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The purpose of the thesis was to develop a web platform to improve Finnish 
Social and Support service access for newly employed nurses from the 
Philippines. Although they play a major role in the Finnish healthcare sector, 
especially in elderly care, many newly recruited Filipino nurses face a lot of 
barriers, such as language difficulties, scattered information sources, and a lack 
of culturally adapted information that addresses their needs and experiences. As 
recruited workers, there is no systematic integration plan for them, which makes 
access for them to essential services and adaptation to life in Finland even more 
difficult.   
 
This webs platform was created with the collaboration of BIBAK Suomi, a non-
profit organization who assists the Filipino and Igorot communities in Finland. 
This web platform serves as a comprehensive repository, providing sociocultural 
context and access to social services, including information on access to 
healthcare, housing assistance, monetary subsidies, language classes, and legal 
rights, prioritizing accessibility, cultural significance, and user friendliness.   
 
Along with collaboration with BIBAK, the project author's knowledge in 
information technology and social services had been the background of the 
development process. As a sustainable choice of design and development, 
WordPress was selected as a CMS (content management system) because it is 
a better solution for noncoding users. Six Filipino nurses as well as two board 
members of BIBAK Suomi evaluated the platform to ensure efficiency and cultural 
relevance and to aid in informal integration. This project highlights the importance 
of digital solutions that are created with the communities they serve and 
showcases the power of technology to promote psychosocial well-being and 
access to services in labor migration contexts. 
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BIBAK Suomi 
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 INTRODUCTION 

 

 

The migration of internationally recruited healthcare professionals has become a 

prominent trend in Finland, with Filipino nurses representing a substantial portion 

of the workforce in elderly care facilities (Calenda, 2016). While their skills are 

recognized and valued, the challenges they face in adjusting to Finnish society 

are frequently neglected in official policies. Unlike asylum seekers and other 

immigrant groups, these workers typically arrive through recruitment by 

employers or staffing agencies under employment contracts but do not benefit 

from a formal integration framework or coordinated assistance concerning 

available social and welfare services (Vartiainen, 2013; Alkula, 2018). As a result, 

the responsibility for integration primarily rests on the individuals and their 

informal support systems.  

 

For many Filipino nurses, obtaining basic services such as healthcare, housing 

assistance, language education, and financial support is often complicated by 

language barriers, a lack of familiarity with Finnish systems, and the unavailability 

of culturally appropriate assistance. Though these services might have more 

details available, they are probably spread out across a number of different 

platforms and can be difficult to locate and follow. In collaboration with BIBAK 

Suomi, it was mentioned that many of the new nurses rely on social media or 

informal networks for information, which is not always accurate or timely. This 

can lead to misinformation, increased stress levels, and, in some cases, limited 

access to crucial services that are vital to psychosocial well-being and community 

engagement. 

 

Integration, in this model, is not an institutionally led process, but rather a self-

directed path of the individual. That kind of social integration takes place through 

daily life interactions, like dealing with the bureaucracy, finding housing, receiving 

medical care, and forming local social networks without organized help. It is within 

this ambiguous realm of uncoordinated adaptation that the necessity for 

community driven solutions becomes particularly clear. Local organizations, such 

as BIBAK Suomi, play an essential role in assisting immigrant groups from the 
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Philippines, particularly the Igorot and Cordilleran communities. However, their 

limited digital presence has hindered their ability to provide centralized support 

or information. 

 

This development oriented thesis addresses that gap. In close collaboration with 

BIBAK Suomi, we created a web-based platform that serves both as the official 

website for the organization and as a culturally sensitive platform for Filipino 

nurses navigating Finnish social services. By integrating our knowledge in social 

services and information technology, the project aims to offer a solution that 

enhances community empowerment and facilitates the psychosocial adaptation 

and informal integration of users by providing access to trustworthy and 

comprehensible information. 
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 TARGET GROUP, BACKGROUND AND CONTEXT DESCRIPTION 

 

 

This chapter gives a clear explanation of the target group and the work-life 

partner and presents the purpose and aims that direct the thesis project.  

 

 

2.1 Background on the Recruitment of Filipino Healthcare Professionals 

 

In recent years, Finland has actively recruited healthcare professionals from 

overseas to cover shortages in the healthcare industry. Among them, Filipino 

nurses constitute a considerable proportion, especially in elderly care. Despite 

these healthcare professionals bringing along much-needed competences and 

dedication added to the Finnish healthcare system, their migration is often fraught 

with issues of recognition of qualifications, language, and integration (Alkula, 

2018; Calenda, 2016).  

