
ADDICTION-BASED
SERVICES IN HELSINKI



This brochure is to help you find addiction-based services in Helsinki. The addiction-based 
services are for alcohol, narcotic and gambling addictions. In this brochure you can find what 
types of services are available and how to join them. The languages used by service providers 
have also been included.

To better understand this brochure, here are some explanations of the terms used. 

Peer support
When people with similar experiences work When people with similar experiences work together to support each other through the recovery 
process.

Low-threshold services
A service where the person does not need to fully stop the addiction. This type of service is 
inclusive for anyone who is concerned about an addiction.

Outpatient clinic
Treatment or care that does not require an overnight stay or hospitalisation.

InpInpatient clinic
Treatment or care which is long term requiring hospitalisation.

Housing support services
Where an organisation can help a person find a place to live if facing homelessness.  

Rehabilitation
A process used to treat an addiction which uses both medical and therapeutic methods.   

Individual counselling
A one A one to one counselling session with a health care professional.

Public Sector
Service providers that are owned and funded by the municipalities.

Third Sector
Service providers that are non-profit and non-governmental.

THE SERVICES



SERVICES AT KRAN rf

KRAN rf have two service points in Helsinki, working with alcohol, narcotic and gambling 
dependencies. The services are low threshold, where experts-by-experience offer peer support. 
Both locations offer support in Swedish, Finnish and English. The location in Vuosaari also 
offers support in Russian. Appointments are made by texting the telephone number.

Kalasatama low threshold peer support
Opening hours:Opening hours: Tuesdays at 14-18 and Wednesdays at 12-16.
Kalasatama health station, 
4th floor, room 4 A 10,
Työpajankatu 14 A, 
00099, Helsinki
To book an appointment send a text to 050 538 8552 with your name and contact details.

Vuosaari low threshold peer support
Opening hours: MondOpening hours: Mondays at 13-16.
Vuosaari health station,
6th floor, 
Kahvikuja 3, 
00980, Helsinki 
To book an appointment send a text to 050 411 2319 with your name and contact details.

An additionaAn additional support hotline is available for family members, open on weekdays 
between 13-17. Support is offered in English and Swedish.

Hotline: 050 313 9926

KRAN rf is a non-governmental organisation that works in the field of addiction-based care. 
When established in 1982, KRAN’s work in preventative and rehabilitation care was mainly 
focused on the Swedish-speaking population in Finland. Nowadays the organisation can offer 
services in three languages, Swedish, Finnish and English.

KRAN works with substance abusers and their families, KRAN works with substance abusers and their families, to offer support and guidance 
throughout the recovery process. Our work is based on Christian values, which means equality 
and humanity are the cornerstones of our services. Finally, at KRAN we strive to raise 
awareness and reduce stigma about substance abuse.

ABOUT KRAN rf
Yrjönkatu 18 A, Third floor, Room 305
00120 Helsinki 
Tel: 050 410 7001
Email: kran@kran.fi
www.kran.fi



How to join a service
Contacting by telephone or a referral through the municipal health care services. Note, 
depending on the service it may require a person to be sober. 

Languages Used
Mostly in Finnish. Although there are no services primarily in English, some services can be 
conducted in Swedish and English.  

TTypes of services provided
Peer support, low threshold support, inpatient and outpatient clinics, housing services and 
rehabilitation care. Digital services include online therapy and online appointments.  

Low threshold support services
Many of the Inpatient and Outpatient seMany of the Inpatient and Outpatient services provide peer support groups. Additionally, peer 
support groups for the families are conducted in the same setting. More information about 
these groups can be found through the website or contacting the customer service telephone 
number (010 506 5550). 

A-KLINIKKA OY

Ratamestarinkatu 7 A 
00520 Helsinki 
Tel: 0105065550
Email: asiakaspalvelu@a-klinikka.fi
www.a-klinikka.fi



How to join a service
Contacting by telephone or email. Additionally, you can arrange a personal meeting with 
someone at the organisation. Note that all persons using services provided by Suomen 
Valkonauhaliitto must be sober.

Languages Used
Finnish, Swedish and English. Although theFinnish, Swedish and English. Although there are no services primarily in English, some of the 
services provided in Finnish and Swedish are suitable for English speakers.

Types of services provided
Peer support, low threshold, individual counselling, group therapy, music therapy and art-based 
therapy.

Low threshold support services
Suomen Suomen Valkonauhaliitto have many groups, including women only groups. More information 
about these groups can be found through the website.

SUOMEN VALKONAUHALIITTO

Liisankatu 27 A 3
00170 Helsinki 
Tel: 08091351268
www.suomenvalkonauhaliitto.fi



How to join a service
Walk in during opening hours or contacting by telephone or email. Note, that all persons using 
services provided by Stop Huumeille must be sober. 

Languages Used
Finnish is the main language. Although there are no services primarily in English, some of the 
services provided in Finnish are suitable for English speakers.  

TTypes of services provided
Peer support and voluntary opportunities.  

Low threshold support services
Radalta himaan: Is a theme-based open sharing group for persons in recovery from any sort of 
substance abuse. Held every Friday, 13:30-15:00 at Pakkamestarinkatu 2 in Finnish, to join by 
walking in on the day.

Olohuone: A Olohuone: A relaxed meeting place for clean and sober people. Providing a wide variety of 
activities supporting people living in a substance-free lifestyle on a regular basis. In addition, 
Stop Huumeille arrange different types of events and happenings for participants to enjoy a 
fulfilled social life. Stop huumeille encourage participants to have enjoyable free time and 
hobbies, to which they can help arrange.

FFattaluuta: Is a peer-based support service to offer help and guidance in any sort of welfare 
service. People with a substance abuse background can receive help from a peer with finding 
the right services. Fattaluuta-certified peer support persons attend voluntary work and act as a 
peer support person in welfare service counselling matters. 

STOP HUUMEILLE RY

Pakkamestarinkatu 2
00520 Helsinki 
Tel: 0415109655
Email: info@stophuumeille.fi
www.stophuumeille.fi



Helpline in English
09 252 50113 

Languages Used
Offering crisis counselling in Finnish, Swedish, English and if necessary, through an interpreter 
in the client’s mother tongue.  

Types of services provided
The SOS Crisis CentThe SOS Crisis Centre, in Maistraatinportti 4 A, offers short term crisis counselling and 
guidance in crisis situations for anyone living in Finland including immigrants, asylum seekers, 
victims of human trafficking and undocumented immigrants. The contact can be made 
anonymously and no referral is needed to book an appointment. The counselling offered is 
cost free.

MIELI MENTAL HEALTH FINLAND

SOS Crisis Center
Maistraatinportti 4 A, 4th floor
00240 Helsinki
Tel: 0925250113
https://mieli.fi/en/home/support-and-help



Yrjönkatu 18 A, 3rd floor, room 305
00120 Helsinki

kran@kran.fi
www.kran.fi

050 410 7001
050 578 0709

CONTACT US

Mette Strauss
Executive director
KRAN rf

KRAN aims at providing job opportunities for people who might have 
difficulties finding a job on the traditional labour market.
People with significant experience can provide peer support to others with 
addiction problems and to their families. Our additional aim is to create 
collaborations between our experts and the community. Our vision is to 
start a social enterprise within the next years.

“No one can go back and make a brand new start, my 
friend, but anyone can start from here and make a brand 
new end.”
Dan Zadra
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