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ABSTRACT

This thesis was commissioned by Valonia, which seevice centre for
sustainable development and energy issues in Seathwinland. Valonia
is constantly searching for ways to improve ecaabiwvellbeing in the

region, and was therefore interested to find oatgreconditions for sus-
tainable rural coworking. Coworking is a global pbmenon which was
invented to help self-employed people in particitaget a work related
community around them. In addition, coworking aates local economies
and can support environmentally friendly behaviour.

Three research questions were formed in order @bheto give precondi-
tions for sustainable rural coworking in the aréawhat experience is
there of coworking in England?, 2) are there soatale impacts associat-
ed with coworking in England?, 3) what are the seefipotential rural

coworkers in Southwest Finland? The answers foffiteetwo questions

were received by making a field study in Englandca&e study was con-
ducted in a rural community in Southwest Finlandetdinen, and it pro-

duced an answer to the last research questionfidldestudy consisted of
structured theme interviews, observing, and phajalgng, whereas the
case study merely included semi-structured thenesviews.

The literature review of the thesis showed thatelae only a few publi-

cations regarding coworking, and that the inforovatconcerning rural

coworking is practically non-existent. However, twecently published

global coworking surveys along with many blogs areb sites related to
coworking managed to give sufficient understandhghe phenomenon,
how coworking is linked to sustainable developmant] why there seems
to be a need for rural coworking in Southwest Fidla

The study is able to determine ten preconditionsrdoal coworking in
Southwest Finland, one of which states that amjture to start a rural
coworking space in Southwest Finland should beginbbilding up a
community of people. The other preconditions angadly tangible, which
gives for example Valonia an opportunity to promodevorking in the ar-
ea.
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Opinnaytetyon tilasi Varsinais-Suomen kestavan tgkken ja energia-
asioiden palvelukeskus Valonia. Valonia edistaitaia-alueellaan eri-
tyisesti ekologista hyvinvointia, mink& vuoksi salusi selvittaa kestavan
kehityksen mukaisen yhteisoéllisen tydskentelyn eslndot. Yhteisoéllinen
tydskentely on maailmanlaajuinen ilmi6, joka kettite auttamaan erityi-
sesti itsensa tyollistdjia saamaan ympaérilleen hy@go. Sen lisdksi yhtei-
sollinen tyoskentely aktivoi paikallistalouksia tiakee ymparistoystaval-
listd kayttaytymista.

Reunaehtojen selvittamiseksi muodostettiin kolntkitwskysymysta; 1)
mika on kokemus yhteisollisista tyotiloista Englasa?, 2) onko kestava
kehitys huomioitu yhteisollisessa tydskentelyssa@l&missa?, 3) mitka
ovat potentiaalisten maaseudun yhteisdllisten lpjén kayttajien tarpeet
Varsinais-Suomessa? Ensimmaiseen kahteen kysynylssegiin vasta-
ukset tekemalla kenttatutkimus Englannissa. Tap#istus, joka tehtiin
maaseutuyhteisféssad Varsinais-Suomessa, Mietoisigs#tj vastauksen
viimeiseen tutkimuskysymykseen. Kenttatutkimus koogisennellyista
teemahaastatteluista, havainnoinnista ja valokusestk, kun taas tapaus-
tutkimus sisélsi pelkastaan puolijdsenneltyja tdeamatatteluja.

Kirjallisuuskatsaus osoitti, ettéa yhteisollisesggagkentelysta on olemassa
vain muutama julkaisu, ja ettd maaseudulla tapa@awhteisollista tyos-
kentelya koskeva tieto on l&ahes olematonta. KuiteRkksi hiljattain jul-
kaistua maailmanlaajuista selvitysta yhdessa usdagin ja nettisivun
kanssa tuottivat tarpeeksi tietoa antaakseen ittndgtavan kuvan, kerto-
akseen kuinka yhteisdllinen tydskentely liittyy &esidn kehitykseen ja
osoittaakseen miksi Varsinais-Suomen maaseudulfttami olevan tar-
vetta yhteisolliselle tydskentelylle.

Tutkimus pystyy maarittelemddn kymmenen reunaehttasinais-
Suomen maaseudulla tapahtuvalle yhteisdlliselleskgitelylle. Eraan
reunaehdon mukaan kaikkien maaseudun yhteisdtliéskentelya edista-
vien pyrkimysten tulisi alkaa yhteison kokoamise®aunaehdot antavat
esimerkiksi Valonialle mahdollisuuden edistaa yibista tydoskentelya.
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Preconditions for Sustainable Rural Coworking Spasesouthwest Finland

1 INTRODUCTION

Coworking is a new way to organize work. It wasffilested in San Fran-
cisco USA in 2005 by a programmer called Brad Negibeho wanted to
try to combine the benefits of working individuatty having a community
around him. Few years later coworking had develapseal a movement
and coworking spaces were popping up around thenem. (Gaylord &
Arnoldy 2008.) By the beginning of February 2012rthwere a total of
1320 coworking spaces around the world (1320 coingrkpaces world-
wide 2012). The phenomenon was first seen in Fthlem2009 when
HUB Helsinki opened its doors to the public (Jardr2011, 9).

Coworking got popular in a big city, spread oubtber big cities but has
thereafter gathered an increasing amount of intered success also in
less urban areas (Ulvund, email message 19.12.2%0dd;2011; How To
Start a Coworking Space in Your Small Town 201hefE are indications
which suggest that coworking spaces could alsoeleeled in the rural are-
as of Finland. For example Eeva Hellstrom fromé&itne Finnish Innova-
tion Fund, has come up with an idea that by eshinlg coworking spaces
around rural Finland it would be possible to mdke ihnovation potential
of the countryside benefit the whole of Finlandrg&gR011).

The purpose of this study and the main researchlgmois to find out,
what are the preconditions for sustainable rurakar&ing spaces in
Southwest Finland. Three research questions ameefibto get an answer
to the main research problem and they are 1) wkareence is there of
coworking in England, 2) are there sustainable otgpassociated with
coworking in England, and 3) what are the needspatential rural
coworkers in Southwest Finland?

Sustainability is one of the five values of cowaikiand is therefore em-
phasized in this study (Coworking wiki 2012). Tkisidy is interested in
all three aspects of sustainable development winiclude, according to
International Institute for Sustainable Developm@®12), environmental,
economic and social well-being for today and tororr

Another reason for being interested in sustaingbisues is that this
study has been commissioned by Valonia, which ser&ice centre for
sustainable development and energy issues in Sesthwnland (appen-
dix 1). Valonia is supporting an idea of establgha network of cowork-
ing spaces around rural areas of Southwest Finlaratder to improve

opportunities to telecommute, and also to enabtm@uically, socially

and ecologically sustainable growth in local comities. Valonia is also
considering a project in which a network of cowarkispaces would be
built up in rural areas of Southwest Finland. Thatdbution of this study
has a big influence on the project plan.

The study is carried out by visiting English cowiatk spaces during the
author’s student exchange period in University eédls and by using the
case study method in Mietoinen, which is a littleal community in

Southwest Finland. Although the field study in Eaxgl will be carried out

1
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later than the case study in Mietoinen, resultdheffield study are report-

ed ahead in order to maintain the logical framewairthe study.

According to the literature review, very little Rish literature about
coworking or coworking spaces has been publishecddition, English
literature concerning rural coworking is practigation-existent but there
are a few publications about coworking as a phemameHence, this the-
sis and its contribution have a value in termsiohish literature concern-
ing coworking but also international literature ceming rural coworking.

A reason for the limited amount of literature sed¢mbe that coworking is
a relatively new idea and that people who are #edcaoworking enthusi-
asts, use untraditional channels to share theasiémd findings, such as
web sites and blogs which are devoted to coworKiingse kinds of fast
and alternative ways to share your ideas with thidip seem to suit a dy-

namic and young phenomenon such as coworking.

The literature review of the thesis begins in chapivo by describing the
origins of coworking. The following two subchaptevsl tell more deeply
about characteristics of coworking and the glohaicess that the phe-
nomenon has achieved. Thereafter a rather newoideaal coworking is
presented and later a public discussion about patdar rural coworking
in Finland is covered. Chapter two as well as ti®le literature review
ends to the subchapter that explains the link batweworking and sus-

tainable development.

The main research problem alongside the three ndsegestions are set
up in chapter three. In addition, chapter threduthes two subchapters
which will present the methods of the study. Chajpter gives detailed
information about the preparations for the fielddstin England as well as
presents all the visited coworking spaces in Ergjlan chapter five the
process of the case study in Mietoinen is descréretifor example the se-

lection of the interviewees is covered in detail.

Chapter six is divided into three subchapters, Wwhgresent the gathered
information during the field study in England angetcase study in
Mietoinen. The three subchapters are named acaptdithe three themes
used both in the field and case study to make tbemvergent. Synthesis
of the results and the conclusions of the studyshosvn in chapter seven,
which is divided into subchapters according tottiree research questions
of the study. An answer to the main research pmb&given at the be-
ginning of chapter eight. In addition, the finalagher of the thesis in-
cludes an assessment of the contribution of theghe the field and to the

commissioner of the thesis, Valonia.
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2 COWORKING — A NEW WAY TO WORK

Many different factors of the changing society efffthe way we work.
The most obvious of these changes during the Eside has been the de-
velopment of the communication technology, but asme less tangible
changes have been under way. Nevertheless, thegfltt in how we
work, why we work, when we work and for whom we twoAs a result of
this development, an increasing amount of peopléewveloped countries
have found themselves working as freelancers, greineurs or telecom-
muters, who all usually work alone.

As a response to this development, an idea of iedlwllaborative work-
space was tested by Brad Neuberg in San Franci§&® i 2005. The
term “coworking” had already been coined by BeibaKoven already in
1995, but Neuberg was the first one who attachedettm to a shared col-
laborative workspace. (Dullroy 2012; Rouse 2011.)

Brad Neuberg was a computer programmer who waspyyhaorking at
a rental office space and was trying to find a wdnych would allow him
to work independently and to have a sense of contypnanthe same time.
He had meetings with his life coach about his faigins, and through
their sessions Neuberg came up with an idea obkstiang a space which
would offer a work related community to self-empdypeople. He put
that idea into action in 2005 when he rented aablet space which was
out of use during the daytime and started to ¢a#l coworking space.
(Dullroy 2012.)

The beginning was not easy as, according to Neulferghe first two
months, no one showed up. He had thought thatngefieople there
would be easy and he had used a limited amountosfesnand time on
advertisement. Soon he changed the tactics antkdtapreading flyers
and talking to people and finally the first cowarkarrived. However, af-
ter a year Neuberg felt like the coworking spacd teed as well as the
whole idea of coworking. It turned out that peoplal done as Neuberg
had advised them to do, which meant that they thekdea of a cowork-
ing space, remixed it and started to make new dangrspaces. The evo-
lution of coworking spaces resulted in openings@fy coworking spaces
around the USA during the following years. (Dullr@@12; Gaylord &
Arnoldy 2008; Butler 2008.)

Eventually, Neuberg’s initiative started a movemsinice by the begin-
ning of February 2012, there were total amount 82Q@ coworking spaces
around the world (1 320 coworking spaces worldvwd@&2). A projection
has been made for the end of the year 2012 suggeahtt the number of
coworking spaces would be by then over 2 100 (2iothad) coworking
survey 2011).

The future for coworking seems bright as the nundbdmowledge work-
ers seems to increase constantly in developed gesinThere is also a

3
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reason to believe that the number of alienated kedye workers is al-
ready at the critical level as, according to a syrwne in every five
knowledge workers are in danger of being alienéiNadr & Vohra 2010).
Workers who feel themselves lonely and isolated miseen more likely
to start working at a coworking space than worke#tsp are already part
of a work related community.

2.1 Characteristics of coworking

Coworking has proved to be an answer to many emneprs, telecom-
muters and freelancers, who have been missing k retated community.
Unlike in the typical office environment, coworkarsually work individ-
ually and just share the facilities of a coworkspace. According to Co-
hen (2011), coworking enables collaboration, sh&rexvledge and skills
and gives a good opportunity to make subcontr&gentaneous encoun-
ters of people working in various different profess and fields are usu-
ally very fruitful and can create new innovatioRa(tanen 2011).

Still, it is not merely the community that attragésople. Coworking spac-
es usually offer equipment, amenities and prentisatsall the businesses
could not otherwise afford. Typical features ofoavorking space include:

— Shared work space.

— 24]7 access.

— Reservable or rentable meeting rooms.

- Wi-Fi.

— Communal printer, copier and fax.

— Shared kitchen, bathroom and lounge. (Rouse 2011.)

It seems like there are other factors besides énemunity, which make
coworking a tempting idea especially for self-enypld people. Shared
workspace and other resources give them an oppiyrtienreduce their

costs and to use high quality equipment. Therenmagazine which focus-
es on coworking and they have conducted two glchaleys about
coworking. According to the 2nd global coworking\sey (2011), interac-
tion with other people is however the most impdrtaenefit for the

coworkers, as can be seen in figure 1.
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Interaction
with people

84% i TR

What's important

Baslie
infrastucture

Figure 1 The most important issues for coworkers (2nd glot@vorking survey
2011).

DeGuzman (2011) sees coworking space as a spai offers flexibil-
ity similar to working at home and inspiring atmbspe of a cafeteria. She
has created a list of the benefits, which coworlaffgrs for a coworker.

— Higher motivation when working with similar mindeeople.

— More social interaction.

— Healthier relation between work and family life.

— Increased possibility for accelerated serendipity.

— Shared resources (for example office equipment).

— Higher income due to new working opportunities ander profes-

sional network.

According to Stephanie Ng (2011), Vandenbroek (20EE written an ar-
ticle in French in which he has applied Maslow'srarchy of needs to
coworking. Following the Maslow’s original idea gtlbasic needs have to
be met first before coworking spaces and coworkars progress up the
pyramid. Below are the short explanations of edelp & the pyramid,
which is shown in figure 2.
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Agtive Rola in the Community
A Public for your Projects
Recognized for expertise

Figure 2 The coworking pyramid of needs (Ng 2011).

— Basic needs (blue), for example proximity to themkoof the
coworkers and comfortable workstations. All theibaseds must
be provided to enable positive coworking experience

— Security needs (green), for example relaxed atneygpand an op-
portunity to only pay per use instead of fixed rent

— Need of belonging (orange), for example friendshiptween
coworkers and coworking visa providing a membersbimterna-
tional community of coworkers.

— Need of esteem (yellow), for example to have anese@ for your
projects and to be recognized for your expertise.

— Need of realization (red), for example coworkerg@ase each oth-
er's creativity and live according to their persibaad coworking
values. This is the highest level of the coworkmgamid. (Ng
2011.)

The first global coworking survey found out isswdsch make a cowork-
ing space attractive to coworkers. Below is adishe key issues.
— Most coworkers prefer a workspace which has less tlwventy
coworkers.
— Coworkers would like to have a mixture of open flgban office
and more private workstations.
— Coworkers want to have influence on the layout dedign of a
coworking space.

6
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— Alittle less than half of the coworkers rent arpanent desk.

— Most wanted amenities include internet access (99f%he re-
spondents), printers and copiers (80 %), a meebog (76 %),
and a kitchen (50 %).

— Nearby services which are needed are a restal@ari], a super-
market (nearly two-thirds), office services (34 %nd a kindergar-
ten (8 %).

— Only 25 % of coworkers think that recreational atgs, like table
tennis, are important.

— 54 % of all users have 24/7 access, the rest warkgl the typical
office hours.

— The most important factors which coworkers likeéhatir coworking
space are other coworkers and a friendly atmosph{€&ertsch
2011a.)

Coworking spaces are usually understood to be idegbeople working
with their laptop, but it seems like also artisansl artists could use them
as well. For example the community at a coworkipgce in Tampere
would be glad to see some artisans working amoeg tiHub-heimo
jakaa tyotilan ja menestyksen 2011). It could be way to diversify a
coworking space, bring in new ideas and even delnsv projects and
businesses.

Common for all the coworking spaces are five valudsch are collabo-
ration, openness, community, accessibility andasoability (Coworking

wiki 2012). According to Kwiatkowski and BuczynglR011) those values
should be kept in mind when establishing and rug@irtcoworking space.
They state that the values of coworking are opeindividual interpreta-

tion and that each coworking community should tfegeedecide on what
the values mean to them.

2.2 Coworking worldwide and in Finland

One of the first coworking spaces in Europe was HsliBgton in Lon-

don, England (figure 3). The HUB is a global cowng<community of

people, who are trying to create solutions for alpa@nvironmental and
cultural challenges. At the moment there are 26 BlldB over the world
and many more in the making. (The HUB 2012.) Acoaydo the host of
the HUB Islington, Anna Levy (interview 19.4.2012pworking space
was originally just one part of the whole idea ofwvorking among the
people who created the HUB. However, since therHu® has become
best known for their coworking spaces, which caw e found all over
the world.
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Figure 3 A shared office space at HUB Islington, London {ihisn Tribillion 2012).

The HUB seems to be the largest of so called cowgrkhains, which
usually use a franchise-like model to expand amdvgiCoworking Labs
2011). Brad Neuberg, the man behind the first es@working space,
thinks it is positive to see coworking spaces bexomore professionalized
and even franchised. Nevertheless, he does notindgppendent spaces to
die out as they have some advantages [alrpy 2012.)

Founder of the coworking space Coherent, Angel Kkoaski, has also

started to see the polarization of coworking spacespposite ends. Ac-
cording to the scenario analysis workshop she mwtte Thomas Cher-

mack from Colorado State University, franchised ading spaces may
prove to be cheaper to join and offer more lavistemities. However,

there is a risk that they will be missing the saaase of community that
there is in the smaller and less-profit-orientedcgs, due to being more
accountable to their investors than their memi{@shen 2011.)

Due to so many coworking spaces worldwide, theke Heeen attempts to
build a coworking directory that would help potahtcoworkers all over
the world to find a suitable coworking space faitmeeds. One of the di-
rectories can be found at Coworking wiki, whichaisollaborative project
with many thousands of coworking enthusiasts arabedvorld (Cowork-

ing wiki 2012). Another coworking directory has bemade by a compa-
ny called Deskwanted UG (Deskwanted 2012). It seldrasthese online

coworking directories have difficulties in keepingp with the rapid

growth in number of coworking spaces. For exampslanted web site
lists only about 800 workspaces worldwide and thenlper already in-

cludes for example private studios (Deskwanted 012

According to the first global coworking survey (Fseh 2011b.), about

80 per cent of the spaces were set up by privatgaaies. The rest 20 per
cent were established by non-profit organisatioms jpublic sector. This

study is especially interested in the relativelyaBntoworking spaces

which are nearly always administrated by a noniposfjanisation or pub-

lic sector.
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Despite the rapid growth in number of coworkingcgs all the spaces
have not been successful. For example in Tampéankgnid, a coworking
community calledtilantekijat failed to open a coworking space of their
own due to small amount of people engaging to itatitekijat 2010). In
addition, every fifth coworking space has beenddrto quit due to finan-
cial problems according to the global survey. As ba seen in figure 4,
the spaces are mainly funded by renting desks darodkers, but some-
times the costs of maintenance exceed the incoasejting in financial
problems. (Foertsch 2011c.)

Spaces make ¢lvamn1 offiass

profit through...

T'ickets for events
Food & beverages

Other

Q Event Spaces
Meeting Spaces

U(".‘-;\'\‘

Figure 4 The ways in which coworking spaces make a profiid(global coworking
survey 2012).

Coworking was first seen in Finland in 2009 whenbHdelsinki was
opened. Since then also the cities of JyvaskylaTamdpere have received
their own HUBs. According to Minna Janhonen (intevw 15.12.2011),
HUB Turku will be opened during the year 2012.

Besides the HUBs, there are places in Finland, hwitdan be called
coworking spaces with slightly different emphasises

— A company called Grazy town is operating in Jyvdgkynd Pori
and is basically a business incubator for the mftron and com-
munication technology companies (Grazy town n.d.).

— Boost Turku is an entrepreneurship community airfegdactive
and innovative students in the local universitiese community is
concentrating in information and communication teslbgy (Boost
Turku n.d.).

— Protomo is a national network of coworking spacesich offers
support to the people who are trying to create siness of their
own (Protomo n.d.).

— UrbanOffice is maintained by the library of Helsirdnd it offers
working space free of charge (Vassinen 2011).

A definition for the coworking space seems to beeahat blurred, since
there is a lot of variation amongst the places,ciwhtall themselves
coworking spaces. However, coworking in one wayother seems to
also fit well for Finland. Not until the end of tlyear 2011 have some ide-

9
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as been brought up about establishing coworkingespalso in rural Fin-
land. In the next chapter, a need for the ruralarammg will be discussed.

2.3 Rural coworking

Coworking became popular in large metropolitan sua@hover the world,
but it seems like the next step could be spreaingore rural areas. An
example of rural coworking can be found in Pellssnaall town in the
USA with the population of 10 000. In October 2G4 @oworking space
called Veel Hoeden was launched there (figureFw( to start a cowork-
ing space in your small town 2011.)

Figure 5 A shared office space at Veel Hoeden (Veel Hoeddr2R

There are ten other rural coworking spaces in ti$AUaccording to
Coworking wiki (2012). In addition to these ruraveorking spaces in the
USA, there is only one other rural coworking spaceldwide, which is in
Netherlands (Coworking wiki 2012). However, Cowadgiwiki (2012)
has not been updated for four months which mayesigbat either 1) ru-
ral coworking is still taking its first steps arftey take place mostly in the
USA, 2) rural coworkers have established anotheunfo similar to
Coworking wiki, which was not found by the authdrtbis thesis, or 3)
there is no established international forum forgteavho are interested in
rural coworking.

The number of recently shared articles found onirtteenet and blogs that
are dealing with the field of rural coworking stghy suggest that rural
coworking is a phenomenon which is bubbling untderdurface, however
scattered the information about it seems to bes Viaw is supported by
the fact that large coworking chain the HUB hasmany requests about
spreading their concept to more rural areas. (Wyuemail message
19.12.2011).

According to Kidd (2011; Malone 2011), coworkingakes well also to
smaller towns and communities because it is usl@ahyin overhead. He
states that rural coworking spaces can benefitidhal community by
building sustainable rural economies, which happeysupporting di-
verse small businesses and enabling their colléiBeraperations. Kidd
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also states that there are a number of ways togerthe ownership of a
rural coworking space, which makes it suitableh® local funding reali-
ties. In addition, the flexibility of coworking ges the so called space
catalyst an opportunity to come up with creativiions in order to find
ways to build up a thriving coworking community. d€i says that a
coworking space in a rural area can be made ineratipn with local li-
brary, school, or parish, which would save cost$ lamld a stronger net-
work around it.

