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A public procurement which value exceeds a national or EU threshold must be tendered. The
tendering process is highly regulated and there are requirements how a request for proposal
is arranged. The process is time consuming and takes resources. It is important that the pro-
cess is carried out effectively and within the regulation.

The focus of the thesis is on the open tendering process which is the most used procurement
procedure along with a restricted process. The theoretical part focuses on public procure-
ments in general and the legislation on public procurement. In addition the thesis presents
the renewals of the ongoing Reform of Legislation on Public Procurement.

Laurea University of Applied Sciences is associated as the client company for the thesis. The
author of the thesis took part in tendering the food services of Laurea's Otaniemi study unit.
The tendering was conducted as an open procurement process and the value of the procure-
ment exceeded the EU threshold. The contract was awarded to the most economically advan-
tageous proposition and the procurement documents were provided electronically in HILMA.
The process started in autumn 2013 and ended in spring 2014.

The outcome of this thesis is a process description of the open procurement process. In the
thesis the open process is gone through by using the case study's process as an example and
the structure of request for proposals is detailed. The process description can be used as a
guide to conduct an open procurement process.

Keywords: tendering, public procurement, procurement legislation, open procurement
procedure, request for proposal, procurement contract
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Avoimen hankintaprosessin toteuttaminen - Case: Laurea Otaniemen ruokapalveluiden
kilpailuttaminen

Vuosi 2014 Sivumaara 66

Julkinen hankinta, joka ylittaa kansallisen kynnysarvon tai EU-kynnysarvon, taytyy
kilpailuttaa. Kilpailutusprosessi on saannelty ja tarjouspyynnon laatimiselle on vaatimuksia.
Prosessi on aikaa vieva ja se vie resursseja hankintayksikolta. Onkin tarkeata, etta prosessi on
toteutettu tehokkaasti ja saannosten mukaisesti.

Taman opinnaytetyon painopiste on avoimessa kilpailutusmenettelyssa, joka on yleisimmin
kaytetty kilpailutusprosessi rajoitetun menettelyn ohella. Teoreettinen osuus keskittyy
julkisiin hankintoihin yleisesti ja hankintalakiin. Lisaksi opinnaytetyo esittaa
hankintalainsaadannon kokonaisuudistuksen muutoksia.

Laurea ammattikorkeakoulu on mielletty opinnaytetyon toimeksiantajana. Opinnaytetyon
kirjoittaja osallistui Laurean Otaniemen yksikon ruokapalveluiden kilpailuttamiseen.
Kilpailuttaminen toteutettiin avoimena menettelyna ja hankinnan arvo ylitti EU kynnysarvon.
Valintaperusteena kaytettiin kokonaistaloudellista edullisuutta ja hankinta-asiakirjat
julkaistiin sahkoisesti HILMA-jarjestelmassa. Kilpailutusprosessi alkoi syksylla 2013 ja loppui
kevaalla 2014.

Opinnaytetyon tulos on avoimen kilpailutusmenettelyn prosessikuvaus. Opinnaytetydssa on
kayty lapi avoin menettely ja tarjouspyynnon rakenne kayttamalla casea esimerkkina.
Prosessikuvausta voidaan kayttaa ohjeistuksena avoimen menettelyn toteutuksessa.

Asiasanat: kilpailuttaminen, julkinen hankinta, hankintalaki, avoin hankintaprosessi,
tarjouspyynto, hankintasopimus
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1 Introduction

The estimated annual value of all the public procurements at the moment in Finland is 22,5
billion euros which is about 15 percent of the gross domestic product. The importance of the
public procuring increases as production of the public sector reduces. In Finland there is a
regulation that guides the public procuring and it is prepared by the Ministry of Employment
and the Economy. The Act on Public Contracts defines the tendering process but it does not
state how a public contracting authority should arrange its procurement functions nor does it
mention how the procurement contracts should be prepared. (Valtiovarainministerio 2014;
Pekka & Pohjonen 2010, 44-45)

Tendering process does tie up resources from a contracting authority and a supplier that
takes part in the process. In addition the implementation of tendering documentation takes a
lot of time. (Tapola 2012, 11). Tendering of an average procurement may take several months
of work (Tornroos 2012). If the process is interrupted or otherwise unsuccessful all the re-
sources have been wasted. For this reason it is important that procurement process is man-

aged properly.

The thesis discusses the open procurement process and as a result this thesis will provide a
process description of the open procurement process. The author presents her observations
which aspects of the process needed an extra attention and how the common mistakes could
be avoided. A contracting authority which is carrying out an open procurement procedure can

use this thesis as an aid.



1.1 The framework of the study

Over the years public procurements have crossed the news threshold a few times but mostly
they do not raise the attention of the public although there is a large quantity of public funds
in stake. Before the election in 2011 the question of ethics of the public procurements were
brought up. In 2012 there were a lot of public conversation about a big price tag of the new
electronic patient record system and also in 2013 there was a scandal about purchasing of an
essay from philosopher Pekka Himanen for 700 000 euros without any tendering competition.
(YLE 2012; Lepomaki 2012; Hanninen 2013). Nonetheless public procurements are a well ex-
plored subject. Those have been a topic for various theses and researches. Most of the theses
which cover public procurements are assignments from a specific employer to enhance their

processes or more general studies of public procurements.

This thesis focuses in implementing of an open tendering process of service procurement. The
structure is made so that it serves a contracting authority which is conducting an open pro-
curement procedure. Firstly the thesis clarifies main concepts of tendering and actors in-
volved in it. Then it proceeds to a procurement process and each section points out good pro-
cedures by using a case study. An outcome will be a process description. It will serve those

who have no previous or have little knowledge of tendering.

The thesis is based on the author's observations while conducting the case study's procure-
ment process. The author was a part of a project team that conducted the case study's open
tendering process with the guidance of Laurea's service coordinator who administers most of
all the Laurea’s procurements. The project team members were students and did not have
previous knowledge how to conduct a procurement process. During the process the project
team studied many books and in most of them the actual procurement process is not por-
trayed in a cohesive process description but is split in sections as all of the procurement

methods are gone through in the books.

The theoretical framework of this thesis focuses in the procurement process, legislation and
contents of a request for proposal. An open procurement procedure is opened up step by step
and the thesis refers to a general theory. The research was made on current articles, publica-
tions of authorities and reform of the procurement legislation. Other sources were hand-

books, previously published theses as well as researches, websites and regulation texts.



1.2 The objectives of the thesis

One objective of the thesis is to give its reader a more comprehensive picture of tendering
and how it is done. At the beginning main concepts of procuring are explained, why public

procurements are tendered and the most used procedures are described.

The thesis presents the regulation concerning the public procuring. In addition in it is reflect-
ed how the new EU procurement directives affect in the procurement process in Finland and

what impacts tendering do have.

The intention is to assist in the implementation of an open procurement process. The thesis
aims to identify common mistakes that are done while tendering and good procedures that
could be useful in tendering services in an open procedure. Also the objective of the thesis is

to give guidance for producing a request for proposals (RFP).

1.3  The delimitations of the thesis

The thesis does not deal how to make a procurement strategy nor does it produce guidelines
for Laurea. Laurea has an existing procurement guide. The thesis instead concentrates in an

implementation process and its possible downfalls.

The study does not go through exceptional procurement processes. Thesis discusses an open
procedure and case study's procurement belongs to procurements listed in the Annex B. Focus
is on the services therefore supply contracts as well as public works contracts are left out of
the thesis. Also procurement classifications are not dealt in the thesis and procurements

made by In-house and central purchasing organizations are not included in this thesis.

1.4 Key concepts

Public procurement
include all goods and services as well as public works contracts which are financed by public
funds and their value exceeds the national threshold. A written contract is made in which the

purchasing party is a contracting authority. (Pekkala & Pohjonen 2010, 21).

Contracting authority
is a state, a municipal authority, a federation of municipalities, a church official and other

comparable authority that uses public funds for attaining contracts. A contracting authority



can be also a limited company which is owned by states and its principal objective is not to
make profit. (Pekkala & Pohjonen 2010, 21).

Tendering
is a process for purchasing where a contract is put out to tender and willing suppliers offer
their products. (Pekkala & Pohjonen 2010, 21).

Open tendering process

is open for every supplier which is willing to participate in the competition. A contracting au-
thority is obligated to present a request for proposal to a supplier which asks it. Tenders are
provided to the contracting authority in writing and after delivery any negotiations are not
prohibited. (Alkio & Wik 2009, 1114).

Request for proposal (RFP)
a contracting authority's written document where a public procurement is defined, the re-
quirements of a procurement and a tenderer are listed as well as how is the public contract

awarded and its comparison criteria. (Pekkala & Pohjonen 2010, 24).

HILMA
is an electronic channel for announcing public procurements. It is maintained by the Ministry
of Employment and the Economy and it is provided free of charge. In HILMA is declared the

procurements which exceeds national and EU thresholds. (Tyo- ja elinkeinoministerio 2014c).

1.5 Case company introduction

Laurea University of Applied Sciences is a polytechnic and operates as a limited company. Its
shareholders includes five cities, a municipality and other associations. Laurea provides
Bachelor's and Master's degree programmes in seven different study locations. There is a res-

taurant for students in each of the Laurea's study unit. (Laurea-ammattikorkeakoulu 2013).

Higher education students are entitled to have a meal subsidy in student restaurants in Fin-
land. A service provider receives a compensation from the Social Insurance Institution and
they give discounted price for students. Therefore this procurement of food services have to
follow the Social Insurance Institution's and the National Nutrition Council's recommendation.
(Kela 2013).

The first recommendation made by the Social Insurance Institution was published in 2003 and

it has been renewed in 2008. In 2010 it was updated in collaboration with the National Nutri-
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tion Council to follow newest nutrition recommendation. In the renewal an extra attention
was paid to the performance advice for institutional catering made by a work group of the
Ministry of Social Affairs and Health. This consists of recommended ingredients for a student
meal, which alternatives should be served and other nutritional guidance for a meal service
staff. A student meal should be a model for healthy eating habits for students and provide a
third of a student’s daily energy consumption. The recommendation serves as a tool for a con-

tracting authority in a tendering process. (Kela 2011, 6-8)

Laurea acquires food services from an outside provider or produces them by itself. Laurea
Otaniemi study unit’s current procurement contract of food services ends in August 2014. In
the autumn 2013 Laurea started a tendering process. The procurement included student and
personnel meal services, cafeteria’s and conference's servings. The services are used by stu-

dents, personnel and visitors.

2 Public procurements

The public procurements are tendered to use the public funds efficiently. In addition tender-
ing increases the amount of alternatives for procuring. The Act on Public Contracts apply only
procurements which are bought from an outside provider and which exceed the national
thresholds. A contracting authority can decide that it will produce the service by itself or
purchases it as a service. If a value of a procurement fall below the national thresholds the
contracting authority will conclude procuring with its own guidelines. (Pekkala & Pohjonen
2010, 22-23; Tyo- ja elinkeinomisiterio 2008)

One renewal of the new procurement directives is that in five years all of the public pro-
curements are conducted electronically. In Finland procuring is mostly done electronically
already but then it will be mandatory. (Eskola & Takala 2014). In HILMA is published all pro-
curements which value exceeds national or EU threshold. A contracting authority has to be
registered in the system to be able to fill the forms. Suppliers receive information of the cur-
rent procuring processes and advance notices for upcoming procurements. (Tyo- ja
elinkeinoministerio 2014c). The procurement process becomes faster when the notice is done
electronically and when a RFP is provided in HILMA (Alkio & Wik 2009, 1115).

Second matter that is going to change is the grounds for awarding the contract. Now a con-
tract is awarded to a tenderer whose proposal is the most economically advantageous or
which as the lowest price (Pekkala & Pohjonen 2010, 395). New rules on public contracts will
enable authorities to use more of conditions which involve social, environmental and other

aspects such as the total lifecycle cost or the production process (European Commission 2014,
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8). In the future the name of the most economically advantageous changes to price-quality

relation (Eskola & Takala 2014).

National thresholds remain the same but European Commission has reviewed thresholds of

public procurements and they are the following from 1.1.2014 (Tyo- ja elinkeinomisiterio

2013a):

Procurement

Threshold (euros)

Central government authori-

Other contracting authori-

ties ties
Public supply and service con- 134 000 207 000
tracts
Works contracts 5186 000 5186 000
Service concessions 5186 000 5186 000
Design contests 134 000 207 000

Table 1: Current EU thresholds (Tyo- ja elinkeinomisiterio 2013a)

2.1 Legislation of public procurements

Regulation of public procurements aims for transparency and openness of the procurement
process. Purpose is to prevent preferential treatment and furthermore discrimination. Regu-
lation is in three levels: national, EU and Government Procurement Agreement of World
Trade Organization (WTO). WTO's first Government Procurement Agreement (GPA) was ini-
tialed in 1979 and Finland has been a participating country from the start. The national regu-
lation has been aligned with GPA's common rules. National procurement law is divided into
the Act on Public Contracts and the procurement legislation of special fields. Special fields
include public contracts in the water, energy, transport and postal services sectors. (Tyo- ja
elinkeinoministerio 2012; Alkio & Wik 2009, 1085-1089).

Present European public procurement rules date from 2004 and new directives were voted in
January 2014 by the European Parliament. Member States have to include them in their regu-
lation April 2016 at the latest. As a consequence the Ministry of Employment and Economy
opened a public discussion forum for public purchasing and the present regulation which was
closed March 2014. Two working groups of the Ministry have started preparing reform of the
legislation on public procurement. The objectives of the reform are to simplify the process,

to improve the possibilities of using other criteria than price and facilitate access to small
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and medium-sized businesses. (Tyo- ja elinkeinoministerio 2014a; European Commission 2014,

9; Kymen Sanomat 2014).