 

The pandemic of COVID-19 has also underlined the central role of internationally 

educated nurses, increasing global competition for skilled health professionals 

(Buchan & Catton, 2020). In such circumstances, the requirement for long-term 

integration measures and access to information has been more essential. 

 

2.2 Worklife partner and Target group 

 

The work-life partner for this thesis is BIBAK Suomi, a community-based 

organization in Finland that supports immigrants from the Cordillera 

Administrative Region (CAR) of the Philippines. The acronym BIBAK stands for 

Benguet, Ifugao, Bontoc, Apayao, and Kalinga, which are provinces that make 

up CAR. Most BIBAK Suomi members have strong ancestral and cultural 

connections to these regions and identify as part of the Igorot and Cordilleran 

communities.  

 

BIBAK Suomi’s mission is to preserve and promote Igorot cultural heritage while 

supporting the social and cultural integration of its members in Finnish society. 
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The organization achieves its goals by organizing cultural events, offering 

educational activities, and facilitating mutual support among community 

members. Additionally, BIBAK Suomi advocates against stereotyping and works 

to safeguard its members' ethnic identity, traditions, and beliefs. Although 

operating informally for years, the organization lacked an official digital platform, 

which created a need for structured communication and centralized access to 

services, this became the foundation of our thesis project collaboration.  

 

The primary target group of this thesis is the Filipino nurses affiliated with BIBAK 

Suomi, particularly those newly recruited to work in Finland’s healthcare sector. 

BIBAK Suomi Ry currently has 198 members (as of 2025) of whom about 70% 

are employed in the healthcare sector as nursing assistants, Practical Nurses 

and registered nurses. The primary aim of the organization is to preserve and 

promote Igorot and Cordilleran culture through internal education of members 

and to perform in cultural events at a local and national level. Another highlight in 

2024 was working with Kansalaisfoorumi to create structured learning 

opportunities centered on Igorot traditional dance. In addition to cultural activities, 

BIBAK Suomi Ry serves as a center for socio-cultural activities to improve the 

well-being of the community by hosting gatherings for networking, peer support 

and sharing information on employment, education and life as an immigrant in 

Finland.  

 

The organization has hosted targeted seminars, workshops, and information 

sessions focused on the psychosocial needs of its members, largely immigrant 

Filipino nurses. In 2024, it partnered with DIAK and Moniheli to host an event 

focused on mental health and adaptation challenges in the healthcare field. In 

2025, ongoing support from Moniheli continues to back further initiatives aimed 

at improving the psychosocial well-being of its members. In the future, BIBAK 

Suomi will continue to develop and extend its activities and cooperation, aiming 

at more inclusive involvement in Finnish society and within immigrant 

communities, and at furthering its contribution to cultural exchange and 

integration of communities.  
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2.3 Purpose 

 

The purpose of this development-based thesis is to support BIBAK Suomi in 

promoting the informal social integration and psychosocial well-being of their 

members, particularly newly recruited Filipino nurses, by improving the 

accessibility of information related to Social and support services in Finland. To 

address barriers such as language challenges, scattered resources, and lack of 

cultural relevance, this project resulted in a user-friendly web platform. The 

platform serves both as BIBAK Suomi’s official website and as a centralized, 

culturally sensitive guide to key services such as healthcare, housing, financial 

support, language education, and legal rights. By combining our academic 

backgrounds in social services and information technology, we aimed to develop 

a sustainable digital solution that empowers the community, reduces access-

related challenges, and promotes smoother adaptation for Filipino nurses within 

Finnish society. 

 

 

2.4 Objective 

 

The objective of this thesis is to create a web platform that improves the 

accessibility of information related to Social and support services for newly 

recruited Filipino nurses in Finland. The web platform was developed in 

collaboration with BIBAK Suomi. The platform includes a dedicated section 

linking to verified external resources and provides organizational information and 

community updates. Usability, cultural relevance, and clarity of the platform will 

be evaluated by five Filipino nurses and two BIBAK Suomi board members. The 

objective follows the SMART criteria. Specific, Measurable, Achievable, 

Relevant, and Time-bound which ensures focused and practical outcomes (Clear 

Review, 2020). 
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TABLE 1. Smart Analysis 

 

Specific  Create a culturally relevant, user-friendly web platform in 

collaboration with BIBAK Suomi to support newly recruited 

Filipino nurses in Finland by improving access to accurate 

and centralized Social and support service information.  

Measurable  The platform was evaluated by two BIBAK Suomi board 

members and five Filipino nurses to assess its usability, 

cultural relevance, and accessibility, with feedback 

collected through a structured Google Form.  

Achievable  The project was completed using the combined expertise of 

the authors in social services and IT, and through strong 

collaboration with BIBAK Suomi and their target group.  

