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Meeting the mental health needs of immigrant populations has grown expo-
nentially in Europe, as migration flows continue to be on the rise. The im-
portance of cultural sensitivity in providing immigrants in Europe with mental 
health support services is examined in this thesis. Through a thorough review 
of the literature, it explores the difficulties faced by immigrants in accessing 
culturally relevant mental health care and the fallout from a lack of cultural 
awareness.  
 
The purpose of this study was to emphasis on how cultural sensitivity in mental 
health programs can help both health professionals and immigrants in Europe. 
This research aims to contribute to the development of evidence-based strat-
egies regarding cultural sensitivity and immigrants.  
 
Research methodology applied to this study was literature review. Databases 
used for this study were SAGE, PubMed, CINAHL, and ScienceDirect. Using 
inclusion and exclusion criteria, twenty articles were retrieved. The thematic 
analysis was implemented during the data analysis process. 
 
From the results of the chosen articles, with cultural sensitivity, the attitude of 
health professionals towards immigrants, transcultural training and health care 
utilization will improve the mental health support programs for immigrants, es-
pecially in Europe.  
 
The findings of this study emphasised on the impact of cultural competency 
training for mental health professionals and the integration of culturally aware 
methods into established support networks. Peer support groups and commu-
nity-based programs were examined for their potential to enhance cultural sen-
sitivity and increase immigrant access to mental health services.  
 
In conclusion, the establishment and delivery of mental health support pro-
grams for immigrants in Europe depends upon culturally sensitive nursing in-
terventions. 
 
 
Keywords: mental health, immigrants, cultural-sensitivity, health professionals, 
mental health support programs, acculturation 
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1. INTRODUCTION 

 

 

With the increasing number of immigrants in the Europe region, it has brought 

about an increase in the emergence and attention to the mental health needs 

of this vulnerable population. According to the statistics from the World Health 

Organisation (WHO, 2023), an immigrant is anyone living outside their country 

of origin. People relocate from their countries of origin for several reasons, 

such as work, studies, or family reunion. Statistically, in the world, 281 million 

people live outside of their country of origin, approximately 1 in 30 people. The 

WHO, European Region has around 36% of the world international immigrants, 

biggest number of people living away from their country of birth (WHO, 2023). 

One in eight people is a migrant in the WHO, European Region. It is estimated 

that migrants in this Region make up to 13% of the population (WHO, 2023). 

 

To explore the availability of culturally sensitive mental health support pro-

grams (Maier-Lorentz, 2008), this thesis will be reviewing evidence-based re-

search on the outcomes of mental health support programs for immigrants in 

Europe as a continent with comparison to Finland as a country in Europe. Anal-

ysis on the intervention of cultural sensitivity of the immigrants will be pivotal in 

this study. This study is a literature review with two research questions that 

were postulated to help in the review: 

1. How can cultural sensitivity help health professionals in mental health sup-

port programs for immigrants? 

2. what are the cultural challenges faced by immigrants in using mental health 

support programs? 

 

The study will cover several important topics which borders on the research 

questions above. First of which is how cultural sensitivity can help mental 

health professionals know the appropriate support program for immigrants 

(Rousseau & Frounfelker, 2019). Understanding the significance of how cul-

tural sensitivity influences immigrants' perception, expression, and experience 

of mental health issues will then be made easier. This will lead to a discussion 

of how culturally sensitive mental health support services benefit immigrants' 

mental health. (Sagar &Eggertson, 2001). 

 

During this study, mental health support programs for immigrants living in Eu-

rope, from a cultural sensitivity perspective will be reviewed. The role cultural 
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sensitivity plays in helping health professionals understand immigrants with 

their diverse cultural settings. According to the Finnish Institute for Health and 

Welfare (FIHW, 2024), the disposition, aptitude, and awareness needed to 

comprehend others with diverse backgrounds is known as cultural sensitivity. 

Services marked as culturally responsive are those that are adaptable enough 

to satisfy the demands of a wide range of customers, rather than those that 

must be provided specifically for each target group (Sagar & Eggertson, 2001). 

Several programs have been put in place throughout Europe to better promote 

immigrants' mental health. These comprise cooperation with neighbourhood 

organizations, mental health practitioners who are culturally competent, inter-

preter services, and community-based initiatives. Improving immigrant com-

munities' mental health outcomes requires assessing how well these interven-

tions work (Salami et al., 2019) 

 

The findings of this thesis are going to add to the existing corpus of studies 

regarding the availability of mental health support programs for immigrants in 

Europe. From a nursing perspective, the efficacy of these programs will be re-

viewed, and more light will be shed on how the intervention of cultural sensitiv-

ity will be pivotal in positive outcomes on immigrant mental health care. The 

findings may help shape evidence-based policies and initiatives that promote 

the provision of culturally competent mental health services to immigrants in 

Europe and to the world at large. 
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2. HEALTH PROMOTION 

 

 

The term "health promotion" refers to a broad range of tactics used to enhance 

and preserve the health of both individuals and communities. It entails provid-

ing individuals with the tools to take charge of their own health and tackling the 

factors that influence health through a range of treatments (WHO, 2020). 

In addressing the unique problems that these groups face in Europe; health 

promotion and mental health assistance programs are essential. Several fac-

tors, including structural inequalities, the stigma attached to mental illness, lan-

guage barriers, and diverse cultural attitudes on mental health concerns, put 

immigrants and ethnic minority groups at higher risk for mental health prob-

lems than the general population (Carta et al., 2005). 