2.2  Contracting authorities

The public contracting authorities are obligated to comply the Act on Public Contracts. These
are state, municipalities and federations of municipalities, state enterprises as well as other
contracting authorities. However state owned enterprises which are seeking for profit or that
have industrial operations are not applied in the legislation. (Tyo- ja elinkeinoministerio
2011; Alkio & Wik 2009, 1096)

A contracting authority can be formed in three situations: it is funded by public authority, its
management is supervised by public authority or more than half of an unit's administration,
management or supervising organ's members are nominated by public authority. Also any pur-
chaser which receives more than half of the contract's value in aid becomes a public contract-
ing authority. (Pekkala & Pohjonen 2010, 50-51).

The form of public funding is not defined in The Act on Public contracts therefore any finan-
cial support has to be taken into account (Pekkala & Pohjonen 2010, 54). The supervision does
not have to be active, it is a sufficient condition if an authority has the opportunity to use its
supervision power. Authority should be compared to the field of activity and other character-
istic of the sector. (Pekkala & Pohjonen 2010, 55-56)

In relation to the case, polytechnics are authorized by the Government and they receive fund-
ing from the Government and the Ministry of Education and Culture. (Opetus- ja
kulttuuriministerio 2014). The Government does not have the authorization to make purchas-
ing decision for Laurea as it has self administration. Instead it gives guidelines for all poly-
technics but the funding makes Laurea a public contracting authority even though it is a pri-

vate operator.

2.3 The most used competition procedures

Used tendering process depends on the object of procurement, how complex it is and the val-
ue of it. Also the number of suppliers in the market and the selection criteria influence on
choosing of the method. According to Act on Public Contracts primary choices are an open
and a restricted tendering procedure. Other procedures can be used only if all conditions in
the Act on Public Contracts are fulfilled. (Pekkala & Pohjonen 2010, 193-194).
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The open procedure is identical in national and EU threshold exceeding procurements and it is

the most used method. Every willing supplier is able to participate in a tendering competition

and procurement unit is under obligation to provide documents to a supplier that asks for

them. Often RFPs are provided electronically in HILMA. The time limit in EU procurements is

40 days when handled electronically and otherwise 52 days. The time limit can be shortened

to the minimum of 22 days if a prior information notification is sent and the whole process is

done electronically. The requirements of tenderers are investigated after receiving the ten-

ders. (Alkio & Wik 2009, 1114-1115; Pekkala & Pohjonen 2010, 194-197)

The restricted procedure is a two-staged process. In the restricted procedure any supplier

may request to participate and a contracting authority invites those of that it chooses to a

tender competition. A contracting authority will inform the maximum and the minimum num-

ber of tenderers in the procurement announcement. The selection of the tenderers is done

according to the requirement criteria which is also informed in the announcement. When a

procurement announcement is published electronically in HILMA the time limit for submission

of a request for participate is 15 days. RFPs are only provided to those who left a participa-

tion request and fulfilled the requirements. In awarding a contract both processes, open and
restricted, follow same phases. (Pekkala & Pohjonen 2010, 197-199)

Procedure No prior information notice A prior information notice
published
Eu Eu Eu Eu Eu Eu con-
contract contract |contract contract |contract |tract no-
notice notice notice by |notice notice tice by
electroni- |and RFP | mail electron- | and RFP | mail
cally electron- ically electron-
ically ically
Open procedure . . X . . .
Tender period 45 days 40 days 52 days 22 days* | 22 days* | 22 days
Restricted procedure
Submission period for a
request of participation | 30 days* | 30 days* | 37 days* | 30 days* | 30 days* | 37 days*
Tender period 40 days ** | 35 days** | 40 days** | 22 days** | 22 days** | 22 days**
Contract award notice 48 days*** 48 days***

*Counting starts a day after sending the contract notice

** Counting starts the same day that RFP is send
***When a procurement contract is done

Table 2: The minimum time limits for procurements exceeding EU thersholds (Pekkala &

Pohjonen 2010, 271)
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2.4  Publication requirement

Contracting authorities are obligated to make a contract notice of a procurement. The objec-
tive is to inform openly about the tender competition and give an equal opportunity to partic-
ipate in a competition. It is compulsory in both national and EU thresholds exceeding pro-
curements. The notifications are published in the electronic notification system HILMA and
they are done in Finnish or Swedish. An additional alternative is to make them in English or in
other foreign language if international participation is a preference. (Pekkala & Pohjonen
2010, 258-259)

The announcements from HILMA are forwarded to be published in TED-database which is an
equivalent electronic system of the European Union as well as S-supplementary part of EU's
official journal. There are three types of notifications: prior information notice, contract no-
tice and contract award notice. (Alkio & Wik 2009, 1126-1127). In the year 2013 the amount
of announcements of public procurement were nearly 19 000 in HILMA (Tyo- ja

elinkeinoministerio 2014b).

2.5 Publicity of documents

In the Act on Public contracts there is a separate directive about the publicity of a tender
competition's documents. A tenderer which has participated in a tender competition has the
right to attain information about the procurement decision and other documents involved in a
awarding the contract within the tenderer's scope of legal protection. Publicity of documents
does not apply to the trade secrets but other information, like price, is information which has
to be revealed to tenderers. (Alkio & Wik 2009, 1155-1156).

2.6  Complaints concerning procurements

In the legislation renewal of year 2010 was included a new course of action to correcting an
error in a procurement process. It was added to have a rapid cancellation opportunity. Peti-
tion has to be in writing and submitted to the contracting authority within 14 days after re-
ceiving information of a contract awarding decision. A contracting authority can make a can-
cellation itself or other party concerned in a procurement process. (Pekkala & Pohjonen 2010,
525).

A complaint to the Market Court is other way to seek for a correction in a procuring process.

It has the same time limit as a correcting petition which is 14 days. Petition to a contracting



15

and complaint to the Market Court can be done at the same time. The Market Court can rule
penalties in a wrongfully done procurement process. These penalties include cancellation of a
procurement decision, rectifying an incorrect procedure and order a contracting authority to

pay compensation. (Pekkala & Pohjonen 2010, 529-551)

3 Anopen procurement process

Procuring should be a part of contracting authority's planning of the operations and budget-
ing. In connection with the planning should be considered whether purchasing is the most
beneficial action or using other methods like renting or outsourcing. Other aspects to be con-
sidered when procuring are timetable of getting a procurement in use, utilization of funds,
time limits caused by procurement regulation and integrating all of these with work re-
sources. It is important to have experts conducting the process, experts who have the tech-
nical knowledge of a subject of a procurement. They should also know end-users’ point of
view as well as know how a tendering process is implemented. (Pekkala & Pohjonen 2010,
275).

The open procurement process is suited to tender competitions where there is no need to lim-
it the number of suppliers. A contracting authority publishes a contract notice and after that
suppliers are allowed to participate in the tender competition and leave a tender. No screen-
ing is done among the suppliers and the suitability is checked after receiving tenders.
(Pekkala & Pohjonen 2010, 193-194).

Distributing a RFP electronically reduces the administrative work of a contracting authority
and shortens the tender period. A disadvantage of this is that a contracting authority does not
have the knowledge of who is participating in a tender competition. Still a contracting au-
thority can send a RFP to suppliers to assure that they are aware about the competition.
(Pekkala & Pohjonen 2010, 195-196).

The case study's procurement process was executed by a project team with the guidance of
Laurea’s service coordinator. The service coordinator has expertise in public procurement as
she administrates most of the Laurea's procurements. The project team consisted of students
who did not have previous knowledge about public procuring. The case study was decided to
conduct as an open procedure because there was no need to limit the number of suppliers as

it was known that there were four potential suppliers and the procurement was ordinary.

The process begun in autumn 2013 and the time limit to have the request for proposals ready

was at the end of the year. It was planned that the contract notice and RFP would be pub-
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lished electronically so the tender period would take only 40 days. The contract negotiations
were planned to be executed soon after processing the tenders so the service would be se-

cured to start to the next autumn.

3.1 Calculation of estimated value

Calculation of estimated value is done to determine if a procurement’s value exceeds EU or
national thresholds. If a value does not exceed thresholds purchasing can be done without
applying the Act on Public Contracts. It is forbidden to divide contracts to avoid procurement
procedure. An estimation should be done with on ground of what is the highest remuneration
without value-added tax. Unless a contract does not have a fixed term value its estimated
monthly value is multiplied by 48 that is a compensation of four years. A fixed-term contract's
estimated value is counted according the duration of a contract and adding residual value to
it. (Pekkala & Pohjonen 2010, 83-86; Alkio & Wik 2009, 1112-1113)

The case study's contract period was three years and two optional years. Government has de-
fined in a regulation that the maximum price for a student meal which is 4,54 euros (Kela
lakipalvelu 2014). The project team started to calculate with the price of a student meal. It
turned out that even this part of the services exceeded the EU threshold. The project team
did not make more calculations because it was evident that the procuring should be done

within EU procurements’ regulation.

3.2 Contract notice

In procurements which exceed the national or EU threshold a contract notice has to be pub-
lished in HILMA. A contracting authority can publish an additional notice in other channels
also. Alternative channels for notice are for example in the internet pages of the contracting
authority, newspapers or professional journals. In these notices there has to be reference to
the notice published in HILMA and its date. The contents has to be the same in both notices.
(Pekkala & Pohjonen 2010, 259-260).

CPV-reference numbers are used in the contract notices which is a uniform nomenclature for

procurements. Listing of the CPV-reference numbers is available through HILMA. Using a CPV-
reference number is mandatory. That is needed for the procurements descriptions to be alike.
(Pekkala & Pohjonen 2010, 260).
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In the case study the Laurea’s service coordinator made the contract notice in HILMA because
HILMA requires registration. The contract notice is easy to produce in HILMA as there is a
form which is filled. The sections which are compulsory to fill are marked in the form. The

contract notice was not published elsewhere.

3.3 Preparing a request for proposals

The legislation on public contracts obligates a contracting authority to draft a clear and un-
ambiguous request for proposals. In a RFP you must define the subject of procurement, selec-
tion and comparison criteria as well as other information that is relevant for making a tender.
This other information includes contractual terms and a description of present state and de-
sired state. (Tapola 2012, 20-21).

In a RFP vague expressions and references to the trade marks should be avoided. A contract-
ing authority should be precise including all the work assignments which are assumed to be
linked with the purchase. The total price contains all the services that are included in the RFP
and the supplier is not obligated to do tasks which are not mentioned in the RFP. One sub-
stantial problem in the procurement process is a deficiency in an invitation to a tender which

leads to tenders being unparalleled. (Tapola 2012, 21-22)

Laurea has a procurement guide and the project team explored it before preparing the RFP.
One of the procurement guide’s objectives is to standardize procuring processes in Laurea
(Laurea 2013, 3). The project team studied previous procuring documents of food services'
done by other Laurea’s study units. Both of the tender competitions complied the recommen-
dation of student meals by the Social Insurance Institution, both were conducted as an open
procedure and the awarding criteria was the most economically advantageous. Still they had

differences in the composition and in the requirements.

3.3.1 Structure

As a composition technique Tapola (2012, 229-230) suggests that in the RFP is presented only
the procurement process and how it progresses chronologically. To the RFP she recommends
that the contracting authority then attaches a form which must be filled by a tenderer. In

the form there is a catalogue of all the needed reports and clarifications.

In the case study the RFP was drafted just as Tapola suggests although appendices were in

many separate documents. The description of the service, a model of the contract, the min-
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imum requirements of a tenderer, the minimum requirements of the service, the quality and
environment criterion, the price form and other documents that are linked to the procure-
ment were such documents. Attachments were arranged in a way which listed requirements
and a tenderer had to tick a box saying yes or no if they fulfilled them. If a tenderer would
not answer yes, that would an automatic exclusion them from the competition. As documen-
tation for the certificates they were asked information for such as paid taxes, report of credit

rating and description how they do take over the operations.

As a general rule the procurement contracts and the other tendering documentation are re-
ferred to the existing General Terms of Public Procurements. If it is referenced as a whole
then the whole General Terms apply. (Aarto, Aho, Regelin, Uotila & Vatanen 2009, 28) In the

case study was referenced to JYSE 2009 Services as a whole.

3.3.2 Description of a procurement

Description of a procurement contains all the information about the execution of the purchas-
ing service. Often in service procurements a contracting authority demands that a tenderer
appoints a representative who has certain expert knowledge. These expertise are for exam-
ple a minimum level of education and years of experience. In the description there is added a
section where a tenderer will express their commitment to service's requirements. (Tapola
2012, 240).

The food services that have been tendered in the case study did include a student meal, cafe-
teria and meeting services. In the description of the case study was described the number of
daily customers and the assortment of the lunch, cafeteria and meeting servings. The Social
Insurance Institution's recommendation defines the requirements for a lunch and they were
stated in the description. Cafeteria and meeting servings were listed as an example what is

usually served.

3.3.3 Technical specifications

As a part of preparing for the RFP a contracting authority should consider outlining the pro-
curement's requirements. A RFP has to cover every aspect that can affect procuring. An oper-
ational environment and previously acquired goods should be linked to the next procurement
and should be mentioned in a RFP. The procurement's technical specifications and tenderer's
suitability should not to be mixed with each other. If a tender does not reply to the RFP's

conditions a tenderer has to be excluded from tender competition although a contracting au-
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thority can ask a tenderer to provide further clarifications about its suitability. (Pekkala &
Pohjonen 2010, 281).

