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The aim of the research is to examine the potential of East Timor as a holiday destination
for Finnish travelers. The study is conducted by qualitative content analysis and the material is collected from literary and online sources, observation as a research method was
also used to some extent. As a travel destination East Timor is still very unknown and only
the more experienced travelers find their way there. The destination has a great potential
for tourism as long as it is utilized in a sustainable manner. East Timor is a young nation
with a tragic recent past as they gained their independence in May 2002 being the first
state to gain sovereignty in 21st century (Puranik 2018). The country’s security level is
classified as “abnormal” according to the Ministry of Foreign Affairs of Finland and travelers
are advised to maintain high level of caution while traveling in East Timor as the security
level might decrease rapidly (Ulkoministeriö 2019). This developing nation is struggling
with many issues, which are hindering the development of the tourism industry. Yet there is
a lot of potential in East Timor to attract travelers and become a competitive travel destination in Southeast Asia.
By implementing the analysis tool created by Kai-Veikko Vuoristo the potential of East Timor as a tourism destination is examined in this work. The tool comprises of four different
factors to be evaluated: location and physical environment, cultural environment, economic
environment and political environment (Vuoristo 2003, 54). These elements of a destination are assessed to evaluate the potential of East Timor for tourism.
The destination analysis is done for mandator Aventura Tour Operator Ltd. Aventura is a
Finnish tour operator arranging tours all over the world. Since year 2000, they are specialized in bespoke itineraries promising to turn ordinary trips to extraordinary (Aventura
2019). As a result, a proposition of a travel package was crafted for Aventura as found out
that East Timor could be encouraged as a future destination for the operator. East Timor
was proven to be potential destination for Aventura as it would be a new, exotic destination
for their selection and could be effortlessly added as part of a Southeast Asian tour trip
which Aventura is already arranging. Potential customers can be already identified in their
client base and East Timor was discovered to have a lot of attractiveness that the most traditional destinations are losing as they are over-crowded with travelers.
Spark to write this thesis arose as I traveled to East Timor for the second time around. I
was yet again amazed by the remote and exotic country with basically no tourism. I wanted
to look more into it and research if East Timor could have potential as travel destination in
the future. The process to write this thesis has been relatively long as it was started in February of 2019 and finished in September the same year.
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Introduction

East Timor or officially known the Democratic Republic of Timor-Leste is young and fairly
unknown country in Southeast Asia located in Timor island, holding the eastern half of it.
Sharing the border with Indonesian West Timor in the West. The Timor island was divided
due to the colonization, as Portuguese took hold of the eastern part (East Timor) and the
Dutch the western part (Indonesia) of the island. East Timor is a developing country with a
tragic recent past. Been colonized by Portuguese and later occupied by Indonesian, the
country got independence in May 2002 being the first state to gain sovereignty in 21st
century (Puranik 2018). Being under suppression like this has had a major impact on the
country’s economy, welfare and development. The aim of this research is to determine
how potential East Timor is as a new destination for Finnish travelers. As the country is
yet developing, the tourism industry is in its infancy. East Timor is one of the least visited
countries in the world according to The Telegraph (2018) and in 2015 there were only
62,000 arrivals in total (Indexmundi 2015). By implementing the analysis tool created by
Kai-Veikko Vuoristo the potential of East Timor as a tourism destination can be examined.
The tool comprises of four different factors to be evaluated: location and physical environment, cultural environment, economic environment and political environment (2003, 54).
The research is carried out as a qualitative content analysis as the content used for the
thesis is limited and only textual material is used. Content is gathered from literary and
online sources.

1.1

The aim and limitations of the research

The research is done for Aventura Tour Operator Ltd, and the aim of the research is to determine if East Timor has potential to become a new destination for the tour operator in
the future. The destination is analyzed to evaluate the state of the country from tourism
point of view. As a result, a proposition of a travel package is crafted for Aventura. This research is restricted to assess the destination potential for Finnish travelers. Thus, the different factors are assessed from Finnish traveler’s point of view and eventually for Aventura’s target group. For example, the flight routes to East Timor are designed to take off
from Helsinki. Any spheres in society not having any association with tourism industry
were limited out of the research.

1.2

Aventura and the target group

Aventura Tour Operator Ltd is a Finnish operator arranging tours all over the world. Since
year 2000, they are specialized in bespoke itineraries promising to turn ordinary trips to
extraordinary. They are arranging travels to all continents. Their selection of destinations
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which they have over 100, is not the most traditional as they offer trips to Oman, Bhutan,
Tibet, Armenia, Kyrgyzstan, Iran and Benin for example. Aventura also offers travel packages according to activities and travel themes, such as hiking trips, scuba diving trips,
cruise trips, safaris, nature trips and so on (Aventura 2019).

Aventura has a variable set of client groups. According to an interview with the contact
person at Aventura, Jari Jäppinen, the basic customer for Aventura is middle-aged, affluent, expecting of quality and wanting to experience new destinations (29.5.2019). During
the interview, three more specific customer groups were identified of off their client base.
These groups are already existing in Aventura’s client base and could be potential target
groups for a destination such as East Timor. Scuba divers, Country collectors and “Safe
adventurers”. As Aventura is designing travel packages for scuba divers, they already
have acquired client base off of this niche market. Country collectors as the name indicates are traveling for new destinations and aspire to visit as many countries as possible.
So called “safe adventurers” are accordingly looking for adventures in safe and controlled
way. These groups could be likely to be interested in traveling to East Timor.

1.3

Starting point for the thesis

Spark to write this thesis arose as I traveled to Timor for the second time around. For the
very first time in October of 2018, I discovered East Timor’s existence as I was scuba diving in Bali and wanted to go someplace new. So, I did a Google search on the nearby
destinations and East Timor came up and I was fascinated right away. Promises of remoteness, incredible diving and the best, no tourist masses got me, and I booked a flight
after I contacted a Finnish travel journalist living in Timor, who assured me that it is safe to
travel there by oneself. And I was not disappointed. I stayed only for 5 days partly in a
hostel and partly hosted by a lovely local family through Couchsurfing website, which is
connecting travelers with locals and gives travelers a platform to meet and stay with locals. I saw everything in Dili, indulged in the local life and experienced spectacular diving
with Dive Timor Lorosae -dive center. In January 2019 I had two weeks of holiday and I
ended up going back to East Timor for scuba diving and as I had made some friends
there. During this second time around, I figured I should write my thesis about this remote
destination which could become something so much more. I was so captivated by the solitude of Timor. Coming back to Finland Aventura was the first operator I contacted as I
thought they would be the best fit for this kind of destination. They were interested in
working with me and we agreed on the mandate.
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Destination analysis, location and environment

To evaluate effectively the potential of the destination, the analysis tool created by KaiVeikko Vuoristo will be implemented. This tool will help to analyze the destination’s four
different factors: location and physical environment, cultural environment, economic environment and political environment (Vuoristo 2003, 54). In light of these foundational factors it can be evaluated if the destination has potential to receive and nourish tourism. All
factors are researched in depth and findings presented in each chapter. The content is
collected from written literature and online sources.

Location and physical environment are important foundation for attraction. The prevalent
climate zone in the destination, continentality, oceanicity and topography for example will
attract tourism in different ways (Vuoristo 2003, 55). Also, the accessibility, seasons, and
the area’s suitability for either mass or solo traveling will determine potential as well
(Vuoristo 2003, 77).
2.1

Climate

East Timor is located in the Southeast Asia in Lesser Sunda islands, bordering mainland
Indonesia in the West and Australia on the seaside in the South. The climate is tropical
with distinct rainy and dry seasons. The temperatures are high all year round ranging from
21 to 32 degrees Celsius (Climatestotravel 2019). Therefore, Timor has an attractive tropical climate. The best season to visit there sets in April to July for it is less likely to rain and
the temperature is nice for a holiday (the coolest it gets in Timor). December to April is the
monsoon season and can rain heavily from time to time. Visiting Timor during the best
time is set on the spring and summer time in Finland, when people usually spend their
summer holidays. Domestic and European destinations are popular during the summertime, but more and more people are also traveling long haul destinations as well. Traveling during the rainy season is an option too, since many destinations in Southeast Asia
are very much accessible during monsoon as well and as the tropical rains bring generally
quite short showers. The temperatures are a little higher during the rainy season but will
not change too much throughout the year.

2.2

Vegetation, animals and birds

Vegetation in Timor is very diverse. The island is located in the dry tropical climate region,
but within this there can be found many micro-climates variegating in vegetation. From
cooler and moist highlands to heavy forests to open savannah and to mangroves along
the coastlines (East Timor Official Travel & Tourism Guide 2019g). For nature-enthusiasts
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there’s a lot to see inside one small country and won’t get boring as the landscape
changes when traveling in the country.

There are some animals that can be encountered in Timor. Such as cuscuses (tree-dwelling marsupial), monkeys, deer, rats, domestic animals such as water buffalos, ducks,
chicken, dogs, cats, horses, pigs, goats and so on. Reptiles can be found different species
in Timor as well like frogs and toads, turtles, lizards, snakes and crocodiles (Cocks 2011,
122). Of the venomous snakes in Timor the green pit viper is the only snake deadly (NCBI
2011). The Finland’s ministry of foreign affairs has also listed crocodiles as one of the security risks in Timor (Ulkoministeriö 2019). According to the travel bulletin the crocodiles
met in freshwater sites are recorded to be aggressive.

Timor is also a home for more than 240 different species of birds making it a great place
for bird-watching. Over 31 of these species can be found only in Timor and some islands
nearby and at least 23 endemic species are known on the island (East Timor Official
Travel & Tourism Guide 2019g). Pigeon species such as the Timor sparrow, the yellowcrested cockatoo, the black cuckoo dove, the Timor imperial pigeon and the Timor green
pigeon are classified as globally threatened and can be all found in Timor which of the yellow-crested cockatoo is some of the rarest birds on earth. According to Rodney Cocks, Timor is “the best place in the world to see these species” (2011, 122). For tourism this is
great news. Birdwatchers and enthusiasts have a unique chance to see some of the most
endangered species on the island and some endemic species as well.

