsibility=
involves= all= three= of= the= before= mentioned= onesW=
socialI= ethical= and= environmental= issues= Ehallio=
OMMQ= ja= hallio= et= alK= OMMR= in= vhteiskuntavastuun=
sosiaalinen= ulottuvuus= OMMSI= NQFK= pocial=
responsibility =may =also =refer =to =the =overall =
wellbeing=and=include=economic=aspects=as=wellK=
=

pocial= responsibility= can= be= perceived= as= relations=
between=individualsI=one’s=responsibilities=towards=
the=surrounding=society=or=society’s=responsibilities=
towards=an=individualK=cor=example=malenius=EOMNMF=
says=that=social=responsibility=can=take=a=form=of=an=
active= citizenshipI= and= it= can= be= exercised= for=
example= by= voting= in= the= elections= andLor= by=
participating= in= the= third= sector= activities= Ealso=
known=as=the=voluntary=sectorFK==
=
pocial and public policy= is =a =related =term =to =social =
responsibilityK=pocial=and=public=policy=as=a=scientific=
discipline=arrived= to= cinland= from=dermany= in=early=
NVMMs=Eoahkonen=OMMQFK=pocial=and=public=policy=as=
a=concept=can=be=perceived=in=many=different=ways;=
it= may= refer= for= example= towards= creating= societyI=
describing= or= regulating= it= Ebräsaari= OMMQFK= fn=
formal= languageI= social= and= public= policy= can= also=
be=labeled=as=a=“mechanism=or=a=process=to=balance=
the= satisfaction= of= needs= and= to= exercise= power”=
Ebräsaari=NVVSI=OV=in=bräsaari=OMMQFK==
=
qhe= kational= fnstitute= for= eealth= and= telfare=
publishes= a= periodical= called= “vhteiskuntaJ
politiikka”= Epocial= and= mublic= molicy= in= bnglishF=
which= specialises= in= the= research= on= healthK= pome=
excerpts= from= the= articles= published= in= this=
periodicalI= such= as= how= social= workers= perceive=
their= occupational= safety= and= health= or= testing= the=
age= limit= control= methods= in= alcohol= sale= Esee=
httpWLLwwwKthlKfiLfi_cfLwebLfiLajankoh=
taistaLlehdetLyhteiskuntapolitiikkaFI= describe= well=
how =social =and =public =policyI =and =social =
responsibilityI= relate= to= each= other= in= the= level= of=
terminologyK==
=
pustainable=development=calls=for=balance=between=
its= three= dimensionsW= economicalI= social= and=
ecological= development=
EhttpWLLwwwKthlKfiLfi_cfLwebLfiLajankohtaistaLlehd
etLyhteiskuntapolitiikkaF;= see= also= eKgK= rnited=
kations= bconomic= and= pocial= `ommission= for= Asia=
and= the= masific= qrade= and= fnvestment= aivision=
httpWLLwwwKunescapKorgLtidLFK= qhis= trinity= of= social=
responsibility= is= sometimes= called= = the= PmJmodelW=
peopleI=planet=and=profit==
EhttpWLLwwwKdevelopmentcrossingKcomLprofilesLbl
ogsLcorporateJsocialJresponsibilityJincreasesJyourJ
bottomJlineFK==

=
=
=
=
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=
cigure Q= qrinity= of= social= responsibility= Eadapted= from= httpWLLwwwKdevelopmentcrossingKcomL=

profilesLblogsLcorporateJsocialJresponsibilityJincreasesJyourJbottomJlineF==
=
qhe= success= of= social= development= depends= on=
how= well= the= other= two= dimensions= EeconomicI=
environmentF= developK= `omprehensively=
speakingI= the= social= dimension= of= the= social=
responsibility= comprises= Evhteiskuntavastuun=
sosiaalinen=ulottuvuus=OMMSI=NVJONFW=
=

- euman= rights;= discriminationI= child= and=
forced= labour= preventionI= right= to=
negotiate=and=to=unionise=including=

- dood= and= practical= conditions= at= work;=
diversity= at= work= placeI= educationI=
healthI= safety= and= securityI= equality=
including==

- _ribery=and=corruption=avoidance=
- bthical=competition=and=pricing=
- `harity=campaigns==

=

lne= of= the= known= and= current= challenges= in=
socially= sustainable= development= in= cinland= is=
eKgK =social =exclusion =stemming =from =
unemployment= and= growing= social= differences=
EhttpWLLwwwKvihreapolkuKinfoLkestava_kehitysLo
ppimateriaalitLkahdeksan_maapalloaLsosiaaline
n_kestava_kehitysFK= fn= the= cinnish= contextI= the=
social= dimension= of= social= responsibility= in=
discussions= is= connected= to= coping= Eat= workI=
homeI= schoolFI= ageing= employeesI= advancing=
worker= skills= and= enhancement= of= occupational=
healthK= fn= the=developing=countriesI= perhaps=the=
biggest= social= dimension= challenge= in= executing=
the= social= responsibility= is= child= labour=
exploitationK= Ecagernäs= OMMQ= in=
vhteiskuntavastuun= sosiaalinen= ulottuvuus=
OMMSI=NVFK==
=

=
Table N= aifferent=themes= in=social=responsibility=Etranslated=and= adapted=from=vhteiskuntavastuun=

sosiaalinen=ulottuvuus=OMMSI=NTF=
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mutting= social= responsibility= in= practice= in=
business =calls =for =following =eKgK =the =lb`a =rules =
and=regulations=as=well=as=the=fundamental=rights=
defined= by= fil= Efil= OMMQ= ja= lb`a= OMMM= in=
vhteiskuntavastuun= sosiaalinen= ulottuvuus=
OMMSI= NRFK= fn= the= globalised= societyI= companies=
are= believed= to= poses= significant= power= to=
advance= the= diffusion= and= adoption= of= ethical=
principles=as=well=as=democratic= decisionJmaking=
– =even =more =so =than =what =could =be =achieved =by =
means= of= warfare= or= traditional= diplomacyI=
particularly =when =the =culture =at =hand =does =not =
recognise= the= specific= legislative= norm= or= moral=
code= Evhteiskuntavastuun= sosiaalinen=
ulottuvuus=OMMSI=NR;=see=also=`rane=et=alK=OMMUFK=
ft= has= been= noticed= that= the= capabilities= differ=
country=by=country=on=how=well=occupational=and=
personnel= safety= can= be= established= and=
maintained= Efil= OMMQ= in= vhteiskuntavastuun=
sosiaalinen=ulottuvuus=OMMSI=NSFK=
=
`ompanies= are= not= alone= enhancing= social=
responsibility= but= also= many= other= organisations=
and= associationsI= unions= and= even= sports= clubs=
have =launched =their =own =ways =of =operating =in =a =
socially= responsible= mannerK= cor= exampleI=
”bducators= for= pocial= oesponsibility”= founded= in=
NVUO=collaborates=with=educators=to=advance=the=
safety= at= educational= institutions= as= well= as= the=
implementation= of= caringI= systemic= practices=
EhttpWLLesrnationalKorgLFK=Another=example=is=the=
fnternational= cootball= Association= cfcA=
commitment= to= socially= responsible= conduct=
according= to= which= cfcA= stance= against= racism=
and= discriminationI= acts= in= an= environmentally=
friendly=way=and=asks=the=players=to=respect=each=
other= as= well= as= the= rulesK=
EhttpWLLwwwKfifaKcomLaboutfifaLsocial=
responsibilityLindexKhtmlFK==
=
MinisterialOviewsOonOsocialO
responsibilityO
=
qhe=jinistry=of=bmployment=and=the=bconomy=is=
in= charge= of= the= social= and= corporate= EsocialF=
responsibility= matters= in= cinlandK= eoweverI=
depending= on= the= nature= of= the= topic= at= handI=
some =of =the =related =issues =may =also =be =dealt =at =
the= jinistry= of= the= bnvironmentI= jinistry= for=
coreign= Affairs= or= mrime= jinister’s= lfficeK= qhe=
jinistry= of= bmployment= and= the= bconomy= is=
hosting=an=advisory=board=of=social=and=corporate=

responsibilityI= which= has= a= central= role= in=
intensifying= the= enforcement= of= rules= and=
regulations= which= apply= to= multinational=
corporationsK= qhat= being= saidI= it= is= no= surprise=
that= one= of= the= three= main= aims= set= in= the=
dovernment= mrogramme= OMNNJOMNR= has= to= do=
with= enhancing= sustainable= economic= growthI=
employment= and= competitiveness= in= a= socially=
responsible= mannerK= EhttpWLLwwwKtemKfiLindexK=
phtml?s=POPOF=
=
qhe= jinistry= of= bmployment= and= the= bconomy=
has= defined= an= organisation= to= be= economically=
responsible= if= it= generates= wellbeing= in= societyI=
adds =to =ptate’s =tax =incomeI =preserves =jobs =and =
provides= addedJvalue= to= its= ownersK=
bnvironmentally=responsible=organisationI=on=the=
other =handI =exploits =the =natural =resources =in =a =
sustainable= manner= and= reduces= pollutionK=
According=to=the=jinistry=of=bmployment=and=the=
bconomyI=acting=in=a=socially=responsible=manner=
is= to= exceed= the= legislative= minimum=
requirementsK= qhis= means= iKeK= caring= for= the=
occupational=and=personnel=safety=and=wellbeing=
at =workI =as =well =as =providing =work =places =for =
citizens= in= danger= of= social= exclusionK=
EhttpWLLwwwKtemKfiLfilesLOORPOLsosK_taloudellK_e
kologK_vastuuKpdfFK==
=
qhe= buropean= `ommission= has= defined= social=
responsibility= from= its= own= perspectiveK= qhe=
`ommission’s= pections=EeKgK= buropean=bconomic=
and= pocial= `ommitteeF= organise= social=
responsibility= themed= events= and=aim=to= support=
such= methods= in= recruitmentI= which= respect= the=
human= rights= EhttpWLLecKeuropaKeuLsocialL=
mainKjsp?catfd=PPNClangfd=fiFK=qhe=`ommission=
defines=socially=responsible=company=as=one=that=
pays= attention= to= ”social= and= environmental=
concerns=in=their=business=operations=and=in=their=
interactions= with= their= stateholders= on= a=
voluntary=basis”=Emeeler= OMNOFK= curthermoreI=the=
`ommission= includes= the= socially= responsible=
public= procurement= in= its= corporate= social=
responsibility= definition= EhttpWLLecKeuropaKeuL=
socialLmainKjsp?catfd=PPNClangfd=fiFK=
=
StandardisationOonOsocialO
responsibilityOO
=
ft =may =not =be =common =but =it =is =possible =to =
address= the= concept= of= social= responsibility= also=
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via= standardisationK= cor= exampleI= in= the=
publication= called= ’vhteiskuntavastuun=
sosiaalinen= ulottuvuus’I= the= social= dimension= in=
social= responsibility= was= partially= described= as=
international= reporting= standardsI= dlobal=
oeporting= fnitiative= dof= OMMO= Esee= eKgK= _urchell=
OMMUI =NQRJNRRF =and =pAUMMM =work =and =human =
rights= standardI= and= the= conclusion= being= that=
eKgK= social= exclusion= prevention= and= ethical=
pricing=are=attributes=to=social=responsibilityK==
=
fn=OMNMI=the=American=pociety=for=nuality=EApnFI=
which =is =a =member =of =the =American =kational =
ptandards= fnstitute= EAkpfFI= was= selected= to=
gather= and=manage=an=American=group=assigned=
to=function=not=only=as=an=advisory=board=but=also=
as=a=group=responsible=for=developing=a=standard=
defining=the=social=responsibilityK= qhe=purpose=of=
this= standard= is= to= assist= organisations= to=
implement= socially= responsible= business=
operations= by= honouring= the= culturalI= socialI=
economicI= environmental= and= legislative=
obligationsK=qhe=Apn=defines=socially=responsible=
activities=as=ethical=actions=both=on=the=individual=
and= organisational= level= that= respect= the= socialI=
culturalI= economic= and= environmental= aspectsK=
EhttpWLLasqKorgLsocialJresponsibilityL=
aboutLwhatJisJitKhtmlFK==
=
qhe= purpose= of= fpl= OSMMMWOMNM= is= to= clarify=
what= social= responsibility= isI= and= how= the=
principles= of= social= responsibility= can= be=
implemented= on= practical= levelK= fpl= OSMMM= is=
more =of =a =guidelineI =guidance =standardI =than =a =
requirementK= qhus= it=cannot=be= audited= similarly=
to= many= other= wellJknown= fplJstandardsK= fpl=
OSMMM=calls=for=ethicalness=and=transparency=on=

global= level=executed= in=a=manner=that=enhances=
societal= wellbeing= and= healthK= civeJyearJlong=
international= negotiations= between= the=
representatives= of= the= worker= unionsI= consumer=
segmentsI= fields= of= industryI= public= authorities=
and=kdls=preceded= the=launch=of=this=particular=
standardK= EhttpWLLwwwKisoKorgLisoLhomeL=
standardsLisoOSMMMKhtmFK==
=
SummarisingOconclusionsO
=
qhis= article= aimed= to= address=the= different= views=
on= defining= safetyI= security= and= social=
responsibilityI= and= thus= contribute= to= clarifying=
the=relations=between=these=termsK=_ased=on=the=
presented=overviewI=we=conclude=that=the=safetyI=
security=and=social=responsibility=are=interrelated;=
social=responsibility=calling=for=actions=in=the=field=
of =safety =and =securityI =and =on =the =other =handI =
safe=and=secure=actions=creating=and=maintaining=
social= responsibilityK= pecurity= is= more= of= an=
enabler=of=other=goals=than=absolute=valueK==
=
ft =is =our =belief =that =in =security =planning =an =
interdisciplinary= approach= is= recommendable= as=
it =ought =to =be =based =on =the =comprehensive =
concept= of= securityK= Also= the= importance= of=
highlighting=the=purpose=of=preventive=measures=
in= security= planning= should= not= be= depreciatedK=
bveryday=securityI=sense=of=safety=and=combating=
crime =and =disturbances =can =best =be =achieved =in =
cooperation= with= local= communitiesK= qaking= the=
needs=of=citizens=and=societal=aspects=better= into=
account= could= increase= trust= of= new= security=
solutionsK= pecurity= should= cohere= with= societal=
preferencesK===

 =
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´bstractOO
=
dender=has=widely=been=recognised=as=the=variable=which=correlates=with=offendingK=fn=shortW=men=commit=
crimesI=women=do=notK=fn=the=course=of=historyI=many=criminologists=have=taken=this=fact=for=grantedI=and=
have=not=bothered=to=problematize=itK =eoweverI=there=have=also=been=attempts=to=broaden=this=viewI=and=
other=variables=possibly=having=an=even=stronger=correlation=with=crime=than=genderI=have=been=studiedK=fn=
addition =to =genderI =the =most =common =variables =studied =have =been =are =ageI =raceLethnicityI =and =
socioeconomic=status=EpbpFK==
=
qhis= article= compiles= different= theories= and= views= about= offence= indicators= and= examines= how= much=
emphasis=criminology=has=put=on=the=four=variables=that=have=been=acknowledged=to=correlate=with=crimeK=
curtherI= this= article= examines= what= could= explain= the= existing= soJcalled= gender= gapI= and= explains= why=
gender=still=is=the=best=predictor=of=criminal=behaviourK=
=
KeyOWordsO
=
`riminologyI=genderI=genderJgap==
=
IntroductionO
=
ft =is=a=wellJknown=and=undisputed=fact=that=men=
commit= the= vast= majority= of= crimeI= and= that=
especially=the=serious=criminal=offenders=are=male=
EjesserschmidtI= NVVP;= jiller= C= jullinsI= OMMVFK=
qhereforeI=for=exampleI=the=crime=statistics=show=
a =considerable =difference =in =the =number =of =male =
and= female= offendersK= qhis= difference= is= often=
referred= to= as= the= genderN= ratio =EaalyI =NVVUFI =or =

                                                
Gqhis=article=is=based=on=the=author’s=course=work=for=the=jA=

in=`riminology=at=the=`ity=rniversity=iondon=in=OMNMK=
=
N=qhe=term=gender=must=be=differentiated=from=sexK=pex=refers=

to=biological=characteristics=that=define=men=and=womenI=
whereas=gender=is=constructed=sociallyK=

the= genderJgap= EAntonaccioI= qittleI= _otchkovarI=
C=hranidiotisI=OMNMFK=
=
pimply= by= looking= at= official= statistics= of=
offenders= EeKgK= the= eome= lffice= ptatisticsW=
`riminal=ptatisticsI=bngland=and=tales=OMMN=and=
`rime= in= bngland= and= talesI= OMMOLOMMPFI= one=
can= agree= with= gody= jiller= and= `hristopher= tK=
jullins= EOMMVF= that= gender= is= the= variable= that=
correlates= most= strongly= and= persistently= with=
offendingK= qhe= ratio= between= men= and= women=
offenders= does= not= change= significantly= even= if=
the=soJcalled=hidden=crimeO=is=taken=into=accountK==

                                                
O=eidden=crime=is=a=term=that=describes=criminal=acts=that=areI=

for=various=reasonsI=missing=from=the=official=crime=
statistics=Efor=exampleI=unreported=crime=etcKFK=
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cor =decadesI =the =simplified =view =that =crimes =are =
committed= by= menI= led= to= research= that=
addressed= mainly= male= criminalsI= while= women=
were= ignoredK= qhere= were= several= reasons= for=
thisK= cirstlyI= those= who= developed= theories= on=
criminal=activity=were=menK=cor=exampleI=classical=
theories =of =criminology =EeKgK =bdwin =eK =
putherlandDs= differential= association= theoryI=
qravis=eirschiDs=social=control=theoryI=and=oobert=
hK= jertonDs= anomieLstrain= theoryF= presupposedI=
quite= rightlyI= that= crime= is= dominantly= a= male=
phenomenonK=qhey=did=notI=howeverI=use=diverse=
samples= when= explaining= crimeK= jore= soI= the=
majority= of= theorists= Estarting= from= `esare=
iombrosoFI= presumed=that=their= theories=applied=
to= both= sexes= and= were= ‘genderJfree’= Ejiller= C=
jullinsI=OMMVFK==
=
eoweverI= this= simplified= view= of= ‘genderJfree’=
theories= has= been= challengedI= from= the= NVSMs=
onwardI =largely =after =the =soJcalled =second =wave =
of= the= feminist= movementI= and= its= several=
feminist= theoriesK= qhe= feminist= theories= of=
criminology= rightfully= argued= that= women= had=
been= forgotten= in= criminologyW= both= as= victims=
and=as=offenders=EjesserschmidtI=NVVPFK=
=
fronicallyI= with= the= feminist=criminology= and= the=
arising =emphasis =on =gender =issuesI =a =claim =has =
emerged= that= crime= is= derived= from= menI= that=
there= is= something= in= men= that= causes= crimeK=
qhereforeI =in =so =far =as =someone =wants =to =try =to =
predict =crimeI =he =or =she =should =focus =on =men =
EjesserschmidtI=NVVPFK==
=
fn=this=articleI=f=will=try=to=explain=the=gender=gapK=
jy= hypothesis= is= thatI= if= one= wants= to= predict=
crimeI= gender= is= EstillF= the= best= predictor= of=
criminal =behaviourK =eoweverI =f =am =not =
suggesting= that= every= man= is= a= criminalI= even= if=
men=do= commit= the= majority=of= crimesK= f= believe=
that=men=Eand=women=too!F=have=a=free=willI =and=
are =capable =of =decidingI =within =a =frameworkI =
whatever= to= do= in= life= –= including= whether= to=
engage= in= criminal= activity= on= notK= mredictingI= in=
this=senseI=is=looking=at=what=individual=Eor=otherF=
factors= correlates= with= crime;= and= validating= the=
best= predictor= is= to= examine= how= much= weight=
criminology=has=put=on=these=different=factorsK=
=
fn= criminological= literature= at= least= three= other=
variables= besides= gender= have= been=
acknowledged=to=correlate=with=crimeK=qhese=areW=
ageI= raceLethnicityI= and= socioeconomic= status=

EpbpF= Ejiller= C= jullinsI= OMMVFK= lf= these= three=
variablesI= age= is= relatively= easy= to= defineW= one= is=
of =a =certain =ageI =even =if =does =not =act =oneDs =ageK =
qhere= is= though= a= disagreement= between=
researchers=on=how=to=categorize=individuals=into=
different =age =groupsK =cor =exampleI =the =age =limit =
of= juvenile=crime=varies= from=country= to= countryK=
AlsoI= drawing=the= line=between= working= age= and=
the= age= of= retirement= remains= under= constant=
debate=EseeI=for=example=__`=kewsI=OMNMFK=
=
oaceLethnicity=and=pbp=are=harder=to=define=than=
ageI= and= therefore= no= consensus= on= these=
definitions= has= been= reachedK= _oth= of= the= terms=
are=vagueI=and=they=have=also=been=politicized=as=
well= as= criticized= E`ovingtonI= NVVRFK= _etween=
these= two= variablesI= raceLethnicity= is= somehow=
less =problematic =than =classI =even =if =the =term =of =
raceLethnicity=changes=its=meaning=over=time=and=
place =Etest =C =censtermakerI =NVVRFK =ft =could =be =
because= researchersI= who= engage= in= large= scale=
quantitative= analysisI= and= use= mainly= statistical=
materialI= lean= on= the= definitions= that= the= data=
collectors= have= adoptedK= qhe= categorizations= of=
raceLethnicity=areI=thusI=either=based=on=physical=
differences =and =articulated =by =eKgK =police =and =
judiciaryI=or=in=the=cases=of=surveysI=based=on=the=
repliesK= fn= the= latter= caseI= raceLethnicity= is=
understood=more=as=a=subjective=matterI=because=
it= stems= from= oneDs= selfJunderstandingK=
oaceLethnicity= can= therefore= be= more= than= just=
physical= appearanceI= and= can= include= eKgK=
connotations= of= cultureI= background= etcK= A=
relatively= neutral= way= to= define= race= is= that= it=
refers= to= a= recognizable= group= of= people= that=
“share= certain= inherited= physical= characteristics=
such=as=skin=colour=and=hair=texture”=E`ovingtonI=
NVVRI=pK=RQUFK==
=
pbp= isI= in= my= opinionI= the= hardest= variable= to=
defineK =ft =is =usually =defined =by =using =factors =like =
income=Erelative=or=absoluteFI=level=of=educationI=
occupation=etcK=cor=exampleI=iouis=AK=sitt=EOMMTF=
defines= pbp= as= a= “stratification= system= that=
divides= a= society= into= a= hierarchy= of= social=
positionsK= ft= is= also= a= particular= social= position=
within= a= class= stratification= systemW= lower= classI=
working=classI=middle=classI=upper=classI=or=other=
such= class= designationsK= ft= is= a= method= of= social=
ranking= that= involves= moneyI= powerI= cultureI=
tasteI=identityI=accessI=and=exclusion”K==
=
qhe= definitions= of= genderI= ageI= raceLethnicity= or=
socioeconomic=class=are=however=not=decisive=for=
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the=purposes=of=this=articleK=cor=my=purposesI=it=is=
enough=to=stateI=that=the=variables=are=not=‘blackJ
andJwhite’K =f =am =more =interested =in =how =much =
emphasis =Eif =anyF =criminology =has =put =on =each =
variable=in=predicting=crimeK==
=
qhis= article= is=structured= in=the=following=wayW= fn=
the=first=partI=f=will=test=my=hypothesis=by=looking=
at =how =well =or =badly =the =variables =presented =
above=correlate= with= crimeK= f= will= start=with= ageI=
and=then=move=on=to=raceLethnicityI=and=end=with=
the= role= of= pbpK= thilst= f= present= mainly= recent=
empirical =research =to =support =my =argumentsI =f =
will= also= simultaneously= pay= attention= to= the=
classical= theories= of= criminologyK= qhe= classical=
theories= are= by= far= macroJlevel= theoriesI= and=
often= cover= more= than= one= variableK= fn= the=
second=partI =f =will =examine=gender=more=closelyI=
and= hopefully= convince= the= readerI= that= when= it=
comes=to=predicting=criminal=behaviourI=gender=is=
the=factor=that=a=criminologist=should=concentrate=
onK=
=
TheO’orrelationObetweenO´geOandO
’rimeO
=
qhe =fact =that =age =correlates =with =crime =is =as =
widely= agreed= upon= as= the= correlation= between=
crime= and= genderK= qhe= correlation= between= age=
and =crime =has =remained =the =same =for =almost =a =
hundred= yearsW= the= age= group= between= fifteen=
and= seventeen= yearJolds= have= the= highest= rates=
of =crime =regardless =the =amount =of =overall =crime =
or= the= offenderDs= pbp= or= race= Eeirschi= C=
dottfredsonI= NVUPFK= Another= indisputable=
empirical= fact= is= that= according= to= statisticsI=
crime=rate=declines=with=age=EibidKFK=eoweverI=age=
does =not =correlate =with =crime =in =the =same =way =
between=the=two= gendersK=merhaps=women=grow=
up=earlierI=and=adopt=adult=responsibilities=earlier=
than= menI= and= hence= also= grow= out= of= criminal=
behaviour=earlier=than=men=E_ottcherI=OMMNFK=
=
Age=has=been=seenI=on=the=one=handI=as=the=least=
problematic=fact=to=studyW=qhe=age=of=offenders=is=
well =recordedI =and =age =and =crime =related =data =is =
easy=to=be=foundK=eoweverI=on=the=other=handI=if =
one= turns= his= or= her= attention= towards= the=
meaning= or= implications= of= correlation= between=
crime= and= ageI= the= matter= becomes= very=
complicated=Eeirschi=C=dottfredsonI=NVUPFK=
=
jany= soJcalled= classical= criminological= theories=
have =emphasized =that =crime =is =a =youth =problemK =

cor= exampleI= oobert= jertonDs= studentI= and=
developer= of= the=anomieLstrain=theoryI= Albert= hK=
`ohenI= concentrated= in= his= aelinquent BoysW 
Culture of the dang= ENVRRF= solely= on= young=
offendersK=iikewiseI=other=researchers=that=came=
from=the=soJcalled=`hicago=pchool=of=`riminology=
were =mostly =concerned =about =youth =crimeK =cor =
exampleI=even= though=the= ‘father’= of= differential=
associationLsocial= learning= theoryI= bdwin= eK=
putherlandI =was =not =interested =in =any =social =or =
individual=factor= EiKeK= ageI=genderI=raceLethnicityI=
classF=per seI=and= implicitly=denied= their= effect=on=
crime= EqittleI= _urke= C= gacksonI= NVUSFI= he= still=
regarded= that= his= theory= concerned= primarily=
young=men=EjesserschmidtI=NVVPFK=
=
putherland= argued= in= mrinciples of Criminology=
ENVQTF= that= “criminal= behavior= is= learned= exactly=
the =same =way =as =conforming =behavior” =Eas =cited =
in= jesserschmidtI= NVVPI= pK= NRFK= cor= putherlandI=
criminal= activity= was= a= learning= process= which=
involved= both= the= techniques= of= crime=
committing= and= the= motivesI= rationalizationsI=
drivesI= and= attitudes= which= are= favourable=
towards=violating=the=law=Epykes=C=jatzaI=NVRTFK=
fn=his=workI=putherland=concentrated=both=on=soJ
called= white= collar= crimeI= but= also= on= crimes=
committed= by= members= of= the= lower=
socioeconomic= classesK= bven= though= he= meant=
his =theory =to =be =applicable =to =all =types =of =crimeI =
for =himI =crime =was =predominantly =a =problem =of =
young= men= of= the= lower= socioeconomic= classesK=
qhe= members= of= the= working= classI= rather= than=
the=middle=or=upper=classesI=where=the=onesI=who=
socialized= boys= and= men=into= criminal= behaviour=
EjesserschmidtI=NVVPFK=
=
As= well= as= putherland= and= `ohenI= also= dresham=
pykes =and =aavid =jatza =ENVRTFI =focused =in =
minorsK=qheir=learning=theory=was=about=the=way=
people= justify= their= actions= to= themselves= and=
othersI= iKeK= learn= to= use= neutralization=
techniquesKP= bven =thoughI =they =did =not =specify =
why= especially= young= people= learned= these=
techniquesI= the= theory= implied= that= crime= was= a=
problem=of=juvenilesK=
=

                                                
P=qhe=five=techniques=that=pykes=and=jatza=proposed=were=NF=

the=denial=of=responsibilityI=OF=the=denial=of=injuryI=PF=the=
denial=of=victimI=QF=the=condemnation=of=the=condemnersI=
and=RF=the=appeal=for=higher=loyalties=Epykes=and=jatza=
NVRTFK=
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pome=researcher=argue= that=correlation=between=
age =and =crime =does =not =seem =to =vary =even =if =
people= are= divided= on= the= basis= of= their= genderI=
marital= statusI= pbpI= religionI= family= backgroundI=
state=of=residenceI=or=based=on=their=labour=force=
status= Eeirschi= C= dottfredsonI= NVUPFK= pince= age=
variation= is= so= consistentI= it= has= been= used= in=
testing=other=variables=EibidKFK=
=
thy= it= is= then= that= age= is= not= a= perfect= crime=
predictor?= cirstlyI= age= cannot= predict= for= how=
long= a= criminal= carrier= lastsK= qhe= age= variable=
cannot= tell= when= offenders= stop= offendingK=
_ecause =“age =is”I =as =eirschi =and =dottfredson =
ENVUPF= described= “everywhere= correlated= with=
crime”I=it=is=“not=useful=in=predicting=involvement=
in=crime=over=the=life=cycle=of=offenders”=EibidKI =pK =
RUNFK =pecondlyI =even =though =the =age =curves =of =
men=and=women=are=parallelI=they=are=not=similarK=
qhirdlyI= the= underlying= causes= of= crime= do= not=
alter= with= ageI= and= age= therefore= does= not= tell=
muchK=
=
TheO’orrelationObetweenO
RacehEthnicityOandO’rimeO
=
oaceLethnicity=and=crime=have=been=of=interest=to=
many= researchersI= especially= korth= AmericansK=
cor= well= over= a= hundred= yearsI= recorded= crime=
rates=have=shown=higher=rates=of=black=offenders=
than=white=ones= E`ovingtonI=NVVRFK=According=to=
rKpK= ptatisticsI= most= of= the= people= arrested= are=
blackI =even =though =black =people =are =a =minority =
with= just= over= ten= pro= cent= of= the= population=
Ephihadeh= C= clynnI= NVVSFK= As= a= consequenceI=
many= have= tried= to= explain= the= racialJgapK=
Already= the= soJcalled= `hicago= pchool= admitted=
that=problems=of=povertyI=slumsI=crime=etcK=could=
be=seen=raciallyLethnically=EtinantI=OMMMFK=
=
ft= can= be= said= that= there= is= indisputably= a= racial=
disproportion= of= crime= committed= by= black= and=
white= people= Eespecially= in= the= rnited= ptatesFI=
whether=or=not=race=per=se=plays=a=role=in=creating=
the=disproportion=EtolpertI=NVVVFK==
=
qhere =are =several =theories =as =to =why =this =
disproportion= existsK= pome= theories= are=
structuralI =and =argue =for =example =that =
communities= that= experience= unemploymentI=
povertyI=social=isolationI=and=lack=of=conventional=
role =models =are =mainly =populated =by =black =
peopleK= qhose=kinds=of=communities= have= higher=
crime=rates=because=of=structural=disadvantagesI=

and =this =by =consequence =leads =to =black =people =
being=overJrepresented= in=crime=statistics= EhrivoI=
mettersonI=oizzo=C=oeynoldsI=NVVUFK==
=
ln= the= other= handI= the= soJcalled= cultural=
theoristsI= especially= `harles= bK= pilbermanI= have=
stressed= a= specific= crime= prone= D_lack= `ultureDK=
pome =see =the =origins =of =this =culture =in =slaveryI =
others= more= generally= in= racismI= or= like= games=
`omer= even= in= black= selfJhatredK= lthers= have=
argued=that=the=fact=that=black=people=have=been=
exposed=to=so=much=violence=in=the=course=of=their=
history= explains= their= violent= subJculture=
E`ovingtonI=NVVRFK=f=am=not=entirely=convinced=by=
this= explanation= becauseI= if= this= were= the= case=
there=should=surely=be=a=violent=gewI=sietnameseI=
and= kative= American= subcultureI= since= they= too=
have= been= exposed= to= violence= in= the= course= of=
historyKQ==
=
fn=any=eventI=it=is=clear=that=raceLethnicity=is=not=a=
good= correlate= to= predict= crimeK= cirstlyI= if= race=
categories=were=removed= from=crime= dataI=many=
theorists= would= simply= explain=crime= in=terms= of=
urban =innerJcity =povertyK =qhere =haveI =for =
exampleI= been= comparisons= between= groups= of=
urbanI= lowJincomeI=young=black=men=and=similar=
groups= of= white= menI= where= the= soJcalled= raceJ
difference=disappearedK=pecondlyI=if=there=were=a=
special=‘black=culture’=behind=‘racial’=crimesI=why=
would =those =crimes =be =closely =attached =to =a =
specific= cultureI= rather= than= to= crime= committed=
by=white=people?=bspecially=sinceI=black=criminals=
have=more= in=common=with=white= criminals= than=
with =black =people =who =are =not =criminals =
E`ovingtonI=NVVRFK=
=
TheO’orrelationObetweenO
SocioeconomicOStatusOaSESbOandO
’rimeO
=
_efore= the= NVRMsI= the= criminological= data=
collected=demonstrated=strong=differences= in=the=
pbp =of =criminals =and =nonJcriminalsK =qhis =was =
accepted =widely =as =a =factI =and =accordingly =many =
theories= of= deviance= took= pbp= as= their= basis=
Eqittle= C= jeierI= NVVMFK= qhe= theories= expected=
crime=to= correlate= with= pbp= either= positively= EiKeK=

                                                
Q=AlthoughI=after=seeing=a=documentary=on=sexual=violence=in=

a=kative=American=reservation=in=pouth=aacotaI=f=admit=
that=one=could=argue=that=there=might=be=a=violent=kative=
American=subculture=EeenionI=OMNMFK=
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directFI= negatively= EiKeK= inverseFI= conditionallyI= or=
with= a= combination= of= all= three= Eqittle= C= jeierI=
NVVMFK =cor =exampleI =both =cultural =deviance =and =
strain=theories=treated=pbp=as=the=primary=root=of=
crime =Eoowe =C =lsgoodI =NVUQFK =iikewiseI =many =
other= of= the= soJcalled= classical= criminological=
theories= asserted= that= crime= and= delinquency=
were=either=explicitly=or=implicitly=more=prevalent=
at =the =lower =end =of =the =social =status =Ebllis =C =
jcaonaldI= OMMNFK= cor= exampleI= jertonDs= strain=
theory= ENVPUF= suggested= that= strain= is= “most=
prevalent= among= those= in= the= lower=
socioeconomic=classes= because= they=possess=the=
fewest= social= and= economic= opportunities”=
EtrightI= `aspiI= joffittI= jiech= C= pilvaI= NVVVI= pK=
NTUFK= bven= todayI= most= textbooks= argue= that=
crime= and= deviance= have= a= correlationI= and= that=
somehow= “a= negative= relationship= between=
individualsD= pbp= and= their= propensity= toward=
ordinaryI= street= crime= has= traditionally= been=
assumed”= EAntonaccioI= qittleI= _otchkovarI= C=
hranidiotisI=OMNMI=pK=PMMFK=
=
lne =could =assume =pbp =to =be =a =perfect =predictor =
of= criminal= behaviourK= ft= is= therefore= surprising=
that= many= empirical= researches= show= that= there=
is =no =proven =correlation =between =crime =and =pbp =
Ebllis= C= jcaonaldI= OMMNFK= bspeciallyI= the= metaJ
analysis= of= `harles= oK= qittleI= tayne= gK= tillemez=
and= aouglas= AK= pmith= ENVTUF= highlighted= the=
controversy=between=criminological=theories=and=
empirical= factsK= qittleI= tillemez= and= pmith=
showed= the=weakness=of=social=scientist=theories=
that=had= “assumed= an= intimate= linkage= between=
a= variety= of= social= pathologies= and= injustice= or=
inequality= in= the= distribution= of= societal=
resources”= EqittleI= tillemezI= C= pmithI= NVTUI= pK=
SQPFK==
=
According= to= them= the= relationship= was=
manifested= and= justified= solely= on= theoretical=
groundsI =and =empirical =data =had =not =been =
examined= properlyK= cirst= of= allI= qittle= tillemez=
and= pmith=ENVTUF=noted=that=several=sociological=
theories= lacked= methodological= strength= in= their=
analysis= between= the= correlation= of= crime= and=
pbpK=jany=researchers=had=concentrated=only=on=
limited= spatial= areasI= eKgK= the= innerJcityK= iower=
pbp= could= therefore= have= correlated= with= crime=
due =to =a =small =amount =of =people =committing =
many=crimesI=or=outsiders=from=other=pbp=coming=
to=the=innerJcity=to=break=the=lawK=AlsoI=the=crime=
data= had= been= viewed= as= selfJfulfilling=
propheciesI= as= results= of= policing= practicesW= the=

more= police= working= and= patrolling= a= certain=
areaI= the= more= criminals= are= caughtI= which= in=
turn =increases =the =number =of =crimes =recorded =in =
statistics=EibidKFK=
=
pecondlyI= qittle= tillemez= and= pmith= ENVTUF=
perceived= that= in= addition= to= methodological=
flawsI= the= empirical= evidence= of= correlation=
between =crime =and =pbp =was =unconvincingK =cor =
exampleI= the= samples= were= not= comprehensive=
as =the =majority =of =studies =EURBF =had =
concentrated=only=on=white=male=juvenilesK=
=
qhirdlyI=qittle=tillemez=and=pmith=argued=that=it=
was =impossible =to =achieve =a =general =conclusion =
about= the= relationship= between= pbp= and= crimeI=
because= different= studies= use= various= methodsI=
dataI= forms= of= reporting= etcK= According= to= themI=
during =the =past =decadesI =there =“has =been =a =
monotonic= decline= in= association= between= social=
class= and= crimeLdelinquencyI= with= x…z= studies=
finding=essentially= no=relationship=between=class=
and= crimeLdelinquencyK”= EqittleI= tillemez= C=
pmithI=NVTUI=pK=SRQF==
=
qittle =did =a =follow =up =analysis =with =oobert =cK =
jeier =twelve =years =laterI =and =still =did =not =find =
evidence= on= the= correlation= between= crime= and=
pbp =Eqittle =C =jeierI =NVVMFK =eoweverI =_KoKb =
trightI =AK =`aspiI =qKbK =joffittI =oKAK =jiechI =and =
mKAK= pilva= ENVVVF= found= somewhat= contradictory=
evidenceK= qhe= authors= suggests= that= the= reason=
why= the= correlation= between= pbp= and= crime=
appears=to=be=weak=or=nonJexistentI= is= largely= to=
do=with=the=fact=that=both=high=and=low=pbp=have=
negative=and=positive=effects=on=delinquencyI=and=
would= therefore= cancel= each=otherK= qhereforeI= in=
their =viewI =there =is =a =causal =effect =rather =than =a =
correlating=effectK=
=
ft =is =clear =from =the =controversy =of =research =that =
pbp =is =not =a =good =predictor =of =crimeI =and =in =fact =
“most= wellJinformed= contemporary=
criminologists= and= sociologists= regard= the=
pbpLcrime= relationship= as= uncertainK”= EqittleI=
OMMQI =pK =NSSF =As =neither =were =age =or =
raceLethnicity= f= will= therefore= turn= my= focus= on=
genderK=
= =
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TheO’orrelationObetweenOGenderO
andO’rimeO
=
fn= my= introduction= f= argued= that= there= is= an=
undisputed= correlation= between= gender= and=
crimeW= criminal= behaviour= and= deviance= are=
predominantly= male= activities= EjesserschmidtI=
NVVP;= jiller= C= jullinsI= OMMVFK= fn= this= sectionI= f=
will= move= beyond= empirical= research= and=
examine= closely= what= could= explain= the= gender=
gapI=and=explain=why=gender=is=the=best=predictor=
of =crimeK =As =hathleen =aaly =has =notedI =it =is =
impossible= “to= distil= in= one= essay= all= that= has=
been=written=x…z=on=womenI=genderI=and=crimeK”=
EaalyI=NVVUI=pK=URF=f=will=therefore=concentrate=on=
the=gender=gapK=
=
qhe =issue =of =gender =gap =can =be =summarized =in =
the= following= wayK= cirstlyI= studies= show= that=
menLboys= both= have= higher= rates= of= prevalence=
and= incidence= of= crime= than= womenLgirlsK=
pecondlyI=studies= have=revealed=that=the=gender=
gap= is= at= its= largest= in= the= most= aggravated=
crimes= and= at= its= smallest= in= minorI= soJcalled=
petty=crimesK=qhirdlyI=criminologists=have=noticed=
that =the =amount =of =female =criminals =has =risen =
during =the =past =few =decadesK =courthlyI =the =data =
on= crime= shows= that= societies= that= have= high=
male= arrest= rates= also= have= high= female= arrest=
ratesI =and =vice =versus =– =over =timeI =and =that =the =
rates =rise =and =fall =in =parallel =waysK =cifthlyI =some =
argue=that=the= gender=gap=should=be= considered=
together= with= raceI= ethnicityI= and= pbpK= And=
sixthlyI =research =shows =that =female =crime =is =less =
violentI= but= when= violent= crime= occursI= it= occurs=
at= a= younger= age= than= severe= male= violenceK=
tomen =are =also =less =likely =to =repeat =the =acts =
EaalyI=NVVUFK=
=
qhe= tree= most= popular= explanations= for= the=
gender =gap =are =versions =of =strainI =controlI =
opportunityI= and= social= learning= theoriesK= qhe=
theories= have= examined= for=example=such= things=
as= machismoI= risk= takingI= and= selfJesteem= etcK=
EaalyI=NVVUFK==
=
qhe= ‘original’= strain= theoriesI= eKgK= jertonDs= and=
`ohenDsI=assumed=that=“strain=is=a=direct=cause=of=
crime= and= delinquencyK”= E_roidyI= OMMNI= pK= NMF=
eoweverI= iisa= jK= _roidy= EOMMNF= has= tested= the=
strain =theory =from =a =gender =perspectiveI =and =
examined=whether=men=and=women=responded=to=
strain= differentlyK= phe= criticized= the= previous=
strain= theories= about= focusing= almost= solely= on=

