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The tourism industry it is greatly affected by safety matters such as natural disasters, pan-
demics, and criminal activity. In some countries criminal activity targeted at tourists is more 
common. Along with just the immediate effect, these incidents may negatively affect their 
tourism industry for years to come. This thesis focuses on examining if, how and why vio-
lent crime affects the tourism industry, in order to understand what must be taken into con-
sideration to better the situation after such events. Discussing all criminal activity would be 
too wide for one thesis to cover, so this thesis is ruled to acts considered as serious crimi-
nal Offences: kidnappings, homicides, and terrorism. After first taking a look into what 
these crimes are, their effect on international tourism is studied through real-life cases 
where the victim was an international tourist, or the targets were large groups of people. 
The purpose of this research is to find out how and if these serious criminal Offences (ter-
rorism, homicides, and kidnappings) affect international tourism in a destination where 
such high-profile crimes occur and the goal to enlighten the reasons behind the change in 
tourism for countries suffering after these serious criminal Offences. The results are benefi-
cial for parties looking to increase international tourism after facing previously mentioned 
high-profile crimes. 
 
The possible reasons are discussed through the eyes of psychology. If only scratching the 
surface, it is still crucial to understand that the effect these Offences have cannot be seen 
as just statistics. These psychological phenomena behind those statistics explain why we 
e.g., avoid destinations with active warzones.  
 
The work process of this thesis began in Spring of 2021, with the whole process completed 
in November 2021. An online survey was conducted in November 2021, opening on 8th 
and closing on 15th. It gained a total of 100 answers and was published on my personal 
social media channels, as well as matkafoorumi.fi. The answers were examined as 
percentages, charts and tables. The survey succesfully supported findings within the 
theoretical framework, proving that travellers do consider safety matters in their 
international travel decisions. It also indicated something that was not discussed within the 
theoretical framework: some individuals may fear crimes such as terrorism but are forced 
to travel because of work or other matters. Examples of psychological phenomena such as 
risk avoidance, fear of crime and distancing could be noted within the survey results, too. 
Overall, the survey was a key factor for the success of this thesis that went hand in hand 
with the theoretical framework. These findings are beneficial for companies that work on 
improving their customer experiences, as well as for the countries discussed as example 
cases in the thesis. The precautions taken due to the global pandemic are currently most 
likely first in the mind for the tourism industry service providers, but the unfortunate truth is 
that our world does and always will have more safety concerns than just viruses. 
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1 Introduction 

 

Around the world, tourism is vital for the success of many economies (Yehia 26.3.2019). 

Though tourism is considered one of the fastest growing industries in the world, it is 

greatly affected by safety matters such as terrorism, war, epidemic diseases, natural dis-

asters, and economy crisis’ (Garg 2015, 2). In this thesis I am discussing acts classified 

as serious criminal Offences and the possible effect they have on international tourism. 

Law Insider explains serious (criminal) Offence as follows: ”serious offence means an in-

dictable offence of such a nature that, if a person over the age of 18 years is charged with 

it, it can not be dealt with summarily and in the case of a person under the age of 18 years 

includes any indictable offence for which the person has been detained.” 

(Law Insider s.a.)   

 

The specific classification of a serious criminal Offence may vary by the law of specific 

country. To read through all laws of each country in the world, in order to determine which 

of them classify each criminal act as serious Offence, would be an impossible task for one 

thesis. Therefore, a generalization is in order to conclude the following: many agree that 

homicides, kidnappings and acts of terrorism are considered among the most serious of 

Offences. These three are factors that (especially in high-profile cases that are covered in 

news around the world) may contribute to the travel choices of an individual.  

 

The effect of crime in tourism is economically significant. For an average country with a 

population of 25 million, a 10% increase in overall violent crime rate leads to $140 million 

dollar decline in international tourism revenue (Altindag 2013, 12). This links to a psycho-

logical reaction called fear of crime - a social phenomenon that is not only present for 

those who suffer from psychological issues (such as PTSD) caused by a previous experi-

ence as a victim of criminal Offence (Curiel & Bishop 2018). In fact, generally people often 

fear crime more than they are victimized (Curiel & Bishop 2018). 

 

As the topic is narrowed down to international tourists and the effect homicides, kidnap-

pings and terrorism especially targeted on other tourists or large groups of people have on 

the travel choices of an individual, it has been noted that their travel choices are impacted 

significantly by what they hear, read, or see in the news. When the person is visiting a 

country as a tourist while becoming a victim of crime, the news coverage that these seri-

ous criminal Offences gain is often very wide and visible. On top of this, social interactions 

related to these incidents quickly spread and greatly aggravate fear. (Corona s.a., 23.) 

 

https://www.lawinsider.com/dictionary/serious-offence
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When claiming that violent criminal activity affects international tourism, it is important for 

anyone looking into it to understand why. Matakovic & Cunjak Matakovic (2019, 12-13) 

state that the human mind does not work the exact same way for everyone, and whether 

or not a tourist cares for the criminal factors of a destination to the extent of canceling their 

trip is very dependent on factors such as age and travel experience. This builds a bridge 

on the importance of psychology and human behavior while studying the topic.  

 

Fear of crime is a psychological reaction that affects people and their behavior, which is 

why when it comes to tourism, the fear may be so severe it can cause people to stay at 

home and avoid travel altogether or withdraw from any activities in the destination (Mata-

kovic&Cunjak Matakovic 2019, 12-13). By avoiding participation in any activities, the tour-

ism sector in the destination is not able to gain full advantage of the consumer. The possi-

ble psychological factors that contribute to the avoidance of certain activities or travel alto-

gether are discussed more in depth later in the thesis.  

 

The purpose of this research is to find out how and if these serious criminal Offences (ter-

rorism, homicides, and kidnappings) affect international tourism in a destination where 

such high-profile crimes occur.  

 

The main problem of this thesis is Does violent crime affect international tourism?  

The goal is to gain answers to this by studying different sub-problems. 

 

The questions addressed working towards this goal are: 

 

- How do acts of serious criminal Offences affect international tourism?  

- How do high-profile homicides, terrorism and kidnappings affect international tourism? 

- Why do high-profile homicides, terrorism and kidnappings affect the travel choices of an 

individual?  

 

This research also provides an important insight into the human mind and behavior. The 

subject is not commonly taught for the professionals in the tourism industry but remains 

crucial to truly understand when looking to heal international tourism possibly affected by 

given crimes. 

 

The survey prepared for this research is based on previous reactions faced during the in-

dividual’s travel planning process, as well as ongoing holiday. It also takes advantage of a 

hypothetical situation instead of an actual experience. This decision was made to gain 

more answers than one seeking for individual with concrete previous experience on the 
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matter of homicide, kidnapping or terrorism. I do not accomplish to solve the possible neg-

ative effect these serious criminal Offences have on tourism, as that would simply be too 

wide for one thesis to cover as carefully as it should be covered. I only seek to find evi-

dence on if and how these given Offences affect international tourism, as well as explain 

why an individual might avoid traveling to a destination where kidnappings, homicides or 

terrorism targeted on other tourists or large groups of people have occurred.  
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2 Serious criminal Offences and the effect they have on tourism  

In the following part of the thesis, I will discuss how acts classified as serious criminal Of-

fences affect international tourism around the world, supported by findings of previously 

completed studies and real-life cases.  

 

The first segment briefly introduces the overall effect violent crime has on international 

tourism, from which it moves on to each of the Offences first mentioned in the introduc-

tion, one by one.  

 

With what comes to the choice of destination during the travel planning process people do 

not only weigh the attractiveness of the destination, but safety as well. Terrorism and wars 

are huge factors decreasing the safety of a destination, yet alongside of this, other kind of 

criminal activity may be viewed as a risk by potential tourists. In the context of interna-

tional tourism, even the mere possibility of victimization could be seen as an off-putting 

factor. For an average country in Europe violent crimes (homicide, rape, robbery, and as-

sault) have a negative impact on incoming international tourism and tourism revenue. This 

may be seen as an indicator of the fact that international tourists in fact do consider the 

risk of victimization when choosing their travel destination. Still, evidence from previously 

conducted studies show that the overall attractiveness of the destination plays a big role 

when it comes to how strongly violent crime affects tourism. It has been noted, that if the 

international traveller is highly attracted to the touristic prospects of given country, they 

may not consider the possibly high crime rate as big of a factor during their travel choices 

as they would had they never visited the destination before, or if it had no long white 

beaches, for example. In other words, the attractiveness of the country in some way com-

pensates the possibility of falling victim to criminal activity. (Altindag 2013, 0-3 & 8-12.) 

 

In today’s world, searching for information around the world can be done in seconds. 

Thus, travellers are (often) very aware of violent crimes happening in specific destinations. 

Therefore, avoiding situations that may negatively impact their physical integrity is even 

easier. (Corona s.a., 23.) Oftentimes locals are not as strongly affected by violent criminal 

activity as foreigners. In a study by Nicolas Corona titled Does violent crime scare tourists 

away? (s.a.) Corona states that international tourists traveling to Mexico are noticeably 

more intimidated by homicides than locals (s.a. 23), indicating that domestic travel may 

not suffer of negative outcomes after violent criminal activity takes place – at least not in 

the same scale as international travel. The simple explanation to this is that the locals are 

living in the destination, whereas tourists read of the events through for example, the 

news. Another contributing factor to the negative image an international tourist may have 
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against the whole country is that if violent events appear repeatedly, local authorities of 

tourists’ origin begin to advise their citizens against traveling to the country. (Corona s.a., 

23.) In the case of Mexico, in September 2021, Ministry for Foreign Affairs of Finland ad-

vices the following: “Criminal activity is common and violent. Though the threat is not pri-

mary targeted at tourists, it is in one’s best interest to acknowledge.”  

