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EncountersqsWConference–WW
PassionlWFlowWfWTransformationW

AnnicahIsacssonuhProjecthManagerh

eAAdAJebifA=~nd=i~ure~=rniversities=of=Applied=pciences=org~nised=~n=intern~tion~l=conference=on=
rese~rch=~nd=le~rning=methods=in=s~les=~nd=service=development=~t=morvoo=C~mpus=during=ONJOO=j~rch=
OMNPK=qhe=third=conference=w~s=~=followJup=conference=to=two=previous=successful=bncounters=Conferences=
held=in=OMMU=~nd=OMNNI=bridging=~udience=from=crossJsector~l=fieldsK=qhe=Prd=bncounters=conference=
focused=on=methods=on=s~les=~nd=service=development=with=themes=onW==Cre~tiveLinnov~tive=rese~rch=
methodsI=ie~rning=methods=in=tr~nsform~tionI=p~les=~nd=service=development=~nd=m~ssion=in=pr~cticeK=
=
qhe=ide~=of=the=conference=w~s=to=convey=~=sense=of=p~ssionI=flow=C=tr~nsform~tionK=qhe=conference=
sessions=were=not=~rr~nged=~ccording=to=form~l=conventionsI=inste~dI=C~mpus=bncountersNP=encour~ged=
discussionsI=meetingsI=encounters=~nd=surprises=in=innov~tive=workshopsI=p~per=~nd=poster=sessionsI=
business=p~nelI=networking=~ctivitiesI=lunchesI=wellness=centreI=g~l~=dinnerI=wine=t~sting=~nd=sightseeing=
th~t=w~s=~rr~nged=for=the=benefit=of=the=p~rticip~ntsK=
=
qhe=conference=w~s=honoured=by=key=notes=held=by=wellJrecognised=professorsW=mrofessor=aimitrios=_uh~lis=
–=_ournemouth=rniversityI=the=rhI=mrofessor=Cih~n=Cib~noglu=–=rniversity=of=pouth=clorid~=p~r~sot~J
j~n~tee=ErpcjFI=the=rpI=mrofessor=hirsti=ionk~I=rniversity=of=eelsinkiI=cinl~nd=~nd=sice=mresident=qeemu=
hokkoI=eAAdAJebifA=rApI=cinl~ndK=====
=
Approxim~tely=NMM=deleg~tes=visited=our=conference=from=dreeceI=_ulg~ri~I=bstoni~I=i~tvi~I=pp~inI=pwedenI=
korw~yI=oussi~I=the=rpI=the=rh=~nd=cinl~ndK=
=
ft=w~s=~=conference=filled=with=joyI=profession~lism=~nd=knowledgeK=lur=students=~dded=to=the=v~lue=of=
C~mpus=bncountersNPK==
======
cor=further=inform~tion=concerning=the=conferenceI=ple~se=cont~ct==
Annic~=fs~cssonI=mroject=j~n~ger=
em~ilW=~nnic~Kis~csson]h~~g~Jheli~Kfi=
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DevelopingWPassionWandWRiskWTakingm
PedagogyWW
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AbstractW
=
qhis= p~per= focuses= on= the= project= th~t= ~ims= to= enh~nce= students’= p~ssion= ~nd= riskJt~king= during= their=
studies =~nd =le~rning =processesK =qhe =m~in =t~rget =is =to =cre~te =~ =prelimin~ry =model =for =“m~ssion =~nd =oiskJ
t~king”=Jped~gogy=for=entrepreneurship=educ~tion=~s=there=is=~=need=to=enh~nce=students’=entrepreneuri~l=
beh~viour=~nd=mindsetK====
=
qo= underst~ndI= which= critic~l= elements= ~ffect= in= the= process= of= ~d~pting= entrepreneuri~l= mindset= ~nd=
beh~viourI=we=h~ve=interviewed=studentsI=study=counsellors=~nd=te~chersK=qhe=m~in=concepts=~re=p~ssionI=
curiosity=~nd=riskJt~king=in=le~rningK==
=
According= to= the= results= p~ssion= is= one= of= the= most= import~nt= elements= in= entrepreneuri~l= le~rningK=
Curiosity= is= something= which= not= necess~rily= needed= in= studiesI= but= if= you= ~re= willing= to= le~rn= you= ~re=
curiousK=oiskJt~king=belongs=to=entrepreneuri~l=le~rningI=but=even=in=school=system=you=need=to=t~ke=risks=in=
le~rningK=fn=this=p~per=we=present=prelimin~ry=results=of=concept=~n~lysis=~nd=fr~mework=for=m~ssion=~nd=
oiskJt~king=ped~gogyK=
=
KeywordsWW
=
bntrepreneurship=educ~tionI=entrepreneurship=ped~gogyI=higher=educ~tion=
=
W
W W
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IntroductionW
=
qhere=is=the=need=for=citizens=to=be=well=prep~red=
to= m~n~ge= the= complex= ~nd= nonJline~r=
tr~nsitions= th~t= m~rk= contempor~ry= edu¬c~tionI=
tr~iningI= ~nd= working= p~thw~ysK= fn= futureI= the=
question= is= whether= the= difference= between=
successful=perform~nce=~t=school=~nd=successful=
perform~nce= in= business= life= c~n= be= discerned= in=
timeK= hupferberg= EOMMPF= emph~sizes= th~t=
cre~tivity= is=more=me~ningful=th~n=competencesK=
ee=believes=th~t=educ~tion=~nd=tr~ining=~re=going=
to= meet= new= ch~llengesI= which= ~re= more= th~n=
pl~in=competencesK=fnsight=is=~n=integr~l=element=
of= competenceI= bringing= into= pl~y= such=
ch~r~cteristics= ~s= willpowerI= intuitive= thinkingI=
spiritI= ~nd= communic~tion= skills= th~t= imp~ct= on=
~bility= to= m~n~ge= pr~ctic~l= problem= solving=
situ~tionsK=qhe=~bility=to=le~rn=from=experience=is=
v~lued=~nd=t~ken=~s=p~rt=of=the=bro~der=le~rning=
processK=Ejunch=C=g~kobsen=OMMRFK==
=
qhe=burope~n=rnion=EbrF= is=strongly= in=f~vour=of=
entrepreneurshipI= ~s= it= h~s= defined=
entrepreneurship=~s=one=of=the=key=competencies=
of= lifeJlong= le~rningK= fn= th~t= context=
entrepreneurship= refers= to= ~n= individu~l’s= ~bility=
to= turn= ide~s= into= ~ctionK= ft= includes= cre~tivityI=
innov~tion= ~nd= riskJt~kingI= ~s= well= ~s= the= ~bility=
to =pl~n =~nd =m~n~ge =projects =in =order =to =~chieve =
objectivesK= According= to= this= fr~meworkI=
entrepreneurship= supports= ~ll= citizens= in=
everyd~y =life =~t =home =~nd =in =society =~nd =helps =
employees= g~in= ~w~reness= of= the= wider= context=
of=their=work=~nd=c~pit~lize=on=opportunities=th~t=
~riseK= ft= ~lso= provides= the= found~tion= for= speci~l=
skills= ~nd= knowledge= th~t= entrepreneurs= need=
when= st~rting= ~= soci~l= or= commerci~l= enterpriseK=
ECommission= of= the= burope~n= Communities=
OMMRI=NUKF=
=
qhe =project =of =m~ssion =~nd =riskJt~king =ped~gogy =
h~s=been=cre~ted=for=developing=~=fr~mework=~nd=
model= for= voc~tion~l= ~nd= higher= educ~tion=
te~chers= ~nd= voc~tion~l= te~cher= educ~tionI=
which =need =some =tools =~nd =ped~gogic~l =models =
to= fulfil= the= ~bove= mentioned= ch~llenges= th~t=
they=f~ce=in=the=ne~r=futureK=

TheWchallengeWofW
entrepreneurshipWeducationWW
=
qhe= cinnish= government= policies= for=
entrepreneurship=educ~tion=~re=derived=from=the=
br´s= entrepreneurship= educ~tion= policiesK= qhe=
cinnish =jinistry =of =bduc~tion =~nd =Culture =~s =~ =
responsible=~ctor=for=entrepreneurship=educ~tion=
h~s=designed=development=priorities=for=~ll=levels=
of= educ~tion= institutionsK= qhe= development=
priorities= in= cinnish= higher= educ~tion= ~reI= to=
inculc~te= entrepreneuri~l= ~ttitudesI= gener~te=
innov~tionsI= nourish= entrepreneurship= during=
studiesI= perform=joint=rese~rch= projects= together=
with= industryI= ~nd= to= promote= growthJoriented=
businessK= qo= support= the= implement~tion=
entrepreneurship= educ~tion= ~ctivitiesI= workJ
b~sed= le~rning= environments= ~re= developed= to=
integr~te= entrepreneurship= more= into= le~rning=
situ~tionsK= Ejinistry= of= bduc~tion= ~nd= Culture=
OMMVI= OPJOQKF= A= key= t~sk= in= the= future= is= to=
encour~ge= educ~tion~l= institutions= to= ~dopt= ~=
more=entrepreneuri~l=oper~tions=cultureI=which=is=
flexible= ~nd= encour~ges= cre~tivityI=
innov~tivenessI= risk= t~king= ~nd= cooper~tion=
where= everyone= needs= to= le~rn= to= work=
entrepreneuri~llyK= Ejinistry= of= bduc~tion= ~nd=
Culture=OMMVI=NSJNTKF=
=
lne= of= the= ch~llenges= of= entrepreneurship=
educ~tionI= not= only= in=business= schools= but= ~lso=
in= other= higher= educ~tion= institutions= EebfsFI= is=
the= n~rrow= view= of= entrepreneurship= ~s= the=
cre~tion =of =new =venturesK =qhe =emph~sis =of =
te~ching= is= on= the= technic~l= knowledge= of= new=
business= cre~tion= through= the= use= of= lecturesI=
c~se= studies= ~nd= business= pl~n= projects= r~ther=
th~n= on= the= development= of= students’=
entrepreneuri~l= mindset= ~nd= skillsK= Etilson= C=
qw~~lfhoven= OMMRI= PNSX= kfoAp= Consult~nts= et=
~lK= OMMUI= NOUFK= = bntrepreneuri~l= le~rning= is= ~=
holistic= processK= hoir~nen= ~nd= ouohotie=
EOMMNINMPF= ~rgue= th~t= the= focus= in=
entrepreneurship= educ~tion= should= not= only= be=
on= the= development= of= students’= cognitive=
c~p~bilitiesI=but=~lso=~ffective=~nd=con~tive=~re~s=
need= to= be= developedK= qhe= bro~d= definition= of=
entrepreneurship =~s =promoted =by =the =br =is =not =
only=~bout=new=venture=cre~tionI=but=~lso=~bout=
the= development= of= ~n= individu~l’s= generic=
competences=to=identify=~nd=~ct=on=opportunities=
~s= well= ~s= to= pl~n= ~nd= m~n~ge= go~l= oriented=
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projects= EeKgK= Commission= of= burope~n=
CommunitiesI= OMMRFK= bntrepreneurshipI= defined=
in= this= w~yI= promotes= entrepreneuri~l= beh~viour=
~t= the= individu~lI= org~nis~tion~l= ~nd= n~tion~l=
levelsK=
=
bntrepreneuri~l= ped~gogy= origin~tes= from=
rese~rch= on= how= entrepreneurs= le~rnK= According=
to =dibb =ENVVTFI =entrepreneurs =le~rn =by =copyingI =
problem= solvingI= le~rning= from= mist~kesI=
experimentingI= ~nd= discoveringK= bntrepreneuri~l=
le~rning= is= experienti~l= ~nd= contextu~l= ECope=
OMMRX= molitis= OMMRX= C~rswell= C= o~e= OMMMFK=
bntrepreneurs= le~rn= from= critic~l= eventsI= which=
trigger=reflective=beh~viour=ECope=C=t~tts=OMMMI=
NMQFK= bntrepreneurs= ~cquire= knowledge= from=
sever~l= extern~l= sources= such= ~s= re~ding=
newsp~pers= ~nd= tr~de= m~g~zinesI= ~s= well= ~s=
~ttending= semin~rsK= = qhey= ~lso= visit= business=
~ssoci~tesI= priv~te= individu~ls= ~nd= other=
profession~lsI= such= ~s= ~ccount~ntsI= b~nkersI=
l~wyersI=~nd=other=consult~ntsK==Evoung=C=pexton=
OMMPI=NRSKF==
=
bntrepreneuri~l= people= ~re= described= in= m~ny=
w~ys =~nd =using =m~ny =definitionsI =but =the =most =
common=terms=th~t=~re=used=~reW=bntrepreneuri~l=
orient~tionI= entrepreneuri~l= beh~viourI=
entrepreneuri~l=driveI= ~nd= entrepreneuri~l=spiritK=
According =to =iumpkin =~nd =aess =ENVVSI =NPTF =the =
key=dimensions=th~t=ch~r~cterize=entrepreneuri~l=
orient~tion= includeW= A= propensity= to= ~ct=
~utonomouslyI= ~= willingness= to= innov~teI= ~=
willingness =to =t~ke =risksI =~ =tendency =to =be =
~ggressive= tow~rd= competitorsI= ~nd= ~cting=
pro~ctively= rel~tive= to= m~rketpl~ce=
opportunitiesK= = clorinI= h~rri= ~nd= oossiter= EOMMTF=
h~ve= found= th~t= the= preference= for= innov~tionI=
nonJconformityI= pro~ctive= dispositionI= selfJ
effic~cyI= ~nd= ~chievement= motiv~tion= promote=
entrepreneuri~l=beh~viourK==bntrepreneuri~l=drive=
me~ns= proJ~ctivenessI= innov~tivenessI=
willingness= to= t~ke= riskI= ~nd= enl~rge= business=
EChirico= OMMT~I= RUX= Chirico= OMMTbI= NQOFK=
testerholm= ~nd= pinkkonen= EOMNMI= NOSF= found=
out= th~t= persever~nce= ~nd= proJ~ctivity= ~re= the=
most= import~nt= competences= for= sm~ll=
entrepreneursK==
=
bntrepreneuri~l= spirit= is= widely= used= in= ~rticles=
~nd =everyd~y =l~ngu~ge =but =there =is =no =ex~ct =
definition =of =itK = =oómerJm~~kk~nenI =mekk~l~ =~nd =
hoir~nen= EOMNNF= use= the= concepts= of=

entrepreneuri~l= spirit= ~nd= entrepreneuri~l= drive=
~s= synonyms= in= their= studiesK= According= to= them=
entrepreneuri~l= spirit= ~rises= from= positive= selfJ
esteem= ~nd= entrepreneuri~l= ~ttitudes= ~s= people=
grow= to= entrepreneurship= in= ~= long= le~rning=
process= th~t= st~rts= ~lre~dy= in= childhoodK=
_ecoming= ~n= entrepreneur= depends= on=
entrepreneuri~l= spiritI= on= ~ttitudesI= skillsI= ~nd=
motiv~tionK==
=
qo=promote=entrepreneuri~l=w~ys=of=le~rning=~nd=
beh~viourI= ~ction= orient~tion= ~nd= cre~tivity= ~re=
emph~sized= in= ~= le~rning= environment= th~t= is=
holisticI= complexI= ~nd= ch~ngingI= ~nd= where=
students =~re =~t =the =centre =of =le~rning =Ehyró =
OMMUI= OMMRX= oemes= OMMPFK= fn= contempor~ry=
te~ching= pr~cticesI= ~ction= orient~tion= ~nd=
enh~ncement=of=students’=cre~tivity=~re=the=m~in=
ch~llenges= in= te~ching= entrepreneurship= ~t= the=
higher= educ~tion~l= context= due= to= the= l~ck= of=
tools= needed= to= guide= students’= le~rning=
processesK= j~ny= te~chers= h~ve= been= tr~ined= to=
tr~nsmit= knowledge= r~ther= th~n= to= support=
students=le~rningK=EC~rrier=OMMRI=NROKF=
=
fn= gener~lI= le~rning= ~nd= te~ching=
entrepreneurship= require= ch~nges= in= the= roles=
pl~yed= by= te~chers= ~nd= students= in= le~rning=
processes= EeKgK= gones=C= fred~le= OMNMI= NPX= hickul=
C=c~yolle=OMMTX=hyró=OMMR~X=dorm~nI=e~nlon=C=
hing =NVVTFK =eenceI =~ =move =from =~ =te~cher =
centred= le~rning= ~ppro~ch= tow~rd= ~= student=
centred= le~rning= is= neededK= A= student= centred=
le~rning=focuses=on=both=the=content=~nd=process=
of= le~rning= to= ~chieve= le~rning= outcomesK=
hnowledge= is=not=tr~nsmitted=to=studentsI=but= it=
is= often= skillJrel~ted= ~nd= ~ims= ~t= person~l=
developmentK=EC~rrier=OMMTI=NRRKF==
=
te =support =aey =~nd =ptey~ert’s =EOMMTI =PF =
thoughts= th~t= knowledge= cre~tion= ~nd= le~rning=
c~n=no=longer=be=understood=under=the=spell=of=~=
r~tion~listicI= progr~mm~tic= ~nd= instrument~l=
p~r~digmK =o~therI =it =must =be =enlivened =by =~n =
underst~nding= of= knowledge= ~nd= le~rning= th~t=
est~blishes =~ =nexus =with =p~ssion =~nd =permits =~ =
more= holistic= perspective= which= highlights=
knowledge= ~s= ~n= embodied= ~nd= fully=
concentr~ted =processK =qhe =hier~rchic~l =role =of =~ =
te~cherI= when= moving= from= the= te~cher= centred=
~ppro~ch= to= the= student= centered= ~ppro~chI=
ch~nges =the =w~y =knowledge =is =cre~tedK =Eaey =C =
ptey~ertI= OMMTIPKF= kow~d~ys= the= responsibility=
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for= the= org~nis~tion= of= knowledge= should= be=
more= with= the= studentsK= hnowledge= is= problem–
oriented=~nd= contextu~l=r~ther=th~n=context=free=
or= b~sed= on= ~= specific= discipline= ~re~K= b~ch=
student=is=~llowed=to=underst~nd=knowledge=~nd=
le~rn= competence=~t=~= different=r~te=r~ther=th~n=
h~ving= ~= te~cher= setting= the= p~ce= for= le~rningK=
qhe= role= of= ~= te~cher= is= to= f~cilit~te= students’=
le~rning= through= guiding= students’=
underst~nding= during= the= le~rning= processK=
Ehickul=C=c~yolle=OMMTI=OJTKF=A=shift=from=te~cher=
centred= to= student= centred= le~rning= does= not=
me~n= th~t= business= theories= or= models= become=
obsolete=but=~re=~pplied=when=students=le~rn=by=
doingK =hnowledge =is =not =seen =~s =~n =objective =
subst~nce=owned=~nd=tr~nsferred=by=~=te~cher=to=
studentsI= but= it= is= cre~ted= in= students’= ~ctive=
soci~l= processes= in= ~ctionK= eenceI= knowledge= is=
contextu~l= ~nd= subjectiveK= Ehyró= OMMRX= hirby=
OMMTKF=
=
fn =this =project =we =do =not =h~ve =~ny =explicit =
expect~tions= or= theoretic= presumptionsI= but= we=
h~ve=some=pr~cticeJb~sed=intuitions=wh~t=kind=of=
elements =could =be =involved =in =p~ssion =~nd =riskJ
t~king=–ped~gogyK=te=h~ve=in=our=pr~ctic~l=work=
recognized= th~t= knowledge= tr~nsmission=
Eknowledge= ~bout= entrepreneurshipF= does= not=
enh~nce=students’=entrepreneuri~l=beh~viourK=te=
~re= implementing= the= soci~l= constructivist=
le~rning= theory= which= ~ccording= to= puonpää=
EOMNPI=QQF=is=~=student=centred=le~rning=~ppro~ch=
involving= both= individu~l= ~nd= soci~l= ~spects= of=
le~rningK= ft= ~ssumes= th~t= students= le~rn= when=
they= soci~lly= construct= knowledge= in= inter~ction=
with=other=students=within=the=context=of=its=useK=
qhe= role= of= the= te~cher= is= to= cre~te= ~= le~rning=
environment= which= supports= students= le~rning=
~nd= person~l= developmentK= ptudents= t~ke=
responsibility= of= their= le~rning= ~nd= they= define=
wh~t= they= le~rn= ~nd= how= they= le~rnK= eenceI= in=
this=~ppro~ch=students=~re=c~p~ble=of=developing=
their= entrepreneuri~l= beh~vioursI= skills= ~nd=
~ttitudesI=~nd=their=profession~l=developmentK==
=
Also= our= intuition= ~nd= preJunderst~nding= h~d=
confirmed= ~fter= being= involved= in= sever~l=
entrepreneuri~l= ~nd= ped~gogic~l= projects= ~nd=
~lso =the =resultsI =products =~nd =pr~ctices =of =them =
~re= implemented= ~nd= further= constructed= in= this=
projectK==
=

TargetWofWtheWpaperWandWresearchW
questionsW
=
ft= is= ~rgued= th~t= ~= prerequisite= for= stimul~ting=
~nd= enh~ncing= entrepreneuri~l= spirit= of= young=
people= is= th~t= we= must= better= underst~nd= the=
w~y=they=think=~nd=how=they=go=~bout=choosing=~=
c~reer=Eeenderson=C=oobertson=OMMMFK=Adopting=
entrepreneurship= ~s= ~= c~reer= option= does= not=
depend= solely= on= individu~l’s= knowledge= of= the=
fieldI=but=~lso=on=~ttitudes=~nd=the=willingness=in=
~dopting=it=~s=~=w~y=of=lifeK=te=h~ve=noticed=th~t=
there =is =~ =need =for =some =pr~ctic~l =tools =~nd =
models=to=help=te~chers=to=m~int~in=~nd=enh~nce=
students’= entrepreneuri~l= beh~vior= ~nd= p~ssion=
during= their= studies= ~nd= during= their= le~rning=
processesK= m~ssion= ~nd= riskJt~king= –ped~gogy=
refers=to=entrepreneurship=educ~tion=th~t=~ims=to=
enh~nce= students’= entrepreneuri~l= beh~viourI=
mindJset= ~nd= spiritK= m~ssion= ~nd= riskJt~king= –
ped~gogy=~lso=~ims=to=enh~nce=students’=growth=
to= become= entrepreneuri~l= ~nd= support= their=
profession~l=developmentK=ft=~lso=helps=students=
to=employ=themselves=~s=entrepreneursK===
=
fn= this= project= the= purpose= ~nd= ~im= origin~te=
from =the =need =to =underst~ndI =wh~t =~re =the =
critic~l= elementsI= th~t= ~ffect= in= the= process= of=
~d~pting= entrepreneuri~l= mindJset= ~nd= th~t=
influence= in= the= processes= of= te~ching= ~nd=
le~rning= entrepreneurshipK= po= in= this= p~per= we=
present=the=prelimin~ry=results=of=the=conceptu~l=
~n~lysis= th~t= we= h~ve= m~de= by= interviewing= the=
studentsI= te~chersI= ~nd= entrepreneurship=
couchesK=te=conducted=the=interviews= to=extend=
our= underst~nding= of= the= phenomen~= rel~ted= to=
~bove= mentioned= bro~der= rese~rch= topicK= fn= this=
first=st~ge=rese~rch=our=rese~rch=questions=~reW==
=

NF eow= do= the= interviewees= undest~nd= the=
phenomen~=of=p~ssionI=curiosity=~nd=risk=
t~king?=

OF th~t=~re=the=other=critic~l=elements=th~t=
~ffect= in= the= process= of= ~d~pting=
entrepreneuri~l= mindset= ~nd=
entrepreneuri~l=beh~vior?=

=
MethodologyW
=
lur= interest= is= on= developing= p~ssion= ~nd= riskJ
t~king= ped~gogy= but= first= we= h~d= to= investig~te=
wh~t= we= me~n= by= p~ssion= ~nd= riskJt~king= in=
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le~rningK=po=we=followed=the=explor~tive=rese~rch=
~ppro~chI=~s=we=were=interested=to=find=out=how=
students= ~nd= te~chers= in= higher= educ~tion=
underst~nd= the= phenomenon= like= p~ssionI=
curiosityI= riskJt~kingI= ~nd= entrepreneuri~l=
beh~viourK=According=to=Arbnor=~nd=_jerke=ENVVTI=
USF= in= sever~l= rese~rch= ~re~s= signific~nt=
hypothesis= ~re=missingI= which= me~ns= th~t= m~ny=
explor~tory= studies= must= be= undert~ken= before=
hypotheses= c~n= be= formul~tedK= puch= explor~tive=
work= is= ~n= inevit~ble= p~rt= of= ~ny= effort= intended=
to= develop= better= knowledge= ~bout= cert~in=
phenomen~K= According= to= hrishn~sw~myI=
piv~kum~r= ~nd= j~thir~j~n= EOMMVI= NUPF=
explor~tory= rese~rch= consists= of= getting=
inform~tion= from= liter~tureI= second~ry= sourcesI=
~nd =from =knowledge~ble =personsK =qhe =study =
design =is =flexible =~nd =emerges =~s =the =study =
progressesK=
=
fn =this =project =we =do =not =h~ve =~ny =explicit =
expect~tions= or= theoretic= presumptionsI= but= we=
h~ve=some=pr~cticeJb~sed=intuitions=wh~t=kind=of=
elements =could =be =involved =to =p~ssion =~nd =riskJ
t~king= –ped~gogyK= lur= intuition= ~nd= preJ
underst~nding= ~lso= h~d= confirmed= ~fter= being=
involved=in=sever~l=projects=on=this=fieldW=eAAdAJ
ebifA= h~s= h~d= sever~l= entrepreneuri~l= ~nd=
ped~gogic~l= projects= ~nd= ~lso= the= resultsI=
products=~nd=pr~ctices=of=them=~re= implemented=
~nd=further=constructed=in=this=projectK=bx~mples=
of =these =projects =~re =med~i~bI =vsfI =~nd =det =~ =
iifeK==
=
fn= med~i~bJproject= te~chers= developed= ~nd=
tested= different= entrepreneuri~l= le~rning=
methodsK= b~ch= p~rticip~nt= developed= his= or= her=
own= model= tested= it= in= pr~ctice= ~nd= the= results=
were= reflected= ~nd= ev~lu~ted= in= med~i~b=
discussion= forums= ~nd= workshopsK= EeAAdAJ
ebifA=OMNPKF==
=
vsfJproject=Eqhe=virtu~l=le~rning=environment=for=
entrepreneurship= educ~tionF= is= ~n= innov~tiveI=
reciproc~l= le~rning= environment= for= the=
developers=of=entrepreneurship=educ~tion=within=
different= educ~tion~l= institutions= ~nd= within=
businessJlife= ~nd= within= different= org~niz~tionsK=
qhe=purpose= of=this=virtu~l= le~rning=environment=
is= to= develop= both= b~sic= ~nd= voc~tion~l= te~cher=
educ~tionK= joreoverI= there= ~re= ~ctivitiesI= which=
focus= on= str~tegies= ~nd= curricul~= development=
~nd= strengthening= te~chers´= ped~gogic~l=

competencies= of= entrepreneurship= educ~tionK=
vsf=is=designed=to=t~ckle=l~ck=of=inform~tionI=l~ck=
of= le~rning= m~teri~lI= ~nd= l~ck= of= networking= in=
entrepreneurship= educ~tionK= Ejinistry= of=
bmployment= ~nd= the= bconomy= OMNNI= ORX= vsfJ
project=OMNMJOMNPKF===
=
“det= ~= life”= –project= provides= ~= futureJoriented=
simul~tion= tool= for= the= students= ~s= well= ~s=
guid~nce=tools=for=the=counselling=personnelK=qhe=
scientific= outcome= of= the= project= w~s= ~= holistic=
counselling= modelI= whilst= the= pr~ctic~l= outcome=
w~s= ~= virtu~l= h~ndbook= for= the= counsellorsK= qhe=
project= ~lso= predicted= some= longJterm= future=
scen~rios= on= the= development= ~nd= ch~nges= in=
working= lifeK= As= ~= fin~l= product= the= project=
provides= ~n= online= simul~tion= tool= th~t= the=
students= c~n= use= in= their= c~reerJpl~nning=
processK= EoómerJm~~kk~nen= OMNNX= det= ~= iifeJ
project=OMMVJOMNNKF===
=
DataWcollectionWandWanalysisWW
=
qhe =d~t~ =were =collected =by =visiting =eAAdAJ
ebifA´s=different=c~mpusesI=where=we=r~ndomly=
interviewed= some= students= ~nd= te~chersK= qhose=
interviews=were=shortI=semiJstructuredI=~nd=more=
or =less =openJendedK =qhe =~im =w~s =to =get =the =
p~rticip~nts= to= express= their= underst~ndingI=
ide~s=~nd=~ddition~l=perspectives=to=our=rese~rch=
questionsK= pome= voc~tion~l= te~chers= were=
interviewed= in= the= meeting= of= elmb= JprojectK=
Also =some =~ctorsI =co~chesI =~nd =students =~t =the =
incub~tor= ~nd= qe~m= Ac~demy= of= gyväskylä=
rniversity=of=Applied=pciences=were=interviewedK=
All=together=in=the=d~t~=of=this=p~per=there=~re=SM=
interviewsK===
=
b~ch= interviewer= recorded= the= interviews= ~nd=
m~de =her =own =notes =of =themK =qhe =d~t~ =were =
~n~lysed =by =content =~n~lysis =method =Ebskol~ =C =
puor~nt~= NVVSFK= All= notes= ~re= downlo~ded= to=
joodle= Jvirtu~l= le~rning= environmentI= where=
they =~re =~v~il~ble =to =e~ch =project =memberK =qhe =
focus=in=this=p~per=is=to=define=how=the=studentsI=
te~chersI=~nd= co~chers= underst~nd= the=concepts=
of= p~ssionI= riskJt~kingI= ~nd= curiosity= ~nd= wh~t=
kind=of=me~nings=the=interviewees=give=to=them=in=
le~rningK=
=
_~sed =on =our =preJunderst~nding =~nd =the =d~t~I =
we=cre~ted=the=very=first=version=of=fr~mework=for=
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p~ssion= ~nd= riskJt~king= ped~gogyK= qhe=
prelimin~ry=fr~mework=is=presented=in=the=next==
ch~pter=of=this=p~perK==
=
ResultsW
=
fn=this=ch~pter=we=present=our=prelimin~ry=results=
of= concept= ~n~lyses= of= p~ssionI= curiosityI= ~nd=
riskJt~kingK= qhe= result= of= concept= ~n~lyses= is=
~nswer =to =the =first =rese~rch =questionK =te =~lso =
present=some=other=critic~l=elementsI=which=rose=
up= in= the= interviews= ~nd= which= ~re= ~ffecting= to=
the=process=of= ~d~pting=entrepreneuri~l= mindset=
~nd= entrepreneuri~l= beh~viourK= According= to= the=
explor~tive= method= we= use= e~rlier= rese~rch=
findings=~nd= theories=to=strengthen=or=enrich=the=
resultsK==
=
PhenomenaWofWpassionlWcuriosityW
andWriskmtakingW
=
massiČn 
=
According=to=the=interviews=~nd=discussions=with=
the= inform~nts= we= could= ~rgue= th~t= p~ssion= is=
one=of=the=most=import~nt=powers=th~t=motiv~te=
the= entrepreneurs= ~nd= m~kes= the= students= to=
le~rn=~nd=to=gr~du~teK=As=we=st~ted=the=focus=of=
our= projectI= we= ~pplied= the= jerri~mJtebster’s=
definiton= of= the= term= p~ssion= ~s= they= defined=
p~ssion =~s =~ =strong =feeling =of =enthusi~sm =or =
excitement= for= something= or= ~bout= doing=
somethingK =m~ssion =is =understood =to =be =~ =
powerful =emotionI =such =~s =loveI =joyI =h~tredI =or =
~ngerK= Ejerri~m= tebster= OMNPX= lxford=
aiction~ries=OMNPX=tikipedi~=OMNPFK=iinste~d=~nd=
_rewis= EOMMTF= use= the= term= ‘desire’= to= subsume=
th~t= of= ‘p~ssion’= with= p~ssion= bro~dly= indic~ting=
~= focusedI= powerful= emotionI= where~s= desire=
st~nds= for= something= more= gener~l= ~nd=
intr~nsitiveK=m~ssion=c~n=be=seen=in=rel~tion=of=to=
othernessI =it =is =p~ssion =for =something =or =
someoneK= m~ssioon= h~s= close= rel~tion= for= the=
concept=of=desireI=which=is=~=flow=the=p~ssion=for=
not= knowningK= Eiinste~d= C= _rewis= OMMTX= PRPF=
dher~rdiI= kicolini= ~nd= ptr~ti= EOMMTI= POMF= would=
specify= th~t= the= term= ‘p~ssion’= does= not= denote=
some=univoc~l=~nd=e~sily=defin~ble=phenomenonK=
=
then= t~lking= ~bout= p~ssion= it= is= necess~ry= to=
consider=motiv~tion=~s=~=p~rt=of=the=process=to=be=
p~ssion~teK= jotiv~tion= ~nd= enthusi~sm= m~ke= it=

possible= to=eng~ge=students= to=their=studies= ~nd=
they= ~re= ~lso= essenti~l= when= ~iming= gr~du~tionK=
lne =of =the =te~chers =~nswered =th~t =the =most =
import~nt= t~sk= of= the= te~cher= is= to= bring= the=
p~ssion= to= studying= especi~lly= in= the= end= of= the=
studies=so=th~t=the=students=~re=~ble=to=gr~du~teK==
=
According= to= tilli~ms= ~nd= tilli~ms= EOMNNF=
motiv~tion=is=prob~bly=the=most=import~nt=f~ctor=
th~t= educ~tors= c~n= t~rget= in= order= to= improve=
le~rningK= kumerous= crossJdisciplin~ry= theories=
h~ve= been= postul~ted= to= expl~in= motiv~tionK=
thile=e~ch=of= these= theories= h~s= some=truthI= no=
single= theory= seems= to= ~dequ~tely= expl~in= ~ll=
hum~n=motiv~tionK=qhe=f~ct=is=th~t=hum~n=beings=
in=gener~l=~nd=students=in=p~rticul~r=~re=complex=
cre~tures= with= complex= needs= ~nd= desiresK= tith=
reg~rd=to=studentsI=very=little=if =~ny=le~rning=c~n=
occur =unless =students =~re =motiv~ted =on =~ =
consistent= b~sisK= qhe= five= key= ingredients=
imp~cting= student= motiv~tion= ~re= studentI=
te~cherI= contentI= methodLprocessI= ~nd=
environmentK=
=
ptudents=w~nt= to=be= he~rd=of=their=own=le~rning=
~nd= onJgoing= studiesK= fndividu~liz~tion= of= the=
studies= w~s=considered= import~nt=~t= le~st= in= the=
level =of =students´ =own =study =groupK =fn =groups =
where=communic~tion=~nd=di~logue=with=te~cher=
~nd= ~mong= the= group= were= in= higher= levelI= the=
students= felt= themselves= more= p~ssion~te= ~bout=
their =studiesK =qe~m =Ac~demy =is =~ =good =ex~mple =
of =t~king =di~logueI =group =dyn~micsI =~nd =
individu~liz~tion=very=seriously=~nd=through=th~t=
students= ~re= very= committed= to= their= studiesK=
Also= ~uthenticity= of= le~rning= environmentI=
connections= to= workingJlife= ~s= well= ~s= wellJ
functionedI= ~esthetic~lly= ple~s~nt= physic~l=
le~rning=environment=like=eAAdAJebifA=morvoo=
C~mpusI= were= considered= ~s= inspiring= f~ctorsK=
pome =of =the =te~chers =~nswered =th~t =it =is =~lmost =
oblig~tion= of= the= te~cher= to= be= p~ssion~teK=
ltherwise= some= of= the= te~chers= h~d= ~= feeling=
th~t=it’s=quite=h~rd=to=t~lk=~bout=p~ssion=in=their=
work=bec~use=there=~re=so=m~ny=restrictions=due=
to=different=schedulesI=resourcesI=~nd=curricul~K==
=
qhere =seems =to =be =~ =number =of =students =who =
feelI =th~t =it =is =someone =else’s =business =to =be =
p~ssion~teK= qhey= knew= friends= who= h~d= found=
“their= thing”I=who= were=p~ssion~te= in=wh~t= they=
were= doingI= but= they= did= not= see= it= ~s= their=
~ltern~tiveI=until=not=nowK= =



 

fnterdisciplin~ry=ptudies=gourn~l=J=sol=PI=kumber=PI=OMNP=©=i~ure~=rniversity=of=Applied=pciences== NP