Kidd is not merely talking about rural coworkingr foe is building up a
coworking community to Whitesburg, which is a rutalvn with about

2000 residents. His aim is to support the diversitpccupations and ac-
tivities in the area, which is why he has shareddeas of coworking with
small business owners, economic development agereenmunity agri-

culture activists, musicians and non-profit orgatiens. (Buczynski

2011a.) Kidd states that even the smallest commegnitave vivid eco-

nomic life which should be made more visible.

The entrepreneurial spirit is strong in rural commities, and
coworking gives these fearless business ownersgpertunity to

come out of their basements and garages, andhatoublic eye.
Mark W. Kidd (Buczynski 2011a)

Linda Goin owns another rural coworking space dalla Venture Sta-
tion. According to Goin, it can be easier to geaucoworking community
in a rural town than in a big city, especially égple understand the bene-
fits of collaboration. The coworking space La Vert&tation was opened
when there were only two full time members, butsithen many part-
time members have started to use the space inglydiople who use the
meeting room for work sessions, like massagingaiher (Buczynski
2011a.)

It seems like rural coworking spaces need to hihiédcoworking commu-
nity as large as possible in order to succeed. fcg to the global
coworking survey (Foertsch 2011d) and operatorsogforking spaces in
smaller towns (Foertsch 2011e), there are also m#rer differences be-
tween coworking in small towns and big cities. Thest significant dif-
ferences and special characters for rural cowor&nedisted below.

— The average age of coworkers in small towns ugtéQ0 inhabit-
ants is higher (43 years) than in big cities umtmillion citizens
(32 years).

— Encounters of different age groups give young ramalorkers an
opportunity to share their skills with new techrggtfcand more ma-
ture coworkers an opportunity to share their casegerience and
networking.

— Coworkers in small towns use their coworking spase often than
those in larger cities because they have more sgialseme, many
have families who occupy their time, there is aklat public
transport and a smaller need for networking dua ttense social
network.

— Many new rural coworkers are concerned about tiaqy at a
coworking space and are asking for private offaams.
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It is obvious that these differences and also aspecial characteristics in
rural coworking must be kept in mind when consiggrestablishing a ru-
ral coworking space. In addition, the founders eeVHoeden name five
important things to remember if planning to estbla rural coworking
space.

— Do not limit the coworkers just to a few groupspaople, but in-
form all the potential coworkers of the area.

— Find out, what people require from a rural cowogkapace. Do not
purchase anything before you know it.

— Try to create a strong and committed community fiisaking, net-
working and even by having fun together.

— Find out what it will cost to run a coworking spdoe example by
benchmarking the running coworking spaces. Do msbaldish a
coworking space until the amount of engaged cowsrke large
enough to cover the costs.

— Talk to the engaged coworkers about what furnitureé equipment
they are able to share with the other coworkeraw(Ho start a
coworking space in your small town 2011.)

Buczynski (2011b) has conducted a small survey gntbe people who

own rural coworking spaces, and asked them to ghareinsight of start-

ing a rural coworking community. According to thengey, a space cata-
lyst should learn from the existing coworking spabeth in rural and ur-

ban areas and exploit the international coworkiogimunity through in-

ternet. They should also use social media andhverdurveys to increase
the interest towards the coworking space in tha.are

It seems like coworking can take place also inlraraas, because when
the size of a coworking space is smaller, the castssmaller. A rural
coworking space can even be operated in cooperafithnother local or-
ganisations, which helps to create a network arauadd make it more
able to cope during the bad economic times. In nbapter a need for ru-
ral coworking in Finland is being discussed.

2.4 Discussion about rural coworking in Finland

Coworking is a very new concept in Finland, sincevas not until 2009
that the first coworking space was establishedh@aen 2011, 9). Never-
theless, it has already proved to fit well for #ianish circumstances, as
addressed in chapter 2.2. So far coworking in Rohlaas merely been an
urban phenomenon, but in 2011 there were someatidis that also rural
areas of Finland could become part of the globalenent.

— Eeva Hellstrom from Sitra, the Finnish InnovatioimB, has come
up with an idea that by establishing coworking ssaaround the
rural Finland it would be possible to make the wait@mn potential
of the countryside benefit the whole Finland (S&€d.1).

— According to a programme called Landmarks by Sitra, Finnish
Innovation Fund, there are nine such groups of lgeapho are
ready to work, live or spend their spare time ia ¢buntryside. One
of these groups is called in the report as WLAN-gi&xers and ac-
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cording to the Sitra, they need coworking spacesworking.
(Sihvonen 2011, 5-9).

— Laura Janis from Ministry of Agriculture and Fomgshas stated
that so called country hubs could create sociabvations (Janis
2011).

— Research director Torsti Hyyryldinen (2008, 109)1ftOm Ruralia
Institute has written that the key factor in theccss of small
communities is an opportunity for creative peopledoperate.

In addition, fast and reliable internet connecticaa be seen as a crucial
factor in developing vitality as well as social ascbnomic sustainability
of rural areas. According to Heikkila (2005), espbg companies work-
ing in the field of information and communicati@chnology and the au-
thorities, find fibre optic networks very importafactor in the develop-
ment of an information society. However, teleopaniafire known to have
only a little interest to develop internet connewst in the countryside due
to the high costs. Vaisanen from Finnish teleoperBNA has told that it
costs thousands of Euros for a household to beeobed to a fibre optics
cable in a remote area (Operaattorit: valokuitanlikallis haja-asutuksen
koteihin 2011). A coworking space in a remote aveald enable a shared
high speed internet connection for example by puhlding.

Even though the idea of a coworking space in tmal feinland is brand
new, something similar has been done already irat@e1980’s. During
the time a large network of so called data cottage® tried to spread in
the Finnish countryside (Cronberg, Kolehmainen &hikeinen 1990).
The aim of the data cottages was to improve thsipitites to make a liv-
ing and to acquaint the people in the countrysal¢he world of infor-
mation society. Another aim was to make the dateages become service
centres of a sort, where people could meet eaddr atind deal with their
literal tasks by computers. (Leinamo 2009, 35.)ibmrthe recession in
1990’s, many of the data cottages were closed. réasons for closing
were, according to Leinamo (2009, 87-88), that riked for computers
was limited at the time and that those people wdmdneed, would rather
buy a computer of their own. There were also fimgnmroblems when the
public sector was not willing to maintain the faads, which were origi-
nally financed by local projects.

There seem to be signs which suggest, that cowgikirsomething that
would be needed also in the Finnish countrysideaRattages can be
seen as forefathers for coworking spaces and tirerehe should keep in
mind, how and why they became to an end. Nevesbeleorld has
changed significantly from those days and the cphiecoworking dif-
fers a great deal from data cottages.

2.5 Sustainability and coworking
This study is also interested in sustainabilitcoforking, as sustainabil-

ity is one of the five coworking values (Coworkimgki 2012). Further-
more, this study has been commissioned by Valomiach is a service
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centre for sustainable development and energy sssu&outhwest Fin-
land.

The most frequently quoted definition of sustaieadevelopment was
published by the World Commission on Environmerd Bxevelopment in
Our common futur€l987), which is also known as the Brundtland repor
Sustainable development is development that mbeetsi¢eds of
the present without compromising the ability ofufiet generations
to meet their own needs.
International Institute for Sustainable Developn2@it2

International Institute for Sustainable Developmé&2®12) defines sus-
tainable development shortly as environmental, esoa and social well-
being for today and tomorrow. This study is intezdsin all those three
dimensions of sustainable development.

Even though the full meaning of sustainability lhasbe determined by
each coworking space individually (Kwiatkowski aBdczynski 2011),
sustainability being one of the main values of cdkivg is a remarkable
thing, as it supports all the ambitions of makimmyvorking a sustainable
business in any way. It seems that there trulyfacéors in coworking
which can have positive impacts on environmentatjed and economic
sustainability, as can be seen below.

The commissioner of the study, Valonia, has a famusenvironmental
sustainability and that is the main reason why they interested in
coworking (Véaisénen, interview 29.9.2011). Threkedent aspects of en-
vironmental sustainability can be identified in aking, which are envi-
ronmental impacts of 1) coworkers and their actio®s a coworking
space, and 3) businesses that take place at akiog@pace.

There is a web site called Green coworking, whiebnss to have listed
the most obvious measures that coworkers need o @aler to minimize
their environmental impacts of coworking.
— Optimize the energy settings for your computer atiter devices
and shut them down at the end of the day.
— Turn off lights in spaces that are unoccupied.
— Keep things digital and dematerialized whenevesinbs.
— Print on both sides of the paper and use mispamisotepaper.
— Use reusable containers for your lunch as welllaie putensils and
napkins. (Green coworking 2010.)

World Wide Fund for Nature (WWF) has a programmkéedaGreen Of-

fice, which is a practical tool for the workpladesbecome environmental-
ly-friendly and save costs at the same time. Wagd which fulfil the

requirements are allowed to use the Green Offige.ltn order to get the
logo a workplace has to, among other criteria, @apractical environ-
mental programme, improve energy-efficiency, redweste, and report
to WWF annually. (WWF 2009.)
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WWF has also created a list of guidelines whicltegan easy start for an
office to improve its eco-efficiency. Below is astliof the guidelines,
which are not overlapping with the list by Greemvodking (2010).

— Do everything you can to save energy and offsesgions generat-
ed by your consumption of energy by using Gold &an-certified
projects.

— Use virtual meetings instead of arranging businegs. Offset
emissions generated by possible business trips diyguGold
Standard-certified projects.

— Walk or cycle to work or use public transportatiofelework
whenever possible.

- Eat vegetarian food.

— Use local services as incentives — not goods.

— Do your best to use less, re-use and recycle.

— Purchase environmentally-friendly products andisesr Rent and
lease instead of buying. (WWF 2009.)

One of the things that can be associated to cowgri&ind one that was
hardly dealt with by Green coworking (2010) or WWX009), is tele-

commuting. Telecommuting can be defined as any wdrich is carried

out at a distance. If telework is done by workingni home the commut-
ing reduces to zero as well as pollution caused.biywo-car households
may even be able to sell their other car. (Telewaskociation n.d.)
Coworking spaces support telecommuting by givinglrnative to tele-
commuting at home, which can be sometimes trickigeffamily is home

as well or if there is no spare room where to de’®mvork. Coworking

spaces may also encourage potential telecommutdrg telecommuting

or to telecommute more often. However, commutingdworking space
causes some impacts for the environment dependingh® means of
transportation a person decides to use.

Some parts of the previous two lists made by Goesvorking (2010) and

WWF (2009) seem to be more suitable for an owner lnost of a cowork-

ing space. Such guidelines are the ones which adxie to purchase fur-
niture from a second hand shop, to ensure goodfusatural daylight and

good air quality. In addition, both lists advicen@ke recycling easy and
overall sort out the office waste. (Green coworka®d.0; WWF 2009.)

The third issue that causes environmental impact @working space
are businesses that take place there. As pointeé@aolier, coworking is
potentially a sustainable business as sustainaslibne of the coworking
values (Coworking wiki 2012). Probably the largesworking chain, the
HUB (see chapter 2.2), seems to have an ambititrelfp solve the large
scale problems of our time, which include environtaéchallenges.

Our members' projects cover all industries andgasibns, from

fair-trade eco-fashion to micro-finance for the pdmm inclusive

education to zero-waste supply chains, from cotpoeatrepre-

neurship to peer-to-peer crowdsourcing models, randh, much

more.

Sustainable impact n.d.
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There is a smaller coworking chain called Greenc8pawhich have also
named environment as one of the issues that thpg bweir coworkers
would focus on. “We unite and cultivate the socralovation, environ-

mental, socially responsible and nonprofit comniasit (Green Spaces
n.d.). A quick look at some of the other coworkisgaces’ web sites
shows that environment is not visibly emphasizethe@m. This may mean
that coworking spaces do not want to limit thedief the people that are
welcomed to join them as it would be potentiallyrhful for the business.

Coworking has also value in terms of economic snahality and, in fact,
most of the environmental issues above have pes#tonomic impacts as
well. According to Kwiatkowski (2012), coworking apes help people to
stay in town instead of moving to bigger cities,iathpreserves their
skills, money, and enthusiasm for use in the lecahomy. She also states
that smaller businesses are highly important ftocal economy because
they live, work and shop locally. Buczynski (201be)ieves that cowork-
ing spaces give entrepreneurs and freelancerseaesaironment to try
new things as well, which benefits the whole comityun

Figure 1 in chapter 2.1 shows that low costs aeeadrthe most important
benefits of coworking. It is fair to say that warliat home is usually the
cheapest way to work as there are no costs frommdimg or renting the
desk. However, if one takes into account all theifess opportunities that
are missed if working at home, it is not that sienphymore. In addition,
if one considers things like being able to use higlality office equip-
ment, gain wider network of people, meet one’sntien professional of-
fice space rather than at home, and common receptiovhich you are
nearly always reachable — it becomes apparenthbabtal cost of work-
ing at home might actually be bigger compared wwar&ing.

Coworking supports telecommuting, which has alsoeseconomic bene-
fits. A company which encourages telecommuting ceduhe amount of
office space that is required, which is one wagdwge costs. In addition,
telecommuting reduces commuting to work, which sghgople to save
the money that would otherwise have been spentetrolpand reduces
the pressure on the transport system. (Teleworkcagson n.d.) The most
significant benefit to economy could be the inceeimsproductivity as, ac-
cording to Telework association (n.d.), many orgations that have em-
braced coworking have increased their efficiency.

Social sustainability is one of the three dimensioh sustainable devel-
opment that this study is interested in. It seeimgous that coworking
has a strong positive impact on social sustairtgpfior it is the feeling of
loneliness that is the main driver behind the whmeiorking phenome-
non (Dullroy 2012). In addition, all the five covkamg values, which are
collaboration, openness, community, accessibilityf austainability, have
a strong sense of sociality in them (Coworking vid@iL2).

It seems like instead of fancy premises and higllityuamenities, social

interaction is the most important benefit of workiat a coworking space,
as could already be seen in figure 1 in chapter 2.1
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My lightbulb moment was realizing that a buildirgjust a shell
without a cohesive community to fill it. My prioidis quickly
shifted from finding the perfect space to findimg tright tribe of
people.

Jen Lea, Space catalyst (Kwiatkowski & Buczynski 20

There are also other social benefits in coworkiigcording to DeGuz-
man (2011), coworkers usually get higher motivatidren working with
similar minded people, but also healthier relati@tween work and fami-
ly life. In addition, many positive social impaabecur if a coworking
space reaches some of the highest levels of therkow pyramid of
needs, shown in figure 2 in chapter 2.1.

It seems like coworking can be quite effortlesgikéd to all three dimen-
sions of sustainable development. There is alsoca geason to believe
that coworking may result in positive impacts orvismnmental, social

and economic sustainability, if the space is operat a responsible way
and coworkers are acting by the five values of adwng.
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3 RESEARCH QUESTIONS AND METHODS

Theoretical framework has shown that coworking dgrasvn very rapidly
in number since it was coined in the USA in 200% that it has become
a global phenomenon. There seems to be a globainoaity of people
who are interested in coworking and they have cotatusome amount of
studies and surveys concerning coworking in genddalever, rural
coworking, which gathers increasing amount of egeraround the world,
seems to be the subject that is barely looked into.

3.1 Research questions

This study is interested to know, if there will beif there already are
such conditions in the rural areas of Southwedthth which would ena-
ble an operation of coworking spaces. Therefore,ntlain research prob-
lem of the study is as follows.

Which are the preconditions for sustainable rural oworking spaces in
Southwest Finland?

Southwest Finland was defined to be suitable arethfs study since it is
the area where Valonia, the commissioner of thislystis operating. A
limitation to merely rural areas was made with¢benxmon decision of the
author and Valonia. According to Valonia’'s coordoreof sustainable de-
velopment, Vaisanen (interview 29.9.2011), Valothaks that cowork-
ing in rural areas is something which could de@daas amount of com-
muting - and therefore polluting - to work by cardugh enhanced oppor-
tunities to telecommute. Valonia also believes toavorking could bene-
fit the whole society by creating new business ofymities and by
strengthening social networks at the local level.

The preconditions for rural coworking spaces intBaest Finland can be
identified by exploring the current situation indtand, in which there al-
ready are many thriving coworking spaces, and r8mlthwest Finland,
in which there are no coworking spaces at the momen

The following research questions are used to givarswer to the main
research problem.

1. What experience is there of coworking in England?

2. Are there sustainable impacts associated with cowking in
England?

3. What are the needs of potential rural coworkers inSouth-
west Finland?

There is only little knowledge and literature aghle about rural cowork-
ing and therefore this study could have focusednamy other research
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guestions as well. For example following reseangéstjons remain to be
solved in the future.
— How much a rural coworking space can potentiallgrease the
amount of commuting?
— Is there a need for rural coworking spaces in Seesh Finland?
— Is it possible to make sustainable business by ingn@a rural
coworking space?

3.2 Field study

The purpose of the thesis is to find out the predams for sustainable
coworking spaces in the rural areas of Southwedafd. The goal of the
thesis is reached by describing coworking as a gnenon and by map-
ping the preconditions for it in the chosen area.

For the descriptive part of the study, a qualiefield study method is be-
ing used. The aim of the descriptive study is towheent the most essen-
tial and interesting features of the phenomenoms(étivi, Remes & Saja-
vaara 2001, 128). In this study, the descriptive pall be executed by
getting to know to the English coworking spacesrduthe author’s stu-
dent exchange period in University of Leeds. Anptaen in the field
study is to increase the author’s understandingdarorking.

3.3 Case study

For the mapping study the most suitable researakegly is usually quali-
tative and as a method a case study is often &&sk study is a good
method in order to get the detailed data of a simglse. (Hirsjarvi et al.
2001, 123-128.) It is also a good method when rekaay a phenomenon
which is only a little known and when trying to w@ndtand people’s be-
haviour and actions (Rasénen, lecture 1.10.2011).

A case study method is suitable for this studyesicaworking in the rural
Finland is a brand new idea and suitable geographiea for the case
study is available (figure 6). Mietoinen is a smallal community in

Southwest Finland with a few potential propertie$é used for cowork-
ing purposes, the area has enough population tegsept a typical rural
community in Southwest Finland, and finally, Mieten is well-known

area to the author of this thesis.
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Figure 6 A map showing the area of Southwest Finland (Goowps 2012).

According to the preliminary studies made by théhawu of the thesis,

there is a group of people in Mietoinen, who aterested in working at a
rural coworking space. Mietoinen is a remote rar@a and many young
adults have moved there to raise their childremyiotheir small business,
to grow part of their own food, or to escape thsyblife of a city. Many

of the newcomers seem to have an academic degdetherefore usually
do knowledge-based work.

However, internet connections which can be seea esucial factor for
the knowledge-based work, are not fast or reliabléMietoinen or in
many other rural areas of Southwest Finland. Theeaihany people have
to commute to the nearest city to work or thentdrgope with the internet
connection available. In this study a group of pts coworkers who live
in Mietoinen were interviewed in order to find oilneir needs and re-
quirements concerning a rural coworking space, Wwhkimuld enhance the
possibility to make their living.
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4 FIELD STUDY ENGLAND

This chapter will describe the field study in Engla which was made
during the spring 2012. In addition to the pregdaret for the field study,
the chapter will give detailed information aboue thisited coworking
spaces.

4.1 Preparation for the field study

The field study became possible with the grant fiéAMK University of
Applied Sciences and the financial support fromdbmmissioner of this
study, Valonia. The funding for the field study wassured when the au-
thor of the thesis received an invitation to vidiiversity of Leeds from
April to June in 2012.

Most of the preparations for the field study werade already in Finland,
including the guide for visiting the coworking spag¢ which is presented
in the next chapter. What was left for the timeEmgland was contacting
the coworking spaces and making appointments \wéh hosts.

4.2 A guide for the visits

A guide for the field study (appendix 2) is basedtloe other guide made
for the case study Mietoinen (appendix 3). Accaydim Levonen (person-
al communication 10.2.2012), it was important tedict the possible re-
sults for both studies in order to be able to middean convergent. This
was done by putting both guides side by side aad thoosing the suita-
ble methods for the field study. The idea is showmable 1. The three
themes in the first column of the table were fornede able to focus the
interviews on the issues that would produce adegdatia for the research.
The three themes were also used to divide theatetledata into appropri-
ate subchapters in chapter 6.

Table 1  Matching the case study in Mietoinen and field gtudEngland.

Themes/ Phase of the Methods for the case Methods for the field
study study Mietoinen study England
Issues affecting the need Interview potential Interview coworkers
for a coworking space | coworkers (semi- (structured interviews).
structured interviews).
Issues affecting the at- | Interview potential Interview coworkers
tractiveness of a coworkers (semi- (structured interviews),
coworking space structured interviews). | observe, analyse bro-
chures and web sites.
Importance of the sus- | Interview potential Interview hosts at the
tainability issues coworkers (semi- coworking spaces (strug-
structured interviews). | tured interviews), ob-
serve, analyse brochures
and web sites.
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Structured interviews were found to be the mostr@mate for the field

study, because there was likely to be a limitecetior each interview. It
was also possible that people would not have theedand of interest to-
wards the study as they did have in Mietoinen. &toge there were not
very many questions in an interview as other methwere emphasized in
the field study.

In addition to the structured interviews, an obagon was made at
coworking spaces to get a comprehensive imagewfdoworking spaces
and coworkers operate. Observation is a good mdthroal qualitative re-
search. It is also a very good method when exgjainiteraction between
human beings. (Hirsjarvi et al. 2001, 200). Cowogkis largely about so-
cial behaviour and therefore observing was a skitatethod for the field
study. Observation was made by taking pictures laneriting notes of
the issues that were found interesting by the autBoochures, leaflets
and web sites were analysed in order to get betterall image of the
coworking space.

4.3 Visits to the English coworking spaces

Field study consisted of visits to three differeatvorking spaces. Aim of
the field study was not only to find an examplewfl coworking, but al-

so to benchmark coworking spaces in bigger citressee how they oper-
ate. Even though all the ideas and practises cab@atopied to rural

coworking in Southwest Finland, benchmarking maiivde new ideas

which are more suitable for local circumstances.