Technical specifications were predefined in the case study by the Social Insurance Institution's
recommendation. The recommendation includes objectives such as the tenderer has to ensure
that the served food fulfills certain quality requirements and that it is produced within sus-

tainable development frame (Kela 2011, 14).

3.3.4 Requirements for a tenderer

Qualifications for tenderers can be divided into three categories: mandatory exclusion
grounds, discretionary exclusion grounds and the suitability of tenderers. Mandatory and dis-
cretionary exclusion grounds associate with features of a tenderer's reliability, delivery relia-
bility and prevents black market operations. The suitability of a tenderer have to be linked to
the procurement. (Pekkala & Pohjonen 2010, 321-322)

In the Act on Public Contracts it is listed the mandatory exclusion grounds which are crimes
and breaches. If a tenderer or its personnel who have decision-making power either execu-
tive, supervision or representation position in the company is guilty of a crime that is listed in
mandatory exclusion grounds, they have to be excluded from the competition. The exclusion
applies only to the company that has made the tender but does not apply their subsidiaries or
parent company if they are not included in the tender. In contrast the mandatory exclusion

grounds do apply on the subcontractors. (Pekkala & Pohjonen 2010, 323-325)

Optional exclusion grounds are an opportunity for a contracting authority to reduce suppli-
ers, that may have problems in delivery reliability. If they choose to use these grounds, exclu-
sion is applied to every tenderer. Causes for exclusion are associated with economical situa-
tion and breaches in professional life as well as dereliction of duties. For example if a ten-
derer is in bankruptcy or has had a conviction for illegal action in its professional activity.
(Pekkala & Pohjonen 2010, 327-329)

Other demands for a tender's suitability are related to the procurement. Difference with oth-
er exclusion grounds is that they do not estimate the reliability of a supplier. Instead it is as-
sessed if a supplier is qualitatively good enough to deliver the procurement. Regulation does
not say what can be demanded. The contracting authority can use criteria's such as economic
situation, technical performance and professional competence. Still the criteria cannot be
discriminating. (Pekkala & Pohjonen 2010, 343-344)
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Suitability demands tend to have a particular importance in the service procurements since
expertise and experience are relevant in the supplier's quality. A contracting authority has to
inform clearly which the requests are and which documents should be provided to prove the
suitability. If this criteria is used for comparison it must be declared as well as its emphasis.
(Pekkala & Pohjonen 2010, 344-345)

In the case study was used economical criteria, professional competence and quality de-
mands. The economical criteria included that the tenderer is marked in registers such as the
Trade Register and register of employers, the tenderer have paid taxes and social security
fees and they have a credit rating of AA at least. The professional competence covered that
the tenderer follows the catering business's agreement on term of work, the tenderer's em-
ployees comply the regulation of the catering business and the tenderer provides a descrip-
tion how they take over the operations. In addition tenderers were required to respect

Laurea's values.

3.3.5 Other requirements affecting the procurement

A contracting authority can include environmental, ethical, innovative or other social aspects
in procuring. All of these aspects do not have to directly link to the procurement or its fea-
tures. Still these requirements cannot be preferential for a certain supplier. (Pekkala &
Pohjonen 2010, 294)

In the Act on Public Procurements is recommended that environmental aspects are considered
in a contracting authority's procurement strategy. The government has set objectives for in-
creasing the environmental procurements’ amount. The central purchasing bodies have to
consider environmental aspects in every procuring process and other contracting authorities
have to consider them in half of the procurements since year 2015. (Pekkala & Pohjonen
2010, 295).

The Ministry of Employment and Economy has produced a guide to taking account social af-
fairs. These socially responsible considerations attend to a larger societal scale and have im-
pacts for example to employment or prevention of social exclusion (Tyo- ja

elinkeinoministerio 2013b, 8).
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3.3.6 Awarding criteria

A contracting authority decides on the criteria of awarding the contract. Depending on the
procurement and its complexity, criteria is either the lowest price or the most advantageous
tender. The most advantageous option is divided in several comparison conditions which are
then given points. In the contract notice or in the RFP has to be mentioned comparison crite-
ria or else is has to be chosen the tender which has the lowest price. (Pekkala & Pohjonen
2010, 395-397).

The comparison basis have to be stated specifically in the RFP and also their comparable em-
phasis or the range including the emphasis the comparison criteria if there is given points.
The basis can be decided by the contracting authority but the basis must have a connection to
the procurement and they cannot be discriminating or objective. All the basis stated in the
RFP have to be applied in all of the tenderers. The price is always one of the comparison basis
and its relevance is on the average of forty to sixty percent. (Pekkala & Pohjonen 2010, 396-
406).

There are different awarding patterns. One proceeding for giving points a contracting authori-
ty can use a method where the lowest price gets the best points and the rest gets less points
in relation to a chosen rate or another factor. Points for other comparison criteria such as
quality, are then multiplied with chosen rate. A tender which has the most points is the most
advantageous proposition. In this method the price have more emphasis. One other alterna-
tive is that the points are divided to the comparison criteria and there is the maximum
amount of points. (Pekkala & Pohjonen 2010, 463).

In the case study the contract was awarded to the most economically advantageous proposi-
tion. The case study's comparison criteria took quality standards and environmental aspects
into account in addition to the price. Quality criteria incorporated customer satisfaction and
the usage of organic and regional food. The tenderer was given points for having system for
customer feedback and quality control and if it served organic or regional food. Environmen-
tal criteria consisted of having environmental certificates, a recycling plan and the usage en-
vironmentally friendly detergents. The maximum amount of points was a hundred and it was
divided that the price had maximum of eighty point and quality and environmental criteria

had maximum of ten points each.
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3.4  Processing tenders

Tenders are opened typically in an opening event. Written tenders have to be left closed until
the opening event. They are opened at least by two people and they cannot be non-
competent. If a tender is delivered after the deadline they must left closed. A tenderer has
the responsibility to give their tender on time. A proceedings is drafted about the opening. In
it is marked a time, a place, names of the openers, the deadline for leaving tenders and the
names of tenderers that delivered a tender on time. Also in it is marked those tenders which
have arrived late. (Pekkala & Pohjonen 2010, 428).

The processing of tenders can be started after drafting the opening proceedings. Tenderers'
suitability verification is the first step. Then it is proceeded to checking the tenders' con-
tents. (Pekkala & Pohjonen 2010, 428-430) The tender must resemble the RFP. The tenders
that do not coincide with the invitation of the tender procedure’s term has to be excluded

from a tender competition. (Tapola 2012, 34)

In the case study the project team created a check-list that they used for checking the
tendeders’ suitability and that the tenders are consistent with the RFP. Unexpectedly only
one tender was delivered. The project team started to go through the check-list to verify the

suitability of the only tenderer and the tenderer fulfilled all the requirements.

3.5 Comparison

In the comparison phase is taken along only the tenders that have met the requirements and
have been consistent with the RFP. The comparison must be done based to the statements in
the RFP and the comparison has to be documented in writing. If in comparison has been given
points the separation between tenderers has to be explained. How criteria are compared and
how points have been given should be in the explanation. (Pekkala & Pohjonen 2010, 454-
461).

A contracting authority has the right to disqualify the tenders that are abnormally low. A too
low price poses a risk that the supplier cannot manage the contract in the agreed manner.
The contracting authority has to ask for explanation from the supplier about a tender's
grounds. If the supplier has the capacity to manage the contract even though it would make a
loss the contract cannot be precluded. (Pekkala & Pohjonen 2010, 470-471)

Last year Finnish Tax Administration disqualified IBM's tender due to its abnormally low price.

The price was forty-four percent lower what the Tax Administration’s calculation was and the
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tender was not reliable according to the Tax Administration’s ICT-manager. A report about
the decision was sent to IBM and they made a claim to the Market Court. This year the Market
Court rejected the claim and the Tax Administration is now able to make a contract with oth-

er supplier. (Verohallinto 2014; Kolehmainen 2014)

In the case study the awarding criteria was compared by giving points. The points for the
price was given by using a mathematic formula. Divisions were counted by the maximum
points x (the lowest price / comparable price). The project team had created a calculation
form in Excel. The prices entered in the form would have been calculated automatically using
the formula. Because there were no other tenderers and the prices were not abnormally low

the project team did not have to do the comparison.

3.6 Procurement decision

A procurement decision has to be made in writing and a contracting authority has to explain
the decision even if a tender process has been ceased. In the documentation of a procure-
ment decision have to be specified which matters have impacted the decision. Assessment of
a tenderer's suitability, requirements of a tender and ground for the decisions are such mat-
ters. In addition evaluation of each tenders have to be stated and conclusion of the order of
preference. (Pekkala & Pohjonen 2010, 513-514)

A contracting authority has to notify about the procurement decision to every party that a
procurement decision concerns. Along with the decision there has to be attached petition in-
structions and contact information of the contracting authority. Petition instructions include
directions for a complaint for the contracting authority and to the Market Court. Since the
legislation reform of the year 2010 notification has been able to be made electronically and it

is the principal practice. (Pekkala & Pohjonen 517-518)

If procurement’s value exceeds EU thresholds procurement decision cannot be enforced be-
fore 21 days after notification. The waiting time starts when notification has been sent if it
has been done electronically. When notification has been sent by mail the waiting time starts
at seventh day after sending the documentation. Electrical notification hence speeds up the
process. (Aarto etc. 2009, 22-24; Pekkala & Pohjonen 2010; 518-519)

In the Act on Public contracts states only that a public contract has to be made in writing.
The public contracts belong also to the contract law and in them is applied the contract law's
provisions and legal principles. As detailed legislation of the procurement contracts does not

exist construction of a contract can be derived from General Terms of Public Procurements. A
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procurement contract has to follow the contents of a tender. In a contract cannot be altered

conditions that have been stated in the procurement documents. (Aarto etc. 2009, 22-31)

In the case study the decision of awarding the contract was done by the administrative direc-
tor of Laurea. A written contract is made with the winner after the procurement decision has
come legally valid. The contract award notice will be published in HILMA after making the

contract.

4  Conclusions

The procurement process can be divided in stages. The process starts from creating a pro-
curement strategy and guidelines. If these are done comprehensively it makes the process
easier. Then it will be more automatic as the same principles apply to all procurements and a
contracting authority only have to pay attention to the regulation. In the open process rest of
the stages repeats the same structure and is conducted the same way as the stages men-

tioned in the thesis.

The regulation is updated at times to enhance the procedures and notice the changes in the
markets. This year's public procurement reform will again modernize the procuring processes.
New directives will also consider societal goals in procuring. According the Council of the Eu-
ropean Union (2014, 2) for instance inclusion of goals such environmental protection and so-
cial responsibility will be improved. Also a completely new procedure “Innovation Partner-
ship” was created to able a contracting authority and a tenderer develop innovative solutions
together and procedures are simplified to reduce administrate burden of tenderers (European
Parliament 2014).

The case study's tendering succeeded. A drawback in the case study was that only one suppli-
er left a tender. Fortunately it did not have an effect on the procuring as the only tenderer
fulfilled the requirements and their tender was consistent with the RFP. The project team
deliberated what had affected to the participation of other suppliers because all of four po-

tential had shown interest to the competition by leaving additional questions.

Pekkala and Pohjonen (2010, 322) state that minimum demands and other comparison criteria
should be adjusted to market situation and supply, to get enough tenders. In case study one
of the requirements was a credit rating of AA at least. Due the poor economic situation may
have been that some of supplier's credit ratings were declined. This may have been one of the
reasons why suppliers did not leave tenders. Before tendering the project team could have

made more comprehensive market research to know to adjust the demands.
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In the contract negotiations turned out also that one term in the RFP may have been a reason
why others did not leave a tender. This particular condition was altered from the last tender
competition and lead to decreasing the gross profit of a supplier. The winning supplier sug-
gested that before tendering would be done business calculation from the supplier's point of
view. In this case Laurea had decided that the same terms apply in every study unit and the
project team had no influence in it. However it would be a good idea that a contracting au-
thority would do business calculation to get information about procurement'’s interestingness

which decisions could have an impact on tendering.