2.3

Topography

Mountainous East Timor is formed by tectonic uplift. There are around 1,502 peaks in Timor (Peakery 2019). The biggest reliefs are formed to the central part of Timor as seen in
the figure 1. The terrain is very steep with altitudes of 600 meters above sea level and
nearly half of the island is slopes of 40 degrees or more (East Timor Official Travel &
Tourism Guide 2019e). These reliefs make it difficult for road construction and farming.
Therefore, the distances in Timor might not be very long but the journey could take hours.
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Figure 1. East Timor Mountains (Peakery 2019)
Timor’s reliefs make the scenery marvelous. The rugged mountains, green valleys, white
beaches and flowing rivers make a good trekking destination. There are many excellent
tracks to hike in Timor and hiring a local guide is advisable. The terrain can be challenging
especially during the wet season as landslides are frequent and it can be dangerous since
travelers are not familiar with the tracks. In Dili the travelers can book hiking adventures
with the local tourism operators from day trips to multi-day treks (East Timor Official Travel
& Tourism Guide 2019c). The reliefs and mountainous landscape attract tourism and enable activities that people will travel for such as hiking and trekking. As travelling outside of
Timor, the challenging road conditions do not serve tourism and make the journeys timeconsuming.

East Timor can get really dry during the dry season. There can be found over 100 rivers
which of only a few are flowing all year around. Most of the rivers are ephemeral (The National Biodiversity Strategy and Action Plan of Timor-Leste (2011-2020) 2011, 10). There
are only a few small lakes which of lake Iralalaru is the most important. This wetland is
significant for cattle and cultivation. And as mentioned earlier, there has been records of
hostile crocodiles on inland waters, so swimming on those sites should be avoided.

2.4

Beaches, marine life and reefs

As a beach destination East Timor is unique. When many once pristine beaches around
the world have become overcrowded and tainted, East Timor has its beaches almost untouched. Here travelers can find the white sand, turquoise water -paradise without having
to share it with anyone. Just driving along the coastline, one can spot beaches and be
sure to find no one else there. Area Branca and Dollar beach in Dili are the most popular
beaches and attract people during the weekends, but just exploring by car travelers can
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find deserted beaches easily on the outskirts of Dili (Roughneen 2017). As the beaches
are unoccupied, there won’t be any operators renting deck chairs, or selling beverages
and beach activities like in traditional touristic destinations. This kind of infrastructure is
missing since there’s no actual tourism yet.

Looking into any kind of tourist information about East Timor, the spectacular marine life
and scuba diving will come up. East Timor’s reefs lie within the Coral Triangle, which is
classified as “the world’s center of marine life” according to Asian Development Bank
(2016). This area includes five countries together with East Timor. Philippines, Malaysia,
Indonesia, Solomon Islands and Papua New Guinea as seen in the figure 2. The Coral
Triangle is abundant with marine life. Of all known coral species in the world it hosts 76
percent of them as well as 37 percent of world’s coral reef fish species (Asian Development Bank 2016). Manta rays, marine turtles, whale sharks, dolphins and whales are
common on these sites.

Figure 2. The Coral Triangle (Asian Development Bank)

In East Timor there are encountered a total of 642 reef fish species around the island and
at its best 314 species at a single diving site (East Timor Official Travel & Tourism Guide
2019g). The reefs lie close along the shore and travelers can marvel the marine life even
just by snorkeling from the beach. Some dive sites are also very accessible, taking only a
quick swim from the shore. There are some dive centers such as Dive Timor Lorosae,
Aquatica Dive Resort and Compass Adventure Tours certified by PADI (Professional Association of Diving Instructors) offering dive trips and courses.

Experts from the Australian Institute of Marine Science together with Timorese researchers discovered Timor to have one of the world’s highest concentrations of dolphins and
whales during the migrating seasons (Taylor 2008). As whales and dolphins can be seen
year around the best time for observing them is from October to December which is their
6

migration season. There are many different species to observe, oceanic dolphins such as
bottle-nosed, rough-toothed, spotted, striped and common and whales like humpback,
blue, beaked, killer and short-finned pilot which of many are protected. The whales and
dolphins can be sometimes spotted from the shore as they come close to the coast during
the migration season site (East Timor Official Travel & Tourism Guide 2019g).
East Timor’s beaches and remoteness make it an interesting destination. Many experienced travelers have already seen impressive beaches but as in Timor these beaches are
beautiful, they are also unoccupied. As a diving and marine life -destination Timor is definitely world class, and this is one of their greatest competitive advantage. As many diving
sites in Southeast Asia are overcrowded, in Timor divers can marvel the living corals and
great number of different fishes peacefully and most times being the only divers on the
site themselves. The East Timor’s government is committed for protecting the marine biodiversity, which is important for tourism as well since the marine life is an important attraction and competitive advantage in the industry (Taylor 2008).

2.5

Natural hazards

Drought, flooding, landslides, tropical cyclones, earthquakes and tsunamis are posing
risks for East Timor. According to the Timor-Leste’s Disaster Management Reference
Handbook, Timor has a medium exposure to natural hazards but for the lack of coping
strategies the hazards can be devastating. Therefore, East Timor is listed as “the 7th most
disaster-prone country in the world” (2016, 12).

Placed near an intersection of three tectonic plates, Timor is at risk for earthquakes. The
earthquakes trigger large landslides, and potentially tsunamis, which of there are no records have hit East Timor by point of releasing this thesis (09/2019). There are only a few
earthquake resistant structures in Timor. Majority of the private housing is non-engineered
and therefore at great risk of collapsing in an event of a strong earthquake, 6.0-6.9 magnitude (Timor-Leste Disaster Management Reference Handbook 2016, 24).
Drought and flooding are serious risks in Timor as well according to the Timor-Leste’s Disaster Management Reference Handbook (2016, 25). The dry season can bring major issues with drought and poor crops aggravating yet existing food security problem. The dry
season brings along also cyclones and strong winds. Floods are the most common natural
hazard in Timor. During the monsoon season, the heavy rain and storms destroy infrastructure as well as the crops. Landslides triggered by extensive rain or flooding have occurred destroying buildings, roads, bridges, livestock and property.
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As mentioned before, securing food is posing legitimate concerns in Timor. Agriculture
has always been challenging in poor soils, uneven terrain and extreme climate conditions
(2016, 26).

Table 1, Recorded hazards in Timor Leste since independency, 2002-2013 (Timor-Leste
Disaster Management Reference Handbook 2016)

In the table 1, it is listed most of the recorded hazards taken place in Timor in eleven
years of time (from 2002 to 2013). The table is updated irregularly therefore might have
errors but nevertheless gives a sense of direction (2016, 24). According to this data, it is
obvious that the hazards have become more and more common as of the floods being
most common. Strong winds and fires are most frequent together with floods. In the table
2, it is listed the losses per district per hazard during years 1992 to 2013. In Dili the losses
are quite small compared to other districts when keeping in mind that the biggest population lives in Dili. The floods have been most destructive in all districts. During these 21
years in Dili there have been 1,840 people died in an event of strong wind, flood or landslide according to this data. Altogether 17 houses destroyed, 3,605 houses damaged and
3, 666 people affected by these hazards.
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Table 2. Timor-Leste Historical Losses Due to Strong Winds, Flood and Landslide By District 1992 -2013 (Timor-Leste Disaster Management Reference Handbook 2016)

As the most optimal time to visit Timor sets in April to July, which is the dry season, there
is not too much to worry about as the floods are the most destructive and take place during the monsoon season. From the table 1 it can be seen that there is only one drought
hazard recorded up to the year of 2013 and since then there’s no statistics recorded.
Drought mostly poses risks for agriculture and food security. Strong winds and fires can
occur during the dry season as well but there are not many hazards recorded thus these
hazards are not posing any serious risk for tourism.

Visiting Timor during the monsoon, travelers should be aware of possible risk of flooding
and landslides especially if traveling on the mountains. Hiking and trekking can be risky,
and travelers should inquire locals for advice and always have a local guide with them. As
said before, Timor has a medium risk of exposure to hazards, but since it is still undeveloped their strategies for coping with the incidents are inadequate. This is important to
acknowledge as in an event of disaster getting professional help might take time.

Every district in Timor is equipped with early warning systems. As the warning is received
it is spread using available networks throughout the community. If basic communication
tools such as telephones are not accessed, the villages need to be reached in person to
deliver the warning. This being really slow and ineffective. The alerts are firsthand received from the Australia Bureau of Meteorology for climatology and cyclone alerts, the
Japan Meteorology Agency for earthquake alerts, and U.S. Geological Survey for any type
of hazards (Timor-Leste Disaster Management Reference Handbook 2016, 41). For tourism it means that when traveling to inland and districts, far distances from Dili, it can be
difficult to get help as the roads are in poor condition and the rescue units are far away.
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2.6

Environmental issues and climate change

Natural resources have been exploited unsustainably for over centuries in Timor. During
the Portuguese colonization and later the Indonesian occupation, the natural resources
were plundered, and environmental management was completely neglected. The exploiters used resources for short-term gain as the habitats were destructed (Carvalho et al.
2011). These kinds of practices are resulting in biodiversity loss, which is a serious threat
for tourism.

Deforestation is a serious environmental issue in Timor. Between the years 1990-2010
there was recorded almost 30 percent loss of forest cover. Most of this land has been converted into grassland and cropland to serve agricultural purposes (The National Biodiversity Strategy and Action Plan of Timor-Leste (2011-2020) 2011,12). Households are using
fuelwood for cooking, the communities making income for example by collecting wood,
palm wine, palm leaves, production of wooden panels for building, rattan and bamboo harvesting and honey gathering. All these actions are precipitating deforestation (p.13). Timor’s mangrove forests have suffered greatly. Extensive logging for timber and fuelwood
as well as conversion to fishponds has concluded in loss of mangrove area from 9 000
hectares to only 1 802 in 68 years (1940-2008) (The National Biodiversity Strategy and
Action Plan of Timor-Leste (2011-2020) 2011, 13).