Relevant  It directly addressed real challenges faced by newly 

recruited Filipino nurses, including fragmented access to 

Social and support service information and lack of culturally 

tailored guidance.  

Time-bound  The development and testing of the platform were 

completed by March 2025, in alignment with the academic 

timeline of the thesis.  
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 KEY CONCEPTS 

 

 

This chapter presents the main concepts of the thesis and discusses their 

relevance. They are presented to illustrate why the development project was 

necessary and clarify the comprehension of the theoretical underpinnings which 

informed its execution. 

 

 

3.1 Social integration 

 

Social integration refers to the process of becoming an active, accepted, and 

contributing member of a society. It is more than residing in a new country; it 

involves participation in social, economic, cultural, and civic life while maintaining 

one's distinctive identity (Kotoutuminen.fi, 2023). For immigrant groups, and 

especially those who come through recruitment programs, social integration is 

less formal and is highly dependent on peer support, availability of services, and  

 

culturally responsive structures, rather than on formal government integration 

programs. In contrast to refugees or asylum seekers who benefit from a 

systematic integration program as stipulated in Finland's Integration Act (Laki 

kotoutumisen edistämisestä1386/2010), internationally recruited healthcare 

professionals like Filipino nurses do not generally have a state-funded integration 

program. They thus have less access to language learning, civic orientation, or 

labour services than other migrant groups (Kotoutuminen.fi, 2023). This situation 

makes their integration more and more dependent on personal networks, 

community relations, and access to information about social services. Social 

integration involves several aspects: - Structural integration involves access to 

housing, health, education, and employment. - Cultural integration emphasizes 

the learning of the language and familiarization with social norms. - Social 

connection emphasizes making friends, being involved in local activities, and 

feeling a sense of belonging. The online platform created in this thesis promotes 

informal integration by offering centralized and culturally appropriate information 

to aid Filipino nurses in their integration into Finnish society. Through the 
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inclusion of links to language courses, healthcare services, home care services, 

and community networking activities, the website aims to reduce isolation and 

allow for equal participation in society. Additionally, it fosters cultural integration 

by featuring a section on Igorot and Cordilleran traditions, enabling nurses to 

preserve their cultural identity while adjusting to life in Finland. This strategy 

aligns with Finland's policy objective of fostering mutual integration, where both 

immigrants and the host community participate in reciprocal learning and 

adaptation (Ministry of Economic Affairs and Employment of Finland, 2022). 

Essentially, this thesis conceptualizes social integration not as a static result but 

as a fluid, continuous process supported by culturally attuned digital resources, 

peer assistance, and access to dependable services. 

 

 

3.2 Accessibility of Support Services for Recruited Professionals 

 

Support services are various public and private services designed to enhance 

both individual and community well-being by facilitating access to such basic 

needs as healthcare, housing, income support, education, and employment 

assistance (Ministry of Social Affairs and Health, 2024; Unofficial Translation, 

2023; InfoFinland, 2024). The objective is to achieve a balanced society in which 

all persons living therein, irrespective of origin, are able to access welfare 

services that help achieve inclusion, independence, and equality.   

 

However, for internationally recruited professionals, like Filipino nurses employed 

within Finland's elderly care sector, the process of accessing these services 

tends to get complicated. Despite arriving with employment contracts and legal 

residence, they are not eligible for the advantages of official integration programs, 

which are typically provided to asylum seekers or refugees (Vaittinen, 2017; 

Calenda, 2016). Rather, they are supposed to fend for themselves in Finland's 

vast but decentralized welfare system without proper language skills or familiarity 

with bureaucratic processes (InfoFinland, 2024; Expat-Finland, 2024).  

  

There is evidence that internationally recruited nurses are confronted with 

information gaps, restricted access to guidance, and obstacles related to 



13 
 

linguistic and digital literacy (Sakilayan-Latvala, 2023; Buchan & Catton, 2020). 

These issues intensify the deskilling and occupational exposure normally borne 

by migrant nurses upon arrival (Sakilayan-Latvala, 2023). Consequently, 

essential services, such as KELA benefits, housing allowances, mental health 

services, and labour rights, may remain underused, thereby undermining the 

professional and psychosocial security of these nurses.  

  

Granting access to support services to employed healthcare workers thus 

becomes an ethical recruitment and integration matter as well as a welfare 

provision matter. Making available centralized, culturally translated, and 

multilingual web-based resources, like the web platform in this thesis, is a tangible 

solution to enable them to have access to information, alleviate stress, and 

enhance long-term settlement outcomes. 