Even though a tendering process is conducted according to regulation and also otherwise as
well as possible there may occur outside factors which have an impact on the procurement.
Delays such as happened in the Tax Administration's case may happen without a mistake made
by a contracting authority. Still a contracting authority can try to prepare to this effects by

doing market research.
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Appendix 1: The case study's request for proposals

0 LAUREA Tarjouspyynts

ARMKMATTTEQRKF ARSI

16.1.2014
Sisallys
1 T 2
2 Hankinnan tavoite ja Kohde ... s s s s amannnnn 2
3 Sopimuskausi ja sopimUuKsen VoIMEassa0lo. ..evecisscirrmrssssasssmmmssssssscssnsssssssssssnnns 2
4 Hankintamenethely ....coc v s s s s 3
5 T T 3
& = T 3
7 Tilat ja korvaukset tilojen kaybostd .....ccvniiinii i 3
& MAKSUENED cv e e s e s e s e e e 4
9 Tarjoajaa koskevat vahimmaisvaatimukset ... i im s e 4
9.1 Ehdokkaan hylkaamisperustest ..ovivevirsrms s ssssnms s s s s a s nnes 4
9.2 Tarjousten tarjouspyynnon MUKSISWUS ... .ueseirmrsssssscmmmssmssssssssmsssssssssssnnns 5
0.3 Tarjouksen hylkdamisperusteet ...t s e 5
9.4 Tarjousten valintaperusteet ja vertailu.....c.ciimimn i ss s s e &
10 Tilojen eSithely v i s s v &
T I - = L 7
12 Tarjouksen voIMassa0loATKA ..o reveancerenrasa s rr s e s ssan s r s an s anras 7
13 Tarjouksen JAHEEMIMEN ..o i i s s r s s r s s anar s s n e anans 7
B T - T [ 11 = | 8
15  Hankintasopimuksen synty ja sopimusehdot .....ccvciiiiiei s s s s s 9
T - 10
LI = o L T 1
Liite 2: SopimuUSMIELL ..c e e crmcirnrr s srs cnsmr s sras sassn s ma s s ra s rrnn rn e 16
Liite 3: Tarjoajaa koskevat vahimmaisvaatimukset .....occiiiieiiinsiiimrissss s s s ss s sans 23
Liite 4: Palvelua koskevat vahimmaisvaatimukset .....cvvisisinii s s s 25
Liite 5: Laatu- ja ymparistokriteerit .o i csrsnesvna s s s s s s s s ssns s v s sn s mans 7
Liite 6 HiNtalomaKe ..vu.cieeineinisins e s cssn s s s sas s n e w s s s r s g snras e manann 28
Liite 7: Tarjouksen kansilehti ja sisgllysluettelo ..ooeveicin v k3l
Liite 8: VastuunjakotaulukKo ....cecieinissssssmrsrs s ssss s s s s saas srsss s sassassssnnssssannsnns 32
Liite 9: Laurea Otaniemi, keittion ja ruokasalin pohJapiirmos ... s irnsssmrrsrnsnasnnas 34
Liite 10: JVSE 2009 Palvelut - v ssssasss s vna s s s asassassn s s s snsnsnsnssnnnnans 35
Liite 11:Korkeakouluruokasuositukset-....v e ceviii s s s k13
N 2. b v o oo aaa o o lotpuiha  Vantaa |
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‘D LAUREA Tarjouspyyntis 2(35)

AEBATTIENREY SR

16.1.2014

Laurea ammattikorkeakowls Oy [jaljempina “Tlaaja®™) pyytia
Otamiementoimipistesseen tarjousta Hilma-dAmoituskanavassalé. 1.2014 julkaistun
hankintafdmoituksen  sekd  tdmadn  tarjouspyynndn ja sen livtteiden
mivkaisestiopiskelija- = henkilostdravintola-, kaknvila- ek
kokoustarjoilupaleelmsta.

1  Hankinnan tavoite ja kohde

Hankintasopimulsen tavoitte=ena on tmata Laurea Otaniemen to@mipist=es=en
lamdukas ja luvotettava korkeakoulun tarpeisiin soveltuva ruckapalveluiden
toimittaja. Palveluiden tulee noudattaz wONTAsSA
oleviakorkeakowlwrisokailusuosituksia (liite 10).

Hankinnan kohteena olevatlounasruckaile-, kahvila-, sekd kokoustarjoflupatvedut
kwatiu yhsityiskohtaisesti @man tarjouspyynndn fitteessd 1, Palvelunkuvous.
O=atarjouksia ei hyvaksytd. Vaihtoehtoizia tarjouksia ei hyvibeytd.

Tilaaja wvalitsee yhdem (1) toimittajan, jonka kanzsa se tekes sopimuksen.
Sopimusmalli on taman tarjouspyynndn lirtteessd 2, Sapimusmaili.

Wastuu jastaan valitun palveluntarjoajan ja Lawrean kesken vastuunakotaulukon
tarjouspyynnen liittesn B, Vestuwnjakoloulnkks mukaisesti.

3 Sopimuskausi ja sopimuksen voimassaolo

Hankintakaus=i alkaal1.08.2014ja paEattyy 31.07.2017.Lisdksi rtilaaja wvaraa
pikeuden I vuoden mittaizesn optickauteenajalle 1.8.2017-31.07.201%. Tilaaja
ilmoittaa option kidytistd wiimeistidnkolme (3} kvukautta ennen sopimuskauden
pasttymisti.

Lt pa- pvmad Dhas b nms Dy Fubel [ B CTE g e e b arma 1 " Liimn TESRTT-1
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4  Hankirtamenstoely

5 Alhanksnta

& ‘Wastuuhenkils

Hankinnassa sovell=taan avointa menettetyi. Kysessd on EU-opnnysaron ylittava
tosjamen (litteen B) palveluhankinta. Harkinnassa noudatetaan lakia julkssista
hankinmoista {348/ 7007) seka EU-hankint adrektires)a.

Mikdli saaduista tarjouksista yksik@Edn =i vastaa  tarjouspyyntdd  tilaajan
edellyttimalli tavalla tafda olosuhteet tarjouskilpailun afana  mueutteat
sellaisiksi, ettei tlaaja woi hySdyntda tarjouskilpailun tulcksia, tilaaja woi
kesheyttda hankintamenettelyn osittain tai kokonaan.

Tarjouks=n tekemisests, ecittelystd @i muusta mensttelyyn osallistumisssta =i
miakseta tarjoajille kormusta. Tarjousasiakirjat ovat saataissa suomen kisl=lla.

Falveluntuottaja woi  testtdd  hankintasopimuksesn  kuulwvia  tehtdvididn
aliihankkijoilla, jotka tilsaja on  hywE@symyt  tajousklpailun yhteydessa
alihankhijoiks. Multa osin palveluntucttajalla e ole oikeutta teettid
hankintasopimuissen buuuvia tehtivid alfankkijalla ibman tilaajan =tukdtesn
antamaa nimenomaista kirjallista lepaa.

Paiveluntuottajan tules nimeti tilaajalie vastushenkis sekd hinelle varshenkils,
joidern kautta tilaaja voi  pitdd  yhteyttdi  palveluntucttajaan.  Himetyn
vastuuhenkilin tai hinen varshenkilorzd tules clla tavoitsttaviza normasling
virka-aikana (5-16).

7 Tilat ja korvaukset tilojen kiytistd

Palveluntarjoaja  hoitaa ruckapalveluja  omana  Inketcémintanaan.  Laurea
Crtaniemivuciraa ruckapalvedun tucttajalle tilat ja vastma kinteiston kEytdstd
synitywistd kustannuksista (esimerkiksi wartiointi, ttojen huolto ja remontointi,
jitchuolto, konsiden ja laitteiden vabuwuttaminen). Palveluntucttaja maksaa
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liikevathtoon  (henkilobunnan  ruckailut,  tilsustarjeilt ja mpymt talon
ulkopuolells] perustuvaa kudkausittaizta veckraa 15 % Miikevaihdosta. Tahin
liikevadhtoon =i sEally opishelijalounasmyymti.

Maksuehto 14 pv netto.
% Tarjoajaa koskewvat vihimmaisaatimuiset

Lawr=a Otamiemi edellyttdia hankintamenettelyyn  csallishiedlta  tarjoajilta
talowd=llista ja rafoinsselista luotettaviartta, teknistd  suorituskylopd  sekd
riittévid ammatillista pdt=vyyttd ja toimitsearmuutta

Tarjoajalta myos edellytetitn  olan  tyoshtcsopimusten mowdattanmista,
tyonantajaveltvoitteiden tiyttdmistd sekd =sim. elintardkealalla tydskentelevilsa
vaadittavaa hygeniagpassen voimassacloa Lizdhsi tarjoajan wles kunmiodttaa
toiminnaszaan Laurea-ammattiorkeakoulijen arvoja: yhiteisollisyyita, sosiaalista
vastuullisuutta ja luovuutta.

Tarjoajas koskevat vaatimubse: seki tarjoajilta edellytetyt selvitdoet on estetsy
tEmiin tarjousayynndn liitaaszd 3, Tarjoajoa koskevat
vahimmairvaatimukset Vain  kelpoizusehdot  thyttivis  tarjoajat  padsevit
tarjouzten vertailuun.

5.1 Bhdckhaan Fykdimisparustest

Tarjouskilpailusta muljetaan poiz tarjoajat, joiden toirtinnasza on havaittasvisma
hankintalaim 53, 54 tai 56 pykilien mubaista toimintaa.

Hankintalain mukaan hantintaykskdn on suljettava pois tarjoajashdokkaat, jotka
on tuomittu jostabhn pydaldnm 53 i 54 nkoksicta. Tallaisia ovat muum muasza
ceallistuninen jirjestiytynesn rkollisjirjestin toimvintaan, lahjuksen antaminen,
veropetos, rahanpesu tai kiskonnantapairen tyosyrjing.
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Hankintalain mukaisia taloudellisia  hglkdbmispenstsita ovat muen  muassa
konfurss, keskeytetty tai purettu lidketoiminta, sanesrmschjelma (tai edelld
mainitty viredlld ol=va), laireastainen ammattinza harjoittaminen, verojen tai

jaseaminen.

3.2 Tarjousten tarjouspyynndn muleisus

Tarjous tulee tebdd tarjouspyyniog ja sen litteitd vastaavesza muodosza sisdlts=n
vahintidn thsd tarjouspyynindssd pyydetyt tiedot. Muulla tavalla tehtyd tarjousta

vastaisia shtoja. Tarjous ja sithen skiltyvis [Etteet tulee toimit@a swomeds.

Tarjousten kokonaistalowdellisvuden amdoimiseks  tarjouksesn on  liibettbvid
seuraavat tiedot ja [Atteet seuraavasza jirjestyoessd:

Litte 7, Tarjoukzen kansilehti ja sisilyslusttals

Tarjous

Ltite 3, Tarjoajes: koskevat vahimmaisvaatimuksst [Eyt=ttynd)
Lttt 4, Palvelua kosevat vahimméasvastimukset (tEytettyma)
Liite 5, Laatu- ja ympdristikritesrit |(thytettynd)

Litte &, Hintalomake (tHytestynd)

9.3 Tarjoukzen hykadmizpenstest

Hankintayhksikkd pidittas itsdlisn ofeuden olla hyviksymittd mitasn annetuista
tarjouksista. Hankintayksiodllda on  welvollisimes  hylatd  tarjous,  joka on
tarjouspyyTingn vastainen.

Musta hylkasmisperustesta ovat:

Tarjouzhintoja = ol= annettu ykezelitbeizesti

Tarjoaja =i noedata sovell=ttayvan alan tyoehtosopimusta.

Tarjouks=ni=iijd on tarjousmenettely=s todminut wllpilisest taikka munrten
Lain tai hywin kauppatavan vastaizesti.

Tarjous &1 ole mapunut madrdajan puitbeisza.

o Ly
il 1, CTRE Soialin
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s Tarjouszhinza on niin alhainen, st2i palveluntarjoajalia =i cle adellytyksd
I e

Madraajan jalkeen saapunest tarjoukset palautetaan.
9.4 Tarjousten valintaperissest ja vertail

Tarjousten valintaperuste on kokonaistalowdsllinen edullisuus. Midraaikaan
MERNessa saapuneista tarjoulsista valitaan tamén tarjouspyymndn liftt=esss 3,
Lafy- jo ymparisttdritesritzeki |ntteesxd 6, Hintolomekemadriteltyjen
arviintikritesrien mukaan kokonaisvaltaizesti paras tarjous.

Eokonaiztalowds=llista edulliswmsta arvicidaan seuraailla vertafuperusteilla:

+ Hints mae. 80 pistetta
Fistedtd anmetaan e osa-alusista seuraavan kaavan mikaisesti:
Dsion mex plstemiard = (Osion eduilisin hinta + Fertalltare hinta)
Lounaskokonaisune [fef+B=CoDeE) man. 40p
Kahvilatuottees [1.A-1-Z.4-L-3.+4.) max. I5p
Kokous- ja tilaustarjoilut max. 10p
Takeavay -palvelut max. 3p
Fatveluweloftus max. Ip

# Lastu ma=. 10 pistects
Asiskpstyytyvdinneden mittaaminen - 5p
Luomu- ja lahinsoan kayttd - Sp

* Ympéarstiystsvallisyys max. 10 pistects
Laatuzertifikaatt - 5p
Kiemdtysuunnitelma - 4p
Tmparistoystavallizet pesuaineet - 1p

10 Tilojen esittely
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Tilojen esittely tapahtus perjantaina 31.1.2014 ko 15.00. Esittelyiderrohsen
pitdviit korkeakoulusintE- tai amantd, koululls ilmoitautumizet info-pisteslls.

Haytossi & vastata tarjouspyynitdd koskevin kysymydsiin,

Tarjoaja woi tarjouskilpailun aikana pyytid lisdtetoja sihkopostitse lihettamalla
kyzymiylostosoittescean  makibsinan®@laurea fi.  SEhkipostin aibekenttasn
kirjoitetaan “Laurea Otariemen ruckapalveluiden lzsipsymykset”™. Suomeniieliset
kysymiyiset on ldhetettavd 3.2.2014 klo 1500 menne=ssd. Tarjoajien tasapuolisen
kiohit=lun takaameseksi muulla teeein ssitettyihin kysymyiesiin =i voida vastata.

Eysymykset ja vastaukset ldhetetddn samansizdltdizind kadkille viimeistasn
T.L1014, jotka ovat dmwittanset sdhkopostiosoitteersa edelld  mainittuun
mahkiposticooitteeseen. Tarjoaja on velvollinen huomisimaan kyzymykset ja niikin
annetut vastaukset seki kayttdmddn hyviksesn mahdollisest tizsmennetityjd
ti=toja tarjousta antasssaan.

12 Tarjoutsen voimassacloaika

Tarjoukz=n on oltava woimassa 31.5.2014 saakka.

13 Tarjoukssn jatt@minen

Hankintayksikille osoitetut tarjoulset tules toimittaa suljetusa Wrjckuoressa
aliekirjoitettuna paperiversiona 3.3.2014 kells 15 00mennesss. Lisdksi samassa
kirjefuoressa on toimitettava tarjous se=kd kalda sen bitteet sdhkokes=a muodamza
eli USS-muistitikulla tai ChHevykbeelld Kirjekuoren palle tulese merkits
"Laures Otaniend ruckapabefut™.