Agricultural productivity is also in danger. Heavy rains and floods, soil erosion and low fertility, drought, and insufficient diversification are damaging cultivation and environment.
This is putting even more pressure on forests. Waters and river sedimentations are affected by human actions too. Shrimps, eels, mollusks and other river organisms are dying
for decrease of water quality due to sewage and waste disposal into waterways and unsustainable fishing, sand and stone gathering (The National Biodiversity Strategy and Action Plan of Timor-Leste (2011-2020) 2011, 13-14).

Climate change is predicted to have irreversible effects in Timor as well as all over the
world. The rising of sea levels will result in damaging the coastal infrastructure and the
coral reefs may be affected. According to the Biodiversity plan this is yet to be investigated since there is not enough data to determine how the coral reefs will be affected by
the climate change (2011, 117). As more extreme weather phenomena are expected such
as floods, storms and droughts it will be drastic for already vulnerable agriculture as well
as for food security. The rising of air temperature may result in extreme heat conditions.
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Agriculture and tourism are highly dependent on the natural resources and if these are at
risk, Timor might be losing heavily. For tourism these kinds of conditions conclude in less
arrivals. Serious biodiversity loss will lead for Timor to lose its attractiveness and most of
its competitive advantages. The nature, marine life and birds for example are at risk. Extreme weather conditions will drive tourists away and too high temperatures won’t attract
anymore. In case of a serious food security problem, such as famine the country will suffer
greatly, and tourism will dye down.
2.7

Accessibility

The 11,394 kilometers (Distancefromto 2019) between Finland and East Timor is not fast
covered. There are two ways to fly to Dili. Either from Denpasar (Indonesia, Bali) with Citilink and Sriwijaya Air (this route occasionally operated by Nam Air, which is part of Sriwijaya Air Group) or from Darwin (Australia) operating Air North (East Timor Official Travel &
Tourism Guide 2019a). According to the East Timor tourism guide, there should be direct
flights from Singapore to Dili, but no flights were found when searching online with several
booking systems for this research. Here are two examples of fly routes on how to get to
Timor from Helsinki (Figures three to six).

Figure 3. Flight times (crafted with Powerpoint)

In figure three there is illustrated flight times from point to point. Flights are collected by
using Skyscanner flight search engine in July of 2019. These flight times do vary per day
and are subjected to change. Flying to Singapore from Helsinki is very convenient. Finnair
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operates direct flights there daily (Finnair 2019). From Singapore traveler can take another flight to Darwin with Jetstar or Silk Air whom both fly there once a day. From Darwin
there are three daily flights to Dili, operated by Airnorth, using the search engine there
was found four different flights varying per day. In figure four there is a flight plan suggested by Skyscanner, how to get to Dili via Singapore and Darwin.

Figure 4. Flight plan (Skyscanner)

Figure 5. Flight times 2 (crafted with Powerpoint)

In figure five, there are illustrated the flight times how to get to Dili via Doha and Bali. Flying from Bali to Dili, traveler transfers in the middle since there are no direct flights to Indonesia from Finland. Easiest transfer would be made in Doha, Qatar or Dubai, The UAE.
Taking flight from Helsinki to Doha there are two options daily and flights operated by Qatar Airways. From Doha to Bali, Denpasar there are three daily flights operated by Qatar
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Airways. The flight from Denpasar to Dili is operated by Sriwijaya Air or Citilink and they
have two flights a day. In figure six there is a flight plan made by Skyscanner flight booking on this route.

Figure 6. Flight plan 2 (Skyscanner)

Getting to Timor is not too simple, but tourists are already overcrowding Bali, and going
out of their way to get there. And from Bali it is only an hour and a half flight away. As the
flights are operated at least twice a day to Dili, either from Bali or Darwin it is fairly easy to
get there. In case the tourism grows in Timor the demand would lead to increasing number of flights daily to Timor.
There can’t be found any passenger ships to East Timor, but cruise ships do stop by Dili
for daytrips and such. These cruises are part of Australian cruise tours such as “16 Nights
the Coral Coast & Orchid Isles” or “40 Night Gems of Australia & the Java Sea” and so on
(Cruisecompete 2019) The visitors coming ashore are usually arranged walk tours around
Cristo Rei and other activities. Locals are trying to benefit these travelers too and offer
guided tours just for them like Eco Discovery is advertising in its website “We are natives,
are experienced with cruise ships stopping in Dili and will take you around and get you
back to the Port in time to sail off” (Eco Discovery 2017). The cruise ships stopping at
East Timor on their tours are the most active tourism East Timor receives. Unfortunately,
the visitors are staying only for some hours and won’t bring any money to the country.
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3

People and the cultural environment

This paragraph contains insight about demographics and the culture in East Timor. Demographics such as population, education and employment are assessed. As a cultural
environment the spiritual heritage such as religion, and accomplishments in art and science, national culture and material culture are taken into examination (Vuoristo 2003, 87).
These factors have a great influence in travel industry as exotic cultures and different
ways of life are intriguing to travelers and making the travel experience unique.

There were 1 291 358 inhabitants in 2017 (Indexmundi 2018) in the whole of Timor. In the
capital Dili, there were 277 279 inhabitants in 2015 (Citypopulation 2016). According to archeological evidence East Timor has been populated for over 4 000 years (East Timor Official Travel & Tourism Guide 2019f). The culture is influenced by many different cultures
due to their rich history. The indigenous Austronesian, Portuguese, Malay and Roman
Catholic cultures are melted together creating an interesting and unique mix (East Timor
Government 2012). There is also a small but distinctive Chinese minority living in Dili. Tetun is the largest of indigenous groups living in Timor about 25 percent of the population,
Mambae the second with 10 percent of the population and 5 percent or less of the population are groups such as the Fataluku, Bunak and Kemak. Each speaking their own language and embracing their own cultural customs and practices.

3.1

Demographics

The population pyramid in figure seven clearly presents developing country’s profile.
Birthrate and mortality rate are high, and population is growing slowly. In case of East Timor, the absence of older generation is indicating the population decline on account of the
Indonesian occupation in 1975 to 1999 as well as poor healthcare system (Indexmundi
2018).
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Figure 7. Population pyramid (crafted with Excel)
Over half of the country’s residents are under 24 years old and median age is 18,9 as to
compare to Finland where the population is aging, and the greatest generations are now
retiring and the median age is 42,5. Life expectancy at birth for male is 66.8 years and
70.1 years for female according to Indexmundi (2018). Whereas in Finland this rate is 78
years for male and 84.1 years for female, so over ten years more than Timorese life expectancy (Indexmundi 2018). According to Statista East Timor’s life expectancy rates are
showing average of a less developed country’s profile globally (2019). The mother’s mean
age at first birth is 22,1 years in Timor and 28,8 years in Finland. Women are much
younger to give birth in Timor than in developed countries.

34 percent of the population is urbanized as in Finland this rate is 84,5 percent in comparison. Most of the Timorese are still living in rural areas in villages and small towns practicing fishing and farming (East Timor Official Travel & Tourism Guide 2019h). Yet there can
be seen urbanization trending and young people moving to Dili in hope for better prospects in life.

3.2

Education and employment

In Timor around 22 percent of female and 19 percent of male are uneducated according to
the Timor-Leste Demographic and Health Survey (2016, 2). As seen in table eight, of the
educated female 15 percent have primary education and 52 percent secondary and only
11 percent have more than secondary education. Of the educated male 18 percent have
primary education and 51 percent secondary and 12 percent more than secondary education.
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Figure 8. Education (Timor-Leste Demographic and Health Survey Key Findings 2016, 2)

There are yet a lot of challenges to improve the educational system in Timor. The school
infrastructure is most locations poor, the schools are lacking qualified teachers particularly
in more secluded areas and retention rates are quite high, as well as there are challenges
in income disparities in educational provision. Nevertheless, the government is firm to develop the system. By 2030 the Ministry of Education is set to have all Timorese educated,
as they are working for providing all people with the same opportunity for education
(Burns 2017, 11). Poorly educated citizens speak barely any English and travelers can
find it difficult to deal with the locals due to the language barrier.

Unemployment rates are high in Timor. According to Jose Belo, there are only about
190,000 people employed out of 1,2 million making one employed person support more
than six people. Around 485.000 people of working age have fallen outside the labor force
(2018).

In conclusion, there is a great number of working-aged young people, unemployed and
poorly educated. This has led to high rates of violence and crime especially in Dili area as
young people move to the city for employment and end up joining street gangs and such.
For more employment opportunities, tourism could be answering partly to this issue in Timor. Progressive tourism creates more jobs and income to locals and the whole economy.
As for now, there is workforce available for tourism and practical jobs.

3.3

Religion

97,6 percent of the population is identified as Roman Catholic in 2018. 2,0 percent
Protestant and 0,2 percent Muslim and 0,2 percent other (Indexmundi 2018). The Portuguese missionaries brought Catholic church to Timor during the colonization but only after
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the Indonesian occupation the Timorese became Catholic. The Indonesian state required
Timorese to be associated with any of the recognized religions their choosing, so the
Timorese turned to the Catholic church for membership as well as for comfort and shelter
from persecution (East Timor Government 2012). Before the occupation only one third of
the Timorese were members of the church and after the percentage grew to over 90 percent (Maristo, Sysikaski & Yli-Vakkuri 2000, 36). East Timorese are very religious and attend the church services regularly. Even though most Timorese are Catholic, there is a big
animistic influence underlying the faith. Before Catholic church, Timorese practiced mainly
indigenous religions and the influence remains in everyday life. Earth mother, nature, evil
spirits and ancestors are respected, and many villages have their chief priests of these
animist beliefs, to whom the villagers turn to in the midst of hardships (Cocks 2011, 115).
Different landmarks such as old trees, special residences and big rocks can be regarded
sacred (Hays 2015). Black magic is practiced only to some extent, yet many Timorese believe in different forms of it (Cocks 2011, 115).