 

 

3.3 Web Platform as a Tool for Accessibility 

 

Accessibility refers to the design of products, devices, services, or environments 

in a way that allows all users, including those facing barriers related to language, 

culture, or physical and cognitive limitations to interact with them effectively 

without the need for special adaptations (Chanchiewvichai, Rianmora, & 

Patmayothin, 2024). In the context of this thesis, accessibility also encompasses 

cultural and linguistic relevance, user-friendly design, and the capacity to deliver 

accurate information in a centralized and easily understandable format.  

 

A web platform serves as a digital interface through which users can access and 

interact with various online content and services. When built with inclusive and 

accessible design principles, such platforms become powerful tools for promoting 

social inclusion and equal access to public services, especially among immigrant 

groups such as Filipino nurses in Finland. 

 

The BIBAK Suomi created web-based platform serves as the official website of 

BIBAK and an official repository of resources specially designed for Filipino 

nurses. The web tool provides centralized, easy to understand and culture-
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specific information on how to get services in Finnish Social and support services 

in areas such as healthcare, housing, language education, mental health care 

and employment rights. The platform addresses obstacles, including fragmented 

service information, bureaucratic complexity and language use, becoming a 

source of content that is navigable and credible.  

 

A set of basic functionalities facilitates the approach to provide ease of use and 

cultural adaptability for the target users. The content on this site is easily 

understandable. The structure and navigation are predictable, making it easy to 

get around. The site is responsive, allowing it to display content on any device, 

whether mobile or desktop. It has also provided direct links to official and 

authenticated sites, such as Kela, InfoFinland, and Kotoutuminen.fi or TE 

Services to ensure users are redirected to the correct site to receive updated 

information. Finally, by incorporating cultural materials, like the status of Igorot 

and Cordilleran traditions and community events, the platform is better able to 

reach its target audience and maintain community involvement. 

 

Additionally, the web platform offers an affordable and adaptable approach for 

Filipino Nurses. It doesn’t need constant and costly updates to print brochures.  

Digital solutions can be kept up to date in real time. This flexibility is very useful 

for fast-paced domains (e.g. immigration policy, services availability, community 

events). 
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 CREATION PROCESS OF THE WEB PLATFORM 

 

 

This section presents an overview of each stage and describes the methods and 

ethical practices used throughout the project. The entire development was guided 

by the principles of clarity, accessibility, and cultural sensitivity. 

 

 

Table 2: Project Phases Overview 

 

Phase  Description  Key Activities  

Planning  Initial conceptualization 

and collaboration with 

BIBAK Suomi  

Meetings, email 

communication, defining 

goals and structure, 

content research  

Website Creation  Technical design and 

implementation  

WordPress setup, theme 

customization, content 

upload  

Community Presentation  Review and evaluation  Sharing the draft site with 

users, collecting feedback  

  

 

The creation of the BIBAK Suomi web platform was carried out in three phases: 

planning, technical development, and community presentation. 

 

 

4.1 Planning Phase 

 

The development process was started in January 2025, when the authors of the 

thesis initially contacted representatives of BIBAK Suomi. At this early phase, the 

concept of producing a printed brochure was initially viewed as a realistic product. 

However, it soon identified that BIBAK Suomi lacked a platform for publishing or 

maintaining such a document for a long time. Acknowledging this shortcoming 



16 
 

and drawing on our knowledge in IT and social services, we suggested the 

creation of a web platform that would be dynamic, accessible, and sustainable.  

 

Following the formal approval from our thesis supervisor and the board of BIBAK 

Suomi, we proceeded to outline the website's concept. The primary objectives 

had two main aspects like first, to enhance BIBAK Suomi’s online visibility by 

sharing information about the organization’s mission, values, and community 

initiatives; and second, to facilitate the informal integration of Filipino nurses by 

providing centralized access to essential information on healthcare, housing, 

legal rights, financial assistance, and language learning, educational 

opportunities in Finland.  

 

The detailed planning process was based on the structural principles of project 

management, including goal setting, stakeholder engagement, content scoping 

and analysis of feasibility of the project, according to the guidelines described in 

Project Management Handbook (Hyttinen, 2017). 

 

 

4.2 Technical Development Phase 

 

Once the concept was decided, the next phase involved outlining the structure 

and content of the website. We identified four key sections based on user needs 

and organizational goals. 
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TABLE 3: Website Content Structure and Goals 

 

Section  Purpose  

Home and  

About Us  

  

Introduces BIBAK Suomi’s mission, vision, history, leadership, 

and cultural background.  

Support 

Services  

Guide  

  

Provides links and short descriptions of essential Finnish 

Social and support services relevant to Filipino nurses, such 

as healthcare, housing, and financial aid.  