Tarjoukzsttoimitetaan oooitteeseen:

Laur=a-ammattikorkeakoulu Oy

Irma. Esskinen

Ratatis 221

01300 Yantaa
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Misrdajan jElkesn saspuneits tarjouksia =1 otets huomioon. Lizaksi kirjesseen

s@a sisallyttadd vein juur kyse=nomaiseen tarjouspyynticn lnttyvid asiakirjoja.

Tarjoubzesta kokonaisuvudessaan wvastaavan henkilSn yhteystisdot sekd timin
varaherkilin puhelin, matkapubelin  ja s@hkdpostiosoite  tules  mainita
tarjouksesza.

Tarjoukset ovat pdasdamtiizesti julkizia viramomaisen toiminmnan julkisusdesta
annetun lain mukaisesd. Salassa pidettdvat tiedot twulee esittid erillisend
litteend. Toarjouksemsa esintyviliike- tei ammattizalaisuoden piidin kuoleea
aineisto  tules selkedsti merkitd  salaiseksi.Hankintayksikke tekee  erillisen

Tarjousten avaustilamswus & ol= julkinen.

14 Torjousten kasittely

Tarjousten avaamizen jalkesn suoritetaan miardajasza saapuneiden tarjousten

osalta tarjoajien ja tarjousten kelpoisuwsden tarkistaminen ja vertailu.
Tarjousten kisittely toteutetaan kolmessa vaiheesza:

1. Tarjoajien soveltuviuden tarkistaminen
2. Tarjousten tarjouspyynnon mukainosuden vamistaminen
3.  Tarjousten kokonaistalowdellizen edullizuuden vertailu

Tarjoajien sowveltirvuuden tarkistamisen tarkoitukzena on selvittdd tarjoajan
edellytykzet sworfutua palvelsn toimittamisesta tarjouspyynnossa esitettyjen
vaatimusten (ks. 5.1 Tarjoajas koskevat vikimmdisvaatimubset) mukaisest.

Toizesza vaiheesza warjouksen tarjowspyynndn mukaisuus tarkistetaan (ks 5.3
Tarjousten tarjouspyynnon mukzisuus). Tamidn jéElkesn ne tarjouksest, jotka
tayttivat tarjoajile ja tarjouksille asetetut vaatimukset, vertaillaan litteizsd 5 ja
pesitettyjen  valintaperusteiden perusteslla. Yertailun  jilkeen  tehdSin

Lt e g ol Dy b s L Fuleic  F EMA ST el it e bl a1  Loimen. e
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15 Hankintascpimuksen synty ja sopimus=hdot
Hankintapditiksen tekemizen jalk=en tehdidn hankintaa koskeva Eirjallinen

Sopimus voidaan purkaa kesken sopimuskauden, mikdli palveluntarjoaja rikkoo
olennaizesti sopimusta tai tuotteiden laatu ol=nnaisesti heikkenee. Tuott=iden ja
palveluiden lasdun mittaamisells maartellidn osapuolten valille laadittavassa

sopimukses=a mittarit ja n&ille tavoitearvot

Palveluntarjoaja =i saa vaihtaa nimettyjd avamhenkidditian sopimuskauden aikana
ilman Laurean suoctwmusta muowsta kwein palveluntarjosjasta rippumattomasta
pakottavasta syystd. Palveluntarjoaja ilmoittaa patvelsn tuottamizeen osallistuvan
avainhenkilon vaihtwmisesta Lawrealle aina Kirjallisesti etukatesn ja osoittaa
kustannukszellaan korvattavan henkilon tilalle viivytyksettd usden henkildn.

Hankinnasza nowdatetaan tarjowspyynndssd mainittujen shtojen lisiksi julkisten
hankintojen yleisia sopimusehtoja palveluhankinneissa [(JY3E 21007 PALVELUT
Linkki susraan jyse 1009 palvelut).

Sopimuksen tekemizessd noudatetaan asiskirjojen paEtevyysjarjestyksen osalta
seuragvan hlkintajirjestysti-

1. Sopimus

2. Tarjouspyyntd liitteineen
3. Julkiste=n harkintojen yleiset sopimusehdot (JYSE 2009 PALYELL, liite= &)

Espoossalb. tammikuuta 2014

Hankintayksikki
laa war prnad Diay bom nnda Dy L i Nt e’ iy e b s 1 La 1 ESkT e~
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16 Liittmet
sivi
Liite 1: Palvelunkuvaus 13
Liite 2: Sopimusmalti 17
Liite 3: Tarjoajas koskevat vahimmaisvaatimuks=t 4
Liite 4: Palvelua koshevat vahimmidisyaatimuksst Fi.}
Liite 5: Lastu- ja ymparistokritesrit i
Liite &: Hintalomake 1%
Liite 7: Tarjouks=n kansil=hti ja ssallysluettelo 3z
Liite &: ¥ astuwn)akotasluido bi%
Liite ¥: Lawrea Otaniemi, keittion ja ruokasalin pohjapiirmas 15
Liite 10: JYSE 2007 Pabvelut 34
Liite 11:Korkeakouluruokasuositukset Jb
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L= 1: Palvelunkuyaus

Sisillys

1 Taoiminman LEhtatimdob. ... e e e 12
LI T T T 1 T 12

2 Ravimtodan walikoimim. .o e s e e e 12
T.1 LowmasvaliRoimim . .o oo e e e e e e e e 12
.2 EabvilavalBomma ..o e e e 14
I3 Wimres ja Rokouwstaroalu . ..o e e e e 14
O - 1 L 14

3 LT 14
BT Aol omilom oo e e s e e e 14
T 1Ty 1 T T 14
G T - 15
3.4 Asiskasvuoropubelw ... - - . . e - .15
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1 Toiminnan l@htitiedot

1.1 Mt toimijaz

Ravintolan potentiaalise=sn asiskaskuntaan kuoluvat Lawrean opiskelijoide=n ja
henkildkunman liziksi samasza rakennuksesza twimivien yritysten henkilSkunta
sekid Otmniemenybsikdssikayvat viermilijat. Paivitt@inen asiakasmaEira vaihteles
suvresti_Lownas- ja  kefvillapatvelut wvadhtelevatmoin 50-400 asiakkasn valdla
riippuen opiskelijoiden mensillliin olevista cpinto- ja harjoittelujaksoista. Lisdksi
ruokatarjoflua tarvitaan erlaisiin edustustilaispuksiin ja  kokouksiinCtanismen
yksilozza.

Laurea Otaniemen tioissa on mahdollista ostaa virvollkeita myos juoma-
automaatista, jonka omistaa ja jota hallinned kolmes osapuoli. Opiskelijoila on
miyhs tarvitteessa mahdollizuws myyda tapahtumissaan kuumia ja kylmid juctavia
sekid pikkusuolaista ja makeaa syitivia.

2 Ravintolan vatikoima

Ruckalista on vihintdan kahdeiksan (8) viikon kiertdva ruokalista. Wikoittaisen
ruokalistan tulze olla nahtavilld ruokalatiloissa. Ruckalistam sekd muwn ravintolan
ohjeistuksen, mainostulsen jne. tules olla esilld s=kid suomeksi attd snglanmiksi.

2.1 Lounasvalikoima

Paivittdin tarjodlaan vihintaan neljd lounasvaihtoshtoa, joisza huomicidaan myds
erityisruckaitijat. Lounasvaiktoehtojen rucka-airest on lustaltava.

Jokstsessa bbunasvalikoimassa pakollisia ovat
Lounasrucka

Kaswisruoka

Ruoka-aine allsrgioiden ateriat

Ruckaisa salaattiannos

Kevyt keittolounas

¥Walinnatzet lounasvalikoimassa (wihintdEn ykst (1) velinnatsta oltawa)
Tainen lounasrucka
Erikzisanmos (kerran viikossa, muwten aine teinen lounasrucka)

Lounasruoka sizaltda wahintdan:
¢ l@mpim@n ruoan
¢ salaattipoydan, jonka tules sisaltad vakintdan
o nelja {4) =ri vhanmes- (kasviskomponettia ja
o kaksi (2} kuitupitoista lsdosaa, joka on kuivattua hedelmdad, kasvista
tai siemenid yms. ja
o kaksi (2) salaatinkastiketta
» leipapdydin, jossa on tucretta leipdd vahintddn kahta (2) =r laatua.
o levitteitd oltava vahintad kolmea (3) = laatualvei ja margariini toisen
niistd oltavalaktoositon sekd itse trhty levite)
s ruokajucma, yisi (1) lasillinen [maito, primi, sekameshu tai kotdalja).

|t e prm ] Dl buem
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Kevyt kelttolounas sisaltad vahintaan:
*  |feiton
* salaattipoydan, jonka tule=e sizaltad vikintdan
o nelja (4] e vihannes- fkasviskomponettia ja
o kaksi [I) kuitupitoista lissosaa, joka onm kufvattua hedelmEd, kasvista
tai siemenid yms. ja
o kaksi (1) salaatinkastiketta
» leipapoydin, jossa on tucretta l=ipda vahintadn kahta (2) eri laatua.
o levitteitd oltava vihintdan kolmea (3] e laatua (voi ja margartini

*  ruckajuoma, yisi (1) lasillinen [maito, primd, sekamehu tai kotikalja).

Ruoka-aine allergikkojen ateriat:

Paivittdin on oltava tarjolla gluteimniton sekd laktoositon lounasvaibtoshto.

Muut ruoka-gine allergikot huomicidaan erikssen sovitteessa. Allergikojen on
prydetifessd esitettiva todistus rucka-aine allergiotstaan.

Ruckalistaan tul=e merkitd ruoan sopreuus tyypillisimmille ertyisruckavatioille =n
koodeilla. Tarjoajalla tul=e olla valmiuz ottaa hwomicon muut  rucka-wine
allergiot silloin, kun opishelija tai henkftdhuntaan kuuluea henkild on tuonwt
todistuksen allergiastaan.

Ruckaisa salasttiannos sizaltida vahintadn:
» salaattipowdan, jonka tul=e sizaltad vahintdan
= meljd (4] eri vihannes- fkasviskomponettia ja
o kaksi (I} kuitupitoista lisdosaa, joka on kuivattua hedelmid, kasvista
tai shEmenia yms. ja
= kaksi (2) salaatinkastiketza
¢ l=ipapdydin, jossa on tuoretta l=fpda vahintddn kahta (2] eri laatua.
o levitteitd oltawa vihintaad kolmea (3] eri laatua [wol ja margartind
toisen naistd oltava laktoositon se=kd itse tehty levios)
*  ruckajuoma, yisi (1) lasillinen [maito, primd, sekamehu tai kotikalja).

Erfkolsannos sisaltad vikintaan:
*  kallfimmista raska-aineista valmistettu pibei, leike, wokki, pasta tai muu
wastaava annosruoka
» salaattipoydan, jonka tulee sisaltad vikhintdan
o neljd (4) eri vihannes- kasviskomponettia ja
o kaksi (I} kuitupitoista lisdosaa, joka on kuivattua hedelmid, kasvista
tai shEmenia yms. ja
= kaksi (2) salaatinkastiketta
¢ l=ipapdydin, jossa on tuoretta l=fpda vahintddn kahta (2] eri laatua.
o levitteitd oltawa vihintaad kolmea (3] eri laatua [vol ja margarmind
toisen naistd oltava laktoositon se=kd itse tehty levios)
»  rwckajuoma, yisi (1) Lasillinen [maito, primd, sekamehy tai kotikalja).

Teematapahtumia jarjestetian sddnnollisin viliajomn. Eximerkiksi kansainvalisyys-
vitkolla tarjotaan er maiden ruokia ja niin edell=en.
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1.1 Eahvilavalikcima

Kahwilan tuotesvalioimaan tules buulua vikintian sewraavat kahvillatuotteet:

Juctavat

kuvumat juomat [kahvi, tee, kaakaa)

kylmat juomat [vireoitusjuomat 0.5 litran pulloissa, Kivenmdisvesi 0.5 litran
pullpizza, mehut ja protefinijueomat s=kd kaakao- ja vilipalajeomat mo@n Zdl
pakkauksizza)

Sydtavat

suolaiet kahvileivat

makeat kahvileivit

taytetyt patongit tai voileiwat
vilipalatuottes=t

vaihtuvat urtuustucttest

1.3 Wieras ja kokoustarjoilu

1.4 Takedway

3 Palvelu

3.1 Aukioloaika

1.7 Tarjoilutapa

Ruckapalvelriden  jarjestijd  hwolehtii  myds mahdollisista  vieras-  ja
kokoustarjoiluista tarvittaesza. Palveluiden tilagmizen tulee olla mahdollista joko
paikanpdzlld tai sahkdsen tilauslomakk=en avulla. Vieras- ja kokoustarjoilu

Ruckapalvelriden jarjestajilld ul=e olla myds takeaway-palvelu. Ravintolan tul=e
tarjota ostettavaksi kotiin erilaisia ruokatuctteita, kuten le=fpda, l=fvonnaisia ja

Palveluntwottaja sitoutus toimittamaan pyydetyn palvelun atericineen Laurea
Otamiemen ldwvucden aukioloaikojen mukaizesti. Opiskelijoiden loma-aikoina
seki kowlu ettd ravintola on suljettu  (esimerkiksi kesdisin ravintola on
paizdintoizesti kiinmi n. Ikk ajan). Poikkeavista aukioloajoista sovitaan
tarkemmin erikseen.