In addition, the information gathered in urban cdumgy spaces can be
later exploited in Southwest Finland if there ang attempts to establish a
coworking space and the audience need to be cawioicits benefits and
popularity worldwide. There is a risk that new iseaay be neglected at
first as has happened in the USA, the home of ¢l king movement.
One of my early lessons in space catalysm wasethiezation that
hardly anyone in my community had ever heard abowtorking.
It became very clear that | would need to spendy@ificant pro-
portion of my time educating people about the cding move-
ment.
Kwiatkowski, A. (Kwiatkowski & Buczynski 2011)

In addition to being different in their style ankeir focus, the visited

coworking spaces had a very different geograpHmedtion as one can
see on figure 7.

22



Preconditions for Sustainable Rural Coworking Spanesouthwest Finland

Figure 7 A map showing the visited coworking spaces in Endl{Google maps
2012).

The first visit was made on £1of April 2012. The visit was made to Ap-
pleby Business Centre in Cumbria, which is nearkiweler of Scotland.
The meeting with the owner Carl Bendelow was aredngy David Horn,
who lives in Cumbria and who was the tutor for file&d study in England.

Appleby Business Centre came up off ®®April in a meeting with Caro-
line Turner, who is a development officer for thegamisation called
Cumbrian Action for Sustainability. Mrs Turner ditbt know the term
coworking but had heard of a place which soundke ii could have
something to do with rural coworking. The place wasdled Appleby
Business Centre and it was located in Appleby, Wwihias a population of
3 500. (Turner, interview 10.4.2012.)

Already during the arrangements for the visit ineed out that Appleby

Business Centre was not an actual coworking spesd¢he owner Carl

Bendelow had never heard of a term coworking (Hpersonal commu-

nication 10.4.2012). Instead they rent office spacécal entrepreneurs
and offer services that small business owners miglad e.g. office

equipment. It became apparent that Appleby Busi@=sdre had only a
little to do with coworking as the owner Mr. Benolel told that there are
only little opportunities for social interaction theen entrepreneurs who
work there. (Bendelow, interview 11.4.2012.)

The centre was established already in 1986 and thack the only fax and
copier in Appleby was located there. However, amyavent by comput-
ers and other IT equipment became cheaper to baiyt avas more diffi-

cult to find people who needed the services thailélpy Business Centre
was providing. (Bendelow, interview 11.4.2012.)isTis the development

23



Preconditions for Sustainable Rural Coworking Spanesouthwest Finland
-~~~

that seems to have taken place in Finland as a®ltlescribed in the end
of chapter 2.4. At the time of an interview, fourt@f ten office spaces
were empty and it was, according to Mr Bendelowe thuthe global re-

cession.

Even though it was somewhat disappointing notrid & rural coworking
space, the visit to Appleby Business Centre waifittas Mr Bendelow
was able to provide the author with the currentlehges of renting office
spaces in the rural England. Those challenges easebn connected to
coworking as well. Mr Bendelow (figure 8) was peutarly worried about
the decreasing importance of rural areas in thdigingociety. “Govern-
ment is urbanizing the community” (Bendelow, intew 11.4.2012). He
also said that there is a contradiction betweeregovent’s policy and the
reality, because the modern mobile technology dw rieed for high
guality housing seem to give grounds for the ofgpasieasures. In addi-
tion, he had wondered why even the projects comugrrural areas are
usually conducted in urban surroundings insteaalrofral office space.

Figure 8 Owner Carl Bendelow in front of Appleby Business@e.

The second visit was made to HUB Islington in Lomdfigure 3 in chap-
ter 2.2) and it took place on "1®f April. HUB Islington was chosen to be
visited because, according to their web site, & tieere that the first HUB
was established in 2005 (HUB London Islington nWhat is the Hub?
n.d.). HUB Islington was contacted by email andytheplied soon to tell
that they were interested to hear about the studytlaat one of the hosts
would show the coworking space to the author.

HUB Islington was a proper coworking space andisé gave a lot of
data for the study. According to the host Anna Le(igterview

19.4.2012), there are nearly 40 coworkers who hsespace actively,
which means that it was nearly fully-booked. She®aaid that many oth-
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er coworking spaces in London are more formal apidso local either.
“There is a strong community in HUB Islington. Yoan share your per-
sonal things whereas it isn’t possible in some otevorking spaces.”
(Levy, interview 19.4.2012.)

HUB Islington is privately owned by a company tladdo owns another
HUB in London. However, the company is not tryirgy rhaximize the
profit.
HUB Islington is a social enterprise; they keerirtpeices low so
they can support social businesses. Majority of rttemney goes
back into running and developing the space.
Levy, interview 19.4.2012

The author was invited to a thing called sexy sdl@gure 9), which
means making salad together with fellow coworkers @ating it together
every Thursday (Levy, interview 19.4.2012). Amorthes things in the
HUB Islington, sexy salad was a fine opportunityotiserve the dynamics
of a coworking space. In addition, a visit to HUS&irigton produced a
contact to a rural coworking space called West bexhwhich was later
contacted by email to get additional data for tiuel.

Figure 9 Sexy salad at HUB Islington (Justinien TribillioG12).

The third visit to a coworking space took place4Shof May in Leeds.
The author of the thesis was a visiting studerthen University of Leeds
during the spring 2012 and a coworking space cdlétl Broadcasting
House was easily reachable due to its location teacampus area. Old
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Broadcasting House was contacted by entaifIMay and soon after the

author was welcomed to visit Old Broadcasting House

The visit was hosted by Alistair Hay, who was resgble for client rela-
tions at the coworking space. Mr Hay told the auffrdterview, 4.5.2012)
that the name of the building dates back to thes timmen BBC, British
Broadcasting Corporation, used the building asimi$ in Leeds. In addi-
tion, he told that the building (figure 10) is cemtly owned by Leeds Met-
ropolitan University, which gives financial and @lgperational support to
coworking and other activities that take place Id Broadcasting House.
Financial help includes coworkers who would otheennave to pay more

for the usage of the space. (Hay, interview 4.52201

Due to being in close cooperation with the uniwgrdéhe coworking space
is targeted for people who are so called digitatlk®os. At the time of the
visit there were 35 coworkers who used the spatieeic and there were
few workstations available. Most of the coworkeise uthe coworking
space two to three times a week and no one hasianvorkstation. (Hay,

interview 4.5.2012.)

Figure 10 Old Broadcasting House in Leeds.

During the visit, the author received a lot of imf@tion, but had to ar-
range second visit to Old Broadcasting House irotd be able to get all
the data available. The email discussion which tolalkce before the first
visit failed to give hosts in Old Broadcasting Heus full view of the
measures that the author was willing to conducinduthe visit, e.g. ob-
serving. Therefore second meeting was arrangedtaodk place on 2%

of June.

Lack of resources was a reason why no more vigte \wnade to cowork-
ing spaces in England. In case there had been maney and time avail-
able, it would have been useful to visit at leasdther rural, or at least
less urban, coworking space. A decision to focusaanurban coworking
spaces in London and Leeds was made by authorsofhisis when there
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was no luck in finding any rural coworking spacesitable rural spaces to
visit were being looked for already in Finland thgh the rural network in
Finland and their contacts to rural England (Matkkemail message
17.11.2011). This, however, did not produce anwltesAdditional in-
formation was collected through emails and by usmernet to get a bet-
ter image of the whole coworking scene in England.
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5 CASE STUDY MIETOINEN

Case study in Mietoinen took place in March 201Biclw was before the
field study in England. This chapter will tell alhdbe preparations for the
case study and the implementation of the interviews

5.1 Preparation for the case study

In a qualitative research the data is typicallyhgatd in a way, which em-
phasizes the point of view of the participantsodder to enable this, some
sorts of interviews are usually conducted. (Hingj@t al. 2001, 155.) In

this study, semi-structured theme interviews wesedu Typical feature for

the theme interview is that the interviewer is avaf the subject and the
themes of the interview, but the precise form ardkoof the questions
are missing (Hirsjarvi et al. 2001, 195). Howeverthis study an inter-

view had a structure, which also gave the respdasderfreedom to men-
tion things they find important.

According to Rasénen (lecture, 1.10.2011), the gragon for the inter-
view should be made carefully by following the stéelow.
1. Analyse the research questions.
2. Find out what information will be needed from tlespond-
ents.
3. Compose an interview guide and questions for ttervrew
(compare them with the research questions).
4. Decide who can offer the required information.
5. Make the first draft of the interview form.
6. Test the draft as test interviews.
7. Finalize the interview guide and the questions.
8. Decide how the interviews will be recorded.
9. Contact the respondents and motivate them to attend
10.Tell respondent that an interview will be recordedl ask
whether she or he wants the collected data to pedanfi-
dential.

In this study the steps presented above were felloprecisely. The prep-
aration process is described in detail in the foithg chapters.

5.2 A guide and questions for the interviews

An interview guide is needed to be able to conduetinterviews fluently
and to advice respondents with the similar backgiounformation. An
agenda below is formed to enable a smooth staddh interview. Aim of
this study was that the interviews would take altbuty minutes each,
but it was defined to be forty-five minutes aftee test interview.
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An interview guide was conducted in Finnish duéhefact that all the in-
terviews in case study Mietoinen were made in KinniBelow is the
structure of the interview guide summarised.

1. Contact a respondent and ask if she or he wouddtbkattend to the
interview. Make an appointment with the respondent.

2. Conduct a little story about a fictional rural cakiog space (appen-
dix 4) and send it to the respondent to orientatedn him and ask the
respondent to read it before the interview.

3. In the beginning of the interview, tell the respentdsome basic in-
formation about the study and ask if she or he svamtknow more
about coworking or any other issue before procepdilse simple and
understandable language.

4. Give the respondent some practical information ow khe interview
will be conducted.

5. Tell the respondent when you switch on the recoashel conduct the
interview. Be flexible enough to let the respondexypress her or his
own views freely as it may provide additional analuable infor-
mation for the thesis.

6. In the end summarize the interview briefly and thtre respondent.

The questions for the interview are shown in appe8din order to make

the answers for the interview relevant to the studgy are listed below

three themes which help to find adequate dataHerrésearch questions
shown in chapter three. The three themes wereuskso to divide the col-

lected data into appropriate subchapters as seanidechapter six.

Each respondent represented one group of respadentexample a
group of telecommuters or small business ownensth&l questions were
formed in a way that highlighted the opinion of thleole group instead of
a mere respondent. It is a way to decrease theofiskcially acceptable
answers, which may occur during the interviews gjdnvi et al. 2001,
193).

5.3 Groups to be interviewed

It is important to choose the right people for ititerview i.e. who are able

to contribute to the study. Equally important isi@ke sure that selected
respondents really represent the majority of thepfgewho are potential

rural coworkers in Southwest Finland.

To be able to pick up right people for the intewse it is necessary to ex-
plore who are usually welcomed to work at a cowagkspace and get
some kind of benefit through it. It seems like théas been no need to
precisely define the universal target group for oking, and that
coworking spaces do not usually want to restricatind of people are
allowed to join them. On table 2 there are a feaneples of the main tar-
get groups for a few coworking spaces, accordinghto explored web
sites from around the world.
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Table 2  The main target groups for some coworking spaces.

Name of the coworking space Target groups
HUB Helsinki, Finland (n.d.) Entrepreneurs, fre@ars, social innot
vators, change makers.
Coffice Club Bratislava, SlovakipEntrepreneurs, freelancers, small busi-
(n.d.) nesses, designers, consultants, writers,
artists, IT professionals.

Office space coworking, USA (n.d.) Small businesselecommuters, inde-
pendent workers, freelancers.

Fishburners, Australia (n.d.) Tech startups, mentadvisors, inves-
tors.

Co-creation Hub, Nigeria (n.d.) Hackers, designagexsh companies,

entrepreneurs, social entrepreneurs,
academics, investors and everyone
interested in technology innovation and
application for prosperity in Nigeria.

It is important to remember that table 2 is a vemall sample of all the
different coworking spaces around the world. Nehaddss, it gives some
idea of the typical target groups for coworking ggm It seems like
coworking can be easily associated at least wighfdHowing professions
and occupations, which were mentioned in most ®fctses.

— Entrepreneurs

— Freelancers

— IT professionals

— Social innovators/ change makers.

Other groups were mentioned only once or twicectvimay indicate that
they might be special characters for some coworkpages. According to
the Hay (interview 4.5.2012) from a coworking spaedied Old Broad-
casting House in Leedand Levy (interview 19.4.2012) from HUB Is-
lington in London, all the coworking spaces in Leehd London have
different target groups and special characteris féasonable to presume
that specialization is a global phenomenon, whiochla partly explain the
variation between coworking spaces shown in table 2

There is, however, one group which is among thst leeentioned groups
in table 2 and one that is especially interestmthe commissioner of this
study - telecommuters. Although telecommuters weméy mentioned
once, it is a group that is very interesting t@miew and to find out about
their needs and requirements concerning rural dawgr

When choosing suitable groups to be interviewedibhoal coworking, it

is logical to take a look at demographic informatas well. At the end of
2010 there were a total amount of 465 183 peopiediin Southwest Fin-
land. The land area is 10 700 k¥rwhich means that the average residen-
tial density is only 43,5 people per square kilognetRegional council of
Southwest Finland n.d.)
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The number of employed people in Southwest Finknithe end of 2010
was 202 007. If one takes a closer look at theldi@ind industries which,
according to table 2, may benefit from coworkirtgg humber of potential
coworkers in Southwest Finland is 6 147 (table (3}atistics Finland

2011.) The number merely includes people from thesen fields who
work as entrepreneurs, as self-employed people sed® the most com-
mon target group for coworking spaces. Number 6 s4@bviously a

rough estimation, but it gives some kind of ideatlo® number of people

who might be potential coworkers in Southwest Fidla

Table 3  Number of potential coworkers in Finland (Statistiinland 2011).

Field or industry Number of people
Information and communication 260

Financing and insurance 128
Professional, scientific and technica® 420

activities

Other services 1812

Unknown 1527

Altogether 6 147

Telecommuters are one of the interest groups sghidy, but it seems to
be very difficult to find any statistical informat about the number of
people who telecommute. According to Heinonen &rigaaa (2009, 10),
the number of telecommuters varies in Finland betw&0 000 and
200 000 people, depending on the classificationthadlifferent ways of
measuring it. Approximately one tenth of all therds live in Southwest
Finland which means that there are roughly 2 0@D-000 full-time or

part-time telecommuters in Southwest Finland.

If one sums up the number of entrepreneurs workirtge field that ena-
bles coworking, and the number of telecommutestabal amount of po-
tential coworkers in Southwest Finland is somewtmreveen 8 000 and
26 000 people. However, this study is interestexural coworking and it
is important to keep in mind that the number ofeptial rural coworkers

is significantly smaller, although very hard toiestte.

The information above results in choosing the feitay groups to be in-
terviewed. There is a good reason to believe thatding might attract
other groups as well, but taking into account tesources in this study,
one has to settle for six groups which are maigetagroups for cowork-

ing or especially interesting for the commissiookthis study.

Groups to be interviewed:

IT entrepreneurs

Small business owners
Part-time telecommuters
Full-time telecommuters
Freelancers

Local innovators.

ok wNE
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5.4 Implementation of the interviews

Six interviews were made between thd' Ed 22¢ of March 2012. The

respondents got to choose where the interview wiakid place i.e. which

place would be the most convenient for them. Thokéhe respondents
chose to be interviewed at their workplace, twa aearby restaurant and
one came to meet the author at his home.

It was fairly easy to get people to take part i ifiterview. Only one was
somewhat reluctant at first since he had no neestad working at a
coworking space. Nevertheless, he agreed to attdmeh he was made
clear that he merely represented a group in amvietg and did not have
to take his personal needs into account.

All the respondents had read the fictional storgt tivas sent to them in
advance (appendix 4). It helped to get a quick smdoth start for each
interview. At this point it was easy to see theueabf the test interview,
which was made during the planning process. Alnadisthe questions
were short and simple enough so the respondentrstodd them straight
away. It took about 45 minutes to take the intewind it was short
enough time to maintain the concentration of trspoadent.
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6 ANALYSIS AND RESULTS

The case study in Mietoinen and the field stud¥ngland gave a lot of
information to be analysed. The majority of theomfation was gathered
through the structured or semi-structured themenmgws whereas other
methods, such as observing, produced additional fdatthe author to get
a better understanding of the whole phenomenon.

According to Eskola (2007, 174theme interviews are usually analysed
by locating each answer under the appropriate th@nee it is done, it is
easy to analyse the data theme by theme by chotengpost fruitful an-
swer and then seeing what it contains. The imageishreceived is then
edited with the next answer and so forth, untilwhele data has been an-
alysed.

Both the interview for the field study (appendixat)d the case study (ap-
pendix 3) were divided into three themes which waeséollows.

1. Issues affecting the need for a coworking space

2. lIssues affecting the attractiveness of a coworkjpace

3. Importance of the sustainability issues

These themes were used to make the most out ahtiiiews in both
studies and to get adequate data in order to leetalgive answers for the
research questions. Table 4 shows how these theesets help to give an-
swers for the research questions of the study.yEgexen cell indicates
which part of the study has produced informatianvibich research ques-
tion.

Table 4 Linkage from the themes to the research questions.

Themes of the | Part of the Research question
interviews study What expe- | Are there | What are the
rience is sustainable | needs of po-
there of impacts tential rural
coworking | associated | coworkers in
in England? | with Southwest
coworking | Finland?
in England?

Issues affecting| Field study
the need fora | England
coworking Case study
space Mietoinen
Issues affecting| Field study
the attractive- | England

ness of a Case study
coworking Mietoinen
space

Importance of | Field study
the sustainabil- | England
ity issues Case study
Mietoinen
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The findings of the studies should be reported $ipgiquotations and by
making conclusions and summaries of all the in&awvel It is also im-
portant to bring up the answers that differ frone thain line. Further-
more, one has to keep in mind that people may sipeakother way in an
interview than they normally would. This has to tagen into account
when analysing the answers and not to generalsedbults too much.
(Hirsjarvi & Hurme 2001, 194.)

6.1 Issues affecting the need for a coworking space

The first theme of the studies was about issuesatfiect the need for a
coworking space. In the case study Mietoinen issiffesting the need for
a coworking space were explored with six questasied from the poten-
tial rural coworkers. In the field study Englands$le issues were explored
by asking two questions from the coworkers, hawangpnversation with
the host and by analysing the basic informationualaocoworking space
where they work.

There were six potential coworkers who replied e tquestions in

Mietoinen and nine coworkers in England, who gaasrtopinion on this

matter. Two of the respondents worked at ApplebgiBess Centre, three
at HUB Islington in London and four at Old Broadoag House in Leeds.
Respondents working at Appleby Business Centre faesie answers via
email whereas the others were interviewed facade.f

6.1.1 Field study England

All the three visited coworking spaces were quiteecent from each oth-
er and in fact, Appleby Business Centre was noh eveactual coworking
space (see chapter 4.3). Therefore it is sensiblenalyse the findings
separately at first and present a short summatiyeaend of the chapter.
Key findings will be presented later in chapteresev

Even though Appleby Business Centre offers rerffadeospace i.e. is not
an actual coworking space, there are some issuEsditg to the visit
which are identical with a coworking space. Bel®nailist of the issues
that both coworking space and rental office spaoeige.

— Place to work at.

— Fast and reliable internet connection.

— High quality office equipment.

— Meeting room.

- Kitchenette.

— Opportunity to separate home from work.

The biggest difference between a coworking spaak amental office
space is in the amount of social interaction thlies place between the
people who work there. A coworking space is desigonesupport collabo-
ration and is usually an open floor plan office,endas at a rental office
space all the entrepreneurs work at their own spadeprivacy. Accord-
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ing to the owner of Appleby Business Centre, Cahdelow (interview

11.4.2012), the people who use the office spaédepleby Business Cen-
tre do not interact with each other, unless thgypka to meet in the cof-
fee room. It is easy to see the most significafitedince between a
coworking space and a rental office space justdmgparing the pictures
shown in figure 3 in chapter 2.2 and figure 11 telblowever, it is inter-

esting to see that an office room at Appleby Bussn€entre does not dif-
fer that much from the rural coworking space shawfigure 5 in chapter

2.3.

Figure 11 An office room at Appleby Business Centre.

Two people who work at Appleby Business Centre aidut the factors
which made them use the office space in the filatg One of the re-
spondents said that a shop was selling up and tieahaopportunity to
take it over. The other one simply found it an esslition to run one’s
own business. “Ease of use, easy in and out termstility bills or busi-
ness rates to pay. Basically lack of hassle.” {(#ate at Appleby Business
Centre, email message 22.5.2012). Even thoughtal reffice space may
lack social interaction, there seem to be factohsclv make them im-
portant for rural entrepreneurs. An indicationhtis that some entrepre-
neurs are ready to drive a long distance to be tblwork at Appleby
Business Centre — one as much as 50 miles oneBegé€low, interview
11.4.2012).

Nevertheless, there are also issues which disherluse of Appleby Busi-
ness Centre. The other respondent said that tradige disturbs his work
occasionally and the other respondent had similarigible issues which
disturb the usage. “Lack of parking, proximity teing accommodation

and main road.” (A tenant at Appleby Business Genémail message
23.5.2012). In addition, there may be more fundaaiessues decreasing
the need for a rural office space, as Mr Bendeloyued that rural areas
are neglected by the government although the maodilenology, need for
high quality housing and also other factors wouldce ggrounds for many

operations in the rural areas (Bendelow, interviduwt.2012).
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A few factors stood out when coworkers at HUB Iglon were asked
what made them work at a coworking space in tis filace. Respondents
emphasized the meaning of them being able to be maciable and to
have a community around them. It seems like theabkoteraction deliv-
ers collaboration at coworking spaces as all thveockers at HUB Isling-
ton said something related to it.
— Working with other people who are experiencing Hane chal-
lenges.
— To share your ideas with like-minded people.
— You have someone to discuss your ideas with andcgouwork
with others. (Coworkers at HUB Islington, intervied9.4.2012.)