 

National Institute of Health Promotion [NIPH], (2014) refers to Health promo-

tion as a process that assists and educates people on how to manage and be 

in control of their health, employing different methods that help in giving a bet-

ter life and health status. It considers the basic factors that influence of health, 

such as social, economic, and psychological factors, and extends beyond the 

conventional healthcare system. The primary objectives of health promotion 

are to prevent illness, improve wellbeing, and lengthen life expectancy by en-

couraging healthy habits and fostering supportive options to choose from (Eu-

ropean Union [EU], 2020). 

 

Improving population health outcomes and lowering healthcare expenditures 

are mutually exclusive goals of health promotion. The burden of chronic disor-

ders including obesity, diabetes, and cardiovascular diseases is lessened by 

health promotion programs, which work to prevent disease and encourage 

healthy lives (WHO, 2020). Additionally, by addressing socioeconomic causes 

and minimizing health inequities across various demographic groups, health 

promotion promotes equity in health (EU, 2020). 

 

The root causes of health issues and encouraging healthy lifestyle choices, 

the concept of health promotion is a comprehensive strategy which enhances 

population outcomes (EU, 2020). As immigrants in Europe, the concept of 
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health promotion, plays a significant role in comprehensive healthcare systems 

which aims at improving their well-being. For better health outcomes and min-

imize health disparities globally, resources for health promotion initiatives must 

be continuously allocated (Kumar & Preetha, 2012). 

 

2.1 Mental health Promotion 

 

 

The concept of mental health dates as far back as the existence of humanity. 

It refers to the emotional, psychological, and social wellbeing of a person, bet-

ter equipped to manage life's typical stressors, work efficiently, and give back 

to their community (Carta et al., 2005). With a balanced mental health, the 

ability to manage emotions, form positive relationships and adapt to changes 

of everyday life, are very vital for a high quality of life and over-all well-being of 

an individual. 

 

According to The American Psychiatric Association (APA,2013), Mental dis-

eases are health conditions characterized by changes in emotion, thinking, or 

behaviour (or all three). Mental diseases can cause distress and/or difficulty 

functioning in social, professional, or familial activities. 

 

Initiatives to enhance resilience, avoid mental health problems, and increase 

well-being at the individual and community levels are all included in mental 

health promotion. It encompasses a range of strategies meant to create envi-

ronments that support mental health and enable individuals to flourish, (WHO, 

2004). 

 

Mental health challenges facing immigrants. 

 

 

Immigrants face challenges when accessing mental health services and the 

relevance of culturally appropriate interventions, for the purpose to give back-

ground information for the thesis topic, which is mental support programs for 

immigrants in Europe with culturally sensitive interventions (Berry, 2006). 
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In Europe, immigrants frequently face obstacles to receiving mental health 

care, such as challenges with communication, cultural inequalities, stigmatiza-

tion, and ignorance of resources available to them. Investigations reveal that 

immigrants are more prone to mental health problems because of social isola-

tion, discrimination, and the stress of acculturation. During the study, mental 

healthcare professionals will be equipped with the information, by providing 

knowledge on the cultural diversity in caring for immigrants to give appropriate 

mental health support (Mölsä et al., 2017). 

 

In Finland there is a yearly influx of immigrants from various parts of the world. 

According to FIHW, (2024), Health disparities between immigrant groups and 

genders may be significant. Many factors influence immigrants' health and 

well-being, including their place of origin, age of immigration, reason for com-

ing, and length of stay in Finland. 

Cultural attitudes about health and illness, as well as their prevention, treat-

ment, and symptoms, also have an impact on the health of immigrants. Fur-

thermore, health experiences are subjective (FIHW,2024). 

 

Mental Health Support Programs 

 

 

Mental health support programs for immigrants throughout Europe, particularly 

Finland, play a significant role in addressing unique issues being faced by 

them. According to Aper, et al., (2023), immigrants experience problems as 

they adjust to a new culture, language, and social context. These programs 

are aware that immigrants frequently face additional stressors such as accul-

turation, prejudice, language problems, and social isolation, which can have a 

substantial influence on their mental health, (Bustamante et al., 2017). 

Initiatives such as "MIELI Mental Health Finland" and other non-governmental 

organizations focus on immigrant mental health in Finland, offering peer sup-

port groups, psychotherapy, and professional cultural competency training 

(Mieli Mental Health Finland, [MMHF], 2024). Furthermore, regardless of resi-

dency status, all Finnish citizens, including immigrants, have access to mental 

health services provided by the public healthcare system. 
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Mental health assistance services for immigrants throughout Europe, particu-

larly Finland, are critical to fostering immigrant well-being and integration. By 

addressing cultural, language, and systemic barriers to mental health care, 

these programs help to foster inclusive and supportive environments in which 

immigrants can thrive (Virupaksha et al., 2014). 
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3. LEININGER TRANSCULTURAL THEORY 

 

 

Theorist Madeleine Leininger`s Transcultural nursing theory plays a key role 

in our theoretical framework. Transcultural nursing theory is one of the earliest, 

best, holistic, and extensive theory that has brought about knowledge of re-

lated cultures globally (Leininger, 2002).  

 

In their book “Culture Care Diversity and Universality: A Worldwide Nursing 

Theory,” Leininger and McFarland (2006) mentioned that it is an important duty 

of care and skill for a nurse to understand and provide therapeutic care to peo-

ple from diverse cultures and backgrounds. 

 

 

3.1 Transcultural nursing 

 

 

The concept of transcultural nursing is a subspecialty of nursing that focuses 

on providing individuals with diverse cultural backgrounds with care that is cul-

turally competent (Sagar & Eggertson., 2001). Transcultural nursing is at-

tributed to nursing theorist Madeleine Leininger which seeks to improve the 

health outcomes and patient satisfaction by providing care that is sensitive to 

patients' cultural beliefs, attitudes, practices, and preferences (Leininger, 

1995). To provide significant care to their patients, healthcare professionals 

need the knowledge that comes from transcultural nursing theory (Maier-Lo-

rentz, 2008). 