(Ministry for Foreign Affairs of Finland s.a.)  

 

Yet despite of the warnings, Mexico remains an extremely popular tourist destination, but 

it has also had its own share of challenges especially related to kidnappings. This is dis-

cussed more in 2.1.  

 

From the point of view of business and economy, the threat of violent crime may lead to a 

so-called spillover effect. The spillover effect refers to the impact seemingly unrelated 

phenomenon in one nation may have on the economy of other nations (Kenton 2020). 

What comes to the spillover effect and violent crime, the spillover effect is born when tour-

ists change their travel preferences as crime is present in their original choice of travel 

(Corona, 25). In conclusion, the overall effect violent criminal activity has on tourism is 

proven negative. Next it will be discussed in depth how kidnappings, homicides and terror-

ism affect international tourism 

 

2.1 Kidnappings and international Tourism 

 

Kidnapping, as it is explained by Online legal dictionary, is “The crime of unlawfully seiz-

ing and carrying away a person by force or Fraud or seizing and detaining a per-

son against his or her will with an intent to carry that person away at a later time”.  

(Legal Dictionary s.a.) 

 

In our society, kidnapping is considered one of the most psychologically damaging crimes 

of all. The victim of kidnapping is placed under the control of their abductor who deter-

mines if and when (the victim) is allowed to eat, sleep, and go to the bathroom – all quali-

ties considered basic human rights. The result of the long-term control and state of vulner-

ability the victim is exposed to often leads to extreme case of dependency to the abductor. 

In most cases, the victim eventually becomes psychologically bound to the abuser. 

(Akwash 2016, 1). 

 

From the point of view of forensic psychology, there are a few main motives kidnappings 

are generally driven by. To mention a few, there are sexual gratification, Hostage-for-ran-

som and ethnicity, religion, social status, or organizational affiliation driven abductions. 
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(Akwash 2016, 1&3.) 

 

Sexual gratification driven abduction is when the abuser kidnaps their victim for sexual 

purposes. In extreme cases the abuser may kill their victim once they feel they no longer 

have any use for them. Kidnappings driven by sexual gratification are often extremely dis-

turbing in detail and they tend to leave a lasting impact on society. Ransom driven kidnap-

pings differ from sexual kidnappings by the nature that the abductor must keep their vic-

tim(s) unharmed. Ransom driven kidnapper’s ultimate goal is financial gain, yet the abduc-

tor unfortunately may have no real intention to ever returning their victim, as promised. 

Despite of this, the latter offers the possibility of a brighter outcome for the victim: Hos-

tage-for-ransom kidnappings often have a higher survival rate than in the sexually driven 

abduction cases. (Akwash 2016, 1&3.) 

 

Kidnappings driven by ethnicity, religion, social status, or organizational affiliation is com-

mon among terrorists. Most often the main goal of these abductions is to make a state-

ment and create as large of an audience for the act and statement behind it, as possible. 

Because of this, the survival rate of such hostages is often rather minimal. Terrorists also 

tend to be extremely selective on who they take as hostages. As unfortunate as it is, the 

taking of foreign tourists has increased in popularity since it is an effective way to gain me-

dia coverage around the world for their statement behind the kidnapping. (Akwash 2016, 

1&3.) 

 

Even if the victim is one of the lucky ones to survive the abduction and gain back their 

freedom one way or another, the psychological impact will follow them in some extent for 

the rest of their life. Kidnapping survivors most often battle with issues of trust for the rest 

of their lives. As an outcome of being held against their will and taking away their freedom, 

the event may cause the victim to lose their trust in humanity as a whole. Having to live 

and survive the event of kidnapping one oftentimes takes many years to heal from the 

psychological trauma inflicted on them by their abductor. Some may never completely re-

cover from their mental scars and issues, such as the lack of trust and independence 

among many others. (Akwash 2016, 1-2.) With psychological evidence like this, it is no 

wonder that kidnappings negatively affect international tourism. 

 

In the case of Mexico, alone in 2019 the country faced 1323 cases of reported kidnap-

pings. (Pasquali 2020). Sadly, this is one of the main reasons why the country has not 

been able to reach its full potential in the tourism sector. (Sanchez Lopez, Nabor Cruz 

Marcelo 2019, 193.)   
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To back up the findings above a closer look on previous evidence and data must be 

taken. Already briefly mentioning Mexico, next its point of view is discussed when it comes 

to kidnappings and the effect they have on international tourism.  

 

As previously mentioned, kidnappings are considered among the very worst crimes in our 

society due to their nature which oftentimes include acts of rape, violence, injuries and 

possibly homicide. (Sanchez Lopez, Nabor Cruz Marcelo 2019, 187.) For someone living 

in Finland, a country that has been ranked amongst the safest in the world multiple times, 

the idea of falling a victim of abduction may seem extremely distant – unrealistic, even. In 

Mexico, however, the situation is so unfortunate that in 2013, the country was ranked first 

on highest rate of kidnappings in the world. (Sanchez Lopez, Nabor Cruz Marcelo 2019, 

187.) 

 

According to study by Fernando Sánchez López and José Nabor Cruz Marcelo (2019, 

203) which studies the effect kidnappings in Mexico have on cruise tourism, it is stated 

that the long-term coefficient associated with kidnappings (in Mexico) clearly shows the 

negative impact they have on (cruise) tourism; if kidnappings grow by 1%, the cruise tour-

ist arrivals shrink by 0.358%. However, a similar effect which previously discussed in this 

thesis (2.1.) of the attractiveness of destination when weighing the negative impact given 

crime has on the country’s image during travel decisions, may be noted here as well.  

 

Mexico as a travel destination and country all in all has an extremely hospitable reputa-

tion. Alongside this, the country attracts travelers with its long white beaches - it has been 

noted that the most attractive travel destinations are countries with a coastline. These two 

are a few factors that may in fact be weighed and offset the risk of victimization for an indi-

vidual while choosing their travel destination. (Sanchez Lopez, Nabor Cruz Marcelo 2019, 

204.) A similar phenomenon can be discovered in Sabah, Malaysia.  

 

Sabah, Malaysia, has faced a series of tourist related kidnapping cases during the last 

decade. On November 2013, a Taiwanese man was killed, and his wife kidnapped by a 

group of unidentified armed men, when attacked at a resort in the east coast of Sabah.  

The wife was later rescued by Philippine’s security forces in December 2013. Another 

case of a tourist related kidnapping occurred in April 2014, when a Chinese tourist and the 

resort’s employee from which they were taken from, became victims of abduction. The in-

cident shook Chinese travellers so significantly, that it caused the arrival of Chinese tour-

ists in Sabah to decrease dramatically. Malaysia’s Tourism and Culture minister stated to 

the public that the impact the series of tourist kidnappings had on Malaysia’s international 
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tourism arrivals (especially from China) was greater than after the mysterious disappear-

ance of Malaysian Airlines Flight MH370. (Ahmad, Ooi Chai & Ahmad 2015, 97.) Along-

side traditional media, social media is one great contributor on how tourists’ view a coun-

try’s image. In today’s world, pictures and information spread, leak, and reach more peo-

ple than ever through social media channels. Yet like in the case of Mexico, studies con-

ducted show evidence that there are still people who know of these kidnappings incidents 

and the overall situation in the country, but highlight the meaning of Sabah’s nature over 

fear of crime when it comes to their travel choices. (Ahmad, Ooi Chai & Ahmad 2015, 

101.) 

 

Next it is closely examined if and how a suspected kidnapping case that gained headlines 

around the world affected the country’s tourism industry after the incident. For this the 

case of Madeleine McCann is studied.  

 

The case of Madeleine “Maddie” McCann is an unsolved, suspected kidnapping and mur-

der case from 2007. Madeleine was a three-year-old girl who disappeared on May 3rd, 

2007, from a hotel room she shared with her parents and two two-year-old siblings in 

Praia da Luz, Algarve, Portugal. Her parents were having dinner at a restaurant nearby 

and came a point when they went to check on the children, only to notice Madeleine was 

missing. The case to this day is hitting headlines worldwide, and the parents insist Made-

leine was kidnapped. Madeleine has never been found, and as of October 2021, the case 

remains unsolved. (Gordon 2009.)  

 

The huge amount of media coverage Madeleine’s disappearance gained worldwide 

spooked travellers, and especially families with small children, resulting to significantly de-

creased tourism demand in the country. The phenomenon of Portugal’s decreased tour-

ism demand described as “The Maddie McCann effect” affected (Portugal’s) tourism hard 

during the next few years following the suspected kidnapping. In 2009 (two years after the 

disappearance), Thomas Cook’s chief executive Mr. Fontanela-Novoa agreed that the 

drop in Portugal’s international tourist arrivals was due to the Maddie effect. He however, 

remained optimistic and certain that Portugal’s popularity as a family destination would 

eventually grow back. (Gordon 2009.) He was right as eventually, it did.  

 

In 2017 (10 years after Madeleine’s disappearance) the deputy mayor of Praia da Luz 

talked to Gulf News of the effect the case had on the town and the holiday resort where 

Madeleine was supposedly abducted from - The Ocean Club. He explained how their ho-

tel sector suffered for three to four years after the incident, and the resort itself lost a lot of 
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clients, affecting other hotels in the area as well. The Ocean Club had to lay off their em-

ployees due to decreased demand, forcing their staff level from 400 all the way to 20. By 

2017, the tourism had returned to normal level. (Gulf News 2017). Three to four years of 

lost income and jobs still without a doubt took a toll on Portugal’s economy, not to mention 

the individual harm all those who lost their jobs had to face following the Maddie effect. 

