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1 INTRODUCTION 

 

 

1.1 Commissioner 

 

This graduation thesis is done for and about International Business of Tampere 

University of Applied Sciences. In international business -degree students will 

learn basics of internationally operating business and deeper knowledge on two 

of their chosen aspects, such as marketing, finance, tourism or entrepreneurship 

(Tuni 2020). Teaching language is English, thus attracting international students 

and those who wish to work in multicultural environment. Upon graduation 

student will become Bachelor of Business Administration. In this text International 

Business -degree will be referred as IB and Tampere University of Applied 

Sciences as TAMK.  

 

The degree takes normally 3,5 years. Studies consist of first year working in 

teams learning about basics of international business, second year of two chosen 

modules of specialization, third year of mandatory exchange and practical 

training, leaving the remaining half a year for thesis. Exchange must be at least 

3 months long and can also be done as a yearlong double degree in one of the 

partner universities in Germany, France or United Kingdom. For foreign students 

choosing to do this degree, exchange period can be substituted by an extra 

module in TAMK.  Minimum practical training length is 5 months and can be done 

either in Finland or abroad, however is encouraged to include some time in 

another country. (Tuni 2020) 

 

Currently, by the October 2020, there are 326 students studying international 

business in TAMK. This amount includes also 79 of the new students having 

started autumn 2020 that were not included in this research as the data was 

collected before their time. Therefore, used total amount of possible respondents 

included 247 students. This amount is distributed within TAMK by 89 being first, 

65 second and 64 third year students as well as 29 students of the further years. 

From the current total amount of IB students (326) 61% have Finnish nationality 

and 41% another, from 48 different countries around the world. Percentages do 
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PICTURE 8. Statement M4 from CQS questionnaire. 

 

3.4.4 CQS: Behavioural Statements 

 

There were five behavioural statements in the CQS questionnaire. These were 

numbers 27-31 in the whole questionnaire but will later on in the analysis be 

referred as B1-B5 for clarity. All statements were according to CQS questionnaire 

standard using 7-point Likert scale.  

 

In statement 27 (B1) interviewees were asked whether they change their verbal 

behaviour in cross-cultural situation. Everyone has their own little verbal 

behaviours that they use either intentionally or unintentionally. These may be due 

to their culture, living environment or personality. Acknowledging these and 

changing them if necessary, for the situation shoes high behavioural CQ skills. 

This first statement about behavioural CQ is a wider start for more specific ways 

of affecting verbal behaviour that are asked in following questions. 

 

PICTURE 9. Statement B1 from CQS questionnaire. 

 

Statement 28 (B2) is about using pause or silence differently in cross-cultural 

situation. This is partially related to the previous statement, but targets into a 
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more specific way behavioural CQ may be used in a cultural aspect that is well 

visible between different cultures. 

 

PICTURE 10. Statement B2 from CQS questionnaire. 

 

Statement 29 (B3) asks interviewees if they would vary their speaking rate if 

needed in cross-cultural situations. This could be for instance English person 

being mindful of how fast they speak when encountering English-as-second 

language-speaker. 

 

PICTURE 11. Statement B3 from CQS questionnaire. 

 

Statement 30 (B4) is about changing non-verbal behaviour when the situation 

requires it. Both verbal and non-verbal are important aspects of behaviour. This 

one might be harder for interviewees to judge about themselves as non-verbal 

behavioural can often be unintentional. 
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APPENDICES  

Appendix 1: Survey 
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