 

 

Cultural differences, beliefs, and practices 

 

 

Cultural customs` knowledge is essential for healthcare providers to avoid mis-

understandings as well as providing better care to patients of distinct cultural 
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backgrounds. Understanding cultural differences helps healthcare profession-

als avoid unnecessary mistakes caused by stereotyping and generalization. 

This is because patients differ in many ways such as socioeconomic classes, 

educational backgrounds as well as personalities, but cultural differences play 

the most significant role (Galanti, 2000).  

 

Beliefs pertain to “fundamental representations of imaginative and emotional 

content that link an individual`s prior experience with his future behaviour” 

(Seitz, 2022). There are a vast of differences in beliefs across human societies 

which result from the differences sociocultural environment in which people 

live and develop in as well as the differences in social information these indi-

viduals receive (Han, 2022). These belief systems have a significant impact on 

how people behave. 

 

 
Nurses Skills and Competence 
 
 
For Nurses to be able to effectively carry out transcultural nursing practices 

which will bring out a variety of skills and knowledge that enable nurses to 

provide patients with culturally diverse care in an effective manner (Leininger, 

2002). There are several skills and competences that nurses need to acquire 

when dealing with immigrants.  

 

Cultural Awareness and Sensitivity: According to Leininger & McFarland 

(2006), Nurses must be culturally sensitive and avoid making assumptions or 

drawing conclusions based on personal preconceptions. This requires being 

aware of potential sources of cultural misinterpretation or conflict and taking 

necessary steps to deal with them. 

 

Communication Skills: Cross-cultural nursing requires effective communica-

tion above everything else. According to Rousseau & Frounfelker, (2019). Re-

gardless of language barriers or communication preferences, nurses should 

be able to interact with patients and their families in a clear and courteous 

manner. 
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Cultural Assessment: Nurses must conduct complete cultural evaluations to 

properly understand their patients' cultural backgrounds and how these may 

affect their health and healthcare decisions. This includes paying attention to 

cultural differences, listening carefully to patients, and asking open-ended 

questions (Galanti, 2000). 

 

Cultural Adaptation: Transcultural nursing necessitates adaptability and flexi-

bility to address the specific requirements of patients with various cultural ori-

gins. It is imperative for nurses to be adaptable in their care delivery methods 

to account for cultural variances and patient preferences (Hebebrand et al., 

2016). 

  

Collaborative Care: Working in interdisciplinary teams involving interpreters, 

cultural liaisons, and other medical experts is sometimes necessary for trans-

cultural nursing. To provide patients with comprehensive care, nurses must be 

able to collaborate effectively with colleagues from diverse backgrounds 

(Rousseau & Frounfelker, 2019). 
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4. The Aim and Purpose of the Thesis 

 

 

 Through the analysis of selected current literature, policies, and practices, the 

purpose of this study seeks to determine how cultural sensitivity in mental 

health programs can help both health professionals and immigrants in Europe.  

With the goal of advancing culturally competent care and enhancing the mental 

health of immigrant populations in Europe, this research aims to contribute to 

the development of evidence-based strategies. 

 

Research questions: For this literature review, the following questions were 

postulated: 

 

1. How can cultural sensitivity help health professionals in mental health sup-

port programs for immigrants? 

2. what are the Cultural challenges faced by immigrants in using mental health 

support programs? 
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5. METHODOLOGY 

 

 

Research is a process of gathering information in an orderly fashion involving 

arrangement as well as intervention for bringing out or interpreting of the new 

research results (Garg, 2016). A well-designed study with an objective, trust-

worthy, repeatable technique, appropriate conduct, data collection and analy-

sis, and logical deductive reasoning is needed for the outcome validity and 

reliability of the study. (Garg, 2016).  

In this study, literature review was chosen, existing data and peer reviewed 

articles that are related to the research topic was researched on. 

 

5.1 Literature Review 

 

 

In this study, data has been collected from peer reviewed articles, which were 

evaluated, and a critical analysis was carried out, and synthesizing the existing 

body of knowledge used by researchers and scholars (Fink, 2020). The find-

ings of this literature review will be linked to previously conducted studies, 

which will clarify the research problem and expand the study's depth and 

knowledge base. 

 

To achieve an accurate literature review, there are seven tasks to be consid-

ered (Fink, 2020). First is formulation of the research questions, these ques-

tions will be the guidance of the review. Secondly, the listing of the search 

databases that was used in the collection of data used for the study. Thirdly, 

forming the keywords and phrases to be used to obtain the appropriate articles 

on the subject matter in hand. In the fourth step, relevant data was screened 

using the Boolean phrase and keywords, while also imploring the inclusion and 

exclusion criteria method. Next step the methodology for the evaluation of the 

quality of the data collected was done. Step number six was to review the data 

using standardized abstraction and pilot testing of the process. Finally in step 

number seven, results were synthesized and interpreted by the reviewer based 

on the quality and the content available. Meta-analysis is applied as it involves 

the combination of results of two or more studies (Fink, 2020).  
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Reliable and valid data was collected from several databases after producing 

the correct plan for the literature review with the help of relevant keywords. 

 

 

5.2 Data collection 

 

 

The practice of systematically, methodically, and objectively obtaining and 

measuring information on parameters of interest is known as data collecting. 

This procedure is essential for decision-making, research, and numerous ap-

plications in a variety of industries (Johnson et al., 2014) 

The validity, dependability, and quality of the data gathered have a direct bear-

ing on the veracity and integrity of the study's conclusions (Neuman, 2013). It 

is imperative to obtain trustworthy scholarly and scientific literature and the use 

of appropriate databases throughout the data retrieval process (Altheide & 

Schneider., 2013). 