Ravintolan tules olla avoinna wvahintddn seuraavina aikoina:
Lounas magnantaista perjantadhin Bo 11.00-13.00 s=kd
kahvila masnantaista torstaikin kio 08.00-15.00 ja
perjantaisin kio 08.00-14.30.

Rucka tarjoillaan linjastoilta, jodla on sepalvelu.

laa v pvmad Dy boem nnda Dy L
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1.3 Maksutapa

Ravintolan loumas- ja  kahvila-asiaskkailla tul=e olla mahdoilisuss  maksaa
ostoksensa  ainakin  ylemimmilla malsutavoilla el EEteizelld,  pankki-  ja
luottokortilla, ruckalipuilla ja lounassetelsill.

Ravintolasza on Kelan ateriatulccikeus.

3.4 Asiskasvucropuhelu

Ruckapalvelujen tarjoaja s=ki Louwrea Otaniemen edustaja kdyvat vahintadn
kerran lukulandesza asiakaskeskustelun.
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Liite I: Sopimusmalli

SOPIMUS RUDEAPALYELUIDEN HANKINHASTA

1. Osapuolet ja yhteyshenkildt

Tlazja: nn (jaljemping “Tilaaja™)
Thaajan yhteyshenkils sopimusasioizza:
Palvelisntuottaja: nn (jiljempidnd "Palveluntuottaja™)

¥-tunnus:
Palvelintuottajan yhteyshenkild sopimusasiotssa:

Molemmat jiljempind mypds "0zapucli @i Ozapuolet™

2. Sovellettavat yleizset sopimusehdat

3. Madritelmat

4. Sopimuksen kochde

Sillta osin kuin tassa Sopimubsessa t@i liftteissd =8 nimenomaizesti ole toisin
sovittu, Zopimukseen sovell=taan Jyse I007 Palvelut (jaljempana “J¥5E7)-
ehtoja (tarjouspyynndn lifte 8).

JT5SE kohdan I lizaks Sopimulsessa sovelletaan seuraavia madritelmia:

“Falvelunkuvaus™ tarkoittaa tdszd Sopimuksessa miaariteltya
palvelunkuvausliitettd, jossa on kwvattu Palvelun sidltd, sovittu laatutase,
lagtitason  mittaus/seurantavat  ja  torvittoessa  sanktiot  leatutoson
Palveln suworittamizaiatady ja suorituspaikka. Palvelunkevasisesza on
kuvattu myos Palvelun lopputulos.

“"Hintalrite"™ tarkoittas téman Sopimuksen mukaista kintaliftetta.

Thopimus" tarkoittan titd Palvelusopimesta.

“"Palvelu™ tarkoittaa tissd Sopimuksesza ja Palvelnkuvauksesza yicllgitya
Palvedisa.

Sopimuksenn  kohtee=na om 16 1.204pdivityn tarjouspyynmin  ja
Palvelintuottajan pp.kkowore  pdivityn tw@rjouksen  mukzis=n Laurea
ammattikorkeakoulun Ortaniemen toEmipistesn ruakapalveluiden
(jaljempana "Palvelun™) hankinta. Palvely on kweattu tarkemmin Intteessa
“Palvelukuvaus”.

Taman sopimukzen tarkoftulcena on sopia miists eshdoista, jodla Tlaajan
antaa palvsluntsottajalle  yksincikewden rucka- ja  juomatuctteiden
valmistukseen, jakeluwsn, myyntin ja tarjofvun s=uraavassa kohteessa:

Laurea-ammattikorkeakoulys, Otaniemen yisiko
osoitteesza: Metsdnpojankuja 3, 02130 Espoo
(jiljempdnd "roimitilat™).
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5. Alihankkijat

Palvelintuottaja hoitam toimitilojen ravintolapalesluja omana
litk=toimintanaan omaan lukwunsa.

Osapuolten yhieisend tawoitte=na on hyvassd yhosisymmirrykseszdi ja
kummankin osapuolen intressit huomicon ottaen kehittdd ja mahdollizests
laajentaa yhteitydtd timdn sopimuksen piirfin buuluvizsa asiomsa. Tamin
tavoittesn saavuttamiseksi ocsapuolet pyrkivit kaikin tavein to@minaan
awoimesti ja ndin rakentamaan toimintaa keskindiz=lle luottamukzelle ceka
ottamaan paatoksenteaszagn huomioon myds toisen osapuolen edut.

Tilaaja nimedd yhteyshenkilin ja hanelle varahenkilon, jotka ensisijaisest
hoftavat yhteydenpidon Palveluntucttajan nimeaminen edustajien kansza
tamin sopimuksen tarkoittamizsa asioissa.

Osgpuolten niin sopiessa voidaan muodostaa ravintolatoimintaa koskevien
asioiden kasittelyd ja selvittelyd varten asiakastoimibunta, johon kut=utaan
mukaan Tilaajan ja asiakkasden edustajia.

JTS5E  kohdan 4.1 ensimmiizen wirkke=n sijasta todetaan, etd

Palveluntuottaja woi  te=ttdd  Scopimaukszesn  kuulvwia  tehtSviadn
alihankkijodla, jotka Tiaaja on hywdksynyt tarjouskilpailun yhieydesza
alihankkijoisi. Muilta ozin Palveluntuottajalla =i ole oikewstta testtds
Sopimuksesn kuulirdia tehtdwid alihankkfjalla ilman Tilasjan etekdtesn
entamaa nimenomaista kirjallista lupas. Tilasjan hyvaksymat alihankkijat
on luetelty littteessd Palvelunkuvaus Palveluntucttaja kiyttda alihankkijoita
vin  lyhytaikaisiim  sijaiswuksin,  mikdli | Palvelentuottajan omaa
henkfdbuntaa =i ole saatavilla

G. Palvelun sisdltd ja laatu

Palvedsn sisiltd ja laatu on tarkemmin kuvattu Litteessi "Palvelunkuvaus™.

Palveluntuottajalla on yhsinoikeuwz  rwoka- ja juomatuctteiden
valmistukseen, jaksluun, myyntiin ja  tarjoiluun tEmEn  sopimukzen
voimaszsaaloaikana, luduun octtamatta opizkelijoiden Jatai
opiskelijayhdistyksen jarjestimid tilaswuksia.

Osapuolet totmavat, ettd kohtesn keittidtilat owat keikizsa tilanteisza
yksinomaan Palvelntucttajan kaytdssa.

Palveluy tulee tuottaa swomen ja englanmin kielells. Sopimubsesn listtyra
dokumentaation tules olla suomenkielista.

J¥SE 5.6. kohdassa tarkoitettu kohtwullinen aika reklamaation tekemiselle
kohdassa 5.7. maimitut korjausajat ovat X tyopdivid. [OHJE: sovitaam
valitun palveluntucttajan kanzsa].
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Milkidli Palvelun virhest ovat olennaisia tai toistivia, Tilaajalla on cikeus
padttda Sopimus JYSE kobdan 17 mukaisesti.

Osapuclet toteawat JYSE kohtien 7.3 ja 7.4 lisaksi, ettd Palvelu = saa
wiheuttaa vahinkoa Tiaajalle tai kolmansille ja mikali vahinkoa athewuu,
Palveluzza on wvirhe, jolloin THaajalle syntyy oikews waatia korvauksia tai
pidttda Sopimus timan Sopimuksen ehtojen mukaisesti erityisesti JYSE
kohtien 16-18 mukaan.

ylittdda  kolmenlaimintyonmin sopimuskauden aikana ja s= on
Palveluntuottajan, tdaajan ja esiskkaan kanssa yhdessd todettu, on
tilagjalla oikews purkaa  sopimus  vilittimin  waikutuksine Jes
palveluntuottajan joutuu konkurssiin, selvitystilaan tai muuteoin sellaisin
talowdedlisiin  vaikeulshin, ettd on syytd olettaa sopimusvelvoitteiden
vaarantuvan, Tilaajalla on cikeus purkaa sopimus walittGmine vaikwtubsin

7. Palvelun twottamiseen gsallistuva henkildsto

Palveluntuottajan tulee palkata tareittava henkilokwnta ja vastata sen
palkka- ja sosiaalimencista s=kd vakuutulsista, Pabweluntwottajalla on oman
henkifldstonza tyinjohto- ja valvontavastuu.

Palvelinmtuottaja  wastam henkildkurman kouluttamisesta, sjaisuws-  ja
lomitusjarjestelyistd se=kd hankkii henkfdckunnallesn typdvaatt=et ja huol=htn
milden tiydentimizestd ja pubtaanapidosta.

Palveluntuottaja tekes Tilaajan svurnitteluaiatalon mukaisesti esitybset
ravintolatoiminnan kehittimisestd, hankinnoista ja mvestoinneista.

Thazja Wmoittaa Palvelumtuottajalls wiimeistadin  samanaikaisesti  kuin
henkitistoll=en  ruckailijamadrin,  tyotekij@vahwuutesn  ja  mudhin
ravintolapalveluiden kiyttiin vaikuttavizta mahdollisizta muutoksista kuten
lomista, rtimanomisista ja lomautuksista.

Thazja ilmoittaa wvikimtdan XX pel/viodkk [OHJE: sovitaan  valitun
palveuntuottajan  kanszza] aikaisemmin  ravintolapabveluiden tarpeesta
viikonloppuna.

Palveluntuottajan tulee kayttdd Palvelsn tuottamisessa tarjouksesza
mimettyja henkidoita.

JYS5E  kohdan 8.1  tarkoittamassa  henkildn vaibtamistilanteessa
Palveluntucttajan on kwitenkin ennen henkilin vadhtamista ilmoftettava
Thagjalle aik=estaan vaihtaa henkilo ja pyytad tahan Tilaajan sucstumes.
Vaihtamises=n on ryhdyttdva myds Tilaajan perustellusta vaatimusbsesta.

J¥S5E  kohdan &I ensimmdisen wirkke=n sijasta todetaan, ettd
Palveluntuottajalla = ole, ilman Tilaajan etukiteistda kirjaltista lepaa,
oikewtta tehdd sellaimia  palvelpntuottamisesn  litttyvien  henkdoiden
vaibdioksia, joflla woi olla vaikutusta Pabeelun laatuwn.
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Milkili tarjouks=z=a mimetty henkild ei Osapuolista riippumattomista syista
voi osallistua Palvelun tuottamizes=n, pyrki Palveluntuottaja nimedmain
hinen tilalle=n yhtd patevoitynesn henkilin.

8. Ireentointi (ja toiminnan aloits)
Toimirman aloitus on keeattu lFtteessd X "Haltuunottokuvaws™.

Tilagja ja Palveluntwottaja laativat yhomizesti toimitilojen  srtaimistoa
kozkevan inventaarin snnen toiminnan aloittamista ja lopetmmista

Palvelumtuottaja  laatii  westointiswunnitelman,  jonka  perustesila
mahdaollizet nvestoinnit newvotellaan Tilaajan kansza.

9. Immaterigzalicikeudst

Tilla sopimuksella osapuolet  ewdt  luoweta  mitdan  oikeuksia
immaterizgaliokeuksiinsa toisfle=en. Osapuol=t toteawat lisaksi, ettd XK tai
sen tytaryghtsdt omistavat kaikli ravintolassa kdytett@vit, tdman sopimukssen
mukaizesn  ravintolatoimintaan  liittyvdt  tevaremeridt,  toiminimet,
(ravimtolanimet] ja muut vastaavat immateriaalioikewsdet sekd kaiken niikin
liittyvin goodwillin.
10. Himnnat
Hirnat on esitetty hintaliitoeella X,

Himnat owvat voimassa kiinteind koko sopimuskauden ajam. Mahdolliset
kulujen muutoks=t, jotka pakottavat lounaan tai kahvilatuott=iden hintojen
mostoon, on  esitettavd ja perusteltava  kolme  kuuskautta  etukEteen

THazjalle.

Tiaaja ei korvaa mitddn lisid sovittujen hintojen lisdksi edkd matka- i
majoituskustannuksia. Mikili THaaja poikkeuksellisesti korvaa matkaksluja,
mnoudatetaan valtion matkustussaintia. Matkakulujen koraamisesta on &ina
sovittawa Tilaajan kansza =smnen matkaa kirjallsesti.

Sopimuksen hinnat on ilmeitettu arvonfisdverollisana.
11. Tietoverkot sekd maksamis- ja tilanvarausjarjestelmdt

Tiazja jarjestad kustannuks=llaan Palveluntucttajalle tdméEn tarditcemat
tietoverkko- ja muut yhteydet sekd verkkokaapeloinnit Palvelunteottajan
osoittaman ravintolasalizsa sijaitsevaan pisteeseen saakka.

Milkili Tilagja haluaa, =ttd lovnmaat ja muut Tilaajan henkilokmnnan tekemit
ostokset woi maksaa kulunvalvonta- tms. jiarjestelmai@ kdyttden, Tilaaja
vastaa tallaizen maksamisjarjestelmidn  hankinnasta, ssennuksesta ja
yllipidosta  kustannuksinesn.  Tilaajan om  otettava  huomioon
Palvelsntuottajan nakemykset jarjesteimiddn  Inttywien maksupdateiden

sijoitzelusta.
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Eoneet, kalustest, astiat ja Hinavaattest
Qzapuolten vastwista on laadittu litte=na X oleva vastuunjakotawlukko

Toimitilat
Qzapuolten vastwista on laadittu litte=na X olava vastuunjakotavlukko.

Toimitileista maksettava vuokra

Falveluntuottaja maksaa Thaajalle likevaihtoon perustuvaa kuskausittaista
vupkraa 13 % likevaihdosta. Tahan likevaihtoon =i sisally 0%
opiskeljamyynti.