“lower=class= boys= in=urban= environmentK”= EfbidKI=
pK =VF =phe =used =a =diverse =sample =groupI =and =
examined= how= people= relate= to= stressful= life=
eventsK=phe=discovered=that=although=anger=is=as=
likely= a= reaction= for= both= men= and= womenI=
women =react =to =strains =more =with =other =ways =
than=angerK=phe=also=noted= that=those=who=react=
with= anger= are= more= likely= to= commit= a= criminal=
act=E_roidyI=OMMNFK==
=
eenceI =even =if =men =and =women =do =react =to =the =
same= strainI= their= reaction= is= differentW= men= get=
angry =more =oftenK =qhusI =if =anger =leads =to =crimeI =
this= could= explain= the= gender= gapK= ft= is= not= the=
strain= itselfI= but= rather= different= ways= of= coping=
with= the= strain= that= leads= to= the= gender= gapK=
rnfortunately= _roidy= did= not= explain= how= men=
and=women=coped=with=the=strainK=
=
jany= criminologists= have= therefore= been= more=
interested= in= the= mechanisms=of=coping=with= the=
strainEsF= rather= than= explaining= the= strain= itselfK=
qhese=mechanisms=can=or=cannot=be=learnedI=but=
most= importantly= they= are= situationalK= qhis=
means= that= crime= and= delinquency= occur= in=
specificI= realJlife= situations= instead= of=
hypothetical= and= theorized= social= structuresK=
pome=even=argue=that=criminal=choices= are= often=
the= outcome= of= spontaneous= improvisation=
E`opes=C=eochstetlerI=OMMPFK=
=
lne=type=of=situation=that=is=believed=to=be=at=the=
origin= of= delinquent= behaviour= is= learning= and=
socialization=in=generalK=cor=exampleI=it=has=been=
suggested= that= the= different= learning= methods=
used =by =of =men =and =women =might =lead =to =the =
gender= gapI= and= that= this= bilaterally= applies= to=
different= teaching= methodsK= ptudies= have= also=
revealed= differences= in= parental= and= peer=
influenceK =pome =argue =that =parents =see =risk =
differently= for= boys= and= girlsK= dirls= are= therefore=
taught =to =avoid =risks =more =than =boys; =and =boysD =
risk= behaviour= is= less= controlledI= and= less=
punished= EeaganI= dillis= C= pimpsonI= NVUR;=
eaynieI=OMMPFK==
=
qhe=teaching=does=not=have=to=have=take=place=in=
the= childhoodK= ft= is= for= example= possible= that=
women= are= taught= by= their= male= criminal=
companions =to =lesser =criminal =rolesI =and =as =a =
consequence= serve= lesser= sentences= etcK= qhe=
cause= for= the= task= allocation= of= the= ‘criminal=
labour= market’= can= also= be= in= sexist= attitudes=
Ejullins= C= trightI= OMMPFK= Also= the= general=
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gender =division =of =the =labour =market =has =been =
seen= to= correlate= with= crimeK= pince= women= have=
not=had=equal=opportunities=in=the=labour=marketI=
they= have= not= had= the= opportunity= to= equally=
commit= crimes= E_rittonI= OMMMFK= fn= order= to=
commit =embezzlement =for =exampleI =one =would =
have =to =work =at =a =relatively =high =level =in =an =
environment=that=handles=money=EeKgK=a=bankFK==
=
qraditionally= those= positions= have= been= menDs=
positionsK= Another= much= debated= situational=
explanation=of=crime=is=that=it=is=a=way=of=‘making=
gender’= in= daily= routine= activitiesK= qhis= genre= of=
studies=argues=that=since=gender=is=not=biological=
but= cultural= and= socialI= it= is= therefore= reinforced=
in= everyday= practicesK= lne= of= those= practices= is=
crime=and=delinquency=E_ottcherI=OMMNFK=
=
jaleness=is=constructed=with=crime=especially=on=
the= streets= of= urban= innerJcity= environments=
where =violent =subcultures =flourish =E`opes =C =
eochstetlerI= OMMPFI= but= the= construction= of=
maleness= also= happens= in= eKgK= the= `ity= _anking=
industryK= `rime= is= an= outcome= of= different=
situations =where =men =do =their =genderI =iKeK =prove =
their= masculinityK= ft= can= be= described= as= a=
lifestyleI= ideals= of= which= are= autonomyI= the=
capability= of= proving= oneselfI= and= actionK= qhe=
lifestyle= is= demonstrated= by= the= use= of= moneyI=
clothingI=use=of=drugs=and=alcoholI=but=also=in=the=
alternative=language=use=EeKgK=slangFI=and=general=
‘manly’= behaviour= E`ollisonI= NVVSFK= qhese= acts=
that= stress= maleness= need= an= audience= to=
evaluate= them;= the= audience= often= being= oneDs=
peer =groupK =_ecause =of =the =audienceI =criminal =

behaviour=is=most=likely=in=situations=where=oneDs=
identity= is= challengedK= fn= these= circumstances=
crime=becomes=a=means=to=restore=the=challenged=
selfJimageK=jasculine=ideals=are=not=criminogenic=
per seI= but= conducive= to= crime= in= certain= social=
situations=E`opes=C=eochstetlerI=OMMPFK=
=
’onclusionO
=
ft =can =be =concluded =that =men =commit =more =
crimes= than= women= for= a= number= of= reasonsI= as=
do= young= people= compared= to= older= peopleK=
eoweverI= the= gender= gap= is= significantly= greater=
than=then=the=age=ratioK=fn=additionI=age=does=not=
relate= positively= to= both= sexesK= qhereforeI= f=
conclude= that= gender= is= the= best= predictor= of=
crimeK= f= do= not= share= the= criticism= that= the=
‘classical’=theories=have=concentrated=too=heavily=
on =menI =because =they =did =have =a =valid =point =in =
doing =soI =since =women =in =crime =remains =a =
marginal=phenomenonK=
=
keverthelessI= gender= remains= only= a= predicting=
tool =which =allows =us =to =narrow =the =scope =of =the =
research=at=a=general=macro= levelK=qhe=argument=
of =eeimer =and =ae =`oster =ENVVVF =of =crime =and =
gender= being= rooted= in= power= differences= seems=
intuitively= accurateI= and= in= my= opinion= those=
differences=need=to=be=articulatedK=fn=order=to=be=
able= to= better= predict= which= males= are= likely= to=
offendI=research=should=move=towards=studies=of=
masculinitiesI= maleness= and= machismoI= and= the=
practices=of=everyday=lifeK=
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ViolenceOinOtheOFinnishOWorkplacestOO
´OReviewOofOLiteratureO
O
SimohSalminenuhFinnishhInstitutehofhOccupationalhHealthuhPromotionhofh
OccupationalhSafetyuhHelsinkiuhFinlandh

´bstractOO
=
qhe=aim=of=this=chapter= is=to= describe=the=occupational=violence=based=on=the=cinnish=literatureK=po=called=
sictimJstudies= showed= that=violence=towards= women=had=increased= from=NKMB=in= NVUM=to=RKOB= in=OMMVK=
peveral=interview=studies=had=shown=that=the=increase=had=happened=among=health=care=workersK=fnterview=
studies= and= studies= in= hospitals= showed= that= alcohol= is= a= meaningful= factor= in= workplace= violenceK=
kowadaysI=there=are=programs=to=prevent=violence=at=workplacesK==
=
KeyOWordsO
=
lccupational=violenceI=tomenI=eealth=`areI=fnterview=
=
=
´im=
=
qhe =aim =of =this =article =is =to =examine =violence =at =
cinnish =workplacesK =qhis =is =carried =out =by =a =
literature= review= of= cinnish= studies= on=
occupational=violenceK==
=
DefinitionOofOviolenceO
=
A=violent=act=is=usually=a=result=of=the= interaction=
between= two= or= more= peopleK= _efore= the= violent=
act= the= situation= is= escalated= according= to=
following=processW=
==

NK qhe =victim =is =a =defiance =of =the =
perpetratorK=

OK qhe= perpetrator= interprets= this= as= a=
personal=challengeK==

PK qhe= perpetrator= presents= a= counter=
challenge= or= starts= already= physical=
attack=

QK qhe= victim=doesn’t= follow=the= will=of= the=
perpetrator=or=start=resistanceK=

RK qhe =start =of =fight =is =based =on =the =
common=silent=contractK==

SK A=postJmortem=situation=EAromaaI=NVVQI=
pK=QFK==

=
qhis= analysis= showed= that= there= are= many=
different= phases= to= stop= the= interaction= before=
the= violent= actK= eoweverI= both= partners= of= the=
process= are= often= so= emotionally= involved= in= the=
process= that= they= cannot= look= it= form= outside=
perspectiveK=
=
VictimfstudyO
=
po= called= victimJstudy= started= from= the= lb`a=
work= during= the= midJNVTMs= on= the= development=
of=social=indicators=measuring=the=physical=safety=
of =citizensK =A =working =group =consisted =of =
representatives= from= rpAI= `anadaI= the=
ketherlandsI= and= cinland= noted= that= the=
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principle= behind= the= social= indicators= was= to=
measure= the= prevalence= of= death= and= serious=
injury=resulting=from=unexpected=external=factorsK=
fn= cinlandI= the= ptatistics= cinland= and= the=
kational= oesearch= fnstitute= of= iegal= molicy=
carried= out= the= first= survey= in= NVUM= EAromaaI=
NVVPFK==
=
qhe =sample =for =the =survey =of =accidents =and =
violence=was=selected=to=represent=all=permanent=
residents=of=cinland=over=NQ=years=of=ageK=jost=of=
the= interviews= Eover= VMBF= were= done= by=
telephoneK= pome= of= the= interviews= were= carried=
out= by= visiting= the= intervieweeK= bncountering=
violence= was= measured= by= asking= whether= the=
respondent =had =during =the =past =NO =months =been =
in=situation=where=somebody=known=or=unknown=
to=himLher=hadW==
=

NK qhreatened=
OK qried=to=prevent=from=movingI=grabbed=
PK mushed=or=shoved=
QK eitI=without=causing=visible=marks=
RK eitI=resulting=in=bruises=
SK eitI=causing=a=wound==
TK eit=using=a=knifeI=shot=or=attacked=with=a=

weapon=
UK _ehaved= violently= towards= herLhim= in=

some=other=way=EAromaaI=NVVPFK==
=

qhe= first= survey= was= replicated= in= essentially=
same =form =but =with =a =larger =data =set =EAromaaI =
NVVPFK= _ased= on= the= so= called= sictim= study= in=
NVUUI= PVQ= interviews= of= occupational= violence=
were =analyzed =EpalminenI =NVVTFK =qhe =rate =of =
violence =at =work =was =almost =identical =for =males =
EQMKS =per =NIMMM =workersF =and =females =EQMKRF =or =
NKSB =of =men =and =NKQB =of =women =encountered =
violence= EAromaaI= NVVQFK= qhe= risk= of= violence= at=
work=was=highest=among=ORJOV=years=of=ageK==
=
_ased =on =the =same =data =setI =Aromaa =ENVVQF =
reported=that=violent=acts=encountered=in=the=real=
violent= occupations= Elike= police= officersF= is= often=
more= dangerous= than= violence= in= the= other=
occupationsK= ln= the= other= handI= the= violence=
encountered= in= the= other= occupations= is= more=
surprising=and=it=is=difficult=to=anticipate=and=give=
awayK= cor= exampleI= a= nurse= must= have= a= close=
and =even =physical =contact =with =a =patient =and =a =
nurse= is= orientated= to= help= a= patientI= not=
protecting=himLherselfK==
=

_ased=on=the=so=called=sictim=studies=from=NVUMI=
NVUUI= NVVPI= NVVT= and= OMMPI= eeiskanen= EOMMTF=
concluded= that= violence= at= work= has= increased=
from= OB= in= NVUM= to= RKRB= in= OMMPK= bspecially=
violence=against=women=has=increased=from=NKRB=
in=NVUM=to=TB=in=OMMPK=eeiskanen=explained=this=
change=by=the=growth=of=health=careI=social=workI=
and= education= occupationsI= where= women= are=
working=with=a=direct=contact=with=customersK==
=
Among= men= the= incidence= of= violence= was=
statistically= higher= only= in= the= oldest= age= group=
Eover= RR= yearsFI= when= compared= the= incidence=
rate=of=NVUM=and=OMMTK=qhe=share=of=women=who=
had= encountered= violence= at= workplace= had= a=
statistically=significant=increase= in=all=age=groups=
except= in= the= youngest= age= group= EeeiskanenI=
OMMTFK==
=
_ased=on=the=data=set=from=the=year=OMMPI=it=was=
shown =that =violence =at =workplace =was =the =most =
common= type= of= violence= among= womenI=
whereas=men=encountered=violence=most=often=at=
restaurants= and= amusement= placesK= tomen=
encountered= violence= almost= SM=MMM= times= in=
the= health= care= occupationsI= NT=MMM= in= social=
care= occupationsI= and= NM=MMM= in= education=
occupationsK= Among= menI= violent= acts=
distributed= evenly= between= different=
occupationsI= but= the= most= often= it= occurred=
among =driversI =house =property =workersI =and =
security= guardsK= tomen’s= worry= about= the=
violence= at= work= had= increased= from= NVUU= to=
OMMP=Eeeiskanen=et=alKI=OMMQFK==
=
qhere=were=differences=between=weekdays=in=the=
violence= at= workplacesK= auring= weekend= nights=
the=risk=of=violence=at=work=was=almost=ten=times=
higher= than= during= regular= office= hours= and= one=
and =half =to =the =other =times =at =workK =qhe =risk =of =
occupational= violence= increased= between= R= pKmK=
and =R =aKmK =on =criday =and =paturday =nights =
EpalminenI=NVVUFK==
=
qhe =most =hazardous =occupations =in =NVUU =were =
prison= guardI= police= officer= and= mental= health=
nurse =EpalminenI =NVVTF =or =control =workI =traffic =
work=and=work=in=social=services=EAromaaI=NVVQFK=
fn =OMMP =the =risk =occupations =among =men =were =
nurses= in= mental= hospitalsI= nurses= and= medical=
doormenI=whereas=among=women=police=officersI=
nurse= and= doctors= encountered= violence= most=
often=Eeeiskanen=et=alKI=OMMQFK==
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=
Among= menI= three= out= of= four= police= officersI=
prison =wards =and =wards =were =worried =of =falling =
victims=to=workplace=violenceK=Among=womenI=six=
out =of =ten =home =aids =and =home =helpers =worried =
the =risk =of =violence =at =work =Eeeiskanen =et =alKI =
OMMQFK=
=
qhe= main= reasons= for= violence= at= work= were=
resisting =the =command =to =go =away =EeKgK =police’s =
order=to=scatterF=or=to=the=relationship=between=a=
doctor= or= nurse= and= a= patient= EpalminenI= NVVTFK=
According =to =eeiskanen =and =his =coJworkers =
EOMMQFI= violence= toward= women= occurred= most=
often =in =caring =situations =EQUB =of =women’s =and =
NO= B= of= men’s= victimizationFI= whereas= men=
encountered= violence= most= often= after= having=
given =an =order =or =command =EOUB =of =men’s =and =
VB= of= women’s= casesFK= fn= the= wholesale= workI=
violence =is =related =to =theft =or =damage =EAromaaI =
NVVQFK==
=
pix =out =of =ten =workplace =violence =acts =were =
threatsI =in =other =words =verbal =aggressionK =cor =
menI =the =share =of =verbal =aggression =was =TMBI =
whereas= half= of= violence= against= women= was=
threatsK= qhus=a= larger=share=of=the=victimizations=
of =women =involved =physical =contactK =lne =out =of =
ten= workplace= violence= incidents= caused= injuries=
in=OMMP=EeeiskanenI=OMMTFK==
=
cour=out=of=five=assailants=was=acting=aloneK=cive=
out =of =six =assailants =were =malesI =and =they =were =
older=than=those=who=use=violence=at=leisure=time=
in=NVUU=EpalminenI=NVVTFK=eoweverI=in=OMMP=nine=
out=of=ten=perpetrators=were=male=Eeeiskanen=et=
alKI=OMMQFK=An=assailant=was=reported=to=be=under=
the =influence =of =alcohol =in =RVB =of =the =cases =of =
workplace= violence= in= NVUU= EpalminenI= NVVTFK=
iater= in= OMMPI= six= out= ten= male= victims= were=
threatened=by=an=intoxicated=perpetratorI=and=six=
cases=out=of=ten=female=victims=Eeeiskanen=et=alKI=
OMMQFK= Aromaa= ENVVQF= reported= that= use= of=
alcohol= is= increased= among= those= who=
encountered= violence= at= their= workK= qhose=
employees= using= a= lot= of= alcohol= experienced=
violence= more= often= than= those= using= alcohol=
rarelyK==
=
_ased=on=the=sictimJstudy=in=NVVPI=hinnunen=and=
eaapaniemi= ENVVRF= wrote= that= internal= conflicts=
and= social=contradictions= in= the= workplace= had= a=
strong= association= with= the= encountering= threat=

of =violenceK =ft =seemed =that =continuous =exposure =
to =violence =in =the =work =worsened =the =climate =at =
workplace= and= contradicted= the= relationships=
between= employeesK= ff= there= is= no= clear=
procedures= for= violent= situations= at= the=
workplaceI= employees= developed= internally=
unofficial= means= to= control= exceptional=
situationsK=ln=the=other=handI=handling=of=violent=
situations= was= changed= to= those= lowest= in= the=
power= hierarchy= Eyoung= workersF= in= the=
workplaceK= voung= workers= were= also= working= in=
the= front= line= with= a= direct= contact= with= clientsI=
whereas =older =workers =stay =behind =with =
administration=tasksK==
=
As =a =summary =of =victims’ =study =from =NVUM =to =
OMMV= pirénI= Aaltonen= and= hääriäinen= EOMNMF=
concluded= that= violence= towards= women= had=
increased= from= NKMB= in= NVUM= to= RKOB= in= OMMVI=
whereas= violence= towards= men= had= been= rather=
stable=ENKVB=in=NVUMI=OKOB=in=OMMVFK=siolence=at=
workplace =was =also =the =most =common =type =of =
violence= towards= womenK= qhe= growth= had= been=
happened= especially= in= health= care= occupationsK=
lver= half= of= the= violence= against= female=
employees= were= done= by= clients= or= patientsI=
whereas= their= proportion= in= violence= towards=
men =was =under =half =of =violent =actsK =tomen’s =
worry=about=violence=at=work=had=also=increased=
during=the=last=NS=yearsK===
=
OtherOinterviewOstudiesO
=
fn= NVVV= ptatistics= cinland= carried= out= a= large=
survey= with= over= PM=MMM= respondentsK= _ased= on=
that =data =setI =it =was =shown =that =five =per =cent =of =
the=employees=encountered=violence=at=workK=cor=
the= entire= working= populationI= it= means= that=
NNN=MMM= employees= experienced= violence= or=
threat= of= violence= during= the= past= NO= monthsK=
tomen=encountered=violence=at= work=two=times=
more=often=than=menK=bmployees=ORJQQ=years=of=
age =had =been =the =objects =of =violence =slightly =
more= often= than= the= averageK= qhe= enterprisers=
did =not =encounter =violence =as =often =as =wage =
earners=Emiispa=C=paarelaI=OMMMFK=
=
_ased= on= the= same= data= setI= it= was= shown= that=
almost= half= of= the= mental= health= nurses= had=
encountered=violence=at=workK=qheir=risk=of=being=
an=object=of=violence=was=nine=times=higher=than=
the =averageK =Also =in =health =care =the =risk =of =
violence=was=higher= than= in= the=other= industriesK=
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qhree= out= of= four= perpetrators= were= clientsI=
patients=or=pupilsK=lne=tenth=of=violent=acts=were=
done=by=coJworkers=and=in=another=tenth=a=totally=
unknown=person=Emiispa=C=paarelaI=OMMMFK==
=
_ased= on= three= different= data= setsI= it= has= been=
shown= that= fixedJterm= employees= encountered=
violence= more= often= than= permanent= workersK=
cixedJterm =employees =had =a =VB =higher =risk =of =
occupational= violence= among= men= and= NNB=
higher= among= women= than= permanent= workers=
Epalminen= C= paloniemiI= OMNMFK= fn= additionI=
miispa= and= paarela= EOMMMF= showed= that= there=
were= more= often= fixedJterm= employees= in=
occupations= with= the= highest= risk= of= violenceK=
martJtime= employees= had= also= a= slightly=
increased=risk=to=encounter=violence=at=workK=
=
cinnish= fnstitute= of= lccupational= eealth= made=
every =third =year =the =tork =and =eealth =surveyK =
_ased= on= a= random= sample= from= the= mopulation=
oegisterI= about= O=MMM= working= people= were=
interviewed=with=the=same=questionsK=fn=the=first=
survey =in =NVVT =QB =of =respondents =had =
encountered= violence= at= their= work= Emiirainen= et=
alKI =NVVTFK =fn =the =last =survey =in =OMNOI =the =
proportion=of=violent=victims=had=increased=to=UB=
Ejattila= C= palminenI= OMNPFK= At= the= same= time=
points= the= victims= of= occupational= injury= had=
stayed=at=NMBK==
=
_ased=on=the=same=data=setI =one=out=of=fourteen=
women=and=one=out=of=OM=men=had=encountered=
violence =or =threat =of =violence =during =the =past =
yearK= qhis= means= about= RO=MMM= violent= acts= and=
NPM=MMM=threats=of=violence=in=the=entire=working=
populationK= siolence= towards= women= had=
decreased= one= third= from= the= previous= study= in=
OMMV= Edrönqvist= et= alKI= OMNMFK= jost= often=
violence=and=its=threat=were=encountered=among=
bank= and= finance= sectorI= where= every= sixth=
employee= had= experienced= itK= bvery= tenth= of=
health= and= social= worker= had= encountered=
violence =or =threat =of =violenceI =which =means =a =
decline= of= QQB= from=OMMV= Ejattila= C= palminenI=
OMNPFK===
=
qhe=kational=purvey=of=sictims=of=`rimes=in=OMNO=
showed= that= women= EQKQBF= encountered=
violence= or= threat= of= violence two= times= more=
often =than =men =EOKRBFK =siolence =at =work =
occurred =most =often =among =ORJPR =years =of =old =
employeesK= siolence= at= workplace= is= often=

repeatedI= because= over= half= of= victims= had=
encountered=violence=several=timesK=tomen=were=
more =often =afraid =of =violence =at =work =than =men =
Epirén=et=alKI=OMNPFK==
=
ViolenceOinOoccupationalO
accidentOstatisticsO
=
siolence=at=work=can=cause=an=injuryK=ff=an=injury=
caused=four=days=absenceI=the=employer=can=have=
compensation= from= the= insurance= companyK=
_ased= on= these= compensation= claimsI= the=
cederation= of= Accident= fnsurance= fnstitutions=
EcAffF= gathered= the= cinnish= national=
occupational= accidents= and= diseases= statistics=
databaseK==
=
fn= NVVQJNVVSI= the= average= annual= number= of=
violent= injuries= was= QRVK= qwo= people= died= every=
year= due= to= violence= at= workK= jen= encountered=
for=approximately=RSB=of=the=violent=injuries=and=
had=NKR=times=higher=risk=of=encountering=violence=
at =work =than =womenK =eoweverI =women’s =share =
on= occupational= violence= EQNBF= was= higher= than=
their= share= on= occupational= accidentsK= siolent=
injuries= occurred= mainly= in= the= following=
occupational= divisionsW= serviceI= health= care= and=
social= serviceI= salesI= and= transportation= and=
traffic =Efsotalus =C =paarelaI =NVVV; =paarela =C =
fsotalusI= NVVVFK= tomen= encountered= more=
violence=in=the=wholesaleI= health=care=and=social=
workI= whereas= men= experienced= violence= most=
often= as= safety= guardsI= police= officersI= driversI=
and=employees=in=hotels=and=restaurants=Epaarela=
C =fsotalusI =NVVUFK =eotel =workers =had =over =PT =
times= higher= risk= of= encountering= violence= at=
workplace=than=the=average=employeeK=aeck=and=
machine= workers= in= boatsI= police= officers= and=
security =guards =had =over =NR =times =higher =risk =of =
violence= at= work= compared= to= the= average=
Efsotalus=C=paarelaI=NVVVFK==
=
lver =half =of =violent =acts =caused =minor =injuriesI =
which=were=absence=of= less=than=three=daysK= qhe=
most=injured=part=of=body=were=head=except=eyesI=
palm= and= fingersI= and= upper= extremities= from=
shoulder =to =the =wristK =qhe =quality =of =injury =was =
most= often= contusionsI= surface= injuriesI=
scratchesI= wounds= and= inflammationsK= jen=
received= more= often= fracturesI= whereas= women=
got =internal =organ =injuriesK =fn =four =out =of =five =
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violent= fatalities= the= victim= got= internal= organ=
injuries=Epaarela=C=fsotalusI=NVVUFK==
=
fn= this= database= of= cAff= NQSQ= occupational=
accidents= related= violence= were= registered= in=
OMMPI =which =means =NKRB =of =all =compensated =
accidents =at =workK =qhe =number =of =claims =due =to =
violence= was= NVTT= in= OMMSI= which= means= the=
growth =by =PRBK =qhe =growth =percentage =was =
higher= for= women= EQVBF= than= for= men= ENRBF=
Eeintikka=C=paarelaI=OMNMFK==
=
tomen= encountered= the= majority= of= violence=
caused =occupational =injury =ERUB =in =OMMP =and =
SQB =in =OMMSFK =tomen =had =NKQ =times =higher =
incidence= rate= Ethe= number= of= injuries= per= NMMM=
employeesF =than =men =in =OMMP =and =NKT =times =
higher=in=OMMSK=qhe=age=groups=OMJOQ=and=PRJPQ=
years=encountered=violence=most=often=Eeintikka=
C=paarelaI=OMNMFK==
=
_ased= on= the= accidents= at= work= related= to=
violenceI =the =most =hazardous =work =for =women =
were= medical= and= nursing= work= EPQBFI= social=
work=ENVBFI=pedagogic=work=ENOBF=and=child=dayJ
care=work=EVBFK=cor=menI=the=risk=of=violence=was=
highest= in= public= safety= and= protection= work=
EQNBFI =in =road =transport =work =EVBF =and =in =
waiting= work= EVBFK= siolenceJrelated=
occupational= accidents= were= most= frequently=
related= to= situations= where= the= injured= was=
grippedI= pushedI= bittenI= scratchedI= kicked= or= hit=
by=an=object=thrown=by=another=person=Eeintikka=
C=paarelaI=OMNMFK===
=
HospitalsOasOsourceOofO
informationO
=
eospitals= are= one= source= of= information= about=
violenceI= because= the= victims= of= most= serious=
violent=acts=must=take=to=the=hospitalsK=A=study=at=
the=qurku=rniversity=eospital=showed=that=about=
TMMM= patients= in= the= emergency= department=
TKVB=were=victims=of=violenceK=Approximately=ten=
percent =of =them =were =injured =at =workK =lver =half =
of= injuries= were= caused= by= hitting= with= fistK=
hicking= caused= one= out= of= five= violent= injuriesK=
qhere= were= also= casesI= where= the= perpetrator=
was =working =while =using =violenceK =cor =exampleI =
the= porter= of= the= restaurant= was= assaulter= in=
seven =casesI =police =officers =in =four =casesI =and =

security=guard=in=one=injury=Ekieminen=C=hitinojaI=
NVVPFK==
=
fn= the= emergency= department= of= a= small= local=
hospital= NKRB= of= patients= were= victims= of=
violenceK= qhree= out= of= four= victims= were= menK=
siolence= against= men= was= usually= that= clients=
attacked= towards= a= doorman= of= the= restaurantI=
whereas= women= encountered= violent= acts= from=
their =patientsK =jen =were =kicked =and =thrown =on =
the= floorI= whereas= women= were= additionally=
thrown =to =the =wall =or =pulled =from =hair =EkurmiJ
iühtje=et=alKI=OMMUFK==
=
A=study=of= injuries=and= violence=in= three=hospital=
districts= showed= that=the= number= of= violent=acts=
was=almost=same=as=the=number=of=occupational=
injuriesK= eoweverI= there= was= almost= three= times=
difference= between= health= districts= with= the=
lowest= and= highest= violence= rateK= serbal=
aggressionI= catchingI= hitting= and= kicking= were=
the= types= of= violence= that= hospital= employees=
encountered= most= often= Epalminen= C=
marantainenI=OMNOFK==
=
OtherOstudiesOrelatedO
toOoccupationalOviolenceO
=
mublic=safety=and=protection=was=one=of=the=most=
hazardous=work=in=relation=to=workplace=violenceK=
qhat =is =why =there =is =an =own =research =project =to =
study= workJrelated= violence= of= security= guards=
and=police=officersK==
=
A= survey= of= NIMNM= security= guards= showed= that=
PVB=of=them=had=encountered=verbal=aggression=
at= workI= mostly= swearing= and= shoutingI= and=
abuseK= qhreats= of= assault= at= least= once= a= month=
were=experienced=one=out=of=five=security=guardsK=
As =many =as =one =out =of =six =security =guards =had =
encountered= physical= acts= of= violenceK= jale=
genderI= young= ageI= low= work= experienceI= late=
working= hoursI= and= time= pressure= were= risk=
factors= of= workJrelated= violence= among= cinnish=
security= guardsK= serbal= aggression= was= highly=
prevalent= outside= the= metropolitan= area= and=
directed=towards=both=more=and=less=experienced=
security=guards=Eieino=et=alKI=OMNNaFK==
=
Another= survey= of= NITPQ= police= officers= showed=
that =QRB =of =them =had =encountered =violence =at =
their =workK =lfficers =in =the =group =PSJQQ =years =of =
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age =and =those =with =QJV =years’ =work =experience =
had=suffered=violent=injuries=more=oftenK=lfficers=
who=had=encountered=violence=at=least=once=had=
almost=five=times=higher=risk=of=increased=alcohol=
consumption =and =over =four =times =risk =of =
psychological= distress= Eieino= et= alKI= OMNOFK=
fncreased=alcohol=use=were=found=among=officers=
with= lack= of= debriefingI= shortage= of= patrol=
personnel= and= lack= of= training= to= handle= violent=
situations= Eieino= et= alKI= OMNNbFK= eeavy= alcohol=
use =may =decrease =the =work =ability =of =police =
officersK==
=
oobberies= are= violent= situations= although=
employees=do=not=necessarily=be=injuredK=A=survey=
of =OTO =shops =and =TM =kiosks =showed =that =every =
fifth =shop =had =been =the =object =of =robberyK =lne =
out= of= three= kiosks= and= one= out= of= four=
neighborhood=shops=had=been=robbed=or=tried=to=
rob= during= their= active= timeK= qhe= situation= of=
neighborhood= shops= had= a= significant= meaning=
for=to=being=the=object=of=robberyK=pmall =number=
of= employees= or= working= alone= had= not=
significant= effect= on= the= risk= of= robberyK= fn= the=
shops =with =video =control =or =security =guard =were =
robbed= more= often= than= shops= without= these=
security=means=in=the=suburban=areasI=whereas=in=
the= downtown= the= situation= was= vice= versa=
Efsotalus=C=paarelaI=OMMNFK==
=
PreventionOofOviolenceOatO
workplaceO
=
hauris =is =a =program =developed =for =prevention =of =
violence= at= workplaceK= ft= has= been= developed=
especially =for =shopsI =but =the =recent =version =is =
usable=to=all =workplacesI=where=there=is=a=risk=of=
violenceK=qhe=hauris=program=included=six=stepsW=
=

NK dathering =a =work =pair =or =work =groupK =fn =
many= workplaces= a= safety= manager=
made= an= initiative= to= start= hauris=
programK=qhe=work=group=should=include=
both= employer= and= employee=
representativesK==

OK A= detection= of= violent= and= threat=
situationsK=qhe=survey=will=be=carried=out=
with=anonymous=questionnaire=to=whole=
personnelK==

PK An= assessment= of= preparing= for= violent=
situationsK=qhe=work=group=checkedI=how=
the= workplace= has= prepared= violent=
situations= with= space= solutionsI= control=
and= emergency= systemsI= and= special=
proceduresK==

QK qhe= planning= of= actionsK= _ased= on= the=
earlier= informationI= actions= to= prevent=
violent= situations= are= selectedK= cirst= the=
work= group= should= concentrate= with=
situations=with=highest=risk=of=violenceK==

RK qraining= for= personnelK= tork= group=
arrange= training= for= the= personnel= so=
that= it= suits= to= the= conditions= of= the=
workplaceK= All= employees= exposed= to=
violence=should=participate=the=trainingK==

SK qhe= violent= situations= and= their= threats=
should =report =continuouslyK =ft =is =a =base =
for= the= development= of= prevention= planI=
because= violent= acts= could= change= over=
time=Epaarela=et=alKI=OMMVFK==

=
qhere= are= also= other= programs= to= prevent=
violence= at= workplaceK= qhey= show= that= it= is=
possible=to=prevent=violence=at=work=and=improve=
safety=of=the=employeesK==
=
’onclusionsO
=
_ased= on= the= previous= review= of= literature= the=
following=conclusion=could=be=drawnW=
=

NK siolence= in= the= cinnish= workplaces= has=
increased=during=the=last=NS=yearsK==

OK bspecially= violence= towards= women= has=
increasedK=

PK eealth= care= occupations= had=
experienced= the= greatest= growth= of=
violenceK==