During the systematic data retrieval process, 4 different search engines and a 

variety of key words were used. The databases include PubMed, Sage, Sci-

ence Direct and CINAHL were used in searching different articles that were in 

line with the main themes of the research.  

PubMed is a free database with free access to full-text scholarly publications 

published in journals that are related to biological and life sciences. Sage da-

tabase was used because it offers many helpful information on research meth-

ods emphasizing on conducting research. Science Direct, however, is a full-

text database, offering a wide range of peer-reviewed journal articles and book 

chapters. The CINAHL database is the world's most extensive full-text data-

base for nursing and related health publications. The manual data search was 

conducted from the chosen articles` references.  

The keywords used during the online search were mental health, mental health 

support programs, cultural sensitivity, immigrants, health professionals. 

The Boolean phrase method was used in deducing the combination of the key-

words: Mental health OR Mental Illness, Mental health support programs AND 
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culturally sensitive interventions. The articles searched were based on peer 

reviewed articles with a 10-year period search from 2014 to 2024. 

 

Inclusion Criteria Exclusion Criteria 

Articles that had the study’s key-
words 

Articles without the keywords 

Articles written in English Other languages than English 

Articles from 2014–2024 Older articles before year 2014  

Peer reviewed articles, researched 
articles, science-based articles. 

Articles that are not peer reviewed 

and science-based. 

 

Free and full text journals Journals that are paid and not availa-
ble as full text. 

Peer reviewed articles in Europe re-
gion 

Articles that are outside the Europe 

region 

 

Table 1. Inclusion and exclusion criteria 

 

 

During the search, various hits were gotten from the different databases that 

were used with the search key words for the study.  

Figure 1 shows the Prisma flow chart for Data retrieval process and the differ-

ent databases used, the number of hits gotten before and after the inclusion 

and exclusion criteria were applied. 
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Figure 1: Prisma flowchart for data retrieval 
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Articles screened. 
SAGE Journals=252 
PubMed=152 
CINAHL=152 
Science Direct =392 
 

Articles excluded. 
(n=6,337) 
After using the 
inclusion and 
exclusion criteria 

Articles not retrieved. 
(n=157) 
After reading abstract, methods 
and results that did not give 
relevance to our study. 

Keywords used for the search:  
Mental health support programs AND Immigrants in 
Europe AND Cultural sensitivity 
SAGE=875 
PubMed=668 
CINAHL= 394 

Science Direct = 512 
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Articles sought for retrieval. 
SAGEJournals=6 
PubMed=122 
CINAHL= 134 
Science Direct =341 

Articles assessed for eligibility. 
SAGEJournals=8 
PubMed=6 
CINAHL= 2 
Science Direct =4 

Articles excluded: 
After reading the abstracts, 
results, and conclusions, they 
did not have any relevance to 
our thesis. 
 

Total studies included in the 
review  
20 
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5.3 Critical Analysis 

 

 
JBI Critical Appraisal Checklist for Qualitative Research was used for evalua-

tion of this literature review. 

According to Joanna Briggs Institute (2017), critiquing or evaluating the re-

search evidence is a process that is included in all systematic reviews. The 

methodological quality of a study and whether bias was addressed during de-

sign, conduct, and analysis are assessed in this appraisal. 

 

The authors of this literature review went through all the articles to check out 

the quality of and validity of the data collected. Using the JBI Critical appraisal 

tools, the process of appraising the articles was done by ticking the boxes on 

the checklist while going through the collected data for excellent qualitative 

literature review.  

JBI Critical Appraisal Checklist for Qualitative Research is found in Appendix 

3. 

 

 
 5.4 Data Analysis 
 

 

The Data analysis method for this literature is the thematic analysis method by 

Braun and Clarke (2006). Braun and Clarke (2006) outlined thematic analysis 

as a process that objectively finds, arranges, and provides insight into mean-

ingful patterns (themes) within a set of data. Braun and Clarke (2006) state 

that the thematic analysis procedure involves six stages. Terry et al. (2017) 

concurs with this approach. The familiarization with the data, coding, theme 

construction, theme review, theme definition and naming, and report writing 

are the six processes. Every textual data in this study was read, side and ob-

servational notes were made. Key points from the literature were identified and 

summarized after familiarization with the twenty articles that have been chosen 

for the study. In figuring out if an outcome will be provided, this summarizing 

procedure is conducted in tandem with the study topic. This leads to the code 

writing stage which Braun and Clarke (p.61, 2012) described as the identifica-

tion of crucial details that are relevant to the research question of the study. 
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A thematic analysis was made on 20 selected articles and theme categories 

were made and divided into Main and Sub-categories. Our data was organized 

into themes and categories based on the proposed research questions. The 

sub-themes came about from the 20 articles being chosen for the review as 

they occurred repeatedly. Table 2 shows the themes and categories used dur-

ing the study.  

 

THEMES/ 
 Major 

ATTITUDE OF HEALTH 
PROFESSIONALS 

ACCULTURATION 

CHALLENGES 

HINDERING 

INTEGRATION 

 

INSUFFICIENT  
RESOURCES 

Minor • Training of Mental 
Health Profession-
als. 

• Health care utiliza-
tion 

• Health promotion  

• Racism 

• Stigmatization 

• Religion 

• Trauma 

• Discrimination 

 
 

• Language barriers 

• Access to Mental 
Health Facilities 

• Transcultural ther-
apy 
  

Units of 
Analysis 

2,3,4,5,6,7,9,10,11,12, 17,20 1,2,7,8,9,10,11,12,13,14,1
5,16,18, 19, 20 

4,6,7,9,10,11,12,15,13,14,1
6,18, 20 

Table 2: Themes, categories, and sub-categories used in the data analysis. 