¥Yuokranmaksu seurgavan koukauden 15, py mennessi.
Maksushdot, laskutus ja arvonlisivero
Madsuehto cn 14 pv netto.

JYSE kohtien 11.1., 11.3. ja 11.4. selvennyks=ksi todetaan, ettd jokaizen
kuskauden  kokows- ja tilausterjoilut lasbutetman jilkikEtesn
kal=nterikuukavden  viimeisend  pdivand, kun palvely on tolmitettu
Fyvilsytysti ja sopimuksenmukaisesti. MySs toistuvaismabswa  koskevan
sucrituksen on oltava sopimubcsenmukainen, ennen kuin siiben littyaen
lasioujen maksuaika alkaa kel

Palveluna koskevat raportit., dokumentaatio ja laskusrittelyt tulee toimitteas

Tiagjalle, siten kwn  litteesd  “Potvelunbuveus™ om madrtelty.
Sopimuksenmukamnen raportointi on edellytys laskujen maksamis=ile.

Wrivistynesn maksun osalta Palveluntuottajalla on cikewvs perid Tilaajalta
kulloinkin  wvoimeassa olevan korkolain muksista  vivistyshorkoa  sekd
wiiviastynieen laskun perimisestd athevtunest kulut.

Emikktin timan sopimuks=n mukaisiin veloituksiin  lisatdan  kulloinkin
woimassaaleva arvonlisdvera.

Vakuutuks=t

Palveluntuottajan on hankittava tomintaanza varten vastuuvakuutes, jonka
tul=e olla mittdiva suhteesza Palvelun twottamizesn lifttywiin riskeibin ja
Palvelusta maksettavaan korvauksesn. Vastusvakuutuksen tules  olla
voimassa koko sopimuskauden ajan.

Tlivoimainen scbe

Jos jokin tEmin sopimuksen ehdon tdyttdmatta jattdminen johtus sodasta,
kapinasta, kavppasaarrosta, tyoselkkaubsesta, viranomaisten toimista tai
muista vastagvista ennalta arvaamattomista esteistd, kuten liikentesn tai
tietolilkenteen kesheytymisestd, joihin osapuolet =ivat omalla toiminnallaan
woi vaikuttaa, ja joiden aibeuttamaa haittaa csapwoli e ilman huomattavia
lisakustannulsia woi  valttdd, esteen kohtesksi  joutunut csapuoli on
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vapautetty  sopimuksen  t@yttdmisestd  esteen keston ajaksi dAman
korvauseelvollimmutta toiselle osapuolelle.

Ozapuolella, joka whtoo vedota edelld tarkoitettusn estess=en, on
velvollisuus kirjallisesti ilmoittaa esteestd ja sen lakkaamisesta toisells
osapuolelle viimeistdan seitseman (7] vuorokauden kuluesza siitd tiedon
saatuzan.

Milkili =ste on kestanyt vahntain 3 vuorokautta, molemmilla csapwolilla on
oikews irtsanoa timd sopimus paattymain valttomisti.

18, Yahingonkorvaus

1%9.

20,

21.

22,

JTSE-=htojen kohdan kohtaan 16 lisdtdaEn sevraavaa: Valiton ja walillinen

Sopimuskausi

Tama Sopimus on voimassamidrdaikaisenall.08. 2014 -31.07.2017. Tilaajalla
on gikeus irtizanca sopimus neljan (4) kuukauden irtisanomisajaila mikali
Thagjan palveluntarce  kohteesza muuttus  tai loppuua tai  ilmenes
sopimuisen sopimusvelvoitteiden tayttEimatta jattaminen.
Palvelntusttajan irtizanosssa Sopimuksen irtisancmisaika on kwusi [§)
kuukautia.

Perussopimuskauden jilke=n Tilaajalla on oikews jathaa sopimuskautta
kahden (I) optiovuoden ajam (1.5.201F7 -31.07.201%). Tilaaja Amoittaa
Falvelntucttajalle viimeistddn kolme (3] kuukautta =nnen optiovuoden
alkua, afooko Tilaaja ottas optovuoden kiyttodn.

Salassapito

Sen lisdksi mitd JYSE 20 luvussa sovitaan, todetzan, =ttE salassapitoa
kaskevia madrayksid nosdatetaan sopimuskasden padtyttyakin.

Sopimuksen irtisanominen ja purkaminen
JTSE kohdazza 18 mainittujen tilanteiden lisiksi Tilaajalla on oikeus
irtisamoa Sopimus, mikali 1) Tiaajan toiminta padttyy. I) Pabvelu kay
tarpestiomaksi.

Sopimusmuutokset
Sopimusmuutoksia woivat tehdd aincastaan sopimuksen allefbirjoittajat. Tata
sopimusta & woi muuttaa tai siirtdd  kolmannells  csapuolells  dAman
molempien csapuolten antamaa kirjallista hyeaksyntai.
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23, Sopimuksen liittest ja asiakirjojen patewyysjarjestys

Sopimusasiakirjat tEydentdwdt toisiaan. Jos  sopimusasiakirjat  ovat
ke=skenaan ristiridassa, mnoudatetaan niitd seuraavassa jarjestyksessa:

Sopimus

Falveluiuvaus

Hintalitte

Wastuwjakolitte

Haltuunottosuunnitelma

Julkiste=n hankintojen yeiset sopimusshdot JYSE 2002 Patvelut
Tarjouspyynitd

Tarjous

24, Allekirjoitukset ja sopimuskappaleet

Tiatdi Sopimusta on tehty kaksi samansisiltoistd  kappaletta, yhksi

kumimallekin Ozapuciell=.
TILALJA PALVELUNTUDTTAJA
Eaupungissa pp. k. wens Kaupungizsza pp.kik. v
Mimi Himi
AsemaHimike Asemal Himike
laa v pmrm el Dy boew e Dy L rma e’ g e M s 1 " Lawn 1Bk R-1
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Liite 3: Tarjoajaa koskevat vahimmasvaatimukset

TARJOAJLS KOSKEVAT VAHIMMASVAATIMUKSET

Tarjoajan on merkittavd lomakkesseen tiyttyykd waatimus. Vaatimuksiin tul=e
vastata Eylld™ tai tarjoaja suljetaan tarjouskilpailusta. Joisakin kobdissza
edellytetiin asiakirja-sineiton tai selvitysten todmittamista. Hankintayksikko
varaa oikeuden tarkastas kaikki asiakirjat kilpailutuksen sekd sopimuskauden
aikana. Lomakkesn voi tiyttdd sihkoisest tai kizin, mutta lomakkeen sizsltdd ed
Saa muuttaa.

Tarjoajan nimi:

REKISTERITIEROT

WAATINLG WASTALS JA SELVITYRSET

Tarjoaja on merkitty sjoittautumizmaaszaan kaupoarekisteriin, | Kylld (]

TALOUDELLINEM J& RAHOTUKSELLINEN TILANNE

WAATINLG WASTALE J& SELVITYESET
— — —

Werot ja makout

Tarjoaja on suoritamut sijoitumsmaarsa lains@adanndn Ex¥lE JEO

@izt verot ja sosiaalituramaksut, jos tarjoaja on Suomesza
verpvebwallinen ja velvollinen maksamaan sosiaalituramaicuja Tarjoubsen littest
“Werot ja maksut
SELVITYRSET LITTEEKSI:
" \'-'Eu.m‘mﬂeﬂ anfama todistus makoetiista veroista,
»  Baksakurbemaksujen osalta on toimitettaaa
tjn:licdm‘l}ﬂtll vakutusyhton todistus
alrtuksen ottamizesia ja Sdkevaluusmaksujen

n.nri'l:r.nrr'lnur.l.

Lumttotiedat ja taloudsllinen tlanne
Tarjoajan taloudellizat adellyndset ovat hankinnan koloon ja Kyl [JE[]
laatun nahden rirttavis. Tata ominaismstts arvicsdaan @rjoajan
vakavanmmudesia ja luottokelpoisiudesta saatien tietojen Tarjoulsen lite

perusteslla “Luottotiedot”
SELVITYRSET LIMTEEKSL: 'I'.I]Da]'l:rl Joiden luokitusta =i ol
*  Zuomen Asiakastieto Oyon Rating Alfa tai vastaaa saatavilla Suomen Adiakastieto (hyostd, on
r i, joka sizaltas tarjoajan riskiluckitubzen, E - 2 dettiems kol
Frpviikoy all= A% luckitusta. ﬂ]ﬁnﬁhﬂﬁﬁﬂﬂmm{nﬁ,

laa v pmvmad Doy bow nnda Dy L L Nk oy’ iy b bl s 1 e 1 1Bk Th-1
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Taromias ko SharmmaEvaasiml

»  TilinpdatSstiedot kahdelta edellizelsd tilikawdeita tai imsest ja tointintakertomukset, mikali
s taloudellista Slaa lrvaava selvitys tarjoajalla on takanaan kotme tilikautta.
»  Hanbintayk=ikko voi tarkistaa tarjoajan talowstistoja Mikati wrjoajalla on tkanaan vibemmén
yleisistd tetoldhteista. kwmn kolme tilikawtta on tarjoajan
. . 2 mﬂ' s kaikilta
tifikansilta vastaaat ia Dll'ﬂ'tttl‘.m'.l
vakavaraizutenza ja maksukodomza m
tllaajan hg.rv.hj'rrﬂl h.ut-:tr.m"n.mﬂ.l.l.
TEKHINEM JA& AMMATILLINEN PATEWYYS
WAATIMUG WASTALS JA SELVITYKSET
Ammmasilinen
Tarjoajan tyo noudattavat efintandks-, tartuntataut- Kyl &
I tuilin, Hsoinesis i P i ——
rioudattamista.
Farvinitola-alan imus
Tarjoajan on noudatettava ravintola-alan tyoehtosopimuksia. Eyila [JE[]
Tarjoajan on lzaksi asitettivd toiminnan haltuanoton kuvaus kyllE (e[
erillisend litbeena.
Tari G
'Iﬂhu'nth:hm.s
TLESET LAATUVAATIMUKSET
WAATIMUG WASTALE JA SELVITYRSET
—— — —
Earsallizet laaturaatinubset
E=la ja Yaltion ravitsemsneuvottelukunta ovat Laatiness Eyild B[
korkeakoululle Suositus korkeakoulunuckadun periaatteiks -
dokumentin, jonka esittimis periaatteita Laur=a Otani=men
on mys Roudatetiaa. fen tuottesden on
taytettiva kansalliset laanrvaatimubkset.
Elsntareioelaki ja mut sithen Ittt Lt
Elintarstlikmiden mvzm“m noudatetiava K OEO
voimassa olevag ali 2 ja sihen kEntegsti lithyda
munita lakeja ja asetulsia mm.:
Elintareikelasa 200623
Tartuntatautilaki 1586/°553
Terveydenzuojelulaki 1934/763
Yaltionewsoston asetus slintarvikevalvonnasta
217420
E'fzn asetus Moo 152402006 salling ravitsemusvaittest
Fizlletyt ruoan raaka-ainess
Fuan raska-sinest eivit siEld GM0-rasbe-aineita Kyl JE[]
| v e vl Dl b mandas Uy Pl ¥ . ST ey i e b s T e 1 BTl
Balalle 17, T10E0 Yoidaa s ¥ FEm v amees 1 LT L) Failma
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Liit= 4: Palvelua koskevat vihimmaisvaatimukset

PALVELUA KOSKEVAT VAHIMMAISYAATIMUKSET
Tarjoajan on merkittivd lomakkesseen tiyttyykd vaatimus. Yaatimuksiin tulee
vastata "Kylld tai tarjoaja suljetaan tarjouskilpailusta. Jomsakin Rohdissa
edellytetion asiakirja-gineiston tai selvitysten tosmittamista. Hankntayksikko
varaa oikeuden tarkastaa kaikki asiakirjat kilpadlutuksen seki sopimuskauden
aikana. Lomakkes=n voi tayttad sihkoisest tai kisin, mutta lomakkeen sisaltda ed
Sda multtaa.

Tarjoajsn nimit:

VAATIMUS WASTAUS JA SELVITYRSET

1. PALVELU

Tarjottava palvely vastaa tarjouspyyntdd ja stenkin . .
sen liftettii 1. ylia [IE0

SEL¥ITYKSET

Tarjouks=en on Lit=ttiva seuraavat selvityiset:

Buokalistat

Lownasruckalistojen kierto on vihintdan § vidkkoa. . .

Listoizsa on huomioity myds erityisrsokavaliot. Kylla [IEL]
*  Tarjoulsesn on lfitettavia lounasruoks histat

viahintaan B vitkoll=. Liite "BuckaHstat”

. YARUUTUS

Palveluntuottajalla on kattava vastuuvalumtus . .
viimeistain sopimuskasden alkaessza. Kylta L5

SELVITYKSET SOPIMUSKAUDEN ALKAESSA:

*  Palveluntwottaja on velvollinen esitt@miin
tiaajalle todistuksen vakuwtuksen
pttamisesta sopimueskauden alkaessa seki
aina tlaajan pyynndsti.

e ey Pl b mmie 2y Pudri il Nt e ey e bl a1 F L eI
Badalle 17, J1I00 Yeodaa L Y A CEm v ameea LY ) ¥ ) Tardma
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3. S5OPIMUS

Tarjoaja hyvaksyy tarjouspyynndn Littesnd I ol=van
sopimuisen. Sopimuks=en sovelletaan julkisten
hankintojen yleisia sopimusehtoja (JYSE 200%
Palvelut) siltd ozin, kuin ne =ivit ole rstirmdazsa
sopimusmallin kans=a. Edelld mainfttujen
sopimusehtojen vastalset varaumat johtavat
todennikiisesd tarjouksen hylksamiseen.