Catholic influence is easily noted in Dili. One of the greatest landmarks of the city is a 27meter-high statue of Christ on top of a hill (Cristo Rei). The statue was given as a gift to
Timorese for the 20th anniversary of coalescence with Indonesia by the Indonesian president Suharto (Alluring World 2019). There can also be found many catholic churches in
Dili, a St. Mary column and other religious characteristics such as people carrying prayer
beads, posters of Christ and saints in public and people’s homes and family altars. The
catholic influence will not go unnoticed once visiting East Timor.

When traveling to East Timor travelers must be considerate of the prevalent religion.
When attending religious sites, it is important to be respectful in the matter of appearance
and behavior. At least visiting catholic churches, knees and shoulders should be covered.
(Cocks 2011, 8). For visitors experiencing religious culture in a foreign country is always
fascinating. As Catholic faith is more or less familiar to Finnish people, it is yet interesting
trait in Timorese culture as the religion is influenced by their indigenous culture. Outside
Dili it is more likely to be able to encounter locals practicing animist beliefs. This is very
exotic for travelers and interesting part of culture that many travelers would like to experience or encounter on their trip. Catholic holidays are celebrated in Timor as well and
churches are welcoming visitors and travelers to their services.

3.4

Art and music

Carving, weaving and pottery making create handicrafts distinct to Timorese culture.
Wooden statues, masks, musical instruments, toys, boxes and even jewelry is made from
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cedar, teak, eucalyptus and palm for example. This workmanship is mainly sustained by
Timorese men as women are participating in weaving. Baskets, bags, scarfs and traditional tais are weaved of local cotton. Timorese potters make very robust pottery by mixing sea sand with clay. Meeting local craftsmen and artisans at work is an attraction for
travelers and getting acquainted with their work or even participating in it is a great experience. The traditional handcrafts made out of locally sourced materials make good souvenirs and mementoes to bring back home from the holiday and supporting the local artisan
and meeting them personally make the souvenir altogether more valued (Indonesia and
East Timor 2008, 1424-1425).

Each country has their own way of expressing themselves through arts. Music and dance
are one of the best ways of experiencing the culture in the destination. As anywhere in the
world, music and dancing have been important parts of the culture for Timorese. The traditional “Likurai” dance is still performed by women in courtship, as before this dance used
to be performed by women to the soldiers returning to villages after war. This traditional
dance is accompanied by small drums. “Tebedai” is another form of traditional dance.
Both men and women are circling to the drums beating as this dance is performed in different celebrations across the country (Visit East Timor 2015a). For travelers experiencing
Timorese culture by dance performance is an experience. Since there is no distinct tourism industry yet developed to see such a performance, traveler need to participate in their
own celebrations. As Timorese are hospitable and yet intrigued about foreigners, they
most likely will be thrilled to invite travelers to their celebrations.

Most of Timorese traditional music is influenced by Indonesian music. Yet the modern music is quite variable. From folk music, to hip-hop, from reggae to rap and even rock, the
scene is influenced by global popular music. There is many Timorese “garage bands”,
who perform in social gatherings and events, playing mostly cover music rather than composing their own (Visit East Timor 2015a). Music has been there for Timorese through the
change of times. The independency movement was accompanied by music. Dili Allstars, a
well-known Australian and Timorese reggae band released a song “Liberdade” before the
referendum of independency, becoming an underground anthem building up the national
unity (Wikipedia 2019). Another band called Lahane was commissioned by UN to compose a song to encourage Timorese vote in the referendum as well. The song “Hakotu
Ba”, was played nationwide (East Timor Government 2012).
“Dili- City of Peace” -initiative was created in 2009 which comprises of different sport
events annually. This is to celebrate freedom and works as “group therapy” for the nation
after the years of tragedies according to the former president Jose Ramos-Horta who
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launched the initiative. Part of this initiative are annual Dili marathon and Tour de Timor
mountain biking competitions. These events are attracting runners and bikers to travel to
Dili and receive travelers from Estonia to Hong Kong (Hodal 2012). For sports enthusiasts
this is a unique experience to participate in events like these in a secluded country celebrating their fight to freedom. Thus, culturally there is a lot to experience in Timor.
Whether it is crafts, music, dancing or sports Timor is diverse in arts and events offering
travelers activities and experiences like any other tourism destination where people want
to engage in the prevalent culture.
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4

Economic environment

When it comes to economic environment, the urban structure and international economic
life in East Timor will be in focus to determine how suitable it is for tourism (Vuoristo 2003,
111). The infrastructure and facilities are important in attractiveness since they provide the
primal conditions for travelers to be able to stay in the destination.

After years of colonialization and Indonesian occupation East Timor was left devastated
and robbed of its natural resources. Around 70 percent of economic infrastructure was destroyed (Encyclopedia 2007). In 2017 Timor’s total gross domestic product was $2,487.3
million which of 36 percent was accounted for the oil industry being $894.7million (Timor
Leste’s national accounts 2000-2017 2019). Yet the economic in Timor is growing. In
2017 the economy faced a contraction, but according to the World Bank report, Timor’s
economy is recovering and in 2019 the growth is expected to rise 3.9 percent and in 2020,
4.6 percent (2019).

The most important exports in Timor are crude petroleum and coffee. Petroleum accounts
for 60.8 percent of the total exports as coffee accounts for 24.4 percent. As the main destinations for export are Singapore (62%), the United States (9.6%), Indonesia (7.0%), Germany (4.9%) and China (3.2%) in this order. Top imports are refined petroleum for 16.3
percent and rice accounting for 4.76 of all imports. Import origins are Indonesia (31%),
China (17%), Singapore (13%), Hong Kong (8.6%) and Vietnam (5.7%) (The Observatory
of Economic Complexity 2019).

4.1

Agriculture and employment

Agriculture has had a massive role in East Timor’s economy bringing the main subsistence for the people and villages. According to a research done by the National Biodiversity Working Group around 63 percent of the home economics are taking part in some
form of agriculture. Also, around 80 percent of home economics were growing livestock in
2010 such as pigs, goats, cattle, buffalos and so on (The National Biodiversity Strategy
and Action Plan of Timor-Leste (2011-2020) 2011, 79). Soil erosion, insufficient agricultural diversification, genetic erosion of the crops, flooding and droughts are great challenges for agriculture (The National Biodiversity Strategy and Action Plan of Timor-Leste
(2011-2020) 2011, 79). Agriculture may be endangered in the future, if the practices continue to be done in an unsustainable manner which will cause a lot of Timorese to lose
their livelihood.
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Everywhere in Timor people are practicing agriculture in traditional ways. When traveling
to the countryside travelers will encounter the very traditional way of life. As an attraction
this can bring additional income for the farmers to welcome visitors on their farms and
show the farming life. Tea- and coffee plantations for example everywhere in the world are
hosting guests and this is possible in Timor as well.

4.2

Healthcare

Health care in Timor is in primitive state. The health care consists of a three-tier delivery
system. There is one national hospital in Dili, five referral hospitals in the districts and 66
community health centers and 205 health posts across the districts. Services are located
so that the citizens should have a maximum of an hour walk to a health service. From rural areas, it is therefore very uncertain to get proper treatment in case of emergency. Private health providers deliver about 25 percent of the health services according to the Ministry of health (Guinness et al. 2018).

Malaria, Japanese encephalitis and dengue fever are spread by mosquitoes especially
during the rainy season. For travelers this is a serious factor to be aware of. Vaccinations
should be taken care of and proper protection against mosquitoes as well. Need for malaria medication should be considered. Infections and parasites are spread by contaminated food and water, therefore careful hand hygiene is recommended as well as careful
dining. Tap water can’t be drunk. Clean water sources and sanitation facilities can be restricted, and especially more rural areas compromised. Infectious diseases such as Hepatitis A and Typhoid can be transmitted through contaminated food or water. Tuberculosis
is a public health issue in Timor, with over 8 000 infected (Timor Leste Disaster Management Reference Book 2016, 30) Comprehensive travel insurance is necessary, and in
need of more serious medical treatment the patient needs to be flown to get treatment
outside Timor which is very expensive. For tourists used to traveling in tropical destinations and Southeast Asia this is very familiar and many experienced travelers already
have got the vaccinations needed anywhere in the world.

4.3

Accommodation and services

In Dili there are plenty of accommodation options. Different types of accommodation options can be found such as backpacker hostels, guest houses, hotels, villas, apartment
rentals and luxury residences. The prices range from 12USD to 240USD per night. There
was found sixty-four different accommodation operators for tourists and even more options for long-term rentals at East Timor’s accommodation register (Easttimor-timorleste
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2019) The average rate for room is around 60USD. Staying outside Dili, there are accommodation available as well, at least in the bigger towns and districts. The accommodation
infrastructure is more than sufficient when keeping in mind that there are so few tourists
visiting annually. The development of the hotel and restaurant infrastructure is to be seen
due to the presence of foreign workers in Dili (UN, Embassies etc.) (Cabasset-Semedo
2009).
East Timor’s economy is a cash-based society. Only 11% of women and 16% of men age
15-49 have a bank account that they use according to Timor-Leste Demographic and
Health Survey 2016 (2016, 273). The official currency in Timor is US Dollar, but East Timor’s own Centavo coins are in use as well. The Centavo coins match the US dollar coin
denominations except for one-dollar coin. These coins are not internationally recognized,
so they are useless outside the country (Kiprop 2018). There can be found several banks
and cash machines in Dili, yet travelers are recommended to carry sufficient amount of
cash already in arrival, since the functioning of the cash machines can’t be guaranteed.
Credit cards are mostly accepted only in high-end facilities such as larger accommodation
operators, and some restaurants, and dive and tour companies. Mastercard does not work
anywhere in Timor but VISA is functioning. When traveling to districts travelers need to
carry cash as banks or cash machines may not be available. It is also advised to bring
smaller notes as they are easier to change (East Timor Official Travel & Tourism Guide
2015i). The payment environment in Timor is challenging for tourism.