 

 

Raw Data for selection on Major and Minor themes 

 

 

After reading the research articles multiple times, they were carefully examined 

and reviewed. to answer the core questions of the investigation.  

1. How can cultural sensitivity help health professionals in mental health sup-

port programs for immigrants. 

2. What are the cultural challenges faced by immigrants in using mental health 

support programs?  

During the study a search on an adequate amount of information on the topic 

at hand was done, and several earlier research studies had been conducted 

by various researchers on mental health assistance programs and immigrants, 

particularly those from Europe. After the collection of data, conclusions, and 

findings from each of the chosen publications, the authors found useful details 
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about the investigation. Three (3) main themes and eleven (11) sub-themes 

were found based on the parallels found in the critical analysis. This was 

achieved by using thematic coding to understand how immigrants view the 

difficulties they encounter and their usage of mental health support services. 

Additionally, how cultural sensitivity might benefit health care providers when 

working with immigrants and mental health services. Table 3 below presents 

the information and topics (primary theme and sub-theme) that were extracted 

from each article based on relevant contents from the chosen articles. 

 

 

Raw Data Major theme Minor theme 

“While there is need for wide-

spread cultural competence 

teaching to all mental health pro-

fessionals, this training must be 

specific to different professional 

needs, health settings....” 

Mollah et al., (2018). How do 

mental health practitioners oper-

ationalise cultural competency in 

everyday practice? A qualitative 

analysis. 

Attitude of Health 

Professionals 

Training of Mental 

Health professionals 

“... severe exposures to war 

trauma, childhood adversity, and 

discrimination endorsed greater 

PTSD symptoms, while only war 

trauma and discrimination were 

associated with depressive 

symptoms.” 

Mölsä et al., (2017). Mental 

health among older refugees: the 

role of trauma,  discrimi-

nation, and religiousness. 

Acculturation 

Challenges hindering 

integration 

Racism, Stigma Reli-

gion, trauma Discrimi-

nation, Migration 

Primary care providers seeking to 

assist individuals need to be 

Insufficient Resources Language Barriers, 

Transcultural therapy,  
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cognizant of language barriers to 

and challenges of working with in-

terpreters as well as sensitive to 

cultural and social contexts within 

the diagnosis and service deliv-

ery process.  

Rousseau & Frounfelker,  (2019). 

Mental health needs and services 

for migrants: an overview for pri-

mary care providers. 

 

Table 3: Raw Data for the selection of major and minor theme 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



21 
 

 

6.  RESULTS 

 

 

In this chapter, the results of the findings will be further explained. The data 

search spanned from scientific data for the literature review, the articles were 

primarily from countries in the Europe continent (Sweden, Netherlands, Fin-

land, Belgium and Germany), one other article was from the United kingdom). 

The research questions for this study were a result of the articles gathered and 

the research topic. A total of 20 articles were chosen from scientifically and 

peer-reviewed articles. These chosen articles centered on answering the re-

search questions which are:  

 “1. How can cultural sensitivity help health professionals in mental health sup-

port programs for immigrants?” 

“2. What are the cultural challenges faced by immigrants in using mental health 

support programs?” 

 

These were pivotal in the search for the relevant data needed to achieve the 

results. The study is directed at the available mental health support programs 

for immigrants in Europe with culturally sensitive interventions. The themes 

from the main category are: 1) Attitude of Health Professionals, 2) Challenges 

of Acculturation and 3) Insufficient resources. The sub-categories for Attitude 

of Health Professionals are Training of Mental health Professionals, Health 

care utilization and Health Promotion. For Acculturation challenges hindering 

integration, the sub-categories are Racism, Stigmatization, Religion, Trauma 

and Discrimination, whereas the sub-categories for the third theme; Insufficient 

resources are Language barriers, Access to mental health facilities and Trans-

cultural therapy.  

 

 

6.1 Attitude of Health Professionals 

 

 

This theme discusses health professionals' attitudes, which are critical to the 

efficacy and success of these immigrant mental health support services, es-

pecially when viewed from a culturally sensitive angle. Health professionals 
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are to have the skills and attitudes to be flexible and able to adapt from a pa-

tient’s cultural belief. With years of adequate experience and exposure to pa-

tients with various cultural backgrounds (Mollah et al., 2018), sensitivity to 

trauma, migration experience, continuous learning, and reflection (Carrera et 

al., 2020).  Cultural competence, openness, and empathy will play a huge role 

in helping health professionals apply culturally sensitive interventions when 

dealing with immigrants and mental health support programs. By adopting 

these attitudes and practices, healthcare providers can play a significant role 

in providing effective and culturally sensitive mental health care to immigrant 

populations, inevitably enabling healing, resilience, and well-being in these 

communities (Hoshmand et al., 2023)  

 

Training of Health Professionals 
 
 
From Nurses’ perspectives, especially in Europe, it is important for training to 

be administered. This is because of huge cultural difference between the Eu-

ropean culture and those of immigrants, thereby bringing about different 

healthcare administration for the immigrants. Mollah et al., (2018), buttresses 

on the need for health professionals to improve their cultural awareness and 

competency, the pursuance of continual education and introspection should 

be prioritized. Attending cultural competency training, looking for guidance and 

supervision, and thinking back on one's own prejudices and presumptions are 

a few ways to do this (Kour et al., 2021). Regular use of focus groups, feedback 

sessions, and surveys is necessary to assess how well cultural sensitivity train-

ing initiatives are working. By the application of feedback and using it to tailor 

training materials to the unique needs of immigrants and mental health profes-

sionals (Mollah et al., 2018). With the establishment of cultural competence 

teams which comprise community members, mental health professionals, and 

cultural experts, working together in the provision of guidance and support 

when working with clients from diverse cultural spheres (Carrera et al., 2020).  