Community &  

Events  

  

Highlights BIBAK Suomi’s ongoing cultural projects, upcoming 

events, and community-building activities.  

Contact Page  Offers contact information and instructions on how users can 

get involved or request support from the organization  

 

 

In designing the content, we consider three fundamental principles like clarity, 

cultural sensitivity, and accessibility. We utilized straightforward and professional 

language, incorporating external references such as THL, InfoFinland, and 

Kotoutuminen.fi to guarantee both accuracy and relevance. The support services 

section was highly organized, with direct links to social and support services in 

an effort to eliminate misinformation and facilitate user navigation of the Finnish 

system. We addressed cultural sensitivity by placing terms and tone as a priority, 

making a conscious decision to avoid from hard bureaucratic language and 

instead employ a friendlier and more comprehensible approach more suitable for 

the target group.   

 

The website's technical development was executed with a focus on practicality 

and sustainability, emphasizing ease of maintenance and user-friendliness for 

BIBAK Suomi and its users. Leveraging the thesis authors' expertise in 

information technology, we successfully integrated digital proficiency with the 

principles of social services.  
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To guarantee that BIBAK Suomi can easily update and maintain the platform in 

the future, we selected WordPress as the Content Management System (CMS). 

The key considerations in this choice were the ease of use, flexibility, and long-

term viability of the platform. Further, WordPress allows for customization without 

high level coding expertise, which is critical to the organization's capacity building 

programs.  

 

In order to continue developing the design and usability of the platform, other 

tools were also utilized in the development process. Canva was utilized in 

designing visually coherent banners and infographics, thereby ensuring a 

consistent and culturally sensitive visual identity. Google Forms was also utilized 

in stimulating community engagement and obtaining feedback from users, which 

facilitated the development of the platform based on the real needs and 

experiences of Filipino nurses in Finland. 

 

 

 Support Services Content Structure 

 

The section contains concise guidelines on basic services, including public and 

occupational healthcare, Kela benefits, TE Office work and language services, 

trade unions, mental well-being support, and assistance to cultural integration.  

 

The platform is presented in English and contains are direct web links to 

authorized official sites like Kela, InfoFinland, and the Finnish Institute for Health 

and Welfare (THL), facilitating easier navigation of the social service system in 

Finland for newly arrived nurses.  

 

For detailed descriptions and full text of the support services information provided 

on the website, please refer to Appendix 2 Website Screen Shots. 
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4.3 Community Presentation and Review 

 

A draft version of the web platform was presented to the Bibak Suomi board, and 

the chairperson selected six Filipino nurses, along with two BIBAK Suomi board 

members, to evaluate the initial development phase. Their responses, gathered 

through an online survey, were integral to the shaping of the final product. Using 

these insights as a guideline, we revised the platform and focused on several key 

areas. these included the tone of the content, fixing broken external links, adding 

more information and improving the navigation structure to aid user orientation. 

Usability and accessibility remained key focus areas all throughout the technical 

implementation. Particular attention was given to aspects like user-friendly 

navigation menus, mobile responsiveness, and clearly marked contact and 

feedback forms.  Reviews indicated that the platform was accessible, culturally 

sensitive, and addressed their informational needs.  

 

In order to help ensure the sustainability of the website long term, 

several trainings programs will take place for BIBAK Suomi’s board members. 

These training programs will focus on guiding them through the technical steps 

of updating and managing the site so that they can get behind the site and update 

it as needed, keeping it updated. Furthermore, the website is set to be presented 

to the public at BIBAK Suomi's annual cultural festival in Turku in April 2025. The 

purpose of the launch is to present the platform to the public and create 

awareness among its members. In general, the technical realization has been 

able to attain a well-balanced ratio between user accessibility, cultural coverage, 

and sustainable maintainability, leading to a platform that not only facilitates 

casual integration but also reinforces BIBAK Suomi's online visibility in Finland.  

 

 

4.4 Risk Assessment 

 

All development projects come with risks, and this thesis project had no 

exception. We analyzed these risks through a simple risk matrix and used the 

SWOT (Strengths, Weaknesses, Opportunities, and Threats) framework. We 
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were then able to identify what barriers were present and how we could navigate 

them within the web platform development (Posner & Applegarth, 2019). 

 

TABLE 4. SWOT Analysis 

 

Strengths  Weaknesses  Opportunities  Threats  

Strong partnership  

with BIBAK Suomi  

and shared vision  

for the project.  

  

Limited time frame 

to complete all 

phases of the 

project (January–

March 2025).  

The website could 

serve as a model 

for other migrant 

communities.  