As technology has evolved the tourism industry has welcomed many ways to make business online and in mobile. The travelers have gotten used to it and are expecting being
able to pay, reserve and review different services online. This progress has not reached
Timor yet, where people don’t own smart phones. 66 percent of women and 77 percent of
men participated in Timor-Leste Demographic and Health Survey 2016, own a mobile
phone (2016, 273). The absence of technology solutions can be frustrating for experienced travelers as also freeing. While the western society is all about smart phones and
technology this can be refreshing for travelers needing a break from the burdening need
to be in reach all the time. Yet the need to carry cash can be inconvenient and troublesome as Finnish people are not used it anymore. The bright side is the currency being US
Dollar, which can be used in many other destinations and also exchanged everywhere in
the world.

In Dili there are many restaurants with different type of cuisine. Chinese, Japanese, Indonesian, Indian, Portuguese and local Timorese for example. For tourists this is important
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since eating is an important part of holiday. So, there can be found a good variety of restaurants of different standards from fine dining to local food stalls (Cocks 2011, 50-52).
There are also a few supermarkets in Dili with good selection of products. Yet the Western
items are overprized as they are imported. There can be found one shopping mall in the
whole country. Timor Plaza in Dili is the only place to shop while in Timor. Their own website promotes, the plaza to be like a lifestyle complex, providing everything for home and
family (Timorplaza n.d.).

4.4

Transport infrastructure

There is only one international commercial airport in Timor located in Dili. Presidente Nicolau Lobato International Airport flies to two destinations, Denpasar in Indonesia and
Darwin in Australia (Flightconnections, n.d.). This airport handles approximately 80,000 to
100,000 passengers annually but since renovation plans, the airport will be designed to
serve one million passengers annually (Stout 2018). In June of 2017, a second airport, the
Suai Airport was opened, operating domestic flights to and from Dili and operating air link
between Darwin (Australia) and Suai for oil industry transport operations. There are other
airports too in Timor (Bacau, Oeucusse and so on) operating mainly domestic, non-commercial flights. The air traffic is limited to Dili and affects in the current tourist arrivals. As
the destinations (Bali and Darwin) are not big airport hubs, the target market is found further than one flight away. To get to Timor travelers need to take at least two different
flights and flying from Finland traveler needs to take minimum of three flights to get there.
This is definitely not encouraging tourism and can hinder the developing tourism industry
in Timor.
Road-conditions in Timor are undeveloped. According to the Timor Leste’s Strategic Plan
2011-2031, approximately 90 percent of the national roads are in poor or very poor condition (2011, 71). The mountainous terrain makes it very challenging for the road construction and maintenance. As traveling to the districts, the roads get worse and some roads or
bridges become impassable due to landslides or flooding during the rainy season isolating
districts and villages. The government in Timor has a clear strategy to improve the road
conditions by delivering a road maintenance program, repairing existing roads, by 2020
reconditioning national and district roads according to international standards and by 2030
providing all-weather access to major routes and establishing a ring road according to the
standards (Timor-Leste Strategic Development Plan 2011-2030, 2011, 71). If renting a
car, it is recommended to hire a driver as well, for the poor road-conditions, but also for
the lack of signs on many roads which make it harder to navigate (East Timor Official
Travel & Tourism Guide 2015b). Four-wheel drive is needed in most places when driving
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to the districts. The road-maintenance and rehabilitation programs are vital for Timor’s
economy as well as the tourism industry. As there is so much to see outside Dili, this can’t
be wasted for bad roads.

Colorful buses and microlets are operating in Dili and traveling to the districts as well. Using the microlets in Dili, one needs to hail to the driver to hop on and pay cash once getting on the vehicle. The microlets have set routes and are numbered. This can be confusing to travelers since there are no maps or timetables available. There are a lot of taxis
driving in Dili. Depending on the color of the taxi, some use taximeter and some do not.
Negotiating the price is advisable if taximeter is not in use (East Timor Official Travel &
Tourism Guide 2019b). Motorcycles can be also rented in Dili. The transportation system
is difficult of foreigners but offer quite an experience proving you are far from home. The
crowded microlets are very cheap and usually play loud music. Locals are using a lot of
these, as people do not like to walk. Getting around Dili is not too difficult, and Taxis are
fairly cheap as they charge two to five dollars depending the distance.
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5

Political environment

The political system and its viability and international relations are considered when assessing the political environment (Vuoristo 2003, 119). This factor is really important,
since the political state of the country needs to be secure for travelers to be able to travel
to the destination. East Timor’s history is an important part of understanding the country’s
present state and its vulnerability.

5.1

The history

Before the European landed in East Timor, it was inhabited by its indigenous people
Atoni, Malaji and Melanese tribes among some Arab and Chinese traders (Sysikaski
1998, 4). Archeological evidence indicates that the island has been inhabited already for
more than 4 000 years (East Timor Official Travel & Tourism Guide 2015f). In the 15th century Portuguese found their way to the island and later 1656 the Dutch troops landed on
the North-West coast of East Timor. The Portuguese and Dutch divided the island, the
Portuguese dominating in the East and Dutch in the West, the whole of East Timor slowly
becoming a Portuguese colony. (East Timor Official Travel & Tourism Guide 2015f). Portuguese government led with brutality using forced labor to make the colony more profitable and dealt with uprisings bloodily. They exploited East Timor by collecting sandalwood
and producing coffee as well as shipping Portuguese people to the colony for eviction. Yet
the colonial administration had only little influence on the lives of Timorese and their influence was mainly restricted to the coastal areas as other parts of the island were still divided between different local kingdoms (called rajas and liurai).

5.1.1

The Second World War and independency attempt

The Second World war was excruciating for Timorese. The Allies defended Australia and
used East Timor as their base whilst East Timor was in the middle of invasion and bombings from the allies’ enemies, the Japanese. This resulted in the death of around 60,000
(13%) Timorese killed by bombings, repression and starvation. After the war, the colony
was built back up again by Portuguese but in 1974 in result of the Carnation revolution of
the military coup in Portugal, the new government decided to free the colonies from its
reign. Political parties were established of which three most important were: The Timorese
Democratic Union (UDT), Timorese Social-Democratic Association (ASDT and later
named FRETILIN, Revolutionary Front for an Independent East Timor), and the APODETI
(Popular Democratic Association of Timor). In the summer of 1975 FRETILIN won the
election and established a government for the transition to autonomy.
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5.1.2

Civil war and Indonesian occupation

Other parties in Timor didn’t submit to Fretilin and it sparked a civil war lasting only for
three weeks but taking lives of more than 2,000 Timorese. Fretilin recognized the Portuguese governance and wanted to continue the decolonization process. Meanwhile Indonesia wanted to annex East Timor as part of Indonesia and started to equip the military
forces by the borders of East Timor and released false news telling that the civil war was
still ongoing in East Timor. In March of 1975 East Timor declared itself as an independent
republic and Xavier do Amaral vowed presidency. In the 7th of December Indonesia began
massive attacks to East Timor. The biggest cities in East Timor, Dili and Bacau were
quickly taken over by the Indonesian army. Fretilin was yet controlling most of Timor as
Indonesians formed temporary government of co-operative and same-minded members of
APODETI and UDT parties. In May 1976 the government agreed unanimously to send a
petition to Indonesia for approving East Timor as part of Indonesia. 17th of July Indonesian
president Suharto signed the petition and East Timor became the 27th province of Indonesia. The war was still ongoing. Fretilin was controlling in inland and was very persistent.
Air bombings and the use of napalm destroyed villages, homes and fields making many
families to surrender. There was no supervision for the Indonesian army, and they acted
extrajudicially, torturing and killing imprudently. By organizing public mass executions and
tortures, the army spread fear and searched to kill anyone helping Fretilin. Transplantations and controlled movements designated by the army resulted in starvation as people
couldn’t farm their lands. Most of the Fretilin leaders were captured or killed by the end of
1978. There were still left small guerilla groups of Fretilin fighting for independency which
Indonesian army couldn’t eliminate (Maristo, Sysikaski & Yli-vakkuri 2000,10-27).
12th of March 1991, the conflict in East Timor got international recognition. People were
gathered to a church for the funeral of an independency activist. The mourning crowd continued to the cemetery for the burial while protesting the Indonesian rule. The crowd aggregated more Timorese and few thousand of Timorese arrived by the Santa Cruz’s cemetery. The Indonesian army started firing the crowd. Over 250 people died, and many hundreds were injured. There were international reporters caught in the conflict and assaulted. The media storm began and for the first time Indonesian actions were objurgated
internationally (Maristo, Sysikaski & Yli-Vakkuri 2000, 30).

5.1.3

Independency

Indonesian government collapsed in 1998 together with the dictator Suharto. A year later
30th of August 1999, 98,6 percent of the 450,000 registered voters participated in the UN
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organized and enforced referendum to vote for independency despite the Indonesian terror attempts (Maristo, Sysikaski & Yli-Vakkuri 2000, 55). Murders, threats, tortures, arsons
or kidnappings didn’t keep Timorese from voting. 78,5% of the votes were given for independency. The result was published only a few days later in 4th of September which ignited terror. Indonesian militants ran around in the cities firing arbitrarily and burning
houses. Few days later UN sent INTERFET troops (International forces) to East Timor
and after two weeks of the troops’ arrival most of the Indonesian soldiers were retracted
for good. In 20th of May 2002 East Timor becomes officially independent and few months
later joins UN, becoming the 191st member of the organization (97-99).