Lack of social interaction and collaboration se@nbé the most signifi-
cant issues which create a need to work at a caomgpdpace as there were
only a few other things which were mentioned. Areiaiew with the host
Anna Levy supported the coworkers’ view of the némda work related
community.
People help and support each other also in perséevell because
many people are freelancers and London is an aligneity and
so you need that kind of support as well - - pedgge joined
here because they were going mad.
Levy, interview 19.4.2012

One of the respondents at HUB Islington told thathad a need for a
coworking space because it is cost-effective. Aaotespondent said that
coworking is a good way to test your business anigdrn from the oth-

ers. He also said that working at a coworking sggiges you an oppor-

tunity to find competent people and subcontrachwlitem. According to

the host Anna Levy (interview 19.4.2012), coworkleir® each other, be-
cause people trust each other and they can alsmreend other people
that they have worked with.

Only a few issues came up during the visit to théBHslington which de-
crease the need for the coworking space or dishérlise.
— There isn’'t anywhere to have quiet phone converssati
— Some coworking spaces aren’t so friendly.
— If people don't get to interact they leave - - th@tmore like a
shared office but not a coworking space.
— If you are the only one in the industry. (CoworkatsHUB Isling-
ton, interviews 19.4.2012.)

Coworkers at Old Broadcasting House in Leeds hadraereasons why
they had decided to work at a coworking space. r§i¢he most signifi-
cant issue seemed to be lack of social interactidnch is easy to see in
the samples below.

| had been looking for something like this for adotime. | have

been self-employed since 2003 and | have spertt@f kime sitting
at home - - when | came down here | thought thewstrhe a place
where people can come together.

A coworker at Old Broadcasting House, interviewe22012
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Agency gave up an office space and everyone staotaslork at
home, which was great for a little while but thegadt cabin fever
and a bit bored. Then somebody told me about threp

A coworker at Old Broadcasting House, interviewe22012

One of the respondents said that coworking helpstoseparate work and
home, which creates higher motivation for work @worker at Old
Broadcasting House, interview 22.6.2012). Anoth@wvarker (interview
22.6.2012) said that social interaction at a cowaylspace creates a net-
work around you, which means safety for a self-erygdl person. Host of
the coworking space, Linda Broughton, said thafppewho work at Old
Broadcasting House are very supportive to eachr athall areas, which
seems to confirm the coworker’s view of safety. thaw sign of a strong
social network is that even though there are noalasocial events orga-
nized by the coworking space itself, coworkers tentheet each other al-
so outside of work. (Broughton, interview 22.6.2012

According to Alistair Hay (interview 4.5.2012), tinean who is responsi-
ble for client relations at the coworking space,stncoworkers at Old
Broadcasting House are freelancers and some of liza been working
there for five years. It seems like freelancersdre@lace like Old Broad-
casting House as it allows one to employ other ckars or become em-
ployed oneself.

There was a guy called James who ran a businessamer for a

while he employed | think about five or six othemwworkers. That

was really good for him because he could easilygro

A coworker at Old Broadcasting House, interviewe22012

Due to so many talented freelancers working astme space, employing
and subcontracting seem to be easy and take plegeently. One of the
coworkers said that he can start even the mosteciggithg projects with
peace of mind as there is always someone at therkow space who can
do the work that he cannot (a coworker at Old Becaating House, inter-
view 22.6.2012).

Coworkers at Old Broadcasting House could hardijmenanything that

would disturb their use of a coworking space, whighwhy they said

about more general issues. Two respondents sdidrizay people have
not heard of coworking and do not know that thesesaich places as Old
Broadcasting House. (Coworkers at Old Broadcadtingse, interviews

22.6.2012))

To end up with, it was interesting to notice thatvorkers and Mr Hay
had somewhat conflicting views of the time thatfemcers are supposed
to exploit Old Broadcasting House. Coworkers’ opmi(interviews
22.6.2012) clearly was that when your businesgsstargrow one should
move elsewhere and find an own office space. Mr Hiayerview
4.5.2012), however, said that some of the freelgncave been there from
the very beginning, which was about five years agd that nobody has
been asked or expected to leave the coworking spaceatter how big
their business has become. Additionally, one ofdtworkers knew that
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the owner of the space is planning to offer a higbrece level for the

coworkers, which would allow them to get a permargask and a filing

cabinet (a coworker at Old Broadcasting House,nmees 22.6.2012).

This could, indeed, be an easy solution to preeentusion and possible
conflicts in the future.

This chapter described the issues which are afigcthe need for a
coworking space, according to the field study irgland. The findings es-
pecially at HUB Islington and Old Broadcasting Hewse very much in
line with the results from the 2nd global coworkiegrvey (2011), as
shown in figure 1 in chapter 2.1. In accordancéwiigure 1, the respond-
ents said that social interaction is the most §icant issue that creates a
need for coworking. There is a reason to beliewt ifhthe number of re-
spondents would have been bigger, also the otheessshown in figure 1
would have eventually come up. There were alsarfgglwhich may have
produced new information to the field of coworkirichey have been in-
troduced in chapter seven together with all theeiokey findings of the
study.

6.1.2 Case study Mietoinen

All the potential coworkers in Mietoinen could debe situations in
which it would be good to work at a coworking spdoeaddition, they al-
so named many things that would disturb the useafworking space. To
clarify the difference between these issues, theyisted in figure 12. The
issues in the list are not in any particular order.

+ competence workforce available

+ makes it easier to employ new people - no need
to rent an office

+ space where you could work and invite your
customers
+ social network and work related community

+ fast and reliable internet
+ more efficient to work there than at home
+ shared resources
+ short trip to work
+ need to separate work and family life
+ peer support available
- data security
- business as usual -thinking
- special equipment which are not easy to move
- unsuitable for certain tasks
- need for silence/ lack of privacy
- well-equipped home office
- work includes a lot of customer visits
- small tasks are faster to do at home

Figure 12 Issues affecting the need for a coworking space.
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The respondents had almost equal amount of arggni@nand against a
need for a rural coworking space. Social networ#t aork related com-
munity were found one of the things that createeadnfor a coworking
space. It was especially emphasized by the respismadio usually work
alone at home. “Nobody wants to be stuck at homddo many years”
(IT entrepreneur, interview 13.3.2012). Accordiogthie IT entrepreneur
there are plenty of small business owners who hawesocial meeting
point.

One of the downsides at a coworking space is lagkivacy, which was
named by some respondents. One of the respondastafnaid that her
telephone conversations could disturb other cowsrk&nother respond-
ent said that many of his projects are confidergral that he cannot talk
about them if an outsider is able to hear the disicm. A part-time tele-
commuter was thinking about how often she woulddnaecoworking
space. “Is it worthwhile to go to a coworking sp#cgou only need it for
a couple of hours?” (Part-time telecommuter, inewl4.3.2012).

The respondents were asked about the things thit swrease their need
for a coworking space in the future. A telecommutaw a coworking
space as a chance to collaborate with the collsaglighere were people
who lived in the same area and worked for the seomepany, then you
could use a coworking space to telecommute asupgre and you could
really concentrate on the work at hand” (Teleconenutinterview
22.3.2012). An IT entrepreneur (interview 13.3.20#2ought that the
need for a coworking space could increase in therduif people took a
new attitude towards work and also simply by figdout about the bene-
fits of coworking.

The respondents were also asked about the thiagsdhld decrease their
need for a rural coworking space. One respond@tieckthat if a cowork-

ing space lacks a sense of community or he doegetainy feedback of
his work, it will decrease his interest towardsAlso increasing need for
privacy and silence was mentioned as a factor, wbauld reduce the in-
terest towards coworking. Another respondent dadlif you get a feeling

that you could do the same work faster by workibhdh@me, then you

would probably quit working at a coworking spaceeTsame respondent
said that another thing that might reduce the rHee@ coworking space
could be the increasing amount of IT technology gemple have at home.

All of the respondents had found a place to workrat for four respond-
ents that place was home. The existing two respuadeere working at a
rental office space. Quite many seemed to be velgtisatisfied with the

current arrangement since no one was desperaitedtariy other solution.

However, all the respondents were interested indéa of coworking and

were able to estimate the need for it on behathefgroup that they repre-
sented in the interview.

There seems to be strong arguments both for andsadghe need for a ru-
ral coworking space in Southwest Finland. The gfesh argument for a
coworking space and an argument brought up by masya social net-
work that you get, if you are working at a coworkispace. The strongest
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argument against coworking space seemed to bac¢keof privacy or the
fear for the data security.

6.2 Issues affecting the attractiveness of a coworkjpare

The next theme of the field and case study wasntb dut, which issues
affect the attractiveness of a coworking spacehistheme, 16 questions
were asked to find out about needs and requiren@Enptential rural
coworkers in Southwest Finland. In field study Eamgl only three ques-
tions were asked from coworkers, as observationpfwadographing were
emphasized instead. Also the hosts of the visifmtes got to express
their views on this matter.

There were six potential rural coworkers who replie the questions in
Mietoinen and nine coworkers in England, who let #iuthor know about
their needs concerning a coworking space. Agaio,regpondents at Ap-
pleby Business Centre gave their answers via ewladreas the others
were interviewed face to face.

6.2.1 Field study England

As pointed out in chapter 6.1.1, all the threetetsicoworking spaces dif-
fer from each other so significantly that it isioatl to analyse the find-
ings separately and present a short summary anitieof the chapter and
key findings later in chapter seven.

Appleby Business Centre is located in the centrapgfleby, which is the

main service centre for the larger area called HefaEden (A leaflet by

Heart of Eden Development Trust n.d.). As can bende figure 8 in

chapter 4.3, Appleby Business Centre has a displagow and a sign

alongside the main entrance, which make it eagyntb The reception ar-
ea includes a shop where anyone can buy officepatgnt. At the back of
the ground floor there are two pay by the hour catews for walk-in us-

ers, and also printers and copiers for the people mave rented an office
room (figure 13). Professional appearance and é¢ception area make
Appleby Business Centre easily accessible and &nesting alternative
for entrepreneurs who live in the area, as theeens® be no other ser-
viced offices or coworking spaces within about 86rketres (Flexioffices

2012).
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Figure 13 Public computers and office equipment at ApplebgiBesss Centre.

The two entrepreneurs who work at Appleby Busir@sstre were able to
name many things that make the place attractiviecin.

— Close to home.

— Competitive and inclusive rent.

- Availability.

— They will allow me to bring my dogs to work.

— Town centre location.

— Agreeable landlord.

— Short term lease.

— Other businesses in same building.

— Appleby is a pleasant town to work in.

— Car parking is relatively easy.

— The rooms are clean, warm and comfortable. (Teranfppleby

Business Centre, email messages 22. and 23.5.2012.)

It is very interesting to see that one of the issiat make Appleby Busi-
ness Centre attractive is the fact that there @rer dusinesses in the same
building. This may suggest that although the owsfeAppleby Business
Centre is aware of hardly any social interactiomwieen entrepreneurs
who work there (see chapter 4.3), there may be smrieof collaboration
taking place behind the scenes. Most of the og®res in the list are indi-
cating that entrepreneurs value the easiness tmgeand using an office
space. There are obviously many things missing filoenlist that the re-
spondents must have taken for granted, e.g. irnteomection and office
equipment.

The owner of Appleby Business Centre, Carl Bendek®ems to be quite

well aware of the issues that make Appleby Busii@sstre an attractive

place to work at. He said that the rent is onlydoe month at a time and

the agreement is easy to terminate. The rent iesladl the maintenance

and running costs which, as can be seen in thalliste, is one of the

things that entrepreneurs seem to appreciate. diti@a, Carl Bendelow
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said that the reception and the shop as well asdhenon room seem to
attract people despite rare encounters with therathtrepreneurs. Other
attractive issues which Mr Bendelow mentioned as# internet connec-
tion and 24/7 access. (Bendelow, interview 11.42201

According to Mr Bendelow (interview 11.4.2012), yHeave used very lit-
tle effort to advertise Appleby Business Centretfare has been no need
for it. However, they have an advert on a web sdfled Flexioffices
(2012), and every now and then they have had aertulvthe local news-
paper as well.

Even though entrepreneurs seem to be quite sdtigfith Appleby Busi-
ness Centre, they were able to mention thingshtaaé made them think
about moving elsewhere, as can be seen from theclisw.
— No exclusive access/ security can be an issue.
— Site within town could be better.
— Access for equipment restrictive.
— Difficulty of travel for staff to Appleby.
— Difficulty of recruiting staff in Appleby.
— Non-centralised location makes it difficult for esits to get to us.
(Tenants at Appleby Business Centre, email messagesand
23.5.2012.)

The list clearly indicates that rural location gb@leby Business Centre is
not ideal for all the entrepreneurs, as non-caatrdllocation causes some
obvious difficulties. The other two issues weratedl to access which can
seem to cause lack of security but disturb worlaagvell.

One of the first things to tell about HUB Islingtanthat it was rather dif-
ficult to find, although it is located nearby andenground station in Lon-
don. The main entrance is on a side street antidiuriore there are no
signs pointing which way to go. After finding thght door one has to use
a door phone to be let in to the staircase leathngUB Islington at the

top floor of the building.

HUB Islington is located in a large attic of an ddilding. The location at
the top floor enables the use of natural light skylight windows seem to
make electric light unnecessary during the daytiNevertheless, the fans
next to the windows suggest that the space maynbet¢oo warm during
the sunny days. Everything at HUB Islington suppadlne relaxed atmos-
phere that you sense at the moment of entrance.inféeor, furniture,
plants, and even wood burning stoves situatedrgelapen space make it
look attractive and cosy.

At the time of the visit there were about 20 coverskpresent including a
receptionist and two hosts. Most of the coworkeesemvorking heads
down, but there were also groups of two and thrbe were clearly col-
laborating on some ideas or just asking for felmworker’'s opinion on
something. It was interesting to see that thesepgavere not trying to
find any place private, but they discussed withrthermal voice and it
seemed to disturb nobody. However, there were davsrwho had their
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headsets on, which may indicate that they do nptrempate the noise
around them or at least they want to try to contrdDne of the coworkers
was having a telephone call during the visit anse#med like he did not
know where he should be as he was walking betweenmeeting room
(figure 14) and the shared office space.

Figure 14 A picture of the meeting room at HUB Islington (tinien Tribillion 2012).

In the corner of the shared office space thereamaschenette with all the
necessary utensils and cutlery. Kitchenette seameudork well enough
during the event called sexy salad (see chaptgrBehind the kitchenette
there was a small shoe-free area with cushionsaanide selection of
books, but it was hardly occupied during the viSihere were many
shelves on two walls of the shared space and theng wuite full of
coworkers’ belongings. What was a somewhat surngisvas that there
were only two safe boxes which could be locked.tHddHUB Islington
Anna Levy (interview 19.4.2012) told that coworkatdHUB Islington are
very trustworthy and people are not afraid to letnar laptop or papers
on the table if they go out for a while. She ala@ ghat trust in cowork-
ers’ honesty is something that they rely on wheiqy the use of the
coworking space along with the time coworkers hbgen connected to
Wi-Fi.

There are nearly 40 active coworkers at HUB Isbngtvhich are nearly
all entrepreneurs or freelancers. Nobody has tbein desk so every
morning each coworker has to choose the best vaiitistavailable. HUB
Islington is open from 9 am to 6 pm but the cowosk&ho pay more can
access the space with their own keys. (Levy, imt@ni9.4.2012.)

Interviewed coworkers found it easy to name isshes make HUB Is-
lington attractive.

— It's a very friendly, sociable and enjoyable plazevork.

— Friendly and fun.

— Great atmosphere, the host is important.
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— 1l walked in here and | really loved the place.

— People are very welcoming.

— They have organized things every week to help yomeet each
other like the sexy salad day, they also have itrgirevents.
(Coworkers at HUB Islington, interviews 19.4.2012.)

It is remarkable to see how much coworkers emphdsthings like
friendliness and great atmosphere instead of easgsaibility, contempo-
rary, professional and so on. In chapter 6.1.1a woticed that many self-
employed people need coworking spaces to get saui@taction and
therefore the list above makes sense.

One of the interviewed coworkers at HUB Islingtpersonal stylist Su-
darshan Singh (figure 15), said that he had trietking at many cowork-
ing spaces in London without finding a good commyrbefore he came
to HUB Islington. It takes him 40 minutes to getHOB Islington every
morning but clearly an ideal working environmentkesup for it. (Singh,
interview 19.4.2012.)

Figure 15 Personal stylist Sudarshan Singh at HUB Islington.

However satisfied the coworkers seem to be at H&JiBdton, there were
a couple of issues which had made some of the melgmds think about
moving to another coworking space.
From time to time the services or the infrastruethas broken
down. There have been leaks, the heating hasnkesdpthe copi-
er has broken, the printer has broken and thoséharthings that
can actually fundamentally impact your business”.
A coworker at HUB Islington, interview 19.4.2012

Another coworker (interview 19.4.2012) said thadtaince is one of the
things that can make him think about moving to haotoworking space
as well as if HUB Islington changes its policy aicjmg. One of the re-
spondents criticised that prices have risen ang tlienot allow one to
grow i.e. if your company starts to become succgsBE prices increase
too much. Nevertheless, these disadvantages seenbedoutweighed by
more positive opinions. “There are no issues wiwlld have thought of
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moving to another coworking space — I'm happy!” ¢dworker at HUB
Islington, interview 19.4.2012).

Old Broadcasting House in Leeds is a building vaithintriguing history.

According to the Leeds Civic Trust (2012), it wasated in 1868 and dur-
ing its early years it was the principal Quaker timgehouse in Leeds.
Since then it was used as a clothing factory an@ B&idios, before Leeds
Metropolitan University bought the house. Nowadtyere are many ac-
tivities which take place at the building. One bk is a coworking

space, which was first opened in 2007 (Old Broatilugisiouse 2009).

Old Broadcasting House was very easy to find &s dtose to Leeds city
centre and right beside the two universities ofdsed~urthermore, the
unique appearance of the building helps to loda¢eplace (figure 10 in
chapter 4.3). Overall the accessibility of the 8 is excellent as there
is a wheelchair lift on the main entrance, hardly abstacles for moving
around with a wheelchair, and a lift that takes tmthe coworking space
upstairs.

The lobby of the building is spacious and brighd amcludes a reception
desk, info screens and a free coffee machine. ditiad, there are plenty
of tables and chairs for people to have meetinggigtr sit down for a
while. Normally people are able to access Old Becaating House during
the building opening hours, but coworkers get tlosin key cards after
one month trial period, which allows them to use tloworking space
when they wish (Broughton, interview 22.6.2012).

Figure 16 A reception area at Old Broadcasting House in Leeds

The staircase shown in figure 16, leads to the ckwg space on the first
floor. The actual coworking space is an open flgan office space which
looks quite plain at the first sight. The colounaithave been used in the
interior are very neutral and overall there is noglthat would especially
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arouse the attention. There are large windows whiratyg in natural light
but still, there is an obvious need for electrightias well.

At the time of the visit, there were only two femaoworkers who regu-
larly work at Old Broadcasting House. One of theaswnterviewed, but
she was not able to tell a reason why the coworkpagre had not attract-
ed more women. Most of the coworkers were men @r tthirties and
overall the coworkers at Old Broadcasting Housengekto be quite ho-
mogenous. This may have something to do with teenéhthat the owner
of the coworking space has chosen — creative agitadindustries. (A
coworker at Old Broadcasting House, interview 2Z062; A leaflet by
The Northern Technology Institute n.d.)

The observation at the coworking space showedtliese are both wire-
less and wired internet connections available, ckers have their own
postal boxes, and there is a lockable computeraanohin the print room.
It was also interesting to see that many coworkense not working with
their laptops as they were using the computersigeavby the owner of
the coworking space, Leeds Metropolitan University.

The workstations have been separated from each bthesing folding
screens, which are partially transparent (figurg Any type of barriers
between coworkers can be seen controversial wighadrthe five values
of coworking — openness (Coworking wiki 2012). Netheless, transpar-
ent folding screens seem to work well at Old Br@atiog House and do
not seem to prevent collaboration of any kind. Mafshe coworkers were
working on their own during the author’s visit, bbere were also many
occasions where people were clearly asking for cemisnand sharing
ideas with the other coworkers.

Figure 17 A workstation at the coworking space at Old Broatiog House in Leeds.

The coworking space at Old Broadcasting House sedike a pleasant
place to work at, which was confirmed by the covensk
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Great atmosphere, more skills here than in an ggegreat for
collaborating at projects, really inspiring anduaet good motiva-
tional place to work. Fantastic place.

A coworker at Old Broadcasting House, interviewe22012

Unlike at HUB Islington in London, coworkers at doadcasting House
did not emphasize the meaning of social interaci®the most important
factor that makes their coworking space attractBeow is a list of the
factorsthat seemed to be equally important to them.
— Coffee machine is free. It makes a big difference.
— Really good address, prestigious issue.
— Location is good.
— Big lobby where you can meet your customers.
— The building, the reception and other competentac&ers make
you look professional.
— Itis great for scaling up and scaling down.
- Close to all the amenities, facilities are goodusity guards.
(Coworkers at Old Broadcasting House, interview$2912.)

Two of the respondents highlighted the importantdehe staff at the
coworking space. The other one said that the Bostny good at recogniz-
ing any problems and taking care of them. Thereldesh especially one
issue which had annoyed many coworkers so muchpé@ple had been
about to leave to another coworking space. Firtaléyproblem had been
solved by the host and coworkers were satisfiethag@oworkers at Old
Broadcasting House, interviews 22.6.2012.)

Coworkers seemed to value the fact that their ckiwgrspace was owned
by the Leeds Metropolitan University. Due to theaficial support by the
university, all the coworkers pay fixed price notteahow much they use
the space (Hay, interview 4.5.2012). Coworkers Haad they like the sys-

tem because the price includes help desk senvibesient of a meeting

room and a projector, whereas many other coworgpages charge them
separately. Thus, the interviewed coworkers betidhat the overall price

is cheaper at Old Broadcasting House than in mémgr @oworking spac-

es. In addition, the coworking space also providigsscreen table com-
puters for the coworkers. (Coworkers at Old Broatlng House, inter-

views 22.6.2012.)

Although social issues were not emphasized as ras@t HUB Islington,
they were not neglected either.

— People that are here, a lot of collaboration, yoavk what every-
one else does.

— Other places are focused on distinctive niche auple are differ-
ent there.

— Laid back, everyone’s friendly, relaxed.