 

The study further revealed that when offering mental health support, 

healthcare professionals should be adaptive and flexible, taking cognizant that 

specific therapies might need to be tailored to the unique needs and situations 
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of their immigrant clients. This could entail allocating resources and solving 

problems creatively (Ansari, 2019; Kour et al.,2021 & Mollah et al., 2018). 

 

 
Health Care Utilization 
 
 
With the effective utilization of healthcare, this is essential to immigrant mental 

health assistance programs, especially when done in a culturally sensitive 

manner. Creating efficient and inclusive mental health interventions requires 

an understanding of how immigrants use and access healthcare services 

(Wrede et al., 2021). As health care professionals, it is imperative to tailor ser-

vices to the social, linguistic, and cultural needs of immigrant populations. 

Healthcare professionals that possess cultural competence are aware of the 

cultural background of their patients, honor their cultural values, and adjust 

their treatment accordingly (Ansari, 2019).  

 

It is important to note that culturally sensitive mental health programs recog-

nize the ways in which structural inequalities, including financial inequality, rac-

ism, and prejudice, impact immigrants' access to healthcare. These programs 

promote health equity by supporting policies and regulations that address 

these underlying causes of health. By promoting social justice and addressing 

the root causes of health disparities, mental health support programs can help 

build more hospitable and easily accessible healthcare systems for immigrants 

(Rousseau & Frounfelker, 2019; Wylie et al., 2018)  

 

 

Health Promotion 
 
 
According to the articles reviewed, the concept of health promotion is pertinent 

on the impact of cultural sensitivity, which plays a significant role in mental 

health support programs for immigrants (Hoshmand et al., 2023). 

Culturally sensitive mental health support services focus on promoting resili-

ence and well-being in immigrant populations. This includes providing people 

with the resources they need to overcome migration obstacles, develop coping 

mechanisms, and establish social support systems. These activities can 
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improve the mental health and overall quality of life of immigrant communities 

by instilling a sense of cultural identity, belonging, and communal togetherness 

(Wrede at al., 2021). On the other hand, these programs, which acknowledge 

and accept cultural differences (Kieseppä et al., 2022) promote inclusivity, and 

empower individuals, have the potential to increase immigrant well-being 

(Virupaksha, 2014), resilience, and mental health equity. According to (Apers 

et al., 2023), more research, campaigning, and financing are needed to ensure 

the universal availability and effectiveness of culturally sensitive mental health 

care for immigrants worldwide. 

 

 

6.2  Acculturation Challenges Hindering Integration 

 

 

Acculturation explains challenging demands immigrants face during the pro-

cess of integration into the host country`s culture. The process of encountering 

people from diverse cultures can lead to changes in an individual's attitudes, 

beliefs, and identity, a process known as acculturation. Cultural stigma related 

to mental health hurdles access to mental health services due to immigrants` 

self-help preferences. Trauma faced during the migration process contributes 

to the immigrants` mental health endurance and acuteness. Help-seeking 

sources must consider differences in ethnic backgrounds in the creation and 

implementation of mental health services. After resettlement in the host coun-

try, mental health of immigrants is jeopardized due to exposure to stressors 

such as limited availability of cultural sensitive mental health support programs 

and services (Morawa & Erim, 2014; Markova et al., 2020; Baulrdy et al., 2017; 

Peñuela et al., 2023; Rousseau & Frounfelker, 2019). 

 

 

Racism 
 

 

Public healthcare facilities are regarded as culturally neutral as the goal is to 

take care of the sick and cure illnesses. However, it is suggested that 

healthcare settings frame and recreate identities withing migrant society 
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through daily intercommunication that noticeable inclusion or exclusion against 

larger society. Although adherence to global principles in the care of all pa-

tients, healthcare professionals regularly invoke what is referred to as cultural 

excuses or racial patterns amid regular healthcare for immigrants. Healthcare 

settings are not straightforwardly receptacles of ideas of national identification. 

Somewhat, the previous argument proposes that these establishments and 

their personnel are directly involved in determining ideas around identity, as-

similation, and segregation. Muslim immigrants often face noticeable racism 

and aggressive threats collectively (Ansari, 2019; Mölsä et al., 2017). 

 

 

Stigmatization 
 
 
Stigma has been strongly associated with migrants` reduced likelihood of 

seeking help for mental health ailments. Immigrants with stigmatized percep-

tion of mental health do not seek help because of not wanting to expose their 

mental health status due to shame and worry about being perceived as weak 

as well as exposing confidentiality. There is a need for improvement in the 

sector of mental health care for immigrants in European countries to reduce 

the number of immigrants who stop discontinue the use of antidepressants 

earlier than their European counterparts. Negative conceptions of mental ill-

nesses among minority ethnic groups has been linked to disbelief in European 

methods of treatment amongst immigrants (Pauñela-O`Brien et al., 2023; Kie-

seppä et al., 2022).  

 
 
Religion 
 
 
High religiosity among immigrants plays a significant role a protective factor 

against severe traumatic backgrounds and PTSD. For example, in Somali cul-

ture, the attitudes, the principles as well as the practices towards mental health 

are influenced by the Islamic traditions. In Islam, mental health is considered 

holistic and equated with closeness to God, and learning scriptures, caring 

behaviour and harmonious social relations are essential. Good mental health 

requires the virtue of generosity, respect, wisdom, and justice. The Somali Is-

lamic culture strongly emphasizes on cohesion, spirituality, and harmony, on 
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the other hand absence of community relationships is seen as a curse. Highly 

religious immigrants showed lower levels of post-traumatic stress disorder 

compared to those with low religiousness. Religious communities in the host 

countries provide guidance and support to highly Muslim religious immigrants, 

which helps in recovery from distress (Mölsä et al., 2017).  