 

 

Figure 1. A chart by The World Bank, showing the amount of international tourist arrivals 

in Portugal between the years 2006-2019 (The World Bank)  

 

The drop after 2007 is evident, and the clear rise in numbers by 2019 (before COVID-19) 

indicates that by time, the Maddie effect grew less significant for travellers. 

  

2.2 Homicides and international Tourism 

 

Homicide, the act of a person taking another’s life, is considered the most extreme act of 

violence by many (Duntley 2012). 

 

Homicide is a general term that may refer to a noncriminal act, as well as the criminal act 

of murder. For example, a noncriminal homicide could refer to a situation where a police 

officer shoots a person in self-defense – though the act is not criminal, it is still a homicide. 

Each legal system has their or distinctions between different types of homicides and pun-

ishments vary greatly. (Britannica s.a.) In this thesis, it is not focused on how homicides 
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committed were judged, but how homicides classified as murder affect international tour-

ism in a destination/country. 

 

Motive is a term used to describe the reason behind why a specific person acts a certain 

way. In police investigations motive in fact plays a huge part; though conviction without 

discovered motive behind the act accused of is possible, finding the reason behind it 

makes it much more likely. Motives for murder may be condensed into four ‘Ls’: (Morrall 

2016, 36.) 

 

- Lust 

- Love 

- Loathing 

- Loot  

(Morrall 2016, 36). 

 

When a murder is driven by lust, the motive is based on a person killing the rival for their 

object of desire or because they gain sexual satisfaction from the act (a psychological dis-

order called Sexual Sadism). Love driven homicide may be in hand for example when a 

partner ’mercy kills’ their spouse suffering from incurable disease. Loathing as a motive 

indicates lethal hate towards a specific person (e.g., an abusive parent), group (e.g., pros-

titutes), culture or nation. Loot, on the other hand, is when one seeks for financial gain as 

a result of homicide, which may result to a robbery gone wrong (e.g., The victim fights 

back instead of handing out their valuables, causing the robber to panic and kill the victim) 

or a murder driven by financial gain through inheritance or insurance. (Morrall 2016, 36.)  

 

The motives may go hand in hand, too. For example, a serial killer may be a sexual sadist 

who gains (sexual) satisfaction from the act, yet only murders blonde prostitutes because 

growing up, their abusive mother was blonde and a prostitute. In this case, they use their 

victims as a substitute for the real target of their anger. 

 

A crime of opportunity is a situation where a person has not been planning to commit a 

crime such as homicide or theft, but when given the opportunity cannot fight their impulse 

and act on it. A tourist may not necessarily be the exact target for an offender, but they 

are oftentimes new to the destination. Their lack of information puts them in a more vul-

nerable position than a local, and thus a criminal may see them as easier prey. Though 

this thesis focuses on international tourists, the further applies to both national and inter-

national tourists. (Corona s.a., 29.) 
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Violence in the past has had a detrimental effect on tourism. In Florida in a thirteen-month 

period in the early 1990s, the murder of ten foreign tourists was reported to have a nega-

tive effect on the state’s $31 billion tourist industry. The overall tourism went down by 5%, 

and the leading cause for the decline was determined as ’concern for safety’. As a reflec-

tion, In Sao Paolo, Mexico police respond up to 150 shootings a day as well as 70 homi-

cides each weekend. Despite of this, the region attracted almost 41 million tourists in 

1999. (Venditto & Mouzos 2006, 3.) This too indicates that there are way more underlying 

factors on how much of an effect violent crime has on tourism than just the act itself. Next, 

as it was done with kidnappings, it is examined how an actual murder case where the vic-

tim was an international tourist affected international tourism, or if it did at all.  

 

For Tajikistan (a country in Central Asia) the year 2018 was declared as the Year of Tour-

ism and Folk Crafts. The purpose was to promote the development of Tourism and Folk 

Crafts in the country. (Asia-Plus 2018.) That year the country did in fact gain large headline 

coverage, but unfortunately for completely different reasons than intended – in July 2018, 

four foreign tourists fell victims of homicide while cycling along a road in Khatlon Province. 

The incident was initially reported as a hit-and-run accident but later declared as a terror-

ism based hit-and-run killing by Islamic State group. (Eurasia 2018; Putz 2018.)  

 

Already in the same week as the hit-and-run took place, the murder had a dampening ef-

fect on the country’s tourism industry. Hostels, tourist agencies and a major airline had all 

faced cancellations and last-minute travel-plan changes once the attack was claimed by 

the Islamic State group and confirmed that it was in fact not just an unfortunate accident, 

but an attack specifically targeted at tourists. Only days before had the government stated 

great strides in promoting the tourism industry: in the first six months of the year, around 

900,000 visitors arrived in the country (as a reference, the number for the whole year of 

2017 was 430,000). After the murders, the tone changed right at the height of tourism 

season. (Eurasia 2018.)  

 

Later however, the authorities and representatives of travel companies reported in the lo-

cal media that eventually the event did not affect the flow of foreign tourists and citizens to 

the country (IWPR Central Asia 2018). Though the actual effect must be studied in longer-

term, the overall number of tourists in 2018 prove the effect was not as significant as it 

could have been. From the country’s tourism arrival count of 430,000 in 2017, the final 

amount for 2018 was significantly larger at 1.04 million. Eventually the next year (2019) 

the amount grew even more, reaching the total of 1.254 million. (Asia-Plus 2021; 

WorldData.) 

 



 

 

12 

The next case takes place in the Cavo District of western Belize, a popular destination 

among American adventure travelers and horse enthusiasts. In 2016, journalist Anne 

Swaney was one of the one’s who had chosen Belize as their travel destination. Anne was 

an avid world traveler staying near a small town called San Jose Succotz. One morning 

she was supposed to go on a group horseback trip through the woods but stayed back as 

it turned out there were not enough horses for each rider. Instead, she went down to a 

wooden deck by a river to do yoga – a change of plans from which she never returned. On 

January 15th, a Friday morning, her body was discovered floating face down in the river 

with clear signs of homicide. Anne was taken to a hospital in Belize where she was pro-

nounced dead. Her autopsy defined the cause of death to be manual strangulation as well 

as blunt force trauma to her head and neck. (Goudie, Pistone, Markoff, Tressel & Weidner 

2016.) 

 

After the incident Belize stayed on the headlines of many US news sites for days. Two 

weeks after the murder Javier Paredez, the Director of Business Development at the Be-

lize Tourism Board explained that they are actively monitoring the effect Anne’s unfortu-

nate fate has on the tourism in Belize, and so far, had faced only a small number of can-

cellations. However. he did further explain that the actual effect the murder has on tourism 

must be monitored with time to truly see if it has an effect on the travel choices of potential 

tourists. (Love FM 2016.) 

 

In the end, as can be studied through a chart by The World Bank presenting the number 

of international tourist arrivals to Belize between the years 2013-2019, the murder of Anne 

Swaney had no significant decreasing impact on the travel choices of international tour-

ists. In fact, the amount of international tourist arrivals in Belize only increased from 2016 

onward.  
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Figure 2. A chart by The World Bank, showing the amount of international tourist arrivals 

in Belize between the years 2013-2019 and indicating no clear drop after the murder of 

Anne Swaney (The World Bank) 

2.3 Terrorism and international Tourism 

 

Terrorism to many tourism industry professionals is at least in some extent “common 

knowledge” or even a cause of concern due to the devastating history of terrorists using 

tourism industry as a tool for their act (such as 9/11, which will be discussed later in this 

part of the thesis). Terrorism out of all three is the one that perhaps affects international 

tourism the most. The act itself does not have a one, exact definition. To open it even the 

slightest, Ritchie, Hassell, Appel & Roser (2013) explain that “for an act to be classified as 

terrorism, actions must be designed to have far-reaching psychological repercussions be-

yond the immediate victim or target” (Ritchie & al. 2013) 

 

Due to this, the attacks often take place somewhere with a religious or political meaning. 

Take for example the 2019 Sri Lanka terrorist attacks, where bombs were placed in sev-

eral Christian churches and went off during Easter service, one of the most important holi-

days in Christianity. The attack left 290 dead and over 500 injured. (CNN 2019.) Many of 

these primary targets for terrorists are often popular tourist attractions. When people de-

cide where they wish to travel, they avoid places where they may be put in a stressful situ-
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ation or a risk of death or injury (Santana-Gallego, Rosello-Nada I & Fourie). Since terror-

ism paints the picture of an unsafe environment, it is only logical that tourists avoid these 

destinations. 

 

Terrorism aims to create terror and a feeling of insecurity. The act also pursues to en-

hance an idea that leaders can no longer protect those they lead. Acts of terrorism leave 

people stunned and result to an emotional impact which lives through its political implica-

tions. (FMSH 2020.)  

 

Today, terrorism is fast becoming a global phenomenon. It has an impact on societies that 

it affects or targets, and while the impact may be on-off, limited or even change over time, 

it tends to be heavy and long lasting. Terrorism may also negatively impact the everyday 

lives of minority groups, for example Muslims living in Western countries, despite the at-

tack itself taking place in a different country. When a terrorist attack is conducted by a rep-

resentative of the given religious minority (in a Western country), the public may believe 

that members of these religious groups are invariably supportive of those acts of terror-

ism. Overall, terrorism changes people’s understanding of reality. (FMSH 2020.) 

The psychological effects following a terrorist attack for both actual victims as well as by-

standers (here referring to people who e.g., watched the events unfold through the news) 

are common, some even severe. Many will face transient reactions such as ASD (acute 

stress disorder) whereas others may even face PTSD or depression. Among survivors, 

changes of routine behavior are present as well. The indirect psychological effect of terror-

ism could be studied by looking into those whose employment was affected because of 

decreased demand in tourism after a terrorist attack, such as 9/11 which will be discussed 

shortly. As for now, it can be noted that as the decreased demand on air travel after the 

9/11 terrorist attacks resulted in layoffs, it most likely took a toll on the mental health of the 

professionals affected by this, as they were forced to balance a decreased income and 

change in stability within their lives. (Grieger 2006.) Therefore, it can be concluded that 

the psychological effect of terrorism indeed reaches far more people than just the victims 

of these events.  