QK Alcohol= is= a= meaningful= factor= in=
workplace=violence=

=

O O
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´bstractOO
=
kavigator =eelp =aesk =is =realized =as =a =oafJproject =by =iaurea =rniversity =of =Applied =pciences =
eyvinkää= rnit= with= its= wide= network= of= partners= during= OMNN= and= OMNOK= qhe= main= aim= of= the=
project= was= accomplishedI= when= the= innovative= and= citizenJoriented= qofl= `ounseling= jodel= of=
division= of= labor= was= developed= as= cooperation= with= professionalI= survivor= and= students= from=
publicI= private= and= third= sectorK= qhis= cooperation= allowed= social= responsibility= broad= meaningI=
going=beyond=corporate=social=responsibility=of=mrisma=shopping=centerK=kavigator=eelp=aesk=took=
its =permanent =place =in =shopping =center =in =eyvinkää =cityK =eelp =aesk =advisors =aimed =to =help =the =
visitors =of =shopping =center =in =various =public =health =and =welfare =issuesI =thus =decreasing =costs =of =
public=servicesK=qhis=practice=is=now=applied=nationallyK=kational=_oard=of=patents=and=registration=
of=cinland=accepted=the=kavigator=eelp=aesk=as=a=trademark=NNLOMNOK=te=hope=that=in=future=it=is=
also=taking=its=place=internationallyK=
=
qhis=paper=describes=some=backgrounds=of=the=projectI=some=results=of=the=study=and=the=spread=of=
the=qofl=`ounseling=jodel=in=pouthern=cinlandK=qhe=results=showed=the=great=need=for=eelp=aesk=
as=a=new=rrban=bducation=model=that=reaches=people=where=they=are=doing=their=daily=businessK=
kavigator= eelp= aesk= promoted= health= and= welfare= and= facilitated= everyday= functionality= of=
visitorsK=qhe=expertise=of=service=advisors=and=of=visitors=was=sharedK=qhe=study=results=were=used=
as=a=part=of=developing=work=of=curricula=of=iaurea=rniversity=of=Applied=pciencesK=
=
hey=tords=
=
qhe=kavigator=eelp=aeskI=eealth=promotionI=qofl=`ounseling=jodelI=`itizenJorientedI=fnteractive=
listening=in=counselingI=purvivor=as=an=expert=of=experience=
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IntroductionO
=
cinnish= local= government= reform= aims= to=
strengthen= the= structures= of= municipalities= and=
to= enhance= the= organization= of= servicesK= qhis=
means=more=cooperation=between=municipalities=
but= also= with= private= and= third= sectorK= qhe=
purpose =of =the =local =government =reform =project =
“is=to=create=a=municipal=structure=that=is= viableI=
robust= and= coherent= and= which= is= also=
comprehensive= and= equitable”K= Ejinistry= of=
cinance= OMMVKF= curthermoreI= qhe= kational=
aevelopment =mrogram =for =pocial =telfare =and =
eealth= `are= EhasteF= OMNOJOMNR= includes= crossJ
cutting= principles= which= stressI= among= othersI=
participation= of= the= citizen= as= well= as= customerJ
oriented= approach= in= planning= and= developing=
health= and= welfare= services= and= policyJmakingK=
Ejinistry=of=pocial=Affairs=and=eealth=OMNOKF=
=
qhe= emphasis= of= public= social= and= health= care= in=
cinland= has= been= on= therapeutic= and= mending=
workI= on= expensive= services= both= to= service=
providers=and=usersK=bmphasis=has=been=on=public=
servicesI=less=on=commercial=or=third=sectorI=more=
on= professional= help= and= less= on= personal=
networks=EArnkil =OMMVFK=te=need=cooperation=of=
all =sectors =to =increase =recourses =for =health =and =
welfare= promotionK= te= are= living= in= position= of=
dilemmaK=Arnkil=EOMMVF=writesW=“it=is=necessary=to=
cross= boundaries= horizontally= and= verticallyI=
across= sectorsI= agencies= and= professionsI=
towards= clients= and= their= personal= networksI=
across= hierarchical= levels= of= management= and=
between=publicI=private=and= third=sector=playersK=
_ureaucracies=are=sectoredI=everyday=life=is=not”K==
=
meople= like= to= tell= their= stories= or= worries= to=
someone =who =really =has =time =to =themK =crom =the =
point= of= view= of= internal= security= the= skill= of=
listening= is= importantI= because= the= basic=
requirement= of= good= communication= is= being=
heardK=_akhtin=ENVUNF=writes=that=“to=being=heard=
requires =the =answeringK =cor =the =word =EandI =
consequentlyI= for= a= human= beingF= there= is=
nothing= more= terrible= than= a= lack= of= responseK=
_eing= heard= as= such= is= already= a= dialogic=
relationK”= = qhe= present= momentI= hairos= Eptern=
OMMQF= is= the= moment= to= the= professional= to= find=
outI= what= is= the= experience= that= is= happening= in=
clients =mind =“now”K =qhe =move =from =now =to =
tomorrow= starts= from= “now”K= kavigator= eelp=
aesk=has=answered=to=these=challenges=by=giving=

timeI= attention= and= respect=to= the= clients= todayI=
when=the=managing=the=daily=schedules=and=clock=
timeI= Chronos Eptern= OMMQFI= keep= people= busyK=
kavigator= eelp= aesk= has= served= health= and=
welfare= services= easilyI= quickly= and= without=
barriersK=
=
qhe=cooperation=of=all =sectors=is=useful=to=reduce=
costs=and=to=take=advantage=of=multiple=skills=and=
knowJhow= of= peopleK= eakkarainenI= iallimo= and=
qoikka= EOMNOF= write= of= collective= expertise= and=
crystallized= knowledgeI= which= means= working= in=
order= to= combine= individualI= communal= and=
networking= dimensions= into= social= and= material=
dimensionsK= Authors= write= that= expertise= is=
realized= through= participation= in= culture= and= in=
creating= new= knowledge= through= that=
participationK= fn= accordance= with= Arnkil= EOMMVF=
the= central= idea= of= communication= is= for=
dialogues= to= combine= strengths= and= resources=
and= to= transition= from= expertJcentered= work= to=
open=cooperationK=
=
kdls =as =eelp =aesk´s =partners =have =had =an =
exceptionally=strong=position=as=voluntary=service=
providers= including= the= active= development= of=
peer= support= oriented= work= Esilkkumaa= OMMVFK=
ee= writesI= that= the= psychosocialI=
multidisciplinary=base=of=counseling=has=reflected=
the= contemporary= theoretical= and= therapeutic=
ideas=in=psychology=and=social=sciences=at=various=
points= of= its= developmentK= te= think= this= applies=
to=education=as=wellK=
=
TheoreticalObackgroundO
=
eealth prČmČtiČn aims= to= increase= health= and=
reduce= diseasesI= health= problems= and= health=
inequalitiesK= junicipal= politics= emphasizes=
health=promotion=as=common=task=of=all=sectorsK=
Emietilä= OMNMKF= eyssälä= EOMMSF= writesW= “bffective=
and= systematic= action= for= the= improvement= of=
health= of= populationI= using= genuinely= all 
available= measures= in= all policy =fieldsI =is =an =
opening=for=a=new=phase=of=public=health”K===
=
that=kind=of=economic=results= health=promotion=
has?= According= to= oouvinen–tilenius= and=
hoskinenJlllonqvist=EOMNMF=economic=evaluation=
and= health= promotion= has= generally= been=
considered= difficult= to= combineK= Authors= are=
borrowing=some=ideas=of=eale=EOMMMFI=according=
to= whom= NF= economic= evaluation= of= health=
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promotion= is= not= required= in= municipal= decision=
makingI= OF= health= promotion= professionals= and=
economics=do= not=understand=each=other´s=work=
nor= arguments= and= PF= the= methods= of= health=
economics=are=not=suitable=with=the=evaluation=of=
health= promotionK= sery= often= policyJmakers= feel=
that= the= data= from= qualitative= research= is= not=
robust =enough =for =themK =ln =the =other =handI =in =
many= issues= of= health= promotionI= especially=
mental= healthI= quantitative= methods= of=
evaluation =give =only =partial =answersK =Epolin =C =
iehto=OMNNKF=
=
A= big= challenge= of= measuring= cost= effectiveness=
of=health=promotion=is= between=quantifiable=and=
nonJquantifiable= elements= because= of= different=
values= of= economic= and= health= promotionK=
Although= the= effects= of= health= promotion= seem=
selfJevidentI= its= justification= with= economic=
arguments =is =difficultK =qhere =are =very =few =
evidenceJbased= studies= on= promotion= or=
preventionK= Eoouvinen–tilenius= C= hoskinenJ

lllonqvist=OMNMKF=qhat=is=why=the=kavigator=eelp=
aesk= will=assure= the=audience=of= its=outcomes=of=
qoflJcounseling= model= of= division= of= laborK=
According=that=model=the=visitors=can=get=help=by=
consulting= multiJexpertise= service= advisors= at=
eelp= aesk= during= their= other= business= in=
shopping= centerK= qhe= visitors= may= cope= without=
public =health =and =welfare =services =thus =
decreasing= costs= of= public= servicesK= kavigator=
eelp=aesk=seems=to=be=a=central=part=of=our=social=
responsibilitiesK=
=
ptrengthening= of= cooperation= and= developing= a=
division=of=labor=of=publicI=private=and=third=sector=
increases= resources= for= health= and= welfare=
promotionK= qhe= more= there= are= health= and=
welfare=services=available=the=more=there=must=be=
cooperation= and= developmental= work= between=
counseling= service= providers= and= citizensK= qhe=
following= pictures= Emictures= NI= O= and= PF= describe=
service=advisor´s=work=at=kavigator=eelp=aeskK==
=

=

 
micture N kavigator=eelp=aesk=in=action=
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micture O pervice =advisors =ready =to =counsel =shopping =center =visitorsK =fn =picture =an =expert =of =

experienceI=public=health=nurse=and=two=students=from=social=services=
=
Tofl cČunseling mČdel=Emicture=PKF=is=an=
attempt=to=map=outI=or=fully=explainI=the=richness=
and=complexity=of=human=behavior=by=studying=it=
from=more=than=one=viewpoint=Esilkkumaa=
OMMVFK==qhe=eelp=aesk=visitor=is=called=in=this=
paper=by=synonyms=resident=and=citizenK=qhe=
arguments=for=kavigator=eelp=aesk=are=NF=
_ringing=services=to=the=local=residents=in=their=
daily=environmentI=OF=oesidents=are=cooperating=
with=service=advisors=from=all=sectorsI=PF=
oesidents=are=gaining=and=sharing=knowledge=
from=socialI=health=and=culture=services=in=their==

areaI=QF=purvivorsI=professionals=and=students=
EqoflF=together=are=counseling=residents=and=RF=
iaurea=rniversity=of=Applied=pciences=is=getting=
information=for=developing=and=updating=the=
curricula=and=practice=trainingK=curthermoreI=
societally=qofl=counseling=model=promotes=the=
participation=of=the=citizen=and=customerJ
oriented=approach=which=are=important=aspects=
in=cinnish=social=welfare=and=health=care=
ideologyK=Ejinistry=of=pocial=telfare=and=eealth=
OMNOKF=
 

 

 
micture P qofl=counseling=model=at=eelp=aesk=
=
fn= OMMS= jattila= started= to= create= a= new=
dialogical= counseling= model= for= encountering=
people= in= present= momentI= hairos= Eptern= OMMQFK=
qhe= model= is= called= interactive listening in 

counselingK Ejattila= OMMSI= OMMUI= OMMVKF ft= is=
based =on =bxperimental =iearning =jodel =Eholb =
NVUQFI= on= counseling= theories= E_ond= OMMM;=
celtham= NVVT;= pherzer= C= ptone= NVUM;= photter=

oesidents

purvivČr

mrČÃessiČnalptudent



 

fnterdisciplinary=ptudies=gournal=J=sol=PI=kumber=NI=OMNP=©=iaurea=rniversity=of=Applied=pciences== QP

NVVPF= and= on= sosioJdynamic= counseling= theory=
Emeavy= NVVV= and= OMMSFK= jattila= developed= the=
model= in= iaurea= rniversity= of= Applied= pciences=
by=using=iearning=by=aeveloping=action=modelK=ft=
aims =to =produce =new =practices =and =demands =
collaboration= between= lecturersI= students= and=
experts =from =the =world =of =work =in =order =to =
progress= Eoaij= OMMTFK= qhe= students= from=nursing=
and= social= services=are=studying= and= training=the=
ideas=of=interactive=listening=in=counseling=before=
their=practical=studies=in=kavigator=eelp=aeskK==
 
At= the= international= level= there= is= a= tendency= to=
make= the= term= “counseling”= all= compassingI= in=
order=to=accommodate=a=diversity=of=cultures=and=
practiceK=_ut=there=are=some=languagesI=where=is=
no=equivalent=term=to=counselingK=lften=terms=of=
guidance=or=advice=are=in=use=as=an=equivalent=to=
term=counselingK=E_ond=OMMMKF=qhe=term=counsel=
isI=howeverI=linked=etymologically=with=“consult”=
and =“council” =and =hasI =thereforeI =a =long =
historical= association= with= the= concept= of=
decision =making =Eceltham =NVVTFK =cor =example =in =
psychiatric= rehabilitation= and= mental= health=
promotion= a= term= threeJdimensional= counseling=
is=usedK=ft=refers=to=experienceJbased=counselingI=
counseling= by= giving= advices= and= counseling= by=
emphasizing= normative= principles= Ejattila=
OMMOFK= fnstead= of= term= counseling= tatts= and=
aent= EOMMUF= write= by= using= term= guidanceJ
oriented= interventions= in= the= study= in= which= the=
rh= iearn= direct= advice= service= that= operates= on=
distance=guidance=basis=was=studiedK=
=
qhe=objective=of=counseling=is=not=to=learn=but=to=
create=such=a=good=relationship=in=which=learning=
becomes =possible =E_ond =OMMMFK =qhe =
fnternational= Association= for= `ounseling= EfA`F=
uses= an= allJencompassing= definition= of=
counseling=asW==
=
“a method of relating and responding to others with the aim 
of providing them with opportunities to exploreI to clarify and 
work towards living  more satisfactory and resourceful way”K=
E_ond=OMMMKF=
=
qwo= major= ethical= principles= of= counseling= are=
espoused= by= the= _ritish= Association= for=
`ounseling= E_A`= NVVTFW= respect= for= the= client´s=
capacity= for= selfJdetermination= and= the=
importance=of=confidentialityK==
 

fnteractive= listening= in= counseling= is= a=
counselor’s= skill= to= invite= a= client= to= dialogical=
counseling= and= discussionK= A= genuine= contact=to=
another= person= requires= responsiveness= of=
sensitivity= to= respond= to=client=and= the= ability= to=
listen= to= the= client’s= key= messageK=
oesponsiveness= makes= listening= more= inquiringK=
qhe=client=can=feel=that=she=or=he=has=been=invited=
to=relation=with=another=expert=to=share=his=or=her=
own=expertiseK==
=
thy= is= interactive= listening= in= counseling=
needed?= qhe= need= is= related= to= the= society=
becoming= more= complicatedI= more= fragmentedI=
encounters= becoming=structuredI= more= technical=
and =meanings =becoming =blurredK =jore =
specialized= working= life= creates= new= concepts=
and =acronyms =and =makes =it =harder =for =people =to =
understand= each= otherK= As= a= counterbalance=
people =will =build =bridges =and =want =to =work =
togetherK==
=
fnteractive= listening= enables= people= to= realize=
their= intellectual= and= emotional= potential= and= to=
find= their= roles= in= societyK= dood= listening=
enhances=prosperityI=solidarity=and=social=justiceK=
ln=the=other=handI=bad=listening=increases=costsI=
losses =and =becomes =a =burden =to =people =and =
societyK=kew=common=understanding=is= grown=in=
progressive= discourseK= _oth= the= counselor= and=
the=client=listen=to=each=other’s=realities=more=inJ
depth= than= people= usually= do= in= ordinary=
conversationsK=qhus=their=inner=responsibility=and=
unreserved= respect= towards= each= other= growsK=
Ejattila=OMMU=and=OMMVKF=
=
fnteractive= listening= in= counseling= consists= of=
four= elementsW= NF= atmosphere= of= the= counseling=
situationI= OF= position= of= counselor= of= “not=
knowing”I= PF= methodological= knowJhow= and= QF=
structure=of=counseling=situationK=qhese=elements=
were=created=in=cooperation=of=a=teacher=student=
of=eAjh=rApK=qhe=students=of=health=and=social=
services=at=iaurea=rniversity=of=Applied=pciences=
practice= these= elements= before= their= training= at=
kavigator=eelp=aeskK=
=
The expert ČÃ experience is survivČrI= a= personI=
who =has =survived =some =socialI =health =or =
economic=problems=or=is=coping=from=themK=ee=or=
she=has=expertise=from=experience=either=as=client=
or= as= relativeK qhis= person= canI= and= shouldI=
participate= in= planningI= developing= and=
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evaluating= of= health= and= welfare= services= with=
professionalsK= Egankko= OMMU;= also= jinistry= of=
pocial=telfare=and=eealth=OMNOKF=
=
CitizenJČriented wČrk approaches= client= with=
dignity =and =equalityK =qhe =service =advisors =are =
encountering=residents=as=active=participants=and=
as =experts =of =their =own =lifeK =qhe =need =for =wellJ
being =is =the =basis =of =the =counseling =workK =qhe =
agency= of= the= residence= is= realized= through=
interaction=and=cooperation=with=service=advisors=
by= taking= into= account= residents’= own= capacityK=
cor= the= service= advisor= the= agency= of= the=
residents= means= treating= the= residents= as= active=
and= responsible=people= in= the=service=processK= ft=
is= important= to= remember= that= citizenJoriented=
work=is=based=on=the=experience=of=the=residentsI=
not= on= the= custom= of= service= productionK=
EsirtanenI= puoheimoI= iamminmäkiI= Ahonen= C=
puokas=OMNNKF=
=
MethodologicalOsolutionsO
O
qhe =purpose =of =the =qualitative =studyI =which =was =
made= at= kavigator= eelp= aesk= in= OMNN= –= OMNOI=
was=to=describe=interaction=and=client=counseling=
between= visitors= and= service=advisorsK= bspecially=
the listening= in =counseling =was =in =the =focusK =qhe =
study= was= based= on= phenomenological= and=
hermeneutic= approaches= Ejiles= C= euberman=
NVUU; =quomi =C =parajärviFK =qhe =study =questions =
wereW =NF =tho =is =the =visitor? =OF =eow =long =the =
contact= lasts?= PF= that= kinds= of= elements= the=
listening= in= counseling= is= constructing?= QF= that=
kind= of=actions=counseling= is= leading=to?=RF=that=
is=happening=in=cooperation=of=partners?=SF=eow=
do=the=residents=and=partners=benefit=from=qofl=
counseling=model=of=kavigator=eelp=aesk?=
=
aata =was =collected =with =forms =filled =by =service =
advisors=after=contacts=by=describing=the=process=
of= service= advisingK= qhe= visitors= gave= feedback=
with= questionnaire= iKeK= by= describing= the= things=
they =were =looking =for =help =at =eelp =aeskI =their =
experience= of= counseling= and= the= actions= the=
counseling =was =led =toK =fn =data =analysing =both =
qualitative=and=quantitative=content=analysis=was=
used =Ejiles =C =euberman =NVUU; =quomi =C =
parajärvi=OMMVFK==

=
jiles=and=euberman=ENVVUF=consider=themselves=
as= supporters= of= the= logical= positivistsI= but= as=
“softJnosed”= of= the= substanceK= ?poftJnosed?=
comes =from =the =fact =that =they =refuse =to =set =any =
strict=limit=between=idiografic=Eindividual=cases=as=
wellF= or= nomothetic= Ethe= laws= of= searchingF=
approachesK= cew= social= phenomena= are=
completely= unique= and= few= theoretical= models=
can= be= absolute= in= all= contextsK= qhe= findings= of=
these= phenomena= are= crucial= for= understanding=
of=social=behaviorK=
=
ResearchOresultsO
=
qhe =results =are =describing =both =as =numbers =and =
percentage=of=the=questionnaires=filled=by=service=
advisors= and= as= verbal= descriptions= of= the=
experiences=of=the=visitorsK=qhere=was=not=enough=
written= information= in= all= questionnaires= of= the=
two=study=periodsK=qhe=service=advisors=told=that=
they=were= forgotten=the= documentation=because=
of= several= visits= or=some=items= of= questionnaires=
was= unfilled= by= themK= qwo= students= interrupted=
their=studies=for=personal=reasons=after=collecting=
dataK =A =new =student =was =hired =as =project =
employee= in= kovember= OMNNK= qhe= quantitative=
results= were= described= by= him= several= different=
waysK =qhe =process =of =data =analyzing =proves =the =
pleasure =but =also =challenges =of =project =
managingK=qhe=tables=in=this=paperI=thereforeI=are=
described=only=as=the=results=of=spring=OMNOK=
=
WhoOwasOtheOvisitoryO
O
qhe =number =of =visitors =was =increased =from =
beginning=of= OMNN= to= spring= OMNOK= ln= the= period=
from= April= to= jay= OMNN= Etesting= and= preparing=
period=of=the=projectF=the=number=of=visitors=was=
RPVK=ln=the first=study=period=from=peptember=to=
lctober= OMNN= the= number= was= SPV= and= on= the=
second =study =period =from =April =to =jay =OMNO =it =
was= VPU= visitorsK =qhe =number =of =men =increased =
in =spring =OMNO =close =to =the =number =of =women =
from=autumn=OMNO=Eqable=NKFK =qhe=estimated=age=
of=visitors=stood=for=the=average=of=PN=–=RV=–=year=
old=adult=visitors=Eqable=OKFK==
=
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=
Table NW=pex=of=visitors=EBF=spring=OMNO=
=
=

=
Table O bstimated=age=of=visitors=spring=OMNO=
=
HowOlongOtheOcontactOlastedyO
=
jany=clients=visited=eelp=aesk=for=a=short=time=to=
get=an=answer=to=their=questionI=what=eelp=aesk=
is?=After=getting=the=answer=they=moved=onK=sisits=
of= more= than= two= minutes= included=

conversationsI= sitting= downI= talking= and=
listeningK= jost= of= the= clients= visited= eelp= aesk=
longer= than= NM= minutesK= qhe= longest=
conversations= took= about= two= hours= and= they=
took=place=in=a=cafe=near=eelp=aeskK=Eqable=PKF==
 

 

 
Table P auration=of=contacts=EBF=spring=OMNO=
=
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jost=clients=visited=eelp=aesk=during=VKMM=am=–=
RKMM=pm=Eqable=QKFK==
 

 
 
 

=
Table Q qiming=of=contacts=EBF=spring==
 

WhatOkindsOofOelementsOtheOO
listeningOinOcounselingOO
wasOconstructedyO
=
According= to= the= results= counseling= was=
accomplished= as= mutual= conversationsI= as= NF=
interactive= listening= in= counseling= and= OF=
counseling= as= getting= information= or= advicesK= A=
confidential= relationship= between= visitor= and=
service=advisor=was=soon=formed=and=the=noise=of=
shopping= center= did= not= disturb= itK= lne= visitor=
described= the= students= as= “angels”I= who= were=
genuinely= interested=and=respectful=of=the=visitor=
and =of =his =affairK =qhe =encountering =was =
experienced= by= visitors= as= empowering= and=
educational=without=the=feeling=of=being=taughtK= 
=

pervice= advisors= were= acting= as= receivers= of=
emotions= for= visitors= because= of= spontaneous=
nature= of= eelp= aesk= discussionsK= sisitors= were=
worried= about= health= situationI= copingI=
homelessnessI= substance= abuseI= pensions= or=
other =concerns =of =daily =living =for =themselves =or =
for=their=relativesK==
=
sisitors´=concerns=were=heardI=rarely=howeverI=as=
indictmentI= nameJcalling= or= hate= speechK= fn=
painful=or=frightening=situationsI=service=advisors=
counseled= the= visitors= by= controlling= them= and=
asked =the =security =guards =for =helpI =if =necessaryK =
eelp= desk= was= also= equipped= with= first= aid= kitK=
Eqable=RF=
 

 
Table R qhe=counseling=methods=EBF=spring=OMNO=
=
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WhatOkindsOofOactionsOcounselingO
leadOtoyO
=
pome= residents= visited= the= eelp= aesk= several=
times=either=for=a=blood=pressure=test=or=to=ask=for=
special= experts= when= they= were= present= or= for= a=
talk=and=for=spending=time=with=service=advisorsK=
cor =many =visitors =eelp =aesk =meant =a =place =for =a =
rest =or =for =a =discussion =with =someone =who =had =
time= to= listen= to= themK= pome= visitors= were=
searching =company =to =ease =the =solitudeK =cor =
some=visitors= the= service= advisors= looked= for= the=
services=they=neededK=sisitors=could=also=make=an=
appointment= directly= to= the= service= providerK=
pome= visitors= got= help= for= filling= different=
brochures= or= formsK= pome= of= the= visitors= started=
to=think=about=lifestyle=changes=or=other=changes=
in=their=lives=based=on=the= interactive= listening=in=
counseling= with= service= advisorsK= jost= of= the=
visitors=felt=good=during=their=visit=to=eelp=aeskK==
=
According= to= the= feedback= of= the= visitors= they=
wereI =most =of =allI =looking =for =ways =to =maintain =
own =healthK =Also =the =visitors =were =looking =for =
knowledge= to= treat= diseases= and= to= get=
information= of= social= securityK= According= to= their=
answers =many =of =them =had =been =looking =for =
people= who= would= listen= their= questions= and=
thusI=the=visitors=could=have=a=feeling=to=had=been=
heardK= eousingI= employmentI= leisure= and=
solitude= were= equal= subjects= after= questions= of=
health=and= social=securityK= qhe=visitors=were=also=
interested= in= different= cultural= events= and= they=
liked= to= discuss= the= situations= of= their= families=
and=questions=related=to=studyingK==
=
WhatOhappenedOinOcooperationOofO
partnersOandOhowOdidOtheOcitizensO
andOpartnersObenefitOfromOTRIOO
counselingOmodelOofONavigatorO
HelpODeskyO
=
qhe =kavigator =eelp =aesk =has =transformed =the =
formal= and= informal= education= boundaries=
creating= a= new= “rrban= bducation”= field= in= the=
boundaryK =eelp =aesk =has =brought =the =qofl =
counseling=services=to=the=local=residents=in=their=
daily= environmentK= eelp= aesk= has= provided=
counseling= services= for= health= promotion= and=
wellJbeingK= qhe= citizen= will= ultimately= determine=
how=to=take=advantage=of=counseling=servicesK=

=
qhe= cooperation= between= publicI= private= and=
third= sector= has= allowed= social= responsibility=
broad= meaningI= going= beyond= corporate= social=
responsibility= of= mrisma= shopping= centerK= ft= has=
been =a =big =step =for =mrisma =shopping =center =to =
make=eelp=aesk´s=counseling=services=possible=in=
the= middle= of= peopleK= mrisma= shopping= center=
differs=from=other=shopping=centers=thanks=to=the=
broad=meaning=of=social=responsibilityK=
==
`ompanies= and= associations= got= publicity= and=
new =customers =or =members =by =approaching =the =
peopleK= = kdls= recognized= the= need= to= become=
better=acquainted=with=each=otherDs=activities=and=
the= need= to= bring= citizens= and= volunteers= closer=
to =each =otherK =`ommunality =is =one =of =the =values =
of= iaurea= rniversity= of= Applied= pciencesK=
According= to= the= feedback= of= service= advisors=
eelp=aesk=could=act=as=a=good=community=and=a=
workplaceK==
=
sisitors =did =not =feel =stigmatizedK =cor =example =
mental= health= survivorsI= working= as= service=
advisors= and= experts= of= experienceI= were=
breaking =down =prejudices =of =residentsK =qhe =eelp =
aesk=paid=particular=attention=to=the=risk=of=social=
exclusionK= cor= exampleI= to= the= church= the= eelp=
aesk =was =a =wellJfounded =place =to =meet =the =
residentsK==
=
crom= the= viewpoint= of= citizens= the= effectiveness=
of=kavigator=eelp=aesk=reached=workingJage=and=
elderly= peopleK= qhey= experienced= the= qofl=
counseling=as=relaxed=and=without=barriersK=bven=
though=very=few=young=people=visited=eelp=aeskI=
they= experienced= the= events= of= eelp= aesk=
positiveK==
=
qhe =students =as =service =advisors =got =more =
courage= to= encounter= different= visitorsK= qhey=
learned= new= skills=of= interaction= and= counselingK=
qhey =could =also =carry =out =other =studies =at =eelp =
aeskI=for=example=start=to=plan=their=thesisK==
=
qhe=knowJhow=of=citizens=and=service=advisors=as=
shared= expertise= became= wellJknown= between=
network= partnersK= qhe= qofl= –counseling= model=
was= applied= in= other= projects= in= oiihimäki= and=
gärvenpää= citiesI= especially= in= the= middle= of=
young= peopleK= qhe= purposes= of= these= projects=
areI= among= other= thingsI= to= prevent= social=
exclusion= by= involving= young= people= as=
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participants=and=as= counselors=of=their= own=lives=
to= getting= educationI= vocational= studiesI= work=
and=friendsK=
=
iaurea= rniversity= of= Applied= pciences=
accomplished= it´s= oafJfunctionK= qhe= kavigator=
eelp=aesk=was=also=visible=in=mediaK=As=economic=
benefits= the= eelp= aesk= promoted= health= with=
early=interventionsK=jany=of=the=visitors=told=that=
they= did= not= talk= about= their= ideas= in= any= other=
place=except=the=eelp=aeskK=
=
’onclusionsO
=
qhe= project= of= kavigator= eelp= aesk= has= been=
educational =in =many =waysK =ft =has =created =an =
innovative= rrban= bducation= environment= in= the=
middle= of= people= where= the= shared= expertise=
between= service= advisors= and= citizens= has= been=
accomplishedK= qhe= citizenJoriented= relationship=
made =learning =possible =to =the =peopleK =qhe =qofl =
counseling= model= of= relating= and= responding= to=
others= served=opportunities= to= exploreI= to=clarify=
and= work= towards= living= more= satisfactory= and=
resourceful=wayK=E_ond=OMMMKF=
=
qhe=kavigator=eelp=aesk=has=brought=counseling=
services= to= the= local= residents= in= their= daily=
environmentK= iaurea= rniversity= of= Applied=
pciences= has= got= information= to= develop= and= to=
update= the= curricula= and= practice= trainingK=
curthermoreI= societally= qofl= counseling= model=
has=promoted=the=participation=of=the=citizen=and=
customerJoriented= approachK= Ejinistry= of= pocial=
telfare=and=eealth=OMNOKF=
=

´fterwordO
=
iaurea= rniversity= of= Applied= pciences= wants= to=
thank=with=its=partners=rusimaa=oegional=`ouncil=
for =the =funding =of =the =kavigator =eelp =aesk =
projectK= qhe= emergenceI= development= and=
dissemination= as= a= permanent= good= practice= of=
eelp =aesks =qofl =counseling =model =has =been =a =
process= which= has= required= considerable=
cooperation= of= the= network= participantsK= qhe=
early= planning= and= getting= to= know= the=
participants=has=helped=this=processK==
=
mroject =janager =and =a =student =from =jaster´s =
degrees= did= a= presentation= of= kavigator= eelp=
aesk= in= the= bducation= `onference= of= b`bo= in=
_erlin= in= OMNNK= qhe= qofl= counseling= model= and=
the=kavigator=eelp=aesk=were=also=introduced=in=
crAp=AllianceK=eelp=aesk=has=earned=its=place=as=
a= permanent= rrban= bducation= model= in= the=
mrisma= shopping= center= in= eyvinkää= cityK= iaurea=
rniversity= of= Applied= pciences= has= been=
responsible=for=starting=remodeling=work=in=social=
and= health= sectors= by= creating= an= innovative=
qofl=counseling=model=at=kavigator=eelp=aeskK==
=
”qragedies are like great unexplained stories of the present in 
which  social  is  lostK  qhe  present  is  rather  feeding  othernessI  
being  left  alone  and  outsideK  qhe  kavigator  eelp  aesk  is  
timely  because  with  it´s  qofl counseling model  it  is  already 
answering the challengesK aifferent pronouncements aim to 
fair treatment of all citizens by OMOMK qhis means 
involvementK qhis work is already being done at the 
kavigator  eelp  aeskI  which is  a  forerunner  in  the  change of  
service  structureK  ft  is  great  to  have  qhe  eelp  aesk  in  
eyvinkää cityK As a preventive modelI the eelp aesk also 
brings comfort and mendingK” 
Ekiina=hoskelinI=an=expert=of=experienceF=
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´bstractOO
=
qhe=purpose=of=this=article=is=to=describe=one=form=of=communityJbased=psychosocial=supportI=the=
residentsD= meetingK= qhere= are= provisions= on= psychosocial= support= in= cinnish= lawI= and= the=
jinistries= of= the= fnterior= and= pocial= Affairs= and= eealth= have= issued= guidelines= on= the= subjectK=
junicipalities= are= under= an= obligation= to= provide= psychosocial= support= within= their= areaI= in=
partnership=with=hospital=districtsK==qhe=relevant=laws=include=the=eealth=`are=Act=and=the=oescue=
ActK===
=
te=take=a=situation=involving=a=fire=as=our=exampleI=as=fires=are=common=everyday=occurrences=in=
cinlandK=cires=are=situations=where=there=may=be=a=lot=of=need=for=psychosocial=supportK=fn=addition=
to =the =residents =of =a =dwelling =where =there =has =been =a =fireI =neighbours =and =the =rest =of =the =
community=might=require=helpK=ft=is=common=practice=today=to=consider=the=community=as=a=whole=
in=dealing=with=crises=and=disastersK= qhe=communityDs= involvement=is= seen=to= be= important=if= the=
objective=is=to=build=a=sense=of=securityK=EjanashI=jujibuddaula=C=oabiul=OMNOKF=
=
te =introduce =the =concept =of =psychosocial =support =and =examine =the =contribution =made =at =
community =levelK =te =use =practical =examples =and =we =have =produced =guidelines =for =organising =
residentsD=meetings=for=the=use=of=those=groups=carrying=out=psychosocial=workK==fn=our=articleI=we=
ponder= the= significance= of= the= community= as= a= phenomenon= in= the= recovery= of= individuals= and=
their= greater= resilienceK= ff= a= devastating= incident= is= handled= in= its= initial= phase= by= a= groupI= the=
easier=it=is=to=start=dealing=with=the=crisis=and=make=progressK=
=
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KeyOWordsO
=
msychosocial=supportI=community=workI=community=supportI=resilienceI=sense=of=security=
=
IntroductionO
=
cires= are= commonI= everyday= occurrences= in=
cinlandK= _etween=SIMMM=and=TIMMM=fires=start=in=
buildings =every =yearK =jore =than =VRB =of =fires =
leading= to= fatalities= start= in= residential= areasK=
Ejinistry=of=the=fnterior=OMNNKF=ff=a=fire=breaks=out=
in= the= immediate= environmentI= it= undermines=
peopleDs=sense=of=securityK=cires=affect=the=whole=
communityI =and =there =may =be =many =in =need =of =
psychosocial=support=all=at=the=same=timeK=
=
qhe=aim=of=psychosocial=support=in=an=emergency=
following= a= traumatic= event= is= to= bring= the=
reactions= of= the= community= experiencing= the=
incident=under=controlK=_ut=it= is=not=just=a=matter=
of=psychosocial=support=for=the=individual=victims=
of= a= fireW= the= rest= of= the= residential= community=
also =need =helpK =qhe =emotions =resulting =from =a =
devastating=event= may= be=dealt=with= in=a= variety=
of=waysK=ff=matters=are=handled=appropriately=and=
people= are= given= informationI= this= will= reassure=
the=communityI=bring=the=tools=needed=to=control=
emotionsI= and= help= maintain= a= sense= of= orderK=
qhe=community=will=recover=more=quickly=and=the=
damage=caused=by=the=traumatic= incident=will=be=
lessK=Epaari=OMMPI=NMU–NMVKF===
=
msychological= resilience= is= the= ability= to= cope=
mentallyK= ft= is= the= ability= to= function= in=
unexpected= situationsK= An= individualDs= resilience=
depends= on= a= personDs= characteristicsI=
environmentI= social= relationships= and= other=
psychosocial =factorsK =meople =are =part =of =their =
environmentK= qheir= environment= affects= the=way=
people= prepare= forI= and= cope= withI= situationsI=
and= take= decisionsK ErusitaloI= eeikkiläI=
oantanenI= iappalainenI= iiuhamoI= malukka= C=
eämäläinen =OMMVI =PTJPVKF =fn =order =to =develop =
their= resilienceI= after= a= fire= residents= need=
information= about= what= has= happened= and=
instructionsK= qhis= need= can= be= met= with= the=
timely=organisation=of=a=residentsD=meeting=in=the=
community=that=has=experienced=the=fireK==
=
A= good= time= to= hold= the= residentsD= meeting= is=
within=about=a=week=after=the=fireI=when=those=in=
attendance= have= got= over= the= initial= shock= and=

are =able =to =deal =with =what =happenedK = =qhe =
meeting= should= consist= of= a= statement= of= the=
factsI= consideration= of= the= psychological= impact=
of= the= incidentI= practical= mattersI= and=
information=for=the=future=prevention=of=firesK==
=
qhe= experience= of= survival= helps= restore= oneDs=
sense= of= securityK= ff= the= community= is= helped= to=
copeI=the= resilience= of= individuals= also= improvesK=
tith= resilience= thinkingI= people= must= have=
adequate=knowledge=of=the=dangers=that=they=can=
expect= to= faceI= so= that= they= can= predict= eventsK=
curthermoreI= people= benefit= from= going= back=
over= eventsI= because= it= helps= them= to= see= why=
they=are=in=their=current=situationK=
=
´rgumentsOforOpsychosocialO
supportuOlawsOandO
recommendationsO
=
qhere= are= provisions= on= psychosocial= support= in=
cinnish= lawK= rnder= the= eealth= `are= ActI= local=
authorities= and= hospital= districts= must= provide=
psychosocial=support=within=their=areaK=rnder=the=
ActI= referral= to= psychosocial= support= services= is=
also =described =as =a =task =of =the =emergency =
medical= servicesK= bmergency= medical= services=
under= the= Act= also= include= the= referral= of=
patientsI=relatives=of=patientsI=and=other=involved=
individuals= to= psychosocial= support= servicesK=
Ejinistry =of =pocial =Affairs =and =eealth =mress =
releaseI=QRLOMNNKF=
=
rnder= the= eealth= `are= Act= ENPOSLOMNMI= section=
OTFI= local=authorities= must= include= guidance= and=
advice= on=factors= that=help= to= maintain= or= stand=
to= compromise= mental= healthI= provided= in=
connection= with= health= careI= as= well= as=
psychosocial=support=for=individuals=and=familiesI=
as= necessaryI= and= coordination= of= psychosocial=
support=for=individuals= and=society= in=unforeseen=
crisis= situationsK= rnder= the= ActI= urgent= medical=
careI= including= psychosocial= supportI= must= be=
provided=for=patientsI=regardless=of=their=place=of=
residenceK=Epection=RMFK=
=
qhe= oescue= Act= and= aecree= on= oescue= pervices=
also= oblige= local= authorities= to= ensureI= in=
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collaboration=with=other=expertsI=that=the=victims=
of= an= accidentI= their= close= relatives= and= their=
rescuers =receive =psychosocial =support =and =
servicesK= qhe= `onstitutionI= bmergency= mowers=
ActI=mrimary=eealth=`are=ActI= jental=eealth=Act=
and=Act=on=the=ptatus=and=oights=of=matients=are=
also =key =laws =affecting =the =way =in =which =
psychosocial= support= is= providedK= curthermoreI=
the=mersonal=aata=Act=and=special=laws=that=give=
entitlement= to= the= processing= of= personal= data=
also= impact= greatly= on= the= organisation= of=
psychosocial= support= when= major= disasters=
occurK= Ejinistry= of= pocial= Affairs= and= eealth=
publicationsI=OMMVWNSKQQKF=
=
iocal= authorities= have= frequently= provided=
psychosocial= support= in= such= a= way= that= third=
sector=actorsI=such=as=the=cinnish=oed=`ross=and=
the= `hurchI= are= involved= in= the= processK= qheir=
work= is= also= defined= in= lawK= qhe= bvangelical=
iutheran =`hurch =of =cinland =has =a =role =to =play =in =
rescue=work= in=disaster=and=crisis=situationsI=and=
an= important= part= to= play= too= in= providing=
psychosocial =supportK =qhe =role =of =the =`hurch =in =
such= situations= is= provided= for= in= the= `hurch= Act=
E`hurch=Act=xhirkkolaki=NMRQLNVVPzFK=qhe=cinnish=

oed =`ross =is =also =involved =in =the =organisation =of =
psychosocial= support= when= major= disasters=
occurK =qhe =Act =EOPULOMMMF =and =aecree =
EUNNLOMMRF= on= the= cinnish= oed= `ross= provides=
guidance= for= thisK= Ejinistry= of= pocial= Affairs= and=
eealth=publicationsI=OMMUI=NOI=OOJOPKF=
=
msychČsČcial suppČrt 
=
msychosocial=support=and=services=is=an=umbrella=
term=for=activities=that=are=organised=to= limit=the=
effects =on =people =of =an =accident =occurring =in =the =
communityI= a= major= catastrophe= or= other=
emergency= situationI= and= to= relieve= the= mental=
stress= that= resultsK= qhe= aim= of= psychosocial=
support =is =to =reduce =the =harm =that =such =an =
incident= might= cause= an= individualI= the=
community= and= society= in= generalI= both= socially=
and=in=terms=of=their=healthK=msychosocial=support=
can= be= roughly= divided= into= psychological=
supportI=social=work=and=servicesI=and=the=kind=of=
spiritual= support= offered= by= the= bvangelical=
iutheran= `hurch= of= cinland= and= other= religious=
communities=Ecigure=NFK=Ejinistry=of=pocial=Affairs=
and=eealth=publicationsI=OMMVWNSI=NOKF=
==