CuriČsity 
=
An= opportunity= to= be= curious= is= ~v~il~ble= in=
studies= in= some= student= opinionsK= ltherwise=
students=seem=to=think=th~t=they=don’t=need=to=be=
curious= in= ~ny= peculi~r= w~y= bec~use= studies= ~re=
kind=of=~=“whole=p~ck~ge”=despite=of=some=form~l=
choices =you =m~y =m~keK =then =~sking =~bout =
curiosity=from=te~chers=some=of=them=considered=
it= ~s= ~= b~sic= ~ttitude= of= ~n= enthusi~stic= te~cherK=
fn =order =to =inspire =your =students =you =h~ve =to =be =
inspired =yourself =~nd =curiosity =c~n =be =seen =~s =~ =
p~rt=of=th~tK=
=
oiskJtaking 
=
oiskJt~king=in=school=environment=confused=most=
of= the= studentsK= phould= studying= include= risks?=
th~t=~re=the=risks=of=studying=~nd=who=is=t~king=
them?=cor=the=te~cher=the=risk=seems=to=be=giving=
freedom=to=the=studentK=oisk=is=~lso=to=~llow=“tri~l=
~nd=error”=in=le~rningK=qhere=should=be=~=promise=
to= f~ilI= but=it= is=~=risk= to=give= itK= _ut=is= it=possible=
th~t= too= much= control= cre~tes= ~n= illusion= of=
s~feness= which= conflicts= with= the= dem~nd= of=
~uthentic= le~rning= environment?= qhis= is= ~=
dilemm~=for=the=te~chersK=ptudents=who=h~d=~=lot=
of =work =experience =or =h~d =enterprises =of =their =
own =feltI =th~t =the =studies =h~d =very =little =or =
nothing= to= do= with= the= “re~lJlife”K= qhe= students=
felt= th~t= studentsD= life= is= very= s~fe= when=
comp~ring=it=to=entrepreneursD=lifeK=ptudents=s~w=
m~ny=possibilities=in=projectJb~sed=~nd=problemJ
b~sed=le~rning=but=they=felt=th~t=there=w~s=~=l~ck=
of= guid~nce= ~nd= counselling= ~nd= communic~tion=
with =te~chersK =qe~chers =should =h~ve =more =
competence= ~nd= resources= to= p~y= ~ttention= to=
group=dyn~mics=~nd=di~logueK==
=
lther critical elements that aÃÃect in the 
prČcess ČÃ adapting and entrepreneurial 
mindset and entrepreneurial behaviČr 
=
qo=become=~n=entrepreneur=is=~=long=processI=~nd=
the= go~l= in= entrepreneurship= educ~tion= ~nd=
tr~ining= is= not= to= try= to= m~ke= the= students= just=
rush= into= becoming= entrepreneursI= but= r~ther= to=
provide= students= with= tools= th~t= en~ble= re~listic=
student=selfJev~lu~tions=even=~fter=sever~l=ye~rs=
EoómerJm~~kk~nen= OMMSI= NVSFK= qhe= vers~tile=
d~t~ =h~ve =given =us =m~ny =ide~s =~nd =our =
underst~nding= of= the= phenomen~= h~s= exp~nded=
~nd= deepened= ~s= we= contempl~ted= ~nd=

investig~ted= how= different= ~ctors= define= the=
phenomen~= ~s= ~= result= of= their= instinctsI= drivesI=
~nd =experiencesK = =collowing =the =d~t~ =we =found =
th~t= entrepreneuri~l= ped~gogy= rests= on= ~ctivityI=
le~rning= by= doingI= ~nd= especi~lly= le~rning= from=
mist~kesK= Above= mentioned= findings= correl~te=
with= qhompson’s= EOMMSI= NNRF= ide~s= of=
entrepreneuri~l= le~rningI= ~s= she= st~tes= th~t=
entrepreneurs= do= not= predomin~ntly= le~rn= in=
cl~ssroom=contexts=but=there=is=~=cle~r=emph~sis=
on= experiment~l= le~rningK= Acquired= knowledgeI=
m~stered= skills= ~nd= m~king= sense= of= other=
people’s= experience= ~re= closely= interrel~tedK= fn=
qhompson’s= wordsW=“te=c~n=~ll=benefit=from=the=
help=~nd=support=of=others=–=if=they=~re=the=“right=
others”!=
=
According= to= our= inform~nts= le~rning=
environments=should=be=~s=~uthentic=~s=possibleI=
which=includes=multiJprofession~l=~nd= crossJunit=
~ctionsK= oómerJm~~kk~nen= ~nd= mekk~l~= EOMMUF=
found= th~t= the= students= themselves= cre~te= their=
person~l= le~rning= environments= on= the= b~sis= of=
their= b~ckgroundsI= experiencesI= ~nd= studiesK= fn=
this= very= environmentI= there= ~re= other=
~ctorsLf~ctorsI= like= f~mily= membersI= te~chersI=
other= entrepreneursI= supervisorsI= ~nd= co~chesI=
who= c~n= h~ve= me~ningful= rolesW= qhey= c~n= either=
support =or =slow =down =or =even =forest~ll =the =
student’s= growth= to= entrepreneurshipK= poci~l=
v~lues =~re =provided =in =f~mily =circlesI =the =
educ~tion~l= systemI= ~nd= studies= provide= the=
structure= th~t= supports= the= growth= to=
entrepreneurship= ~nd= hobbies= develop= selfJ
esteem=~nd=p~ssion=for=~ctionK=
=
As=the=role=of=the=educ~tion~l=system=~nd=studies=
should= provide= the= structure= th~t= supports=
students=entrepreneuri~l=beh~viour=~nd=spirit=it=is=
quite= ~l~rming= if= the= student= inform~nts= of= our=
study= tell= th~t= they= feel= th~tW= “qhe structure 
always comes first…”= fn= the= school= context= there=
is= ~= gre~t= risk= for= entrepreneurship= educ~tion= if=
the= students= feel= th~t= they= must= t~ke= the= given=
curriculum =~s =such =~nd =th~t =the =curriculum =in =
pr~ctise=is=not=flexible=enough=~nd=does=not=~llow=
them=to= m~ke=their= own=choices= ~nd=cre~te= their=
person~l= le~rning= pl~nsK= pome= of= the= student=
inform~nts=told=th~t=person~l=pl~nning=is=~llowed=
~nd =even =recommended =but =of =course =it =is =quite =
dem~nding= ~nd= sometimes= it= is= e~sier= to= just=
follow= the= m~instre~mK= pome= foreign= exch~nge=
students= ~nd= those= cinnish= students= th~t= h~ve=



 

=fnterdisciplin~ry=ptudies=gourn~l=J=sol=PI=kumber=PI=OMNP=©=i~ure~=rniversity=of=Applied=pciences=N4 
 

experienced= student= exch~nge= told= th~t=
experiencing= the= cultureI= living= ~nd= studying= in=
~n= ~uthentic= environment= where= the= foreign=
l~ngu~ge= is= spokenI= provide= the= student=
something= th~t= c~nnot= be= le~rnt= in= cl~ssroomsK=
qhey=~lso=felt=th~t=m~ybe=if=you=kind=of=broke=the=
ice =~nd =once =t~ke =~ =risk =to =do =something =in =~ =
different =w~yI =you =get =the =cour~ge =to =t~ke =other =
ch~llenges=tooK==
=
ft=seems=th~t=communic~tionI=di~logueI=~nd=f~ce=
to= f~ce= situ~tions= both= with= individu~l= students=
~nd= with=student= groups= ~re=the=found~tion= ~nd=
c~nv~s =for =the =confidence =~nd =trust =th~t =c~n =
encour~ge= students= to= risk= t~king= ~nd= meet= the=
ch~llenges= th~t= they= f~ce= in= ~ll= fields= of= their=
livesK=crom=ped~gogic~l=point=of=view=this= me~ns=
th~t= the= curriculum= ~nd= le~rning= processes=
should=be=flexible=~nd=uniqueK==
=
SummaryWofWtheWresultsW
=
qhe= prelimin~ry= fr~mework= th~t= consists= of= the=
m~in= concepts= of= p~ssionI= riskJt~king= ~nd=
curiosity= emerged= in= the= explor~tive= interviewsK=
fn= the= interviews= there= ~lso= rose= some= other=
elements= like= commitmentI= trustI= freedomI= ~nd=
di~logue= which= ~re= linked= to= these= m~in=
conceptsK=qhe=elements=th~t=~re=presented=in=this=
p~per= form= the= prelimin~ry= fr~mework= for=
m~ssion=~nd=riskJt~king=Jped~gogyK==
=
Communic~tionI= di~logue= ~nd= f~ceJtoJf~ce=
situ~tions= cre~te= confidence= ~nd= trust= ~nd= they=
~re=the=b~sis=of=the=ped~gogic~l=processK=ActivityI=
le~rning= by= doingI= ~uthentic= environmentI= ~nd=
especi~lly =le~rning =from =mist~kes =seem =to =be =
suit~ble= ped~gogic~l= pr~cticesK= ptudents= should=
h~ve=freedom=to=choose=those=options=th~t=fit=for=
one’s= individu~l= needsI= ch~llenges= ~nd= visions= in=
order= to= encour~ge= curiosityK= After= these=
conditions= students= ~re= ~ble= to= t~ke= risksK=
lutcomes= of= the=process= ~re= empowerment=~nd=
cre~tivity= th~t= support= ~nd= cre~te=
entrepreneuri~l= beh~viorI= entrepreneuri~l=
mindsetI=~nd=entrepreneuri~l=spiritK==

ConclusionsW
=
As=the=society=~nd=the=business=environment=~re=
ever=ch~nging=we=~lso=must=develop=our=te~ching=
~nd= le~rning=processes= ~nd= ped~gogy= to= ~nswer=
to=the=ch~llengesK=fn=our=project=we=t~ke=the=first=
steps= to=develop=~nd=cre~te=~= pr~ctic~l= model= to=
help=the=te~chersI=counsellorsI=~nd=supervisors=to=
enh~nce=students’=entrepreneuri~l=beh~viour=~nd=
person~l= ~nd= profession~l= growthK= fn= our=
prelimin~ry= construction= of= m~ssion= ~nd= riskJ
t~king= –ped~gogy= p~ssionI= riskJt~kingI= ~nd=
curiosity= together= ~ctiv~te= ~nd= m~int~in= the=
entrepreneuri~l= le~rning= processK= fn=
entrepreneuri~l= le~rning= both= the= students= ~nd=
the=te~chers=~re=le~rners=who=~re=curious=to=find=
new= solutionsI= conclusions= ~nd= new= w~ys= of=
doing= thingsK= fn= m~ssion= ~nd= riskJt~king= –=
ped~gogy= le~rning= t~kes= pl~ce= in= coll~bor~tion=
with= te~chersI= students= ~nd= with= the= re~l= life=
~ctors=in=enterprises=~nd=other=org~niz~tionsK== fn=
this= kind= of= le~rning= process= te~chers= ~re= the=
f~cilit~tors= of= le~rning= ~nd= the= students’= most=
import~nt= t~sk= is= to= find= the= opportunities=
~round= themK= = qhe= te~chingJle~rning= system=
~ffects= students’= le~rning= perform~nce= ~nd=
outcomesK= lur= d~t~= shows= th~t= in= this= system=
there=might=be=different=elements=~nd=sp~ces=for=
le~rning= th~t= ~ffect= in= the= entrepreneuri~l=
le~rning=processK==
=
qhis =is =~n =onJgoing =project =~nd =we =do =not =h~ve =
~ny =fin~l =model =for =riskJt~king =ped~gogy =to =
present =in =this =p~per =but =we =will =work =further =
with= this= project= ~nd= with= our= topicK= fn= further=
development= process= we= focus= more= deeply= on=
p~ssionI=riskJt~king=~nd=curiosity=~nd=we=~lso=will=
explore= how= the= other= elements= function= in= the=
entrepreneuri~l= le~rning= processK= = te= will=
develop= the= model= further= with= experts= like=
entrepreneurship=rese~rchersI=te~cher=educ~torsI=
entrepreneurship= counselorsI= studentsI= ~nd= the=
project=te~mK==
=
qhe= results= c~n= be= implemented= in=
entrepreneurship= educ~tion= both= ~t= voc~tion~l=
~nd= higher= educ~tion= institutions= ~nd= in=
voc~tion~l= te~cher= educ~tion= in= cinl~nd= or=
intern~tion~llyK=

=
= =
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TeamsWasWaWToolWforWRegionalW
InnovationsWinWProfessionalWEducationW

SoilehJuujärvihnhKaijahPessouhLaureahUniversityhofhAppliedhSciencesuhFinlandh

AbstractWW
=
fnnov~tiveness=h~s=been=reg~rded=~s=~=keyJdriver=for=development=in=the=society=th~t=profession~l=
educ~tion= should= contribute= toK= AccordinglyI= the= ~im= of= the= project= houlii= EOMNM–OMNOF= w~s= to=
enh~nce= educ~tors’= innov~tion= competence= by= using= ~= region~l= living= l~b= environmentK= As= ~n=
outcome=of=the=projectI=~=model=of=innov~tion=~ctivities=w~s=cre~tedK=qhe=core=of=the=model=is=the=
inner= circleI= ~= cooper~tive= te~m= in= ch~rge= for= ped~gogic~l= ~nd= innov~tion= ~ctivities= th~t= is=
supported =by =the =outer =circleI =consisting =of =studentsI =experts =~nd =working =life =p~rtnersK =qhe =
ultim~te=circle=consists=of=~=te~m’s=network=in=~=iiving=i~b=environmentW=usersI=utilisersI=en~blers=
~nd= providersK= bduc~tors’= networking= skills= in= p~rticul~r= should= be= enh~nced= ~nd= educ~tion~l=
institutions= should= dedic~te= more=resources=to= te~mJbuilding=~nd=networking=inside=~nd=outside=
the=org~nis~tionK=
=
KeywordsW
=
Cooper~tive=le~rningI=innov~tionsI=networksI=profession~l=educ~tionI=te~msK=
=
=
IntroductionW
=
fnnov~tion= competence= h~s= been= reg~rded= ~s=
one= of= the= import~nt= f~ctors= to= improve=
competitiveness= ~nd= productivity= in= the= cinnish=
societyK=ptudents=represent=future=workforceI=~nd=
thereforeI=their=innov~tion=competence=should=be=
~dv~nced=by=educ~tion~l=institutions=~t=~ll=levels=
Eh~ns~llinen= innov~~tiostr~tegi~= OMMUFK= qhisI=
howeverI= requires= th~t= educ~tors= h~ve= ~= high=
degree= of= innov~tion= competence= in= the= first=
pl~ceI= ~nd= consequentlyI= their= competence= to=
cre~te =new =ide~sI =services =~nd =products =sh~ll =be =
enh~nced= Ehoulutus= j~= tutkimus= vuosin~=
OMNN─OMNSFK==
=
fn= the= common= l~ngu~ge= of= educ~tion~l=
institutionsI= ‘innov~tion’= usu~lly= refers= to= new=

ide~s= or= products= of= br~instormingI= where~s=
~ccording= to= the= scientific= definitionsI= new= ide~s=
must= ~lso= be= implemented= in= ~= w~y= th~t=cre~tes=
economic= or= soci~l= v~lue= Esee= pilt~l~= OMNMFK=
fnnov~tions= ~re= novel= insights= resulted= from=
explor~tion= ~nd= le~rningI= ~nd= in= working= lifeI=
they= ~re= re~lised= ~s= new= products= ~nd= servicesI=
~s =well =~s =new =w~ys =to =produce =products =~nd =
services= EAl~JpoiniI= iiftänderI= oouhi~inen= C=
p~lmenperä= OMMOFK= bven= though= ~n= innov~tion=
refers =to =~ =noveltyI =it =does =not =h~ve =to =be =
historic~lly= new= in= the= universeK= An= innov~tion=
c~n =beI =for =ex~mpleI =~ =new =w~y =to =use =existing =
toolsI =or =~ =new =~ppro~ch =for =~ =specific =
geogr~phic~l= ~re~= th~t= is= ~lre~dy= f~mili~r= in=
~nother= ~re~= Eq~~til~I= puom~l~I= pilt~l~= C=
heskinen=OMMSKF==
=
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fn=educ~tion~l=institutionsI=the=~bove=mentioned=
concepts= of= cre~tivityI= innov~tion= ~nd=
innov~tiveness =~re =often =mixed =upK =ft =is =~lso =
usu~l= th~t= innov~tions= ~re= pl~inly= seen= ~s=
products=of=cre~tive=individu~lsK=According=to=the=
current= viewI= howeverI= innov~tions= ~re= usu~lly=
outcomes= of= cooper~tion= ~nd= coll~bor~tive=
le~rning=between=sever~l=people=Eq~~til~= OMMVFK=
fnnov~tion= competence= c~n= thus= be= defined= ~s=
the= ~bility= to= cre~te= innov~tion= “by= n~vig~ting=
effectively= together= with= others= in= complex=
contexts”= Ea~rsø= OMMPFK= pilt~l~= EOMNMF= found=
th~t= the= elements= of= cooper~tive= le~rningI= such=
~s= individu~l= ~ccount~bilityI= positive=
interdependence= ~nd= promotive= inter~ctionI=
were= ch~r~cteristic= for= successful= innov~tion=
businessesK= pilt~l~= further= ~rgues= th~t=
innov~tiveness= connected= to= cooper~tive=
le~rning= seems= to= m~ke= cre~tion= of= innov~tions=
possibleK= qhis= ide~= w~s= centr~l= in= the= houlii=
project =whose =prim~ry =~im =w~s =to =enh~nce =
educ~tors’=innov~tivenessK=
=
ProcessW
=
qhe=project=houlii=Efnnov~tion=~nd=fntegr~tion=of=
bduc~tionF=w~s=~=coll~bor~tive=project=of=i~ure~=
rAp=~nd=lmni~=Ethe=goint=Authority=of=bduc~tion=
in= bspoo= oegionF= in= OMNM–OMNOK= qhe= project’s=
prim~ry =t~rget =group =w~s =educ~tors =whose =
innov~tion= competence= w~s= enh~nced= through=
te~mJbuilding=~nd=pervice=aesign=educ~tion=Esee=
guujärviI= messo= C= oäsänen= OMNNFK= fnnov~tive=
~ctivities= were= focused= on= puurpeltoI= ~= new=
urb~n=~re~=in=bspooI=th~t=served=~s=~=iiving=i~b=
for=the=projectK=qhe=concept=of=living=l~b=refers=to=
physic~l= regions= or= virtu~l= re~lities= where=
st~keholders= form= publicJpriv~teJpeople=
p~rtnerships= EQmsFI= including= enterprisesI= public=
~genciesI= development= instituties= ~nd= service=
usersI=~ll=coll~bor~ting=for=cre~tionI= prototypingI=
v~lid~tingI= ~nd= testing= of= new= technologiesI=
servicesI= products= ~nd= systems= in= re~lJlife=
contexts= Etesterlund= C= ieminen= OMNNFK= iiving=
i~b= ~ctivity= is= ch~r~cterised= by= priciples= of= userJ
driveness=~nd=open=innov~tion=Elr~v~=OMMVFK=
=
puurpelto =is =loc~ted =in =the =middle =of =the =City =of =
bspooI= between= m~in= tr~ffic= routesI= origin~lly=
including= POR= hect~res= forest= ~nd= p~rkK= qhe=
mission=of=the=houlii=project=w~s=th~t=educ~torsI=
students= ~nd= other= ~ctors= in= the= ~re~= would=
develop= ~nd= experiment= services= ~nd= products=

suit~ble= to= the= needs= ~nd= life= situ~tions=of= users=
in= inter~ction= with= themK= puurpelto= w~s=
considered =to =become =~n =ide~l =pl~tform =for =~ =
region~l= living= l~bI= bec~use= its= community=
development= w~s= ~t= ~n= e~rly= ph~seW= the= first=
inh~bit~nts=were=just=moving=in=when=the=project=
st~rtedK=fn=~dditionI=the=construction=process=h~s=
been =guided =~ccording =to =the =vision =~nd =v~lues =
cre~ted= by= the= city= of= bspooK= qhe= cityI=
construction= firms=~nd= priv~te= l~nd= owners= h~ve=
m~de= subst~nti~l= investments= in= the=
infr~structure= before= construction= in= order= to=
m~ke =pl~nning =effectiveK =puurpelto =is =one =of =the =
biggest=construction=projects=in=the=jetropolit~n=
~re~=~nd=~ttr~cts=~=lot=of=public=interest=Eguujärvi=
C=messo=OMNOI=OMNPF=
=
collowing= the= principles= of= cooper~tive= le~rning=
Egohnson= C= gohnson= NVVVFI= te~ms= were= chosen=
~s= the= m~in= work= method= for= the= project= houlii=
~nd= interventions= were= pl~nned= to= support= such=
te~mJbuildingK= ConsequentlyI= P─U= educ~torsI=
representing= different= educ~tions= ~nd=
org~nis~tionsI=formed=~=te~m=b~sed=on=~=sh~red=
innov~tion= ide~= on= the= volunt~ry= b~sisK=
fnnov~tion= ide~s= origin~ted= from= individu~l= ~nd=
group =br~instorming =sessions =~nd =they =were =
focused=on=cre~ting=new=services=in=puurpeltoK=As=
~= resultI= seven= te~ms= with= v~rious= innov~tion=
intents=were=est~blishedK=qhe=te~ms’=go~l=w~s=to=
c~rry=out=the=innov~tion=process=~s=~=wholeI=with=
the= support= of= co~ching= ~nd= continuous= pervice=
aesign= tr~iningK= qhe= tr~ining= focused= especi~lly=
on= le~rning= v~rious= methodsI= such= ~s= _usiness=
C~nv~s=jodelI=th~t=could=be=~pplied=in=p~rticul~r=
innov~tion= processesK= ketworking= semin~rs= ~nd=
workshops= were= regul~rly= ~rr~nged= to= promote=
te~ms’= networking= with= potenti~l= innov~tion=
p~rtnersK =qhe =~im =of =the =present =p~per =is =to =
describe= the= results= of= the= project= from= the=
perspective= of= oe~listic= bv~lu~tion= Esee=
jethodology= pectionFK= qhe= rese~rch= question=
c~n=be=formul~ted=~s=followsW=how=~re=innov~tion=
~ctivities= best= org~nisedI= supported= ~nd=
m~n~ged= in=the= context=of= higher= educ~tion= ~nd=
voc~tion~l=tr~ining?==
=
MethodologyW
=
qhis= study=employed=oe~listic=bv~lu~tion=EobF=~s=
~ =rese~rch =str~tegy =Em~wson =C =qilley =NVVTFK =qhe =
concepts= of= ‘model’= ~nd= ‘progr~m= theory’= ~re=
essenti~l =to =obK =A =progr~m =theory =is =~ =theory =
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~bout =“wh~t =works =for =whom =~nd =in =wh~t =
circumst~nces”= Esee= m~wson= C= qilley= OMMTFK= ft=
involves= ~= b~sic= ide~= of= how= go~ls= ~re= ~chievedI=
expl~n~tions =for =expected =influences =~s =well =~s =
grounds= for= future= me~suresK= fts= function= is= to=
help= rese~rchers= to= ev~lu~te= ~= projectI= pl~n=
interventions= ~nd= redirect= ~ctivities= tow~rds= ~=
project’s =objectivesK =cor =inst~nceI =~ =progr~m =
theory=c~n=be=~=model=b~sed=on=previous=studies=
or=~=hypothesis=b~sed=on=experiencesK=A=progr~m=
theory= is= cre~ted= ~nd= sh~rpened= in= the= rese~rch=
process= through= continuous= comp~rison= with=
empiric~l= observ~tionsI= th~t= isI= ~bductive=
re~soning=Em~wson=C=qilley=NVVTI=Anttil~=OMMTKF==
==
ft= is= worth= pointing= out= th~t= even= though= ~=
progr~m= theory= serves= ~s= ~= theoretic~l=
fr~mework =in =guiding =rese~rchI =it =is =~lso =~n =
outcome =~nd =the =m~in =result =of =the =rese~rch =
processK= cor= this= re~sonI= it= is= presented= in= the=
oesults= pectionI= combined= with= theoretic~l=
expl~n~tions= ~nd= empiric~l= observ~tions= to=
justify= itK= meople= involved= in= the= project= were=
conscious =of =the =evolving =progr~m =theory =~nd =
contributed= to= it= by= giving= feedb~ckK= fn= other=
wordsI =we =cre~ted =~ =model =for =educ~tors’ =
innov~tion= ~ctivities= which= w~s= tested= ~nd=
modified= in=coll~bor~tion=with=themK= _esides=the=
empiric~l= observ~tionsI= the= present= progr~m=
theory =w~s =derived =from =previous =studies =on =
innov~tion= te~ms= Ea~rsø= OMMPIq~~til~= OMMVI=
pilt~l~= OMNMF= ~nd= the= theory= of= pr~cticeJb~sed=
innov~tion=Ee~rm~~korpi=OMMUF=~nd=w~s=l~ter=on=
enriched =by =the =concept =of =iiving =i~b =~ctors =
Elr~v~= OMMVI= ieminenI= testerlund= C= kystróm=
OMNOFK=
=
cor= rese~rch= purposesI= the= d~t~= w~s= collected=
from= PM= te~m= members= involved= in= the= houlii=
project= through= focus= group= interviews= in= spring=
OMNOK=fnterviews=were=semiJstructuredI=b~sed=on=
themes= m~pping= te~m= developmentI= innov~tion=
process= ~nd= networkingK= qhe= p~rticip~nts= ~lso=
drew =~ =m~p =of =their =te~m =~nd =its =networkK =fn =
~dditionI= the=video=d~t~=collected= from=semin~rs=
~nd=workshops=h~s=been=utilised=in=observing=the=
construction=of=the=progr~m=theoryK=
=
qhe= tr~nscribed= interview= d~t~= included= PON=
p~ges =Eline =NKRI =qrebuchet =NN =pKF =qhe =d~t~ =w~s =
~n~lysed= by= the= themeJb~sed= content= ~n~lysis=
th~t =h~s =been =reg~rded =~ppropri~te =for =
heterogeneous= d~t~= typic~l= of= ev~lu~tion=

rese~rch= Eoobson= OMMMFK= qo= ensure= reli~bility=
~nd= trustworthinessI= the= ~n~lyses= were= crossJ
checkedK= qhe= prelimin~ry= results= h~ve= been=
presented= to= the= p~rticip~nts= in= order= to= check=
the=v~lidity=of=our=~n~lyses=~nd=the=interpret~tion=
of=the=resultsK=ft=is=worth=pointing=out=th~t=we=~s=
~uthors =h~ve =been =involved =with =the =te~ms =~s =
~ction=rese~rchers=~nd=project=m~n~gement=th~t=
inevit~bly= influence= our= interpret~tion= of= the=
results=Eguujärvi=C=messo=OMNOFK=
=
ResultsW
=
jodel of innovation teams as a program theory 
=
A=model=of=inner=~nd=outer=circles=by=ses~=q~~til~=
EOMMVF =w~s =used =~s =~ =fr~mework =for =the =
interventions= in= the= projectK= q~~til~= ~rgues= th~t=
successful=innov~tion=te~ms=consist=of=two=p~rtsW=
the= inner= ~nd= outer circlesK= qhe= inner= circle=
typic~lly=involves=~=key=person=or=~=sm~ll=group=of=
O–P =people =th~t =forms =~ =core =for =innov~tive =
~ctivitiesK= qhese= people= ~re= enthusi~stic= ~nd=
highly= committed= to= their= innov~tion= ide~= ~nd=
re~dy =to =work =h~rd =to =implement =itK =qhey =~re =
~ctively= helped= by= other= members= of= the= inner=
circleK= qhe= inner= circle= ~s= ~= whole= typic~lly=
consists= of= O–U= members= ~nd= it= is= ch~r~cterised=
by= mutu~l= trust= ~nd= continuous= positive=
inter~ctionK= qhe= outer= circle= consists= of= people=
whose= expertise= is= utilised= on= the= tempor~ry=
b~sis= but= who= ~re= not= continuously= eng~ged= in=
the= inner= circle’s= workK= cin~llyI= the= te~m=
members’=person~l=cont~cts=form=~=social network=
of=the=te~m=~nd=~re=potenti~l=resourceJproviders=
for=the=te~m=Esee=cigure=NFK=
=

=
cigure=NK=qhe=model=of=innov~tion=te~ms=
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fn=line=with=q~~til~=EOMMVFI=the=import~nce=of=the=
inner= circle= h~s= been= noted= by= other= innov~tion=
rese~rchersK= pilt~l~= EOMNMF= observed= th~t= te~m=
~ctivities= of= economic~lly= successful= innov~tion=
enterprises=followed=the=principles=of=cooper~tive=
le~rningW= individu~l= ~ccount~bilityI= positive=
interdependenceI= f~ceJtoJf~ce= promotive=
inter~ctionI= group= processing= E~ssessmentFI= ~nd=
interperson~l= ~nd= sm~ll= group= skills= Egohnson= C=
gohnson=NVVVFK=a~rsø=EOMMPF=investig~ted=te~ms=
of= ~= big= intern~tion~l= comp~ny= ~nd= found= th~t=
the=qu~lity=of=rel~tionships= h~s=~=gre~t=influence=
on =the =results =of =innov~tion =te~msK =qe~m =
members =need =to =know =e~ch =others’ =person~l =
interests =~nd =expertiseI =~s =well =~s =to =trust =e~ch =
otherK= a~rsø= EOMMPI= OMNOF= emph~sises= th~t= ~=
ch~otic= e~rly= ph~seI= c~lled= prejectI= is=
ch~r~cteristic=for=~=successful=innov~tion=processK=
A=preject=me~ns=prolonged=go~lJseeking=~nd=the=
emergence=of=divergent=thinking=in=open=decision=
sp~ceK=jutu~l=trust=~nd=honest=communic~tion=is=
needed= for= venturing= into= ~re~s= of= new=
possibilitiesK= ft= is= import~nt= th~t= te~m= members=
c~n=sh~re=their=knowledge=~s=well=~s=reve~l=their=
ignor~nce= th~t= especi~lly= nurtures= innov~tive=
thinkingK= qhis= period= w~s= pl~nned= to= t~ke= some=
months =butI =in =m~ny =te~msI =it =took =moreK =
bnthusi~sm= ~nd= high= motiv~tion= were=
ch~r~cteristic= for= the= te~ms’= work= Eguujärvi= C=
messo=OMNNFK=
=
A =cooper~tive =te~m =is =not =usu~lly =enough =to =
produce= innov~tions= ~loneI= but= extr~= expertise=
~nd= resources= ~re= neededK= bxperts= ~nd= p~rtners=
~t=the=outer=circle=~re=~v~il~ble=~t=request=within=
the= limited= time= Eq~~til~= OMMVFK= te= expected=
th~t=the= role= of= the= outer= circle= would= be= critic~l=
in=our=projectI=bec~use=the=educ~tor=te~msI=even=
multiJprofession~l= onesI= would= represent= too=
homogeneous= knowledge= to= gener~te=
innov~tionsK= As= the= next= stepI= the= te~ms= h~d= to=
find=p~rtners=who=c~n=help=in=re~lizing=innov~tion=
intentsK=qhey=h~d=to=~lso=recruit=students=into=the=
projectK= After= two= months= from= the= st~rtI= the=
project= org~nised= the= first= networking= semin~r=
where= the= te~ms= presented= their= innov~tion=
intents= to= potenti~l= p~rtners= ~nd= studentsK= qhe=
te~ms= received= feedb~ck= ~nd= the= first= cont~cts=
were=est~blishedK=i~ter=onI=two=more=networking=
semin~rs =were =~rr~nged =in =order =to =promote =
networking=~nd=public=interestK=
=

fn= the= context= of= profession~l= educ~tionI=
networking= typic~lly= me~ns= th~t= one=should=find=
enterprises=or=public=service=providers=to=test=the=
proposed= ide~= ~nd= develop= it= furtherK= qhose=
p~rtners= usu~lly= represent= the= respective=
profession~l= field= with= simil~r= v~lues= ~nd=
l~ngu~geK= e~rm~~korpi= EOMMUFI= howeverI= points=
out= th~t= soci~l= rel~tionships= in= innov~tion=
networks= tend= to=v~ry= in=terms=of=their= strengthI=
th~t= isI= the= invested= ~mount= of= timeI= intim~cy=
~nd= reciproc~l= servicesK= ptrong= ties= represent=
connections= between= simil~r= kind= of= groups= ~nd=
peopleI=including=~=common=l~ngu~ge=~nd=~=high=
level= of= trustI= where~s= we~k= ties= ~re= directed= to=
dissimil~r= groups= with= different= l~ngu~ges= ~nd=
~ims=Edr~novetter= NVTPI=OMMRFK=ptrong=ties= h~ve=
n~tur~lly=been=seen=benefici~l=to= innov~tionI= but=
the =signific~nce =of =we~k =ties =h~s =not =yet =been =
fully= recognised= in= the= field= of= profession~l=
educ~tionW =te~k =ties =en~ble =the =flow =of =novel =
inform~tion= th~t= is= cruci~l= especi~lly= for= r~dic~l=
innov~tions=E_urt=OMMQI=e~rm~~korpi=OMMUFK=
=
poci~l= c~pit~l= refers= gener~lly= to= the= collective=
v~lue= of= ~ll= soci~l= networks= ~nd= the= inclin~tions=
th~t =~rise =from =these =networks =to =do =things =for =
e~ch=other= Emutn~m= OMMMFK= h~llioI= e~rm~~korpi=
~nd= jelk~s= EOMNMF= h~ve= further= el~bor~ted= the=
concepts= of= bonding and bridging social capitalsK=
_onding= soci~l= c~pit~l= refers= to= the= ~bility= to=
connect= with= members= of= homogeneous= Estrong=
tiesF =~nd =build =~n =~tmosphere =of =trustK =fn =turnI =
bridging= soci~l= c~pit~l= refers= to= the= ~bility= to=
cre~te= connections= ~cross= diverse= groups= ~nd=
exploit=novel=inform~tion=over=those=connections=
Ewe~k= tiesFK=_~sed=on=previous=theoretic~l= ide~sI=
we=encour~ged=the=te~ms=to=m~ke=cont~cts=with=
diverse =~ctorsK =qhe =project =personnel =~cted =~s =
f~cilit~tors= for= networking= but= the= m~in=
responsibility= w~s= rem~ined= for= the= te~ms=
themselvesK==
=
As=the=houlii=project=progressedI=the=need=of=both=
types= of= soci~l= c~pit~ls= bec~me= urgentK= qhe=
te~ms= h~d= difficulties= to= find= enterprises= ~nd=
service =providers =th~t =would =h~ve =sh~red =the =
simil~r= go~l= to= develop= regionJspecific= servicesK=
qhey =considered =puurpelto =still =~ =too =sm~ll =~re~ =
for= investmentsK= City= pl~nning= ~uthorities=
represented= useful= we~k= ties= th~t= en~bled=
cre~tive =cooper~tionI =for =ex~mple =in =terms =of =
est~blishing= g~rden= ~llotments= for= residentsK= fn=
spring= OMNOI= the= region~l= network= of= ~ll= the=
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te~ms =included =SM =different =~ctors =or =groupsI =of =
which= ~bout= oneJthird= EOMF= represented= we~k=
tiesK= qhe= newcomer= we~k= ties= represented=
construction= firmsI= loc~l= ~ssoci~tionsI= ~nd=
enterprises= or= projects= focused= on= promoting=
sust~in~ble=developmentK=
=
qhe= ultim~te= circle= in= the= model= represents= ~=
remote= soci~l= network= th~t= consists= of= te~m=
members’= person~l= cont~cts= who= joined= the=
development =process =Ecigure =NFK =fn =our =c~seI =we =
h~ve=n~med=it =iiving iab networkI= bec~use= these=
cont~cts= typic~lly= sh~red= some= interest= in=
developing= the= regionW= usersI= utilisersI= en~blers=
~nd =providersK =rsers =~re =ordin~ry =people =th~t =
w~nt =to =solve =their =re~lJlife =problemsI =such =~s =
residentsI= housing= comp~nies= or= hobby= clubsX=
utilisers=~re=firms=~nd=service=providers=th~t=w~nt=
to= develop= their= businessesX= en~blers= include=
v~rious= publicJsector= ~ctorsI= nonJgovernment~l=
org~nis~tionsI=~nd=fin~nciersI=such=~s=~=city=or=~n=
~re~Jdevelopment= org~nis~tionX= providers=
represent= v~rious= developer= org~nis~tionsI= such=
~s= universitiesI= educ~tion~l= institutes= ~nd=
consult~nts= ~nd= they= provide= tools= for=
development=Elr~v~=OMMVI=ieminenI=testerlund=
C=kystróm=OMNOFK=qhe=houlii=project=represented=
~=providerJdriven=iiving=i~b=~iming=~t=enh~ncing=
region~l= developmentK= lver= timeI= it= bec~me=
critic~l= to= identify= ~nd= underst~nd= the= roles= of=
other= multiple= ~ctors= in= the= ~re~K= crom= the=
perspective= of= project= m~n~gementI= we= re~lised=
th~t=~ll=types=of=~ctors=~re=neededI=~nd=the=roles=
of =~ctors =need =to =be =cl~rified =from =time =to =timeK =
te=~lso=noticed=th~t=the=conceptu~lis~tion=of=the=
iiving =i~b =roles =w~s =prem~ture =for =some =te~msI =
obviously =due =to =their =slow =progress =in =
networkingK=
=
Critical factors in team development 
=
qhe= focusJgroup= interviews= were= purported= to=
m~p= the= te~m= members’= views= on= te~m=
development= through= openJended= questions=
~bout =~ =te~m’s =historyI =~ =te~m’s =strengths =~nd =
we~knessesI= cooper~tion= ~nd= networkingK= qhe=
theme= content= ~n~lysis= yielded= seven= themes=
which=~re=briefly=expl~ined=~s=followsK=
=
bducators build a cooperative teamK=ft=is=import~nt=
th~t=educ~tors=h~ve=regul~r=time=~nd=f~cilities=to=
get =to =know =e~ch =other =in =order =to =build =~ =
cooper~tive= te~mK= jembers= m~y= represent= the=