 

As already previously briefly discussed, many external influences affect the tourism indus-

try significantly. These may be e.g., natural, or human-caused disasters.  

 

The possibility of threat that goes hand in hand with terrorism causes an even more se-

vere reaction. Terrorist attacks may cause political instability, leading to the decline or dis-

appearance of tourist arrivals in some (tourist) destinations. In particular, tourism suffers 

when terrorist organizations specifically target the travel and tourism industry. (Baker 
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2014, 59.) 

  

Previous literature and statistics stand behind the claim that terrorist attacks have a direct 

effect on tourism demand patterns. It is soon discussed how terrorist attacks that resulted 

to decreased tourism in the 21st century occurred, but  to support the consistency of the 

phenomenon it can be traced all the way back to the 80’s, where it was projected that 7 

million Americans were to visit Europe in 1986. However, following increased terrorist ac-

tivity at the time, 54 % cancelled their reservations and that very same year, World Tour-

ism Organization defined a loss of $105 billion in tourism receipts to terrorism. (Baker 

2014, 62.) 

 

As with kidnappings and homicides, the effect of terrorism on tourism demand in strongly 

connected to how much and what kind of media coverage potential tourists are exposed 

to regarding terrorist attacks, as well. The tourism-terrorism relationship is often magnified 

by the media, leading to the possibility that the perceived risk could outweigh the reality in 

forming attitudes and pictures towards destinations – something that certainly applies to 

kidnappings and homicides too. That being said, it is highly beneficial for destination mar-

keters to understand potential tourists’ perceptions and attitudes in order to come up with 

promotional strategies when addressing concerns and turning negative perceptions into 

positive ones. One does not need to agree with terrorists’ motives, yet when pursuing to 

untangle the relationship between terrorism and tourism truly understanding terrorist goals 

may present as a helpful factor. For terrorists, targeting tourists or the travel industry is ra-

ther premeditated as it helps them to achieve several goals, such as publicity. The unfor-

tunate fact is that tourists are prime targets for terrorists aiming for worldwide coverage for 

their act and/or ideology behind it. By targeting (international) tourists, the terrorists know 

they will gain media attention and minimize the possibility of their government censoring 

the news content. Terrorists’ objectives are classified as ideological, tactical, and strate-

gic. Ideological objectives are long-term in nature with the possibility of national struggle 

while tactical objectives are short-term and motivated by legitimized concerns. The latter 

often involve robberies and e.g., choice of targets from prosperous tourism locations and 

tourists themselves who are vulnerable to attack. Previous studies suggest that terrorists 

target tourists to achieve strategic objectives and especially international tourists are tar-

geted due to the fact that this may provide them the advantage of publicity and disrupting 

the industry, not to mention that large tourist groups offer shelter and safety while provid-

ing multiple opportunities and choice of targets. (Baker 2014, 59-62.) 

 

Even if the risk of a tourist becoming a victim of a terrorist attack is low, it remains very 

much real. Tourists continue to be appealing for terrorists as they are easily identifiable 
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symbols for the enemy. Tourist destinations are also perfect strategic targets to carry out 

the attacks. Therefore, it may be concluded that the potential risk of becoming a victim of 

terrorism significantly impacts tourists’ decision making and behavior. (Baker 2014, 61-

62.) 

 

To list, review and compare all the terrorist attacks around the world to have ever affected 

international tourism for one thesis would be an impossible task. However, to back up the 

information given before, a closer look is taken  at two cases of high-profile terrorism and 

the immediate as well as long-term effect, they had on international tourism.  

 

On September 11, 2001, 19 people associated with the Islamic extremist group al Qaeda 

hijacked four airplanes to carry out suicide attacks against targets in the United States. 

The hijackers were Islamic terrorists from Saudi Arabia as well as several other Arab na-

tions. Two of the four planes were flown into the twin towers of the World Trade Center in 

New York City, and the third plane hit the Pentagon, just outside of Washington, D.C. 

The fourth plane never reached its target, as it crashed in a field in Shanksville, Pennsyl-

vania. The tragic events of 9/11 claimed the lives of nearly 3,000 people, and the motive 

behind the attacks was allegedly acting in vengeance for America’s support of Israel and 

war related factors. (History.com 2018.) 

 

Immediately after the attacks of September 11, 2001, the impact on worldwide travel was 

remarkable. Not only did it affect the preferences of travelers on destinations, but the at-

tacks also lead to decreased popularity of air travel generally. Especially The United Sta-

tes experienced and immediate and sudden drop in the number of international tourist ar-

rivals – noticeably so from people traveling from overseas. (Baker 2014, 62–63.) Unlike 

with kidnappings and homicides, the impact of 9/11 was so strong it resulted to economy 

crisis’ around the world, instead of just in the country where the incident took place.  

 

The drop in occupancy rate at American hotels following the attacks was immediate. The 

effect could also be felt in cities that host high volumes of business tourists as many con-

ferences and convention were cancelled or the attendance percentage significantly de-

creased from what it was supposed to be. Overall, the hotel industry worldwide entered a 

downturn. (Hospitality ON 2015.)  

 

Though the aftermath of the attacks hit tourism of The United States hard, it did signifi-

cantly impact overall tourism worldwide as well. According to World Tourism Organization, 

the last four months of 2001 faced a drop of 11 % in travelers (worldwide) and the notable 
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growth recovery could not be seen until 2004 when there was a significant increase in in-

ternational tourist arrivals worldwide. That very same year, The United States also caught 

up with their pre-9/11 tourism revenue levels (both international and domestic). (Hospital-

ity ON 2015.) This indicates that as like with the previously discussed Maddie effect, the 

fear of becoming a victim of attack like 9/11 eased overtime. Three years still remains a 

rather long time of lost profits and job opportunities, considering that in 2019 alone, the 

travel and tourism industry contributed over 1.1 trillion U.S. dollars to the country's GDP 

and supported millions of jobs. (S Lock 2021.) 

 

 

Figure 3. A chart by The World Bank, showing the amount of international tourist arrivals 

in The United States between the years 2000-2019. Here, a clear drop after 9/11 can be 

seen (The World Bank) 

 

Egypt, one of the most famous tourist destinations in the world, attracts millions of visitors 

every year. Tourism industry is highly important for the country’s economy – in 2012, the 

sector employed approximately 12 % of Egypt’s workforce. The unfortunate factor shad-

owing the industry, however, is that both tourists and locals suffer from terrorist attacks of-

ten targeted on popular tourist sightseeing sites. As a matter of fact, terrorism has become 

a severe issue in Egypt in the past few decades. Islamic extremists have attacked Chris-

tian minorities, government officials and especially tourists. (Zhang 2019.)  

 

One example of a terrorist attack which specifically targeted tourists and the tourism in-

dustry is the case of Russian Airbus A321. The aircraft crashed on October 31st, 2015, 

not long after its departure from Sharm el-Sheikh. All 224 people on the plane lost their 
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lives. The local branch of Islamic State group claimed the attack, which resulted to several 

countries suspending their flights to Egypt – a decision that hit Egypt’s tourism industry 

hard. (Agency 2016; Magdy 2021.) That very same year, Egypt’s tourism revenues 

dropped by 15 % and the overall number of incoming tourists dropped by 6 % (Egyptian 

Streets 2016). 

 

The effect could be felt during the upcoming years, as well: between January and Sep-

tember 2017, 5.9 million tourists visited the country. Though the amount increased quite a 

lot from the same period in 2016 (3.8 million), it remained far from 2010, when Egypt 

gained total of 14.7 million visitors. In 2017, many European countries remained to ban 

flights to the country due to the Airbus A321 incident, continuing to decrease tourism de-

mand (Islam 2017). 
 

One does not have to go back very much to examine when the situation eased, as it was 

not until August 2021 that Russia at last lifted their ban on flights to Egyptian Red Sea re-

sorts - a ban that had lasted for nearly six years in total. (Magdy 2021.) No doubt was this 

lift a cause of celebration for Egypt’s tourism professionals, following the global pandemic 

that certainly took its own toll on the already suffering industry.  
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3 The psychological link between serious criminal Offences and their 

effect on international tourism  

Though we may examine statistics regarding the effect of serious criminal Offences on in-

ternational tourism, it does not mean current info is written in stone regarding the genera-

tions yet to come. 

 

The simple explanation to this is that all these statistics and study outcomes are based on 

psychology and individual human behaviour. There is a reason why others refuse to step 

on a country with an unsafe environment, while others insist on traveling to areas with a 

dark background (see e.g., dark tourism) that anyone can conclude without a large 

amount of research: some are simply more afraid or more cautious of certain things, than 

others. As a recent example on why generalizing people’s attitudes and behaviour to-

wards something can never be predicted or directed completely are Covid restrictions; 

though especially last year strongly advised against, some kept traveling throughout the 

pandemic while others felt too scared to go to the grocery store, fearing for their safety. 

 

As the effects of crime on the behaviour and attitude of tourists are analysed, it must be 

considered that all forms of crime do not impact tourists as significantly as other, whereas 

risk and crime perception are strongly connected to personal characteristics such as travel 

experiences and age. Non-violent crime also has a significantly lesser impact than violent 

crime. (Matakovic&Cunjak Matakovic 2019, 12-13.) It can be assumed that travel deci-

sions of international tourists are more affected by criminal activity than national tourists 

for one rather simple explanation – national tourists live in the country while international 

tourists know what is happening through the news and social media – yet again standing 

behind the claim previously stated that travel decisions of tourists following criminal activ-

ity in the destination are highly impacted by what sort of news coverage it gains. (Corona 

s.a, 31.)  