=

=
cigure N that=psychosocial=support=consists=of?=
=
PsychologicalOsupportO
=
msychological =support =helps =an =individual =or =
community= that= has= suffered= traumaK= qimely=
support=at=the=outset=is=a=way=to=try=and=prevent=
psychological= traumaK= barly= identification= of=
psychological= traumaI= treatment= and=
rehabilitation= are= essential= if= other= mental=
disorders=are=to=be=preventedK=pocial=work=is=also=

a=measure=that=can=be=taken=to=help=a=person=to=
recoverK= Ejinistry= of= pocial= Affairs= and= eealth=
publicationsI=OMMVW=NSI=NOJNRKF==
=
qhe= timing= of= psychological= supportI= the= choice=
of=approach=and=the=amount=provided=depend=on=
the= psychological= adjustment= process= and= its=
stagesK=qhe=stages=in=the=adjustment=process=are=
psychological= shockI= the= reactionI= working= on=
and= dealing= with= the= situationI= and= what= is=
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known= as= reorientationK= qhe= choice= of= the=
approaches= and= methods= used= in= psychological=
support= at= different= stages= of= the= adjustment=
process =may =have =the =following =structureW =
psychological= first= aid= Ebasic= needsI= practical=
helpI= contacts= with= relativesI= active= listeningI=
receiving= reactionsFI= early= stage= support=
Ecommunity= work= in= familiesI= residential=
communities= and= schoolsI= among= friendsI=
community=or=groupJbased=supportFI=working=on=
and= dealing= with= the= situation= Eprofessionally=
mediated= peer= supportI= trauma= therapyFK= At= the=
reorientation= stageI= various= forms= of= peer=
support=and=rehabilitation=courses=make=suitable=
forms =of =supportI =based =on =an =individual =needs =
assessmentK= Ejinistry= of= pocial= Affairs= and=
eealth=publicationsI=OMMVW=NSI=NOJNRKF=
=
pČcial wČrk and services 
=
A =key =component =of =psychosocial =support =is =
various =forms =of =social =work =and =services =in =
conjunction= with= psychological= first= aidK= qhe=
physical=and=material= requirements= for= existence=
must=be=urgently=safeguardedK=pocial=services=to=
help =provide =basic =security =supportsI =and =such =
provision=also=constitutes=psychological= first=aidK=
qo =aid =recoveryI =a =personDs =livelihood =mustI =
where=possibleI=be=protectedI=as=mental=stress=is=
also= often= associated= with= material= losses= and=
other= changesI= as= well= as= uncertainty= in=
addressing= the= practical= challenges= that= life=
posesK= Ejinistry= of= pocial= Affairs= and= eealth=
publicationsI=OMMVW=NSJNUKF==
=
fn= various= unexpected= crisis= situationsI= such= as=
firesI= it= is= the= task= of= the= social= services= to=
examine =the =need =for =care =of =the =children =and =
others= dependent= on= those= who= have= diedI= who=
have= been= injured= or= whose= ability= to= function=
has= been= impairedK= `are= and= protection= are= the=
urgent= social= services= providedI= according= to=
needK= Ejinistry= of= pocial= Affairs= and= eealth=
publicationsI=OMMVW=NSJNUKF=

msychČsČcial suppČrt in practice 
=
qhe= psychosocial= support= given= after= a= fire= is=
divided= into= responding= to= the= emergencyI= the=
organisation =of =supportI =emergency =work =and =
subsequent=work=Ecigure=OFK==
=
qhe=emergency=response=centre=raises=the=alarmI=
and= those= assisting= at= the= initial= stageI= the=
policeI= firefighters= from= the= rescue= department=
and=paramedicsI=assess=the=need=for=psychosocial=
support= and= contact= the= relevant= unit= in= that=
areaK =qhe =request =may =also =come =from =a =
representative= of= a= condominium= Ehousing=
cooperativeFI=the=victims=or=their=relativesK=qhese=
requests=frequently=come=in=a=few=days=laterK=
=
bmergency= work= at= the= scene= of= the= accident=
refers= to= establishing= contact= with= the= victims=
and=relativesI=calming=the=situationI=attending=to=
material= needsI= such= as= accommodation= and=
clothingI= examining= local= networksI= shaping= a=
collective= view= of= what= has= happenedI= and=
agreeing=on=what=steps=to=take=nextK==
=
qhis=subsequent=work=divides=into=individual=and=
community= workK= pubsequent= individual= work=
may=take=the=formI=for=exampleI=of=appointments=
with= a= crisis= worker= or= occupational= health=
psychologistI= or= longJterm= trauma= therapyK= =
pubsequent=community=work=refers=to=a=situation=
where =a =larger =group =of =people =exposed =to =
trauma =is =present =at =the =same =timeK = =qhe =
residentsD= meeting= is= one= form= of= community=
supportI =and =it =has =in =practice =proven =to =be =an =
important= method= of= providing= psychosocial=
supportK= = fndividual= and= community= support= are=
not=mutually=exclusiveI=howeverI=and=community=
psychosocial= support= may= begin= after= individual=
support =has =been =givenK = =cor =exampleI =the =
residentsD= meeting= may= be= an= occasion= where=
people= are= selected= who= are= in= need= of= longerJ
term=supportK=
=

=
=
=
=
=
=
=
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=
cigure O msychosocial=support=
=
CČmmunity suppČrt 
=
A =fire =always =affects =the =whole =communityK =fn =
addition= to= the= residents= or= family= in= a=
condominium= where= there= has= been= a= fireI=
neighboursI= friends= and= acquaintances= might=
require= psychosocial= supportK= ft= is= a= terrifying=
experience=to=realise=that=a=fire=has=broken=out=in=
the=next=apartment=or=in=a=neighbouring=house=or=
buildingK=ft= is= then=that=you=have=to=face=the=fact=
that =your =own =home =may =burn =downK =A =person =
will=start=to=think=Dthat=ifKKKK?DI=and=could=become=
extremely=anxiousK==
=
bmergency=work=following=a=traumatic=incident=is=
always =a =form =of =community =workK =qhe =aim =of =
emergency =work =is =thus =always =to =bring =the =
reactions=of=a=community=that=has=experienced=a=
traumatic= incident= under= control= and= to= get= the=
crisis=management=process=under=wayK=ff=matters=
are= handled= appropriately= and= people= are= given=
informationI= this= will= reassure= the= communityI=
bring =the =tools =needed =to =control =emotionsI =and =
help =maintain =a =sense =of =orderK =qhe =community =
will=recover=more=quickly=and=the=damage=caused=
by= the= traumatic= incident= will= be= lessK= Epaari=
OMMPI=NMU–NMVKF=
=
ft =is =natural =and =important =for =people =to =have =a =
sense =of =community =and =to =beI =speak =and =act =
togetherK =eaving =other =people =close =to =you =and =
supporting= you= is= important= in= a= crisisK= lne=
effective= model= of= communityJbased=
psychosocial=support=following=a=tragic= situation=
is=the=residentsD=meetingK=
=

CČmmunityJbased suppČrt and increasing the 
individual’s relience 
=
oesilience=is=the=ability=to=function=in=unexpected=
situationsK=qhis=requires=skill=and=knowledgeK=An=
individualDs= resilience= depends= on= a= personDs=
characteristicsI= but= also= the= external=
environmentI= social= relationships= and= other=
psychosocial=factorsK=meople=cannot=be=detached=
from= their= environmentW= it= affects= the= way= they=
prepare =forI =and =cope =withI =situationsI =and =take =
decisionsK= ErusitaloI= eeikkiläI= oantanenI=
iappalainenI= iiuhamoI= malukka= C= eämäläinen=
OMMVI=PTJPVKF=
=
meople= have= both= positive= and= negative= feelings=
about= their= communityI= based= on= their= life=
experiencesK= lne= of= these= is= security= and= the=
feeling= of= securityK= Epaarnio= OMMNI= RMKF= ceelings=
of= disintegration= and= bewilderment= following=
traumatic= events= can= spread= in= the= community=
and =lead =to =its =declineK =EAyalon =NVVRI =NSKF = =ft =is =
therefore= important= that= the= community= as= a=
whole=should=be=helped=after=a=tragic=eventI=such=
as=a=fireK=
=
msychological= resilience= is= the= ability= to= cope=
mentallyK= oesilience= is= a= quality= that= can= be=
developedK= cor= this= to= happenI= people= need= to=
have=a=certain=number=of=difficulties=in=their=lives=
and= they= must= receive= sufficient= guidance= and=
support= to= deal= with= thenK= fn= this= way= they=
experience= the= fact= that= difficulties= can= be=
overcomeK= qhey= develop= a= sense= of= confidence=
that=they=have=the=ability=to=copeK=bvery=suddenI=
shocking= experience= people= have= enables= them=
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to= develop= their= resilienceK= Epaari= C= eynninenI=
OMNMKF=
=
qhe =purpose =of =psychosocial =support =for =the =
whole= community= is= to= strengthen= social=
cohesionI=interactive=relations=and=social=support=
within=the=communityK=fn=this=wayI=the=effects=of=
a =fire =can =be =alleviatedI =the =sense =of =security =
increasedI= and= the= resilience= of= the= community=
enhancedK==cor=exampleI=it =is=possible=to=think=of=
ways =to =identify =those =in =a =community =who =may =
develop =mental =or =physical =symptoms =owing =to =
an= incident= and= provide= them= with= supportK= fn=
additionI=people=can=me=made=to=feel=less=anxious=
if =they =are =properly =informed =about =the =incident =
and=its=consequencesK==Ete=_rakeI=van=der=mostI=de=
ouijter=OMMUI=NNKF=
=
`ommunityJbased= psychosocial= support= may= be=
provided=in=the=following=waysW=
=

- support=on=the=oneJstop=shop=principle=J=
known=in=the=ketherlands=as=fnformatieJ
en= Adviescentrum= EfA`FI= where= people=
can =receive =answers =to =all =kinds =of =
questions=relating=to=an=incidentK=

- Active=support=for=communities=provided=
by=psychosocial=support=professionalsK==

- fdentification= ofI= and= support= forI=
individuals=active=within=the=communityK=

- aiscussion= with= members= of= the=
community= is= an= important= form= of=
psychosocial=interventionK=

- `lear= and= effective= information= is= vitally=
importantK=

- pocial= support= is= a= key= positive= factor= in=
resilienceI= and= it= should= be=
strengthenedK=

- eealthcare= supportI= as= necessaryK= Ete=
_rake=et=al=OMMUI=NNKF=

=
OrganisationOofOtheOresidents’O
meetingO
=
A= good= time= to= hold= the= residentsD= meeting= is=
within=about=a=week=after=the=fireI=when=those=in=
attendance= have= got= over= the= initial= shock= and=
are=able=to=deal=with=what=happened=and=receive=
informationK= qhe= meeting= should= consist= of= a=
statement= of= the= factsI= consideration= of= the=
psychological= impact= of= the= incidentI= practical=
mattersI= and= further= information= for= the=

prevention= of= firesK= oesearch= shows= that= people=
prefer= to= receive= information= on= the= risk= of=
accidents=from=an=official=quarter=Edlatron=OMNOFK==
hnowledge=about=fire=safety=provided=by=the=local=
rescue=department=at=a=residentsD=meeting=is=thus=
an= effective= solutionK= qhe= organisation= of= the=
residentsD=meeting=should=be=the=responsibility=of=
the= unit= in= the= local= authority= responsible= for=
psychosocial=supportK=
=
qhe=following=should=be=taken=into=account=when=
the=meeting= is=being=organisedW= contact=with=the=
parties =with =whom =the =event =is =to =be =heldI =
booking= the= premisesI= invitations= sent= out= to=
residentsI= and= the= staff= who= will= be= running= the=
eventK = =An =employee =of =the =local =rescue =
department=and= a= representative=of= the=relevant=
condominium= Ehousing= cooperativeF= should= be=
asked=to=attendI=at=the=very=leastK=qhe=policeI=the=
`hurchI= an= insurance= company= and= voluntary=
workers= also= make= good= partners= at= residentsD=
meetingsK= ff= the= condominium= Ehousing=
cooperativeF =does =not =have =a =suitable =area =in =
which= to= hold= the= meetingI= the= most= suitable=
premises= in= the= town= should= be= consideredI=
generally=a=school=located=close=byI=for= exampleK==
qhe =`hurch =may =also =be =able =to =provide =
somewhere=to=hold=the=meetingK=ft=is=a=good=idea=
to= have= a= readyJmade= template= for= invitationsI=
which= can= be= edited= as= the= situation= requiresK= =
qhe =property =manager =for =the =property =in =
question =should =be =consulted =on =the =matter =of =
sending=out=invitations=to=residentsK==qo=facilitate=
organisation= of= the= residentsD= meetingI= it= is= a=
good= idea= for= the= psychosocial= support= unit= to=
have=prepared=guidelinesK==
=
qhe=residents=of=the=community=at=such=meetings=
have= an= opportunity= to= meet= one= anotherI=
discuss= what=happened= and= its= significanceI= and=
receive= peer= supportI= by= means= of= which= social=
cohesion=is=enhancedK=qhe=importance=of=support=
for= residents= to= increase= resilience= is= especially=
reflected= in= how= people= receive= information=
about=what=happened=and=what=is=to=happen=as=a=
result=of=the=fireI=with=regard=to=the=condominium=
Ehousing= cooperativeFI= for= exampleK= oesidents=
also= receive= information= on= fire= prevention= and=
fire=safetyI=and=learn=what=to=do=if=there=is=a=fire=in=
the=futureK= meopleDs= sense= of= security= is= restored=
and =they =have =a =greater =ability =to =cope =in =
unexpected=and=challenging=crisis=situationsK=
=
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TheOresidents’OmeetingO
=
qhe= residentsD= meeting= should= consist= of= a=
statement= of= the= factsI= consideration= of= the=
psychological= impact= of= the= incidentI= practical=
mattersI= and= further= information= on= the=
prevention=of=firesK=that=happened?=thy=did=the=

fire= start?= At= the= meeting= the= issue= of= how= fires=
can =be =prevented =is =discussedK =qhere =is =also =
discussion= about= the= psychological= impact= of=
accidents=and=what=repairs=are=to=be=made=to=the=
condominium= Ehousing= cooperativeFI= and= whenK=
Ecigure=PFK=
=

cigure=P= `ontent=of=the=residents’=meeting=

cigure P `ontent=of=the=residents’=meeting=
=
ptatement ČÃ the Ãacts 
qo= start= withI= the= rescue= authorities= state= the=
facts= regarding= the= fireI= how= it= started= and= the=
rescue=action=takenK=oesidents=are=also=told=how=
fires=can=be=prevented=and=what=everyone=should=
do =in =the =event =of =a =fireK =oesidents =may =ask =
questions=about=the=rescue=action=taken=and=fire=
preventionK=
=
msychČlČgical impact 
A=representative=of=the=psychosocial=support=unit=
speaks=about=how=people=generally=react=in=crisis=
situationsK= oesidents= are= informed= about= where=
help =can =be =sought =and =whenK = =qhey =are =
encouraged= to= share= their= experiences= and=
feelingsK=
=
iČČking ahead 
qhe= property= manager= explains= what= the=
condominium= Ehousing= cooperativeF= will= do= to=
repair=the=damage=and=the=repair=scheduleK===
=
aiscussiČn 
cinallyI= residents= have=an=opportunity=to=discuss=
matters=with= the=crisis=workers= and=receive=peer=
support= from= the= other= residentsK= = qhe= crisis=
workers =note =the =physical =and =mental =health =of =
the= residentsK= qhe= contact= details= of= those= in=

need =of =support =are =collected =and =they =are =
contacted=later=as=agreedK=
=
’onclusionsOandOsuggestionsO
=
lur= experience= shows= that= the= residentDs=
meeting =is =a =viable =way =to =provide =psychosocial =
supportK= `ommunityJbased= assistance= is=
effectiveI =because =it =reaches =a =large =group =of =
people =at =one =and =the =same =timeK = =At =the =
meetingI=it=is=possible=to=select=those=people=who=
need= communityJbasedI=special=and= longerJterm=
supportK=fndividuals=active=in=the=community=may=
be=identified=at=the=residentsD=meetingI=and=these=
may= be= able= to= assist= in= the= communityDs=
recoveryI=for=exampleK==
=
meople =are =greatly =in =need =of =information =after =a =
traumatic= eventI= and= various= rumours= may= have=
begun= to= spread= in= the= communityK= At= the=
residentsD= meetingI= information= is= given=
regarding= what= has= happenedI= and= any=
misunderstandings =are =put =rightK =ceedback =from =
residents= suggests= that= they= think= that= this= is=
importantK=At=the=meeting=they= have=a=chance=to=
ask =about =fire =prevention =and =what =should =have =
been= doneK= `ommon= questions= includeW= ?just=
the=windows=be=closedI=or=can=we=leave=the=flat??=
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ff= residents= receive= the= correct= information= from=
the= authoritiesI= it= will= add= to= their= sense= of=
security= in= the= futureK= meople= prefer= to= receive=
information =on =the =risk =of =accidents =from =an =
official= quarterI= such= as= fire= fighters= and= the=
policeK===
=
ff= a= residentsD= meeting= is= organised= and= heldI= it=
bolsters=cooperation=between=the=main=agencies=
that= act= in= crisis= situationsI= as= people= discover=
what= their= various= functions= areK= qhis= also=
improves= cooperation= in= other= emergenciesK=
curthermoreI= different= residential= communities=
become=known=to=the=authorities=and=interaction=
between= citizens= and= authorities= becomes=
smootherK= = `ommunityJbased= psychosocial=
support= can= prevent= the= segregation= of=
communitiesI= thereby= increasing= cohesion= and= a=
sense=of=securityK==
=
ptudying= the= impact=of= the= residentsD=meeting= is=
of= particular= interest= to= psychosocial= service=
providersI =although =the =subject =might =also =be =

examined= from= the= perspective= of= security= and=
the= provision= of= informationK= ko=studies= have= as=
yet =been =conducted =in =cinland =on =the =impact =of =
the =residentsD =meeting =on =restoring =a =sense =of =
security=among=residentsK==ft=would=be=rewarding=
to =produce =a =thesis =or =carry =out =other =forms =of =
research=into=the=subjectK====
=
qhe =authors =of =this =article =presented =the =model =
they=had=developed= of= a=residentsD= meeting=as= a=
psychosocial =intervention =in =August =of =last =year =
in= aavosI= pwitzerlandI= where= the= fnternational=
oisk= and= aisaster= `onference= OMNO= was= being=
heldK==A=panel=of=experts=asked=the=writers=of=the=
article= to= present= their= model= for= psychosocial=
community=support=to=the=international=scientific=
communityK==lne=of=the=themes=at=the=conference=
was= resilienceK= qhe= residentsD= meeting= as= a=
psychosocial= intervention= was= an= unfamiliar= one=
for= the= majority= of= the= audienceI= and= the=
presentation=was=received=with=interestK=
=
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fn=her=work=she=organizes=psychosocial=support=for=citizens=of=santaa=and=other=
areas= of= cinlandK= fn= OMNN= she=participated= in= the= international=_arents=oescue=
exerciseK= phe= has= also= participated= in= many= local= rescue= exercisesK= fn= her= free=
time= she= has= also= worked= seventeen= years= as= a= volunteer= for= the= cinnish= oed=
`ross=at=the=youth=emergency=shelterK=
=

K
=
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´bstractOO
=
patelliteJbased=tracking=systems=combine=navigation=and=mobile=telecommunications=technologiesK=
bxcessive=trust=in=dlobal=kavigation=patellite=pystems=EdkppF=technology=could=end=in=disaster=in=subarctic=
iaplandI=where=communication=signals=nor=electricity=network=do=not=cover=all=zonesK=eoweverI=dkppJ
based=tracking=systems=enable=many=possibilities=for=improved=safety=and=security=response=especially=in=
remote=and=sparsely=populated=areasK=qhe=main=challenges=from=a=dkppJbased=tracking=device=in=remote=
and=sparsely=populated=areas=are=the=coverage=of=radio=communications=and=power=consumption=of=the=
devicesK=marallel=use=of=multiple=communication=systems=increase=coverageI=but=also=the=size=of=the=device=
will=be=larger=and=it=increases=power=consumptionK=tith=new=battery=and=energy=harvesting=technologiesI=
more=power=could=be=achievedK=fncreasing=the=intelligence=of=tracking=devicesI=power=consumption=could=be=
optimizedK=
=
KeyOWordsO
=
dlobal=kavigation=patellite=pystems=EdkppFI=tourism=securityI=subarctic=areaI=communication=systemsI=
power=consumption=
=

                                                
N=`orrespondence=concerning=this=article=should=be=addressed=to=gyri=oajamäkiI=iaurea=pfa=ieppävaaraI=iaurea=rniversity=of=Applied=

pciencesI=cfJMOSRM=bspooI=cinlandKbJmailW=jyriKrajamaki]laureaKfi=
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patelliteJbased= tracking= system= combines=
navigation= and= telecommunications=
technologiesK= qracked= devices= are= positioned= by=
dlobal=kavigation=patellite=pystems=EdkppFI=and=
positioning= data= is= delivered= for= postJprocessing=
via =mobile =networksK =pmart =phones =are =most =
common= dkppJreceivers= and= their= technology=
burgeonsK= AlsoI= many= companies= are=developing=
dedicated= tracking= sensorsK= qhe= majority= of=
sensors=consume=dreadful=energy=for=longJlasting=
mobile= useK= jost= sensors= are= “stupid”= requiring=
command= for= almost= all= tasksK= eoweverI= some=
“smart” =sensors =existI =eKgK =in =the =field =of =crime =
investigationK= Applying= machine= learning= type= of=
artificial= intelligence= EAfFI= a= tracking= sensor= can=
adjust=according=to=the=behavior=of=the=targetK=A=
multiJtalentedI= intelligent= and= smart= sensor= can=
monitor= the= environmentI= eKgK= light= conditionsI=
temperatureI= vibrationI= dkpp= location= and= cell=
locationK= qhis= information= helps= to= visualize=
happening=at=locationK=qhe=sensor’s=own=AfJbrain=
makes=necessary=decisionsI=generates=alerts=and=
facilitates= help= in= tough= situationK= qhis= also=
makes=sensors’=more=power=efficientK=
=
qhe =pAqbofph =project =has =studied =risks =
associated= with= dkppJtrackingI= specifically=
whether=the=use=of=tracking=generates=additional=
risksK=cor=exampleI=dkpp=device=battery=may=die=
in= longJlasting= hiking= that= leaves= hikers= with= no=
way=to=navigate=in=the=wildernessK=bxcessive=trust=
in =dkpp =technology =could =end =in =disasterK =
eoweverI= dkppJtracking= systems= enable= many=
possibilities= for= improved= safety= and= security=
response= in= remote= and= sparsely= populated=
subarctic= areasI= especially= if= their= energy=

consumption= is= optimizedK= qhe= endJuser= should=
be= the= development= target= for= the= whole=
efficiency= chainI= from= the= sensor= to= the= inJ
formationK=ft=is=essential=as=big=part=of=the=power=
consumption= rely= on= how= equipment= behaves?=
kext =step =will =be =to =look =for =energy =harvesting; =
through= other= means= which= enables= smart=
sensors=for=lasting=performanceK=
=
RelatedOWorkO
=
lverview ČÃ dkppJbased Tracking 
patelliteJbased= navigation= and= tracking= have=
become= routine= features= of= modern= society= and=
everyday=lifeK=qheir=use=is=still=growing—a=recent=
market= research= report= predicts= that= the= dlobal=
kavigation= patellite= pystem= EdkppF= market= will=
likely =double =by =OMNS =EA_f =researchI =OMNNFK =A =
modern= dkppJbased= tracking= system= combines=
navigation= and= telecommunications=
technologiesK= qhe= system= is= complicated= and= it=
consists= of= many= technical= segmentsI= including=
the= control= segmentI= space= segmentI= tracking=
segmentI= communication= segmentI= data=
processing= segmentI= application= interface= for=
external=applications=and=endJuser=segmentK=qhe=
basic= principle= is= that= a= tracked= device= is=
positioned= by= dkpp= and= positioning= data= is=
delivered= for= postJprocessing= via= mobile=
networksI =the =internet =or =a =secure =network =as =
shown= in= cigure= N= Ehämppi= C= duinnessI= OMNMFK=
qhe=system=is=complex=and=vulnerable=of=several=
kinds =of =cyberJattacks =EhämppiI =oajamäki =C =
duinnessI=OMMVFK=
=

=
cigure=NW= mrinciple=of=a=satelliteJbased=tracking=system=
=
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jobile =dkppJbased =tracking =devices =are =able =to =
calculate= and= deliver= position= information= for=
post= processingK= qoday= many= mobile= phones=
include =dmp =receiversI =and =phones =are =easy =to =
turn=into=tracking=devices=by=client=softwareK=kew=
positioning= devices= will= support= several= dkpp=
systems=so=that=multiple=techniques=can=be=used=
simultaneously= to= guarantee= better= positioning=
accuracy= and= availabilityK= qhe= widely= used= rpJ
based =dmp =Edlobal =mositioning =pystemF =and =
oussianJbased= dilpkApp= Edlobalnaja=
navigatsionnaja= sputnikovaja= sistemaF= satellite=
positioning= systems= will= soon= get= an= br=
counterpart= and= rival= from= dalileoK= dkppJbased=
tracking= is= used= in= many= applicationsI= eKgK= in=
logisticsI= fleet= managementI= road= tollsI= traffic=
signal=managementI=crime=investigationK=jany=of=
these= applications= are= developed= for= improving=
the =safety =and =security =of =people =and =propertyK =
EoajamäkiI=mirinen=C=hnuuttilaI=OMNNKF==
=
CČmmunicatiČns in pparsely mČpulated Areas 
As= cigure= N= showsI= telecommunications=
technologies= have= an= important= role= within=
tracking= systems;= the= communication= segment=
delivers=positioning=data=for=postJprocessing=and=
further= to=endJusersK=fn=most=casesI= the=tracking=
device= sends= positioning= data= via= mobile=
networksK= qhe= fnternet= is= used= to= route=
positioning= data= from= mobile= networks= for= post=
processingI= and= this= makes= the= system= globally=
availableK=bndJusers=can=access=their=data=via=the=
fnternet=as=wellK==
=
qhe= dlobal= pystem= for= jobile= `ommunications=
EdpjF= is= the= secondJgeneration= mobile=
communications =EOdF =standard =made =by =
buropean= qelecommunications= ptandards=
fnstitute= EbqpfFK= qhe= deneral= macket= oadio=
pystem =EdmopF =is =an =extension =of =dpjI =which =
offers= mobile= packetJswitched= accessK= qhe= data=
rate= offered= is=QMJPMM=kbitLsI=and=the=round= trip=
time =EoqqF =is =up =to =a =few =secondsK =dpj =offers =
connectivity=in=more=than=OMM=countries=covering=
over= UMB= of= the= world’s= populationK= rniversal=
jobile= qelecommunications= pystem= ErjqpF= is=
the =successor =to =dpjI =also =called =thirdJ
generation= mobile= communications= system= EPdFK=
ft =offers =voiceI =messaging =and =data =servicesK =
rjqp’ =data =rate =is =up =to =NQ =jbitLs =and =oqq =
shorter= than= in= dpjK= oadio= coverage= is=
continually= expanding= and= rjqp= currently=
covers=the=most=populated=areasK=phort=jessage=
pervice =EpjpF =is =the =messaging =service =of =dpj =

and =rjqpK =ft =allows =users =to =send =and =receive =
text=messages= on=a= mobile= phoneK= qhe= length=of=
messages= is= NSM= charactersI= and= messages= can=
be =sent =globally =via =different =operatorsK =iong =
qerm=bvolution=EiqbF=is=a=fourthJgeneration=EQdF=
telecommunication= standardK= iqb= offers= a=
packetJoptimized= service= without= native= support=
for=voice=communicationK=qhe=data=rate=offered=is=
up= to= PMM= jbitLs= with= low= oqqK= qhe= first=
commercial= iqb= networks= were= launched= in=
pcandinavia= in= late= OMMVK= eoweverI= all=
commercial=communications=networks=have=huge=
coverage=gaps=in=sparsely=populated=areasK===
=
qerrestrial= qrunked= oadio= EqbqoAF= has= been=
developed=for=professional=servicesI=especially=for=
public =safety =like =police =and =fire =departmentsK =ft =
offers =voiceI =short =data =EpapF =and =packet =data =
servicesK= ptrong= security= features= and= dedicated=
capacity =are =essential =for =professional =useK =qhe =
latest =release =of =qbqoA =offers =data =rates =up =to =
RMM= kbitLsK= cinnish= nationJwide= sfosb= network=
is =based =on =qbqoA =standardK =qhe =fnterJpystem =
fnterface=EfpfF=forms=part=of=the=qbqoA=standard=
suite=and=it=defines=the=connectivity=between=two=
independent=qbqoA=networksK=qhe=main=purpose=
of= fpf= is= to= allow= crossJborder= communications=
between= buropean= nations= for= effective=
cooperation= of= security= organizations= in= case= of=
major= incidentsI= such= as= international= crimes= or=
natural=disastersK=Another=initial=objective=was=to=
create= large= homogeneous= networks= based= on=
different= infrastructures= from= various=
manufacturersK= eoweverI= this= proposition= was=
too =complex =to =achieve =because =of =the =
substantial= differences= between= qbqoA=
implementationsK= qhe= fpf= between= korway= and=
pweden=is=under=implementingK=
=
jodern= satellite= data= services= are= typically=
provided= to= users= worldJwide= through=
deostationary= satellites= that= can= offer= high= data=
speedsK= jost= communications= satellites= use= `J
band =E`ompriseF =which =is =a =portion =of =the =
microwave =band =ranging =from =QJU =dezI =and =a =
wavelength= of= around= R= cmK= aownlink=
frequencies= Espace= to= earthF= are= around= Q= dez=
and=uplink=frequencies=Eearth=tot=spaceF=around=S=
dezK =qhe =band =is =also =used =for =radarI =including =
weather =radarI =and =oadio =iAk =in =the =R =dez =
rangeK= _roadband= dlobal= Area= ketwork= E_dAkF=
is= a= newer= satellite= network= from= qhe=
fnternational= jobile= patellite= lrganizationK=
_dAk =will =offer =transmission =speeds =of =
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theoretically= up= to= QVO= kbpsK= Actual= data= rates=
will=be=lowerI=depending=on=the=satellite=terminal=
usedK =_dAk =will =offer =both =voice =and =data =
servicesK= _dAk= supports= both= packet= switched=
services=based=on=fm=as=well=as=traditional=circuit=
switched= servicesK= _dAk= uses= the= new= series= of=
fnmarsatJQ= satellitesK= _dAk= offers= coverage=
around=the=whole=globe=with=the=exception=of=the=
molar =oegions =and =parts =of =the =macific =lceanK =
pervices =will =be =offered =to =landJbasedI =airborne =
and= maritime= usersK= deostationary= satellites’=
communications=coverage=is=at=about=TM=degrees=
korth=L=pouthK= fridium=is=the=only=`ompany= that=
offers =coverage =over =the =entire =globe =Ecrost =C =
pullivan= thite= maperI= OMNMFK= qhe= fridium=
constellation= of= SS= lowJbarth= orbiting= crossJ
linked= satellites= provides= critical= voice= and= data=
services= for= areas= not= served= by= terrestrial=
communication= networksK= Although= the= fridium=
data= link= is=slow=EOKQ=kbpsFI= it=suffices=for=secure=
tracking=servicesK=
=
oecČverable TechnČlČgies ÃČr Tracking 
aevicesI pystems and pervices 
ArtiÃicial fntelligence EAfFK= jore =than =half =a =
centuryI =allowing =computers =to =model =the =world =
view =well =enough =to =express =what =we =call =
intelligence= has= been= the= focus= of= research=
E_engioI=OMMVFK==jachine=learning=EjiF=is=an=old=
branch= of= artificial= intelligenceK= pamuel= ENVRVF=
defined= that= ji= is= a= field= of= study= that= gives=
computers= the= ability= to= learn= without= being=
explicitly= programmedK= ji= develops= algorithms=
that= take= as= input= empirical= dataI= such= as= that=
from =sensors =or =databasesK =qhe =algorithm =is =
designed= to= ENF= identify= relationships= thought= to=
be= features= of= the= underlying= mechanism= that=
generated= the= dataI= and= EOF= employ= these=
identified=patterns= to=make=predictions= based=on=
new= dataK= qhe= algorithm= acts= as= a= machine=
learner =which =studies =a =portion =of =the =observed =
data= to= capture= characteristics= of= interest= of= the=
dataDs= unknown= underlying= probability=
distributionI= and= employs= the= knowledge= it= has=
learned= to= make= intelligent= decisions= based= on=
new=input=data=Eternick=et=alI=OMNMFK=
=
kew Battery TechnČlČgiesK= kew= high= energy=
rechargeable= battery= technologies= are= under=
developmentI= being= based= on= the= elements= of=
lithium =and =sulfurK =qhe =combine =of =these =two =
elements=yield=a=battery=system=with=the=highest=
theoretical= gravimetric= and= volumetric= energy=
densities=of=any=known=useful=battery=coupleK=qhe=

difference= with= lithiumJion= batteries= is= that= the=
cell =voltage =is =not =anymore =PKS =s =but =varies =
nonlinearly= in= the= range= OKRJNKT= s= during=
dischargeK= iithiumJion= batteries= are= found=
everywhere= from= laptop= computers= and= hybrid=
cars= to= electric= power= gridsK= A= limitation= of=
lithiumJion= batteriesI= thoughI= is= the= amount= of=
energy= they= are= able= to= storeK= oesearchers= have=
identified=silicon=as=a=material= that=can=store=ten=
times= more= energy= than= conventional=
technologyI= but= it= swells= more= than= three= times=
its=volume=when=fully=charged=then=shrinks=again=
during=discharge=EooanI=OMNNFK=
=
bnergy earvestingK=bnergy=is=everywhere=in=the=
environment=in= the=form=of=thermal=energyI= light=
EsolarF= energyI= wind= energyI= and= mechanical=
energyK= rnfortunatelyI= the= energy= from= these=
sources= is= often= found= in= such= minute= quantities=
that =it =cannot =supply =adequate =power =for =any =
viable= purposeK= barlierI= it= has= not= been= possible=
to =capture =such =energy =sufficiently =to =perform =
any =useful =workI =but =this =scenario =is =about =to =
changeK =“bnergy =earvesting =is =the =process =of =
capturing=minute=amounts=of=energy=from=one=or=
more= of= these= naturallyJoccurring= energy=
sourcesI=accumulating=them=and=storing=them=for=
later= useK= bnergyJharvesting= devices= efficiently=
and= effectively= captureI= accumulateI= storeI=
condition =and =manage =this =energy =and =supply =it =
in =a =form =that =can =be =used =to =perform =a =helpful =
taskK= pimilarlyI= an= bnergy= earvesting= jodule= is=
an =electronic =device =that =can =perform =all =these =
functions=to=power=a=variety=of=sensor=and=control=
circuitry= for= intermittent= duty= applicationsK”=
Ebnergy=earvesting=corumI==
httpWLLwwwKenergyharvestingKnetLKF=
=
CČmbining kavigatiČn and bmergency 
pervices 
qhe= e`all= system= combines= dkppJbased=
positioning= and= an= automatic= emergency= callK= ft=
can=automatically=call=emergency=services=in=case=
of =a =serious =accident =as =soon =as =the =onJboard =
sensors=EeKgK=airbag=sensorsF=detect=itI=even=when=
the= victims= are= incapable= to= call= emergency=
services =EeKgK =if =they =are =unconsciousFK =qhe =e`all =
system =is =foreseen =to =be =installed =on =all =new =
vehicles= in= the= near= future= all= over= buropeK= qhe=
service= is= planned= for= initial= implementation= in=
OMNR =and =mandates =that =all =new =models =of =cars =
and=light=vehicles=sold=in=the=br=should=be=e`all =
compliantK= A= memorandum= of= understanding=
supporting =e`all =has =been =signed =by =most =
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buropean= countriesI= the= buropean= Automobile=
janufacturers=Association=and=many=automotive=
companiesK=Eburopean=`ommissionK=e`allKF=
=
Analytical cramewČrk and jethČds 
qhis =case =study =was =a =part =of =a =pAqbofph =
EpAqbllite= positioning= ofphsF= research= project=
carried= out= OMMU—OMNNK= pAqbofph= project=
aimed =to =answer =the =following =questionsW =aoes =
satelliteJbased= navigation= and= tracking= involve=
risks? =ao =we =know =what =the =risks =are =now =and =
what =they =will =be =in =the =future? =lften =new =
technologies= will= present= opportunities= for=
increased= safety= and= security—and= this= is=
certainly=true=with=satelliteJbased=navigation=and=
tracking—but= they= can= also= create= new= risksK= ft=
is= important= for= the= technology= developers= and=
endJusers= to= clearly= understand= these= risks= and=
take= steps= to= mitigate= themK= Eoajamäki= et= alKI=
OMNOKF =pAqbofph =project =followed =the =base =of =

development= research= EaoF= in= the= management=
information= systems= EjfpF= wheel= diagramI= first=
published =by =kunamakerI =`han =and =murdin =
ENVVNFK= According= to= the= kunamaker’s= EOMNMF=
“going=the=last=mile”=approachI=the=starting=point=
of =research =should =be =a =real =problem =for =real =
peopleK==
=
As= cigure= O= showsI= the= creation= of= innovative=
artefacts=includes=three=phasesW=proof=of=concept=
Eml`FI =proof =of =value =EmlsF =and =proof =of =use =
EmlrF;= as= well= as= theoretical= science= supporting=
these=phases=EkunamakerI=OMNMFK=qhe=aim=of=this=
paper= is= to= provide= an= improved= theoretical=
understanding= how= dkppJbased= tracking=
services =should =be =modified =that =they =could =
improve= the= safety= and= security= response= in=
remote=and=sparsely=populated=areasK=
=