— Someone thinks that the prestigious address isntb& important
thing but | think that it is the community. People genuinely hap-
py here. (Coworkers at OIld Broadcasting House, nmdge/s
22.6.2012.)
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There were a few issues that have disturbed congrat Old Broadcast-
ing House and there are even issues that have peaj#e think about
moving to another coworking space. One of the thithgt seem to disturb
at least some people is noise. “I hate it whemltoear somebody’s music
playing through the earphones” (A coworker at Olddlcasting House,
interview 22.6.2012). The same respondent said ttietbeeping sound
from instant messaging is annoying. There is algorablem with the
phone calls as it may disturb others and becawese ik no privacy in an
open floor plan office.

If you try to have phone calls you might have peoi$ with that

because it is so open. There is no sort of privaegple do a lot of

wandering up and down the corridor and have coatierss in the

toilet.

A coworker at Old Broadcasting House, interviewe22012

Although coworkers seemed to value the big scrabletcomputers pro-
vided by the owner of the coworking space, onehef respondents said
that some of the computers and programmes havbewst updated for a
while and you get left behind if you use them aldDee of the coworkers
said that there is another coworking space growingeeds that has a
good brand and lavish amenities. The respondeneveel that the

coworking space at old Broadcasting House will pioip lose some

coworkers to them. Another coworker hoped thatehgould be more

females at the coworking space. The same resporsd@htthat at some
point she might move to another coworking spacera/tigere are crafts-
men and artists working side by side with knowledgekers. (Coworkers
at Old Broadcasting House, interviews 22.6.2012.)

This chapter has described the issues which hawdfact on the attrac-
tiveness of a coworking space, according to theockers in England.
Many issues were found by interviewing the peoph® wvork at the visit-
ed places and there were some similarities at lestgsteen HUB Islington
in London and Old Broadcasting House in Leeds. applBusiness Cen-
tre is located in the rural area and it is not atua coworking space,
which is why somewhat different factaw®@re mentioned there, for exam-
ple importance of location. All the key finding®fn the theme have been
introduced in chapter seven.

6.2.2 Case study Mietoinen

According to the potential coworkers in Mietoinem, attractive location
for a rural coworking space is somewhere you catecyr walk to. The
coworking space has to be also within the reacputic transport and
easy for customers to find. Two of the respondeatd that an attractive
location would be close to the centre of a town snthat way close to
other services.

It seems like the location of a coworking spaca ucial factor at least
for some people. “It is not nice to go far if yoancdo your work at home
as well” (IT entrepreneur, interview 13.3.2012).cAading to the IT en-
trepreneur, the location of a coworking space dates the number of
people who are going to use it. The more thergeaople who use it, the
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more attractive the space is. Nevertheless, latasiaot an issue for all.

“The location is not a crucial factor, becauseh@ tountryside someone is
always bound to travel a greater distance” (Parettelecommuter, inter-

view 14.3.2012).

Potential rural coworkers do not seem to requieagnumber of ameni-
ties close to a coworking space. The most impodargnity for them is a
restaurant, café, or a shop, where they can buyltireeh. One of the re-
spondents suggested that the other coworkers gayldomeone for buy-
ing and bringing food for them. Other amenities ahhivere mentioned
were bank, post office, accounting firm, and a ayr a school, so you
could drop off your children and pick them up oruyavork trip. Only one
respondent was thinking about the service providdrs could be work-
ing at a coworking space.

Service providers which are working in the fielctlsupport my

field of work. Then it would be possible to staigder projects as

there would be wide knowledge available. That cdogdpretty

challenging and fascinating and it would also widey own ex-

pertise.

Freelancer, interview 22.3.2012

The answerers had a quite solid consensus on vkmchof interior and
furnishing would be attractive at a rural coworkiggace. The interior
should rather be casual than formal office desighiticould be colourful
and have a living room feeling in it. It should@lse peaceful and rousing
at the same time. It should not look like a youwthtee but it should not be
all white either. “Advanced and insightful desigmt traditional white”
(IT entrepreneur, interview 13.3.2012). The takdesl chairs should be
ergonomic and plants would be nice as well. Theifining should take
into account people who have to use the phone oftes.

Apart from a part-time telecommuter, all the regpents said that they
have a need for a safety box, which can be lockadentrepreneur (inter-
view 15.3.2012) said that a mere box is not enobgh,he needs a cup-
board which can be locked. None of the others @didehany special re-
guests for the size of a safety box. However, aldrecer pointed out that
it should not be just any safety box. “It shouldrbere solid and safer than
they normally are so you cannot open it with a pbdtife” (Freelancer,

interview 22.3.2012).

According to the respondents, this is what is ndédenake a good meet-
ing room for a rural coworking space.

— A large table and chairs for up to 10 people.

— More casual chairs for brainstorming.

— Wireless internet access.

— Soundproof and innovative space.

— Equipment for video conferencing.

— Projector and a screen.

— Flipchart.

— Coffee maker.

— Fridge.

- Water.
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Potential coworkers would like to use a common raamch is casual and
light. “The more relaxed atmosphere, the bettef” éhtrepreneur, inter-
view 13.3.2012). According to two respondents, éhmsuld be a game of
pinball or billiards. Despite it being casual soaidhe potential cowork-

ers would like to use it to meet their customersinylrespondents said it
should be a place where one could eat, drinkakg br take a nap. Many
of the respondents also said that there shouldkiel@enette including a

dishwasher, fridge, coffee maker, microwave oveth artable and chairs
for all the coworkers.

A rural coworking space should be accessible 2&@ording to the free-
lancer and entrepreneurs. “A freelancer usually tbasork at nights as
well when the project is coming to its end” (Frewlar, interview
22.3.2012). The rest of the respondents wouldesé&itl so called normal
office hours, for example from 8am to 6pm.

The respondents were asked about what kind of sccestrol there
should be at a rural coworking space. The quesiionained two aspects
of access control which were 1) a possible needCfomV or any other
similar safety solution, and 2) the way in whichwookers could be able
to access the space. Two of the respondents satidhire should be a
CCTV in use. One of the respondents said that thleoelld also be a bur-
glar alarm. The others commented only the way inckvicoworkers
would be able to access the space. Almost all ¢éspandents said that
some sort of access key or badge would be handyt amould allow an
easy access to a coworking space. There are diso loénefits in using
system that enables electronic identification. “@lectronic badge is a
good way to follow utilization rate of the spaceadlahat of each cowork-
er's” (Part-time telecommuter 14.3.2012).

Below are listed all the office equipment that mi& coworkers need at a
rural coworking space:

— A good gquality all-in-one A3 size laser printer.

— Mailing equipment.

— Paper shredder.

— Computer for walk-in users.

— Projector or a big screen TV.

— Normal office equipment, for example stapler, smissand a hole

puncher.

One of the respondents thought that a common tetepls needed at a ru-
ral coworking space. All the potential coworkergidhat fast, reliable and
secured wireless network is extremely importamghat a rural cowork-
ing space. “It gives coworkers a chance to chobsg favourite place to
work at according to their mood” (Part-time telecouter 14.3.2012). The
IT-entrepreneur gave more specific descriptiorhefrequired network.
Both wired and wireless reliable network are neeabith enable
video conferencing and other than traditional dasasfer. The
network has to be also fast both ways and it shoatdoe limited
to any particular kind of traffic.
IT entrepreneur, interview 13.3.2012
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The potential coworkers were asked which kind ofagphere they would
appreciate at a coworking space. The IT entrepresaid that it is im-
portant for all the coworkers to understand thalvar&ing space is a
community and there are different people workingréh “You do not
want anyone to ask you to be quieter at a coworkpare” (IT entrepre-
neur, interview 13.3.2012). He also said that aar&img space is not for
everybody. However, the IT entrepreneur and thectehmuter (inter-
views 22.3.2012) stated that it is equally necgstabe able to find your-

self a more peaceful workstation within a coworkspgce.

Another respondent said that you have to get taknfg that the cowork-
ing space includes state of the art facilities andipment. Relaxed at-
mosphere was emphasized by two of the respondediseacording to the
telecommuter (interview 22.3.2012), telecommultitsglf generates a cas-
ual atmosphere since you are not bound to go amgwi@ne of the re-
spondents brought up the role of the host in angatie atmosphere. “The
host has a big responsibility in which kind of pleopre working there.
There is no room for a hard competition betweenctirapanies that oper-

ate in the same field” (Entrepreneur, interview31%012).

As described in chapter 2.1, openness is one diuberalues which dif-
ferentiate a coworking space from a traditionaiceffspace. One of the
guestions was about the floor plan of a rural céwgy space and it

brought up different needs of potential coworkers.

Somewhat surprising was that only the telecommufieterview

22.3.2012) was ready to work at an entirely opeorflplan office. The
majority of the respondents were supporting the idé so called semi-
open floor plan office, which would contain botheopfloor plan office

and more private workstations. The respondents sgd¢mvalue the idea
of coworking and collaboration, but were as muchceoned about their
privacy and the noises that their work could pradand therefore disturb
others. Nevertheless, it is important to noticet tih@ respondents who
supported the idea of a semi-open floor plan officenot want to see pri-
vate workrooms at a coworking space either, asoile ruin the whole
idea of coworking. “You have to have a chance fovgey and not be
forced to work around a single table - - an idealld be that there would
be different kind of spaces within a coworking sggai.ocal innovator,

interview 22.3.2012). The IT entrepreneur said swtial interaction is
more valuable at a coworking space than silencerimacy. “If every

coworker has his or her own workroom, then the spacmore like a
business centre where you can hire a room and iydbumvs each other”

(IT entrepreneur, interview 13.3.2012).

Two of the respondents said that they would prafepace or workroom
which they could usually use alone. “I would like have a space of my
own. It does not necessarily have to be a privaie&krgom, but a space
that | can use nearly every day” (Entrepreneugerinéw 15.3.2012). The
entrepreneur also said that his workstation shbalthetween two folding
screens so that it would be peaceful and quietdxk where. The freelanc-
er's need for a private workroom was explainedh®syioise produced by
other coworkers. “An open floor plan office wouldstirb me when | am
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trying to do creative work and | am able to heasgde speaking and hav-
ing conversations - - that disturbs my concentratio work creatively”
(Freelancer, interview 22.3.2012). However, alse fileelancer said that
open floor plan office is a suitable place to caape with other cowork-
ers, when that kind of work needs to be done.

Potential coworkers were given a chance to speakitaissues, which
would make a rural coworking space less attractMenost all the re-
spondents said that if a coworking space lacksnaesef community, if
you do not feel welcome or you do not get enoughiasanteraction, you
might as well work at home. For some people, it hhige the other
coworkers which make a coworking space unattractivehe others are
knitting socks and you are coding web sites - - gmaiprobably not going
to go there” (IT entrepreneur, interview 13.3.201B¢low is the list of
other issues that, according to the respondentke raarural coworking
space unattractive:

— It becomes too expensive to use a coworking space.

— You cannot find a suitable workstation for yourself

— You can only access a coworking space at a cdrtagof day.

— The network is not fast or reliable or there is atlger problem

with it.

— The location is not good for you.

— The premises are unattractive.

— The air is not fresh.

— If you can feel a draught.

— It's not clean.

— You do not like the colours used at a coworkingcspa

— Itis not cosy i.e. there are no paintings or testion the wall and

no plants.

The last question in the second theme was tryinigntbout whether po-
tential coworkers were ready to pay for the usaiga ocural coworking
space and if so, where the pricing should be ba&kdhe respondents
said that they are ready to pay in order to be tblese a rural coworking
space. An entrepreneur (interview 15.3.2012) daad & rural coworking
space is attractive especially if it is cheapentaaental office. The IT en-
trepreneur (interview 13.3.2012) said that manyegmeneurs are ready to
pay just to be able to use a coworking space whesrteey need it.

Three of the respondents said that pricing shoalddsed on the utiliza-
tion rate. Freelancer (interview 22.3.2012) stdteat one should be able
to choose between monthly-based pricing and utitinebased pricing
depending on which one of them is more cost-effector a coworker.
Only the entrepreneur (interview 15.3.2012) samt the price should be
based on useable floor area and on the utilizatts of other shared re-
sources, such as printers and mail equipment.

At the end of the second interview theme resporsdesmte able to men-

tion any other things that are related to attractess of a rural coworking
space. One of the respondents was thinking abokihga list of pros and
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cons of working at a coworking space in order toab&e to decide if it
would be suitable for him.
One has to compare the pros and cons of workirgcatworking
space - - for example if there are certain spemiglipment at a
coworking space that you don’t want to buy yours#ien it is
worth going there.
Telecommuter, interview 22.3.2012

An entrepreneur was thinking about the ways whicbuldk engage
coworkers to a rural coworking space.
The most effective way to engage people would la¢ &l the
coworkers had to buy a share of a coworking spadben they
would have to invest in it in another way - - théeese to be clear
rules which tell you how to sign in, how to signt@nd how to
accept new coworkers.
Entrepreneur, interview 15.5.2012

The entrepreneur (interview 15.3.2012) also stabed there should be
someone who is always present at a rural coworkpage, which would
help coworking space to be more accessible. Acagrth the freelancer
(interview 22.3.2012), price has a big influencetbe freelancer’'s deci-
sion whether to start working at a coworking spac@&ot. The costs are
especially meaningful at the beginning of a newtwren

6.3 Importance of the sustainability issues

The third theme of the case study was trying ta fout how important
sustainability issues are for the potential cowmska Southwest Finland.
In the field study, the third theme was explorifighere are sustainable
impacts associated with coworking in England. Snatality was divided
into three categories in both studies, which wem@nemic, ecologic and
social sustainability.

This theme included 15 questions to the potentahlrcoworkers in
Southwest Finland. In England, nine questions wesed to the hosts and
owners of the visited spaces in order to find aw much effort they had
put into social, ecological, and economic sustdlitgbln addition, pho-
tographing, observing, and brochures were usedngligh coworking
spaces to find additional information regardingtainability issues. There
were six potential rural coworkers who replied fee tquestions in
Mietoinen and three hosts or owners who were abéxpress their views
on this matter.

6.3.1 Field study England

Being a rental office space instead of a coworlgpgce, Appleby Busi-
ness Centre may not have a lot to give in termsoafal sustainability.
However, the reception area together with the simap public computers
for walk-in-users are likely to create social irigtion between entrepre-
neurs who use the space, but also within the locaimunity. Also the
fact that the presence of other businesses inaime $uilding was named
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as one of the attractive issues at Appleby Busif=stdre is a sign of so-
cial interaction of a kind (see 6.2.1).

Economic sustainability is something that ApplebysiBess Centre may
be more able to support. According to the web s#@ked Flexioffices
(2012), Appleby Business Centre is the only sedvio#fice space or
coworking space within 30 kilometres, so it is roubt important to busi-
nesses which use the space and for the peopleivéhimlthe area and are
going to start a new venture. Moreover, ApplebyiBess Centre diversi-
fies Appleby’s selection of services and suppott®iobusinesses by sell-
ing office equipment and renting office spaces. l&pp is the service cen-
tre for the surrounding villages, which means ttatre is good deal of
services and shops available (A leaflet by Applé€hamber of Trade.

n.d.). Figure 18 gives a good view of the amourges¥ices located in the
center of the town.

: i8Appleby
" Medical ___%wfmmfrrg FPool
* e Centrs P

Play Areg " - i

o
(%}
3
2
57
— Q
=
=3

=
B8

2 - EEETIE . B
q | 3 IEH] ] T2 {'-"‘_—E! L] i,
1P < CI B e T ] -
oy 5] ) il ° 3
2 1°E LE A
1 2 1= o ll::‘l 3 s
<< = — Sl 5
s B3 Tl o
= OB ot o R APPIEbY @

@ arket Ha = .

2 _ &Toilets = @ Business

s e u Wl Centre

2

in

® Histonc
Alms Houses

Figure 18 Services in Appleby (A leaflet by Appleby Chambéfeade. n.d.).

According to Carl Bendelow (interview 11.4.2012)ey have been think-
ing environmental issues as well. He said that tieye been taking care
of recycling and they would also like to renew treating system of the
building by purchasing a heat pump. In addition, B&ndelow expressed
his interest to do something about the traffic lniseaso many people are
dependent on their own cars. Clearly environmentadirmful behaviour
is that one of the entrepreneurs who uses Applaisin@ss Centre drives
50 miles one way to be able to work there (Bendglavterview
11.4.2012). Nevertheless, it seems like the stinationcerning traffic is
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not hopeless, as Appleby Business Centre can lohedaalso by train
(figure 18).

HUB Islington is a coworking space with all the raknts that define a
coworking space. Therefore it was not difficult find issues that link
HUB Islington to different dimension of sustainabievelopment. First of
all, social sustainability is supported at HUB ngfion by making people
enjoy themselves and even be happy, as can beisedrapter 6.2.1.
Coworkers are also able to get help and suppam fsther coworkers for
their work as well as share their personal thidgsimportant meaning of
trust came up when discussing with the host of HslBigton. She said
that coworkers hire each other because they tagt ether. (Levy, inter-
view 19.4.2012.) A very tangible example of theeleaf trust within HUB
Islington is that people leave their laptops andepa on the table when
they leave the space to have lunch.

Overall there seems to be a strong sense of contynainHUB Islington
which enables social wellbeing. An obvious indicatto this is that there
are many casual social events that take placex@ample film nights, piz-
za Tuesdays, sexy salads, and pub Fridays, eveghihtbere are usually
10-20 people who patrticipate in these events idstéall the nearly 40
coworkers (Levy, interview 19.4.2012). In addititmthe sense of com-
munity, one has to keep in mind that HUB Islingtsra social enterprise,
which means that they keep their prices low in prgesupport social
businesses (Levy, interview 19.4.2012).

Most of the coworkers at HUB Islington seem to hkerking there, or as
one of the coworkers put it, it is an enjoyablecpléo work at (Coworkers
at HUB Islington, interviews 19.4.2012). This sé@atisfaction seems to
support economic sustainability as well as, acogrdb the host Anna
Levy (interview 19.4.2012), businesses have groimdB Islington and
some of the companies have become very succebstddition, she said
that HUB Islington encourages subcontracting bexgeople trust each
other and they can also recommend other peopledeukUB Islington
that they have worked with. Being a social entegmriHUB Islington
keeps their prices low, which gives new and smatitures a good chance
to grow.

However, according to a coworker (interview 19.42)) prices have ris-
en at HUB Islington and they do not allow one towgii.e. if your compa-

ny starts to come successful the prices increasmtah. Another harmful
impact on business may be the situation where soimihe essential

equipment or the infrastructure brakes down, asHheapened according
to a coworker (interview 19.4.2012). Overall iff#ésr to say that HUB Is-

lington provides much more positive impacts on eooic sustainability

within the businesses at HUB Islington but alsdhwitthe local communi-

ty, as they operate at more local level than mahntheir counterparts
(Levy, interview 19.4.2012).

Additionally to cosy working conditions, they hapet effort into envi-
ronmental issues at HUB Islington. Easily noticeadmhce entered into the
coworking space are the wood burning stoves whih industrial by-
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product called saw dust. There are many stovesddaround the shared
office space and there is one stove in the meetom as well, offering
energy efficient heating during the winter montlieevy, interview
19.4.2012.) Equally visible sign of environmentalaaeness are the desks
which are made of recycled cardboard. AccordindAtma Levy (inter-
view 19.4.2012), there is a company that has mhdm tespecially for
HUB Islington and for another HUB in London. Alleldesks are rounded
(see figure 15 in chapter 6.2.1) so they encoucatjaboration and allow
more people to fit around them.

They have also managed to get enough money throwgid funding to
install a second layer for the windows at HUB Igton. Also recycling
has been taking care of and it seems to be pasvefyday routines at
HUB Islington. An obvious evidence of HUB Islingtdreing part of the
local community is that their food waste is beimgnposted at the com-
munity garden not far from HUB Islington. Furthemmapworking at HUB
Islington gives many coworkers a chance to choogeeen way to travel
there.

A lot of people cycle, or take the tube. It is adband community

based coworking space so it is easy to get thermyNbther

coworking spaces are more formal and not so local.

Levy, interview 19.4.2012

Old Broadcasting House in Leeds (figure 19) caltelf a coworking
space, which is why there should be many issueshmnidicate social,
economic and ecological sustainability (Old Broaticey House 2009; see
also Coworking wiki 2012; International Instituter fSustainable Devel-
opment 2012). According to the host of the cowagkspace, people enjoy
working there as people are very supportive to edlehr in all areas. She
also said that there are no organized social @esvivhich would take
place outside office hours, but coworkers tend éziheach other also out-
side work. (Broughton, interview 22.6.2012.)

Figure 19 The main entrance at Old Broadcasting House in $eed
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Old Broadcasting House is owned by Leeds Metrapoliniversity,

which is why there are many other stakeholders lwbge the building be-
side coworkers (Hay, interview 4.5.2012). Accordiogthe interviewed
coworkers at Old Broadcasting House (interview$2812), they do not
interact with the other groups but there are ndlm® with them either.

Only one respondent could come up with an issu¢ hlaa possibly
aroused disagreements some time ago. “They wear-swe wear shorts”
(A coworker at Old Broadcasting House, interviewa22012).

Coworkers at Old Broadcasting House seemed to hageod sense of
community, as they said that many people in Leemg mot heard of
coworking and that it is their responsibility tooprote coworking and the
coworking space where they work at (Coworkers ad Btoadcasting
House, interviews 22.6.2012). One of the coworkieterview 22.6.2012)
said that there is a small company which, unlikeert, has been able to
get three permanent workstations at the coworkpagres. He said that it
was because the company has been using the sanoekouayvspace for
many years but still, it is potentially somethimgt may cause jealousy if
the same possibility is not offered to anyone &idbe future.

The coworking space at Old Broadcasting Housee®ottiest one in Leeds
as it was opened already in 2007 (Old Broadcasiimgse 2009). Accord-
ing to Mr Hay (interview 4.5.2012), all the cowanki spaces in Leeds
have a different customer segment, which is why th@ not really com-

pete against each other. He also said that thegtsoes advice people to
go to another coworking space if they think it wbbble more suitable for
the customer.

Coworking has produced plenty of economic actiaityOld Broadcasting
House, according to the host of the space as walbaorkers themselves.
They all said that many businesses have becomessfat and moved out
of the coworking space in order to find an offiddh®ir own. (Broughton,
interview 22.6.2012; Coworkers at Old Broadcastihguse, interviews
22.6.2012.) Coworkers have also started new vestiorgether and over-
all there is something new taking place all theetiraccording to the host
Mrs Broughton. Coworkers also collaborate and snotvect a lot.
(Broughton, interview 22.6.2012.)