 

It is not realistic within one thesis to go through all the psychological factors to ever affect 

international tourism or its planning process, but next I will open a few that I find relevant 

considering this thesis, the survey prepared, as well as the crimes (kidnappings, homi-

cides, and terrorism) covered previously. These are fear of crime, distancing, risk avoid-

ance, PTSD and ASD.  

 

Fear of crime is an emotional response that has no one, accepted definition. It refers to 

the fear of becoming a victim of crime as opposed to the actual probability of that happen-

ing. (Franc & Sucic s.a.) Fear of crime has its roots within anxiety disorder (=responding to 
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situations with fear or dread). As mentioned previously in this thesis, people often fear 

crime more than they are victimised (Curiel & Bishop 2018).  

 

Distancing is a psychological coping method to stressful situations. It involves the individ-

ual removing themselves from the situation completely, trying to minimize its significance 

by doing so. (drmikeadmin 21 December 2015.) Though it may be more often connected 

with stressful situations at work, school, or personal relationships, together with fear of 

crime it is a factor that could possibly affect the travel choices of an individual after violent 

criminal activity in the destination. Let’s examine the probability as follows: when some-

thing happens in the country it could result to fear of crime. The fear of crime eventually 

results to distancing, which could occur in the travel planning process as examined 

through returning to the Madeleine McCann case and the significant decrease in interna-

tional tourist arrivals, especially those with small children. Childless travellers could con-

sider the event not as significant (regarding their personal safety during their travels) be-

cause the person taken was a child, whereas for families with children close to Made-

leine’s age, it is harder to distance themselves from the situation due to thoughts like “it 

could have been my child” or “that may be my child if we decide to travel”. Meanwhile a 

childless traveller could possess thoughts like “the person taken was a child, therefore I 

am safe”. 

 

Risk avoidance, as distancing, is based on anxiety. More specifically, it is a reaction to 

anxiety. Risk avoidance means avoiding possible threat by shutting it out completely and 

deciding to go on a different path. (Maner&Schmidt 2006, 181-182.) This can be noted in 

travel decision making process after violet crime has occurred. When something happens 

in the country it results to fear of crime, which then may eventually result to risk avoidance 

– when you fear you may become a victim of crime, it is easier to avoid the destination al-

together and not have to even consider the possibility of falling a victim of similar crime.  

 

PTSD and ASD are psychological disorders usually following the aftermath of living 

through a traumatic experience. This thesis focuses on reactions not regarding people 

who have been victims of kidnappings, homicides, or terrorism but those who have 

watched and read the events unfold from the outside. However, as previously discussed 

alongside 9/11 (2.3) on some occasions PTSD and ASD could be found on those who 

have only followed the tragic events unfold through the news. PTSD (Post-Traumatic 

Stress Disorder) develops later after the events have unfolded, whereas ASD (Acute 

Stress Disorder) presents itself immediately. PTSD symptoms last longer and the effects 

are stronger and heavier than with ASD, which most often lasts up to a month. Neglecting 

either and not receiving proper treatment may result to severe depression and substance 
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abuse. (Alvarado Parkway Institute 2 October 2019).  

 

As often briefly discussed in this thesis, the media plays a big role on how much of an ef-

fect these serious criminal Offences (kidnappings, homicides, and terrorism) have on in-

ternational tourism. When the media publishes something, it is always followed with the 

means to increase public interest. As awful of a fact as it is, homicides happen very often. 

What differentiates one murder from another from media’s point of view is usually the ex-

tent of how shocked, amazed, or fearful of the event the public will be. Therefore, it comes 

as no surprise, that the murder of a tourist ticks all the criteria. (Venditto & Mouzos 2006, 

1).  

 

As can be noted, the key to truly understanding the negative effect kidnappings, homi-

cides and terrorism have on international tourism is strongly linked to psychology. In addi-

tion, many of these phenomena that were briefly discussed are linked to each other; for 

example, ASD may result to Fear of Crime which may result to Risk Avoidance. A snow-

ball effect that could eventually lead to decreased profits for tourist destinations due to a 

decreased tourism demand. Surely there are countless other psychological factors that 

contribute to the subject of this thesis, but to go through them all would be an impossible 

task.  

 

In Kriminologia, a book by Kivivuori, Aaltonen, Näsi, Suonpää & Danielsson (2018), it is 

stated that the evolution theory supports the view that the possibility of violence from your 

own species is a part of phylogeny. If the fear of violence and threat from our own species 

is in our nature, why would we not be afraid to travel to a destination where our own have 

been hurt by another? (Kivivuori & al. 2018, 17–18.) 
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4 Research implementation 

Within research, the base lies on a specifically defined main problem and the research 

goal, as well as the sub-problems addressed working towards the goal. Theoretical re-

search questions are ones sought to answer within a study. Though the world problem 

has a negative tone to it in everyday life, in research, it is simply something which is as-

pired to figure out with the help of a research. (Vilkka 2021a.) 

 

The main problem is oftentimes common by nature, yet where the whole entirety is 

painted - through answers to the sub-problems, it is possible to answer the main problem 

itself. Commonly research problems are addressed as questions. (Hirsjärvi, Remes & 

Sajavaara, 2005, 119-120.)  

 

In fact, defining and shaping the problem is oftentimes more challenging than solving it 

(Hirsjärvi & al. 2005, 116). When conducting a study, it is important that one gives great 

attention to ruling out unnecessary aspects from the problem and questions. If not given 

enough thought and attention to this, the research may turn out much more broad than 

possible to conduct within the time limit of the research. The research process can be di-

vided into five different stages: idea, commitment, execution, writing and reporting. (Vilkka 

2021a.) 

 

Many choices and decisions are made during the research process - the crucial ones on 

the idea and commitment level. However, research is decision and choice making all the 

way to the point until it is approved and set to publish. When choosing how to approach 

the research it is without a doubt completely different than what it would have been had 

you chosen a different strategy. As Hirsjärvi & al.it state, however you eventually choose 

to approach the research does not mean it is necessarily any way better, nor as good, as 

a study based on completely different approach. (2005, 114).  

 

When bringing the research to life it is not unusual to have to specify or change decisions 

that were made in the beginning of the process. This is especially common in studies that 

discuss and examine humans and their behavior, as one cannot know beforehand what 

exactly goes on in the head of an individual. (Vilkka 2021a.) 

 

Research methods are commonly divided into qualitative and quantitative methods. 

Though many have tried to separate these two for a long time, others still wish to instead 

not see them as competitors, but tools that fulfill each other. (Hirsjärvi & al. 2005, 126–

127.)  
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Figure 4. Examining the common elements of quantitative and qualitative research (After 

Hirsjärvi, Remes & Sajavaara, 2005, 131&155) 

 

Qualitative research as a method focuses on obtaining data based on interpretation. The 

basis of the method is interpreting real life. With the help of qualitative method, one can 

e.g., describe a phenomenon based on individual experiences. It is often used on different 

industries when working to find out experiences on for example recruiting, studying and 

professional growth. (Hirsjärvi & al. 2005, 152; Vilkka 2021.) 

 

Quantitative research on the other hand is based on collecting and processing numerical 

data. The method’s roots grow from the assumption that if tried, measured, and examined 

the correct way, one can reach the aspired information. Quantitative research is a great 

method when one wishes to answer questions ”how much” or ”how often” given thing tran-

spires, while also providing an answer of ”why” this thing appears the way it does (Vilkka 

2021b). Quantitative research is often used in social studies, and one identifiable element 

of it is providing results as tables and statistics (Hirsjärvi & al. 2005, 131; Vilkka 2021b.)  

 

As a research method for this thesis I have chosen quantitative approach. Without any re-

search on the matter anyone who has ever watched or read the news can say that violent 

crime is often reported very visibly. From personal experience I can say that I remember 

exactly where I was when I first found out about the disappearance of Madeleine McCann 

– despite being only 8 years old at the time.  

 

The thought of how clearly I remember this, and how often for example 9/11 is still cov-

ered on the news each year, made me wonder if and how these sorts of events affect 

tourism. From my observation the main problem of this thesis, does violent crime affect 
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international tourism? came to life. The goal is to gain answers to this by studying the sub-

problems how do acts of serious criminal Offences affect international tourism, how do 

high-profile homicides, terrorism and kidnappings affect international tourism and why do 

high-profile homicides, terrorism and kidnappings affect the travel choices of an individual.  

 

Answers to these questions are sought from previous studies, psychological phenome-

non’s as well as a survey to be conducted on a large group of people – a method linked to 

the quantitative approach of research.  

 

4.1 Research method 

Survey is a common method used in quantitative research when looking to study a large 

group of individual opinions, attitudes, behaviour, qualities or personal matters. The 

gathered information is often handled quantitatively. When conducting a survey, it is 

important to know exactly what you aim to study through it. For the survey to succeed, all 

responders must understand the questions the exact same way. (Hirsjärvi & al. 2005, 

182–183; Vilkka 2021b.)   

 

Few ways to conduct a survey are online, on the phone or a form sent through the mail. 

Survey may also be brought to life by an interview, where you must fill out a form based 

on the answers of the respondee. It is meant to gather answers by asking the exact same 

questions in the exact same order and way from all participants. One of the most common 

known ways of surveys are Gallup polls. (Hirsjärvi & al. 2005, 182–183; Vilkka 2021b.) 