=

=
cigure=OW= fntegratedI=multidisciplinaryI=multi=methodological=development=research=
=
oesearch nuestiČn and mrČcess 
qhe =original =research =question =isW =eow =dkppJ
based= tracking= devicesI= systems= and= services=
should= be= modified= that= they= could= improve= the=
safety =and =security =response =in =remote =and =
sparsely=populated=subJarctic=areas?==
=

qhe =unit =of =analysis =of =the =case =study =is =the =
tracking =device =in =useK =qhe =data =collection =has =
been=done=through=literatureI=documentation=get=
together=in=the=pAqbofph=project=and=interviews=
of=experts=and=tracking=device=manufacturers=and=
endJusersK =qhe =subarctic =region =covers =much =of =
AlaskaI= `anadaI= fcelandI= iapland= E=the= north=
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part= of= pcandinavia= and= oussiaFI= piberiaI= and=
northern=jongoliaK=
=
ResultsOandODiscussionO
=
According=to=our=studyI=the=two=main=challenging=
areas =with =regard =to =tracking =in =remote =and =
sparsely=populated=areas=are=sustainability=of=the=
radio= coverage= and= sufficiency= of= power= of=
tracking=devicesK=
=
Threats tČ oadiČ CČverage 
oadio= coverage= of= commercial= mobile= cellular=
communication= networks= has= huge= gaps= in=
remote=and=sparsely=populated=areasK=bspecially=
deep= valleys= and= fjords= are= very= problematic=
areasK= AlsoI= these= networks= are= vulnerable= for=
break=downs=during=extreme=weather=conditionsI=
when= safety= and= security= systems= are= most=
neededK= qbqoA= networks= are= quite= robust= for=
extreme= weather= conditionsK= AlthoughI= qbqoA=
coverage= in= cinland= is= quite= extensiveI= the=
situation= is= not= same= everywhereK= AlsoI= the=
roaming= between= qbqoA= networks= is= not= in=
operational= use= creating= threats= within= remote=
border =district =where =people =could =stray =across =
the= borderlineK= fn= pastI= the= first= roaming=
agreements=were=set=up=in=pcandinavia=for=dpjK=
kowI =the =same =should =be =made =with =qbqoA =fpf =
roamingK=
=
qhe= coverage= of= geostationary= communication=
satellites= is= at= about= TM= degrees= korth= and=
pouth;=eKgK=rtsjoki=in=north=cinland=is=situated=at=
SV°RQ′OR″kK= fridium= crossJlinked= satellites= offer=
coverage=over=the=entire=globeK=
=
fn=remote=and=sparsely=populated=areasI=parallel=
use=of=multiple= communication=systems= increase=
coverageI =but =also =the =size =of =the =device =will =be =
larger=and=it=increases=power=consumptionK=pmall=
EOMxOMxP= mmF= and= low= power= Econsumption= in=
idle =modeW =YOKS =mAI =speech =modeW =OTM =mA =
averageF= OdLPd= modems= are= available=
EhttpWLLwwwKgsmJmodemKdeLmoduleJ
gsmKhtmlFK= peveral= qbqoA= modems= supporting=
for =simultaneous =pap =and =packet =data =services =
can =be =used =to =develop =a =variety =of =qbqoA =data =
solutions= including= customized= telemetry=
devicesI= maAs= and= tracking= devicesK= qheir=
smallest =sizes =are =about =RMxRMxRmm =and =
current= consumption= NKUA= EQsF= I= small= satellite=
modem =modules =are =availableK =bKgK =qhuraya =has =
also= launched= a= TMxRMxNMmm= unit= designed= for=

integration= into= other= devicesK= A= commercially=
available= tracking= system= applying= qhuraya=
jodule=consumes=Pt=during=transmission=Epsqp=
qhuraya=dmmopFK=
=
mČwer deneratiČnI ptČrage and CČnsumptiČn 
ČÃ Tracking aevices  
qodayI= smart= phones= are= the= most= common=
dkppJreceivers= and= also= tracking= devicesK=
eoweverI= they= consume= too= much= energy= to= be=
utilized= in= tourism= safety= and= security= systemsK=
cor =that =reasonI =dedicated =tracking =devices =are =
neededK=jany=companies=are=developing=tracking=
devices= for= different= applications;= some= even=
considering=the=power=consumptionK==
=
mČwer cČnsumptiČnK =fn =realityI =the =majority =of =
tracking =devices =consume =dreadful =energy =for =
longJlasting=mobile=useK=qhe=power=consumption=
of =a =tracking =device =is =not =a =problem =when =
tracking= vehicles= having= large= batteries= and=
chargersK= _ut= power= consumption= is= a= critical=
factory= if= only= batteries= are= availableI= especially=
during= emergenciesK= jost= devices= are= “stupid”=
requiring=command=for=almost=all=tasksK=rsually=a=
tracking=device=includes=only=motion=detectors;= if=
the =motion =of =the =device =stopsI =also =sending =of =
position= information= stops= until= the= motion=
continuesK= eoweverI= some=“smart”= dkppJbased=
tracking=devices=have=lately=been=developedI=eKgK=
in= the= field= of= crime= investigation= EoajamäkiI=
OMNOFK= Applying= machine= learning= type= of=
artificial= intelligenceI= a= device= can= adjust=
according= to= the= behavior= of= the= targetK= A= multiJ
talentedI= intelligent= and= smart= device= can=
monitor= the= environmentI= eKgK= light= conditionsI=
temperatureI= vibrationI= dkpp= location= and= cell=
locationK= qhis= information= helps= to= visualize=
happening=at=locationK=qhe=device’s=own=AfJbrain=
makes=necessary=decisionsI=generates=alerts=and=
facilitates= help= in= tough= situationK= _y= optimizing=
the= use= of= radio= transmittersI= devices’= could=
improve=their=power=efficiency=significantlyK=
=
mČwer stČrage L BatteriesK =fn =practiceI =all =
requisite=power=of=every=mobile=tracking=device=is=
stored=inside=the=device’s=own=battery=from=which=
it=is=consumed=when=neededK=jany=dkppJbased=
tracking =devices =are =very =small =and =require =little =
powerI= but= their= applications= are= limited= by= the=
reliance= on= battery= powerK= eoweverI= battery=
technologies= are= advancing= rapidly= and= this= will=
enable=many=new=tracking=applicationsK=
=
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mČwer generatiČn L Battery rechargingK= qhe=
most= common= way= for= recharging= of= batteries= is=
to=exploit=mains=power=and=carry=it=out=when=the=
mobile= device= is= not= in= useK= bnergy= harvesting=
modules= convert= ambient= energy= EeKgKI= solar=
powerI= thermal= energyI= wind= energyI= salinity=
gradientsI= kinetic= energyF= into= electrical= energyK=
pcavenging= energy= from= ambient= vibrationsI=
windI= heat= or= light= could= enable= smart= mobile=
devices= to= be= functional= indefinitelyK= AlsoI=
portable= dynamo= generating= power= could= be=
utilizedK=
=
lne= general= solution= improving= the= safety= and=
security= response= in= remote= and= sparsely=
populated =areas =would =be =to =install =fixed =
emergency= points= having= plp= phones= and=
recharging=places=for=mobile=devicesK=All=relevant=
places =where =electrical =power =is =availableI =such =
as =eKgK =base =stationsI =should =have =a =plp =phone =
and= a= power= point= with= universal= battery=
chargersK= AlsoI= emergency= points= are= needed=
along =hike =routes =away =from =power =gridsK =cor =
instance= in= iaplandI= the= easiest= standardized=
routes= are= designed= for= unassisted= wheelJchair=
traffic= compounding= the= need= of= plp= phonesK= =
ptatscewich= et= alK= EOMNNF= have= developed= a=
modularI= autonomous= remote= power= module=
EomjF= for= Arctic= environmentsK= qhe= omj=
designed =to =generate =NM =hth =per =day =contains =
subsystems= for= power= generationI= satellite=
communications= and= power= performance=
monitoringK= omj’s= batteries= are= primarily=
powered =by =wind =and =solar =and =secondarily =by =a =
diesel=generatorK=qhe=omj=is=robust=for=extremely=
weather= conditions= as= well= as= for= wildlife=
ErodentsI= foxesI= bearsFK= = A= fossilJfuel= based=
generator=is=employed=as=a=backup=power=source=
so= that= costly= maintenance= visits= and= ongoing=
logistics= and= fuel= costs= can= be= minimizedK= qhe=
omj=is=modular=and=highly=portableI=designed=to=
be= deployed= and= serviced= using= small= planesI=
boatsI= fourJwheelers= or= snow= machinesK=
`omponent= redundancy= ensures= reliable=
operations= under= harsh= environmental=
conditionsK= Eptatscewich= et= alKI= OMNNKF= phelter=
cabins=along=hike=routes=without=electrical=power=
should= be= equipped= with= grinding= dynamo=
generators= for= enabling= to= recharge= mobile=
equipmentK=
=
=
=
=

’onclusionsO
=
qhis= chapter= evaluates= the= research= process= and=
the= findings= of= this= study= from= the= viewpoint= of=
the= research= questions= of= the= studyK= cinallyI=
suggestions= for= future= research= avenues= are=
madeK=
=
fmprČved rse ČÃ Tracking aevices ÃČr paÃety 
Critical pervices in pubarctic oegiČn 
A= satelliteJbased= tracking= system= combines=
navigation= and= telecommunications=
technologiesK= bxcessive= trust= in= dkppJ
technology= could= end= in= disasterK= fn= emergency=
situationsI= the= power= consumption= of= the=
tracking =device =could =be =a =critical =factorK = =cor =
exampleI =dkppJdevice =battery =may =die =in =longJ
lasting= hiking= that= leaves= hikers= with= no= way= to=
navigate= in= the= wildernessK= poI= orienteering= skill=
Eutilizing= maps= and= compassesF= is= still= neededK=
eoweverI= dkppJbased= tracking= systems= enable=
many= possibilities= for= improved= safety= and=
security= response= in= remote= and= sparsely=
populated= areasI= especially= if= their=
communication= paths= and= energy= consumption=
are= optimizedK= _y= utilizing= machinery= learning=
type= artificial= intelligence= eKgK= the= use= of= radio=
transmitters= could= be= optimizedI= improving=
devices’= power= efficiency= significantlyK=
`ombining= devices’= power= consumption=
optimization= and= new= high= energy= rechargeable=
battery= technologies= with= utilizing= energy=
harvesting= from= ambient= vibrationsI= windI= heat=
or =lightI =a =multiplied =running =time =could =be =
achievedK= eoweverI= the= endJuser= should= be= the=
development= target= for= the= whole= efficiency=
chainI=from=the=sensor=to=the=informationK=
=
Along=hike=routesI=fixed=emergency=points=having=
plp= phones= and= recharging= places= improve= the=
safety =of =touristsK =cor =emergency =points =away =
from= power= gridsI= remote= power= modules= are=
available= andLor= they= could= be= equipped= with=
grinding= dynamo= generators= for= enabling= to=
recharge= mobile= equipment= and= using= plp=
phonesK===
= =
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puggestiČns ÃČr curther oesearch 
_y =no =meansI =dkpps =are =not =everlasting =stable =
systems;= old= satellites= die= and= new= systems= are=
launched= while= international= competition= in= the=
space =is =going =onK =po =far =oussian =satellite =
systems =are =covering =iapland =best =according =to =
peer= reviewsK= keverthelessI= dilkApp= has= been=
underestimated= by= br= countriesK= jore= research=
is= needed= about= emergency= coverage= areas= in=
iaplandK=
=
iaw= enforcement= authorities= are= developing=
robust= and= secure= tracking= sensors= for= their=
technical= surveillance= EoajamäkiI= OMNOFK= qhese=
research= and= development= activities= could= be=
utilized= in= other= safety= critical= tracking= systemsK=
fmproving= of= these= tracking= devicesI= the= next=
step= would= be= to= integrate= available= avalanche=
rescue=service=techniquesI=such=as=oeccoI=and=to=
look=for=energy=harvesting;=through=other=means=
which= enables= smart= sensors= for= lasting=
performanceK= eoweverI= this= needs= future=
researchK==
=
kew=e`all =devices=should=be=deployed=in=all =new=
vehiclesI= such= as= snowmobilesI= and= not= only= in=
carsK =fn =order =for =the =e`all =system =to =work =
correctlyI= all= involved= parties= including= vehicle=
manufacturersI= telecommunication= operators= or=
emergency=services=agencies=should=take=actions=

in =order =to =offer =a =valuable =e`all =serviceK =_y =
aecember= OMNQI= telecommunication= operators=
must =ensure =that =mobile =networks =are =able =to =
identify=whether=an=emergency=call=is=actually=an=
e`allI= as= well= as= the= e`all= activation= method=
Eautomatic= or= manualFI= because= the= accident=
data=must=be=transmitted=as= quickly=as= possibleK=
At= the= same= timeI= bmergency= centers= must= be=
capable =of =processing =the =data =that =comes =from =
an= e`all= and= they= should= retransmit= it= to= other=
rescue =servicesI =such =as =ambulancesI =policeI =fire =
brigadeI= hospitalsI= etcK= eoweverI= a= correct=
installation=of=an=e`all=system=into=a=snowmobile=
needs=further=researchK=
=
fn= iapland= the= easiest= standardized= hike= routes=
are= designed= for= wheelJchair= trafficI= tooK= ft=
should= be= researchI= how= emergency= facilities=
with= plp= phones= should= be= brought= into= these=
standardsI=or=not?==
=
_ig=cruisers=sail=along=subarctic=coastsI=especially=
via =fjords =of =korway =and =Alaska =coastlineK = =qhe =
coastal= infrastructure= in= cases= of= maritime=
hazards= is= totally= absent= on= routes= of= cruises=
madeK =All =life =rafts =should =have =waterproof =
satellite= phones= and= tracking= devices= and=
grinding=dynamo=generatorsK=
=

= =
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´bstractOO
=
qhe=society=expects=companies=to=act=socially=responsibleK=fn=this=articleI=f=am=going=to=review=international=
tax=planning=and=tax=avoidance=in=the=light=of=corporate=social=responsibility=E`poFK=
=
fncreasing=globalization=and=the=amount=of=crossJborder=business=makes=local=taxation=of=companies=more=
difficultI= especially= regarding= large= multinational= enterprises= EjkbsFK= qhe= phrase= “aggressive= tax=
planning”I=has= been=recently=used=on=several=occasionsK=`ompanies=often=defend=their=tax=strategies=and=
actions =as =being =in =obeyance =of =the =laws =and =regulationsK =_ut =for =societyI =this =is =not =always =enoughK =qhe =
ultimate=aim=of=tax=law=is=to=divide=the=tax=burden=in=a=just=and=fair =mannerK=iaws=and=regulations=do=not=
always=ensure=thatK=
=
fn=crossJborder=situationsI=it=may=be=justified=to=expect=that=jkbs=would=pay=their=fair=share=taxes=to=each=
countryK= ft= can= be= argued= that= tax= planning= activities= using= different= kinds= of= loopholes= and=
incompatibilities= are=not=socially=responsible= actions=when=the=outcome=is= that=a=company=obviously=does=
not=pay=its=fair=share=of=taxes=to=the=country=in=which=it=carries=out=its=businessK=
=
KeyOWordsO
=
fnternational=tax=planningI=tax=avoidanceI=profit=shiftingI=tax=arbitrageI=corporate=social=responsibilityI=tax=
gapI=tax=havens=
=
IntroductionO
O
`orporate= social= responsibility= E`poF= is= to= some=
extent =a =controversial =conceptK =ft =has =been =so =
especially= in= the= rnited= ptatesK= eoweverI= within=
the= buropean= rnionI= there= seems= to= be= an=
increasing=awareness=of=`poI=and=the=br=and=its=

member= states= are= supporting= the= ideaK= qhe=
society= expects= companies= to= act= socially=
responsibleK= fn= other= wordsI= society= sets= `po=
expectations=to=reflect=its=ethical=normsK=
=
eoweverI= people= often= define= corporate= social=
responsibility= differentlyK= pociety’s= values= are=
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also= sometimes= conflicting= or= confusingI= but=
always= changingK= qraditionallyI= there= have= been=
three=dimensions=indicated=in=the=concept=of=`poW=
ENF= economicI= EOF= environmentalI= and= EPF= socialK=
fn= other= wordsI= companies= must= take= into=
account= the= economicalI= environmental= and=
social= effects= of= their= activitiesK= qhere= has= been=
recently= been= much= public= discussion= about=
companies’= responsibility= to= pay= taxes= and=
especially=about=tax=planning=of=companies=in=the=
international= contextK= eoweverI= it= is= not=
necessary= to= view= taxation= as= a= new= dimensionK=
te=can=view=it=as=part=of=economic=responsibilityK=
=
qhe =concept =of =`po =refers =to =companies’ =actions =
that= are= above= the= limits= set= by= legislationK= lf=
courseI =to =be =a =responsibleI =a =company =must =
always =obey =the =lawK =qhusI =`po =refers =to =
activities=that=exceed=the=minimum=requirements=
set=by=lawK==
=
fn= additionI= `po= requires= transparencyK= A=
responsible= company= reports= its= businesses= and=
activities=in=publicI=and=thus=provides=the=general=
public=with=an=opportunity=to=assess=its=activitiesK=
At= the= earlier= stagesI= companies= reported= on=
their= environmental= impactK= iater= onI= reporting=
has =covered =all =three =dimensions =of =`poK =jany =
different= kinds= of= standards= have= also= been=
created=for=these=purposesK=
=
fn=this=articleI=f=am=going=to=review=international=
tax= planning= and= tax= avoidanceI= primarily= in= the=
context= of= income= taxationI= in= the= light= of= `poKN=
aoes=`po=have=any=significance=in=the=context=of=
tax =law =and =taxation? =And =more =closelyI =is =there =
the=kind=of=`po=that=sets=limits=on=companies’=tax=
planning?=fs=there=an=obligation=to=pay=any=more=
taxes =than =has =to =be =paid =according =to =the =law =
and=the=tax= treaties?=eoweverI=at=the=beginningI=
it =is=necessary=to=review=whether=a=company=has=
any= social= responsibility= at= all= besides= making=
money=for=its=shareholdersK=
=
DoesOaOcorporationOhaveOanyO
socialOresponsibilityyO
=
`orporate= social= responsibility= has= been= a=
controversial =conceptK =qhe =term =does =not =have =
any= fully= established= definitionI= although=

                                                
N=pee=also=hnuutinen=EOMNPFI=ppK=NTTJNVNI=where=the=issue=of=

tax=minimization=and=`po=is=reviewed=more=generallyK=

generallyI= the= economicI= environmental= and=
social= dimensions= have= been= identifiedK= qhe=
concept= also= changes= and= develops= over= timeI=
along= with= the= development= of= the= whole=
societyKO= cor =exampleI =some =of =the =issues =that =
were= previously= ?only?= within= `po= are= now=
codified= legal= obligationsK= moints= of= viewI=
opinions=and=definitions=vary=and=changeK=
=
qhe =basic =questionI =howeverI =remainsW =does =a =
corporation= have= any= social= responsibility= at= allI=
apart=from=its=legal=obligations?=
=
qhe=starting=point=is= clearK=According=to= financial=
theoryI= the= ultimate= purpose= of= a= company= is= to=
make=profits=for=its=shareholders=and=to=maximize=
the =value =of =the =sharesK =According =to =the =
`ompanies= ActP= in =cinlandI =the =purpose =of =a =
company =is =to =generate =profits =for =shareholdersI =
unless=the=articles=of=association=state=otherwiseK=
eoweverI= with= some= assets= and= actions= the= aim=
is= to= make= profits= directlyI= and= with= others=
indirectlyK= qhe= shareholder value= theory= accepts=
the= kinds= of= responsibilities= that= are= based= on=
legal =obligations =or =that =increase =the =value =of =
shares=Eat=least=in=the=long=runFK=
=
bconomist= Eand= also= a= `po= criticF= jilton=
criedman=put=it=this=way=in=his=famous=articleW=
=
“that  does  it  mean  to  say  that  ?business?  has  
responsibilities? lnly people have responsibilitiesK A 
corporation is an artificial person and in this sense may have 
artificial responsibilitiesI but ?business? as a whole cannot be 
said to have responsibilitiesI even in this vague senseK”4R 
=
fn= the= context= of= taxation= and= according= to= this=
point=of=viewI=if=a=company=pays=a=higher=tax=than=
it =would =have =paid =had =it =undertaken =some =tax =
planningI= the= company= makes= inappropriate= use=
of =its =shareholders’ =fundsK =ln =the =other =handI =if =
corporate= executives= assign= corporate= resources=
to =some =“social =objectives” =Ebeyond =legal =
obligationsFI= that= means= that= they= are= imposing=
extra= “taxes”= on= the= shareholdersKS= po =the =

                                                
O=pee=lxford=eandbook=EOMMUFI=pK=PPK=
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ONKTKOMMSLSOQ=EosakeyhtiölakiFK=
Q==
R=“qhe=pocial=oesponsibility=of=_usiness=is=to=fncrease=its=

mrofits”I=qhe=kew=vork=qimes=jagazineI=peptember=NPI=
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question= is= whether= company= executives= have=
the=right=or=power=to=do=that?=
=
pome= counterJarguments= can= be= presented= to=
this= critical= view= of= `poK= cirstI= the= question= of=
`po =does =not =disappear =as =suchI =even =if =we =see =
that=corporate=executives=do=not=have=the=right=or=
power= to= impose= “hidden”= taxesK= fnsteadI= the=
shareholders=themselves=have=the=right=or=power=
to=do=`po=activitiesK==
=
pecondlyI=several=`po=activities=can=also=be=seen=
as =useful =for =shareholdersK =ft =is =the =task =of =
corporate=executives=to=identify=and=eliminate=all=
kinds= of= risks= in= businessK= As= of= todayI= missing=
`po= strategy= or= activities= can= already= be=
considered=a=risk=for=business=and=for=a=companyK=
fn=some=casesI=`po=activities=can=even=be=seen=as=
a=kind=of=investmentK=
=
IncomeOtaxOsystemOisOanO
imperfectOsystemO
=
qhere=are=different=demands=and=expectations=for=
a =good =tax =systemK =jost =of =the =demands =and =
expectations= can= be= scrutinised= for= three= basic=
requirementsW= equityI= certainty= and= efficiencyK=
eoweverI= in= practiceI= these= basic= requirements=
are=very=difficult=to=fulfil=at=the=same=timeK=
=
qhe=common=problem=of=the=income=tax=systemI=
in=cinland= and= in=other= countries= as= wellI= is= that=
the=tax= system= is=not=fully=built=on=the= economic=
realityI= and=therefore= it=does= not=fully= reflect=the=
economic =realityK =fnsteadI =as =a =part =of =the =legal =
systemI =the =tax =system =is =based =on =legal =norms =
and= legal= formsK= qhereforeI= there= is= a= tension=
between= legal= forms= and= economic= reality=
throughout=the=entire=system=of=income=taxationK=
qhe=core=of=the=problem=in=a=single=system=is=that=
taxable =income =is =understoodI =defined =and =
measured =in =a =way =that =deviates =from =the =
economic= concept= of= incomeK= qhe= economic=
concept=of= income=is= always= the= natural= starting=
point= for= tax= statutesK= eoweverI= exceptions= to=
that =concept =are =made =in =many =ways =and =for =
many= different=reasonsK= qhereforeI=the=problems=
and= issues= of= form and substance= have= their=
background=at=the=lawJmaking=levelKT===
=

                                                
T=About=the=issues=of=form=and=substance=in=tax=law=see=

hnuutinen=EOMMVFK=

eaving=said= thatI= it=is= necessary=to=notice=that=in=
business= income= taxation= –= in= cinland= and= in=
many=other=countries=–=the=concept=of=income=is=
closer=to=the=economic=concept=of=income=than=it=
is= in= personal= taxationK= qhe= main= reason= is= that=
taxation=of=business= income=is= strongly= linked=to=
accountingK=eoweverI=business=taxation=also=has=
some= features= that= create= tensions= in= the= tax=
systemsK= lne= example= is= the= realization=
requirement= in= defining= and= measuring= incomeK=
qhe= outcome= of= the= realization= requirement= is=
often=underestimation=of=incomeKU==
=
pecondlyI= there= are= also= tensions= at= the= level= of=
interpretationK= qax= statutes= are= in= written= formI=
and =language =is =not =as =exact =as =numbersK =
fnterpretation= is= needed= to= give= those= words=
meaningK=At=the=level=of=interpretationI=it=may=be=
a =question =about =the =legal =substance =of =legal =
normsK= fnsteadI= regarding= the= transactionsI= the=
question= often= arises= on= whether= the= legal= form=
or= the= economic= substance= of= the= transaction= is=
relevant= in= determining= the= tax= treatmentK= qhe=
income =tax =systems =are =mainly =based =on =legal =
transactionsI=not=directly=on=economic=factorsK=A=
taxpayer=can=choose=a=certain=form=of=transaction=
and =sometimes =makes =a =choice =partly =or =mainly =
based =on =gaining =a =tax =benefitK =curthermoreI =a =
taxpayer= can= even= make= a= transaction= without=
having=any=real=business=reason=at=allK=
=
curthermoreI= businessI= financial= and= other=
transactions= are= very= often= crossJborder=
activitiesI= especially= regarding= the= bigger=
multinational= enterprisesK= At= the= same=timeI= the=
tax =systems =are =basically =localK =fncome =taxation =
is= usually= based= on= the= income= generated= by=
separate=legal=entitiesI=not=on=the=economic=facts=
and= circumstances= of= the= whole= groupK= qhusI=
there= are= incompatibilities= between= different=
systemsI= despite= the= fact= that= to= some= extent=
compatibility= is= somewhat= improved= by= tax=
treaties= andI= in= our= caseI= also= by= br= tax=
legislationK==
=
fn =a =globalised =world =where =economies =are =
increasingly= integratedI= domestic= tax= systems=
designed= in= isolation= are= often= not= aligned= with=
each=otherI= thus= creating=room=for=mismatchesKV=
qhese=mismatches= may=result=in=double= taxation=
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or =double =nonJtaxationK =qhereforeI =many =tax =
planning= and= tax= avoidance= strategies= take=
advantage=of=the=interface=between=the=tax=rules=
of=different=countriesK=
=
qhe= result= is= much= tensionI= both= in= different= tax=
systems=and=between=different=tax=systemsK=jany=
taxpayers= are= aware= of= these= incomplete=
characteristics= of= the= tax= system= and= their=
incompatibilities= with= other= systemsK= qhis=
creates= opportunities= for= tax= planning= and= tax=
avoidanceK=
=
TaxOevasioneOtaxOavoidanceeOtaxO
planningO
=
ft= is= natural= that= taxpayers= want= to= minimize=
their =taxesK =qhe =ways =to =minimize =taxes =can =be =
divided=into=three=levelsW=
=
qax evasion= is =the =general =term =for =any =kind =of =
efforts= by= individualsI= corporationsI= and= other=
taxpayers= to= evade= taxes= by= illegal= meansK= qhis=
can =meanI =for =exampleI =incomplete =or =false =tax =
reporting=Ethat= is= information=about= the= state= of=
affairs=to=the=tax=authoritiesF=or=otherwise=acting=
in=a= fraudulent= mannerK= fn= income= taxationI= this=
means=declaring=less=income=Eor=profits=or=gainsF=
than= actually= earned= or= overstating= deductionsK=
qhe =tax =evader =tries =to =achieve =his =goal =by =
concealing= facts= and= misrepresenting= themK= qax=
evasion=Eor=tax=fraudF= is=criminalized=in=the=menal=
`odeKNM= ft= is= obvious= that=tax= evasion= efforts=are=
not=socially=responsible=activitiesK=eoweverI=with=
large=multinational=enterprisesI=illegal=abuses=are=
the= exception= rather= than= the= rule;= their= tax=
strategies= usually= comply= with= the= legal=
requirements=of=the=countries=involvedK=
=
A= distinction= must= be= made= between= illegal=
EcriminalF= tax= evasion= and= legal= EnonJcriminalF=
avoidance =of =taxK =qhe =lb`a =has =described =tax 
avoidance= as= followsW= “A= term= that= is= difficult= to=
define=but=which=is=generally=used=to=describe=the=
arrangement= of= a= taxpayerDs= affairs= that= is=
intended= to= reduce= his= tax= liability= and= thatI=
although=the=arrangement=could=be=strictly=legalI=

                                                
NM=`hK=OVI=pecsK=N–Q=of=the=menal=`ode=NVKNOKNUUVLPV=

ErikoslakiFK=

it=is=usually=in=contradiction=with=the=intent=of=the=
law=it=purports=to=followK”NN==
=
qax= avoidance= means= legal= utilization= of= the= tax=
regime=to=oneDs=own=advantage=in=order=to=reduce=
the=amount=of=tax=that=is=payable=by=means=that=
are=within=the=law=–=or=at=least=within=the=letter=of=
the =lawK =qhe =tax =avoider =is =a =person =or =company =
who=avoids=tax=paymentI=but=does=so=using=legal=
means=onlyI=and=makes=–=at=least=formally=–=full =
and=truthful=disclosure=of=all=the=factsK==
=
qhusI= the=question=is=not=about=the=disclosure=of=
the= factsK= fnsteadI= the= question= is= often= the=
purpose= and= real= substance= of= the= actions= and=
transactionsK= fn= tax= avoidanceI= legal= formalities=
are =often =used =to =get =tax =advantagesK =qax =
avoidance=actions= and= transactions= are= –= mainly=
or =only =– =made =for =tax =purposesK =qax =avoidance =
actions= and= transactions= are= often= artificialI=
lacking= valid= business= reasonsK= aespite= the= fact=
that= actions= and= transactions= are= formally= legal=
and= they= are= also= fully= and= truthfully= disclosedI=
they= are= against= the= purpose= of= tax= lawK=
curthermoreI= although= the= actions= taken= are=
formally= presented= to= the= tax= authoritiesI= the=
ultimate= purpose= or= the= real= economic=
significance=of=the=actions=are=often=hiddenK=
=
After= allI= it= is= very= difficult= to= give= an= exact=
definition= for= tax= avoidanceK= ft= is= also= important=
to= notice= that= tax= avoidance= is= not= criminalizedK=
qhisI =in =factI =is =the =core =of =the =problemK =ff tax=
avoidance= could= be= easily= and= exhaustively=
definedI= it= also= could= be= criminalized= –= and= the=
problem=would=be=solvedK=
=
qherefore= we= can= only= generally= describe= and=
characterize= tax= avoidanceK= konethelessI= in= the=
tax= legislation= of= many= countries= Efor= exampleI=
cinlandFI= there= is= a= general= antiJavoidance=
provisionI =for =which =purposes =there =has =to =be =
some=kind=of=legal=definition=for=tax=avoidanceKNO=

                                                
NN=lb`a=E`entre=for=qax=molicy=and=AdministrationFW=dlossary=

of=qax=qermsK=pee=wwwKoecdKorgK=
NO=fn=cinlandI=pecK=OU=of=the=Act=on=Assessment=mrocedure=

NUKNOKNVVRLNRRU=Elaki=verotusmenettelystäFKqhis=general=
antiJavoidance=provision=may=be=applied=in=the=case=of=any=
arrangement=with=a=clear=tax=avoidance=purposeK=_ased=on=
the=general=antiJavoidance=provisionI=it=is=possible=to=deny=
any=tax=benefits=that=would=not=have=been=available=had=
the=taxpayer=used=the=form=of=an=arrangement=or=a=
transaction=that=corresponds=to=the=actual=nature=of=the=
arrangement=or=transactionK=qhe=general=antiJavoidance=
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qhese= definitions= are= often= a= bit= ambiguous= and=
vary=between=different=countriesK=
=
ft= is=quite=obvious= that= tax= avoidance=efforts=are=
not=socially= responsible= activitiesK= eoweverI= it= is=
not =always =easy =to =know =in =advance =what =is =tax =
avoidance=and=what=is=not=tax=avoidanceK=ln=the=
other= handI= taxpayers= are= entitled= to= know= their=
legal =positionI =which =is =to =know =what =will =be =
regarded=as=tax=evasionI=what=will=be=regarded=as=
tax= avoidanceI= and= what= is= acceptable= tax=
planning=or=mitigationK=qhe=principle=of=legality=is=
unconditional= in= criminal= lawI= and= it= has=
importance=in=tax=law=as=wellKNP=
=
As= previously= discussedI= the= borderline= between=
tax =evasion =and =tax =avoidance =is =easy =to =define =
conceptuallyK= _ut= the= borderline= between= tax=
avoidance=and=tax=planning=is=a=difficult=oneK=
=
qax planning= Eor= tax= mitigationF= traditionally=
refers= to= the= actions= and= transactions= of=
taxpayers=that=are=not=against=the=purpose=of=the=
tax=lawK=At=least=in=the=framework=of=the=national=
tax= systemI= the= legislator= has= explicitly= or=
implicitly= accepted= this= kind= of= action= for= tax=
purposesK =lne =example =of =acceptable =tax =
planning= is= the= choice= between= forms= of= legal=
incorporation=EeKgKI =to=conduct=oneDs=business=as=
a=company=or=as=a=partnershipFI=even=though=that=
choice=may=dramatically=alter=tax=liabilityK=
=
qhereforeI=tax=planning=is=acceptable=in=principleK=
keverthelessI=this=involves=a=number=of=concernsK=
qax =planning =opportunities =are =not =same =for =all =
taxpayersK= thile= taxationI= at= least= in= the= long=
runI =has =some =features =of =a =zero =sum =gameI =tax =
planning=can=also=lead=to=an=unjust=distribution=of=
the=tax=burdenK=qhereforeI=one=argument=against=
tax=planning=is=that=it=can=increase=the=tax=burden=
on=other=taxpayersK=qax=planning=can=also=lead=to=
inefficiencies= in= the= economy;= taxpayers= often=
make=decisions=they=would=not=make=in=a=taxJfree=
economic=situationK=
=
qhe= phrase= “aggressive= tax= planning”I= as=
opposed= to= normal= or= acceptable= tax= planningI=
has= been= recently= used= on= several= occasionsK= fn=

                                                                     
provision=applies=both=to=domestic=and=crossJborder=
situationsK=

NP=qhe=`onstitution=of=cinland=NNKSKNVVVLTPN=EperustuslakiFI=
pecK=U=Ethe=principle=of=legality=in=criminal=lawF=and=pecK=
UNENF=Ethe=principle=of=legality=in=tax=lawFK=

the= international= contextI= aggressive= tax=
planning =can =be =characterizedI =for =instanceI = =by =
intensive= use= of= legal= and= financial= toolsI=
establishments= in= foreign= tax= havensI=
unbalanced= capital= structures= and= transfer=
pricesI=and=disingenuous=use=of=tax=treatiesK=
=
An =income =tax =system =is =usually =created =as =a =
compromise= of= different= kinds= of= policy=
objectivesK=qherefore=the=systems=are=not=usually=
consistent= and= coherent;= insteadI= they= include=
different=kinds=of=distinctions=and=discontinuitiesI=
without= relevant= equivalences= in= the= economic=
realityK=qhese=distinctions=and=discontinuities=are=
used= both= in= tax= avoidance= and= tax= planningK=
aifferent=kinds=of=distinctions=and=discontinuities=
are= especially= strong= and= difficult= in= the=
international= frameworkI= that= isI= between=
different=tax=systemsK=
=
fn =light =of =public =discussionI =it =seems =to =be =so =
that= tax= planning= activities= can= be= divided= into=
two =subgroupsW =those =which =are =regarded =by =
society=as=normal=or=acceptable=tax=planningI=and=
those =which =are =regarded =as =unacceptable =or =
“aggressive”=tax=planningK==
=
ft= can= be= argued= that= the= latter= activities=
therefore=are=not=regarded=as=socially=responsible=
activities= by= the= stakeholdersK= f= take= this= as= a=
starting=point=in=my=review=in=this=articleK=
=
qo=sum=up=the=relation=between=the=levels=of=tax=
minimization=and=`poI=it=can=be=argued=thatW=
=

- tax= evasion= efforts= obviously= are= not=
socially=responsible=activities;=

- tax=avoidance=efforts=quite=obviously=are=
not=socially=responsible=activities;=

- tax= planning= activities= canI= in= principleI=
be= divided= into= the= followingW= EaF=
acceptable= tax= planning= activitiesI= and=
EbF =unacceptable =or =aggressive =tax =
planning= activitiesI= which= activities=
therefore= are= not= regarded= as= socially=
responsible= activities= by= the=
stakeholdersK=
=

qhereforeI= the= line= of= moral= acceptability= goes=
inside=the=tax=planning=areaK=
=
ft= is= worth= noticing= that= in= the= first= placeI=
taxpayers =make =the =division =for =acceptable =and =
unacceptable=tax=planning=activities=themselvesK=
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eoweverI= regarding= corporate= social=
responsibilityI= the= crucial= thing= is= where= this=
borderline=is=drawn=by=different=stakeholders=and=
the= whole= surrounding= societyW= mediaI=
customersI= investorsI= etcK= curthermoreI= these=
moral =views =can =vary =between =people =and =also =
over=timeK=
=
TaxOgapO
=
_ecause= of= tax= evasion= and= tax= avoidance= Eand=
maybe=we=can=include=a=part=of=tax=planning=here=
as =wellFI =there =is =a =gap =between =the =tax =that =is =
collected=and= the= tax= that= should= be=collectedK= ft=
is=called=the=tax gapK=
=
eoweverI=there=are=different=kinds=of=approaches=
and= definitions= for= tax= gapK= cor= instanceI= in= the=
rhI= eer jajestyDs oevenue and Customs= Eejo`F=
has=defined=tax=gap=as=followsW=
=
“qhe tax gap is defined as the difference between tax 
collected and the tax that should be collected Ethe theoretical 
liabilityFK  qhe theoretical  tax  liability  represents  the  tax  that  
would be paid if all individuals and companies complied with 
both the letter of the law and ejoC’s interpretation of the 
intention of marliament in setting law Ereferred to as the spirit 
of the lawFK qhe tax gap estimate is net of the aepartment’s 
compliance activitiesK 
 
An equivalent  way of  defining the  tax  gap is  the  tax  that  is  
lost  through  nonJpaymentI  use  of  avoidance  schemesI  
interpretation  of  tax  effect  of  complex  transactionsI  errorI  
failure to take reasonable careI evasionI the hidden economy 
and organised criminal attacksK”N4  
=
ln= the= other= handI= in= cinlandI= the= qax=
Administration= has= also= included= aggressive= tax=
planning=as=one=cause=of=the=tax=gap=–=although=
without= giving= any= definition= or= further=
guidelines= as= to= what= is= aggressive= tax= planning=
and=what=is=notKNR==
=
te=can=argue=that=from=the=legal=perspectiveI=the=
tax =gap =components =are =formed =due =to =tax =
evasion =and =tax =avoidanceK =fnsteadI =from =a =tax =
policy=perspectiveI=the=tax=gap=can=also=include==a=
third= component=due=to=aggressive= tax=planningK=
crom=the=viewpoint=of=`poI=this=component=is=the=
most= interestingK= qhe= first= two= components= can=

                                                
NQ=ej=oevenue=C=`ustomsW=jeasuring=tax=gaps=OMNO=EAn=

official=statistics=release=NU=lctober=OMNOFI=pK=PK=
httpWLLwwwKhmrcKgovKukLstatsLmtgJOMNOKpdf=ENPKPKOMNPFK=

NR=cinnish=qax=Administration=EAnnual=report=of=the=OMNNFI=pK=
VK=

basically= be= tackled= with= legal= measuresK=
fnsteadI =the =third =one =– =the =component =of =
aggressive= or= otherwise= unacceptable= tax=
planning= –= is= beyond= the= borders= of= the= lawK=
eereI=`po=can=take=the=roleK=
=
ff= tax= planning= is= too= aggressiveI= the= legislator=
can= alwaysI= in= the= framework= of= the= national=
systemI= make= changes= to= the= tax= legislationK=
eoweverI= in= the= international= framework= this= is=
not =possible =– =or =at =least =it =is =not =easy =to =doK =
qhere= are= incompatibilities= between= different=
systemsI= which= create= opportunities= for= tax=
planning =and =also =for =certain =types =of =tax =
avoidance= as= wellK= eoweverI= this= kind= of= tax=
avoidance =is =not =exactly =the =same =kind =of =
avoidance=as= that= defined= for= a= national= systemK=
eenceI=the=general=antiJavoidance=provision=may=
not=be=appliedK=
=
MultinationalsOenterprisesOandO
internationalOtaxOplanningO
O
fncreasing= globalization= and= the= amount= of=
crossJborder= business= makes= local= taxation= of=
companies= more= difficultI= especially= regarding=
large= multinational= enterprises= EjkbsFK= qhe=
erosion= of= national= tax= bases= has= recently= been=
one =of =the =major =concerns =of =lb`a =and =dOM =
countries =as =wellK =According =to =the =lb`aI =tax =
base= erosion= constitutes= a= serious= risk= to= tax=
revenuesI =tax =sovereignty =and =tax =fairness =for =
lb`a=member=countries=and=nonJmembers=alikeK=
lb`a= has= recognized= that= there= is= a= growing=
perception= that= governments= lose= substantial=
corporate=tax=revenue=because=of=planning=aimed=
at=shifting=profits= in=ways=that=erode=the=taxable=
base =to =locations =where =they =are =subject =to =a =
more= favourable=tax=treatmentKNS= dOM=countriesI=
in= turnI= discussed= the= issue= in= their= cebruary=
OMNP=meetingK=
=
qhe =basic =dilemma =is =described =by =the =lb`a =as =
the= followingW= “aomestic= rules= for= international=
taxation= and= internationally= agreed= standards=
are= still= grounded= in= an= economic= environment=
characterized= by= a= lower= degree= of= economic=
integration= across= bordersI= rather= than= today’s=
environment= of= global= taxpayersI= characterized=
by= the= increasing= importance= of= intellectual=
property =as =a =valueJdriver =and =by =constant =

                                                
NS=lb`a=EOMNPFI=pK=NPK=
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developments= of= information= and= communiJ
cations=technologiesK”NT=
=
According=to=the=lb`aI=there=are=several=studies=
and= data= indicating= that= there= is= increased=
segregation= between= the= location= where= actual=
business=activities=and=investment=take=place=and=
the= location= where= profits= are= reported= for= tax=
purposesK=NU=
=
qhe= lb`a= has= identified= problems= in= the=
following=areasW=
=

- international= mismatches= in= entity= and=
instrument= characterizationI= including=
hybrid= mismatch= arrangements= and=
arbitrage;=

- application= of= treaty= concepts= to= profits=
derived=from=the=delivery=of=digital=goods=
and=services;=

- the= tax= treatment= of= related= party= debtJ
financingI= captive= insurance= and= other=
intraJgroup=financial=transactions;=

- transfer= pricingI= in= particular= in= relation=
to= the= shifting= of= risks= and= intangiblesI=
the= artificial= splitting= of= ownership= of=
assets= between= legal= entities= within= a=
groupI= and= transactions= between= such=
entities= that= would= rarely= take= place=
between=independents;=

- the= effectiveness= of= antiJavoidance=
measuresI= in= particular= dAAosI= `c`=
regimesI= thin= capitalization= rules= and=
rules=to=prevent=tax=treaty=abuse;==