s~me=fieldI=eKgKI =soci~l=~nd=he~lth=c~reI=but=their=
expertise= should= be= complement~ryI= r~ther= th~n=
identic~l=or=tot~lly=differentK=fn=the=houlii=projectI=
coll~bor~tion= between= rAp= educ~tors= ~nd=
educ~tors= from= voc~tion~l= tr~ining= provided=
excellent =ex~mples =for =thisK =fn =order =to =find =~n =
~ppropri~te= role= for= everyoneI= it= is= import~nt= to=
know= e~ch= other’s= expertise= ~nd= resourcesK= qhe=
m~jority=of=the=te~ms=h~d=~=key=person=who=took=
more= responsibility= th~n= others= for=
communic~tion= ~nd= networkingK= A= te~m= should=
h~ve=~=sh~red=go~l=th~t=c~n=be=~=bit=“dim”=in=the=
beginningI= but= sh~rpens= ~cross= time= through=
reflective= discussionsK= qr~inings= on= pervice=
aesign=provided=by=the=houlii=project=h~d=helped=
the=te~ms=to=cl~rify=their=go~ls=~=gre~t=de~lK=
=
iong-term commitmentK =qhe =implement~tion =of =~ =
single=innov~tion=process=m~y=t~ke=sever~l=ye~rs=
~nd= therefore= requires= ~= longJterm= commitment=
from=educ~tors=~nd=studentsK=qhe=length=of=study=
units= ~nd= the= study= ye~r= set= ~rtifici~l= limits= for=
implementing= development= processes= properlyK=
qhis= bec~me= evident= when= some= members= left=
their =te~ms =~fter =~ =ye~r’s =work =~nd =~s =~ =
consequenceI= the= te~ms= went= in= ~= vulner~ble=
st~teW= they= lost= the= ide~sI= concepts= ~nd= critic~l=
cont~cts= possessed= by= le~ving= membersK= qhe=
te~ms=were=~lso= quite=un~nimous=th~t=members=
should =be =committed =to =te~m =work =on =the =longJ
term=b~sisI=possibly=for=m~ny=ye~rsI=~nd=students=
should=~lso=be=eng~ged=in=the=project=for=lengthy=
periodsK=
=
ptudents’ role in teamsK= ptudents’= p~rticip~tion= in=
innov~tion=processes=is=essenti~lI=but=how=should=
it =be =~rr~nged? =qhe =te~ms =employed =two =m~in =
str~tegiesK= According= to= the= first= oneI= students=
formed =te~ms =of =their =own =~nd =c~rried =out =
subprojects= under= educ~tors’= supervisionK=
ptudents= ~nd= educ~tors= h~d= regul~r= checkJpoint=
meetingsK= According= to= the= second= str~tegyI=
students =were =involved =with =~ =te~m’s =core =work =
~nd= were= ~ccount~ble= for= ~ll= development=
~ctivitiesI= where~s= educ~tors= ~cted= ~s= their=
co~ches= or= tutorsK= qhese= studentJdriven= te~ms=
however= got= stuck= in= the= innov~tion= processI=
sometimes=even=in=~n=e~rly=beginningI=due=to=the=
l~ck= of= students’= expertiseI= commitment= ~nd=
time= limitsK= qhe= firstJmentioned= te~ms= pl~cing=
students= ~t= the= te~m’s= outer= circle= were= more=
successful= in= innov~tion= ~ctivities= th~n= those=
pl~cing= them= ~t= the= inner= circleK= qhey= were= ~lso=
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more= ~w~re= of= students’= contribution= to=
development= workK= qhe= wide= student=
p~rticip~tion= in= the= project=~lso=r~ised=questions=
~bout= their= guid~nce= ~nd= tutoringW= who= is=
responsible= ~nd= for= wh~t?= qhe= educ~tors=
recognised=the=need=to=intervene=students’=group=
conflicts=in=order=to=help=them=to=progress=in=their=
le~rning =~nd =projectsK =qhere =w~s =~ =big =v~ri~tion =
in= opinions= ~bout= the= sufficient= ~mount= of= the=
educ~tors’=guid~nceK=pome=interviewees=felt=th~t=
other=colle~gues=left=students=to=drift=~round=~nd=
c~lled= for= ~= gre~ter= ~ccount~bility= in= t~king= c~re=
of=students’=le~rningK=
=
fn=some=te~msI=there=were=~=few=students=~s=full=
members= of= the= inner= circleI= ~s= they= were=
involved=with=te~m=~ctivities=through=their=thesis=
workK= qhe= educ~tors= emph~sised= th~t= cre~tive=
~nd=highly=motiv~ted=students=should=be=given=~=
more= centr~l= role= ~nd= ch~llenging= t~sks= in=
innov~tion= ~ctivitiesK= ln= the= contr~stI= routine=
~ctivities= ~nd= “b~ckJst~ge”= t~sks= should= be=
directed= to= those= students= who= see= innov~tion=
projects= just= ~s= ~n= oblig~tory= w~y= to= get= the=
required= credit= unitsK= rnmotiv~ted= students= ~re=
~lso= ~= risk= in= coll~bor~tion= with= users= ~nd= other=
st~keholdersI= bec~use= they= give= ~= fuzzy=
impression=~bout=the=school=~nd=its=~ctivitiesK=
=
bxperiments are importantK=pever~l=te~ms=pointed=
out= th~t= it= is= import~nt= to= experiment= with=
innov~tion= ide~s= in= pr~ctice= ~lre~dy= in= the= e~rly=
ph~seK=fn=the=houlii=projectI=the=region=puurpelto=
provided =~ =pl~tform =for =experimentsK =qhe =te~ms =
~rr~nged= different= kind= of= service= experimentsI=
workshops =~nd =events =in =order =to =get =userJ
feedb~ck =from =inh~bit~ntsK =qhe =few =number =of =
inh~bit~nts =~nd =st~keholdersI =~nd =~ =l~ck =of =
properties= posed= ch~llenges= in= the= new= housing=
~re~K= eoweverI= the= interviewees= emph~sised=
th~t=even=sm~llJsc~le=experiments=~re=import~nt=
bec~use =it =is =the =only =w~y =to =get =~ =clue =~bout =
users’= needsK= bxperiments= ~lso= give= inform~tion=
~bout= whether= users= ~re= interested= in= further=
p~rticip~tion= in= service= developmentK= ft= is=
import~nt= to= le~rn= to= discern= users’= superfici~l=
wishes= from= their= re~l= needs= ~nd= commitmentK=
pome=interviewees=pointed=out=th~t=experiments=
~re=import~nt=for=students’=le~rning=bec~use=they=
nurture= cre~tivity= in= themK= eow= innov~tive= were=
the=cre~ted=service= concepts?=qhe=te~ms= tended=
to= think= th~t= their= service= concepts= were= b~sed=

on =users’ =usu~l =needsI =but =the =w~ys =they =were =
pl~nned=to=produce=were=r~ther=unusu~lK=
=
eow can we get expertise and resources we need?=fn=
some= te~msI= the= re~lis~tion= of= ide~s= required=
expertise= or= other= resources= from= outside= the=
te~mK= qhese= ide~s= typic~lly= tried= to= combine=
soci~l=thinking=~nd=technology=in=~=novel=w~y=~nd=
the= te~ms= were= stuck= in= their= development=
process =due =to =the =l~ck =of =expertise =or =business =
p~rtnersK =qhe =he~ding =~bove =is =presented =~s =~ =
questionI =bec~use =these =te~ms =did =not =h~ve =~ =
definite= ~nswer= or= ~= pl~n= how= to= h~ndle= this=
problem=th~t=slowed=down=or=even=stopped=their=
innov~tion=developmentK=
=
Crossing boundaries is important.= tith= reg~rd= to=
the= question= ~boveI= it= is= import~nt= to= cross=
sever~l=bound~ries= in=order=to= find=p~rtners=with=
the= required= expertise= ~nd= resourcesK= qhese=
bound~ries= existed= between= project= te~msI=
org~nis~tions= ~nd= profession~l= fieldsK= Crossing=
bound~ries= isI= howeverI= inconvenient= to=
educ~tors= whose= tr~dition~l= role= is= to= “know=
better”= ~nd= te~ch= othersK= ft= is= difficult= to= le~ve=
the=s~fe=~re~=~nd=step=out=“in=the=cold=w~ter”K=
=
pome= te~ms= re~lised= the= need= for= coll~bor~tion=
with= other= experts= ~nd= st~keholders= only= ~fter=
f~cing=difficulties= in=the= implement~tion=processI=
where~s= some= others= were= ~ctively= seeking=
p~rtners= outside= the= te~m= from= the= e~rly=
beginningK= qhe= houlii= project= ~rr~nged= three=
semin~rs=in=order=to=promote=networking=~nd=get=
in=touch=with=potenti~l=p~rtnersK=According=to=the=
intervieweesI= inform~l= meetings= ~nd= events=
however=provided=the=best=opportunities=to=m~ke=
cont~ctsK= pome= interviewees= m~int~ined= th~t=
coll~bor~tion= with= new= ~nd= different= people=
~cross= profession~l= fields= w~s= the= best= person~l=
benefit=from=the=houlii=projectK=
=
bducators’ role in networking.= qhe= interviews=
reve~led= th~t= the= p~rticip~nts= h~d= different=
viewpoints= on= the= educ~tor’s= role= in= networking=
processX =the =educ~tor =c~n =be =pro~ctive =or =
p~ssiveI= limited= to= regul~r= cont~cts=within= his= or=
her= own= profession~l= fieldK= Altern~tivelyI=
networking=c~n=be=left=to=studentsI=or=the=project=
personnelK= qhe= te~ms’= networking= with= other=
~ctors=h~d=progressed=to=~=v~rying=degreeK=pome=
te~ms= were= confused= ~bout= who= were=
~ccount~ble= for= recruiting= p~rtnersW= the= project=
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m~n~gerI= students= or= educ~tors?= Although= the=
iiving =i~b =model =provided =~ =gener~l =fr~mework =
for= the= houliiJprojectI= m~ny= te~ms= l~ck= explicit=
underst~nding= ~bout= different= ~ctor= roles= in= ~=
iiving= i~b= EusersI= utilisersI= en~blersI= providersFK=
pome= interviewees= pointed= out= th~t= pr~cticeJ
b~sed= innov~tion= ~ctivity= requires= the=
recruitment=of=~ll=types=of=~ctorsI=~nd=therefore=it=
c~nnot= be= c~rried= out= through= ordin~ry= schoolJ
b~sed=projects=th~t=typic~lly=involve=only=utilisers=
EeKgK= enterprisesF= or= users= EclientsF= ~s= p~rtnersK=
qhey= m~int~ined= th~t= the= educ~tors= should=
~ssume=the=full=responsibility=for=networking=~nd=
th~t=the=educ~tors’=n~rrow=interpret~tion=of=their=
roles= only= ~s= educ~tors= h~s= r~dic~lly= inhibited=
development=processK=
=
ConclusionsW
=
fn= terms= of= oe~listic= bv~lu~tion= ~ppro~chI= it= is=
import~nt= to= develop= ~= progr~m= theory= for=
guiding=project=me~suresK= fn= our=c~seI= we=chose=
the =model =of =innov~tion =te~ms =proposed =by =
q~~til~= EOMMVF= for= ~= progr~m= theory= in= the= first=
pl~ceK=qhe=model=worked=successfully=by=helping=
us= to= underst~nd= onJgoing= processes= in= the=
projectK= qhe= core= of= the= model= is= ~n= inner= circleI=
th~t =isI =~ =cooper~tive =te~m =in =ch~rge =for =
ped~gogic~l= ~nd= innov~tion= ~ctivitiesK= Around=
the= te~m=there= is= ~n= outer=circle= th~t=consists= of=
studentsI= working= life= p~rtners= ~nd= iiving= i~b=
~ctors= eng~ging= in= close= cooper~tionK= qhe= outer=
circle= provides= its= expertise= to= be= used= by= the=
inner= circleI= within= the= limited= timeK= qhe= te~m’s=
network= ~t= the= ultim~te= circleI= in= ~= iiving= i~b=
environmentI= consists= of= te~m= members’=
rel~tionships= with= other= ~ctorsW= usersI= utilisersI=
en~blers= ~nd= providers= EieminenI= testerlund= C=
kystróm= OMNOFK= mr~cticeJb~sed= innov~tion=
~ctivity= in= ~= region~l= iiving= i~b= requires= the=
involvement=of=~ll=types=of=~ctorsK=tith=reg~rd=to=
the= role= of= studentsI= we= recommend= th~t=
students=in=gener~l=should=be=pl~ced=~t=the=outer=
circleI= bec~use=their= motiv~tion=~nd= involvement=
usu~lly= t~kes= pl~ce= in= the= limits= of= their= study=
unitsK= bxception~llyI= students= prep~ring= their=
theses=or=developing=their=own=businesses=c~n=be=
full=members=of=the=inner=circleK=
=
qhe= results= showed= th~t= the= houlii= project=
succeeded=well=in=est~blishing=cooper~tive=te~ms=
~s= ~= tool= for= innov~tion= ~ctivitiesK= qhe= te~ms=
were= ch~r~cterised= by= cre~tivity= ~nd= ~= high=

degree= of= intern~l= cooper~tionW= ~= sh~red= go~lI=
positive=interdependenceI=mutu~l=trust=~nd=open=
communic~tion= Eguujärvi= C= messo= OMNOFK= qhe=
project= provided= the= most= import~nt= resource=
needed=in=te~mJbuildingW=regul~r=timeI=sp~ce=~nd=
f~cilities= to= meet= e~ch= other= ~nd= work= togetherK=
pecondlyI= the= te~ms= were= formed= on= the=
volunt~ry =b~sis =which =c~n =be =viewed =~s =~ =
requisite=for=the=commitment=to=innov~tion=workK=
q~~til~=EOMMVF=observed=th~t=cre~tive=individu~ls=
~re=committed=to=ide~s=of=their=own=~nd=prep~red=
to= c~rry= out= the= whole= innov~tion= process= in=
order=“to=give=~=birth=to= their= child”K= nuite= often=
they =~re =key =people =who =t~ke =the =ultim~te =
responsibility= for= the= te~m’s= progress= Eq~~til~=
OMMVFK=fn=the=present=projectI=group=process=~nd=
cre~tivity= were= enh~nced= by= v~rious=
br~instorming=methods= ~nd= ~llowing=~= plenty= of=
inform~l=time=to=the=te~msK=qhe=provided=tr~ining=
on= pervice= aesign= methodsI= especi~lly=
concerning= conceptJbuildingI= helped= the= te~ms=
to =sh~pe =~nd =sh~rpen =their =go~lsK =qhe =project =
m~n~gement= ~lso= const~ntly= emph~sised= the=
signific~nce= of= experimenting= for= cooper~tive=
le~rning=~nd=encour~ged=the=te~ms=to=t~ke=even=
risky=~ctions=in=the=iiving=i~b=environmentK=
=
mromoting= bridging= soci~l= c~pit~l= posed= ~= big=
ch~llenge=to=our=projectI=bec~use=some=te~ms=did=
not= seem= to= progress= ~s= expected= in= the=
construction= of= their= networksK= qhe= interviews=
indeed= reve~led= th~t= the= educ~tors’= views= on=
their=roles=~s=networkers=were=mixedW=while=some=
were= very= pro~ctiveI= some= others= rem~ined=
p~ssiveI= supposing= potenti~l= p~rtners= to= t~ke= ~=
cont~ct= or= students= finding= themK= pome=
interviewees= pointed= out= difficulties= to= cross= the=
borders=of=org~nis~tions=~nd=to=get=involved=with=
“the= outside= world”K= qhis= observ~tion= is= r~ther=
surprising=from=the=perspective=of=the=recent=oCa=
str~tegies=~t=universities=of=~pplied=sciences=th~t=
emph~sise= di~logue= with= the= oper~ting=
environment= EeKgKI= qutkimusJ= j~= kehitystyón=
str~tegi~= OMMV─OMNOFK= qhe= interviews= ~lso=
brought= up= the= confusion= ~bout= the= students’=
role=in=innov~tion=workK=qhe=educ~tors=tended=to=
interpret= the= “studentJdriven= development”=
EibidKF= in= v~rious= w~ysI= me~ning= th~t= ~ll=
responsibility= w~s= given= to= students= ~t= the=
extremeK=
=
fn= terms= of= ev~lu~tionI= the= houlii= project=
succeeded= well= in= te~mJbuilding= ~nd= utilising=
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soci~l=bonding=c~pit~lI=where~s=the=project=p~rtly=
f~iled= in= enh~ncing= bridging= soci~l= c~pit~lK=
_ridging= c~pit~l= is= essenti~lI= bec~use= designing=
new= services= in= ~= cert~in= region= requires= the=
eng~gement =of =~ll =iiving =i~b =~ctorsI =especi~lly =
usersI= service= providers= ~nd= enterprisesK=
Consistent=with=this=conclusionI=only=~=h~lf=of=the=
te~ms= ended= up= with= re~lising= or= piloting=
intended= servicesI= th~t= isI= found= the= relev~nt=
p~rtnersK= ln= the= other= h~ndI= this= c~n= be=
considered= ~= s~tisf~ctory= outcome= within= the=
project’s= time= limits= Etwo= ye~rsFK= te= tried= to=
promote= networking= by= ~rr~nging= semin~rs= ~nd=
f~cilit~ting= cont~ctsK= oeflecting= ~fterw~rdsI= we=
however= think= th~t= the= te~ms= ~nd= individu~l=
members= would= h~ve= needed= more= person~l=
feedb~ck =from =e~ch =other =~nd =the =project =
personnelK=j~ny=dr~wb~cks=were=recognised=but=
not= directly= communic~tedK= fn= the= context= of=
cooper~tive=le~rningI=giving=~nd=getting=feedb~ck=
should= t~ke= pl~ce= with= reg~rd= to= individu~l=
responsibilities= th~t= in= turn= should= be= identified=
~nd=~ddressed=in=~=te~m=Esee=gohnson=C=gohnson=
NVVVFK= qhe= question= c~n= be= r~ised= whether= the=
sc~rcity =of =person~l =feedb~ck =is =~ =p~rt =of =the =
cinnish =cultureI =or =p~r~doxic~llyI =the =culture =of =
educ~tion~l= institutionsK= Abund~nt= ~nd= honest=
feedb~ck= is= nevertheless= vit~l= to= innov~tive=
te~ms =Ea~rsø =OMMPF =~nd =we =need =to =ch~nge =our =
mindJsets=with=this=reg~rdK=
=
th~t =lessons =c~n =we =t~ke =from =the =results =to =
m~n~ging= innov~tion= ~ctivities= in= profession~l=
educ~tion?=cirstlyI=we=should=~dv~nce=innov~tion=
culture= ~nd= spirit= of= cre~tivity= in= our=
org~nis~tionsK= p~mi= fnkinen= EOMNOF= ~ccur~tely=
points= out= th~t= mowermoint= present~tions= ~nd=
memos= listing= the= go~ls= for= innov~tiveness= too=
often= forget= th~t= the= issue= is= closely= rel~ted= to=
hum~n=~nd=soci~l=~ctionK=fnnov~tions=~re=cre~ted=
by= individu~ls= whose= cre~tivity= should= be=
supported= ~nd= nurturedK= qhe= key= innov~tion=
driver= is= m~ximising= serendipityI= th~t= isI= the=
likelihood=of=~ccident~lI=unpl~nned=encounters=~t=
~ll= levelsK= qhe= org~nis~tion= should= cultiv~te= the=
mindJset=th~t=everyone’s=~ctions=c~n=~dd=over~ll=

v~lue= of= the= org~nis~tion’s= offerings= ~nd=
everyone= is= pro~ctively= eng~ged= in= innov~tion=
thinking=~s=~=p~rt=of=their= d~ily=~ctivities= Ehum~r=
OMMVFK==
=
pecondlyI= the= educ~tion~l= org~nis~tions= should=
dedic~te= sufficient= resources= to= innov~tion=
processes=on=the=regul~r=b~sisI =~s=wellJm~n~ged=
oCa= projects= doK= bduc~tors= ~nd= students= need=
sh~red= sp~ce= ~nd= time= for= br~instorming= ~nd=
f~ceJtoJf~ceJcont~ctsK= ft= is= ~lso= import~nt= to=
promote= frequent= coll~bor~tions= ~mong= people=
with=diverse=expertise=by=bringing=them=togetherK=
ioc~l=pr~ctices=for=this=should=be=cre~ted=in=e~ch=
institutionK= qhirdlyI= m~n~gers= should= encour~ge=
educ~tors= to= develop= their= networking= skills= ~nd=
to= connect= with= people= representing= v~rious=
fields=~nd=competencesI= in=order=to=en~ble=novel=
knowledge= to= flow= into= the= org~nis~tionK=
fndividu~ls =who =possess =~ =lot =of =bridging =soci~l =
c~pit~l= could= concentr~te= on= networking= Eh~llio=
et= ~lK= OMNMFK= a~rsø= EOMMPF= even= recommends=
th~t= every= org~nis~tion= should= h~ve= ~n=
innov~tion= g~rdener= who= is= responsible= for=
nurturing= rel~tionships= inside= ~nd= outside= the=
org~nis~tionK==
=
As= the= l~st= recommend~tionI= we= think= th~t=
profession~l= educ~tion= org~nis~tions= should=
reconsider= their= role= ~nd= str~tegies= in= the=
n~tion~l= innov~tion= policyK= qhe=role=of=university=
of= ~pplied= sciences= in= the= cinnish= innov~tion=
system=is=still=fr~gile=~nd=innov~tiveness=is=c~lled=
for=Ehorpel~inen=OMNMFK=ft=c~nnot=just=be=done=by=
overusing= the= word= “innov~tion”= uncritic~lly= in=
oCa=str~tegiesK=bspeci~llyI=the=roles=of=educ~tors=
~nd= students= in= innov~tion= processes= need=
cl~rific~tionK= ao= we= re~lly= think= th~t= educ~tors’=
~nd=students’=t~sk=is=to=coJcre~te=~nd=coJproduce=
new =services =~nd =products? =lr =should =we =
concentr~te= on= le~rning= ~nd= dissemin~ting=
knowledge= cre~ted= by= others?= lur= findings=
suggest= th~t= if= educ~tors= ~re= expected= to= be=
serious=innov~torsI=the=educ~tor’s=role=should=be=
exp~nded=~nd=renegoti~ted=to=cover=~ll=ph~ses=of=
the=innov~tion=processK=

= =
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AbstractWW
=
qhis=~rticle=summ~rizes=the=experiences=of=ongoing=development=work=on=communic~tion=in=soci~l=
~nd =he~lth =c~re =projectK =qhis =development =work =h~s =the =fe~tures =of =Action =oese~rch =EAoF =~nd =it =
~ims =to =develop =the =method =of =qri~log =~s =~ =le~rning =tool =for =qu~lity =communic~tion =in =he~lth =
educ~tion= Ethe= ‘eow= to= le~rn= to= le~rn= ~ppro~ch’FK= qhe= method= of= qri~log= is= b~sed= on= the=
development=work=on=soci~lJpsychi~try=~nd=key=elements=of=this=method=~re=obt~ined=from=thereK=
tithin=educ~tion~l=context=qri~log=simply=me~ns=~=c~su~l=g~thering=which=promotes=democr~tic=
discussions= ~nd= possibilities= of= ch~nge= of= the= point= of= viewK= qhis= ~ction= rese~rch= develops= the=
w~ys= of= communic~tion= by= se~rching= the= essence= ~nd= core= of= good= communic~tion= through=
semin~rs= ~nd= specific= qri~logJsemin~rK= cive= cycles= of= development= work= ~re= introduced= ~nd=
discussedK =According =to =the =resultsI =the =method =of =qri~log =seem =to =be =the =relev~nt =method =of =
tr~ining= in= he~lth=educ~tion=but= it=must=be= further= developed= to= be=more=suit~ble= for=use=~s= the=
ped~gogic~l=modelK===
=
KeywordsW
=
Communic~tionI=qri~logI=ee~lthI=Action=oese~rchI=p~lutogenesisI=pense=of=Coherence=
=
=
IntroductionW
=
testern= soci~l= ~nd= he~lth= c~re= system= f~ces=
sever~l=ch~llenges=~t=the=s~me=timeK=qhe=p~r~llel=
processes= of= multicultur~lismI= system= ch~nge=
from= tr~dition~l= services= tow~rds= eee~lth=
services=~nd= the=severe= l~ck= of=soci~l= ~nd= he~lth=
c~re=providers=ch~llenge=it=to=ex~mine=the=core=of=
the= good= c~reK= tithin= this= development= ~nd=

rese~rch=work=good=communic~tion=is=considered=
~s =~ =sign =of =qu~lity =soci~l =~nd =he~lth =c~reK =
joreover= it= is= ~rgued= th~t= good= communic~tion=
~rises=from=the=underst~nding=of=the=holistic=view=
of =hum~n =being =~nd =from =supporting =the =equ~l =
opportunities= to= communic~te= for= everybodyK= ft=
is= intended= th~t= in= this= ~rticle= the= philosophic~l=
b~ckground =~s =well =~s =method =of =qri~log =~s =~ =
vehicle= for=qu~lity=communic~tion=~re=discussedK=
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qhis =p~per =~ims =to =describe =the =process =of =
development =work =r~ther =th~n =ev~lu~te =itK =qhe =
development= work= is= introduced= with= the=
l~ngu~ge=of=~ction=rese~rchK=
=
LiteratureWreviewW
=
qhe= theoretic~l= fr~mework= of= good=
communic~tion= is= not= e~sy= to= introduce= ~s= both=
the= me~ning= of= “good”= ~nd= “communic~tion”=
depends= on= the= people’s= scientific= b~ckgroundK=
te= ~s= ~= he~lth= ~nd= soci~l= scientists= underst~nd=
the= good= communic~tion= ~s= ~= principle= for= the=
good= c~ring= rel~tionshipK= tithin= this= project=
Antonovsky’s=p~lutogenic=cr~mework=Eiindstróm=
C= brikssonI= OMMSF= ~s= well= ~s= brikssons’=
C~rit~tive= C~ring= qheory= EbrikssonI= OMMTF= is=
considered=~s=~=theory=which=promotes=good=~nd=
c~ring= rel~tionshipK= Antonovsky= highlights= the=
import~nce= of= seeing= the= he~lth= beyond= the=
illnessK= qhis= p~lutogenic= perspective= focuses= on=
the=problem=solving=r~ther=th~n=to=the=re~liz~tion=
of= current= situ~tionK= pecondlyI= the= p~lutogenic=
orient~tion= focuses= more= to= the= resources= th~n=
their= l~ckK= qhis= serves= the= sense= of= coherence=
EplCF =which =is =~n =over~ll =c~p~city =of =keeping =up =
the= positive= ~nd= supportive= structure= of= life=
Eiindstróm=C=brikssonI=OMMSI=OMNMFK=tithin=this=
projectI= the= communic~tion= is= considered=
powerful= tool= which= c~n= promote= the=
underst~nding= of= underlying= strengths= of= sick=
~nd=needy=personK=keeds=of=the=sick=one=~re=not=
only=physic~l=~s=briksson=EOMMTF=st~tesI=but=~lso=
spiritu~l= ~nd= emotion~lK= qhese= needs= c~n= be=
recognized= only= by= c~refully= listeningK= qhe=
listening= c~n= only= t~ke= pl~ce= in= equ~l= ~nd=
imp~rti~l=discussions=between=c~re=providers=~nd=
p~tients= or= clientsK= eowever= in= ~= hectic= he~lth=
c~re =the =deep =discussions =~re =not =~lw~ys =
possibleK= cor= to= ensure= deeper= ~nd= equ~l=
discussion =~nd =~ =forum =for =re~l =exch~nge =of =the =
ide~s= between= the= close= rel~tivesI= the= c~re=
providers=~nd=the=clients=the=method=of=qri~log=is=
used=in=this=projectK=
=
qhe =method =of =qri~log =is =b~sed =on =the =
development=work=done=in=e~rly=soci~lJpsychi~try=
in =derm~n =E_ock =OMMTI =OVJPVFK =qri~log =w~s =
me~nt= to= be= the= movement= ~g~inst= the=
hier~rchic~l=soci~lJpsychi~try=where=the=voices=of=
p~tients= were=not= ~udibleK= _ock=st~rted=to= invite=
p~tients= to= the= joint= semin~rs= to= discuss= their=
experiences=of=the=psychi~tric=c~re=with=students=

~nd= he~lth= providersK= qhis= w~s= the= beginning= of=
the= qri~logJsemin~rs= Ejitein~nder= sprechen= –=
vonein~nder= lernenF= which= ~re= now= used= ~s= ~=
communic~tion= method= in= more= th~n= NOM=
derm~nJspe~king =~re~s =in =buropeK =As =~ =method =
the= qri~log= ~ccepts= th~t=psychi~tric= illnesses= ~re=
hum~n=processes=EmenschlicheF=which=needs=the=
underst~nding= of= something= which= is= unf~mili~r=
to= the= he~lth= providerK= qri~logJsemin~rs= do= not=
h~ve=ther~peutic=objectives=but=r~ther=it=is=~imed=
to=be=le~rning=situ~tion=for=different=p~rticip~ntsK=
E_ockI=OMMQX=_uckI=OMMQF===
=
fn= our=context=qri~log=me~ns= ~= c~su~l= g~thering=
of= three= p~rties= of= p~tientsI= next= of= kins= ~nd=
he~lth= providers= in= ~= joint= semin~rK= aifferent=
groups= ~re=not=rel~ted=to=e~ch=otherK=tithin=this=
g~thering= the= topic= of= discussion= is=
democr~tic~lly= chosen= ~nd= discussed=
~nonymously= in= ~= neutr~l= pl~ceK= qhis= gives= ~ll=
p~rticip~nt= possibility= to= show= their= re~l= full=
selves= with= ~ll= the= potenti~l= strengthsI=
vulner~bility= ~nd= person~l= knowledgeK= All=
p~rticip~nts=~re=given=possibility=to=sh~re=without=
d~nger =to =be =judgedK =qhe =m~in =objective =of =
qri~logJsemin~r= like= this= is= to= sh~re= emotionsI=
opinions= ~nd= knowledgeK= Eh~rvinenI= OMNOF= qhe=
underst~nding= of= knowledge= is= in= this= context=
b~sed= on= ~= hermeneutic= ~nd= phenomenologic~l=
underst~nding =of =the =world =EeusslerI =NVVRX =
d~d~merI=OMMRX=euttunenI=OMMTX=mhillipsI=OMMRF=
where =the =re~l =underst~nding =is =me~nt =to =be =~ =
process= which= is= jointly= ~nd= openly= build= in=
communic~tion= with= other= peopleK= As= ~= method=
qri~log= v~lues= the= pr~ctic~l= ~nd= person~l=
knowledge= beside= the= profession~l= ~nd=scientific=
knowledgeK==
=
ResearchWquestionsW
=
qhis= development= project= c~n= be= underst~nded=
~s= ~n= openly= designed= ~ction= rese~rch= which=
~ims= to= enh~nce= the= good= communic~tion= in=
soci~l=~nd=he~lth=c~re=by=developing=the=method=
of= the= qri~log= to= be= the= educ~tion~l= tool= in= the=
higher= educ~tion= le~rning= institutionK= qhe=
le~ding= rese~rch=question= is= to= find= out=how= the=
method =of =qri~log =c~n =be =modified =to =be =~ =
pr~ctic~l=tool=of=enh~nced=qu~lity=communic~tion=
in= he~lth= educ~tionK= qhe= method= of= qri~log= is=
me~nt =to =be =used =both =ped~gogic~lly =~s =~ =
method =of =instruction =~nd =l~ter =~s =~ =method =of =
communic~tion= in= the= clinic~l= settingsK= Answers=
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~re= looked= for= in= coll~bor~tion= with= lecturersI=
studentsI= soci~l= ~nd= he~lth= c~re= providers= in=the=
pilot= occ~sions= of= qri~logJsemin~rs= ~nd= other=
relev~nt=eventsK=
=
MethodologyWW
=
ParadigmsWandWdevelopmentWcyclesW
=
qhis =development =work =h~s =the =fe~tures =of =
Action= oese~rch= EAoFK= ft= ~ims= to= integr~te=
knowledge= from= soci~l= ~nd= he~lth= sciences= to=
p~rticip~nts’=pr~ctic~l=~ctions=EpomekhI=OMMSI=NFK=
According =to =l’_rien =EOMMNF =Ao =is =used =in =re~lI =
r~ther= th~n= in= experiment~l= studiesK= jore=
specific~lly= this= rese~rch= c~n= be= seen= ~s= ~n=
bduc~tion~l= Action= oese~rch= ~s= its= pr~ctitioner=

oper~tes=from=higher=le~rning=institution=~nd=~re=
focused=on=improving=the=curricul~=in=the=field=of=
communic~tion= in= he~lth= educ~tion= El’_rienI=
OMMNFK=
=
qhe=e~rly=st~ges=of=this=development=work=c~n=be=
understood=~s= the=five=cycles=of=Action=oese~rch=
where=the=cycles=c~n=be=defined=~s=followingW=
=

· Cycle= oneW= b~rly= j~pping= of= Av~il~ble=
inform~tion=Eiiter~ture=se~rchF=Et~ble=NF=

· Cycle=twoW=qri~logJsemin~r=one=
· Cycle=threeW=qri~logJsemin~r=two=
· Cycle=fourW=j~pping=of=relev~nt=p~rtners=

Eebf’sI=ee~lth=mrovidersI=ptudentsF=
· Cycle =fiveW =goint =pilot =semin~r =on =good =

communic~tion=

=
qri~log=references=
=
_ockI=qhK=EOMMQFK=to=wir=stehen=J=die=i~ndsch~ft=der=msychi~triesemin~re=heuteK=fnW=_ombosch=gKX=e~nsen=
eKX=_lume=gKX=EegFW=qri~log=mr~ktischK=msychi~trieJbrf~hreneI=Angehórige=und=mrofessionelle=gemeins~m=~uf=
dem=teg=zur=demokr~tischen=msychi~trieK=keumünsterK=
=
_uckI= aK= EOMMQFK= aer= tri~logische= brf~hrungs~ust~usch= J= rnsere= Antwort= ~uf= eine= gesprächslose=
msyhi~trieI= die= zu= Ausrottungsm~ssn~hmen= von= NVPPJQR= führteK= fnW= _ombosch= gKX= e~nsen= eKX= _lume= gK=
EegFW= qri~log= mr~ktischK= msychi~trieJbrf~hreneI= Angehórige= und= mrofessionelle= gemeins~m= ~uf= dem= teg=
zur=demokr~tischen=msychi~trieK=keumünsterK=
=
piemenI=eJiI=EOMMQFK=som=jonolog=der=msychi~trieK =fnW=_ombosch=gKX =e~nsen=eKX =_lume=gKX =EegFW=qri~log=
mr~ktischK= msychi~trieJbrf~hreneI= Angehórige= und= mrofessionelle= gemeins~m= ~uf= dem= teg= zur=
demokr~tischen=msychi~trieK=keumünsterK=
=
CorbinI=gKjKX=ptr~uss=AKiK=EOMMQFK=teiter=leben=lernenK=serl~uf=und=_ewältigung=chronischer=hr~nkheitK=OK=
sollständig=über~rbeitete=und=erweiterte=Ausg~beK=_ern=uK~=
=
aórner= hK= EOMMSFK= tie= k~nn= der= qri~log= die= hommunik~tionsstr~tegien= der= psychi~trischen=
sersorgungsl~ndsh~ft=~ufbrechen?=sersuch=einer=qheoretisierung=der=qri~logJmr~xisK=fnW=msych=mflege=NOK==
=
pchróderI=pK=C=C~s~nov~I=_K=EOMMPFK=aer=qri~log=–=drei=m~rtein=im=desprächK=fnW=j~n~ged=c~reNLOMMP=
=
c~lkJo~f~elI=AJoK=EOMMNFK=bmpowerment=~s=~=mrocess=of=bnvolving=ConsciousnesW=A=jodel=of=bmpowered=
c~ringK=fnW=Adv=kursing=pcienceI=OMMNK=

=
q~ble=NK=iiter~ture=referencesK=
=
=
ProcessWandWproducedWDataWW
=
qhis= development= ~nd= rese~rch= project= st~rted=
with=the=m~pping=of=the=~v~il~ble= inform~tion=of=
the=qri~log=EOMNN=J= OMNOF=~nd=with=the=designing=

of= the= networkK= keither= ~re= these= processes=
line~r= or= complete= but= r~ther= continuous= ~nd=
burgeoningK=tithin=the=first=st~ge=of=this=projectI=
the =origin~l =development =work =pl~n =w~s =
designed=with= intern~tion~l=p~rtner= ebf= Eeellige=
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C=i~ineI= OMNNF= ~nd=more=developed=with=cinnish=
coll~bor~tive =ebf’sK =fnform~tion =of =qri~log =~s =~ =
method= w~s= g~thered= ~nd= the= possibilities= of= it=
~s=~n=educ~tion~l=tool=were=discussedK=joreover=
the= philosophic~l= b~ckground= of= qri~log= ~nd=
dood=communic~tion=w~s=~imed=to=be=m~ppedK=
=
As= ~= second= st~ge= the= first= qri~logJsemin~r=
EOMNOF= w~s= held= with= nursing= studentsI= their=
instructorsI= p~tients= ~nd= EcloseF= rel~tivesK= qhe=
topic=of=the=semin~r=w~s=“qhe=n~ture=of=support=
needed= in= he~lth= c~re”K= bv~lu~tion= d~t~= w~s=
g~thered= both= right= ~fter= the= semin~r= ~nd= two=
weeks= ~fter= the=semin~rK= qhis= postJsemin~r= d~t~=
~nd =produced =~rticle =Eh~rvinenI =OMNOF =of =cycle =
number =one =~nd =two =~re =considered =~s =d~t~ =
cluster=number=one=in=this=~rticleK=qhe=ev~lu~tion=
survey=w~s=designed=b~sed=on=the=survey=used=in=
p~rtner =ebf =in =derm~nK =qhe =ev~lu~tion =survey =
w~s= semiJstructured= ~nd= it= included= open=
questionsK==
=
Cycle= three= EOMNPF= w~s= simil~r= to= the= cycle= two=
but= more= ~dv~nced= due= to= the= experiences=
obt~ined= in= the= first= semin~rK= lnce= ~g~in= the=
postJsemin~r= d~t~= w~s= g~thered= ~nd= th~t= w~s=
considered= ~s= ~= d~t~= cluster= number= two= in= this=
~rticleK= mostJsemin~r= survey= w~s= simil~r= to= the=
survey= done= ~fter= qri~logJsemin~r= oneK