East Timor was ruined to the grounds as the Indonesian occupation ended. Approximately
90 percent of the public buildings and 80 percent of residential houses were burned down
(Maristo, Sysikaski & Yli-Vakkuri 2000, 100). Estimated 90 000 Timorese were still held in
camps controlled by Indonesian militants in year of 2000 and altogether over 200 000
lives were lost throughout the horrors (106). Once gaining their independence the unrest
didn’t end quite there. The country has been politically unstable for various reasons, but
since 2006 political crisis and violence outbreak, it has stabilized more. In 2012 UN withdrew its peacekeepers from Timor, ending the mission of thirteen years of peacekeeping.
This resulted of two successful elections held in peace, proving the country’s stability (International Crisis Group 2013). As for now, the country is perceived as stable, but the
years of unrest are not too far behind as the conditions may change rather quickly.

5.2

Safety and security

According to the security analysis done by Asia Foundation, East Timor is fairly safe. Concerns brought up by the analysis includes the local political and electoral conflict, local resource conflict and urban crime and violence being medium to high level of threat as seen
in the figure 9 (The State of Conflict and Violence in Asia 2017).
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Figure 9. Security in East Timor (The State of Conflict and Violence in Asia 2017, 181)

Dili is vulnerable for urban crime and violence. In 2013 the UNODC (United Nations Office
on Drugs and Crime), reported that Dili has the second-highest homicide rate in Asia and
this trend is indicated going upwards according to the Asia Foundation report (2017).
Long-lasting unrest has nurtured criminal activities, street gangs and different martial art
groups (MAGs). High unemployment-rates, youth-bulge, rapid rural-to-urban migration
and gangs make youth issues the highest security concern in Dili. As more and more
youth move to Dili seeking for employment and prospects for education, they are very
likely to end up in the hands of gangs, since there is no work or even accommodation
available due to poor urban planning (The State of Conflict and Violence in Asia 2017,
187-188).
The Ministry of Foreign Affairs of Finland qualifies the East Timor’s security level as “abnormal” and suggests following special caution when traveling there in their travel report
(Ulkoministeriö 2019). Even though the internal state is quite stable, violence and sudden
decrease of security level is possible according to the travel report. The Ministry of foreign
affairs of Finland warns travelers about the street gangs as well. There is a risk to get harassed by such groups or get caught in the middle of a gang fight. Therefore, it is recommended to know your way around, to an extend not to end up in a risky neighborhood. According to the travel report it is also recommended to keep the car doors and windows
locked when driving through unknown areas and avoid driving in such areas after dark.
They warn to avoid public assemblies (especially political) and travelling to Viqueque
area. Other security risks listed by the Ministry of Foreign Affairs are sexual harassments
towards tourists, robberies, pickpockets and aggressive crocodiles encountered inland
(Ulkoministeriö 2019).
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These kind of security risks are hindering tourism. The unrest and conflicts have prevented the tourism industry’s development in Timor, and it takes years to prove travelers
that the destination is safe to travel to. Even though the conditions in Timor have improved
tremendously, the unrest is not far behind enough for mass-tourism. Street gangs pose a
serious threat, as the troubled youth can attack travelers as well. Also, Viqueque area
should be avoided which can already raise concerns for travelers going anywhere outside
of Dili.

5.3

Visa and travel documents

Traveler’s passport must be valid a minimum of six months from arrival and all the EU-citizens get free visa on arrival and can stay up to 90 days according to the Immigration Service of Timor-Leste (2015). This is a brilliant way to attract tourism and make it easier for
tourists to travel there. 90 days visa is more than enough to see the country and the immigration services in Timor are efficient by the boarder. Finland doesn’t have representation
in East Timor so in case of an emergency the Portuguese embassy should be contacted.
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6

Primary destinations outside Dili

In East Timor the easiest place to visit is Dili since it is the most developed and the most
tourism infrastructure is built there. As there is so much more too see, one should not stay
in Dili only. The places described further will be found on the map in figure 10.

The paradise island, Ataúro lies just in front of Dili. It takes hour and a half to three hours
to get to the island depending on the means of transportation. Ataúro is inhabited with
around 10 000 Timorese living on the island. Travelers can enjoy the slow-paced island
life in beautiful surroundings. There is also found some accommodation options if wanted
to stay longer (Ataúro 2016). Some of the best diving sites are located on the coast of
Ataúro.

Deserted Jaco island is very much recommended destination outside of Dili as well. Located in the eastern tip of Timor, the island is sacred, and it is only allowed to visit there
for day trips (Visit East Timor 2015c). The local fishermen will take travelers there from
Valu and in order to get to Valu four-wheel drive vehicle is required. The island is a true
paradise with transparent water and white sand (East Timor Official Travel & Tourism
2015d).

For hiking, travelers most popular hike in Timor is the Ramelau Mountain Circuit starting
from the Hatobuilico village. The most elevated mountain in Timor, Mt Ramelau 2,986-meter-high, is offering an amazing experience to watch a sunrise over East Timor (Visit East
Timor, 2015b). The mountain is devoted to Virgin Mary with a statue of her standing on
top of it. To get to the hike from Dili it takes around five hours by car, preferably a fourwheel drive. The distance is approximately 100 kilometers but takes quite some time since
the roads are damaged. The hike itself takes around three hours or more depending on
the hikers’ level of fitness. The village Hatobuilico offers an authentic, local experience in
the middle of the rugged mountains.

Figure 10. East Timor map. (Freeworldmaps 2019)
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7

Summary of the tourism potential in the form of PESTLE

PESTLE -framework is used to evaluate the external influences. Political, economic, sociocultural, technological, legal and ecological influences are examined to determine
whether the conditions are suitable for businesses (Haseeb 2017). This concept helps to
track the environments suitability for whatever is in the interest of the operator. There can
be found different alphabetical variations of the framework as what is needed for certain
businesses to assess (PEST, PESTEL and so on). In PESTLE, each letter stands for an
area of the society to be researched in the matter. P for political, E for economic, S for social, T for technological, L for legal and E for environmental factors (PESTLE Analysis
2019). In this context the tool is used to summarize the tourism potential assessed in this
research which of the legal aspect is going to be left out, since it does not directly apply to
this thesis. Technological factor is emerged in the economical section as this factor was
only briefly covered in the economic environment analysis in the research.

7.1

Political influences

Of the political influences, the political stability is the most crucial factor for tourism to be
able to flourish. Warfare, coups, terrorism and violence will have a negative effect on
travel industry and surely decrease the tourist arrivals. In Timor this factor is questionable.
There are still areas such as Viqueque (Southeast of Dili) that are struggling with unrest
and the political atmosphere can shift rather quickly. The country has gone through a lot of
crisis, which has prevented tourism growth earlier. Now the country is stable but to attract
tourism in long term it also needs to stay that way. Street gangs and violence in Dili are
serious concerns for tourism and if travelers are being attacked this will bring bad media
coverage for Timor. As for now cases like these have not been reported.

According to the Ministry of Foreign Affairs of Finland, the security level of East Timor is
“abnormal”. There is a threat of a sudden decrease of security level as the country has
been unstable for so long in the past. Other safety concerns are listed as street gangs,
sexual harassment, robberies, pickpockets and aggressive crocodiles inland. Urban crime
and violence are a serious threat in Timor and especially Dili where the unemployed youth
gathers looking for a job and better prospects for life. Visa-policy is great in East Timor.
EU-citizens get a free visa on arrival and can stay up to 90 days. This makes it very convenient to travel to Timor since there is no fee or extra work for visa.

31

7.2

Economic influences

Economic in Timor is growing. In 2017 the economy faced a contraction, but according to
the World Bank report, Timor’s economy is recovering and in 2019 the growth is expected
to rise 3.9 percent and in 2020, 4.6 percent (2019). This is good news for tourism. As the
country’s economy stabilizes, they can build more infrastructure and facilitate tourism. Increased tourism will bring more income. As Timor is very dependent on its natural resources (oil and coffee for example), tourism incomes would balance it out. Agriculture is
still the main subsistence for living for Timorese. This means there are a lot of tea, coffee,
fruit and rice plantations for example for tourists to explore. As its been trending all over
the world to visit local plantations and even participate in the work as an experience, there
are many plantations to visit in Timor.

Health care is in primitive state in Timor. In case of a serious illness or accident patients
more likely need treatment outside the country and to cover this a comprehensive insurance is needed. For tourism point of view this might be a serious issue only in case falling
seriously ill during travels. Special caution should be followed with hygiene in the destination and taking proper vaccinations before the trip. Diseases common to tropical climate
can be prevented by such actions.

The basic infrastructure for tourism is viable in Dili and Timor. There are a plenty of accommodation options in Dili and in the main districts as well as the foreign workers and
volunteers have had a great influence on this as well as the restaurant repertory. There
can be found a few supermarkets in Dili and a mall. The basic needs for tourism are therefore covered.

The monetary conditions are poor in Timor. The country is a cash-based society using Us
dollars as their currency together with their own Centivo coins. Only few more high-end
operators accept credit cards as most places require cash. Yet the currency being US
Dollars is more efficient as it is considered as global currency. As travel industry has implemented a lot of new technology solutions, the travelers have gotten used to it and are
expecting being able to pay, reserve and review different services online. As this might not
be possible in Timor it can be frustrating, especially to carry cash with you. Flights and accommodation are possible to book online, but other aspects of traveling cannot be handled online.
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The airport infrastructure and air traffic are limited in Timor. Presidente Nicolau Lobato International Airport is operating two international flights, to and from Bali and Darwin. Travelers coming from further away, need to transfer at least once before reaching the destination, which is not encouraging tourism in Timor. Transportation in Dili is also portraying
a developing country’s image. The roads are in poor condition and while driving outside of
Dili to the districts a four-wheel drive is required. Some roads are not possible to access
during the rainy season. Yet the government is acknowledging this problem and making
construction plans to improve the situation. Public transportation in Dili can be confusing
for travelers but offers an experience to say at least. Cheap microlets and taxis drive
around town and stop by a hail. Altogether the transportation infrastructure is sufficient at
this point to serve the current state of tourism.