- the= availability= of= harmful= preferential=
regimesKNV=

=
qhe= term= crossJborder tax arbitrage= generally=
refers =to =a =situation =in =which =a =taxpayer =or =
taxpayers=rely=on=conflicts=or=differences=between=
two=countriesD=tax=rules=to=structure=a=transaction=
or= entity= with= the= goal= of= obtaining= overall= tax=
benefitsKOM=qhe =outcome =can =be =either =a =reduced =
or= a= noJtaxation= situationK= qechnically= speakingI=
the=tax=planning=actions= are=acceptable= from=the=
viewpoint =of =the =national =tax =laws =of =each =
countryK= eoweverI= taking= both= tax= systems= into=
considerationI= tax= systems=do= not=work=together=
in =such =a =way =that =the =basic =objectives =of =these =

                                                
NT=lb`a=EOMNPFI=pK=RK=
NU=lb`a=EOMNPFI=pK=NRK=
NV=lb`a=EOMNPFI=pK=SK=
OM=oing=EOMMOFI=pK=UMK=

systems =would =be =realized =in =an =appropriate =
mannerK=qhat=isI=with=crossJborder=tax=arbitrageI=
the= taxpayer= is= utilizing= incompatibilities= and=
inconsistencies=between=different=systemsK=
=
jultinationals= have= also= established= companies=
and=made=largeJscale=direct=investments=in=some=
countries= with= curtain= tax= benefitsK= qhere= is=
published= data= regarding= foreign= direct=
investments=EcafF=on=a=countryJbyJcountry=basisK=
cor= instanceI= in= OMNMI= _arbadosI= _ermuda= and=
the= _ritish= sirgin= fslands= altogether= received=
more=than=RB=of=global=cafsK=qhat=is=more=than=
dermany= or= gapan= receivedK= At= the= same= timeI=
these= three= jurisdictions= made= largeJscale=
investments= in= the= other= worldK= cor= exampleI= in=
OMNM= the= _ritish= sirgin= fslands= were= the= second=
largest=investor=in=`hina=ENQBFI=after=eong=hong=
EQRBF=and=ahead=of=the=rnited=ptates=EQBFKON=
=
qhe =lb`a =is =also =using =a =concept =of =special =
purpose= entities= EpmbsF= in= its= reports= and= other=
materialsK= pmbs= are= defined= to= be= ENF= generally=
organised=or=established=in=economies=other=than=
those= in= which= the= parent= companies= are=
resident;= and= EOF= engaged= primarily= in=
international= transactions= but= in= few= or= no= local=
operationsK=curthermoreI=pmbs=are=defined=either=
by= their= structure= EeKgKI= financing= subsidiaryI=
holding= companyI= base= companyI= regional=
headquartersF=or=by=their=purpose=EeKgKI =sale=and=
regional= administrationI= management= of= foreign=
exchange= riskI= facilitation= of= financing= of=
investmentFKOO= denerallyI= pmbs= are= entities= with=
no =or =few =employeesI =little =or =no =physical =
presence=in=the=host=economyI=whose=assets=and=
liabilities= represent= investment= in= or= from= other=
countriesI= and= whose= core= business= consists= of=
group=financing=or=holding=activitiesKOP==
=
qhe= ketherlands= is= one= of= the= countries= where=
pmbs =Elike =holding =companiesF =are =of =great =
importanceK= fn= OMNNI= total= incoming= stock=
investments= into= the= ketherlands= were= equal= to=
rpa= P= OMT= billionK= lf= this= amountI= investments=
through =pmbs =amount =to =as =much =as =rpa =O =SOR =
billionK= At= the= same= timeI= outgoing= stock=
investments=from=the=ketherlands=were=equal=to=
rpa=Q=MMO=billionI=with=about=P=MOP=billion=being=
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made =through =pmbsKOQ= pimilarlyI= in= iuxembourg=
pmbs =are =of =great =importance =in =incoming =and =
outgoing=stock=investmentsK=
=
qax=havens=are=definitely=a=huge=global=problemI=
but= it= is= not= easy= to= draw= the= line= between=
countries=that=are=tax=havens=and=those=that=are=
notK= qhe= ketherlands= and= iuxembourgI= for=
instanceI =also =offer =some =tax =benefits =for =
multinational=enterprisesK=
=
qhe= fnternet= has= changed= the= world= of= taxation=
as =wellK =kowadays =it =is =possible =to =be =heavily =
involved= in= the= economic= life= of= another= country=
by=doing=business=with=customers=located=in=that=
country= via= the= fnternetI= without= having= a=
taxable=presence=there=or=in=another=country=that=
levies= tax= on=profitsKOR=qhere=are=many= examples=
discussed =in =publicity =latelyK =fn =some =casesI =
public =discussion =and =pressure =has =changed =a =
company’s= tax= strategy= to= fall= more= in= line= with=
the=expectations=and=demands=of=societyK==
=
AnywayI= the= changes= in= business= practices=
brought= about= by= globalization= and= the=
digitalization= of= the= economy= have= raised=
questions= among= governments= about= whether=
the= domestic= and= international= rules= on= the=
taxation =of =crossJborder =profits =have =kept =pace =
with=those=changesKOS=
=
TheOframeworkOofOtaxOtreatiesO
=
_oth= overtaxation= Edouble= taxationF= and=
undertaxation=are=problemsK=fn=the=international=
contextI=double=taxation=is=usually=eliminated=by=
double= taxation= conventions= Etax= treatiesFK=
According= to= the= lb`a= jodel= qax= `onventionI=
the= principal= purpose= of= tax= conventions= that=
eliminate= double= taxation= is= to= promote= the=
exchange =of =goods =and =services =and =the =
movement=of=capital=and=personsK=eoweverI=it =is=
also=a=purpose=of=tax=conventions=to=prevent=tax=
avoidance=and=evasionKOT=qhereforeI=the=improper=
use =of =the =convention =has =been =raised =in =a =
number =of =articles =in =the =lb`a =jodelK =ft =is =
agreed= that= states= do= not= have= to= grant= the=
benefits= of= a= double= taxation= convention= where=

                                                
OQ=lb`a=EOMNPFI=pK=NUK=
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on=ArtK=NK=

arrangements= that= constitute= an= abuse= of= the=
provisions= of= the= convention= have= been= entered=
intoKOU=
=
eoweverI= the= existence= of= more= than= P= MMM=
bilateral= tax= treatiesOV= complicates= mattersK= qhe=
aim=in=creating=national=tax=systems=has=been=to=
make =them =coherent =and =consistent =as =much =as =
possibleK= fnsteadI= the= global= tax= treaty= network=
is= not= created= that= way= and= it= is= not= a= logical=
wholeK =qaxpayers =often =try =to =take =advantage =of =
tax=treaty=benefits=in=ways=that=can=be=considered=
inappropriateK=eoweverI=in=some=cases=it=may=be=
difficult= Eboth= conceptually= and= practicallyF= to=
determine= what= kind= of= international= tax=
planning= is= appropriate= and= what= kind= is=
inappropriateK=
=
qaxpayers= mayI= for= instanceI= establish=a= conduit=
company= or= other= kind= of= artificial= legal=
construction=in=a=tax=treaty=state=in=order=to=take=
advantage= of= tax= treaty= benefits= that= would= not=
otherwise= be= available= for= the= taxpayersKPM= qhe=
aim=may=be=to=avoid=source=taxation=of=dividendsI=
interests= or= royaltiesI= or= to= avoid= capital= gain=
taxationK= qhis= kind= of= treaty shopping= leads =to =a =
loss= of= tax= revenues= in= the= taxpayerDs= state= of=
residence= or= in= the= original= source= state= of= the=
incomeK=qhereforeI=tax=treaties=include=more=and=
more= provisions= against= tax= avoidance= and=
especially=treaty=shoppingKPN=A=taxpayer=may=also=
take= advantage= of= a= tax= treaty= by= arranging=
activities= in= a= way= that= the= most= advantageous=
provisions =of =the =tax =treaty =will =applyK =qhe =
taxpayer=mayI=for=instanceI=transfer=income=from=
one= state= to= another= in= a= form= that= qualifies=
under =the =most =advantageous =article =of =a =tax =
treatyK= qhis= type= of= article shopping= may =also =be =
used=together=with=treaty=shoppingKPO==
=
qax= treaties= include= provisions= against= improper=
use= of= conventionI= such= as= tax= avoidance= or=
treaty =shoppingK =eoweverI =in =the =lb`a =jodel =
qax= `onvention= it= is= noted= that= it= should= not= be=
lightly= assumed= that= a= taxpayer= is= entering= into=
the=type=of= abusive= transactionsK= qhereforeI=“xaz=
guiding=principle= is= that=the= benefits= of= a= double=
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taxation= convention= should= not= be= available=
where= a= main= purpose= for= entering= into= certain=
transactions =or =arrangements =was =to =secure =a =
more= favourable= tax= position=and= obtaining= that=
more= favourable= treatment= in= these=
circumstances= would= be= contrary= to= the= object=
and= purpose= of= the= relevant= provisionsK”PP= qhis=
guiding= principle= E“treaty= antiJavoidance= rule”F=
reads= like= a= test= that= must= be= met= before= the=
benefits=of=a=treaty=can=be=deniedKPQ=
=
AnywayI= it=is= important=to= notice=that=it=is= also=a=
purpose= of= tax= conventions= to= prevent= tax=
avoidance=and=evasionK=kamelyI=according=to=the=
sienna= `onventionI= a= treaty= should= be=
interpreted=in=light=of=its=purposeKPR=
=
TheOframeworkOofOEUOtaxOlawO
=
buropean =rnion =tax =law =is =part =of =the =
international= tax= law= of= cinlandK= br= tax= law=
includes= the= legal= norms= based= directly= or=
indirectly=on=the=founding=treaties=of=the=br=that=
may= have= relevance= for= taxesK= qhe=organs=of= the=
br= do= not= have= their= own= taxing= powers=
regarding= direct= taxesK= fnsteadI= taxation= in= the=
br =jember =ptates =is =based =on =each =countryDs =
domestic=tax=law=and=tax=treatiesK=
=
qhe= qcbr= qreaty= includes= certain=norms= dealing=
expressly= with= taxesI= certain= norms= that=
indirectly=concern=taxes= and= norms=that=concern=
the= br= decisionJmaking= process= in= tax= mattersK=
eoweverI=there=are=no=express=norms=concerning=
direct= taxesK= oelevant= to= direct= taxes= are=
primarily= the= general= nonJdiscrimination= article=
and= the= articles= regarding= the= fundamental=
freedomsW= freedom= of= movement= for= workersI=
freedom= of= establishmentI= freedom= to= provide=
servicesI= free= movement= of= goodsI= and= free=
movement=of=capitalK==
=
qhe=rnion=shall=adopt= measures=with=the=aim=of=
establishing= or= ensuring= the= functioning= of= the=
internal= marketK= qhe= internal= market= shall=
comprise= an= area= without= internal= frontiersI= in=
which= the= free= movement= of= goodsI= personsI=
services=and=capital=is=ensured=in=accordance=with=
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the= provisions= of= the= qreatiesKPS= Any =kind =of =
barriers= to= these= freedomsI= such= as= taxationI=
must= be= removedK= Although= direct= taxation= falls=
within= the= nonJharmonized= areaI= the= jember=
ptates=canI=howeverI=exercise=that=power=in=such=
a=way=that= it=does= not=constitute=a=barrier= to=the=
fundamental=freedomsK=eoweverI=problems=arise=
particularly= with= income= taxation= because= the=
internal= market= idea= requires= cutting= off= all=
national= boundaries;= but= at= the= same= time= the=
income=systems=are=nationalK=
=
As= suchI= it= is= clear= that= tax= avoidance= is= not=
acceptable=from=the=br=perspectiveKPT=As=the=br=
`ourt= has= statedI= nationals= of= a= jember= ptate=
cannot=attemptI=under=cover=of=the=rights=created=
by= the= qreatyI= to= circumvent= their= national=
legislation=improperlyK=qhey=must=not=improperly=
or= fraudulently= take= advantage= of= the= provisions=
of=br=lawKPU=_ut=the=crucial=thing=is=that=usage=of=
the =br =fundamental =freedoms =is =not =tax =
avoidance =or =improper =use =as =suchK =ln =the =
contraryI= creating= internal= market= and= various=
crossJborder= activities= between= jember= ptates=
are= objectives= of= the= brK= jultinational=
enterprises= have= the= freedom= to= establish= new=
companies= also= in= those= jember= ptates= where=
the =tax =rate =is =lowI =such =as =frelandK =eoweverI =
from= the= perspective= of= other= jember= ptatesI=
this=causes=some=problemsK=
=
qhe=advantageous=tax=treatment=under=some=br=
directives=may=also=be=taken=advantage=of=in=the=
same= way= as= it= applies= to= the= tax= treatiesK=
qaxpayers=may=enter=into=artificial=arrangements=
in= order= to= take= advantage= of= the= directive=
benefitsK =A =taxpayer =mayI =for =exampleI =establish =
a=company=in=an=br=jember=ptate=in=order=to=be=
able =to =channel =income =from =a =third =state =
through= the= company= as= taxJexempt= direct=
investment= dividends= covered= by= the= br= marentJ
pubsidiary=airectiveKPV=eoweverI=according=to=the=
tax= avoidance= articles= of= the= marentJpubsidiary=
airectiveQMI= as= well= as= to= many= other= tax=
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directivesI=these=directive=benefits=do=not=have=to=
be= applied= to= arrangements= that= have= the=
principal=objective=of=tax=avoidance=or=evasionK=
=
ReconciliationOofOtheO
requirementsOofOtaxOlawOandO’SRO
=
qax =avoidance =is =not =acceptable =from =both =tax =
treaty= law= and= br= law= perspectivesK= eoweverI=
what= may= seem= to =be =tax =avoidance =from =the =
national= perspective= may= be= fully= acceptable=
from=the=tax=treaty=law=and=br=law=perspectivesK=
ln= the= other= handI= the= relevant= provisions= and=
articlesI= both= in= the= tax= treaties= and=br=lawI=are=
targeted= for= tax= evasion= and= tax= avoidanceK=
fnsteadI= the= term= “tax= planning”= is= not=
mentioned= in= these= contextsK= konethelessI= the=
tax= planning= activities= of= jkbs= and= other=
companies= can= be= aggressive= and= harmfulI= at=
least=from=the=national=perspectiveK=`ould=`po=be=
for=help?=
=
According= to= the= legality= principleI= tax= liability=
must =be =based =on =lawK =ln =the =other =handI =
nobody =has =to =pay =more =than =the =tax =laws =
requireK=qhere=are=no= liabilities=beyond=thatK= fs=it=
justified= or= realistic= to= expect= that= someone=
would= voluntarily= pay= more= taxes= than= the= tax=
law=prescribes?=
=
fn= crossJborder= situationsI= it= may= be= justified= to=
expect= that= multinational= enterprises= would= pay=
their=fair=share=taxes=to=each=countryK=pociety=has=
grounds= and= justification= to= expect= that=
multinational= enterprises= make= their= decisions=
concerning= their= group= structures= according= to=
wellJgrounded= business= reasons= and= not= based=
on =tax =reasons =aloneK =pociety =also =has =grounds =
and= justification= to= expect= that= group= capital=
structures =of =jkbs =are =neutralI =and =transfer =
pricing= between= the= group= companies= is= fairK=
fncreased= transparency= is= needed= to= ensure=
these=requirementsK=
=
qhe= lb`a= has= published= guidelines= for=
multinational= enterprises;= these= guidelines=
include= many= `op= issuesK= qhe= lb`a= duidelines=
for= jultinational= bnterprises= are=
recommendations= addressed= by= governments= to=
multinational=enterprisesK=eoweverI=they=provide=

                                                                     
companies=and=subsidiaries=of=different=jember=ptatesI=
ArtK=NKOK=

nonJbinding= principles= and= standards= for=
responsible=business=conduct= in=a= global=context=
consistent= with= applicable= laws= and=
internationally= recognized= standardsK= fnsteadI=
the= duidelines= provide= voluntary= principles= and=
standards= for= responsible= business= conduct=
consistent= with= applicable= laws= and=
internationally= recognized= standardsK= qhe=
duidelines= provide= principles= and= standards= of=
good= practice= consistent= with= applicable= laws=
and= internationally= recognized= standardsK= A=
precise= definition= of= multinational= enterprises= is=
not= providedK= eoweverI= they= usually= comprise=
companies= or= other= entities= established= in= more=
than=one=country=and=are=so=linked=that=they=may=
coordinate=their=operations=in=various=waysKQN=
=
According= to= the= duidelinesI= enterprises= should=
comply= with= both=the= letter= and= the= spirit=of= the=
tax=laws=and=regulations=of=the=countries=in=which=
they=operateK=`omplying=with=the=spirit=of=the=law=
means= observing= and= following= the= intention= of=
the= legislatureK= eoweverI= it= does= not= require= an=
enterprise= to= make= payment= in= excess= of= the=
amount= legally= required= pursuant= to= such= an=
interpretationKQO=
=
qhere=is=a=need=for=increased=transparency=of=tax=
strategies=and=effective=tax=rates=of=jkbsK=pome=
companies=have=indeed=voluntarily=reported=their=
tax= strategies= and= the= taxes= paid= to= different=
countriesK=eoweverI= it=may=even=be= necessary=to=
set =legal =requirements =to =report =tax =issuesK =As =a =
resultI= it= is=very=likely= that= companies= whose=tax=
planning= activities= are= too= aggressive= have= to=
explain=that=to=their=stakeholders=and=the=general=
publicK= fncreased= transparency= of= taxationI=
combined=with=pressure=from=the=media=and=from=
social= mediaI= would= likely= change= tax= strategies=
of =many =jkbsK =AlsoI =many =investors =are =
becoming=more=and=more=`poJsensitiveK=
=
mrivate =customers =can =freely =decide =from =whom =
to=buy=products=and=servicesK=eoweverI=it =is=kind=
of=a=paradox=that=the=public=sector=does=not=have=
such= freedomK= mublic= procurement= is= highly=
regulatedK= bnvironmental= issues= can= to= some=
extent= be= included= in= the= criteriaK= eoweverI=
regarding= taxationI= the= line= goes= along= the=
requirements= of=tax= legislationK= According=to=the=
mublic= mrocurement= airectiveI= any= economic=
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operator=may=be=excluded=from=participation=in=a=
contract= where= that= economic= operator= has= not=
fulfilled= obligations= relating= to= the= payment= of=
taxes= in= accordance= with= the= legal provisions= of=
the= country= in= which= he= is= established= or= with=
those= of= the= country= of= the= contracting=
authorityKQP=lverly=aggressive=tax=planning=is=not=
a=criterion=to=exclude=somebody=from=tendering=if=
tax=planning=has=taken=place=within=the=lawK==
=
eoweverI= it= is= also= difficult= to= think= that= the=
mublic= mrocurement= airective= would= say=
something= about= tax= planning= in= the= futureK=
fnsteadI=it=could=include=further=requirements=for=
reporting=tax=issuesK=
=
’onclusionO
=
qhe =ethical =issues =in =the =area =of =taxation =are =
complicatedK=ft=is=not=easy=to=say=what=kind=of=tax=
system=is=just=and=fairI=and=what=would=be=the=fair=
share=of=tax=burden=for=eachK=bven=the=legitimacy=
of= corporate= taxation= can= be= questionedI= while=
the= shareholders= pay= taxes= on= their= dividends=
and=capital=gainsK=eoweverI=corporate=income=tax=
has= a= relatively= high= proportion= and= significance=
in= public= financingK= Across= the= lb`a= countriesI=
corporate= income= tax= raisesI= on= averageI=
revenues =equivalent =to =around =PB =of =damI =or =
about=NMB=of=total=tax=revenuesKQQ=
=
iatelyI= there= has= been= public= debate= on=
aggressive= international= tax= planning= of= some=
companiesI= both= in= cinland= and= in= some= other=
countriesK= `ompanies= often= defend= their= actions=
as=being=in=obeyance=of=the=laws=and=regulationsK=
_ut =for =societyI =this =is =not =always =enoughK =qhe =
ultimate=aim=of=tax=law=is=to=divide=the=tax=burden=
in =a =just =and =fair =mannerK =eoweverI =laws =and =
regulations =do =not =always =ensure =thatI =for =the =
reasons= discussed= earlier= in= this= articleK=
jultinational= enterprises= and= their= tax=
consultants =are =aware =of =many =loopholes =in =the =
domestic= system= and= incompatibilities= between=
systems= on= the= international= levelK
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ft= is= also= necessary= to= notice= that= international=
tax =planning =and =tax =avoidance =of =big =
multinational= enterprises= can= distort=
competitionK= then= some= businesses= Esuch= as=
those =that =operate =across =borders =and =have =
access=to=sophisticated=tax=expertiseF=profit=from=
profit=shifting=or=some=other=kind=of=international=
tax= planning= and= tax= avoidance= opportunitiesI=
they= can= have= an= unintended= competitive=
advantage= over= small= and= mediumJsized=
enterprises= that= operate= mostly=on= the= domestic=
levelKQR=
=
ft= can= be= argued= that= tax= planning= activities=
using= these= loopholes= and= incompatibilities= are=
not= socially= responsible= actions= when= the=
outcome= is= that= a= company= obviously= does= not=
pay=its=fair=share=of=taxes=to=the=country=in=which=
it=carries=out=its=businessK  
=

                                                
QR=lb`a=EOMNPFI=ppK=U=and=PVK=
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´bstractO
=
`rime= directed= to= companies= has= become= a= significant= problem= with= extensive= impact= causing= additional=
costsK=qhis=research=aims=at=understanding=and=validating=the=role=regional=factors=play=in=connection=to=the=
crimes= experienced= by= business= establishmentsK= `riminological= theoriesI= which= were= used= to= explain= the=
phenomenon= supported= by= statistical= data= analysis= of= PMMM= and= a= phone= interview= of= OQOT= cinnish=
establishmentsI= include= social= controlI= social= disorder= and= routine= activity= theoryK= qhe= routine= activity=
theory=was=identified=as=the=best=explanation=of=the=results=that=indicate=the=prevention=of=crime=directed=to=
establishments= is= more= effective= if= targeted= to= distraction= elements= in= immediate= surroundings= than= to=
socioJdemographic=factors=of=the=areaK=
=
KeywordsO
=
fnterpreters=of=crimeI=regional=factorsI=distraction=elementsI=routine=activity=
=
=
IntroductionO
=
`rime= is= often= explained= with= sociological= and=
regional =factorsK =cor =exampleI =according =to =the =
social= control= theoryI= individuals= who= have= close=
ties= to= some= social= group= like= familyI= school= or=

group =of =friends =are =less =likely =to =commit =crimes =
than= those= who= don’t=have= these= ties= EeKgK= eirschiI=
NVSVFK= pocial= disorder= theory= EeKgK= hivivuori= OMMUI=
NUS–ONUF =can =be =considered =as =a =sort =of =a =parallel =
theory=to=the=social=controlK=qhe=overall=idea=is=that=
crime=rate= is=higher= in=areas=where=social=control=is=
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lowerK= pources= of= social= control= includeI= among=
other =thingsI =solid =family =tiesI =good =employment =
relationship= and= a= small= community= where=
residents=know=each=other=wellK=ln=the=other=handI=
some =sources =of =social =disorder =are =low =income =
levelI= ethnic= heterogeneityI= regional= migration=
propensity=and=uncommon=family=tiesK=qhe=increase=
in= these= factors= is= connected= to= the= increase= in=
regional= disorderI= which= leads= to= the= growth= of=
crime=and=vandalism=Epampson=C=droves=NVUVFK=
=
`rime= is= also= explained= with= the= routine= activity=
theoryK =fn =order =to =materialize =crime =needs =a =
potential= offenderI= suitable= target= and= lack= of=
control=Esurveillance=or=protectionF=at=the=same=time=
in= the= same= place= E`ohen= C= celson= NVTVFK= qhe=
victim=of=crime=can=be=a=personI=an=object=or=a=siteK=
fn=the=criminological=studies=it=has=been=noted=that=
the= victimization= is= not= randomly= spread= but=
accumulates=to=the=same=personsI= the=same=places=
or =to =certain =kind =of =products =Efor =examples =see =
carrell =C =mease =NVVP =and =`larke =NVVVFK =_ecoming =
the=target=of=crime=can=be=explained=by=the=fact=that=
certain=persons=createI= with=their= own=behaviorI=an=
opportunity =for =an =offender =to =carry =out =the =crime =
more= easily= against= that= person= than= othersK= cor=
exampleI=a=person=who=takes=the=subway=to=work=is=
an =easier =target =for =pickpocketers =than =a =person =
who= drives= own= car= to= workK= AlsoI= the= homes= of=
working =people =are =less =protected =during =the =day =
than= the= homes= of= the= unemployedI= therefore= the=
former =being =a =more =favorable =target =for =burglarsK =
pimilar= situation= when= holiday= seasons= end= and=
people= leave= their= summer= houses= emptyK= qhis=
creates=a=more=favorable=time=for=burglars=to=target=
criminal= activity= to= summer= housesK= joreoverI=
shopping=centers= can=often=be=the=targets= of=crime=
because= peopleI= as= well= as= criminalsI= spend= more=
time= in= these= placesK= ln= the= other= handI= shopping=
centers =also =offer =lots =of =targets =for =crimeI =like =the =
products =sold =in =stores =and =customersK =auring =the =
crush=it=is=easier=to=steal=from=the=storesK=
=
fn= the= empirical= studiesI= which= have= sought= to=
assess= the= control= theory’s= ability= to= explain=
variation= in= crimeI= many= different= variables= to=
measure=social=control=or=social=disorder=have=been=
usedK= cor= exampleI= young= men’s= share= of= the=
population= size= and= the= number= of= residents= in=
municipality= are= used= to= describe= the= demographic=
characteristics= of= the= municipalityK= qhese= variables=
can =be =considered =as =indicators =for =the =social =
disorder= of= municipalitiesK= qhe= assumption= behind=

the=social=control=theory=is= that=the=growth= in=both=
of= the= variables= will= increase= crimeK= According= to=
many=research=studiesI=young=men=commit=most=of=
the=crimesI=thus=when=the=proportion=of=young=men=
in= the= municipality’s= population= size= increases= the=
crimes= are= also= expected=to= increase=Efor=examples=
see =bntorf =C =ppenglerI =OMMM; =creemanI =NVVS; =and =
pteffenmeier=et= alKI= NVUVFK= lne=explanation=for=the=
large= number= of= crimes= committed= by= the= youth= is=
that =these =youngsters =are =breaking =away =from =
family =control =without =having =already =developed =a =
stable= relationship= with= othersK= fn= their= research=
dlaeser =and =pacerdote =ENVVVF =have =found =that =the =
higher=economic=advantage=and=smaller=probability=
of=getting=caught=will=increase=crimes=in=large=citiesK=
curthermoreI=when=getting=caught= in=a=big=cityI=the=
harm=done=to=reputation=is=smaller=as=people=do=not=
know =each =other =as =well =as =in =smaller =citiesK =
pampson =and =droves =ENVUVF =noticed =that =in =areas =
where= people’s= relationship= networks= are= smaller=
than= others= and= the= groups= of= adolescents= living=
without= supervision= is= higher= there= exists= higher=
criminal=and=vandalism=levelsK===
=
lne= indicator= for= disorder= can= also= be= rental=
apartments’=share=of=the=dwelling=stock=in=the=areaK=
qhis=indicator=measures=migration=propensity=in=the=
areaK=qhe=larger=the=share=of=rental=apartments=the=
larger=the=probability=that=people=will=migrateK=qhis=
reflects= the= social= reputation= costs= of= crimes= and=
the= possibility= of= local= controlK= qhe= longer= the=
people=live=in=the=same=place=the=better=they=get=to=
know=their=neighbors= and= the=larger= the=reputation=
cost=of= crimeK= fn=additionI= neighbors=can= look=after=
others’= homes= better= when=they= know=who= resides=
themK==
=
ResearchOdataOandOdesignO
=
qhe =data =of =the =research =focuses =on =retail =and =
industrial= sectorsI= which= are= the= largest= lines= of=
business= when= measured= with= turnover= or= number=
of=employees=Esee=more=on=data=palmi=et=alK =OMNNFK =
qhis= research= concentrated= solely= on= crimes=
experienced =by =and =aimed =at =retail =sectorK =qhe =
research= subject= is= a= company= establishmentI= not=
the= whole= company= itselfK= qhe= fundamental= set= of=
the= research= consists= of= retail= and= industrial=
establishmentsI= which= had= been= operating= during=
the=past=NO=months=and=had=at=least=one=employeeK=
qhis= employee= working= in= the= establishment= could=
also =be =the =owner =of =the =companyK =qhe =research =
data= does= not= include= establishmentsI= which= did=
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not=have= at= least=a= single=employee=earning=wages=
within =a =yearK =oesearch =data =sampling =was =divided =
by =the =area =and =the =size =Enumber =of =employeesF =of =
the =establishmentK =qhis =allowed =a =large =enough =
representation= of= different= establishment= groups=
and =parts =around =cinland =to =be =included =in =the =
sampleK==
=
qhe= ptatistics= cinland= carried= out= sampling= based=
on =the =information =collected =from =the =qrade =
oegister= entriesK= qhe= sample= comprised= of= N= RMM=
retail=and=N=RMM=industry=establishmentsI=a=total=of=
P=MMM= subjectsK= qhe= questionnaire= was= carried= out=
as= phone= interviews= by= the= ptatistics= cinland=
between =jarch =and =gune =OMNMK =_efore =the =actual =
questionnaireI= each= establishment= was= called= to=
find=out=who=would=be=the=most=relevant=person=to=
answer= the= research= questionsK= After= this= initial=
contactI= each= identified= person= received= preJ
material= for= the= researchI= which= included= research=
cover= letterI= noteworthy= recommendation=
regarding =the =subject =of =research =and =help =formK =
qhe= help= form= covered= some= of= the= research=
questions= so= that= the= person= to= be= interviewed=
could= prepare= beforehand= thus= speeding= up= the=
interview=processK=
=
qhe =research =received =answers =from =O =QOT =
establishmentsI=out=of=which=N=NVT=were=retail=and=N=
OPM= were= industry= establishmentsI= respectivelyK=
qhe =research =response =rate =was =UN =per =cent =EUM =B =
for= retailI= UO= B= for= industryFI= which= is= remarkably=
high=when=comparing=internationallyK=

=
’haracteristicsOofOtheOareaOasO
interpretersOofOcrimeOtowardsO
companiesO
=
kext=we=will=examine=what=regional=characteristics=
can= explain= the= establishment’s= victimization=
within= the= past= NO= monthsK= qhe= research= data=
covers= information= from= the= ptatistics= cinland’s=
“cinland=by=post=codes”=service=databaseK=qhis=kind=
of= general= level= information= includeI= among= other=
thingsI =between =NU =and =OQ =years =old =adolescents’ =
share=of=the=population=within=the=postal=code=areaI=
share=of= low= income=households=out=of=all=dwelling=
units=and=the=share=of=rental=housing=out=of=all=living=
arrangements= Esee= cigure= NFK= fn= additionI=
information= has= been= collected= on= how= many=
department= storesI= kiosksI= alcohol= and= other=
beverage=retails=stores=are=located=within=the=postal=
code=areaK=qhe=data=illustrates=structure=of=the=area=
and= amount= of= routine= functionsK= qhe= more= shops=
and= kiosksI= the= more= peopleI= including= criminalsI=
are=on=the=move=in=the=areaK=qhe=rise=in=the=amount=
of= Alko’s= Ecinnish= monopoly= liquor= storesF= shops=
can= be= considered= to= increase= the= disruptive=
behavior= in= the= areaK= qhe= victimization= of=
establishments= is= modeled= with= the= help= of=
multivariate= regressions= ElogisticF= analysisK= qhis=
allows= the= control= of= other= variables= to= the=
researched= phenomenonI= which= in= turn= makes= it=
possible =to =take =a =look =at =and =estimate =the =pure =
effect= of= a= single= factor= to= the= victimizationK= AlsoI=
the= interpretation= of= causalities= between= the=
dependencies= of= variables= can= be= conducted= more=
easilyK==

=

=
draph N phare=of=rental=living=compared=to=the=victimization=
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oetail and industrial comparisons 
=
qhe=review=of=factors=explaining=crimes=experienced=
in=retail=and=industrial=establishments=will=examine=
whether=the= establishment= has= experienced= one= of=
the=following=crimes=during=the=previous=NO=monthsW=
burglary= or= an= attempted= burglaryI= vandalismI=
robbery= or= an= attempted= robberyK= fn= the= response=
variable= attention= will= not= be= paid= to= the= violence=
directed=at=employees=or=the=robberies=made=by=the=
customer =because =they =are =seldom =found =in =
industrial=settingsK=qhis=allows=a=better=comparison=
between= the= differences= of= the= factors= affecting=
crimes= in= commercial= and= industrial=
establishmentsK= te= will= focus= on= regional= factors’=
possible=connection=to=the=crime=risk=experienced=in=
commercial=and=industrial=sectorsK=
=
`ommercial=establishments=are=more=likely=to=have=
experienced=crimes= than= industrial= establishmentsK=
auring =the =previous =NO =monthsI =OSKSB =of =
commercial =establishments =had =been =a =subject =of =
crimeI= while= this= number= was= only= NMKRB= in=
industrial= establishmentsK= _oth= sectors= were=
included= in= the= regression= analysisI= in= which= the=
victimization= of= the= establishments= was= explainedK=
qhis= allowed= the= comparison= between= industryJ
specific= differences= in= victimization= to= the= crimesK=
then=compared=to=the=preceding=analysisI=the=data=
regarding= customers= and= opening= hours= were=
excluded=due=to=them=not=being=available=in=most=of=
the=industrial=establishmentsK=
=
CČmmercialK= qhe =number =of =kiosks =in =the =area =of =
establishment= had= a= relationship= to= the=
establishmentDs= victimizationK= bvery= additional=
kiosk=was=found=to=amount=to=an=increase=of=OB=in=
the= victimization= of= establishmentsK= qhe= presence=
of=Alko=store=was=connected=to=the=reduction=of=the=
crime= risk= experienced= by= establishmentsK= lne=
explanation= for= the= result= is= the= increased= natural=
protection =in =the =area =where =Alko =store =is =openedK =
Another= explanation= affecting= the= result= is= that=
often= Alko= stores= are= placed= within= the= massive=
supermarketsI=which=are=located=far=away=from=the=
central =places =making =it =harder =for =adolescents =to =
accessK= lther= factors= did= not= have= a= statistical=
effect= on= the= victimization= of= the= establishmentsK=
ln=the=other=handI=the=number=of=employees=had=a=
connection= to= the= victimization= of= establishmentsK=
then =medium =sized =establishment =had =OOB =
probability=of=becoming=a=victim=of=the=crimes=under=
review= during= the= previous= NO= monthsI=

establishments= with= small= amount= of= employees=
experienced= only= half= the= riskK= oespectivelyI= in=
establishments= with= lots= of= employees= the= risk= of=
becoming=a=victim=of=crime=was=U=percentage=points=
higher=than=in=medium=sized=establishmentsK=
=
fndustrialK= fn =the =areas =with =a =small =number =of =
inhabitantsI= the= industrial= establishments= become=
victims= of= crime= less= often= than= elsewhereK= qhis=
connection= was= statistically= significantK=
curthermoreI=the=proportion=of=rental=housing=had=a=
connection= to= the= victimization= of= the=
establishmentK= then= the= proportion= of= people=
living= in=rental=housing=increased=by=NM=percentage=
pointsI=the=probability=of=victimization=increased=by=
O=percentage=pointsK=lther=observed=factors=did=not=
have=a=statistically=significant=effect=on=the=criminal=
victimization=of=industrial=establishmentsK=
=
qhe= number= of= employees= in= an= industrial=
establishment= had= a= connection= to= the=
victimizationK= fn= small= establishments= the= risk= of=
becoming=a=victim=of=crime=was=S=percentage=points=
lower= than= in= medium= sized= establishmentsK= qhis=
connection= was= proportionately= stronger= than= in=
commercial=sectorK=
=
then= comparing= the= commercial= and= industrial=
sectorsI= only= the= number= of= employees= explained=
the= victimization= in= both= sectorsK= cor= exampleI=
unemployment= rate= and= the= proportion= of= low=
income= families= in= the= area= did= not= explain=
victimization=of=crimes=at=all=in=both=sectorsK==
=
All= in= all= it= can= be= stated= that= the= victimization= of=
establishments=cannot=be=accurately=explained=just=
based =on =regional =or =area =factorsK =lne =reason =can =
be= the= too= exact= regional= split= of= the= researched=
dataK =lffenders =can =come =from =other =areas =than =
where=the=criminal=target=establishment=is= locatedK=
cor =exampleI =it =is =generally =known =that =there =are =
many= commercial= establishments= located= in=
downtown =area =and =people =who =live =there =can =be =
considered=wealthy=as=the=price=of=housing=is=often=
very= highK= ft= is= also= known= that= criminal= activity= is=
concentrated= in= these= downtown= areasK= ptillI= one=
cannot= claim= that= specifically= the= people= living= in=
downtown= were= the= ones= committing= crimes= to=
nearby =establishments =but =at =least =some =of =the =
offenders= live= outside= the= criminal= activity= areaK= fn=
the=futureI= it= is= important=to=consider=very=carefully=
on= what= level= the= regional= factors= are= measured=
EeKgK=municipalityI=district=or=postal=codeF=when=one=
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wants =to =research =the =regional =factors’ =effect =on =
crimeK=
=
Another= reason= why= regional= factors= cannot= fully=
explain= the= victimization= of= establishments= can= be=
the=strong=mutual=correlation=of=explanatory=factors=
Eso= called= multicollinearity= problemFK= cor= exampleI=
the=size=of=the=area=is=determined=by=many=variables=
like=inhabitantsI=shopsI=Alko=stores=and=the=number=
of=kiosksK=fn=this=caseI=the=effect=of=a=single=variable=
to= the= victimization= of= crime= is= extremely= hard= to=
measure= accurately= because= the= same= subject= is=
reflected=by=many=other=variables=at=the=same=timeK==
=
An= attempt= to= estimate= the= reliability= of= the=
research =results =was =made =by =analyzing =how =much =
the= regression= results= differ= when= one= dependent=
variable= is= omitted= from= the= modelsK= ieaving= out=
any=single=variable=did=not=have=a=significant=effect=
on= other= variables’= regression= coefficient= and= their=
statistical= significanceK= qhis= was= specifically= the=
case= with= demographic= variablesI= like=
unemployment= and= lowJincome= ratesK= oemoving=
the=Alko=stores=from=the=models=changed=the=effect=
of=the=number=of=inhabitants=to=the=victimization=of=
establishments=but=once=again=the=results=were=not=
statistically=significantK=
=
RegionalOfactorsOasOinterpretersOofO
distractionOelementsOinOimmediateO
surroundingsO
=
qhe=analysis=of=the=results=of=company=victimization=
study= has= shown= that= the= regional= factors= do= not=
really= explain= the= reasons= why= establishments’=
become=the=targets=of=crime=Esee=qable=NFK=fnsteadI=
establishments’= immediate= surroundings=
distraction=elements=have=a=very=clear=connection=to=
the= victimizationK= oegional= factorsI= like= the=
unemployment=rate=and=the=amount=of=people=living=
in= rental= housingI= can= affect= crime= indirectly= in= a=
way =that =these =factors =affect =the =appearance =of =
adolescents= and= intoxicated= persons= within= the=
areaK =oespectivelyI =these =factors =directly =have =an =
effect=on=establishments’=victimizationK=kextI=there=
is=a=discussion=how=well=the=regional=factors=can=be=
used= to= explain= the= distraction= elements= of= the=
immediate= surroundings= of= establishmentsK= qhe=
subject= of= the= examination= is= the= appearance= of=
adolescentsI= intoxicated= persons= and= damaging= of=
the=property=in=the=areaK=
=

then =looking =at =the =appearance =of =damage =to =
propertyI= we= notice= that= the= establishment’s=
industryI= the=population=in=the=areaI=the=amount=of=
single= parentsI= the= number= of= shopping= centersI=
retails =stores =and =kiosks =all =have =an =effect =on =the =
appearance= of= distraction= elementsK= aamaging= of=
the =property =was =found =in =around =RPB =of =the =
commercial= establishments’= surroundingsK= qhe=
equivalent= number= among= industrial=
establishments=was=POBK=aamaging=of=the=property=
was =less =than =the =average =in =areas =where =the =
number= of= inhabitants= was= smallK= NM= percentage=
point =increase =in =the =number =of =single =parents =was =
connected =to =the =appearance =of =damaging =of =the =
property=by=O=percentage=pointsK=An=increase=in=the=
number= of= kiosks= by= one= was= connected= to= the=
increase=in=the=property=damaging=by=oneK=====
=
rsually= there= are=adolescents= in= close= proximity= to=
the= area= where= commercial= establishment= are=
locatedK= RTB= of= all= respondents= agreed= with= this=
statementK= qhe= similar= number= was= OMB= in= the=
areas= of= industrial= establishmentsK= fn= addition= to=
the= field= of= businessI= the= number= of= inhabitants= in=
the=areaI=the=number=of=Alko=stores=and=kiosks=was=
connected= to= the= adolescents= spending=time= in=the=
areaK= then= the= number= of= inhabitants= was= smallI=
the =number =of =adolescents =in =the =area =was =T =
percentage=points=smaller=than=on=averageK=Adding=
one =kiosk =in =the =researched =area =was =connected =to =
the =appearance =of =adolescents =by =around =O =
percentage= pointsK= fn= the=regional= levelI= having=an=
Alko =store =in =the =area =was =connected =to =the =
decrease= in= adolescentsK= qhis= result= can= be=
interpreted =as =a =so =called =natural =supervision =by =
adultsK =Adolescents =do =not =prefer =to =hang =out =in =
areas= where= there= are= lots= of= adults= on= the= moveK=
Another=possible=explanation=is=the=location=of=Alko=
storesK =qhese =stores =are =nowadays =located =in =the =
shopping= centers= in= the= fringe= areasI= which= are=
harder=for=adolescents=to=accessK=
=
According= the= respondentsI= QSB= of= commercial=
establishments= had= intoxicated= persons= spending=
time= in= near= proximity= while= in= industrial=
establishments= the= number= was= NMB= respectivelyK=
fn= addition= to= the= field= of= businessI= the= factors=
connected=to=the=appearance=of=intoxicated=persons=
in=the=area=included=unemployment=rateI=proportion=
of= people= living=in=rental=housingI=number=of= single=
parents =out =of =total =number =of =families =in =the =area =
as=well=as=number=of=department=stores=and=kiosksK=
=
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lne= percentage= point= increase= in= the=
unemployment= rate= was= connected= to= the=
appearance= of= intoxicated= persons= by= one=
percentage= point= while= ten= percentage= point=
increase =in =the =number =of =people =living =in =rental =
houses= was= connected= with= four= percentage= point=
increaseK=then=the=number=of=single=parents=in=the=
area= roseI= the= appearance= of= intoxicated= persons=
declinedK= NMB= growth= in= the= proportion= of= single=
parents =caused =a =OB =decline =in =the =appearance =of =
intoxicated=personsK=Adding=one=kiosk=increase=this=
appearance=by=almost=O=percentage=pointsK=
=
_ased =on =the =analysis =it =can =be =observed =that =the =
regional=factors=are=connected=to=the=appearance=of=
distractive=elements=in=the=immediate=surroundings=
of =establishmentsK =eoweverI =these =factors =do =not =

appear= systematically= in= different= crimesK= cor=
exampleI= unemployment= rate= was= only= connected=
to= the= appearance= of= intoxicated= persons= in= the=
close= proximity= of= the= establishmentsK= qhe=
proportion= of= lowJincome= families= was= not=
statistically= significant= to= any= crime= under= reviewK=
qhe= connection= in= the= number= of= kiosks= to=
distractive=elements=most=likely=refers=to=some=sort=
of= routine= activity= effect= in= a= case= that=kiosks=draw=
attention= of= people= who= like= to= spend= time= in= the=
areaK=qhis=finding=is=according=to=the=routine=activity=
theoryK=qhe=analysis=made=here=shows=that=the=area=
factors=have=an=effect=on=the=distractions=appearing=
in= the= companies’= operational= environmentI= even=
when= the= regional= socioJdemographic=
characteristics=are=separately=standardizedK=
=