 

When preparing a survey, though the actual subject is undoubtedly an key factor to 

gaining emough answers, as equally important is carefully planning the form and 

questions within. A survey may consist of multiple choice questions or open end 

questions. Neither is necessarily better than the other, and in many cases, surveys 

include both options. (Hirsjärvi & al. 2005, 182–183 & 187.)  

 

4.2 Conducting the survey 

For this thesis I have chosen to use an online survey as a research tool. Since the goal is 

to gather information on how individuals react to events like kidnapping, homicides, and 

terrorism when it comes to their travel choices, the survey is around multiple-choice ques-

tions to make it as time-efficient for the person filling the survey, as possible. The survey 

is based on real-life experiences as well as hypothetical situations. Because the topics in 

this thesis are not common everyday life events, it is much easier to gather information 

based on how the individual themselves have reacted to cases of violent crime targeted at 
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tourists, and how much it affects or has affected their travel choices, rather than trying to 

find a large pool of individuals who have actually been a victim of kidnapping, homicide or 

terrorism.  

 

One of the huge advantages considered when using surveys is that they enable the 

researcher to gather a large amount of research material. It is time-efficient and quick, and 

a well planned survey leads to fast results. However, one the weknesses of a survey are 

their superficiality. It can also never be assured whether the participants answer the 

questions seriously, or are aware of the issues tried to examine, for that matter.  

(Hirsjärvi & al. 2005, 184.) 

 

On the other hand, few of the other advantages of using a survey as a research method 

are: 

 

- Ability to collect large amount of data in a short time 

- Can be used to collect data on wide scale of things, such as personal facts, past behav-

iour, attitudes and opinions 

- Can be created quickly  

(Cherry 2020) 

 

As well as a few more disadvantages, which are: 

 

- Limited answer choices may influence results 

- May be designed poorly 

- Not gaining enough responses 

(Cherry 2020)   

 

In surveys, facts must be asked strictly and simply – either as open questions or multiple 

choices questions (Hirsjärvi & al. 2005, 186). In this survey, I compilate both open ques-

tions as well as multiple choice. I contemplated different ways to do the method and con-

cluded that this is the most efficient way for my thesis, as some of the questions are much 

easier to study and discuss when given concrete charts of answers, rather than trying to 

put one together based on open questions. Some multiple-choice question leave room for 

open additions to avoid missing enriching information the respondent may possess from 

the point of view of this thesis.  
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When putting together a survey, it must present itself as easily fillable and immaculate. In 

the cover letter of the thesis, it is important to encourage the individual to fill out the survey 

with thought, as well as emphasize why it is important that they do. Key to a good survey 

is also not asking for too specific information (such as exact age of respondent) which is 

why the respondent is given the opportunity to not specify their gender and to inform their 

age in a larger scale, which I have divided according to generations. One must also keep 

the questions as short and simple as possible, and I took this into consideration by only 

forming one longer question, which could not have been shortened without it losing its 

meaning. (Hirsjärvi & al. 2005, 192.) 

 

One should also avoid any professional terms within surveys, as these are not necessarily 

understandable for all respondents. It is also an advantage to offer the possibility to not 

answer anything - some may not know how to answer or wish to answer the given ques-

tion at all. (Hirsjärvi & al. 2005, 192.) I, however, knowingly avoided this as my survey is 

based on individual’s own experiences with the shield of anonymity. Therefore, I strongly 

feel not having the opportunity to skip questions will not prove to be a deal breaker  

 

4.2.1 Structure of the survey  

 

The survey consists of 11 questions and is divided into two parts; a cover letter (appendix 

1) and the actual survey (appendix 2). To eliminate the possibility of some not 

participating due to a language barrier, both are provided in English, as well (appendix 1 

and 4).  

 

Though the survey itself is anonymous, it gathers information on the respondents birth 

year divided by generations, as well as gender. The latter is not obligated to answer if one 

wishes not to. The survey focuses on collecting reactions rather than experiences, and it 

specifies to answer given questions from the respondent’s point of view before the year 

2020 to ensure that the answers are not affected by the negative health matter which the 

global pandemic brought over the tourism and travel industry. It also seeks for information 

on the psychological side by using a hypothetical scenario to which the respondent must 

give their own opinion on how they would act in given situation, as well as look into which 

are countries that the respondent would never travel to solely due to the image media has 

inflicted upon it. Overall, the entire survey is built to support and fulfill theories, reactions 

and phenomenons discussed in this thesis. 
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4.2.2 Carrying out the survey 

 

The survey form is created on Webropol 3.0 tool in October 2021. Webropol makes it pos-

sible to create and test the survey efficiently before publishing, while offering the respond-

ents the possibility to stay completely anonymous. It also gives me the opportunity to cre-

ate the same survey both in Finnish and English, as I look to gain answers from non-Finn-

ish speakers, as well. The form is presented clear and answering it is made possible on 

multiple platforms. In other words, one can fill it wherever they wish to do so. As Hirsjärvi 

& al. (2005, 193) it state, accessibility is an important factor that must be considered when 

creating a survey form. 

 

The survey begins by asking for information on age and gender but leaves it broad 

enough so the respondent cannot be identified. Therefore, collecting this information 

should not influence the desire to fill the survey negatively. Before it is published, the sur-

vey is examined by another person, after which the survey may possibly be modified to 

enhance its content more user friendly.  

 

The link to the survey will be posted on my personal social media channels, as well as 

Matkafoorumi.fi – a discussion forum for travelers. This way I feel confident I will be able 

to gain many answers, though impossible to say how many exactly – but with this volume, 

I am hoping for >100. The survey closes on 15 November 2021. 

 

4.3 Examining the results 

 

The survey results will be examined as whole, remaining the complete anonymity of the 

respondents. The answers will be examined through the survey tool Webropol 3.0. Those 

answers are then moved to Microsoft Excel, which will provide charts and tables of the an-

swers gathered. Microsoft Excel will provide the answers in a way that they are easily ex-

amined by the reader. The results of the survey are discussed in English in this thesis and 

therefore presented as such as well, but the Finnish version can be found from appen-

dices.   
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5 Survey results  

 

Total of 100 people filled the survey between 8-15 November 2021. The survey was 

published on my own social media channels, as well as Matkafoorumi.fi. Most of the 

answers were gained during the first couple of days (92 in total) while the amount 

significantly decreased towards the end, resulting to a total of 100.  

 

At the beginning of the survey the gender and age group of the respondent were 

conducted. The respondent was given the possibility to not reveal their gender, but none 

used this option. In total, out of the 100 respondents 73 were female and 27 were male. 

The age groups were divided by generations (Boomers 1946-1964, Generation X 1965-

1980, Millenials 1981-1996 and Generation Z 1997->). Overall the amount of answers 

between generations was 16% (Boomers), 25% (Gen X), 28% (Millenials) and 31% (Gen 

Z). Considering that the latter two are generations most present online, the overall 

percentages are rather good, indicating no significantly large distinction between e.g. the 

amount of Boomer and Gen Z respondents. Since the survey was 100% anonymous I can 

not conclude the differences between age groups and their answers one by one. Still, the 

percentages of the age groups back up that the answers gathered to this survey in the 

aspect of a thesis very well present the overall effect of serious Criminal offences on 

international tourism, no matter the age group.  

 

5.1 The importance of international traveling before Covid-19 

 

In this part of the survey it was meant to examine how important international traveling 

was to the respondents before the global pandemic. It had to be specified this way to 

ensure that the answers were not affected negatively due to the safety issues regarding 

one’s health, or the fact that when finishing this thesis in the last few months of 2021, 

international tourism is only now slowly starting to get back to its feet.  

 

The question gained total of 99 answers, meaning one of the respondents chose not to 

take part in it. This question used the Likert scale as an examining tool, ranking the 

answers between 1-5 where 1 stood for not that important and 5 for extremely important. 

The answers were divided as follows: 4% (1), 11% (2), 28% (3), 32% (4) and 24% (5), 

resulting in the median of 4. According to these results, most of the respondents found 

international traveling rather important before Covid-19. Therefore the following findings 

from the survey in this part of the thesis can be considered reliable from the point of view 

that the respondents truly value(d) international traveling. This means that they in fact 

have previous experience regarding international traveling, making their considerations 
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and answers to the questions presented in the survey true to the cause.  

 

5.2 Following the safety situation in destination before and during the trip 

 

As it was found in the theoretical framework, media and other information outlets 

presented to us in today’s world highly contribute to the travel decisions of an individual 

safety wise. This part of the survey wished to find out wether the respondent follows the 

safety situation of the destination/country they are traveling to before their departure and if 

so, from which channels.  

 

All 100 respondents answered this part of the survey. The vast majority (73%) agreed on 

following the safety situation, whereas 27% ticked no. All 73% added what channels they 

use and most popular among both Finnish and English answers were The News, Ministry 

for Foreign Affairs of Finland and Social Media. Few of the lesser popular channels 

mentioned were radio as well as through the experiences of others. One important factor 

specified was also the fact that if the destination is not familiar to the respondent 

beforehand, they tend to follow the situation more carefully.   

 

Next the survey presented the possibility to vote whether or not the respondent had ever 

changed their choice of international destination due to a weakened safety situation 

before the year 2020 (using the same specification as in 5.1 due to the exact same 

reason). Total of 12% answered that they have while the vast majority (88%) voted that 

they had not. The theme continued by seeking to find out if the respondent had previously 

seized their trip completely due to a specific criminal event (kidnapping, homicide or 

terrorism) in the country. 99% stated they had never seized a trip due to these crimes but 

1% voted yes, and added that it was due to the risk of kidnapping.  