Cycle= four= EOMNPF= w~s= the= network= building=
process=where=the=relev~nt=p~rtners=were=loc~ted=
for= wider= intern~tion~l= project= ~nd= the= premises=
of=qri~log=~s=~=multiJvoiced=method=were=further=
discussedK =qhe =development =of =~pplic~tion =for =
funding =is =seen =~s =~ =jointly =cre~ted =document =
where= the= desir~ble= st~ge= of= communic~tion= is=
introduced= ~nd= this= is= why= the= ~pplic~tion=
document=is=seen=~s=~=d~t~=cluster=number=three=
in= this= ~rticleK= = cin~llyI= the= fifth= cycle= consists= of=
the= joint= pilot= semin~r= on= good= communic~tion=
held= in= morvoo= in= OMNP= where= both= the=
represent~tives= of= coll~bor~tive= he~lth= c~re=
settingsI= experts= ~nd= students= were= thoroughly=
discussing= on= communic~tion= ~nd= qri~log= ~nd=
their=implic~tion=for=future=workK=gointly=produced=
workshop =results =~re =producing =the =d~t~ =cluster =
number= four= for=this= ~rticleK= qhis= joint=semin~r= is=
comp~r~ble=to=the=se~rch=semin~r=introduced=by=
l’_rien= EOMMNF= ~s= the= joint= semin~r= g~thered=
p~rticip~nts= from= different= levels= of= he~lth=
systemsK=
=
qhe= cycles= ~nd= their= p~rticip~nts= ~s= well= ~s= the=
n~ture= of= g~thered= d~t~= is= presented= in= figure=
number=oneK=

=
=
=

=
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DataWanalysisW
=
pince =this =Ao =is =b~sed =on =the =development =
projectI =the=n~ture=of=d~t~=differs=from=one=cycle=
to= ~notherK= aifferent= cohorts= of= d~t~= were=
differently =~n~lyzed =or =cl~ssifiedK =qhe =method =of =
~n~lyses= ~nd= cl~ssific~tion= is= b~sed= on= the=
hermeneutic= underst~nding= of= re~lity= ~nd= the=
qu~lit~tive= content= cl~ssific~tion= ~nd= ~n~lyses=
m~de= ~ccording= to= Col~izziK= Epee= p~~r~nenJ
h~uppinen=C=muusniekk~I=OMMSKF=qhe=qu~lit~tive=
d~t~= from= questionn~ires= EkZSNI= nNZNOI= nOZQVF=
were =tr~nscribed =~nd =re~d =~nd =the =most =
me~ningful= expressions= were= selected= for= the=
~n~lysisK =qhe =n~ture =of =the =d~t~ =does =not =~llow =
deep= content= ~n~lyses= ~s= it= consists= of= brief=
writings=or=brief=~nswer=for=the=ev~lu~tion=formsK=
then= the= d~t~= consist= of= ev~lu~tion= m~teri~ls=
~uthors= h~ve= been= highlighting= the= most=
import~nt= issues= ~ccording= to= their=
underst~nding= of= the= import~nce= of= the= issueK=
qh~t= might= be= the= repetition= in= sever~l= ~nswers=
or= the= simil~rityK= qh~t= is= not= b~sed= on= the=
preconceptions= or= the= theoretic~l= fr~meworkK=
joreover= when= the= d~t~= consists= of= the= used=
documents= E~pplic~tion= ~nd= ~rticleF= it= w~s=
cl~ssified= ~ccording= to= the= relev~nce= of= the=
rese~rch= ~im= ~nd= objects= by= seeking= the= ~nswer=
for= the= questions= of= the= underst~nding= of= the=
questions=of=good=communic~tion=~nd=qri~log=~s=
~ =methodK = =Epee =merttul~I =NVVSX =qurunenI =merälä =
C=jeriläinenI=NVVQF=qhe=d~t~=~n~lysis=w~s=done=
by= sever~l= people= in= different= st~ges= of= the=
processK=
=
ResultsWW
=
ResultsWofWCycleWoneWandWtwoW
=
qhe= e~rly= m~pping= of= Av~il~ble= fnform~tion=
included= the= An~lyses= of= the= concepts= of= the=
qri~log= ~nd= the= qri~logJsemin~rK= qhe= first=
qri~logJsemin~r =w~s =~ =p~rt =of =the =blderly =c~re =
ptudy= unit= in= he~lth= c~re= educ~tion= ~nd= it= is=
ev~lu~ted=~t=the=semin~r=~nd=two=weeks=~fter=the=
semin~rK= qhis= d~t~= w~s= g~thered= to= the= ~rticle=
~uthored= on= the= topic= of= qri~logK= fn= this= ~rticleI=
the=following=fe~tures=were=mentioned=~s=the=key=
elements=of=qri~logJsemin~rW=
=

· qri~log= brings= together= p~tientsI= EcloseF=
rel~tives= ~nd= c~re= givers= in= inform~l=

settingsK= ptudents= c~n= be= p~rt= of= the=
semin~rK==

· qri~logJsemin~r=v~lues=different=kinds=of=
knowledge=~s==equ~l=knowledge=

· qri~log= gives= possibility= to= look= things=
from=different=perspectives=

· cor= p~tient= qri~logJsemin~r= gives= the=
sense=of=empowerness=E~nd=possibility=to=
be=~=speci~list=in=his=or=her=own=lifeF=

· cor=he~lth=provider=it=gives=possibility= to=
forget =his =or =her =own =role =~s =~n =expert =
which= promotes= the= possibilities= to= t~lk=
~bout=emotions=~nd=own=feelings=

· qri~logJsemin~rs= promotes= equ~lI=
imp~rti~l= di~log= between= different= types=
of=people=

=
After= the= first= qri~logJsemin~r= where= NR=
p~rticip~nts= were= involved= they= h~d= ~lso=
possibility= to= give= postJsemin~r= feedb~ck= ~fter=
two =weeks =of =the =semin~rK =According =to =the =
ev~lu~tionI= the= size= of= ~ttended= group= w~s=
relev~nt=~nd=the=~tmosphere=w~s=supporting=the=
di~logK==
=
ResultsWofWCycleWthreeW
=
mostJsemin~r= ev~lu~tion= w~s= ~sked= ~fter= the=
second=qri~logJsemin~r=by=the=surveyK=jore=th~n=
OM =people =g~ve =feedb~ckK =According =to =the =
ev~lu~tion=d~t~=qri~logJsemin~r=does=not=cont~in=
so =much =new =inform~tion =but =gives =~n =
opportunity= for= p~rticip~nts= to= re~lize= new=
perspectives=of=the=topic=of=discussionK=According=
to= the= ev~lu~tion= it= did= not= either= ch~nge= th~t=
much= emotions= or= pr~ctices= but= strengthens= the=
good= m~nners= of= communic~tion= known= beforeK=
ft=w~s=~lso=mentioned= th~t=the= discussion=of=the=
topic =of =‘how =to =meet =the =p~tient’ =w~s =goodK =
pomeone= h~d= understoodI= for= inst~nceI= the=
me~ning= of= the= used= terminology= in= their=
convers~tion=with=the=p~tientK=j~ny=suggestions=
of= further= development= of= qri~logJsemin~r= were=
givenI=such=~sW=
=

· molicy =m~kers =should =t~ke =p~rt =of =
qri~logJsemin~r=

· jore=p~tient=represent~tives=~re=needed=
in=the=semin~r=

· jore= ~ctu~l= he~lth= c~re= providers= ~re=
needed=in=the=semin~r=

· qhe= question= of= ~nonymity= should= be=
thoroughly=discussed=
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· pm~ller =group =could =support =the =
discussion=

=
ResultsWofWCycleWfourW
=
As =~ =result =of =the =m~pping =of =the =relev~nt =
resources= for= this= projectI= the= intern~tion~l=
network= w~s= est~blishedK= qhe= intern~tion~l=
network= consists= of= p~rtners= from= three= kordic=
countries= ~nd= from= derm~n= ~nd= they= present=
both= the= ~c~demic= ~nd= the= he~lth= c~re= sectorK=
gointly= designed= ~pplic~tion= presents= the=
premises= of= this= development~l= work= ~nd= the=
view= of= the= good= communic~tion= ~mong= the=
p~rtnersK= qhe= following= keyJelements= c~n= be=
concluded= from= the= r~tion~le= of= the= joint=
~pplic~tionW=
=

· testern= soci~l= ~nd= he~lth= c~re= service=
meets= the= ch~llenge= of= l~cking=
resourcesI=immigr~tion=~nd=~gingK==

· curthermore=new=positive=possibilities=~s=
eee~lth= services= force= the= service=
systems=to=ch~ngeK==

· bven= though= m~ny= western= countries=
sh~res =the =ide~ =of =univers~l =soci~l =~nd =
he~lth= c~re= services= ~ll= clients= h~ve= no=
equ~l= possibilities= to= use= servicesI= not=
only =bec~use =they =m~y =not =~fford =themI =
but =due =to =their =poor =underst~nding =of =
the=l~ngu~ge=used=in=the=servicesK==

· qh~t =might =be =the =problem =of =
underst~nding= ~bout= ~ctu~l= spoken= or=
profession~l= symbolic= l~ngu~geK= lften=
the= symbolic= l~ngu~ge= ~nd= symbolic=
sp~ce =is =str~nge =or =even =frightening =for =
the=p~tient=~nd=clientsK==

· Communic~tion= is= ~lw~ys= p~rt= of= the=
hum~n= inter~ction= ~nd= by= good= ~nd=
fitting= communic~tion= m~ny= ch~llenges=
~re= possible= to= overcomeK= qhe=
~pplic~tion=did=not=le~d=to=the=fundingK=

=
ResultsWofWCycleWfiveW
=
qhis =joint =pilot =semin~r =produced =results =from =
two=sessions=of= sm~ll=groups=or= individu~l=workK=
qhe=first=produced=m~teri~l=w~s=so=c~lled=qri~logJ
tree= including= the= opinions= of= good=
communic~tionK= According= to= the= core= ide~=
written= to= the= qri~logJtree= the= b~sic= need= is= the=
feeling= that  Čne  is  met= in= the= communic~tion=
situ~tionK= ft= includes= the= ide~= of= getting= to= be=

understoodI=being=visible=~nd=h~ving=worth=in=the=
eyes=of=othersK=qhe=needs=of=other=person=~re=not=
~lw~ys=seen=in=communic~tion=~nd=th~t=c~n=le~d=
to=loneliness=~nd=frustr~tionK=joreover=the=good=
communic~tion= ~llows= ~ddressing= the= worries=
~nd =gives =time =to =be =togetherI =to =p~useK =
According= to= the= p~rticip~ntsI= good=
communic~tion= ~lso= shows= interest= of= other=
personK=
=
pecond =sm~ll =group =work =g~ve =p~rticip~nts =
possibility= to= ~ddress= their= opinions= on= good=
communic~tion= ~nd= this= project= from= different=
points =of =viewK =As =~ =highlight =it =c~n =be =r~ise =up =
the= ~ppreci~tion= of= different= kind= of= experience=
knowledgeI= cultur~l= sensitivity= ~nd= the= holistic=
fe~ture= of= communic~tion= including= the= ~spects=
of=verb~l=~nd=nonJverb~l=communic~tionK=
=
ConclusionWofWtheWresultsW
=
qhis= development= process= h~s= been= the= cyclic=
process =where =d~t~ =h~s =been =g~thered =in =
different= occ~sions= by= different= form~ts= of= the=
topics= of= NK= dood= communic~tion= ~nd= OK= qri~log=
~s= ~= method= tow~rds= good= communic~tion= in=
soci~l= ~nd= he~lth= c~reK= An= import~nt= focus= h~s=
been=the=~im=of=trying=to=develop=qri~log=to=be=~=
ped~gogic~l= method= in= the= higher= le~rning=
institutionK= As= ~= conclusion= of= ~ll= result= ~re~s= it=
c~n=be=s~id=th~tW=
=

· dood= communic~tion= ~llows= time= for=
genuine= p~rticip~tion= in= the= di~log= of=
different=p~rties=

· dood= communic~tion= is= more= th~n= only=
l~ngu~geI=it=is=~=w~y=to=see=hum~n=being=
holistic~lly= ~nd= the= pense= of= Coherence=
EplCF=~nd=wholeness=serves=building=the=
structure=of=life=

· qhe =method =of =qri~log =seems =to =be =
suit~ble= method= for= he~lth= educ~tion= ~s=
~ =ped~gogic~l =methodI =but =it =needs =to =
further=develop==

· qhe= ~tmosphere= ~t= the= qri~logJsemin~r=
w~s=mentioned=being=open=~nd=good=

· According= to= the= students= from= the= first=
groupI= the= qri~logJsemin~r= w~s=
me~ningfulI= eyeJopening= ~nd= good= w~y=
to=le~rn=

· According =to =the =second =student =group =
the= qri~logJsemin~r= opened= up= new=
horizons=~nd=supported=the=profession~l=
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growthK= According= to= the= studentsI=
policym~kers= should= p~rticip~nt= to= the=
events=like=thisK==

=
EthicalWissuesW
=
l’_ri~n= EOMMNF= introduces= the= following= ethic~l=
consider~tions= ~ccording= to= tinter= ENVVSF= on=
Action=oese~rchW=
=

· “jake sure that the relevant personsI 
committees and authorities have been 
consultedI and that the principles guiding 
the work are accepted in advance by all. 

· All participants must be allowed to 
influence the workI and the wishes of those 
who do not wish to participate must be 
respected. 

· qhe development of the work must remain 
visible and open to suggestions from others. 

· mermission must be obtained before making 
observations or examining documents 
produced for other purposes. 

· aescriptions of others’ work and points of 
view must be negotiated with those 
concerned before being published. 

· qhe researcher must accept responsibility 
for maintaining confidentiality.” 

=
qhis=development~l=work=h~s=been=b~sed=on=the=
coll~bor~tive =se~rching =~nd =le~rning =process =of =
different= ~ctors= from= different= org~niz~tionsK=
aifferent= opinions= h~ve= been= t~king= into=
consider~tionK= qhe=mroject=~ctiv~tes=both=clinic~l=
workersI= students= ~nd= their= instructorsK= All= of=
them= h~ve= h~d= ~= possibility= to= influence= the=

workK=qhe=critic~l=point=is=the=rese~rch=~nd=ethic~l=
~pprov~lW=qhis=development=project=h~s=not=been=
introduced=to=the=rese~rch=or=ethic~l=commission=
since= it= is= origin~lly= form~lly= designed= to= be= the=
development=projectK= konetheless= this= work= h~s=
been= guided= by= the= joint= steering= commission=
who =guides =the =work =done =in =the =projectK =All =
semin~r= p~rticip~nts= h~ve= ~lso= given= their=
permission= to= use= collected= d~t~= in= the=
public~tion= ~nd= this= d~t~= is= ~nonymously=
g~thered =~nd =processedK =mroject =group =did =not =
obt~in=written=consent=formsK==
=
ConclusionW
=
According=to=huul~=EOMMSF=Action=oese~rch=~ims=
to= ch~nge= the= current= situ~tion= tow~rds= ~=
desir~ble= futureK= qhis= development=work= st~rted=
from= the= underst~nding= ~bout= the= current=
ch~llenges=of=communic~tion=in=soci~l=~nd=he~lth=
c~reK =qhe =process =got =the =fe~tures =of =Action =
oese~rch =~s =the =ev~lu~tion =~nd =other =d~t~ =w~s =
g~thered= in= the= different= cycles= of= developmentK=
qhis= development= rese~rch= h~s= ~ctiv~ted=
p~rticip~nts= to= ch~nge= the= current= p~tterns= of=
communic~tion= in= soci~l= ~nd= he~lth= c~re= ~nd= it=
~ims=to=further=develop=the=method=of=qri~log=~s=
~= tool= of= qu~lity= communic~tion= le~rning=
possibility= in= he~lth= educ~tion= ~t= its= different=
levelsK= qhis= development= work= h~s= given= ~=
ground= for= future= development= ~nd= rese~rch=
work= on= the= communic~tion= ~nd= method= of=
qri~logK =qhe =process =h~s =led =to =use =of =qri~log =~s =
one=instruction=method=in=one=study=unitK=tithin=
this= contextI= the= students= ~re= m~inly= studying=
the=me~ning=of=support=in=he~lth=servicesK=

=
=
=
= =
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InquiryWLearningWinWPracticeW–W
InformationWSharingWAmongWFirstW
SemesterWTourismWStudentsWandW
SupervisorsW

AnnikahKonttinenhnhNiinahMoilanenuhHAAGAvHELIAhUniversityhofhAppliedh
SciencesuhPorvoohCampusuhFinlandh

AbstractWW
=
lne=of=the=~pplic~tions= of=inquiry=le~rning= is=problemJb~sed= le~rning=Em_iF=~nd= it=is= pr~cticed=by=
the=cinnish=qourism=progr~mme=~t=morvoo=C~mpusK=ptudents=st~rt=with=m_iJtutori~ls=during=their=
first=semester=~nd=get=~ccustomed=to=inform~tion=sh~ring=from=the=beginning=of=their=studiesK==
=
qhe= ~im= of= the= study= w~s= to= define= ~nd= discuss= the= inst~nces= for= inform~tion= sh~ring= EstudentJ
studentI=supervisorJstudentI=supervisorJsupervisorF=inspired=by=m_iJtutori~lsK==
=
qhe= methods= of= the= study= were= observ~tion= ~nd= content= ~n~lysis= of= written= ~nd= or~l= sources=
rel~ting=to= inform~tion=sh~ring=~mong=students= ~nd=supervisorsK=qhe=d~t~=consisted=of=over=NOM=
tutori~ls=~nd=encounters=between=RRM=students= ~nd=NM= supervisors=over=NN=first=ye~r= semestersK=
qhe=d~t~=collection=w~s=c~rried=out=between=the=~utumns=of=OMMT=~nd=OMNOK===
=
qhe= results= of= the= study= indic~ted= th~t= m_iJtutori~ls= provide= ~= fruitful= pl~tform= for= inform~tion=
sh~ring=~s=they=te~ch=students=import~nt=met~JcompetencesI=such=~s=meeting=skills=~nd=~n=~bility=
to=eng~ge=in=network=le~rningK=curthermoreI=tutori~ls=encour~ged=~ll=p~rticip~nts=to=inter~ct=~nd=
sh~re=expertise=in=other=situ~tions=~s=wellK====
=
KeywordsW
=
inquiry=le~rningI=problemJb~sed=le~rningI=inform~tion=sh~ring=
=
=
IntroductionW
=
qod~y’s= employers= v~lue= new= kinds= of= skills= when=
they =look =for =potenti~l =employeesK =ft =is =no =longer =
enough=to=be=~n=expert=in=~=subjectI =but=one=needs=

to =be =in =the =possession =of =~ =whole =spectrum =of =
different= met~JcompetencesK= qhe= meg~trends= of=
tod~yI= such= ~s= technologic~l= developmentI=
demogr~phic= ch~nge= ~nd= network= org~nis~tions=
ECopenh~gen= fnstitute= for= cuture= ptudiesI= OMMSF=
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me~n =th~t =people =need =to =be =in =comm~nd =of =
entirely= new= competencesK= = fn= order= to= provide=
students= with= the= skills= needed= in= the= inform~tion=
societyI= ionk~I= e~kk~r~inen= C= iipponen= EOMMQF=
~mong =other =schol~rsI =h~ve =developed =inquiryJ
b~sed= le~rning= which= is= ~= coll~bor~tive= method=
used= in= both= b~sic= ~nd= higher= educ~tionK= qhe=
ped~gogic~l= str~tegy= of= eAAdAJebifA= rniversity=
of= Applied= pciences= in= cinl~nd= is= inquiry= le~rning=
~nd =the =degree =progr~mmes =~t =morvoo =C~mpus =
h~ve= t~ken= the= issue= even= further= ~nd= b~sed= their=
curriculum =on =the =following =four =met~J
competencesW= project= m~n~gementI= rese~rch= ~nd=
developmentI= co~chingI= cre~tive= problem= solving=
~nd= innov~tionK= EeAAdAJebifAI= OMNNX= eAAdAJ
ebifAI= OMNMKF= lne= of= the= ~pplic~tions= of= inquiry=
le~rning =in =use =on =the =C~mpus =is =problemJb~sed =
le~rning=Em_iFK==
=
m_iJtutori~ls =~re =not =~ =new =~ppro~ch =~t =eAAdAJ
ebifAK=fn=f~ctI=they=h~ve=been=pr~cticed=in=different=
degree=progr~mmes=for=ye~rsI=~nd=morvoo=qourism=
progr~mme= got= its= tr~ining= from= the= aegree=
mrogr~mme= in= fntern~tion~l= _usiness= in= eelsinki=
during=the=time=the=university=w~s=still=c~lled=eeli~K=
morvoo =supervisors =got =re~lly =interested =in =~nd =
enthusi~stic= ~bout=the= method=~nd=developed=it=to=
suit= their= own= ~imsK= cirstI= it=w~s= introduced= to= the=
second=semester=studentsI=but=it=w~s=not=~n=inst~nt=
success =~mong =students =who =h~d =~lre~dy =become =
f~mili~r= with= ~nother= style= of= le~rning= during= their=
first =semester =studiesK =As =the =qourism =am =beg~n =
with=~=new=curriculum=during= the=~utumn=of=OMMTI=
the= m_iJtutori~ls= were= introduced= ~lre~dy= to= the=
first=semester=studentsK=As=it=w~s=~=new=school=~nd=
~=new=method=~t=the=s~me=timeI=it=w~s=much=e~sier=
for=students=to=embr~ce=itK=fn=f~ctI=the=success=r~te=
of= the= m_iJtutori~ls= h~s= been= r~ther= phenomen~lK=
qhroughout =the =semesters =since =the =~utumn =of =
OMMTI=~n=~ver~ge=of=NJO=students=out=of=QMI=iKeK=less=
th~n=R=percentI=h~ve=not=enjoyed=the=m_iJtutori~lsK=
eoweverI= theyI= tooI= h~ve= ~cknowledged= th~t= the=
tutori~ls= h~ve= t~ught= them= v~lu~ble= skillsK= lf=
courseI =~s =ye~rs =~nd =semesters =h~ve =gone =byI =
supervisors=h~ve=~lso=le~rned=more=~bout=their=role=
in= tutori~ls= ~nd= h~ve= become= more= experienced= ~s=
supervisorsK =tithout =~ =doubtI =th~t =h~s =m~de =~n =
imp~ct= on= the= le~rning= experience= of= the= students=
~s=wellK=
=
qhe=w~y=eAAdAJebifA= morvoo= C~mpus= interprets=
inquiry=le~rning=includes=the=following=six=ph~ses=EgK=
oit~l~htiI=present~tionI=peptember=SI=OMNOFW==

NK petting=up=the=development=t~sk==
OK _uilding=up=the=go~ls=~nd=content==
PK Agreeing=on=theoretic~l=fr~mework=
QK torking=together=to=build=knowledge=
RK oeflection=
SK hnowledge=sh~ring=

=
As=c~n=be=g~thered=from=the=~boveI=~=core=v~lue=in=
the= eAAdAJebifA= morvoo= C~mpus= curriculum= is=
inform~tion= sh~ringI= which= t~kes= pl~ce= between=
students= ~nd= supervisorsK= Although= there= ~re=
sever~l=studies=of=inquiry=le~rningI=there=h~s=been=~=
l~ck= in= rese~rch= reg~rding= the= implic~tions= ~nd=
inst~nces=of=inform~tion=sh~ringK=As=networking=h~s=
become=such=~n=import~nt=f~ctor=in=tod~y’s=societyI=
new=w~ys=of=sh~ring=~nd=coll~bor~tion=~re=worth=~=
closer=lookK==
=
qhereforeI= the= ~im= of= the= study= is= to= define= the=
inst~nces=for=inform~tion=sh~ring=EstudentJstudentI=
supervisorJstudentI= supervisorJsupervisorF= inspired=
by= m_iJtutori~lsK= qhe= m~in= rese~rch= question= isW=
th~t= ~re= the= inst~nces= of= inform~tion= sh~ring=
inspired=by=m_iJtutori~ls?=fn=~dditionI=the=following=
question= w~s= studiedW= ao= the= tutori~ls= encour~ge=
p~rticip~nts= to= inter~ct= outside= the= ~ctu~l= tutori~l=
sessions?= qhe= focus= group=of= the= study= consists= of=
first= ye~r= cinnish= tourism= students= ~t= eAAdAJ
ebifA=morvoo=C~mpusK=
=
LiteratureWreviewWandWconceptualW
approachW
=
As =st~ted =by =juukkonenI =e~kk~r~inen =C =i~kk~l~ =
ENVVVFI= e~kk~r~inen= et= ~lK= EOMMQF= ~nd=
e~kk~r~inenI= ionk~= C= iipponen= EOMMQFI= inquiry=
le~rning=provides=students=with=~=possibility=to=t~ke=
responsibility= for= their= own= le~rningI= while= giving=
them =~ =ch~nce =to =construct =new =knowledge =by =
t~ckling= ~nd= solving= ~uthentic= problems= from= the=
re~l= worldK= qhis= type= of= le~rning= requires= “the=
soci~lly= sh~red= ch~r~cter= of= inquiry”= EjuukkonenI=
e~kk~r~inen =C =i~kk~l~I =NVVVF =~nd =provides =the =
students= with= skills= needed= to= survive= in= the=
inform~tion=society=of=tod~y=~nd=tomorrowK==
=
An= essenti~l= p~rt= of= inquiry= le~rning=~nd= especi~lly=
problemJb~sed =le~rningI =is =to =set =up =questions =or =
problems= th~t= guide= the= process= of= inquiry=
EjuukkonenI= e~kk~r~inen= C= i~kk~l~= NVVVFK= As=
students= le~rn=to= integr~te= the=content=of=different=
subject=~re~sI=they=~lso=le~rn=m~ny=import~nt=skills=
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in= the= processK= qhe= possibility= of= ~tt~ining= met~J
competences= by=t~king=p~rt= in=inquiry= le~rning=~nd=
m_iJtutori~ls= h~s= been= reported= by= eKgKI= emeloJ
pilverI= aunc~n= C= Chinn= EOMMTFI= who= ~rgue= th~t=
skills =such =~s =coll~bor~tion =~re =not =me~sured =on =
~chievement= tests= but= ~re= import~nt= for= lifeJlong=
le~rners=~nd=citizens=in=~=knowledge=societyK==
=
mroblemJb~sed= le~rning= is= centered= ~round= “~=
problemI=~=query=or=~=puzzle=th~t=the=le~rner=wishes=
to= solve”= E_oudI= NVURFK= At= eAAdAJebifA= morvoo=
C~mpusI =students =~re =given =~n =~ctive =role =~nd =
ide~lly= they= g~in= confidence= to= think= critic~lly= ~nd=
solve =the =problem =together =in =~ =groupK =ptudents =
le~rn =how =to =le~rnI =become =more =selfJdirected =~nd =
le~rn= how= to= ~pply= problemJsolving= skills= in= their=
future=work=lifeK=qhe=role=of=the=te~cher=is=to=~ct=~s=~=
f~cilit~torI= guideI= coJle~rner= or= profession~l=
consult~ntK =eAAdAJebifA =morvoo =C~mpus =h~s =
recognised= th~t= le~rning= is= not= just= ~= process= of=
~cquiring= knowledgeI= but= being= ~n= ~ctive=
p~rticip~nt=in=the=process=of=growing=up=to=~=soci~l=
community= E~s= st~ted=in= juukkonenI= e~kk~r~inen=
C= i~kk~l~I= NVVVFK= qhe= p~rticip~nts= ~re= both=
students=~nd=supervisors=oper~ting=in=the=purposeJ
built=sp~ces=of=the=morvoo=C~mpusK==
=
lne =of =the =joyful =outcomes =of =inquiry =le~rning =~nd =
problemJb~sed =le~rning =is =the =condition =of =flowI =
which= c~n= be= re~ched= when= the= skills= of= the=
p~rticip~nts= ~re= coupled= with= ch~llenging= enough=
t~sks= to= complete= ECsikszentmih~lyiI= NVVMFK=
According= to= the= rese~rcher= i~uri= gärvilehto=
Epresent~tionI= g~nu~ry= NUI= OMNPFI= flow= is= t~king=
pl~ce= when= the= spe~kerDs= br~in= ~ctivity= is= sp~ti~lly=
~nd=tempor~lly=coupled= with= the= listenerDs=~ctivityW=
qhe=br~in=~ctivity=of=the=listener=mirrors=the=~ctivity=
of=the=spe~kerI=~nd=thus=their=“br~ins=~re=d~ncing=~t=
the= s~me= time”K= fn= ide~l= situ~tionsI= the= n~ture= of=
m_iJtutori~ls= helps= students= to= re~ch= the= st~te= of=
flowK =qow~rds =the =end =of =the =first =semesterI =the =
topics= get= incre~singly= more= dem~nding= thus=
keeping= the= level= of= interest= ~nd= ch~llenge= high=
enoughK= auring=further=studiesI=~=more=ch~llenging=
form =of =problemJb~sed =le~rning =emergesI =~s =the =
students=~re=eng~ged=in=re~lJlife=projects=where=the=
project= itself= ~cts= ~s= ~= trigger= ~nd= motiv~tes= ~nd=
guides=their=le~rningK=
=
fn= m~ny= inquiry= le~rning= studiesI= the= inst~nce= of=
“knowledge= sh~ring”I= “inform~tion= sh~ring”= or=
“expertise= sh~ring”= h~s= been= recognisedK= cor=
ex~mpleI= juukkonenI= e~kk~r~inen= C= i~tv~l~=

ENVVVF= st~te= th~t=~ll=~spects= of=inquiry=EeKgK=setting=
up= rese~rch= questionsI= se~rching= for= new= =
inform~tionI= constructing= working= theoriesI=
~ssessing=expl~n~tionsF=c~n=be=sh~red= with=othersK=
qhey= ~lso= continue= to= ~rgue= th~t= coll~bor~tive=
le~rning= ~dv~nces= sh~red= underst~nding= of= issues=
~s= cognitive= diversity= ~nd= v~ri~tion= of= expertise=
promote= knowledge= ~dv~ncement= through= soci~l=
inter~ctionK =ft =h~s =been =~rgued =by =e~kk~r~inen =et =
~lK =ENVVVF =th~t =expl~ining =~ =problem =to =others =c~n =
deepen=one’s=underst~nding=of=the=issueK==
=
fn =order =to =fully =underst~nd =the =steps =of =m_iJ
tutori~lsI =they=~re=expl~ined=here=in=briefK = =qhe=w~y=
m_iJtutori~ls=~re=conducted=~t=morvoo=C~mpus=h~s=
been=strongly=influenced=by=m_iJtutori~ls=in=the=am=
in= fntern~tion~l= _usiness= in= eelsinki= ~nd= by= the=
progressive= inquiry=model= EmfJjodelF= presented= by=
e~kk~r~inen =et =~lK =ENVVVFI =~nd =it =h~s =then =been =
further= developed= to= fit= the= specific= needs= of= the=
C~mpus= curriculum= EeAAdAJebifAI= OMNMX=
eAAdAJebifAI =OMNOFK =qhusI =e~ch =tutori~l =on =
C~mpus=follows=the=following=st~ges= in=~n=ongoing=
cycleW==
=

NK petting up the context= EAll= m_iJtutori~ls=
h~ve= their= subject= m~tters= which= ~re=
presented=in=form=of=~=triggerK=qhe=students=
re~dI= w~tch= or= listen= to= the= trigger= ~nd=
cl~rify= uncle~r= terms= in= itK= auring= the= first=
semester=there=~re=NM=triggers=b~sed=on=the=
core=subject=m~tters=of=studyW=qourism=~s=~=
phenomenonI= qourism= jotiv~torsI=
Customer= perviceI= mroject= j~n~gementI=
qrends= in=qr~vel= ~nd= qourismI= pust~in~ble=
qourismI= fntercultur~l= Communic~tionI=
aestin~tion= cinl~ndI= qourism= fndustry= ~nd=
lrg~nis~tionsI= oussi~= ~s= ~= qourism=
aestin~tion= ~nd= Country= of= lrigin= of=
qouristsKF=

OK mresenting research problems= Eqogether= the=
students= decide= wh~t= the=
conceptLphenomenonLproblem= behind= the=
trigger= is= ~nd= devise= ~= question= to= which=
they= try= to= ~nswer= through= br~instorming=
their= current= knowledge= ~nd=
underst~ndingKF=

PK Creating working theories= Eqhe= students=
conduct= ~= postJit= br~instorm= session= to=
cre~te= their= own= interpret~tions= of= the=
issue=in=questionK=qhe=contribution=of=every=
member =of =the =tutori~l =group =will =be =
representedI= ~s= even= shy= students= c~n= get=
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their =opinions =he~rdI =~nd =get =more =
confidence=~s=their=ide~s=~re=supportedKF=

QK Critical evaluation= Efn= coJoper~tionI= the=
students= construct= ~n= outline= of= the=
conceptu~l= fr~meworkK= cor= the= purposeI=
they=use=flip=ch~rt=sheetsLw~lls=~s=~=sh~red=
le~rning=environmentK= As=~=resultI= they= set=
objectives=for=their=independent=study=to=be=
c~rried=out=before=the=next=tutori~lKF=

RK pearching for deepening knowledge= Eqhe=
students=study=the=new=rese~rch=questions=
during =~ =week =of =independent =study =by =
collecting= d~t~= ~nd= studying= liter~tureK= fn=
the= next= tutori~l= they= first= st~te= the=
le~rning= objectives= from= the= previous=
tutori~l=~nd=then=gener~te=new=knowledge=
in= group= discussionI= by= ex~mining= ~nd=
comp~ring= their= underst~nding= of= the=
p~rticul~r= phenomenon= b~sed= on= the=
sources=they=h~ve=studied=during=the=weekK=
qhis= coll~bor~tive= le~rning= ide~lly= le~ds=
into= exp~nding= students’= underst~nding= of=
the= issueI= deepens= their= knowledge= ~nd=
develops= their= c~p~bilitiesK= qhis= is= the=
section= where=re~ching= the= st~te= of=flow= is=
most=likely=~s=~ll=p~rticip~nts=h~ve=~lre~dy=
immersed=themselves=in=the=subject=m~tter=
~nd =their =sh~red =knowledge =of =the =issue =
h~s=incre~sed=F==

SK aeveloping more intricate problems= Eqhis=
st~ge=t~kes=pl~ce=~s=e~ch=subsequent=m_iJ
tutori~l= gets= more= difficult= ~nd= more=
intense= study=is= requiredK= curthermoreI= for=
ex~mple=in=c~se=of=project=m~n~gement=the=
students=need=to=~pply=the=theory=further=in=
pr~ctice= when= org~nising= ~n= event= for=
exch~nge=students=during=the=semesterKF=

TK bxpertise L information sharing= Eqhis=
phenomenon= t~kes= pl~ce= throughout= the=
process =~nd =during =e~ch =of =the =six =st~ges =
mentioned= ~boveK= kew= forms= ~re=
developed= ~s= the= m_iJtutori~l= cycle= goes=
onKF=