 

 
Trauma 
 
 
It is suggested that new stressors accelerate the effects of past trauma on 

migrants' mental health. Traumatic experiences make immigrants more sensi-

tive to current daily threatening experiences like racism, unfairness as well as 

mistrust in the newer and safer host countries might have triggered past trau-

matic memories. Nurses` familiarization and affiliation of these dynamics of 

older and current threats and triggers of stress that might lead to mental health 

problems in immigrants for appropriate interventions. Recovery from negative 

trauma impacts can be promoted by encouraging and activating culturally sa-

lient resources (Mölsä et al., 2016). 

 

 
Discrimination 
 
 

Studies found that the form of discrimination in society is closely related to the 

level of psychological disorders and depression as well as post-traumatic 

stress. Severe daily discrimination faced by immigrants produces high risk for 

mental health problems. Daily discrimination refers to being unfaily treated, 

mistrust, and hostile attitudes towards the immigrants. Migrant-related 

difficulties, isolation, discrimination to individual character and capacities, as 

an alternative to group characteristics, is detrimental for mental health (Mölsä 

et al., 2017).  
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6.3  Insufficient Resources 

 

 

One of the challenges found in mental health support programs for immigrants 

is insufficient resources which is a major setback to provde adequate care for 

the immigrants and also poses a great obstacle to the health professionals in 

the discharge of their duty. According to the International Journal of 

Environmental Research and Public Health, [IJERPH] (2020), migrants face a 

greater risk of mental health issues, thereby are in need of mental health 

support programs, but a bigger challenging is the ease of access to these 

programs and the availability of support programs that suits the migrant origin 

(Wylie et al., 2018).  

Kieseppä et al., (2021) further reiterated that immigrants frequently have diffi-

culties when attempting to access mental health services in their newly relo-

cated country. This is because of the foreign medical system, language barri-

ers, cultural variations in how illness is viewed, and a lack of trust towards the 

health professionals and the social system in general. 

 

 
Language Barriers 
 
 
It has been observed that non-native speakers seek rehabilitation treatment 

from social security institutions less often and get a positive decision less often 

than their counterparts. Linguistic barriers limit immigrants from accessing 

mental health services. However, using professional interpreters makes com-

munication between healthcare providers and patients effective. Limited lan-

guage skills may lead to inaccurate diagnosis and wrong treatment due to mis-

understanding between the two parts. Also using family members as interpret-

ers must be avoided for confidentiality protection (Castaneda et al., 2020; 

Rousseau & Frounfelker, 2019). 
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Access to Mental Health Facilities 
 
 
Little or no access to mental health facilities for immigrants is a major challenge 

in any country (Rousseau & Frounfelker, 2019). In Europe, the inability for im-

migrants to access these facilities has resulted in the deteriorating condition of 

the immigrants which has led to Post Traumatic Stress Disorder (PTSD), psy-

chosocial and dysfunctional disorders (Fegert et al., 2018). This stress related 

issues such as language barriers, structural barriers, lack of culturally compe-

tent care, geographical and transportation challenges have major impacts on 

both family and social life of the immigrants (Virupaksha et al., 2014). Osooli 

et al., (2023) in their article, noted that immigrants encounter major challenges 

prior to, during, and after migration which in turn has made the accessibility to 

mental health facilities difficult. 

 
 

Transcultural Therapy 
 
 
The concept of transcultural therapy came about from Leininger’s theory on 

transcultural nursing (Leininger, 1995), which helps nurses have a better un-

derstanding of patients’ diverse cultures and best administration of treatment. 

As health professionals, it is of the essence to know that the availability and 

inclusion of transcultural therapy to mental health support programs will im-

prove better treatment. According to Carrera et al., (2020), integrating cultural 

problems into therapy enables therapists to foster more understanding, ac-

ceptance, and empowerment among immigrants, thereby strengthening their 

mental health and wellbeing. 
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7.  ETHICAL CONSIDERATION AND RELIABILITY 

 

 

This study is literature review on mental health support programs for immi-

grants in Europe from a culture-sensitive approach. According to Responsible 

Conduct of Research (RCR), (TENK, 2023), literature reviews and scholarly 

journals need to be written with professional integrity and honesty, thereby 

prohibiting falsification, fabrication, and plagiarism. In carrying out this study, 

the ethical principles were taken into consideration. The Community Based 

Participatory Research (CBPR) guide 2.0 (2020) from Diaconia University of 

Applied Sciences (Diak), which contains thesis writing criteria, was adhered to 

during the process of writing this literature review. Diak libguide provides ac-

cess to the thesis guide, which outlines the norms and recommendations for 

producing scientific research. Intellectual property rights were properly re-

spected. appropriate reference and citation of the data and authors. By doing 

this, plagiarism is prevented, and proper attribution is given.  

 

For the review, data was chosen using trustworthy databases, as PubMed, 

Sage, Science Direct, and CINAHL.  

The phases of data collection, investigation, and assessment were conducted 

in accordance with guidelines that maintained scientific standards and ethical 

sustainability. Furthermore, by correctly referencing their publications, recog-

nizing their contributions, and giving them the recognition and weight they de-

served, other academic successes and work were acknowledged. 
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8.  DISCUSSION  

 

 

Understanding the intricacies of cultural sensitivity in mental health support 

programs for immigrants in Europe is critical for meeting the different require-

ments of this community. This chapter tries to consolidate the study's findings, 

analyze their consequences, and make recommendations for further research 

and practical treatments.  

From the study, the concept of cultural sensitivity in mental health programs 

cuts across both the health professionals and the immigrants in question 

(Orang et al., 2023). 