Delays in receiving 

feedback from 

users and 

organizational 

members due to 

scheduling 

conflicts  

Authors’ combined 

backgrounds in 

social services and 

IT allowed a 

balanced approach 

to both content and 

technical 

development.  

Lack of prior 

website 

infrastructure from 

BIBAK Suomi 

meant building 

from scratch  

Possibility for long-

term engagement 

and updates by 

BIBAK Suomi  

Risk of low initial 

engagement if the 

platform is not 

actively promoted 

post-launch.  

Culturally relevant  

insight gained  

through  

collaboration with  

the target group.  

  

Limited resources 

and budget for 

advanced technical 

features or 

multilingual 

translation.  

Growing 

awareness of the 

need for 

centralized, 

culturally relevant 

digital resources for 

immigrants.  

Dependence on 

volunteers or staff 

to maintain and 

update the 

website.  

 

 

The internal strengths and weaknesses and external opportunities and threats 

(SWOT) analysis during the development processes of the BIBAK Suomi web 

platform. The biggest asset of the project was the great partnership with BIBAK 

Suomi providing the insight on how to localize and deliver the content for that 
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specific audience. Furthermore, the authors were uniquely positioned with 

technical knowledge coupled with experience in the social services sector. 

However, the initiative faced numerous hurdles internally as well. The tight 

timeline from January to March 2025 required rapid planning and execution, 

allowing limited time for iterations or significant revisions. A major limitation was 

that digital presence was limited to social media in BIBAK Suomi which meant 

the entire web platform had to be built from the beginning.  

 

Opportunities stemmed from larger societal trends, namely, the increased need 

for centralized, culturally relevant digital resources geared toward immigrant 

professionals. The platform has the potential to serve as a model for similar 

initiatives targeting other migrant communities. BIBAK Suomi also expressed 

willingness to maintain and update the website, indicating long-term 

sustainability. On the other hand, several external threats were identified. Delays 

in user feedback due to scheduling issues could potentially impact the evaluation 

timeline. Furthermore, since the platform's ongoing maintenance will rely on 

volunteers or part-time contributors, there is a risk that engagement may wane 

over time without consistent promotion. These considerations informed our 

approach to risk management and guided our implementation decisions 

throughout the development process. 

 

 

4.5 Ethical Consideration 

 

Ethical considerations played a crucial role in this development-focused thesis, 

particularly because the target group consists of migrant healthcare professionals 

who might be in vulnerable social or professional situations. Although this project 

did not use formal research methods like interviews or data collection that would 

need research permits, it adhered to the ethical guidelines established for thesis 

work at Finnish universities of applied sciences (Arene, 2025).  

 

The details provided on the website, especially in the Social and support services 

area, were obtained from reliable and official sources like the Finnish Institute for 

Health and Welfare (THL), InfoFinland, Kotoutuminen.fi, and the Ministry of 
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Social Affairs and Health. It was a key ethical duty to ensure that Filipino nurses 

receive only precise, verified, and pertinent information. Misinformation or 

ambiguity could lead to confusion, potentially resulting in distress or harm.  

 

No personal data were gathered from any of the Filipino nurses. Overall BIBAK 

Suomi member response was gathered anonymously through a feedback form. 

Thus, there were no identifiable or sensitive information processed, and this is in 

accordance with good development based project ethics (Sanjari et al., 2014).  

 

There was great consideration for the Filipino nurses' cultural origin and life 

background. The content was presented respectfully, inclusively, and clearly 

without making assumptions or stereotyping. This conforms to the National 

Association of Social Workers' (NASW) Code of Ethics, which calls for respect 

for people's cultural values and dignity (National Association of Social Workers 

[NASW], 2017).  

 

The site was developed in close cooperation with BIBAK Suomi, who provided 

written permission to the site and its mission. Content was determined 

collaboratively, in order that the organization's mission and values were well 

represented and ethically taken into account in the process.her ethical obligation 

was to make it possible for the platform to be updated and sustained by BIBAK 

Suomi in the future.  

 

Through keeping accuracy, consent, privacy, cultural appropriateness, and 

sustainability as priorities, the construction of this website followed ethical 

practice in social services and academic development practice.  