7.3

Social influences

Social factors are demographics, employment, education, culture, religion, major events
and influences, art and music among others. The demographics in Timor are presenting a
developing country’s profile. Approximately 60 percent of the population is under 24 years
old as median age is 18,9. The population is very young, half of them educated and many
unemployed. This can lead to other social issues already detected in Dili such as street
gangs and violence, as young people are moving to Dili in hope for work which is not
available. For tourism this can be threatening but there is workforce available to build
more tourism infrastructure and carry on the primary jobs needed to serve tourism.

East Timor is highly religious as 97.6 per cent of the population is Roman Catholic. Before
the arrival of Portuguese missionaries, the people practiced indigenous religions and animistic beliefs. This can still be seen in the culture especially in the districts and more secluded villages where they still have their own chief priests of these beliefs. Different landmarks are perceived sacred and animistic customs are still practiced. Whether travelers
are interested in indigenous religions or Roman Catholic influenced by Timorese culture,
there is an interesting mix to be encountered in Timor. There is a lot of religious attractions in Dili and all over Timor to visit as well as indigenous villages and animistic beliefs
to explore.

Major events held in Dili are for example Dili Marathon and Tour de Dili -biking contest.
These events attract travelers from all over the world and can be a good reason to travel
to the destination. There is a lot of art distinct to Timorese culture. Carving, weaving and
pottery making for example are traditional handcrafts still made in Timor. Timor has its
own traditional dancing and music.
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7.4

Environmental influences

East Timor is located in the Southeast Asia, having a tropical climate with distinct rainy
and dry seasons. As the temperature is high all year round and climate is tropical, it is
possible to travel whenever but the best season to visit Timor sets to April to July as the
temperature is a little cooler, around 25 degrees Celsius and it is less likely to rain. The
climate is optimal for tourism. Vegetation is very diverse in Timor and together with mountainous topography the scenes in Timor are very attractive. White-sand beaches, to green
valleys and rugged mountains there can be found many different environments inside a
small country which make it a good destination. Beaches in Timor are not only white but
also. For the lack of tourism, the beaches are unoccupied, and travelers can enjoy them
by themselves. This kind of exclusiveness is attractive for travelers, since most beaches
and tropical paradises are crowded with people. East Timor’s accessibility can be hindering the tourism flows. Since it is located at least three flights away from Finland, it is not
an easy task to get there.

East Timor is also a great spot for birdwatching. With more than 240 different species of
birds which of 23 species endemic and few globally threatened, it makes birdwatching
very interesting. This chance for enthusiast to spot endangered species is one of East Timor’s attractions. Another competitive advantage which Timor has, is its tropical waters
abundant with marine life. As Timor’s reefs lie within the Coral Triangle, of all known coral
species in the world it hosts 76 percent of them together with 37 percent of world’s coral
reef species. Either by snorkeling or scuba diving travelers can encounter many different
fish species and coral like no other place in the world. Scuba diving is world-class in Timor
and attracting divers all over the world. East Timor is also classified as the hotspot for dolphin and whale watching. During the migrating season from October to December they
can be seen even at times from the coast as they migrate past East Timor.

In a tropical climate with dry and monsoon seasons like in Timor there is always a risk of
natural hazards. Drought, flooding, tropical cyclones, earthquakes and tsunamis are
threatening. As East Timor is listed as the “7th most disaster-prone country in the world”, it
can be challenging for tourism. Although titled as disaster-prone country this does not
mean that there would be any more hazards occurred in Timor compared to other countries but for the lack of coping strategies in events like these Timor is more vulnerable. According to the records, there has not been any devastating hazards in Timor in the past
years which where reported (2002-2013). The most frequent hazards according to the re-
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ports where found to be strong winds, fires and floods becoming the most threatening. Especially during the monsoon season, the floods can be devastating especially in the districts and can cause landslides. Hiking in these kinds of conditions can be risky especially
without local guide.

Timor is facing some serious environmental issues. As natural resources have been exploited unsustainably throughout Timor’s history, this has resulted in biodiversity loss.
Mangrove forests have declined to one fourth approximately and the overall forest cover
has declined 30 percent in twenty years (1990-2010). More pressure to the forests is putting agriculture as more forests need to be cleared for agricultural purposes. Climate
change is predicted to have damaging consequences in Timor as well. Rising temperatures trigger more extreme weather phenomena and rising sea levels will be damaging the
coastal areas. In case of more extreme biodiversity loss, due to unsustainable environment management or due climate change, this can be drastic for East Timor. As it is now
mostly relying on its natural resources economically but also in hope for travelers to come,
they need sustain the attractiveness by protecting the nature. If the temperatures rise and
extreme weather phenomena becomes more common the tourism arrivals may decrease
even more. The weather is important in attracting tourism and extreme conditions are not
appealing. But gladly, the government is taking sustainability in consideration and for example developing agriculture to more sustainable direction and better practices are taking
place.
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8

Methodology

Methods in research are used as the range of approaches to collect data which are to be
applied as a basis for interpretation and observation, for prediction and explanation (Manion, Morrison and Cohen 2007, 47). Research is also carried out either qualitatively or
quantitatively. Qualitative research does not contain numerical data, and it is carried out
by analyzing fairly small set of articles as a whole identifying themes, patterns and features in the data. This involves understanding relationships between publications. In quantitative research which produces numerical data, a hypothesis from a big group is studied
to examine specific variables and identify possible statistical relationships. (Johnson &
Christensen, 2008) This research was carried out as a qualitative content analysis together with limited observation.
As a research method content analysis is used to” make replicable and valid inferences by
interpreting and coding textual material” (Terry College of Business, 2012). This way, systematically reviewing texts, qualitative data can be converted into quantitative data if
wanted to. The aim of a content analysis can be following a phenomenon, its present
stage or development or means of affection. The material reviewed for content analysis is
to be collected and presented in a compact and fluent way, not only to increase its informational value but also to create a clear and coherent entirety even from dispersed content (Sala 2005).

Content analysis can be collected from any written material such as articles, reports,
books, blog posts, tweets, advertisements, announcement and so on. Content analysis
can be either quantitative or qualitative in its nature. In quantitative content analysis, the
content is analyzed according to the incidence of particular words or expressions whereas
in qualitative content analysis the sole purpose is in the significances in the content of the
analyzed phenomenon instead of the frequency (Seitamaa-Hakkarainen 2019).

Advantages of content analysis are considered to be for example closeness to data, the
analysis allowing qualitative and quantitative approaches, it examines communication directly via text providing also insight into different models of human language use and
thought, indiscernible means of analyzing interactions, it is easily understood and inexpensive method of research, the analysis offers valuable cultural and historical insight and
it can be perceived as relatively accurate research method if applied well (Columbia University, n.d.). Disadvantages are considered for example the analysis being time consuming, and reductive by nature, many times the analysis consist of word counts only, it may
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be challenging to computerize or automate, the context behind the text is often disregarded, increased error especially in use of relational analysis, the analysis is often without theoretical base (Columbia University, n.d.).

Observation was used in this thesis as well. As a research method observation is used by
collecting data by observation within a specific research field. (Research Methodology
2019). Advantage for observation as a research method in qualitative research is for example the direct and instant information it provides in the natural environment of the researched subject may it be people, an organization or a phenomenon (Puusniekka &
Saaranen-Kauppinen 2006). As visiting East Timor observations were made while traveling there as a tourist. It was rather simple to make observations in Dili as the city is small
and quite quickly explored. As I was partly hosted by a local family, this gave the research
more depth and different understanding to the realistic state of people and the country.
This did not contribute to the data content but gave the researcher wider perspective.

Content analysis was chosen as the research method to develop insight on the stage of
East Timor from the tourism point of view. The purpose of the review is to gather existing
knowledge of different spheres of society that have an impact on tourism to realistically
evaluate East Timor’s suitability for larger tourism. This is to be done for Aventura, to evaluate if East Timor could be a possible destination for them in the future. As a result of the
research a travel package was crafted as East Timor was found to be progressive and an
interesting destination in the future for the principal.

8.1

Literature search for content analysis

To write a content analysis, the relevant content needs to be sourced. To look for content
online, the search for a certain topic may need be narrowed down, as the search results
could be vast. The data for this study was collected in world wide web using Google as
the search engine as well as written literature collected from public libraries. Google
search gave over 22 million search results with keywords “East Timor tourism”, as LibGuides gave none even to the point when searched for any content by search words “East
Timor” therefore this database was not in use for the research. Most of the search was
conducted in the search engine Google by using keywords such as “East Timor tourism”,
“East Timor today”, “Traveling to East Timor”, “Timor-Leste tourism” and so on. More specific search terms were used as looking into a certain topic, such as visa requirements for
example.
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Content reviewed for this topic was vast but most of the data found also disqualified. As
there were only a few published books found on the topic, rest of the content reviewed
was found online. Searching content online for this topic, was fairly difficult, as there were
limited number of researches done on East Timor and most of the data was scientifically
inadequate or questionable. Content included in the research was all free publications
with full text, both English and Finnish sources were used, and content was published
within the last 15 years. Exception to this made the literature reviewed and used to portray
the history of East Timor as the written literature found on the topic was published in 1998
and 2000 (Kansanmurha paratiisissa: Itä-Timorin historia ja nykypäivä by Sysikaski 1998
and Itä-Timor: Tragediasta nousee toivo by Maristo, Sysikaski & Yli-Vakkuri 2000). This
data was qualified since it was evaluated as valid and relevant by the reviewer. As primary
sources were used, reports, government publications, and company reports. Secondary
sources were used books and tertiary sources were used indexes, databases and dictionaries. Travel blogs, commentaries and reviews were excluded and disqualified. Most of
the Google search results concluded of different travel blogs and articles or travel commentaries which couldnot be used as sources slowing down the research as trying to find
the most adequate data for scientific research.