=

 
Table N oegional=characteristics’=connection=to=the=distraction=elements=
=
’onclusionsO
=
qhe=objective=of=the=research=was=to=study=the=effect=
of=regional=factors=on=establishments’=possibility= of=
becoming=a=victim=of=a=crime=and=the=appearance=of=
distraction= elements= in= immediate= surroundingsK=
qhe= criminological= theories= explaining= the=
phenomenon= assume= that= the= social= control= of=
societyI= the= lack= of= control= and= the= flow= of= routine=
activities =have =an =effect =on =the =appearance =of =
crimesK= qhe= data= of= this= company= victimization=
study= made= it= possible= to= examine= these=
interpretations=furtherK=
=
All= studies= have= both= strengths= and= weaknessesK=
qhe=strength=of=this=research=is=that=the=information=
about= crimes= is= not= based= on= registers= but= the=
companies’= own= notificationsK= As= a= difference=

between= sole= register= studies= one= can= talk= about=
overall= crime= studiesK= ln= the= other= handI= when=
analyzing= the= research= dataI= we= noted= some=
weaknessesK=cor=exampleI=in=the=future=it =would=be=
beneficial= to= consider= the= level= of= regional=
measurementsK= qhe= postal= code= informationI= iKeK=
the =level =used =in =this =studyI =can =be =criticized =to =be =
too=exact=because=offenders=do=not=necessarily=live=
in=the=same=area=as=the=establishmentI=which=is=the=
victim =of =a =crimeK =cor =exampleI =using =
neighbourhood= as= a= measurement= level= could=
possibly =be =more =suitable =for =this =kind =of =researchK =
keigbourhood= level= would= allow= better= utilization=
of= differencesI= such=as=unemployment=rate=and= the=
number =of =people =living =in =rental =housingI =in =order =
to= find= out= the= regional= variations= in= factors=
affecting=crimeK=
=
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then= looking= at= the= retail= establishmentsI= we=
noticed= that= becoming= a= victim= of= a= crime= is= best=
explained =by =the =size =of =the =establishment =as =well =
as=late=opening=hoursK=oegional=factors=did=not=have=
connectionsI= despite= individual= casesI= to=
establishments=falling=victims=of=a=crimeK=joreoverI=
when= comparing= retail= and= industrial=
establishments= the= regional= factors= hardly=
explained= victimizationK= qhe= only= partial= exception=
to=this=can=be=the=violence=directed=at=employees=as=
certain =regional =factors =might =have =some =effect =on =
the=violence=experienced=by=the=staffK= ln=the=other=
handI= the= fact= that= socioJdemographic= features= of=
the= location= of= establishments= do= not= have= any=
significant=effect=on= the= companies’= criminal= risk= is=
the= main= resultI= and= a= socially= interesting=
phenomenonI= of= this= studyK= qhe= cinnish= society= is=
probably=socially=and=culturally=homogeneous=when=
comparing= to= most= of= the= other= societiesI= the=
regions=have=not=differentiated=or=segregated=to=the=
same= extent= as= in= many= other= countriesK= Against=
this= background= the= research= resultsI= pointing= to=
the =small =role =that =regional =factors =playI =are =
understandableK==
=
oegional= factors= could= partially= explain= the=
appearance= of= distraction= elements= in= immediate=
surroundingsK=qhe=effects=were=not=systematic;=they=
differed= based= on= the= distraction= elementsK= qhe=

effect= of= regional= factors= to= the= appearance= of=
distraction= elements= in= immediate= surroundings=
could= be= the= focus= of= future= research= studiesK= qhe=
regression=analysis=used=in=this=research=may=not=be=
the=best=available=method=to=study=the=connectionsK=
cor =exampleI =a =structural =equation =modeling =could =
lead =to =a =more =detailed =view =on =the =
interdependencies=between=various=factorsK=
=
qhe=research=results=indicate=that=the=prevention=of=
crimesI= which= are= directed= to= the= companiesI= is=
more= effective= if= targeted= to= the= distraction=
elements=in=immediate=surroundings=rather=than=to=
general= regional= factors= such= as= reducing= the=
unemployment= rateK= then= explaining= crimeI= the=
criminological= findings= of= this= study= support= the=
routine=activity=theory= more=than=the=social=control=
or= the= social= disorder= theoriesK= According= to= the=
routine= activity= theoryI= in= order= for= crime= to=
materialize= there= needs= to= be= a= potential= offenderI=
suitable= target= and= lack= of= control= Esurveillance= or=
protectionF= at= the= same= time= in= the= same= place=
E`ohen= C= celson= NVTVFK= _y= reducing= distraction=
elementsI= like= the= amount= of= adolescents= or=
intoxicated= persons= in= immediate= surroundings= of=
establishmentsI= the= rate= of= crimes= directed= at= the=
establishments=could=be=decreasedK=
=
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SecurityeOSafetyOandOSocialO
ResponsibilityOasOLaurea’sO´reaOofO
FocusO
O
DrhMinnahMattilauhLaureahUniversityhofhAppliedhSciencesuhLbDhandhCompetenceh
ManagementhServicesuhEspoouhFinlandh

´bstractO
=
iaurea=rniversity=of=Applied=pciences=distinguishes=itself=as=a=high=profile=international=ebf=in=four=areas=of=
focusK=qhe=contextual=choices=in=the=focus=area=of=‘pecurityI=pafety=and=pocial=oesponsibility’=are=guided=by=
iaurea’s=strategy=as=well=as=external=variables=such=as=current=societal=challengesK=fn=the=before=mentioned=
focus=areaI=the=preventiveI=reactive=and=rehabilitative=measures=form=an=iterative=cycleK=oisk=management=is=
perceived= as= an= integral= method= in= this= cycleK= ‘pecurityI= pafety= and= pocial= oesponsibility’= focus= area=
concentrates= on= enhancing= both= internal= and= societal= securityK= qhe= aspects= of= social= inclusion= are=
particularly= included=as=reducing=social=exclusion=contributes=to=the=maintenance=of=safety=and=security= in=
societyK =qhis =focus =area =is =dynamic =and =its =diversified =pool =of =projects =represents =the =current =stream =of =
research= in= the= given= subject= fieldK= qhis= focus= area= also= meets= and= masters= the= targets= set= in= the=
eorizonOMOMI= the= new= framework= programme= for= financing= research= and= innovation= in= the= buropean=
rnionK===
=
KeywordsO
=
pafetyI=pecurityI=pocial=oesponsibility=
=
IntroductionO
=
qhe=four=focus=areas=in=which=iaurea=will=enhance=
the= development= of= the= regionI= students= and=
partner= organisationsI= are= defined= in= iaurea’s=
strategyK= fn= these= four= focus= areas= iaurea=
produces= stateJofJtheJart= competence= for= the=
benefit=of=its=operating=regionK=Eadapted=from=the=
fnternationalisation= strategy= of= iaurea= OMNOJ
OMNRI=RFK=qhe=focus=areas=will=actively=gather=and=
import =knowledge =of =the =good =practices =and =
results= already= obtained= abroadK= fn= addition= to=
external= network= partnersI= iaurea= focus= areas=

will=also= integrate= iaurea’s=own=experts= into= the=
international= oaf= projectsK= Eadapted= from= the=
fnternationalisation= strategy= of= iaurea= OMNOJ
OMNRI=NMFK=
=
iaurea =has =fixed =its =four =focus =areas =with =the =
jinistry= of= bducation= and= `ulture= for= the=
budgetary= years= of= OMNPJOMNSK= curthermoreI=
iaurea= has= agreed= with= the= ministry= that= its=
missionI =profile =and =focus =areas =are =defined =
jointly= with= the= strategic= allianceI= cederation= of=
rniversities=of=Applied=pciences=EcrApFI=of=which=
iaurea =is =a =founding =memberK =qhe =concept =of =
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oCa=related=focus=areas=is=not=new=at=iaurea=as=
such= but= a= special= attention= has= been= given= to=
their= practical= implementation= over= the= past=
yearK= A= systemic= approach= to= channeling= the=
research= activities= through= focus= areas= is= still=
evolvingK= cocus=area=development=does=not=only=
call=for=creating=new=knowledge=–=collectively=and=
across =disciplines =J =but =also =adopting =new =
knowledgeK= costering= collaboration= across=
different=educational=units=of=iaurea=becomes=an=
essential= factor= affecting= the= success= in=
implementing=the=concept=of=focus=areasK=
=
pecurity= is= contested= concept= lacking= a= widely=
approved= definitionK= pocial= responsibility= is= an=
ordinary =and =contemporary =concept =and =as =such =
its= definition= appears= to= vary= depending= on= the=
discourse =and =contextK =qhe =different =views =on =
defining=safetyI= security=and= social= responsibility=
as= independent= terms= have= been= discussed=
earlier= in= this= journalK= fn= this= focus= areaI= the=
concepts= of= safetyLsecurity= and= social=
responsibility= are= interpreted= from= a= wider=
perspectiveI=pragmaticallyK= qhe=oCa=activities= in=
the=given=focus=area=are=problemJbasedI=and=aim=
at= developing= solutions= for= the= benefit= of=
practitioners= and= supporting= authorities= in= their=
decisionJmakingK=
=
ft= is=not=evident=from=the=existing=literature=that=
a= definition= would= exist= which= describes= and=
classifies=securityI=safety=and=social=responsibility=
as= one= holistic= entityK= then= describing= this=
particular =area =of =focus =as =a =wholeI =‘pecurityI =
pafety= and= pocial= oesponsibility’I= it= is= important=
to= aim= at= simplicityK= qhe= unique= feature= of= this=
focus= area= is= that= it= does=not= represent= just=oneI=
single=field=of=studyK=ft=is=more=of=a=compilation=of=
dimensions= stemming= from= pecurity=
janagementI=`orrectional=pervices=E`riminology=
and=`riminal=gusticeFI=_usiness=janagement=inclK=
legal= studiesI= eealth= `are= and= pocial= pervicesI=
and= _usiness= fnformation= qechnologyK= fn= order=
to= keep= this= focus= area= unitedI= it= is= necessary= to=
perceive= safetyLsecurity= and= social= responsibility=
as= sections=of=a=continuumK= ft=means= that= in=this=
focus =area =security =must =be =perceived =as =an =
enablerI =outcome =and =integral =part =of =other =
subject= fieldsK= pimilarlyI= perception= on= social=
responsibility=in=this=focus=area=goes=well=beyond=
the= corporate= social= responsibilityK= fn= factI= one=
might= refer= to= our= understanding= of= social=
responsibilityI=which=is=to=be=taken=here=more=of=a=

way=of=doing=something=and=approaching=issuesI=
as= responsibility= for= the= social= development= or=
societal=responsibilityK=
=
AcademicallyI= on= an= international= levelI= one= of=
the= most=significant=part=of= security= as= a= field= of=
studyI=is=the=problemJsolving=and=critical=thinking=
skillset= for= analysing= the= security= threats= and=
managing= risksK= iaurea’s= competenceJbased=
curriculum= and= developmentJbased= learning=
model =iearning =by =aeveloping =EibaF =offer =an =
optimal=platform=to=generate=new=knowledge=on=
understanding= and= affecting= the= human=
behaviour= and= decisionJmaking= in= the= light= of=
advancing=safety=and=security=in=societyK=merhaps=
the= ‘pecurityI= pafety= and= pocial= oesponsibility’=
focus=area=could=be=described=through=the=human=
security =paradigm =which =refers =to =a =
multidisciplinary= approach= towards=
understanding= the= concept= of= security=
EhorhonenI= nLaFI= which= according= to= horhonen=
EnLaF= consists= of= several= fields= of= study= such= as=
international= relationsI= strategic= and=
development=studiesI=and=human=rightsK=
=
iaurea= has= seven= campuses= in= eelsinki=
metropolitan= areaW= ieppävaaraI= qikkurilaI=
eyvinkääI =ltaniemiI =iohjaI =heravaI =morvooK =qhe =
campuses= are= independent= budgetary= units=
offering= education= in= the= chosen= subject= fields=
and= running= research= projectsK= qhe= seven=
campuses= instantiate= the= iaurea= level= strategic=
focus= areas= through= their= campus= specific=
profilesK=cor= exampleI= while=one=campus= may= be=
more= security= orientedI= another= might= focus=
more= on= the= safety= or= social= responsibility=
aspects =of =the =focus =areaK =iet =the =figure =below =
present =a =hypothetical =example =of =how =for =
example=three=campus=profiles=and=their=different=
orientations=could=complement=each=other=within=
the=focus=area=frameworkK====
=
qhe= purpose= of= this= exercise= is= to= propose=
clarification= on= how= the= different= focus= area=
dimensions= and= campus= profiles= are= interlinkedK=
ft= also= presents= well= the= complexity= yet=
complementarity= existing= within= the= focus= area=
framework =of =operationK =cigure =N =is =a =result =of =
individual’s= inducting= reasoningI= and= it= should=
not= be= taken=as= an= effort= to=align=the= operations=
of=the=independent=unitsK=ko=orientation=is=better=
than=the=other=but=all=can=be=equally=justifiedK=
=
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=

=
cigure N= qhe =complementary =profiles =of =campuses =within =the =focus =area =frameworkW =a =hypothetical =

example=Efigure=layout=modified=from=the=jotivational=salue=pystem=qriangleF=
=
cor=a=project=or=an=educational=programme=to=be=
part=of=this=focus=areaI=it=must=have=traits=from=all=
the =different =dimensions =of =the =focus =areaK =qhat =
being=saidI=for=the=sake=of=competitive=advantage=
and=purposeful=actionsI=the=dimensions=of=safetyI=
security=and=social=responsibility=may=be=weighed=
differently =case =by =caseK =Aiming =at =the =centre =of =
the=triangle=is=not=worth=pursuing=for=as=it=would=
represent= a= full= balance= between= different=
dimensions=and=no=specialisation=at=allK=iocating=
in= any= given= corner= is= not= the= desirable= option=
either =as =it =would =mean =NMM =per =cent =
specialisation= on= one= dimension= alone= and=
excluding=all=the=othersK==
=
’ontextOofOtheOFocusO´reaO
=
qhe =contextual =choices =in =the =focus =area =of =
‘pecurityI= pafety= and= pocial= oesponsibility’= are=
guided =by =iaurea’s =strategy =as =well =as =external =
variablesK= fnternal= factors= include= for= example=

iaurea’s= skills= and= competencesI= and= strategic=
intentK= bxternal= factors= are= for= example= the=
dovernment= oesolutionsI= funding= agencies’=
programme= requirementsI= societal= trends= and=
other=current=phenomenaK=iaurea=focus=areas=are=
to= be= aligned= with= the= crApJlevel= focus= areasK=
iaurea=is=one=of=the=founding=members=of=crApI=
the= cederation= of= rniversities= of= Applied=
pciencesK= crAp= addresses= and= generates= partial=
solutions= to= major= global= challenges= through= its=
focus=areas=Evhteistyöllä=kilpailukykyä…OMNNI=RFK=
qhe =crAp =focus =area =of =‘pocietal =pecurity =and =
fntegrity’ =is =led =by =iaureaK =ft =builds =around =four =
main= pillarsW= water= and= foodI= built= environmentI=
security=of=energy=supplyI=and=crisis=management=
Evhteistyöllä= kilpailukykyä…OMNNI= SFK= qhis= crAp=
focus= area= has= common= interface= with= iaurea’s=
‘pecurityI= pafety= and= pocial= oesponsibility’= area=
of =focus =in =the =field =of =societal =security =as =
visualised=in=figure=OK=

 
 
 
 
 
 
=
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=

=
cigure O= qhe =crAp =and =iaurea =focus =area =umbrella =in =the =field =of =safetyI =security =and =social =

responsibility=
=
thile =iaurea =focus =area =of =‘pecurityI =pafety =and =
pocial=oesponsibility’=enhances= the=promotion=of=
internal= security= and= safety= first= and= foremostI=
the =crAp’ =focus =area =of =‘pocietal =pecurity =and =
fntegrity’= aims= at= covering= the= major= global=
security =aspectsK =crAp =and =iaurea =focus =areas =
intercept= in= the= field= of= societal= securityK=
eoweverI= both= have= specific= features= stemming=
from=the=organisational=level=strategies=and=wellJ
defined= yet= complementary= roles= in= contributing=
to=the=societal=security=fieldK=
=
hupi =et =alK =EOMNMI =STF =has =mapped =seven =ETF =
potential= fields= in= cinnish= security= businessI= of=
which= ‘specialist= servicesI= education= and=
consulting’=and=‘information=system=security=and=
operability’= are= perhaps= the= closest= ones= to=
iaurea’s= area= of= focusK= lther= potential= security=
business= areasI= ‘private= householdsI= living= and=
everyday =safety =and =security’ =and =‘safety =of =the =
ageing’I=converge= with=several= iaurea’s= areas= of=
focusI=‘pecurityI=pafety=and=pocial=oesponsibility’=
includingK =qhe =context =of =the =crAp =focus =area =is =
more= aligned= with= ‘transportation= safety= and=

secure= logistics’= and= ‘environmental= security’I=
which =too =were =found =by =hupi =et =alK =EOMNMF =as =
potential=security=business=areas= in=cinlandK= ft= is=
worth= noticing= though= that= hupi= et= alK= EOMNMI=
NMUF= did= not= find= any= one= specific= desired= target=
state= which= would= be= common= to= the= security=
business=as=a=whole=in=cinlandK=iater=onI=in=OMNO=
hupi =et =alK =has =also =created =a =roadmap =for =
supporting=the=internationalisation=of=the=cinnish=
security= businessK= qhis= internationalisation= plan=
concentrates=on=four=fields=of=security=business=in=
particularW=safety=and=careI=undisturbed=logisticsI=
communication= and= situational= awarenessI= and=
security=in=urban=areasK=
=
fn= this= focus= areaI= the= social= responsibility= is= to=
be =understood =in =the =context =of =“way =of =doing =
things”=or=as=a=matter=of=perspectiveK=fn=factI=one=
might= refer= to= our= understanding= of= social=
responsibility= as= responsibility= for= the= social=
development=or=societal=responsibility=as=ar=oeijo=
hnuutinen=put=it=in=April=OMNOK=
=

 =
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=

=
cigure P= pocial= responsibility= in= the= context= of= iaurea= focus= area= on= safetyI= security= and= social=

responsibility=Eoriginally=presented=by=ar=oeijo=hnuutinen=on=P=April=OMNOF=
=
then= examining= the= dimensions= of= internal=
securityI= we= notice= that= they= are= closely= related=
to= the= seven= themes= of= the= crossJsectoral= action=
plan =for =reducing =social =exclusionI =poverty =and =
health= problems= Esee= for= example=
httpWLLwwwKstmKfiLvireillaLkehittamisohjelmat_ja
_hankkeetLsyrjaytymisen_ehkaisyLpaateematFK=
qhe= second= fnternal= pecurity= mrogramme= called=
pafety= cirst= contained= TQ= measures= intended= to=
maintain= and= improve= securityK= qhe= social=
exclusion= was= recognised= as= the= major= threat= to=
internal=security=Episäisen=turvallisuuden=ohjelma=
OMMUI =SFK =mreventing =social =exclusion =is =also =
within= the= strategic= emphasis= of= iaurea= focus=
areaK =qhis =choice =is =supported =by =the =latest =

buropean=level=developments= which= indicate= the=
future =oCa =funding =tools =to =be =more =focused =on =
improving=social=inclusivenessK=====
=
fn=a=long=runI=all =the=measures=preventing=social=
exclusion= improve= safety= and=security= in= societyI=
and= thus= follow= the= social= responsibility=
principles= and= also= create= and= maintain= social=
responsibilityK= As= iic= Armi= gyrkkiö= has= put= it= in=
peptember =OMNOI =the =more =work =is =done =to =
prevent= social= exclusionI= the= more= we= promote=
the= internal= security= and= act= in= a= socially=
responsible= manner= in= societyK= mreventive=
measures=aiming=at=reducing=the=social=exclusion=
improve= the= internal= security= as= wellK=

=

=
cigure Q= jinisterial= crossJsectoral= action= plan= for= reducing= social= exclusionI= poverty= and= health=

problems=
=
qhe=existing=framework=programme=‘pecurity’=for=
funding= research= does= not= continue= as= such=
within=the= new=framework= programmeK= qhe=new=
programme =for =years =OMNQJOMOM =comprises =of =

the =basis =of =the =peventh =cramework =mrogramme =
EcmTFI= the= `ompetitiveness= and= fnnovation=
cramework=mrogrammen=E`fmF=and=the=buropean=
fnstitute=of= fnnovation=and=qechnology=EbfqFI= of=
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which= the= latter= one= funds= the= buropean=
hnowledge= and=fnnovation= `ommunities= Ehf`sFK=
qhe= new= brJlevel= expectations= are= an= integral=
part=of=the=context=of=the=iaurea=focus=areaK=qhe=
`pc= report= indicates= outlines= some= observations=
which=are=meaningful=also=to=the=development=of=
iaurea =focus =area =EfnclusiveI =fnnovative =and =
pecure=pocieties=`hallenge=OMNNI=QFK==
=
”pecurity is an enabler of other goalsK qhere is 
common ground on the recognition that social issues 
are creating increasing constraints to new security 
technologies that should comply with specific Eand 
sometimes still unclearF requirements for 
safeguarding human rightsK qhere is acceptance that 
the societal dimension of security research should be 
enhanced by integrating the societal aspects into 
these activitiesK Citizens’ needs should be taken 
better into accountI in order to build trust of new 
security solutionsK qhese societal aspects should be 
integrated the inception of new security solutionsK 
pecurity should cohere with societal preferencesK qhe 
major pecurity non technological issues are trust and 
resilienceK qrust between entities may be from 
citizenJcitizenI citizenJstateI stateJstateI and 
internal or external to buropeK oesilience implies the 
recognition that we cannot prevent all incidents and 
that we must also builds societies and infrastructures 
that can copeK pocietal scrutiny of security policy 
rests on four pillarsW a firm legal and regulatory 
frameworkI an ethical overviewI social 
interoperability and understanding of impacts and 
outcomes of interventionsK eorizon OMOM needs 
research to operationalise these ideas to ensure that 
technology and practice within the security sector 
remain coherent with societal preferencesK Any 
effective social science participation should ensure 
proper and realistic recognition of the threats and 
challenges by all stakeholdersI including their 
contextK qhe search for solutions must focus on 
resilience  as  much  as  on  preventionK  An  
interdisciplinary approach must be assured; a 
genuine partnership must be guaranteed – the social 
sciences should not be seen as a subJcontractK” 
=
qhe=societal=dimensions=are=strongly=present=also=
in= the= buropean= `ommission’s= pecurity=
fndustrial= molicyI= the= Action= mlan= for= innovative=
and= competitive= security= industry=
Eqoimintasuunnitelma= innovatiivisen= ja=
kilpailukykyisen…=OMNOI=NOJNPFW=
=

“A better integration of the societal dimension into 
security industry activities would help in reducing the 
uncertainty of societal acceptanceK qhis should allow 
for an efficient use of oCa investmentI as well as 
allowing the demand side to purchase products 
which fulfill entirely their security requirements and 
at the same time are accepted by societyK qhe 
CommissionI thereforeI considers that the societal 
and fundamental rights impact should already be 
taken into account through societal engagement 
before and during the oCa phaseK qhis would allow 
addressing societal issues early on in the processK qhe 
Commission already undertook a number of 
activities with a view to mainstream the societal 
dimension  in  the  cmT  pecurity  qhemeK  fn  view  of  
eorizon OMOMI it isI howeverI now time to 
consolidate these effortsI to engage society in 
research and innovation and make societal impact 
checking more systematicK qhe Commission will 
involve society and make societal impact testing an 
obligatory partI where appropriateI of all its future 
security research projects Ewith the exception of 
?unsuited? areasI such as for instance basic 
technology research and projects on foresight and 
scenariosFK qhe Commission will specifically ?check? 
the societal impact of new technologies in all its 
security mCm schemes outlined aboveK” 
=
’ontentOofOtheOFocusO´reaO
=
oisk= management= is= a= typical= method= in= this=
focus =area =Esee =for =example =gordan =et =alK =OMMS; =
iandoll= OMNNFK= qraditionally= thinkingI= risk=
management= has= focused= on= risk= avoidanceI=
removalI= reductionI= transferI=and= keeping= risk= to=
oneself= Elhje= riskien= arvioinnista…= OMMPI= OFK= fn=
the= beginning= of= assessing= and= starting= to=
manage=risksI=the=extent=and=expected=impact=of=
a=risk=is=usually=analysed=first=Econe=et=alK =OMMM;=
lhje= riskien= arvioinnista…= OMMPI= NSFK= oisk=
management=as= a= method=can= also= be=perceived=
as =sustainable =developmentK =qhis =sort =of =
approach =fits =well =iaurea’s =area =of =focus =in =
safetyI= security= and= social= responsibilityK= then=
observed= in= the= context= of= sustainable=
developmentI= the= risk= management= covers= not=
only=economic=dimensions=but=also=responsibility=
for= the= surrounding= society= and= quality=
management =as =well =as =the =various =sectors =of =
safety=and=security==
EhttpWLLwwwKdpsdirectmailKcoKukLAboutJ
usLpustainable=development=JatJptralforsLFK=
=
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_ased=on=an=interview=data=collected=amongst=NP=
experts=and=consults=by=oeiman=EOMMUFI=it=can=be=
concluded=that=

- TKTB=of= the=respondents= perceive= safety=
and=security=as=keeping=up=the=control=

- RPKUB= of= the= respondents= describe=
safety= and= security= through= preventive=
measures=

- PMKUB= of= the= respondents= describe=
safety= and= security= through= reactive=
measures=

- TKTB= of= the= respondents= define= safety=
and=security=as=an=opposite=to=a=risk=

fn= our= national= cyber= security= strategy= creation=
processI=OM=per=cent=of=the=measures=EdetectionI=
information= sharingI= situational= awarenessI=
analysisF=were=preventive=by=natureI=OM=per=cent=
were= more= controlling= andLor= restricting=
ElimitingI= obstructionI= counter= measuresI=
communicationF=and=NM=per=cent=of=the=measures=
were=allocated=towards=repressive=measures=such=
as= restoring= the= situationK= Ehansallinen=
kyberturvallisuusstrategia…OMNNFK==
=
bnsuring=safetyI=security=and=social=responsibility=
by =means =of =both =preventive =and =

repressiveLrehabilitative= measures= is= natural= to=
iaurea= focus=area=of= ‘pecurityI= pafety=and= pocial=
oesponsibility’K= fn= our= thinkingI= the= preventiveI=
reactive= and= rehabilitative= measures= form=rather=
an=iterative=and=accumulative=cycle=than=opposite=
ends= of= one= linear= lineK=that=could= be=perceived=
as= repressive= measures= by= one= might= appear= as=
preventive= measures= to= another= EeKgK= the=
strategic= aim= laid= out= in= the= strategy= of= the=
`riminal=panctions=Agency=to=add=the=skills=of=the=
sentenced=offenders=to=reintegrate=into=society=as=
its= full= members= after= release=
httpWLLwwwKrikosseuraamusKfiLRQMMOKhtmFK=
=
tithin=the=context=of=this= focus= areaI=a=soJcalled=
comprehensive =concept =of =security =is =in =use =and =
the= risk= management= comprises= significantly= of=
preventive= and= rehabilitative= measuresK= _esides=
risks= and= threatsI= other= factors= affecting= the=
promotion= of= safety= and= security= are= included=
although=they=may=not=be=quantifiable=threats=to=
individuals= or= to= societyK= eoweverI= such= factors=
do= affect= either= directly= or= indirectly= to= the=
perceived= or= experienced= safety= in= society= and=
thus= must= be= addressed= for= the= sake= of= social=
responsibilityK

=

=
cigure R= qhe=focus=area=frameworkW=pursuing=internal=and=societal=security=in=a=socially=responsible=

manner=
=
qhe= distinctive= strength= of= iaurea= rniversity= of=
Applied= pciences= is= its= comprehensive= research=
and= educational= activities= covering= well= the=
complete =value =chain =of =safetyI =security =and =
social= responsibilityK= iaurea= has= been= doing=

pioneering= work= particularly= in= the= fields= of=
pecurity=janagement=and=`orrectional=pervicesK=
qhe=interdisciplinary=approach=enhances=learning=
and= new= knowledge= coJcreationI= enabling= more=
profound= information=exchange=between=experts=
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from =different =subject =fieldsK =kew =skills =and =
knowledge =see =the =daylight =in =this =focus =area =as =
the= fields= of= pecurity= janagementI= `orrectional=
pervicesI= _usiness= janagement= inclK= legal=
studiesI= eealth= `are= and= pocial= pervicesI=
_usiness= fnformation= qechnology= immerse= their=
best= practices= under= an= interdisciplinary= visionK=
cocus=area=can=also=act=as=an=innovation=platform=
where= various= experts= and= practitioners= come=
together=and=adopt=from=each=other=new=ways=of=
thinking= and= doing= which= may= have= not= been=
commonly =used =in =their =own =area =of =expertiseK =
qhe= collaboration= is= not= limited= to= knowledge=
transfer=on=an=individual=level=but=reaches=across=
the=units=and=communities=of=actorsK=
=
’haracteristicsOofOtheOFocusO´reaO
=
‘pecurityI= pafety= and= pocial= oesponsibility’= focus=
area =is =dynamic =which =means =for =example =that =
the=networks=and=clusters=in=the=field=evolve=and=
develop =as =needs =change =Ecompare =hupi =et =alK =
OMNMI= NOMFK= qhe= oaf= activities= in=this= focus= area=
are= strategically= central= to= iaurea= Eiaurean=

strategia= OMNMJOMNRI= sK= NOFK= pince= the= definition=
of =the =focus =area =is =dependent =on =multiple =
internal= and= external= factorsI= as= described= in=
detail= earlier= in= this= paperI= it= is= not= relevant= to=
explicitly= define= just= oneI= single= and= timeless=
spearhead =projectK =marticularly =since =based =on =
literatureI= security= as= a= field= of= science= is=
relatively=young=and=immatureK==
=
fnsteadI= following= the= oelationship= Awareness=
qheory =Esee =eKgK =morter =NVVSF =analogyI =the =
activities= within= this= focus= area= could= be=
described =as =a =buoy =floating =on =the =waves =of =
education= and= research= depending= on= the=
existing=variables=and=affecting=factorsK=qhis=does=
not= indicate= that= the= focus= area= activities= would=
be=floating=freelyI=even=though=separate=research=
and =development =projects =might =appear =to =be =
relatively=far=apart=from=each=other=content=wiseK=
All=the=activities=carried=out=within=the=framework=
of =this =focus =area =are =always =anchored =to =their =
common =premises =of =safetyI =security =and =social =
responsibilityK==

=

=
cigure S= _uoy=metaphor=visualising=the=dynamic=nature=of=the=focus=area=activities=
=
fn =order =to =map =possible =spearheads =for =
externally =funded =oCa =projectsI =the =factorsI =
threatsI= risks= and= measures= related= to= internalI=
societalI= national= and= global= security= were=
gathered= togetherK= qhe= variables= presented= in=
the =following =figures =are =adapted =from =the =
dovernment=oesolutions=and=also=emphasise=the=
focus= areas= present= in= the= dovernment=
mrogramme= for= years= OMNNJOMNRK= iaurea= has=
taken =steps =on =many =of =the =areas =of =interest =
listed= in= the= following= figures= to= boost= its=
international= oCa= activitiesK= As= mentioned=
before=in=this=paperI=iaurea=focuses=on=enhancing=

internal=and=“the=inner=circle”=of=societal=security=
Esee= figure= TF= first= and= foremost= whereas= the=
crAp= focus= area= activities= concentrate= more= on=
the= outer= circle= of= the= societal= securityI= which= is=
closer=to=national=and=global=securityK===
=
qhe= themantic= areas= of= interest= presented= in=
figure =T =comprise =of =numerous =subsectors =and =
their= dimensionsK= qo= elaborate= this= multilayer=
composition= of= internal= Eand= societalF= security=
furtherI=business=security=which=is=part=of=internal=
security =is =presented =as =an =example =on =a =more =
detailed=level=in=figure=UK=
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=

=
cigure T= fnternal=and=societal=security=dimensions=
=
=

=
cigure U= _usiness= security= as= an= internal=security= sector= and= the=dimensions= of= related= information=

security===
=
then =launching =the =concept =of =focus =areasI =
iaurea =chose =to =place =a =special =emphasis =on =
establishing= international= trailblazer= research=
and= development= projects= on= the= followingI=
strategically=justifiedI=areas=of=interestW=

- border= security;= airI= land= and= maritime=
surveillance=including=

- organisational= security= inclK= eKgK=
information=securityI=security=on=campus=
and= in= the= educational= institutionsI= and=
occupational=safety=