Old Broadcasting House is a big old building witighh ceiling height,

which may suggest that it is not very energy effiti However, a certifi-
cate next to the main entrance showed that theygmarformance of the
building was not poor, but somewhere in the midelel. This may sug-
gest that some sort of refurbishment has been rwadée building. Ac-

cording to Mrs Broughton (interview 22.6.2012), HeeMetropolitan

University maintains the premises and it has ite ewvironmental policy.
People who work at Old Broadcasting House are weh eéble to adjust
the air conditioning or make any arrangements éarécycling. “The land-
lord takes care of that so we don’t have to wobgu it” (Broughton, in-

terview 22.6.2012).

There were a few signs at Old Broadcasting Househnindicate that the
environmental policy is actually working. Recyclihngd been taken care
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of and toilets had driers instead of towels or pgplo more visible evi-

dence was there to indicate that environmentakssere well taken care
of, although there is no need to be doubtful alioeither. One of the re-
spondents said that many coworkers live quite ctos®ld Broadcasting

House, which makes it easily accessible and makesnam car unneces-
sary (A coworker at Old Broadcasting House, inewR2.6.2012). There
are quite a few cyclists and some take a bus, dogpto Mrs Broughton

(interview 22.6.2012).

Visits to Appleby Business Centre, HUB Islingtorda@ld Broadcasting
House have shown that they all have somethingve igi terms of social,
economic and ecologic sustainability. However, eaththem seem to
have their own area of strength, for example Appl8osiness Centre
supports vital and diverse rural economy, whereld8 hklington is espe-
cially good at producing social welfare. The masportant findings from
the theme have been introduced later in chaptemnsev

6.3.2 Case study Mietoinen

First section of the theme was about economic suigity. According to
respondents, rural coworkers are able to suppéeti@av coworker with
starting a venture. Especially those who have anbas of their own
thought they had something to give. “I could tedt lor him about my own
experiences and perhaps about the mistakes | hade as well” (Free-
lancer, interview 22.3.2012). “I am able to offey services but also share
ideas and give support” (IT entrepreneur, interviegda3.2012). According
to the entrepreneur (interview 15.5.2012), a newirlmss owner could
benefit a lot from working at a coworking spacedgtting contacts and
being able to subcontract. Those who did not hae& bwn businesses
were ready to give more general support. “One @asupportive and offer
a chance to discuss. One can also share own expesief life and rela-
tions as well.” (Local innovator, interview 22.314).

In addition to the capability, potential coworkessem to have interest to
help and support any coworker who decides to staw venture. How-
ever, a few respondents stated that they do not t@ashare their ideas
with their competitors. Respondents gave follownmegsons to explain
why they would be interested to help a new entregue

— It would enable coworking space to develop, divgrsind harmo-

nize.

— It will produce synergy.

— It will help the area where you live to develop.

— Different businesses support each other.

The next question was about making contracts vigéhlocal companies
working either at a rural coworking space or in tlearby area. Potential
coworkers seem to be quite ready to make contraithsthe other local

companies, but it requires that the line of busnessuitable or that the
contract is made only for a certain project. Thealannovator (interview

22.3.2012) reminded that each association has doheirfield where they
operate so associations do not easily cooperakteaaith other. Also small
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and established business owners do not seem tmlextited about coop-
eration. “It may be difficult for entrepreneurs. Maentrepreneurs want to
be independent which means they are not lookingfdnance to cooper-
ate” (Entrepreneur, interview 15.3.2012).

According to the respondents, rural coworkers aady to use their
knowledge, skills and relations to benefit felloaworkers as well. The
only condition for doing so is that it should n@ve any negative influ-
ence on one’s own business or activity.
I have learnt over the years that many people aite gtrict about
those things because they are afraid that somemrid steal their
ideas and then exploit them - - so they are usegliémding their
ideas and thoughts as their income requires aruarigga which
no one else has.
Freelancer, interview 22.3.2012

Second section of the theme was about social sasiity. The first

qguestion explored if rural coworkers would be readyemploy young
people in order to prevent them from social exdnsiAccording to re-
spondents, attitude towards it would be positivé many companies
could be lacking financial opportunities to actyalb so. “If the company
is facing difficult times there is no chance” (I'hteepreneur, interview
13.3.2012). The local innovator (interview 22.3.2PDalso reminded that
employing a youngster is not an easy task andjiires a lot of work.

All the potential coworkers were positive towartis tdea of attending to
a casual social event in order to improve a teamtsi a coworking
space. “The better the community at work, the nites to work and the
more results you will get” (IT entrepreneur, intew 13.3.2012). Accord-
ing to the telecommuter (interview 22.3.2012), ehsocial events help
people to engage themselves to a coworking spacee 9f the obstacles
for attending those events are that some peoplearbusy, some people
are not very social, and some people have smadirehito look after.

All the respondents believed that rural coworkeoal be willing to do-

nate their old furniture, art and equipment to wading space. The part-
time telecommuter (interview 14.3.2012) said iniadd that coworkers

could also use their skills and relations to mam&nd run a coworking
space.

Respondents were asked whether a rural coworkiagesphould be tar-
geted and marketed only for people living in aaerarea, or should it be
open for everyone who is interested in using il. tAé respondents said
that a rural coworking space should be open fofoalthe following rea-
sons:

— It would be fruitful to meet entrepreneurs fromeatlareas.

— There would be more people to share the costs with.

— It would produce new views to a coworking space.

— One would get new contacts.

One of the respondents said though that networkiitigin a coworking
space would be very effective if the space wouldirnéed to people liv-
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ing in a particular area. Nevertheless, he alsewad that any limitations

would do more harm than good.

Third section of the theme was about ecologicalasnability. According

to the respondents, rural coworkers are ready doces the amount of
waste that they produce and they are also readgcile. It seems like
companies are able to benefit of so called greepingess in terms of im-
proving their brand image, but also to decreasésdmg purchasing high
quality products. According to the local innovatorterview 22.3.2012),
almost everyone will recycle if the system is thane it is simple to use.

Many of the respondents also believe that ruralar&ers would consider
environmental issues before they make a purchiidee coworking space
is committed to any green office management sys@arain fields seem

to be more environmentally aware than other fields.

“IT entrepreneurs usually take into account alseirenmental issues
when they are making a purchase and also manuégciavest in those
kind of things - - due to electricity being so erpiwe entrepreneurs buy
devices that are less energy-consuming and, agaime time, friendlier

for the environment.”

IT entrepreneur, interview 13.3.2012

In addition, the freelancer said that environmergsilies are strongly em-
phasized in their field. “When you are reading agarne made for free-
lancers you find that there are a lot of differimihgs about environmental
issues” (Freelancer, interview 22.3.2012). Accogdia the entrepreneur
(interview 15.3.2012), a business owner has toktmmostly about the
price when making a purchase and environmentaksssuwe not highly
emphasized. The local innovator (interview 22.32)04tated that in the
end it all depends on the personal values thathaeh you care for those

things.

Rural coworkers seem to be ready to cycle or wal& toworking space,
if the distance is less than five kilometres. “lbwid be a good way to stay
fit” (Freelancer, interview 22.3.2012). Nevertlsdea few respondents
stated that difficult weather especially in the t®mime or some urgent is-

sues can prevent that from happening.

One of the questions was trying to find out whetipetential rural
coworkers would be ready to spend a day cleaniagsthroundings of a
coworking space once a year. Generally speakimgl coworkers are able
to take part in that kind of activity provided thiae sense of community is
good enough within a coworking space. Only telecanens find it diffi-
cult to participate as it would mean that their &yger would actually pay

for the time that the event takes.

According to the respondents, rural coworkers dbreally mind about
the way in which the electricity that is used atoavorking space is being
produced. Only the freelancer (interview 22.3.204&y that it is an im-
portant issue for their group, perhaps becauser@amwiental issues are
strongly emphasized in their field. One of the mgjents said that it is up
to the owner of the premises to decide in which tixyelectricity is being
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produced. Another respondent stated that greergemesuld be ideal as
long as it does not increase costs.

At the end of the third theme some of the respotsdeaime up with some
other ideas on how a coworking space could be ustasably. They stat-
ed that a coworking space should be energy eftidenause otherwise it
will undo the climate benefit gained for exampleotigh telecommuting.
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7 DISCUSSION

Both the field study in England and case study ietMnen produced
plenty of information for the study. In chapter sitk the information was
presented and there were no attempts to highlightnost significant
findings. In this chapter, the key findings of batludies will be collected
to lists and tables, where they are easily perbéava he chapter is divid-
ed into subchapters according to the three reseprestions, which were
presented earlier in chapter three.

In the end of subchapters 7.1 and 7.2, the keyrfgsdwill be compared
with the literature review presented in chapter @val moreover all the
data, which seems to bring something new or uneggeaformation to

the field of coworking, will be delineated. Chap#e8 will summarise the
key findings from case study Mietoinen, and furthere give an answer
to the third research question. An answer to thenmesearch problem
will be given in the beginning of chapter eight.

7.1 Experience of coworking in England

A guide for visiting coworking spaces in Englandswdivided into three

themes (see chapter 4.2). Two of these themes wtvat®l on the issues
which affect the need for a coworking space andighees which affect
their attractiveness. The key findings of those tivemes are listed below
after which a synthesis is made in order to giveaaswer to the first re-
search question.

Appleby Business Centre
Any chances for social interaction attract peoplea avorkspace
(shop, reception, common room).

— People like it if things are made easy for therg.(easy in and out
terms, all inclusive rent, finding, accessing, pagk using the
space).

— Central and pleasant location is important forralrworkspace.

— Non-centralised location makes it difficult for §tand clients to
get there.

— Proximity to the main road is more important thaaxmity to liv-
ing accommodation.

— An agreeable and flexible space owner is important.

— People like a clean, warm, secure and comfortdfileecspace.

— Some people have a need to bring their pets to.work

— Mobile technology and need for high quality housgige grounds
for rural operations.

— Projects concerning rural areas are usually coeduict urban sur-
roundings instead of a rural office space.
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HUB Islington

People join it because they lack social interactiad they want to
be part of a community and collaborate.

If people do not get to interact, they leave.

Other reasons to join are cost-effectiveness, goayl to test busi-
ness and to learn from others, gives an opportuaifynd compe-
tent people.

People help and support each other also at a prewel.
Coworkers hire each other, because people trubtaher.

Some coworking spaces in London are not so friendfgrmal, or
local.

Natural light, the interior, furniture, plants, astbves support the
relaxed atmosphere.

People do not like if they cannot have a quiet ghoonversation,
they are the only one in the industry, the infrastiire breaks down
or prices do not allow one to grow.

Long distance or changes in policy or pricing make®ple think
about moving to another space.

People discuss with their normal voice and it hadi$turbs anyone
although some coworkers try to control the noisehhying their
headsets on.

Old Broadcasting House

The most significant reason for coworking is la¢ksocial interac-
tion.

Social interaction creates a network, which meafesty for a self-
employed person.

Coworking allows one to employ other coworkers ecdime em-
ployed oneself.

Coworking helps one to separate work and home, twhreates
higher motivation for work.

Coworkers are supportive towards each other iaralds and meet
each other also outside of work.

Coworkers can start challenging projects as ther@ways some-
one to help.

It may be confusing if hosts and coworkers haveflimimg views
of the purpose of the coworking space.

Coworkers like if a coworking space makes them lpaessional.
A neutral interior also works well.

Transparent folding screens do not prevent colktiomr.
Coworkers appreciate a free coffee machine, goahtead, loca-
tion, competent staff, and amenities nearby.

Fixed price including many services is appreciated.

Relaxed and friendly atmosphere is important.

Noise from electronic devices and lack of privaggtutbs some
people.

Coworking space with a good brand and lavish anesnttract
coworkers.

Coworking space with craftsmen and artists attsaote knowledge

workers.
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The three visits to different working spaces durting field study in Eng-
land produced the data, which is interesting to wam@ with the literature
review presented in chapter two. Many issues, ddwiseen, confirm the
findings from the previous studies, but there ds® @&ssues which bring
something new to the field.

As the number of knowledge workers is increasindemeloped countries,
one in every five knowledge workers are in dangebeng alienated

(Nair & Vohra 2010). During the field study in Eagid this seemed to be
true, as lack of social interaction was so cletdrtgymain driver behind the
need to start working at a coworking space. In taadi it became appar-
ent that people did not just want to share the saffige space and have
rare encounters with others, but they wanted t@dré of a community

and collaborate with other coworkers. Social inteoa at a coworking

space was found to be crucial issue as peopleyrézdve to another

coworking space if they do not get to interact. ©hthe things that make
social interaction so important for a self-employpedson is that it helps to
create a network which creates financial safety.

Figure 1 in chapter 2.1 shows the other factonseisdesides social inter-
action, which are important for coworkers accordiogthe 2nd global
coworking survey (2011). The interviews during fiedd study highlight-
ed the meaning of low costs, chance to separat& wod home, new
business opportunities, and a friendly atmosphgne.findings are in line
with figure 1, although there are some differenddss may be due to the
different methods used in the global coworking syrand the thesis.

Obvious evidence was found during the field studht toworking enables
collaboration, shared knowledge and skills, anaggia good opportunity
to subcontract, as Cohen (2011) has claimed. ABdltook place at every
turn at both visited coworking spaces (HUB Islingtand Old Broadcast-
ing House), and there were even some signs at Bp@esiness Centre
that the proximity of other business had alreadylted in cooperation of
a kind. In addition, the interviews at HUB Islingtand Old Broadcasting
House indicated that coworkers start new ventwgsther.

According to Rouse (2011), there are a few feattirasa typical cowork-
ing space includes (see chapter 2.1). The fieldystu England proved his
list to be true, although it is not completely swwbether the visited
coworking spaces actually had 24/7 access, eveagthsome of the
coworkers could access the space with their own (keyy, interview
19.4.2012; Broughton, interview 22.6.2012). Sincppkeby Business
Centre was not an actual coworking space (see @h&®), it was missing
a shared work space but seemed to have all the fethteires that define a
coworking space.

The coworking pyramid of needs (see figure 2 inptéa2.1) can be rather
effortlessly applied to HUB Islington and Old Bra@adting House, but it
would not be fruitful to classify Appleby Busine€gntre according to it,
as rental offices lack social interaction whictsascrucial to a coworking
space. Both of the visited coworking spaces seebetsomewhere above
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the middle level of the pyramid, although some @ssseem to refer to a
lower level, such as folding screens and fixed @#nOIld Broadcasting
House, and some issues with accessibility at HUBg®n (see chapter
6.2.1).

There were also some issues in the field study dmgwhich seem to
bring new information to the field of coworking. &list below brings up
the most important issues in no particular order.

— Coworkers hope that a coworking space would makentfook
professional. A reception, preferably free coffeachine, good ad-
dress, central location, and competent staff amathgrs attract
coworkers.

— Coworkers like things which are easy and simplesylHa and out
terms, all inclusive rent, finding, accessing, [agk and using the
space. Also basic things as clean, warm, securecandortable
space are appreciated.

— Coworkers enjoy a relaxed atmosphere, which ishegaevith natu-
ral light, interior, furniture, plants, and for erple wood burning
stoves. Transparent folding screens may producee spnvacy
without preventing collaboration.

— Coworkers help and support each other also onsopal level and
meet outside work. People trust each other whigshitaem to hire
one another.

— A central and pleasant location is important esiscfor a rural
workspace, as non-centralised location can madtiffitult for staff
and customers to get there.

— A coworker does not like it if there is no privatlgere is too much
noise, she or he is the only one in the industrg, infrastructure
breaks down, or the prices do not allow one to grow

— Coworking space with a good brand and lavish ansnés well as
coworking space with craftsmen and artists atsaate coworkers.

— Some people seem to have a need to bring theit@etsrk in the
rural areas.

— Mobile technology and need for high quality housgige grounds
for rural operations. However, projects concerniatal areas are
usually conducted in urban surroundings insteaa ofiral office
space.

This chapter has produced an answer to the fisgareh question of the
study. As pointed out earlier, for many parts,fthdings were in line with
the previous studies about coworking. Nevertheldsse were also many
findings which seem to have produced new infornmatio the field of
coworking and furthermore information, which canused to give an an-
swer to the main research problem. Unfortunatélg,field study in Eng-
land failed to find a rural coworking space whiaduld have been visited
and which would have produced valuable informafmmnthis study. Still,
the visit to Appleby Business Centre in the ruralaaand the visits to the
two urban coworking spaces gave decent amounttaf fda the descrip-
tive part of the study.
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7.2 Sustainable impacts in English coworking

A guide for visiting coworking spaces in Englandswdivided into three
themes, one of which concentrated on the sustdityalssues. Table 5
displays the key findings of the theme, dividedbithree dimensions of
sustainable development. A synthesis is made atrideof the chapter to
give an answer to the second research questidreattdy.

D

Table 5 Key findings on sustainability issues at visitedrkgpaces.
Workspace/ | Appleby Busi- HUB Islington Old Broadcasting
Dimension of | ness House
sustainable Centre
development
Social Reception, shop, | Coworkers are People enjoy work-
common room able to get help | ing there as people
and public com- | and support from | are very supportive
puters create so- | other coworkers | to each other in all
cial interaction for their work as | areas.
between entrepre; well as share theil There are no orga-
neurs who use the personal issues. | nized social activities
space, and within which would take
local community. | €asual events | 5500 outside office
create astrong | hors, but coworkers
sense of COMMU- | et each other also
nity. outside work.
Coworkers enjoy | People are friendly
themselves and | and happy.
are happy. Coworkers do not
Coworkers trust | interact with the
each other. other groups at the
Rounded tables | Puilding, but there
encourage collab- are no ponfllcts with
oration. them either.
The coworking
space supports | Coworkers feel re-
social businesses| sponsible for pro-
moting their cowork-
ing space.
The hosts advice
people to go to an-
other coworking
space if they think it
would be more suit-
able for the custom-
er.
Some of the cowork-
ers get benefits that
the others do not?
Economic The only serviced| Businesses have | Businesses have
office space or grown and some | become successful
coworking space | have become very and moved out of the
within 30 kilome- | successful. coworking space to
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tres.

their own office.

Important to busi-
nesses which use
the space and for
the people who

Keeps prices low,
which gives new

and small venture
a good chance to

are going to start a grow.

new venture.

Coworkers have
started new ventures

stogether and overall
there is something
new taking place all
the time.

Supports other
businesses by
selling office
equipment and
renting office

Encourages sub-
contracting.

Coworkers collabo-
rate and subcontract
a lot.

spaces.
Diversifies Ap- Do not allow
pleby’s selection | businesses to
of services. grow?

Some of the es-
sential equipment
or the infrastruc-
ture has broken
down?

Ecological

Recycling is being
taken care of.

Recycling is being
taken care of.

The energy perfor-
mance of the build-
ing is somewhere in
the middle level.

Plans to purchase
a heat pump.

Wood burning
stoves which use
saw dust.

University maintains
the premises and it
has its own environ-
mental policy.

A desire to reduce
the dependency o
private motoring.

Desks are made o
nrecycled card-
board.

fLandlord takes care
of recycling, air con-
ditioning etc.

Food waste is
being composted
at the community
garden.

Many coworkers live
quite close to Old
Broadcasting House
which makes an owr
car unnecessary.

Have installed a
second layer for
the windows.

There are quite a fev
cyclists and some
take a bus.

<

Location offers
coworkers a
chance to cycle, o
take the tube.

According to the literature review in chapter tvamworking has all the
potential of being a sustainable business as @eréactors in coworking,
which can have environmentally, socially, and ecoitally positive im-
pacts. Therefore it was interesting to explore mouch effort the visited
coworking spaces in England had put into sustdlitaiEsues.

Isolation and the feeling of loneliness were thamdrivers behind the
whole idea of coworking, which has to be the reasby social interac-
tion is so strongly integrated to it (Dullroy 2012) chapter 2.5 a space
catalyst Jen Lea told about the moment when shieedahat a successful
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coworking space is not just about the building, tnotre importantly about
right people who work there (Kwiatkowski & Buczym&011). Literature
review also showed that coworkers tend to havedrigiotivation to work
and healthier relation between work and family (BeGuzman 2011).

Visits to the coworking spaces proved these finslitg be true, as so
many social benefits came up during the visits. Gfthe most interesting
findings was that coworkers support each othetliaraas and are willing
to share their personal issues with the other ckever There seemed to
be a strong sense of community at the visited ckiwgrspaces as the
coworkers meet each other also outside work, eveuagh the coworking
space would not organize any events. People whd abrthe visited
coworking spaces seemed to be genuinely happy gog the collabora-
tion and social interaction that takes place thieneas also remarkable to
see how much people trust other coworkers, espe@atHUB Islington
(figure 20).

Figure 20 Coworking at HUB Islington, London (Justinien Ttilmn 2012).

Both HUB Islington and Old Broadcasting House séermperate in a so-
cially responsible way, as HUB Islington is a sbaaterprise which

keeps prices low in order to help new venturesrtavg The host at the
Old Broadcasting House said that they advise petiplgo to another

coworking space if they think it would be more able for the customer.
Visit to Appleby Business Centre showed that evittg chance for a so-
cial interaction is appreciated at a rural offigase, and that it would not
take much to increase the amount of social intenadhat takes place
there.

According to Buczynski (2011c), a coworking spacesg self-employed
people a safe environment to try new things, whvdheventually benefit
the whole community and its economy. In additioaworking spaces
give people an opportunity to stay where they liwhjch preserves their
money, talent and enthusiasm for use in the locahemy. One of the
economic benefits of coworking is low costs, thattkkshared resources
and new business opportunities, as highlightedhapter 2.5.
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A number of issues were found during the visitsh® coworking spaces,
which had something to do with the economic agtivlBoth of the actual
coworking spaces (HUB Islington and Old Broadcastitiouse) stated
that many businesses have grown there and becooctessful. All the
visited spaces, including Appleby Business Censeemed to be im-
portant to the people who are going to start a wemture in the area. Col-
laboration and subcontracting take place all tetat HUB Islington and
Old Broadcasting House, and it seems to be theenidela of the spaces
to deliver it. Appleby Business Centre is an imanttactor locally as it is

the only serviced office space within 30 kilometres

Three different aspects of environmental sustalitalbvere recognized in
chapter 2.5, which were environmental impacts ofdyorkers and their
actions, 2) a coworking space, and 3) businessatsttke place at a
coworking space. Due to lack of resources, only gheironmental im-
pacts of coworking spaces were being exploredighgtudy. The literature
review showed that owners and hosts have an impgaxtée in making the

office space become environmentally-friendly.