=
qhis= study= ~ims= to= concentr~te= on= the= l~st= p~rtI=
inform~tion=sh~ringI= in=order= to= shed= light= into= the=
interesting= phenomenon= t~king= pl~ce= during= ~nd=
bec~use=of=m_iJtutori~lsK==
=
MethodologyW
=
qhe =m~in =rese~rch =question =isW =th~t =~re =the =
inst~nces= of= inform~tion= sh~ring= inspired= by= m_iJ

tutori~ls?= fn= ~dditionI= the= following= question= is=
studiedW= ao= the= tutori~ls= encour~ge= p~rticip~nts= to=
inter~ct=outside=the=~ctu~l=tutori~l=sessions?==
=
qhe= d~t~= collection= h~s= been= c~rried= out= between=
the= ~utumn= of= OMMT= ~nd= ~utumn= of= OMNOI=
~ccounting=to=~=tot~l=of=NN=first=ye~r= semesters=~nd=
over=NOM=tutori~l=sessions=with=RRM=students=~nd=NM=
supervisorsK= qhe= d~t~= consists= of= observ~tion= ~nd=
selfJ~ssessment= forms= filled= by= students= ~nd=
supervisors= in= m_iJtutori~ls= collected= by= the=
supervisors= in= the= end= of= the= tutori~lK= fn= ~dditionI=
development= discussions= between= students= ~nd=
supervisors=~s=well=~s=portfolios=written=by=students=
~nd= the= written= feedb~ck= provided= by= students=
through=the=offici~l=university=feedb~ck=ch~nnel=~re=
studiedK=pupervisorJrel~ted=inform~tion=is=b~sed=on=
recollections= ~nd= discussions= between= supervisors=
~bout=experiences=during=the=semesters=included=in=
the =studyK =qhe =contents =of =the =d~t~ =~re =~n~lysed =
~nd= grouped= into= three= c~tegoriesW= studentJ
studentI= studentJsupervisor= ~nd= supervisorJ
supervisorK=qhe=most=often= mentioned=inst~nces= of=
inform~tion= sh~ring= ~re= included= in= the= studyK=
pever~l =quotes =from =the =d~t~ =~re =included =in =the =
p~per= to= provide= more= cl~rity= ~nd= illustr~te= the=
m~in=rese~rch=questionK=====
=
ResultsW
=
qhe =results =of =the =study =~re =introduced =by =
presenting= the= contents= of= different= forms= of= d~t~=
collectionK=
=
pelÃJassessment ÃČrms= EstudentJstudent=
encountersF=~re=filled=by=students=during=e~ch=m_iJ
tutori~l= once= the= subject= h~s= been= closedK= qhe=
students=often=rem~rk=th~t=listening=to=others=gives=
them= ~= deeper= underst~nding= of= the= subject= under=
discussionK= qhey= ~lso= point= out= th~t= sh~ring=
inform~tion= exp~nds= their= knowledgeK= As= the= selfJ
~ssessment=forms=~re=filled=directly=~fter=the=closing=
of =the =subject =in =~ =m_iJtutori~lI =the =memories =~re =
still= fresh= on= the= mind= ~nd= revel~tions= ~bout=
re~ching=flow=c~n=be=found=in=these=formsK===
=
qhe=most=difficult=p~rt=of=the=selfJ~ssessment=form=
seems=to=be=the=p~rt=where=the=students=~re=~sked=
whether= they= received= ~nd= g~ve= feedb~ck= to= e~ch=
otherK =As =cinl~nd =is =~ =lowJcontext =cultureI =overt =
displ~ys=of=giving=feedb~ck=might=be=frowned=uponK=
qhereforeI=giving=~nd=receiving=feedb~ck=~re= issues=
which =the =supervisors =often =h~ve =to =~ddress =~nd =
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stressK =fn =the =beginningI =giving =feedb~ck =“on =
purpose” =is =encour~ged =so =th~t =it =will =become =~ =
norm~l =occurrence =l~ter =on =in =the =m_iJcycleK =AlsoI =
the= presence= of= ~n= offici~l= observer= within= the=
groupI=will=m~ke=giving=feedb~ck=more=profession~l=
~s=the=m_iJtutori~ls=continueK=====
=
lbservatiČn= EstudentJstudentLstudentJsupervisor=
encountersFW= fn= the= end= of= e~ch= m_iJtutori~lI= both=
the=observer=~nd=the=supervisor=give=the=group=~nd=
its=members=feedb~ck=~bout=their=perform~nceK=qhe=
observers=use=specific=forms=devised=for=the=purpose=
~nd= comment= on= group= perform~nceI= re~ching= the=
le~rning= objectivesI= ~nd= c~rrying= out= v~rious= roles=
Ech~irpersonI= secret~ryI= scribeLrecorderFK= qh~t= w~y=
students =~lso =le~rn =how =to =give =~nd =receive =
constructive= feedb~ck= ~nd= sh~re= such= inform~tion=
~mong =their =group =membersK =qhe =s~fe =~nd =
motiv~ting= le~rning= environment= is= ~= prerequisite=
for =giving =such =feedb~ckK =e~ving =~ =student =
observerI=not=just=the=supervisorI=give=feedb~ck=h~s=
proved =to =be =~ =useful =method =of =getting =the =
mess~ge =~crossK =sery =often =the =observ~tions =of =
both= the= student= observer= ~nd= the= supervisor= ~re=
very =simil~rI =~nd =he~ring =~ =peer =st~te =~n =
observ~tion= m~y= come= ~cross= ~s= more= compelling=
th~n=he~ring= it=from=the=supervisor=~loneK=qhis=w~y=
the=group=~nd=its=individu~l=members=get=both=peer=
~ssessment= ~nd= supervisor= feedb~ck= ~bout= their=
perform~nce= ~s= well= ~s= le~rn= met~Jcompetences=
such= ~s= co~ching= when= they= t~ke= turns= ~s=
observersK==
=
e~kk~r~inen= et= ~lK= ENVVVF= st~te= th~t= groups= which=
consist= of= members= h~ving= different= but= p~rti~lly=
overl~pping= expertise= ~re= more= effective= ~nd=
innov~tive= th~n= groups= with= homogeneous=
expertiseK=qhereforeI=different=points=of=view=in=m_iJ
tutori~ls= ~re= encour~gedK= qhis= is= something= th~t=
h~s= to= be= stressed= from= the= beginning= in= the=
observ~tion~l= feedb~ck= by= the= supervisorI= so= th~t=
~ll= m_iJgroup= members= feel= th~t= their= ide~s= ~re=
v~lu~ble=even=if=they=differ=from=the=m~instre~mK=All=
contributions=gener~te=more=sh~red=knowledgeK==
=
auring= the= orient~tion= d~ys= EstudentJstudent=
encountersF= in= the= beginning= of= the= first= semester=
studiesI= senior= students= often= sh~re= their=
experiences= with= the= newcomers= ~nd= describe= the=
m_i =~s =~ =very =good =method =to =le~rn =more =by =
listening= to= the= ide~s= of= other= students= ~nd=
constructing= knowledge= togetherK= auring= one=
recent= orient~tionI= ~= student= tutor= told= the= new=

students= th~t= his= ~bilities= to= se~rch= inform~tion=
were =boosted =~ =gre~t =de~l =by =t~king =p~rt =in =m_iJ
tutori~lsK= qhis= occurred= in= front= of= supervisorsI= but=
there= ~re= numerous= ch~nces= for= more= free=
inform~tion= sh~ring= ~bout= le~rning= pr~ctices=
between=new=~nd=senior=studentsK====
=
pimil~rlyI=the=checkpČints=during=the=semester=~nd=
Ãeedback sessiČns= EstudentJstudentLstudentJ
supervisor= encountersF= ~re= ~nother= encounter=
where =students =~nd =supervisors =h~ve =~ =ch~nce =to =
exch~nge= inform~tion= ~nd= ~ssess= the= semester=
togetherK= qhe= feedb~ck= sessions= ~re= org~nized= by=
the =students =~nd =t~ke =pl~ce =in =the =end =of =e~ch =
semesterK= qhe= progr~mme= director= ~nd=
commissioner= ~re= invitedI= tooK= qhe= ~ims= of= the=
sessions= ~re= enh~nced= supervising= pr~ctices= ~nd=
improved= lines= of= communic~tionK= qhe= sessions=
follow= ~= cert~in= procedure= ~nd= instructions= ~re=
given= to= the= students= in= the= first= semester=
h~ndbook= EeAAdAJebifAI= OMNOFK= qhe= students=
h~ve =~ =ch~nce =to =describe =~nd =reflect =on =their =
motiv~tion= ~nd= le~rning= processI= st~te= wh~t= they=
h~ve =le~rnt =~nd =give =constructive =feedb~ck =for =
supervisors= concerning= the= contentsI=
implement~tion= ~nd= methods= used= during= the=
semesterK= rsu~lly= the= m_iJ= tutori~ls= receive=
positive= feedb~ck= in= the= session= ~nd= the= students=
~re =c~p~ble =of =reflecting =on =how =well =they =h~ve =
re~ched=their=~imsK===
=
curthermoreI= the ČÃÃicial Ãeedback channel in 
tinha=EstudentJsupervisor=encountersF=~lso=proves=
the=positive=~ttitudes=tow~rds=m_iW==
=
“mBi-tutorials were my personal favourite of the 
semesterI f was allowed to use my own brains and share 
my views in form of discussion. qhe tutorials supported 
my learning process well”.   
=
mČrtÃČliČs= EstudentJsupervisor= encountersF= c~n= be=
~= v~lu~ble= source= of= le~rningJrel~ted= inform~tionK=
mortfolios= ~im= to= steer= ~nd= guide= the= le~rning=
process=of=the=studentsK=fn=the=reflection=p~rt=of=the=
portfoliosI= students= tell= ~bout= simil~r= things= ~s= in=
selfJ~ssessment= formsI= but= they= ~lso= reve~l= more=
individu~l= thoughts= ~nd= ide~s= ~s= there= is= no= list= of=
questions =to =~nswer =but =room =for =own =thinkingK =fn =
gener~lI=they=write=th~t=problemJb~sed=le~rning=is=~=
good =w~y =to =le~rn =~nd =how =much =they =enjoy =the =
excellent= group= dyn~mics= ~nd= sh~ring= knowledge=
with= their= peersK= qhey= tell= ~bout= how= the= m_iJ
tutori~ls=h~ve=inspired=them=to=set=up=study=groups=
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EstudentJstudent=encounterF=in=their=living=qu~rtersK=
As=~n=ex~mpleI=student=p=st~tes=the=following=in=her=
portfolioW==
=
“As we were all so completely lost in the beginningI 
getting support and ideas from each other made a huge 
difference. te have learned to give each other supportI 
share information and become friends in the process. ft 
has been particularly nice since we have learned many 
important team working skills. lf courseI f have always 
been very socialI but in high school f did all my studying 
on my own. eoweverI now f find myself going to see my 
neighbour or spend time with my roommate in the 
kitchen or ask others to come over so that we can study 
together. qhe burden of studies will not grow too big 
when it is shared with others. qogether we can achieve 
great things. f want to trust my group and be trusted 
myself. ” 
 
ptudents= tell= how= their= perception= of= le~rning= h~s=
ch~nged=from=studying=books=on=their=own=to=more=
soci~l= ~nd= inter~ctive= forms= such= ~s= sh~ring=
inform~tion= ~nd= comp~ring= ide~s= with= other=
studentsK=_~sed=on=the=reflection=in=her=portfolioI=~n=
introvert=student=e=feels=th~t=she=h~s=needed=to=~ct=
more= independently= th~n= in= her= previous= studiesI=
~nd= t~ke= more= responsibility= for= her= own= le~rningK=
fn=~dditionI=she=s~ys=th~t=she=h~s=le~rnt=~=lot=from=
the=others=~s=everybody=contributes=to=the=le~rning=
processK= phe= st~tes= th~t= through= m_iJtutori~ls= she=
h~s= le~rnt= “group= workI= time=m~n~gementI= critic~l=
ev~lu~tion= of= inform~tion= sourcesI= writing= offici~l=
documents= EiKeK= memoI= ~gend~FI= expressing=
opinions= ~nd= sh~ring= knowledge”K= phe= ~lso= feels=
th~t=it=w~s=very=difficult= for=her= in= the=beginning=to=
sh~re= her= thoughts= even= if= she= h~d= studied= m~ny=
sourcesI=but=it=bec~me=e~sier=~ll=the=timeK==
=
A= more= ~ctive= student= Estudent= iF= writes= in= her=
portfolioW==
=
“f understand that some people do not want to share 
their thoughts – some are shyI some are not interestedI 
some are embarrassed to talkI some do not want to talk 
on top of othersI they all have their own reasons but 
sometimes f find it annoying when some people don’t 
take part and f feel that f want to involve them and 
motivate them to take part more actively” 
=
ft= needs= to= be= pointed= out= th~t= m_iJtutori~ls= ~re=
not =~ =d~nce =on =~ =bed =of =roses =for =everyoneI =every =
timeK =As =there =is =~ =procedure =to =follow =~nd =~ =core =
subject=m~tter=to=~ddressI=the=sessions=c~n=impose=

~=cle~r=constr~int=to=cre~tivityK=ptudent=i=sh~res=her=
thoughts=on=the=subjectW=
=
“f cannot take part as actively as f couldI because then 
f feel that f dominate too much. f do not feel welcomeW 
we are expected to arrive at a certain resultI which is 
clever but not as creative as it could get.”  
 
ft= is=not=just=cre~tivity=th~t=c~n=c~use=problems=for=
studentsK= ft= c~n= be= the= more= often= he~rd= criticism=
~g~inst= inquiry= le~rningI= such= ~s= this= comment=
m~de =by =student =gI =who =goes =on =to =pr~ise =the =
methodI=nonethelessW==
=
“pomehow this mBi-learning has been very challenging 
to  me.  fn  my  previous  studiesI  teachers  have  given  me  
the questions straightaway and f knew instantly what 
kind of answers f was supposed to be looking for. qhis 
type of learning is very different to my earlier 
experiences. fn my opinionI this style gives us students 
more freedom and flexibilityI but brings along 
motivational difficulties. pometimes it just feels too 
difficult to start everything from the beginning and 
start asking questions ourselves. ln the other handI it 
increases our willpower and enthusiasm to look for 
answers. And if we manage to reach a conclusionI it 
makes us all feel good about ourselves!” 
=
b~ch=semesterI=supervisors=c~n=re~d=m~ny=positive=
comments=~bout=m_iJtutori~ls=~nd=inquiry=le~rning=
in=the=portfoliosK=qhe=following=E~=conclusion=to=the=
~bove =reflection =m~de =by =student =gF =is =~n =ex~mple =
of =such =encour~ging =outcomes =of =m_iJtutori~ls =~s =
experienced=by=studentsW==
=
“qhe mBi-tutorials were an amazing way to learn and 
understand new issues. f feel that f learned more in 
those meetings than f would have by studying for weeks 
on my own. ft was wonderful to notice how the opinions 
of others enriched my own ideas…it was an amazing 
discovery! fn a wayI f feel that f may actually continue 
using this method in some way or another….bven 
though the meetings are now overI it does not mean 
that the methods cannot be used in the future.”   
=
aiscussiČn ÃČrums= EstudentJstudentI= studentJ
supervisor= encountersFW= auring= ~ll= the= semesters=
under=studyI=supervisors=h~ve=re~d=in=the=portfolios=
th~t=students=h~ve=est~blished=c~cebook=groups=to=
discuss= ~ssignments= ~nd= sh~re= inform~tion=
reg~rding= studiesK= puch= inter~ction= m~y= not= be= ~=
direct= result= of= m_iJtutori~lsI= but= it= goes= to= show=
th~t =there =~re =sever~l =w~ys =to =inter~ct =~nd =sh~re =
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knowledge= between= studentsK= A= few= supervisors=
h~ve= ~lso= become= members= of= c~cebook= groups=
est~blished=by=studentsI=but=it=c~n=be=~rgued=th~t=it=
might=be=~=good=ide~=to=le~ve=~=ch~nnel=or=two=just=
for =student =use =onlyK =cor =ex~mpleI =joodle =is =
~nother= pl~tform= for= coll~bor~tive= le~rningK= qhere=
~re =m~ny =discussion =forums =thereI =where =students =
~nd= supervisors= m~y= exch~nge= ide~s= ~nd= give=
comments =to =e~ch =otherK =joodle =h~s =become =~ =
more= offici~l= ch~nnel= of= inform~tion= sh~ring= Enot=
just =of =lecture =m~teri~lI =but =of =discussions =~nd =
uplo~ding= of= ~ssignmentsF= between= ~ll= ~ctorsI=
where~s =soci~l =medi~ =sites =~re =more =inform~l =
ch~nnels= ~pplied= for= studentJstudent= inform~tion=
sh~ringK=joodle=is=~=supplement=to=cont~ct=lectures=
~nd= seeing= students= both= in= m_iJtutori~ls= ~nd=
introductory= lecturesI= gives= supervisors= ~= wider=
perspective= reg~rding= the= level= of= the= knowledge=
~tt~inedK= auring= m_iJtutori~lsI= students= ~lso=
become=individu~ls=with=n~mes=~nd=ch~r~ctersI=not=
just=n~meless=st~tistics=~s=c~n=be=the=c~se=in=norm~l=
lecture= settings= with= dozens= of= students= to= te~chK=
m_iJtutori~ls= en~ble= better= inter~ction= between=
students=~nd=supervisors=~s=str~ightforw~rd=lines=of=
communic~tion= h~ve= been= est~blished= in= ~= more=
intim~te=settingK===
=
aevelČpment discussiČns= EstudentJsupervisor=
encountersF= t~ke= pl~ce=~fter= ~=couple=of= months= of=
studyingK= auring= the=discussions= with=~=supervisorI=
the=students=~re=provided=constructive=feedb~ck=on=
their= individu~l= perform~nce= in= tutori~lsI=
commenting= on= their= ~ctivityI= notes= ~nd=
perform~nce= ~s= well= ~s= contribution= to= the=
construction= ~nd= sh~ring= of= knowledgeK= bven=
though= the= individu~l= development= discussions=~re=
short= Et~king= just=~= qu~rter=of=~n= hourFI=the= form~t=
of =the =discussion =Eb~sed =on =~ =set =of =questions =
reg~rding= m_iJperform~nceI= experiences= with=
studies =on =the =C~mpus =so =f~rI =needs =for =further =
~ssist~nce =etcKF =~llows =for =~ =flexible =sh~ring =of =
inform~tion= between= the= student= ~nd= the=
supervisorK= eoweverI= the= discussions= need= to= be=
c~rried=out=c~refully=in=order=to=cre~te=~=positive=~nd=
supportive= experience= for= ~= studentK= fn= f~ctI= just=
prior= to= the= discussionsI= giving= ~nd= receiving=
feedb~ck=h~ve=been=discussed=with=the=students= in=
cl~ss =in =order =to =~ssist =m~king =the =development =
discussions= go= ~s= smoothly= ~s= possible= for= both=
p~rtiesK==
=
fnterestinglyI= m~ny= of= the= st~tements= m~de= in=
portfolios= ~nd= selfJ~ssessment= forms= ~re= repe~ted=

in= development= discussionsK= qhe= development=
discussions=~lso= give= ~n=opportunity= for= those=who=
~re =more =prone =to =voice =their =opinions =in =speech =
r~ther= th~n= writingK= lne= very= extrovert= m~le=
studentI= who= did= not= enjoy= reflecting= in= the=
portfolio=~t=~llI=reve~led=th~t=the=“m_iJtutori~ls=~re=
the=most=efficient=methods= of=study=~t=the=school”K=
Another= fem~le= student= went= on= to= s~y= th~t= “she=
does= not= mind= getting= up= e~rly= on= jond~y=
mornings= to= go= to= m_iJtutori~ls”= ~s= she= finds= the=
“sh~ring= of= opinions= ~nd= ide~s= so= invigor~ting”K=
aevelopment= discussions= h~ve= reve~led= th~t= the=
meeting= skills= le~rned= during= m_iJtutori~ls= h~ve=
been=put=to=good=use=in=other=projects=~lso=in=l~ter=
studiesK==
==
fnÃČrmatiČn sharing amČng supervisČrs=
EsupervisorJsupervisor=encountersFK=oecentlyI=in=the=
frequent= discussions= ~mong= supervisorsI= it= w~s=
reve~led= th~t= senior= students= h~ve= ~pplied= the=
br~instorming= method= of= the= tutori~l= when= they=
h~ve= needed= to= find= new= solutions= to= problems=
requiring= innov~tive= thinking= E~s= professed= in= the=
fourth= semester= blog= by= students= in=
httpWLLluontom~tk~ll~KblogspotKfiLOMNOLNNLinspir~~
tioviikkoKhtmlFW==
=
“lur studies at the moment mainly consist of lectures 
and working on our project work and we sitI listen and 
read a lot. qhat is why we have tried to find methods to 
keep our spirits high and we ended up digging up post-
it stickers and organising a good old mBi-tutorial. As a 
result we came up with a product which can freshen up 
the supply of leisure time services....”      
=
ln=occ~sionI=it=h~s=been=st~ted=by=students=Ein=their=
portfolios= especi~llyF= th~t= te~chers= h~ve= no=
import~nt=role=in=inquiry=le~rning=~nd=m_iJtutori~ls=
~s=they=seem=to=“just=sit=in=the=b~ckground”K=qh~t=is=
~ =cle~r =misunderst~nding =m~de =by =some =students =
E~nd= c~n= be=corrected= by= pointing= it=out= during= the=
development= discussions= ~s= well= ~s= in= tutori~l=
sessions=themselvesF=~s=the=role=of=the=supervisor=is=
to =observe =~nd =m~ke =sure =th~t =the =~tmosphere =of =
the=meeting=is=~s=open=~nd=~llowing=~s=possibleK=ft=
t~kes= time=~nd= effort=to= re~ch=such=~= st~teK=auring=
the= very= first=m_iJtutori~lsI= supervisors= should= p~y=
close=~ttention=to= the=cohesion=of= the=group=~nd=to=
the=inter~ction=~mong=its=membersI=~nd=intervene=if=
~=need= ~risesK= tith=inquiry=le~rningI=~nd= especi~lly=
with= problemJb~sed= le~rningI= supervisors= h~ve= to=
tr~nsform=from=tr~dition~l=te~chers=to=f~cilit~tors=of=
new= forms= of= le~rning= ~nd= inter~ctionK= qhe= focus=
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moves =~w~y =from =te~ching =tow~rds =le~rningI =
~mong= ~ll= p~rticip~ntsK= qh~t= c~n= be= ~= difficult=
lesson= to= te~chers= with= ~= long= history= of= lecturing=
behind= themK= tith= inquiry= ~nd= problemJb~sed=
le~rningI= inform~tion= sh~ring= becomes= ~= le~rning=
experience=for=~ll =p~rties=~nd=is=not=oneJsided=~s=in=
tr~dition~l= te~chingK= ff= supervisors= ~re= f~cilit~tors=
of =le~rningI =both =supervisors =~nd =students =~re =coJ
cre~tors= in= the= coll~bor~tive= le~rning= cycleK= qhe=
supervisors= encour~ge= the= students= to= se~rch= for=
inform~tionI= support= them= in= v~rious= st~ges= of= ~=
tutori~lI= stimul~te= reflection= ~nd= help= them= to=
~ssess= themselves= critic~lly= Ewith= help= of= selfJ
~ssessment=formsFK=gust=like=it=is=with=students=~nd=
their= peersI= h~ving= the= support= ~nd= sh~red=
experiences= of= other= supervisors= is= of= vit~l=
import~nceK==
=
pupervisors =~re =~lso =coJle~rners =~nd =it =is =~ =
continued=le~rning=experience=for=~ll=people=present=
in= m_iJtutori~ls= no= m~tter= how= m~ny= tutori~ls= one=
h~s =~ttendedK =qhere =is =~n =ongoing =process =of =
sh~ring= expertise= of= m_iJtutori~l= supervision= skillsK=
qhe= collected= expertise= ~nd= sh~red= experiences=
me~n =th~t =there =is =no =need =for =~ny =new =supervisor =
to=st~rt=from=scr~tchK=fn=the=new=curriculum=of=am=in=

qourismI=the=coll~bor~tion=~mong=the=supervisors=is=
encour~ged= ~nd= the= semester= te~ms= work= very=
closely= together= to= ~ssess= the= previous= semester=
b~sed= on= the= student= feedb~ck= ~nd= selfJ
~ssessmentI=~nd=to=pl~n=~nd=develop=the=following=
semester= b~sed= on= the= feedb~ck= receivedK= = fn= the=
beginning =of =e~ch =semesterI =~ =couple =of =d~ys =~re =
reserved =for =the =pl~nning =process =of =the =first =
semester=studiesK==
=
curthermoreI= problemJb~sed= le~rning= tutori~ls=
h~ve= resulted= in= incre~sed= inform~tion= sh~ring=
~mong= supervisors= themselves= ~s= they= discuss= the=
tutori~ls= ~nd= student= perform~nce= there= with= e~ch=
other =before =~nd =~fter =sessionsK =AlsoI =the =lo~d =of =
re~ding= dozens= of= portfolios= is= sh~red= between= ~ll=
first= semester= supervisorsI= m~king= ~ll= of= them=
~w~re=of=import~nt=issues=rel~ting=to=the=success=of=
study=methods=~nd=experiences=
=
q~ble= N= presents= the= w~ys= of= inform~tion= sh~ring=
influenced= by= problemJb~sed= le~rning= tutori~ls= on=
morvoo=C~mpusK=
=
=

=
q~ble= NK= fnform~tion= sh~ring= influenced= by= m_iJtutori~ls= for= first= semester= students= in= am= in= qourism= on=
morvoo=C~mpusK=
=

CČJcreatČrs CČntents Channels  
ptudentJ 
ptudent 

bxch~nging= ide~s= ~nd= inform~tionI= peer=
~ssessmentI= feedb~ckI= co~chingI= coJoper~tionI=
sh~ring= knowledge= ~nd= expertiseI= le~rning= from=
e~ch=other==
=

aiscussionsI= project= meetingsI= observ~tionsI=
orient~tion= d~ys= Einform~tion= sh~ring= by=
senior= studentsFI= study= circlesI= discussion=
forums=in=joodle=~nd=groups=in=c~cebook==

ptudentJpupervisČr bxch~nging= ide~s= ~nd= inform~tionI= ~ssessmentI=
feedb~ckI= co~chingI= coJoper~tionI= sh~ring=
knowledge= ~nd= expertiseI= le~rning= from= e~ch=
other==
=

aevelopment= discussionsI= portfoliosI=
discussion= forums= in= joodleI= observ~tionsI=
selfJ~ssessment= formsI= checkpoints= during=
the=semesterI=feedb~ck=sessions=in=the=end=of=
the=semester==

pupervisČrJ
pupervisČr 

bxch~nging= ide~s= ~nd= inform~tionI= = sh~ring=
knowledge=~nd=expertiseI=coJoper~tionI=co~ching=
~nd= le~rning= from= e~ch= other= EeKgK= tr~ining= ~nd=
supporting= e~ch= other= in= the= m_iJtutori~l=
pr~cticesF=

aiscussions= before= ~nd= ~fter= m_iJsessionsI=
re~ding= portfoliosI= pl~nning= sessions= in= the=
beginning=of=the=semester==

=
=
oeg~rding= enh~ncing= the= opportunities= for= further=
inform~tion= sh~ringI= the= development= discussionsI=
observ~tions= during= m_iJtutori~ls= ~nd= the= findings=
in= student= portfolios= suggest= th~t= le~rning= sp~ces=
pl~y= ~n= import~nt= role= in= m~king= inform~tion=

sh~ring =~ =bigger =successK =lne =of =the =m~in =re~sons =
for= the= cre~tion= of= morvoo= C~mpus= w~s= to= design=
the=sp~ces=so=th~t=they=could=be=ide~l=for=le~rning=in=
the= futureI= being= ~= “iiving= i~b= for= cre~tivityI=
le~rning= ~nd= innov~tions”= EgK= oit~l~htiI=
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present~tionI= peptember= SI= OMNOFK= After= moving= in=
to =the =new =c~mpusI =there =h~ve =been =plenty =of =
opportunities= to= h~ve= tutori~ls= in= profession~lJ
looking= meeting= roomsK= Almost= without= ~n=
exceptionI =student =feedb~ck =of =such =loc~tions =h~s =
been= positiveK= qhey= tell= th~t= meeting= rooms= m~ke=
the=sessions=more=profession~l=~nd=~lso=~ffect=their=
conduct= m~king= them= beh~ve= in= ~= more=
profession~l= m~nnerK= qhe= t~ble= ~nd= ch~ir=
form~tions= in=such=meeting=rooms=~lso=ensure=th~t=
~ll= students= c~n= see= ~nd= he~r= e~ch= otherI= when=
groups=~re=sm~ll=enoughK=
=
oeg~rding=m_iJtutori~l=group=sizesI=there=h~ve=been=
experiences= with= bigger= ~nd= sm~ller= groupsK= qhe=
l~rgest =groups =h~ve =been =NQ =students =~nd =the =
sm~llest= U= studentsK= qhe= ide~l= number= is= NM=
studentsI=~llowing=for=~=few=~bsencesK=pm~ller=th~n=
th~t =c~n =be =dysfunction~l =if =not =~ll =members =~re =
present=in=tutori~lsK=then=groups=h~ve=been=l~rgerI=
with=NO=or=more=studentsI=getting=everyone=~ctively=
involved= in= the= inform~tion= sh~ring= c~n= be=
ch~llenging=~s=there=often=~re=more=voc~l=members=
in =the =group =~nd =getting =~ =word =in =c~n =be =difficult =
for =the =quieter =membersK =fn =sm~ller =groupsI =there =
seem=to=be=more=room=left=for=everyone=to=t~ke=p~rt=
in=the=discussions=~nd=sh~ring=of=inform~tionK==
=
_esides=sp~ces=~nd= group=sizesI= the= e~sy=~ccess=to=
computers= ~nd= the= b~sic= knowledge= of= the=
possibilities= provided= by= soci~l= medi~= ~re= of= vit~l=
import~nce= in= order= to= incre~se= the= inst~nces= of=
inform~tion=sh~ringK=All=first=semester=students= ~re=
provided=with=~=l~pJtop=computer=~s=they=st~rt=their=
studies =on =morvoo =C~mpusK =qhe =computers =~re =
much= ~ppreci~ted= by= the= students= ~s= they= m~ke=
inform~tion= sh~ring= ~= lot= e~sier= ~mong= ~ll= coJ
cre~tors=on=C~mpus=~nd=beyondK==
=
ConclusionsW
=
qhe= results= of= the= study= indic~te= th~t= problemJ
b~sed= le~rning= tutori~ls= seem= to= provide= ~= fruitful=
pl~tform= for= inform~tion= sh~ring= ~s= they= help=
students= le~rn= import~nt= met~JcompetencesI= such=
~s=meeting=~nd=project=rel~ted=skillsI =co~ching=~nd=
eng~ging= in= network= le~rningK= curthermoreI=
tutori~ls =h~ve =been =found =to =encour~ge =both =
students= ~nd= supervisors= to= inter~ct= ~nd= sh~re=
expertise= in= other= situ~tions= ~s= wellK= As= st~ted=
e~rlierI= students= brought= up= incre~sed= le~rning=

opportunities= due= to= exch~nging= ide~s= during=
tutori~ls= ~nd= other= ~dJhoc= meetings= with= their=
project= studiesK= fn= ~dditionI= coll~bor~tive= le~rning=
pr~cticed= in= tutori~ls= inspired= some= students= to=
~pply =their =new =skills =to =form =study =groups =~nd =
sh~re= studyJrel~ted= inform~tion= in= soci~l= medi~=
sitesK =oeg~rding =further =rese~rchI =it =would =be =of =
interest= to= ~sk= the= students= directly= how= they= use=
the=skills=~nd=met~Jcompetences=they=h~ve=le~rned=
through=m_iJmethod=in=their=l~ter=studies=~nd=work=
lifeK==
=
fn= conclusionI= inquiry= le~rning= in= the= form= of= m_iJ
tutori~ls= seems= to= provide= ~n= impetus= for= sh~ring=
inform~tion=~nd=expertiseK=qhey=~re=import~nt=skills=
to= new= students= ~nd= possessing= them= will= m~ke=
their= further= studies= in= ~= coll~bor~tive= le~rning=
environment= even= betterK= qhereforeI= the= ~uthors=
strongly=believe=th~t=in=the=beginning=of=the=studies=
it=is=well=worth=the= effort=to=eng~ge=the=students= in=
~= form~l= m_iJtutori~l= settingI= ~s= le~rning= ~nd=
sh~ring=the=b~sic=skills=will =~llow=the=group=~nd=its=
members=to=be= more=cre~tive=in=their=l~ter=studiesK=
qo= further= incre~se= inform~tion= sh~ringI= it= is=
import~nt=th~t=group=sizes=rem~in=sm~llI=the=~ccess=
to=inform~tion=technology=solutions=is=e~sy=~nd=the=
most=~ppropri~te=sp~ces=~re=used=for=tutori~lsK==
=
lver=the=ye~rsI=there=h~s=been=~=conscious=tr~ining=
of=tutori~l=supervisors= in=the=cinnish=qourism=am= in=
morvooK=qh~t=me~ns=th~t=most=tourism=lecturers=c~n=
now =supervise =tutori~lsI =which =m~kes =repl~cing =~ =
colle~gue=in=c~se=of=tempor~ry=~bsence=e~sier=~s=~ll=
colle~gues= know= wh~t= the= tutori~ls= ~re= ~ll= ~boutK=
e~ving =more =supervisors =~v~il~ble =for =the =t~sk =h~s =
~lso= m~de= pl~nning= ~nd= org~nising= semester=
timet~bles= more= flexibleK= fn= f~ctI= the= ~uthors=
recommend=th~t=even=more=supervisorsI=even=from=
different=study=progr~mmesI=get=involved=with=m_iK=
As= the= evidence= h~s= been= ~lmost= entirely= positiveI=
the= ~uthors= c~n= only= recommend= this= method= for=
others =~s =wellK =As =more =supervisors =~re =involved =
with= m_iJtutori~lsI= new= w~ys= of= sh~ring=
inform~tion =~mong =~ll =p~rties =surf~ceK =kew =
~ppro~ches= for= inform~tion= sh~ring= ~re= ~lw~ys=
welcome=~nd=definitely=worth=exploring=~s=they=c~n=
be =used =in =l~ter =studies =by =students =~nd =le~d =to =
further= improved= le~rning= experience= for= ~ll=
p~rticip~ntsK===
=
 =
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aesigning=kew=jedi~=for=A=kew=jilleniumW=Coll~bor~tive=qechnology=for=ie~rningI=bduc~tionI=~nd=
qr~ining=EppK=QMSJQNRFK==
=
oit~l~htiI=gK=EOMNOI=peptember=SFK=ie~rning=on=C~mpus=OMNOK=mresent~tion=during=the=“Coll~bor~tive=
le~rning=~fternoon”=on=morvoo=C~mpusI=morvooK=
=
=
=
=
=
=
=
=
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InquiryWLearningWandWTeamWLeadershipW
atWPorvooWCampusW

EvaristehHabiyakarehnhJohannahHeinonenuhHAAGAvHELIAhUniversityhofh
AppliedhSciencesuhPorvoohCampusuhFinlandh

AbstractWW
=
morvoo=C~mpus= h~s= introduced= inquiry= le~rning=~s= its= ped~gogic~l= ~ppro~chK=qhe= le~rning=t~kes=
pl~ce= through= different= projects= commissioned= by= comp~nies= here= ~fter= c~lled= commissionersK=
qhis= p~per= ~ims= ~t= ev~lu~ting= students´= of= view= of= ~bout= inquiry= le~rning= ~nd= students´=
expect~tions= from= the= different= educ~tion~l= ~ctorsK= = fn= order= to= find= w~ys= of= improving= the=
effectiveness= of= inquiry= le~rningI= we= conducted= ~n= intern~l= survey= with= students= from= six= study=
progr~ms= ~t= morvoo= C~mpusK= fn= ~dditionI= we= ~lso= conducted= interviews= with= mroject=
CommissionersI= qe~m= ie~ders= ~nd= qe~chers= in= order= to= find= out= their= ~ttitude= tow~rd= inquiry=
le~rning =~nd =why =projects =m~y =f~ilK = =qhe =results =show =~ =cle~r =difference =between =progr~msK =cor =
inst~nceI= students= from= the= cinnish= qourism= ~nd= _usiness= progr~ms= seem= to= be= more= s~tisfied=
with= their= inquiry= le~rning= process= th~n= the= bnglish= ~nd= pwedish= progr~msK= qhe= project= f~ilure=
were=~ttributed=mostly=to=b~d=communic~tionI= l~ck=of=cle~r= instructionsI=l~ck=of=motiv~tionI= l~ck=
of =cooper~tion =~nd =l~ck =of =time =m~n~gement =skillsK =vetI =the =study =found =th~t =there =w~s =~ =cle~r =
difference=between=students=within=the=s~me=progr~m=depending=on=the=ye~r=of=enrolmentK=fn=~ll=
progr~msI=the=results=show=slight=incre~se=in=the=level=of=motiv~tion=~nd=s~tisf~ction=~bout=inquiry=
le~rning=through=incre~sing=number=of=projectsK=
=
KeywordsW
=
fnquiry=ie~rningI=qe~m=ie~dershipI=morvoo=C~mpus=
=
=
IntroductionW
=
fn= tod~y´s= educ~tion~l= worldI= where= the=
connectivity= ~nd= the= m~rket= interdependences= ~re=
~cceler~tingI= different= educ~tion~l= institutions= ~re=
struggling= to= find= ~= right= b~l~nce= to= s~tisfy=
studentsI=employees=~nd=extern~l=customersK=qhere=
~re =sever~l =f~ctors =which =~ffect =either =directly =or =
indirectly= student´s= level= of= le~rningK= qod~y´s=
le~rning=does=not=only=~cknowledge=the=uniqueness=
~nd =complexity =of =the =le~rnerI =but =~ctu~lly =

encour~gesI= utilizes= ~nd= rew~rds= it= ~s= ~n= integr~l=
p~rt=of=the=le~rning=process=Etertsch=NVVTFK=
=
tith=this=p~perI=we=~im=~t=ev~lu~ting=~nd=~n~lysing=
the= inquiry= le~rning= ~t= morvoo= C~mpusK=
curthermoreI= in=order=to=enh~nce=students=le~rning=
through= projectsI= it= is= ~ppropri~te= to= find= out=
students´= expect~tions= from= te~m= le~dershipI=
te~chers= ~nd= project= commissionersK= lur= study=
combines= qu~ntit~tive= ~nd= qu~lit~tive= ~ppro~ches=
to=collect=~nd=comp~re=d~t~=from=six=different=study=
progr~ms=~t=morvoo=C~mpusK===
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jore= specific~llyI= this= study= ~ims= ~t= finding=
~nswers=to=following=rese~rch=questionsK=
=