Kylis s

4. TARJOUKSEN VOIMASSAOLD

Tarjous on sitovana voimassa 30.4.2014 asti.

Kylis s

5. PALVELUN ALOITTAMINEN
Falveluntuctante kiynmistyy 1.8.2014.

Kylis 5

&. PALVELUN TUOTTAMIMEN

Lownas tarjoillaan Lawrs=an Otaniemen toimipisteessa
ma-pe kio 11.00-13.00,

kahvila on avoirma ma-to klo 08.00-15.00 ja

pe klo 06.00-14.30.

Kylis s

Omavalvontasumnitelma on tehty ja s= pystytadn
esittdmadn pyydettdessi.

Kylis s

Palvelima suorittavalla henkildstilla on tyin vaatima
riittdvid suomen ja englannin kislen taito.

Kylis s

Palvelun tarjoajalla on esittdd henkilostdn
kowlrtissuunnitelma.

Kylis s

law rar prn sl Diay bow gja Dy Puden
Balalhe IT, J10E0 Yeidaa s

gy’ e e b s 1
v ameea 1

" Liimen

[
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57



& P LAUREA eSS e 27 33)

ABAETIEOREF AR

Liite 5: Laatu- ja ympinstokritesrit

LEATU- J& YMPARISTORRITEERIT

Tarjouslomakes, palautetaan taybettyna tarjouksen littee=ns. Lomakkesn woi

tdyttda sahkdisesti tai kdsin, mutta lomakkeen sisdltdd =i saa muuttaa.

. Laaty max. 10 pistetti
- Lucmu- ja lahirwoan kaytsd - Sp
- Asiskastyytyviisyyden mittaamiren - 5p

. Fmparistoystavallisyys mas. 10 pistetts
- Laatusertifiaatti - Sp

- Kierratyssuunniteima - 4p

- Tmiparistoystavalliset pesuamest - 1p

Tarjosjan nimi:

PALVELUN LAATUKRITEERIT, max. 10 pistetts

VAATIRLUS WASTAUS
Luomu ja Bhiruoan kEyttd, 5 plstetts Kylia] | Sp. [EL0p.
MilEli vastaws on “kylld™ Hitteeks sebvitys shtd Liite "Lusmuflahiruoks™

kuinka suwri osa rwoasta on lwomu tai likiruokaa.

Astskastyytyvaisyyden mittaaminen, 5 pistettd Kylli [ Sp. | B[ J0p.

Palveluntuottajalla on kaytossiin seka
lagdunvalvonta- sttd asiskaspalautejirjestelma.

YMPARISTOVSTANVALLISYYS, max. 10 plstetts

VAATIRUS WASTAUS

Ympéaristizsertifiksatt, 5 pistetts Bylla || 5p. | Joku muwu Ei | II: P
15014001 paristdsertifiaatts

Sertifikaattien osalta téysin pisteisin ip.

pik=uttaa 50 14001, . - e -
Lirte Tmpairistisertficaatit

Eierratyssuunnitelma, 4 pistetts Ella [ 4 p. Eil_] 0 p.
Toimittajalla on kierrdtysmuenmitelma s=n

toiminnasta aheutuville jattedlls. Litte  “Kierratyssuunnitelma”
Luontoystivalliset pesuainest, 1 piste Ella [ 1p. gl 0 p.

Toimittaja kiyttad amoastasn
luontoystavallisid pesuain=ita.

laa v pmrnd Mhas bem najs D Fuden Y S ST oy’ iy e bm s 1 " Lawen 1 e e-1
Balatle IT, J1IE0 Yoodaa e Y EE CEm —we amees 1 LERT ) X ] Tardma
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Lite &: Hintalomake

HIMTALOMAKE

Hintalomake palautetaan tdytettynd tarjouksen litte=nd. Lomakkesn voi tiyttas
sahkoizesti tai kisin, mutta lomakkeen sisaltod =i saa muuttaa. Mikali tarjoaja
haluaa antaa hinnan tuotteelleen, jota lomakkeesza =i ole maimity tules o= antaa

erillisend lntte=end. Kyseisid hintoja =i huomicida wertaiflussa.

Himnat on ilmaoitettava eurcina kahden desimaalin tarkkeudella. limoitettujen
hintojen tule= olla woimessa knnteina koko sopmuskauden ajen_Mahdollset
kulujen muutoksst, jothka pakottavat lownaan tai kahvilatuotteiden hintojen
nostoon, on esitettiva ja perusteltava kolme kuskautta etukdt=en Tilaajalle.

Lomakke=en kussakin kohdassa saa dmoittaa ainoastaan yhden summan. Hintojen
ilmoittaminen esim.  vaihtelwedldla =i ole mahdollista. Hnnat  esite=tddn
yksikkohintoina arvonlisaverollisena  (alv  14%) amk-opiskelijoiden  lownas-

kokonaiswutta lukwmun ottamatta, joka esitetddn ilman arvonlsdveroa (aly 0F).

Pyydettyjen hintojen dmoittamatta jittdminen johtaa tarjouksen hylkaimisesn.
Kaikkiin kohtiin on siten merkittavi hinta.

Maksimipistemdidrd on B0 pistettd, joka koostuu seuraavista osa-alusista:
1. Lounaskokonaisuus 40 pistettd

2. Kahwilatuottest 25 pistettd

3. Kokows- ja tilawstuottes=t 10 pistettd

4. Take&way palvelut 3 pistettd

3. Palveluvedoitus 2 pistetia

Oza-alusista saatava pistemiard lask=taon ssuraavalla kaovalla:

Osion mox pistemadrd « (osion edullisin kinto - osioste terjodtu hinta)

Eaytettivi vertafluluku on = osa-alusista saatujen pisteiden summa.

hankintayksikkid sopimuskauden aikana.

laa v pmrmad Diay buew
Balalhe IT, J10E0 Yeidaa

s Dy | Fubei
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Tarjosjan nimi:
Tarjoudumme suorittamaan alla mainittujen kohteiden ateriapalvelut seuraavin hinnoein:
AK HenkilSkunta |Ulkopuclizet
opiskelijat € |£ £
P@ina Jalv Paina- | alv Paiingo
1. LOUNHASKOKOHAISUUS alv 0% -arvo |14% arvo | 14% -arv
4. Loumas 150 10 10
4. Kaswisruoka 30 3 3
3. Kewyt keittolounas 30 3 5
C. Ruoka-aine all=rgikoiden ateriat 15 2 2
[. Ruokaiza salaattianmos 15 3 3
L. Ala garte annos (Kelan maarittelemd erikoisannos) 10 3 5
PAMOTETTU HINTA YHTEEMSA [A+A&=B=C+D+E)
{Laures tayttsi)
MAY. 40 pist.
AWK Henkildkunta |Ulkopuslizet
opiskelijat € |€ £
aly Pwino Jalv Paino- | aly Paino
1. EAHVILATUOTEET 14% -arva | 14% arvo | 14% -@Arv
21, JUOMAT
A Kahvi (koko 1.25 dl sis. maite ja sokeri) 140 16 16
. Kahwi omaan kuppiin 30 1 i
. Erikoiskabni 5 I 2
0. Tee (koko 1.25 dl sis. maito ja sokeri) 40 5 5
E. Kagkao (koko 1,25 di} 10 I 2
F. Euwmma vesi 10 1 1
G. Kuuma wesi omaan kuppiin 5 1 1
H. Virmitusjuoma (0.5 | pullo) 5 1 1
l. YWalipalajuoma/ protedinijuoma (2,5 dl) 5 1 i
PAMOTETTU HINTA YHTEEMSA 1.
(A+B+C+D+E«F+G+H=l}
{Laures tayttsi)
1.2. SYOTAVAT
A, Puure (aamiainen) 0 I 2
3. K=ksi (n. 30g) 10 1 1
€. Pulla |n. 20g) 40 5 3
D. Easiopala (n. 100g) 10 I 2
E. Ledvos (m. 3g) 10 1 1
F. Croissant {n. 20g) 15 I 2
G. Taytetty croissant 15 I 2
H. Juustovoileipd (n. 150g) 55 5 &
Pt fam e maa ram ———r e i
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|. Emkbuvoil=ipa {n. 150g)

J. Kodmicl=ipa (n. 1%0g)

¥ Tayuetty patonki (n. 200g]

L. Suclainen piirakkapala (n. 100g)

PAMOTETTU HIMTA YHTEEMSE 2.
(A+B+C+D+E«F+G+H+l+J+K+L}

{Laures tayttsa)

30 (35}

50

15

k3 [ra [

[ W e

[

1.3. MUuUT

&, Jigtelovalikoima (hinnat alkaen)

§. Makeistwotteet (hinnat alka=n]

PAMOTETTU HINTA YHTEEMSE 3.
{A+B)

{Laures tayttsi)

3

3

LRI ]

L L]

MAN. 25pist.

3. BOEOUS- JA TILAUSTARJOILUT

iy 14%

Paivinlownas linjastosta

fdustuslounas

¥ghvi- [ teeanncos (1,25 dl sis. maito ja sokeri)

Kreennaisvesi (0,3 | pullo)

Vireoitusjuoma (0,5 1 pullo)

Hedelmi

Makea kahvwil=ipd (pulla, leivos, 2 kpl keksi) n. 20g

Suolainen kahvileipd [simpyla) n. F0g

Litrakahvi (termarizsa, sis. maito ja sokeri)
HINHAT YHTEEWSA (Laures tEyttas)

MAX. 10pist.

4. TAKE AWAY PALVELUT

iy 14%

PEivin ruoka (hinnat alkaen)
Levonnaizet (hinnat alkaen)
Leipd (hinnat alkaen)

HINHAT YHTEEWSA (Laures tEytas)

MAY 3 pist.

5. PALVELUVELDITUS

oy 0%

Tydajan wkopuol=lla (kio 18.00 saakka) arkisin per tunti

MAY 2 pist.

law rar prn sl Diay bow gja Dy Puden L
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Liite 7: Tarjouksen kansilehti ja sisallyslusttelo
TARJOUKSEM KANSILEHTI J& SISALLYSLUETTELOD
e
1 —_—
Lite ¥ Kanskehti ja
sisdlyshuetteln, doce
| e pmymad My boem nne D Pl Y ENE ST ok’ s de ba s ke 1 eI R~
Ealats 17, B1000 Vel [ B ma TR [——— ] [ Fadma
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Liite &: YWastuun jakotawlukko

WASTULMJAKOTALLUEKD

Euckapalyelun vastuunjakotaulukks

Kayttdkustannukset | Investointikustannusiset
Tilagja | Rav.pitdja | Tilaaja | Rav.pitdja
Tilat
Pidoma- fvuokrakustannubset i
Kunnossapito K X
Keittidn hormien puhdistu (Tkrtfv) i =
L¥I5-jirjestelmien hoito ja huolto K =
Rasvanerotuskaivojen puhdistus ja huolto s =
Sahko u =
Wesi s =
Jatehsolto u =
Jatteiden lajittelu s
Wabnuutuicet i u
Ruckasalin kalustesden paivittainen puhdistus s
Ruokasalin suursiivows sis. kalustest i =
Keittidn paivittdinen pubidistus s
Erittidn swursiivous u
Ruckasalin lattian paivittdiren siivous s
Tietolfikennekaapelointi i =
Kalusts, vilineet, tekstnlt B e
Isot keittion koneet ja laittest mypds hwolto i X
Kazzajarjest=lma ja laitteet u u
Puhelinliittymi 0 x
Ealustest i =
R.LI.\:ii.ﬂ\'i...mi:-thiiz-t'it ja tydvalineet (myds . .
lisahankinnat}
g = e T o
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Fuokailuastiat {mpeds lisshankinnat) E E
Tarjoduastiat (myds lsdhankinnat) E E
Aterimet [mycs lizahankinnat) W W
Paytaliinat ruckasali i i
Jakelulaitteisto i kS

Werhot, taulut, viherkasvit i X
Keittidtekstrlit W W
'Eerﬂa.'-'iil: womaterizali ja ruckasalin koristest ja . .
somistest

Tyontekijdiden tyovaattest 0 0

Kayttokustannukset

Inwestomtikustanmukset

Tolmitus prosessi L — B
Tilagja | Raw.pitaja | Tilaaja | Bav.pitaja
Favintolabenkildkunta (tydnjohto, tydntekijat. .
rekrytointi, varahenkildstd)
Fuckatilausten antaminen ja vastaanottaminen | x E
Fuskalistaswunnitteluy s
Laskutus ja raportointi 0
Laaduwmvatvonta W
Palautteen kerddminen s
Asipkastyytyvdisyyskyselyn jarjestimine=n i
L var smvnad Dias bew nsia Uy L = EE ST ey e e blm s 77 "l eI e-1
Balalle 17, T Yalia i ¥ EE SEm v amees 1 P haben Tardsa
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Liite ¥: Laurea Otaniemi, keitticn ja ruokasatin pohjaprirmos
LAUREA OTAHIEMI, KETTTION JA& RUBCKASALIN POHJAPIIRROS
=
| -
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Liite 10 JYSE 2009 Palvelut -
bittp: d ferwrve e i Dem O A0 julkadsut_ja_asiakirjet! 01 _julksisws /08 _puwe julkedsut 7010021 7 dulkis/
JYSE_T00%_palvelut. pdf

Liite 11:Eorkeakoul sruckasuositukset-
hittp: J wwewr ravitsemusnewvottelukunta. 5 fles) attaobmentsd il ernf korkeakowleruckasuosites . pdf
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