 

In terms of ownership and moderation, the long-term responsibility for the website 

has been clearly handed over to BIBAK Suomi. As the content reflects the 

organization’s mission and directly supports its community, it was essential to 

ensure that BIBAK Suomi has full autonomy over future updates and moderation 

practices. This approach not only fosters sustainability and relevance but also 

empowers the organization to manage community interactions, update service 

information as needed, and ensure cultural alignment in the long run. The 
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collaborative nature of the project ensured that BIBAK Suomi is not just a 

recipient of the final product but an active owner and moderator of a platform that 

will evolve alongside the community it serves. 
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 EVALUATION METHOD 

 

 

To determine the usability, accessibility, and cultural appropriateness of the web 

platform, specifically, the Support Services Guide section, a Google Form was 

developed and distributed to six Filipino nurses and two board members of BIBAK 

Suomi. The form aimed to collect quantitative and qualitative answers through 

multiple-choice, checkbox, and open-ended questions. This allowed for flexibility 

and anonymity, inviting open and contemplative feedback, particularly due to the 

small pool of possible participants. The evaluation aimed to identify how 

navigable the site was for users, if information was presented in an adequate 

manner and was useful, and if content was perceived to be culturally sensitive 

and respectful to Filipino people. Participants were also asked to comment and 

point out areas of content gap.  

 

This was a flexible method that promoted anonymity, inviting honest response 

within the time allocated for participants, critical for outcome-based evaluation in 

social care interventions (Spolander & Martin, 2012).  

 

 

 

5.1 Summary of Results 

 

The usability and accessibility of the web platform was relatively high, as the 

majority described navigating the Support Services section as “very easy” or 

“somewhat easy.” There are no major issues of us running on the web platform, 

the web platform is well responsive for mobile and computer devices. The fonts, 

layout, and colour scheme were found to be clear and accessible, in alignment 

with our principle of simple and user friendly design. These replies validate the 

technical decisions made during development, such as using a mobile-

responsive theme and clear, non-bureaucratic language (figure 1) 
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Figure 1 Respondent Navigation, Device Compatibility and Layout Clarity  

 

 

In terms of content clarity and relevance, majority participants felt that the 

information provided in the Support Services Guide was easy to understand. 

Respondents stated the topics were at least somewhat relevant to their current 

needs, with the majority reporting that the site fully met their expectations. 

 

 

 

 

Figure 2 content clarity and relevance  
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The most useful information were found to be related to public healthcare 

access, mental health services, Kela benefits, housing services, language 

courses, and workers' rights. Instead, the external links directed to official 

information sources were also still active, for example, InfoFinland and Kela 

being helpful, and it seems that adding links to existing solutions worked, too. 

 

 

 

Figure 3 recommendation the website to other Filipino nurses  

 

 

Responses offered a fair amount of praise and feedback on what could be 

improved, one of them being “nothing to improve.” One however did recommend 

that the scenarios in the Support Services section be made more user-friendly by 

grouping subtopics under wider headline categories in the likes of “Coming to 

Finland,” “Studies,” “Language Support,” and “Community.” Also noted were spell 

checks and punctuation that will be polished up in the final splicing. Other 

suggestions for future content included studies for further advancement, support 

from the community beyond the Filipino network and inclusion of information 

from other services such as International House Helsinki or Turku which aid 

immigrant integration.  

  



27 
 

Overall, the assessment proves that the platform effectively fulfills its key goals. 

The feedback offered informative guidance that will be applied to improve the 

site before its full public rollout. The results also demonstrate substantial 

community engagement and confirm the platform's usability, accessibility, and 

cultural relevance to its audiences.  
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 CONCLUSION 

 

 

This last chapter recapitulates the findings of this thesis. Additionally, 

professional development skills of implementing the thesis are discovered as well 

as recommendations for the future. 

 

 

6.1 Summary and Reflection 

 

This development-based thesis aimed at filling the gap in the integration process 

of internationally recruited healthcare workers, specifically Filipino nurses arriving 

in Finland. Despite their growing contribution to the Finnish elderly care sector, 

such professionals are not given much information on how to access basic 

services .This thesis addressed that gap by developing a centralised, user 

friendly, and culturally adapted web platform in collaboration with BIBAK Suomi, 

a community based organisation for Igorot and Cordilleran communities in 

Finland.   

 

The thesis was well tied to its initial purpose, which was to make service support 

information more accessible and informally integrate people through a culturally 

adapted digital tool. The transition from a printed brochure to an online medium 

was not simply a technology change. This was a move we made that was a bit of 

a chess move to keep this thing around and have it available immediately. In 

systematising information on access to healthcare, housing, financial support, 

employment rights, language learning opportunities, and mental health services, 

the platform mirrors the practical concerns and queries raised by Filipino nurses. 

It also promotes social integration.  

 

Key project management principles were utilized during the process to support 

clarity, feasibility, and ethical responsibility. Comments from two BIBAK board 

members and six Filipino nurses were particularly important for the formative 

assessment of the usability and cultural appropriateness of the platform. Their 

responses revealed both the merits and shortcomings.  Ultimately, serving as a 
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mark to remind us that inclusivity must be a collective, ongoing process, one that 

is shaped by the community it seeks to support.  