The field study in England showed that particulahg two coworking
spaces had done many things for the environmentidogave costs as
well. To begin with, all the three visited placeasdhtaken care of recy-
cling. Appleby Business Centre seemed to be sontelebs active about
environmental issues than the other two places) thaugh they had been
planning to purchase a heat pump and are tryimg tteomething about the
dependency on private motoring. HUB Islington whkedo show most is-
sues, which aim to make their office space friardior the environment.
Wood burning stoves, desks made of recycled cardbo@wly installed
second layer for the windows, and the fact thatfdloel waste is compost-
ed at the community garden, seem to prove that kliBgton is operat-
ing according to the policy of the global HUB netlwdSustainable im-

pact n.d.).

In addition, Old Broadcasting House seemed to begdids share for the
environment, although the interviewed host wasai¢ to give specific
details, as the environmental issues are taken alatey the landlord,
Leeds Metropolitan University. However, due todats/ironmental policy,
the university takes care of recycling, air cormtitng, refurbishment and
all the other issues that have something to do thithmaintenance of the
building. Finally, both the coworkers at HUB Isltog and Old Broadcast-
ing House live quite close to the coworking spadectvis why many of
them walk, cycle, take the bus or tube to their kvdtrivate motoring
seemed to be a problem only at Appleby Business$r€eas rural location

makes many people dependent on their cars.

The purpose of the chapter was to find out if theeesustainable impacts
associated with coworking in England. Table 5 amel $ynthesis made
from it show that there are quite a few factor€mglish coworking that
are related to the three dimensions of sustaindéelopment. However,
most findings only confirmed the findings of thepious studies, whereas
totally new information was hardly found. This waartially due to the
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fact that the field study had limited resources had to focus more on the
first research question, which was seen somewhae roucial for the
study.

Again, absence of a rural coworking space in theyshas to be noticed,
although the second research question was notcplarly interested in

coworking in the rural areas. However, as stateghdly in chapter 4.3, the
visit to Appleby Business Centre gave the authenesainderstanding of
the weaknesses and opportunities that there axeniming an office space
in the rural location.

7.3 Needs of potential rural coworkers in Southwestdarid

Before any conclusions can be made about the pdécwrs for rural
coworking spaces in Southwest Finland, the needgabdéntial rural
coworkers in the area will be delineated. At fitbtere is a list of all the
key findings from the case study Mietoinen divideid three themes used
in the interviews (appendix 3). Furthermore, thedtitheme is divided in-
to three sections according to the three dimensodnsustainability ap-
plied in the study.

Once again, a synthesis is made in the end ofttapter to give an answer
to the third research question.

Theme 1. Issues affecting the need for a coworkirgpace

— Many issues support the need for a rural coworkipace (e.g. so-
cial network, shared resources, separates worlzanitly life).

— Many issues disturb the need for a rural coworldgpgce (e.g. lack
of privacy, data security, and well-equipped horfiees).

— The need could increase, if people took a newdtitowards work
and if coworking would be promoted.

— Telecommuters could need it to collaborate with todleagues
more efficiently.

— People don't like it if a space lacks sense of camity, they don’t
get any feedback, there is no privacy, or theteasnuch noise.

Theme 2. Issues affecting the attractiveness of aworking space

— Location should be somewhere one can cycle or walnd it has
to be within the reach of public transport and elds other ser-
vices.

— The most important amenity is a restaurant, cafe shop, where
one can buy his or her lunch.

— Interior should be casual and colourful and it $tidee peaceful
and rousing at the same time.

— There is a need for safety boxes, which can beslbc8ome people
need bigger and more secure storage space.

— The most essential issues for a meeting room #abla and chairs
for ten people, Wi-Fi, projector and a screen,dmumhe require more
lavish facilities.

— Common room should be casual and bright and onelde able
to rest there. It should contain a well-equippedHenette.
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Some people need to access the space 24/7.

Some people would appreciate a CCTV or a burgkamal A key
card would enable an easy access to the space.

Essential office equipment include an all-in-one A& laser print-
er, mailing equipment and the usual equipment (&.gtapler, a
hole puncher).

Both wired and wireless network are needed. Thevaor&thas to be
fast and it should not be limited in any way.

People need both open floor plan office and privatekstations.
Many issues can make a space unattractive: no séesenmunity,
you are the only one in the industry, too expensivesuitable
workstations etc.

People are ready to pay in order to be able taauseal coworking
space. Pricing should include different alternagive

Theme 3. Importance of the sustainability issues fdhe coworkers

Economic Issues

Potential coworkers are able and interested to@upgw ventures
and fellow coworkers provided that it does not hawg negative
influence on their own businesses.

Some entrepreneurs find it difficult to make coatsawith other lo-
cal companies as they want to be independent.

Social issues

Potential coworkers are willing to employ young pleoin order to
prevent them from social exclusion, but many conmgmamack fi-
nancial opportunities to actually do so.

Potential coworkers are interested in attendingi@asocial events.
However, there are some obstacles (e.g. peopleaitzusy).
People are willing to donate their old furniturg, @nd equipment to
a coworking space.

Rural coworking space should be open for all agoild be fruitful
to meet entrepreneurs from other areas, there wmriltore people
to share the costs with and it would produce neewsito a
coworking space.

Ecological issues

Potential coworkers are ready to reduce the amotimtaste that
they produce providing that the space owner hasntaghsy.
Potential coworkers would consider environmentaués before
they make a purchase especially if there is a comagreement.
Certain fields are more environmentally aware tbéer fields.
Potential coworkers are ready to cycle or walk tmaorking space
providing that the distance is less than five kikras, there is
enough time, and the weather is not severe.

Potential coworkers are ready to spend a day aigahe surround-
ings of a coworking space once a year if the sehsemmunity is
good enough.

Most of the potential coworkers do not care abbatway in which
the electricity that is used at a coworking spaae leen produced.
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— Coworking space should be energy efficient becaberwise it
will undo the climate benefit gained for exampleotigh telecom-
muting.

The first theme of the case study was trying tad fout, which issues af-
fect the need for a coworking space in the rurabarof Southwest Fin-
land. According to the literature review, therehardly any literature
available on the possible special needs of thd nmaorkers. Therefore
these findings will be mostly reflected to the coammneeds of the
coworkers, which were presented in chapter 2.1.

The literature review showed that people who hamea to start working
at a coworking space usually feel isolated, whechviny they would like to
become a part of a community. In addition, theee rmany other factors
which create a need for a coworking space, sudppsrtunity to separate
work from home, shared resources, and need formmmess opportuni-
ties.

Potential rural coworkers seem to have very simlk@eds as their coun-
terparts in more urban areas, as for example tbed fer a wider social
network, shared resources, and an opportunitypgaratée home and work
were mentioned repeatedly during the interviewser&hare also issues
which seem to have a negative effect on the neea fmral coworking
space. Respondents seemed to be especially waineat their privacy
and data security. The need for a rural coworkipgce may increase in
the future if people take a new attitude towardskwand if coworking is
promoted. Potential rural coworkers do not seenmded a coworking
space which lacks a sense of community, where @®s diot get any
feedback, and which is too noisy.

The second theme of the case study was about tatitraess of a rural

coworking space. Again, there was no literaturenébon the issues that
would make a rural coworking space attractive, Whicwhy the findings

are reflected to the results of the first globalvodking survey (Foertsch
2011a). Most of the issues which were found inguarin the global sur-

vey seem to be important for the potential rurav@dkers in Southwest
Finland as well. For example, people have a neetdth open floor plan

office space and private workstations. Accordingmooperator of a rural
coworking space, especially new rural coworkersaagkeng for private of-

fice rooms as they are concerned about their pyif&certsch 2011e).

According to the potential rural coworkers in Souist Finland and the
global coworking survey (Foertsch 2011a), the nmogiortant nearby ser-
vice is a restaurant, café, or a shop, where onebag his or her lunch.
Most important amenities within the coworking space internet access,
an all-in-one laser printer, a meeting room, akdchen.

The first global coworking survey (Foertsch 201%8hpwed that a little
more than half of the coworkers need to accessdhrking space 24/7,
and this seems to be the case also in the ruras afeSouthwest Finland.
The global survey also revealed that coworkers watiave influence on
the layout and design of a coworking space. Alsothe case study
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Mietoinen there were obvious signs that potenttalarkers emphasized
the importance of interior for the atmosphere aad plenty of wishes re-
lated to it.

Some of the issues that came up during the cadg stay be seen as spe-
cial needs of the potential rural coworkers, aditure review did not in-
clude any of the following.

— Location of a rural coworking space should be sohe® one can
cycle or walk to and it has to be within the reatipublic transport
and close to other services.

— There is a need for safety boxes, which can beslbcome people
need bigger and more secure storage space.

— Common room should be casual and bright and oneldie able
to rest there.

— Some people would appreciate a CCTV or a burgkmal A key
card would enable an easy access to the space.

— People are ready to pay in order to be able taauseal coworking
space. Pricing should include different alternative

— Many issues can make a space unattractive: no séesenmunity,
you are the only one in the industry, too expensivesuitable
workstations etc.

The third theme of the case study tried to findwhat is the potential ru-
ral coworkers’ attitude towards economic, sociakl acological sustaina-
bility. This was important to explore, as the megsearch problem is spe-
cifically interested in the potential of sustair@ahiural coworking in
Southwest Finland. The literature review concernsugtainability and
coworking in chapter 2.5 showed that coworking spean operate in a
sustainable way, if both coworkers and hosts dar thleare. The case
study Mietoinen showed that potential rural coweskare quite ready to
act in a sustainable way, as can be seen below.

Kwiatkowski (2012) has explored the impacts of cdwmy on the local

economy and has stated that coworking helps peopktay in smaller

towns, which preserves their money and talent §& in the local econo-
my. She has also stated that coworking spacesagsage environment for
the local entrepreneurs to try something new, wkdheventually bene-

fit the local economy. Potential rural coworkers Southwest Finland
seemed to be able and interested to start and supg® ventures at a ru-
ral coworking space as well as collaborate witreptoworkers. Howev-
er, many were somewhat cautious about giving up ithéependence, and
there were people who were also afraid that cotiperaould potentially

harm their own businesses.

According to the literature review, socially susthble coworking space
requires that there is a sense of community atnodong space, and that
coworkers realize that a cohesive community is miomgortant than for

example lavish amenities. Interviewed potentiabrwoworkers are will-

ing to build up a community by spending time wilte tother coworkers
also outside work. In addition, they seemed to jpencfor new acquaint-
ances as it would produce new ideas and viewsctmwarking space. Po-
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tential rural coworkers say they are ready to dearasocially responsible
way, for example by employing young people in ortteprevent them
from social exclusion, or by donating their oldrfiture, art and equip-
ment to a coworking space.

The literature review in chapter 2.5 showed thatirenmental sustaina-
bility is easier to reach at a coworking spaceathbcoworkers and their
hosts do their share. The case study Mietoinenpaegscularly interested
in the ability of potential rural coworkers to anta way that is environ-
mentally-friendly. The interviews gave some ideavdmch way the po-
tential rural coworkers would think for example abantroducing the
Green Office programme (WWF 2009) at a rural cowaykspace. Case
study Mietoinen showed that potential rural cowoskseem to be ready to
do their share for the environment, provided thathost makes it easy for
them. In addition, some common agreement couldnbefféicient way to
engage people to act more environmentally friendgrtain fields are
clearly more environmentally aware than others, dudrall all potential
rural coworkers are ready to make small decisionfvour of the envi-
ronment.

This chapter has given an answer to the third reBeguestion, which was
interested in the needs and requirements of pateniral coworkers in
Southwest Finland. The comparison between the nmdtion gained
through the case study Mietoinen and the literatevéew has shown that
potential rural coworkers seem to have very similaeds and require-
ments as their counterparts in more urban areaaddiition to the com-
mon needs, potential rural coworkers have spee@lirements, such as a
central location of a coworking space. One essepég of the third re-
search question was to explore if potential rumlarkers are able and
ready to operate in a sustainable way. When treettliimensions of sus-
tainability were analysed it became apparent thadtrof the potential ru-
ral coworkers are capable to create and supporioeaizc activity in the
area, they are socially responsible and understaedmportance of a
strong community, and finally, they are ready totldeir share for the en-
vironment.

7.4 Limitations of the study

To conclude the study, it is usually essential al@ate the validity and
reliability of the research. Even though those tehave been traditionally
used in quantitative research and may thereford@cuitable for a quali-
tative study as this thesis is, some sort of evminahas to be done.
(Hirsjarvi et al. 2001, 214). Hirsjarvi and Hurn2001, 186) state that re-
liability of the study means that either the studi} give the same results
if it is repeated, or that the same results willrbeeived by a different re-
searcher. Validity of the research means the ghilita study to explore
precisely the issues that it is meant to explore.

The basic level of reliability in this study wascaeed by giving specific
details on how the research was conducted, for pkatime that was
used on interviews and places where interviews faake. In addition,
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usage of quotations from the interviews in the ithagreases the reliabil-
ity of the study, as it is a way to show where da¢hor’s conclusions are
based on. (Hirsjarvi et al. 2001, 214.) There amyever, a few issues
which may decrease the reliability of this studyeQquestion is whether
the sample in the field study England was largeughpas there seem to
be big variety of coworking spaces is England anlg two of them were
visited. One has to also keep in mind that thelthisited workspace was
a rental office space, although the visit thereegaaluable information
concerning the challenges of running an office spacural surroundings.

Another issue with the reliability of the studyaisout the interviews in the
case study Mietoinen, as some of the respondents familiar to the in-
terviewer which may have affected their answersvelbeless, the risk
was taken into account during the planning procesgsch is why the
guestions in the interviews were not personal higrested in the views of
the whole group. Although there was an attemptodalk about personal
needs and requirements in terms of rural coworkimgre were signs that
some respondents had to do so in order to be alalestwer the question.

The validity of the study seems to be satisfactdtyoughout the process
the aim was to find preconditions for sustainahlealr coworking in
Southwest Finland, which was successfully reacfibd. key to the good
validity of the study was the field study in Engliamvhich was essential to
increase author’s understanding of the coworkingnpimenon, and there-
by he was able to introduce ten preconditions enldbginning of chapter
eight. In addition, the case study Mietoinen wascesasful and managed
to produce the information that was crucial in oriebe able to give the
preconditions.

Overall, this study has been able to accomplishgthas that were set in
the beginning of the process. However, some issaes to be brought up
for future purposes. It would have been useful deehmore respondents
with different occupations in the case study Mieéni, as the study later
showed that rural coworking spaces have to be dperll in order to
thrive. Additionally, a field study in England ar any other country with
a vivid coworking scene, should include a visitatoleast five different
coworking spaces to be able to say more aboutdyfeatures of cowork-
ing and coworking spaces. Two global coworking sysv/could also be
used more thoroughly than this study has managedbtorhere is no
doubt that the amount of available information aslo academic re-
searches on coworking will increase drasticallyrae next few years,
which will allow more in-depth studies of coworkirend also rural
coworking.
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8 CONTRIBUTION

The aim of the study has been to find preconditimmssustainable rural
coworking spaces in Southwest Finland. The deseegart of the study
managed to increase the author’'s understandingeofvhole coworking

phenomenon, whereas the mapping in Mietoinen redetle needs and
requirements of the potential rural coworkers i@ #inea. This information
alongside with the previous studies and their figdimade it possible to
name a comprehensive list of preconditions forlraoavorking in the ar-

ea.

8.1 Preconditions for sustainable rural coworking spanesouthwest Finland

In addition to the more tangible preconditions réhgeem to be large scale
issues that are more difficult to estimate or targe, such as cultural is-
sues. The supervisor of the thesis in University.@éds, Lucie Middle-
miss, had seen that coworking works extremely wellhe Netherlands
because, generally speaking, Dutch people likeotththgs together. Fur-
thermore, she said that one has to take into ate@ional characteristics
of people when estimating a potential for coworkim@outhwest Finland.
(Middlemiss, personal communication 20.6.2012.) lieeature review of
the study hardly included any information about ¢héural issues in the
rural areas of Southwest Finland, but case studstdvien indicates that
people in the area may be somewhat more cautioost aharing their
ideas or collaborating, than for instance peopléngland.

Another large scale issue that can be recognizegés as it became ap-
parent in the data collection phase in Mietoinat thterviews may be af-
fected by the age of the respondents. In case $Mielpinen respondents
who seemed to be the most interested in the phemameere between
the ages of 30 and 40, whereas people in thaedifiiere somewhat more
reserved. This age range from 30 to 40 is corredipgrto the age range
of most coworkers in the visited coworking spacesEngland, which
seems to suggest that coworking is especially dinge@ people between
those ages. However, previous studies have shoatriitb average age of
coworkers in smaller towns in the USA is much higi8 years) than in
big cities (32 years) (Foertsch 2011d). Therefoamalrcoworking spaces
should not exclude any potential coworkers, no enathat their age is.

The list below aims to give tangible preconditidns sustainable rural
coworking in Southwest Finland based on the knogdefilom the litera-
ture review, field study England, and case studgt®nen.The most es-
sential parts of the preconditions have been bolded

1. Any venture to start a rural coworking space in Sothwest Fin-
land should begin by building up a community of peple, who are
ready to spend some time together in order to eraatohesive com-
munity. The first step to build a coworking comntyrin a rural area
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could be to start with an event called jelly. Jé#lya casual coworking
event which can take place for example in a pessbaime or a cafete-
ria. (Jelly — working together is more fun for eyane n.d.). In addi-
tion, a promoter of a rural coworking space shouéike people realize
that it is more important to have a good team tsthan lavish ameni-
ties at a coworking space.

2. Planning and designing a coworking space should lone togeth-
er in a group of engaged coworkers in order to preant potential
conflicts in the future. It is equally important to decide how the group
understands the five coworking values, what kindcofnmon rules
there should be and so on. Guidelines for a ruralocking space are
presented elsewhere in this study, but one shoold that even the
basic things will take you far, such as clean, wacomfortable, and
safe office space. Also concerns about privacy dath security
should be taken into account during the plannirggss.

3. Location of a coworking space is highly important m rural sur-
roundings, as it should be easy to get there and it shoeldlbse to
other services, such as a restaurant or a shopuriately, there are
usually many public places available which satifgse conditions,
and which may be used partly as a coworking spsweh as banks,
buildings of the local parish, former town hall, Imand library. It
should be noted that easy access to a rural comgipace is more
important than proximity to it. However, long dist® may mean that
coworkers use the space less often.

4. There is no need to take a severe financial risk vem establishing a
rural coworking space as it is usually low in overhead and coopera-
tion with other actors in the area helps to sawscand manage risks.
It is likely that for example a municipality willebinterested to support
rural coworking providing that it can be seen bamaffor the area. In
addition, potential rural coworkers are ready totldeir share for a
coworking space by contributing their skills, redats, and property in
order to make the space both functional and attecthey also un-
derstand a need to operate in a sustainable waghwifives grounds
to save more money for example by purchasing seband equip-
ment and furniture. However, sustainability shoubd be an excuse to
a shabby appearance of the space.

5. If a rural coworking space will be owned or operatd by many ac-
tors, the importance of a host increasesThe host should be flexible
and even-handed, and she or he should be abledgmniee problems
at a coworking space and take care of them. Fumibver, a host will
probably take care of the reception as well at allsooworking space,
which will increase the host’s role even more, tawauld be almost
entirely up to her or him to make coworkers lookl &el professional.

6. Fast and reliable internet connection is crucial toany coworking
space.However, literature review showed that it can bgcdlt to get
such an internet connection to a rural coworkingcep as it can be too
expensive. Again, cooperation, shared resourcds ettier local ac-
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tors, and even public funding make it possibledguére a fibre optics
network to a rural coworking space.

7. Coworking is such a new phenomenon in Finland thait requires
plenty of time to promote it to potential rural coworkers. The pro-
motion should include the issues that are most rtapbto the poten-
tial rural coworkers, which have been describethia study. All the
knowhow at a coworking space and other experiepesgple attract
new coworkers, which is why marketing material dddocus mostly
on people and their stories. Social media is ay &g to reach poten-
tial rural coworkers, but one has to use also nt@eitional media,
such as the radio and local newspapers. Finaltgrnational forums
like Coworking wiki should be used to get the lateeas on how to
promote coworking and how to make a coworking sptactive.

8. A rural coworking space should respond to the needsf all the po-
tential rural coworkers as well as possibléig cities, such as Man-
chester in England, have enough population soahatof the cowork-
ing spaces there has decided to offer their sesvicerely for women
(Turner, interview 10.4.2012). This kind of segnaioin does not
seem possible in any areas with low population ignsuch as rural
areas of Southwest Finland. On the contrary, d now&orking space
in Southwest Finland should try to appeal to grosipsh as freelanc-
ers, entrepreneurs, telecommuters, local innovatocoftagers, stu-
dents, craftsmen, masseurs, artists, digital werkas well as associa-
tions, municipalities and parishes. In additiomyeal coworking space
could explore an opportunity to offer workspacedpecial groups like
WLAN-wanderers, as described by Sitra, the Fintigiovation Fund.
(Sihvonen 2011, 5-9.)

9. Rural coworkers in Southwest Finland are ready to perate in a
sustainable way if it is made easy for thenand if it is expected of
them for example due to an environmental camp&gme coworkers
are more aware of the sustainability issues thaerst which means
that focusing on those issues could help a runatcking space to at-
tract certain groups, such as freelancers. Itdasmamendable that a ru-
ral coworking space would cooperate for examplé &iservice centre
for sustainable development and energy issues uth&est Finland,
Valonia, in order to get the sufficient knowledgelaupport to oper-
ate in a sustainable way.

10. Social interaction is the main reason why people arinterested in
rural coworking and therefore it should be supporta in every
way. Like their counterparts in urban coworking spacesl cowork-
ers are looking for a chance to collaborate andestieir ideas. There-
fore it is essential that there are coworkers amingsses at a cowork-
ing space, which can give peer support to eachr .ottheecame appar-
ent during the study that no one wants to work abworking space
feeling that she or he is the only one in the itigus

Despite the small amount of suitable literaturesesn in chapter two, the
study has been successful due to the large amdudata gathered in
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Mietoinen in Southwest Finland, and the three wopakes in England.
Only severe setback during the process was thairabcoworking spaces
were found in England apart from West Lexham, whiaime up during
the visit to HUB Islington (Levy, interview 19.4.2P). However, an at-
tempt to contact them failed to produce any useaftdrmation for the
study. Overall, the most useful data for the studg collected by inter-
viewing and observing, as emails and phone calsithh organizations as
Telework Association in England and the Rural Nekvof Finland did
not help the study.