Cultural sensitivity is crucial in mental health support for immigrants. By provid-

ing culturally salient and diverse support programs, holistic mental health sup-

port can be achieved (Mollah et al., 2018) 

Results from this literature review have shown that acculturation challenges 

hindering integration have direct impacts on the immigrants’ access to mental 

health support programs.  

According to Mölsä et al., (2018), factors such as racism, high religiousness, 

discrimination, stigmatization and trauma hinder acculturation profoundly. 

However, successful acculturation showed improvement in immigrants mental 

health, as the perception and knowledge improve leading to immigrants seek-

ing help and trusting the health care system.  

The study discovered that program facilitators that support mental health treat-

ment are more culturally aware, despite its limits. Wrede et al., (2021), reiter-

ated in their article that culturally competent corporate policies and procedures, 

collaboration between communities, a multicultural mental health workforce, 

and culturally appropriate interventions are a few of these. When it comes to 

immigrant mental health care, these facilitators promote efficacy, involvement, 

and trust. 

According to Leininger, (2002) the transcultural nursing theory was incorpo-

rated into the study, due to its importance to the topic which deals with cultural 

sensitive approach for health professionals dealing with multicultural patients. 

It is pertinent to note that it presents a practical strategy to ensure safe, cultur-

ally sensitive, and consistent transcultural nursing care. 
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Leininger Transcultural Nursing Theory provides a useful framework for under-

standing and managing cultural differences in immigrant mental health support 

programs. The discussion will look at how Leininger’s theory can be used to 

create and implement culturally conscious solutions in this context (Leininger, 

2002). 

Leininger's theory recognizes the importance of cultural elements in healthcare 

delivery and provides guidelines on how to integrate cultural concerns into 

nursing care, so ensuring that individuals from diverse cultural backgrounds 

receive patient-centered, culturally sensitive care (Leininger, 2002; Huang & 

Zane, 2016; Hoshmand et al., 2023).  

 

This nursing theory offers a more thorough and culturally aware method of 

treatment when it comes to mental health support programs for immigrants. By 

completing cultural assessments, embracing cultural care values, gaining cul-

tural competence, offering care that is culturally compatible, and interacting 

with immigrant communities, mental health practitioners may support the resil-

ience and mental health of immigrant populations (Leininger, 1995). 

 

Professionals must be culturally competent, that is, possess the knowledge, 

skills, and dispositions necessary to work effectively with a range of clients—

to deliver ethical mental health care. Working with cultural brokers or interpret-

ers, learning new things, and engaging in ongoing introspection are all neces-

sary to bridge cultural gaps in an ethical and courteous way. If cultural compe-

tency is not exercised, the standard of therapy delivered and the integrity of 

the therapeutic interaction may be compromised (Carrera et al., 2020; Ansari, 

2019) 

 

 

The findings from the study, have several practical implications for immigrant 

mental health services across Europe. Kour et al., (2021) emphasized the im-

portance of increasing the cultural competency of mental health professionals, 

specific training programs are necessary. These courses should focus on de-

veloping the knowledge, skills, and attitudes needed to provide culturally sen-

sitive healthcare. To provide a friendly environment for staff members and cli-

ents from diverse backgrounds, mental health professionals should also adopt 
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culturally appropriate policies and procedures (Maier-Lorentz, 2008). Including 

community leaders and considering their perspectives can also help tailor ther-

apies to the specific requirements of immigrants. 

According to FIHW, (2023), in Finland, several projects like the Maamu pro-

jects and Mieli Mental Health program has been incorporated to help immi-

grants to adapt into the finnish society. Health information are collected from 

the population registers, and it is needed to organize, create, and assess the 

health and social care system, as well as the health and social policies and 

initiatives for health promotion (FIHW, 2023). 
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9.  RECOMMENDATION AND CONCLUSION 

 

 

To enhance our comprehension of cultural sensitivity in mental health support 

services for immigrants in Europe, further research is required. The effects of 

cultural sensitivity on treatment outcomes and healthcare disparities over time 

can be examined through longitudinal studies. Qualitative research ap-

proaches such as focus groups and in-depth interviews can aid in understand-

ing the perspectives and experiences of immigrants on mental health care. 

Comparative studies between European nations can also shed information on 

variations in cultural sensitivity practices and how they affect the mental health 

of immigrants. 

 

Based on the study, effective mental health support for immigrants in Europe 

requires cultural awareness. Promoting cultural awareness and removing ob-

stacles calls for cooperation from legislators, mental health professionals, im-

migrant groups, and other stakeholders. Mental health support programs can 

improve immigrant populations' access, participation, and outcomes by creat-

ing a culturally sensitive atmosphere. This aids in their general well-being and 

integration into European society.  

 

9.1   Professional development 

This thesis process has been a multifaceted journey which has transcended 

beyond academic writing. While working on the thesis, it has helped in being 

able to work effectively as partners and cuts the barriers across gender ine-

qualities and stereotypic thoughts regarding the concept of mental health and 

the African culture. 

 

During this study, various skills were learnt which included, ability to correctly 

cite and reference articles, use of scientific and scholarly reviewed articles for 

our thesis. Another important and tasking skill was the ability to correctly 

search for articles, analyse them and get the results from them. 
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Completing this thesis has offered numerous opportunities for professional and 

personal growth, even though the main goal is to further scholarly understand-

ing on the concept of cultural sensitivity in mental health programs for immi-

grants especially in the European continent.  
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with semiformal 

and formal help-

seeking sources. 
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Studies were either 

based on thorough 

cultural adaptation 

of already existing 

evidence-based in-

terventions, such 

as a Dutch study 

reporting on the 

successful cultural 

adaptation of a 

physical exercise 

program for elderly 

Turkish migrants in 

the Netherlands. 
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