 

Considering the findings and core issues of accessibility, cultural sensitivity, and 

social inclusion, the platform goes beyond being an information site. This is a 

community based response bridging the gap between formal service systems 

and migrant experiences. This version meets the intended objectives, but its 

sustainability will rely in the longer term on its being updated, on the engagement 

of the end users and on the organization’s ability to keep it running.  

 

This thesis highlights how digital technologies, when combined with culturally 

based and strong community collaboration, can offer practical, ethical, and 

accessible tools for integration. It also indicates the broader need for policy-level 

involvement that recognizes the unique situations of recruited healthcare 

professionals and supports their adaptation through structured, equitable access 

to services. 

 

6.2 Professional Development 

 

In the journey of developing this thesis, the authors had the chance to consolidate 

and demonstrate a number of those core competencies Diak has established at 

the level of social services professionals with extensive qualifications as outlined 

in Diak’s Bachelor of Social Services degree programme (Diaconia University of 

Applied Sciences, 2023). These are social responsibility, client orientation, 

multiculturalism interaction, community engagement, digital competencies, and 

the implementation of projects.  

 

First, working in partnership with BIBAK Suomi and engaging directly with the 

target group enhanced the authors' ability to operate in multicultural 

environments. The collaboration required culturally sensitive communication and 

active listening, supporting the competence area of “acting in diverse and 

multicultural environments.” The experience strengthened the value of cultural 

humility and grassroots participation when addressing the needs of communities, 

such as internationally recruited nurses.   
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Second, the thesis deepened the authors’ understanding of community 

empowerment and informal integration approaches, directly contributing to their 

competence in promoting inclusion, social justice, and human rights. These 

values are essential in social work, and the thesis offered a real-life application 

of these values through participatory methods.   

 

Third, the authors practised project planning, content design, and digital 

implementation by developing a WordPress based web platform. This 

collaboration boosted their skills in managing digital tools and combining them 

with socially oriented goals. The competence to “develop and apply client 

oriented digital tools and services” was met through careful adaptation of 

language, accessibility, and cultural relevance for the target users.   

 

Finally, we demonstrated the ethical aspects, user anonymity, and credible and 

easy access to content, which contribute to selective professionalism and 

responsibility, in line with the demands of socially sustainable development and 

ethical work practices. The authors also improved their ability to work 

independently and as part of a team, navigate timelines, and handle stakeholder 

feedback, critical capabilities for future employment in the social services field.   

 

The thesis process enabled the authors to integrate theory and practice, expand 

their professional networks, and become more competent, reflective practitioners 

capable of creating inclusive solutions in diverse working environments. 

 

6.3 Recommendations and Future Development 

 

While the existing platform is successfully performing its main purpose of 

enhancing newly employed Filipino nurses' access to Social and support service 

information, several avenues of further development are apparent. One of these 

enhancements would involve the incorporation of multilingual functionality, 

especially Tagalog and Finnish, to make the platform more accessible to a 

broader and more diverse user base. The provision of such language support 
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would also continue to break down comprehension barriers and enhance 

participation by diverse user groups.  

  

Interactive features, including FAQs, live chat support, or message boards, may 

be included in future editions to enhance user engagement and facilitate peer-to-

peer transfer. These features not only contribute to the dynamism of the platform 

but also provide real-world community support and enable responsive 

communication.  

  

The continued popularity of the site is also in great part dependent on its 

consistent upkeep and contemporaneity. Therefore, it is recommended that 

BIBAK Suomi create a periodic loop of content maintenance, preferably one that 

occurs every 6 to 12 months, to ensure that links, services, and community 

information remain up to date and correct.  

  

Moreover, while the site is now envisioned for Filipino nurses, it can eventually 

be a greater community resource. Opening it up to serve more immigrant health 

care workers or an even larger subset of BIBAK members would optimize its 

impact and reach.  

  

In terms of sustainability, user training is key. Members of the BIBAK board have 

already been lined up for a one day workshop to be trained with skills to manage 

the site on their own. This may be supplemented by subsequent workshops down 

the line to train volunteer moderators within the community to enhance the 

organization's ability to maintain the platform and ensure it remains community-

led.  

  

In general, this site is both a sustainable and culturally appropriate information 

portal and attests to the degree to which information technology solutions, 

through collective design with communities, can contribute significantly to 

integration, empowerment, and psychosocial well-being.   
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APPENDIX 1. Google form 
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APPENDIX 2. Screenshots of Web Site 
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