· th~t=~re=the=current=students’=perceptions=
of= inquiry= le~rning= through= projects= ~t=
morvoo=C~mpus?==

· eow= c~n= projects= be= better= integr~ted= in=
the=inquiry=le~rning=in=~=more=efficient=w~y=
to= ensure= success= ~nd= positive= le~rning=
outcomes?=

=
_efore= discussing= link~ges= between= project=
le~dership=~nd= le~rningI= let=us=turn=our=~n~lysis= on=
the= inter~ction= between= le~rning= ~nd= the= le~rning=
environmentK=
=
LearningWandWlearningW
environmentW
=
ie~rning= is= ~= perm~nent=ch~nge= in=perform~nce=or=
perform~nce= potenti~l= which= is= derived= from=
previous= experience= ~nd= inter~ction= within= the=
world =Ei~wI =frel~nd =C =euss~in =OMMTI =PMFK =fn =this =
perspectiveI= le~rners= t~ke= the= subst~nce= to= le~rn=
something=new= from=their= previous= experience= ~nd=
use=it=to=obt~in=new=skills=gener~ting=to=~=ch~nge=in=
their= perform~nceK= ie~rning= is= more= th~n= ~= simple=
~ptitudeI= it= constitutes= of= v~riety= of= ~bilities= ~nd=
knowledgeK= qhe= ~ttribute= of= le~rning= whether= in=
te~chingI= tr~iningI= co~ching= or= mentoring= is=
considered =to =be =univers~lK =fn =order =to =le~rnI =one =
must= intern~lize= ~= set= of= skillsI= knowledgeI= v~lues=
~nd=~ttitudes=th~t=~re=new=to=the=individu~l=EfbidFK===
=
aeb~tes= on= how= le~rners= ~cquire= knowledge= in= ~=
controlled= environment= such= ~s= schoolsI= h~ve=
gener~ted= conflicting= viewsW= The traditiČnal= view=
emph~sizes= le~rning= ~s= ~= p~ssive= process= or= ~=
gr~du~l= ~bsorption= of= knowledge= ~iming= ~t=
incre~sing= le~rner’s= own= knowledge= b~seK= The 
secČnd= view= emph~sizes= memorizing= knowledge=
through= ~ctive= roleK= eoweverI= in= this= viewI=
memorized= inform~tion= is= h~rd= to= intern~lize= ~nd=
tr~nsfer=~cross=dom~insK=The third=view=consists=of=
~cquiring =f~cts =or =procedures =to =be =usedK =
AccordinglyI= this= m~y= le~d= to= ~cquisition= of= skills=
like= re~dingI= writingI= ~nd= m~them~ticsK= qhis= view=
~lso= emph~sizes= using= ~nd= pr~cticing= the= ~cquired=
knowledge =~nd =skills =so =th~t =the =~ctions =become =
~utom~ticK= The ÃČurth= view =is =~bout =le~rning =~s =
m~king= sense= ~nd= underst~nding= re~lityK= fn= this=
perspectiveI= re~lity= m~y= be= selfJconstructedK=

ie~rner=m~kes=~ctive=~ttempts=to=~bstr~ct=me~ning=
while= le~rning= ~nd= using= new= m~teri~l= to= upd~te=
~nd= modify= existing= beliefsK= qrying= to= underst~nd=
things= ~nd= to= ~cquire= the= ~bility= to= expl~in= themI=
not =just =remember =them =Epee =_r~nsfordI =gohn =aKI =
Ann=iK=_rownI=~nd=oodney=oK=CockingI=NVVVFK==
===
According=to=i~w=et=~lK =EOMMTI=PNF=the=power=of=~n=
inquiryJb~sed=~ppro~ch=to= te~ching=~nd=le~rning=is=
its= potenti~l= to= incre~se= intellectu~l= eng~gement=
~nd= foster= deep= underst~nding= through= the=
development= of= ~= h~ndsJonI= mindsJon= ~nd=
‘rese~rchJb~sed= disposition’= tow~rds= te~ching= ~nd=
le~rningK= fnquiry= honors= the= complexI=
interconnected= n~ture= of= knowledge= constructionI=
striving= to= provide= opportunities= for= both= te~chers=
~nd= students= to= coll~bor~tivelyW= buildI= test= ~nd=
reflect= on= their= le~rningK= ft= is= cruci~l= to= recognize=
th~t= inquiryJb~sed= te~ching= should= not= be= viewed=
~s= ~= technique= or= instruction~l= pr~ctice= or= method=
used=to=te~ch=~= subjectK= o~therI= inquiry=st~rts=with=
te~chers= ~s= eng~ged= le~rners= ~nd=rese~rchers= with=
the= found~tion~l= belief= th~t= the= topics= they= te~ch=
~re=richI=living=~nd=generous=pl~ces=for=wonder=~nd=
explor~tionK==
=
fnquiry= is= not=merely= ‘h~ving= students= do= projects’=
but=r~ther= strives=to=nurture=deepI=disciplineJb~sed=
w~y= of= thinking= ~nd= doing= with= studentsK= bnquiry=
le~rning= t~ckles= re~lJworld= questionsI= issues= ~nd=
controversies=through=sever~l=processes=such=~sW=
=

· aeveloping= questioningI= rese~rch= ~nd=
communic~tion=skills=

· polving=problems=or=cre~ting=solutions==
· Coll~bor~ting= within= ~nd= beyond= the=

cl~ssroom==
· aeveloping=deep= underst~nding= of=content=

knowledge=
· m~rticip~ting= in= the= public= cre~tion= ~nd=

improvement=of=ide~s=~nd=knowledge=
=
qhusI =it =~cts =~s =~n =umbrell~ =for =different =types =of =
le~rning= such= ~sW= problemJb~sed= le~rningI= project=
b~sed=le~rning=~nd=aesignJb~sed=le~rning=EfbidKF=As=
contr~sted= with= more= tr~dition~l= forms= of=te~ching=
~nd= le~rningI= inquiry= emph~sizes= the= process= of=
le~rning=in=order=to=develop=deep=underst~nding= in=
students= in= ~ddition= to= the= intended= ~cquisition= of=
content=knowledge=~nd=skillsK=fnquiry=dr~ws=upon=~=
constructivist= le~rning= theories= where=
underst~nding= is= built= through= the= ~ctive=
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development= of= conceptu~l= ment~l= fr~meworks= by=
the=le~rner=E_r~nsford=et=~lK=NVVVFK==
=
fnquiry= le~rning= through= projects= ~dopts= this= l~st=
view= bec~use=the= essenti~l= f~ctor= in= le~rning= tod~y=
is =to =be =~ble =to =comprehend =m~tters =~nd =
underst~nd= l~rger= entities= ~s= well= ~s= connections=
between=them=r~ther=th~n=le~rn=things=by=he~rtK=fn=
th~t= perspectiveI= the= met~cognitive= skills= such= ~s=
problem= solving= skillsI= critic~l= thinking= ~nd= selfJ
directed= le~rningI= ~re=considered= to= pl~y=~= decisive=
role=in=le~rning=EfbidKF==
=
fn= this= perspectiveI= the= responsibility= of= le~rning=
should=reside=incre~singly=with=the=le~rner=bec~use=
le~rners= construct= own= underst~ndingK= ie~rners=
look =for =me~ning =~nd =will =try =to =find =regul~rity =~nd =
order=in=the=events=of=the=world=even=in=the=~bsence=
of=full =or=complete=inform~tion=Edl~sersfeldI=NVUVFK=
curthermoreI= sust~ining= motiv~tion= to= le~rn= is=
strongly= dependent= on= the= le~rner’s= confidence= in=
his =or =her =potenti~l =for =le~rningK =qhese =feelings =of =
competence= ~nd= belief= in= potenti~l= to= solve= new=
problems= ~re=derived=from=firstJh~nd=experience=of=
m~stery=of=problems=in=the=p~st=~nd=~re=much=more=
powerful= th~n= ~ny= extern~l= ~cknowledgment= ~nd=
motiv~tion=Emr~w~t=~nd=cloden=NVVQFK==
=
hukl~= EOMMMF= ~rgues= th~t= re~lity= is= constructed= by=
our= own= ~ctivities= ~nd= th~t= peopleI= together= ~s=
members= of= ~= societyI= invent= the= properties= of= the=
worldK=hnowledge= is=thus=~=product=of=hum~ns=~nd=
is =soci~lly =~nd =cultur~lly =constructed =Emr~w~t =~nd =
cloden=NVVQFK= brnest=ENVVNF= ~grees=th~t=le~rning= is=
~= soci~l= processK= ee= further= st~tes= th~t= le~rning= is=
not =~ =process =th~t =only =t~kes =pl~ce =inside =our =
mindsI =nor =is =it =~ =p~ssive =development =of =our =
beh~viors=th~t=is=sh~ped=by=extern~l=forces=~nd=th~t=
me~ningful= le~rning= occurs= when= individu~ls= ~re=
eng~ged= in=soci~l=~ctivitiesK= ie~rners=with=different=
skills= ~nd= b~ckgrounds= should= coll~bor~te= in= t~sks=
~nd=discussions=to=~rrive=~t=~=sh~red=underst~nding=
of =the =truth =in =~ =specific =field =Eauffy =~nd =gon~ssen =
NVVOFK=
=
pince= le~rning= environment= should= be= built= to=
support= le~rningI= next= we= shortly= describe= ~nd=
~n~lyze= the= ch~r~cteristic= of= le~rning= environment=
~nd= soci~l= coll~bor~tionK= ie~rning= environment=
consists= of= five= dimensions= which= ~re= physic~lI=
soci~lI= loc~lI= technologic~l= dimensions= ~nd=
prerequisites= ~s= well= ~s= of= ped~gogic=
ch~r~cteristicsK= qhe= physic~l= dimension= of= le~rning=

environment= refers= to= the= school= buildings= ~nd=
sp~ceK =poci~l =dimension =is =b~sed =on =hum~n =
inter~ction= where~s= loc~l= dimension= consist= of=
pl~ces= ~nd= ~re~s= outside= the= schoolK= bduc~tion~l=
use=of=inform~tion=~nd=communic~tions=technology=
represents= the= technologic~l= dimensionK= med~gogic=
ch~r~cteristics=of= le~rning=environment=refer= to=the=
support =in =le~rning =process =in =form =of =ped~gogic~l =
ch~llenges=~nd=le~rning=m~teri~lK=bffective=le~rning=
environments= ~re= derived= from= le~rner’s= needsK=
qhey= enh~nce= individu~lity= ~nd= ~re=
multidimension~l= by= content= ~nd= en~ble= soci~l=
inter~ction=between=le~rnersK=Ed~mor~nI=AI=pec~d~I=
tKdKI=j~rrettI=CKA=ENVVUFK=
=
qhe =concept =of =soci~l =equity =in =community =of =
le~rning= is= b~sed= on= the= ide~= th~t= with= ~ctive=
inter~ction=~nd=soci~l=networks=trust=c~n=be=cre~ted=
which= promotes= the= function~lity= of= the= le~rning=
communityK= qhe= soci~l= equity= in= community= of=
le~rning=c~n=be=me~sured=by=looking=into=the=sense=
of= the= communityI= p~rticip~tion= within= the=
communityI= equ~lityI= ~nd= p~rityK= According= to= the=
soci~l= equityI= the= import~nt= f~ctors= in= te~ching=
include= ple~s~ntI= inter~ctiveI= te~chingI= studying=
~nd =~ssessment =methodsK =qo =develop =the =soci~l =
equityI=consciously=produced=~ctions=~nd=structures=
~s= well= ~s= ped~gogic= le~dership= with= profession~ls=
sh~ring= their= competence= ~re= neededK= = tithin= this=
soci~l=communityI=knowledge=is=first=constructed=in=
~ =soci~l =context =~nd =is =then =~ppropri~ted =by =
individu~ls= E_runing= et= ~lKI= NVVVX= jK= ColeI= NVVNX=
bgg~n=C=h~uch~kI=OMMQFK=AccordinglyI=the=process=
of= sh~ring= individu~l= perspectivesJc~lled=
coll~bor~tive= el~bor~tionI= results= in= le~rners=
constructing=underst~nding= together= th~t= wouldnDt=
be=possible=~lone=E_runing=etK=~lKNVVVFK=====
=
TheWcontextWofWinquiryWlearningW
=
The cČntext= in=which=the=le~rning=occurs= is=centr~l=
to=the=le~rning=itself=Ejcj~hon=NVVTFK=qhe=le~rning=
environment= should= ~lso= be= designed= to= support=
~nd= ch~llenge= the= le~rnerDs= thinkingK= Eai= sest~I=
NVUTFK= According= to= dulikersI=_~sti~ens= C=j~rtens=
EOMMRI= pK= RMVJRNMFI= ~n= ~uthentic= le~rning=
environment= “provides= ~= context= th~t= reflects= the=
w~y=knowledge=~nd=skills=will=be=used=in=re~l=lifeK”=
=
“qhis= includes= ~= physic~l= or= virtu~l= environment=
th~t= resembles= the= re~l= world= with= re~lJworld=
complexity= ~nd= limit~tionsI= ~nd= provides= options=
~nd= possibilities= th~t= ~re= ~lso= present= in= re~l= lifeK”=
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Edulikers= et= ~lK= pK= RMVJRNMF= in= bngestróm= ENVVQFK=
fnquiry= le~rning= ~nd= the= development= of= le~rning=
environment= in= voc~tion~l= educ~tion= emph~sizes=
cooper~tion =with =comp~nies =~nd =~dvoc~tes =for =~ =
studentJcentred= ~ppro~ch= to= le~rningK= qhe=
objective= in= inquiry= le~rning= is= to= cre~te= le~rning=
environments= in= which= students= m~y= ~cquire=
profession~l= skills= to= cope= with= working= lifeK= diven=
the= f~ct= th~t= students= h~ve= different= b~ckgroundI=
inquiry= le~rning= emph~sizes= th~t= the= le~rning=
environment= must= respond= ~nd= support= diversityK=
All =in=~llI =the=~im=of=the=le~rning=environment=is=to=
support =the =content =~nd =go~ls =of =e~ch =degree =
progr~mK= fn= inquiry= le~rningI= the= le~rning=
environments= ~re= supposed= to= resemble= more= ~nd=
more=the=ones=of=working=life=~nd=cooper~tion=with=
re~l=work=pl~ces=is=~ccentu~tedK==
=
fn=order=to=~chieve=the=optim~l=le~rning=experienceI=
the= le~rning= environment= should= be= s~feI=
compl~is~nt= ~nd= excitingK= qhese= ch~r~cteristics= of=
le~rning= environment= would= m~ke= the= le~rner=
~ctive= ~nd= use= eclectic= ~ttentiveness= effectivelyK=
ie~rning= ~tmosphere= pl~ys= ~n= import~nt= role= in=
wh~t= is= ~ctu~lly= possible= to= le~rnK= ff= the= le~rning=
environment=is=s~fe=enough=the=le~rner=c~n=feel=free=
to= t~ke= risks= ~nd= question= hisLher= own= thinking= ~s=
well= ~s= othersK= qo= be= successfulI= projectJb~sed=
inquiry=le~rning=fosters=soci~l=inter~ction=~nd=th~t=is=
~cknowledged =to =h~ve =~ =gre~ter =imp~ct =on =the =
le~rning =process =~s =wellK =cor =inst~nceI =there =is =no =
doubt=~bout=the=f~ct=th~tI=inter~ction=either=in=form=
of= convers~tion= or= ~cting= together= reve~ls=
individu~ls’= thinking= processesK= qhis= cre~tes= ~=
found~tion=for=le~rning=from=other=students=~nd=~n=
opportunity= to= reflect= one’s= own= expect~tions= ~nd=
notionsK= fn= this= perspectiveI= both= individu~l=
fe~tures= ~nd= soci~l= equity= ~nd= inter~ction= within=
soci~l =networks =m~y =h~ve =profound =influences =on =
individu~l=development=EherznerI=OMMVFK==
==
InquiryWlearningWandWinstitutionalW
characteristicW
=
bduc~tion~l= institution= together= with= the= project=
commissioner =Eeither =~ =comp~ny =or =~ny =other =
org~niz~tionFI =h~ve =to =consider =such =f~ctors =~s =
students’=re~dinessI=interestsI=~nd=le~rning=profilesI=
current= level= of= knowledge= ~nd= skills= = while=
formul~ting= the= project= rel~ted= t~sksK= ft= is=
import~nt= f~ct= th~t= educ~tion~l= institution= h~s= to=
provide= m~ny= w~ys= to= cre~te= opportunities= for=

le~rners=who=h~ve=different=preferences=in=le~rning=
processesW= le~rn= well= visu~llyI= verb~llyI=
interperson~llyI= ~nd= so= on= ~nd= should= encour~ge=
~ctive= le~rningI= or= le~rning= by= doing= EaeweyI= in=
_r~nswordI=et=~lI=NVI=pKTTFK=
=
qo= be= successful= inquiry= le~rning= h~s= to= meet= ~ll=
st~keholders´=expect~tionsK=b~ch=st~keholder=h~s=~=
contribution=to=the=project=~nd=should=be=t~ken=into=
consider~tion=during=different=ph~ses=of=the=project=
Einiti~tionI= pl~nning= ~nd= implement~tionFK= fn=
inquiry= le~rning= through= projectI= it= is= possible= to=
identify= different= groups= of= ~ctorsW= the= project=
m~n~gerI= responsible= for= ~chieving= project=
objectives=by=m~n~ging=key=constr~intsX=the=project=
te~m= including= ~ll= te~m= members= involved= in= the=
project=~nd=function~l=m~n~gementI=the=instructorI=
the= sponsor= ~nd= the= customerK= qhose= different=
~ctors=~nd=st~keholders=h~ve=different=expect~tions=
~nd=responsibilities=EherznerI=OMMVFK=
==
kextI =let =us =turn =our =discussion =to =the =project =
implement~tion= process= from= ~= le~dership=
perspectiveK=_y=doing=soI=the=ultim~te=go~l=is=to=l~y=
ground =for =discussing =how =project =could =be =better =
m~n~ged=to=enh~nce=inquiry=le~rningK=
===
TeamWLeadershipWinWinquiryW
learningW
=
According =to =e~rris =EOMNOFI =te~mwork =c~n =be =
defined= ~s= the= contribution= of= members= within= the=
te~mI= building= up= the= concept= of= ~ssisting= e~ch=
other= ~t= the= s~me= time= fulfilling= own= person~l= =
responsibility= tow~rd= the= s~me= go~lEsFK= qe~mwork=
involves= not= only= te~m= members= Emembers= ~nd=
le~dersF=but=~lso=other= outside=f~ctors=c~n=strongly=
~ffect= the= effectiveness= of= te~mworkK= qhere= ~re=
sever~l= f~ctors= which= ~re= closely= rel~ted= to= the=
~bove= mentioned= topicI= some= of= them= ~reW=
interdependenceI= cle~r= roles= ~nd= contributionI=
s~tisf~ction= from= mutu~l= workingI= mutu~l= ~nd=
individu~l=~ccount~bilityI=re~liz~tion=of=synergy=~nd=
empowermentK= EiK= e~rrisI= OMNOFK= mroject=
m~n~gement=liter~ture=el~bor~tes=on=the=necess~ry=
qu~lities =of =~ =good =project =m~n~ger =~nd =le~derK =At =
le~stI= ~= nonJexh~ustive= list= of= good= le~dership=
qu~lities= includeW= inspiringI= sh~red= visionI=
communic~torI= integrityI= enthusi~smI= emp~thyI=
competenceI= ~bility= to= deleg~te= t~sksI= coping= with=
stressI= te~mJbuilding= ~nd= problemJsolving= skills=
E_~rryI=OMMUFK==
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jurchI=EOMNNF= cl~ssifies= le~dership=skills= into= wider=
c~tegories= such= ~s= person~l= skills= Emotiv~tingI=
solving= problemsI= ~nd= ~ssisting= te~m= membersFI=
technic~l=skills=Eknowledge=of=the=projectI=computer=
skillsF= ~nd= m~n~gement= skills= Eunderst~nding= the=
business= ~spect= of= running= the= projectI= le~dershipI=
pl~nningI= risk= m~n~gementI= budget= control= etcKFK=
tithout= promoting= different= merits= of= m~n~ger=
versus =le~derI =~ =successful =project =m~n~ger =ought =
to= combine= good= le~dership= ~nd= m~n~geri~l=
qu~litiesK= fn= ~ddition= sLhe= is= expected= to= fulfill= ~t=
le~st =four =EQF =m~in =functions =of =~ =m~n~gementW =
pl~nningI= org~nizingI= le~ding= ~nd= controlling=
EjurchIOMNNFK==
=
According= to= _yrnes= EOMMVF= ~nd= Ch~vr~t= EOMMOFI=
project= le~dership= includes= te~m= building= ~nd=
motiv~ting=the=membersK=fn=~dditionI=project=le~der=
must= solve= person~l= conflicts= within= the= te~m=
efficiently= in= order= to= proceed= with= the= given= t~sk=
the= best= possible= w~yK= qhe= t~sks= ~nd= person~l=
responsibilities= should= ~lw~ys= be= cle~rly=
communic~ted =tow~rds =the =rest =of =the =te~mK =qhe =
best= is= to= cre~te= ~= “Communic~tions= ml~n”= in= the=
beginning= of= the= project= to= est~blish= the=
communic~tion=str~tegiesI=member= roles= ~nd=b~sic=
rules=for=te~m=meetingsKECh~vr~tI=OMMOFK=k~tur~llyI=
no =project =m~n~ger =could =do =~n =excellent =job =
without= ~= committed= te~m= behind= himI= so= te~m=
building= is= ~= cruci~l= skill= which= every= profession~l=
project= m~n~ger= should= possessK= qe~m= members=
should= show= responsibility= to= the= project= ~nd=
complete= their= roles= with= determin~tion= ~nd=
positive= ~ttitudeK= then= it= comes= to= te~mJ
m~n~gementI =the =so =c~lled =“qwelve =Cs” =should =be =
followedI= which= ~reW= Cle~r= expect~tionsI= ContextI=
CommitmentI= CompetenceI= Ch~rterI= ControlI=
Coll~bor~tionI= Communic~tionI= Cre~tive=
fnnov~tionI= ConsequencesI= Coordin~tion= ~nd=
Cultur~l=ch~ngeK= Eee~thfieldI=OMNOFK=At=l~st=but=not=
le~stI=if=the=project=h~s=budgetI=fin~nci~l=skills=~re=~=
gre~t=~sset=tooK=kextI=let=us=present=the=key=results=
from=the=empiric~l=rese~rchK=
=
QuantitativeWResearchWonWTeamW
DynamicsWandWProjectWLeadershipW
atWPorvooWCampusW
=
fn= the= spring= term= OMNOI= ~= qu~ntit~tive= survey= on=
project= te~m= le~dership= ~nd= te~m= dyn~mics= w~s=
conducted=~t=eAAdAJebifA=rAp=morvooK= qhe=~im=
w~s=to=find=out=the=opinions=of=students=in=different=

degree=progr~mmes=~nd=different=st~ges=of=studiesK=
purvey= questionn~ires= were= distributed= to= ~ll=
degree= progr~mmes= E_usiness= ~nd= qourism= in=
bnglishI= _usiness= ~nd= qourism= in= pwedish= ~nd=
_usiness= ~nd= qourism=progr~mmes= in=cinnishF= ~nd=
to=~ll=the=st~rting=ye~rs=th~t=were=to=re~chK=jost=of=
the=students=on=the=upper=level=were=~lre~dy=doing=
their= work= pl~cement= or= exch~nge= ye~r= or= thesis=
somewhere= elseI= therefore= the= number= of= them= is=
lowerK=
=
auring= two= weeks’= timeI= OPM= responses= were=
collected =from =~ll =the =degree =progr~ms =on =morvoo =
C~mpusK= jost= responses= c~me= from= cinnish=
spe~king= business= progr~m= ~nd= cinnish= spe~king=
tourism =progr~msI =which =~lso =h~ve =the =biggest =
~nnu~l =int~kesK = =SR =B =of =the =respondents =were =
fem~les =~nd =PR =BI =which =follows =quite =closely =the =
gender =distribution =on =c~mpusK =j~jority =ETR =BF =of =
the =respondents =were =OM =– =OP =ye~rs =oldI =which =is =
~lso= very= represent~tive= to= the= ~ge= distribution= on=
morvoo =c~mpusK =jost =of =the =respondents =were =
cinnishI= but= ~lso= oussi~nsI= sietn~meseI= Chinese=
~nd=other=n~tion~lities=were=represented=
=

=
jost=of=the=respondents=studies=in=morvoo=for=their=
second =or =third =ye~rK =All =of =the =respondents =h~d =
been =~ctive =in =~t =le~st =O =projects =~nd =~lmost =NM =B =
h~d =been =doing =R =projects =or =more =during =their =
study=timeK=fn=these=projects=the=most=common=role=
w~s =the =ordin~ry =group =member =EQO =BFI =but =~lso =
t~sk= responsible= EOR= BFI= project= m~n~gers= ENQ= BF=
~nd= secret~ries=ENS=BF= were= well=presentedK= fn=the=
rese~rch= ~lso= the= s~tisf~ction= of= the= students= were=
~sked= ~nd= one= could= see= th~t= the= longer= students=
h~d=studied=~nd=the=more=experienced=they=h~d=got=
with= projectsI= the= more= s~tisfied= they= felt= with=
inquiry=le~rning=in=gener~lK= According=to= the=survey=
this= w~y= of= le~rning= enh~nces= the= students’=
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communic~tionI= inform~tion= se~rchI= ~nd= problem=
solving=skillsK=

=

thy =is =it =then =so =h~rd =to =~d~pt =to =this =w~y =of =
le~rning= in= the= beginning?= th~t= ~re= the= biggest=
issues= th~t= c~use= miss~tisf~ction= ~nd= unmotiv~ted=
studentsK= qhis= w~s= found= out= by= studying= the=
biggest =re~son =why =projects =f~ilK =ptudents =were =
~sked= to= tell= their= opinion= to= different= st~tements=
~bout=the=f~ilure=of=projects=on=sc~le=N=to=RI=where=N=
w~s =“kot =~t =~ll =import~nt” =~nd =R =w~s =“rttermost =
import~nt”= lne= of= the= most= interesting= findings=
from =this =survey =w~s =th~t =projects =~t =eAAdAJ
ebifA =rAp =morvoo =seem =to =f~il =m~inly =bec~use =of =
b~d= communic~tionI= l~ck= of= coJoper~tion= ~nd=
motiv~tionI= uncle~r= instructionsI= b~d= te~mJ
dyn~micsI=~nd=time=m~n~gement=issuesK=
=
=
=

=
=

=
= =
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lne=could=~ssume=th~t=with=the= incre~sing=number=
of= solved= projects= ~lso= the= students’= study=
s~tisf~ction=would=riseK=vetI=the=survey=g~ve=re~son=
to=believe=th~t=this=is=not=the=c~seK=fnquiry=le~rning=
does =not =seem =to =enh~nce =the =level =of =study =
s~tisf~ctionW= qhe= level= of= study= s~tisf~ction= h~rdly=
incre~ses= respectively= does= not= rise= with= ~n=
incre~sing =number =of =~bsolved =projectsK =_~sed =on =
the =re~sons =for =f~ilure =this =is =~lso =quite =obvious =– =
the =more =students =le~rn =from =group =workI =te~m =
dyn~micsI=le~dership=~nd=project=m~n~gementI=the=
e~sier=they=re~lize=the=fl~ws=in=the=system=~nd=st~rt=
wondering=why=nobody=is=doing=~nything=to=theseK=
=
eoweverI= the= qu~ntit~tive= rese~rch= neither= offers=
cle~r= expl~n~tions= why= this= phenomenon= existsK=
Argu~blyI= qu~ntit~tive= rese~rches= ~re= limited= to=
cert~in= extendW= qhey= do= not= ~llow= deeper= insights=
~nd= expl~n~tions= ~s= d~t~= is= prim~rily= g~thered=
through= structured= questionn~ires= with= closed=
questions= ~nd= preJdetermined= response= options=
E_r~dley =OMMTI =PMQ =JPMRFK =qhis =is =where =the =need =
for=more=focused=qu~lit~tive=rese~rch=~risesK=
=
QualitativeWresearchW
=
auring= ~utumn= OMNO= ~= qu~lit~tive= rese~rch= w~s=
implementedK=qhe=ide~=w~s=to=find=out=expl~n~tions=
to=the=problems=discovered=in=qu~ntit~tive=rese~rch=
~t=eAAdAJebifA=rApK= fn=the=qu~lit~tive= rese~rch=
w~s=sever~l=inJdepth=interviews=were=conducted=~s=
well=~s= on= focus= group= interviewK= qhe= interviewees=
were =t~ken =from =the =following =five =groupsW =
Administr~tion= of= eAAdAJebifA= rAp= morvoo= EN=
personFI= te~chers= EO= personsFI= commissioners= EP=
personsFX= students= ES= personsFI= ~nd= exch~nge=
students= EQ= personsFI= which= ~re= workingI= le~rningI=
studyingI= ~nd= coll~bor~ting= with= eAAdAJebifA=
rAp= morvooK= jutu~l= inter~ctionsI= ~ctionsI= ~nd=
communic~tion=between=these=st~keholders=m~inly=
define= the= qu~lity= of= everyd~y= work= routineI= study=
routineI=~nd=le~rning=routine=~t=eAAdAJebifA=rAp=
morvooK =_y =interviewing =these =groups =the =~im =w~s =
to= get= ~s= holistic= view= of= the= situ~tion= ~s= possibleK=
qhe=persons=were=chosen=b~sed=on=their=experience=
in= inquiry= le~rning= –= those= studentsI= te~chers= ~nd=
commissioners =who =h~d =done =more =projects =were =
considered= to= h~ve= better= knowledge= th~n= those=
with=only=few=projectsK=As=~=comp~rison=~=group=of=
exch~nge=students=who=b~sed=their=~nswers=on=one=
semester= studies= in= inquiry= le~rning= Ebut= sever~l=
ye~rs= with= tr~dition~l= one= in= their= home=
universitiesF= were= chosenK= Also= one= person= form=

~dministr~tion= w~s= picked= to= give= ide~s= how= the=
~dministr~tion= sees= ~nd= experiences= the= effects= of=
inquiry=le~rningK=
==
nuestions= st~ted= in= the= interview= were= mostly=
centred= on= studentsI= but= formul~ted= in= ~= w~y= th~t=
they =could =e~sily =be =~d~pted =for =the =other =
st~keholder =groups =~s =wellK =A =cert~in =core =for =
questions=were=cre~ted=to=~ll=groups=but=~s=n~tur~l=
to= the= qu~lit~tive= rese~rch= some= new= questions=
~rise=from=the=~nswers=~nd=cre~ted=their=own=p~ths=
to=interviewsK=
=
pumm~rizing= the= perspective= of= ~dministr~tionI= it=
c~n=be=s~id=th~t=suggestions=on=how=to=improve=the=
inquiry= le~rning= experiences= ~t= eAAdAJebifA=
morvoo= C~mpus= ~re= the= followingW= ~= holistic=
~ppro~ch= Eth~t= would= need= to= involve=
~dministr~tionI= te~chers= ~nd= studentsFI=
recruitment= ~nd= retention= of= the= right= students=
Esoci~l =medi~ =c~n =be =~ =powerful =tool =hereFI =p~ying =
extr~= ~ttention= to= freshmen= E~nd= especi~lly= on=
~pplying= the= correct= inform~tion= on= themFI=
embr~cing=~nd=pr~cticing=the=concept=of=coJcre~tion=
~nd= “return= of= investment”K= i~st= but= not= le~stI=
different= w~ys= to= me~sure= development= ~nd=
success =more =frequently =would =need =to =be =found =
since=~ccording=to=oAN=no=me~surement=took=pl~ce=
yetK=
=
According= to= the= te~chers= involving= studentsI=
helping= them= to= underst~nd= ~nd= therefore= m~king=
them =st~y =~t =the =school =is =prob~bly =the =most =
import~nt= issue= the= institute= is= f~cing= right= nowK=
qhe= const~nt= improvement= of= Eintern~l= ~nd=
extern~lF=communic~tion=is=cruci~l=in=order=to=m~ke=
this= h~ppenK= Applic~nts= should= m~ke= ~n= informed=
~nd= conscious= choice= when= ~pplying=to= the= schoolI=
new=students=should=~lre~dy=h~ve=~=purpose=when=
st~rting= their= studies= thereI= ~nd= the= current=
studentsLte~chers= should= help= them= ~djust= to=
inquiry=le~rning=~s=smoothly=~s=possibleK==
=
then= it= comes= to= extern~l= communic~tionI= the=
~ctive =us~ge =of =soci~l =medi~ =ch~nnels =seems =to =be =
~n= effective= w~yI= ~nd= the= influence= of= the= fresh=
gr~du~tes =~nd =the =~lumni =should =by =no =me~ns =be =
underestim~tedI= ~s= they= c~n= both= improve= the=
im~ge= of= inquiry= le~rning= ~nd= its= ch~llenges=
intern~lly=~nd=extern~llyK=At=the=end=of=the=d~yI=it=~ll=
comes =down =to =coJcre~tionI =where =~ll =sides =~re =
~ctively= involvedI= responsible= ~nd= motiv~ted= to=
m~ke=~=ch~nge=for=the=betterK=
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_~sed= on= the= interviewsI= it= seems= th~t= the= key=
motiv~tors= for= students= ~re= courseJrelev~nt=
projectsI=qu~lified=commissionersI=g~ining=skills=~nd=
projects=they=could=include=in=their=CsI=the=working=
environment= in= C~mpusK= qhe= m~in= problems=
identified= l~ck= of= involvement=~nd= motiv~tion= from=
commissioner’s= sideI= the= l~ck= of= structure= when= it=
comes= to= timet~bles= ~nd= pl~nning= ~nd= some=
difficulties= when= re~ching= out= to= te~chers= with=
issuesK=
=
Commissioners= ~re= in= gener~l= very= s~tisfied= with=
the=environment=~nd=the=supportLcoJoper~tion=with=
the=te~cher=te~mK=qhey=~re=~lso=mostly=h~ppy=with=
the= results= the= students= delivered= to= them= during=
projectsK= eoweverI= communic~tion= EstudentJ
commissionerI= schoolJcommissionerF= definitely=
needs=to=be=improved=~long=with=the=m~rketing=~nd=
the=school’s=presence=in=the=medi~K=eAAdAJebifA=
morvoo=C~mpus=should=be=~lw~ys=cle~r=tow~rds=the=
commissioners =~bout =wh~t =they =c~n =expect =from =
students=~nd=there=should=~lw~ys=be=~n=~ctiveI=twoJ
w~y =convers~tion =between =the =sidesI =b~sed =on =~ =
mutu~l= underst~nding= ~bout= the= requirements= ~nd=
expect~tionsK=
=
qhe= exch~nge= students= seem= ~lso= to= be= s~tisfied=
with=the=working=environment=~nd=the=support=they=
receive= from= the= side= of= the= schoolK= qhey= h~ve=
g~ined=some=v~lu~ble=experiences=during=they=st~y=
here= ~nd= they= cle~rly= recognize= the= benefits= of= the=
inquiry=le~rning= methodK= eoweverI= they=wish=there=
w~s=more=structure=~nd=discipline= in=the=systemI= in=
order=to=~void=confusionI=prevent=the=~ppe~r~nce=of=
freeJriders= ~nd= motiv~te= the= students= in= gener~lK=
qhey=h~ve=~lso=mentioned=the=unconvention~l=w~ys=
of= te~ching= ~nd= the= low= power= dist~nce= between=
students= ~nd= te~chersK= qhe= ~mount= of= theory=
le~rned =during =~ =course =depends =on =the =individu~l =
studentI= which= is= sometimes= not= ~= s~tisfying=
~mountK= qherefore= theory= t~ught= ~t= lectures= could=
be=better=b~l~nced=with=the=~ctu~l=project=going=onI=
to=produce=the=best=resultsK=
=
ConclusionsWandW
recommendationsW
=
then= the= qu~ntit~tive= rese~rch= reve~led= th~t= the=
more= project= student= h~d= experienced= withI= the=
more=suit~ble=they=fell=tow~rds=inquiry=le~rningI=but=
s~tisf~ction= level= tow~rds= the= le~rning= method=
st~yed=still=lowK=ft=w~s=~lso=st~ted=th~t=m~in=f~ctors=

for =f~ilure =~re =communic~tion =~nd =motiv~tion =– =~ll =
the= f~cts= th~t= ~lso= c~me= up= in= interviews= in=
qu~lit~tive= rese~rchK= qhe= qu~lit~tive= rese~rch= ~lso=
helped= to= get= ~= deeper= underst~nding= of= these=
problem=~re~sK===
=
_~sed=on=the=two=rese~rches= it=could=be=suggested=
th~t=school=should=provide=~=v~riety=of=projects=with=
different= commissionersK= All= the= instructions= ~nd=
go~ls=should=be=set=in=~dv~nceI=~nd=commissioners=
should =p~rticip~te =~ctively =in =projectK = =qhe =project =
go~ls=should=be=cle~r=~ll=the=w~y=from=the=beginning=
~nd= ~ll= te~ching= ~nd= ~ssignments= should= be=
connected =with =projects =~s =wellK =qe~cher’s =role =~s =
the= inform~tion= provider= ~nd= “te~cher”= is= highly=
~ppreci~ted= ~nd= expectedK= mroject= m~n~gers= or=
te~m =le~ders =should =eng~ge =group =with =
commissioner= through= more= ~ctive= communic~tion=
to=different=directionsK====
=
As= conclusionI= those= outcomes= reve~led= th~t=
communic~tion= ~nd= motiv~tion= ~re= the= m~tters=
th~t= is= still= l~cking= in= this= le~rning= moduleK= CoJ
oper~tion= between= te~chersI= students= ~nd=
commissioners =~re =the =subject =th~t =needs =~n =
intensive= focusK= _y= h~rnessing= the= communic~tion=
~nd= g~ining= student’s= motiv~tion= will= help= to=
enh~nce= motiv~tion= in= inquiry= le~rning= in= eAAdAJ
ebifAK=
=
ft= me~ns= th~t= students= E~nd= ~lso= new= st~ff=
membersF =must =be =t~ught =to =the =method =~ll =the =
w~y= from= the= beginningK= qhusI= the= studies= ~t= the=
first= semester= need= to= be= extremely= wellJpl~nnedI=
~s =in =this =st~ge =the =student =is =fully =dependent =on =
the= universityI= when= it= comes= to= the= choice= of=
courses= EfreeJchoice= courses= do= not= concern= the=
freshmen=yetFK=qhe=projects=need=to=deliver=resultsI=
but=~lso=need=to=be=simple=~nd=cle~r=enough=for=first=
semester =students =in =order =to =~void =confusion =~nd =
~llow=them=to=feel=successful=~t=the=s~me=timeK=
=
_~sed =on =the =rese~rches =it =c~n =be =st~ted =th~t =coJ
cre~tion= needs= to= be= emph~sized= ~nd= pr~cticed=
more= on= C~mpusK= qh~t= me~ns= regul~r= meetings=
between=students=~nd= te~chersI= involving=students=
to= te~cher’s= meetings= evenI= ~nd= finding= different=
w~ys= of= involving= them= in= the= decisionJm~king=
process= Efor= ex~mple= when= interviewing= new=
studentsFK=ptudents=should=~ct=in=~=responsible=~nd=
m~ture= m~nnerI= ~s= they= were= br~nd=~mb~ss~dorsK=
llder= students= m~y= mentor= the= new= onesI= when=
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they =f~ce =~ny =kind =of =problems =rel~ted =to =inquiry =
le~rningK=
=
ft=is=~lso=mentioned=in=the=rese~rches=th~t=it=is=h~rd=
to =concentr~te =on =m~ny =things =~t =the =s~me =timeK =
qhis=covers=both=students=~nd=te~chersK=qherefore=it=
is=recommended=th~t=~ll=the=~ssignments=~nd=t~sks=
during= one= semester= should= be= connected= to= the=
semester= project= inste~d= of= giving= different= extr~=
t~sks=th~t=do=not=contribute=the=project=outcomeK=ft=
would=~lso=be=good=if=te~chers=could=concentr~te=on=
one= or= two= projects= per= semester= Erole= of= project=
m~n~ger= ~nd= resources= for= th~tF= inste~d= of=
involving =in =R =or =S =semesters =~nd =even =more =
projects= ~t= the= s~me= timeK= _u= giving= both= te~chers=
~nd=students= time=to= concentr~te= on=one= big=thingI=
it=would=help=communic~tionI=coJoper~tion=~nd=coJ
cre~tion =~s =well =it =would =motiv~te =~nd =eng~ge =
people=more=to=their=t~sksK=
=
eAAdAJebifA= morvoo= C~mpus= should= offer= ~n=
inform~tion~l= p~ck~ge= to= the= commissioners= ~nd=
studentsI= in=which=it= tells= wh~t=kind=of=services= the=
school =is =~ble =to =offerI =~nd =~lso =wh~t =m~y =be =
expected= from= students= in= different= st~ges= of= their=
studiesK= qhis= would= help= commissioners= to=
underst~nd= the= new= system= better= ~nd= set= their=
expect~tions= correctlyK= Also= the= existences= of= twoJ
w~yI= ~ctive=convers~tions=~re=very= import~nt=when=
it= comes= to= finding= ~nd= ret~ining= new=
commissionersK=fn=this=convers~tions=both=eAAdAJ
ebifA =morvoo =C~mpus =c~n =sh~re =wh~t =their =needs =
~re=~nd=prospective=commissioners=could=~lso=sh~re=
different=cooper~tion=possibilitiesK==
=
As= eAAdAJebifA= morvoo= C~mpus= promotes=
inquiry= le~rning= ~s= the= most= efficient= te~ching=
methodI =it =h~s =to =m~ke =sure =th~t =this =promise =is =
going =to =be =fulfilled =in =the =endK =joreoverI =inquiry =
le~rning= is= the= m~in= concept= th~t= the= c~mpus=
differenti~tes= itself= from= other= eAAdAJebifA=
premisesX= therefore= it= is= extremely= import~nt= th~t=
the= concept= works= efficiently= ~nd= without= m~jor=
problemsK= pt~keholder= s~tisf~ction= will= ultim~tely=
result=in=br~nd=improvement=~s=wellI=re~lizing=th~tI=
~ =couple =of =suggestions =h~ve =been =given =below =on =
how =the =inquiry =le~rning =system =c~n =be =improved =
furtherK= qhe= development= ~nd= success= in= the=
implement~tion =of =the =new =system =should =be =
me~sured= more= often= ~nd= different= w~ys= of=
me~suring=success=should=be=foundK=
=