- social =exclusion =prevention =such =as =
advancing= public= health= and= welfareI=

reducing= security= risks= stemming= from=
substance= abuse= and= safety= of= young=
adults=

qhe= chosen= themantic= cores= are= not= to= exclude=
optional= paths= towards= internationally=
meaningful= projectsK= qhe= emerging= research=
interests= include= for= example= reoffending=
preventionI= patient= security= and= privacyI=
productElineF= and= raw= material= securityI= and=
cyber=securityK=
=
oeducing=safety=and=security=risks=due=to=alcohol=
useI =safety =of =young =people =and =promoting =
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health= and= wellbeing= exemplify= iaurea’s=
commitment=in=preventing=social=exclusion=in=this=
focus =areaK =As =a =result =of =reJorganising =the =
buropean= `ommission= servicesI= some= of= the= soJ
called= airectoratesJdenerals= EadF= allocating= the=
`ommission= research= and= innovation= fundingI=
were=terminated=and=some=new=were=established=
Esee= eKgK= httpWLLecKeuropaKeuLaboutLds_enKhtmFK=
lne=of=the=new=adsI=‘bmploymentI=pocial=Affairs=
and= fnclusion’= EbjmiFI= concentrates= on=
preventing= social= exclusionK= `ommission= has=
previously= granted= funding= to= improve= social=
inclusiveness= in= electronic= servicesK= pocial=
exclusion=prevention=perspectives=are=strongly=in=
the =agenda =of =many =of =the =adsK =cor =exampleI =
‘`ommunications= ketworksI= `ontent= and=
qechnology’=E`kb`qI=formerly=known=as=fkcplF=
and =‘eealth =and =`onsumers’ =EpAk`lF =are =to =
adopte=social=exclusion=prevention=aspects=when=
granting=research=project=fundingK==
=
_order= security= is= an= brJlevel= challenge= which=
`ommission= considers= the= most= promising= area=
for= undertaking= preJcommercial= procurement=
Em`mFI= together= with= aviation= security=
Eqoimintasuunnitelma= innovatiivisen= ja=
kilpailukykyisen…= PJQ;= NPI= OMNOFK= qhe= report= of=
the= workshops= on= the= `ommon= ptrategic=
cramework= E`pcF= for= oesearch= and= fnnovationW=
fnclusiveI= fnnovative= and= pecure= pocieties=
`hallengeI =presents =the =border =security =as =one =
theme= for= future= security= research= EfnclusiveI=
fnnovative=and=pecure=pocieties=`hallenge=OMNNI=
NPFK= qhe=border=security=threats=are=also=present=
in= the= cinnish= dovernment= oesolution= ‘pecurity=
ptrategy= for= pociety’= EOMNMI= UMJUNFK= qhusI=
placing =special =emphasis =on =border =security =also =
in =iaurea =focus =area =is =wellJjustified =from =the =
national=and=global=strategy=viewpointsK===
=
As= part= of= the= organisational= securityI= iaurea=
focus= area= assesses= in= particular= security= at=
education= institutions= and= business= security= of=
which =the =latter =one =covers =aspects =from =
information= security= and= safety= and= security= in=
the= workplaceK= marticularly= the= educational=
institution=security=is=closely=related=to=the=social=
exclusion=prevention=and=safety=of=young=peopleK=
pecurity= at= education= institutions= is= receiving= an=

increasing=amount=of=attention=worldwide=due=to=
recent=school=shootingsK=ft=is=also=one=of=the=core=
challenges= listed= in= the= third= EcinnishF= fnternal=
pecurity= mrogramme= Equrvallisempi= huominen…=
OMNOFK=
=
qhe= recognised= need= to= pay= more= attention= to=
cyber= security= issues= stems= from= the= recently=
published= cinland’s= `yber= security= ptrategyK=
pimilarly= to= border= securityI= cyber= securityI=
particularly=cyberJcrime=and=cyberJterrorismI=has=
been= listed= as= special= area= of= interest= in= the=
report= of= the= workshops= on= the= `ommon=
ptrategic= cramework= E`pcF= for= oesearch= and=
fnnovationW= fnclusiveI= fnnovative= and= pecure=
pocieties= `hallenge= EfnclusiveI= fnnovative= and=
pecure= pocieties= `hallenge= OMNNI= NPFK= `yber=
securityI= to= which= information= and= data= security=
are =closely =related =toI =is =a =commonly =known =
global= threat= crossing= several= security= sectorsK=
qhe=`pc=report=indicates=an=acute=concern=on=the=
privacy =of =information =and =data =eKgK =from =the =
patient= security= perspectiveK= curthermoreI=
several=measures=are=proposed=in=the=report=to=be=
taken= to= improve= information= security= in=general=
EfnclusiveI= fnnovative= and= pecure= pocieties=
`hallenge=OMNNI=NNJNOFK=ft=is=our=assumption=that=
many= of= the= suggested= measures= will= be= funded=
through= oCa= projects= in= the= forthcoming=
framework=programme=for=financing=research=and=
innovation=in=the=buropean=rnionI=eorizonOMOMK==
=
qhe =security =sectors =presented =in =figure =V =are =
linked =to =iaurea =focus =area =more =on =a =general =
level= Ethan= internal= and= societal= securityFK= qhe=
externally= funded= oCa= projects= are= expected= to=
rise= mostly= within= the= internal= and= societal=
security= sectorsK= qhe= concept= of= comprehensive=
defense= approach= is= regulated= by= law= and=
includes =the =use =of =military =force =
EhttpWLLwwwKdefminKfiLindexKphtml?s=QPQFK= qhe=
jinistry= of= aefence= is= in= charge= of= national=
security= as= well= as= international= cooperation= in=
defence =policy =mattersK =Advisory =_oard =for =
aefence= fnformation= assisting= the= jinistry= of=
aefence= operates= in= the= oesearch= rnit= of= the=
Administration= molicy= aepartment=
EhttpWLLwwwKdefminKfiLindexKphtml?s=PTOFK=
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=

=
cigure V= kational=and=global=security=dimensions=
=
dlobal=security=aspects=are=covered=by=the=crApJ
level= focus= areaK= qhe= `ritical= fnfrastructure=
mrotection=E`fmF=concept=was=formulated=in=NVVSI=
and= developed= by= the= korth= Atlantic= qreaty=
lrganisation= EkAqlFK= qhe= three= `fm= dimensions=
are= politicalI= economicalI= and= technicalK= qhe=
infrastructures= are=not=restricted=to=one=countryI=
but =may =span =many =countriesI =thus =calling =for =
cooperation= in= order= to= jointly= protect= themK=
Eeagelstam=OMMRI=NO;=NRJNTFK=
=
’oncludingOremarksO
=
qhe= buropean= `ommission= has= recommended=
reducing=the=gap= between=research= and= markets=
as= one= of= the= three= potential= solutions= to= raise=
the= competitiveness= of= the= buropean= security=
industry =and =to =create =more =jobs =
Eqoimintasuunnitelma= innovatiivisen= ja=
kilpailukykyisen…= SI= OMNOFK= curthermoreI= the=
`ommission= has= suggested= several= actions= to=
overcome= the= security= market= fragmentation=
Eqoimintasuunnitelma= innovatiivisen= ja=
kilpailukykyisen…= VJNNI= OMNOFK= qhe= proposed=
measures=are=first=of=their=kindI=and=address=also=
the=oCa=project=activities= Eqoimintasuunnitelma=
innovatiivisen= ja= kilpailukykyisen…= NPI= OMNOFK=
qhe =following =three =appear =to =have =most =
significant= impactI= iaurea= focus= area=
development=consideringW==

NK “qhe =`ommission =intends =to =make =full =
use= of= the= m`m= instrument= set= out= in=
eorizon= OMOM= and= devote= a= significant=
part =of =the =security =research =budget =on =
this= instrumentK= qhis= novel= funding=
approach=should=bring=research=closer=to=

the= market= by= bringing= together=
industryI= public= authorities= and= end=
users =from =the =very =beginning =of =a =
research= projectK= qhe= `ommission=
considers= that= border= security= and=
aviation=security=are=the=most=promising=
areas =for =undertaking =m`mK =
fmplementation= periodW= from= beginning=
OMNQ”=

OK “qhe=`ommission=has=launched=a=tender=
for=a=major=study=analysing=the=legal=and=
economic= implications= of= third= party=
liability= limitationK= fmplementation=
periodW=OMNO=–=mid=OMNP”=

PK “qhe= `ommission= will= make= full= use= of=
the =new =fmo =rules =provided =for =security =
research= in= eorizon= OMOMI= in= particular=
through= the= possibility= provided= in= the=
two= specific= programmes=of=the=fnternal=
pecurity=cund=to=test=and=validate=results=
stemming= from= br= security= research=
projectsK= fmplementation= periodW= from=
beginning=OMNQ”=

=
iaurea= has= multiple= strengths= which= together=
respond= to= the= existing= education= and= research=
demand=in=the=field=of=safetyI=security=and=social=
responsibilityK= merhaps= the= biggest= strength= of=
iaurea= rniversity= of= Applied= pciences= is= its=
comprehensive= research= and= educational=
activities=covering=well=the=broad=field=of=securityI=
safety= and= social= responsibility= from= the=
preventive= measures= all= the= way= through= the=
perhaps= more= technologicallyJoriented= reactive=
tools= to= the= repressive= methods= such= as=
rehabilitationK===
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ManagementhServicesuhEspoouhFinlandh

=
`orporate= oesponsibility= E`oF= is= a= wellJ
established= term= covering= environmental=
responsibilityI=economic=responsibility=and=social=
responsibilityK= qhis= book= introduces= dovernanceI=
oisk= janagement= and= `ompliance= Edo`FK= qhe=
themes= under= do`= fall= mainly= under= economic=
responsibility=part=of=`o=and=the=overall=common=
nominator= is= business= ethicsK= qhe= distinctive=
factor =in =the =book =is =its =inJhouse =view =or =more =
precisely= its= boardroom= view= and= an= insightful=
analysis= of= corporate= infrastructures= and= driving=
forces=in=the=corporate=worldK==
=
qhe =first =chapter =explains =the =meaning =of =do`K = =
qhe =d =is =for =governance =and =the =author =says =to =
prefer=a=definition=of=governance=as=the=allocation=
of =power =among =the =boardI =managementI =and =
shareholders= but= explains= also= the= wider=
meaning =of =governance =in =the =textK =qhe =o =is =for =
risk =or =risk =managementK =qhe =` =stands =for =
complianceI= initially= meaning= adherence= to=
applicable= laws= and= regulations= but= the= author=
notesI= howeverI= that= many= users= also= include=

adherence= to= internal= company= policies= in=
complianceK==
=
bvery= organization= is= different= and= has= a= unique=
cultureK =`orporate =culture =has =a =strong =effect =on =
an= organization= and= the= effect= can= be= either=
positive=or=negativeK=`orporate=culture=is=handled=
in =the =second =chapter =of =the =book =and =it =is =
described= as= the= critical= driver= within= the=
organizationK= qhe= tone= at= the= top= of= the=
organization= is= crucial= because= official= policies=
specify= what= the= board= and= the= management=
want= to= happen= whereas= corporate= culture=
determines= what= actually= happensI= and= which=
rules= are= obeyedI= bentI= or= ignoredK= As= the=
dominant=personality=in=an=entityI=the=`bl=often=
sets=the=ethical=tone=of=the=companyK=qhe=author=
points= out= that= culture= is= built= by= each= decisionI=
large= and= smallI= and= the= organization= is= framed=
by= those= decisionsK= qhat= also= explains= why=
turning =the =corporate =culture =around =is =so =
difficultK= qhe= book= gives= instructions= for= proper=
and= effective= compliance= processes= but= reminds=
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the= reader= that= in= a= healthy= compliance= culture=
people =don’t =need =to =look =at =the =rule =book =but =
they= know= intuitively= what= the= right= thing= to= do=
isK=
=
oegarding= legal= and= regulatory= complianceI=
companies =have =two =possible =approachesW =to =
align= business= objectives= and= build= compliance=
programs= into= existing= management= and=
business= processesI= or= to= create= a= separate=
function= and= make= general= counsel= or= chief=
compliance=officer=responsible=that=the=company=
is= fully= compliantK= = `ostJeffective= compliance=
programs=are=handled=in=the=third=chapter=of=the=
book=and=the=author=states=that=forwardJlooking=
companies= align= their= compliance= process= with=
the= company’s= business= goals= and= objectivesI=
and= build= it= into= existing= business= processesK=
curther= onI= responsibility= for= compliance= rests=
not= with= a= compliance= officerI= but= rather= with=
each =and =every =line =and =staff =managerK = =qhe =
responsibility= of= the= chief= compliance= officer= is=
then =to =create =a =cohesive =compliance =programK =
qhe=key=message=here=is=that=when=built=into=the=
management= processI= compliance= is= both= more=
effective= and= efficientK= joreoverI= successful=
companies= recognize= that= legal= and= regulatory=
requirements= indicate= a= demand= for= better=
performance= and= they= strive= to= meet= the=
challenge= by= exceeding= minimum= requirementsK= =
qhe=author=handles=the=strong=effect=of=corporate=
culture= and= continues= by= pointing= out= the=
meaning =of =an =ethics =policy =as =a =basis =for =an =
effective=compliance=programK==ee=further=advises=
to= set= zero= tolerance= in= compliance= matters= as=
any= other= approach= can= send= an= unintended=
message= that= compliance= is= not= important= and=
can=be=negotiableK==
=
bthics= program= is= another= foundational= block= in=
do`=and=even=if =there=is=no=“b”=in=do`I=ethics=is=
critical =for =corporate =culture =and =every =aspect =of =
do`K =jany =companies =have =ethics =programs =in =
placeI=either=as=part=of=their=compliance=program=
or =a =separate =programK =qhose =include =typically =a =
code= of= conductI= whistleblower= channelI= an=
ethicsLcompliance= officerI= audits= and= training=
programs= for= personnelK= qhis= looks=
comprehensive= but= in= reality= it= is= more= about=
form=than=substanceK=As=noted=earlierI=corporate=
culture=is= tuned=at=the= top=and= the=same= applies=
for =ethicsK =cor =an =ethics =program =to =be =effectiveI =
ethics=must=be=built=into=the=businessI=supported=

by= a= solid= corporate= culture= based= on= integrity=
and= strong= ethical= values= and= advocated= by= the=
managementK= qhe= issues= related= to= ethics=
program= are= handled= in= fourth= chapter= and= the=
author= provides= examples= of= companies= that=
have=failed=in=that=areaK=qhe=text=focuses=on=how=
to =create =an =effective =ethics =program =but =only =
briefly=mentions=the= importance=of=recruiting=the=
right=peopleK===
=
fn=following=five=chapters=of=the=book=the=focus=is=
on=risk=managementK=cirst=of=allI=a=sound=strategy=
is= critical= and=many= boards=of= directors= have=put=
their= effort= in= formulating= the= strategyK=
fdentifying= and= managing= risks= related= to=
company’s= business= objectives= is= fundamental=
for=company’s=success=and=survival=and=therefore=
risk =management =should =be =on =the =agenda =of =
every= board= of= directorsK= bnterprise= risk=
management= EbojF= is= business= management=
focusing=expressly=on=risksK=joreoverI=the=author=
points= out= that= risk= management= is= not= only=
about= identifying= risks= but= it= also= includes=
identifying=opportunitiesK=
=
fn= a= chapter= about= enterprise= risk= management=
systemI= the= author= states= that= if= top=
management= is= not= fully= committedI= the=
likelihood= of= successful= implementation= is= not=
very= highK= Another= pitfall= is= that= management=
and=personnel=only=see=the=implementation=as=an=
administrative= exerciseI= serving= no= higher=
purpose =for =the =companyK =pimilarly =as =for =
compliance= and= ethics= programsI= responsibility=
for= risk= management= must= be= built= into= the=
organization =and =executed =by =the =line =and =staff =
managers= responsible= for= running= the= business=
and=chief=risk=officer=acting=as=a=supportK=
=
qhe=book=has=also=a=separate=chapter=for=internal=
control= and= there= the= book= provides= a= list= of=
factors= that= helps= preventing= fraudulent=
reporting= and= the= list= includes= integrity= and=
ethical=valuesI=avoiding=wrong=kind=of=incentivesI=
management’s= philosophy= and= operating= styleI=
internal= and= external= auditsK= qhe= author= goes=
further= and= states= that= in= reality= chief= financial=
officer=and=other=officers=have=often=played=a=key=
role= in= avoiding= fraudulent= reportingI= including=
situations=where=a=dominant=`bl=has=insisted=on=
making=the=numbers=at=any=costK=qhe=author=then=
mentions= pheron= tatkins= of= bnron= and= `ynthia=
`ooper= of= torld`om= as= prime= examples= of=
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individuals=with=high=integrity=and=courageK=tith=
that= saidI= the= importance= of= recruiting= right=
people =with =right =ethical =values =could =be =
underlined=more=in=the=bookK==
=
fn=chapter=number=tenI=we=get=to=the=core=of=the=
book =and =it =is =about =where =boards =of =directors =
should =focusK =qhe =list =summarizes =areas =where =
boards=can=add=valueW=
=

NK ptrategyK=
OK oisk=managementK=
PK qone=at=the=topK===
QK jeasuring=and=monitoring=performanceK=
RK qransformational=transactionsK=jergersI=

acquisitionsI=partnershipsI=joint=
venturesK==

SK janagement=evaluationsI=
compensationI=and=succession=planningK===

TK bxternal=communicationsK==
UK _oard=dynamicsK=

=
iooking =at =the =listI =many =boards =of =directors =are =
excellent=in=measuring=and=monitoring=and=spend=
a=lot=of=time=around=that=subjectK =bvery=board=of=
directors =also =wants =to =excel =in =the =area =of =
strategyK =eow =well =the =boards =are =able =to =add =
value =in =the =other =areasI =remains =open =for =
debateK =jy =own =list =would =have =one =more =topicW =
strategic=eoK=qhe=best=companies=focus=more=and=
more=on=human=resourcesLhuman=capital=and=the=
boards =of =directors =must =be =equipped =to =add =
value=also=on=that=areaK=
=
fn=the=same=chapter=the=author=also=lists=the=top=
ten= pitfalls= boards= have= fallen= intoKqhe= list= has=
been= created= in= the= rKpK= and= therefore= reflects=
certain= characteristics= typical= in= the= rKpK= but=
overall =it =presents =many =of =the =pitfalls =that =are =
relevant= anywhereK= According= to= the= list= the=
number =one =pitfall =for =the =board =of =directors =is =
making =a =bad =decision =about =the =`bl =and =it =is =
easy=to=agree=with=thatK=
=
kext=chapters=address=board’s=role=in=overseeing=
strategy =and =risk =managementI =`bl =
compensationI= succession= planning= and= crisis=
management= as= well= as= performance=
measurement= and= reportingK= qhe= decision=
regarding =`bl =compensation =is =one =of =the =
important= responsibilities= of= the= board= and= it= is=
discussed= commonly= everywhere= why= `bl=
compensations= got= out= of= controlK= qhe= book=

makes= an= interesting= remark= stating= that= all=
boards =want =to =believe =that =the =`bl =they =chose =
is=better=than=average=and=therefore=should=earn=
above =averageK =po =we =are =facing =here =the =same =
dilemma =than =with =car =drivers =where =a =vast =
majority= believes= to= be= better= than= average=
driversK= Another= major= problem= has= been= the=
missing= link= with= compensation= and= actual=
performanceI= not= to= mention= various= changeJinJ
control= and= other= severance= provisionsK= =
fnterestinglyI= the= author= refers= to= a= study= that=
concludes= that= internallyJpromoted= `bls=
significantly= outperform= those= hired= from= the=
outside= and= with= significantly= lower= average=
compensationK= ft= is= therefore= wellJgrounded= to=
argue =that =one =key =responsibility =of =any =
professional=board=of=directors=is=to=see=as=part=of=
the= succession= planning= that= there= are= potential=
`bl=candidates=growing=within=the=companyK==
=
fn=chapter=NR=of=the=book=the=author=has=focus=on=
three= topicsW= keeping= up= with= the= goneses=
syndromeI=best=practices=and=groupthinkK==qhese=
topics= explain= the= phenomena= that= have= caused=
many=of=the=pitfalls=seen=during=the=recent=yearsK==
heeping=up= with= the= goneses=syndrome=is=simply=
a=situation=where=a=competitive= desire=turns= into=
an= obsessive= need= to= match= peer= performanceI=
not= matter= the= risk= or= costK= _ut= why= does= the=
author= criticize= best= practices?= eaven’t= we= all=
been= active= in= finding= out= the= best=practices= and=
implementing= them?= qhe= point= the= author= is=
correctly= making= is= that= best= practices= are= often=
nothing= more= than= common= practicesI= not= best=
practicesK =fn =other =wordsI =when =a =company =is =
referring=to=best=practicesI=there=is=a=risk=that=the=
company= is= just= following= what= others= in= the=
market= are= doingK= = qhirdlyI= the= author= mentions=
groupthinkK= then= groupthink= is= onI= it= is= very=
difficult= for= individual= persons= to= express= their=
different =views =deviating =possibly =very =far =from =
the= apparent= consensusK= qhis= can= be= seen= for=
example =in =`Jsuites =chaired =with =a =strong =`bl =
and= groupthink= then= effectively= kills= all=
meaningful=dialogue=with=fresh=views=and=ideasK=
=
oemaining=chapters=deal=with=shareholder=rightsI=
structural= issues= at= the= board= and= finally= an=
outlook=to=the=futureK= qhe= last=chapter=describes=
topics= like= rightJsizing= of= `bl= compensationI=
new= subprimeJlike= disasters= and= shareholder=
powerK=
==
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qhere =are =a =number =of =books =focusing =solely =in =
corporate= governanceI= risk= management= or=
complianceI= mentioning= the= additional= two= but=
keeping=the=three=topics=clearly=separatedK==fn=the=
same=wayI=companies=usually=organize=the=three=
functions= separately= but= this= book= handles= all=
these= related= but= somewhat= disparate= concepts=
and=creates=an=overview=of=them=allK =qhe=book=is=
not= a= handbook= or= manual= how= to= organize=
governanceI=risk=management=or=compliance=but=
it= brings= forward= and= addresses= the= potential=
pitfalls= why= companiesI= their= management= and=
boards=of=directors=have=failed=to=effectively=carry=
out= their= responsibilitiesK= fn= doing= soI= the= book=
refers =to =many =examples =from =recent =years =and =
provides= analysis= on= why= many= leading=
companies= like= _ritish= metroleumI= jerrill= iynch=
and=pociété=dénéraleI= just=to=name=a= fewI= failed=
in=their=risk=managementK=
=
According= to= the= preface= dovernanceI= oisk=
janagementI= and= `ompliance= is= directed= not=
only=to=members=of=boards=of=directors=or=senior=
managersI=but=bothI=and=with=an=aim=of=providing=
insight= into= the= interface= between= the= twoK= qhe=

main =focus =of =the =book =is =in =the =boardroom =but =
the= book= gives= valuable= insight= also= to= the=
managementK==qhe=book=differs=from=many=others=
by= not= focusing= solely= on= processesI= protocols=
and=procedures=but=making=corporate=culture=and=
ethics= as= the= foundational= blocks= of= any=
successful= companyK= ft= also= points= out= that= in=
ethicsI=compliance=and=corporate=cultureI=it=is=the=
`bl=who=sets=the=toneK==
=
oichard =jK =pteinberg =is =founder =and =`bl =of =
pteinberg =dovernance =AdvisorsI =fncK =ee =is =a =
former=senior=partner=of=mricewaterhouse`oopers=
Emw`F=and=the=leader=of=its=corporate=governance=
advisory= practiceK= pteinberg= served= as= the= lead=
project= partner= in= developing= `lpl’s= fnternal=
`ontrol= –= fntegrated= framework= and= led=
development= of= `lpl’s= bnterprise= oisk=
janagement=–=fntegrated=crameworkK=
=
pteinberg= is= a= graduate= of= the= rniversity= of=
mennsylvania’s= tharton= pchool= and= holds= an=
j_A= from= kew= vork= rniversity’s= draduate=
pchool=of=_usinessK===

=
=
=
= = = = =AbouththehAuthorh

h
jsK palČ is= a =penior =janagerI =pupport =for =oesearch =at =iaurea =iba =and =
`ompetence= janagement= pervices= and= she= holds= a= jaster’s= degree= in= iawK=
mrior=to=her=current=positionI=she=worked=as=penior=iecturer=at=iaurea=rniversity=
of=Applied=pciencesK=phe=is=the=`hair=of=_oard=mrofessionals=_mc=cinlandI=a=nonJ
profit=organization=promoting=diversityI=corporate=governance=and=ethicsK=

=
=
=
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LbDOinOPracticeO

 
LEARNING BY DEVELOPING – A PEDAGOGICAL INNOVATION BY LAUREA  

 
iearning =by =aeveloping =EibaF =means =a =developmentJbased =learningK =ft =is =a =new =way =to =obtain =the =
competences=required=in=working=lifeK=A=student’s=learning=is=based=on=development=workI=researchI=people=
skills=and=producing=new=knowledgeK=fn=ibaI=the=student=is=considered=as=the=junior=colleague=of=the=expert=
from= the= collaborating= organization= and= of= the= educatorK= ptudents= will= complete= the= majority= of= their=
studies= in= working= life= relating= projectsK= jany= of= these= projects= are= multidisciplinaryK= qhe= projects= can=
combineI =for =exampleI =aspects =of =the =welfare =and =business =sectorK =iaurea =oCa =iabs =as =learning =
environments=constitute=a=special=feature=of=the=ibaJmodelK=
=
qhe=cinnish=eigher=bducation=bvaluation=`ouncil=appointed=iaurea=in=its=entirety=as=a=`entre=of=bxcellence=
for=OMNMJOMNO=for=studentJcentred=oCa=work=integrated=in=learningK=iaurea=has=been=appointed=as=a=centre=
of=excellence=five=timesI=and=is=thus=cinland´s=most=awarded=higher=education=instutionsK=

 O
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LaureaOSimulatedOHospitalO–OO
TechnicalOSolutionsOtoOSimulateORealO
LifeOMedicalOandONursingOSituationsO
O
JormahJokelauhLaureahUniversityhofhAppliedhSciencesuhHyvinkäähunituhHyvinkääuh
Finlandh
AnnukkahPuotiniemiuhLaureahUniversityhofhAppliedhSciencesuhHyvinkäähunituh
HyvinkääuhFinlandh
SeijahPaasovaarauhLaureahUniversityhofhAppliedhSciencesuhHyvinkäähunituh
HyvinkääuhFinlandh

iaurea= rniversity= of= Applied= pciences= in=cinland=
produces=new=competences=in=the=field=of=service=
innovations= and= carries= out= professionally=
orientated= educationI= regional= development= and=
oCa= activities= by= following= the= iearning= by=
aeveloping= EibaF= pedagogical= modelK= iaurea=
employs= approximately= RMM= personnel= and= has=
about= UMMM= students= of= which= roughly= NOMM=
study=in=the=adult=education=programmesK=iaurea=
operates=in=the=dreater=eelsinki=regionI=in=seven=
unitsI=close=to=good=transport=connectionsK==
=
LearningObyODevelopingOaLbDbO
 
iearning= through= research= and= development=
EibaF =is =a =pedagogical =model =that =is =based =on =
learning= through= practiceJfocused= oCaK= _oth=
students= and= teachers= can= develop= their=
competencies= by= participating= in= different= types=
of= development= projects= that= address= the=
phenomena=and=problems=of=realJlife=workplacesK=
==
lne=of=the=main=objectives= is=to= identify=the=core=
phenomena= of= each= problem= and= the= key=
concepts= with= which= these= phenomena= can= be=
analysed= and= solvedK= mhenomena= and= problems=
are= examined= with= a= researchJorientated=

approachK= fn= the= iba= modelI= learning= is= not=
restricted= by= the= limitations= of= the= curriculumI=
textbook=or=exercise=bookK=
=
ResultsObyOcofoperationO
 
iearning =in =the =iba =model =is =usually =based =on =
teamworkK=bxpertise=and= experiences= are=shared=
between= teachers= and= studentsI= as= well= as=
workplace= representativesK= qhe= teachers’= role= is=
not=to=organise=the=project=activities=from=start=to=
the= end= or=to= dictate= the= objectives;= insteadI= the=
entire=team=takes=part=in=the=planningK=qhe=team=
members= have= joint= responsibility= for= the=
outcomes=of=the=projectK=
=
thile=working=in=the=project=teams=students=take=
part= as= equal= partnersI= bringing= their= expertise=
with =themK =qhe =student’s =role =in =the =project =can =
vary =from =a =project =worker =with =basic =
competencesI =to =acting =as =a =project =managerK =
qhe= teacher= members= of= the= development= team=
take=part=by=providing=their=expertise=to=steer=the=
progress =of =the =work =andI =at =the =same =timeI =the =
progress= of= learningK= qhe= workplace=
representatives= bring= and= share= their= ?know=
how?= experiences= and= development= needs= of=
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their= organization= with= the= team= as= one= equal=
member=of=the=teamK=
=
DiversifiedOdevelopmentOofO
learningO
=
qhe= iba= model= helps= to= develop= students’=
abilities= to= respond= to= future= challengesK= qhe=
chance =to =act =as =developers =in =genuine =oCa =
projects= supports= students’= development= as=
actors= who= can= changeI= develop= and= influence=
workplace=practicesK=
=
rpJtoJdate= information= is= utilized= in= the= project=
and= projects= also= produce= new= knowledge= and=
processesK= _y= working= in= a= project= environmentI=
students= can= improve= their= interaction= and=
reasoning= skillsK= mrojects= provide= a= natural=
setting=for=learning=to=use=the=necessary=toolsK==
 
aevelopment=projects=provide=a=way=for=students=
to=achieve=concrete=resultsI=which=increases=their=
motivation=to=studyK=qhis=has=a=positive=effect=on=
their= academic=successK=fn=the=best=scenarioI=the=
workplace =and =the =wider =region =or =industry =can =
also= benefit= from= the= new= data= or= service=
innovationK=
=
qhe=focus=and=profile=of=the=eyvinkää=campus=can=
be= described= as= pimulationI= fnnovation= and=
fnteractionK= qhe= basic= idea= of= multidisciplinary=
campus =is =to =focus =on =social =development =and =
social= responsibilityK= qhis= means= researchJbased=
interaction= with= companiesI= organizations= and=
the= public= sectorK= lur= mission= is= to= promote=
overall= wellbeing= of= society= from= different=
perspectives= EsocialI= healthI= economicI= lawFK=
iaurea= eyvinkää= has= innovative= learning= and=
oCa= environments= egK= four= simulation= and= five=
peerJtoJpeer= and= student= entrepreneurshipsI=
preJincubator= learning= and= oCaJenvironmentsI=

advanced= teaching= methodsI= multidisciplinary=
development= projects= and= a= diverse= network= of=
employer= contacts= and= international= partnersK=
iaurea= pimulated= eospital= is= an= environment=
where=patient=care=can=be=practiced= in=a= realistic=
hospital= environmentI= from= the= patient’s= arrival=
to=hospital=until=the=release=to=home=careK=iaurea=
pimulated= eospital= is= a= multiJprofessional=
training= center= focusing= on= simulating= `oj=
E`risis= oesource= janagementF= and= matient=
pafety= technologiesK= qhe= aim= of= the= center= is= to=
achieve= full= efficiency= and= compliance= with=
healthcare= regulationsK= pimulations= increase=
patient= safety= andI= for= exampleI= skills= in 
interactionI= teamJworking= and= coJoperation= as=
well=as=in=decision=making=and=leadershipK==
=
qhe= pimulated= eospital= is= a= learning=
environment= for= the= nursing= students= of= iaurea=
rniversity= of= Applied= pciencesI= as= well= as= multiJ
professional=groups=of=health=care=environmentsK=
qhe =center =can =also =be =used =as =a =research =and =
development= environment= for= care= and= service=
processesK= qhe= simulation= is= also= utilized= for=
further= and= supplementary= education= of= basic=
specialty=level=trainingI=and=for=further=education=
of=healthcare=and=social=welfareI=and=updating=of=
the=aforementioned=skills=and=trainingK==
=
qhe= computer= controlledI= wireless= patient=
simulator= allows= the= creation= of= beforehandJ
designed= and= targetJorientated= clinical= learning=
situationsK= qhe= learning= environment= includes= a=
clinicI =a =trauma =roomI =an =intensive =care =unit =
Ef`rF=and=a=wardK=A=monitoring=and=control=room=
is =available =for =the =instructorsI =where =they =have =
an= opportunity= to= follow= the= simulation= through=
videoK= fn=additionI= there= is=a=debriefing= roomI=as=
well= as= storage= spaceK= fn= totalI= the= pimulated=
eospital=occupies=about=PMM=mO=Emicture=NKFK=

=
=
=
=
=
=
=
=
=
=
=
=
=
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=

 
micture N cloor=plan=of=the=pimulated=eospitalK=
=
ResourcesOO
 
qhe= pimulated= eospital= reception= room= is= an=
open= space= that= can= be= adapted= to= different=
environmentsK= qhe= simulation= area= can= be= built=
for= accident= and= emergency= situationsI= as= an=
ambulance= reception= areaI= or= the= area= can= be=
modified =to =remind =you =of =a =nursing =homeK =ft =is =
possible =to =project =images =on =the =wall =to =bring =
authenticity= to= the= simulation= exercisesK= qhe=
trauma=room=and=its=equipment=is=arranged=as=in=
a= hospital= emergency= roomK= qhe= rooms= have= all=

the= necessary= management= toolsI= an= anasthetic=
table=and=all=the=appropriate=hospital=equipment=
such=as=suctionI=an=b`d=machineI=a=defibrillatorI =
patient=monitorsI=infusion=pumps=and=countersK=
=
qhe=command=and=control=room=has=a=direct=view=
of =the =trauma =room =through =a =oneJsided =mirrorK =
qhere =is =also =a =control =technique =for =managing =
the= equipmentI= to= enable= guiding= of= the= patient=
simulator =as =well =as =video =and =audio =for =the =
simulation=exerciseK= ft= is=also=possible= to=discuss=
the=exercise=during=itK=Emicture=OKF=

=

=
micture O siew=of=fnteraction=between=`ommand=and=`ontrol=ooom=and=qrauma=ooom=
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qhe=f`r=is=located=at=the=rear=of=the=centerK=qhere=
are= three= beds= for= patientsI= fully= equipped= with=
reading=lights=and=outlets=for=oxygen=and=airK==qhe=
first=bed= features=a= fixed=vital=signs= monitorK= qhe=
f`r=space=also=includes=lockers=for=the=storage=of=
necessary= treatment= equipmentI= as= well= as= the=
means=to=practice=medical=care=and=nursingK=
=
qhe =ward =has =three =patient =bedsI =and =it =is =
designed=for=the=training=of=basic=care=skillsK=ft=is=
possible=to=convert=the=space=as=necessaryI=and=it=
fits=well=with=the=students=at=training=workshopsI=
when=practicing=isolated=skillsK==
=
pimulated= eospital= areas= are= arranged= so= that=
they= reflect= the= patientDs= treatment= pathW= from=
first =or =emergency =aidI =to =the =hospital =wardI =
through =to =home =releaseK =qhis =allows =for =the =
practical= exercises= of= patient= transferI= the=
reporting =to =the =following =ward’s =managersI =as =
well=as=the=safe=home=release=of=the=patientK=
=

qhe= debriefing= room= is= in= the= simulation= area’s=
immediate= vicinityK= qhe= seating= in= the= room= is=
arranged= so= that= the= student= teams= and= the=
professional= expert= team= participating= in= the=
debriefingI= as= well=as= the= instructorsI=are=able=to=
discuss =matters =on =an =equal =footingK =A =video =
projector= is= used= to= project= the= video= and= audio=
feed= on= to= the= wallI= to= support= the= debriefing=
processK =ft =is =also =possible =to =use =the =room =to =
follow=the=simulation=liveK=
=
ptorage=facilities=are=located=on=the=same=floor=of=
the=building=as=the=simulation=centerK=qhis=allows=
for=quick=access=to=suppliesK=ptorage=facilities=are=
used =to =store =any =bulky =equipmentI =so =that =they =
do=not=take=up=space=in=the=simulation=centerK=
=
qhe= pimulated= eospital= has= a= total= of= fifteen=
camerasK= qhe= cameras= have= been= arranged= so=
that=two=are=allocated=to=the=reception=hallI =four=
in =the =trauma =roomI =two =in =the =f`rI =and =one =in =
the =wardK =qhe =remaining =six =cameras =are =in =the =
other=two=simulations=roomsK=Emicture=PKF=

=

=
micture P bleven=cameras=helping=the=instructor=to=follow=the=nursing=learningK=
=
RequisitesO
 
qhe =patient =simulators =are =an =important =part =of =
the=simulation=trainingK=qhey=are=available=from=a=
variety= of= manufacturersK= ft= is= important= to=
choose= the= right= kind= of= patient= simulator= to=
meet= the= training= and= deployment=challenges=of=
any=particular=exerciseK=
==
iaurea`s= pimulated= eospital= has= two= adult=
patient= simulators= Eone= wired=and=one= wirelessFI=
one= neonatal= patient= simulator= and= includes= a=

private= patient= monitor= and= a= gynecological=
modelK= tireless=patient=simulator=allows=patient=
transfer= exercises= and= simulation= exercises=
outside= the= centerK= qhe= latest= simulators= are=
compatible= with= genuine= hospital= equipment=
such=as=b`dI=defibrillators=and=oxygen=saturation=
monitorsK= qhis= increases= the= authenticity= of= the=
exercisesI =as =realistic =data =can =be =obtained =from =
the= equipment= usedK= iaurea= pimulated= eospital=
has=also=one=mobile=simulation=unit=Ein=situFK=
=
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bquipment= and= facilities= need= to= be= sustainable=
and= modernI= so= that= they= correspond= as= closely=
as =possible =to =the =tools =used =in =a =working =
environmentK=oegular=maintenance=of=equipment=
is= important= to= ensure= that= their= usability= is=
maintainedK =_ecause =the =center =usually =has =a =
large=number=of=usersI=and=in=order=to=ensure=the=
smooth= running= of= the= centerI= the= equipment=
storage=areas=need=to=be=standardizedK=
O
TechnicalOaspectsOofOtheO
simulationOcenterO
 
qhe=control=room=computers=and=the=audioJvisual=
equipment=are=housed=together= in=an=equipment=
lockerI= which= is= located= outside= of= the= control=
roomK= qhe= controls= on= the= front= face= of= the=
cabinet=are= located= inside=the=control=roomK=qhis=
is=useful=as=the=heat=from=the=equipment=does=not=
increase= the= control= room=temperatureI= and= it= is=
easy=to=useK=
 

LightsO
 
qhe=simulation=center= has= good=general= lightingK=
qhe=lighting=is=adjustable=to=low=light=intensity=so=
thatI =for =exampleI =night =time =work =can =be =
simulated=in=the=centerK=
=
SafetyO
=
matient=simulators=are=expensiveK=qhe=center=has=
computers= and= monitors= that= may= attract=

thievesK= qhe=simulation=trainer= must=plan=for=the=
locking =up =of =the =centerI =rights =of =access =to =the =
appropriate =peopleI =as =well =as =how =a =possible =
alarm =is =raised =and =how =the =centre =will =be =
evacuated=in=a=case=of=fireK =qhe=recordings=of=the=
simulations =must =only =be =accessible =to =people =
who =have =the =authority =to =view =themK =cor =
exampleI=user=codes=for=the=debriefing=system=are=
recommendedK= oecordings= are= always= kept=
strictly=confidentialK=
O
DebriefingOsystemO
 
pimulation= exercises= are= recorded= for= a= later=
debriefingK= ft= is= the= key= to= a= simulationJbased=
teachingI=and=it=is=a=particularly=important=part=of=
the=student=learning=experienceK=
aebriefing= should= demonstrate= how= the= team= is=
able= to= work= togetherK= ft= is= also= important= to=
review= the= details= of= the= exerciseI= and= therefore=
strengthen= good= team= management= skills= or= to=
unlearn=bad=approachesK=
=
aebriefing=systems=are=either=fixed=or=mobileK=qhe=
advantages=of=a=fixed=debriefing=system=are= that=
the= drivers= can= be= integrated= inconspicuously= in=
to =the =control =roomI =and =that =the =number =of =
possible= cameras= and= microphones= is= almost=
endlessK =qhe =advantages =of =mobile =systems =are =
that=they= are=small= in= size=and=battery=operatedI=
which= enables= fast= setting= up= and= taking= downI=
even=in=a=moving=ambulanceK=Emicture=QKF=
=

=

=
micture Q fnstructorI=nursing=teacherI=and=nurse=students=at=workK=
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Instructors’OcompetenciesO
=
qhe=pimulated=eospital=environment=is=created=to=be=as=
realistic=as=possibleI=enabling=the=student=to=empathize=
with= the= exerciseK= cor= exampleI= the= background= sound=
generators=can=generate=a=sound=experience=similar=to=a=
real= hospital= environmentI= which= improves= the= realism=
of=the=simulation=exerciseK=
=
eigh= quality= simulation= training= requires= experienced=
instructorsK= qhe= instructors=possess=a= good=knowledge=
of= nursingI= medical= information= managementI=
knowledge =of =simulation =pedagogyI =as =well =as =
experience= in= the= treatment= of= patientsK= fn= additionI=
instructors =must =be =able =to =apply =their =knowledge =and =
skills=in=simulations=carried=out=in=emergency=treatment=
situationsK= qhe= instructors= also= have= to= know= how= to=
use=the=equipment=and=toolsI=and=must=be=familiar=with=
simulation=technologyK=
=

qhe=number=of=instructors=will=depend=on=the=number=of=
trainees= and= the= difficulty= of= the= simulation= exerciseK=
qhere= must= be= at= least= two= instructors= per= simulation=
exerciseK= lne= is= responsible= for= directing= the= exerciseI=
and =the =other =for =the =patient =simulator =being =usedK =fn =
additionI= instructors= must= be= able= to= monitor= the=
activities=of=the=trainees=as=a=teamI=and=as=individualsK=
=
SimulatedOHospitalO–OadaptationOintoO
trainingOandOlearningOcrisisO
managementO
=
rntil=nowI=teamwork=and=crisis=management=have=been=
difficult= concepts= to= actually= teach= or= to= evaluateK=
lptimal =custom =outcomes =depend =on =a =team`s =
knowledgeI= efficiencyI= and= ability= to= work= togetherK=
qhrough= simulation= it= is= possible= to= learn= the=
components= of= crisis= managementI= and= the= leadership=
and= teamwork= skills= needed= to= successfully= deliver=
exceptional=healthcare=in=a=variety=of=scenariosK==

= =
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