 

5.3 High-profile terrorist attacks and international travel 

 

This theme of the survey was conducted to find out how the highly reported terrorist 

attacks all over Europe between the years 2015-2016 affected the respondents travel 

decisions inside Europe at those times. The response possibilities were provided so that 

the respondent could evaluate the answer by thinking about which countries they visited 

between 2015-2016, rather than asking if and why it affected their choices. This choice 

was made based on the thought that people are certainly more likely to remember what 

trip they took in 2016, than what they thought during or reacted on an event that took 

place five to six years ago.  
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As can be seen from the figure, 58% voted that the attacks had no effect on their travel 

decisions inside Europe during given years and only 15% voted that the attacks did in fact 

weigh on their travel decisions by not traveling in Europe at all. 2% ticked that because of 

the attacks they in fact did travel, yet only outside of Europe. 17% responded that they 

would not have traveled anyway had there been attacks or not, or that they would had 

traveled outside of Europe only anyway.  

 

 

Figure 5. For the vast majority, Europe’s terrorist attacks between 2015-2016 did not 

significantly affect their travel decisions 

 

The respondent was also given the possibility to answer in their own words or justify their 

choice. Total of 8% filled or justified their answers in depth, resulting to important findings 

on how despite the individual might have traveled normally, the attacks still left their 

impact on their behavior during the trip. Few respondents stated that though they did 

travel in Europe, they chose their destination more carefully than before the attacks. 

Others stated that they kept extreme caution during their trip or knowingly avoided the 

specific countries affected by these attacks. Few also mentioned that they had no choice 

but to to travel and had they been given the possibility not to, they would not had traveled 

in Europe at all.  

 

What concluded this segment of the survey was question regarding if the respondent who 

stated that the attacks had no effect on their choices had visited the same European 

country before the attacks and years of 2015-2016. To this, 54% answered that they had 

and 46% that they had not. 
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5.4 Hypothetical reaction to a safety hazard in the destination 

 

To support the theoretical framework, this theme of the survey used a hypothetical 

situation to seek the respondents reaction to a safety hazard before their travel. The 

complete question was as follows: 

 

Imagine a situation where you have booked a trip to a weeklong cruise in Mexico. The trip 

cost you 1500€. Two weeks before the departure, you see from the news that a tourist 

has vanished from the very same ship you have booked a trip to, and the local authorities 

suspect a kidnapping. Will you… 

 

To which (as visible from figure 6) most (53%) answered that they would choose to travel 

anyway. The next most popular opinions after this were to cancel if they receive a refund 

(29%) or travel if the person responsible is caught (10%). Only 8% chose to cancel the trip 

immediately.  

 

 

Figure 6. Dividence between reactions to given hypothetical situation 

 

This question was prepared in order to examine the psychological reaction of the 

respondent, by taking advantage of reactions previously discussed in this thesis, such as 

distancing and fear of crime during the planning process of the survey.  

 

To see whether the respondents would change their decision after distancing themselves 

from the event becomes harder, the follow up question for the individuals still going on the 

cruise was as follows: 

 

If you chose to go on the cruise, how would you react if a week later you found out the 
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missing person was from your home country, and due to the many complaints the travel 

agency now offers a 50% refund if you wish to cancel? 

 

After this, the vast majority (59%) still chose to go on the cruise, but at the same time the 

amount of people deciding to cancel the trip rose to 41%. 

 

5.5 Media’s contribution on travel decision and country image 

 

As multiple times stated within the theoretical framework, media highly effects the travel 

choices and overall reactions of an individual when it comes to how it reports certain 

events.  

 

This last part of the survey was prepared in order to find out whether or not there is a 

country to which the respondent would never choose to travel solely due to what they 

have previously heard or seen on the news. The result was rather clear: 72% agreed that 

there is a country they knowingly avoid because of the media, while just 28% answered 

that there is not.  

 

Those who answered yes were also requested to specify which countries are the ones 

they refer to. Many of these answers were African countries, Iran, Iraq or Mexico. Some 

were more detailed, such as mention on avoiding Mexcio given that the respondent was 

not traveling with their husband, or any country that has an ongoing war situation in their 

hands. Most of the countries avoided were outside of Europe, and another notable factor 

was that on both Finnish and English answers, Mexico seemed to be one to make the list 

rather often. On top of these, Russia, Belarus and North-Korea were noted, as well.  
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6 Discussion 

 

In this chapter of the thesis it is reflected how theoretical framework, the survey and 

research problem are connected. In the end it is evalued how well the research 

succeeded, as well as how it supported my personal, professional growth and learning. 

 

Originally I mentioned that with the volume I was able to advertise the survey I was hoping 

for >100 answers. I was very pleasantly surprised as after the very first day had I already 

gained over 90 answers. I also received feedback on the survey, with few people reporting 

that the survey had raised interesting conversations between families and friend groups 

that were eager travelers before 2020. I found this to be an excellent outcome, as I feel I 

was able to raise awareness on matter that might not even be evaluated otherwise. The 

vast majority of the respondents were females which might have altered the outcome a 

little. This, however, I will discuss more in 6.1 where thoughts on the reliability and validity 

of this study may be found, as well. 

 

The purpose of this thesis was to find out if and how these serious criminal Offences 

(kidnappings, homicides and terrorism) affect international tourism. The goal was to en-

lighten the reasons behind the change in tourism for countries suffering of these serious 

criminal Offences. The goal was sought to reach by answering the main problem Does vi-

olent crime affect international tourism? through the following sub-problems: 

 

- How do acts of serious criminal Offences affect international tourism?  

- How do high-profile homicides, terrorism and kidnappings affect international tourism? 

- Why do high-profile homicides, terrorism and kidnappings affect the travel choices of an 

individual? 

 

The theoretical framework answered the sub-problems rather comprehensively, and the 

survey successfully supported those findings. Already during Introduction it was discussed 

how for an average country with a population of 25 million, a 10% increase in overall vio-

lent crime rate leads to $140 million dollar decline in international tourism revenue (Al-

tindag 2013, 12). In 2.1 it was concluded that for an average country in Europe, violent 

crimes (homicide, rape, robbery, and assault) have a negative impact on incoming inter-

national tourism and tourism revenue, which could be seen as an indicator that interna-

tional tourists consider safety when choosing where to travel. Some factors were deter-

mined to influence how strongly and if at all the individual is affected by these violent 

crimes, such as age and the attractiveness of the destination. As the survey was 100% 

anonymous, I will not discuss specific differences between e.g., genders to keep it that 
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way. However, the results from the survey went hand in hand with the conclusion in the 

theoretical framework: travellers indeed are very conscious safety wise with what is going 

on in the destination they are traveling to. It was noted that well over half (73%) of just the 

respondents to this survey closely follow the safety situation of the country through differ-

ent outlets before their travels, such as different forms of media and Ministry for Foreign 

Affairs of Finland. This observation was also made in the theoretical framework (2.) and 

as that study used to examine the phenomenon was conducted on a completely different 

pool of people than to my 100 respondents, it can be concluded that media and all outlets 

highlighting these violent (criminal) events oftentimes cause a negative effect on interna-

tional traveller’s choice of destination. In other words, the finding from the survey may be 

considered reliable.  

 

Media’s effect was also examined in 5.5. 72% of the respondents agreed to have a spe-

cific country they would never travel to solely based on what they have read, seen, or 

heard on the news. Most of these were countries with active warzones or otherwise por-

trayed as unsafe destinations by the media, such as Colombia or Mexico. It was also 

noted in 2.1 that due to the high-level of kidnappings in the country, Mexico has not been 

able to reach its full potential tourism wise. The respondents were not required to justify 

why these countries are on their blacklist, but as they are commonly classified as unsafe 

destinations, the findings related to fear of crime and risk avoidance offer a possible ex-

planation to this (3). By continuously year after year being exposed to the information on 

how bad the situation is in these countries with active warzone areas is, the fear of crime 

has inevitably grown so strong without you even realizing it that your natural survival in-

stinct tells you to avoid the possibility of falling in the middle of it all. This can also be seen 

as an example of risk avoidance.  

 

Another question sought to answer was how do these high-profile homicides, terrorism 

and kidnappings affect international tourism. It was concluded based on the theoretical 

framework that terrorism and kidnappings have a more of a negative impact on tourism 

than homicides, which tend to have more of a immediate, short-term effect. Terrorism and 

kidnappings were found to have an impact on tourism in the following years too, while 

according to the cases studies in this Thesis, homicides only resulted in a few immediate 

cancellations after the incident. Both Sabah and Portugal on the other hand, faced 

significantly decreased tourism demand after the kidnapping cases discussed in 2.2 which 

took a toll on local businesses, profits and unemployment in the tourism industry. In fact, 

one of the 100 respondents to the survey even mentioned that they have previously 

seized their trip due to the risk of falling a victim of kidnapping, indicating that fear of crime 

relating to abductions is very much real and even common among just 100 random 
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respondents.  

 

Terrorism on the other hand significantly affects other industries beside just the travel and 

tourism (industry). The effect is also oftentimes rather longlasting and significantly affects 

the economy and wellbeing of the professionals in the industry, as could be noted within 

2.3 where it was discussed that it was not until 2021 when Russia lifted their flight ban to 

Egypt. Homicides were found not to impact international travel as significantly and in large 

groups that through the cases examined in this thesis, they could be concluded to affect 

international tourism. The survey supported these findings; though many claimed that 

Europe’s terrorist attacks between 2015-2016 had no significant effect on their willingness 

to travel inside Europe, some did add that they only traveled because they had to or were 

extremely cautious during their travel. This can be seen as an indicator of the fact that 

while among these 100 respondents it may not have affected the vast majority’s travel 

decisions to the extent of not traveling at all, the attacks still stayed in the back of their 

minds and affected their behaviour during their travel. This could link to the finding in 

theoretical framework (1.) where it was discussed that that fear of crime may cause 

travelers to withdraw from any activities in the destination during their trip. If so, this could 

result in significant decrease of income for companies that focus on providing services for 

tourists. Some notable remarks that link to the findings within the theoretical framework 

are also the fact that the respondents noted they only traveled to countries where no 

attacks took place or that they had visited the country before the years 2015-2016.  