_~sed= on= ~ll= the= ~nswers= respondents= h~ve= been=
given=~nd=~ll=the=~n~lysis=~nd=recommend~tion=one=
c~n=come=to=~=conclusion=th~t=project=m~n~gement=
process =on =morvoo =C~mpus =is =not =cle~r =nor =visible =
yetK= fn= order= to= improve= effectivenessI= s~tisf~ction=
~nd= me~surement= it= is= ~dvis~ble= to= cre~te= ~= cle~rI=
stepJbyJstep= flowch~rt=of= the= project=m~n~gement=
process =for =~ll =the =p~rticip~nts =in =~ =projectK =_y =
cre~ting=~=flowch~rt=for=project=m~n~gement=~ll=the=
steps =in =process =will =become =visible =to =~ll =the =
p~rticip~nts= in= ~= projectK= ft= will= ~lso= help= to=
implement=the=project=in=~=w~y=th~t=communic~tion=
improves =~nd =results =~re =e~sier =to =me~sureK =ft =is =
cle~rer =to =the =commissioners =~s =well =~s =students =
wh~t=is=expected=from=themK=
=
A= suggestion= to= such= ~= flowch~rt= is= presented=
belowK=qhis=is=one=w~y=to=show=~ll =the=p~rticip~nts=
wh~t= is= h~ppening= in= e~ch=step= ~long=the= pl~nning=
~nd= implement~tionK= ft= is= ~lso= ~n=~ttempt= to= show=
who =should =be =~ctive =in =which =st~ge =~nd =howK =_y =
eng~ging=~ll=the=p~rticip~nts=to=the=project=~lre~dy=
during= the= first= steps= motiv~tion= should= incre~se=
~nd=~lso=commitment=to=the=projectK=ml~nning=of=the=
project =~s =well =~s =setting =go~ls =should =be =done =
together= ~nd= their= implement~tion= should= be=
followed=c~refully=~ll=the=w~yK=Cle~r=me~surements=
should=be=st~ted=~nd=followedK=s~rious=tools=should=
be=used=in=order=to=implement=the=project=~nd=~lso=
visibility= in= the= us~ge= of= these= tools= should= be=
thoughtK= bven= though= students= should= be=
responsible= for= the= projectI= te~chers= should=
underst~nd= their= role= ~s= te~chersI= ~ctive= providers=
of= the= b~sic= theories= ~s= well= ~s= supporters= ~nd=
mentors= in= the= processK= Also= commissioner’s= role=
should=be=emph~sized=–=inste~d=of=just=giving=b~sic=
inform~tion= ~nd= expressing= hisLher= feelings= he=
should= ~ctively= p~rticip~te= in= the= process= ~nd= be=
p~rt=of=th~tK=All=these=elements=~re=g~thered=to=the=
model=belowK=
=
qhe= model= presented= is= the= first= step= to= improve=
inquiry= le~rning= on= morvoo= C~mpusK= bven= though=
steps= h~ve= their= grounds= in= the= rese~rcher= done=
during =ye~r =OMNOI =it =~lso =follows =theories =from =
le~dershipI =group =dyn~mics =~nd =project =
m~n~gementK=ft=is=gener~l=enough=to=be=suit~ble=to=
~ll =projectsI =~ll =degree =progr~mmes =~nd =~ll =
semestersK =ft =should =work =~s =~ =st~rting =point =for =~ =
discussion= of= improvements= ~nd= incre~sed=
s~tisf~ction=~mong=~ll=the=p~rticip~nts=in=the=endK=
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MethodologicalWApproachesWtoW
BrandingWwithWaWFocusWonWTourismWasWaW
ProcessWofWChangeWandWInnovationW

MaricahMazurekuhThehInstitutehofhEconomichSciencesuhMatejhBelhUniversityuh
Slovakiah

AbstractWW
=
qhe=study=de~ls= with=two= princip~l=topicsI=methodologic~l=~ppro~ch=to=tourism=~nd=especi~lly=to=
tourism=destin~tion=br~nding=~nd=use=of=different=p~r~digmsI=methods=~nd=methodologies=during=
~=specific=period=of=timeI=which=~llows=to=underst~nd=continu~l=tr~nsfer=of=~ppro~ches=to=tourism=
gener~lly =~nd =to =tourism =br~nding =rese~rchK =qhe =~rticle =expl~ins =how =tourism =h~s =been =studied =
~nd= gener~lly= how= these= p~r~digm~tic= ch~nges= to= tourism= ~nd= consequently= to= tourism=
destin~tion= br~nding= influenced= the= ~ppro~ch= to= studies= of= tourism= ~nd= tourism= destin~tion=
br~ndingK = =qhis =might =be =even =more =import~nt =~nd =signific~nt =~s =~ =consequence =of =dr~m~tic =
ch~nges=in=~=society=in=the=economicI=politic~lI=~nd=soci~l=sphereI=for=ex~mple=economic=crises=or=
politic~l=or=environment~l=ch~nges=in=the=worldK=cor=this=re~sonI=the=~rticle=h~s=to=be=understood=
~s=~=discussion=of=ch~nges=due=to=the=competitive=forcesI=innov~tion=~nd=its=influence=on=tourism=
studies=~nd=rese~rch=~nd=consequently=tourism=in=re~l=settingsK=
=
KeywordsW
=
fnnov~tionI=p~r~digmsI=methodsI=methodology=in=br~nding=
=
=
TheWparadigmaticWdevelopmentW
inWinnovationWandWtourismW
competitivenessWW
=
Cruci~l= to= further= discussion= on= innov~tionI=
competitiveness=~nd=knowledge=import~nce=is=~n=
underst~nding= of= the= present= st~te= of=
developmentI=which=h~s=st~rted=~pproxim~tely=in=
NVVQ =~nd =h~s =been =determined =~s =~ =ph~se =of =
prosperity= ~nd= innov~tions= Ehondr~tiev= c~lled= it=
the= fifth= w~veFK= dener~llyI= the= OMth= century=
should= be= signific~nt= with= the= development= of=

technologyI= inventionsI= ~nd= innov~tionsI= which=
would= be= even= stronger= visible= in= the= ONst=
centuryK=fn=order=to=underst~nd=the=development=
of= ch~nges= b~sed= on= cycles= expl~ined= by=
hondr~tievI= the= following= figure= Ecigure= NFI=
origin~ted= by= pundbo= ENVVUFI= en~bles= to=
underst~nd= the= re~son= of= innov~tion= in= this=
period= of= time= ~nd= especi~lly= be= ~ble= to=
underst~nd= the= development= of= p~r~digm~tic=
ch~nges= in= tourism= studies= ~s= well= ~s= tourism=
pr~ctice=~ppro~chK==
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=

=
cigure=NK=motenti~l=p~r~digms=in=the=innov~tion=cycles=EpourceW=~mended=~fter=pundboI=NVVUKF=
=
=
ft= is= interesting= to= mention= th~t= the= ch~nges= of=
p~r~digms=~nd=~ppro~ches=to=studies= of=tourism=
~ppe~red=in=cyclesK=cor=expl~n~tionI=the=empiric~l=
rese~rch= in=the= third= dec~de= of= the= OMth= century=
cont~ined=topics=predomin~ntly=de~ling=with= the=
neg~tive= consequences= of= industri~liz~tion= ~nd=
the=economic=crisis=of=NVOV=Ethe=third=hondr~tiev=
w~veFK =mopul~r =were =the =ide~s =de~ling =with =the =
economic= interventions= EheynesF= ~nd= soci~l=
problems= topics= EaurkheimI= teberFI= which=
embr~ced =m~jor =themes =in =~ =society =~nd =
influenced= rese~rch= on= innov~tion= ~nd= tourismK=
qhe =cyclic~l =development =of =simil~r =themes =is =
visible =bec~use =~fter =this =third =w~ve =Eb~sed =on =
psychologic~l= expl~n~tions= of= innov~tionF= ~nd=
more=technocr~tic= fourth=w~ve=Edue=to= industri~l=
revolutionFK=qhe=contempor~ry=period=~nd=cycle=is=
~g~in= influenced= by= specific= events= ~s= economic=
crises= Esimil~rly= ~s= in= the= period= of= the= third=
w~veFK= bxpl~n~tion= of= innov~tion= is= b~sed= on=
sociologic~l= grounds= ~nd= m~rketing= ~nd=
m~n~geri~l= skills= become= cruci~l= for= this= period=
gener~lly=~nd=~lso=in=tourism=destin~tionsK==
=
cor= innov~tion= in= tourism= destin~tionsI= the=
second= innov~tion= ph~se= Ethe= fourth= hondr~tiev=
w~veF =w~s =more =import~nt =bec~use =~ =r~pid =
technologic~l= development= occurredK= qhe=
p~r~digm~tic= influence= of= technic~l= ~nd= n~tur~l=
sciencesI= engineering= ~nd= the= increment~l=
growth= of= innov~tions= led= to= the= enormous=

economy= growthK= qechnic~l= developments= ~nd=
innov~tions= ~nd= economic= growth= boosted= the=
development =of =tourism =resorts =~nd =
infr~structureK=cordism=~nd=q~ylorism=shifted=the=
p~r~digm~tic= focus= on= the= positivist= ~nd= postJ=
positivist= theory= of= knowledgeK= A= m~jority= of=
innov~tions= w~s= focused= on= the= incre~se= of=
productivityI= effectivenessI= ~nd= efficiency= in=
industryI= cre~tion=of= new= destin~tions= ~nd= m~ss=
development= in= tourismK= CompetitivenessI= for=
this=re~sonI=bec~me=~n= indic~tor=of=qu~ntity=~nd=
productivityI= ~nd= signific~ntly= influenced= the=
m~ss=development=of=tourism=resorts=~nd=the=use=
of=comp~r~tive=~dv~nt~ges=without=strict=rules=of=
pl~nning=~nd=regul~tingK==
=
jost= r~dic~l= ch~nges= in= shifting= of= p~r~digms=
~nd =~ppro~ch =occurredX =howeverI =in =the =fifth =
ph~se= Ehondr~tiev= w~veF= due= to= shifting= the=
p~r~digms= of= innov~tion= to= the= beh~vior~l=
sciences= EpundboI= NVVUFK= qypic~l= for= this= period=
w~s= ~= ch~nge= in= consumer= thinking= ~nd=
preferencesI =~nd =growth =in =the =import~nce =of =
positioning= ~nd= segment~tion= in= m~rketingK= qhe=
ch~nges= in= consumer= beh~vior= were=
ch~r~cterized= by= ~= predomin~nce= of= the= service=
sector= businesses= ~nd= growing= interest= in=
tourismI= leisure= ~nd= recre~tionK= qhe= service=
sector= development= stressed= the= import~nce= of=
such= disciplines= ~s= m~rketingI= m~n~gementI=
sociologyI= psychologyI= ~nd= cultureK= aisciplinesI=
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such=~s=m~rketing=EhotlerI=NVUQX=CooperI=OMMRFI=
str~tegic= m~n~gement= ~nd= dyn~mic=
m~n~gement =Ephipley =C =kewkirkI =NVVUF =~nd =
innov~tion=m~n~gement=Eh~tzI=NVUUX=jintzbergI=
NVUVX=AndersenI= NVVMF=bec~me=domin~nt= in= this=
periodK= = qhe= cre~tion= of= str~tegic= ~lli~ncesI=
networks= EclusteringFI= qu~lity= of= servicesI=
visioningI= br~ndingI= environment~l= protectionI=
crises= ~nd= dis~stersI= sust~in~bilityI= community=
p~rticip~tion= embr~ced= signific~ntly= the=
innov~tion= ~nd= competitiveness= p~r~digms= in=
tourismK= qhe= former= industri~l= ch~r~cter= of=
development= ~t= the= beginning= of= the= OMth=
century= h~s= been= tr~nsformed= to= ~= phenomenon=
focused=on=the=consumer’s=wellJbeing=~nd=needsK==
qhe= experience= economy=Emine=C=dilmoreI= NVVVF=
embr~ced= the=ide~s=of=competitiveness= ~chieved=
through= innov~tive= ~ppro~ch= to= consumer=
beh~viorK=
=
fn= NVTMI= huhn= introduced= innov~tive= themes= in=
the=tourism=studies=embr~cing=~=multidisciplin~ry=
r~ther= th~n= ~n= interdisciplin~ry= ~ppro~ch=
EgeningsX= OMMTX= ieiperI= NVUNX= bchtner= C= g~m~lI=
NVVTX= qribeI= NVVTI= t~lleI= NVVTFI= which=
signific~ntly= influenced= the= ch~r~cter= of=
p~r~digms= in= tourism= studiesK= = oese~rch= in=
tourism =~s =well =~s =competitiveness =~nd =
innov~tion= ~nd= br~nding= rese~rch= ~re= still=
domin~ted= by= the= postJ= positivist= p~r~digms=
despite= the= existing= critique= of= the= monoJ
disciplin~ry= ~ppro~chK= cor= ex~mpleI= in= the=
rese~rch= of= destin~tion= policy= ~s= ~= f~ctor= of= the=
competitive= ~dv~nt~geI= the= “explic~tion= of=
multidimension~l= philosophies”= ECrouch= C=
oitchieI= OMMPI= pK= NTUF= design~tes= the=
epistemologic~l= contentI= which= me~ns= the=
ev~lu~tion= of= the= economic= ~nd= m~n~geri~l=
conditions= ~s= well= ~s= the= environment~l=
~ssessmentK =A =question =in =~ =rese~rch =of =tourism =
competitiveness =is =not =only =~bout =the =use =of =~ =
domin~nt= p~r~digmI= but= how= to= reflect= to= the=
glob~l= forces= influencing= competitiveness= ~nd=
innov~tionK= qourismI= in= ~= new= millenniumI= h~s= ~=
tot~lly= different= ch~r~cter= ~s= tourism= in= OMth=
century =~nd =new =forces =Eimproving =or =
destructingF= h~ve= signific~ntly= influenced=
tourism= rese~rchK= cor= ex~mpleI= glob~l= forces=
origin~ted =~ =need =of =tourism =rese~rch =~nd =
innov~tive= responses= of= governments= ~nd=
tourism= destin~tion= represent~tives= to= the=
growing= thre~ts= of= inflicted= crises= ~s= terrorist=
~tt~cksK= kew= situ~tion= in= ~= society= ~nd= glob~l=

world= influenced= ~lso= tourismI= ~nd= rese~rchers=
focused= on= crises= ~nd= dis~sters= m~n~gement=
need =to =~pply =~ =new =p~r~digm~tic =~ppro~ch =to =
competitiveness= in= their= rese~rch=of= pr~cticeI= for=
ex~mple= the= ~uthors= Em~r~skev~s= C= ArendellI=
OMMTX =mride~uxI =i~ws =C =c~ulknerI =OMMPF =who =
blended=different=methods=in=their=rese~rchK==
=
qhe= ch~nges= of= environmentI= societyI= economyI=
~nd=especi~lly=the=intern~tion~liz~tionI=growth=of=
fCq= ~nd= inform~tionI= s~tur~tion= of= knowledge=
opened= the= opportunities= to= compete= ~nd=
innov~teI= but= cre~ted= ~lso= ~= controversyK= qhis=
f~ct =~lso =influenced =~ =ch~r~cter =of =rese~rch =of =
competitiveness= ~nd= innov~tionI= especi~lly= the=
tr~nsfer= of= focus= from= the= domin~nt= western=
epistemologies= to= more= insightful= ~nd=
multicultur~l= ~ppro~chesI= ~s= discussed= by=
EpcheurichI=NVVTX=j~ti~s=et=~lI=OMMT=C=genningsI=
OMMTFK=Ac~demics=~s=gennings=EOMMTFI=hoz~k=~nd=
oimmington= ENVVVF= discussed= the=
methodologic~l=~ppro~ch=to=tourism=studies= ~nd=
~dmitted=possible=du~l=methodologic~l=~ppro~ch=
to= tourism= studies= depending= on= the= studied=
questionK= fmport~nt= is= the= epistemologic~l=
~ppro~ch=to=tourism=~nd=~=w~y=how=tourism=~nd=
br~nding= is= perceived= from= the= epistemologic~l=
st~nceK =qhis =might =be =~lso =~ =decisive =point =for =
methodologic~l=~ppro~chK==
=
TourismWepistemologyWandWbrandW
knowledgeW
=
qourismI=~s=~=phenomenon=or=~=subject=of=studyI=
h~s= been= discussed= in= sever~l= ~c~demic= sources=
EqribeI= NVVTX= bchtner= C= g~m~lI= NVVTX= CooperI=
cletcherI= dilbertI= phepperdI= C= t~nnhillI= NVVPX=
g~ff~ri= C= oitchieI= NVUNFI= ~nd= the= m~in= focus= of=
their= inquiries= w~s= the= sources= of= tourism=
knowledge=~nd=the=ch~r~cteristic=of=tourism=~s=~=
disciplineK==
=
qribe= ENVVTF= distinguished= two= m~in= sources= of=
knowing= ~bout= tourism= ~s= the= “proposition~l=
knowledge”I= in= which= truth= h~s= to= be= v~lid~ted=
~g~inst= the= criteri~= provided= by= ~c~demic=
disciplinesI=for=ex~mple=psychologyI=sociologyI=or=
geogr~phyK=qhe=second=epistemologic~l=source=of=
tourismI=b~sed=on=qribe=ENVVTFI= which=highlights=
the=profession~l=pr~ctice=of=tourism=m~n~gement=
~nd=m~rketing=EeKgKI =br~nding=from=~=m~n~geri~l=
perspectiveFI=is=the=“procedur~l=knowledge”=th~t=
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le~ds= the= m~n~geri~l= ~ctivities= in= tourismK= qhusI=
br~ndingI= ~s= ~= p~rt= of= m~n~geri~l= studies= in=
tourismI=belongs=to=procedur~l=knowledgeI=which=
l~cks=the=ch~r~cter=of=~=discipline=due=~=deficiency=
of= theoretic~l= underpinningsK= eoweverI= even= in=
br~nding=rese~rch=there=exists=~=blurry=bound~ry=
between= both= concepts= –= preposition~l= ~nd=
procedur~l =knowledgeK =cor =ex~mpleI =if =~ =
rese~rcher= is= interested= in= consumer= im~geI= ~nd=
~ttitudesI =the =source =of =knowledge =is =b~sed =on =
theoretic~l= underpinnings= of= the= first= concept= –=
procedur~l =knowledge =or =“knowing =th~t”I =eK =gKI =
the=psychology=Econsumer=psychologyFK==
=
qhe= epistemologic~l= ~nd= ontologic~l= groundings=
of =br~nding =~s =the =profession~l =pr~ctice =of =
m~n~gement=in=tourism=seems=to=be=~=ch~llenge=
not =only =due =to =~ =du~l =view =of =the =sources =of =
epistemologiesI= but= ~lso= due= to= schol~rly=
dis~greement= on= the= disciplin~ry= nesting= of=
tourism=knowledge= ~nd=questioning= of= tourism’s=
st~tus =~s =~ =field =or =~n =entire =disciplineK =cor =
ex~mpleI= g~f~ri= ~nd= oitchie= ENVUNF= presented= ~=
model =of =tourism =studiesI =which =includes =only =
p~rt= of= the= entire= tourism= knowledgeK= eirst=
ENVVPF =introduced =~ =model =of =the =cre~tion =of =
tourism= knowledgeI= demonstr~ting= the=
epistemologic~l= origins= of= such= profession~l=
pr~ctices= ~s= tourism= m~rketingI= ~nd=
m~n~gementI= where= br~nding= is= ~= p~rt= of=
m~rketing=~nd=m~n~gement=pr~ctices=in=tourismK=
qribe=ENVVTF=expl~ined=th~t=the=knowledge=cl~ims=
require= for= e~ch= discipline= ~= specific=
methodologyK= _lending= knowledge= cl~ims= for=
different= disciplines= is= ~= re~son= why= rese~rchers=
~re =unsure =whether =tourism =is =~ =disciplineK =qhe =
interdisciplin~ry=ch~r~cter=of=tourism=complic~tes=
holistic= underst~nding= ~nd= ~= unified= rese~rch=
~ppro~chK==
=
An= interdisciplin~ry= ch~r~cter= gener~tes=
knowledgeI= which= isI= b~sed= on= dibbonsI=
iimonguesI= kowotnyI= pchw~rtzm~nI= pcott= ~nd=
qhrow= ENVVQFI= “ch~r~cterized= by= the= explicit=
formul~tion= of= ~= uniform= discipline= –=
tr~nscending= terminology= or= ~= common=
methodology” =EpK =SRNFK =fn =other =wordsI =~n =
interdisciplin~ry= ~ppro~ch= requires= possible=
mutu~l= ~greement= ~bout= common=
methodologic~l= ~ppro~ches= ~nd= borrowing= of=
methods =from =other =disciplinesK = = = = =qhe =question =
involves=not=only=being=~ble=to=define=br~nds=~nd=
their= position= in= m~n~gement= ~nd= m~rketing=

pr~ctice= gener~llyI= but= ~lso= in= tourismI= which=
might= be= signific~ntly= different= in= comp~rison=
with=productsK=A=constr~int=might=be=to=gr~sp=the=
m~in =theoretic~l =~ppro~ches =to =how =br~nds =~re =
understood=~nd=studiedI=~nd=this=epistemologic~l=
distinction=could=contribute=to=the=expl~n~tion=of=
~=blurry=bound~ry=between=the=forms=of=knowing=
in= tourismK= cor= ex~mpleI= br~nding= concerns= not=
only=business=~nd=m~n~gement=studiesI=but=~lso=
nonJbusiness= studiesI= which= ~re= not= linked=
togetherI= only= through= tourismI= ~s= discussed= in=
qribe= ENVVTFK= qhis= f~ct= enl~rged= the= cultur~l=
scope= of= br~ndingI= especi~lly= by= the= implic~tion=
of =such =perspectives =~s =~nthropology =Ecultur~l =
differencesF= or= biologyI= ~nd= sociology= Egender=
differences= in= consumption= p~tternsFK= qhe=
development =of =p~r~digms =in =br~nding =h~s =been =
strongly= influenced= by= the= philosophy= of= huhn=
ENVTMF= ~nd= l~ter= _ernstein= ENVVNFI= especi~lly= by=
the= f~ct= th~t= they= highlighted= the=
interdisciplin~ry= ch~r~cter= of= tourism= ~nd= its=
incommensur~ble= ch~r~cterI= me~ning= th~t= the=
process= of= underst~nding= ~nd= communic~ting=
might= be= complic~ted= due= to= different=
perspectives= ~nd= the= incongruence= of= the=
contentK= qhe= incommensur~bility= cre~tes=
obst~cles =in =the =me~surement =of =br~nding =~s =~ =
result= of= insufficient= common= indic~tors= or=
st~nd~rdsK==
=
_ernstein= ENVVNF= criticized= th~t= tourism= is=
predomin~ntly= ~ppro~ched= from= postJpositivist=
st~nceI=b~sed=on=strict=~dherence=of=scientific~lly=
~ccepted= methodsK= Ch~nges= needed= in= the=
~ppro~ches= to= m~rketing= ~nd= m~n~gement=
rese~rch= h~ve= been= discussed= by= gennings=
EOMMTFI= who= noted= th~t= “rese~rch= in= tourism=
economics=~nd=m~n~gement=h~s=been=predic~ted=
to= westernJb~sed= epistemologic~l= lenses= ~nd= ~=
positivistLpostpositivist= hegemony”= EpK= NMFK= =
eoweverI= there= h~ve= been= signific~nt= ch~nges=
recentlyI=~nd=the=following=discussion=sheds=light=
on= some= developments= in= br~nding= rese~rch=
during= the= p~st= twenty= ye~rs= in= order= to= expl~in=
the= ch~nges= in= epistemologic~l= st~ncesI= new=
methodologic~l= ~ppro~chesI= ~nd= problems= with=
the= ~pplic~tion= of= cert~in= methodologic~l= tools=
influencing=the=effic~cy=of=rese~rchK=
= =
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BrandingWparadigmsWandWtheWshiftW
ofWmethodologicalWapproachesW
=
qhe =development =of =p~r~digms =in =br~nd =
m~n~gement= during= the= l~st= twenty= ye~rs= h~s=
been= influenced= by= ~= signific~nt= p~r~digm~tic=
shift= from= postJpositivist= to= constructivist= or=
interpretive= perspectivesK= eoweverI= these=
p~r~digm~tic= ~ppro~ches= h~ve= been= ~pplied=
~ccording= to= the= focus= ~nd= intent= of= specific=
rese~rchersK =qhe =focus =might =be =~ =tourism =
destin~tion= with= its= ~ttributes= E~nd= the= owner=
~nd= cre~tor= of= ~= br~ndF= or= the= consumer= with=
cert~in= motivesI= ~ttitudesI= perceptionsI= ~nd=
beliefsK= eedingI= hnudtzenI= ~nd= _jorke= EOMMVF=
expl~in= th~t= “the= positivistic= st~nce= implies= ~=
notion= of= the= br~nd= being= owned= by= the=
m~rketerI= who= controls= the= communic~tion= to= ~=
p~ssive=recipientLconsumer”=EpK=ONFK =qhusI=br~nd=
m~n~gement =~nd =br~nd =equity =rese~rch =is =
focused= on= the= supply= side= –= ~= destin~tionI= ~nd=
the= postJpositivist= p~r~digms= ~re= more=
frequently= implementedK= eoweverI= rese~rch= on=
the=rel~tionship=between=the=cre~tor=of=the=br~nd=
~nd= the= consumer= more= frequently= implies=
constructivist= p~r~digmsK= qhe= domin~nt= rule= of=
postJpositivist= ~ppro~ches= is= rooted= in= cl~ssic~l=
br~nding=theory=b~sed=on=rel~tion~l=~nd=network=
m~rketingK= _r~nds= represent= the= ownership= of=
br~nd =owners =– =the =cre~tors =of =br~nds =– =~ =
tourism=destin~tion=~nd=its=entrepreneursK==
=
jore=recentlyI=~=different=~ppro~ch=to=br~nds=h~s=
been= implementedI= ~nd= the= sensu~l= ~nd=
emotion~l= content= h~s= been= recognized= in= the=
form=of=~=soJc~lled=decomposition~l=~ppro~ch=to=
br~nds= EaoyleI= NVVQFI= which= is=~= methodologic~l=
~ppro~ch= used= to= ~n~lyze= the= consumer’s=
perception=of=br~nds=where=br~nds=evoke=senses=
~nd=emotions=of=consumersK=qhe=~ppro~ch=c~n=be=
expl~ined= by= the= implement~tion= of= concepts= of=
decision= heuristic~lly= b~sed= on= qversky= ENVTOF=
concept =used =in =psychology =~nd =focused =on =
hum~n=decisionJm~king=beh~viorK=oecognition=of=
heuristic =~ppro~ches =~nd =the =import~nce =of =
individu~l= differences= in= hum~n= decisionJm~king=
beh~viorI= for= ex~mple= perceptionI= riskJt~king=
propensitiesI= ~nd= soci~l= v~lue= orient~tionI= me~n=
~n= enormous= step= ~he~d= in= br~nding=
m~n~gement= ~nd= ~n= epistemologic~l= ~ppro~ch=
to=br~ndingK===

crom =~ =m~n~geri~l =perspectiveI =but =~lso =in =
~c~demic= rese~rchI= perception= of= br~nds= h~s=
been=shifted=from=the=br~nd=owner=~nd=cre~tor=of=
~= br~nd= E~= destin~tionF= to= the= rel~tionship=
between=the=br~nd=owner=~nd=the=consumerK=qhe=
mind= of= consumers= ~nd= the= hum~n= beh~vior~l=
differences= in= decisionJm~king= processes= h~ve=
become=~=t~rget=in=br~nd=m~n~gement=rese~rchI=
especi~lly= in= br~nd= equity= inquiriesK=
rnderst~nding=how=consumers=decide=~nd=where=
their =decision =is =rootedI =emerges =~s =~ =need =in =~ =
competitive=environmentK==
=
A=continu~l=shift=from=br~ndJcentric=to=customerJ
centric= br~nd= equity= building=Eheiningh~m=et= ~lKI=
OMMRF= followed= by= ~= ch~nge= of= epistemologies=
c~me= with= the= cre~tion= of= two= different= equity=
structures= bec~use= the= cl~ssic~l= type= of=
m~rketing= cont~ins= stronger= t~ngible= fe~turesI=
~nd==consumerJb~sed=br~nding=requires=stronger=
me~surement= c~p~bilities= due= to= = the= int~ngible=
ch~r~cter=of==br~nd=equity=model=v~ri~blesK==
=
_r~nd= equity= studiesI= developed= during= the= l~st=
twenty= ye~rsI= h~ve= ~pplied= m~jor= p~r~digm~tic=
~ppro~ches= J= from= the= positivist= Ethe= economicI=
identityI= consumerJb~sedI= ~nd= person~lity=
~ppro~chesF= to= constructivist= Ethe= person~lityI=
rel~tion~lI= the= communityI= ~nd= cultur~l=
~ppro~chesFK=aem~nd=or=supply=side=perspectives=
~nd =epistemology =sh~pe =the =ch~r~cter =of =
p~r~digms =used =in =the =br~nd =equity =conceptI =~s =
developed=tood=EOMMMFK=
=
Any= investig~tion= of= br~nding= me~ns= the=
underst~nding =of =br~nding =~nd =use =of =proper =
methodology =~nd =methodsK =fn =the =c~se =of =
br~nding= equity= models= ~nd= their= developmentI=
the= epistemologic~l= switch= is= evident= ~s= well= ~s=
schol~rly= ~ttempts= to= ~chieve= ~= holistic=
~ppro~chK=
=
qhe =economic =~ppro~ch =Ethe =so =c~lled =product =
p~r~digmFI=b~sed=on=the=cl~ssic~l=communic~tion=
of=the=owner=of=~=br~nd=~s=~=p~rt=of=the=m~rketing=
mixI= l~cks= the= ~ctive= communic~tion= ~nd=
p~rticip~tion= of= the= consumer= in= the= br~nding=
processK=j~in=br~nd=definitions=~re=rooted=in=the=
use =of =promotion~l =~ttributes =such =~s =logos =~nd =
slog~nsK=
=
curther= br~nding= developments= introduced=
projective =p~r~digms =Eb~sed =on =the =br~nd =
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identity=~ppro~chFI=the=consumerJb~sed=~d~ptive=
p~r~digmI= ~nd= the= rel~tionshipJb~sed= p~r~digmK=
qhe=rel~tionshipJb~sed=p~r~digm=stems=from=the=
inter~ction= between= = cre~tion= of= br~nd= v~lue=
Eintern~llyF= ~nd= br~nd= me~ning= Eextern~llyF= ~nd=
origin~tes= in= ~= dyn~mic= ~nd= str~tegic= process=
involving=~=rel~tion=between=consumer=~nd=br~nd=
EeedingI= hnudtzenI= _jerreI= OMMVFK= ayn~mic=
ch~nges= signific~ntly= ~ffect= br~nd= cre~tion= ~nd=
perception= of= ~= br~ndI= thus= influencing=
m~n~geri~l=t~sks=~nd=rese~rch=techniquesK=
=
qhe =t~xonomy =used =in = =models =of =br~nd =equity =
Eh~pferer’s =br~nd =prism =modelI =A~ker’s =modelI =
heller’s=consumerJb~se=br~nd=equity=modelI=C~i’s=
model= ~nd= honecnik’s= modelF= embr~ced= huhn’s=
philosophic~l= perspectiveI= which= expl~ined= the=
continu~l=shift=during=tourism=preJscience=periodK=
huhn=ENVTMF=~dmitted=the= conceptu~l=ch~os=~nd=
blending =of =different =methodsI =p~r~digms =~s =~ =
mixture= of= different= beliefsI= v~luesI= techniquesI=
models= in= m~rketing= ~nd= m~n~geri~l= studiesK=
qourism= rese~rch= still= involves= the= coJoper~tion=
of= disciplines= EpsychologyI= geogr~phyI=