Somewhat disappointing was that nearly all the cears in England
seemed to be freelancers or entrepreneurs, an@lecoinmuters were
found at the coworking spaces. The literature mewé the study showed
that coworking spaces suit telecommuters as well,ftr some reason
they do not seem to exploit the visited spacesnigl&d. This may indi-
cate that companies do not want their employeetelacommute at a
shared office space but home, or telecommuters hawvéund their way
to coworking spaces yet. Absence of telecommutetiseavisited cowork-
ing spaces should not, however, mean that theylghmauleft out of the
plans to promote coworking in rural Finland. On twatrary, rural tele-
commuters may be more interested in social intemactvith other

knowledge workers, as rural surroundings can gi @golating.

8.2 Contribution of the study

There are a few levels of actors for which thidgthas managed to con-
tribute. The contribution for each level has beeadlared separately in this
chapter starting from the commissioner of the stiuBlonia, and ending
with the global field of rural coworking.

1. Commissioner of the study, Valonia

2. Mietoinen

3. Field of rural development in Finland

4. Field of Finnish coworking

5. Global field of rural coworking

Commissioner of the study, Valonia

First of all Valonia, a service centre for sustbieadevelopment and ener-
gy issues in the Southwest Finland, has receivéanmation about the

preconditions for sustainable rural coworking spgace the area. This
study includes a great deal of information, whickldnia can use to make
a project concerning rural coworking, or any othetions related to it.

Valonia has also received valuable information akibe environmental

awareness of the knowledge workers in the rurasacé Southwest Fin-
land. Valonia can use the findings of this studyewample to pilot a rural

coworking space, or to promote telecommuting or atfmer environmen-

tally friendly behaviour to the rural knowledge Wers. Finally, findings

in this study will help Valonia to guide municipi#dis and communities in
Southwest Finland to develop and establish a stk rural coworking

space.
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Mietoinen

A small town of Mietoinen was selected to be thacpl where the case
study took place. At the time of reporting the st@August 2012), a for-
mer town hall in Mietoinen was selected by Valotwademonstrate rural
coworking as part of the national telework day ep&mber 2012. Poten-
tial rural coworkers will be invited to try coworlg for one day and fur-
thermore, many other interest groups, such as mexiaicipal managers,
researchers and regional developers, have a pldgsibifind out about
coworking and patrticularly rural coworking duringetday. If the demon-
stration is successful and the event will get aadeamount of media cov-
erage, Mietoinen will get a positive image in tmesaand maybe eventual-
ly, funding and premises for a permanent sustagedavorking space.

Field of rural development in Finland

As shown in the literature review in chapter 2ldere are many issues
which would give grounds for coworking spaces imatliinland. Infor-
mation found on this study will not only help rega developers and mu-
nicipal officers in Southwest Finland to get totmsvork for rural cowork-
ing, but also elsewhere in Finland. For long, teldung has been thought
of as a solution to maintain the rural areas ofldfid inhabited (see
Cronberg, Kolehmainen & Lehikoinen 1990, also Lewa2009), but ac-
cording to this study coworking may have even norgive.

In addition to the benefits of teleworking, ruraworking supports local
economy by enabling collaboration, subcontractjomt ventures, and all
other forms of shared activities. It should be ddteat the key factor in
the success of small communities is an opportuniticreative people to
cooperate (Hyyrylainen 2008, 109-110). That is dyaghat coworking is

the most capable of delivering. Furthermore, cowayklelivers social in-

teraction for self-employed people which, accordioghis study, seems
to be the most important issue for coworkers thérese

Field of Finnish coworking

Coworking is a new phenomenon in Finland sinceaswot until 2009
that the first Finnish coworking space was opemetielsinki (Janhonen
2011, 9). Since then, many new coworking spaces bpened their doors
for the public, but the definition of coworking s)lgaseems to be some-
what blurred in Finland, as highlighted in cha@e2. This study and its
findings may help Finnish coworking community tagrand to be more
clearly separated from so called business incubatahnich are nearly al-
ways targeted for a limited group of people, andctviinelp businesses to
grow and encourage them to find a space of their (sge for example
Grazy town n.d. and Boost Turku n.d.). The idethesefore quite differ-
ent from coworking, as for example field study Emgl has shown. The
study and the publicity it may get can also helgéd a common Finnish
translation for a wor@oworking as during the literature review it became
obvious that the translation in Finnish varies @agjdeal.

Global field of sustainable rural coworking

Rural coworking is a very new phenomenon globalligich is why this
study may be of interest to the people who areseitbsearchers or trying
to help the progress of a rural coworking spacerener they live. Sus-
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tainability was an essential part of the study &mdll give especially the
hosts and owners of coworking spaces new idea®wrtliey could make
their space operate in an economically, socialhgl ecologically sustain-
able way.

This study has successfully managed to define pittons for sustaina-
ble rural coworking in Southwest Finland, and rapenew questions con-
cerning for example the implementation of such akapace in the area.
The literature review showed that there are usualtyimber of buildings
in rural areas which could be suitable for cowoglkggurposes. An interest-
ing topic to explore would be whether towns and itipalities in South-

west Finland are interested to use their premigeghfs kind of purposes
once they are aware of the benefits of coworking.sdon as the first
permanent coworking space has been opened inargat of Southwest
Finland, it will be interesting for someone to r@sdh for example the im-
pacts on the local economy, sustainability of tteee@ and satisfaction of
the coworkers.
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Appendix 1
ASSIGNMENT AGREEMENT
/ OPINNAYTETYOSOPIMUS
HAMEEN AMMATTIKORKEAKOULU
OPISKELIJA
Etu- ja sukunimi Opiskelijanumero Puhelin
| Juha Heikkila - 1102400 040 509 1043
Koulutusohjelma Maaseudun kehittdmisen koulutusohjelma (ylempi amk)
OPINNAYTETYON AIHE
Preconditions for Sustainable Rural Coworking Spaces in Southwest Finland
OPINNAYTETYON TOIMEKSIANTAJA
Yrityksen/Tydyhteisén nimi
Valonia - Varsinais-Suomen kestavan kehityksen ja energia-asioiden palvelukeskus
Opinnéytetydlle nimetyn toimeksiantajaa edustavan ohjaajan yhteystiedot:
Nimi Paula Vaisanen Osoite Vanha Suurtori 7, 20500 TURKU
Puhelin 044 907 5986 Sahkoposti paula.vaisanen@valonia.fi

Opinnaytetyosta mahdollisesti aiheutuvien kustannusten korvaaminen opinnaytetyén tekijalle (mita, miten)
Valonia ja opiskelija sopivat tasta erillisella sopimuksella.
Mahdollinen korvaus HAMKille (mit&, miten)

Opinnaytetyon tavoite ja tavoiteltava hyéty: Opinnaytetyon tavoitteena on tuottaa taustatietoa suunnitteilla
olevalle hankkeelle, jonka aikana edistetaan yhteiséllisten tyétilojen syntymistéa Varsinais-Suomen maaseutu-
alueille. Taustatietoa tuotetaan tekemalla tapaustutkimus yhteisdllisen tyétilan toimintamahdollisuuksista ja
hyddyista Mietoisissa.

OPINNAYTETYON OHJAAVA OPETTAJA (HAMK)
Nimi Jarmo Levonen Osoite Hameen ammattikorkeakoulu HAMK, PL
230, 13101 Hameenlinna

Puhelin 050 574 5500 Sahkoposti jarmo.levonen@hamk fi

Opinnaytetydt ovat julkisia. Jos ty6 siséltéa toimeksiantajan kannalta luottamuksellista tietoa, tama esitetaan
varsinaisesta tydsta erillisessa tausta-aineistossa. Tausta-aineistoa sailytetaan HAMKin koulutusohjelmassa 6
kk opinndytetydn arvioinnista, minka jalkeen se tuhotaan, ellei toimeksiantajan kanssa ole muuta sovittu. Teki-
janoikeuksista on sovittava kirjallisesti erikseen.

Sovimme seuraavaa mahdollisesta luottamuksellisesta tausta-aineistosta
Kylld [1 Opinnéytetyo sisaltéa luottamuksellista tausta-aineistoa.
Opinnaytetyon toimeksiantajana pyydan, etta seuraavassa perusteltu ja tarkennettu opinnéytetyon tausta-

Opinndytetydn digitaalinen julkistaminen
Opinndytetyon toimeksiantajana olen tietoinen, ettd mikéli opiskelija antaa luvan, hyvéksytty opinndy-
tetyd julkistetaan ammattikorkeakoulujen verkkokirjastossa Theseuksessa, www theseus fi

Theseuksessa julkistetussa opinnédytetydssa toimeksiantajan nimi
x saa nakyd

[] ei saa ndkyd

Téma sopimus on voimassa 31.12.2012 saakka.

ALLEKIRJOITUKSET /, . i
Paikka ja paivays A AL (A 29 ¢  Zofz-

4 d (el L Lelices 4
(Btwy A S ) \ e
Tyon toimeksiantajan edustaja Opiskelija HAMKin koulutusohjelman
edustaja / ohjaava opettaja
Tata opinnaytetySsopimusta on tehty kolme samansisaltdista kappaletta, yksi toimeksiantajalle,
yksi opiskelijalle ja yksi koulutusohjelmalle. Sopimus arkistoidaan voimassaoloaika + 3 vuotta.
L4 2010
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GUIDE FOR VISITING COWORKING SPACES IN ENGLAND

Contact a coworking space by sending them an eamailask them if it's ok to visit
them and gather information for my master’s thebadl them that | would make short
interviews, observing and photographing. Agreeime t

1. Visit the coworking space and start with talkinghe host. Show him/her the
invitation received from University of Leeds and teat you are making a field
study of coworking spaces. Make sure that shoerwews, photographing and
observing are ok.

2. Atfirst interview the host about sustainabilitgugs (Theme 3. Importance of
the sustainability issues for the coworkers). Msidee it is ok to record the in-
terview.

a.

h.

Economy
Do you know if the coworkers in this coworking spdrave started any

new ventures alone or together?

Do you know if there has been any subcontractingisicoworking
space?

In which ways do coworkers help and support eabbrah this cowork-
ing space?

Social
How does the idea of a social enterprise comeitryeur coworking

space?

Do you have any casual activity in the eveninggtiercoworkers?

Do coworkers use their own resources as knowleskgis, or relations
to benefit the coworking space or fellow coworkers?

Ecological
Can you please describe how the ecological issedseang taken into

account in your coworking space?
Is there anything else that you are doing for tindgrenment?
Do you know how people travel to your coworking cga

3. Interview a few coworkers (questions below). Tie#m briefly about the subject
of my thesis. Make sure it is ok to record an witaw.

Theme 1. Issues affecting the need for a coworkpage
Can you remember which were the things that madeuge a cowork-

ing space?
Are there any issues, which disturb the use ofveocking space?

Theme 2. Issues affecting the attractiveness ofniking space
Can you tell me why you have decided to work iis toworking space?
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b. Can you name at least three things that make thw®king space at-
tractive?

c. Are there any issues in this coworking space thaehmade you think of
moving to another coworking space? If so can youenthem?

4. Get more information for the themes 1 and 2.

a. Take pictures of services, interior, furniture, &g safety lockers, meet-
ing room, social facilities, surroundings, "machmem”, and people if
they permit it

b. Observe the coworking space and coworkers and doivn where and
how does collaboration take place?

c. Analyse the coworking space via brochures and web for example
who is the administrator, what is the price, wiguipment is available,
what other activities take place).

5. Get more information for the theme 3.
a. Take pictures of the notice board and posters
b. Analyse sustainability via brochures and web sites
c. Observe the coworking space and write down theegssegarding sus-
tainability.
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GUIDE FOR INTERVIEWS IN MIETOINEN (in Finnish)

Theme 1.

Issues affecting the need for a coworking space

a. Milla perusteella voisi olla tavghteisolliselle tyotilalle?

b. Mitka toimenkuvaan kuuluvat dsigitaavat tai estavat yhteisolli-
sen tyotilan kaytt6a?

c. Mita tulisi tapahtua toimenkuvagdta yhteisolliselle tydtilalle
syntyisi tarvetta tai tarve olisi suurempi?

d. Mitkd muut asiat voisivat liséta hteisdllisen tyétilan tarvetta?

e. Mitka asiat voisivat vdhentaa igbilesen tyotilan tarvetta?

f. Tuleeko viela jotain mieleen liittyen yhteiséllisen tydtilan tarpee-
seen?

Theme 2.

Issues affecting the attractiveness of a coworkingpace

a. Minkalaista sijaintia vaatisiviaeysolliseltd tyotilalta?

b. Mita yhteisdllisen tyétilan lahella olevia paluga vaatisivat?

c. Minkalaista kalustusta ja sisustusta vaatisivat yhteisolliselta tyotilal-
ta?

d. Minkalaisia sdilytystiloja vaaimdiyhteisolliselta tyotilalta?

e. Minkalaista neuvotteluhuonetta tisigat yhteisolliselta tyotilalta?
f. Minkalaista taukotilaa vaatisiateisolliselta tyotilalta?

g. Minkalaisia aukioloaikoja vaatsiyhteisolliselta tyotilalta?

h. Minkalaista kulunvalvontaa vaadisyhteisolliselta tyotilalta?

I. Mink&laisia toimistolaitteita vamiat yhteisolliselta tyotilalta?

J. Minké&laisia viestintayhteyksia tiseat yhteisolliselta tyotilalta?

k. Mink&laista ilmapiiria vaatisiyhteisoélliselta tyotilalta?

l. Mink&lainen tydtilaratkaisu olisi paras , Jos aaripaat ovat avokonttori

ja jokaisella omat ty6huoneet?
m. Mitka tyotilassa olevat tai tyodtilasta puuttueasiat voisivat sammuttaa
kiinnostuksen tyétilan kaytt6on?

n. Mitk& muut asiat voisivat sammuttaa kiinnostuksen tydtilan kayt-
toon?
0. Ovatko valmiita maksamaan yhtesaltyotilan kaytdsta? Jos kyl-

|& -> Mihin hinnan tulisi perustua?
p. Tuleeko vield mieleen tydtilan vetovoimaanywiti asioita eli mika tekee tyotilasta

vetovoimaisen mielesta?
Theme 3.

Importance of the sustainability issues
Talous

a. Jos joku on perustamassa uutta yritysta yhteieg$a tyotilassa, niin milla tavoin
voisivat auttaa hanta?

b. Minkalaiset mahdollisuudet ja intressit on auttaa tai edistda uuden
yritystoiminnan syntya yhteisollisessa tyotilassa?
c. Miten kiinnostuneita ovat tekemg#aistydosopimuksia muiden

paikallisten toimijoiden kanssa?
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d. Miten kiinnostuneita ovat kayttdamémia tietoja, taitoja ja suhtei-
taan muiden tyo6tilan kayttajien hyvaksi?

Sosiaalisuus

e. Jos kunta pyytaa yhteisollista tyttilaa osallishan nuorten syrjaytymisen ehkaisyyn
harjoittelupaikkoja tarjoamalla, niin milla tavoin vastaavat?

f. Mitkd mahdollisuudet on osallistheeisdllisen tydtilan yhteishen-

gen luomiseen (mm. satunnaiset ja vapaamuotoiagtalsuudet tai kehittamisristei-
lyt)?

g. Osallistuisivatko yhteisollisedtitgn kehittdmiseen esimerkiksi
lahjoittamalla omia vanhoja huonekalujaan, taidettg laitteitaan tai tietoja, taitoja ja
suhteitaan?

h. Jos Mietoisten yhteiséllisessa tyttilassa kaxasn mietoislaisia, niin mita hyotya tai
haittaa siita olisi ?

I. Jos Mietoisten yhteistllisessa tyotilassa kawisiisia myos Mietoisten ulkopuolelta,
niin mité hyotya tai haittaa siita olisi ?

Ymparisto

J- Millaisena naet valmiuden osaifigétteiden maaran vahentamiseen
ja kierrattamiseen (esim. kompostointi)?

k. Mitk& mahdollisuudet on kavelip@railla yhteisolliseen tyoti-
laan, jos se on korkeintaan viiden kilometrin pa&ss

l. Jos yhteisollisessa tyotilassa otettaisiin k@t Green Office -ympéaristdohjelma, niin

olisivatko valmiita huomioimaan hankissaan my6s ymparis-
tonakokohtia?
m. Voisivatko osallistua Mietoistlrean viihtyisyyden parantami-

seen esimerkiksi keraamalla roskia tyotilan lati&tghden tyopéaivan ajan kerran vuo-

dessa?

n. Miten merkittava asia yhteisollisessa tyotilas&gtettavan sahkon tuotantotapa on
?

0. Tuleeko viel&d muuta mieleen kestavaan kehityk&egen?
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STORY OF A FICTIONAL RURAL COWORKING SPACE (in Firsh)
Arkiaamu jossakin pain Varsinais-Suomen maaseutoana 2014

On kaunis huhtikuun aamu. Marko on juuri saanutiagsensa syotya ja alkaa nyt val-
mistautua tyopaikalle [&ht66n. Tottuneesti han aapputonsa avaimet keittion tasolta
ennen kuin muistaa, ettd tdnaan hanelle riitta&kilkupeliksi polkupydra. Vanhalle
kunnantalolle ei ole kuin muutama kilometri matkagyorailyhan tekee kunnollekin
hyvaa. Edellisella viikolla ostettu uusi pyoralauk&aa kuljettaa mukanaan lapparia ja
muuta tyopaivan aikana tarvittavaa tavaraa.

Pyoréillessdan Markolla on sopivasti aikaa mietl8k@aailman menoa. Muutama vuo-
si sitten he olivat vaimon kanssa muuttaneet mafemman elaménlaadun toivossa,
mutta kaupunkiin tehtava tydmatka oli vuosien naitt@soittautunut yllattavan raskaak-
si ja aikaa vievaksi. Silloin talléin Marko oli keklut etatyéntekoa kotoa kasin, mutta
kotona vaimon kanssa olevat lapset puhumattakaaasta ja epavarmasta nettiyhtey-
desta varmistivat, ettd homma jai kokeilun aste@igmieskaéan ei luottanut siihen, etta
kukaan pystyisi kunnolla kotona keskittymaan ty&oten.

Niinpa Marko olikin kiinnostuneena noin vuosi sittkikenut paikallisesta kylaportaa-
lista, ettéa entiseen kunnantaloon oli suunnittgiigeiséllinen tydtila, jonne kuka tahan-
sa voisi menna tekemaan omia toitaan. ldea yhtisissia tyotilasta oli jutun mukaan
virinnyt jo lahes kymmenen vuotta sitten Yhdysvisa, joissa pienyrittdjat, freelance-
rit ja etatyontekijat olivat kyllastyneet tydyhtérs puuttumiseen ja yksinaisyyden tun-
teeseen. Sen seurauksena joku IT-alan yrittaj&umkrannut toimistotilan, hankkinut
sinne langattoman nettiyhteyden ja muut tarviklsssta alkanut kutsua sita yhteisolli-
seksi tyotilaksi. Muutaman kuukauden kuluttua p&agoli ollut yllin kyllin. Homma
oli osoittautunut niin toimivaksi, ettd kylaportesia olleen jutun mukaan yhteisollisia
tyotiloja oli maailmassa jo lahes 2 000. Niin myazkallinen tyétila oli sitten vihdoin
avattu edellisend syksyna ja se oli tullut Markkietutuksi melko nopeasti, vaikka
edelleen suurin osa tyopaivista piti tehda kaumsagipaakonttorilla. Pomo kylla suh-
tautui paljon paremmin etatyoén tekemiseen yhtasg#ka tyotilassa kuin kotona var-
sinkin nyt, kun yhteisoéllisista tyotiloista oli @le puhua julkisuudessa. Olipa hén kuu-
lemma jossain neuvottelussa maininnut siita jopaekking yrityksen ekologisuudes-
ta ja ennakkoluulottomuudesta.

Marko kurvasi entisen kunnantalon pihaan ja laikolkuneuvonsa muiden pydrien
tavoin pyoraparkkiin. Nain kauniina paivana pihadkkyi vain yksi auto, ja sekin naytti
olevan kauempana keskustasta asuvan omistamdaSaétnnuksessa oli ylakerta va-
rattu tyotilan kayttoon. Paikalla oli jo kolme malin — paikallinen IT-alan yrittja ja
kaksi hieman vieraampaa henkil6a, joilla oli kuuteenjokin yhteinen hanke suunnit-
teilla. Porukka vaihteli paivasta toiseen hyvinjpalja Markokin oli tutustunut moneen
ennestaan tuntemattomaan tékalaiseen. Tyotilassarovieraskirjan mukaan tiloja ol
hy6dyntanyt muutaman kuukauden olemassa olon aikanamuutama etatyontekija,
freelanceri, juuri alueelle muuttanut artesaairiieliga paikallisesta residenssista, kolme
tietoalan yrittajaa seka suuri joukko satunnaisemaiijoita. Kesalla tyotilassa jarjestet-
taisiin kuulemma mokkilaisille tarkoitettu esittpBiva toiveena saada heitakin hyddyn-
tamaan tyotilaa ja verkostoitumaan paikallistenslsan Paras puoli tyotilassa oli Mar-
kon mielesta siella tydskenteleva moniammatilliperukka, jonka keskuudessa syntyi
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valilla loistavia ideoita — juuri sellaista eri arattien ja ajattelutapojen luovaa torméaa-
mista, josta oli kirjoitettu jo iat ja ajat.

Marko istahti alas vapaana olevalle tuolille javikailappérinsa esiin. Tassa se taas oli.
Tutuksi tullut tyotila, jossa oli kahvilan tapaineirikkeellisyys ja kodinomainen jous-
tavuus, ja silti varustettuna kaikilla toimistotg@starvittavilla laitteilla ja tarvikkeilla.
Valokuituyhteyden kautta toimiva nettiyhteys oli kawa lisa ja selvasti houkutteli ih-
misia tyottilaan kauempaakin.
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