 

The latter loosely links to the point made in 2. that international tourists are more 

intimidated by violent criminal acitvity in the country than locals, for the locals live in the 

destination while the international travellers simply follow the events through e.g., the 

news. 54% of the respondents stated they had visited the country before the attacks, 

meaning that though not locals, but they had previous experience on the destination 

where they returned home safe and faced (possibly) no criminal activity whatsoever. From 

personal point of view I can stand behind this statement – one of my favorite destinations 

in the world is Berlin, to which I first traveled in 2014. Within a year I traveled there 

multiple times and felt no fear of crime or unnerving situations on any of those trips. Berlin 

faced a high-profile terrorist attack in December 2016, when a truck was driven in one of 

their Christmas markets. Yet, the attack had no long term effect on my travel decisions as 

less than a year after I traveled to Berlin once again. The event did still stay in the back of 

my mind as I practised more caution to my surroundings than before and saw the 

precautions taken that were not there during my previous trips, such as barriers blocking 

the entrances of all Christmas markets.  
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An indicator of the spillover effect (also mentioned in 2.) could be made during this theme 

of the survey, as well. Few respondents mentioned that though they travelled as usual, 

they only chose destinations where no attacks occurred, this way causing a spillover ef-

fect between certain European countries. Another country gained economical profit be-

cause of the traveller deciding to travel there instead of the more “unsafe” one, this way 

resulting to decreased income for the already suffering countries.  

 

The answer to why these high-profile homicides, terrorism and kidnappings affect the 

travel choices of an individual were discussed briefly earlier (stating that e.g. genders and 

age groups are affected differently) but concrete psychological examples were given in its 

own chapter (3). These psychological phenomena were also supported through findings in 

the survey.  

 

To begin with, an indicator of risk avoidance was noted on the fact that most respondents 

said that they in fact do follow the safety situation in the destination they are traveling to 

before their trip takes place. This way they are aware if there has been a life-threathning 

incident in the destination – though this may not be enough to put off the whole travel 

decision, it may cause the traveler to practice extreme caution during their travel or 

withdraw from certain activities.  

 

Risk avoidance was also examined through the hypothetical situation included in the 

survey, where it was discussed whether the respondent would cancel their booked & paid 

trip due to a suspected kidnapping. For the 8% that immediately responded they would 

cancel their trip,  the fear of crime clearly presents itself more dominantly than for the rest. 

By canceling their trip, they remove themselves from the situation and therefore avoid the 

risk of becoming the next name in the headline. The 29% of the respondents who stated 

that they would cancel if they received a refund still valued the amount of financial loss 

over fear of crime. Next, the situation was altered in a way that it was stated the missing 

person was from their home country and they could now receive a refund of 50%. After 

this, the amount of cancellations was 41%. Though most still decided to travel, the 

increase in cancellations is an indicator of the phenomenon of Distancing. Distancing 

yourself from the missing person is harder now that you know they share the same nation-

ality as you. One may have thoughts such as “what if they target people from my coun-

try?” or “I won’t be able to enjoy the cruise anyway if I am constantly worried something 

might happen to me”. One may start to go through the what ifs, causing growing anxiety 

which results to fear of crime, and reason that the 50% financial loss is nothing compared 

to being safe.  
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Overall, It was concluded that the reason why international tourism decreases after 

kidnappings, homicides and terrorism is all based on psychology and human behaviour – 

some people are simply more emotionally affected by certain events than others. These 

findings are beneficial for companies that work on improving their customer experiences 

as well as for example the countries discussed as an example cases in the thesis. Though 

for many the negative effects that the cases brought upon their tourism industry have 

eased by now, the unfortunate truth is that it is not written in the stars that anything similar 

would never happen again. By understanding the reasons behind the decrease in tourism 

after these kind of tragedies, the countries are able to focus on how to better the safety 

point of view of travellers by truly aknowledging what causes people to react the way they 

do. On top of this, many who wish to enhance their tourism in any way may find these 

results beneficial considering that to truly attract travellers, it takes much more than just an 

attractive destination – you must make sure that the traveller truly feels safe during their 

travels. The precautions taken due to the global pandemic are currently most likely first in 

the mind for the tourism industry service providers, but the unfortunate truth is that our 

world does and always will have more safety concerns than just viruses.  

 

6.1 Reliability and validity of the study  

 

When carrying out the survey any mistakes within are avoided as carefully as possible. 

However, the reliability of the results still vary. When examining how reliable the research 

is, the terms reliability and validity come in hand. (Hirsjärvi & al. 2005, 216.) 

 

The term reliability refers to examining the repeatability of the study. In a nutshell, it is the 

ability (of the study) to not provide random results. The reliability of the study can be 

concluded in various ways, but one example of a reliable outcome is when two different 

people examine the same issue and end up concluding the same findings from it. Validity, 

on the other hand, refers to the capability to examine just what was meant to examine. For 

example, if a respondent answers to a survey but understands the question differently 

than the researcher intended and the researcher studies the answers exactly the same 

way that they orginally meant the question, the findings can not be found correct and true. 

(Hirsjärvi & al. 2005, 216-217.) 

 

The survey gained 100 answers in total. What lessens the reliability of the study is the 

significantly larger amount of female respondents compared to men, which means that the 

results might have been different had it been the other way around, or 50-50. What 

increases its reliability is that the survey was based on personal experiences and 

attitudes, and therefore ruled out the possibility of the respondent not knowing the answer 
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to each question. Moreover, it was examined through the eyes of an outsider multiple 

times before publishing, to ensure that it presented itself clear and understandable to a 

person who has no specific background information on why those questions are asked. 

The results of the survey went pretty much hand in hand with the results of the theoretical 

framework, which can be seen as an indicator of the reliability despite the difference 

between male and female respondents. 

 

The validity on the other hand is supported by the fact that the survey was built around the 

findings of the theoretical framework while keeping the research problem in mind. As the 

survey was based on personal opinions and attitudes, it left space for the respondent to 

open their answers in their own words, rather than framing the answer to my previously 

determined opinions. In the end, the survey did indeed back up the claims presented 

within the theoretical framework, such as media’s part on how a specific country is 

viewed.  

 

For the sake of the research it of course would have been in best interest to gain more 

answers from men. Still, I feel it does not significantly lessen the reliability or validity of this 

research as it was never intended to study the differences between the effect of serious 

Criminal offences on international tourism among men and women, but instead to study 

the overall effect. All in all, I feel the survey can be concluded as succesful.  

 

I strongly feel the study provided answers to what was meant to be studied. The 

theoretical framework successfully supported the survey, and the survey successfully 

provided concrete back up for the findings in the theoretical framework.  

 

The main problem which was sought to examine (Does violent crime affect international 

tourism?) was answered within the theoretical framework, and those findings supported by 

the survey carefully conducted for this purpose. Based on previous studies, as well as the 

100 answers the survey gained, violent crime was proven to affect international tourism 

negatively. Still, some crimes (like in the case of this thesis, homicides) were concluded 

not to affect international tourism as significantly. These findings are important as it is also 

a reminder that though the homicide of an adult tourist is in no way less of a significant 

tragedy than the disappearance of a 4-year-old girl, some events affect and stick to the 

human mind more than the other. 

 

6.2 Personal learning 

 

Overall I am satisfied with this research. The theoretical framework took most of my time 
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but as it was carefully conducted, it made coming up with the survey rather quick – I was 

familiar with what are the factors that affect international tourism negatively in relation to 

these serious Offences and knew just what and how to ask questions to either back up or 

disagree with the result of the theoretical framework. I was also able to finish my thesis by 

the deadline I had set for myself, despite of an extremely hectic schedule at times 

regarding other aspects of my life, as well. 

 

Formerly, I had not used the Webropol 3.0 tool for surveys. I was familiar with Google 

Forms as it is a tool I use weekly at work, but took a liking on Webropol due to its 

simplicity and clarity. Unfortunately my lack of previous knowledge on the tool most likely 

resulted on not being able to use its full potential when analyzing my survey results.  

 

Before this thesis I had somewhat wide knowledge on violent crime and Criminology as it 

is one of my biggest interests. I also was and still continue to be very interested on the 

human mind and behavior, and based on this previous knowledge and being fascinated 

by the cases I began to wonder how violent crime affects international tourism. I had a gut 

feeling that it does, but I wanted to study it even deeper, knowingly ruling out ”smaller” 

crimes, such as non-violent theft as it happens to tourists around the world every day. 

Working on this thesis, I gained more knowledge on the matter and was even surprised to 

find out that at least the homicide cases studied in this thesis had no significant effect on 

international tourism short or long-term. It also widened my view on psychological matters 

behind it, and I hope that to all readers of this thesis it opens up that a lot regarding all 

aspects of life is based on human behaviour.  

 

Actually writing the thesis was not challenging for me, as I have been a very passionate 

writer from a young age. The subject was also very interesting to me, and the most 

challenging part I found to be the research implemenation (4). Thus, because it all was so 

new to me that at times I had difficulties to comprehend what information is necessary and 

what not. The meetings with my thesis instructor were very helpful and without them I feel 

I might have doubted my work more during the writing process. I also conducted a clear 

schedule for my work, which helped me to keep track on what must be done. This worked 

as an efficient tool on keeping up the pace needed, and I am very proud of myself for all 

the effort I put in to this thesis especially throughout the Autumn and ongoing Winter of 

2021.  
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