Partly controversial content is reviewed in this research as well. East Timor travel guide
published by Lonely Planet and online source for East Timor’s official travel and tourism
guide were used fully acknowledging the fact that these sources can be found inadequate.
In terms of reviewing this kind of content in a scientific research can be argued but the
writer qualified the content as there were no other more scientific resources on the certain
topics available. Yet, the content reviewed is both written by specialists and the East Timor official travel and tourism guide online is created and maintained by the Ministry of
tourism, art and culture and therefore qualified by the reviewer.
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9

Results

After extensive research and literature review, it is concluded that East Timor can be suggested as a new destination for Aventura. As Aventura has clientele of different interests
there can be identified at least three different client groups whom East Timor as a new
travel destination could be targeted to. Scuba divers, Country Collectors and so called
“Safe Adventurers”. Scuba divers undoubtedly travel to exotic destinations for scuba diving and are looking for places with excellent diving sites and great marine life, and Timor
is offering just that. Country collectors by their name are looking for new destinations. East
Timor is unknown and secluded and only few people have traveled there, which make it
an excellent destination for the collectors. “Safe adventurers” want to experience adventure in a safe way with somebody to arrange the trip for them. East Timor as part of a tour
trip would be excellent since the safe adventurers get the traditional tropical destination
experience by going to Bali and then can have the adventure in a new and exotic destination made safely by tour operator.
As the clientele was perceived as fit for the destination there’s yet concerns as the destination is developing and holding yet an “abnormal” security level. The political situation is
fairly stable in East Timor but to begin tour trips to the destination, more research needs to
be made and the political situation assessed even further. Other concerns are bringing
safety issues reported by the Ministry of Foreign Affairs of Finland as the violence and
crime are regarded as the highest safety issues in Dili.

As a result, a travel package was crafted to give understanding how East Timor could be
included in the Aventura’s destination selection. As Aventura is already organizing tours to
Southeast Asia, adding East Timor as one destination to a tour trip would be the most effortless way of testing a new destination.
9.1

Travel package for Aventura

Here is a crafted example of a travel package for Aventura. As Aventura is already tailoring round tours to Indonesia and Singapore, East Timor would be convenient to add to the
roundtrip as it is close by and would fit in to the selection. The content of this tour would
be a twelve days roundtrip in Singapore, Bali and East Timor. In the travel package daily
activities in Bali or Singapore is not listed as Aventura has their own expertise already on
those destination, therefore only the daily program in East Timor is crafted as an example.
The 1st day. Flying out from Helsinki to Singapore on the night flight with Finnair at
11:55pm. Arriving to Singapore in the afternoon 4:30pm. 2nd day. Taking a flight onward to
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Denpasar with Air Asia transferring in Singapore for four and half hours and arriving in
Bali, Denpasar at 11:45 pm same day. 3rd to 5th day, staying in Bali for three whole days
for variety of activities. Flying to Dili, East Timor the 6th day of the trip with Citilink and arriving in the afternoon at 12:20pm. Taking transportation straight to the hotel and taking
some time to organize and settle in. Leaving the hotel later in the afternoon for lunch and
looking around the city. Visiting Cristo Rei for sunset and having local dinner together.
The 7th day is spent in Dili. Choosing from different activities travelers could enjoy the
beach, snorkeling and diving in the morning and during the day and later afternoon could
have a tour in the museums and markets, to get to know the history of Timor and about
the culture and get local dinner later in the evening.
The 8th day would be spent in Atauro island. It takes only a half an hour ferry ride to the
island. Diving, snorkeling and other beach activities would be provided as well as lunch.
There is also a community living in Atauro and fishermen so travelers can see the authentic island life and explore the culture. For dinner travelers will have a seafood feast on the
island prepared by local fishermen before taking a ferry back.
The 9th day morning leaving to Hatobuilico for hiking the Ramelau Mountain circuit. The
car ride takes at least 3 hours with a four-wheel drive. Stopping for lunch and a coffee
plantation on the way. Arriving to the village in the afternoon and taking time to rest and
prepare for the hike.
Morning of the 10th day is starting with the hike at 4am and arriving at the top by sunrise.
Enjoying packed breakfast on the top. Hiking back down and having lunch in the village
before taking the car back to Dili. Possible stops for authentic villages on the way and experiencing more of Timorese culture and everyday life. Arriving back to Dili in the evening
and having dinner in a local restaurant.
Next afternoon (11th) flying back to Bali at 1:20pm, letting the travelers sleep in after long
days of traveling and hiking. Arriving to Bali at 2:10pm and transferring to Singapore at
9:05pm, making it a seven hour wait which is not ideal. Arriving to Singapore the 12th day
at 12:10am and going straight to the hotel downtown. Next day travelers could sleep in
and have a guided tour around the city and dine together before leaving to the airport and
flying back to Helsinki with Finnair at 11:25pm. Arriving to Helsinki the 13th day at 6:15am.
The travel plan is presented in figure eleven and in figure twelve and thirteen are presented the possible flight routes suggested by Skyscanner, the flight search engine.
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Figure 11. Travel package plan for Aventura (Crafted with Piktochart)

Figure 12. Flight Plan from Finland to East Timor (Skyscanner)
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Figure 13. Flight Plan from East Timor to Finland (Skyscanner)
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10 Discussion
The aim of this research was to define whether or not East Timor would be a suitable
travel destination for Aventura Tour Operator Ltd. To assess this the content was gathered from online and literature sources. The method of the study was a qualitative content
analysis. After reviewing the results, it is evident that East Timor has potential to become
a travel destination for Finnish travelers and that Aventura has a prospective client base
existing for such destination. Therefore, East Timor as a new destination for Aventura’s
selection is encouraged. There can be found a lot of supportive factors for this together
with things to consider and take into account as evaluating the possibilities of adopting
this destination.

Travelers are always looking for the next new place once the last destination gets
crowded after people find their way in there. Timor is yet to be discovered but is definitely
on its way. Alexandra Talty is estimating that as of 2019 travel trends, travelers are looking for less-traveled exotic islands (2018). Talty stated that search rates for less-traveled
islands were up to 179 percent on Pinterest. She claims that as interest for example in
Bali and Sri Lanka continues to grow, experienced travelers are already looking for the
next new places, with less tourists. This trend is supporting East Timor’s attractiveness
and speaks for itself. Escaping from the tourism masses to equally beautiful destination
only with less tourism infrastructure and tourists is attractive for experienced travelers.

East Timor has attractive factors such as, world-class diving, living corals and marine life,
interesting, yet brutal history, great hiking grounds, versatile species of birds which of
some endemic and globally protected, as well as an interesting culture. A lot of different
foundational factors to attract and bring in tourism.
The target groups for this kind of destination already exists in Aventura’s client base. Experienced travelers like Country Collectors and “Safe Adventurers” are looking for the next
new place and a new adventure. For divers and people interested in marine life, whom
Aventura is already tailoring packages for scuba diving are excellent target market for
East Timor. As East Timor could be included in a Southeast Asian tour, it is also very convenient and less troublesome for the tour operator to include East Timor in their destination selection.

There is no denial if the infrastructure in Timor is yet poor, but as learned the government
is taking action to update road networks, the school system and infrastructure in all
spheres of the society. This might take a while, but after the review and research process,

43

it was concluded that the infrastructure available now, is already sufficient for tourism to
some extent as masses of travelers are not expected to arrive in Timor at this point. Also
experienced travelers who are looking for the next new destination are more openminded
and realistic of the state of a developing country and are not expecting to have services
like in a traditional travel destination where infrastructure is mainly build for tourism. Yet
this does not mean that travel comfort is automatically compromised. There can be found
few luxury accommodation facilities and high-end dining in Dili, if travelers require more
upscale experience.

10.1 Reliability, validity, ethicalness
In order to avoid plagiarism, fabrication and falsification, the ethical principles for thesis
writing of Arene ry (The principal council of the Universities of applied sciences) is applied
in this work (Ethical guidelines for thesis work 2019).

As the content analysis is relying heavily on already conducted researches, the ethical
principles of researches were acquired already in the researches reviewed. Ethical considerations were taken into consideration in the literature used to conduct this research.
Additionally, the aim in the research was to present the research material found as original
and clearly as possible to maintain the original work of the authors while examining already conducted researches. As East Timor has a tragic past, some of the sources could
have been mildly compromised and written unobjectively victimizing the nation. This was
taken into consideration as selecting and using the sources. In this thesis the aim was to
produce neutral content without stating personal opinions.
“Research reliability is the degree to which research method produces stable and consistent results”, according to John Dudovskiy (2019). Therefore, the same result should be
able to be replicated as using the same methods as used in the research. “Validity refers
to how well an instrument measures what it is intended to measure”, meaning that the validity of research is obtained once the most tenable results are achieved by following the
requirements of the scientific research method throughout the research. The requirements
include appropriate time scale, appropriate methodology, suitable sample, consent, and
no biases (Dudovskiy 2019). A successful study would have evidence of both reliability
and validity of research. In light of these requirements, the research process, methodology
and content analysis were described according to the writer’s best abilities of the time of
the research.
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10.2 Learning outcome and future study
For future study there are a lot of opportunities to do more research on the topic. The
mandator Aventura was interested in doing a market research for example. First of all to
research if there is other operators already arranging trips from Europe to East Timor,
what is the competitive situation like. Secondly to make research on possible target markets. If there is demand or interest for such destination. This could be surveyed on their
client base.

By conducting the research and reviewing the content I learned a lot about the destination. As I had previously visited East Timor twice, I was intrigued to research the country
as my knowledge was very limited and only based on my visits and some online research
done before traveling there. Especially as doing a comprehensive research on the history
of East Timor it gave so much more understanding of the current state of the country. It
was very eye-opening to notice how big and lasting influence wars and political unrest
have not only to the economy but the perceptions of a destination. Many years pass before travelers are able or courageous enough to visit destinations tackled unrest and tragedies. And the stigma can be very strong. Yet East Timor is quite unknown in Finland and
the younger generation might not know about the country at all, as the older generation
can remember some headlines and news from the 90s.

The research was very interesting altogether as I had experienced the destination and yet
I feel like I knew so little about it. As I am planning to go back to Timor at some point, I am
sure to see the destination a whole lot differently.
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