~nthropologyI= economicsI= ~nd= m~rketingFK= cor=
ex~mpleI=the=economic=~ppro~ch=to=br~nd=equity=
h~s =been =used =~s =the =theoretic~l =b~se =of =
tr~ns~ction= cost= theory= E~= neocl~ssic~l=
microeconomic= ~ppro~chFK= qhe= consumerJb~sed=
~ppro~ch =is =rooted =in =the =theory =of =re~soned =
~ction=Ecischbein=C=Ajzen=NVTRF=~nd=the=theory=of=
pl~nned= beh~viour= EAjzenI= NVURI= NVUTI= NVVNFI= in=
consumer= psychologyK= A= critic~l= ~nd= holistic=
~ppro~ch= to= br~nding= requires= interpl~y= of= the=
methods= ~nd= methodologies= of= different=
disciplinesK==
=
iouro= ~nd= Cunh~= EOMMNF= expl~ined= th~t= four=
ruling= p~r~digms= ~nd= two= discrimin~tors= ~re=
cruci~l= for= system~tic= rese~rch= of= br~nd= equityW=
“the=role=of=the=consumer=in=the=br~nding=process=
Ecustomer= centr~lityF= ~nd= whether= the= br~nd=
should= hold= ~= t~ctic~l= or= str~tegic~l= position=
Ebr~nd= centr~lityF”= EpK= ORNFK= cigK= O= visu~lly=
documents= the= dimensions= ~nd= br~nd=
m~n~gement= p~r~digmsI= which= en~bles= better=
underst~nding= of= the= necessity= of= different=
~ppro~ches=to=the=studies=of=br~nd=m~n~gementK=

=

=
cigure=OK=qwo=dimensions=~nd=four=br~nd=m~n~gement=p~r~digms=EpourceW=iouro=~nd=Cunh~I=OMMNKF=
=
=
eedingI= hnudtze=~nd=_jerre=EOMMVI= pK=URF= st~ted=
th~t=the=“consumer=is=seen=~nd=~n~lyzed=through=
~= lens= grounded= in= cognitive= psychology= ~nd=
inform~tion= economics”K= qhis= f~ct= confirms= our=
opinion= th~t= effective= m~rketing= ~nd= br~nding=
str~tegies= h~ve= ~n= enormous= effect= on=
consumer’s= preferences= ~nd= consequently= on=
br~nd =equityK =Although =this =process =is =oneJ
dimension~lI= EconsumerJb~sedFI= the= m~rketer’s=
role=~nd=the=congruency=between=the=intent=of=~=
m~rketer =Esensory =inputF =~nd =the =mind =of =the =

consumer=Ebr~nd=choiceF=~re=~lso=import~ntK==qhe=
t~xonomy =of =br~nd =m~n~gement =h~s =been =
proposed =by =sever~l =other =~uthors =including =
doodye~r =ENVVSFI =iouro =~nd =Cunh~ =EOMMNFI =~nd =
eolt =EOMMQF =~nd =in =some =concepts =of =huhn’s =
~ppro~ches= ~nd= iouro= ~nd= Cunh~’s= p~r~digmsK=
q~ble= N= comp~res= the= c~tegoriz~tion= of=
t~xonomies= of= br~nd= m~n~gementI= ~nd= cl~rifies=
methodologic~l= ~ppro~ches= to= br~ndingI= ~nd=
especi~lly=to=br~nd=equityK=
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q~ble=NK=Comp~rison=of=br~nd=m~n~gement=c~tegoriz~tion=EpourceW=eeddingI=hnudtzeI=_jerreI=OMMVKF=
=
CategČrizatiČn This taxČnČmy dČČdyear ENVVSF iČurČ and Cunha 

EOMMNF 
eČlt EOMM4F 

aiscrimin~tors= A=huhni~n=~n~lysis=of=
rese~rch=p~per=

j~croJlevel=~n~lysis=
of=m~rket=evolution=

Customer=centr~lity=
~nd=str~tegic=priority=
Ein=litKF=

tidely=used=br~nding=
models=

Comp~r~ble=br~nd=
c~tegories=

qhe=economic=
~ppro~ch=

_r~nds=~nd=reference= qhe=product=p~r~digm= Ein=liter~ture=~nd=
pr~cticeF=

Comp~r~ble=br~nd=
c~tegories=

qhe=identity=~ppro~ch= _r~nd=~s=comp~ny= qhe=projective=
p~r~digm=

=

Comp~r~ble=br~nd=
c~tegories=

qhe=customerJb~se=
~ppro~ch=

_r~nd=~s=person~lity= qhe=~d~ptive=
p~r~digm=

jindJsh~re=br~nding=

Comp~r~ble=br~nd=
c~terories=

qhe=person~lity=
~ppro~ch=

_r~nd=~s=person~lity= qhe=rel~tion~l=
p~r~digm=

bmotion~l=br~nding=

Comp~r~ble=br~nd=
c~tegories=

qhe=rel~tion~l=
~ppro~ch=

_r~nd=~s=person~lity= qhe=rel~tion~l=
p~r~digm=

bmotion~l=br~nding=

Comp~r~ble=br~nd=
c~tegories=

qhe=community=
~ppro~ch=

= = sir~l=br~nding=

Comp~r~ble=br~nd=
c~tegories=

qhe=cultur~l=~ppro~ch= _r~nd=icon=H=br~nd=~s=
policy=

= Cultur~l=br~nding=

=
=
qhe= following= discussion= will= ev~lu~te= the=
typology =of =d~t~ =used =in =br~nding =depending =on =
methods=~nd=methodologyK==
=
TheWevaluationWandWtypologyWofW
primaryWandWsecondaryWdataW
sourcesWforWdestinationWbrandingW
=
qhe=type=of=theoretic~l=perspectiveI=embedded=in=
the=methodologyI=requires=~=new=~ppro~ch=to=the=
study= of= destin~tion= br~nds= ~nd= br~ndingK=
eoweverI= ~lthough= qu~lit~tive= methods= ~re=
gener~lly=more=suit~ble=for=c~pturing=the=holistic=
ch~r~cter =of = =br~nding =model =constructsX =for =
ex~mpleI= im~geI= rese~rch= conducted= by= mike=
EOMMOF= reve~led= the= predomin~nce= of=
qu~ntit~tive= rese~rch= methods= ~nd= ~= postJ
positivist= ~ppro~ch= to= br~nding= E~= theoretic~l=
perspectiveFK==
=
bmpiric~l= rese~rch= in= br~nding= ~nd= consumer=
beh~vior= is= ~= common= techniqueI= ~nd= the=
inductive= ~ppro~ch= –= through= collection= of= d~t~I=
inform~tion=~nd=observ~tionI=is=domin~nt=in=most=
br~nding= studiesK= qhis= type= of= rese~rch= involves=
both=types= of=questionsW= ~c~demic=~nd=pr~ctic~lK=
qhe= theoretic~l= model= developed= from= rese~rch=
questions= stems= from= the= body= of= existing=
liter~ture= ~nd= cont~ins= theoretic~l= constructs=

~nd =observed =v~ri~blesK =fn =the =first =st~ges =of =
rese~rchI= qu~lit~tive= methods= ~re= more=
~ppropri~te=EeKgKI=surveys=cont~ining=openJended=
questionI= experiment= observ~tionI= c~se= studiesI=
focus= groupsFK= nu~ntit~tive= methods=
Eexperiment~l=rese~rchI=~nd=surveysF=~re=still=the=
most= common= rese~rch= methods= in= empiric~l=
rese~rchI=even=for=br~ndingK==
=
qhe =v~riety =of =disciplines =sh~ping =knowledge =of =
br~nding= requires= ~= holistic= ~ppro~chI= which= is=
b~sed=on=~=du~l=~ppro~ch=to=rese~rchK=lf=concern=
to= outcome= ~re= the= implic~tions= of= the=
methodologies= Estr~tegies= of= linking= methods= to=
the=resultF=~nd=methods=Etechniques=of=rese~rchF=
usedK= qo= underst~nd= the= epistemologic~l= shift=
~nd= the= ~ppropri~teness= of= new= methodologic~l=
~ppro~chesI= doodye~r= ENVVSF= expl~ined= the=
concepts= of= cl~ssic~l= ~nd= postmodern= br~ndingK=
qhe=former=is=rooted=in=the=cre~tion=of=logosI=~nd=
slog~nsX=~nd=~=br~nd=owner=h~s=~=domin~nt=roleK=
qhe =postmodern =~ppro~ch =~llows =br~nds =to =
develop =complex =identities =~nd =~ =consumer =to =
own=~=br~ndK==
=
qhe= studied= liter~ture= on= br~nding= reve~lsI= th~t=
n~mesI= symbolsI= ~nd= logos= ~re= not= sufficient=
represent~tions= of= tourism= destin~tionsI= ~nd= ~=
holistic= ~ppro~ch= combining= qu~lit~tive= ~nd=
qu~ntit~tive=~ppro~ches=~nd=mixed=methods=c~n=



 

fnterdisciplin~ry=ptudies=gourn~l=J=sol=PI=kumber=PI=OMNP=©=i~ure~=rniversity=of=Applied=pciences== SV

be= more= usefully= ~ppliedK= fnductive= ~n~lysis=
me~ns= th~t= rese~rchers= se~rch= for= multiple=
re~litiesI= ~nd= qu~lit~tive= rese~rch= ~llows=
rese~rchers= to= se~rch= for= multiple= re~lities=
Eiincoln=C=dub~I=NVURFK==
=
qhis= critic~l= ~ppro~ch= is= ~= novel= to= the=
methodologic~l=~ppro~chI=~nd=mixing=of=different=
p~r~digms= EconceptsF= ~nd= methods= ~nd=
methodologiesI= for= ex~mple= sociologic~lI=
geogr~phic~lI= psychologic~l= p~r~digms= ~nd=
methodsI =which =helps =rese~rchers =to =~void =~ =
subjective=~ppro~chK=oese~rchers=tend=to=borrow=
p~rticul~r= techniques= from= different= disciplines=
used= in= clinic= settings= Ehe~lth= c~re= ~nd= leisure=
studiesFI= ~nd= business= environmentK= qhese=
techniques=c~n=be=v~lu~ble=Eespeci~lly=in=the=first=
st~ges =of =im~ge =rese~rch =for =br~nding =~nd =imply =
~=qu~lit~tive= rese~rch=~ppro~chK= qhe=disciplin~ry=
mos~ic= is= one= typic~l= ch~r~cteristic= of= br~nding=
rese~rchK==
=
qhe= du~l= ~ppro~ch= to= rese~rch= requires= the=
implement~tion= of= such= qu~ntit~tive= structured=
methods= Eprim~ry= rese~rchF= ~s= surveyI= iickert=
sc~leI= ~nd= sem~ntic= differenti~lI= which= ~llow=
rese~rchers= to= explore= im~ge= ~nd= ~ttitude=
perception =~mong = =visitors =Edem~nd =sideF =~nd =~ =
qu~lit~tive= ~ppro~ch= using= unstructured=
methods= for= = rese~rch= of= ~ttitudes= of= potenti~l=
visitorsI=visitorsI=~nd=postJvisitorsK=puch=methods=
include= inJdepth= interviewsI= focus= groupsI=
projective= techniquesI= repertory= grid= techniquesI=
content= ~n~lysisI= c~se= studiesI= clustering=
methodsI=~nd=tri~ngul~tion=techniquesK==
=
qri~ngul~tion= ~llows= the= implic~tion= of= common=
ontology= ~nd= epistemologyK= eoweverI= such=
~uthors= ~s= cielding= ~nd= cielding= ENVUSF= h~ve=
questioned=the=v~lidity=of=the=results=obt~ined=by=
rese~rchers= using= the= tri~ngul~tion= techniquesK=
a~vies= EOMMPF= ~dded= th~t= the= picture= might= be=
more=completeI=but=definitely=not=more=objectiveK=
qhe= complement~rity= of= qu~ntit~tive= ~nd=
qu~lit~tive=d~t~=obt~ined=through=~=combin~tion=
of= rese~rch= techniques= of= rese~rch= h~s= been=
pr~ised =by =rys~l =~nd =Crompton =ENVURFI =
lpperm~n= ENVVRFK= fn= qu~lit~tive= ~nd=
qu~ntit~tive= rese~rchI= the= timing= ~nd= order= of=
methods= is= import~ntK= = jiller= ~nd= Cr~btree=
ENVVQF= suggested= the= simult~neous= use= of= both=
~ppro~ches= Econcurrent= design= possibilityFI= with=
the= use= of= qu~lit~tive= method= first= ~nd=

qu~ntit~tive= methods= l~ter= Esequenti~l=
~ppro~chFK=
=
Content= ~n~lysis= is= suit~ble= for= the= initi~tion= of=
rese~rchI= especi~lly= more= comprehensive=
empiric~l =rese~rchK =ft =involves =the =~n~lysis =of =
second~ry= d~t~I= such= ~s= ~c~demic= journ~ls= ~nd=
books= on= br~ndingI= conference= m~teri~lsI=
documentsI= m~rketing= m~teri~lsI= websitesI=
guidebooksI= brochuresI= ~c~demic= sourcesI=
government= m~teri~lsI= st~tistic~l= inform~tionI=
~nd=photogr~phsK=jost=import~nt=seems=to=be=~=
combin~tion= of= verb~l= ~nd= visu~l=techniquesI= for=
ex~mple=the=use=of=photogr~phic=medi~K=_rym~n=
~nd =_ell =EOMMTF =~greed =th~t =photogr~phs =~re =
suit~ble= ~lso= for= interviewsK= Content= ~n~lysis=
method=c~n=help=rese~rchers=~void=the=oneJsided=
visioning= by= respecting= different= st~ncesK=
Content=~n~lysis=~lso=uses=the=results=of=prim~ry=
rese~rch=to=ev~lu~te=of=the=rese~rch=outcomes=of=
focus =group =rese~rchI =consumer =surveysI =~nd =
aephi= methods= in= br~ndingK= = genkins= ENVVVF=
noted= th~t= by= the= implic~tion= this= methods=
c~tegoriz~tion= process= needs= to= be= tr~nsp~rentI=
~nd =the =subjectivity =of =~ =rese~rcher =~nd =his =
person~l =imp~ct =on =the =rese~rch =must =be =
~voidedK= bv~lu~tion= of= prim~ry= rese~rch= results=
involves= v~rious= methods= of= coding= ~nd=
me~suring= of= reli~bilityK= Authors= such= ~s=
lpperm~nn=ENVVRF=~nd=me~rce= EOMMNF= discussed=
the= possible= use= of= ~n= innov~tive= ~ppro~ch= to=
collecting= d~t~= ~nd= me~surementsI= which= does=
not= me~n= simply= combining= qu~ntit~tive= ~nd=
qu~lit~tive= techniquesI= but= the= improved= coding=
~nd= me~surement= of= d~t~K= Crossv~lid~tion= ~nd=
link~ge= between= system~tic= pl~nning= ~nd=
collection=methods=Eprim~ry=~nd=second~ry=d~t~F=
h~ve =been =stressed =by =lpperm~n =ENVVRF =~nd =
a~vies=EOMMPFK==
=
A =method =of =using =c~se =studies =in =~ =mixed =
method= ~ppro~ch= is= ~lso= common= in= br~nding=
rese~rchK=qhe=m~jority=of=~uthors=of=c~se=studies=
~greed= th~t= just= ~s= import~nt= ~s= the= cre~tion= of=
br~ndsI=is=the=~bility=to=see=~=holistic=picture=of=itI=
for=ex~mple=the=im~ge=in=gest~ltK =fn=the=study=of=
im~gesI= this= f~ct= is= cruci~l= bec~use= it= ~llows=
rese~rchers=to=monitor=the=conson~nce=of=specific=
br~nding= constructs= with= the= im~ges= cre~ted= in=
the=minds=of=consumersK=
=
cor=c~se=studies=from=~=multicultur~l=perspective=
jullen= ENVVRF= recommended= the= ~pplic~tion= of=
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st~nd~rdized= constructs= ~nd= sc~les= v~lid= in=
different= settingsK= qhusI= br~nd= me~surement=
techniques=could=be=~pplied=~s=the=implic~tion=of=
intern~tion~l= me~sures= of= br~nd= equity= for= the=
~ssessment= of= multiv~ri~te= ~ttitudesK= = eoweverI=
~pplying= st~nd~rdized= constructs= in= prim~ry=
rese~rch= might= be= ~= ch~llenge= bec~use= the=
cultur~l= specifics= of= countries= differI= which=
complic~tes=the=~pplic~tion=of=st~nd~rd=sc~les=or=
modelsK =pome =~uthorsI =including =E_l~inI =ievy =C =
oitchieI= OMMRX= eendersonI= OMMTX= bkinci= C=
eos~nyI =OMMSF =recommended =such =methods =~s =
cultur~l =psychology =for =the =improvement =of =
rese~rch=resultsK==
=
qhe= c~se= study= method= brings= v~ri~ble= resultsI=
~nd= different= contr~sting= c~se= might= be= studied=
simil~rly=Ese~lI=NVVOFK=qhe=~dv~nt~ge=of=the=c~se=
study= method= is= the= existence= of= plentiful= d~t~=
sources =~nd =the =cre~tion =of =~ =vivid =picture =of =~ =
sceneK =C~se =study =rese~rch =c~n =be =conducted =in =
multiple=st~gesK=cor=ex~mpleI=in=l~ter=st~ges=c~se=
study=rese~rch=c~n=be=either=~=survey=b~sed=on=~=
r~ndom= s~mple= dispersed= in= the= destin~tion=
~mong=visitorsI=or=focusJgroup=interviewsK=
=
fn= ~ddition= to= the= structured= or= semiJstructured=
interviewsI= i~wsI= pcott= ~nd= m~rfitt= EOMMOFI=
recommend= ~n= indirect= EprojectiveF= ~ppro~ch= to=
motiv~tion= me~surementI= which= h~s= ~lso= been=
discussed= by= helly= ENVRRFI= ~nd= oeilley= ENVVMFK=
mrojective= techniques= ~re= common= in= br~nding=
rese~rchI= ~nd= the= ~uthors= testwoodI= jorg~nI=
mritch~rd =~nd =fneson =ENVVVF =~dvised =to =use =
~ttitudin~l= sc~ling= ~nd= conceptu~l= m~ppingK= qhe=
indirect= EprojectiveF= ~ppro~ch= consists= of= four=
st~ges= th~t= construct= ~= m~trixW= selectionI= r~ting=
of =elementsI =cluster =~n~lysis =~nd =ev~lu~tion =of =
results =Ecomp~rison =of =the =constructed =~nd =re~l =
world=elementsFK=
=
A= world= of=construction= is= r~ther= subjectiveI= ~nd=
~s= Crotty= EOMMPF= concluded= in= this= subjective=
constructionism=or= constructivism=~ppro~ch= “we=
do= not= cre~te= me~ningX= we= construct= me~ning”=
EpK =QQFI =thus =the =world =h~s =been =constructed =
E_erger=~nd=iuckm~nnI=NVSTFK==
=
e~nkinson= EOMMQF= discussed= some= specific=
problems= with= the= use= of= convention~l= im~ge=
me~surement= techniques= in= br~nding= im~ge=
rese~rchK= qhese= problems= include= the=
me~surement =of =im~ges =~nd =dispute =~bout =

blending= of= methods= between= positivists= ~nd=
constructivistsK= e~nkinson= EOMMQF= ~dmitted=
some= subjectivity= by= the= implic~tion= of= ~n= open=
ended= ~ppro~ch= to= the= interviewsX= howeverI= the=
use= of= constructed= questionn~ires= me~ns= to=
~ppro~ch= the= rese~rch= from= the= rese~rcher’s=
point= of= viewK= fn= order= to= overcome= this=
constr~inI=prim~ry=rese~rch=should=consist=of=two=
st~ges=Estructured=~nd=unstructuredFK=e~nkinson=
recommends= inJdepth= interviews= ~nd= structured=
questionn~iresK=
=
fn=the=c~se=of=destin~tion=br~ndingI=gr~sping=the=
complex=ch~r~cter=of=destin~tions=with=the= more=
or= less= compound= elements= ~nd= simult~neously=
evolving=ch~r~cteristic=of=me~nings=for=visitors=~s=
well= ~s= for= ~= destin~tionI= might= be= ~= ch~llengeK=
Crotty= EOMMPF= recommended= ~= combin~tion= of=
objective= ~nd= subjective= ~ppro~chI= ~n= ~ppro~ch=
used= in=constructionismK= qhusI= the= methods= ~nd=
methodologies=recommended= in=constructionism=
or=constructivism=Eindividu~l=st~nceF= ~re=suit~ble=
for =br~nding =rese~rchX =however =the =type =of =
question= is= ~= decisive= ch~r~cteristic= for= ~=
theoretic~l= perspective= EpostJpostivismI=
interpretivismFK=
=
aifferent= cultur~l= b~ckgrounds= for= consumers= in=
tourism=destin~tions=might=influence== ev~lu~tion=
of= ~= destin~tion’s= qu~litiesI= consumers’=
expect~tionsI= the= process= of= m~tching=
expect~tions=with=tourism=destin~tion=re~lityK=cor=
this =re~sonI =Croty =EOMMPI =pK =SQF =~dded =th~t =“we =
need=to=recognize=th~t=different=people=m~y=well=
inh~bit= quite= different= worldsK= qheir= different=
worlds= constitute= for= them= diverse= w~ys= of=
knowingI= distinguish~ble= sets= of= me~ningsI=
sep~r~te= re~litiesK”= ConsequentlyI= br~nding=
str~tegies=might=be=slightly=different=for=different=
cultur~l= groupsI= ~nd= there= might= be= difference=
between= the= str~tegies= used= for= domestic= ~nd=
intern~tion~l= m~rkets”I= ~s= developed= in= the=
studies=of=eofstede=ENVUMFK==
=
fn=order=to=overcome=subjectivityI=Croty=EOMMPI=pK=
QUF= suggests= th~t= rese~rchers= turn=
“phenomenology =from =~ =study =of =phenomen~ =~s =
the=immedi~te=objects=of=experience=into=~=study=
of= experiencing= individu~lsK”= qhe= individu~l=
experiences= might= be= ~= v~lu~ble= source= of=
rese~rch= inform~tion= in= br~ndingI= especi~lly= for=
the= construction= of= further= me~surement= ~nd=
rese~rch= tools= used= in= questionn~iresI= iickert=
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sc~le= me~surements= ~nd= sem~ntic= differenti~l=
me~surementsK==
=
fn =br~ndingI =especi~lly =for =the =~pplic~tion =of =
br~nding=concepts=~s=br~nd=equity=EmodelsFI=but=
~lso= for=br~nd= identity=~nd= person~lity=conceptsI=
~= rese~rcher= h~s= to= be= extremely= cre~tive= in= the=
rese~rch=~ppro~ch=~nd=use=~=mixture=of=different=
methodsI =if =possibleK =Croty =EOMMPF =c~lled =such =
rese~rchersI=the=“bricoleurs”=who=need=to=be=re~l=
“inventors”= Eaenzin= C= iincolnI= OMMMI= pK= RNF=
c~p~ble= of= me~suring= br~nding= im~ge= ~nd=
customer= ~w~renessI= but= ~lso= of= underst~nding=
the=type=of=im~ge=or=~ttributes=visitors=expectK=fn=
some=c~sesI=the=me~suring=techniques=in=prim~ry=
rese~rch =~nd =especi~lly =the =construct =of =the =
questionn~ires= do= not= ~llow= rese~rchers= to=
obt~in=useful= inform~tionI= ~nd= the= results= might=
be=bi~sedI=subjectiveI=or=not=~pplic~bleK=
=
fn= order= to= c~pture= ~= holistic= im~geI= bchtnerI=
oitchie=ENVVNF=~nd=genkins=ENVVVF=~dvised=the=use=
of= structured= ~nd= unstructured= methodsK= A=
domin~nt= ch~r~cter= of= structured= methodsI=such=
~s= iickert= sc~le= me~surement= ~nd= sem~ntic=
differenti~l=in=the=im~ge=rese~rchI=is=the=need=for=
supplement~tion= by= unstructured= techniques=
such=~s=content=~n~lysisI=repertory=grid=~n~lysisI=
focus=groupsI=or=unstructured=surveysK=
=
fn= some= disciplinesI= for= ex~mple= in= the=
environment~l=studiesI=in=im~ge=rese~rch=is=used=
~= mixture= of= methodsI= for= inst~nce= visu~l= effects=
~s= photogr~phs= ~nd= m~psK= qhe= qu~lit~tive=
methods= implement~tion= h~s= been= critic~lly=
~ppro~ched= ~nd= ~lso= criticized= for= their= bi~sed=
fe~tureI =which =might =be =~n =obst~cle =for =two =
independent= rese~rchers= to= ~chieve= simil~r=
outcomes= Et~lmsleyI= voungI= NVUUFK= qo= ~void=
this= complic~tionI= t~lmsley= ~nd= voung= ENVUUF=
recommend= to= implement= the= technique= of=
repertory =grid =~n~lysis =EodAF =~s =~ =method =of =
elicit~tionK=qhe=~dv~nt~ge=of=odA=is=th~t=it=~llows=
the= implement~tion= of= both= J= p~r~metric= ~nd=
nonJp~r~metric= st~tistic~l= ~n~lysisI= for= inst~nceI=
f~ctor=~n~lysis=~nd=idiogr~phic=me~sureK==
=
lne= efficient= rese~rch= method= recommended= in=
qu~lit~tive= rese~rch= is= method= of= construct=
elicit~tionI=for=ex~mple=the=tri~dic=methodI=which=
is= b~sed= on= the= choice= of= three= elements=
constructed=specific~lly=for=rese~rchK=qhis=type=of=
method= ~pplies= the= implement~tion= of= repertory=

grid= techniquesK= oepertory= grid= techniques= ~re=
used= in= clinic~l= settingsI= in= business= rese~rchI=
he~lth= c~re= studiesI= leisure= studies= E_oterril= C=
CromptonI= NVUTFI= ~nd= tourism= rese~rch=
Ebmb~cher=et=~lI=NVUVFK==
=
qhe= method= w~s= origin~lly= used= in= clinic~l=
psychologyI= ~nd= its= ~bility= to= c~pture= people’s=
perception= of= destin~tion= im~ges= constitutes= its=
~dv~nt~ge=in=br~nding=rese~rchK=odA=method=c~n=
be=implemented=in=different=w~ysI=for=ex~mple=in=
~= tri~dic= methodI= or= fullJcontext= formI= ~nd= the=
methodology=might=be=f~ctor=~n~lysis=or=content=
~n~lysisK =cor =ex~mpleI =in =rese~rch =on =br~nd =
equity= the= differences= between= individu~l= ~nd=
holistic= constructs= m~y= be= more= f~irly= e~sily=
reconciled= ~nd= ~n~lyzedK= fnterestinglyI= the=
method=of=repertory=grid=~n~lysis=in=combin~tion=
with= structured= interviews= ~llows= blending= of=
qu~lit~tive=~nd=qu~ntit~tive=~n~lysis=bec~use=the=
results=of=the=qu~lit~tive=rese~rch=c~n=be=further=
used= in= the= qu~ntit~tive= methods= ~ppro~chI=
especi~lly= in= the= second= ph~seK= qypic~l= is= the=
iickert= sc~le= method= Efive= to= sevenJpointF= or=
sem~ntic =differenti~lK =qhe =method =is =useful =for =
rese~rchers= = = w~nting= to= define= ~= positioning=
str~tegy= ~nd= segment~tionK= fn= br~ndingI=
positioning= ~nd= segment~tion= ~re= import~nt=
concepts= of= the= tourism= destin~tion=
competitiveness=~nd=improve=the=effectiveness=of=
m~rketing=str~tegiesK=
=
qhe= ~uthors= mritch~rd= ~nd= e~vitz= EOMMSF=
discussed =one =method =th~t =could =be =useful =in =
br~nding= rese~rch= J= import~nceJperform~nce=
~n~lysis=EfmAFK=qhis=method=h~s=long=been=known=
~s =it =is =used =for =ev~lu~tion =of =consumer =
preferences= Ej~rtill~= C= g~mesI= NVTTFK= mritch~rd=
~nd= e~vitz= EOMMSF= expl~ined= the= ~pplic~tion= of=
the =methodI =b~sed =on =Crompton =~nd =aur~y =
ENVURF =who =recommended =its =use =~s =“~ =threeJ
step=process=for=developing=~ttitude=r~ting=sc~les=
~nd= collecting= ~nd= ~ssessing= ev~lu~tive=
inform~tion”=EpK=OTFK=
=
qhis= ~ppro~ch= ~llows= rese~rchers= to= ~pply=
qu~lit~tive= ~nd= qu~ntit~tive= rese~rch= methods=
~nd=to=~llow=~=holistic=viewK=qhe=process=consists=
of= three= p~rts= –= empiric~l= rese~rch= Eliter~tureI=
second~ry= d~t~= sources= –= documentsFI= prim~ry=
d~t~= sources= –= surveysI= ~nd= iickert= sc~le=
implic~tion= Eprim~ry= rese~rchF= in= me~suring= the=
level= of= import~nce= of= the= p~rticul~r= ~ttributesK=
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fmport~nceJperform~nce= ~n~lysisI= discussed= by=
mritch~rd= ~nd= e~vitz= EOMMSFI= offers= v~lu~ble=
insights= on= the= new= ~ppro~ch= of= the=
me~surement=of=~ttributes=of=br~nd=equityK===
=
ConclusionW
=
qhe=competitive=~nd=innov~tive=developments=by=
the=end=of=the=OMth=century=~nd=beginning=of=the=
ONsth= century= highlighted= emerging= stre~ms= ~s=
the= import~nce= of= knowledge= ~nd= knowledge=
economy= ~nd= the= experience= economy= ~s= wellK=
hnowledge=economy=is=embedded=in=the=codified=
~nd= t~cit= ~bilities= of= hum~nsI= but= ~lso= in= other=
forms =of =knowledgeI =for =ex~mple =~ =cultur~l =
knowledgeK= fn= tourismI= new= postJcordist=
development=embr~ced=~=growth=of=glob~l=forcesI=
riv~lry= ~mong= tourism= destin~tions= offering=
simil~r= comp~r~tive= ~dv~nt~ge= for= more=
educ~ted= ~nd= sophistic~ted= consumersK= kew=
p~r~digm~tic= ~ppro~ch= h~s= been= ~pplied= in= the=
studies= of= tourism= competitiveness= ~nd=
innov~tions=due=to=the=growing=need=to=introduce=
new= m~n~geri~l= ~nd= m~rketing=~ppro~chesK= qhe=
consumer= beh~vior= ~nd= experience= economy=
~ppro~ch= ~re= domin~nt= p~r~digms= of= m~rketing=
~nd=str~tegic=m~n~gement=in=tourismK==
=
fn= pr~ctic~l= settings= of= tourismI= tourism=
destin~tions= st~rted= to= ~pply= str~tegic=
p~rtnership= ~ppro~chI= methods= interconnecting=

comp~nies =not =only =on =~ =b~se =of =loc~tionI =for =
inst~nce=clustering=methodsK= sisioningI=str~tegic=
pl~nningI= ~nd= m~n~gement= bec~me= more=
common=in=successful=tourism=destin~tionsK==i~ck=
of= knowledge= of=competitiveness= ~nd= innov~tion=
in=service=sectorI=which=is=predomin~nt=in=tourism=
destin~tion=product=offerI=could=be=~n=impulse=for=
the =further =rese~rchI =not =only =~s =the =interest =of =
service= qu~lity= ~nd= benchm~rking= Esupply= sideFI=
but=~lso=from=~=perspective=of=consumersK=dlob~l=
environment~lI= soci~lI= politic~l= ~nd= economic=
ch~ngesI= ~nd= neg~tive= signsI= especi~lly= in= the=
l~st= dec~deI= signific~ntly= influenced=
competitiveness= of= tourism= ~nd= initi~ted=
innov~tive= ~ppro~ches= ~nd= ch~nges= in= tourism=
policyI= m~n~gementI= ~nd= environment~l=
protectionK= cor=this= re~sonI= tourism= ~s= ~=studied=
discipline= ~nd= tourism= in= pr~ctic~l= field= h~d= to=
respect= continu~l= ch~nges= ~nd= shifts= in= the=
p~r~digm~tic= ~ppro~ches= ~nd= the= ~rticle=
discusses= these= shiftsK= qhe= focus= w~s= especi~lly=
on= tourism= destin~tion= br~nding= rese~rch=
bec~use =br~nding =is =one =of =the =possible =
innov~tive=~ppro~ch=of=tourism=~nd=the=cre~tor=of=
~dded= v~lue= for= tourism= destin~tionsK= cor= this=
re~sonI= underst~nding= of= br~nding= ~nd= br~nd=
m~n~gement= in= tourism= from= pr~ctic~l= ~nd=
theoretic~l= side= might= be= useful= for= the=
improvement= of= competitiveness= of= tourism=
destin~tionsK=

= =
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PresentingWPorvooWCampusW‒WW
CreatingWBusinesslWTourismWandWW

WellnessW

=
=
qhe=morvoo=C~mpus=contributes=life=~nd=~ctivity=into=the=iänsir~nt~=~re~=~nd=~ffects=city=pl~nning=~nd=oper~tionsK=
_eing=~=key=p~rt=of=the=vit~l=downtown=regionI=the=C~mpus=is=~=meeting=pl~ce=where=both=occ~sion~l=~nd=const~nt=
physic~l=~nd=virtu~l=encounters=gener~te=new=ide~sK=crom=the=very=st~rt=the=m~in=elements=in=the=C~mpus=pl~nning=
~nd=implement~tion=process=h~ve=been=tr~nsp~rencyI=openness=~nd=encountersK=qhe=C~mpus=concept=is=b~sed=on=
inter~ction=between=counterforcesI=iKeK=~rt=~nd=scienceI=~nd=culture=~nd=businessK=qwo=sep~r~te=rniversities=of=
Applied=pciences=oper~te=on=the=premisesI=eAAdAJebifA=~nd=i~ure~K==
=
eAAdAJebifA=is=~=le~dingI=intern~tion~lly=growing=rniversity=of=Applied=sciencesI=offering=superior=qu~lity=
services=for=the=success=of=studentsI=businesses=~nd=workpl~ce=communitiesK=auring=their=studies=~t=eAAdAJebifA=
students=le~rn=to=be=intern~tion~l=~nd=~ctively=p~rticip~te=in=working=life=projectsI=~nd=on=gr~du~ting=they=~chieve=
__A=or=_eq=degreesK=qhis=new=w~y=of=le~rning=f~cilit~tes=students=becoming=subjects=inste~d=of=objects=~nd=te~m=
members=inste~d=of=individu~l=le~rnersK==
=
i~ure~=rniversity=of=Applied=pciences=produces=new=competences=in=the=field=of=service=innov~tions=~nd=c~rries=out=
profession~lly=orient~ted=educ~tionI=region~l=development=~nd=oCa=~ctivities=by=following=the=ie~rning=by=
aeveloping=EibaF=oper~tion~l=modelK=i~ure~=oper~tes=in=the=dre~ter=eelsinki=oegionK=i~ure~=morvoo=cre~tes=new=
competences=in=he~lth=c~re=~nd=wellnessK=ptudents=will=be=qu~lified=to=work=~s=public=he~lth=nurses=or=ordin~ry=
nurses=~fter=gr~du~tionK=aeveloping=he~lth=c~re=services=in=coJoper~tion=with=priv~te=~nd=public=sectors=~nd=knowJ
how=in=wellness=entrepreneurship=pl~ys=~n=essenti~l=role=in=the=students’=studies=~nd=~re=the=w~ys=of=~nswering=to=
the=ch~llenges=of=the=futureK=As=i~ure~=morvoo’s=intern~tion~l=go~lI=i~ure~=morvoo=strives=to=~dv~nce=the=kordic=coJ
oper~tion=in=the=field=of=he~lth=c~re=educ~tionK==
=

mČrvČČ Campus – BČrgå Campus 
= = =
eAAdAJebifA=~mm~ttikorke~koulu= = i~ure~J~mm~ttikorke~koulu=
q~ideteht~~nk~tu=NI=MSNMM=morvoo= = q~ideteht~~nk~tu=NI=MSNMM=morvoo=
EMVF=OOV=SNN= = = = EMVF=UUSU=TSMM=
wwwKh~~g~Jheli~Kfi==== = = wwwKl~ure~Kfi==
=
=
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UnexpectedWEncountersW–WW
SenseWandWTouchingWinWServicesWandWCareW

tthWEncountersWConferenceWonWPorvooWCampusWW
inWMarchWqxmqythlWrpquW
=
=
The bncČuntersNR CČnÃerence calls multidisciplinary actČrs ÃČr streetwise experimenting and sharing in 
resilient service designK 
=
qhe= morvoo=rnit=of= i~ure~=rniversity= of=Applied= pciences= will= coordin~te= the= Conference= in=cooper~tion=with=the=
morvoo=rnit=of=eAAdAJebifA=rniversity=of=Applied=pciencesK=
=
The Ãirst Call ÃČr papers LČther cČntributiČns will be published in jarch OMN4K 
=
cl~shes=from=the=previous=bncountersNP=Conference=~nd=morvoo=C~mpusW=httpWLLvimeoKcomLSRNPQMUS=
=
cČr additiČnal inÃČrmatiČnI=ple~se=cont~ct=the=Conference=Ch~irsW=
Tarja hantČlaI=mhKaK=EbducKFI=Conference=Ch~irI=mrincip~l=iecturerI=i~ure~=rApI=morvoo=rnit=
AnnJjarie puvisaariI=jCpcKI=Conference=CoJCh~irI=penior=iecturerI=i~ure~=rApI=morvoo=rnit=
oeija pandelinI= jKAKI= mhKaK= C~ndid~teI= Ch~ir= of= the= pcientific= CommitteeI= mrogr~mme= airectorX= eAAdAJebifA=
rApI=morvoo=rnit=
eJm~ilW=encountersNR]l~ure~Kfi=
=
=

=
=
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